
(jiTY e Lfti;i
NRIGINAL

MEDIAS{t*}NAR

Novemba'15,2016

To: Glendah Police Department

From: McdiaSonor

Re: 2015Renewal

QnotcTcrms:

. S€nature ofthls quote creates a blnding contract.

. Unlets Indlcated otherwlsg the date of contnct slgnrture shall be considered the flrst day of
the contract term.

r Billint informatlon must be submitted by the cllent as part of thls document.
r This quote ls valld for 30 days from th. date of lssue.
o october 1,20t6- october 1,2017

quote Oudlne:

hoduct Incluslont: Prklng

Media
Sonar

o Unlimited Users wlthin Intelligence Unit
r Unlimlteddatawithinyourservil6area
o All data withln Sonan will be stored for up

to sh months
o Unllmlted e-mall support
o Frec web-based trainlng on the Mcdla

Sonrr platforrn

S11,5fl).00/year

Price: Sll5fll.m USD (per yearl

c-10298-l
tlt28t20t6

Pege I orE



ETID USCR SCNUCES AGRECMEI{T:

The cugtomer ld€nlifisd beforv (the'Customer') desins lo use tha Media Sonar prcduc.t provided by
Media Sonar Technobgles Inc.

1, Servlcor: SorviceE fServlce(s)') ryil bc the abtity to uca thE Medla Sonar producl via internct
acoess to lhe Mcdia Sonar site. The Customer's use of lhe Services are subiecl to the scope, use
resttictitns and llmllatirns deecribed h this quote. Seruices may be modified frorn tine lo llme by the
patu$ sntcring Into Schedulca thal refcr to lhic Agrccment. l,lothing in a Schedde may anrend this
Agr€ement unlccg the Schqdulc eplicitly statee thd the Scheddc is anending this Agrcemcnq and
refers lo the sectron being amended. Any specificatbns, s[atementr of wod< or other documents that
are signed by the parties or explicilly hcorporatsd by referenca wlthin dher cigned dcr.rmants from time
to time fom pdt of thls Agreement and the Spllcable Sdredule under which thcy arc prepared.

2. Feee: Thc Custonrer wlll pay Mcdla Sonr b rpcciftd ln the pplicable Pdclng Proposal.
lvldia Sonar agress to hold fees frrn dudng the pariod of the contract. OnE tims fees are payable in
advance or at th€ lime the servlr ls prodded, eB odllned In the quote. Recunlng monthly fees and
feee for olher S€Mces are payable monlhty in aneers wtlhln 60 dap of the date of Inrolce. Any
paymonts or depocns are nd rcfundabls &sent dcfault by Mcdia SoEr. Fdlurc by thc Crrrtomer to
Pay the invoi:ad arount within 60 days of th€ dde d hvoice may result in termination d Serviccs
folkrring 10 dayr' noticc.

3. Scrvlcc Dstellr: Cuatmter chall nominate me Indlvidual aa a conbct for Media Sonar
rcgrding the Seryices. Communi:dionr regnrdlng lhe Servlces willba primadly betuncn thet contact
and the Msdb Sonar contast epecffied on lhe applicable Sdredule. EiBrer party may change that contEc{
by giving wdtten nolice.

4, Term: Thb Agr€emenl will commemo on execudon. The Term dthe SeMces shdl bcgin on
the ddc containcd h lhe epplicable Pdcirp fuopooal and will continua thereder for the Term epecincd
on Priclng Propcd, unless Bminated by either parly as pemitted by trb AgFement.
The Tem for Serviceg will bo e(cnded on a month-to-month bab upon he epkation of the Tem,
Media Sonar may lermlndc any Scryicca cffetlw aftcr the end d a Term by gMrU the Customer at
least 6 montr's advance wdtten nothe. The Customermay termlnab any Services effecilve afrerlhe
end of a Tem by gMng l/hdia Sonar d least 60 dafs advanca wilten ndce.

5. Ghange Conuol: lf lhs Custoner dedrus to m*e adduom or changes to the Scrybos, il Ehall
md<e a writen request lo Medb Soner. Madia Sonar shall provlde the Cualomcrwith a writlcn rcaponsc
wfihin 10 businesE datr; or euch longer period as lhe pafibs rney agree. delailing: (i) lrow lha propoccd
change wlll be lmplemented (or if il b not possble or pradical to implamant); (i0 any effec{ it will havs
on the sdntlule for thc pcrformancc of Scwicas; ([0 my cftcl lt wil havc on hc perfoirnance of the
Services: and (lv) any dditiroal coats requhed. il€dia Sonar may chooae to lnplement arch changes
for ils seiliccs gencrally. lf the Customer desir€s lo procsed wlth the chanlp I must prwlde rvrltten
authorizCion b prccccd, in whktt caee the change ehall be deemed to be part of 0rb Agr$rnent.
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6. Regtrlctlone on Ure: Unlass otlrerrise ergllcitly permitted by Media Sona in nriting, the
SeMcea gs meant to be ue€d for internal Customer use only. Th€ Customer wlllnot (a) reproduce,
rdl, rent assign, lsase, sublbense, dlsttffilrte, ma*et or commerciafly eplolt the Scryices or any
componont thecof h any nay, orcept aa prwided in thb Agreement (b) uge thc Selvlceg orcept as
authodzed hepin; (c) nmore, modfy or obscure any copyright, tradernart or offrar poprietrary dghts
ndioee lhat appear dwlng use ol any Scrvir:cr: or (d) wc thc Scrviccs for aciivities that arc unlanrftrl or
unelhical.
7. API or addltlonal Cusldnff $rvloe!: The Customar will rol (a) add ls own or any other
rcrviccc on top of or usiry lhe Seryicee. (b) access or usa iledia Sonar API's, or (c) resdl the Services
as is or as modi,ied unlecs errPlictly fovirbrl for In a Schedule. lf Medta Sonar grants the Customer
such tigfrte, thc Customcr may not rsmove any Media Sonar branding or drange the loo* and fcd
withoui express Medb Sonar pemisebn. The Cuetorner musl ensule 0rat any $hd party users are
subject to tenns of use no legs protective d Media Sonar than in lhis Agreement.

8. Ourneohlp: The Intstectual popGrty reletlng to th€ Ssrvic€! lg onrcd by Media Sonar (or it
has the dgltt to use same), ncf th€ Guslomer. lf th6 SsMcas Includo changc or additkrnr cquastad
by the Customcr, illedb Sonar shall own 3sn€. wtrich ehall be useabla by the Cuetorner on the came
temi a9 the S€rvic€s.

9. Tnlnlng: Madla Sonar will provirle trainhg forfic Scnhes as outlh€d on the apphaHa Prh1p
Proposal. Any lninhg over and abon that wil be done uring Madia Sonar'c strandard mdhods and
rates * tlny edstfrom timeto Ume.

10. Updater: The Seruioeg will be updated by Medb Sonar lronr ttm b timc d no additionalcosl
to the sxtent il provid* such updatea lo lls Customee genelally. provided that h€ Scrulcas ans not
matedally dorngraded by doing eo.

ll. Dcfault ThisAgrecment and sacfi Scfiedulc b effcctivc until teminated.
iledia Sonar may fnmcdhtcly torminds thie Agrcement (or mc or moflr Schadubs at its discr€6on -
leaving thbAgteemantand o0terSchedulee In forse) orsuspedthoprovirdon of Services without notbe
upon lhe oocunene of any of 0re folloring evento: (a) lhe Cuctomer h|c to comply wlth 6ny provision
of lhls Agraattont or usas the Services beyond the scogc dcscrbod heoin; (b) tha Curtomer ancmpts
to aati;n. cub-llcanse, or olhonflisa trsnsfcr any of ltr rfFrlc undcr thb Agrcemcnt wlthorn the co6cnt
of iledla Sonaq or (c) lhe Cuclomer files an aesignment h banknrytcy or ic or becomee bar*rupl andtor
insolvent. upon the appointmett of a recaiuer for all or srbstantially all of the popedy or asste of the
Guatomer, upon thc mddng d any ass[nmenl or attcmpted asslgnmcnt for thc bcnefit of credfiors or
on thc lnctihttion by thc Cudomcr of any ad or proc€.ding for 0rc winding up d ilc budnal Upon
tsminatbn Mcdb Sooar may r€taln any prepakl fess as liquidet€d damag€s.

12. Cultomsr Recponelblllty: The Custorner ts rasponsble for all adivfi it conducts uslng the
Sentices. The Cugtomer mtnt u3€ tha Servicee In *cordance with all nbvant hun and ethical
rcquircmcnb.

lledia Sonar is a scarch atgine and aggrcAator of eoclal mcdia content The macrblbdng dbplayed
by the Sewbe ls not owned, conlrclled, or endorsod by ltledb Sonar. Tho Cusbmcr may be expooed
tocontentthdmightbeunlarful, oflendw. harmful. in&urats. oro&enrlrc lnapprop&teordeceptirrg.
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Mcdia Sonar does nol p|e-sct€an content and ls nd responsible tor thg cont€nt acoessed thrcugh the
Seruices. Media Sonar does not routimly monilor content provided by the Servicc, but may delete or
modify any cotttent that comes to lte a[entlon that Media Sonar in ils role dbcetion detcrmines ofiande
lhb Agre€mcnt, or b unlawful, cffensive. inappropdate or may drad risk to ttrledia Sonar.

The Custorner talcs all risl(s a6,sodat€d s'ith thg Serulces and any content accesaed through thc
Services. The Custorner ia rssponsible for adheiry to appliceble lauvs obting to such content (sudr as,
wlthout limilafon, copyrlght and defiamation). es w€ll es eny applicable terms of uee d th€ underlying
roclal media platfoms and potmFsionE requicd from irdfuiduals. lf thc Custorner nceives any
demands or conrplainle regardhg the Selicee, it must fomard them to tvledia Sonar forthwith.

Logon lD's, pas8lvords orotheraulhentir:alion is required to eccess thc Services. lt is the Cuetomer,s
reeponrbillty to ptotsct that hlormation. Induding nflhorrt l&ntetion, to use cffective paesvuor& thd ar€
not easily gueesed or digcowrablc. and nd shan thern nrlth odtere. Tho Cugtomer b Esponalbb for
all aclivity canied on under lte *counls. lf il suspecb tttd any of ftB authenticatins ha\la been
comprcmircd, il ahould notiff Media Sonar irmedlatdy.

{3. Servha Lcvels: Media Sonar wlll use comrnercldly reasonable dortg to keep the Scndces
opg|ataonal on a continuous basic, au{eci to rs*onable maintenance requirementr and mattcr
bcyottd ltr reasonable conlrcl. Media Sonar will endearmr to aknorvledge cuppo,t Equests and provi6
an estlmated repalr time wihh 48 hours of receivlng auppoil reqr.nsls.

14. Wrrnnty: lledia Sonar will use reesonable sffortE to enforcs any serube levd and wamanty
obligations d [s supplien. Medb SonEr ndl corrcct d no additbnat ooot any failurc of thc Seryfces to
func{bn in accordance to writen :peciticafnne/tha Uscr Guidc. Media Sonar do* ncil urananl that lhc
Servles ae eror frae, that they will openate withod prohilenrs or withot htemptbn, or thal lt will salisry
the Cusbner'g exp*ilallonc. The Cugtorner *lcrorledgcs that Mcdia Sonar mey provide Sarybee
u3ing 3cili0e3 and rottwara prodded by Orlrd pertf*. ifohdthstanding anything ebc contrained in this
Agrccmenl Media Sonar'c, and such third partles, nnnenties and liabilitlae for any mattc6 ariaing ftonr
such seMces atd softmp shallnol enceed thoce provkl€d to Media Sonarfrorn such third pariles.

16. Umltatbm: All proniscs made by Media Sm* are conbined in thb Agrrgement, No promises
implled by l'ru (whclher d€crlbcd as wanantlGa, condfioru, reprcecnta0onl, or olhcrwrtc. and whethcr
rcHktg to merchantebailty, fitnct8, non-infllngement. or othervrlse) apply. The Cugtomcr csnnot coltcct
any dartages ftotn Media Sonar for any rqlson (whsther under legal theories of confact tort,
negllgenca, sttiti liabifty, operdon of blr or otherrise) 0rd an not dlract damages or hal exceed the
snottrlt psfd by fic Customcr to Mcdie Sona heeunder for 3 mon0rs br0rc Sclbcg at bsrp.

Itfedia Sonar rcliee on thea limitetionc wtrcn entcring 0rb Agrraancnt rnd rctting ib fee. They a6 a
fundanental and ess€ntial pail of our enang€mont .nd apply cven il 0ris Agreement hae faihd ln fts
fundanrentralor c$mtid purposo or been fundarnentafly bresch€d.

16. Indamnlty: Sutiecl to thc anibbility of larfrd approprlatlom and consbtent wih S€ction S of
thc Ncuu Yofi Corrtt of Chams Act, Cuslomcr agrees lo hold lledla Sonar hrmles ftronr and hdenrnlff
it for any ffnal iudgrnent of a coud of competant iurisdiction to fre exlcnt alrbutable to the negligence
of Custom€r orof ilg officera oremployees uvtren acling wlthin thc course and ecopcof trciremploynrent.
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17. Inteltcc1al Pmperty Indcrnnlty: SuUed to the limllations atd disclaimers tet forth in lhis
Agrecnrcn! lricdia Sonar rhall hdcmnfi tho Curtonrcr agalnst any direct dalages and rcasonable
lcgd face and openeea adcing from arry third party cfalm fclaht') that has b*n adjudicatcd by a court
and haH to bc valid, folloring the exhaudion of all appcalc, that the Scrvices infii|lge any r€gbtered
U.S. or Canadian pdant, orU.S. orGanadian oopyriglrtortrademaltwfien ussd c pr33c|bed, pmviled

that (a) thc Customer noUfies Medla Smar In wrltlng wlthin 10 dayr of becomhg aware of a clalm; (b)

tha Cugtomer gives Media Sorur the rfiftt to a8$rme iole conttol owr the ddenae, setf€rnenl or
co6prcmiee of any such claim; and (c) lhe Custo.nar prwkles Mcdia Sonar with 0tc hfomalbn,
aesigtance and authodty to enable Medira Sonar to perforr ite obligatlons under lhb section and co'
operatec fully in Medie Sona/s defeme or eettlement

lf a chim descdbql above may be or has baon 6seded, Media Sonar may, d Media Sona/t option
and expense, (i) procure the right to continue uslng the SeMccs; (lD modily the SeMoee to eliminale
the infringemant while providing equivabnt func-limditf or (ilt) tetminate th€ Seryicas.

Thlg s€cfion ebtee Medla Sona/e entln lbbillty to tlre Customer and the Curtaner's cntirc ranedy wilh
reepect b any infiingcmeit of thld paily intdbcfttal propcrty dghts.

t8. Governlng trw: Thb Agreement shdl be gonmed by the lars of lhe State d Louisiana.

t9. Dbputc Recolutlon: Any dispte adsing between the parlies, indudlng thc beach or allcacd
breach of fils Agreemenl, may not be submitted to bhdlng afilralion (cxced vrhere stalutorl!
anthodz€d). hlt muet. instead. be herd in a courl of compdenl lurisdilion of the Sbte of Loubiana.

m, Prior Agreement Thb Agreement contdm lhe complde and o<chrsive stalement of the
agreennnt betrreen the pertles and supersedee a[ pdor and cont€mPofianeous agnernents, pt*chere
ordcn. undcrdandir€a, p;oporalr, ncgotietbnt. rsprercntations or unnant'tc3 of any kittd whether
writtsn or oral. No oral or urltcn rapnrsentdion thst is not expresrly contaimd in this Agrccment is
bindim on eilher paiy. This Agresm€nt cannot be amalded or modlfied, o0rer than by a change matb
h writing, dded end execrded by the parties. f thctc b bo0r an executsd and a clblt-rwap vergion of
lhic Agracmont. the executed vareion ahall gorrem if lhe tcrmc ditrer.

21. Survlvrl: The provieione of this Agreement pedainlqg to pdvacy. std .leht! and ]astticilons

rhdl su1iw t}13 termination of his Agreanrent. CIher sedions pedaining to tights ald oblbalions whlch
by their nrturu ehouH euryi\r€ arc hereby cotfittned lo so auruive.

A2. Force talcurc lrlcdla Sonar b nol tiable for an omhelrn or dclay In th€ cxscutloo of lts
obligdbne heruundcr cauead by en cwnt h!/ond lls reasonablc conbol. Thc tinre ior thc pctiomatrc

of the obligdkn thet b so delayed shalt be oftnd€d by a reasonabb time. prcvkbd that paymenE 3h8[
not be delayed.

23. No0co: At nctloar pror/idcd in accordancc wl0r thb Agruement shall be in withg and shCl be

duty provided lor lf 0rs mtice is rcmlttcd to lt3 addraascc by coudcr, mall, or +mall (povldcd 0td notlcag

senl by crnail ae only cffectire lf the rcr{rient onfrtms receipt by r€Ply sna'l), lf to ltlcdia Sonar to the
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eddts$ et the bottom h€reof, and if to ths Customcr b lhc addrees s€t out on the applicable Schedule.
or such other addtess as lhe patty wtrbh b to receive he notice indicatee to the pafty providng lhe
notbe, In the manner povirled for in thb sectirn. Every notioe delivered in the manner povped for
hercin ghdl bc deemad to have been rcceived: wtreo delircrsd or by e*nailtha tilst business day after
the dalE receiwd; or the flftr buginese day foltowing the date ol mailing, il sent by mail.

Billlng fnformadon;

Offacial Agency or OBanlration Name:

Billing Address:

streer: (r 8 ?,5 r.i . 5-l fu tXrv r,
t1

crtv, t+l-gd DAt/g

State/Province/Terrltory/Region : AL

Mailing Code (Posta[Zip]: Sgao t
Email address:
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,*, Lp2?: 841- F3l.*
TelephoneNumber; .Lo??'33Q' TzQB

contact nameforbiili"r, Dhlt SE KR*Atc6=

ModeofBil l ing: CreditCard; .Oilnvolce: t ' /

Oo you wlsh to be billed (indlcate with a "Yes" or "X"):

V
One-time payment: /\

lF poyment is being mode by credtt cord (only), pleose ftll out the follawing fields. Note ol! credit cord
chorges will be made in USDS:

CAROTYP€: VISA_

NAME ON CARD (EXACT):

CREDIT CARD NUMBER:

MASTERCARO- DISCOVER CARD

CSVs 13 dlgit code):

EXPIRYDATE: -J,

EMAIT AODRESS FOR RECEIPT:

APprouel (Customer); lN WTNESS WHEREOF lbis Agre€rnsnt has been entefed into by lhe pedi:e
hereto: 4

Authorhcd signatory {sig n Xtr.,inel

Authorized signatory {wrltten name):

Dateof r6nature \!$/\L

Agproval (Mcdlr !toner):

Authorired sfinatory (signature llnel:

Authorlzcd slgnatory {wr}tten name):
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Dateorsisna rrr", !)11!1 
(A L

CtA: Ashley Cde

CJient Success Managor, Madia Sonar

855-898-4044 ext 422

wuylltnpdigsonar.com

t

V
P.8e I c{


