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November 15, 2016

To: Glendale Police Department
From: Media Sonor

Re: 2016 Renewal

Quote Terms:

» Signature of this quote creates a binding contract.

o Unless indicated otherwise, the date of contract signature shall be considered the first day of
the contract term.

» Billing information must be submitted by the client as part of this document.

¢ This quote is valid for 30 days from the date of issue.

¢ October 1, 2016 - October 1, 2017

Quote Outline:
Product | Inclusions: Pricing
Media ¢  Unlimited Users within lntelligence Unit s $11,500.00/ year
Sonar * Unlimited data within your serving area
¢ All data within Sonars will be stored for up
to six months

¢ Unlimited e-mail support
¢ Free web-based training on the Media
Sonar platform

Price: $11,500.00 USD {per year)
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END USER SERVICES AGREEMENT:

The customer identified below (the “Customer®) desires to use the Media Sonar product provided by
Media Sonar Technologies Inc.

1. Services: Services ("Service(s)") will be the ability to use the Media Sonar product via internet
access {o the Media Sonar site. The Customer’s use of the Services are subject to the scope, use
restrictions and limitations described in this quote. Services may be madified from time to time by the
parties entering into Schedules that refer to this Agreement. Nothing in a Schedule may amend this
Agreement unless the Schedule explicitly states that the Schedule is amending this Agreement, and
refers to the section being amended. Any specifications, statements of work or other documents that
are signed by the parties or explicitly incorporated by reference within other signed documents from time
to time form part of this Agreement and the applicable Schedule under which they are prepared.

2. Fees: The Customer will pay Media Sonar fees specified in the applicable Pricing Proposal.
Media Sonar agrees to hold fees fir during the period of the contract. One-tims fees are payable in
advance or at the time the service is provided, as outlined in the quote. Recurring monthly fees and
fees for other Services are payable monthly in arrears within 60 days of the date of invoice. Any
payments or deposits are not refundable absent default by Media Sonar. Failure by the Customer to
pay the invoiced amount within 60 days of the date of invoice may result in termination of Services
following 10 days' notice.

3 Service Detalls: Customer shall nominale one individual as a contact for Media Sonar
regarding the Services. Communications regarding the Services wilt be primarily betwaen that contact
and the Media Sonar contact specified on the applicable Schedule. Either party may change that contact
by giving written notice.

4, Term: This Agreement will commence on execution. The Term of the Services shall begin on
the date contained in the applicable Pricing Proposal and will continue thereafter for the Temm specified
on Pricing Proposal, unless terminated by either party as permitted by this Agreement.

The Term for Services will be extended on a month-to-month basis upon the expiration of the Temm.
Media Sonar may terminate any Services effective after the end of a Term by giving the Customer at
feast 6 month's advance written notice. The Customer may terminate any Servicaes effective after the
end of a Term by giving Media Sonar at least 60 day’s advance written notice.

§. Change Control: if the Customer desires to make additions or changes to the Services, it shall
make a written request to Media Sonar. Madia Sonar shall provide the Customer with a written response
within 10 business days; or such longer period as the parties may agres, detailing: (i) how the proposed
change will be implemented (or if it is not possible or practical to implement); (i) any effect it will have
on the schedule for the performance of Services; (iii) any effect it will have on the performance of the
Services, and (iv) any additional costs required. Media Sonar may choose to implement such changes
for its services generally. If the Customer desires 1o proceed with the change it must provide written
authorization to proceed, in which case the change shall be deemed to be part of this Agresment.
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6. Restrictions on Use: Unless otherwise explicitly permitted by Media Sonar in writing, the
Services are meant to be used for intemal Customer use only. The Customer will not: (a) reproduce,
sell, rent, assign, lease, sublicense, distribute, market or commercially exploit the Services or any
component thereof in any way, except as provided in this Agreement; (b) use the Services except as
authorized herein; (c) remove, modify or obscure any copyright, trademark or other proprietary rights
notices that appear during use of any Services; or (d) use the Services for activities that are unlawful or
unethical.

7. AP or additional Customer services: The Customer will not (a) add its own or any other
services on top of or using the Services, (b) access or use Media Sonar API's, or (c) resell the Services
as is or as modified unless explicitly provided for in a Schedule. If Media Sonar grants the Customer
such rights, the Customer may not remove any Media Sonar branding or change the look and fee!
without express Media Sonar permission. The Customer must ensure that any third party users are
subject to terms of use no less protective of Media Sonar than in this Agreement.

8. Ownership: The intellectual property relating to the Services is owned by Media Sonar (or it
has the right to use same), not the Customer. If the Services include changes or additions requested
by the Customer, Media Sonar shall own same, which shall be useable by the Customer on the same
terms as the Services.

9, Training: Media Sonar will provide training for the Services as outlined on the applicable Pricing
Proposal. Any training over and above that will be done using Media Sonar's standard methods and
rates as they exist from time to time.

10. Updates: The Services will be updated by Media Sonar from time to time at no additional cost

to the extent it provides such updates to its Customers generally, provided that the Services are not
materially downgraded by doing so.

1. Default: This Agreement and each Schedule is effective until terminated.

Media Sonar may immediately terminate this Agreement (or one or more Schedules at its discretion —
leaving this Agreement and other Schedules in force) or suspend the provision of Services without notice
upon the occurrence of any of the following events: (a) the Customer falls to comply with any provision
of this Agreement or uses the Services beyond the scope described herein; (b) the Customer attempts
to assign, sub-license, or otherwise transfer any of its rights under this Agreement without the consent
of Media Sonar; or (c) the Customer files an assignment in bankruptcy or is or becomes bankrupt and/or
insolvent, upon the appointment of a receiver for afl or substantially all of the property or assets of the
Customer, upon the making of any assignment or attempted assignment for the benefit of creditors or
on the institution by the Customer of any act or proceeding for the winding up of its business. Upon
termination Media Sonar may retain any pre-paid fees as liquidated damages.

12. Customer Responsibllity: The Customer is responsible for all activity it conducts using the
Services. The Customer must use the Services in accordance with all relevant laws and ethical
requirements.

Media Sonar is a search engine and aggregator of social media content. The materiel being displayed
by the Service is not owned, controlled, or endorsed by Media Sonar. The Customer may be exposed
to content that might be unlawful, offensive, harmful, inaccurate, or otherwise inappropriate or deceptive.
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Media Sonar does not pre-screen content and is not responsible for the content accessed through the
Services. Media Sonar does not routinely monitor content provided by the Service, but may delete or
modify any content that comes to its attention that Media Sonar in its sole discretion determines offends
this Agreement, or is unlawful, offensive, inappropriate, or may attract risk to Media Sonar.

The Customer takes all risks associated with the Services and any content accessed through the
Services. The Customer is responsible for adhering to applicable laws relating to such content (such as,
without limitation, copyright and defamation), as well as any applicable terms of use of the underlying
soclal media platforms and permissions required from individuals. If the Customer receives any
demands or complains regarding the Services, it must forward them to Media Sonar forthwith.

Logon 1D's, passwords or other authentication is required to access the Services. It is the Customer's
responsibility to protect that information, including without limitation, to use effective passwords that are
not easily guessed or discoverable, and not share them with others. The Customer is responsible for
all activity carried on under its accounts. If it suspects that any of its authentications have been
compromised, it should notify Media Sonar immediately.

13. Service Levels: Media Sonar will use commercially reasonable efforts to keep the Services
operational on a continuous basis, subject to reasonable maintenance requirements and matters
beyond its reasonable control. Media Sonar will endeavor to acknowledge support requests and provide
an estimated repair time within 48 hours of receiving support requests.

14, Warranty: Media Sonar will use reasonable efforts to enforce any service level and warranty
obligations of its suppliers. Media Sonar will correct at no additional cost any failure of the Services to
function in accordance to written specifications/the User Guide. Media Sonar does not warrant that the
Services are error free, that they will operate without problems or without interruption, or that it will satisfy
the Customer’s expectations. The Customer acknowledges that Media Sonar may provide Services
using services and software provided by third parties. Notwithstanding anything else contained in this
Agreement, Media Sonar's, and such third parties, warranties and liabilities for any matters arising from
such services and software shall not exceed those provided to Media Sonar from such third parties.

18. Limitations: All promises made by Media Sonar are contained in this Agreement. No promises
implied by law (whether described as warranties, conditions, representations, or otherwise, and whether
relating to merchantability, fitness, non-infringement, or otherwise) apply. The Customer cannot collect
any damages from Media Sonar for any reason (whether under legal theories of contract, tort,
negligence, strict liabifity, operation of law or otherwise) that are not direct damages or thal exceed the
amount peid by the Customer to Media Sonar hereunder for 3 months for the Services at issue.

Media Sonar relies on these limitations when entering this Agreement and setting its feas. They are a
fundamental and essential part of our amangement, and apply even if this Agreement has failed in its
fundamental or essential purpose or been fundamentally breached.

16. indemnity: Subject to the availability of lawful appropriations and consistent with Section 8 of
the New York Court of Claims Act, Customer agrees to hold Media Sonar harmless from and indemnify
it for any final judgment of a court of competent jurisdiction to the extent attributable to the negligence
of Customer or of its officers or employees when acting within the course and scope of their employment.
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17. Intellectual Property indemnity: Subject to the limitations and disclaimers set forth in this
Agreement, Media Sonar shall indemnify the Customer against any direct damages and reasonable
legal fees and expenses arising from any third party claim (*claim”) that has been adjudicated by a court
and held to be valid, following the exhaustion of all appeals, that the Services infringe any registered
U.S. or Canadian patent, or U.S. or Canadian copyright or trademark when used as prescribed, provided
that (a) the Customer notifies Media Sonar in writing within 10 days of becoming aware of a claim; (b)
the Customer gives Media Sonar the right to assume sole control over the defense, setiement or
compromise of any such claim; and (c) the Customer provides Media Sonar with the information,
assistance and authority to enable Media Sonar to perform its obligations under this section and co-
operates fully in Media Sonar’s defense or settiement.

If a claim described above may be or has been asserted, Media Sonar may, at Media Sonar’s option
and expense, (i) procure the right to continue using the Services; (ii) modify the Services to eliminate
the infringement while providing equivalent functionality; or (iii) terminate the Services.

This section states Media Sonar's entire liability to the Customer and the Customer's entire remedy with
respect to any infringement of third party intellectual property rights.

18. Governing Law. This Agreement shall be govemned by the laws of the State of Louisiana.

18. Dispute Resolution: Any dispute arising between the parties, including the breach or alleged
breach of this Agreement, may not be submitied to binding arbitration (except where statutorily
authorized), but must, instead, be heard in a court of competent jurisdiction of the State of Louisiana.

20. Prior Agreement: This Agreement contains the complete and exclusive statement of the
agreement between the parties and supersedes all prior and contemporaneous agreements, purchase
orders, understandings, proposals, negotiations, representations or warranties of any kind whether
written or oral. No oral or written representation that is not expressly contained in this Agreement is
binding on either party. This Agreement cannot be amended or modified, other than by a change made
in writing, dated and executed by the parties. If there is both an executed and a click-wrap version of
this Agreement, the executed version shall govern if the terms differ.

21. Survival: The provisions of this Agreement pertaining to privacy, and rights and restrictions
shall survive the termination of this Agreement. Other sections pertaining to fights and obligations which
by their nature should survive are hereby confirmed to 8o survive.

22. Force Majeure: Media Sonar is not liable for en omission or delay in the execution of its
obligations hereunder caused by an event beyond its reasonabie control. The time for the performance
of the obligation that is so delayed shall be extended by a reasonable time, provided that payments shall
not be delayed.

23. Notice: All notices provided in accordance with this Agreement shall be in writing and shall be
duly provided for if the notice is remitted to its addressee by courier, mail, or e-mail (provided that notices
sent by e-mail are only effective if the recipient confims receipt by reply email), if to Media Sonar to the
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address at the bottom hereof, and if to the Customer to the address set out on the applicable Schedule,
or such other address as the party which is to receive the notice indicates to the party providing the
notice, in the manner provided for in this section. Every notice delivered in the manner provided for
herein shall be deemed to have been received: when delivered or by e-mail the first business day after
the date received: or the fifth business day following the date of mailing, if sent by mail.

Billing Information:

Official Agency of Organization Name: CA&M&&&E&D&E&&rmeﬁ\’

Billing Address:
Street: (f 8 ?)fb M . 5_1 ™ Dgl\j &
City: G’LEN DP‘ L)e

State/Province/Territory/Region: A Z
Mailing Code (Postal/Zip): %5 7) O l
Email address: dg&j&ﬁ@%&@ﬂw €.aZ.Com
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(023 - UT7-5374
Telephone Number: - - q

Contact name for biling: b E)\\\ & K—RA’LL{DEJ

Mode of Billing: Credit Card: , OR Invoice: ~~_

Do you wish to be billed {indicate with a "Yes” or “X”):

One-time payment: x

IF payment is being made by credit card fonly), please fill out the following fields. Note all credit card
charges will be made in USDS:

CARD TYPE: VISA MASTERCARD, DISCOVER CARD

NAME ON CARD (EXACT):

CREDIT CARD NUMBER: CSV # (3 digit code):

EXPIRY DATE: /

EMAIL ADDRESS FOR RECEIPT:

Approval (Customer): IN WITNESS WHEREOF this Agreement has been entered into by the parties

" . //{/lw

Authorized signatory {signature line)’ -

Authorized signatory {written name): _E\.C&_SIMQ_

Date of signature: \! /1% \&

Approved as to form

Approval (Media Sonar): (\ ’)
Authorized signatory (signature line): %“ \)
‘\A¢(>E(L ML

Authorized signatory (written name):

Paee? 0“? City Clerk




Date of signature: l_‘JI_Qj__Z_D( ('

C/O: Ashley Cole
Client Success Manager, Media Sonar
855-898-4044 ext 422

www.mediasonar.com
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