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GE Intelligent Platforms
Terms and Conditions

The license of any software, including firmware, ('Software") or sale of any services, or equipment [Software, services and equipment, collectively referred
to os "Product’} is expressly conditioned upon the terms and conditions contained or referred to herein. Any odditionol or different terms and conditions
setforthin Customer's purchase order or similar communication are objected to and will not be binding upon the GE Intelligent Platforms business providing
the Product, whether GE Intelligent Platforms, Inc. orits subsidiary (hereinafter*GE™), unless specifically agreed to in writing by GE's authorized representative.
Authorization by Customer, whether written or oral, to furnish Product will constitute acceptonce of these terms and conditions.

1 Complete Agreement.

1.1These terms ond conditions and any other terms and conditions or documents referenced herein, contain the complete agreément between the parties,
and no madification, amendment, recision, waiver of other change will be binding on GE unless ogreed to in writing by GE's authorized representative,

Any oral or written representation, worranty, course of dealing or trade usoge not contained or referenced herein will not be binding on GE. The invalidity,
inwhole or part, of any of the foregoing sections or paragraphs of the contract will not affect the rémainder of such article or paragroph or any article or
paragraph of the contract.

1.2 In addition to these Terms ond Conditions, the appendices shall apply as follows: lal the End User License Agreement termis and conditions attoched
as Appendix A shall apply to the license of any Software; {b} the Remote Monitoring Ser-ices Terms and Conditions attached as Appendix 8 shall apply to
the provision of any remote equipment monitoring services; {c) the GlobalCare Suppart Terms and Conditions attoched hereto as Appendix C shall apply
to the provision of any software maintenance support and (d} the On Site Services Terms and Conditions attached hereto ds Appendix D shal apply toany
provision of services performed ot a location other than o GE focility.

2 Worranty.

2.1 Software.

2.1.1 GE warronts that as of the date of shipment by GE, the GE Software (as defined in Appendi A) will be in substontial conformance with the product

documentation or mutually agreed to specifications pertaining thereto. if, within ninety (90) doys of date of shipment it is shown thot thie GE Softwore does
not meet this warranty, and such GE Software is returned to GE with o copy of Customer's purchase confirmation, GE will, at its option, either correct the
defect or error in the GE Software, free of charge, or make available to Customer satisfoctory substitute software, or, if none of the foregoing is reasonably
ovailable, return to Customer all payments made as license fees {or, if applicable, the portion of the fees paid for the GE equipment in which the GE Software
isembeddedwhich are aliocable to the GE Softwarel and terminate the ficense with respect to the GE Software affected. GE does notwarrant thot operation
of the GE Software will be uninterrupted or error free or that it will meet Customer's needs. Third Party Software is only warranted as provided in Section
2.6 below. All other portions of the Licensed Software {05 defined in Appendix Al are provided “as is” without warranty of any kind.

2.1.2 GE worronts that the media on which the GE Softwore is delivered will be free from defects in material or workmanship under normal use and service
for a period of ninety {90) days from the date of delivery. If any defects are discovered in the media and reparted by Customer within ninety (90) doys after
delivery, GE shall, at no cost to Customer, upon return of media to GE, repiace the media and deliver to Customer o new and complete copy of the GE
Software.

2.2 Equipment. GE warrants thot GE equipment sald will be free from material defects in material, workmanship and title and wil materiolly conform to
any specifications agreed to by the parties in writing. If any failure to meet this warranty {excluding any defects in title) appears within one {1} yeor from
the daote of shipment of the equipment and Customer retums such equipment to GE pursuant to GE's applicable repoir and replocement policy, GE viill
correct any such failure atits option, (i) by repairing any defective or damaged part or parts of the equipment, or (i} by moking available, FCA Customer's
plant or other point of shipment (incoterms 2010}, any necessary repaired or replacement ports. inbound shipping charges to GE, including associated
toxes, duties, tariffs, etc, sholl be poid by Customer. Return loutbound) warranty repair shipping charges sholl be poid by GE to Customer's destination. If
in GE's reasonable judgment such repair or replacing of equipment is not practicable, GE shall refund or credit monies paid by Customer for such products.
2.3 Services. GE warrants thot services performed will conformn to any specifications agreed to by the parties in writing and be performed in a manner
consistent with standard commercial proctices in the industry. If any failure to meet this worranty appears within ninety (90) days from completion of the
services, 0s applicoble, GE will correct ony such foilure by reperforming ony defective portion of the services fumished, if reperformance is not practicable,
GE will furnish without charge services in on amount essentially equal to those which, in GE's sole judgment, would have been required for reperformance,
2.4 Conditions of Warranty. The worranties ond remedies set forth herein are conditioned upon: (i} proper storage, installation, use and maintenance of
the Product, the proper design and configuration of the system into which the Product is installed, conformance with any applicable recommendations of
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GE, and GE's ability to reproduce and observe the claimed defect and §ii) Customer promptly notifying GE of any defects and, as required, promptly making
any personnel, Software or computer systems available. Any modification to the Licensed Software by Customer without the express written consent of
GE shall void the warranty.

2.5 Remonufactured Subossemblies or Parts. Certain products hereunder may contain remoanufactured subossemblies or parts which have been cleaned,
refinished, inspected, ond tested to new-product standards. The worranty for any such product will be as provided in this agreement or any applicable
worranty of the third party manufacturer, if applicable

2.6 Limitations on Warranty. GE warrants non-GE manufactured equipment including, but not limited to, personal computers, micro drives, rotary disks,
compact flash, cables and occessories, and Third Party Software (as defined in Appendix A only to the extent that the manufacturer's or Third Porty's
warranty allows GE to transfer such warranty to Customer. GE will pass through to Customer any such warranties, To the extent any such manufacturer
ar Third Party foils to provide a pass-through warranty, such equipment or Third Party Software is provided “AS IS* without warranty of any kind ond the
manufacturers and/or Third Parties disclaim altwarranties, whether express orimplied, including but not limited tothe implied worranties of merchantability,
title, non-infringement or fitness for a particular purpose. The monufacturers or Third Parties shall not have any liability for special, indirect, punitive,
incidental or consequential domoges. Customer's sole remedy for breach of such warranty sholl be the remedy offered by and-available from the
manufocturer or Third Party, if any. GE shall have no liability, whether in contract, tort, negligence, or otherwise, to Customer with respect to non-GE
manufactured equipment or Third Party Software.

2.7 EXCEPT AS SET FORTH IN SECTION 3.2, THE WARRANTIES PROVIDED HEREIN ARE EXCLUSIVE AND IN LIEU OF ALL OTHERWARRANTIES, WHETHER WRITTEN,
ORAL, MPLIED OR STATUTORY. NO IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE SHALLAPPLY. GE DOES NOTWARRANT
ANY EQUIPMENT, SOFTWARE OR SERVICES OF OTHERS WHICH CUSTOMER HAS DESIGNATED: The worranty remedies set forth herein provide the exclusive
remedies for all cloims lexcept as to title) based on failure of, or defect in, Product provided hereunder, whether the foilure or defect arises before or during
the warranty period. and whether a claim, however instituted, is based on contract, indemnity, worranty, tort fincluding negligence), strict liability or
otherwise. Upon the expirotion of the applicable warranty period, all such liability sholl terminate.

3 Intellectunl Praperty,

3.1 GE sholl retain exclusive rights to its Products, intellectual property rights fincluding copyrights, trademarks, patents and trode secrets), schemetics;
lagic diagrams, and manufacturing processes, and to all modifications thereto funded by Customer, and, if applicable, the Internet Advisory Site {as defined
in Appendix B, the Advisory Intelligence {os defined in Appendix B), and the technology used to generate the Advisory Intelligence. GE shall retain ownership
in and does not convey, nor does Customer or Customer's final customer obtain any right, title, or interest in, Software, specifications or dota furnished or
developed by GE either prior to orinthe performance of Customer's order. No schematics or source code shall be furnished, unless pursuant to o separote
license as ogreed by GE. Subject to the performance of its obligotions hereunder, Customer shall have ¢ license to use GE's intellectual property rights
only as they are embodied in the Products and for no other purpose. Customer shall not modify or reverse engineer the Products.

3.2 GE warronts thot ony GE equipment sold hereunder or GE Softwore {as defined in Appendix A) licensed hereunder, and any port thereof, shall be free
of any rightful claim of any third party for infringement of any United Stotes patent, copyright, trademark or trade secret. if promptly notified in writing
and given authority, information and assistance, GE shall defend, or may settle, ot its expense, any suit or proceeding against Customer bosed on a claimed
infringement which would result in o breach of this worranty, and GE shall pay all damoges and costs awarded therein against Customer due to such
breach, other than damages and costs arising from ony willful infringement by Customer ofter receipt of notice of the claimed infringement. GE shall not
be responsible for any compromise or concession made by Customer without GE's prior written consent. In case any equipment or GE Software is in such
suit held to constitute such an infringement and the use for the purpose intended of soid equipment or Software is enjoined, GE shall, ot its expense ond
option, either procure for Customer the right to continue using soid equipment or Software, or replacing some with noninfringing equipment or Software,
or modify sume so they become noninfringing, or remove the equipment or Software and refund the purchose price or license fee {less reasonable
depreciation for any period of usej and any transportotion costs separately poid by Customer. The foregoing stotes the entire fiability of GE for patent,
copyright, tradernark or trade secret infringement. ‘

3.3 The preceding paragraph shail not apply to any equipment or Software la) specified by Customer and not of GE manufacture, or (b} manufactured to
Customer’s design, or {c) to the use of any equipment or Software furnished with other equipment or Softwore in a combination not furnished by GE as
part of the transoction. As to any such equipment or Software, or use in such combination, GE assumes no liability whotsoever for infringement ond
Customer will hold GE harmless against any infringement claim arising therefrom {inciuding, but not limited to, reasoncble attarney’'s feesk

4 Excusable Delays,

GE(P ~ Terms and Conditions - 130214 Page: 4 of 14



4.1 GE shall not be ligble for delay due to causes beyond its reasonable control, including, but not limited to, acts of God, acts of Customer, prerequisite
work by others, acts of civil or military authority, government priorities, fires, strikes or other labor disturbances, floods, epidemics, war, terrorism, riot,
delays intransportation or car shortages, orinability to obtain or delay in obtaining suitable lobor, materials, or facilities, due to couses beyondits reasonable
control. In the event of ony such delay, the time of performonce shall be extended for o period equol 1o the time lost by reason of the delay.

4.2 Inthe event GE is delayed by octs of Customner or by prerequisite work by other contractors or suppliers of Customer, GE shall be entitied to an equitable
price adjustment in addition to extension of the time of performance.

5 Soles and Similar Taxes. In addition to any price specified herein, Customer shall pay, or reimburse GE for, the gross amount of any present or future
sales, use, excise, income, volue-odded or other similar tax applicable to the price, sale, licensing, or furnishing of any Product hereunder, or to their use
by GE or Customer, or Custorner shall provide GE with evidence of exemption acceptable to the taxing outhorities, If Customer foils to provide GE with
requested proof of payment or exemption, GE moy pay the taxes due and obtain reimbursement from Customer. Customer shall pay all import duties and
registration fees orising from the sale, license or furnishing of ony Product hereunder.

6 Pgyments and Financial Condition,

6.1 Except to the extent otherwise specified by GE in writing, invoices for Product shall be issued pro rata as shipments are made or servites performed.

if GE consents to delay shipments after completion of gny equipment, payment shall become due, title shall pass and equipment shall be held at Customer's
risk and expense as of the date when GE is prepared 1o make shipment. Unless otherwise agreed to in writing by GE, payment terms are net thirty {30)
days from the dote of invoice. All payments shall be made without set-off for claims arising out of other sales by GE.

6.2 If the financial condition of Customer at any time does not, in the judgment of GE, justify continued performance on the terms of payment previously
agreed upon, GE may require full or partic! payment in advance or shall be entitled to terminate the contract and receive termination chorges. In the event
of bankruptcy or insolvency of Customer or in the event any proceeding is brought against Customer, voluntarily or involuntarily, under the bankruptcy or
insolvency laws, GE shall be entitled to terminate the agreement at any time during the period allowed for filing claims agoinst the estate ond shall be
entitled to payment for its termination charges.

6.3 Payment shall be made in the currency quoted.

6.4 Customer shall poy a monthly lote payment charge computed ot the rate of 1.5%, or the maimum interest rate permitted by law, whichever is less,
on any past due amount for eoch calendar month {ar fraction thereof) that the payment is overdue, and Customer shall pay, indemnify and save GE
harmiess from any and oll costs and expenses of GE's collections efforts including reasonable attorney’s fees, and costs associated with compromises and
judgments orising therefrom. GE retains o security interest and right of possession inthe articles until Customer makes full payment, and Customer agrees
to sign documentation at GE's request os reasonably necessary to perfect such interest.

7 Limitations of Liability,

7.1 GE'S LIABILITY ON ALL CLAIMS OF ANY KIND, WHETHER BASED ON CONTRACT, INDEMNITY, WARRANTY, TORT {INCLUDING NEGLIGENCE), STRICT UABILITY
OR OTHERWISE, FOR ALL LOSSES OR DAMAGES ARISING QUT OF, CONNECTED WITH, OR RESULTING FROM THIS AGREEMENT, OR THESE TERMS AND
CONDITIONS, OR FROM THE PERFORMANCE OR BREACH THEREOF, OR FROM ANY PRODUCT COVERED BY OR FURNISHED UNDER THE CONTRACT OR ANY
EXTENSION UR EXPANSION THEREOF [INCLUDING REMEDIAL WARRANTY EFFORTS), SHALL IN NO CASE D(CEED THE CONTRACT PRICE OF THE ITEM GIVING
RISE TO THE CLAIM. EXCEPT ASTO TITLE TO ANY EQUIPMENT FURNISHED, ALL SUCH LIABILITY SHALL TERMINATE UPON THE EXPIRATION OF THE WARRANTY
PERIOD SPECIFIED HEREIN,

7.2 IN NO EVENT, WHETHER BASED ON CONTRACT, INDEMNITY, WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, SHALL GE,
ITS EMPLOYEES AND SUPPLIERS BE LIABLE FOR ANY LOSS OF PROFITS OR REVENUE, OR FOR ANY INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, EXEMPLARY
OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT LIMITED TO, LOSS OF USE OF ANY PROPERTY, COST OF CAPITAL, COST OF PURCHASED POWER, COST
OF SUBSTITUTE EQUIPMENT, FACILITIES OR SERVICES, DOWNTIME COSTS, OR CLAIMS OF CUSTOMER'S CUSTOMERS FOR SUCH DAMAGES EVEN iF GE HAS
BEEN ADVISED OF THE POSSIBLITY OF SUCH DAMAGES AND THE CUSTOMER WILL INDEMNIFY GE, ITS EMPLOYEES AND SUPPLIERS AGAINST ANY SUCH
CLAIMS FROM THE CUSTOMER'S CUSTOMERS. IF THE PRODUCT BEING PROVIDED BY GE WILL BE FURNISHED BY THE CUSTOMER TO A THIRD PARTY BY
CONTRACT OR RELATE TO A CONTRACT BETWEEN THE CUSTOMER AND ATHIRD PARTY, THE CUSTOMER SHALLOBTAIN FROM SUCH THIRD PARTY APROVISION
AFFORDING GE AND ITS SUPPLIERS THE PROTECTION OF THIS AND THE PRECEDING PARAGRAPH 7.1.

7.3 Unless otherwise agreed by the parties in writing, the Customer has sole responsibility for designing and implementing o solution including the Products
which will meet all appropriate safety requirements and/or standords. GE discloims all liability for any damages orising s a result of any non-conformance
of the solution of the Customer to safety requirements and/or standards. Products licensed or sold hereunder are not intended for use in any nuclear facility
or activity. production of land mines or cluster bombs, or any life-support equipment. GE further discloims ol ligbility for ony domages resulting from
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dangerous use or misuse of its Products, including use thot could result in rodiation, chemical and environmental damages, injury and contamination as
well as death, personol injury or severe physical domages. Customer shall indemnify GE, its employees and agents from all liability resulting from such
usels}, whether bosed on contract, warranty, tort fincluding negligence), strict liability or any other legal theory, regardless of whether GE had knowledge
of the possibility of such damoges or not.

7.4 [f GE furnishes Customer with advice or assistance which is not required pursuant to this agreement, the furnishing of such advice or assistance will
not subject GE to any liability, whether in contract, indemnity, warronty, tort lincluding negligence), strict liability or otherwise.

8 Delivery,

8.1 Delivery of equipment will be made FCA GE's facility (incoterms 2610}. Title to equipment shipped by GE from the United Stotes shall pass to Customer
immedictely after each item departs from the territorial land, seas, and overlying airspace of the United States. Title to oll other equipment shall pass when
the product is made avoilable for shipment at the point of shipment. Title to services shall pass pro rata as the services are performed. No title to the
Software is transferred, .

8.2 Unless otherwise ogreed by the parties in writing: (o} GE shall determine the method and routing of all defiveries; b} delivery dotes and times are
opproximote and bosed on i) prompt receipt by GE of all information necessary to permit GE to proceed with work immediately and without interruption,
ii) Customer's compliance with the puymen{ terms, {iii} prompt receipt by GE of all evidence GE may request that any required export or import license, as
applicable, is in effect;(c) the prices for the products include only GE's usual quality processes, systems, and tests; and (d) partial defiveries shall be permitted.
8.3 Products shall be prepared, packed and shipped by or on behalf of GE in occordance with good commercial practices unless otherwise agreed by the
porties. Acomplete packing list shall be enclosed with oll shipments. Customer ngrées to reimburse GE for any costs for any non-standard packing, marking
or shipping directions contained in the purchase order,

9bpot

9.1 Custorner agrees to be aware of and comply with U.S, export laws and regulations, and the applicable export lows and regulations of any other country,
1o ensure that the Products or technology will not be used, sold, transferred, or re-exported in violation of such lows and regulations.

9.2 In addition to the representation in paragraph 9.1 above, Customer ogrees that it sholl not, without prior U.S. government authorization, export, reexport,
or tronsfer Products or technology, either directly or indirectly: 1) to any country subject to a comprehensive U.S. trade emburgo or to any resident or
national of any such country: 2)to any person or entity listed on the “Entity List" or “Denied Persons List” maintained by the U.S. Department of Commerce,
the list of “Specifically Designated Notionals and Blocked Persons™ maintained by the U.S. Department of Treasury or any other opplicable prohibited party.
list; or, 3} to an end-user engaged in any nuclear weapons, chemical weapons, or biologicol weopons activities.

10 QQMW If Customer is a U.5, Government entity or elects to sell Products provided hereunder to the US. Government orto a
controctor sefling to the U.S. Government, the following provisions opply: (o) Customer agrees that all Products provided by GE meet the definition of
*commercial-off-the-shelf* [COTS) or *commercial item” as defined in FAR 2.101, and thot the subporagraph terms of FAR 52.212-5le) o FAR 52.244-6 {or,
for orders from the U.S Government, FAR 52.212-5 and FAR 52.212-4 with tailaring to the extent permitted by FAR 12.302 by replacing all paragraphs except
those listed in FAR 12.302(b) with these Terms and Conditions), and {subject to subsection (e) below) DFARS 252.212-7001(c) or DFARS 252,244-7000,
whichever are applicable, apply enly to the extent applicable to COTS or commerciol items and only os appropriate for the dollar value of this érder; {b)
with regard to any terms related to Buy American Act or Trade Agreements, the country of origin of Products is unknown unless otherwise specifically
stated in writing by GE; {c) Customer agrees that any services offered by GE are exempt from the Service Contract Act of 1965 [FAR 52.222-41}; {d} Customer
agrees that this sale is not funded, in whole or in part, by the American Recovery and Reinvestment Act unless otherwise set forthin o written agreement
of the parties; (e) GE mokes no representmioné. certifications or warranties whotsoever with respect to the ability of its Products to sotisfy DFARS
252.225-7009, Restriction on Acquisition of Certain Articles Containing Specialty Metals; and {f} Customer is solely and exclusively responsible for complionce
with ony other opplicable statutes or regulations governing sales to the U.S. Government, and GE mokes na representations, certifications or warranties
whatsoever with respect to the ability of its Products or prices to satisfy any such statutes and regulations other than those contained herein.

11 Termination.

11.1 Except as otherwise provided in writing, termination of any Appendix shall terminate these Terms and Conditions only to the extent that they opply
to the provision of Productis} pursuant to such Appendix. Termination of any Appendix shall not terminate any other Appendix or these Terms and Conditions
s they may apply to the provision of Productis) pursuant to other Appendices. Sections 3.1, 5, 7, 9 and 10 shall survive termination of these Terms and
Conditions.

11.2 Termination of this Agreement ond any license hereunder shall neither relieve Custamer of its obligation to pay all outstanding charges hereunder
nor entitle Customer to any refund of such charges previously paid.
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12 General,
12.1 GE reserves the right to subcontract any of the work to one or more subcontroctors.

12.2 The delegotion or assignment by Customer of any or all its duties or rights hereunder without GE's prior written consent sholl be void. _

12.3 Any requests for changes shall apply only if GE and Customer ogree in writing on the specification of the chonge ond the corresponding changes to
pricing ond/or schedule.

12.4 Any informotion, suggestions or ideos transmitted by Customer to GE, its agents, employees or subcontractors ore not to be regarded s secret of
submitted in confidence except as otherwise provided in o writing signed by GE. '

12.5 GE sholl comply with off opplicable state ond federal laws, including but not limited to, the Foir Labor Stendards Act of 1938, as omended, the
Occupotionol Safety and Heolth Act of 1970 (OSHA), laws related to nonsegregated facilities ond equal employment opportunity {including the seven
poragrophs oppearing in Sec. 202 of Executive Order 11246, os omended), ond all standards, rules, regulations, and orders issued pursuont to such stote
and federal laws, o
12,6 This Agreement shall be governed by the lows of the State of New York, without regard 1o its conflict of low provisions. The provisions of the United
Nations Convention on the internotional Sole of Goods shalf not apply to this Agreement,

The parties enter into this Agreement as of the effective date shown above.

City of Glendale,
an Arizona municipal corporation

F e Heoin B Pelfa

By: Kevin R. Phelps:
Its: City Manager

GE Intelligent Platforms, Inc.,
a Delaware Corporation

¢ (
By: CHRVSoPH\£ SHdeles
Its:C€0 G (WiELliGean g AFs1n
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Appendix A

End User License Agreement
1 Definitions,
1.1"GE Softwore” shall meon those portions of the Licensed Software, in object code form only, that are created by GE or branded as GE (including integrated
third porty softwarel, including but not limited to, Software developed and/or configured by GE pursuant to mutually agreed to specifications, but shall not
include any Third Party Software.
1.2"Application Templates” shall mean the part numbered software components created by GE for a specific application, which coninclude forms, displays,
workflows, reports, user activities, device configuration, and system configuration, .
1.3 "Designated Computer" shall mean the one {1} computer upon which Customer shall run each copy of the Licensed Software, except in the case of
MAX-ON software for which *Designated Computer” shall mean the one (1) redundant PLC system consisting of one or two PLC CPU's upon which Custorner
shall run each copy of the Licensed Software.
14 "Licensed Software" shall mean the GE Software plus any other Software (including Third Porty Software), in object code form only, and any Application
Templates supplied by GE pursuant tothis Agreement. If no operoting system software isincluded in the Software provided under this Agreement, Customer
must moke provision for any required operating system softwore licenses,
1.5 "Open Source Software” means software {including without limitati arelibraries g ncies) usually available without charge, with access
provided to its source code and where use, modification and redistribution is allowed under the terms of the software license associated with it and includes
open source code, free code, community source code, libraries, or similar softwore.
1.6 "Third Party Software" shall mean software, including but not limited to operoting systems, owned or licensed by a third party thatis supplied to Customer
by GE, ond which is neither branded as GE Software nor integrated into the GE Software.
2 License,
2.1 Except s provided in Section 2.2 below, Customer is granted only o non-tronsferable, nonexclusive license to install and use the number of copies of
the Licensed Software provided on the quote by GE only on the Designoted Computers). No copies sholl be mode unless authorized in writing by GE.
Customer may not reversa engineer, decompile or reverse compile or disassemble, re-engineer or othenvise modify the Software. The Licensed Software,
comprising proprietory trade secret information of GE and/orits licensors, sholl be held in confidence by Customer and protected from copying or disclosure
to third parties. No title to the intellectual property is transferred. Customer must repraduce and always include oll applicable copyright notices ond
proprietary markings on any copy. Customer hereby acknowledges and agrees that any Licensed Software that is embedded within GE hardware, shall
be used, redistributed and/or resold only to the extent permissible under this Agreement and only embedded within the GE hardware with which it was
provided,
2.2 If Customer is an authorized GE distributor or an original equipment manufocturer or a system provider who incorporotes the Licensed Software into
its equipment or system for sale to an end user, or if Customer uses the Licensed Software to creote redistributables, Customer may only transfer the
Licensed Software to on end user provided thot the end user agrees to be bound by the provisions of this Agreement. Customer shall use its best efforts
to enforce its ogreement with customers made in accordance with this section, and shall promptly report any viclation or suspected violation to GE.
2.3 Customer shall not use or incorporate any Open Source Software in the Licensed Software that would: {i create, or purport to create, obligations of GE
or any Third Party Software licensor with respect to any Licensed Software; or i) gront, or purport to grant, to any third party any rights to or immunities
under GE's intellectual property or proprietary rights inthe Licensed Software. For example, Customer's modifications of Licensed Software may notinclude
any Open Source Software that, when combined with Licensed Software would in any woy require any Licensed Softwore to be made freely avoilable.
2.4 Ali rights and benefits afforded to GE under this Agreement shall apply equally to the owner of any Third Party Software and its licensors (collectively,
the “Third Parties} with respect to the Third Party Software. The Third Parties are intended third party beneficiaries of this Agreement. The provisions of
this Agreement relating to the Licensed Software, 05 the some incorporate Third Party Software, are made expressly for the benefit of, and are enforceable
by, the Third Parties. The Third Parties retain title to the Third Party Software,
2.5 EXCEPT-AS PROVIDED IN SECTION 2.2 ABOVE, IF CUSTOMER TRANSFERS POSSESSION OF ANY COPY OF THE LICENSED SOFTWARE TO ANOTHER PARTY
WITHOUT WRITTEN CONSENT OF GE, THIS LICENSE IS AUTOMATICALLY TERMINATED. Any attempt otherwise to sublicense, assign or transfer any of the
right, duties or obligations hereunder is void,

3 Additional Terms for Monitoring Software.
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3.1 "Monitored Equipment” shall mean the equipment of Customer to be monitared with the Monitoring Software {if any), as set forth on a monitoring
software schedule agreed to in writing by the parties (“Monitoring Software Schedule’).

3.2 "Monitoring Softwore" shall mean the equipment condition monitoring Licensed Software {if any) listed on o Monitoring Software Schedule.

3.3 Monitoring Software License, To the extent the Licensed Software includes Monitoring Software: {al Customer’s license is limited to using the Monitoring
Software to manitor the Monitared Equipment, as described more fully in the Monitering Software Schedule, (b) GE or its authorized representu{ive shal
have the right upon reasonable notice to oudit and inspect Customer's utifization of the Monitering Software in order to verify compliance with the terms
of this Agreement, and {c) upon GE's reasonable request, which shall occur no more than twice annually, Customer shall deliver to GE a report, as defined
by GE, evidencing Customer’s and other authorized users’ use of the Monitoring Software. Use of the Monitoring Software to moenitor equipment other
than the Monitored Equipment is prohibited.

3.4 Additiono! Warranty Discloimer, While the Monitoring Software provides advisory information regarding equipment condition, it is *drtuclly impossible
to guaranty thot each and every fault condition can be foreseen or detected. THEREFORE, GE EXPRESSLY DISCLAIMS ANY WARRANTY THAT THE
MONITORING SOFTWARE WILL DETECT ANY PARTICULAR FAILURE OR PROVIDE ANY PARTICULAR AMOUNT OF ADVANCE WARNING OF AN IMPENDING
FAILURE OR CONDITION OF THE MONITORED EQUIPMENT.

35 Additiona! Limitation on Liability. The Monitoring Software generates advisory information but does not perform any automated contral, and GE has
no control over decisions made or actions taken on the bosis of any such generoted information. Customer assumes total responsibility for Customer's
use of the advisory information generated by the Monitoring Softwore. THEREFORE, TO THE EXTENT THE LICENSED SOFTWARE INCLUDES MONITORING
SOFTWARE, CUSTOMER BEARS THE ENTIRE RISK OF ANY LIABILITY ARISING OUT OR RELATING TO THE USE OF THE SOFTWARE, OTHER THAN THE
LIABILITY FOR INTELLECTUAL PROPERTY INFRINGEMENT PURSUANT TO SECTION 3.2 OF THE TERMS AND CONDITIONS TO WHICH THIS APPENDIX IS
ATTACHED.

3.6 ndemnity, Inthe event GE is nomed as a defendantin athird party lawsuit for personalinjury and/or property damage alleged to be coused by Monitored
Equipment of Customer on the basis that the Monitoring Software failed to detect an equipment condition that would hove avoided the injury or damage,
Customer will indemnify, defend and hold harmiess GE in such lawsuit,

3.7 If o term expiration dote is provided on the Monitoring Software Schedule, then the license granted hereunder sholl terminote upon such date.

& Term and Termingtion.

4,1 Customer may terminate this End User License Agreement and any license granted hereunder at any time by destroying the Licensed Softwore together
with all copies thereof and notifying GE in writing thot ofl use of the Licensed Softwore has ceosed ond thot the Licensed Software hos been destroyed.
4.2 GE, upon thirty {30} days notice, may terminate this Agreement ond any license hereunder if Customer is in material breach of this Agreement or if
Customer attempts to transfer or assign this Agreement without the prior written consent of GE. Within twenty [20) days after any such termination of this
Appendix A, Customer sholl certify in writing to GE thot all use of the Licensed Software or the affected portion thereof has ceased, and that the Licensed
Softwore or portion thereof has been returned or destroyed, in occordance with GE's instructions.

4.3 Upon termination, Customer's rights under Section 2 shall immediately cease, and neither porty shall have any further obligations under this Appendix
A except Sections 3 ond 4 sholl survive ony expiration or termination and remain in effect.
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Appendix B

Remote Monitoring Services Terms
1. Definitions.
11, "Advisory Intelligence” means informotion regarding the condition of the Monitored Equipment generated by GE using proprietary technology in
response to Source Data. More specifically, Advisory Intelligence comprises estimates of the values of Source Data, residuals of the estimates and Source
Dato, difference alerts statistically indicating that the Source Data is different from what the proprietary technolagy expects, and incident messages defined
by rules applied to all of the above.
1.2 "internet Advisory Site™ means an internet serer site comprised of hardware and Software and hosted by GE for presenting the Advisory Intelligence
to Customer at a remote location by means of a web browser with secure access over the internet.
13. "*Monitored Equipment” means the remotely located equipment of Customer for which GE will provide Advisory Intelligence over o secure internet
connection, os set forth on a remote monitoring schedule agreed to in writing by the parties ("Remote Monitoring Schedule).
1.4, "Source Data™ means sensor data or other parameter data from the Monitored Equipment made avoilable to GE by Customer for generating the
Advisory intelligence. Source Data sholl be fisted and described in o Remote Monitoring Schedule,
2. Senvices,
2.1. if the porties ogree in writing to have GE host and/or set up the Internet Advisory Site, GE shall set up and/or host the Internet Advisory Site and make
it accessible to Customer. GE ogrees to take reasonable steps to secure the Internet Advisory Site against access by unauthorized third parties. GE reserves
the right to outsource hosting of the Internet Advisory Site or subcontract any of the work to one or more third parties thot shall be bound to trect os
confidentiol the Source Data and Advisory Intelligence commensurote with GE's confidentiolity obligations hereunder.
2.2. GE agrees to receive Source Dota and generate Advisory Intelligence in response thereto and present it in o timely fashion, as specified in the Remote
Monitoring Schedule, on the Internet Advisory Site for secure access by Customer.
2.3.GE agrees to maintain the Source Dota and the Advisory Intelligence generoted in response thereto for online occess by Customer through the Internet
Advisory Site for such period as is specified in the Remote Monitoring Schedule,
2.4, Subject to the terms hereof, GE hereby grants Customer, and Customer hereby accepts, a nonexclusive, nontransferable and nonassignable license
to use, copy and distribute internally the Advisory intelligence. This license shall be deemed to be perpetual with respect to any and all Advisory intelligence
accessed by Customer prior to termination of this Agreerment.
3. Customer Responsibilities,
3.1. Customer shall be responsible for providing a suitable and reasonably adequate Internet connection for the transmission of the Advisory Intelligence
ond the Source Dota, as well as such other equipment as GE requires in order to provide the services set forth herein.
3.2. Customer agrees 1o make Source Dato available to GE, and to take oll reasonable steps to facilitate the setup efforts of GE described in Section 2.1,
including intervening with any third-party carriers of Source Data to ensure the release of such Source Dota to GE.
3.3. The Internet Advisory Site is for use by Customer only. GE will provide to Customer up to ten (10) possword and account designations, which are
required t0 access the Internet Advisory Site. Customer shall not disclose passwords and other information about the internet Advisory Site to third parties,
or otherwise enable access by third parties to the Intermet Advisory Site, without the written authorization of GE. Customer agrees not to compromise the
security of the Internet Advisory Site through its actions or inactions, and Customer wilf further take all reasonable steps to prevent unauthorized access
to the Internet Advisory Site. Customer shall be solely responsible for maintaining the confidentiality of such password and account designations and for
alf activities, whether conducted by Customer or otherwise, that occur under its password(s} or accountis). Custamer agrees to {o} immediately notify GE
of any unouthorized use of such o password or account or any other breach of security, ond {b} ensure that it properly exits from its accountis) at the end
of each session. Customer acknowledges and agrees thot GE cannot and shall not be responsibie or liable for any loss or domage arising from Customer’s
failure to comply with the foregoing.
3.4. in the event GE is nomed as o defendont in a third party lowsuit for personal injury ond/or property domoge alleged to be caused by Monitored
Equipment of Customer on the basis that the Advisory Intelligence failed to indicate an equipment condition that would have ovoided the injury or damage,
Customer will indemnify, defend ond hold harmless GE in such lawsuit.
4, Restrictions.
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4.1 Source Dota shall remain the property of Customer, and GE shall not disclose Source Data to any third party without the outhorization of Customer.
GE shall not use the Source Data for any purpose other than (i} rendering services under this Agreement, and (i} internally using Source Data to evaluate
or improve GE's proprietory technolagy. GE shall not disclose the Advisory Intelligence to any third party in o way that identifies Customer, the Monitored
Equipment, or any design or performarnice metrics of either, without the written outhorizotion of Customer, 1
4.2. Customer agrees not to toke any action that would limit GE's independent development, sofe, assignment, licensing or use of GE's Software and
technology underlying the Internet Advisory Site, or any improvement thereof. This Agreement does not provide Customer with title or ownership of the
Internet Advisory Site. Title to and ownership of the Internet Advisory Site and the Advisory Intelligence and all versions, modifications, and enhancements
thereof, sholl at all times remain with GE, subject only to the rights and privileges expressly granted to Customer herein.

5. Tenm gnd Termination,

5.1. The Remote Monitoring Services shall be provided for an initial term as provided on the Remote Monitoring Schedule. Unless otherwise indicated on
the Remote Monitoring Schedule, the Remote Monitoring Services shall automatically be renewed for successive one {1 yeor renewa terms unless o party
provides the other porty with written notice of its intent to not renew at leost thirty (30) days prior to the end of any term,

5.2. GE shall hove the right to terminate the Remote Monitoring Senvices upon the occurrence of any of the following: filimmediately ofter Custamer uses,
copies, or modifies the Advisory Intelligence except as expressly authorized herein; {iil immediotely ofter Customer tronsfers possession of any copy of the
Advisory Intelligence to any other party except as expressly authorized herein; fii) thirty (30} doys after GE gives Customer notice of Customer's material
breach of any provision of this Agreément, including any delinquency in Customer's poyment of any money due hereunder, unless Customer has cured
such breach during such thirty (30} day period; or fiv immediately after Customer files for bankruptcy, becomes insolvent, or mokes an assignment for the
benefit of creditors. ‘

5.3. Upon termination, Customer's rights hereunder shall immediately cease, and neither Party shall have any further rights or obligations under this
Agreement except it Customer shall remain liable for any outstonding and/or remaining fees, (il Sections 2.4, 3.4, and 5.4 sholl survive and remain in effect.
5.4. Upon a material breach of this Agreement, and in addition to any other remedies it may have at low or in equity, GE may {o} deny occess by Customer
to the internet Advisory Site, (b} refuse to generate Advisory Intelligence, and/or (c} declare all obligations immediotely due and payoble.

5.5. Remote Monitoring Services sholf autornatically terminate in the event the license to any underlying Software is termingted.

6. Additional Discloimer of Warranties and Ligbility

6.1. GE does not and cannot control the flow of data to or from GE's network ond other portions of the Internet. Such flow depénds in large port on the
performance of internet services provided or controlled by third parties. Attimes, actions or inections of such third parties can impoir or disrupt customers'
connections to the Internet {or portions thereofl. Although GE will use commercially reasonable efforts to take all actions it deems appropriate to remedy
and avoid such events, GE cannot guarantee that such events will not occur. ACCORDINGLY, GE DISCLAIMS ANY AND ALL LIABILITY ARISING OUT OF
OR RELATING TO SUCH EVENTS.

6.2. While the Internet Advisory Site provides advisory information regarding equipment condition, it is *irtually impossible to guorantee that each and
every foult condition can be foreseen or detected, THEREFORE, GE EXPRESSLY DISCLAIMS ALL WARRANTIES THAT ANY PARTICULAR FAILURE OR
CONDITION OF THE MONITORED EQUIPMENT WILL BE DETECTED OR ANY PARTICULAR AMOUNT OF ADVANCE WARNING OF AN IMPENDING FAILURE
WiLL BE PROVIDED. )

6.3. The Remote Monitoring Services provide Advisory Intelligence but do not perform any automated control, and GE has no control over decisions made
or actions taken on the basis of ony such generated information. GE makes no guarantees of the accuracy of the Advisory Intefligence with respect to
octual equipment faults or events. Customer assumes total responsibility for Customer's use of the Internet ond of the internet Advisory Site and the
Advisory Intelligence. THEREFORE, CUSTOMER BEARS THE ENTIRE RISK OF ANY LIABILITY ARISING OUT OR RELATING TO THE USE OF THE ADVISORY
INTELLIGENCE [WHETHER ACCURATE OR OTHERWISE]
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Appendix C

GlobalCare* Support Terms and Conditions
1. GlobalCare Support Services. With respect to the GE Software {as defined in the underlving Software License Agreement) licensed by GE and listed on
Customer's GlobalCare Support Program Certificate ['GlobalCare Certificate} GE shall provide GlobalCare Support Services as detailed in the applicable
customer support guide {"Customer Support Guide"} and os provided below.
11.Telephone Support, To the extent provided in the Customer Support Guide appiicable to the type of GlobalCare purchased by Customer, GE will provide
support consultotion to Customer regarding use and operation of the GE Software. Such consultation may occur via telephone or web-based
communication. ‘
1.2. Problem Solving. To the extent provided in the Customer Support Guide applicable to the type of GlobalCare purchased by Customer, GE technical
personnel will be assigned to ottempt correction of problems in the GE Software discovered by Customer and reported to GE in sufficient detail to permit
GE to reproduce such problems. Customers are advised that remote occess trouble-shooting tools moy be called for in order to ossist efforts to correct
problems, und thot such efforts may be impaired if the customer is unable to occommodote the use of such tools. Corrections made by GE to such problems
will be available to Customer as provided in the Customer Support Guide. GE's obligation shall be to use its reasonable efforts 1o correct such problems;
however, GE does not warrant or guarantee that all such reported problems or questions will be corrected or resolved. In the event a-reported problem is
determined to be of Customer origin, GE may bill Customer ot GE's then-current per diem rates for ony time expended in on effort to correct such problem.
1.3. Enhgngements. To the extent provided in the Customer Support Guide applicable to the type of GlobalCare purchused by Customer, GE will provide
Customer with notice of oll Service Pack enhancements, Software improvements ond version upgrades ["Service Packs, SIMs and Upgrades™). GE reserves
the right to charge for significant new product functionality introduced in major product releases ["Major Feature™). Major Feotures are licensed separately
and will be additional to the base configurotion that Customer is already licensed to use. Service Packs, SiMs, and Upgrodes, if provided, shall be for the
quantity of registered GE Software systems on site. Service Packs, SIMs, and Upgrades apply only to the GE Software and do not include any updotes;
enhancements, service packs, or upgrodes to the operating system or other Software.
2. Software License Terms. All Service Packs, SiMs, Upgrades, and other such supporting moterials furnished to Customer hereunder shall be considered
part of the GE Software and subject to all the terms and conditions of the underlying Software License Agreement.
3. Conditions of Service, GE shall not be required to provide support relating to problems or issues arising from fiy modified or obnormal operating conditions,
{ii) Customer's use of the GE Software in & manner for which it was not designed, liii) domage to the computer on which the GE Software is installed, (iv)
Customer's negligence, misuse or modification of the GE Software or its configuration {including SQOL), {v] versions of the GE Software other than those
designated In the applicable Customer Support Guide, Ivi) systems that do not meet the specificotions or configurations, if any, specified by GE, lvii) effects
of external systems (network, data feeds, shared/virtual hardware, other products), {viii) customer foilure to keep current with backups, virus protection;
operating system/datobase potches, or other IT best practices, or (ix) accessing the Software or data except through the official APL. Customer must consult
with GE before performing ony upgrades on any third party Software required to run the GE Software.
4, Term, Renewol ond Termination
4.1. GlobalCare Support dates of service will be as stated on Customer's GlobolCare Certificate.
4.2. Provided that GE has not given Customer written notice of its intent to alter, discontinue, or refuse to renew ony GlobalCare Support Services at least
one year in advance of expiration of the then-current term, GE shall notify Customer that the then-current service period is ending and provide Customer
with @ quote for renewal, no less than thirty (30} days prior to expiration of the then current service period. Payment for GlobalCore Support Services is
required in advance, without right of refund. Timely purchase and payment of the applicable yearly service fee shall extend GlobalCare Support Services.
If an order or payment is not received as set forth herein, GlobalCare Support Services will be terminated, and Customer will be placed on inactive status.
Customer may reactivate GlobalCare Support Services thereafter by paying o re-instatemnent fee.
4.3. GlobalCare Support Services shall automatically terminate in the event the license to the underlying Softwore is terminoted.
5. Use of Technical information. With respect to ony technical information that Customer may provide to GE in connection with the GlobalCare Support
Services, GE may use such information for the limited purposes of writing ond posting technical notes or knowledge orticles or compiling aggregate data,
for internal use only, on the frequency and type of support services requested. GE will not utilize such technical information in any form that personally

identifies Customer.
*GlobalCare is a trademark of GE Intelfigent Plotforms, Inc.
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Appendix D
On Site Services Terms and Conditions
1. Safety and Security Policies, f agreed to inwriting by GE, GE shall comply with applicable sofety ond security policies that hove been provided to GEin
writing by Customer. For the avoidonce of doubt, policies availoble online sholl not be considered to have been provided in writing. GE will comply with
its policies, as they may be omended from time to time, regording background screening requirements, criminal bockground checks and drug screening
tests.
2. Insurance. GE sholl procure ond maintain all insurance coverages as set forth below, each with on insurer with an A.M. Best's rating of A- or better 10
protect from cloims orising o a result of the negligente of GEin its performance under this Agreement. Alternatively, the parties ogree that GE may sotisfy
any or alt of the insurance requirements set forth below through self-insurance.
a. WORKERS COMPENSATION & EMPLOYERS LIABILITY: Statutory Workers’ Compensation as required by state law and Employer's Liability with 6 minimum
limit of $500,000 each occident / $500,000 each disease / $500,000 policy limit.
b. COMMERCIAL GENERAL LIABILITY INSURANCE including PRODUCT AND COMPLETED OPERATIONS LIABILITY with the following minimum fimits for Bodily
Injury ond Property Damage: $1,000.000 per occurrence; $1,000,000 annuol aggregate.
¢. BUSINESS AUTOMOBILE LIABILITY INSURANCE covering all vehicles used in connection with the instalfation and/or servicing of the Product, covering
Bodily Injury ond Property Domage with a minimum $ 1,000,000 combined single limit per accident.
d. POLICY TERMINATION, GE will promptly replace any canceled policy with o substantially simitar palicy or with a notice of self-insurance.
e. POLICY VERIFICATION. At Customer's written request, GE shall provide o certificote of insurance, or evidence of self-insurance, with Customer to show
the existence of such insurance.
3. Expenses, Tothe extent thot professional services are provided on o time and materials basis, travel and lodging expenses will be incurred and reimbursed
according to the GE Trave! Policy.
4 SOW/Proposol, GE will provide professionat services in accordance with the applicable mutually agreed to Statement of Wark iwhich may be the formal
proposal issued by GE) as requested from time to time by Custamer. Each Statement of Work incorporates ond is subject to the terms and conditions of
this Agreement. To the extent a Statement of Work that has been signed by both parties contoins terrs inconsistent with this Agreement, the Stotement
of Work will control. The Statement of Work will contain o detailed explanation of the project, service ta be performed, deliverables, reports, cost ofservices,
whether estimoted or fixed, ond any additional information required,
5. Independent Contractor. GE ond its employees, ogents, representotives, assigns and subcontractors will represent themselves only os independent
contractors unrelated to Customer. Nothing in this Agreement is intended to create a relationship, express or implied, of employer-employee, principal-
agent or partnership between Customer and GE.
6. Certificates. GE sholl perform any services to be provided hereunder, and Customer shaoll moke poyment 1o GE therefor, in accordance with the schedule
and specifications in GE's quotation therefor. Upon completion of a services deliverable, and at GE's request, Customer shall provide o certificate of
acceptonce of each deliverable, Upon final completion of the services to be provided hereunder, and at GE's request, Customer shall provide a certificate
- of final completion.
7. Termination, Either Customer or GE may terminate an agreement for services hereunder for cause if the other of them: (o} becomes insolvent, makes an
assignment for the benefit of its creditors, has a receiver or trustee appointed, or is the subject of a proéeeding under bankruptcy or insolvency law; b)
fails to make payment hereunder when due which foilure continues for fifteen {15) doys ofter written notice thereof; or {c) breaches this agreement in any
other material respect {for which breach this agreement does not provide exclusive remedies other than termination) and such breach is not cured within
sixty {60] days after written natice thereof is given by the non-breaching porty {plus reasonable odditional time if such breach cannot reasonably be cured
within such period ond o cure is promptly commenced and diligently pursued).
8. Suspension. GE may suspend its performance of services hereunder if it has the right to terminate for cause as set forth obove iwithout waiving its right
to terminote for cause).
9. Survival. The provisions of this agreement which by their nature extend beyond the period hereof for the performance of services, including without
firnitation those concerning warranty, intellectuat property, limitotions of liability, excusable delays, payment obligations, and confidentiality, shaill survive

termination or expiration.
10. Customer responsibilities. If services hereunder ore to be provided ot Customer’s site or a third-porty site designated by the Customer, the following
shall apply: Customer shall on an ongoing basis provide GE access to: {i} such site in a clean, lighted, safe, and level condition; (i} adequate power saurces,
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networks, telephone ond data lines, and other utilities; and {iii} personnel, information and documentation as reesonably required by GE. -Customer shall
be responsible to obtain any required permits, approvals, authorizations or the like applicable to acti-ity hereunder ot such site.
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