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CES AGREEMENT

Th'is Services Agreement ("Agreement") is entered into and effective between the CITY OF GLENDALE, an
Arizona municipal cotpotation ("City") and P&A Administrative Setvices, Inc., 2 New York corporation, authotized
to do business in Arizona("Consultant™) as of the _}3 _day of _Tung \ , 2016 (“Effective Date”).

RECITALS

Al City intends to undertake a project for the benefit of the public and with public funds (the "Project”);

B. City desires to retain the professional services of Consultant to perform certain specific duties and produce
the specific work as set forth in the attached Exhibit B, Project Scope of Work (“Scope”);

C. Consultant desires to provide City with services (“Setvices”) consistent with industry-best practices and the
standards set forth in this Agreement, in ordet to complete the Project; and

D. City and Consultant desire to memorialize their agteement with this document.

AGREEMENT

The parties hereby agree as follows:

1, Key Personnel; Other Consultants and Subcontractors. ,
1.1 Services. Consultant will provide all Services necessary to assure the Project is completed timely

and efficiently consistent within Project requirements, including, but not limited to, working in
close interaction and intetfacing with City and its designated employees, and working closely with
others, including other consultants or contractors, retained by City. :

Schedule. The Services will be undertaken on a2 month to month basis.
Consultant’s Work.,

3.1 Standard. Consultant must perform Services in accordance with the standards of due diligence,
care, and quality prevailing among consultants having substantial experience with the successful
furnishing of Services for projects that are equivalent in size, scope; quality, and other critetia under
the Project and identified in this Agreement.

3.2 Licensing, Consultant warrants that:

a. Consultant currently holds all appropriate and required licenses, registrations and other
apptovals necessary for the lawful furnishing of Services ("Approvals”); and

b. Neither Consultant not any Subconsultant has been debatred or otherwise legally excluded
from contracting with any federal, state, or Jocal governmental entity ("Debarment").

(n City is under no obligation to ascertain ot confitm the existence or issuance of any
Approvals or Debarments, or to examine Consultant's contracting ability.

2 Consultant must notify City immediately if any Approvals or Debarment changes
during the Agreement's duration. The failure of the Consultant to notify City as
required will constitute a material default under the Agreement.

.33 Compliance.

a. Services will be furnished in compliance with applicable federal, state, county and local
statutes, rules, regulations, ordinances, codes, and other standatds and criteria designated
by City.
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b. Consultant must not discriminate against any employee or applicant for employment on
the basis of race, color, religion, sex, national otigin, age, marital status, sexual otientation,
gender identity or expression, genetic chatacteristics, familial status, U.S. military veteran
status or any disability. Consultant will require any Sub-contractor to be bound to the same
requirements as stated within this section. Consultant, and on behalf of any subcontractors,
warrants compliance with this section.

3.4 Work Product.

a. Ownership. Upon receipt of payment for Services furnished, Consultant grants to City
exclusive ownership of and all copyrights, if any, to evaluations, reports, drawings,
specifications, project manuals, surveys, estimates, reviews, minutes, all "architectural
work" as defined in the United States Copyright Act, 17 U.S.C § 101, ¢f seq., and other
intellectual wotk product as may be applicable ("Work Product”).

m This grant is effective whether the Work Product is on papet (e.g., 2 "hard copy™),
in electronic format, ot in some other form.

2 Consultant watrants, and agrees to indemnify, hold harmless and defend City for,
from and against any claim that any Work Product infringes on third-party
proprietary interests. '

b. Delivery. Consultant will deliver to City copies of the preliminary and completed Work
- ~—Product-promptly.as.they-ate prepared. . e et

c. City Use.
(1) City may reuse the Wortk Product at its sole discretion.
(@) In the event the Work Product is used for another project without further

consultations with Consultant, the City agrees to indemnify and hold Consultant
harmless from any claim arising out of the Work Product.

(3) In such case, City will also remove any seal and title block from the Work Product.

4. Compensation for the Project.
4.1 Compensation. Consultant is not receiving any compensation from the City for performance of

the Setvices provided in accordance with the Scope of Work. Instead, Consultant will be paid a flat
fee per month for each Retiree Account serviced, as specifically detailed in Exhibit C
("Compensation™).

4.2 Change in Scope of Project. The Compensation may be equitably adjusted if the originally
contemplated Scope as outlined in the Project is significantly modified.

a. Adjustments to Compensation require a written amendment to this Agreement and may
requite City Council approval.
b. Additional services which are outside the Scope of the Project contained in this Agreement

may not be performed by the Consultant without prior written authorization from the City.

¢ Notwithstatiding the incorporation of the Exhibits to this Agreement by reference, should
any conflict arise between the provisions of this Agreement and the provisions found in
the Exhibits and accompanying attachments, the provisions of this Agteement shall take
priotity and govetn the conduct of the parties.

5. Billings and Payment.
5.1 Applications.
a. Consultant will submit monthly invoices (each, 2 "Payment Appﬁcation")_to pity‘s Project
Manager and City will remit payments based upon the Payment Application as stated
below.
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b. The period covered by each Payment Application will be one calendar month ending on

the last day of the month.
52 Payment.
a. After a full and complete Payment Application is received, City will process and remit
payment within 30 days.
b. Payment may be subject to or conditioned upon City's receipt oft
€8] Completed work generated by Consultant and its Subconsultants; and
2) Unconditional waivers and releases on final payment from all Subconsultants as

City may reasonably request to assure the Project will be free of claims arising
from required performances under this Agreement.

53 Review and Withholding.  City's Project Manager will timely review and certify Payxﬁent

Applications.
a. If the Payment Application is rejected, the Project Manager will issue a written listing of
the items not approved for payment.
b. City may withhold an amount sufficient to pay expenses that City reasonably expects to
incur in cotrecting the deficiency or deficiencies rejected for payment.
A 6o Termination. N e R R
6.1 For Convenience. City may terminate this Agreement for convenience, without cause, by

deliveting a written termination notice stating the effective termination date, which may not be less
than 15 days following the date of delivery.

a. Consultant will be equitably compensated for Services furnished prior to receipt of the
termination notice and for reasonable costs incurred.

b. Consultant will also be similarly compensated for any approved effort expended, and
approved costs incurred, that are directly associated with Project closeout and delivery of
the required items to the City. ‘

6.2 Fot Cause. City may terminate this Agreement for canse if Consultant fails to cure any breach of
this Agreement within seven days after receipt of written notice specifying the breach.

a. Consultant will not be entitled to further payment until after City bas determined its
damages. If City's damages resulting from the breach, as determined by City, are less than
the equitable amount due but not paid Consultant for Services furnished, City will pay the
amount due to Consultant, less City's damages, in accordance with the provisions of Sec. 5,

b. If City's direct damages exceed amounts otherwise due to Consultant, Consultant must pay
the difference to City immediately upon demand; however, Consultant will not be subject
to consequential damages more than $1,000,000 or the amount of this Agreement,
whichever is greatet,

7. Conflict. Consultant acknowledges this Agreement is subject to AR.S. § 38-511, which allows for’
cancellation of this Agreement in the event any person who is significandly involved in initiating,
negotiating, secuting, drafting, or creating the Agreement on City's behalf is also an employee, agent, or
consultant of any other party to this Agreement.

8, Insurance. For the duration of the term of this Agteement, Consultant shall procure and maintain
insurance against claims for injuries to persons or damages to property which may arise from or in

connection with the performance of all tasks or work necessary to complete the Project as hereln derined.
Such insurance shall cover Consultant, its agent(s), representative(s), employee(s) and any subcontractors.
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8.1 Minimum Scope and Limit of Insurance. Coverage must be at least as broad as:

a. Commercial General Liability (CC:L): Insurance Services Office Form CG 00 01,
including products and completed cnerations, with limits of no less than $2,000,000 pet
occutrence for bodily injury, personal injury, and property damage. If a general aggregate
limit applies, either the general aggregatc limit shall apply separately to this project/location
or the general aggregate limit shall be twice the required occurrence limit.

b. Automobile Liability: Insurance Services Office Form Number CA 0001 covzring Code 1
(any auto), with limits no less than $1,00%,000 per accident for bodily injury and property
damage.

c. Worker’s Compensation: Insurance as required by the State of Arizona, with Statutory

Limits, and Employers” Liability insurance with a limit of no less than $2,000,000 per
accident for bodily injury or disease.

8.2 Other Insurance Provisions. The insurance policies required by the Section above must contain,
or be endorsed to contain the following insutance provisions:

a. The City, its officers, officials, employees and volunteers are to be covered as
additional insureds of the CGL and automobile policies for any liability arising from or
in connection with the petfortnance of all tasks or work necessaty to complete the Project
as herein defined. Such liability may atise, but is not limited to, lability for materials, parts
e -or-equipment-fumished-in-connection-with-any tasks; or-wotk. performed by Consultant.or... .

on its behalf and for liability atising from automobiles owned, leased, hired or borrowed
on behalf of the Consultant. General Hability coverage can be provided in the form of an
endorsement to the Consultant’s existing insurance policies, provided such ¢ ~=ement is
at least as broad as ISO Form CG 20 10, 11 85 or both CG 20 10 and CG 23 37, if later
revisions are used. '

b. For any claims related to this Project, the Consultant’s insurance coverage shall be
ptimary insurance with respect to the City, its officers, officials, employees, and
volunteers. Any insurance ot self-insurance maintained by the City, its’ officers, officials,
employees or volunteers shall be in excess of the Consultant’s insurance and shall not
contribute with it.

c Each insutance policy required by this Section shall provide that coverage shall not be
canceled, except after providing notice to the City.

8.3 A ility of Insurers. Insurance is to be placed with insurers with a current A.M. Best rating of
no less than A: VIL unless the Consultant has obtained prior approval from the City stating that a
non-conforming insurer is acceptable to the City. ~ '

8.4 Waiver of Subrogation. Consultant hereby agtees to waive its rights of subrogation which
any insurer may acquire from Consultant by virtue of the payment of any loss. Consultant agrees
to obtain any endorsement that may be necessary to effect this waiver of subrogation. The
Workers’ Compensation Policy shall be endorsed with a waiver of subrogation in favor of the City
for all work performed by the Consultant, its employees, agent(s) and subcontractor(s).

8.5 Verification of Covetage. Within 15 days of the Effective Date of this Agreement, Consultant shall
fuenish the City with original certificates and amendatoty endorsements, or-copies of any applicable
insurance language making the coverage required by this Agreement effective. All certificates and

endorsements must be received and approved by the City before wotk commences. Failure to

obtain, submit or secure the City’s approval of the required insurance policies, certificates or

Consultant’s obligations to obtain and verify insurance coverage as otherwise provided in this
Section. The City resetves the right to require complete, certified copies of all requited insurance
policies, including any endorsements or amendments, required by this Agreement at any time
during the Term stated herein.
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Consultant’s failure to obtain, submit or secute the City’s approval of the required insurance
policies, certificates or endotsements shall not be considered a Force Majeure or defense for any
failure by the Consultant to comply with the terms and conditions of the Agreement, including any
schedule for performance or completion of the Project.

8.6 Subcontractots. Consultant shall require and shall verify that all subcontractors maintain insurance
meeting all requirements of this Agreement.

8.7 Special Risk or Circumstances. The City reserves the tight to modify these insurance requirements,
including any limits of coverage, based on the nature of the risk, prior experience, insuret, coverage
or other citcumstances unique to the Consultant, the Project or the ihsurer.

8.8 Indemnification.

a. To the fullest extent permitted by law, Consultant must defend, indemnify, and hold
hatmless City and its elected officials, officers, employees and agents (each, an
"Indemnified Party," collectively, the "Indemnified Parties"), for, from, and against any and
all claims, demands, actions, damages, judgments, settlements, personal injury (including
sickness, disease, death, and bodily harm), ptoperty damage (including loss of use),
infringement, governmental action and all other losses and expenses, including attorneys'
fees and litigation expenses (each, a "Demand or Expense"; collectively, "Demands or
Expenses") asserted by a third-party (ie., a person or entity other than City or Consultant)

_and that atises out of or results from the breach of this Agreement by the Consultant or

10.

“the Consultant’s negligent actions, etrors or omissions (including any Subcontractor or
other person or firm employed by Consultant), whether sustained before or after .
completion of the Project.

b. This indemnity and hold harmless provision applies even if a Demand or Expense is in
part due to the Indemnified Party's negligence or breach of a responsibility under this
Agreement, but in that event, Consultant shall be lizble only to the extent the Demand or
Expense results from the negligence or breach of a responsibility of Consultant or of any
person or entity for whom Consultant is responsible.

c. Consultant is not tequired to indemnify any Indemnified Parties for, from, or against any
Demand or Expense resulting from the Indemnified Party's sole negligence or other fault
solely attributable to the Indemnified Party. :

E-verify, Records and Audits. To the extent applicable under ARS. § 41-4401, the Consultant warrants
its compliance and that of its Subconsultants with all federal immigration laws and regulations that relate to
theit employees and compliance with the B-verify requirements under A.R.S. § 23-214(A). The Consultant
or Subconsultant’s breach of this warranty shall be deemed a material breach of the Agreement and may
result in the termination of the Agreement by the City under the terms of this Agreement. The City retains
the legal tight to randomly inspect the papers and records of the other party to ensure that the other party is
complying with the above-mentioned warranty. The Consultant and Subconsultant watrant to keep their
tespective papets and records open for random inspection duting normal business hours by the other party.
The Consultant and Subconsultant shall cooperate with the City’s random inspections, including granting
the City entry rights onto their respective properties to perform the random inspections and waiving their
respective rights to keep such papers and records confidential.

Notices.

10.1 A notice, request ot other communication that is required or permitted under this Agreement (each
a "Notice") will be effective only if:

e ay i . .
. T INotTeTS Wit —and
b. Delivered in petson or by overnight courier service (delivery charges prepaid), certified or

registered mail (return receipt requested).
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c Notice will be deemed to have been delivered to the person to whom it is addtessed as of
the date of receipt, ifs ' '

(1) Received on a business day before 5:00 p.m. at the address for Notices identified
for the Party in this Agreement by U.S. Mail, hand delivery, or overnight courer

setvice; or

2 As of the next business day after receipt, if received after 5:00 p.m.

d. The burden of proof of the place and time of delivery is upon the Party giving the Notice.

e, Digitalized signatutes and copies of signatures will have the same effect as original
signatures.

102 Representatives.

a. Consultant. Consultant's tepresentative (the "Consultant's Representative") authorized to
act on Consultant’s behalf with respect to the Project, and his or her address for Notice
delivery is: ‘

P&A Administrative Services, Inc.
¢/ o Michael Rizzo, President

17 Court Street, Suite 500
Buffalo, NY 14202-3294

11, -

b. City. City's representative ("City's Representative") authotized to act on City's behalf, and
his ot her address for Notice delivery is:
City of Glendale
c/o Vicki Moss, FHIR Admin
5850 West Glendale Avenue
Glendale, Arizona 85301

With reguir_ed copy to:

City Manager City Attorney
City of Glendale City of Glendale :
5850 West Glendale Avenue 5850 West Glendale Avenue
Glendale, Atizona 85301 Glendale, Arizona 85301
C. Concurrent Notices.
(1) All notices to City's tepresentative must be given concurrendy to City Manager
and City Attorney.
2 A notice will not be deemed to have been received by City's representative until

the time that it has also been received by the City Manager and the City Attotney.

(3) City may appoint one ot more designees for the purpose of receiving notice by -
delivery of a written notice to Consultant identifying the designee(s) and their
respective addresses for notices.

Entire Agreement; Sutvival; Counterparts; Signatures.

111  Integration. This Agreement contains, except as stated below, the entire agreement between City
and Consultant and supersedes all prior conversations and negotiations between the parties

regarding the Project or this Agreement.

a. Neither Party has made any representations, warranties or agreements as to any matters
concerning the Agreement's subject matter. ‘

b. Reptesentations, statements, conditions, or warranties not contained in this Agreement will
not be binding on the parties.
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11.2

11.3

114

c. Inconsistencies between the solicitation, any addenda attached to the solicitation, the
response or any excerpts, if any,, and this Agreement, will be resolved by the terms and -
conditions stated in this Agteement.

Interpretation.

a The parties faitly negotiated the Agrecmeht’s provisions to the estent they believed
necessary and with the legal representation they deemed approptiate. '

b. The parties ate of equal bargaining position and this Agreement must be construed equally
between the parties without consideration of which of the parties may have drafted this
Agreement.

c The Agreement will be interpreted in accordance with the laws of the State of Arizona.

Survival. Except as specifically provided otherwise in this Agreement, each warranty,
representation, indemnification and hold harmless provision, insurance requirement, and evety
other right, remedy and responsibility of a Party, will survive completion of the Project, or the
earlier termination of this Agreement.

Amendment. No amendment to this Agreement will be binding unless in writing and executed by
the patties. Electronic signature blocks do not constitute execution for purposes of this Agteement.
Any amendment may be subject to City Council approval.

14.

1.5~

11.6

11.7

Term.

any one ot more right or remedy will not affect any other rights or remedies under this Agreement
ot applicable law.

Severability. If any provision of this Agreement is voided or found unenforceable, that
determination will not affect the validity of the other provisions, and the voided or unenforceable
provision will be reformed to conform with applicable law.

Counterparts. This Agreement may be executed in counterparts, and all counterparts will together
comptise one instrument.

The term of this Agreement commences upon the Effective Date and terminates on the six 6)

month anniversary of the Effective Date. There are no tenewals or term amendments available under this
Agreement.

Dispute Resolution. Each claim, controversy and dispute (each 2 "Dispute”) between Consgltant and City
will be resolved in accordance with Exhibit D. The final determination will be made by the City.

Exhibits, The following exhibits, with reference to the term in which they are first referenced, are
incotporated by this reference.

Exhibit A Project
Exhibit B Scope of Work
Exhibit C Compensation

Exhibit D Dispute Resolution

[SIGNATURES ON FOLLOWING PAGE]
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The parties enter into this Agreement effective as of the date shown above.

ity Clerk (SEAL)

APPROVED AS TO FORM:

City of Glendale,
an Arzona municipal corporation .

By: Kevin R. Phelps
Its: City Manager

P&A Administrative Services, Inc.,

2 N7\' corporath

B;; Michael Rizzo
Its: President
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EXHIBIT A
Setvices Agreement

PROJECT

The Consultant shall assist the City in providing insurance benefits to each retired employee who has coverage

under any group health plan.




EXHIBIT B
Services Agreement

SCOPE OF WORK

Consultant shall provide the following services:

1. Send cotrespondence to each Retitee describing its role in the administration of the Plan, billing and collection
process, acceptable payment methods and contact infottmation.

2. Send each Retiree a monthly bill for the Retiree's share of the cost insurance coverage and shall send late notices
to any retiree who fails to timely remit.

3. Collect monies billed for and shall forward said monies collected to the City, less fees, with appropriate
instructions to pay insurance carriers and any other providers of Retiree coverage.

Consultant shall act in conformace with the Health Insutance pottability and Accountability Act (HIPAA) of 1996
and all regulations issued from time to time pursant thereto. .




EXHIBIT C
Services Agreement

COMPENSATION

NOT-TO-EXCEED AMOUNT
The Consultant is not receiving any Compensation from the City for the performance of the Scope of Work.

Instead, the Retitees who participate in the City’s Benefit Plan will be charged and invoiced directly by Consultant
for Consultant providing Services in accordance with this Agreement.

Consultant has agreed that the each Retiree (approximately 650) will be charged a flat fee of §5.85 per month for
each month the Consultant provides such Services. '




EXHIBIT D
Services Agreement

DISPUTE RESOLUTION

1 Disputes,

1.1

1.2

1.3

1.4

Commitment. The parties commit to resolving all disputes promptly, equitably, and in a good-
taith, cost-effective manner.

Application. The provisions of this Exhibit will be used by the parties to resolve all controvetsies,
claims, or disputes ("Dispute") atising out of or related to this Agreement-including Disputes
regarding any alleged breaches of this Agreement.

Initiation. A party may initiate 2 Dispute by delivery of written notice of the Dispute, including the
specifics of the Dispute, to the Representative of the other party as required in this Agreement.

Informal Resolution. When a Dispute notice is given, the patties will designate a member of thent
senior management who will be authorized to expeditiously resolve the Dispute.

a. The parties will provide each other with reasonable access duting normal business hours to
any and all non-privileged records, information and data pertaining to any Dispute in order
to assist in resolving the Dispute as expeditiously and cost effectxvely as possxble,

b. The parties’ senior managers will meet within 10 business days to discuss and attempt to

resolve the Dispute promptly, equitably, and in a good faith manner, and

c The Senior Managers will agree to subsequent meetings if both parties agree that further
meetings are necessary to reach a resolution of the Dispute.

2. Arbitration.

2.1

Rules. If the parties are unable to resolve the Dispute by negotiation within 30 days from the
Dispute notice, and unless otherwise informal discussions are extended by the mutual agreement,
the Dispute will be decided by binding arbitration in accordance with Construction Industry Rules
of the AAA, as amended herein. Although the arbitration will be conducted in accordance with
AAA Rules, it will not be administered by the AAA, but will be heard independently.

a. The parties will exercise best efforts to select an arbitrator within five business days after
agreement for arbitration. If the parties have not agreed upon an arbitrator within this
petiod, the parties will submit the selection of the atbitrator to one of the principals of the
mediation firm of Scott & Skelly, LLC, who will then select the arbitrator. The parties will
equally share the fees and costs incurred in the selection of the arbitrator.

b. The arbitrator selected must be an attorney with at least 15 years’ experience with
commetcial construction legal matters in Maticopa County, Arizona, be independent,
impartial, and not have engaged in any business for or adverse to either Party for at least 10
years.

Discovery. The extent and the time set for discovery will be as determined by the arbitrator. Each

Party must, however, within 10 days of selection of an arbitrator deliver to the other Party copies of
all documents in the delivering party's possession that are relevant to the dispute.




2.3

2.4

2.5

2.6

Hearing. The arbitration heating will be held within 90 days of the appointment of the arbitrator.
The arbitration heating, all proceedings, and all discovery will be conducted in Glendale, Atizona
unless otherwise agreed by the parties or required as a result of witness location. Telephonic
hearings and other reasonable arrangements may be used to minimize costs.

Award. At the arbitration heating, each Party will submit its position to the arbitrator, evidence to
support that position, and the exact award sought in this matter with specificity. The arbitrator
must select the award sought by one of the parties as the final judgment and may not independently
alter or modify the awards sought by the parties, fashion any remedy, or make any equitable order.
The arbitrator has no authority to consider or award punitive damages.

Final Decision. The Arbitratot's decision should be rendered within 15 days after the arbitration
hearing is concluded. This decision will be final and binding on the Parties.

Costs. The prevailing party may enter the arbitration in any court having jurisdiction in order to
convert it to a judgment. The non-prevailing party will pay all of the prevailing party's arbitration
costs and expenses, including reasonable attorney's fees and costs.

4.2

4.3

3. Services to Continue Pending Dispute. Unless otherwise agreed to in writing, Consultant must continue
to perform and maintain progress of requited Setvices during any Dispute resolution or arbitration
proceedings, and City will continue to make payment to Consultant in accordance with this Agreement.

4. Exceptions.

- 4.1 Third Party Claims. City and Consultant ate not required to arbitrate any third-party claim, cross- ~ |

claim, counter claim, or other claim or defense of a third party who is not obligated by contract to
atbitrate disputes with City and Consultant.

Liens. City or Consultant may commence and prosecute a civil action to contest a lien or stop
notice, or enforce any lien or stop notice, but only to the extent the lien or stop notice the Party
seeks to enforce is enforceable under Arizona Law, including, without limitation, an action under

AR.S. § 33-420, without the necessity of initiating ot exhausting the procedures of this Exhibit. '

Governmental Actions. This Exhibit does not apply to, and must not be construed to require
arbitration of, any claims, actions or other process filed ot issued by City of Glendale Building
Safety Department ot any other agency of City acting in its governmental permitting ot other

regulatory capacity.




COMMISSIONERS JODI JERICH
DOUG LITTLE - Chairman Executive Director
BOB STUMP
BOB BURNS _
TOM FORESE PATRICIA L. BARFIELD

ANDY TOBIN e Director

Corporations Divislon
ARIZONA CORPORATION COMMISSION
CORPORATIONS DIVISION
1300 West Washington
Phoenix, Arizona 85007-2929

P&A ADMINISTRATIVE SERVICES, INC.
NATIONAL REGISTERED AGENTS INC
3800 N CENTRAL AVE STE 460

PHOENIX, AZ 85012 Effective Date: 02/25/2016
File No: F-1674140-6

Original -Due Date: April 7, 2016 Received: 01/08/16

‘We have received a document submission for the above-referenced

entity. If an acceptable form of payment for the correct filing fee
e yia g —received s —it-has-been-deposited-and—is-nonrefundable-pursuant.to...

statute, unless otherwise noted below. The document is REJECTED and

is being returned for the following reasons:

We have deposited youtr check, however your annual report is being
returned for the following reason(s): ’

1% (written, not typed)

Foreign corporations are required to provide the street address of its
principal office in the state or country of incorporation in section
3. If the corporation is not required to maintain an office in the
state or country of incorporation, use the street address of '
the corporation’s registered agent in the state or country‘ofﬂ ‘
incorporation. The principal office address should be provided in
section 3 and the»Arizona known place of business street address
should be provided in section 1.

IMPORTANT INFORMATION: '
pPlease note: This arnnual report has not been approved, it is being
returned to you for corrections which are listed abcve. If you'wish
to avoid additional penalties and possible administrative dissolution,
this report must be returned within 30 days after the effective date
of this notice to be deemed timely filed. Refer to A.R.S. 10-1622.F
for more information.

To successfully process your document, it is important for you to
return:
1. A copy of this letter.

2. All annual report(s) which accompanied this lettexr (with

1300 WEST WASHINGTON, PHOENIX, ARIZONA 85007.2929 / 400 WEST CONGRESS STREET, SUITE #221, TUCSON, ARIZONA 85701-1347
www.azee.qoy - 602.542.3026



corrections made) . _
3. Filing fee, penalties, or reinstatement fee, if due.
4. Additional forms if required.

If you do not owe any addltlonal fees or are paying by MOD account
you can emall ion packet as a pdf document attachment

TO SUBSCRIBE TO THE ANNUAL REPORT EMAIL REMINDER SERVICE, GO ONLINE
TO http://ecorp.azcc.gov. USE THE SERVICE FEATURE AND SELECT
"SUBSCRIBE TO EMAIL REMINDER TO FILE ANNUAL REPORT." YOU CAN ALSO
SUBSCRIBE USING THE SEARCH FEATURE TO FIND YOUR CORPORATION'S RECORD, -
THEN CLICK ON THE BUTTON FOR "ANNUAL REPORT EMAIL REMINDERS." IF YOU
CHOOSE NOT TO SUBSCRIBE, YOU WILL NOT RECEIVE ANY REMINDER AT ALL
FROM THE COMMISSION.

Tell us how we are doing. Take the online customer service survey at
www.azcc.gov/divisions/Corporations . :

AR 002T
REV. 12/2008



STATE OF ARIZONA
E-FILED CORPORATION COMMISSION 05357732
CORPORATION ANNUAL REPORT
& CERTIFICATE OF DISCLOSURE

DUE ON ORBEFORE 04/07/2016 FILING FEE 545

PLEA-SE READ ALL INSTRUCTIONS. The following information is required by A.R.S. §§10-1622 & 10-11622 for all corporations
organized pursuant to Arizona Revised Statutes, Title 10. The Commission’s authority to-prescribe this form is A R.S. §§10-
121(A) & 10-3121(A). YOUR REPORT MUST BE SUBMITTED ON THIS ORIGINAL FORM. Make changes or corrections where
necessary. Information for the report should reflect'the current status of the corporation.

F16741406
1. P&A ADMINISTRATIVE SERVICES, INC.
17 COURT STREET
SUITE 500
BUFFALO, NY 14202

Business Phone: [(Business phone is optional.) | _
State of Domicile: NY Type of Corporation: BUSINESS
2 Statutory Agent: NATIONAL REGISTERED AGENTS INC Statutory Agent's Street or Physical Address:
Mailing Addxegs: 3800 N CENTRAL AVE SUITE 460 Physical Address:3800 N CENTRAL AVE SUITE 460
___City, State, Zip: PHOENIX, AZ 85012 o City, State, Zip: PHOENIX, AL 85012
ACC USE ONLY ‘ ' .
Fee $ If appointing a new statutory agent. the new agent MUST consent fo that
45— ! a new staiyioly . LNt -
Penalty § appointment by sianina below. Nole that the agent aa'd(ess musl‘be.(n Arizona.
Reinstate$ ' 0 1, (indiivigual) or We, (corporation.or limited liability company) having been designated the new Statutory Agent,
—_— do hereby consent fo'this appointment uptil my removal or resignation pursuart to law.
Expedite § 0
Resubmits______. Signature of riew Statufory Agent

Prifted Name of siew Statutory Agent

3. Secondary Address:
T — ; NATIONAL REGISTERED AGENTS INC
{Foreign Corporations are REQUIRED 3800 N CENTR AVE SUITE 460

to complete this section). ,
: PHOENIX, AZ 85012

4. CHARACTER OF BUSINESS

INSURANCE

Received: 01/08/2016 05:45

AR:0046 Arizona Corporation Commission
Rev. 12/2008 Corporations Division



' F16741406 P&A ADMINISTRATIVE SERVICES, INC. Page 2

5. CAPITALIZATION: [(For—proﬁt Corporations and Business Trusts are REQUIRED to complete this section.) l

Business trusts must indicate the number of transferable certificates held by trustees evidencing their beneficial interest in the trust

estate.

5a. Please examine the corporation's original Articles of Incorporation for the amount of shares authorized.

Number of Shares/Certificates Authorized
2
2

Class Series Within Class (if any)

§b. Review all corporation amendments to determine if the original number of shares has changed. Examine the corporation’s

minutes for the number of shares issued.
Number of Sharzes/Certiﬁcates Issued

2

Class Series Within Class (if any)

6. SHAREHOLDERS: [(For-proft Corporations and Busmess Trusts are EQUle to complete this sectlon ) l

List shareholders holding more than 20% of any class of shares isstied by the corporation, or having more than a 20%. benef cial

interest in the corporation.

MICHAEL RIZZzO

7. OFFICERS

e Name +— JOSEPH--PRISELAC-

Title: CHIEF EXECUTIVE OFFICER

Address: 17 COURT STREET

SUTIE 500

BUFFALQO, NY 14202
Date Taking Office: 04/07/2011

Name:
Title:
Address:
Date Taking Office:

8. DIRECTORS

Name: JOSEPH PRISELAC
Address: 17 COQURT STREET
SUITE 500 )
BUFFALO, NY 14202
Date Taking Office: 04/07/2011

Name:

Name: -MICHAEL RIZZO. oo
Title: PRESIDENT
Address: 17 COURT STREET
SUITE 500
BUFFALO, NY 14202
Date Taking Office: 04/07/2011

‘Name:
Title:
Address:
Date Taking Office:

Name: MICHAEL RIZZC .
Address: 17 COURT STREET
SUITE 500
BUFFALO, NY 14202
Date Taking Office: 04/07/2011

Name:

Address:
Date Taking Office:

AR:0046
Rev. 12/2008

Address:
Date Taking Office:

Arizona Corporation Commission
Corporations Division



F16741406 P&A ADMINISTRATIVE SERVICES, INC. - Page 3

9. FINANCIAL DISCLOSURE (A.R.S. §10-11622(A)(9))

Nonprofits —if your annual report is due on or before September 25, 2008, you must attach a financial statement (e.g. income/expense statement,
balance sheet including assets, fiabilities). If your nonprofit annual report is due after September 25, 2008, a financial statement is not required.
Cooperative marketing associations must in all cases submit a financial statement. All other forms of corporations are exempt from fiing a ;
financial statement no matter what date the annual report was due. :

ONLY NONPROFIT CORPORATIONS MUST ANSWER THIS QUESTION:

9A. MEMBERS (A.R.S. §10-11622(A)(6)) This corporation DOES U DOES NOT [ have members.
10. CERTIFICATE OF DISCLOSURE (A.R.S. §§ 10-202(D), 10-3202(D), 10-1622({A)(8) & 10-11622(A)(7))

A. Has any person who is currently an officer, director, trustee, incorporator, or who, in a For-profit corporation; controls or holds more than

10% of the issued and outstanding common shares or 10% of any other proprietary, beneficial or membership interest in the corporation
been:

1. Convicted of a felony involving a transaction in securities, consumer fraud or antitrust in any state or federal jurisdiction within the seven year
_ period immadiately preceding the execution of this certificate?
2. Convicted of a felony, the essential elements of which consisted of fraud, misrepresentation, theft by false pretenses or restraint of trade or
monopoly in any state or federal jurisdiction within the seven year period immediately preceding execution of this cettificate?
3. Subjectto an injunction, judgment, decrae or permanent order of any state or federal court entered within the seven year period immediately
preceding execution of this certificate where such injunction, judgment, decree or permanent order involved the violation of:
(a) fraud or registration provisions of the securities laws of that jurisdiction, or
(b} the consumer fraud laws of that jurisdiction, or
(c) the antitrust or restrairit of trade laws of that jurisdiction?

One box must be marked: YESO NO &

F"YES™to A, the following information must be submitted as an attachment to this report for each person subject to one or more ofthe
actions stated in ltems 1 through 3 above.

1. Full birth name. 5. Date and location of birth.
2. Full present name and prior names used. 6. The nature and description of each conviction or judicial ‘
37T Present iome address T T e e ior-thie date and-ocation; the-court-and-public-agency - - —-—-
4. All prior addresses for immediately preceding 7 year involved; and the file or cause number of the case.

period.

B. Has-any person who is currently an officer, director, trustee, incorporator, or who, in a For-profit corporation, controls or holds over 20% of
the issued and outstanding common shares, or 20% of any other proprietary, beneficial or membership interest in the corporation, served
in any such capacity or held a 20% interest in any other corporation on the bankruptcy or receivership of that other cofgoration?

‘ One box must be marked: YES T NOX
if “YES” to B, the following information must be submitfed as an attachment to this report for each corporation subject to the

statement above, : :
(a) Name and address of each carporation and the persons involved.
(b) State(s) in which it: (i) was incorporated and (i) transacted business.

(c) Dates of corporate operation.
11. STATEMENT OF BANKRUPTCY OR RECEIVERSHIP (A.R.S, §§ 10-1623 & 10-11623)

A.  Has the corporation filed a petition for bankruptcy or appointed a receiver? One box must be marked: YES O N_O» &
if “Yes™ to A, the following information must be submitted as an attachment to this report: .

1. Allofficers, directors, trustees and major stockholders of the corporation within one year of filing the petitt_on for bar_mkruptcy orthe
appointment of a receiver. if a major stockholder is & corporation, the statement shall list the current president, chairman of the.
board of directors and major stockholders of such corporate stockholder. “Major stockholder” means & shareholder possessing or
contralling twenty per cent of the issuéd and outstanding shares or twenty pér cent of any proprietary, beneficial or membership
interest in the. corporation,

2. Whether any such person has been an officer, director, trustee or major stockholder of any otiver corporation within one year of the
bankruptey or receivership of the other corporation. If so, for each such corporation give:
(a) Name and address of each corporation;
(b) States in which it (i) was incorporated and (i) transacted business.
{c) Dates of operation.
12. SIGNATURES: | Annual Reports must be signed and dated by at least one duly authorized officer or they will be rejected. |

| declare, under penalty of perjury, that all corporate income tax returns required by Title 43 of the Arizona Revised Statutes have been

artment of Revenue, Ifurther declare under penaity of perjury that| (we) have examined this report and the
R R ITanRic 5 the bBox S T TRTIOW Ie—arg .-' EAFATe oGO Lo G-COMPpee

atila 2 y and 10 g DT > vy iou O ciwiw Y
Name Michael Rizzo / Date 01/08/2016
hna’l Ri 77&%&/%&7@2)
ENT ~ 77

{Signator(s) must be duly authorized corporate officer(s) listed ih section 7 of this report.)

Arizona Corporation Commission
AR:0046 ) ation niss
Rev. 12/2008 Corporations Division



