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LINKING AGREEMENT
BETWEEN

THE CITY OF GLENDALE,ARIZONA
AND

D.H. PACE COMPANTY, INC.

c-I1061
08/17/2016

/t THIS LINKING AGREEMENT (this "AgreemenC) is entered into as of this l7 day of
n wgnsT , 2016, benveen the City of Glendale, an Arizona municipal coqporation (the "City'), and

D.H. Pace Company, Inc., a Delaware coqporation authorized to do business in Arizona
('Contractor'), collectively, the "Pardes."

RECITALS

A. On June 6, 2016, undet the Sate of Aazona Coopentive Purchasing Agreemenr, the State
of. Anzona entered into a contract with Contractor to puchase the goods and services
described in the R.p"o, Replacement and Preventative Maintenance of Doors and Gates
Contract, Contract No. ADSPOI6-136735 ('Cooperative Puchasing Agteement'), which is
attached heteto as Exhibit A. The Cooperative Purchasing Agteement permits its
cooperative use by other governmenal agencies includi.g the City.

B. Section 2-149 of the City's Procuternent Code permits the Materials Manager to procure
goods and services by participating with other govemmental units in cooperative puchasing
agreements when the best interests of the City would be served.

C. Section 2-149 also ptovides that the Materials Manager may enter into such cooperative
agreements without meeting the fomral or informal soliciation and bid requircments of
Glendale City Code Sections 2-145 md2-146.

D. The City desires to contract with Contactor for supplies or services identical, or neady
identical to the supplies ot services Contractor is providing other units of govemment under
the Coopemtive Purchasing Agreernent Contractor consents to the City's utilizlgiqn of the
Cooperative Purchasing Agteement as the basis of this Agreement, and Contractor desires to
entet into this Agteement to provide the supplies and sen'ices set forth in this Agteement.

AGREEMENT

NO!7, THEREFORE, in considention of the foregoing recials, which are incotponted by
reference, and the covenarts and promises contained in this Linking Agteement, the parties agree as
follows:

1. Term of Agteement. The City is prrchasing the supplies and/or sewices from Contmctor
Pursuant to the Cooperative Purchasing Agreement. According to the Cooperative
Purchasing Agteement purchases can be made by governmenal entities from the date of
award, which wasJune 6,2016,until the date the contract expires onJune g,2077,unless the
tenn of the Coopemtive Purchasing Agreement is extended by the munral agreement of the
original contracting parties. The Coopemtive Purchasing Agreement, however, may not be
extended beyondJune9,202l. The initial period of this Agreement, therefore, is the pedod
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2.

ftom the Effective Date of this Agreement until Jrne 9, 2077. The City Manager or
designee, however, nury renew the term of this Agreement for five (5) one-year periods until
the Cooperative Purchasing Agreement expires onJune 6,2027. Renewals are not automatic
and shall only occur if the City gives the Contactor notice of its intent to renew. The City
may glve the Contactor notice of its intent to renew this Agreement 30 days prior to the
anniversary of the Effective Date to effecnrate such renewal.

Scope of !7ork Terms. Conditions. and Specifications.

A. Contractor shall provide City the supplies and/ot serwices identified in the Scope of
Wo* attached as Exhibit B.

B. Contractor agrees to comply with all the tenns, conditions and specifications of the
Cooperative Pwchasing Agteement. Such terms, conditions and specifications are
specificalll incoqporated into and ate an enforceable part of this Agreement.

Comoensation.

A. City shall pay Concactor compensation at the salne rate and on the same schedule as
prcvided in the Cooperative Purchasing Agteement, which is attached hereto as
Exhibit C.

B. The toal purchase price for the supplies and /or services purchased under this
Agteement shall not excee# forty-five thousand
dollars ($45,000) fot the entire term of the Agreement (initial tenn plus any
renewals).

Cancellation. This Agreement may be caocelled prusuant to A.R.S. $ 38-511.

Non-discrimination. Contractor Eust not discrimirrate against any employee or applicant for
employment on the basis of race, color, religion, sex, nationd odgin, age, madal sanrs,
sexual odenation, gender identity ot expression, genetic chamctedstics, familial stanrs, U.S.
miligry veteran stanrs or any disability. Contractor will rcquire any Sub-coneactor to be
bound to the same requirenrents as stated withio this section. Contnctot, and on behalf of
any subconEactors, warants compliance with this section.

Insurance Certi6cate. A certificate of insumnce applying to this Agreement must be
provided to the City prior to tbe Effective Date.

7. E-ven&. Contractor complies with A.R.S. S 23-214 and agrees to comply with the
requircments of A.R.S. S 41-4401.

3.

5.

6.



8. Notices. Any notices that must be provided under this Agreement shdl be sent to the
Parties' respective authodzed tepresentatives at the address listed belorn

City of Glendale
c/o Monana Slack
6210 W . Myrtle Avenue, #1 1 1
Glendale, Arizona 85301
623-930-2621

and

D.H. Pace Company,Inc.
c/o MichaelWaldron
616 r0fl. 246 Street
Tempe, AZ 85282

IN ITITNESS !7HEREOF, the parties hereto have erecuted this Agreement as of the date and year
set forth above.

"ciy' '€onEacto/'

D.H. Pace Company, Inc.,
a Delaware corporation

By,
Name:
Tide:

Michaell?ddton
Sr. Vice President

ATTEST:

APPROVED AS TO FORM:

CityAttomey 
\_/

City Clerk

6/n/rc



LINIilNG AGREEMENT
BETWEEN

THE CITY OF GLENDALE, ARIZONA
AI\D

D.H. PACE COMPATVY, INC.

EXHIBIT A
REPAIR, REPI.ACEMENTAND PREVENTATME N4AINTENANCE OF DOORS AND

GATES



LINKNGAGREEMENT
BETSTEEN

THE CITY OF GLENDALE, ARIZONA
ATID

D.H. PACE COMPAhTY, INC.

EXHIBIT B
Scope of!7o*

PROJECT

Repair, teplacement and preventative maintenance of doors and gates for the Fleet Management
Division of the Public l7orks Department.

6lA/rc
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Page I of4State of Arizoila- Master Blanket

Master Blanket Purchase Order ADSPO'16-{36735

Header Information

Purchase Order ADSPO1&136735 Release 0 Short Repair,
Number: Number: Descrlptlont RePlaoement

PI€vcntetive
Mainl€nan€
of tloors and
Gates

RecelPt QuantitY
Method:

Mlnor
Status:

Status:

Flscal Year:

Organlzatlon:
Departnent:

Altemate lD:

Days ARO:

Prlnt Degt Detall:
Catalog lD:

Contact
Instruc0one:

tlaster
BlankeUContract
End Date
(Maxlmum):

Proiect No.:
Bulldlng Gode:
Coet Gode:
Speclal Purchase
Types:
PU NUMBER:
Coop Spend To
Date:
Commodity
Reference ld:

3PS - S€nt

2016

State of Arizona

ADSPO - State Pocurernent
Ofice

0

lf Difbrent

PurChaser: JaYBanna

PO TYPo: Elanket

€
Locatlon: SPO-State UVO6Gode: Statewde I-

Otrce

DfgCOUnt o1o2 0.00o/o

hnps : //procure.az. gov/bso/externaUpurchaseorder/poS ummary. sdo 7t22t20t6



State of Arizona - Master Blanket

PO External Doc
Type:
Agency
Attachments:

Vendor
Attachments:

Agency Attachment
Forms:
Vendor Attachment
Forme:

PO
Acknowledgements:

Master BlankeUContract Vendor Distributor List

Master BlankeUGontract Controls

illagter BlankeUGontract Begln Date:
Cooperatlve Purchaalng Allowed:

Page2 of 4

:
I

PO Terms t Conditions RFP oart 2 of 2 Coov of Exhlbit A - Pricino RFP oan I of 2
Solicltation Amendment I Procurement File BAFO Determlnation I Determination of Award
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Pace Contract DH Pace Final-2.odf DH Pace Contact Information-1,pdf OSHA Certlflcata of
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WOS.odf WCWOS.odf

Attachment A Solicitajion Amendment 1 - DH Pace Proorietarv and
DH Pace AZ ROC Llcenses DH Pace AZ

DH Pace Coroorate ReDort DH Pace Lino
DH Pace Brochure f 2 DH Pace Brochure # 3 DH Pace Brochure

# 4 DH Pace Brochure # 5 PM Checklists Service Tickets BAAN ltem Uaster Price List RFP
Part 2 of 2 - DH Pace Bid Submission Exhibtt A Priclnq Best and Final Offer - Revised
Exhlblt A Priclnq ftltton Best and Final Offer Noootiatlon Summan, Customer Survevs -
Non Confidentlal Written Best and Final Offer Neootlation Summarv - Customer Survev
Revision

Net 30 Shipping
Method:

F.o.B., Frclsht
tlestination Terrng:

Freight
Pnpakl

06/092016 taster BlankeUGontract End Date: 6t09tit017
Yes

vgrrf lgErtuat -  un

ROC Llcense # 2

Rick Martin
616 W 24rh St
Tcmpe, AZ 85282
US

:frb!fffltr,?J9,. rormcrtbn! Acknowledgcd D.brTlmt

Purchase
Order

Emeiled to commercialservice(ldhpace.com at
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Change
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Ghange
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06/1 52016 10:20:50 AlUl

06n5n01O 02:33:33 PM

Change
Oder5
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06,l27n0n0 06:27:04AM

06127n01610:11:26 AM

Vendor lD Altemative lD Vendor Name PrefErred Deliverv lrlethod

000007015 P20000070't5 DH PACE COMP INC Email Adive

Orgrntsa0on Departrnent Dolhr
Umlt

Doller! Spent to
Dile

tlnlmum Order
Amount

ALL ORG - Organization Umbrclla
Mast€r Control

AGY -Ag€ncy Umbrella
MasterControt

s0.00 $39,245.36 $0.00

htps ://procure.az. gov/bso/external/purchaseorder/poS ummary. sdo 7/22/2016



Request for Proposal
State of Arlzona

State Procurement Offlce
100 N 1Sth Ave., Suite 201

Phoenix, AZ85007
SOLICITATION NO.: ADSPOI 6-00006105 Page 1

OF
48Description: Repair, Replacement and Preventative

Maintenance of Doors andGates

NOTICE
SOLICITATION NUMBER: ADSPO1 &000061 05

DESCRIPTION:
The State of Arizona is seeking requests for sealed proposals from qualified firm(s) to furnish and provide all
labor, material, transportation, and equipment necessaryfor diagnosing, repair and/or replacement of various
doors and gates.

DUE DATE ANDTIME: Offers shall be received until3:00:59 p.m. MST, Wednesday, March 9, 2016.

SUBilITTALS: Sealed offers in response to this solicitation shall be submifted within the State's e-Procurement
system, ProcureAZ (https:/procure.az.gov). The due date and time are indicated in ProcureAZ as the Bid
Opening Date. Late submittals will not be considered. Offers received by the due date and time will be
electronically opened. Offers submitted outside of ProcureM, or those that are received after the due date and
time, shall be rejected.

Prospective Offerors should read the RFP in its entirety before submittlng Offers to ensure that all requirements in
the RFP are understood. RFP Part 1 of 2 is comprised of the Scope of Work, Special Instructions to Offerors,
Uniform Instructions to Offerors, SpecialTerms and Conditions, and Uniform Terms and Conditions. RFP Parl2
of 2 contains the Submittal Forms that should be submitted as the Offero/sresponse.

Offerors shall copy and save ProcureAZ attachments to their own computer, save the information entered, and
submit the completed information as a new, appropriately renamed Attachment in ProcureM. ProcureAZ will
not save information entered directlyon the attachments.

SOLICITATION REQUIREMENTS:

QUESTIONS: Inquiries regarding the solicitaiion are required to be submitted online through ProcureM using
the Q&A tab.

ProcureAZtutoria|s/quickreferenceguidesareaccessib|eontheProcureMwebsite@'the
ProcureAZ helpdesk staff is available at602-542-7600 or by email at orocure@azdoa.oov .

Persons with a disability may request a reasonable accommodation by contacting the Procurement fficer
identified in ProcureAZ. Requests should be made as early as possible to allow time to anange the
accommodation.

OFFERORS ARE STRONGLY ENCOURAGED TO CAREFULLY READTHE ENTIRESOLICITATION.

A Pre-Offer Conference will not be scheduled.Pre€fier Conference
(See Speclal Instructlons to Ofreror, Inquirlee)

Submlttal of an exceptlon orto requeet a substltutlon to
the sollcltatlon.

See Unlform Instruc{ions to Offerors, Sectlon 84,
Tlmellness
See Speclal lnstruc{iong to Offerors - Inquires: All
questlons shall be recelved no later thanseven
(7) days prlorto the Bid OpeningDate.

Submlttal of a questlon or clarlflcatlon regadlngthls
sollcitatlon on the ProcureAZ Q&A tab

Refer to ProcureAZ - Bld Openlng DateSubmlttalof the Offero/s propooal InProcureAZ
(See Speclal Instructlons to Offerorc - Submlsslon Ofrer)

RFP Part I of 2,06/09/16



Request for Proposal
State of Arizona

State Procurement Office
100 N 1Sth Ave., Suite 201

Phoenix, AZ 85007
SOLICITATION NO.: ADSPOI 6-000061 05 P.i. z

OF
48Description: Repair, Replacement and Preventative

Maintenance of Doors andGates
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Request for Proposal
State of Arizona

State Procurement Office
100 N 1Sth Ave., Suite 201

Phoenix, AZ850O7
SOLICITATION NO.: ADSPOI 6-000061 05 Page 3

OF
48Description: Repair, Replacement and Preventative

Maintenance of Doors andGates

1.0

Scope of Work

Purpose

The State of Arizona State Procurement Ofiice invites proposals from firms and individuals for Repair,
Replacement and Preventative Maintenance of Doors and Gates. The purpose of this solicitation is to
conduct a competitive process, in accordance with fuizona Revised Statutes (ARS) 41-2501et seq., to
create a contract(s) from which the State and its Cooperative Members (hereinafter refened to as
Eligible Agencies) may acquire these products andservices.

The Contracto(s) shall provide all labor, material, transportation, and equipment necessaryto
diagnose, repair, provide preventative maintenance and/or replacement of any door or gate for an
eligible agency (no matter the type of door or gate) in which the eligible agency determines to be in
need of service(s).

Deflnftlons

Ac{ual Parts Manufac{urer. A manufacturer of equipment parts supplied direct to original equipment
manufacturers for incorporating into the production equipment and/or resale as replacement parts. The
original equipment manufacturer is the actual parts manufacturer for those parts produced solely by it.

Gonsumable Products. Products that are depleted or degraded while directly performing the services
required by this Contract.

Drlve time. An hourly labor rate paid to compensate the primary worker along with any additional
helpers for their time spent traveling between the Contracto/s facility and the service location.

Emergency Repalr. This is a priority designator that places this project above all others. A project with
an 'emergency''designator is to be given necessary resour@s until completed.

Faclllties Maintenance Coordinator (FMG). The individual responsible for the department
surveillance of the work in accordance with the contract. The FMC communicates with the Contractor
on needed services and repairs. The FMC will participate in periodic quality inspections. The FMC will
contact the Contractor to request a repair orservice.

Helper. A Helper is defined as an additional experienced worker that is necessary to assist the Lead
Man in responding to and performing the scope of the service request. lf two (2) Lead's respond in the
same vehicle and perform the scope of the service, the second man will be classified as a "Helpern for
the purpose of chargeable rates. Contractor will utilize the assistance of the Helper (as determined by
the Contractor) to perform the scope of the seMce and complete the work in a safe manner. Helpers
have separate line items for their labor rates.

Orlglnal Equlpment Manufacturer. The manufacturer of the complete production equipment whether
assembled from parts of its own manufacturer or ftom parts or oomponents furnished by other
manufacturers or a combination of both.

Preventive ilalntenance (PM). That service performed by the Contractor on a scheduled basis,
which is designed to keep the equipmenUsystems in proper operating condition. lt includes a
verification of proper tolerances (tightness, fluid levels, voltages, etc.), and adjustments or other
actions as necessary and appropriate in accordance with the manufacturer's maintenance
specifications and as authorized in the work order.

Rework. To work again or to work again an additional time.

2.0

RFP Pan I of2,0d09/16



Request for Proposal
State of Arlzona

State Procurement Office
100 N 1Sth Ave., Suite 201

Phoenix, AZ 85007
SOLICITATION NO.: ADSPO1 6-000061 05 Page 4

OF
48

Description: Repair, Replacement and Preventative
Maintenance of Doors andGates

Trlp Charge. A fee paid by the elpible agency to compensate the Contractor for the distance (per mile)
and drive time traveled by their employees for round trips greater than 50 miles, starting from the closest
Contractor facility or the closest stationed technician dispatched to the job site, whichever is the
shortest distance per the definition of 'Chargeable Travel.'

Chargeable Travel. The Contractor shall charge the eligible agency the shortest most favorable travel
distance pricing associated with the per man hour drive time labor rate and mileage rate for services
performed outside of the frfty (50) mile radius starting from the closest Contractor facility or the closest
stationed technician dispatched to the Service Calljob site, whichever is the shortest distance.

Vehlcle Mileage Reimbursement Rate. The Vehicle Mileage Reimbursement Rate will be charged in
accordance to the State of Arizona Travel Policy (currently 44.5 cents per mile) for round trips
exceeding ffty (50) miles starting from closest Contractor facility or the closest stationed technician to
be sent to the job site, whichever is the shortest distance.

Quality Control. Those actions taken by the Contractor to control the production of services so that they
meet the requirements of thecontract.

Quality Control Inspec{ion (QG). Those actions taken by FMC to check maintenance and repair
services to determine if they meet contractrequirements.

3.0 GeneralRequlrements

3.1 WORK ORDERS

A. The Facilities Maintenance Coordinator (FMC) will issue a work order to diagnose,
repair and/or replace doors and gates on an as neededbasis.

B. When services are required under this contract the FMC will:
1. lssue service call requests by telephone (emergency, rushed, routine requests) or

email (routine or preventative maintenance) and a written work order to the Contractor.
At the time of the telephone service call the FMC will advise the Contractor of the
nature of the repair request designation as an emergency, rushed, or routine repair. In
the event of an emergency or rushed, service call request, the verbal request may be
followed by a written work order upon the Contractor anival onsite.

2. lssue a work order containing a brief description of equipment deficiency (if known),
and type of repair service call (emergency, rushed, or routine repair, preventative
maintenance), the time and date of the service call request to the Contractor and the
time and date of the Contractors anival in response to the service callrequest.

C. In addition to the inspection of the major deficiencies annotated on the issued work order (ff
known by the FMC), the Contractor shall perform a thorough inspection of the equipment to
identify any other maintenance or repair requirements necessary to restore the equipment to
a safe and serviceable condition.

D. The Contractor must sign the work order, note any additional deficiencies and return it to
the FMC with a written costestimate.

E. The Contractor shall provide all labor, transportation, material, parts, and equipment required
untilcompletion and eligible agencyacceptance of the entire work.

3.2 COST ESTIMATES

A. Upon Contractor receipt of the work order, the Contractor must inspect the equipment and

RFP Part 1 of 2,0d09/16



Request for Proposal
State of Mzona

State Procurement Offlce
100 N 1Sth Ave., Suite 201

Phoenix, AZ85007
SOLICITATION NO.: ADSPO1ffi0006105 Page 5

OF
48

Description: Repair, Replacement and Preventative
Maintenance of Doors andGates

prepare a delailed cost estimate prior to performing ANY repairwork.

B. The Contractor shall inspect and disassemble the equipment to a certain extent as
practicable in order to prepare the detailed costestimate.

g The Contractor shall oreoare the cost estimate within the followinq time frames:
1. Rushed Repair: As soon aspracticable.
2. Routine Repairs/Preventative Maintenance: One (1) working day.
3. Emergency Repair: As soon aspracticable.

D. The Contractor shall prepare a written detailed cost estimate according to the price
schedule of the contract and itemizing thefollowing:

1. The per man hour labor rate (HR) categorycharge to complete the repair, a
breakdown of repair part(s) cost, total number of labor hours required to complete the
work, and trip charge (if applicable).
r The Contractor shall provide the manufacture/s standard repair time (if indicated

by the manufacturer) for specified types of maintenance and repair services. lf the
Contractor's estimated time units differ fiom the manufacturer's standard repair
time, the Contractor shallexplain the difference in theestimate.

r lf no standard repair times are available, Contractor shall use the actual time spent.
2. Repair parts for the required repairs shall be listed by part number, quantity and

respective price less any rebates, based on the applicable manufacturer rebate group.

E. The Contractor shall provide the FMC a signed work order and the written cost estimate.
1. The FMC willdetermine if the equipment is economicallyrepairable afler receipt of

the work order and cost estimate.
o The FMC shall inform the Contractor to proceed with allor part of the

repairs listed on the Contractor's cost estimate by issuing a purchase
order or purchasing card payment.

F. lf during the approved repair/maintenance work the Contractor discovers the need for
unanticipated work or parts, which could not have been discovered during the initial
inspection, an ufiated cost estimate shall be prepared and fonrarded to the FMC for
review and approval prior to performing the additional work. lf approved, the Purchase
Orderwill be amended to cover these unanticipated repair/maintenan@ services.

1. The Contractor must receive a signed purchase order or a purchasing card payrnent
to perform any of the additionalwork.

RESPONSETIME

A The Contractor shall resoond on site to the work order reouest within the time frames below.

lf the Contractor fails to respond to the service call request within the limeframes listed below,
the Contractor shall receive reduced compensation for their service call in accordance with
the per man hour labor rate scale associated with the actualresponse time less a twenty
(20o/ol percent discount for the first hour per man hour labor rate.

lf the Contractor fails to respond to the routine/repair/preventative maintenance request
within the stated timeframe, the Contractor shall provide a20o/o discount per day late on the
total invoice price for the work.

Late response time penaltyfees shall be deducted from bythe eligible agencyfrom the
vendo/s invoice payment as a non-@mpliance fee. The FMC maychoose to waive these
penalties at their discretion.

RFP Part 1 0f 2,0d09/16
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State of Arlzona

State Procurement Office
100 N 1Sth Ave., Suite 201

Phoenix, AZ 85007
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OF
48

Description: Repair, Replacemenl and Preventative
Maintenance of Doors andGates

3.4

1. EmergencyService Call Response: Withln a maximum of One (1) hour upon receipt of the
service call (Refer to 3.2 B and C).

2. Rushed Service Call Response: Within a maxlmum of Two (2) hours upon
recelpt of the service call (Refer to 3.2 B and C).

3. Routine Repairs/: No later than One (1) working day upon receipt of service call.
4. Preventative Maintenance: One (1) working day upon receipt of the purchase order.

B. Contractor shall perform an onsite response time for Rushed Service Call within two (2) hours for the
following regions within fifty (50) mile radius of the Contractor facility or in the event the Contractor
has a stationed technician within two (2) hour drive time to the Service Call Site: Three (3)
(Coconino, and Yavapai), Four (4) (Pinal, Maricopa, and Gila) and Seven (7) (Pima, and Santa
Cruz). (Referto REVISED Exhlblt A Priclng Sheet).

C. Emergency Service response time is one (1) hour for the following regions within fifg (50) mile radius
of the Contractor facility or in the event the Contractor has a stationed technician within one hour (1)
drive time to the Service Call Site: Three (3) (Coconino, and Yavapai), Four (4) (Pinal, Maricopa, and
Gila) and Seven (7) (Pima, and Santa Cruz). The Contractor shall provide the same business day
response time for the following regions, to be charged at the Rush Service Call Rate: One (1)
(Mohave), Two (2) (Yuma and La Paz), Five (5) (Apache, and Navajo), and Six (6) (Graham, and
Cochise).

D. lf the repair during the initial work order service call cannot be completed by the
Contractor due to Contractor needing to order a component or partfrom the
manufacturer, the

Taroet Resoonse Time for maintenance and reoair comoletion is asfollows:
o Emergency Repair: Twenty Four (24) hours from the date the Contractor

receives the purchase order or a purchasing card payment.
r Rushed Repair: Twenty Four (241hours from the date the Contractor

receives the purchase order or a purchasing card paynent.
o Routine Repairs/Preventatlve Maintenance: Five (5) working dap from the

date the Contractor receives the workorder.

E. lf the Contractor cannot finish the repair within the allocated time frame stated in this
solicitation target response time(s) for maintenance and repair completion, the
Contractor shall provide a written report to the FMC containing the work order number,
date when replacement parts or components order was received, status of work, and
reason for delay.

1. The Contractor shall provide the written report to the FMC as soon as the
Contractor is aware a delay mayoccur.

2. Target response times are only subject to change based on mutual agreement
between the Contractor and the FMC, taking into account distribution,
manufacturing, or transportation on parts and material needed to complete the
work requested.

Mlsc. Requirementg
A. Doors and Gates may include but are not limited to: Operable doors, Automatic Openers,

securityoverhead doors, sliding doors and operators, sliding and swinging gates, swing
doors and operators, rolling garage curtains, banier arms, rest room doors, handicap doors,
unsecured area doors that open with the assist of an operator and all associated electronic
and mechanicalcomponents with the aforementioned types of doors and gates (Offerors
shafl fist the types of doors and gates they service in RFP Part2 of 21.

RFP Pan 1 of2.06/09/16
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Description: Repair, Replacement and Preventative
Maintenance of Doors andGates

B.

c.

The Contractor shall possess any and all licenses required to perform any of the services
discussed within this Solicitation.

When working on-site, Contractor and Contractor's staff shallfollow all State work policies,
procedures, and standards including, but not limitedto:

1. No smoking, eating, drinking, except in designated areas.
2. Sign-in and present positive identification.
3. Interact cordiallyand professionallywith State personnel and the public.
4. Park in assigned locations.

Contractor shall perform all services Monday through Friday between the defined
standard business hours from 7:00 a.m. to 6:00 p.m. and may include holidap,
weekends, or afler the standard hours stated above as requested bythe FMC.

1 . After Hours - Monday through Thursday between the hours of 6:01 p.m. and
6:59 a.m. and Friday between 12:00 a.m. and 6:59a.m.

2. Weekend Hours - Begin Friday at 6:01 p.m. and end Monday at 6:59 a.m.
3. Holiday Hours - Begin at 12:00 a.m. and end at 11:59 p.m. on the actual day of

the holiday. Arizona State Holida)lscan befound here:
htto ://www.theholidavschedule.com/arizona-state-hol idavs.oho.

Contractor shall provide a single 24-hrsl7 dap a week telephone number for receipt of
emergencyand rushed service call requests and a business emailaddress for routine
and preventative maintenance requests. Contractor is fully responsible for routinely
checking business emailfor incoming service call requests.

For each invoice, the Contractor shall provide:
o ltemized list of all materials and equlpment used; shall include the

manufacturer list price with Contractor associated discount rate(s).
o Most favorable itemized travel distance, applicable mileage travel

reimbursement fee (Refer to Mileage Travel Reimbursement), and each
applicable drive time rate fee(s).

The Contractor shall provide the State of Arizona Procurement Officer with electronic
copies of Manufacturer List Price Books, including catalogs without applicable
Manufacture List Price (BMN ITEM MASTER). The Gontractorshallsupply updated
electronic catalog copies to the State of Arizona Procurement Ofiicer immediatelv uoon
anv line item adiustment(s).

lf repairs are required during the original manufacture/s waranty or extended warranty
period, the eligible agency shall determine the source for repair that is in the best interest
ofthe agency.

The Contractorshall:

1. Meet standard manufactureis specifications and all OSHA, federal, state, cily,
county, and authorities having jurisdiction rules andregulations.

2. Utilize only qualified, trained technicians who have completed a 1O-hour or 30-hour
class delivered by OSHA authorized trainer(s).

3. Use parts that meet or exceed ANSI/BHMAstandards.
4. Ensure all parts and installation are in compliance with any applicable egress standards or

codes.
5. Perform all work in accordance with generally accepted industry practice for safe and efiicient

operation.
6. Furnish and install all new parts, materials and lubricants which meet or exceed the
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original equipment manufacture/s specifications.
7. Receive eligible agency approval prior to using parts other than those

manufactured by the original equipment manufacturer.
8. Remove and legally dispose of all waste generated by the work.
9. Remove all unused material brought on site by the Contractor.
10. Contractor may be held flnancially responsible for any repairs to existing grounds,

ceiling, walls and/or door jams that may be damaged during their installation or
repai(s).

Contrac{or Owned Equipment and Rental Equipment

A Routlne Service and Preventative Malntenance
Contractor shall not charge for Aerial Lift Equipment & Forklifts owned by the Contractor
used to perform Routine Service and Preventative Maintenan@.

FMC shallonly approve a request for the utilization of Rental Equipment if the
service cannot be safely performed using the equipment owned by the Contraclor. The
Gontractor shall coordinate all aspects of the rental of the required equipment and the fee
rate below includes the pick-up and drop off charges.

r Standard Scissor Lift
o Boom Lift
r Standard Forklift
o Reach Forklift

Cost:
$250 per day
$450 per day
$300 per day
$450 per day

3.6

C. Rental Equipment Outside Flfty (50) illle Radlus for Emergency & Rushed Calls shall
be charged at cost plus 5olo.

For Emergency and Rushed Service Calls only requiring the use of Rental Equipment (as
determined by the Contractor), the Con$actor shall coordinate the rental of the equipment
from the rental company yard with equipment stocked closest to the Service Calljob site.
Contractor shall charge the eligible agency for any additional Contraclor drive time labor for
the pick-up and drop off of the equipment in the event the rental company is unable to drop
off and pick-up the equipment to the site in the timeframe required for the Contractor to
complete the Service Call.

Equipment Servlce Gategorles
A. Operable Doors - Labor Rates for Lead's and Helpers on any and all Operable Doors, as

shown in Exhibit A Pricing, are addressed under Equlpment Service as'Commercial Entry
Doors and Hardware." Operable Doors accounts for allAutomatic Pedestrian Doors (swing,
slide, and revolving). (Refer to REvlsED &hlblt A Prlclng sheetl

B. Mechanlcal Doors -Labor Rates for Lead's and Helpers on any and all Mechanical Doors,
as shown in Exhibit A Pricing, are addressed under Equlpment Servlce as "Commercial
Entry Doors and Hardware." Mechanical Doors account for all types of Pedestrian Entry
Doors including mechanical door hardware. The Pedestrian Entry Doors contain one or
more of the following properties or components: wood, hollow metal, glass/aluminum, full
glass doors, frames, and mechanical door hardware. (Refer to REVISED Exhlbit A Prlcing
Sheet)

C. Electromechanlcal Doors - Labor Rates for Lead's and Helpers on any and all
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3.7

Electromechanical Doors, as shown in Exhibit A Pricing, are addressed under Equlpment
Servlce as "Commercial Entry Doors and Hardware." ElectromechanicalDoors accounts
for all Pedestrian Entry Doors that utilizes electrified door hardware components. (Refer to
REVISED Exhibit A Pricing Shee$

D. Standard Gates, Operators, Overhead and Barriers - Labor Rates for Lead's and
Helpers on any and all Standard Gates, Operators, Overhead and Baniers, as shown in
Exhibit A Pricing, are addressed under Equlpment Servlce as "Overhead Doors, Loading
Dock Equipment, and Gates." Standard Gates, Operators, Overhead and Baniers accounts
forall types of mechanical (non-electrified) Overhead Doors, Loading Dock Equipment,
Gates, and Specialty Doors. (Referto REVISED Exhiblt A Prlclng Sheet)

E. Electromechanical Gates, Operators, Overhsad and Barrlers - Labor Rates for Lead's
and Helpers on any and all Electromechanical Gates, Operators, Overhead and Baniers, as
shown in Exhibit A Pricing, are addressed under Equlpment Servlce as "Overhead Doors,
Loading Dock Equipment, and Gates." ElectromechanicalGates, Operators, Overhead and
Baniers accounts for all types of electrified Overhead Doors, Loading Dock Equipment,
Gates, and Specialty Doors. (Refer to REVISED Exhlblt A Prlclng Sheet)

Preventatlve Malntenance
A. The Contractor shallfurnish the labor, material, equipment (whether owned or rented),

supplies, and supervision required to provide lhe maintenance and repair as described
herein. The Contractor shall be equipped so that preventative maintenance as well as
minor repairs can be performed on-site at anygiven location.

B. Preventative Maintenance may be requested by the eligible agency based on time
schedules andlor usage. The Contractor shall work with the FMC to establish preventative
maintenance schedules for equipment. The eligible agency will make every effort to
consolidate as many maintenance projects within close proximityas possible, for each
Preventative Maintenance visit. The Preventative Maintenance visitfor each Work Order
shall be priced upon a per man hour basis with alllabor, materials, and disposal
consumable products included at a set price and tfip charge if applicable.

C. The Contractor shall provide recommendations to the FMC as to completeness of repair(s)
needed. A repair cost estimate shall be presented to the FMC for approval prior to the
repair of deficient equipment identified during lhe Preventative Maintenance and inspection
of equipment. The report shall include thefollowing:

1. Nature of Repair;
2. Number of labor hoursrequired;

List of parts needed and the cost of eachpart;
Any applicabletaxes;
Total Cost Estimate
Trip Charge (if applicable)

D. TheEligibleAgencyResponsibility
1. The FMC shall contact the Contractor to establish a mutually agreeable schedule for

the Contractor to perform Preventative Maintenance (on-site) andlor a repair.
2. The FMC shall make the requested door or gate accessible to the Contractor upon

the assigned date and time.

Types of Preventative Malntenance
Below are examples of preventative maintenance services the Contractor may perform for the
type of equipment identified and are not intended to limit the scope of to only those identified
herein.

3.
4.
5.
6.

3.8
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B.

A. Overhead Door-GarageDoor

1. DOORS
o Inspect: All rollers, bearings, cables, chains, shafts, track, and alignment, as applicable
o Adjust: All spring counterbalance assemblies, level of door and track spacing as ne@ssary

Lubricate: Counterbalance shaft bearings, rollers, hinges, and bearings as necessary
o Tighten: Hardware including hinges, couplings, drums, track brackets and hangers as

necessary

2. OPEMTORS
o Inspect: Operator bearings, chain hoist assemblies, safety equipment, and other related

controls, as applicable
o Adjust Clutch, brake, limit assemblies as necessary Lubricate: Bearings, chains and

screws as necessary
o Tighten: Sprockets, drawbar arms and hook-ups, asnecessary

3. DOCKLEVELERS
r Inspect: Hold down unit, springs, slide bar, rear hinges, lip assembly, hydraulic hoses and

connections, as applicable
r Adjust Deck counterbalances, lip assembly, hold down unit, and linkage, as necessary

Lubricate: All pivot points, rear hinges, lip hinge, and shaft, as ne@ssary
o Tighten: Linkage fasteners and cable clamps, asnecessary

SectionalDoors
1. Inspect sectioncondition
2. Inspect alignment of door to insure proper operation
3. Lubricate and inspect rollers and bearings
4. Adjust and lubricatesprings
5. Inspect spring fasteners for securemounting
6. Inspect and tighten hinges and hardware
7. Inspect cables for wear ordamage
8. lnspect drums for wear ordamage
9. Inspect locks for properoperation
10. Inspect weatherstrip for wear ordamage
11. Inspect track fasteners and hangers for securemounting
12. Inspect and lubricate chain hoist

Sectional Door ElectricOperators
1. Inspect and adjust limitswitches
2. Inspect and adjustbelts
3. Inspect and lubricate rollerchain
4. Inspect and adjustbrake
5. Inspect and adjustclutch
6. Inspectoperatormounting
7. Inspect and testdisconnect
8. Inspect and tighten allsprockets
9. Lubricateallbearings

Rolling Doors
1. Inspect door alignment andlevels.
2. Inspect slats and endlocks fordamage.
3. Inspect guides, bottom bar andhood.
4. Inspect all weatherstripping for wear or damage.

c.

D.
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Adjust spring and lubricate bearings.
Inspect and tighten fasteners.
Inspect and lubrricate chain hoist.

Inspect locks for proper operation.
Inspect and tighten allsprockets.

E. Rolling Door ElectricOperators
1. Inspect and adjust limitswitches.
2. Inspect and adjustbelts.
3. Inspectandadjustbrake.
4. Inspectgearreducer.
5. Inspect operatormounting.
6. Inspect and testdisconnect.
7. Inspect and lubricate rollerchain.
8. Inspect and tighten allsprockets.

F. Rolling Fire Doors
1 . Inspect cleanliness and age of fuse links.
2. Drop test door for properoperation.
3. Check that door is properlyreset.
4. Test electric fusible links for continuity (where applicable).
5. Test smoke detector for continuity (where applicable).
6. Test hold-open devices and time delap (where applicable).
7. Facilitate fire door Inspections and certifications processes.

G. Gate Operators
1. Check gate system to make sure it is UL 325protected
2. Check complete drive sptem including belts, sprockets, chain, gear reducers and brake

assembly
Check all electrical connections
Lubricate all necessaryparts
Replace norn parts, if needed
Lubricate rollers, check for wear andalignment
Check gatewelds
Check for loose fabricconnections
Check all posts and pads for gate andoperator
Replace worn parts, ifneeded

1.0 Cost Proposal Development

4.1 Contractor shall evaluate the specific materlals and labor required to complete the repair.
A Develop an estimate of the expectedcost.
B. Develop potential alternatives with costs, in the case of repair verses replacement.

4.2 All components associated with the repairs shall be furnished by Contractor.

4.3 Upon issuance of a purchase order or purchasing card payment the work shall commence.

4.4 All work shall be subject to the inspection and approval of the FMC at the completion of the project.

5.0 QualityGontrol.
The awarded Contractor shall develop and implement procedures to identifu, prevent, and ensure non-
recurence of defective services. The Contracto/s quality control (QC) program is the means by which he
assures himseffthat his work complies with the requirement of thecontract.

5.
6.
7.

8.
9.

3.
4.
5.
6.
7.
8.
9.
10.
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5.1 The awarded Contractor shall submit their initial quality control plan to the Procurement fficer with their offer.

5.2 The Contractor and the State shall mutually agree to any change to the Quality Control Plan.

5.3 The FMC shall periodically perform a quality control inspection of the maintenance and repair services.

Special Instructlons to Offerors
DEFINITIONS

1.1. ProcureAZ terms. ProcureM Ottos:llorocure.az.ow) is the State's online eProcurement system.
Although the system was configured for the State s needs, the application is based on a commercial
product known as BuySpeed Online, made by Periscope Holdings, Inc. As a resull, some of the terms
used in the BuySpeed Online application may be semantically different to similar terms used by the
State. The following terms are as they appear in BuySpeed Online (and ProcureM), along with their
conesponding meanings as they apply to the solicitation.

1 .1.1. "Allow Electronic Quote" means an indicator, signifling whether or not offers may be
submitted in ProcureAZ.

1 .1.2. "Altemate /d" means a data field, in which may contain additional data in order to link a
solicitation to a related project, activity orprogram.

1.1.3. "Amendmenfs"means solicitationamendments.

1.1.4. "Attachments"means the section, as displayed in ProcureM, where the solicitation's electronic
documents may be attached.

1.1.5. "Available Date" means a data field, in which maycontain the date that the solicitation was published.

1.1.6. "Bid", depending on its use may mean solicitation or offer. For example, in ffre terms "Bid
Solicitation" and'Bid Numbe/', the term "Bid" means sollcitation. In the terms'Bid Opening
Date' and "Pre Bid Conference', uBad' means ofier.

1.1.7 . 'Bid Method" means the type of solicitation process being conducted.

1.1.8. "Bid Numbef means the solicitation's identification number.

1.1.9. 'Bid Opening Date" means the date and time that offers are due.

1. 1. 1 0. " Bid Solicitaflon" means solicitation.

1.1.11. "Bid Type" means the extent he solicitation notices were issued, ranging from'OPEN" (notices
went to vendors registered with the selected commoditycodes) to'CLOSED" (notices were only
sent to the specific vendors invited by theState).

1.1.12. 'Bill-to Address"means the department address where invoices occuning under any resulting
contract may be billed.

1.1.13. "Bulletin Description" means a data field, in which may contain additional information regarding the
scope of the solicitation.

1.1.14. "Buyef means procurement officer.

1.1.15. 'Depaftment"means the customerforwhom the solicitation is being done.
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1.1.16. "Desciption"means the solicitation's title.

1 .1.17 . 'Fiscal Yeaf means fhe Stafe Fiscal Year in which the solicitation was initiated.

1 . 1. 1 8. "Header lnformation" means the section of the solicitation, as displayed in ProcureM, containing
solicitation information other than the lineitems.

1 .1.19. "lnfo Contact" means a data field, in which may contain the contact information of a person
to whom inquiries are to bedirected.

'1.1.20. "ltem information"means the section of the solicitation, as displayed in ProcureAZ,
containing the solicitation's line items.

1 .'1.21 . "Location" means the specific customer, within the department, for whom the solicitation is being
done.

1 .1 .22. "Organizatbn" means the state agency under whose authority the solicitation is being conducted.

'l .1.23. " Pre Bid Conference" means pre-offerconference.

1 .1 .24. "Pdnt Formaf" means the format of the solicitation's print output.

1.1.25. "Purchase Method" means the type of contract transaction contemplated, ranging from an
'Open Market' (one-time) transaction to a'Blankef (term) transaction.

1.1.26. "Quofe" means offer.

1.1.27. "Required Dafe"means a data field, in which maycontain the date that lhe materials,
services or construction are needed bythe State.

1 .1 .28. "Shlp-fo Address" means the department address where materiab, services or construction
purchased under any resulting contract may be billed.

1.1.29. "Type Code" means the category of customers that may use any resulting contract(s). E.9.,
Single-Agency, Multi-Agency orStatewide.

1.1.30. "Purchasef means procurementofficer.

INQUIRIES

2.1 INOUIRES - All questions related to this Request for Proposal are required to be submitted through
ProcureM using the Q&A tab. Anyother contact shall be directed to the Procurement Officer referenced
in ProcureAZ as the Info Contact. All questions shall be received no later than seven (3) daW prior to
the Bid OpeningDate.

2.2 EXCEPTIONS TO TERMS AND CONDITIONS - lf the Offeror is requesting exceptions to Terms and
Conditions including the insurance requirements, in addition to submitting in ProcureM as stated in the
Uniform Instructions to Offerors Section C.3, Offeror shall submit exceptions to the Procurement Officer
referenced in ProcureAZ as the Info Contact emailaddress seven (3) da1a prior to Bid Opening date and
time.

2.3 All Inquiries and Exceptions shall include the following:
o Response Form l-OfferandAcceptance
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o Offeror name
r Contact information
o Solicitation number, page numberand paragraph

2.4. Offerors may not contact the employees of the using Agency concerning this procurement while the
proposal and evaluation are in process.

3. EVALUATION
In accordance with the Adzona Procurement code S 41-2534, Competitive Sealed Proposals, award(s) shall be
made to the responsible offeror(s) whose offer is determined in writing to be the most advantageous to the State
based upon the evaluation factors listed below. The evaluation factors are listed in their relative order of
importance.

Exceptions to the Terms and Conditions, as stated in the Uniform Ins0uctions Section C.3, will impact an
Offero/s susceptibilityfor award. In addition to the evaluation criteria, exceptions to the terms and conditions,
as stated in the Uniform Instructions Section C.3, may impact an Offero/s susceptibilityfor award.

. Experience and Expertise
o Price (Evaluated based upon the Per Man Hourly Rates submitted in Exhlblt A- Prlclng)
r Method of Approach

4. PREPARATION / SUBMISSION OFOFFER

4.1. Submittal Forms. Complete and submit in ProcureM the following forms found in RFP Parl2 of 2
Submlttal Forms. Failure to submit a form or follow the instructions on the form may result in reject
of the Offer.

4.2. By submitting an offer, the Offeror makes a firm commitment to provide services as required and
proposed. Failure to include the requested information may have a negative impact on the evaluation of
the Offeror's proposal.

4.3. A responsive, responsible Offeror shall submit the following information on the forms found in Part 2 of 2:

o Response Form l- Offer andAcceptance
o Pricing - Hourly Labor Rates to be submitted in Exhibit A - Pricing and Enter a unit cost of $1.00

in ProcureM ltems Tab for ltem # 1. Exhibit A - Pricing contains a separate tab for each reglon
to indicate pricing. Offerors must submit Emergency Repair per man hour labor rates to receive
an award in Region 4 (Maricopa, Gila & Pinal counties). Contractor shall not simultaneously
charge a welding labor rate and an additional Per Man Hourly Labor Rate. When welding, only
the welding labor rate shall apply.

o Response Form ll- Experience andExpertise
o Response Form lll -Subcontractors
o Response Form lV - Designation of Confidentiality, Trade Secret and Proprietary Information
o Response Form V- Quality Control Plan (Experience and Expertise)
o Response Form Vl-Qualifications (Experience and Expertise)
r Response Form Vll- MaterialSuppliers
o Response Form Vlll-MethodologyQuestionnaire

4.4. Cataloo/Price list. Maintenance (electronic/hard coov). The contractor shall provide and maintain
electronic and hard copyversions of allcontracted catalog/price lists during the contractterm. Electronic
versions shall be in either of the following formats. No alterations, amendments or updates shall be
allowed without prior approval by the State.

4.4.1 Internet versions available through a Universal Resource Locator (URL) link, or; Portable
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Document Format (pdf) versions attached to thecontract.

4.4.2 AX versions shall list all products the contractor is authorized to sell under the contract along
with clearly indicating, at a minimum thefollowing:

o The contract number
o Part numbers and descriptions (photos optional) of all contracted products or groups of

products. Non-contracted products or groups of products shall either be deleted or clearly
marked through as EXCLUDED FROM CONTRACT

o Pricing information
o The discount (percent o/o) from list price for each product
o Ordering information, KeyPersonnel
o Service/Distribution points organized geographically bycityor county(subcontractors).

4.4.3 The State Procurement Office, at its sole discretion, may maintain the contractor's electronic
catalog/price list data or provide electroniclinks.

4.4.4 Upon award and during the term of the contract the contractor shall nol alter, modrry or update
either the electronic or hard copy versions of the catalog/price list without prior approval by the
State (see Revised or Replacement Catalog Price/list provision for additional requirements). All
associated cost shall be borne by the contractor.

4.5. Revised or Reolacement Cataloc/Price lists. The State may review a fully documented request to
incorporate a revised or replacement catalog/price list (i.e. manufacturer's price list.)

4.5.1 A declaration that affirms that the proposed catalog/price lists (i.e. manufacturer's price list) is one that:

o ls a replacement or revision to the original, containing the same item groups as originally
awarded.

o ls regularly maintained by a manufacturer, distributor or contractor.
o ls either published or otheruise available for inspection by customers.
o ls one that states prices at which sales are cunently or were last made to a significant

number of any category of buyers or buyers constituting the general buying public for the
materials or services involved.

4.5.2 Pricing information, existing versus proposed, electronic and hardcopyformats that:

o ldentifies all products, bypart number, SKU number, description and
manufacturer that will experience increases from existing prices.

o Displays a side by side comparison of pricing, existing vs. proposed increases.
r Details the factors that were clearly unpredictable at the time of thE original bid and that

have a direct effect on the proposed increase. Newly published or revised catalog/price
lists submifted without supplemental information maynot be considered.

r ldentifies all products, by parl number, SKU number, description and
manufacturer that will experience decreases from existing prices.

o Displays a side by side comparison of pricing, existing vs. proposed decreases.
o The contractor shall also be obligated to pursue price decreases in accordance with

the price decrease provision contained herein.

4.5.3 Product Information (Deletions/Additions) existing versus proposed, electronic and hardcopyformats
that:

o ldentifies all discontinued products, by part number, SKU number, description and
manufacturer that are either no longer being manufacturer or are no longer available to
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the contractor.
ldentifies all proposed product additions, by part number, SKU number,
description and manufacturer
When pursuing product deletions or additions the contractor shall also supplement the
request as required under product discontinuance new product provisions contained
herein.

4.5.4 The State reserves the right to approve and entire catalog/price list (i.e. manufacture/s price list),
portions thereof or to exercise an alternate option, whichever is deemed in the best interest of the
state.

4.5.5 Approval shall be in the form of a Unilateral change order by the State Procurement O,ffice, and shall
become effective on the date specified in the amendment. Upon approval by the State, the
contractor shall make available all electronic and hard copycatalog/price list updates to alleligible
agencies at no additional cost to the State.

4.6. Electrgnic Documgnts. The Solicitation document is provided in an electronic format. Any unldentified
alteration or modification to any Solicitation documents, to any attachments, exhibits, forms, charts or
illustrations contained herein shall be null and void. In those instances where modifications are identified,
the originaldocument published by the State shall take precedence. As provided in the Uniform
Instructions, Offerors are responsible for clearly identif,ing any and all changes or modifications to any
Solicitation documents upon submission to the State.

4.7. ProcureAZ. Offers in response to this solicitation shall be submitted within the State's online
eProcurement system, ProcureM (https://procure.az.gov). Please be advised that utilizing ProcureAZ
requires a certain level of technical competency that should be considered when selecting staff to work in
the system. The successful submission of lour offer in ProcureM is critical in order for th-e State to
receive and evaluate yoroffer. Therefore, particularfocus should be placed on the selection of staffgiven
the responsibilityfor submitting your offer in ProcureM. Offers shall be received before the due date and
time listed in the solicitation's'Bid Opening Date'field. Offers submitted outside the ProcureM system,
or those that are received after the due date and time stated in the 'Bid Opening Date' field, shall be
rejected. Questions in this regard shall be directed to the Procurement Officer or to the ProcureAZ Help
Desk (procure@azdoa.gov or 602-542-7600l prior to the solicitation due date and time.

4.8. Ooenino. Offers received by the due date and time will be opened online. Proposals will not be subject
to public inspection until after contractaward.

4.9. Clarifications. Upon receipt and opening of proposals submitted in response to this solicitation, the
State may request oral or written clarifications, including demonstrations or questions and answers, for
the sole purpose of information gathering or eliminating minor informalities or conecting
nonjudgmental mistakes in proposals. Clarifications shall not othenrrise afford the Offerors the
opportunity to alter or make a material change in its proposal.

4.10. Neootiations. Negotiations may be held for this Request for proposal.

4.11. Financial StaPilitv. The Offeror must be financially stable and able to substantiate the financial stability of
its company. lf requested, cunent financial statements or other financial information deemed appropriate
documenting past sales history must be provided within five (5) business days of request. The Staie
reserves the right to request additional documentation from the Offeror and to request reports on financial
stability from independent financial rating services. The State reserves the right to reject any Offeror who
does not demonstrate financial stability sufficient for the scope of this contractaward.

4.12. Einal Prgqnal Revisions. lf discussions are conducted, the State shall issue a written request for Final
Proposal Revisions. The request shall set forth the date, time and place for the submission of final
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proposal revisions. Final proposal revisions shall be requested onlyonce, unless the State makes a
determination that it is advantageous to conductfurther discussions or change the solicitation
requirements.

4. 1 3. Resoonsibilitv. Resoonsiveness and Susceotibilitv.

fn accordance with A.R.S. 41-25U(Gl, A.A.C. R2-7-C311, A.A.C. Pe-7-C312 and R2-7-C316, the State
shall consider, at a minimum, the following criteria when determining Offero/s responsibili$, as well, as the
proposal's responsiveness and susceptibility for contract award.

4.13.1. Whether the Offeror has had a contract within the last five (5) years that was terminated for cause
due to breach or similarfailure to complywith the terms of the contract;

4.13.2. Whether the Offero/s record of performance includes factual evidence of failure to satisfy the
terms of the OfferoCs agreements with any party to a contract. Factual evidence may consist of
documented vendor performance reports, customer complaints and/or negative references;

4.13.3. Whether the Offeror is legally qualified to contract with the State and the Offero/s financial,
business, personnel, or other resources, including subcontractors;

r Legally qualified includes if the vendor or if key personnel have been debaned, suspended
or othenrise lawfully prohibited from participating in any public procurement activity,
including but not limited to, being disapproved as a subcontractor of any public procurement
unit or other governmentalbody.

4.13.4. Whether the Offeror prompUy supplied all requested information concerning its responsibility;

4.13.5. Whether the Offer was sufficient to permit evaluation by the State, in a@ordance with the
evaluation criteria identified in this Solicitation or other necessary offer components. Necessary
offer components include: attachments, documents or forms to be submitted with the offer, an
indication of the intent to be bound, reasonable or acceptable approach to perform the Scope of
Work, acknowledged Solicitation Amendments, references to include experience verification,
adequacy of financial/business/personal or other resources to include a performance bond and
stability including subcontractors and any other data specificallyrequested in the Solicitation;

4.13.6. Whether the Offer was in conformance with the requirements contained in the Scope of Work,
Terms and Conditions, and Instructions for the Solicitation including its Amendments and all
documents incorporated by reference ;

4.13.7. Whether the Offer limits the rights of the State;

4.13.8. Whether the Offer includes or is subject to unreasonable conditions, to include conditions upon
the State necessary for successful Contract performance. The State shall be the sole determiner
as to the reasonableness of acondition;

4.13.9. Whether the Offer materially changes the contents set forth in the Solicitation, which includes the
Scope of Work, Terms and Conditions, or Instructions;and,

4.13.10 Whether the Offeror provides misleading or inaccurate information.

AWARD
5.1. Contract Award. The State intends to award a firm-fixed indefinitedelivery price contract or contracts,

unless othenrise indicated, resulting from this solicitation to the responsible Offeror(s) whose proposal
represents the best value after evaluation in accordance with the factors and sub factors identified in the
solicilation. The State may reject any or all proposals if such action is in the State's best interest. The
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State may waive informalities and minor irregularities on proposals received. The Offeror's initial proposal
should contain the Offeror's best terms from a price or cost and technical standpoint. The State reserves
the right to conduct discussions (negotiations) if the procurement officer determines them to be necessary.
lf the procurement officer determines that the number of proposals that would othen tise be in the
competitive range exceeds the number at which an efficient competition can be conducted, the
procurement officer may limit the number of proposals in the competitive range to the greatest number
that will permit an efficient competition among the most highlyrated proposals. The State reserves the right
to make an award on any item for anyquantity less than the quantityoffered, at unit costs or prices offered,
unless the Offeror specifies othenadse in the proposal. The State reserves the right to make multiple
awards it after considering the additional administrative costs, it is in the State's best interest to do so.
Any exchange with Offerors after receipt of a proposal does not constitute a rejection of counteroffer by
the State.

5.2. Contract Document Consolidation. At its sole option, following any contract award(s) the State may
consolidate the resulting contract documents. Examples of such consolidation would include (i)
reorganizing solicitation documents and those components of the Contracto/s Offer not pertaining to the
Contract's operations; (ii) revising the Statement of Work to incorporate the Contracto/s response, (iii)
revising any terms and conditions to incorporate any changes in the Contracto/s Ofier; (iv) excluding any
components of the Contractor's Offer that were not awarded. Contract document consolidation shall not
materially change the Contract.

5.3. Confact lmolementation Meetinos: Upon award, the contractor may be required to participate in
meetings for the successful implementation of the contract. Meetings (if any) will be at the discretion of
the State. The contractor will be notified in advance of any meeting's time, frequency for future meetings
(if any), and locations to ensure all appropriate State's and Contractor's staff and representatives attend.
The State reserves the right to decline conference call aftendance orparticipation.

6. PAYMENT
6.1 Per Man Hourly Labor Rate - The Offeror will indicate their Per Man Hourly Labor Rate for routine

repairs, rushed tsrg€ntl repairs, emergency repairs and welding on "Exhibit A - Pricing' per region (The
spread sheet contains a separate tab for each region.) Hourly Rates are inclusive of all costs to include
labor, overhead and profit associated with the delivery of the service. Eligible Agency will not pay
separatelyfor these or any other cosls.
6. 1 . 1 

" jr 
Hg1|[jj,h;.llJtr 

in RFP Parr 2 of 2 which repair rare each service wirr farr under

o ElectromechanicalDoors
o Standard gates, operators, overhead and baniers

Electromechanical gates, operators, overhead and baniers
e Dock Levelers
o Welding (The Contractor shall not simultaneously charge a welding labor rate and an

additional Per Man Hourly Labor Rate. When welding, onlythe welding charge shall apply.)
o Travel Reimbursement for trips longer than a 50 mile roundtrip

Trip Charge - Eligible agencies shall not pay a trip charge for a round trip of 50 miles or less from the
Contractor's facility. The Offeror shall propose a per mile rate for travel more than a 50 mile roundtrip
from their facility or facilities on Exhibit A - Pricing. Miles shall be billed afler the 50th mile.

Materials - Materials and equipment use shall be provided by the Contractor at their cost. This costwill
also include the cost of consumable products necessary to complete a work order. The offeror shall
provide a listing of discounts they receive from their key suppliers within their ofier. More details can be
found in RFP Part 2 of 2.

Drlve tlme Hourly labor Rate - The Confactor's employees shall be paid an hourly rate for round trips
RFP Pan 1 of2,06/09/16
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7.

8.

in excess of 50 miles for time driven after the 50h mile.

REGIONS
The state is split into Seven Regions; each region may have multiple awards. However, the intent is to award
only to the Offeror(s) that best satisfy the evaluation criteria and meet lhe requirements of the Scope of
Work. An Ofieror may be awarded a contract that covers one (1) or multiple regions (see Pg. 46, Regions
Map).

SIMILARWORK
Offeror shall fumish, upon request, a statement of whether they are now, or have ever been, engaged in work
similar to that covered by this Solicitation. Such statement shall include the year in which such work was
performed, the manner of its execution, and give such other information as will tend to show the Bidder's ability
to execute the required work.

Uniform Instructlons to Ofierors

A. Definltlon ofTerms

As used in these Instructions, the terms listed below are defined as follows:

1. "Attachmenf means any item the Solicitation requires an Offeror to submit as part
of the Offer.

2. "Best and Final Offef means a revision to an Offer submitted after negotiations are
completed that contains the Offero/s most favorable terms for price, service, and producls to
be delivered. Sometimes refered to as a Final Proposal Revision.

3. "Contracf means the combination of the Solicitation, including the Uniform and Special Terms
and Conditions, and the Specifications and Statement or Scope of Work; lhe Offer, any
Clarifications, and any Best and Final Offers; and any Solicitation Amendments or Contract
Amendments.

4. "Contract Amendment"means a wriften document signed bythe Procurement fficer
issued for the purpose of making changes in the Contract.

5. "Contractor" means any person who has a Contract with a state governmental unit.

6. "Daf means calendar days unless othenrise specified.

7. "eProcurement (Electronic Procuremenf)"means conducting all or some of the procurement
function over the Internet. Point, click, buy and ship Internet technology is replacing paper-
based procurement and supply management business processes. Elements of
eProcurement also include Invitation for Bids, Request for Proposals, and Request for
Quotations.

8. "Exhibi( means any document or object labeled as an Exhibit in the Solicitation or placed in
the Exhibits section of the Solicitation.

9. "Qffef means a responseto a solicitation.

10. "Offerof means a person who responds to a Solicitation.

11. "Person" means any corporation, business, individual, union, @mmittee, club, or
other organization or group of individuals.
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B.

12. "Procurement Officel means the person, or his or her designee, duly authorized by the
State to enter into and administer Contracts and make written determinations with respect
to the Contract.

13. "Solicitation' means an Invitation for Bids ("lFB'), a Request for Technical Offers, a Request for
Proposals fRFP'), a Request for Quotations ("RFQ"), or any other invitation or request issued
by the purchasing agencyto invite a person to submit an offer.

14. "Solicitation Amendmenf" means a change to the Solicitation issued by the
Procurement Officer.

15. 'Subcontracf means any Contract, express or implied, between the Contractor and another
party or between a subcontractor and another party delegating or assigning, in whole or in
part, the making or furnishing of any material or any service required for the performance of
theContract.

16. "Sfafe' means the State of Arizona and Department or Agency of the State that executes the
Contract.

Inqulries

1. Dutv to Examine. lt is the responsibility of each Offeror to examine the entire Solicitation,
seek clarification in writing (inquiries), and examine its Offer for accuracy before submitting
an Offer. Lack of care in preparing an Offer shall not be grounds for modifying or withdrawing
the Offer after the Offer due date andtime.

2. Solicitation Contact Person. Any inquiry related to a Solicitation, including any requests for or
inquiries regarding standards referenced in the Solicitation shall be directed solely to the
Procurement Officer.

3. Submission of lnouiries. All inquiries related to the Solicitation are required to be submitted in
the State's eProcurement system. All responses to inquiries will be answered in the State's
eProcurement system. Any inquiry related to the Solicitation should reference the appropriate
solicitation page and paragraph number. Offerors are prohibited from contacting any State
employee other than the Procurement Officer concerning the procurementwhilethe solicitation
and evaluation are in process.

4. Timeliness. Any inguiry or exception to the Solicitation shall be submitted as soon as
possible and should be submitted at least seven days before the Offer due date and time
for review and determination by the State. Failure to do so may result in the inquiry not
being considered for a Solicitation Amendment.

5. No Rioht to Relv on Verbal or Electronic Mail Resoonses. An Offeror shall not rely on verbal
or electronic mail responses to inquiries. A verbal or electronic mail reply to an inquiry does
not constitute a modification of thesolicitation.

6. Solicitation Amendments. The Solicitation shall only be modified by a Solicitation Amendment.

7. Pre-Offer Conference. lf a pre-Offer conference has been scheduled under the Solicitation,
the date, time and location shall appear in the State's eProcurement slrstem. Offerors should
raise any questions about the Solicitation at that time. An Offeror may not rely on any verbal
responses to questions at the conference. Material issues raised at the conference that
result in changes to the Solicitation shall be answered solely through a Solicitation
Amendment.
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c.

8. Persons With Disabilities. Persons with a disability may request a reasonable
accommodation, such as a sign language interpreter, by contacting the Procurement Officer.
Requests shall be made as early as possible to allow time to anange the accommodation.

Offer Preparation

1. Electronic Documents. The Solicitation is provided in an electronic format. Offerors are
responsible for clearly identifying any and all changes or modiflcations to any Solicitation
documents upon submission to the State's eProcurement system. Any unidentified alteration
or modification to any Solicitation, attachments, exhibits, forms, charts or illustrations
contained herein shall be null and void. Offero/s electronic files shall be submitted in a format
acceptable to the State. Acceptable formats include .doc and .docx (Microsoft Word), .xls
and .xlsx (Microsoft Excel), .ppt and .pptx (Microsoft PowerPoint) and .pdf (Adobe Acrobat).
Offerors wishing to submit files in any other format shall submit an inquiry to the
Procurement Officer.

2. Evidence of lntent to be Bound. The Offer and Acceptance form within the Solicitation shall
be submitted with the Offer in the State's eProcurement system and shall include a signature
by a person authorized to sign the Offer. The signature shall signify the Offero/s intent to be
bound by the Offer and the terms of the Solicitation and that the information provided is true,
accurate and complete. Failure lo submit verifiable evidence of an intent to be bound, such as
a signature, shall result in rejection of the Offer.

3. Exceotions to Terms and Conditions. All exceptions included with the Offer shall be submitted
in the State's eProcurement system in a clearly identified separate section of the Offer in
which the Offeror clearly identifies the specific paragraphs of the Solicitation where the
exceptions occur. Any exceptionE not included in such a section shall be without force and
effect in any resulting Contract unless such exception is specifically accepted by the
Procurement Officer in a written statement. The Offero/s preprinted or standard terms will not
be considered bythe State as aparl of anyresulting Contract.

3.1 . Invitation for Bids. An Offer that takes exception to a material requirement of any part
of the Solicitation, including terms and conditions, shall be rejected.

3.2. Reouest for Prooosals. All exceptions that are contained in the Offer may negatively
impact an Offero/s susceptibility for award. An Offer that takes exception to any
material requirement of the solicitation may be rejected.

4. Subcontracts. Offeror shall clearly list any proposed subcontractors and the subcontracto/s
proposed responsibilities in the Offer.

5. Cost of Offer Preoaration. The State will not reimburse any Offeror the cost of
responding to a Solicitation.

6. Federal Excise Tax. The State is exempt from certain Federal Excise Tax on
manufactured goods. Exemption Certificates will be provided bythe State.

7. Provision of Tax ldentification Numbers. Offerors are required to provide their Arizona
Transaction Privilege Tax Number and/or Federal Tax ldentification number as part of the
Offer.

7.1 Emolovee ldentification. Offeror agrees to provide an employee identification number
or social security number to the State for the purposes of reporting to appropriate
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9.

taxing authorities, monies paid by the State under this Contract. lf the federal identifier
of the Offeror is a social security number, this number is being requested solely for tax
reportlng purposes and will be shared only with appropriate state and federal officials.
This submission is mandatory under26
u.s.c. s6041A.

ldentification of Taxes in Offer. The State is subject to all applicable state and local
transaction privilege taxes. Allapplicable taxes shall be identified as a separale item
offered in the Solicitation. When applicable, the tax rate and amount shall be identified on
the price sheet.

Disclosure. lf the person submitting this Offer has been debaned, suspended or otheruise
lawfully precluded from participating in any public procurement activity, including being
disapproved as a subcontractor with any federal, state or localgovernment or if any
such preclusion from participation from any public procurement activity is currently
pending, the Offeror shall fully explain the circumstances relating to the preclusion or
proposed preclusion in the Offer. The Offeror shall set forth the name and address of
the governmental unit, the effective date of the suspension or debarment, the duration
of the suspension or debarment, and the relevant clrcumstances relating to the
suspension or debarment. lf suspension or debarment is currently pending, a detailed
description of all relevant circumstances including the details enumerated above shall be
provided.

Deliverv. Unless stated othenrise in the Solicitation, all prices shallbe FOB destination,
freight prepaid & added and shall include allfreight, deliveryand unloading at the
destination(s).

Federal lmmioration and Nationalitv Act. By signing of the Offer, the Offeror wanants that
both it and all proposed subcontractors are in compliance with federal immigration laws and
regulations (FINA) relating to the immigration status of their employees. The State may, at its
sole discretion require evidence of compliance during the evaluation process. Should the
State request evidence of compliance, the Offeror shall have five dap from receipt of the
request to supply adequate information. Failure to comply with this instruction or failure to
supply requested information within the timeframe specified shall result in the Offer not
being considered for contract award.

Offshore Performance of Work Prohibited. Any services that are described in the
specifications or scope of work that directly serve the State or its clients and involve access to
secure or sensitive data or personal dient data shall be performed within the defined
territories of the United States. Unless specificallystated otherwise in the specifications, this
paragraph does not apply to indirect or 'overhead' services, redundant back-up services or
services that are incidental to the performance of the contract. This provision applies to
work performed by subcontractors at all tiers. Offerors shall declare all anticipated offshore
services in the Offer.

Submlssion ofoffer

1. Offer Submission. Due Date and Time. Offerors responding to a Solicitation must submit the
Offer electronically through the Stiate's eProcurement system. Offea shall be received before

10.

11 .

12.

D.
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2.

the due date and time stated in the solicitration. OfferE submitted outside of the State's
eProcurement system or those that are received after the due date and time shall be rejected.

Offer and Acceotance. Offers shall include a signed Offer and Acceptance form. The Offer
and Acceptance form shall be signed with a signature by the person authorized to sign the
Offer, and shall be submitted in the State's eProcurement system with the Offer no later than
the Solicitation due date and time. Failure to return an Ofier and Acceptance form may result
in rejection of theOffer.

Solicitation Amendments. A Solicitation Amendment shall be acknowledged in the Strate's
eProcurement system no later than the Offer due date and time. Failure to acknowledge a
Solicitation Amendment may result in rejection of the Offer.

Offer Amendment or Withdrawal. An Offer may not be amended or withdrawn after the Offer
due date and time except as othenruise provided under applicable law.

Confidential lnformation. lf an Offeror believes that any portion of an Offer, protest, or
conespondence contains a trade secret or other proprietary information, the Offeror shall
clearly designate the trade secret and other proprietary information, using the term
'confidential." An Offeror shall provide a statement detailing the reasons why the
information should not be disclosed including the specific harm or prejudice that may arise
upon disclosure. The Procurement Officer shall review all requests for confidentiality and
provide a written determination. Until a written determination is made, a Procurement
Officer shall not disclose information designated as confidential except to those individuals
deemed to have a legitimate State interest. In the event the Procurement Officer denies the
request for confidentiality, the Offeror may appealthe determination to the State
Procurement Administrator within the time specified in the written determination. Contract
terms and conditions, pricing, and information generally available to the public are not
considered confi dential information.

Public Record. AllOffers submitted and opened are public records and musl be retained by
the State for six years. Offers shall be open and available to public inspection through the
State's eProcurement system afler Contract award, except for such Offers deemed to be
confidential by the State.

Noncollusion. Emolovment. and Services. By signing the Offer and Acceptance form or
other ofiicial confact form, the Offeror certifies that:

7.1. The Offeror did not engage in collusion or other anti+ompetilive practices in
connection with the preparation or submission of its Offer; and

7.2. The Offeror does not discriminate against any employee or applicant for employment
or person to whom it provides services because of race, color, religion, sex, national
origin, or disability, and that it complies wilh an applicable federal, state and local
laws and executive orders regarding em ployment.

Evaluatlon

1. Unit Price Prevails. In the case of discrepancy between the unit price or rate and the
extension of that unit price or rate, the unit price or rate shall govern.

3.

4.

6.

7.

E
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2.

3.

4.

5.

Taxes. lf the products and/or services specified require transaction privilege or use taxes,
they shall be described and itemized separately on the Offer. Arizona transaction privilege
and use taxes shall not be considered forevaluatlon.

Promot Pavment Discount. Prompt payment discounts of thirty (30) days or more set forth in
an Offer shall be deducted from the Offer for the purpose of evaluating that price.

Late Offers. An Offer submitted after the exact Offer due date and time shall be rejected.

Disoualifications. An Offeror (including each of its principals) who is cunently debaned,
suspended or othenrise lawfully prohibited from any public procurement activity shall have its
Offerrejected.

Ofier Acceotance Period. An Offeror submitting an Offer under the Solicitation shall hold its
Offer open for the number of days from the Offer due date that is stated in the Solicitation. lf
the Solicitation does not specifically state a number of dap for Ofier acceptan@, the number
of days shall be one hundred twenty (120). lf a Best and Final Offer is requested pursuant to a
Request for Proposals, an Offeror shall hold its Offer open for one hundred twenty (120) dap
from the Best and Final Offer due date.

Waiver and Reiection Riohts. Notwithstanding any other provision of the
Solicitation, the State reserves the rightto:

7.1 Waive any minorinformality;

7.2. Reject any and all Offers or portions thereof; or

7.3 Cancel theSolicitation.

Award

1. Number of Tvoes of Awards. The State reserves the right to make multiple awards or to
award a Contract by individual line items oralternatives, bygroup of line items oralternatives,
or to make an aggregate award, or regional awards, whichever is most advantageousto the
State.

Contract Inceotion. An Offer does not constitute a Contract nor does it confer any rights on the
Offeror to the award of a Contract. A Contract is not created until the Offer is accepted in
writing by the Procurement Office/s signature on the Ofier and Acceptance form. A notice of
award or of the intent to award shall not constitute acceptance of the Offer.

Effective Date. The effective date of the Contract shall be the date that the Procurement
Officer signs the O,ffer and Acceptance form or other ofiicial contractform, unless another
date is specifically stated in theContract.

Protests

A protest shall comply with and be reEolved according to Arizona Revised Statutes Title 41, Chapter
23, Article 9 and rules adopted thereunder. Protests shall be in writing and be filed with both the
Procurement Officer of the purchasing agency and with the State Procurement Administrator. A
protest of the Solicitation shall be received by the Procurement Officer before the Offer due date. A
protest of a proposed award or of an award shall be filed within ten (10) days after the Procurement
Ofiicer makes the procurement file available for public inspection. A protest shall include:

6.

7.

F.

2.

G
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1 .

2.

3.

4.

5.

The name, address, email address and telephone number of the interested party;

The signature of the interested party or its representatlve;

ldentification of the purchasing agencyand the Solicitation or Contract number;

A detailed statement of the legal and factual grounds of the protest including copies of
relevanl documents; and

The form of relief requested.

H. CommentsWelcome
The State Procurement Office periodically reviews the Uniform Instructions to Offerors and welcomes
any comments yor.r may have. Please submit your comments to: State Procurement Administrator,
StateProcuremenl Office, 100 North 15th Avenue, Suite 201, Phoenix, Arizona,85007.

Special Terms and Conditions

1. Definitions

ProcureAZ lerms. ProcureM (https://procure.az.gov) is the State's online eProcurement system. Although
the system was conftgured for the State's needs, the application is based on a commercial product known as
BuySpeed Online, made by Periscope Holdings, Inc. As a result, some of the terms used in the BuySpeed
Online application may be semantically different to similar terms used by the State. The following terms are
as they appear in BuySpeed Online (and ProcureM), along with their conesponding meanings as they
apply to the solicitation.

.@meansthetota|va|ueofa||itemsandtheirextendedquantities.

.@isanoptiona|fie|dandmeansanyadditiona|datainorderto|inkaso|icitationor
project to a related project, activity orprogram.

"At!@[g' means the section, as displayed in ProcureAZ, where the solicitation's electronic documents
may be attached. Attachments as defined in the Uniform Instructions may include Solicitation Attachments,
and/or as defined in the Uniform Terms and Conditions mayinclude ContractAttachments.

"E!Uyg[o means procurement officer.

"99!A!9glQ" is an optional data field and means an identification number to signify a group of related
contracts.

'Co41@!!4g!gd!gng' means the contract information for the procurement officer.

"9gd[g[9!dg" is an optionalfield and means an identification characteristic of the contract.

'Eyg-ABQ means the number of dap 'After Receipt of Orde/ in which the customer will receive the ordered
materials and/or services.

'&pgg]@t' means the customer for whom the solicitation or contracl was conducted for.

'9!999g$-96' is an optional field and means the standard discount applied to all items.
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"E@d-@1p' means the date that the contract was awarded, not necessarilythe date the contract starts,
e.9., Master BlankeUContract Begin Date.

'EiglJggg, means the State FiscalYear in which the solicitation was initiated. In the event of contract(s)
resulting from the solicitation, the Fiscal Year shall remain unchanged.

"@!gb!-@' means how freight will be charged under the contract.

'Hg34!er!4@tign" means the section of the solicitation orcontract, as displayed in ProcureAZ, containing
solicitation or contract information other than the lineitems.

'!!g4qiq@!!q" means the section of the solicitation or contract, as displayed in ProcureM, containing the
solicitation or contract line items.

'tggg!!S" means the specific customer, within the department, for whom the solicitation or contract was
done.

' means the date that the contract starts.

" means the date that the contract ends.

.means theda te tha t t hecon t rac tmaybeex tended th rough i f

all allowable term extensions areexercised.

.means the | i s t o f compan |esau tho r i zed tod i s t r i bu te the

materials and/or services on behalf of the Contractor under the contract.

..@'meansthecontract,indicatingthatthecontractwi||beineffectoverastated
period of time.

"M!!!9I-&!S' is an optional data field and means a type of status indicator of the contract in ProcureM.

"9!g@!iq" m6ans the state agency under whose authority the solicitation or contract was conducted.

'P4@|!@," means the period of time that payrnent is due after receipt of an accurate invoice.

'.@!d-Engb!4' is an optional data field and means that customers are allowed to use their purchasing card
(P-Card or Pcard) to orderfrom the contract within the ProcureAZ sptem.

"@'meansthelistthenotificationstotheContractorandtheiracknow|edgementsofthese
notices.

'@.IyBg' means the period of time that the contract is in place, either a one-time transaction, Open Market,
or for a stated period of time, Blanket.

'PfjdSgg!@1]{!' is an optional data field and means a print format applicable to orders under the contract.

"Pdn!-@!' means the format of the solicitation or contract print output.

"P@iggl!g." is an optionalfield and means an identification characteristic of the contract.

'PUIgESg9Gld means contract.

'@ means the contracf s identification number.

RFP Pan 1 of2,06/09/16



Request for Proposal
State of Arizona

State Procu rement Office
100 N 15th Ave., Suite 201

Phoenix, AZ 85007
SOLICITATION NO.: ADSPO1 6-000061 05 P"iiii

OF
48

Description: Repair, Replacement and Preventative
Maintenance of Doors andGates

2.

"@haseg, means procurement officer.

"@ip]L&!E!" means the method bywhich materials and/or services under the contract are received, either
by amount spent, Dollar, or by item units, Quantity.

'Eblg@-NgEDd means the order number of each order under the contract. The Master BlankeUContract
wiff alwap reflect azerc '0'releasenumber.

"Bg!g@.Ire' means the process that orders under the contract are subject to within ProcureM, requiring
approval on an order-byorder basis, e.9., Standard Releases or not requiring approval, e.9., Dlrect Release.

"Bg!3!!g@' is an optional field and means the amount of the contract's value that is retained.

"$ipping@!bd" means the method of shipping to be used under the contract.

"$ippllgJgglgo means the point where the Contractor will ship the materials and/or services to, and if
accepted, the point when responsibility and title passes from the Contractor to the State.

"S4-Qg9gdptig" means the contract' title.

'Slalggo means the availability of the contract within ProcureM for ordering, e.9., Sent status.

nfg',]@!gn, if applicable, means the amount of taxes, expressed as a percentage, to be added to all items
purchased under the contract. As items may be subject to differing tax rates, this field may be blank.

"fgglgdg' means the category of customers that may use any resulting contract(s). E.9., Single-Agency,
Multi- Agency or Statewide.

"Yg!g!gg" means Contractor.

Contract.

2.1 The contract between the State of Nizona and the contractor shall consist of the solicitation as
amended, any requests for clarifications and/or best and final offers, the proposal submitted by the
contractor, their responses to any requests for clarifications and/or their best and final offer. In the
event of a conflict in language between the documents referenced above, the provisions and
requirements set forth and/or referenced in the solicitation as amended shall govern. However, lhe
State reserves the right to darfi any conlractual relationship in writing, and such written clarification
shall govern in case of conflict with the applicable requirements stated in the solicitalion as amended
or the conFacto/s proposal. In all other matters not affected bythe written clarificalion, if any, the
solicitation shall govem.

2.2 The State's primary contact for this solicitation and resultant contracts can be found next
to the Info Contact header located on the summarytab of contracUbid page.

2.3. Contract Restructure. The State may clariff any Contract following award. This clarificationshall
not substantially alter the contents of the Contract, but shall only edit and reformat flre Contract in a
manner that willfacilitate ease of use, contract administration, and concurence of the Parties.

Contrac{ Type.
Firm fixed price. This is a Firm Fixed-Price Indefinite Quantity contract for the services specified. The
contractor shall furnish to the State, when and if ordered, the services specified. There is no limit or
guarantee number of work orders that may be issued under this contract.
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Contract Term.
The term of any resultant contract will commence on the date of award and will continue for one yearunless
canceled,lerminated or extended as othenrise provided herein.

Gontract Extenslon.
The contract shall not bind nor purport to bind the state for any contractual commitment in excess of the
original contract term. By mutual written contract amendment, any resultant contract may be extended for
supplementalperiods with a maximum aggregate including all extensions not to exceed five (5) years.

Ellglble Agencies.

This contract shall be for the use of all State of Arizona departments, agencies, commissions and boards. In
addition, eligible universities, pollticalsubdivisions and nonprofiteducationalor public health institutions may
participate at their discretion. In order to participate in this contract, a university, political subdivision, or
nonprofit educationalor public health institution shall have entered into a Cooperative Purchasing
Agreement with the Department of Administration, State Procurement Office as required byArizona Revised
Statutes S41-2632.

Membership in the State Purchasing Cooperative is available to allArizona politicalsubdivisions including
cities, counties, schooldistricls, and specialdistricts. Membership is also available to all non-profit
organizations, as wellas State governments, the US FederalGovernment and Tribal Nations. Non-profit
organizations are defined in A.R.S. S 41-2631(4) as any nonprofit corporation as designated bythe internal
revenue service under section 501(c) (3) through 501(c) (6).

Eligible Agencies shall utilize the Confactor(s) according to the Region(s) for which the Contractor received
an award.

Adminlstratlve Fee/Usage.

7.1 Contractor shall assess an administrative fee in the amount of one (1olo) against all contract sales
to members of the State Purchasing Cooperative- including cities, counties, schooldistricts and
other qualified members. The administrative fee is calculated against all cooperative sales under
this contract minus any taxes or regulatory fees, minus any retums or credits, and minus any
shipping charges not already included in the unit prices. An updated list of State Purchasing
Cooperative members may be found at httos://soo.az.oov/orocurement-services/coooerative-

At its option, the State may expand or narrow lhe applicability of this fee. The State shall provide
thirty (30) written notice prior to exercising or changing this option.

The Administrative Fee shall be a part of the Contractor's unit prices and is not to be charged
directly to the customer in the form of a separate line item. Statewide contracts shall not have
separate prices for State Agency customers and State Purchasing Cooperative customers.

Contractors shallsubmit a Quarterly Usage Report documenting allcontract sales. The proper
Usage Report Forms may be found on the State Procurement Office's web site
https://spo.az.gov/contractor- resources/statewide-contracts-administrative-fee. Any alternate
Quarterly Usage Report format shall be approved by the Procurement Officer. lf there are no
contract sales during a quarter a quarterly Usage Report indicating "no contract sales'shall be
submitted to satisff this requirement.

The applicable Administrative Fee shall be submitted, along with a Quarterly Usage Report to
the State Procurement Office no later than the last day of the month following the end of each
calendar quarter. Administrative Fees shall be submifted to the following address:
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Department of Adm inistration
General Services Division
ATTN : "Stiatewide Contracts Ad m inistrative Fee"
100 N. 1Sth Avenue, Suite202
Phoenix, M85007

7.6 The submission schedule for Administrative Fees and Usage reports shall be as follows:

FYQl (JulpSept.) Due October3l
FY Q2 (Oct.-Dec.) Due January 31
FY Q3 (Jan.-March) Due by April 30
FY Q4 (April - June) Due by July 31

7.7 Confactor's failure to remit accurate administrative fees and quarterly usage reports in a timely
manner consistent with the contract's requirements may result in the State exercising any
re@urse available under the contract or as provided for bylaw.

7.8 Annual ltemized Soend Reoort. The contractor shallfurnish the State an annual report delineating
the acquisition activity under the contract. This report shall be submitted electronically and in a
format approved bythe State. At a minimum, it shall disclose all purchased items, unit cost, and
quantity, as wellas, individual purchasing Agency, for all sales transacted within the year. The
volume sales report shall be submitted annually 30 dap before the end of the contractterm.

7.9 Additional Reoorts. The contractor shallfurnish additional reports relating to contract usage as requested.

Cooperatlve Purchasing

8.1 Payment for materials or services and inspection and acceptance of materials or
services are the responsibilityof the using eligible procurement unit;

8.2 Failure of an eligible procurement unit to secure performance from the contractor in
accordance with the terms and conditions of its purchase order does not necessarily require
the state to exercise rights or remedies;

8.3 The exercise of any rlghts or remedies by the eligible procurement unit shall be the exclusive
obligation of that unit. The state, as the contract administrator and without subjecting itself to any
liability, mayjoin in the resolution of anycontroversy;

8.4 The eligible procurement unit shall not use an Arizona state contract as a method for obtaining
additional concessions or reduced prices for simihr material orservices.

Approprlation of Funde.
Every payment obligation of the Eligible Agency under this Contract is conditioned upon the availabilityof
funds appropriated or allocated for the payment of such obligation. lf funds are not allocated and available for
the continuance of this Contract, this Contract may be terminated by the Eligible Agency at the end of the
period for which funds are available. No liability shall accrue to the Agency or the State of Arizona in the event
this provision is exercised, and neither the Agency nor the State shall be obligated or liable for anyfuture
payments or for any damages as a result of termination under this paragraph.

lT 508 Compllance.

Unless specifically authorized in the Contract, any electronic or information technology offered to the State of
Arizona under this solicitation shall comply with A.R.S. 41-3531 and 3532 and Section 508 of the

10.
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Rehabilitation Act of 1973, which requires that employees and members of the public shall have access to and
use of information technology that is comparable to the access and use by employees and members of the
public who are not individuals withdisabilities.

11. Contractor and Personnel.

11.1 lt is essential that the Contractor provide an adequate staff of experienced personnel, capable of
and devoted to the successful accomplishment of work to be performed under this contract. The
Contractor must assign specific individuals to the keyposltions if determined necessarybythe FMC.
Once assigned to work under the contract, key personnel shall not be removed without the prior
written notice to the State Procurement Office and must be adequately replaced at the time of such
removal.

11.2 The Eligible Agency may require that the Contractor remove from the job any employees who
endanger persons or state property or whose continued employment under this contract is
inconsistent with the interest of the State.

11.3 Literacvof Contractor Emolovees. Allcontractoremployees required to interfacewith Government
employees shall be literate in English to the extent of being able to speak, read and understand
printed regulations, detailed written orde6, directives, instructions and material, and obeysigns
posted whileon State property.

11.4 Protection of Facilities. The contractor shall provide the services contained herein in such a manner
that does not result in damage to government facilities, utilities, or structures. Contractor shall be
responsible for all damages to persons or property that occurs as a result of the Contracto/s fault or
negligence. In the event that damage does occur during the performance of this contract, the
Contractor shall repair or replace the damage al no cost to the Eligible Agency. Should the
Contractor fail or refuse to make proper repairs or replacements, the Contractor shall be liable for
the cost thereof which may be deducted from unpaid invoices or by any other means provided by
law.

11.5 Soill Resoonsibilitv. The Contractor is solely responsible for any and all spills or leaks during the
performance of this contract which occurs as a result of, or is contributed to by the actions of its
agents, employees, or subcontractors. The Contractor shallclean up such spills or leaks to the
satisfaction of the Eligible Agency in a manner that complies with applicable Federal, State, and local
laws and regulations. The cleanup shall be at no cost to the EligibleAgency.

o All spill residue, unused product, and empty containers generated by the Contractor shall be
disposed of by the Contractor in accordance with applicable local, state, and federal regulations
and directives.

o The Contractor shall immediately report by telephone or in-person to the FMC all such spills or
leaks, regardless of their quantity, contributed to by the actions of its agents, employees, or
subcontractors while on State property.

o A written follow-up report shall be submitted to the FMC and Purchasing Officer not later than
twenty-four (24) hours afterthe initialtelephonic or in-person report. The written report shall be
in narrative form, and as a minimum shall include thefollowing:
a. Description of item spilled (including identity, quantity, etc.).
b. Whether amount spilled is EPA/state reportable, and if so, whether it was reported.

Exact time and location of spill including a description of the area involved.
Containment procedures initiated.
Summaryof any communications contractor has with press or Govemment officials
other than the FMC.
Desoiption of clean-up procedures employed orto be employed atthe site including
disposal location of spill residue.

c.
d.
e.

t.
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14.

15.

1 1.6 Employees accessing state property, while on duty, shall be appropriately dressed in clothlng/uniform
and may be required to wear an identification-badge. Only employees of the Contractor designated
with an identification badge/uniform will be allowed in the state work locations during working hours.

'11.7 The Contractor is required to remove any litter associated with Contractor or Contractor's crew
generated while on state property. Upon completion of any work, the Contractor shall leave the work
area in a clean, neat, and orderlycondition satisfactoryto the Owner.

11.8 Work may require special protective clothing; The Contractor shall be responsible for identifying
those jobs requiring protection equipment and complying with IAW OSHA standards. The Contractor
shall be responsible for providing training and all necessary personal protective equipment to
Contractor employees. The Contractor shall be responsible for ensuring subcontractors have lhe
necessary training and subcontractor provides his personnelwith personal protective equipment.

Security.
Contractor's current and subsequent personnel, as well as those of their duly recognized subcontraclors, shall
complywith allapplicable statutes, administrative regulation, policies, practices and procedures while
providing supplies and/or services under the contract. Notwithstanding any additional security requirements in
the Scope of Work, as deemed necessary by the Eligible Agency, certain personnelwith access to sensitive
information and/or infrastructure of the State shall be subject to background checks.

Fingerprint and Background Checks.
Conhactor shall submit a full set of fingerprints and or background check information to the eligible agency of
each person or employee who may provide such service under the contract upon request of the eligible
agency. Additionally, contractor shallcomplywith the governing bodyfingerprinting or background check
policies of each eligibleagency.

Safety.
Contractor, at its own expense and at alltimes, shalltake all reasonable precautions to protect persons
and eligible agency property from damage, loss or injury resulting from the activities of Contractor, its
employees, its subcontractors, and/or other persons present. Contractor will comply with all specific job
safety requirements promulgated by anygovernmental authority, including without limitation, the
requirements of the Occupational Safety Health Act of 1970.

Contraband.
Any person who takes into or out of, or attempts to take into or out of a conectional facility or the grounds
belonging to adjacent to a conectionalfacility, any item not specifically authorized by the conectionalfacility
shall be prosecuted under the provisions of the Arizona Revised Statutes. All persons, including employees
and visitors, entering upon these confines are subject to routine searches of their person, vehicles, propefi of
packages.

DEFINITION - A.R.S. !13-2501
Contraband means any dangerous drug, narcotic drug, intoxication liquor of any kind, deadly weapon,
dangerous instrument, explosive or anyother article whose use or possession would endanger the safety,
security, or preservation of order in a correctional institution or any person therein. (Any other article includes
any substance which could cause abnormalbehavior, i.e. marijuana, nonprescription medication, etc.)

PROMOTTNG PRTSON CONTRABAND - A.R.S. i13-2505

15.1 A person, not othenrise authorized by law, commits promoting prison contraband:
. By knowingly taking contraband into a correctional facility or the grounds of such a facility; or
. By knowingly conveying contraband to any person confined in a conectional facility; or
o By knowingly making, obtaining or possessing contraband while being confined in a conectional

facility.
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17.

15.2 Promoting prison conlraband is a Class 5 felony.

Order Acknowled gement.
Confactor shall acknowledge receipt of all Orders. Contractor shall notify the Customer, in writing or
electronically. Customers mayaccept verbal Order acknowledgment when time and circumstances require.

Ordering.

17.1 Any services to be furnished under this contract shall be ordered by issuance of a work order
followed by a purchase order on approved work order tasks to be performed. Such orders may be
issued from effective date of contract award. All work orders are subject to the terms and conditions
of this contract. In the event of conflict between a work order and this contract, the contract shall
control. Allwork orders shallcite the contract number.

17.2 Any attempt to represent any material and/or service not specifically awarded, as being under contract
with the State of Arizona is a violation of the contract and the Arizona Procurement Code. Any such
action is subjectto the legal and contractual remedies available to the State inclusive ol but nol
limited to, conhact cancellation, suspension and/or debarment of theContractor.

Invoice - Bllllng.
All billing notices or invoices shall be sent to the Eligible Agencywhose address appears on the contract
release order/purchase order as the 'bill to address'and should contain, at a minimum, the following
information.

o Name and address of thecontractor;
o Both the contract number and contract release/purchase order number;
o The contractors federal tax identificationnumber:
o The contractor's remittanceaddress;
o A description of the goods or services provided;
. Quantrtyand delivery/service timeframe;
o ltemized (if applicable) and totalinvoice pricing.
r ltemized list of all materials and equipment used; shall include the manufacturer list price with

Contractor associated discount rate(s).
o Most favorable itemized travel distance, applicable mileage travel reimbursement fee (Refer to

Mileage Travel Reimbursement), and each applicable drive time rate fee(s).

18.1 lf the Contractor fails to respond to the service call request within the timeftames listed below, the
Contractor shall receive reduced compensation fortheir service call in accordance with the per man
hour labor rate scale associated with the actual response time less a twenty (20Yo) percent discount
for the first hour per man hour labor rate. lf the Contractor fails to respond to the
routine/repair/preventative maintenance request within the stated timeframe, the Contractor shall
provide a20o/o discount per day late on the total invoice price for the work. Late response time
penaltyfees shall be deducted from bythe eligible agencythe vendo/s invoice payment as a non-
compliance fee. The FMC may choose to waive these penalties at their discretion.

18.1 The Contractor shall provide a Semiannual Report to the State of Arizona Procurement Officer.
Report shall be customizable to capture each Equipment Service category (including all repair
components), and Service Call(s) completed by the Contractor for each eligible agency. Annual
Preventative Maintenance reports shall be provided to each respective eligible agency upon request
of the FMC.

18.2 Per man hour labor rates shall be billed in 15 minute increments. The Contractor shall round to the
nearest 15 minute increment.

18.

RFP Parr 1 0f 2,0d09/16



Request for Proposal
State of Arizona

State Procurement Offlce
100 N 15th Ave., Suite 201

Phoenix, AZ85007
SOLICITATION NO.: ADSPO1&000061 05

Description: Repair, Replacement and Preventative
Maintenance of Doors andGates

19.

20.

21.

22.

18.3 The Contractor shall only charge the eligible agency with the most favorable pricing for the travel
distance drive time labor rate and mileage reimbursement based on the shortest distance for the
dispatch of the closest stationed technician performing another service call in the area or the
closest Contractor facility for any services performed outside of the ffiy (50) mile radius.

18.4 Shipping charges for parts shall be FOB destination, freight prepaid and added at the rate charged
by the shipping company.

18.5 The Contraclor shall not charge a cancellation fees if the cancellation call it placed during
standard business hours and the Contractor has not traveled outside of the fifty (50) mile round
trip area.

18.6 The Contractor shall not charge the eligible agency an additionalwelding rate if welding is
performed in the scope of service. The rate charged shall be the applicable Lead Rate.

18.7 Lead and Helper Labor Rates shall not increase for any Routine Service and Preventative
Maintenance work started prior to 6:00pm and extends past standard business hours.

18.8 Aerial Lift Equipment & Forklifts owned by the Contractor shall not have an additional cost
charged for equipment used for Routine Service and Preventative Maintenance work.

Payment.
Determination of acceptability of work will be made by the FMC. Should the work products require
conection, the Eligible Agency reserves the right to withhold all or partial payment on cunent and future
assignments equivalenl to the amount of the cost of work requiring corection, until the work product has
been reviewed and accepted by the Eligible Agency. Payment of any invoice shall not preclude the agency
from making claim for adjustment on anyservice found to have been in non-compliance with the contract.

Prlcing.
Contractor per man hour labor rate shall be all inclusive, including but not limited to anyancillaryfees and
costs required to accomplish the Scope of Work and all aspects of the Contractor's offer as accepted by the
State. Details of service not explicidy stated in the Scope of Work or in the Contracto/s Ofier, but necessarily
a part of, are deemed to be underslood by the Contractor and included herein. All administrative, reporting or
olher requirements, all overhead costs and profit and any other costs towards the accomplishment of the
requirements in this Contract shall be included in the pricing provided bythe Contractor.

Price Adfustments.
Throughout the life of the Contract, the State reserves the right to pursue negotiations with the Contractor
to secure price reductions. Any negotiated price changes for this Contract shall be documented via a
bilateral Contract Amendment.

Prlclng.Most-Favored Gustomer.
Throughout the life of the contract, the Contractor shall alwap offer the State the most-favored customer or
Highest Tier Customer price discount rate on contracted service(s) concurent with a published price
discount rate made to other Customers (both Private and Public sectors). The Contractor shall extend to the
State that most-favored customer or Highest Tier Customer price discount on all new product lines during the
life of the contract.

Suepenalon or Debarment Certiflcation.
By signing the offer section of the Offer and Acceptance page, SPO Form 203, the bidder or Offeror certifies
that the firm, business or person submitting the bid or offer has not been debaned, suspended orotherwise
laMully precluded from participating in any public procurement activity with any Federal, State or Local
Government. Signing the offer section without disclosing all pertinent information about a debarment or
suspension shall result in rejection of the bid or offer or cancellation of a contract. The State also may
exercise any other remedyavailable bylaw.
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Llcensee.
Contractor shall maintain in cunent status all Federal, State and Local licenses and permits required for the
operation of a business conducted bythe contractor.

Conlractor Polnt of Contract.
The Contractor shall provide in their offer a designated point of contact and shall make anangements to
enable its repair and maintenance representative(s) to receive service calls. The Contractor's representative
shallcheck in with the designated FMC prior to performing anyservice and after completing all services
under this contract.

Acceptance/Correctlon of Work.
All work performed under this contract shall be subject to the acceptance of the FMC or designated
representative. lf performance is found to be unsatisfactory and not in accordance with the requirements of
this contract, the Contractor shall begin correcting unsatisfactorywork as soon as possible but not later than
the first three (3) hours of the following regularly scheduled workday. Correction of work shall be performed at
the expense of theContractor.

Warranty and Workmanshlp Guarantee.

27.1 The Contractor agrees that all work shall be done by skilled and experienced personnel and shall be
done in a first-class workman like manner in accordance with the equipment manufacturers
recommended procedures.

27.2 Any defects of design, workmanship, or materials that would result in non-compliance with the
contract specification shall be fullyconected bythe Contractor (including parts and labor) without
cost to the Eligible Agency.

27.3 The Contractor shall provide the standard manufacturer waranty for all parts and materials
used in the performance of maintenance and repair as described herein from the date of
acceptance bythe Eligible Agency.

27 .4 From one (1 ) year from the date of the FMC approved invoice, the Contractor shall repair free of
charge defects in workmanship performed pursuant to that invoice. There shall be no charge to the
Eligible Agency for travel, labor or materials on any repair rework due to faulty workmanship during
the wananty period. Warranty periods shallrestart upon the date of acceptance of the rework.

Warranty of Service.
The Contractor wanants that all services provided under this contract shall conform to the
requirements stated herein and any amendments hereto. The Department's acceptance of services
provided by the Contractor shall not relieve the Contractor from its obligations under thls warranty. In
addition to its other remedies, the Procurement Officer may, at the Contracto/s expense require
prompt correction of any services failing to meet the Contractor's wananty herein. Services corrected
by the Contractor shall be subject to all of the provisions of this contract in the manner and to the same
extent as the services originallyfurnished.

Gancelation.
This contract is critical to the department. The department reseryes the right to immediately cancel in
whole, or in part, this conlract due to the failure of the Contractor to carry out any obligation, term or
condition contained herein.

29J The State will issue written notice of default that shall be effective immediately and/or
state the effective termination date. Default shall be for acting or failing to act as in any

27.

28.
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of thefollowing.

r The Contractor provides material that does not meet the specifications of the contract;
r The Contractorfails to adequately perform the services setforth in the specifications;
r The Contractor fails to complete the work required or to furnish the materials required

within the time stipulated;
o The Contractor fails to make progress in the performance of the contract and/or gives

the State reason to believe that the Contractor will not, or cannot, perform to the
requirements of the contract.

29.2 The State may take any of the following remedies or combinations thereof:

c Cancelthe contract in whole or inpart;
o Reserve all rights or claims to damage for breach of any covenants of the contract;
. Perform tests or analyses on materials provided to determine the compliance with the

specifications of the contract. lf the results of any test or analyses determine the
material provided does not substantiallyconform to the specificalions, the testing
expense shall be borne bythe Contractor;

o In case of Default, the State reserves the right to purchase materials, or to complete the
required work in accordance with the Arizona Procurement Code. The State may
re@ver actual excess costs from the Contractor by:
a. Deducting the amount from an unpaidbalance;
b. Any other remedies as provided by law.

Default. Contractor may be deemed to be in default if, at any time during the performance of the Contract,
Contractor initiates or is partyto actions including, but shall not limited to:

30.1 Failureto providethe State with acceptable proof of compliance with prescribed insurance
requirements;

30.2 Failure in a material way to conect services not in conformance with the Contract or Purchase
Orders:

30.3 Repeated failure to comply with the requirements of the Contract;
30.4 Materialdisregard of orfailure to complywith laws, ordinances, rules, regulations, ororders

of any public authority havingjurisdiction;
30.5 Failure, neglect, or refusal to proc€ed with the performance of the Contract in a prompt, safe

and diligent manner;
30.6 Failure to promptly pay all monies due to subcontractors, vendors, or others for materials and

services in connection with the Work;and
30.7 Attempting to assign thiE Contract without obtaining the State's prior consent.
30.8 With written notlce to follow, the State may verbally terminate this contract, in whole or in

part, under the following circumstances.
o lf equipment furnished is, or later becomes, unsuitable to perform as specified or

wananted and the contractor fails to respond within five (5) working dap after receipt
of such notice, by either repairing or replacing theequipment.

o lf the Contractor fails to deliver the equipment or perform the required services within
the time frame specified.

30.9 lf the State terminates this contract for default in whole or in part, the State may procure such
equipment or services (similar to those offered by or contracted for) on the open market and
the Contractor shall reimburse the State for any excess costs incurred by the State for such
equipment or services.

Confldentlal lty of Records.
The Conbactor shall establish and maintain procedures and controls acceptable to the State for the
purpose of assuring that information or data in its possession is not mishandled, misused, released,
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32.

33.

disclosed, or used in an inappropriate manner by it, its agents, officers, or employees. This includes
information contained in its records obtained from the State or others, necessary for contract
performance. The Contractor shall take all reasonable steps and precautions to safeguard this
information and data and shall not divulge the information or data to parties other than those needed for
the performance of duties under the contract.

Other Contracts.
The agency may undertake or award other contracts for additional or related work and the Contractor
shall fully cooperate with such other contractors and state employees and carefully fit his own work to
such additional work. The Contractor shall not commit or permit any act which will interfere with the
performance of work by any other contractor or by state employees. The agency shall equitably enforce
this section as to all contractors to prevent the imposition of unreasonable burdens on anycontractor.

Gontractor Hours and Response Tlmeframes.
The Contractor shall be obligated to fulfill all service calls in the timeframe requested bythe FMC.
(Failure to respond to three work order requests within the requested timeframe may result in a
termination of the Contract.) Prior to contract termination, non-compliance to the requested timeframes
shall result in billing discounts as stated in Scope of Work Section 3.3 (A).

33.1 Hours. Contractor shall perform all services Mondaythrough Friday between the standard
business hours from 7:00 a.m. to 6:00 p.m. and may include holidays, weekends, or afler the
standard hours stated above as requested bytheFMC.

o After Hours - Monday through Thursday between the hours of 6:01 p.m. and 6:59
a.m. and Friday between 12:00 a.m. and 6:59a.m.

o Weekend Hours - Begin Friday at 6:01 p.m. and end Monday at 6:59 a.m.
r Holiday Hours - Begin at 1 2:00 a.m. and end at 1 1 :59 p.m. on the actual day of the

holiday. Arizona State Holidayscan befound here:
htp://www. theholidayschedule. com/arizona-state-holidavs.php.

33.2Time Frames.
o Emergency Repair: Wlthin a maxlmum of One (l) hour upon recelpt of the service call.
o Rushed Repair: Within a maxlmum of two (2) hour reeponsetlme upon

recelpt of the servlce call.
r Routine Repairs/: No later than one (1) working day upon receipt of service call.
o Preventative Maintenance: One (1) working day upon receipt of the purchase order.

Indemnlflcatlon Clauee
To the fullest extent permitted by law, Contractor shall defend, indemnifu, and hold harmless the State of
Arizona, and its departments, agencies, boards, commissions, universities, officers, officials, agents, and
employees (hereinafter refened to as "lndemnitee') from and against any and all claims, actions, liabilities,
damages, losses, or expenses (including @urt costs, attomeys'fees, and costs of claim processing,
investigation and litigation) (hereinafter refened to as'Claims') for bodily injury or personal injury (including
death), or loss or damage to tangible or intangible property caused, or alleged to be caused, in whole or in
part, by the negligent or willful acts or omissions of Contractor or any of its owners, offi@rs, directors,
agents, employees or subcontractors. This indemnity includes any claim or amount arising out of, or
recovered under, the Workers' Compensation Law or arising out of the failure of such Contractor to conform
to anyfederal, state, or local law, statute, ordinance, rule, regulation, or court decree. lt is the specific
intention of the parties that the Indemnitee shall, in all instances, except for Claims arising solely from the
negligent or willful acts or omissions of the Indemnitee, be indemnified by Contractor from and against any
and all claims. lt is agreed that Contractor will be responsible for primary loss investigation, defense, and
judgment costs where this indemnification is applicable. In consideration of the award of this contract, the
Confactor agrees to waive all rights of subrogation against the State of Arizona, its officers, officials,
agents, and employees for losses arislng from the work performed by the Contractor for the State of Arizona.
This indemnity shall not apply if the contractor or sub-contractor(s) is/are an agency, board, commission or
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university of the State ofArizona.

Insurance Requlrements:
Contractor and subcontractors shall procure and maintain, until all of their obligations have been
discharged, including any wananty periods under this Contract, insuran@ against claims for injury to
persons or damage to property arising from, or in connection with, the performance of the work hereunder
by the Contractor, its agents, representatives, employees orsubcontractors.

The Insurance Requirements herein are minimum requirements for this Contract and in no way limit the
indemnity covenants contained in this Contract. The State of Arizona in no way warrants that the
minimum limits contained herein are sufficient to protect the Contractor from liabilities that arise out of the
performance of the work under this Contract by the Contractor, its agents, representatives, employees or
subcontractors, and the Contractor is free to purchase additionalinsurance.

Mlnlmum Scope and Llmlts of Insurance: Contractor shall provide coverage with limits of liability not less
than those stated below.

Gommerclal General Llabillty (CGL) - OccurrenceForm

Policy shall include bodily injury, property damage, and broad form contractual liability coverage.

36.

37.

GeneralAggregate
Products - Completed OperationsAggregate
Personal and Advertising Injury
Damage to Rented Premises
Each Occurrence

$2,000,000
$1,000,000
$1,000,000

$50,000
$1,000,000

a. The policy shall be endorsed, as required by this written agreement, to include the
State of Arizona, and its departments, agencies, boards, commissions, universities,
officers, officials, agents, and employees as additional insureds with respect to liability
arising out of the activities performed by or on behalf of theContractor.

b. Policyshallcontain a waiverof subrogation endorsement, as required bythis wriften
agreement, in favor of the State of Arizona, and its departments, agencies, boards,
commissions, universities, officers, officials, agents, and employees for losses arising
from work performed by or on behalf of the0ontractor.

38. Buslness Automobile Llabillty

Bodily Injury and Property Damage for any owned, hired, andlor non-owned automobiles used in the
performance of this Contract.

Combined Single Limit (CSL) $1,000,000

a. Policy shall be endorsed, as required by this written agreement, to include the State of
Arizona, and its departments, agencies, boards, commissions, universities, officers,
officials, agents, and employees as additional insureds with respect to liability arising
out of the activities performed by, or on behalf ol the Contractor involving automobiles
owned, hired and/or non-owned by the Contractor.

b. Policy shall contain a waiver of subrogation endorsement as required by this written
agreement in favor of the State of Arlzona, and its departments, agencies, boards,
commissions, universities, ofiicers, ofiicials, agents, and employees for losses arising
from work performed by or on behalf of theContractor.
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39. Workerc'Compensation and Employerc' Liablllty

Workers' Compensation
Employers'Liability

Each Accident
Disease - EachEmployee
Disease - PolicyLimit

Statutory

$1,000,000
$1,000,000
$1,000,000

c. Policy shall contain a waiver of subrogation endorsement, as required by this written
agreement, in favor of the State of Arizona, and its departments, agencies, boards,
commissions, universities, officers, ofiicials, agents, and employees for losses arising
from work performed by or on behalf of the Contractor.

d. This requirement shall not apply to each Contractor or subcontractor that is exempt under
A.R.S. S 23-901, and when such Contractor or subcontractor executes the
appropriate waiver form (Sole Proprietor or IndependentContractor).

A Addltlonal InsuranceRequirements:
The policies shall include, or be endorsed to include, as required bythis written agreement, the
following provisions:

The Contractor's policies shall stipulate that the insurance afforded the Contractor shall be primary and
that any insurance canied bythe Department, lts agents, officials, employees or the State of Arizona
shall be excess and not contributory insurance, as provided byA.R.S. S 41€21 (E).

Insurance provided by the Contractor shall not limit the Contractor's liability assumed under the
indemnification provisions of this Contract.

B. Notice of Cancellation:
For each insurance policy required by the insurance provisions of this ConFact, the Contractor must
provide to the State of Arizona, within two (2) business days of receipt, a notice if a policy is suspended,
voided, or cancelled for any reason. Such notice shall be mailed, emailed, handdelivered or sent by
facsimile transmission to (Enter Contracting Agency Representative's Name, Address, and Fax Number
here).

C. Acceptablllty of lnsurers:
Contractor's insurance shallbe placed with companies licensed in the State of Arizona or hold
approved non- admitted status on the Nizona Department of Insurance List of Qualified Unauthorized
Insurers. Insurers shall have an "A.M. Besf rating of not less than A- Vll. The State of Arizona in no
way warrants that the above- required minimum insurer rating is sufficient to protect the Contractor
from potential insurer insolvency.

D. Veriflcatlon of Goverage:
Contractor shallfurnish the State of Arizona with certificates of insurance (valid ACORD form or
equivalent approved bythe State of Arizona) as required bythis Contract. An authorized
representative of the insurer shall sign the certificates.

All certificates and endorsements, as required by this wriften agreement, are to be received and
approved by the State of Arizona before work commences. Each insurance policy required by this
Contract must be in effect at, or priorto, commencemenl of work underthis Contract. Failure to maintain
the insurance policies as required bythis Contract, or to provide evldence of renewal, is a material
breach of contract.
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All certificates required by this Contract shall be sent directly to the Department. The State of Arizona
projecUcontract number and project description shall be noted on the certificate of insurance. The
State of Arizona reserves the right to require complete copies of all insurance policies required by this
Contract at any time.

E. Subcontractons:
Contractor's certificate(s) shall include all subcontractors as insureds under its policies or Contractor
shall be responsible for ensuring and/or verifying that all subcontractors have valid and collectable
insurance as evidenced by lhe certificates of insurance and endorsements for each subcontractor.
All coverages for subcontractors shall be subject to the minimum Insurance Requirements
identified above. The Department reserves the right to require, at any time throughout the life of
this contract, proof from the Contractor that its subcontractors have the required coverage.

F. Approval and Modlflcations:
The Contracting Agency, in consultation with State Risk, reserves the right to review or make modifications
to the insurance limits, required coverages, or endorsements throughout the life of this contract, as
deemed necessary. Such action will not require a formal Contract amendment but may be made by
administrative action.

G. Exceptlons:

In the event the Contractor or subcontractor(s) is/are a public entity, then the Insurance Requirements
shall not apply. Such public entity shall provide a certificate of self-insurance. lf the Contractor or
subcontracto(s) is/are a State of Arizona agency, board, commission, or university, none of the above
shallapply.

Uniform Terms and Gonditions

Deflnltlon of Terms

As used in this Solicitation and any resulting Contract, the terms listed below are defined as follows:

1.1 "Attachment" means any item the Solicitation requires the Offeror to submit as part of the Offer.

1.2 "Contract" means the combination of the Solicitation, including the Uniform and Special
Instructions to Offerors, the Uniform and SpecialTerms and Conditions, and the
Specifications and Statement or Scope of Work; the Offer and any Best and Final Offers; and
any Solicitation Amendments or Contract Amendments.

1.3 "Contract Amendment'means a written document signed by the Procurement Officer that is
issued for the purpose of making changes in theContract.

1.4 "Contractof'means any person who has a Contract with the State.

1.5 "Days" means calendar days unless othenntisespecified.

1.6 "Exhibit" means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits
section of the Solicitation.

1.7 "Gratuity" means a payment, loan, subscription, advance, deposit of money, services, or anything
of more than nominal value, present or promised, unless consideration of substantially equal or
greater value is received.
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1.8 "Materials" means all property, including equipment, supplies, printing, insurance and leases of
propertybut does not include land, a permanent Interest in land or real propertyor leasing space.

1.9 "Procurement Offrcef'means the person, or his or her designee, duly authorized by the State to
enter into and administer Contracts and make written determinations with respect to the Contract.

1.10 "Services" means the furnishing of labor, time or effort by a contractor or subcontractor which
does not involve the delivery of a specific end product other than required reports and
performance, but does nol include employment agreements or collective bargaining
agreements.

1.11 "Subcontnct"means any Contract, express or implied, between the Contractor and another
party or between a subcontractor and another party delegating or assigning, in whole or in
part, the making or furnishing of any material or any service required for the performance of
the Contract.

1.12 "Sfafe" means the State of Arizona and Department or Agency of the State that executes the
Contracl.

1 .1 3 "Sfafe Fiscal Yeal' means the period beginning with July 1 and ending June 30.

2. Contrac{ Interpretation

2.1. Arizona Law. The Arizona law applies to this Contract including, where applicable, the Uniform
Commercial

Code as adopted by the State of Arizona and the Arizona Procurement Code, Arizona Revised
Statutes (A.R.S.) Title 41, Chapter 23, and its implementing rules, Arizona Administrative Code
(A.A.C.) Title 2, Chapter 7.

2.2. lmolied Contract Terms. Each provision of law and any terms required by law to be in this Contract
are a part of this Contract as if fully stated init.

2.3. Contract Order of Precedence. In the event of a conflict in the provisions of the Contract, as accepted
by the State and as they may be amended, the following shall prevail in the order set forth below:

2.3.'1. Special Terms and Conditions;

2.3.2. Uniform Terms and Conditions;

2.3.3. Statement or Scope ofWork;

2.3.4. Specifications;

2.3.5. Attachments;

2.3.6. Exhibits;

2.3.7. Documents referenced or included in the Solicitation.

2.4. Relationshio of Parties. The Contractor under this Contract is an independent Contractor. Neither
party to this Contract shall be deemed to be the employee or agent of the other parly to the Contract.
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2.5. Severabilitv. The provisions of this Contract are severable. Any term or condition deemed illegal or
invalid shall not affect any other term or condition of the Contract.

2.6. No Parole Evidence. This Contract is intended by the parties as a final and complete expression of
their agreement. No course of prior dealings between the parties and no usage of lhe trade shall
supplement or explain any terms used in this document and no other understanding either oral or in
writing shall be binding.

2.7. No Waiver. Either party's failure to insist on strict performance of any term or condition of the Contract
shall not be deemed a waiver of that term or condition even if the party accepting or acquiescing in
the nonconforming performance knows of the nature of the performance and fails to object to it.

3. Contrac{AdminlstratlonandOperatlon

3.1. Records. Under A.R.S. S 3$214 and $ 35-215, the Contractor shall retain and shall contractually
require each subcontractor to retain all data and other "records" relating to the acquisition and
performance of the Contract for a period of five years after lhe completion of the Contract. All records
shall be subject to inspection and audit by the State at reasonable times. Upon request, the Contractor
shall produce a legible copy of any or all suchrecords.

3.2. Non-Discrimination. TheContractorshallcomplywith State ExecutiveOrderNo.2009{9 and allother
applicable Federal and State laws, rules and regulations, including the Americans with Disabilities Act.

3.3. fogl!!. Pursuant to ARS S 35-214, at any time during the term of this Contract and five (5) years
thereafter, the Contractor's or any subcontractor's books and records shall be subject to audit by the
State and, where applicable, the Federal Government, to lhe extent that the books and records relate
to the performance of the Contract orSubcontract.

3.4. Facilities Insoection and Materials Testino. The Contractor agrees to permit ac@ss to its facilitles,
subcontractor facilities and the Contractor's processes or services, at reasonable times for inspection
of the facilities or materials covered under this Contract. The State shall also have the right to test, at
its own cost, lhe materials to be supplied under this Contract. Neither inspection of the Confactot's
facilities nor materials testing shall constitute final acceptance of the materials or services. lf the State
determines non-compliance of the materials, the Contractor shall be responsible for the payment of
all costs incuned by the State for testing and inspection.

3.5. Notices. Notices to the Contractor required by this Contract shall be made by the State to the person
indicated on the Offer and Acceptance form submitted by the Contractor unless othenntise stated in
the Contract. Notices to the State required by the Contract shall be made by the Contractor to the
Solicitation Contact Person indicated on the Solicitation cover sheet, unless othenrvise stated in the
Contract. An authorized Procurement O,fficer and an authorized Contractor representative may
change their respective person to whom notice shall be given by written notice to the other and an
amendment to the Contract shall not be necessary.

3.6. Advertisino. Publishino and Promotion of Contract. The Contractor shall not use, advertise or promote
information for commercial benefit concerning this Contract without the prior written approval of the
Procurement fficer.

3.7. Prooertv of the State. Any materials, including reports, computer programs and other deliverables,
created under this Contract are the sole property of the State. The Contractor is not entitled to a patent
or copyright on those materials and may not transfer the patent or copyright to anyone else. The
Contractor shall not use or release these materials without the prior written consent of the State.

3.8. Ownershio of lntellectual Prooertv. Any and all intellectual property, including but not limited to
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copyright, invention, trademark, trade name, service mark, and/or trade secrets created or
conceived pursuant to or as a result of this contract and any related subcontract ('lntellectual
Property"), shall be work made for hire and the State shall be considered the creator of such
Intellectual Property. The agency, department, division, board or commission of the State of Arizona
requesting the issuance of this contract shall own (for and on behalf of the State) the entire right,
title and interest to the Intellectual Property throughout the world. Contractor shall notify the State,
within thirty (30) days, of the creation of any Intellectual Property by it or its subcontractor(s).
Contractor, on behalf of itself and any subcontractor(s), agrees to execute any and all document(s)
necessary to assure ownership of the Intellectual Property vests in the State and shall take no
affirmative actions that might have the effect of vesting all or part of the Intellectual Propefi in any
entity other than the State. The Intellectual Property shall not be disclosed by contractor or its
subcontractor(s) to any entity not the State without the express written authorization of the agency,
department, division, board or commission of the State of Arizona requesting the issuance of this
contract.

3.9. Federal lmmioration and NationalitvAct. The contractor shall complywith allfederal, state and local
immigration laws and regulations relating to the immigration status of their employees during the
term of the contract. Further, the contractor shall flow down this requirement to all subcontractors
utilized during the term of the contract. The State shall retain the right to perform random audits of
contractor and subcontractor records or to inspect papers of any employee thereof to ensure
compliance. Should the State determine that the contractor andlor any subcontractors be found
noncompliant, the State may pursue all remedies allowed by law, including, but not limited to;
suspension of work, termination of the contract for default and suspension and/or debarment of the
contractor.

3.1 0 E-Verifo Reouirements. In accordance with A.R.S. S 41 -4401 , Contractor wanants compliance with
all Federal immigration laws and regulalions relating to employees and wanants its compliance with
Section A. R.S. S 23-2L4, Subsection A.

3.11 Offshore Performance of Work Prohibited.
Any services that are described in the specifications or scope of work that directly serve the State
of Arizona or its clients and involve ac@ss to secure or sensitive data or personal client data shall
be performed within the defined territories of the United States. Unless specificallystated othenntise
in the specificatlons, this paragraph does not apply to indirect or 'overhead' services, redundant
back-up services or services that are incidental to the performance of the contract. This provision
applies to work performed by subcontractors at alltiers.

Gosts and Payments

4.1. Pavments. Payrnents shall comply with the requirements of A.R.S. Titles 35 and 41, Net 30 days.
Upon receipt and acceptance of goods or services, the Contractor shall submit a complete and
accurate invoice for payrnentfrom the Statewithin thirty(30) days.

4.2. Deliverv. Unless stated othenrise in the Contract, allprices shall be FOB destination, freight prepaid
& added and shall include allfreight deliveryand unloading at the destination.

4.3. Aoolicable Taxes.

4.3.1. Pavment of Taxes. The Contractor shall be responsible for payrng all applicabletaxes.

4.3.2. State and Local Transaction Privileoe Taxes. The State of Arizona is subject to all applicable
state and local transaction privilege taxes. Transaction privilege taxes apply to the sale and
are the responsibility of the seller to remit. Failure to collect such taxes from the buyer does
not relieve the seller from its obligation to remlttaxes.
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4.4.

4.5.

4.3.3. Tax Indemnification. Contractor and all subcontractors shall pay all Federal, state and local
taxes applicable to its operation and any persons employed by the Contractor. Contractor
shall, and require all subconfactors to hold the State harmless from any responsibility for
taxes, damages and interest, if applicable, contributions required under Federal, and/or state
and local laws and regulations and any other costs including transaction privilege taxes,
unemployment compensation insurance, Social Secud$ and Worke/sCompensation.

4,3.4. IRS W9 Form. In order to receive payment the Contractor shall have a current l.R.S. Wg
Form on file with the State of Arizona, unless not required by law.

Availabilitv of Funds for the Next State fiscal vear. Funds may not presently be available for
performance under this Contract beyond the cunent state fiscal year. No legal liability on the part of
the State for any payment may arise under this Contract beyond the curent state fiscal year until funds
are made available for performance of this Contract.

Availabilitv of Funds for the current State fiscal vear. Should the State Legislature enter back into
session and reduce the appropriations or for any reason and these goods or services are not funded,
the State may take any of the followingactions:

4.5.1. Accept a decrease in price offered bythe contractor;

4.5.2. GanceltheContract;or

4.5.3. Cancelthe contract and re-solicit the requirements.

ContractChangeg

5.1. Amendments. This Contract is issued under the authority of the Procurement fficer who signed this
Conlract. The Contract may be modified only through a Contract Amendment within the scope of the
Contract. Changes to the Contract, including the addition of work or materials, the revision of payment
terms, or the substitution of work or materials, directed by a person who is not specifically authorized
bythe procurementofficer in writing or made unilaterally bythe Contractor are violations of the Contract
and of applicable law. Such changes, including unauthorized written Contract Amendments shall be
void and without effect, and the Contractor shall not be entitled to any claim under this Contract based
on those changes.

Subcontracts. The Contractor shall not enter into any Subcontract under this Contract for the
performance of this contract without the advance written approval of the Procurement Officer. The
Contractor shall clearly list any proposed subcontractors and he subcontractor's proposed
responsibilities. The Subcontract shall incorporate by reference the terms and conditions of this
Contract.

Assionment and Deleoation. The Contractor shall not assign any right nor delegate any duty under this
Contract without the prior written approval of the Procurement Officer. The State shall not unreasonably
withhold approval.

5.2.

6. Rlsk and Llablllty

5.3.

6 .1 . Risk of Loss: The Contractor shall bear all loss of conforming material covered under this Contract
until received by authorized personnel at the location designated in the purchase order or Contract.
Mere receipt does not constitute final acceptance. The risk of loss for nonconforming materials shall
remain with the Contractor regardless of receipt.

lndemnification6.2.
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6.3.

6.4.

6.2.1. ContractorA/endor Indemnification (Not Public Aoencv) The parties to this contract agree
that the State of Arizona, its departments, agencies, boards and commissions shall be
indemnified and held harmless by the contractor for the vicarious liability of the State as a
result of entering into this contract. However, the parties further agree that the State of
Arizona, its departments, agencies, boards and commissions shall be responsible for its
own negligence. Each party to this contract is responsible for its ownnegligence.

6.2.2. Public Aoencv Lanouaoe Onlv Each party (as 'indemnitor') agrees to indemnifr, defend,
and hold harmless the other party (as 'indemnitee') from and against any and all claims,
losses, liability, costs, or expenses (including reasonable aftorney's fees) (hereinafter
collectively refened to as 'claims') arising out of bodily injury of any person (including death)
or property damage but only to the extent that such claims which result in
vicarious/derivative liability to the indemnitee, are caused by the act, omission, negligence,
misconduct, or other fault of the indemnitor, its officers, officials, agents, employees, or
volunteers."

Indemnification - Patent and Coowioht. The Contractor shall indemniff and hold harmless the State
against any liability, including costs and expenses, for infringement of any patent, trademark or
copyright arising out of Contract performance or use by the State of materials furnished or work
performed under this Contract. The State shall reasonably notify the Contractor of any claim for which
it may be liable under this paragraph. lf the contractor is insured pursuant to A.R.S. S 41-621 and $
35-154, this section shall not apply.

Force Maieure.

6.4.1 Except for payrnent of sums due, neither pafl shall be liable to the other nor deemed in default
under this Contract if and to the extent that such party's performance of this Contract is
prevented by reason of force majeure. The term "force majeure" means an occurrence that
is beyond the control of the party affected and occurs without its fault or negligence. Without
limiting the foregoing, force majeure includes acts of God; acts of the public enemy; war; riots;
strikes; mobilization; labor disputes; civil disorders; fire; flood; lockouts; injunctions-
intervention-acts; or failures or refusals to act by government authority; and other similar
occurences beyond the control of the party declaring force majeure which such party is
unable to prevent by exercising reasonable diligence.

6.4.2. Force Majeure shallplindude the following occurrences:

6.4.2.1. Late delivery of equipment or materials caused by congestion at a manufacturer's
plant or elsewhere, or an oversold condition of the market;

6.4.2.2. Late performance by a subcontractor unless the delay arises out of a force majeure
o@urence in accordance with this force majeure term and condition; or

6.4.2.3. Inability of either the Contractor or any subcontractor to acquire or maintain any
required insurance, bonds, licenses or permits.

6.4.3. lf either party is delayed at any time in the progress of the work by force maieure, the delayed
party shall notiff the other party in writing of such delay, as soon as is practicable and no later
than the following working day, of the comm€ncement thereof and shall specify the causes of
such delay in such notice. Such notice shall be delivered or mailed certified-return receipt and
shall make a specific reference to this article, thereby invoking its provislons. The delayed
party shall cause such delay to cease as soon as practicable and shall notify the other party
in writing when it has done so. The time of completion shall be extended by Contract
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Amendment for a period of time equal to the time that results or effects of such delay prevent
the delayed party from performing in accordance with this Contract.

6.4.4. Any delay or failure in performance by either party hereto shall nol constitute default
hereunder or give rise to any claim for damages or loss of anticipated profits if, and to the
extent that such delay or failure is caused by force majeure.

6.5. Third Partv Antitrust Violations. The Contractor assigns to the State any claim for overcharges
resulting from antitrust violations to the extent that those violations concern materials or services
supplied by third parties to the Contractor, toward fulfillmentof this Contract.

Warranties

7.1. Liens. The Contractor wanants that the materials supplied under this Contract are free of liens and
shall remain free of liens.

7.2. Qualitv. Unless othenrise modified elsewhere in these terms and conditions, the Contractor wanants
that, for one year after acceptance by the State of the materials, they shall be:

7 .2.1. Of a quality to pass without objection in the trade under the Contract description;

7.2.2. Fit for the intended purposes for which the materials are used;

7.2.3. Within the variations permitted by the Contract and are of even kind, quantity, and quality
within each unit and among allunits;

7.2.4. Adequately contrained, packaged and marked as the Contract may require; and

7.2.5. Conform to the written promises or afiirmations of fact made by the Contractor.

7.3. Fitness. The Contractor warrants that any material supplied to the State shall fully conform to all
requirements of the Contract and all representations of the Contractor, and shall be fit for all purposes
and uses required by lheContract.

7.4. Insoectionffestino. The wananties set forth in subparagraphs 7.1 through 7.3 of this paragraph are
not affected by inspection or testing of or payment for the materials by the State.

7.5. Comoliance With Aoolicable Laws. The materials and services supplied under this Contract shall
comply with all applicable Federal, state and local laws, and the Contractor shall maintain all
applicable license and permit requirements.

7.6. Survival of Riohts and Oblioations after Contract Exoiration or Termination.

7.6.1. Contractor's Reoresentations and Wananties. All representations and waranties made by
the Contractor under this Contract shall survive the expiration or termination hereof. In
addition, the parties hereto acknowledge that pursuant to A.R.S. S 1 2-510, except as provided
in A.R.S. S 12- 529, the State is not subject to or baned by any limitations of actions
prescribed in A.R.S., Title 12, Chapter5.

7.6.2. Purchase Orders. The Contractor shall, in accordance with all terms and conditions of the
Contract, fully perform and shall be obligated to comply with all purchase orders received by
the Contractor prior to the expiration or termination hereof, unless otheruise directed in
writing by the Procurement Officer, including, without limitatlon, all purchase orders received
prior to but not fully performed and satisfied at the expiration or termination of this Contract.
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8.1.

State's Contractual Remedies

8.2.

Rioht to Assurance. lf the State in good faith has reason to believe that the Contractor does not intend
to, or is unable to perform or continue performing under this Contract, the Procurement Ofiicer may
demand in writing that the Contractor give a written assuran@ of intent to perform. Failure by the
Contractor to provide written assurance within the number of Dap specified in the demand may, at
the State's option, be the basis for terminating the Contract under the Uniform Terms and Conditions
or other rights and remedies available by law or provided by the contract.

Stoo Work Order.

8.2.1. The State may, at any time, by written order to the Contractor, require the Contractor to stop
all or any part, of the work called for by this Contract for period(s) of days indicated by the
State after the order is delivered to the Contractor. The order shall be specifically identified
as a stop work order issued under this clause. Upon receipt of the order, Ole Contractor shall
immediately comply with its terms and take all reasonable steps to minimize the incurrence of
costs allocable to the work covered bythe orderduring the period of work stoppage.

8.2.2. lf a stop work order issued under this clause is canceled or the period of the order or any
extension expires, the Contractor shall resume work. The Procurement Officer shall make an
equitable adjustment in the delivery schedule or Contract price, or both, and the Contract
shall be amended in writingaccordingly.

Non-exclusive Remedies. The rights and the remedies of the State under this Contract are not
exclusive.

Nonconformino Tender. Materials or services supplied under this Contract shall fully comply with
the Contract. The delivery of materials or services or a portion of the materials or services that do not
fully comply constitutes a breach of contract. On delivery of nonconforming materials or services, the
State may terminate the Contract for default under applicable termination clauses in the Contract,
exercise any of its rights and remedies under the Uniform Commercial Code, or pursue any other right
or remedy available to it.

Rioht of Offset. The State shall be entitled to offset against any sums due the Contractor, any
expenses or costs incurred by the State, or damages assessed by the State concerning the
Contractor's non-conforming performance or failure to perform the Contract, including expenses,
costs and damages described in the Uniform Terms and Conditions.

Contract Termlnatlon

Cancellation for Conflict of lnterest. Pursuant to A.R.S. S 3&511, the State may cancel this Contract
within three (3) years after Contract execution without penalty or further obligation if any p€rson
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on behalf of
the State is or becomes at any time while the Contract or an extension of the Contract ls in effect an
employee of or a consultant to any other party to this Contract with respect to the subject matter of
the Contract. The canceflation shall be effective when the Contractor receives written notice of the
cancellation unless the notice specifies a later time. lf the Contractor is a political subdivision of the
State, lt may also cancel this Contract as provided in A.R.S. S 3&511.

Gratuities. The State may, by written notice, terminate this Contract, in whole or in part, if the State
determines that employment or a Gratuity was offered or made by the Contractor or a representative
of the Contractor to any officer or employee of the State for the purpose of influencing the outcome
of the procurement or securing the Contract, an amendment to the Contract, or favorable treatment
concerning the Contract, including the making of any determination or decision about contract
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performance. The State, in addition to any other rights or remedies, shall be entitled to recover
exemplary damages in the amount of three times the value of the Gratuity offered by the Contractor.

Susoension or Debarment. The State may, by written notice to the Contractor, immediately terminate
this Contract if the State determines that the Contractor has been debarred, suspended or otherwise
laMully prohibited from participating in any public procurement activity, including but not limited to,
being disapproved as a subcontractor of any public procurement unit or other governmental body.
Submittal of an offer or execution of a contract shall attest that the contractor is not cunently
suspended or debarred. lf the contractor becomes suspended or debaned, the contractor shall
immediately notify the State.

Termination for Convenience. The State reserves the right to terminate the Contact, in whole or in
part at any time when in the best interest of the State, without penalty or recourse. Upon receipt of
the written notice, the Contractor shall stop all work, as directed in the notice, notify all subcontractors
of the effective date of the termination and minimize all further costs to the State. In the event of
termination under this paragraph, all documents, data and reports prepared by the Contractor under
the Contract shall become the property of and be delivered to the State upon demand. The Confactor
shall be entitled to receive just and equitable compensation for work in progress, work completed and
materials accepted before the effective date of the termination. The cost principles and procedures
provided in A.A.C. P2-7 -701 shall apply.

Termination for Default.

9.5.1. In addition to the rights reserved in the confact, the State may terminate the Contract in
whole or in part due to the failure of the Contractor to comply with any term or condition of
the Contract, to acquire and maintain all required insurance policies, bonds, licenses and
permits, or to make satisfactory progress in performing the Contract. The Procurement fficer
shall provide written notice of the termination and the reasons for it to the Contractor.

9.5.2. Upon terminalion under this paragraph, all goods, materials, documents, data and reports
prepared by the Contractor under the Contract shall become the property of and be delivered
to the State on demand.

9.5.3. The State may, upon termination of this Contract, procure, on terms and in the manner that
it deems appropriate, materials or services to replace those under this Contract. The
Confactor shall be liable to the State for any excess costs incuned by the State in procuring
materials or services in substitution for those due from theContractor.

Continuation of Performance Throuoh Termination. The Contractor shallcontinue to perform, in
accordance with the requirements of the Contract, up to the date of termination, as directed in the
termination notice.

9.5.

9.6.

10. Contract Claims

All contract claims or controversies under this Contract shall be resolved according to A.R.S. Title 41, Chapter
23, Article 9, and rules adopted thereunder.

Arbltratlon

The parties to this Contract agree to resolve all disputes arising out of or relating to this contract through
arbitration, after exhausting applicable admlnistrative review, to the extent required by A.R.S. S 12-1518,
except as may be required byother applicable statutes (Title 41).

11 .
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12. CommentsWelcome

The State Procurement Office periodically reviews the Uniform Terms and Conditions and welcomes any
comments llou may have. Please submit your comments to: State Procurement Administrator, State
Procurement Office, 100 North 15'n Avenue, Suite 201, Phoenix, Arizona, 85007.
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LINKING AGREEMENT
BETWEEN

THE CITY OF GLENDALE, ARIZONA
ATID

D.H. PACE COMPANY,INC.

EXHIBIT C

I\IETHOD AND AI\,IOI.JNT OF COMPENSATION

ahe method of payment is ptovided in Section 3 of the Agteement. The amount of compensation
isprovided in the tate sheet and awatd pursuant to the Sate of Arizona Contract No. ADSPO16-
136735,

1\OT TO EXCEED AIVTOI.JNT

The toal arnount of compensation paid to Contractor for full completion of all work required by
tle Ptoject must not exceed '. . $45,000 for the entire tetm of the Agreement.

DETNLED PROJECT COMPENSATTON

Repair, replacement and ptevenative maintenance of doors and gates for the Fleet Management
Division of the Public Votks Department.

6/n/rc



Request for Quotations (RFP)
RFQ Part 2 oltz - Offeror Submlttal Forms Statc of

ArEonr
Steie ProcurcmeniOfflce

100 N 15th Ave., Sulte 201
Phoenh. AZ 85007

sOLlClTATloN NO.: ADSPO1640005788

TITLE: Repalr, Replacement and Preventatve
Malntenance of Doors and Gates

Page
2of t3

OFFER

TOTHE STATE OF ARIZOI{/K
The Underslgned hereby offerc and agrees to fumlsh the materlal, servico or consbucfron In compliance wllh all terms,
conditbns, epecillca0ons and amendments In the Eolldtatbn and any wrltten exceptions In the offer. Slgnatr€ aleo certiffes
SmallBusln€ss status.

DH Paoe Company, Inc.
Corfipltry Name

616 W.24rh St

Tempe
Addr€88

M 85282
Sf. Vrct FFSOCllPtlnbd nane

Tt[ez4oty
Pfu,a (480) 557-7223

Michael. Walfron@ D H Pace.com 'Fax: (480) 5s7-7A2
Ca{aclEnailAddrw

By elgnetun ln lhe ffir ceclion ebon. tlre Oficror cattfiee:

1. The submbcbn of Op Ofier dd nd hvolve oollusbn or other anlicompetltve pcodocs.
2. The Ofre'or ahall rd drcftrimb agahrt arry enployer or tpp[car[ fu anploprd h vlol&o of F€deral E:eothn Order 11216. Siate Exeqrth€

Order 2fl19'0 orA"R.S.5$4t-f461 thrurgh 1465.
3. Ths OIIqor hr nct ghut, ofr|ld to eh,s. nor hbnd6 to gtrv! at .try ltnc hct€allcr any economlc oppoltur*ty, fiftre vnplofn€d. gfl lom, gfddty,

spodal dboouf, Ulp. laor. or sondoe b a puUic Er\rant In conncotbn udtr thc e$mlttcd dcr. Felm to provldc a rnf,d rlgnetJro afffiE h€
stipubtusnquitc<l by&bdaureshallneu[ In Qedlon ollhe o[er.Slgr*rgttedorwfihehh.dabmiltchslvo6 fiaofrrr, snynsdthg
oonfrrcl lndrnryb3 atbFclto legd mdec gonlded by b|v.

4. The Ofhtot cer{0es thdGe abovc lcfernoed oquntsatm - lS, L lE NOT e lrrcl halnecs wlth lcss hm l(Xt Grploycc! or has grosg
rqsrues of E4 rffon or hsc.

ACCEPTAI{CEOF OFFER
The Ofrr is hereby acoepted.

The Contractor is now bound to sell the materlals or senrices $sted by the attached conhact and based upon the solicitation,
Incfudlng alltermg, condltions, epecilicatlono, amendmentc, etc., and he Contrac-to/s Ofier as accepted by the Strate.
This conhactshall henoeforrh be refened to as Contracil ruo. AfrSpO ttr- le("t135
The effecthre date of tre Contac-tir .

The Gontrador ls cautioned not to commen@ any billable vto* or to povide any matedal or servlce under this contnacil untll
Contactor recelwg purchase order, oontact release document or wrltten notce to prooeed.

Slatc of Arlzona
Awardedthfs 20 tb

RFPP',rt2of l0vran0tg
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Manufacturer
Discount Ofl
List Price Description

TEA 2001{utomatic door controllers. sensors, and maclocks
lest Access Svstems 3091)oor Hardware and Access Control
3orbin Russwin 3Vt )oor Hardware
)oor Control Services LoP/(\utomatic Pedestrian Door parts
:alcon 4Vt )oor Hardware
3lynn Johnson 359(f,verhead door holders and push/pull latches
ves 4001 {inses, door stops, hooks and coordinators
.cN 309()oor closers and operators
-CN Auto Ooerators 2591{utomatic door operators
McKinney Hinges to9. )oor hinges, closers, hardware, electrical hinges
MS Sedco 250/. iensors and switches APD
PBB 2591{inces
Pemko 40Ptlontinuous hinces & weather stripping
Precision 3501 )oor Hardware
Record 501 \utomatic Operators
Rixson 49ol \utomatic operators, strikes, pivots
Rockwood 309()oor pulls and trim hardware
9argent 30Pt)oor hardware
Schlage 30ft Door hardware
Schlace Electronics 2Vt Electrified door hardware. access control devices. sensors
Select 409 Continuous hinges & weather striopinc
Von Duprin 20rl Door hardware
fale 209' Door Hardware
Curries 509( l.lollow Metal
Iteelcraft w^ Hollow Metal
oHD Sectional 109(Overhead Doors
CHD Sectional Ootions 09( Overhead Doors
f,HD Rollinq LOotOverhead Doors
f,HD Rollinc Options ool )verhead Doors
fHD Operators to9l )verhead Doors
f,HD Operator Options 09( Jverhead Doors
Vlulti-Fab 20ft Dock Parts
Vliller Edee 109( iafetv Edges
llue Giant 59( )ock tevelers

IAAN ltem Master 2Vt
ilats, Sections, Rollers, Guides, Track, Dock Bumpers, Retainer,
ieal, Sprangs, etc

{ll Other Manufacturers 20'. \ll Manufacturers not listed above



Rental Aerial tift & Forklift Equipment
Appllcablewhen Bentat Equl'//t entusedwlthln 50 mlle rodlus

StandardSclssorUft 250perday
Boom Uft 450 per day
Standard Forklift 300 per day
Reach Forkllft 450 per day

Outstde 50 mtle radlus

All Rental Equipment charged at cost plus 5%


