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AGREEMENT FOR

RETIREE BILLING SERVICES.

THIRD PARTY ADMINISTRATOR

City of Glendale Solicitation No. RFP 16-44

This Agreement for Retiree Billing SerT rices ('Agreement") is effective and eotered into benveen CITY OF
GLENDALE, an Adzona municipd corporation ("City"), and Integrated Benefit Sewices,Inc., a Nevada
coqporation, (the "Consultant"), as of the tl dry of I a 

f 
te^ 6qt;?-0

RECITALS

A. City intends to undertake a proiect for the benefit of the public and with public funds that is more firlly set
forth in Exhibit d pursuant to Solicitation No. RFP t6-4a (the "Proiect');

B. Consultant desires to provide City with senrices ('Services') consistent with industry-best practices and the
standards set forth in this Agreement in order to complete the project; and

C. City and Consultant desire to memoridize their agreement with this docurnent

AGREEMENT

In consideration of the Recials, which are confirmed as true and correct and incorporated by this reference, the
mutual promises and covenants conained in this Agreement, and other good and valuable consideration, City and
Consulant agree as follows:

t, Key Pereonnel; Sub-conractors.

1.1 Sen'ices. Consulant will provide dl services necessary to asswe the Proiect is completed timely
and efficiendy consistent with Proiect requirements, including but not limited to, working in close
interaction and interfacing with City and its designated employees, and working closely with others,
including other consultants or consultants, retained by City.

2. Schedule. The services will be undertaken in a manner that ensures the Proiect is completed timely and
efficiendy in accordance with the Proiect.

3. Consultant's Vork.

3.1 Standard. Consultant must perforrn senrices in accordance with the standards of due diligence,
care, and qudity prevailing arnong consultants having substantial experience with the successful
furnishing of services for proiects that are equivdent in size, scope, quality, and other criteria under
the Project and identified in this Agreement.

3.2 Licensing. Consultant warrants that:

^. Consultant and Sub-contractors will hold dl appropriate and required licenses, registrations
and other approvals necessary for the lawful fumishing of services ("Approvds'); and

b. Neither Consultant nor any Sub-contractor has been debarred or othetwise legdly
excluded ftom contracting with any federal state, or local govemmental entity
("Debarment').

0) City is under no obligation to ascertain or confirm the existence or issuance of eny
Approvals or Debarments or to examine Consultant's contracting ability.

Q) Consultant must notify City immediately if any Approvds or Debarment changes
during the Agreement's dwation and the failure of the Consultant to noti$ City as
required will constinrte a material default under the Agreement.
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3.3 Compliance. Serwices will b€ fumished in compliance with applicable federal" state, county and
local stanrtes, nrles, regulations, ordinances, building codes, life safety codes, and other standards
and criteria designated by City.

Consultant must not discriminate against any employee or applicant for employment on the basis
of race, color, religion, sex, national otign , age, marital stahrs, sexual orientation, gender identity or
expression, genetic characteristics, familial stahrs, U.S. military veteran stanrs or any disability.
Consultant will require any Sub-contractor to be bound to the same requirements as stated u'ithin
this section. Consultang and on behdf of any subcontractors, urarrants compliance with this
section.

3.4 Work Product.

^. Ownership. Upon receipt of payment for senrices fumished, Consultant Sants to City,
and will cause its Sub-contractors to grant to the City, the exclusive ownership of and all
copyrights, if any, to evaluations, reports, drawings, specifications, proiect manuals,
sunreys, estimates, reviews, minutes, all "architectural work" as defined in the United States
Copyright Act, 17 U.S.C S l0l, et nq., and other intellecnral work product as may be
applicable ('Work Product").

0) This grant is effective whether the Work Product is on paper (e.g., a "hard copy"),
in electronic format, or in some other form.

Q) Consultant warrants, and agrees to indemni$r, hold harmless and defend City for,
ftom and against any claim that any Work Product infringes on third-party
proprietary interests.

b. Delivery. Consultant will deliver to City copies of the preliminary and completed Work
Product prompdy as they are prepared.

c. Ciw Use.

(1) City may reuse the Work Product at its sole discretion.

Q) In the event the Work Product is used for another proiect without further
consultations with Consulang the City agrees to indemnify and hold Consultant
harmless &om any claim arising out of the Work Product.

(3) In such case, City shall also remove any seal and tide block from the Work
Product.

4. Compensation for the Proiect.

4.1 Compensation. Consultant nrill receive an intial one-time setup fee of $750.00 as compensation
from the City for performance of the sen'ices provided in accordance with the Scope of Work.
This set-up fee will not be charged to the City for services performed during any renewd term.
Consultant will be paid a flat fee per RetLee per month for each Account sen'iced, as specificdly
detailed in Exhibit B (the "Cornpensation').

4.2 Change in Scope of Proiect. The Compensation may be equitably adiusted if the originally
contemplated scope of sen'ices as oudined in the Proiect is significandy modi6ed.

^. Adiustments to the Compensation requirc a written amendment to this Agreement and
may require City Council approval.

b. Additiond services which are outside the scope of the Proiect contained in this Agreement
may not be performed by the Consultant without prior written authorization from the City.

c. Nonrithstanding the incorporation of the Exhibits to this Agreement by reference, should
any conflict arise between the provisions of this Agreement and the provisions found in
the Exhibits and accompanpng attachments, the provisions of this Agreement shdl take
priority and govern the conduct of the parties.
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5. Billings and Payment.

5.1 Payment.

^. City will pay the initial set-up fee referenced in Section 4 and Exhibit B within 30 days of
the Effective Date of this Agreement.

b. Payment may be subject to or conditioned upon City's receipt of completed work
generated by Consultant and its Sub-contractors; and

6. Termination.

6.1 For Convenience. City may terminate this Agreement for convenience, without cause, by
delivering a written termination notice stating the effective termination date, which may not be less
than 30 days following the date of delivery.

^. Consultant will be equitably compensated for Goods or Services furnished prior to receipt
of the termination notice and for reasonable costs incurred.

b. Consultant will also be similarly compensated for any approved effort expended and
approved costs incurred that are direcdy associated with proiect closeout and delivery of
the required items to the City.

6.2 For Cause. City may terminate this Agreement for cause if Consulant fails to cure any breach of
this Agreement within seven days after receipt of written notice speci$ing the breach.

a. Consultant will not be entided to further payment until after City has determined its
damages. If City's damages resulting from the breach, as determined by City, are less than
the equiable arnount due but not paid Consultant for Service and Repair fumished, City
will pay the amount due to Consultant, less City's damages, in accordance with the
provision of $ 5.

b. If City's direct damages exceed amounts othenrrise due to Consultant, Consulant must pay
the difference to City immediately upon demand; however, Consultant will not be subject
to consequential damages of more than f 1,000,000 or the amount of this Agreement,
whichever is greater.

7. Conflict. Consultant acknowledges this Agreement is subject to A.R.S. $ 38-511, which dlows for
cancellation of this Agreement in the event any person who is significandy involved in initiating
negotiating, sectuing, drafting or creating the Agreement on City's behalf is also an employee, agent, or
consultant of any other party to this Agreement.

8. Ineurance.

8.1 Requirements. Consultant must obtain and maintain the following insurance ("Required
Insurance'):

a. Consulant and Sub-contractors. Consultant, and each Sub-contractor performing work or
providing materids related to this Agreement must procure and maintain the insurance
coverages described below (collectively referred to herein as the "Consultant's Policies"),
until each Party's obligations under this Agreement are completed.

b. General Liability.

0) Consultant must at dl times relevant hereto carry a commercid generd liability
policy with a combined single limit of at least $1,000,000 per occurrence and
$2,000p00 annual aggregate for each property damage and contractual property
damage.

(2) Sub-contactors must at all times relevant hereto carry ̂ generd commercial liability
policy with a combined single limit of at least $1,000,000 per occurrence.
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d.

(3) This commercial general liability insuance must include independent Consultants'
liability, contrachral liability, broad form property coverage, XCU hazatds if
requested by the City, and a separation of insurance provision.

(4) These limits may be met through a combination of primary and excess liability
coverage.

Auto. A business auto policy providing a liability limit of at least $1,000,000 per accident
for Consultant and $1,0@,000 per accident for Sub-contractors and covering owned, non-
owned and hired automobiles.

Workers' Compensation and Employer's Uability. A workers' compensation and
employer's liability policy providing at least the minimum benefits required by Nevada law,
as all work performed under this contract will be performed within the State of Nevada by
Consultant, a Nevada corporation.

Professional Liability (Errors and Omissions) Insurance appropriate to the Consultant's
profession, with limit no less than $1,000,000 per occurence or claim, t2,000,000
aggregate. If the policy provided is on a claims-made basis, the Retroactive Date must be
shown and must be before the date of the contract or the beginning of contract work.
Insurance must be mainained and evidence of insuance must be provided for at least two
(2) years after completion of the contract work. If coverage is canceled or non-renewed,
and not replaced with another claims-made policy form with a Retroactive Date prior to
the contract effective date, the Consultant must purchase "extended reportingt' coverage
for a minimum of two (2) years after the completion of contract work.

Notice of Changes. Consultant's Policies must provide for not less than 30 days'advance
wrinen notice to City Representative of:

(1) Cancellation or termination of Consultant or Sub-contractor's Policies;

(2) Reduction of the coverage limits of any of Consultant or and Sub-contractor's
Policies; and

(3) Any other materid modification of Consultant or Sub-conractor's Policies related
to this Agreement.

Certificates of Insurance.

(1) Within 10 business days after the execution of the Agreement, Consultant must
deliver to City Represenative certificates of insurance for each of Consultant and
Sub-contractor's Policies, which will confirm the existence or issuance of
Consultant and Sub-contractor's Policies in accordance with the provisions of this
section, and copies of the endorsements of Consultant and Sub-contractor's
Policies in accordance with the provisions of this section.

(2) City is and will be under no obligation either to ascertain or confirm the existence
or issuance of Consultant and Sub-contractorrs Policies, or to examine Consultant
and Sub-contractor's Policies, or to inform Consultant or Sub-contractor in the
event that any coverage does not comply with the requirements of this section.

(3) Consultant's failure to secure and maintain Consultant Policies and to assue Sub-
contractor policies as required will constinrte a materid default under the
Agreement.

Other Consultants or Vendors.

(1) Other Consultants or vendors that may be contracted with in connection with the
Proiect must procure and maintain insuance coverage as is appropriate to their
particular contract.

g.

h.
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(2) This insuance coverage must comply with the requirements set forth above for
Consultant's Policies (e.g., the requirements pertaining to endorsements to name
the parties as additional insured paties and certiEcates of inswance).

Policies. Except with respect to workers'compensation and employer's liability coverages,
City must be named and properly endorsed as additional insueds on all liability policies
required by this section.

0) The coverage extended to additional insweds must be primary and must not
contribute with any insurance or self insurance policies or programs maintained by
the additiond insureds.

Q) All insuance policies obtained pursuant to this section must be with companies
l.g"lly authorized to do business in the State of Arizona and reasonably acceptable
to dl parties.

8.2 Sub-contractors.

Consultant must also cause its Sub-contractors to obtain and maintain the Required
Insurance.

City may consider waiving these insurance requfuements for a specific Sub-contractor if
City is satisfied the amounts required are not commercially available to the Sub-contractor
and the insurance the Sub-contractor does have is appropriate for the Sub-contractor's
work under this Agreement.

Consultant and Sub-contractors must provide to the City proof of the Required Insurance
whenever requested.

8.3 Indemnification.

To the fullest extent permitted by law, Consultant must defend, indemnif, and hold
harmless City and its elected officials, officers, employees and agents (each, an
"Indemnified Party," collectively, the "Indemnified Parties'), for, from, and against any and
all claims, demands, actions, damages, iudgments, setdements, persond iniury (including
sickness, disease, death, and bodily harm), property damage (including loss of use),
infringement, govenrmentd action and all other losses and expenses, including attorneys'
fees and litigation expenses (each, a "Demand or Expense"; collectively, "Demands or
Expenses') asserted by a third-party (i.e. a person or entity other than City or Consultant)
and that arises out of or results from the breach of this Agreement by the Consultant or
the Consultant's negligent actions, errors or omissions (including any Sub-contractor or
other person or firm employed by Consultant), whether sustained before or after
completion of the Proiect.

This indemnity and hold harmless provision applies even if a Demand or Expense is in
part due to the Indemnified Party's negligence or breach of a responsibility under this
Agreement, but in that event, Consultant shdl be liable only to the extent the Demand or
Expense results from the negligence or breach of a responsibility of Consultant or of any
person or entity for whom Consultant is responsible.

Consultant is not required to indemniS any Indemnified Parties for, from, or against any
Demand or Expense resulting from the Indemnified Party's sole negligence or other fault
solely attribuable to the Indemnified Party.

E-ved$, Records and Audite. To the extent applicable under A.RS. S 41-4401, the Consultant wanant
their compliance and that of its subcontractors with all federal immigration laws and regulations that relate
to their employees and compliance with the E-veri& requirements under A.R.S. $ 23-21a(A). The
Consultant or subcontractor's breach of this warranty shall be deemed a material breach of the Agreement
and may result in the termination of the Agreement by the City under the terms of this Agreement. The City
retains the legd right to randomly inspect the papers and records of the other perty to ensure that the other

6nyl6

I.

b.

9.
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pafty is complying with the above-mentioned warranty. The Consultant and subcontractor waffant to keep
their respective papers and records open for random inspection during normal business hous by the other
party. The parties shall cooperate with the City's random inspections, including granting the inspecting party
entry rights onto their respective properties to perform the random inspections and waiving their respective
rights to keep such papers and records confidentid.

10. Notices.

10.1 A notice, request or other communication that is required or permitted under this Agreement (each
a "Notice') will be effective only if:

^. The Notice is in writing; and

b. Delivered in person or by ovemight courier senrice (delivery charges prepaid), certified or
registered mail (renrn receipt requesteQ; and

c. Notice will be deemed to have been delivered to the person to whom it is addressed as of
the date of receipt, if:

(1) Received on a business day, or before 5:00 p.m., at the address for Notices
identified for the Patty it this Agreement by U.S. Mail, hand delivery or ovemight
courier service on or before 5:00 p.m.; or

Q) As of the next business day after receipt, if received after 5:00 p.m.

d. The burden of proof of the place and time of delivery is upon the Party gtitg the Notice;
and

e. Digitalized signanres and copies of signanrres will have the same effect as original
signatues.

10.2 Represenatives.

^. Consultant. Consultant's representative (the "Consultant's Representative') authorized to
act on Consultant's behalf with respect to the Project, and his or her address for Notice
delivery is:

Integrated Benefit Services, Inc.
c/o Cynthia Adams, President
10620 Southem Highlands Parhray #110-476
Las Vegas, NV 89141

b. City. City's representative ("City's Representative') authorized to act on City's behd( and
his or her address for Notice delivery is:

City of Glendale
c/o Vicki Moss, HR Admin
5850 West Glendale Avenue
Glendde, Arizona 85301
623-930-2297

With required copy to:

City Manager CityAttomey
City of Glendale City of Glendale
5850 West Glendde Avenue 5850 West Glendale Avenue
Glendale, Arizona 85301 Glendale, Arizona 85301
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c. Concurrent Notices.

(1) All notices to City's representative must be given concurrendy to City Manager
and City Attomey.

(2) A notice will not be deemed to have been received by City's representative until
the time that it has also been received by City Manager and City Attorney.

(3) City may appoint one or more designees for the pupose of receiving notice by
delivery of a wrinen notice to Consultant identifring the designee(s) and their
respective addresses for notices.

d. Changes. Consulant or City may change its representative or information on Notice, by
gi"g Notice of the change in accordance with this section at least ten days prior to the
change.

11. EntireAgteemenqSurvival;Counterparts;Signatures.

11.1 Integration. This Agreement contains, except as stated below, the entire agreement benreen City
and Consultant and supersedes dl prior conversations and negotiations between the parties
regarding the Proiect or this Agreement.

a, Neither Party has made any representations, warranties or agreements as to any matters
conceming the Agreement's subiect rnatter.

b. Represenations, statements, conditions, or warranties not contained in this Agfeement will
not be binding on the parties.

c. The solicitation, any addendums and the response submitted by the Consultant are
incorporated into this Agreement as if attached hereto. Any Consultant response modifies
the original solicitation as stated. Inconsistencies between the solicitation, any addendums
and the response or any excerpts anached as Exhibit A and this Agreement utill be
resolved by the terms and conditions stated in this Agreement.

ll.2 Interpretation.

^. The parties fairly negotiated the Agreement's provisions to the extent they believed
necessary and with the legal representation they deemed appropriate.

b. The parties are of equal bargining position and this Agreement must be constnred equally
between the parties without consideration of which of the parties may have drafted this
Agreement.

c. The Agreement vill be interpreted in accordance with the laws of the State of Arizona.

ll.3 Sundvd. Except as specifically provided otherwise in this Agreement, each warranty,
representation, indemnification and hold harmless provision, insurance requirement, and every
other right, remedy and responsibility of a Party, will sunrive completion of the Proiect, or the
earlier termination of this Agreement.

ll.4 Amendment. No amendment to this Agreement will be binding unless in writing and executed by
the parties. Any amendment may be subiect to City Council approval. Electronic signature blocks
do not constitute execution.

11.5 Remedies. All rights and remedies provided in this Agreement are cumulative and the exercise of
any one or more right or remedy will not affect any other dhts or remedies under this Agreement
or applicable law.

ll.6 Severability. If any provision of this Agreement is voided or found unenforceable, that
determination will not affect the vdidity of the other provisions, and the voided or unenforceable
provision will be deemed reformed to conform to applicable law.
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ll.7 Counterparts. This Agreement may be executed in counterparts, and all counteqparts will together
comprise one instrument.

t2, Term. The term of this Agreement conunences upon the effective date and continues for a one (l)-year
initial period. The City may, at its option and with the approval of the Consultang extend the term of this
Agreement an additional four (4) years, renewable on an annual basis. Consultant will be notified in writing
by the City of its intent to extend the Agreement period at least thirty (30) calendar days prior to the
expiration of the odginal or any renewal Agreement pedod. Price adiustments will only be reviewed during
the Agreement renewal period and any such price adiustment will be a determining factor for any renewal.
There are no automatic renewals of this Agreement.

t3. No Israel Boycott. The Parties agree that they are not currently engaged in, and agree that for the duration
of the Agreement they will not engage in, a boycott of Israel, as that term is defined in A.R.S. 535-393.

14. Dispute Resolution. Each claim, controve$y and dispute (each a'Dispute') between Consultant and
City will be resolved in accordance with Exhibit C. The find determination will be made by the City.

15. Exhibite. The following exhibits, with reference to the term in which they are fust referenced are
incorporated by this reference.

Exhibit A Proiect

Exhibit B Compensation

Exhibit C Dispute Resolution

(Signanres appear on the following page)
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The parties enter into this Agreement as of the effective date shown above.

City of Glendale,
an Arizona municipal corporation

?,/-
By: Kevin R. Phelps
Its: City Manager

APPROVED AS TO FORM:

Integrated Benefit Services, [nc.,
a Nevada corporation

By: Cynthia Adams
Its: President
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j r"o IT,IATERHL S II{ANAGEMENT
CITY OF GLEI\IDALE

REQUEST FOR PROPOSAL

Rrp lcg

RDTIRDE BILLING SERVICES -
TEIRD PARTY ADMINIIITRATOR

APRIL 7,2016

OIIIER DftE DAIT AND TIMD: APRIL 28r2016,2:fl)pm Locd Time

SUBMITTAL LOCAfiON:
Clty of Glcndele
Itficterbb Mrnrgement
5850 Wert Glendale Avenue, Sulte 317
Glendrle, Arlmna 85301

Proposals must bc in the actual possession of tvfalerials Managemcnt on or prior to the timc and date, and
at tho looation indioated. Matorials lvlanegoment is located on tho third (3'd) floor of thc Glendale
Municipal Office Complex (City tlalt) in the Enginecring Dcpartnent Proposals aro acceptcd from the
hours of 8:00 am. and 5:00 p.m., Monday lhrough Fridan unless otherwise indicatcd for a holiday. All
proposals will be received and time/date stampd at the Engineering Department's window. Lsts
proposals will not be considered.

Proposals must bc submittcd in a sealed envelope with the Solicitation Number and the Offero/s namo
and address clearly indicatod on the envelope. See Parograph 23 for rdditional instrrrcdons for
preparingu offen

Proposals shall be opeoed publicly at the time place and location dcsignated on this page. Only the name
of each Offeror shall be publicly read and recorded. All othcr information contained in the proposals
shall be confidcntial so as to avoid disclosue of contents prejudicial to competing Offerors.

OFFERORS ARE STRONGLY ENCOI'RAGED TO CAREFT'LLY RBAD TEE ENTIRB
SOLICITATION.

For questions regarding this solicitation contact:
Cristr Clevengerr Contrrct Anelyct
(623) 93G2E6s
CClcvenge(aGbndaleaz.com

SOLICITATION ITIIMEDR:

DESCRIPTION:

PITBLISFnD DATEr
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'fi* City of Glcndele
Meterials Menegement

Solicitation Number: RI" 1G44
NETIREE BILLING SDRVICES -

THIRD PARTY N'MINIS'TRATOR

u rrv r.r t' i; Ll.: ID.{LI;
)!arct'ielg lllenrgcmrrt

5550 $'q*t Gkudsle
Ai?nU(. $gilt 3l'i

{.,'!+nri;rlc" . I ri/rtt|x i95]r I

1.0 SPECMCATIONS

r.I INTT.ODUCTION

l.l.l The City of Gleadale, Arizona ("City') Human Resourccs Deparfrent, invircs
proposals from yoru company for Third Party Adminisnation of Retirce Billing
Services.

l.l2 Oru objective is to ensure accurote retiree billing premium collection fiom
various sounles, and accrnate premium paynrent and re,porting plus reconciliation
of premium collected with billing for various benefit providers.

1.1.3 Thc antioipated effeotive date of ttre contract will be June 7, 2016.

I.2 BACKGROT}NI)

1,2.1 Thc City of Glendale offers all retirees the option to continue coverages for wtrich
they were eligible while employed; this includes health, dental, vision and lifc
insurance. We currently havc approximately 650 retirees paticipating in this
program.

122 Retirees clccting such coverage are r€sponsible for the full premium minus any
subsidy they may receive from the Arizona Sate Retirement System (A.S.R.S.).
The retiree may cover depeirdents as well and are also responsible for their full
premium cost.

12.3 Hunran Resources arrently utilities a third party adminishator to bill retirees for
appopriate premiums who then remits collected premiums to the Clty for
distribution to appropriate benefit providers. The third party administrator also
coordinates with our Rstiree Health Savings Accormt vendor for payrrent of
retirce premiums.

f3 SCOPE Otr. DESIRED SERVICES Administator shall:

13.1 Send conespondence to each Retiree desoribing their role in the adninistration of
the Plan, billing and collection process, acceptable payment methods, and
sustomer coDtact inforrration, and any other information requestcd by the City.

1.32 Shall forward to each retiree a monthly bill for the retirec's share of the cost of his
or her retiree insrance coverage for the ensuing month and shall send monthly
latc notices to any retiree who fails to timely remit the monies duc under any zuch
bill.

f33 Shall colleot from rctirees the monies biled for, and shall forward all the monies
collected to the City with appropriate instuctions to pay insuranse carricrs and
any other providers of retiree coverage.

13.4 Shall notifr the City should a rctiree fail to make any premium palment for
insurance coverage that he'or shc is receiving by thc deadline for same.
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City of Glendale
Materiels Mrnagement

Solicitation Number: qFP tG44
RETIRED BII,LING SERVICES -

THIRII PARTY N)MIMSIRATOR
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13.5 Shall coordinarc with the cunent Retiree Healttr Savings Account vendor to
acc€ptpa)rm€nts from those aocounts for retiree premiunut if applicable.

13.6 Shall provide the City with timely rcsporures to questions or conc€nur.

I.4 PROPOSALREOIIIREMENTS

1.4.1 The third party adminisfiator must provide a cover letter that conAins the
following information :

1.4.1.1 ldentification of the firm, including name, address and telephone number;

1.4.1.2 Verification that firm is authorized to do business in Arizona;

1.4.13 A statement to the effect that the firm meets the City's eligibility
requirements and the proposal shall remain valid for a period of not less
than one hundred twenf (120) days from the date of submittal; and

1.4,1.4 Signature of a penon authorized to bind the firrr to temrs of the proposal.

1.4.1.5 The City may also require a derronstration of your syst€m and is
capabilities.

4



Ctty of Glendale
Materielr Management

Solicitation Number: Rtr'P f6-44
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2.0

2.L

SPECIAL INSTRUCTIONS

RETT RN OF OFI'ER lhe Ofieror shall submit three (3) hardcopics marked ru
6Copier'. The ofieror shrll rubmit a complete proposal on a CD or flash drive er
one filc folden The folder shell be idcntified as gRFP 1644 -'Orlglnal - Nanu of
Olferon'n (For eramplo: RX'P tfu44 - Originel - ABC Company.)

Thc proposal rcsponses shall be submined in a bound format and shall be divided by tab
sections according to ircms listed in the Preparatlon of Proposel Packrge Inrtructions
scction 2.3. This will assist the evaluation panel in identi$ing items and information
submittod within the proposal. Offerors may rcproduce the forms and recreate
information, but all of the required information must be prcsentcd in the orderrcquested.

The Offeror shall complete all seotions of the solicitation in the format given in the space
provided. If additional space is needed than what is given, ente,r "See attachment for
detail." Proposals that do not conform to the above format may be rejected.

The Offeror shall bear all costs associated with submitting the proposal, including
proposal preparation, site visitation or any tavel connected with zubmission of the
proposal. The City shall have no liability whatsoever for such costs.

PREPARATION OF OXITER PACI(AGE The following items strall b€ completed
and retumed including the written, uarrative rcsponses required in section 2.3 Submission
Requirements. Failurc to include all the items may result in an offer being rejccted.
Offer packages shall be submitted in the following order:

2.2,I COVERSHEET
222 OFI|ER SIIEET, Section 4.0
223 PROPOSAL QITESTIONNAIRD, Scction 5.0
2J"4 ADDENDIIM, Retum all addenda (if applicablQ.
22.5 ST BMISSION REQITIREMENTS' Sec{ion 2.3 (written narretive)

SI]BMISSION REOI'IREIIffiNTS

Offeror's should provide writteq narrative respoures for each item requested within the
criteria below. Unnecessoily elaborate reqponses beynd that suficient to present a
complete od efecttve reslnnse to this solicitation are not desired Do not provide
general answers or reference to sales literatwe. When applicable, documents
should be attached and reference the appropriate criterion. Offetor's, at a minimum must
submit the following information:

2.3,1 EXPERIENCE AND OUALIFICATIONS Administrator shall:

23.1.1 Provide a brief description of your firm's qualifications and expedence
tbat dcmonstrates its capability to provide the scopc of services desqibed
in Scope of Desired Scrvices. Include a statement describing the fitm's

2.2

2,3
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analytic capacity and resources such as staff size and national €re€rts, if
applicable, that would be available to the City.

2.3.lzhovide a brief dcscription of how your firm added value to a client's
program as the resnrlt of an innonative option developed/recommended by
yoru firm.

2.3.1.3 Provide a brief resume for each individual identified that will be assigned
to wotlc on this pnoject, their role, their business location and specific
qualifications and e:cperience with similar projects.

23.2 METHODOX'APPROACH

2s2.lProvidc a description of your billing system, including the platfornr,
development (purchased or developed intcrnally), r€cent enhancements,
planned enhancements, eto.

23.2.2Pr,ovide a description of your managernent r€porting capabilities and
provide oopies of standard management reports and available ad hoc
r€ports.

2.323 Provide detailed descriptions of your service delivery model(s). You may
use flowcharts. Responses should include the followittg:

2.3.2.3,1 Continrant services to include telephone and online support as
well as mailing of invoices, collection and handling of
premiums.

2.3.2.3.2 Turnaround time for posting of premiums and reporting to
employer changes and additions.

23.2.4 Provide a sample of a rctiree invoice statement.

2.3,2,5 hovide & menu of serrricc fees for taking over administation and billing
for retiree coverage.

232.6Do you have online or internet capabilities for tetirees, plm sponsor and
insuraoce carricrs to acc€ss eligibility infonnatioq participant pa)anent
history, administrative astivities aod relatcd reports?

23.2.7If your system allows rctfu€e participqnts to schedule pa1'rnents by
electronic draft, dfuect deposit or other automatic mechanism, please
describe.

2.3.2,8 For implementation can your systein accept data from current carier to
populate your database? If so, what format will be requircd? If manually
loade4 ufrat is the fee if any? Plcase send your implementation check list
and timeline.

23.2.9 Please advise if your systern has the capability to accommodate various
rctfu€e premium paynent structures that the City currently has in placc.
There are currently four benefits (medical, dental, vision and life
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2,4

insurance) with three different rate stnrchles (retiree only, retiree + one
and retiree + family)

233 REFERENCES Referpnces shall be included in the proposal.

2.3,3.1 Consultant sball provide refetrnces that include the name, address and
telephone number for five (5) clients for whom serviccs have been
performed that arc similar to those described in this solicitation for
consttlting services.

23.4 PROPOSAL OT BSTIONNAIRE Section 5.0, slnll be included in the proposal.

23.5 W The consultant stnll prepare a total fee statement for the
scrvice rcquested as statcd in Scope of Desired Serrrices. The fee shall be a fixed
fee and cover the project in its entirety. Please address how this fee is paid i.e. by
the retiree or the City.

EVALUATION CRITERH The evaluation criteria is weighted in accordance withthe
Submission Requirements, section 2.3.

2.4.1 Expericnce and Qualifications 25o/o
2.4.2 Method ofApproach 35o/o
2.43 Referenccs lO%
2,4.4 Proposal Questionnaire l0%
2.4.5 Cost/Consulting Fee 20o/o

HIPPA PRIVACY ACT The sontractor must perforrr all HIPAA privacy compliance
tasks and include the cost in the administation fees pl,oposed to the City.

DISCLOSURE

2.6.1 The consultant shall disclosc any professional or personal financial interest, ufiich
could be consid€red a conflict of intercst in representing the City. The consultant
shall firrther disclose arrangements to derive additional compensation (formal or
informat) that your fitm or any of its individuals has with the following
organizations zuch as but not limited to: inveshent fund providers, financial
institutions or other consultants;

2.52 ldentify any public orprivate disciplinary actions against your firm or individuals
within your firm that occuned wi0dn tbe past five (5) years and would be televant
to this contrac! by professional organizations or oversigbt cornnittees;

2,6.3 Report any significant material litigation information from thc past five (5) years
that would be relErrant to this conhact; and

2.6.4 Disclose any investigation (involving your firm) conducted in the past five (5)
years by the Securities and Exchange Cornmission or any federal or state
regulatory agency that migbt impact tbis contract.

2.5

2.6
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2,7 LIMffATIONS The consultant slrall not be permitted to be affiliatcd directly or
indirectly in any marm€r with any inveshent find providers, financial institutions, or
other consultants that might present a conflict of interest in connection with services
provided.

2.E TYPE OX'AWARD The City res€nres the right to make multiple awards or to award by
goup of line itcms, or to make an aggregale award, whichever is deemed most
advantageors to the City. If the City deterrrincs that an aggregate award to one bidder is
not in tlre City's best interest, "all ornonen Bids shall be rejected.

2.9 ALTERNA.T.E OffERS/EXCEPTIONS Offers submitted as altemates, or on thc
bssis of exceptions to specific conditions of purchase and/or required qpecifications,
must be submitted as an attachment referencing the specific paragraph num@s) and
adequately defining the drcmate or exccption submitted. Ofrsror strall clearly and
specifically detail all exceptions to the o<act requircments imposed by this solicitation.
Detailcd product brochures and/or technical literature, suiable for evaluation, must be
submittcd with the Offer. If no exceptions are taken, City will er.pect and require
complete compliance with the specificatioru and all conditions of purchase.

2.10 INOTIIRIES Any qucstion relatcd to the Rcqucst for Proposal shall be dirccted to the
Contast Analyst whose nam€ appears above. An Offeror shall not contact or ask
4rcstions of the deparhent for ufiom the requirement is being procured. The Contract
Officer may rcquire any and all questions be submitrcd in writing. Offerors are
cncouraged to submit written questions via electronic mail or facsimile, no later than
ftve dayg prior to the proposal due date. Any correspondence related to a solicitation
strould refer to thc appropriate Reqrrcst for Proposal ntrmber, page and paragnph
number. An envelopc containing questions should be identified as zuch; otherwise it
may not be opened until afrer the official proposal due datc and time. Oral
interpretations or clarifications will be without legal effect. Only questions answered by
a forrnal unitten amendsrentto thc Request for Proposal will be binding.

2.ll EVALUATION PANEL Ofreror submittals will b€ evaluated by an evaluation panel.
Awad shall b€ made to the responsive, responsible Offeror whose proposal is
dctermined to be the most advantageous to the City.

2,12 PAI{EL CONTACT Offerors shall have no exclusive meetings, conversations or
communications with an individual evaluation panel member on any aspect of the RFP,
after submittal.

2.13 INTERVIEWS Ttre City res€rves the right to conduct inteivieun with some or all of
tbe Offerors at any point during the evaluation process. However, the City may
deteimine that interviews ar€ not necessary. In the event interviews are conducted,
information provided during the inten'iew prccess shall be taken into consideration
when evaluating tlre stared crieria The City shall not reimburse the Offeror for the
costs associated with the interview process.
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2.L4 ADDITIONAL IIWESTIGATIqN$ The City lesen/es the right to makc such
additional investigations as it deems necessary to establish the competeircc and
financial stability of any Offeror zubmitting aproposal.

2.15 DISCUSSIONS AND REVISIONS TO PROPOSAL Discussions may be conducted
with responsible Offeron who submit proposals determined to b€ reasonably
susceptible of being selected for award; and may obtain pedinent information for the
purpose of clarification to assure full udentanding of, and responsiveness to, the
solicitation reguircments. Should the City elect to call for 'best aod final' offcrs,
Offerors shall be accorded fair and equal teament with r€sp€ct to any opportuoity for
discussion and revision of proposals, and zuch revisiorn may be pcrmittod afrer
submissions and pnor to award for the purposc of obtaining bcst and finnl offers. In
condusting discussions, there shdl be no disclosurp of any information derived from
proposals submitted by competing Offerors. The prrrposes of such discussions shall be
to:
2.15.1 Detennine in greater detail such Offeror's qualifications, and
2.152 E:rplore with the scope and nahre of the projecq the Offeror's proposed

method of perforrrance, and the relative utility of alternate methods of
approach;

2.15.3 Daermining that the Offeror will make available the necessary personnel and
facilitics to perform within the required time;

2.15.4 Agreeing upon compensation which is fair and reasonable, taking into account
thc estimdcd value of the requir€d wiccs, and the scop€r complexity and
nanre ofsuch services.

2.16 BEST AI\D X'INAL OFFERS The City may request best and fiqal offers if deemed
neoessary, and will determine the scope and zubject of any bcst and finel rcquest.

2.17 PROPOSAL EVALUATION The City reserves the right to secrre additional
information Aom the Offeror in various forms and or to award based on submitted
information.

z.lt NOTICE OF INItsNT TO AIVARD AND PROTEST PERIOD Information about
the recommended award for this soliciation will be posted on the Intenret. The
information will be available for rcview on the City's Materials Management Intemet
home page www.glendaleaz.corn/purchasing immediately afier the City has completed
its evahntion process of the offers rcceived. If you have any questions, or would like
fiuther infonnation about an intended award, sontact the contract analyst irnrnediately.
Any protest must bc submitted to the lvlaterials Manager no laler than seven (7)
calendar days from the date of posting on the InteNnet. Please go to:
http://www.glendaleaz.corn/Purchasing/doingbusinesswithglendale.cfu for information
and inshuctiour on how to file a protest with the City of Glendala

2.19 WTIHDRAWAL OX'PROPOSAL At any time prior to the specified solicitation due
date and time, an Ofreror nray formally withdraw the proposal by a written letler,
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facsimile or electonic mail from the Ofreror or a designated rcpres€ntative. Telcphonic
or oral withdrawals slull not be considered.

OFf,'ER ERRORSI OII{ISSIONS AND CORRECTIONS The City will not be
responsible for any offeror etrors or omissions. All prices and notations shall be writtcn
in ink or tyryed. Changes or correstions made on the offer form must bc initialcd in i*
by the individual signing the offer. No corroctions will be permitted after the offers
have been opened.
'COMPETITM 

NEGOTIATIONS Exclusivc or concunent rcgotiations may be
condusted with responsible Offero(s) for the purpose of altcring or otherwise changiug
the conditions, tenus and price of the proposed contract unless prohibited. Offe,rors
shall be accordcd fair and equal teahent in conducting negotiations aud tber€ shall be
no disclosurc of any information derived from proposals submittcd by competing
offerors. Excluive or concunent negotiations shall not coostitute a conmct award nor
shall it confer any property rights to the successful Offeror. In thc ev€lrt the City deems
that negotiations ar€ not progressing, the Ctty may formally terminate these
negotiations and may enter into subsequcnt concunent or exclusive negotiations with
the nqct most qualified offerc(s).

NO CONTACT. NO INFLUENCE DURING THE RI? PROCESS Thc City is
conducting a competitive RFP process for the confract fr,ee from improper influence or
lobbying. Therp shall be no contact conceming this RFP from Offerors submitting a
Proposal with any mcmbcr of thc City Corurcil, RFP Evaluation Committee Members,
or anyone connected with the proccss for or on bebalf of the City. Contact includes
direct or indircct contact by the Offeror, its cmployecs, attotneys, lobbyists, sumogates,
etc. in an attempt to influence the RFP process.

From the time thc RFP is issued rmtil the orpiration of the protest period or the
resolution of any prctesq whichever is later (the "Black-Out Period'), Offerors, directly
or indirectly through others, are restristed from attempting to influence in any manner
tlre decision making prccess througb, including but not limited to, the use of paid
media; contacting or lobbying the City Council or City lvlanager or any other City
employee (other than Material Manageme,nt employees) the use of any media for the
purpose of influencing thc outcome; or in any other way that could be constued to
influence any part of the decision-making proc€ss about this RFP. This provision shall
not prohibit an Offeror from petitioning an elected official or engaging in any other
protect€d first anrelrdment activity after the protcst period has run or any protest has
been resolve4 whichever is larcr.

Violation of this provision will cause the proposal or offer of the Offerorto be forurd in
violation and to be rejected.

PROPRIETARYINFORMATIONAn Ofreror shatl clearly mark any proprietary
information contained in its bid with the words '?roprietary Information" Offeror shall
not mark any Solicitation Form as proprietary. Pricing data shall not be considered

2.23

l 0
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proprietary. Marking all, or nearly all, of a bid as propriaary may rezult in rejection of
the bid.

Offeror's acknowledge that thc City is required by law to make certain records
available for public inspection. In the event that the City receives a request for
disclosure of Proprietary Infonnation by any pcrson, court, agency or adminisfrative
bodn or otherwise has a reasonable belief that it is obligated to disclose the Proprietary
Information to any srch person or auttrority, the City will provide Offeror with prompt
written notice so that Offeror may seek a protective order or other appropriate remedy.
The Offeror, by submission of matcrials markcd Proprietary Informatio& acknowledges
and agrees that the City will have no obligation to advocate for nondisclosure in any
forum or any liability to the Offeror in the event that the City must legally disclose the
Proprietary lnfonnation.

l1
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3.0 SPECIAL TERMS AND COI\DMONS

3,1 TERM OI' AGREEMENT The initial term of the contract shall be one (l) year
upon approval bythe city council.

32 O.PTION TO E,KTDND Thc City may, at its option and with the approval of the
Contactor, extend the terur of this agreement four (4) additiond years in one (l) year
increments bas€d on satisfactory Contactor perfomance. Contractor shall be
notified in uriting by the City Materials ldanager of the City's intention to extend the
conhast p€rid at least sixty (60) calendar days prior to the ocpiration of the original contrast
period. Prioc adjushnents will only be reviewed during contract rcnewal.

3.3 INCORPORATION BY REITRENCE All responses shall incorporate by
rcfcrence thc Scopc/Specifications, tcrms and conditions, general instuctions and
conditions and any attachrnqrts or exhibits. The Standard Tenns and Conditions
applicable to this solicitation ar€ posted oD the Internet Thcy are available for rcview
and download at the City's Materials Management Internet home pa4le,
www.glendaleaz.comrtp*"h*iot. Offerors are advised to review all provisions of the
General Instnrctions and Conditions for this solicitation.

3.4 INSIIRAI{CE Conhactor shall procurc and maintain for the duration of the contract
insurance against claims for injuries to persons or darrrages to propcrty which may
arise fiom or in conneotion with thc performance of the work hereunder and the
results of that work by the Contactor, his agents, representatives, employees or
subcontractors.
3.4.1 MINIMT'M SCOPE ATIID LIMIT OF INSI'RANCE
Coverage strall be at least as broad as:

3.4.1.1 Commcrcid General Lirbility (CGL): Insurance covering CGL on an
occumencc" basis, inoluding products-completed operations, pe$onal &

advertising injury, with limits no less than $1p00r0fi1 per occun€nqe,
$2,0001000 aggregate. If a general aggr€gate limit applies, either the genenl
aggregate limit shall apply separately to this project/location or the general
aggr€gate limit shall be twice the required occurrence limit.

3,4.1.2 Automobile Liabtlity: Insurance covering any auto (Code 1), or if
Contractor hes no owned autos, hired, (Code 8) and non-owncd autos (Code
9), with limit no less tban $110001000 per accident for bodily injury and
property damagc.

3.4.1.3 TVorkerst Compenndou as required by the State of Arizone with
Statutory Limits, and Employer's Liability Insurance with limit of no less
than $1'01X)'fi10 per accident for bodily iniury or disease.

If the contractor maintains highcr limits than the minimums shown above, the City
requires and shall be entitled to coverage for the higher limits maintained by the
contactor.

t2
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Other Inrurence Provisioru The insurance policies are to contai& or be endorced to
conhin, the following provisions:

Additlonal Inrured Strtus The City, its officcrs, officials, employees, and volutocrs
are to be covered as additional insured's on the CGL policy with respect to liobility
arising out of work or operations performed by or on behalf of the Contractor
including materials, pds, or equipment fumished in connection with such work or
operations.

Primery Coverage For any claims relatcd to this contact the Contractor's insurance
coverage shall be primary insnrance as reslrcts the City, its officers, officials,
employe€s, and voluntecrs.Any insurance or self-insurance maintained by the City,
its officers, officials, employees, or volunteers shall be ex@ss of tlre Confractor's
insurance and shall not contibute with it

Notlce of Cencelletion Each insurancc policy required above shall provide that
eov€rage shall not be canceled, exoept with notice to the City.

Weiver of Subrogafion Contractor hereby grants to Crty a waiver of any right to
subrogation which any insurer of said Contactor may acquire against the City by
virtue of the payrrent of any loss under such insurance. Contactor agre.cs to obtain
any endorsement that may be necessary to effect this waiver of subrogation, but this
provision applies tcgardless of whether or not thc City has rcceived a waiver of
subrogation endorsement from the insurcr.

Acceptrbility of Inrurerr Insurance is to be placed with insurers with a cutrent A.M.
Best's rating of no less than A:VII, unless otherwise acceptable to the City.

Verification of Coverage ConEactor shall fumish the City with original certificates
and asrendatory endorsements or copies of the applicable polrcy langruge effecting
coverage requircd by this clause. All certificates and endorsements are to be received
by the Contact Adminishator and approved by the City before work commences.
DO NOT SEND CERTIFICATES TO RISK IvIANAGEMENT. However, failure to
obtain tbe required docuurents prior to the work begnnrng shall not waive the
Contactor's obligation to provide them. The City reserves the rigbt to require
complete, certilicd copies of all required inswance policies, including endorsements
required by these specifications, at any time.

Special Rfuks or Circumstmccs City r€sewes the rigbt to modi$ thcsc
require,ments, including limits, based on the naftrc of the risk, prior experience,
insurer, cov€rage, or other qpecial circumstanccs.

:
To tlre exteirt allowed by laq Contraptor sball defend, indemnify, and hold lramrless
the City of Glendalg and its deparunents, boards, commissions, offic€trs, officials,
sgilts, employees and volunkers (hereinafter refer€d to as "Indernnitee') from and
against any and all claims, actions, liabilities, damages, losscs, or e!(penses (including
court costs, attomeys' fees, and costs of claim processing investigation and litigation)

l3
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3.6

3.7

@ereinafter rcfered to as "Claims') for bodily injury or personal injury (including
death), or loss or damage to tangible or intangible property oaused, or alleged to be
caused, in whole or in part by the negligent or willful acts or omissions of Contactor
or any of ig ownets, officers, directors, agents, employees or zubcontactors. This
ind€mnity includos any claim or amormt arising out o{, or rpcovemed rmder, the
Workers' Compensation Law or arising or.tr of the failure of such contactor to
conform to any fbderal, state or local laq stahrte, ordinance, rule, regulation or @ur1
dccrcc. It is the specific intention of thc parties that thc Indemnitce shall, in all
instan@s, except for Claims arising solely from the negligent or willful acts or
omissions of the Indemnitee, be indemnified by Contractor from and against any and
all claims. It is agr€€d tbat Contrastor will be responsible for primary loss
investigation, dcfensc and judgment costs where this indcmnification is applicable. In
consideration of thc award of this contract the Contactor agrces to waive all rights of
subrogdion againstfre City of Glendale, its officers, officials, sgf,ts, employees and
volunteen for losses arising from the work performed by the Contactor for thc City
of Glendale.

COMI,ICT OF INTEREST Contractor shall disclose the following: l) the
name(s) and position(s) of each Contactor's ernployee or subconfiactor that
participatcd in the prcparation of the submittal or who will be involve4 directly or
indirectln with performing the contract if awarded; 2) the name(s) of any CiU of
Glendale employee who is a relative of persons identified pursuant to No. 1; 3) the
name($ and position(s) of Contactor's pcrsonnel tbat have a financial or proprietary
interest in the contac{ 4) the name(s) of any City of Glendale employee who is a
rclative of pcrsons identified pursuant to No. 3.

Providing such disclozure will not necessarily disqualify a Contactor. Failure to
disclose the requested informatioo or any potential conflict of intercst pursuant to
A.RS. $ 38-501 et s€q. may rezult in rejoction of the proposal or bid or any conEact
being void or tcrminatcd
For purposes of this provision, thc following definitions apply;
"Employee" means all persons who arc employed on a full-timc, part-time or contact
basis by the City of Glendale.
*Relative'meaur thc spouse, chil{ child's child, parent, grandparent brother or
sister of the whole or half blood and their spouses and the parent, brother, sister or
child of a slroun,

ESTIII.ATED OUAIITITIBS The Quantities listed arc the City's best estimate aod
do not obligate ttre Ctty to order or accept more than City's actual requirements
during the period of this agreement as determined by actual needs and availability of
appropriated finds. It is expressly understood and ageed that the resulting contact is
to supply the City with its complete actual requiremeirts for the contact perid

COOPERATM USE OF CONTRACT This agreement may be exlended for use
by other goveronental agencies and political subdivisions of the State, including all

3.8
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members of SAVE (Strategic Alliance for Volune E cpctrditures). Any zuch usage by
other entities mulrt be in accord with the ordinances, charl€r, rules and rcgulations of
the respective entity and the approval of the Contractor ard City. For a list of SAVE
members, click on the following link http://www.maricopa.govlvlaterialVsave.aspx.

3.9 PT BLIC RECORD Contractor acknowledges that the City is a public agency and
must comply with all Public Records laws. Alt proposals submitted in response to the
Solicitation shall become the property of the City and, subsequent to award
recommendation, become a matter of public record available for rcview pursuant to
Arizona Publis Records Law.
ffa Contractor bclieves that a specific section of its Proposal response is confidential,
that should be withheld from the public record, Contactor shall isolate the pages and
mark each page confidential in a specific and clearly labeled section of its Proposal
r€spoilre. The Contractor shall include a written statement as to the basis for
considering the marked pages confidential including the spocific harm or prejudice if
disclosed. The City Materids Management Division will review the material and
malre a determination as to the confidentiality of any of the infonnation and/or
material contained $rithin the Submittal. In the event of a public records request for
docume,nts Contactor decms confidential, the City will notify Contractor of the
request and if Contastor claims such documents are oonfide,lrtial, it shall be the
Contractor's sole rcsponsibility, incltding sole cost to take appropriate action,
including legal action, to protect such documents. Price is not confidential and will
not be withheld.

3.10 The Contractor and Subcontractors shall be
responsible for dctermining and seouing at his/her exlrense, any and all licenses and
p€mits thst arc rcquircd by any statut€, ordinance, rule or regulation of any
regulatory body having jruisdiction in any manner connec'tcd with providing
opcrations aod maintenance of the facility. Such fecs shall be included in and arc part
of the total proposal cost. During the term of the conhact, the Contaolor shall notiff
thc City in writing within two (2) working days, of any suspension, revocation or
renewal.

3.11 QEEMWIQN By signature on the Otrer/Bid pagc, solicitation Amenduren(s),
or cover lettcr accompanying thc zubmittal documents, Contractor certifics:

The submission of thc offer did not involve collusion, and without any agreement
understanding or planned common coutre of action with, any other vcndor of
matcrials, supplics, equipment or se,rvices described in the invitation to bi4 designcd
to limit independent bidding or competition or other anti-competitivc practices. The
Confractor shall not discdminate against any employee or applicant for emplolment
in violation of Fcdcral or Statc law. The Contactor has not glveq offered to give, not
intends to give at any time hereafter, any economic opportunity, future employment,
gift, loaq gratuity, special discount, trip, favor, meal or service to a public servant in
connection with the submitted offer. The Contractor hereby certifies that the
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individual signing the submittal is an authorized agent for the Contastor and has the
authority to bind the Contractor to the Contrapt.

3.12 KEY PERSONNEL Contastor shall assign specific individuals to the key positions
in snpport of the Contact. Once assigned to work rmder the Conracg key personnel
shall not be removed or replacod without the prior written approval of the Crty. Upon
the replacement of any key personnel, Contractor shall submit the name(s) and
qualifications of any new key personnel to the City Contact Administator or
Dcsignee. V/ith the concurrcncc of the Contract Administator or Dcsignee, the City
shall amend the Contact to reflect the name(s) of any replacemcnt key personnel.
Upon any unplanned departure of key personnel, Contractor shall imm€diately notiS
the Contract Adminishator or Designee.

For this purpose, a primary and secondary emcrgency contact name and phone
number are required from the Contactor. It is qritisd to the City that tlrc contactor's
emergency contact information rernains cunent The Matcrials Management staff
mcmbcr, identified on page l, is to be contacted by E-mail with any ohange to a
contact narne or phone number.

All products or senriccs providcd to meet an emergency phone request arp to be
supplied as per the contract prices, terms and conditions. The Contactor may
provide the fee (pricing) for an after-hours emerg€,lrcy opcning of the business
separate from the Price Sheet. In general, the order will bc placed wing a Clty
Procurement Card. The bi[ing is to include the emergency opening fee, if applicable.

3.13 PRICE & PRICE ADJUSTMET{TS All prices quoted shall be firm and fixed for
the initial contract period. Price adjwments shall be addressed prior to the contract
renewal date, shall be in uniting and include zupportive justification for the proposcd
inorease. The rate inoease shall only be considered at time of contract extension. The
City will revicw the request md shall detemnine if the incnease stull be granted or if
an dternate option is in the best interest of the City. The price increase adjustneot, if
approvcd, will be effestive and executed via a contact amendment.

3.14 The City reserves the right to add
additional products or serviccs to this contract when deemed necessaty by tbe City.
If this oecunr, the Contractor will be requested to zubmit a ncgotiable quotation for
the additions. Upon approval aod authorization by the Materials Manager such
additions will be added to and become a part of the contract tbrougb properly
executod forms.

3.15 W By submitting this Offer, Contractor agr€es not to
discriminate against any employcc or ap'plioant for employrncnt on the basis of racc,
color, religion, sex, national origin, age, marital stahrs, sexual oricntation, gender id€ntity
or exprcssion, genetic charactcristics, familial status, U.S. military vetefian status or any
disability. Contactor will requirc any Sub-contractor to by bound !o thc sarnc
requirements as stat€d within this section. Contractor, and on bchalf of any
subcontractors, wafiants compliancc with this section.

'fi* City of Glendale
Meteriels Menegement

Sollcitation Number: RFP 16-44
RDTIREE BILLTNG SERVICETI -

THIRD PARIV N)MIMSTRATOR

cfit Dr{.;Lr.firr.,rLl:
l\tatt'i'iriis iVi:'riagtitut*r i

5851 llcsr Glcnqlait
Artnua Suitt'3t?

{il*ndalcr,}' rizrr*a 85.10 |
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EXHIBIT B

RETIREE BILLING SERVICES

RFP 1G44

COMPENSATION

The Consultant will receive an initial one-time senrp fee of f750.00 as Compensation from the City for the
performance of the Scope of Work. Consultant shdl not be entided to or be paid this one-tirne fee during any
renewal term.

The Retirees who participate in the City's Bene6t Plan will be charged and invoiced ditecdy by the consultant for
Consultant providing Billi"g Services in accordance with this Agreement.

Consultant has agreed that each Retiree (approximately 550) will be charged a flat fee of 14.25 per month for each
month the Consulant provides such Sen'ices. Fee breakdown is S1.@ per retiree per month plus $3.25 invoicing
cost. HIPPA sen'ice fees will not be urilizsd.



City of Glendelc
Matcrials Management

Solicitedon Number: RFP 1644
RETIREE BILLING SBRVICES -

TEIRD PARTY ADMINISTRATOR

Meterials Management
5t50 West Glendele
Avcnug Suite 317

Glendele, Arizona 85301

4.0 OFFERSIIEET

4.1 OI'f,ER Ofreror certifies that tbey bave read, understand, and will fully aod faithfully comply
nith this solicitation, its attachmeirts and any refercnced documsrts. Offeror also certifies that the prices
offcred were indcpendeotly developed nithout consultation with any of the othcr Offerors or pot€ntid
Offerors.

CvndrieAdaat(efiFnantz)
Authorized Sigrratrue

Cynthia Adams
Printcd Namc Addrcss

President
Titlc

800€81-9998. ext.703
TelephoneNumber

lnteorated Benefit Seruices. lnc.
Compan/s Legal Name

10620 SoUthem Hiohlands Plwv. #110"{16

Las Vegas. lW 89141
City, State &ZipCode

nnfLAnl-oql6
FAXNumber

"vnflui*Adan*(*l4m.ahpqr 
Ulz2nVo

Arithorizcd Signatue Email Aidress cadams@integratedbenefitsewioes.com Date

For querdonr rcgrrdlng Oir olfer: (If dtfferent from obove)

Contect Nane PhoneNumber FuNumber

Email Addrcss

FEDERAL TA'@AYTR ID NUMBER:

Arizona Sales Tor No. nOt applicable

204741717

TaxRate N/A

Offemr certifies it is a: Proprietorship _ Parurership _ Corporation X

Minority or \r'ornatr owncd businc$: Yes X No (woman-owned)

t7



SOLICITATrcil NUUBER:

DESCRIPTIOI.I:

DUE DATE AND TITE:

'iir'
GLEND'IW

/.-
RFP 16"f4

RETIREE BILLING SERVICES

June 2. @ 2:fl1Ptl Gocal Tlmel

Bcct ard Find Oficn mry be subnittod in a scdGd cnvclopc witt ltc Solldtedon Numbert
Decrlpdon end thc Duc lhtc cleerly labcled, sr clted ebove. Also inoludod shall be the
Offcror's naroe and addrcsE clcarly indicated on the eovclopa For tte nuroogct of thb
rolicitilion Bert lnd Find Ofron nav bc rubnllted r'le EMAIL ln e ndf(ADOEEI formrt'
Plcase labol the filc as "RtrP lffi -'Nmc ol Otl,*or' - BAXIO Rcdrcc Bttlhg Sorvicog

Please nrburit your rtsponsc to: Crictr Clwengor at CClcvenser(aGbnddcezcom

Bcst and Finsl Oftrs must bc in the afinl possession of Materids il{anagemcot on or prior to
the.time and datc, and c thc locatiou indicated. lvlalerials lvlanEg€orcBt is loced on thc third
(31 floor of 6c Glcndale Munioipol Office Complor (City lhll), 5850 Wcst Olendale Avcnuo,
Suib 3 17, Gledale Arizona, 85301.

Best od FiDaI Off€cs ae acocpEd at fto fngioocrlng Oepanneut's frront cotmtcr between the
hours of 8:00 AM and 5:00 PM Monday througb Friday unless otbcrwise indicalod for a
Holiday. Thc Best and Final Offer sub'mittals will bc time stampod n thc Engincqing
Ocgutmolt's frrom comtir.

BEST AND FINAL OFFEROR INTIORMATION:

CrmthiaAdams
Addrcss

TrqVasarl{\/ 89t41

, . . .CA\IM Intceratr4 Eco4! services.Ipc.
Atlhotizcd Signmro Compan)rs kgalNamc

10620 Sordhern Hishlaods Padcwav #l10416
PrintcdNanc

Prcsidcnt
Title

80G581-9998- arr 703

Cit$ Stao &ZipCrdr

800.68r-9916
TclcpboncNumbcr

Mav3l^ 2Ol6

FAXNumber

ardn mc/D inraomterllnnafi tqarvices^com

De E,nail Addrcss



BESTANn nNALOruER@AFO)

Thc Ctty of Glcndale ctnluation committcc has evaluated yourproposal in responsc to RFP lG
44 Redroe Bllllng Serviccc. This is to inform you that der a preliminary evaluation of your
proposal, we have sclc@d your conpany as one of the Offcror's to foc€od to thc *Bcst aod
Final Ofr€6t' phasc of fre eraalumion prrocess.

Thc City of Glcndale fCrty') b nsking that Ofreror's pnovidc (no latcr thm thc duc datc and
timc indicated) E rcsponsc to the following questions. The BAFO will be evahuted as an
adjusE €ut to the Ofreror's scor€s on thcir original proposal rsponsc.

l. Most of the Cities rairccs bave a }lcalth Savings Account (HSA) adninist€r€d tbrougb a
trfud paty vcodor. Our sunreot biling psoyidcr works directly witb thc IISA vendor to
obtain the necessary firnds p€r paticipanf applioe 0re HSA paprent to the participants
account and will balmcc bill tho rctirccs thc diftrcnce. Arc you ablc to wqk with
anothcr veodor to provide this servicc and, if so, would this &ansaction bc illustratod on
tbe invoice? htegratcd Bercft Senlces ts able to vorkwlth othr prvuidcrs trchding
tlu carrent IStlwndor. Ve can recetvefundsfrom any sowce, qply to tlu puttctptrt
and Mane btll thc refreefor anowt &rc. We cat ilhsilue thls trara@tion on our
btwlclng to tlu Ctty's spectfieatiotts.

2. Tttc Clty cun€otJy pmvides c[gibility to cach crrier for cach rctirec. Doec your fimr
plovid€ ury tlpc of canicr cligibility rcporting? If yes, is &sr€ an additional fte for this
scnricc? If no, is this scrvioc somcthing you will povide in Se near futnrt? Inugrated
Bercfrt Shndccs cor gort& clffitllty reports to wriers. Integrated Bcncfrt Scnrlces
dus rct chogc an ffiitlonalfufor tlu gewation otd remittqte of srch reprrs.

3. Plcase descsibc i! dstdl yorn oployer portal. \[rhd fitnctiooality is available ftr tbc
cmploycd? htegrated Beruflt Senices lus provtded our user guide for arployers ha
we provide to ow cllents; the grilIe &scvlbe in detail the enployer prtal ad the
futoforultty oltln sttc, It relates to ou web portal www.ntwsc.conl Intcgraed Bencfit
Scniccs ttscs tlululfilbtutrt mauger to send out doauunts; thk povldcs tlp enployer
vlth wples of conawdcations sent to puticlpffi.

BAFOCONSI'LTNG FEE

Per Retirce Per Month Fec $ 1.00

One Timc $ot-Up/Innrition Fcc $ 750.q)

Fcco (fu rny) relrtcd to rbovo
ouerdonc I - 3 $ 0.00

If an Offeror docs not wish to submit a Bcst and FinEl Offer, its pr,cviors offer will bc
considdld ie Final Oficr.



cityof Gra#ridfr
Reriree Biiling seruices _ Third r", ^oT;l?HiB

2.3.5 Consulting F@

SERV1CE ITEiI UST

OIIIE TIIIE COSTS:

Inltlel Set Up Fee - Includer takeover ac'tivitier 37511.00

Data Lod 30.00

AS.UEEDED;

]llPAA Gefficater of Goverage

HIPAA Speclal Enrollment Notice

$2.50

$5.00

fA[IEtY.i

tonthly ilaintenance Fee - Rcllree Partlclpants* $1.00 oepm

Past DuelShort Paynrnt Nodcee

Tcrmlnatlon Notlcct

Retlrr lnvolceGoctr

qlr4tloi:a

$0.00

$3.00 oer notice

$325 oer notice

Notlce Phn Changec - Open Enrollment
Employar Notlce of Elcc{lonll'r Paymentflcrmlnatlon
Carrler ilotice of Elec{ion/ltr Paymeil/fermlnatlon
Rctlrce Explratlon Warnlng Notlcos, lf appllcable
NSF Noticc

$6.00
$0.00
$0.00
$0.00
$0.00

*Pllease nofe; ln accordan@frUr the RFP secfion 2,3.5 Consufting fte; Integntd
BenfltServlces canbllletthertheCltyof Glendaleortherctr€e attlpraquestof the
Clty of Glendale.
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EXHIBIT C

RETIREE BILLING SERVICES

RFP 1644

DISPUTE RESOLUTION

Disputes.

1.1 Commitment. The parties commit to resolving all disputes prompdy, equitably, and in a good-
faith, cost-effective manner.

1.2 Application. The provisions of this Exhibit will be used by the parties to resolve all controversies,
claims, or disputes ('Dispute') arising out of or related to this Agreement-including Disputes
regarding any alleged breaches of this Agreement.

1.3 Initiation. A p""ty may initiate a Dispute by delivery of written notice of the Dispute, including the
specifics of the Dsputg to the Representative of the other party as required in this Agreement.

1.4 Informal Resolution. When a Dispute notice is given, the parties will designate a member of their
senior management who will be authorized to expeditiously resolve the Dispute.

a. The parties will provide each other with reasonable access during normal business hours to
any and dl non-privileged records, information and data pertaining to any Dispute in order
to assist in resolving the Dispute as expeditiously and cost effectively as possible;

b. The parties' senior manage$ will meet within 10 business days to discuss and attempt to
resolve the Dispute prompdy, equitably, and in a good faith manner, and

c. The Senior Managers will agee to subsequent meetings if both parties agree that furthet
meetings are necessary to reach a resolution of the Dispute.

Arbitration.

2.1 Rules. If the parties are unable to resolve the Dispute by negotiation within 30 days from the
Dispute notice, and unless otherurise informal discussions are extended by the munral agreement,
the parties may agree, in vriting that the Dispute will be decided by binding arbitration in
accordance with Commercial Rules of the AAA, as amended herein. Although the arbitration will
be conducted in accor&nce with AAA Rules, it will not be adrninistered by the AAA, but will be
heard independendy.

a. The parties will exercise best efforts to select an arbitrator within 5 business days after
agreement for arbitration. If the paties have not agreed upon an arbitrator within this
period, the parties will submit the selection of the arbitrator to one of the principals of the
mediation firm of Scott & Skelly, LLC, who will then select the arbitrator. The parties will
equally share the fees and costs incurred in the selection of the arbitrator.

b. The arbitrator selected must be an attomey with at least 10 years experience, be
independeng impatid, and not have engaged in any business for or adverse to either Party
for at least 10 years.

2.2 Discovery. The extent and the time set for discovery will be as determined by the arbitrator. Each
Party must, however, within ten (10) days of selection of an arbitrator deliver to the other Party
copies of all documents in the delivering party's possession that are relevant to the dispute.

2.3 Hearing. The a$iaation hearing will be held within 90 days of the appointment of the arbitrator.
The arbitration hearing, all proceedings, and all discovery will be conducted in Glendale, Arizona
unless otherwise agreed by the parties or required as a result of witness location. Telephonic
hearings and other reasonable arrangements may be used to minimize costs.

2.



3.

2.4 Award. At the arbitration hearing each Party will submit its position to the arbitrator, evidence to
support that position, and the exact award sought in this matter with specificity. The arbitrator
must select the award sought by one of the parties as the final iudgment and may not independently
alter or modi$ the awards sought by the parties, fashion any remedy, or make any equitable order.
The arbiaator has no authority to consider or award punitive damages.

2.5 Final Decision. The Arbitrator's decision should be rendered within 15 days after the atbitration
hearing is concluded. This decision will be final and binding on the Parties.

2.6 Costs. The prevailing party may enter the arbitration in any court having iurisdiction in order to
convert it to a judgment. The non-prevailing party shall pay all of the prevailing party's arbitration
costs and expenses, including reasonable attorney's fees and costs.

Senrices to Continue Pending Dispute. Unless othen*'ise agreed to in writing Consultant must continue
to perform and maintain progress of required senrices during any Dispute resolution or arbieation
proceedings, and City will continue to make payment to Consultant in accordance with this Agreement.

Bxceptione.

4.1 Third Party Claims. City and Consultant are not required to arbitrate any third-party claim, cross-
claim, counter claim, or other claim or defense of a third-party who is not obligated by contract to
arbitrate disputes with City and Consultant.

4.2 Liens. City or Consultant may conrmence and prosecute a civil action to contest a lien or stop
notice, or enforce any lien or stop notice, but only to the extent the lien or stop notice the Party
seeks to enforce is enforceable under Aizonr Law, including, without lirnitation, an action under
A.R.S. S 33-420, without the necessity of initiating or exhausting the procedures of this Exhibit.

4.3 Govemmentd Actions. This Exhibit does not apply to, and must not be construed to requite
arbitration of, any claims, actions or other process frled or issued by City of Glendale Building
Safety Department or ^ny other agency of City acting in its governmental permitting or other
regulatory capacity.

4.


