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LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND

EXHIBITONE CORPORATION

. THIS LINKING AGREEMENT (this “Agreement”) is entered into as of this | § day of
fgp'/‘w fer 20 46, between the City of Glendale, an Arizona municipal corporation (the “City”), and
ExhibitOne Corporation, an Arizona corporation (“Contractor”), collectively, the “Parties.”

RECITALS

A. On September 21, 2012, under the Arizona State Purchasing Cooperative Agreement, the
State of Arizona entered into a contract with Contractor to purchase the goods and services
described in the Audio and Video Equipment and Services Contract, Contract No.
ADSP012-032708 (“Cooperative Purchasing Agreement”), which is attached hereto as
Exhibit A. The Cooperative Purchasing Agreement permits its cooperative use by other
governmental agencies including the City.

B. Section 2-149 of the City’s Procurement Code permits the Materials Manager to procure
goods and services by participating with other governmental units in cooperative purchasing
agreements when the best interests of the City would be served.

C. Section 2-149 also provides that the Materials Manager may enter into such cooperative
agreements without meeting the formal or informal solicitation and bid requirements of
Glendale City Code Sections 2-145 and 2-146.

D. The City desires to contract with Contractor for supplies or services identical, or nearly
identical, to the supplies or services Contractor is providing other units of government under
the Cooperative Purchasing Agreement. Contractor consents to the City’s utilization of the
Cooperative Purchasing Agreement as the basis of this Agreement, and Contractor desires to
enter into this Agreement to provide the supplies and services set forth in this Agreement.

AGREEMENT

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated by
reference, and the covenants and promises contained in this Linking Agreement, the parties agree as
follows:

1. Term of Agreement. The City is purchasing the supplies and/or services from Contractor
pursuant to the Cooperative Purchasing Agreement. According to the Cooperative
Purchasing Agreement purchases can be made by governmental entities from the date of
award, which was September 21, 2012, untl the date the contract expires on October 15,
2016, unless the term of the Cooperative Purchasing Agreement is extended by the mutual
agreement of the original contracting parties. The Cooperative Purchasing Agreement,
however, may not be extended beyond October 15, 2016. The period of this Agreement is
from the Effective Date of this Agreement until October 15, 2016.




f Work; T onditions, and Specifications.

A. Contractor shall provide City the supplies and/ot setvices identified in the Scope of
Work attached as Exhibit B.

B. Contractor agtees to comply with all the terms, conditions and specifications of the
Cooperative Purchasing Agreement. Such terms, conditions and specifications are
specifically incorporated into and are an enforceable part of this Agreement.

Compensation.

A. City shall pay Contractor compensation at the same rate and on the same schedule as
provided in the Cooperative Purchasing Agreement, which is attached hereto as
Exhibit C.

B. The total purchase price for the supplies and/or services purchased under this

Agreement shall not exceed forty-five thousand dollars ($45,000) for the entire term
of the Agreement (initial term plus any renewals).

Cancellation. This Agreement may be cancelled pursuant to A.R.S. § 38-511.

Non-discrimination. Contractor must not discriminate against any employee or applicant for
employment on the basis of race, color, rehglon sex, national origin, age, marital status,
sexual orientation, gender identity or expression, genetic characteristics, familial status, U.S.
military veteran status or any disability. Contractor will require any Sub-contractor to be
bound to the same requirements as stated within this section. Contractor, and on behalf of
any subcontractors, warrants compliance with this section.

Insurance Certificate. A certificate of insurance applying to this Agreement must be
provided to the City prior to the Effective Date.

E-verify. Contractor complies with A.R.S. § 23-214 and agrees to comply with the
requirements of A.R.S. § 41-4401.

No Israel Boycott. The Parties agree that they are not currently engaged in, and agree that
for the duration of the Agreement they will not engage in, a boycott of Israel, as that term is
defined in A.R.S. §35-393.
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9. Notices.  Any notices that must be provided under this Agreement shall be sent to the
Parties’ respective authorized representatives at the address listed below:

City of Glendale

c/o Anthony Weathersby
7070 W Notthern Ave
Glendale, Arizona 85303
623-930-4108

and
ExhibitOne Corporation

c/o Kevin Sandler
14601 S. 50 Street, Suite 120

Phoenix, AZ 85044
IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date and year
set forth above.
“City” “Contractor”
City of Glendale, an Arizona ExhibitOne Cosponation,
municipal corporatio an Arizona corporation
By: By:
Cmig{lo{éuon, PE. Name: i thad L l
Directo Tide: GBOMeesidem ¢ o &
ATTEST:

‘ 'éSEAL)
City Cleek Julie £ (e~

APPROVED AS TO FORM:

VWY W

City Attorney
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LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
EXHIBITONE CORPORATION

EXHIBIT A
Audio and Video Equipment and Services Contract, Contraact No. ADSP012-032708

2/29/16




Edaday A

Offer and Acceptance State of Arizona
State Procurement Office
SOLICITATION NO.: ADSP012-00001903 5" | 100 N 15th Ave., Suite 201
Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services %

‘?mis'mzormzom. i b :
The .Undersigned. her 5 richion.
- conditions, specifications andamendmemshtheSolicIatmandanymlten exeipbons inthe offer::

Arizona Transaction (Sales) Privilege Tax License No.:

Federal Employer Identification No.: E-mail: _KSandler@ExhibitOne.com
86-0908752 Phone: 480-763-1002
Fax: 480-763-1003
ExhibitOne Corporation K nié >
Company Name Signature of Person Authorized (o Sign Ofer
14601 S. 50th Street, Suite 120 Kevin Sandler
Address Printed Name
Phoenix AZ 85044 CEO/President
City Stete Zip Title

By signature in the Offer section above, the Offeror certifies:

1. The submission of the Offer did not involve collusion or other anticompetitive practices.

2. The Offeror shall not discriminate against any employee or applicant for employment in viotation of Federal Executive Order 11246, State Executive Order
2009-09 or A.R.S. §§ 41-1461 through 1465.

3. The Offeror has not given, offered to give, nor intends to give al any time hereafter any economic opportunity, fulure employment, gift, loan, gratuity, special
discount, trip, favor, or service 1o a public servant in connection with the submitied offer. Failure to provide a valid signature affirming the stipulations required
by this clause shal resuit in rejection of the offer. Signing the offer with a false statement shall void the offer, any resuiting contract and may be subject to
legal remedies provided by law.

4. The Offeror certifies that the above referenced organization _X 1S/ — 1S NOT a small business with less than 100 employees or has gross revenues of $4
million or less.

5. In accordance with A.R.S. §35-393, the Offeror hereby certifies that the Offeror does not have scrutinized business operations in Iran.

6. In accordance with A.R.S. §35-3981, the Offeror hereby certifies that the Offeror does not have scrutinized business operations in Sudan.

BT R e ' AOCEPTANCEOFOFFER

'TheOfferisherebyaooepted , : L :
TheCoMaambnowbmmdtowlmemaeﬁdsauwbesistedbymmmmaaandbaseduponmesolbcltaﬁpn
including all terms, conditions, specifications, amendments, etc., andmecomacto(sOffefasaocaptedbymeState
TthonttactshallhencefoﬂhberdmredtoasConmNo, R S b

TheContradorhasbeencawonednottococmenceany .
bllablaworkutoprowdeanymateﬁdwsemeunder&isoonﬁadunﬂ%n&adummwmhasem contactreiease T
docunentorwriﬁennotioetoproceed L T




Request for Proposal

State of Arizona
pace | State Procurement Office
1 100 N 15th Ave., Suite 201

Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services %:

SOLICITATION NO.: ADSP0O12-00001903

Notice of Request for Proposal

In accordance with A.R.S. § 41-2534, competitive sealed proposals for the materials or services specified, will be
received by the State Procurement Office online through the State’s e-Procurement system, ProcureAZ
(https://procure.az.qov) at the date and time posted in ProcureAZ. Proposals received by the correct time and
date will be opened and the name of each Offeror will be publically available. Proposals must be in the actual

possession of the State on or prior to the time and date and at the location indicated in the Notice. Late
v Is will no nsidered.

Persons with a disability may request a reasonable accommodation, such as a sign language interpreter, by
contacting the appropriate Procurement Agency. Requests should be made as early as possible to allow time to
arrange the accommodation. A person requiring special accommodations may contact the solicitation contact
person responsible for this procurement as identified above.

OFFERORS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE SOLICITATION.




Scope of Work

State of Arizona
State Procurement Office
SOLICITATION NO.: ADSPO12-00001903 PAE | 100 N 15th Ave., Suite 201
OF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40

A. Purpose

The State of Arizona, it's Agencies, Boards and Commissions (State) as well as Participating Members of the
State Purchasing Cooperative (Cooperative), have an ongoing requirement for various Products and Services as
described herein. The purpose of the Solicitation is to conduct a competitive process, in accordance with Arizona
Revised Statutes (ARS) 41-2501 et seq., to create a Contract or Contract Set from which the State and its
Cooperative Members may acquire these Products and Services.

B. Background

The State desires to establish a Contract or Contract Set to provide a broad range of Audio / Video Equipment
and Services. The State acknowledges that the AV industry and its suppliers are changing rapidly and as such
desire to establish manufacturer-based contracts allowing flexibility to accommodate open-standards-based
products and new technology. Based on historical data and anticipated volumes, the estimated spend under the
resultant contract is anticipated between $20 million and $22 million annually. However no guarantee of the actual
quantities is implied or expressed by this solicitation. Requirements shall be based on actual need. Contracts
resulting from this solicitation will be used by multiple eligible agencies with delivery locations throughout the
State.

The State intends to consider value-added-reseller, distributor, as well as manufacturer-direct proposals and may
award multiple manufacturer offerings to a successful value-added-reseller and/or distributor. The State prefers to
obtain vendors who represent multiple manufacturers as well as vendors who represent manufacturers that
produce specialized products.

C. Scope of Products and Services
The Contractor(s) shall provide Audio/Video Equipment and Services under this Contract which include:

1. Actual manufacturer's products or services and all labor, materials, transportation, equipment and other
necessities for the installation, integration, and implementation, including engineering analysis, design and
configuration, of the manufacturer's product or service.

2. Software and/or hardware maintenance of the manufacturer’s product or service.
3. Ancillary services in conjunction with the implementation, or extension of a manufacturer's product.

D. Product Requirements

The contract(s) shall provide a broad range of Audio and Video Equipment and Services as well as all necessary
account and delivery services. Equipment offered in the following categories shall be considered for award.
These categories shall be defined by similar types of products and include all related parts and accessories:

_Category ... Description
Audio CD Systems, MPS Players, PA Systems, Speakers, Tape Players/Recorders,
Assistive Listening Devices, and other associated equipment & services.

Digital, Document, Camcorders, Security, Weatherized, and other associated
equipment & services.

Projectors, Screens, Interactive Boards, Mounting systems, and other
associated equipment & services.

Digital, LCD, Plasma, Mounting Systems, DVD Devices, and other associated
equipment & services.

Video Conferencing Equipment, Systems, Service and other associated equipment & services.

Cameras

Presentation Systems

Televisions

Interactive Educational Response Systems




Scope of Work

State of Arizona
State Procurement Office
SOLICITATION NO.: ADSP0O12-00001903 P2 | 100 N 15th Ave., Suite 201
OF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40

The following items are specific examples of equipment that are currently eligible for purchase:

1. ITEMS INCLUDED (but not limited to):

o]

0000000000000 0D0D0D0O0DO0D0D0D0ODODODOODO0OO0OO0

000000 O0OO0

Still photography cameras

Video cameras

Camera batteries

Digital video camera disk drives

Monitors (including video, broadcast, televisions, etc.)
Projectors

Projector lamps

Cases

Mounting brackets/yokes

Software (OEM)

Editing Equipment

Light kits

AV Cabling

Mixers/Processors

AV Switchers

AV Controllers

Tripods

Tripod dollies

Microphones

Podiums

Screens (including Automated and Portable)
AV tables/Carts

Rack Mounts

Speakers

Switchers

Soundboards

PA Systems (including portable)

Media Players

Recorders (including media recording and publishing systems that capture, manage, and deliver web
presentations)

Integrated Room Systems

Desktop Systems

Digital Video Servers

Decoders/receivers

Duplicators/CD Burners

Interactive Boards

Ancillary Power

Audio and Video Accessories not otherwise specified above

2. ITEMS EXCLUDED (especially from this contract):

o o 0

(e}

o]

Rented or leased products

Computers - unless the intended design of the computer is specifically for Audio and/or Video purposes
Computer monitors

Radio related Products and Services, including Public Safety Communication Equipment, 2-way radios,
900MHz Digital Microwave Radio Systems, and Digital Microwave Radio Equipment

Wireless products and services (Cellular, Data, PDA'S, Pagers)

Carrier Services, both regulated and unregulated

E. Service Requirements

1. The services that may be offered in correlation with this solicitation are as follows:




Scope of Work

State of Arizona
State Procurement Office
SOLICITATION NO.: ADSPO12-00001903 et | 100 N 15th Ave., Suite 201
OF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40

1.1 Design
1.2 Installation

1.2.1 Time of Purchase

1.2.2 Previously purchased equipment
1.3 Training

1.3.1 Operator Training/Transfer of Knowledge — this training shall be offered by the Contractor, as
necessary, at no additional cost to the State.

1.3.2 Formal Classroom Training — allowable if training consists of five (5) or more participants, shall be
billed at an hourly rate.

1.4 Maintenance.
1.4.1 Preventative,
The Contractor shall perform work in accordance with the manufacturer's recommendation to
ensure it is performing to all defined technical and environmental specification for the system.
The Contractor shall perform the minimum of two (2) to the maximum of four (4) inspections a
year. The Contractor shall also conduct initial preventative maintenance ensuring performance
begins at the optimal level.

1.42 Legacy,
In addition to maintenance on new equipment purchases, the Contractor shall also offer
maintenance on legacy equipment. Legacy equipment is defined as any existing audio/video
equipment, and its associated supplies, that have been purchased prior to the RFP issuance
and resulting contract award.

1.5 Integration Services, offered at an hourly rate.
F. Pricing Requirements

The Offeror may bid solely on equipment or on equipment and services that would correlate with new equipment
purchases (including but not limited to design, installation, etc.).

1. Offeror shall make available a complete family or line of business of a manufacturer's products at a fixed
discount off published list price. Discounts shall be offered in whole numbers, with only one discount per
manufacturer per category. Offerors that provide multiple discounts within a category for one manufacturer
shall not be considered for award for that category. Proposed manufacturers shall provide equipment in
current production and marketed to the general public and education/government agencies at the time the bid
is submitted.

2. Offeror shall provide services, as described herein, at an hourly rate for design and installation.

3. Offeror shall provide services, as described herein, at an hourly rate for hardware/software maintenance for
equipment within a complete family or line of business of a manufacturer’s products.




Special Terms and Conditions

State of Arizona
State Procurement Office
SOLICITATION NO.: ADSPO12-00001903 PASE | 100 N 15th Ave., Suite 201
oF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40

A. CONTRACT

The contract between the State of Arizona and the Contractor shall consist of the solicitation as amended and the
proposal submitted by the Contractor. In the event of a conflict in language between the documents referenced
above, the provisions and requirements set forth and/or referenced in the solicitation as amended shall govemn.
However, the State reserves the right to clarify any contractual requirement in writing, and such written
clarification shall govern in case of conflict with the applicable requirements stated in the solicitation as amended
or the Contractor’s bid. In all other matters not affected by the written clarification, if any, the solicitation shall
govermn. Only the Procurement Officer or his/hers authorized designee is authorized to change or amend the
specific terms, conditions or provisions of the agreement.

B. TERM OF CONTRACT
The contract shall begin upon the date of Contract award and shall continue for a term of one (1) year, unless
terminated or extended in accordance to the terms of this contract.

C. CONTRACT EXTENSIONS FIVE (5) YEAR MAXIMUM
The Contract term is for the stated period subject to additional successive periods of twelve (12) months per
extension with a maximum aggregate including all extensions not to exceed five (5) years.

D. CONTRACT TYPE (AS NEEDED)
The contract shall be on an as needed, if needed basis.

X Fixed Price
Cost Reimbursement

E. NON-EXCLUSIVE CONTRACT
This contract has been awarded with the understanding and agreement that it is for the sole convenience of the
State of Arizona. The State reserves the right to obtain like goods or services from another source when
necessary. Off-contract purchase authorization(s) may be approved by either the agency (within an agencies
delegated authority) or by the State Procurement Office. Approvals shall be at the exclusive discretion of the
State and shall be final. Off-contract procurement shall be consistent with the Arizona Procurement Code.

F. ELIGIBLE AGENCIES (Statewide)
This Contract shall be for the use of all State of Arizona departments, agencies, commissions and boards. In
addition, eligible universities, political subdivisions and nonprofit educational or public health institutions may
participate at their discretion. In order to participate in this contract, a university, political subdivision, or nonprofit
educational or public health institution shall have entered into a Cooperative Purchasing Agreement with the
Department of Administration, State Procurement Office as required by Arizona Revised Statutes § 41-2632.

G. SPECIFIC AGENCY REQUIREMENTS
Certain State Agencies have specific access requirements regarding their facilities and/or information. Special
requirements may be viewed as Exhibits in this document. These requirements are not all encompassing and
there may be additional requirements for other agencies.

H. ESTIMATED QUANTITIES (CONSIDERABLE)
The state anticipates considerable activity resulting from contracts that will be awarded as a result of this
solicitation; however, no commitment of any kind is made concerning quantities actually acquired and that fact
should be taken into consideration by each potential contractor.

I. LICENSES
The Contractor shall maintain in current status, all Federal, State and Local licenses and permits required for the
operation of the business conducted by the Contractor.

J. INVENTORY
The State of Arizona has an ongoing requirement for the materials indicated in this solicitation. It is an express




Special Terms and Conditions

State of Arizona
State Procurement Office
SOLICITATION NO.: ADSPO12-00001903 Past | 100 N 15th Ave., Suite 201
OF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40

condition of any award that a Contractor shall maintain a reasonable stock on hand for delivery to the requesting
agency. Failure to maintain such a stock may result in contract cancellation.

K. CURRENT PRODUCTS
All equipment, accessories and attachments provided under this contract shall be: new, not remanufactured or
refurbished; in current and ongoing production; shall have been formally announced for general marketing
purposes; shall be a model or type currently functioning in a user (paying customer) environment; and capable of
meeting or exceeding all specifications and requirements set forth in this solicitation. Components used in the
equipment shall be only those specified in the manufacturer equipment manual.

L. DEFECTIVE PRODUCTS
All defective products shall be replaced and exchanged by the contractor. The cost of transportation, unpacking,
inspection, repacking, reshipping or other like expenses shall be paid by the contractor. All replacement products
must be received by the State within ten (10) days of initial written notification unless otherwise agreed to by the
Agency. The State has thirty (30) days to notify vendor, in writing, of a defective product.

M. ORDERING PROCESS

The award of a Contract shall be in accordance with the Arizona Procurement Code. Any attempt to represent
any material and/or service not specifically awarded as being under contract with the State is a violation of the
Contract and the Arizona Procurement Code. Any such action is subject to the legal and contractual remedies
available to the State inclusive of, but not limited to, contract cancellation, suspension and/or debarment of the
Contractor.

Any commodities to be furnished under this contract shall be ordered by issuance of purchase orders by the
Agency. Such orders may be issued from effective date of contract award. All purchase orders are subject to the
terms and conditions of this contract. In the event of conflict between a purchase order and this contract, the
contract shall control. All purchase orders shall cite this contact number.

N. SHIPPING TERMS

a. Point of Delivery: All equipment shipped to any authorized end user’s location shall be shipped F.O.B.
DESTINATION. The materials must be delivered to the "Ship to" address indicated on the agency's purchase
order. Contractor shall retain title and risk of loss of goods until goods are delivered, received and contract of
coverage has been completed. All risk of transportation and all related charges shall be the responsibility of
the contractor. All claims for visible and concealed damage shall be filed by the contractor. The State shall
notify the contractor promptly of any damaged goods and shall assist the contractor in arranging for
inspection.

b. Transportation Costs and Packaging: Freight terms shall be FREIGHT PREPAID AND ADDED.
Transportation costs shall be charged as a separate line item and not included in unit cost of goods.
Transportation costs shall be the actual freight rate costs at the lowest and best rate and is based upon the
actual weight of the goods to be shipped. The State reserves the right to utilize other shipping carriers.
Unless otherwise specified herein, standard commercial packaging, packing and shipping containers shall be
used. All shipping containers shall be legibly marked or labeled on the outside with purchase order number,
commodity description, and quantity.

O. DELIWVERY
Delivery shall be made within 30 days of receipt of a contract release order/purchase order on items in stock. For
specialty order items or items not considered normal stock, extended delivery dates may be allowed. In such
cases, the extended delivery date shall be provided at the time of quote.

P. ACCEPTANCE
Determination of the acceptability of services and or product shall be made by the sole judgment of the State.
Acceptance shall be in writing, verbal acceptance for services or product will not be allowed. Services shall be
completed in accordance with the Scope of Work, agreed to and accepted schedules, plans, and agreed to




Special Terms and Conditions

State of Arizona
State Procurement Office
SOLICITATION NO.: ADSPO12-00001903 Pt | 100 N 15th Ave., Suite 201
OF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40

performance standards. Acceptance shall be one hundred percent (100%), which will be determined by the
State. Acceptance criteria shall include, but not be limited to conformity to the scope of work, quality of
workmanship and successfully performing all required Tasks. Nonconformance to any of the stated acceptance
and performance criteria of both services and or products as required shall result in a delay for payment.
Payment shall not be made until nonconformance to the criteria is corrected as determined by the State.

Q. AUTHORIZATION FOR EQUIPMENT AND SERVICES

Authorization for purchase of equipment and services shall be made only upon the issuance of a Purchase Order
that is signed by an authorized agent. The Purchase Order will indicate the contract number and the dollar
amount of funds authorized. The Contractor shall only be authorized to perform services up to the amount on the
Purchase Order. The State shall not have any legal obligation to pay for services in excess of the amount
indicated on the Purchase Order. No further obligation for payment shall exist unless a) the Purchase Order is
changed or modified with an official Change Order, and/or b) an additional Purchase Order is issued for purchase
of services under this Contract.

R. BILLING
All billing notices or invoices shall be sent to the eligible using agency whose address appears on the contract
release order/purchase order as the 'bill to address' and shall include, at a minimum, both the contract number
and contract release/purchase order number, delivery time, and contractual payment terms. Iltems are to be
identified by the name, model number, contract number, line item number, and serial number if applicable.

S. TRAVEL REIMBURSEMENT
Travel costs shall be reimbursed in accordance with the Travel Policies and Procedures set forth by the State of
Arizona’s General Accounting Office. Current Policies and Procedures can be found at

http.//www.gao.az.govitravel/.

T. PAYMENT PROCEDURES
The State will not make payments to any Entity, Group or individual other than the Contractor with the Federal
Employer Identification (FEI) Number identified in the Contract. Contractor invoices requesting payment to any
Entity, Group or individual other than the contractually specified Contractor shall be retumed to the Contractor for
correction.

The Contractor shall review and insure that the invoices for services provided show the correct Contractor name
prior to sending them for payment.

If the Contractor Name and FEI Number change, the Contractor must complete an “Assignment and Agreement”
form transferring contract rights and responsibilities to the new Contractor. The State must indicate consent on
the form. A written Contract Amendment must be signed by both parties and a new W-9 form must be submitted
by the new Contractor and entered into the system prior to any payments being made to the new Contractor.

U. CATALOG/PRICE LIST MAINTENANCE

a. The manufacturers published price lists are subject to change at any time; however; price escalations are
only permitted at the end of each contract term period effective annually at the time of renewal, and only
where verified to the satisfaction of the State. Contract release order/purchase orders placed before a price
increase is authorized shall be delivered at the purchase order price. However, if the price should decrease
between receipt of the order, and shipment of the order, the Contractor shall invoice at the new lowest
discounted price. The percentage discount shall remain the same throughout the term of the contract, to
include all renewals, and shall apply to any new equipment, which may be introduced and added to the
manufacturer’s product line. Purchasing agencies shall apply the firm fixed discount to the manufacturer's
approved published price list in effect that has been incorporated as part of the Contract by the Purchasing
Officer, at the time the order is placed.




Special Terms and Conditions

State of Arizona
State Procurement Office
SOLICITATION NO.: ADSPO12-00001903 Pt | 100 N 15th Ave., Suite 201
OF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40

V. ONLINE CATALOG AND ELECTRONIC ORDERING SYSTEM (Punch-Out) (OPTIONAL)

a. The Contractor shall make available an online catalog to allow authorized users to make purchase from this
contract through the State's eProcurement System (ProcureAZ). The contractor shall have a secured
website for placing online orders. The features and functions of any online ordering catalog that is created for
use by the State under this contract shall include but shall not be limited to the following:

e Access by standard web browsers

Product information such as unit of measure, item status, price description and photos

Item status inquiry functionality that provides stock availability

Order tracking

Help functionality

Reflect current catalog / price list and contract pricing

Restricted to only those items that may be purchased under this contract that are within the general
product categories establish by this contract

¢ Shall not include any items that are specifically excluded from this contract.

b. The Contractor shall provide access to and interconnectivity with ProcureAZ for the purpose of allowing
authorized State system users to “Punch-Out’ of the State's eProcurement system, and select contract
products and services directly from the Contractors website, and return to the State’s system with pre-
populated order details. Contractor shall cooperate with the State’s system provider in the establishment and
ongoing operations of their Punch-Out connection.

c. The cost associated with the Contractor's Punch-Out including development, set-up, maintenance and
support shall be borne by the Contractor.

d. No other Contractor electronic ordering system shall be allowed.

W. PRICE INCREASE
The State may review a fully documented request for a price increase only at the time of contract extension. All
written requests for price adjustments made by the contractor shall be submitted 60 to 90 days prior to the
anniversary or contract renewal date. All price adjustments will be implemented by a formal contract amendment.
The State shall determine whether the requested price increase or an alternate option is in the best interest of the
State. The price increase adjustment, if approved, will be effective upon the effective date of the contract
extension.

X. PRICE REDUCTION
Price reductions may be submitted in writing to the state for consideration at any time during the contract period.
The contractor shall offer the state a price reduction on the contract product(s) concurrent with a published price
reduction made to other customers. The state at its own discretion may accept a price reduction. Price
reductions shall include the following:
¢ A formal announcement from the manufacturer that the cost of the contract product has been
reduced.
o Documentation, i.e., published cost lists, from the manufacturer showing, to the satisfaction of the
state, the actual cost reduction.
e Documentation showing that the published cost reductions have been offered to other distributors.

Y. SALES PROMOTIONS

a. In addition to decreasing contract pricing in accordance with the provision entitled price reductions, the
contractor may conduct sales promotions involving specific products or groups of products specified herein
for specified time periods. If electing to exercise this provision the contractor shall submit:

+ A formal request that identifies the affected contract product or product groups
+ The promotional price vs. the existing contract price
¢ The start and end date of the sales promotion (Shall be offered for a minimum of three (3) months)
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b. Approval shall be in the form of a contract amendment. Pricing shall be available to all eligible agencies
through the dates specified in the request. Upon approval the contractor shall provide conspicuous notice of
the promotion.

Z. PRODUCT DISCONTINUANCE
The State may award contracts for particular products, models and/or product lines of parts as a result of this solicitation.
In the event that the manufacturer discontinues a product, model or product line, the State at its sole discretion may allow
the contractor to provide a substitute for the discontinued item. The contractor shall request permission to substitute a
new product, model or product line and provide the following:

+ A formal announcement from the manufacturer that the product, model or product line has been discontinued.

¢ Documentation from the manufacturer that names the replacement product, model or product line.

o Documentation that provides clear and convincing evidence that the replacement meets or exceeds all
specifications required and remains within the same category defined by the original solicitation.

o Documentation confirming that the price for the replacement is the same as or less than the discontinued
model.

AA. NEW PRODUCTS / REPLACEMENT PRODUCTS
The State, at its sole discretion, may allow new products announced by manufacturers, represented on the
contract to be incorporated. The request may be submitted at any time during the contract period and shall be
supplemented with the following information. Failure to supply any of the following information with the request
shall result in the State not considering the request.

e A formal announcement from the manufacturer stating that the product(s) are new and were not
available at the time of contract award.

o Documentation from the manufacturer that cites the effected products by item number and
description.

o Documentation that provides clear evidence that the new products are those that are within the
awarded contract product category. NO OTHER PRODUCTS WILL BE ALLOWED.

o That states prices at which sales are currently or were last made to a significant number of category
of buyers or buyers constituting the general buying public for the materials or equipment involved and
that will be sold at the existing discount (percents %) form list price as existing products.

Approval shall be in the form of a contract amendment and shall become effective on the date specified in the
amendment. Upon approval by the State, the contractor shall make available all catalog/price list updates to all
eligible agencies at no additional cost to the State.

BB. WARRANTY

All equipment shall be warranted by the manufacturer's standard warranty for no less than (1) one year after
delivery and acceptance of the equipment by the using agency, and provide no-cost protection to the State for
corrections or replacement as needed for defects in manufacturing, assembly, and parts. If the Contractor is
required to correct or replace, it shall be at no cost to the State and shall be subject to all provisions of this clause
to the same extent as materials initially delivered. If the Contractor fails or refuses to replace or correct the
deficiency, the office issuing the purchase order may have the materials corrected or replaced with similar items
and charge the Contractor the costs incurred or obtain an equitable adjustment in the contract price. The State

shall be fumished, an invoice for all work performed under warranty indicating type of work performed and parts
replaced. The Contractor agrees that the materials and equipment furnished under this contract shall be covered
by the most favorable commercial warranties, the Contractor gives any customer, for such supplies or services;
and that the rights and remedies provided therein are in addition to and do not limit those available to the State by
any other term of this Contract.
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CC. CONTRABAND
Any person who takes into or out of, or attempts to take into or out of a correctional facility or the grounds
belonging to or adjacent to a correctional facility, any item not specifically authorized by the correctional facility
shall be prosecuted under the provisions of the Arizona Revised Statutes. All persons, including employees and
visitors, entering upon these confines are subject to routine searches of their person, vehicles, property of
packages.

1. DEFINITION - A.R.S. § 13-2501

Contraband means any dangerous drug, narcotic drug, intoxication liquor of any kind, deadly weapon, dangerous
instrument, explosive or any other article whose use or possession would endanger the safety, security, or
preservation of order in a correctional institution or any person therein. (Any other article includes any substance
which could cause abnormal behavior, i.e. marijuana, nonprescription medication, etc.)

2. PROMOTING PRISON CONTRABAND - A R.S. § 13-2505
o A person, not otherwise authorized by law, commits promoting prison contraband:
s By knowingly taking contraband into a correctional facility or the grounds of such a facility; or
s By knowingly conveying contraband to any person confined in a correctional facility; or
* By knowingly making, obtaining or possessing contraband while being confined in a correctional
facility.
o Promoting prison contraband is a Class 5 felony.

DD. SECURITY
Contractor's current and subsequent personnel, as well as those of their duly recognized subcontractors, shall
comply with all applicable statutes, administrative regulation, policies, practices and procedures while providing
supplies and/or services under this contract. Notwithstanding any additional security requirements in the Scope
of Work, as deemed necessary by the State, certain personnel with access to sensitive information and/or
infrastructure of the State or an Eligible Agency, shall be subject to background checks.

EE. EMPLOYEES OF THE CONTRACTOR
All employees of the Contractor employed in the performance of work under the Contract shall be considered
employees of the Contractor at all times, and not employees of the State. The Contractor shall comply with the
Social Security Act, Workman's Compensation laws and Unemployment laws of the State of Arizona and all
State, local and Federal legislation relevant to the Contractor’s business.

FF. INFORMATION DISCLOSURE

The Contractor shall establish and maintain procedures and controls that are acceptable to the State for the
purpose of assuring that no information contained in its records or obtained from the state or from others in
carrying out its functions under the contract shall be used or disclosed by it, its agents, officers, or employees,
except as required to efficiently perform duties under the Contract. Persons requesting such information should
be referred to the State. The Contractor also agrees that any information pertaining to individual persons shall not
be divulged other than to employees or officers of the Contractor as needed for the performance of duties under
the Contract, unless otherwise agreed to in writing by the State.

GG. CONTRACTOR PERFORMANCE REPORTS
Program management shall document Contractor performance, both exemplary and needing improvements
where corrective action is needed or desired. Copies of corrective action reports will be forwarded to the
Procurement Office for review and any necessary follow-up. The Procurement Office may contact the Contractor
upon receipt of the report and may request corrective action. The Procurement Office shall discuss the
Contractor's suggested corrective action plan with the Procurement Specialist for approval of the plan.
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HH. OFFSHORE PERFORMANCE OF WORK PROHIBITED

Due to security and identity protection concerns, direct services under this contract shall be performed within the
borders of the United States. Any services that are described in the specifications or scope of work that directly
serve the State of Arizona or its clients and may involve access to secure or sensitive data or personal client data
or development or modification of software for the State shall be performed within the borders of the United
States. Unless specifically stated otherwise in the specifications, this definition does not apply to indirect or
“overhead” services, redundant back-up services or services that are incidental to the performance of the
contract. This provision applies to work performed by subcontractors at all tiers.

HH. ADMINISTRATIVE FEE
Contractor shall pay an Administrative Fee to the State in the amount of one percent (1%) of the total contract
sales. The Administrative Fee is calculated based on all sales transacted under the contract, minus all taxes and
any returns or credits. The Administrative Fee shall not be charged directly to the customer, e.g., as a separate
line item, a fee or a surcharge, but shall be included in the contract’s unit prices.

The Administrative Fee shall be submitted, along with a Quarterly Usage Report documenting all contract sales,
to the State Procurement Office within thirty (30) days following the end of each calendar quarter. For more
information on the Quarterly Usage Report or the Administrative Fee, its calculation, submission or use, see the
State Procurement Office’s web site at http./spo.az.gov/Contractor Resources/Admin_Fee.

At its option, the State may limit the applicability of the Administrative Fee to contract sales from some customers
and not to others, e.g., fee is only applicable to sales from members of the State Purchasing Cooperative and not
sales to State Agencies. See the State’'s website (above) form more information in this regard. The State will
provide thirty (30) days written notice before exercising or changing this option.

Failure to remit Administrative fees in a timely manner or remit fees inconsistent with the contract's requirements
may result in the State exercising any recourse available under the contract including a third party audit of all
contract activity. Should an audit be required by the State, the contractor shall reimburse the State for all costs
associated with the audit up to $5,000 or one (1%) percent of the contract's estimated annual value, whichever is
higher.

. VOLUME SALES REPORT
The contractor shall furnish the State an annual report delineating the acquisition activity under the contract. The
format of the report shall be approved by the State. At a minimum, it shall disclose all purchased items, unit cost,
and quantity, by individual purchasing Agency, for all sales transacted within the year. The volume sales report
shall be submitted annually by July 31*.

JJ. ACCESS CONSTRAINTS AND REQUIREMENTS
Contractor access to State facilities and resources shall be properly authorized by State personnel, based on
business need and will be restricted to least possible privilege. Upon approval of access privileges, the
Contractor shall maintain strict adherence to all policies, standards, and procedures. Policies / Standards,
ADOA/ASET Policies / Procedures, and Arizona Revised Statues (ARS) 28-447, 28-449, 28-450, 38-421, 13-
2408, 13-2316, 41-770).

Failure of the Contractor, its agents or subcontractors to comply with policies, standards, and procedures
including any person who commits an unlawful breach or harmful access (physical or virtual) will be subject to
prosecution under all applicable state and / or federal laws.

Any and all recovery or reconstruction costs or other liabilities associated with an unlawful breach or harmful
access shall be paid by the Contractor.
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KK. SECTION 508 COMPLIANCE
Unless specifically authorized in the Contract, any electronic or information technology offered to the State of
Arizona under this Contract shall comply with A.R.S. § 41-2531 and § 41-2532 and Section 508 of the
Rehabilitation Act of 1973, which requires that employees and members of the public shall have access to and
use of information technology that is comparable to the access and use by employees and members of the public
who are not individuals with disabilities.

LL. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996

The Contractor warrants that it is familiar with the requirements of HIPAA, as amended by the Health Information
Technology for Economic and Clinical Health Act (HITECH Act) of 2009, and accompanying regulations and will
comply with all applicable HIPAA requirements in the course of this Contract. Contractor warrants that it will
cooperate with the State in the course of performance of the Contract so that both the State and the Contractor
will be in compliance with HIPAA, including cooperation and coordination with the Arizona Strategic Enterprise
Technology (ASET) Group, Statewide Information Security and Privacy Office (SISPO), Chief Privacy Officer and
HIPAA Coordinator and other compliance officials required by HIPAA and its regulations. Contractor will sign any
documents that are reasonably necessary to keep the State and Contractor in compliance with HIPAA, including
but not limited to, business associate agreements.

if requested, the Contractor agrees to sign a “Pledge to Protect Confidential Information™ and to abide by the
statements addressing the creation, use and disclosure of confidential information, including information
designated as protected health information and all other confidential or sensitive information as defined in policy.
In addition, if requested, Contractor agrees to attend or participate in job related HIPAA training that is: (1)
intended to make the Contractor proficient in HIPAA for purposes of performing the services required and (2)
presented by a HIPAA Privacy Officer or other person or program knowledgeable and experienced in HIPAA and
who has been approved by the ASET/SISPO Chief Privacy Officer and HIPAA Coordinator.

MM. INDEMNIFICATION

The Contractor shall indemnify, defend, save and hold harmless the State of Arizona, its departments, agencies,
boards, commissions, universities and its officers, officials, agents, and employees (hereinafter referred to as
“Indemnitee”) from and against any and all claims, actions, liabilities, damages, losses, or expenses (including
court costs, attorneys' fees, and costs of claim processing, investigation and litigation) (hereinafter referred to as
“Claims”) for bodily injury or personal injury (including death), or loss or damage to tangible or intangible property
caused, or alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of Vendor or any
of its owners, officers, directors, agents, employees or subcontractors. This indemnity includes any claim or
amount arising out of or recovered under the Workers' Compensation Law or arising out of the failure of such
Vendor to conform to any federal, state or local law, statute, ordinance, rule, regulation or court decree. It is the
specific intention of the parties that the Indemnitee shall, in all instances, except for Claims arising solely from the
negligent or willful acts or omissions of the Indemnitee, be indemnified by Vendor from and against any and all
claims. It is agreed that Vendor will be responsible for primary loss investigation, defense and judgment costs
where this indemnification is applicable. In consideration of the award of this Contract, the Vendor agrees to
waive all rights of subrogation against the State of Arizona, its officers, officials, agents and employees for losses
arising from the work performed by the Contract Broker for the State of Arizona.

This indemnity shall not apply if the Vendor or sub-contractor(s) is/are an agency, board, commission or
university of the State of Arizona.

NN. INSURANCE REQUIREMENTS
Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged,
including any warranty periods under this Contract, are satisfied, insurance against claims for injury to persons or
damage to property which may arise from or in connection with the performance of the work hereunder by the
Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity
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covenants contained in this Contract. The State of Arizona in no way warrants that the minimum limits contained
herein are sufficient to protect the Contractor from liabilities that might arise out of the performance of the work

under this contract by the Contractor, its agents, representatives, employees or subcontractors, and Contractor is
free to purchase additional insurance.

MINIMUM_SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of liability not
less than those stated below.

1. Commercial General Liability — Occurrence Form

Policy shall include bodily injury, property damage personal injury and broad form contractual liability

coverage
. General Aggregate $2,000,000
. Products — Completed Operations Aggregate $1,000,000
. Personal and Advertising Injury $1,000,000
. Blanket Contractual Liability — Written and Oral $1,000,000
. Fire Legal Liability $ 50,000
. Each Occurrence $1,000,000

a. The policy shall be endorsed to include the following additional insured language: “The State of
Arizona, its departments, agencies, boards, commissions, universities and its officers,
officials, agents, and employees shall be named as additional insureds with respect to liability
arising out of the activities performed by or on behalf of the Contractor”,

b. Policy shall contain a waiver of subrogation against the State of Arizona, its departments, agencies,
boards, commissions, universities and its officers, officials, agents, and employees for losses arising
from work performed by or on behalf of the Contractor.

2. Business Automobile Liability

Bodily Injury and Property Damage for any owned, hired, and/or non-owned vehicles used in the
performance of this Contract.

Combined Single Limit (CSL) $1,000,000

a. The policy shall be endorsed to include the following additional insured language: “The State of
Arizona, its departments, agencies, boards, commissions, universities and its officers,
officials, agents, and employees shall be named as additional insureds with respect to liability
arising out of the activities performed by or on behalf of the Contractor, involving automobiles
owned, leased, hired or borrowed by the Contractor".

b. Policy shall contain a waiver of subrogation against the State of Arizona, its departments, agencies,
boards, commissions, universities and its officers, officials, agents, and employees for losses arising
from work performed by or on behalf of the Contractor.

3. Worker's Compensation and Employers’ Liability

Workers' Compensation Statutory
Employers’ Liability

Each Accident $ 500,000
Disease — Each Employee $ 500,000
Disease — Policy Limit $1,000,000

a. Policy shall contain a waiver of subrogation against the State of Arizona, its departments, agencies,
boards, commissions, universities and its officers, officials, agents, and employees for losses arising
from work performed by or on behalf of the Contractor.
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b. This requirement shall not apply to: Separately, EACH contractor or subcontractor exempt under
A.R.S. 23-901, AND when such contractor or subcontractor executes the appropriate waiver (Sole
Proprietor/independent Contractor) form.

ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to include, the
following provisions:

1. The State of Arizona, its departments, agencies, boards, commissions, universities and its officers,
officials, agents, and employees wherever additional insured status is required. Such additional insured
shall be covered to the full limits of liability purchased by the Contractor, even if those limits of liability are
in excess of those required by this Contract.

2. The Contractor's insurance coverage shall be primary insurance with respect to all other available
sources.

3. Coverage provided by the Contractor shall not be limited to the liability assumed under the
indemnification provisions of this Contract.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this Contract shall
provide the required coverage and shall not be suspended, voided, canceled, or reduced in coverage or in limits
except after thirty (30) days prior written notice has been given to the State of Arizona. Such notice shall be sent
directly to Charlotte Righetti, CPPB at 100 N. 15™ Avenue, Suite 201, Phoenix, AZ 85007 and shall be sent by
certified mail, return receipt requested.

ACCEPTABILITY OF INSURERS: Insurance is to be placed with duly licensed or approved non-admitted
insurers in the state of Arizona with an “A.M. Best” rating of not less than A- VIl. The State of Arizona in no way
warrants that the above-required minimum insurer rating is sufficient to protect the Contractor from potential
insurer insolvency.

VERIFICATION OF COVERAGE: Contractor shall fumish the State of Arizona with certificates of insurance
(ACORD form or equivalent approved by the State of Arizona) as required by this Contract. The certificates for
each insurance policy are to be signed by a person authorized by that insurer to bind coverage on its behalf.

All certificates and endorsements are to be received and approved by the State of Arizona before work
commences. Each insurance policy required by this Contract must be in effect at or prior to commencement of
work under this Contract and remain in effect for the duration of the project. Failure to maintain the insurance
policies as required by this Contract, or to provide evidence of renewal, is a material breach of contract.

All certificates required by this Contract shall be sent directly to (Charlotte Righetti, CPPB 100 N 15th Ave,
Suite 201, Phoenix AZ 85007).The State of Arizona project/contract humber and project description shall be
noted on the certificate of insurance. The State of Arizona reserves the right to require complete, certified copies
of all insurance policies required by this Contract at any time. DO NOT SEND CERTIFICATES OF INSURANCE
TO THE STATE OF ARIZONA'S RISK MANAGEMENT DIVISION.

SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as insurers under its policies or
Contractor shall fumnish to the State of Arizona separate certificates and endorsements for each subcontractor.
All coverage’s for subcontractors shall be subject to the minimum requirements identified above.

APPROVAL: Any modification or variation from the insurance requirements in this Contract shall be made by the
contracting agency in consultation with the Department of Administration, Risk Management Division. Such
action will not require a formal Contract amendment, but may be made by administrative action.

EXCEPTIONS: In the event the Contractor or sub-contractor(s) is/are a public entity, then the Insurance
Requirements shall not apply. Such public entity shall provide a Certificate of Self-Insurance. If the contractor or
sub-contractor(s) is/are a State of Arizona agency, board, commission, or university, none of the above shall

apply.
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UNIFORM TERMS AND CONDITIONS

1 Definition of Terms. As used in this Solicitation and any resulting Contract, the terms listed below are defined as
follows:

11 “Attachment” means any item the Solicitation requires the Offeror to submit as part of the Offer.

1.2 “Contract” means the combination of the Solicitation, including the Uniform and Special Instructions to
Offerors, the Uniform and Special Terms and Conditions, and the Specifications and Statement or Scope of
Work; the Offer and any Best and Final Offers; and any Solicitation Amendments or Contract Amendments.

1.3 "Contract Amendment” means a written document signed by the Procurement Officer that is issued for the
purpose of making changes in the Contract.

14 “Contractor” means any person who has a Contract with the State.
1.5 “Days” means calendar days unless otherwise specified.

16 “Exhibit” means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of the
Solicitation.

17 *Gratuity” means a payment, loan, subscription, advance, deposit of money, services, or anything of more
than nominal value, present or promised, unless consideration of substantially equal or greater value is
received.

18 “Materials” means all property, including equipment, supplies, printing, insurance and leases of property but
does not include land, a permanent interest in land or real property or leasing space.

1.9 “Procurement Officer” means the person, or his or her designee, duly authorized by the State to enter into
and administer Contracts and make written determinations with respect to the Contract.

110 “Services” means the furnishing of labor, time or effort by a contractor or subcontractor which does not
involve the delivery of a specific end product other than required reports and performance, but does not
include employment agreements or collective bargaining agreements.

1.11  “Subcontract’ means any Contract, express or implied, between the Contractor and another party or
between a subcontractor and another party delegating or assigning, in whole or in part, the making or
furnishing of any material or any service required for the performance of the Contract.

1.12  “State” means the State of Arizona and Department or Agency of the State that executes the Contract.

113  ‘State Fiscal Year” means the period beginning with July 1 and ending June 30.

2 Contract Interpretation
21 Arizona Law. The Arizona law applies to this Contract including, where applicable, the Uniform Commercial
Code as adopted by the State of Arizona and the Arizona Procurement Code, Arizona Revised Statutes

(A.R.S.) Title 41, Chapter 23, and its implementing rules, Arizona Administrative Code (A.A.C.) Title 2,
Chapter 7.

22 Implied Contract Terms. Each provision of law and any terms required by law to be in this Contract are a
part of this Contract as if fully stated in it.
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23 Contract Order of Precedence. In the event of a conflict in the provisions of the Contract, as accepted by the
State and as they may be amended, the following shall prevail in the order set forth below:

2.3.1 Special Terms and Conditions;

2.3.2 Uniform Terms and Conditions;

2.3.3 Statement or Scope of Work;

2.3.4 Specifications;

2.3.5 Attachments;

2.3.6 Exhibits;

2.3.7 Documents referenced or included in the Solicitation.

24 Relationship of Parties. The Contractor under this Contract is an independent Contractor. Neither party to
this Contract shall be deemed to be the employee or agent of the other party to the Contract.

25 Severability. The provisions of this Contract are severable. Any term or condition deemed illegal or invalid
shall not affect any other term or condition of the Contract.

26 No Parol Evidence. This Contract is intended by the parties as a final and complete expression of their
agreement. No course of prior dealings between the parties and no usage of the trade shall supplement or
explain any terms used in this document and no other understanding either oral or in writing shall be
binding.

27 No Waiver. Either party’s failure to insist on strict performance of any term or condition of the Contract shall
not be deemed a waiver of that term or condition even if the party accepting or acquiescing in the
nonconforming performance knows of the nature of the performance and fails to object to it.

3 Contract administration and operation.

31 Records. Under A.R.S. § 35-214 and § 35-215, the Contractor shall retain and shall contractually require
each subcontractor to retain all data and other “records” relating to the acquisition and performance of the
Contract for a period of five years after the completion of the Contract. All records shall be subject to
inspection and audit by the State at reasonable times. Upon request, the Contractor shall produce a legible
copy of any or all such records.

3.2 Non-Discrimination. The Contractor shall comply with State Executive Order No. 2009-09 and all other
applicable Federal and State laws, rules and regulations, including the Americans with Disabilities Act.

3.3 Audit. Pursuant to ARS § 35-214, at any time during the term of this Contract and five (5) years thereafter,
the Contractor’s or any subcontractor's books and records shall be subject to audit by the State and, where
applicable, the Federal Government, to the extent that the books and records relate to the performance of
the Contract or Subcontract.

34 Eacilities Inspection and Materials Testing. The Contractor agrees to permit access to its facilities,
subcontractor facilities and the Contractor’'s processes or services, at reasonable times for inspection of the

facilities or materials covered under this Contract. The State shall also have the right to test, at its own cost,
the materials to be supplied under this Contract. Neither inspection of the Contractor’s facilities nor
materials testing shall constitute final acceptance of the materials or services. If the State determines
noncompliance of the materials, the Contractor shall be responsible for the payment of all costs incurred by
the State for testing and inspection.
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36

3.7

38

3.9

3.10

3N
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35 Notices. Notices to the Contractor required by this Contract shall be made by the State
to the person indicated on the Offer and Acceptance form submitted by the Contractor unless otherwise
stated in the

Contract. Notices to the State required by the Contract shall be made by the Contractor to the Solicitation
Contact Person indicated on the Solicitation cover sheet, unless otherwise stated in the Contract. An
authorized Procurement Officer and an authorized Contractor representative may change their respective
person to whom notice shall be given by written notice to the other and an amendment to the Contract shall
not be necessary.

Advertising, Publishing and Promotion of Contract. The Contractor shall not use, advertise or promote
information for commercial benefit concerning this Contract without the prior written approval of the

Procurement Officer.

Property of the State. Any materials, including reports, computer programs and other deliverables, created
under this Contract are the sole property of the State. The Contractor is not entitled to a patent or copyright
on those materials and may not transfer the patent or copyright to anyone else. The Contractor shall not use
or release these materials without the prior written consent of the State.

Ownership of Intellectual Property. Any and all intellectual property, including but not limited to copyright,
invention, trademark, trade name, service mark, and/or trade secrets created or conceived pursuant to or as
a result of this contract and any related subcontract (“Intellectual Property”), shall be work made for hire and
the State shall be considered the creator of such Intellectual Property. The agency, department, division,
board or commission of the State of Arizona requesting the issuance of the contract shall own (for and on
behalf of the State) the entire right, title and interest to the Intellectual Property throughout the world.
Contractor shall notify the State, within thirty (30) days, of the creation of any Intellectual Property by it or its
subcontractor(s). Contractor, on behalf of itself and any subcontractor (s), agrees to execute any and all
document(s) necessary to assure ownership of the inteilectual Property vests in the State and shall take no
affirmative actions that might have the effect of vesting all or part of the Intellectual Property in any entity
other than the State. The Intellectual Property shall not be disclosed by contractor or its subcontractor(s) to
any entity not the State without the express written authorization of the agency, department, division, board
or commission of the State of Arizona requesting the issuance of this contract.

Federal Immigration and Nationality Act. The Contractor shall comply with all federal, state, and local
immigration laws and regulations relating to the immigration status of their employees during the term of the
Contract. Further the contractor shall flow down this requirement to all subcontractors utilized during the
term of the contract. The State shall retain the right to perform random audits of contractor and
subcontractor records or to inspect papers or any employee thereof to ensure compliance. Should the State
determine that the contractor and or any subcontractors be found noncompliant, the State may pursue all
remedies allowed by law, including but not limited to; suspension of work, termination of the contract for
default and suspension and or debarment of the contractor.

E-Verify Requirements. In accordance with A.R.S 41-4401, Contractor warrants compliance with all Federal
immigration laws and regulations relating to employees and warrants its compliance with A.R.S. 23-214,
Subsection A.

Scrutinized Businesses. In accordance with AR.S. 35-391 and A.R.S. 35-393, Contractor cerifies that the
Contractor does not have scrutinized business operations in Sudan or Iran.

Offshore Performance of Work Prohibited. Any services that are described in the specifications or scope of
.work that directly serve the State of Arizona or its clients and involve access to secure or sensitive data or
personal client data shall be performed within the defined territories of the United States. Unless specifically
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stated otherwise in the specifications, this paragraph does not apply to indirect or
‘overhead’ services, redundant back-up services or services that are incidental to the performance of the
contract. This provision applies to work performed by subcontractors at all tiers.

4 Costs and Payments

4.1

4.2

4.3

44

45

Payments. Payments shall comply with the requirements of A.R.S. Titles 35 and 41, Net 30 days. Upon
receipt and acceptance of goods or services, the Contractor shall submit a complete and accurate invoice
for payment from the State within thirty (30) days.

Delivery. Unless stated otherwise in the Contract, all prices shall be F.O.B. Destination and shall include all
freight delivery and unloading at the destination.

Applicable Taxes.
4.3.1 Payment of Taxes. The Contractor shall be responsible for paying all applicable taxes.

432 State and Local Transaction Privilege Taxes. The State of Arizona is subject to all applicable state
and local transaction privilege taxes. Transaction privilege taxes apply to the sale and are the
responsibility of the seller to remit. Failure collect such taxes from the buyer does not relieve the
seller from its obligation to remit taxes.

4.3.3 Tax Indemnification. Contractor and all subcontractors shall pay all Federal, state and local taxes
applicable to its operation and any persons employed by the Contractor. Contractor shall, and
require all subcontractors to hold the State harmless from any responsibility for taxes, damages and
interest, if applicable, contributions required under Federal, and/or state and local laws and
regulations and any other costs including transaction privilege taxes, unemployment compensation
insurance, Social Security and Worker's Compensation.

4.3.4 |RS W9 Fom. In order to receive payment the Contractor shall have a current IRS W9 Form on file
with the State of Arizona, unless not required by law.

Availability of Funds for the Next State fiscal year. Funds may not presently be available for performance
under this Contract beyond the current state fiscal year. No legal liability on the part of the State for any

payment may arise under this Contract beyond the current state fiscal year until funds are made available
for performance of this Contract.

Availability of Funds for the current State fiscal year. Should the State Legislature enter back into session

and reduce the appropriations or for any reason and these goods or services are not funded, the State may
take any of the following actions:

451 Accept a decrease in price offered by the, contractor
452 Cancel the Contract
4.5.3 Cancel the contract and re-solicit the requirements.

§ Contract changes

5.1

Amendments. This Contract is issued under the authority of the Procurement Officer who signed this
Contract. The Contract may be modified only through a Contract Amendment within the scope of the
Contract. Changes to the Contract, including the addition of work or materials, the revision of payment
terms, or the substitution of work or materials, directed by a person who is not specifically authorized by the
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53

procurement officer in writing or made unilaterally by the Contractor are violations of the
Contract and of applicable law. Such changes, including unauthorized written Contract Amendments shall
be void and without effect, and the Contractor shall not be entitled to any claim under this Contract based on
those changes.

Subcontracts. The Contractor shall not enter into any Subcontract under this Contract for the performance
of this contract without the advance written approval of the Procurement Officer. The Contractor shall clearly
list any proposed subcontractors and the subcontractor's proposed responsibilities. The Subcontract shall
incorporate by reference the terms and conditions of this Contract.

Assignment and Delegation. The Contractor shall not assign any right nor delegate any duty under this
Contract without the prior written approval of the Procurement Officer. The State shall not unreasonably
withhold approval.

Risk and Liability

6.1

6.2

6.3

6.4

Risk of Loss. The Contractor shall bear all loss of conforming material covered under this Contract until
received by authorized personnel at the location designated in the purchase order or Contract. Mere receipt
does not constitute final acceptance. The risk of loss for nonconforming materials shall remain with the
Contractor regardless of receipt.

Indemnification.
6.2.1 Contractor/Vendor Indemnification (Not Public Agency) The parties to this contract agree that the

State of Arizona, its’ departments, agencies, boards and commissions shall be indemnified and held
harmiess by the contractor for the vicarious liability of the State as a result of entering into this
contract. However, the parties further agree that the State of Arizona, its’ departments, agencies,
boards and commissions shall be responsible for its’ own negligence. Each party to this contract is
responsible for its’ own negligence.

6.2.2 Public Agency Language Only Each party (as ‘indemnitor’) agrees to indemnify, defend, and hold
harmiess the other party (as ‘indemnitee”) from and against any and all claims, losses, liability,
costs, or expenses (including reasonable attorney's fees) (hereinafter collectively referred to as
‘claims") arising out of bodily injury of any person (including death) or property damage but only to
the extent that such claims which result in vicarious/derivative liability to the indemnitee, are caused
by the act, omission, negligence, misconduct, or other fault of the indemnitor, its' officers, officials,
agents, employees, or volunteers.”

Indemnification - Patent and Copyright. The Contractor shall indemnify and hold harmless the State against
any liability, including costs and expenses, for infringement of any patent, trademark or copyright arising out
of Contract performance or use by the State of materials furnished or work performed under this Contract.
The State shall reasonably notify the Contractor of any claim for which it may be liable under this paragraph.
If the contractor is insured pursuant to A.R.S. § 41-621 and § 35-154, this section shall not apply.

Force Majeure.

6.4.1 Except for payment of sums due, neither party shall be liable to the other nor deemed in default
under this Contract if and to the extent that such party’s performance of this Contract is prevented
by reason of force majeure. The term ‘force majeure” means an occurrence that is beyond the
control of the party affected and occurs without its fault or negligence. Without limiting the foregoing,
force majeure includes acts of God; acts of the public enemy; war; riots; strikes; mobilization; labor
disputes; civil disorders; fire; flood; lockouts; injunctions-intervention-acts; or failures or refusals to
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act by government authority; and other similar occurrences beyond the control
of the party declaring force majeure which such party is unable to prevent by exercising reasonable
diligence.

6.4.2 Force Majeure shall not include the following occurrences:

6.4.2.1 Late delivery of equipment or materials caused by congestion at a manufacturer’s plant or
elsewhere, or an oversold condition of the market;

6.4.2.2 Late performance by a subcontractor unless the delay arises out of a force majeure
occurrence in accordance with this force majeure term and condition; or

6.4.2.3 Inability of either the Contractor or any subcontractor to acquire or maintain any required
insurance, bonds, licenses or permits.

6.4.3 If either party is delayed at any time in the progress of the work by force majeure, the delayed party
shall notify the other party in writing of such delay, as soon as is practicable and no later than the
following working day, of the commencement thereof and shall specify the causes of such delay in
such notice. Such notice shall be delivered or mailed certified return receipt and shall make a
specific reference to this article, thereby invoking its provisions. The delayed party shall cause such
delay to cease as soon as practicable and shall notify the other party in writing when it has done so.
The time of completion shall be extended by Contract Amendment for a period of time equal to the
time that results or effects of such delay prevent the delayed party from performing in accordance
with this Contract.

6.4.4 Any delay or failure in performance by either party hereto shall not constitute default hereunder or
give rise to any claim for damages or loss of anticipated profits if, and to the extent that such delay
or failure is caused by force majeure.

6.5 Third Party Antitrust Violations. The Contractor assigns to the State any claim for overcharges resulting from
antitrust violations to the extent that those violations concern materials or services supplied by third parties
to the Contractor, toward fulfillment of this Contract.

7 Warranties

71 Liens. The Contractor warrants that the materials supplied under this Contract are free of liens and shall
remain free of liens.

7.2 Quality. Unless otherwise modified elsewhere in these terms and conditions, the Contractor warrants that,
for one year after acceptance by the State of the materials, they shall be:

7.2.1  Of a quality to pass without objection in the trade under the Contract description;
7.2.2 Fitfor the intended purposes for which the materials are used;

7.2.3 Within the variations permitted by the Contract and are of even kind, quantity, and quality within
each unit and among all units;

7.24 Adequately contained, packaged and marked as the Contract may require; and

7.2.5 Conform to the written promises or affirmations of fact made by the Contractor.
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7.3 Fitness. The Contractor warrants that any material supplied to the State shall fully
conform to all requirements of the Contract and all representations of the Contractor, and shall be fit for all
purposes and uses required by the Contract.

74 Inspection/Testing. The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph are not
affected by inspection or testing of or payment for the materials by the State.

7.5 Compliance With Applicable Laws. The materials and services supplied under this Contract shall comply
with all applicable Federal, state and local laws, and the Contractor shall maintain all applicable licenses
and permit requirements.

76 Survival of Rights and Obligations after Contract Expiration or Termination.

7.6.1 Contractor's Representations and Warranties. All representations and warranties made by the
Contractor under this Contract shall survive the expiration or termination hereof. in addition, the
parties hereto acknowledge that pursuant to A.R.S. § 12-510, except as provided in A.R.S. § 12-
529, the State is not subject to or barred by any limitations of actions prescribed in A.R.S., Title 12,
Chapter 5.

7.6.2 Purchase Orders. The Contractor shall, in accordance with all terms and conditions of the Contract,
fully perform and shall be obligated to comply with all purchase orders received by the Contractor
prior to the expiration or termination hereof, unless otherwise directed in writing by the Procurement
Officer, including, without limitation, all purchase orders received prior to but not fully performed and
satisfied at the expiration or termination of this Contract.

8 State's Contractual Remedies

8.1 Right to Assurance. If the State in good faith has reason to believe that the Contractor does not intend to, or
is unable to perform or continue performing under this Contract, the Procurement Officer may demand in
writing that the Contractor give a written assurance of intent to perform. Failure by the Contractor to provide
written assurance within the number of Days specified in the demand may, at the State’s option, be the
basis for terminating the Contract under the Uniform Terms and Conditions or other rights and remedies
available by law or provided by the contract.

82 Stop Work Order.

8.2.1 The State may, at any time, by written order to the Contractor, require the Contractor to stop all or
any part, of the work called for by this Contract for period(s) of days indicated by the State after the
order is delivered to the Contractor. The order shall be specifically identified as a stop work order
issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its
terms and take all reasonable steps to minimize the incurrence of costs allocable to the work
covered by the order during the period of work stoppage.

8.2.2 If a stop work order issued under this clause is canceled or the period of the order or any extension
expires, the Contractor shall resume work. The Procurement Officer shall make an equitable
adjustment in the delivery schedule or Contract price, or both, and the Contract shall be amended in
writing accordingly.

8.3 Non-exclusive Remedies. The rights and the remedies of the State under this Contract are not exclusive.
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8.5

84 Nonconforming Tender. Materials or services supplied under this Contract shall fully
comply with the Contract. The delivery of materials or services or a portion of the materials or services that
do not fully comply constitutes a breach of contract. On delivery of nonconforming materials or services, the
State may terminate the Contract for defauit under applicable termination clauses in the Contract, exercise
any of its rights and remedies under the Uniform Commercial Code, or pursue any other right or remedy
available to it.

Right of Offset. The State shall be entitled to offset against any sums due the Contractor, any expenses or
costs incurred by the State, or damages assessed by the State concerning the Contractor's non-conforming
performance or failure to perform the Contract, including expenses, costs and damages described in the
Uniform Terms and Conditions.

9 Contract Termination

9.1

9.2

9.3

9.4

9.5

Cancellation for Conflict of Interest. Pursuant to A.R.S. § 38-511, the State may cancel this Contract within
three (3) years after Contract execution without penalty or further obligation if any person significantly
involved in initiating, negotiating, securing, drafting or creating the Contract on behalf of the State is or
becomes at any time while the Contract or an extension of the Contract is in effect an employee of or a
consultant to any other party to this Contract with respect to the subject matter of the Contract. The
cancellation shall be effective when the Contractor receives written notice of the cancellation unless the
notice specifies a later time. If the Contractor is a political subdivision of the State, it may also cancel this
Contract as provided in A.R.S. § 38-511.

Gratuities. The State may, by written notice, terminate this Contract, in whole or in part, if the State
determines that employment or a Gratuity was offered or made by the Contractor or a representative of the
Contractor to any officer or employee of the State for the purpose of influencing the outcome of the
procurement or securing the Contract, an amendment to the Contract, or favorable treatment concerning the
Contract, including the making of any determination or decision about contract performance. The State, in
addition to any other rights or remedies, shall be entitled to recover exemplary damages in the amount of
three times the value of the Gratuity offered by the Contractor.

Suspension or Debarment. The State may, by written notice to the Contractor, immediately terminate this
Contract if the State determines that the Contractor has been debarred, suspended or otherwise lawfully
prohibited from participating in any public procurement activity, including but not limited to, being
disapproved as a subcontractor of any public procurement unit or other governmental body. Submittal of an
offer or execution of a contract shall attest that the contractor is not currently suspended or debarred. If the
contractor becomes suspended or debarred, the contractor shall immediately notify the State.

Termination for Convenience. The State reserves the right to terminate the Contract, in whole or in part at
any time, when in the best interests of the State without penalty or recourse. Upon receipt of the written
notice, the Contractor shall stop all work, as directed in the notice, notify all subcontractors of the effective
date of the termination and minimize all further costs to the State. In the event of termination under this
paragraph, all documents, data and reports prepared by the Contractor under the Contract shall become the
property of and be delivered to the State upon demand. The Contractor shall be entitled to receive just and
equitable compensation for work in progress, work completed and materials accepted before the effective
date of the termination. The cost principles and procedures provided in A.A.C. R2-7-701 shall apply.

Termination for Default

9.5.1 In addition to the rights reserved in the contract, the State may terminate the Contract in whole or in
part due to the failure of the Contractor to comply with any term or condition of the Contract, to
acquire and maintain all required insurance policies, bonds, licenses and permits, or to make
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satisfactory progress in performing the Contract. The Procurement Officer shall
provide written notice of the termination and the reasons for it to the Contractor.

9.5.2 Upon termination under this paragraph, all goods, materials, documents, data and reports prepared
by the Contractor under the Contract shall become the property of and be delivered to the State on
demand.

9.6.3 The State may, upon termination of this Contract, procure, on terms and in the manner that it deems
appropriate, materials or services to replace those under this Contract. The Contractor shall be

liable to the State for any excess costs incurred by the State in procuring materials or services in
substitution for those due from the Contractor.

9.6 Continuation of Performance Through Termination. The Contractor shall continue to perform, in accordance
with the requirements of the Contract, up to the date of termination, as directed in the termination notice.

10 Contract Claims.

All contract claims or controversies under this Contract shall be resolved according to A.R.S. Title 41, Chapter 23,
Article 9, and rules adopted thereunder.

11 Arbitration.
The parties to this Contract agree to resolve all disputes arising out of or relating to this contract through arbitration,
after exhausting applicable administrative review, to the extent required by A.R.S. § 12-1518, except as may be
required by other applicable statutes (Title 41).

12 Comments Welcome.

The State Procurement Office periodically reviews the Uniform Terms and Conditions and welcomes any comments
you may have. Please submit your comments to: State Procurement Administrator, State Procurement Office, 100
North 15" Avenue, Suite 201, Phoenix, Arizona 85007.
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RESPONSE QUESTIONNAIRE

Offerors shall endeavor to utilize Attachment | in response to the Evaluation Criteria stated in Section E of the Special
Instructions to Offerors in this Request for Proposal. Attach as part of your ProcureAZ proposal, a singular file in Adobe
Acrobat (PDF) format named ADSPO12-00001903 [Offerors Name] ‘Response_Questionnaire.pdf that contain the
responses to all of the Questionnaire items (“items”) listed below. Include the item number when responding to each item.
Prepare each item response in the form of a brief written narrative demonstrating your ability to satisfy the Statement of
Work. When an item asks you to describe methods, policies, procedures or systems, describe the logical progression of tasks
and efforts starting with the initial steps or tasks to be accomplished and continuing until all proposed tasks are fully described.
Use straightforward language limited to facts, solutions to problems, and plans of proposed action. Limit the use of technical
language to describing technical processes.

ITEMS:

1. M f A h: The Offeror shall provide a narrative response that describes your organization's overall method of
approach for providing the goods and services stated in this solicitation. Within the Offeror’'s response, the narrative shall
include at a minimum:

A. Delivery. What are your standard delivery days? What is the order cutoff time for next day delivery? Identify and
describe and exceptions.

Manufactures delivery timeframes vary but standard deliver is 30 day after receipt of order. The cutoff
time for next day delivery is 10:00 AM, if available from the manufacture.

B. Warranty. For manufacturers whose products do not offer a 12-month warranty, will a warranty be offered through
your company that will protect the equipment? What type of warranty is offered on workman ship of installs?

Yes, ExhibitOne Corporation will warranty products for 12-months per the requirements in Section BB
Warranty, page 21. ExhibitOne Corporation also will provide a 12-month on workmanship of all
installations. ExhibitOne Corporation offers our customer extended warranties through a program called
E1 Care after the initial warranty expires.

C. Maintenance. A detailed description of the maintenance plan options that ensure the care of systems are
encompassing of all supplies and equipment, both hardware and software, to maintain specified function presented in
this solicitation. If maintenance is not being offered, please note that in answer form.

Level 1 (Silver) - Phone Support with Time and Materials

Level 2 (Gold) - Phone Support and On Site Service (Normal Wear and Tear Repair and replacement of
non-consumables)

Level 3 (Platinum) - Phone Support, On Site Service, Manufacturer Recommended Preventative
Maintenance and Expedited Shipping

D. Installation. Installation Approach, explain in detail how this service will be provided, also provide information in the
Subcontractor Tab if you are requesting to use sub-contractors within the scope of a resultant contract. If installation
services are not being offered, please note that in answer form.

Upon award of the project ExhibitOne will schedule a kickoff call with the client and designer to officially
launch the project. The following are steps that ExhibitOne implements during the initial installation
procedure:

¢ During this meeting, both the customer and ExhibitOne review infrastructure/build out plans, unique
aspects of the building, timing for a site visit, whether any change orders are anticipated, security issues,
engineering and touch panel submittal plans and the importance of proper signoffs and various other
topics depending on the specifics of the job.
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e Engineering initiates work on awarded projects approximately 12-14 weeks before scheduled
installation start.

e A site visit is scheduled and travel planned during the engineering phase to ensure adequate
infrastructure exists so that any needed changes to plans and schedule (or change orders) can
be made before products are ordered and drawings submitted for the final time.

e Products are targeted to be on site at ExhibitOne 4-6 weeks before installation start to allow time
for correcting any shortages and to build and ship the system to the site.

* Programming is targeted to be complete at least 4 weeks before installation so as to allow time
for testing of any racks involved before they ship to the site.

+ Itis important to note that ExhibitOne has certified programmers and equipment as well as other
key testing equipment on site at its headquarters to ensure that products are performing and the
code is working as per design before it ships to the site.

e Products are shipped via a dedicated air freight carrier and are insured to limit the chance that
product loss or damage will delay or hinder the job in any way.

o A fully trained “lead” installer and crew are dispatched to the site with a planned schedule to
install and test the installation according to the approved plan and to attain substantial completion
within the designated timeframe. Training of client personnel is a key part of this team’s
responsibility ensuring products are handled with care and that the client realizes full
functionality.

e Following final acceptance, ExhibitOne utilizes a customer satisfaction questionnaire and
quarterly calis by the CEO to the customer to see how things are working and to ensure
satisfaction of the client personnel.

¢ Installation leads submit a twice-weekly report of progress and any needs to their Project
Coordinator on every active job. This information is utilized to capture product needs and to raise
questions that need to be addressed by headquarters or need approval by the designer and/or
the client personnel. This information is part of a twice-weekly meeting involving all key managers
at ExhibitOne Headquarters at which time the status of every open job is reviewed.

e A System Installation Procedure, a Job Documentation Closeout Procedure and a System
Acceptance Checklist are all utilized as part of ExhibitOne’s policies to ensure the job is done and
we do not walk away until the end user is completely satisfied. At completion of the install a
walkthrough shall be performed for all the rooms and systems between ExhibitOne and client.
Outstanding issues will be identified and documented at that time. Upon completion of
outstanding items, system shall be signed off by the client contact.

¢ Upon client sign off the ExhibitOne Project Manager shall coordinate with client to set the date
and time of training. All required personnel shall be made available for system training. Training
consists of a PowerPoint presentation session, followed by a hands-on training session where
the client personnel will be encouraged to put the system through its paces.

e ExhibitOne shall provide comprehensive O&M manuals within 30 days of project completion,
including system schematics, control system source code, quick reference guides, and owner’s
manuals for each component. All of the above will be provided on and interactive CD-ROM.

Note: No subcontractor will be used under this contract for the State of Arizona
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E. Manage. Describe in detail how your company will manage an awarded contract, including ongoing coordination of
sales efforts, training of staff regarding an awarded contract, timely new user account set-up, etc.

ExhibitOne will manage the new contract using the same structure from our existing State contract since 2006.
Overall contract coordination will be handled by the Sales and Marketing department including:

¢ Monitoring emails from the State regarding any contract modifications
¢ Track and create the required Quarterly Reports
- Notify CFO for approval, submittal and payment
¢ Update any new or deleted manufacturer to the State
o Notify the State of any sales promotions
¢ Coordinate with ExhibitOne staff to update website posting

ExhibitOne internal training is conducted with all necessary staff that are associated administrating and managing
with the Arizona State contract including:

e Purchasing
e Accounting

e Sales

¢ Marketing

e Operations
- Engineering
- Integration

¢  Technical Assistance Center (TAC)
Training is conducted at:

- Weekly Department Meetings

- Employee weekly One on One meetings

- Quarterly company-wide meetings

- Specifically scheduled Arizona State Contact meeting

We do not require our customers to establish a user account. ExhibitOne makes it very easy for our existing or
potential customers to contact us for assistance for service/support or new custom designed solutions, including
integration, installation, material, and /or design service. Existing and potential customers can contact ExhibitOne
through the following methods.

Telephone number(s):
e 480.763.1002 (voice)
e 480.763.1003 (fax)
o 888.572.3265 (toll free)
¢ Mobile phone numbers
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Email:

e AZStateContract@ExhibitOne.com
¢ Info@ExhibitOne.com
¢ Personal email addresses

F. Customer Service. Does your company offer a toll free or toll customer service number? Please provide the phone
number, days of week and hours of service, and the average hold time during peak hours.

Yes, the toll free number is (888) 572-3265. Our office hours of operations are Monday through Friday
8:00 AM to 5:00 PM, PT with an average hold time of 30 seconds or less.

G. Training. A detailed description of training approach, mentioning how knowledge in correlation to parts and systems
will be transferred from Contractor to end-user.

ExhibitOne provides every member of its team with the tools necessary to deliver excellence on a daily basis. We
are committed to supplying our staff with everything from the latest in technology and management support, to
extensive in-house training. We understand the importance of expanding our knowledge as a company, and will
insist that all employees are entitled to the tools of our business.

The following are steps and procedure ExhibitOne will convey to our clients:

¢ Upon client sign off the ExhibitOne Project Manager shall coordinate with client to set the date and time
of training.

¢ All required personnel shall be made available for system training.

¢ Training consists of a PowerPoint presentation session, followed by a hands-on training session where
the client personnel will be encouraged to put the system through its paces.

¢ ExhibitOne shall provide comprehensive O&M manuals within 30 days of project completion, including
system schematics, control system source code, quick reference guides, and owner's manuals for each
component.

¢ All of the above will be provided on and interactive CD-ROM.
2. Capacity of Offeror: The Offeror shall provide a narrative response that describes their ability to provide all services

stated in this solicitation. Within the Offeror's response, the narrative shall include at a minimum:

A. Structure. The Offeror’s total organization and ownership structure. Include an organizational chart clearly delineating
each entity within the organization.

The following depicts our organizational flow chart of the company.
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Officer Officer
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Chadmeney— AndySurglo

B. Marketing. Describe how you intend to market an awarded contract. Give examples of a specific marketing plan. f
your contract representative is not located in Arizona, describe how you would contact the State Agencies and our

Cooperative Members.

The Arizona State Contract is currently featured on the ExhibitOne Corporation’s web site as shown
below. In addition we utilize other social media presences such as Facebook, Linkedin, and Referral
Networks to market our expertise and niche skills.
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Attachment |

State of Arizona
State Procurement Office
SOLICITATION NO.: ADSPO12-00001903 et | 100 N 15th Ave., Suite 201
oF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40

ExhibitOne has used newsletters such as Press Releases, promotional brochures, cold calling, and follow-ups
announcing ExhibitOne’s Arizona State Contract availability. ExhibitOne has a quarterly NewsBrief that is
emailed to existing and potential customers to promote the Arizona State Contract. ExhibitOne has created a
label that is attached to all marketing material including case studies, brochures, and flyers promoting the
Arizona State Contract.

#EPS060125-11-A1

RIZONA STATE CONTRACT

TR

ExhibitOne Corporation is a member of AASBO and has attended their annual conference and trade shows.
ExhibitOne has had a technology Open House inviting potential and current Arizona State Contract customers.

C. Facilities. Provide the number, size and location of your firm's distribution facilities, warehouses and service facilities
locations as applicable.

ExhibitOne Corporation has one location and is headquartered in Phoenix, Arizona. The facility is 8,500
square feet and consists of a warehouse, integration build area, Sales and Marketing Department and
other general office spaces.

D. Overall Experience. The Offeror's experience, including the number of years of experience acting as a prime
contractor providing services similar to the services described in their proposal and required in this solicitation.
Complete Attachment li: Offeror's Key Personnel. Offerors shall provide the names of all key personnel, including any
contract officers and/or account representatives, program and project managers, and relevant staff that would be
providing services to the State under any resulting contract.

.

Since 2006 ExhibitOne has been acting as a prime vendor providing similar services to the State contract and
understands the criticality of selecting the right team of experienced individuals to successfully manage the State
contract program. ExhibitOne key personnel works together to focus on customer satisfaction by establishing
direct lines of communications to ensure both the State and ExhibitOne key personnel are supported in a manner
that enhances our overall services to both parties. Our proposed key personnel who will be involved with the
State contract are comprised of the following:

* Robb Baillargeon, Director of Sales
¢ Leni Royston, Sales & Marketing Coordinator

Please refer to the completed Attachment Il for ExhibitOne’s Key Personnel.




Attachment |

State of Arizona
pace | State Procurement Office
SOLICITATION NO.: ADSP0O12-00001903 36 | 100 N 15th Ave., Suite 201
OF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40
E. Leqgal Disclosure. Disclose involvement in any legal proceedings, lawsuits or governmental regulatory actions taken or

pending, and any contractual demands for assurance regarding the provision of similar services
Pending case: Crenshaw v. ExhibitOne Corporation et al 2:11-cv-00482-SRB

F. Government Experience. Submit a brief description of a successful contract experience with another government
entity requesting a similar scope.

The following are ExhibitOne's experiences with other government agencies of similar scope:

¢ ExhibitOne Corporation has been on a GSA Schedule since 2003.

¢ Arizona State Contract since 2006. EPS060125-11 Audio and Video Products and Services.

¢ Professional Communications and A/V Security Equipment FSC Group 58, Part |.

¢ SIN 58-1 Recording & Reproducing Video & Audio Equipment, including Spare Parts.

¢ Mesa Unified School District No.4 - The Mesa Unified School District No.4 - 12-27MP Consumer
and Professional Electronics, Parts and Accessories since 2011.

e University of New Mexico — UNM-617, 1384-10 - The Regents of the University of New Mexico
since 2010. Audio, Video and Control (AVC) to include Video Teleconferencing (VTC) and Web
conferencing equipment and services, 2) AV sales, services and installation to include but not
limited to a complete system integration.

¢ Florida Supreme Court - State Courts Administrator - OSCA.
¢ Oregon Digital Audio Recording Systems, equipment & Maintenance, since 2010.

¢ New York State 2-2010 USB/Serial Clock Displays & Mixers, RFP/Task Number: OCA/DOT-168
for New York State Office of Court Administration. Since 2009.

G. References. Complete Attachment lll: Offeror's References. Offeror shall provide at a minimum three (3) customer
references, at least two (2) of which should be for government agencies.

The following customer references demonstrate our depth of experience providing audio/video solutions and
resources to a diverse customer base. These references can attest to our quality, credibility, and commitment to
total customer satisfaction.

+ City of Chandler

s Arizona Peace Officer Standards and Training Board
¢ City of Phoenix Police Department

o City of Mesa, Police Department

¢ Glendale Community College

Please refer to Attachment lll for ExhibitOnes’ descriptive references.

3. Cost (submitted thru ProcureAZ)

Costs shall be submitted through ProcureAZ and Attachment IV, Pricing Schedule (excel spreadsheet) as described in the
Special Instructions, Section C.4.

Please refer to Attachment IV (excel spreadsheet) for ExhibitOne’s pricing schedule.




Attachment |l

State of Arizona
State Procurement Office
SOLICITATION NO.: ADSPO12-00001903 P | 100 N 15th Ave., Suite 201
oF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40

OFFEROR'S KEY PERSONNEL

Answer all questions thoroughly. This Attachment shall be completed for all key personnel in the administration of any
resultant contract under this solicitation. A separate resume may be attached as supplemental information, but shall not take
the place of this attachment. Answers such as “See attached Resume” will not be accepted. If resumes are included please
also reference the position on the resume. Please also include certificates of Certification for each Key Personnel as they

apply.
Director of Sales Robb Baillargeon
Position Employee Name

Current Information

Position Currently Held in Firm: Director of Sales
Years With Firm: 6 years
Years in Current Position: 3 years
Years of Experience in Role Under This Contract: 6 years
Percentage of Employee’s Time Dedicated to This Contract: 20%
Related Experience
Project Name

Arizona State Contract

Job Title Project Begin Date Project Ending Date
Director of Sales 11/2006 7/2012

Duties Performed Related to Proposed Position

Was responsible for first-level management, training, pricing, usage reporting and direction for all sales for State
contract.

Project Name:

GSA Schedule

Job Title Project Begin Date Project Ending Date
Director of Sales 9/2009 Ongoing

Duties Performed Related to Proposed Position

Was responsible for first-level management, training, pricing, auditing, usage reporting and direction for all sales for
State contract.

Identify the primary function(s) of the candidate in performing the services required by this solicitation. Indicate the
corresponding solicitation/response page and paragraph number(s) within the description.

The Director of Sales will provide the necessary support to ensure the successful execution and conduct of the
State contract. He will function as an initial escalation point; will oversee the executive management, technical, and
administrative responsibilities during the contract; and will ensure a highly productive, cross-functional team
environment within ExhibitOne account team per the Scope of Products and Services, Section C, page 4
requirements.




Attachment Il

State of Arizona
State Procurement Office
SOLICITATION NO.: ADSPQ12-00001903 Pt | 100 N 15th Ave., Suite 201
OF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40

OFFEROR'S KEY PERSONNEL

Answer all questions thoroughly. This Attachment shall be completed for all key personnel in the administration of any
resultant contract under this solicitation. A separate resume may be attached as supplemental information, but shall not take
the place of this attachment. Answers such as “See attached Resume” will not be accepted. If resumes are included please
also reference the position on the resume. Please also include certificates of Certification for each Key Personnel as they

apply.
Sales & Marketing Coordinator Leni Royston
Position Employee Name

Current Information

Position Currently Held in Firm: Sales & Marketing Coordinator
Years With Firm: 2
Years in Current Position: 2
Years of Experience in Role Under This Contract: 2
Percentage of Employee’s Time Dedicated to This Contract: 25%
Related Experience
Project Name|
Arizona State Contract
Job Title Project Begin Date Project Ending Date
Sales & Marketing Coordinator 12/2010 Ongoing

Duties Performed Related to Proposed Position

| am the administrator for the website and make sure we receive all emails/amendments for any changes to the
contract. | also am responsible for notifying State Contract if anything needs to be added or changed. | am usually

|_the first point-of-contact for anything administrative.

Project Name

GSA Schedule

Job Title Project Begin Date Project Ending Date
Sales & Marketing Coordinator 01/2011 Ongoing

Duties Performed Related to Proposed Position

Assisted Sales with updating GSA prices on schedule and help track any changes that need to be made to our
account.

Identify the primary function(s) of the candidate in performing the services required by this solicitation. Indicate the
corresponding solicitation/response page and paragraph number(s) within the description.

The Sales & Marketing Coordinator will serve as Administrator for this project, make sure all papers are signed by
the proper personnel, and be the first point-of-contact for any changes/amendments that happen with this contract
per page 36 under Capacity of Offeror 2.8.




Attachment il

State of Arizona
State Procurement Office
SOLICITATION NO.: ADSPO12-00001903 Pt | 100 N 15th Ave.. Suite 201
of Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40

OFFEROR’S REFERENCES

Offeror shall provide and submit a separate Attachment Il for a minimum of three (3) professional references to which the
Offeror provided services similar in scope to those described in this solicitation.

Organization Name:
City of Chandler Fire Department (EOC)

151 East Boston Street
[~Streel Address

~Address:

Chandler, Arizona 85225

[—Cily, Stale, Zip Code
Battalion Chief Rob McLeod (480) 782-2155
Contact Information: [ Contact Name Phone Number

Rob.MclLeod@chandleraz.gov
["Comtact Email Address

2. Description of Services Provided

Serv Begin D2

July-2009 On-going

Description of Services Provided: (Include similar services performed as those described in Solicitation, and overall quality of
job performance)

ExhibitOne furnished and integrated an audio/visual presentation system for the Fire Department’'s Emergency
Operations Center.

ExhibitOne's overall job performance was a 5 out of 5 (5 being excellent) customer satisfaction based on a
survey provided to the customer after completion of contract.




Attachment Il

State of Arizona
pace | State Procurement Office
SOLICITATION NO.: ADSP0O12-00001903 39 100 N 15th Ave., Suite 201
OF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40
OFFEROR’S REFERENCES
Offeror shall provide and submit a separate Attachment Il for a minimum of three (3) professional references to which the
Offeror provided services similar in scope to those described in this solicitation.
1. Reference Information

Organization Name:

Arizona Peace Officer Standards and Training Board

| Address: 2643 E University
[—Streel Address
Phoenix, AZ 85034
City, State, Zip Code
. | Chester Szoltysik 602) 223-2514

Contact Information: |-t e el rert

chestersn@azgost.gov

onta all ress

2. Description of Services Provided

08 Begin Date: Services End Date:
11/09/2010 Under contract through 8/25/2012
Description of Services Provided: (Include similar services performed as those described in Solicitation, and overall quality of
job performance)

Provided labor, materials, equipment and services for upgrading audio & video systems in two classrooms.
Project included replacing existing projectors and mounts; testing and alignment of projectors; replacing
existing Extron switcher and remote control, and cleanup of equipment racks. Also, replaced existing mixers
and amplifiers to provide the proper mix of audio to all rooms allowing for the audio in each room to stay in that
room and not be transmitted in the other rooms.

ExhibitOne’s overall job performance was a 5 out of 5 (5 being excellent) customer satisfaction based on a
survey provided to the customer after completion of contract.




AttaChment 1l State of Arizona

State Procurement Office
SOLICITATION NO.: ADSPO12-00001903 Pt | 100 N 15th Ave., Suite 201

Phoenix, AZ 85007

TITLE: Audio and Video Equipment and Services %

OFFEROR’S REFERENCES

Offeror shall provide and submit a separate Attachment Il for a minimum of three (3) professional references to which the
Offeror provided services similar in scope to those described in this solicitation.

1. Reference Information

Organization Name:
City of Phoenix Police Department

620 West Washington Street
[ Street Address

Address:

Phoenix, Arizona 85003
Ty, STate, Zip Code

Eric Andrew (602) 534-9294
Contact Information: | Confact Name Phone Number

eric.andrews@phoenix.gov

onal mai ress

2. Description of Services Provided

ps Begin Date: Brvices End Da

11-18-2010 11-18-2011
Description of Services Provided: (Include similar services performed as those described in Solicitation, and overall quality of
job performance)

ExhibitOne provided audio/visual integration and digital recording for interview rooms for the City of Phoenix
Police Department.

ExhibitOne’s overall job performance was a 3 out of 5 (5 being excellent) customer satisfaction based on a
survey provided to the customer after completion of contract.




Attachment Il State of Arizona
State Procurement Office
SOLICITATION NO.: ADSPO12-00001903 P’ | 100 N 15th Ave., Suite 201
OF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40
OFFEROR’S REFERENCES
Offeror shall provide and submit a separate Attachment Il for a minimum of three (3) professgional references to which the

Offeror provided services similar in scope to those described in this solicitation.

1. Reference Information

Organization Name:
City of Mesa, Police Department

130 N. Robson
Sireel Address

—Address:

Mesa, AZ 85201
Ty, State, Zip Code

Contact Information: [ Contacl Name Phone Number
Brent Olson (480) 644-3737

Tontacl Eman Address

brent.olson@mesaaz.gov

2. Description of Services Provided
S8 B 560 n D8 :

01/22/2010 Active — E1 Care Maintenance

Description of Services Provided: (Include similar services performed as those described in Solicitation, and overall quality of
job performance)

ExhibitOne installed the City of Mesa Tactical Support Center’'s AV system, incorporating the latest in audio,
video and control technologies to allow the users to present and view multiple sources with accompanying
audio on a mix of a single projector and flat panel displays. The space is separated into two rooms, the main
room and the work room. These rooms are capable of working independently of each other or as a single
system.

Overall quality of job performance was a 5 out of 5 (5 being excellent) customer satisfaction based on a survey
provided to the customer after completion of contract.




Attachment Il

State of Arizona
State Procurement Office
SOLICITATION NO.: ADSPO12-00001903 Pt | 100 N 15th Ave., Suite 201
oF Phoenix, AZ 85007
TITLE: Audio and Video Equipment and Services 40

OFFEROR’S REFERENCES

Offeror shall provide and submit a separate Attachment Il for a minimum of three (3) professional references to which the
Offeror provided services similar in scope to those described in this solicitation.

1. Reference Information
Organization Name: .
Glendale Community College

Main Campus, 6000 W. Olive Ave.
[ Street Address

| Address:

Glendale, AZ 85302
~City, State, Zip Code

Scott Kozakiewicz (623) 845-3115
Contact Information: | Contacl Name Phone Number

scott kozakiewicz@gcmail. maricopa.edu

on| al ress

2. Description of Services Provided

8 8 Begin LDate: services End Date:
April 2007 On-going
Description of Services Provided: (Include similar services performed as those described in Solicitation, and overall quality of
job performance)

A high level of client satisfaction has resulted in Glendale Community College looking to ExhibitOne for
multiple projects involving design, integration, installation and ongoing support. Projects have included
multimedia presentation systems, audio reinforcement, video display systems, digital audio/video recording
and video teleconferencing in classrooms, conference rooms, fitness center and labs. Additionally, ExhibitOne
was responsible for implementing a new sound system for the GCC Goucho football stadium.

ExhibitOne’s overall job performance was a 5 out of 5 (5 being excellent) customer satisfaction based on a
survey provided to the customer after completion of contract.




Attachment IV State of Arizona
pace | State Procurement Office

SOLICITATION NO.: ADSPO12-00001903 s | 100 N 15th Ave., Suite 201
Phoenix, AZ 85007

TITLE: Audio and Video Equipment and Services %

PRICING SCHEDULE

Bidders shall complete Excel spreadsheet entitied “Attachment IV - Pricing Schedule”, and provide all requested information according to the
instructions. The spreadsheet is found in Attachments section of ProcureAz under the file named “Attachment IV - Pricing Schedule”.

Please refer to the Attachment IV Excel spreadsheet for ExhibitOne’s price schedule.




In accordance with Arizona Procurement Code A.A.C R2-7-C315 Final Proposal Revision,
ExhibitOne’s clarifications are done in blue font and looks forward to the next step of the
evaluation process.

o ExhibitOne confirms that we will put a $1.00 amount in Line item 1 Class- ltem: No Services
Provided - Products only. (If the Offeror is not proposing to provide any of the services found
in the line items below, and is).

Revised: ExhibitOne will make the change to the Class — Item: Line 1 posted on the AZ
Procure website page.

¢ ExhibitOne will evaluate our proposed Maintenance response and determine if providing
longer warranties on products and or services are an option.

Revised: ExhibitOne would like to extend our 12 month warranty to an 18 month warranty.

o ExhibitOne will provide a description of what the State/customer will receive with our
Maintenance Preventative $60.00 per hour and Legacy $75.00 per hour rate.

Revised: Preventative Maintenance $60.00 per hour will cover the following:

e E1 will provide unlimited phone support (M-F, 8-5 MST/PDT) for covered equipment
and systems. Should an on-site technician be required to resolve the issue, the
technician will be scheduled to arrive at the client location by the next business day
(or later, should the client be unable to grant access that quickly).

¢ Any items that have failed due to normal usage shall be repaired or replaced at
ExhibitOne’s discretion. Normal manufacturer lead times for repair or replacement
shall apply.

Revised: Preventative Maintenance $75.00 per hour will cover the following:

¢ Wil provide unlimited phone support (M-F, 8-5 MST/PDT) for covered equipment
and systems. Should an on-site technician be required to resolve the issue, the
technician will be scheduled to arrive at the client location by the next business day
(or later, should the client be unable to grant access that quickly).

¢ Any items that have failed due to normal usage shall be repaired or replaced at
ExhibitOne’s discretion. Normal manufacturer lead times for repair or replacement
shall apply.

Audio and Video Equipment and Services ADSP0O12-00001903

Page 1




Contract Amendment AZ DEPY. OF ADMINISTRATION
STATE PROCUREMENT OFFICE
CONTRACT NO.: ADSP0O12-032708 PAGE 100 N. 15™ AVE., STE. 201
AMENOMENT NO.: Eight (8) OF
CONTRACTOR: STATE AGENCY:
ExhibitOne Corporation AZ Department of Administration (ADOA)
14801 South 50* Street, Suite 120 State Procurement Office
Phoenix, AZ 85044 100 N. 15" Ave., Ste.201
Phoenix, AZ 85007
CONTACT: Kevin Sandier CONTACT: Charlotte Righetti, CPPB, CTNS
PHONE:  (480) 763-1002 PHONE:  (602) 5429127

Audio and Video Equipment and Services

Pursuant to Uniform Terms and Conditions, Paragraph 5, Contract Changes, 5.1 Amendments,
the above referenced Contract shall be amended as follows:

1. In accordance with the Special Terms and Conditions, Paragraph C, Contract Extensions, this
contact shall be extended through Qctober 15, 2016.

All other terms, conditions and provisions remain unchanged.

This Contract Amendment Is not binding against the State of Arizona uniess signed by an authorized representative of
the Contractor and then accepted in writing by an authorized representative of the State.

CONTRACTOR HEREBY ACKNOWLEDGES RECEIPT AND
UNDERSTANDING OF THE ABOVE AMENDMENT.

THE ABOVE REFERENCED CONTRACT AMENDMENT IS
DATE BY THE STATE.

u"'\ - 1,' 6“:(

SIGNATURE

PRINTEO/TYPED NAME AND TITLE

! o\[@")/ﬂ;),

Righetti, CPPB, CTNS
Senior Procurement Officer




LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
EXHIBITONE CORPORATION

EXHIBIT B
Scope of Work

PROJECT
Purchase and installation of audio and video equipment for conference rooms located at Oasis

Water Treatment Campus. This work will have a warranty of 18 months after completion. See
attached Exhibit B.

2/29/16




Exhibit B
@ ExhibitOne

Water Services Dept. - Glendale
Room A - REVISED (08.16.2016)

7070 W Northern Ave
Glendale, AZ 85303

Thank you!

All of us at ExhibitOne are excited about the opportunity to partner with Water Services Dept. - Glendale
on your upcoming project. We are pleased to present the enclosed proposal which includes:

Company overview
Insurance/bonding
Scope of work
Warranty and services
Proposal pricing

* - L 2 - *

ExhibitOne has provided state of the art commercial audiovisual systems design, engineering,
integration and support since 1997 - with more than 2,200 successful implementations throughout
the country.

We look forward to doing the same for you.

if there are any questions, please let me know.

Sincerely,

Kevin Sandler

CEO & Founder

14601 S. 50th Street, Suite 120
Phoenix, AZ 85044




COMPANY OVERVIEW

ExhibitOne Corporation was established in 1997 and is one of the nation’s leading designers and integrators
of audio visual technologies with unique system implementations throughout the United States.

e 2200+ audio visual system implementations nationwide
¢ Full service: design, engineering, integration, and support
o Experienced staff: 35+ system engineers, technicians, sales professionals, and support
e 1-year parts, labor and workmanship plus available E1 Care extended warranty programs
¢ Competitive pricing: national-tier pricing with major manufacturers
e Licensed and Insured: fully bonded and insured

Most prevalent client segments

« United States district courts in 45 states, District of Columbia and Puerto Rico

¢ United States bankruptcy courts in 29 states and Puerto Rico
o State and local agencies

o Federal agencies

¢ Judicial and legal agencies

¢ United States military

o Emergency operations centers

¢ General Contractors and Architects

o Commercial clients

Presented By: ExhibitOne Corporation Project No.: EXHIB-0641
Project Name: Room A - REVISED (08.16.2016) 8/17/2016
Page 2 of 8




¢ Higher education
e GSA - registered federal procurement contract vendor

e Arizona - registered state procurement contract vendor

INSURANCE/BONDING
General liability
[ 71 | ORI $1,000,000
AQOregated........cccuueeireicrraeniisesisnionsarnsisranissesisessosssnesssssssssesassosasnes $2,000,000
Technology (errors and omisSions) €acCh........c.ccceurereucenreceiiirececencoccnnnes $2,000,000
AGOIEGAted. .......ccuuueeereneiiireicerreriosroresesssssermmniscssssssssssssssssssssesssssssssassssssassssassassssassssesssnss $4,000,000
Automobile liability
COMDINEU......ccciiiiieniinnniininnacsencoreisarisssissssssessssssssssssssssssssssessssssssose $1,000,000
Excess/umbrella
BACK. ccuciuiitiieiitniiiticteeiannsesresscssessressssssssssssssssssnssssssnssssesssssssessssaessessassessssssasssssassransssnes $5,000,000
AGOTEGALEM ......ceeunirereennnecrancsrerccsresesrrssssessssssesssssssssssssssassssssssssssssssssssssssesssssssasssssasssass $5,000,000
Workers compensation and employment
BACK. cceeceeieiieeceeecenncenncrenccenecssstasseasesssessessssssssssssssssssnrenessssssnsssressssisssssssssessesssssssessnsssssses $1,000,000
LM cceeiniiiniiectaiiinietencssecssecrssssessssensssssssssessssssssesssssssassssassssnssses $1,000,000
Contractor license holder - iow voltage
AZ -L67
ROC186743
CA-C-7
834123
NM - ES03 3567046
NV -C-20 0063295
OR-LOWVOL 156110
Bonding capability
SINGIE TIMIL.....ouiiniiiiiiiiiiieirteiitinecrsescsecsmsnmssssisiisssssssssssssssssessssssosssssssssssssesssssssnsssses $5,000,000
AGOrEGAteU.......cccucieerieenrecerenseraescrnecesrrosssssssesstossssssssssssstssssssarssssosssssssssssssssesssssssssssssese $10,000,000

Contract Holder li 5 :O,muo,,d

Provider

Presented By: ExhibitOne Corporation Project No.: EXHIB-0641
Project Name: Room A - REVISED (08.16.2016) 8/17/2016
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WARRANTY AND SERVICES

WARRANTY
A one year warranty from ExhibitOne will be effective starting the day of completion. All projects completed on
state contract will be covered for an additional six (6) months. All project warranties provide the following:

+ Technical support:
ExhibitOne’s Technical Assistance Center (TAC) provides our clients with a single point of contact for
remediation of issues involving the operation and maintenance of their a/v systems. ExhibitOne provides
a ninety (90) minute call-back response time to assess the specific technical issue(s), with phone-based
technical support provided within a maximum of four (4) hours or one (1) business day (or sooner) for on-
site support. The TAC is in operation Monday through Friday 8AM to 5PM AZT with 24/7 phone
availability.

¢ Parts (excluding consumables):
We will repair or replace (at our discretion) ExhibitOne-provided equipment that fails during the coverage
period. Consumable items (i.e. bulbs, batteries, etc.) are excluded from this coverage.

¢ On-site labor:
Should an issue arise that requires on-site technical expertise, such labor is provided at no charge during
the coverage period.

E1CARE Extended Maintenance Programs
ExhibitOne offers annual E1Care maintenance agreements that extend and enhance the one year warranty.

E1Care service agreements typically have one year durations. We offer discounted, multiple-year options
which can be purchased for any number of years, allowing you to better plan your future a/v system
maintenance costs. You may also purchase a more in-depth training on the installed systems if needed to
refresh existing staff and/or train new employees.

Presented By: ExhibitOne Corporation A Project No.: EXHIB-0641
Project Name: Room A - REVISED (08.16.2016) 8/17/2016
Page 4 of 8




SCOPE OF WORK

1.0 Project Summary

ExhibitOne shall remove one (1) existing, owner-furnished (OFE) projector and associated mounting
hardware in Room A, and provide and install one (1) new Smart Board 885-SMP with W320UST
projector. Two (2) wall plates with HDMI and VGA w/audio connections will be instalied on the wall
(behind the Smart Board and @ reuglar outlet height, and connected to the SMART board system.
Two (2) user cables will be provided to connect to the wall plate and extend to the OFE lectern.

Notes:
1. There is no keypad included in this proposal.

2. It is the customer's responsibility to replace any tiles in the ceiling when old projector is
removed. ,

3. Customer to remove everything from existing cabinet on wall, Exhibitone will remove from
wall and turnover to customer.

4. SMART Meeting Pro softward is to be downloaded by customer

The equipment for each room provided by ExhibitOne consists of:
One (1) Smart Board with projector and software
Two (2) wall plates with VGA w/audio connectivity and HDMI connectivity
Additional cables, connectors and mounting hardware.

2.0 Site Access Requirements
ExhibitOne will require access to the proposed job site for the period of one (1) day. Access shall
be on a continuous basis of 8 AM-5 PM Monday through Friday unless otherwise negotiated in
writing.

3.0 Acceptance, Training & Documentation
At completion of install a walkthrough shall be performed in Room A between ExhibitOne and
client. Outstanding issues will be identified and documented at that time. Upon completion of
outstanding items, system shall be signed off by the client contact.

ExhibitOne shall provide up to a total 30 minutes of training during the span of one visit to job site
for the proposed system. The ExhibitOne Project Manager shall coordinate with client to set the
date and time of training. All required personnel shall be made available for system training.

4.0 Infrastructure to be Provided by ExhibitOne
The following items represent infrastructure that will be provided by ExhibitOne.

1. Mounting Infrastructure
ExhibitOne shall provide the necessary hardware to mount and install all permanently mounted
equipment proposed in this system

2. Cable Management
Cable management will be maintained so as to protect cabling from electrical interference and
other destructive sources.

6.0 Customer Provided Equipment

Presented By: ExhibitOne Corporation Project No.: EXHIB-0641
Project Name: Room A - REVISED (08.16.2016) 8/17/2016
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6.0 Inclusions, Exclusions & Assumptions
ExhibitOne assumes that there will be clear point to point cable paths, and if found to be otherwise,
could possibly result in a change order, due to additional equipment, labor, or cables required.

ExhibitOne assumes that the client's network is fully functional on commencement of the audiovisual
installation if needed per scope of work.

All equipment removed from the existing system will be turned over to the customer immediately, if

applicable.
Description Included | Excluded
Conduit, floor/wall/junction back boxes, power receptacles, high X
voltage
Structural in-wall backing/blocking for displays X
Low voltage AV cable X
Site permits X
Carpet, ceiling grid, millwork modifications X
Provide podiums, lecterns, teaching stations X

Included - If Applicable

Low Voltage AV Cable
Control System Programming
AV System Training
One-year warranty

Excluded - If Applicable
Electrical conduit, junction boxes, and power receptacles

e Structural in-wall blocking for displays

¢ Site Permits

¢ Carpet modification, ceiling grid modification, millwork cut-outs
Presented By: ExhibitOne Corporation Project No.: EXHIB-0641
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@ ExhibitOne

Glendale Water Services Department
Rooms B & C (Rev 3 - 7.23.2016)

7070 W. Northern Ave
Glendale, AZ 85303 United States
623-930-4124

Thank you!

All of us at ExhibitOne are excited about the opportunity to partner with Glendale Water Services Department
on your upcoming project. We are pleased to present the enclosed proposal which includes:

Company overview
Insurance/bonding
Scope of work
Warranty and services
Proposal pricing

* * - L] .

ExhibitOne has provided state of the art commercial audiovisual systems design, engineering,
integration and support since 1997 - with more than 2,200 successful implementations throughout
the country.

We look forward to doing the same for you.

If there are any questions, please let me know.

Sincerely,

Kevin Sandler

CEO & Founder

14601 S. 50th Street, Suite 120
Phoenix, AZ 85044




COMPANY OVERVIEW

ExhibitOne Corporation was established in 1997 and is one of the nation’s leading designers and integrators
of audio visual technologies with unique system implementations throughout the United States.

e 2200+ audio visual system implementations nationwide
+ Full service: design, engineering, integration, and support

o Experienced staff: 35+ system engineers, technicians, sales professionals, and support
e 1-year parts, labor and workmanship plus available E1 Care extended warranty programs
e Competitive pricing: national-tier pricing with major manufacturers
e Licensed and Insured: fully bonded and insured

Most prevalent client segments

+ United States district courts in 45 states, District of Columbia and Puerto Rico

¢ United States bankruptcy courts in 29 states and Puerto Rico
o State and local agencies

¢ Federal agencies

¢ Judicial and legal agencies

¢ United States military

e Emergency operations centers

¢ General Contractors and Architects

o Commercial clients
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¢ Higher education
¢ GSA - registered federal procurement contract vendor

e Arizona - registered state procurement contract vendor

INSURANCE/BONDING

General liability

BaACK..cctueeirerrecticennerscecssesssrsastossosaossesossssessssesssssesssssssessesassnsssssssasee $1,000,000

AQOregated.......c.cccevererenererresseeretsasisesrssssssscssssssssosserssssssssssassessasens $2,000,000

Technology (errors and omisSions) €ach............ccceeuvrererenienncrnncenecenncennes $2,000,000

AGGregated........ccccvuriiiiiniieirereriestocissiosessssismstssssssssssssssassssssassssssssssnsessssssesassasssssssssssssses $4,000,000
Automobile liability

COMDINEM.......cccceerenrenrincaecrtentestessececaessssrsssssssscsessesssssessssssesssssosses $1,000,000
Excess/umbrella

BaACK.. i cteuieeeeerceecerecreeereestssstnsesnncnnssnsssssstarssansssnssansssestansssesssressasssessisstsstossssssssrsssnssssse $5,000,000

AQOregated ........c.ccceiieiieiiricrtuireciiesinrecsecssiisssosssssrssessessesssssssasssssmssessessssssssssssssssasssssesons $5,000,000
Workers compensation and employment

BACN. . cuucieuienieeeereeeentereecenestosstosssnncenssnsssssssatsesartnessasstasssesssnnsssrosssssssssssssaresnessronssssessesne $1,000,000

LMt ceeeenienieniierinierarcrecneersssarsssssecansssserssssssssrsscsrssessossassassssssnssnse $1,000,000
Contractor license holder - low voltage

AZ -L67
ROC186743
CA -C-7
834123

NM - ES03 357046
NV -C-20 0063295
OR-LOWVOL 156110
Bonding capability

SINGIE lIMIL.....cooenenierreniernrnneitttiieiienereeerenessssmsassssssasssssssssssssssssssssssssssssssssssasssssssassssssssssss $5,000,000

AQOregated.........cccouiieerienieieicnreciesiansiorosacsressrsosmssnsssessssssesssssassssssnsssssosassssssssesassssssssnnne $10,000,000

A I Diamond
CRYY Contract Holder Levol
Providar
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WARRANTY AND SERVICES

WARRANTY
A one year warranty from ExhibitOne will be effective starting the day of completion. All projects completed on
state contract will be covered for an additional six (6) months. All project warranties provide the following:

¢ Technical support:
ExhibitOne’s Technical Assistance Center (TAC) provides our clients with a single point of contact for
remediation of issues involving the operation and maintenance of their a/v systems. ExhibitOne provides
a ninety (90) minute call-back response time to assess the specific technical issue(s), with phone-based
technical support provided within a maximum of four (4) hours or one (1) business day (or sooner) for on-
site support. The TAC is in operation Monday through Friday 8AM to 5PM AZT with 24/7 phone
availability.

¢ Parts (excluding consumables):
We will repair or replace (at our discretion) ExhibitOne-provided equipment that fails during the coverage
period. Consumable items (i.e. bulbs, batteries, etc.) are excluded from this coverage.

¢ On-site labor:
Should an issue arise that requires on-site technical expertise, such labor is provided at no charge during
the coverage period.

E1CARE Extended Maintenance Programs
ExhibitOne offers annual E1Care maintenance agreements that extend and enhance the one year warranty.

E1Care service agreements typically have one year durations. We offer discounted, multiple-year options
which can be purchased for any number of years, allowing you to better plan your future a/v system
maintenance costs. You may also purchase a more in-depth training on the installed systems if needed to
refresh existing staff and/or train new employees.
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SCOPE OF WORK

1.0 Project Summary
ExhibitOne shall provide an Audio Visual upgrade for Rooms B and C. A list of equipment and a
brief scope of work for these rooms is detailed below.

The equipment for this room provided by ExhibitOne consists of:

e RoomsB&C
o One (1) HDMI switcher

Two (2) HDMI transmitters
Two (2) HDMI receivers
One (1) audio DSP
Four (4) wired gooseneck microphones
One (1) 2-port RS-232 card expansion slot
s This unit is no longer supported but we do have one in stock
s The warranty on these older parts are limited
Two (2) wall-mounted keypads for basic control
One (1) 7” table top touch screen for full control
Necessary cables, connectors, etc.
= Scope of Work
o HDMI connectivity will be added in each room at the presentation carts
¢ 4 new goosenecks, wired microphones will be procured with 50’ long mic cables
(yellow), these mics can be placed within 50’ of the port DSP/mic box.
A new audio DSP will be used due to the total number of microphones
One (1) wired, table-top touch panel will be installed at the lectern in Room C
A wired keypad will be installed in each room
o Old touch panels will need to be removed and wall patched and painted “By
Others”.
o An X-Panel will be provided for remote PC control
¢ A new touch panel layout and keypad setup will be provided and control system
processor re-programmed as necessary.

O 0 0 0 O

o e

2.0 Site Access Requirements
ExhibitOne will require access to the proposed job site for the period of five (§) days. Access shall
be on a continuous basis of 8 AM-5 PM Monday through Friday unless otherwise negotiated in
writing.

3.0 Acceptance, Training & Documentation
At completion of install a walkthrough shall be performed for each room between ExhibitOne and
client. Outstanding issues will be identified and documented at that time. Upon completion of
outstanding items, system shall be signed off by the client contact.

ExhibitOne shall provide up to a total of two (2) hours of training during the span of one visit to job
site for the proposed system. The ExhibitOne Project Manager shall coordinate with client to set
the date and time of training. All required personnel shall be made available for system training.
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4.0 Infrastructure to be provided by ExhibitOne:
The following items represent infrastructure that will be provided by ExhibitOne.

¢ Mounting Infrastructure
ExhibitOne shall provide the necessary hardware to mount and install all permanently mounted

equipment proposed in this system

¢ Cable Management
Cable management will be maintained so as to protect cabling from electrical interference and
other destructive sources.

5.0 Customer Provided Equipment
Owner-Furnished Equipment (OFE) provided by the customer consists of:
¢ All OFE equipment is shown on As-Built drawings and will be confirmed between PM and
customer representative.

6.0 Inclusions, Exclusions & Assumptions
ExhibitOne assumes that there will be clear point to point cable paths, and if found to be otherwise,
could possibly result in a change order, due to additional equipment, labor, or cables required.

ExhibitOne assumes that the client's network is fully functional on commencement of the audiovisual
installation if needed per scope of work.

All equipment removed from the existing system will be turned over to the customer immediately, if
applicable.

Description Included | Excluded
Conduit, floor/wall/junction back boxes, power receptacles, high X
voltage

Structural in-wall backing/blocking for displays X
Low voltage AV cable X

Site permits X
Carpet, ceiling grid, millwork modifications X
Provide podiums, lecterns, teaching stations X

Included - If Applicable

Low Voltage AV Cable
Control System Programming
AV System Training
One-year warranty

e o o

Excluded - If Applicable
¢ Electrical conduit, junction boxes, and power receptacles
e Structural in-wall blocking for displays
o Site Permits
¢ Carpet modification, ceiling grid modification, millwork ¢
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LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
EXHIBITONE CORPORATION

EXHIBIT C
METHOD AND AMOUNT OF COMPENSATION
Method and amount of compensation will be based on Scope of Work provided in Exhibit B.
NOT TO EXCEED AMOUNT

The total amount of compensation paid to Contractor for full completion of all work required by
the Project must not exceed $45,000 for the entire term of the Agreement.

DETAILED PROJECT COMPENSATION

See attached Exhibic C.

2/29/16




Exhihiv C

@ ExhibitOne

Qty UnitPrice Extended

Room A
Display
j umel ,-20,000: Ao
contrastratio- Gltlie
82" Diagonalinteractive whiteboard-885-withrmesting pro-softwere A
Display Total: $6,991.23

Cabling and Connecitity

ExhibitOne Connection Panel-1 2 $66.00 $132.00

Custom Connection Panels - Behind SMART Board & @ outlet

height

Kramer Electronics C-GMA/GMA-15 92-2202015 1 $21.82 $21.82

15' VGA w/Audio Cable

Kramer Electronics C-HM/HM/PRO-15 97-01114015 1 $21.80 $21.80

15' HDMI Cable

Cabling and Connecitity Total: $175.62

Miscellaneous

ExhibitOne Misc Cables, Connectors, Fasteners 1 $125.00 $125.00

Miscellaneous to include ConnectTrac-type floor covering and USB
extension as required

Miscellaneous Total: $125.00
Presented By: ExhibitOne Corporation Project No.: EXHIB-0641
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@) ExhibitOne

Qty UnitPrice  Extended

Room A Total: $7,291.85
Project Subtotal: $7,291.85
Project Summary

Equipment: $7,291.85

Labor: $5,435.00

Sales Tax: $627.10

Misc. items: $176.42

Grand Total: $13,530.37
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@ ExhibitOne

Qty UnitPrice Extended
Rooms B
AV System
Extron DTP HDMI 230 TX 60-1271-12 1 $329.00 $329.00
HDMI Transmitter Twisted Pair Extender
AV System Total: $329.00
Control System
Crestron C2N-CBD-P-W-T 1 $270.00 $270.00
Cameo Keypad, Standard Mount, Matte White
Crestron CB2-BTNW-T_ENGRAVED 6501612 1 $7.50 $7.50
Large backlit engravable button cap for Cameo keypad, white
Textured, include cutsom engraving
Control System Total: $277.50
Cables & Connectivity
Crestron CNSP-XX 1 $112.50 $112.50
Custom serial interface
ExhibitOne Connection Panel-1 1 $93.50 $93.50
Custom Connection Panel-VGA w/Audio and HDMI Connections
Cables & Connectivity Total: $206.00
Rooms B Total: $812.50
Presented By: ExhibitOne Corporation Project No.: EXHIB-0622
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@ ExhibitOne

Qty UnitPrice Extended

Room C
AV System
Extron DTP HDMI 230 TX 60-1271-12 1 $329.00 $329.00
HDMI Transmitter Twisted Pair Extender

AV System Total: $329.00
Control System
Crestron C2N-CBD-P-W-T 1 $270.00 $270.00
Cameo Keypad, Standard Mount, Matte White

Crestron CB2-BTNW-T_ENGRAVED 6501612 1 $7.50 $7.50

Large backlit engravable button cap for Cameo keypad, white
Textured, include cutsom engraving

Crestron TSW-750-TTK-B-S 1 $150.00 $150.00

TableTop Kit for TSW-750 & TSW-752, Black Smooth
- Make sure customer wants black before we order -

Crestron TSW-752-B-S 1 $1,200.00 $1,200.00

7" Touch Screen, Black Smooth
- Make sure customer wants black before we order -

Control System Total: $1,627.50
Cables & Connectivity
Crestron CNSP-XX 1 $112.50 $112.50
Custom serial interface
ExhibitOne Connection Panel-1 1 $93.50 $93.50

Custom Connection Panel-VGA w/Audio and HDMI Connections
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@ ExhibitOne

Qty UnitPrice Extended

Cables & Connectivity Total: $206.00
Room C Total: $2,162.50
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@ ExhibitOne

Qty Unit Price
System
AV System
Extron DTP CrossPoint 82 4K 60-1583-01 1 $5.593.00
Extron DTP HDMI 4K 230 RX 60-1271-13 2 $329.00

HDMI twisted pair extender, 230 feet - receiver

AV System Total:
Audio System

Biamp TESIRA FORTE-VI 397.9 1 $2,698.50
Digital audio server, 12 analog input, 8 analog output

Shure MX412D/C 4 $284.24

Desktop gooseneck cardioid microphone with programmable switch,
LED indicator, snap-fit foam windscreen, 12"

Audio System Total:
Control System

Crestron C2COM-2 1 $375.00
2 Port RS-232/422/485 Card for Y-Bus Expansion Slot

ExhibitOne Control Accessories - TBD Control Accessories - TBD 1 $425.00

Control System Total:
Cables & Connectivity

Crestron CRESNET-P-BK-SP500 1 $337.50
Cresnet Control Cable plenum, black, 500* spool

Extended

$5,593.00

$658.00

$6,251.00

$2,698.50

$1,136.96

$3,835.46

$375.00

$425.00

$800.00

$337.50
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@ ExhibitOne

Qty UnitPrice Extended

Cables & Connectivity Total: $337.50
Miscellaneous
ExhibitOne Misc Cables, Connectors, Fasteners 1 $226.10 $226.10
Miscellaneous cable and connectivity

BExhibitOne Miscellaneous Mic Cables - TBD Miscellaneous Mic 1 $433.50 $433.50
Cables - TBD

Four (4) 50° Mic cables, yellow
MKQ50-YELLOW

Miscellaneous Total: $659.60
System Total: $11,883.56
Project Subtotal: $14,858.56
Project Summary
Equipment: $14,858.56
Labor: $11,917.00
Sales Tax: $1,277.84
Misc. Items: $302.74
Grand Total: $28,356.14
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