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Friday, September (D, 2016

GIENDAI.E REGIONAT PUBTIC SAFETY TRAINING
loretta Hadlock
11550 W Glendale Ave
Glendale AZ
lhadlock@glendaleaz.com

Dear loretta,

This Quote is for renewal of your Gold Extended Wananty Plan (E\A/F) Maintenance for the 2017 year effective 01101117,
covering the system at the Glendale Public Safe$ Training location. The NAS is physically located at the MAIN location, and is
billed to this account. In 2016, 32 Channels ftom the MAIN location (retired) ALR were moved to the ALR at this Public Safety
Training location, resulting in a total of 80 channel licenses but only 72 physical channels. To reduce the cost of this EWP
contracl, it is being Invoiced as a72 channel ALR. lf additional channels beyond the72 are configured to record in the future,
the E\NP pricing will refleci the full capacity of 80 channels. Because E\A/F was pre-paid for equipment removed ftom service in
2016 at the MAIN location, a l-time Credit appears on this Invoice.

Goserco recently renewed the Annual Extended Warranty Plan Credit tor 2017 . This provides a 2o/o Credit toward the next
Extended Wananty Plan for customers whose payments anive at Goserco, Inc. offices on or before the 15th of the month afier
the Due Date. So for customers receiving this offer whose Due Date is 01/01/17, payments received on or before 011151'17 will
receive the Credit applied to their 2018 Agreement! You can get more information from the attached f,ier.

lf you have any questions or I can be of any assistance, please don't hesitate to let me know. Thank you!

KltRhcl
Maintenan@ Contracts Actmini stntor

Gooerco, Inc.
7165 E. University O..
Suite 1E0
Mesa, AZ 85207
ROC302489

(4E01964{91r Ext.5106
(8001 2E5O10E Ext. 6i06
(4E0) 964€911 (hx)

krlrc@goserco.com
Ity Olllce Hwrs are fitl-F 7:30-3:30

Kit
Maintenance Contracts Administrator
Goserco HQ
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llaintenance from January 01, 2017 through D*ember 31, 2017

All Equipment, including Client softwar€ and servep:

tax-Pro 72ch Recorder s/n AL55K121177007, Dongle 17183
Vision AfQ/AIR IC Server sln2062729
Vision NAS (located at tAlN location - 6835 N. 57th Ddve)

CG-EWP-Gold

Discount

cv-v5-c89-170-
3312

EWP: Gold EWP contract M-F business hours response (excluding
holidays), Remote & on-site, parts and labor
included. Refreshertraining & unlimited phone support.
Remote access is required. Terms and condftions are shown
on EWP contract.

Acceptance of customer eguipment not covered prior to the
Contract Start Date by a New Machine Wananty or Maintenance
Contract will be subject to the equipment being in sound
functional condition as of the Contract Start Date. All necessary
repairs as of the inception of this Contract will be subject to
charges based on Goserco's cunent Time and Materials basis.

l-Tine Credft for Equipment removed from MAIN location durint
2016 forwhich EWP had prevlously been paid.

Audiolog Premium Software Maantenance (per annumf. This line item
is paid directly to Verint for support.

s16,021.81

(s1,449.83)

s1,519.62

s15,021.81

(s1,449.83)

51,519.62
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EXTENDED WARRANW PLAN 2OL7

Quote Informataon:

Quote f:008239

Version: 1

Delivery Date: 09/09/2015
Expiration Date: Ot l3t/2017

Prepared for:

GTENDATE REGIONAI PUEIIC SAFEW
TRAINING
11550 W Glendale Ave
Glendale, AZ
Loretta Hadlock
I hadlock@glendaleaz.com
623-930-3000

Prepared by:

Goserco HQ
Kit
'180-964-8911 X5106
Fax 480-954-8912
kricci@goserco.com

Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing or other errors.

q-?ar- ' rL
Date



EXTENDED WARRANW PLAN
FOR VOICE LOGGING RECORDER
LEVEL - (M-F &am-1pm) GOLD

7165 E University Drive
Suite 180

Goserco, Inc. (GOSERCO) ofbrs the following contract and conditions for extended wananty protectaon for, and
cover€d seMces parbmed on, the listed equipment'installed at GITY OF GLENDAfE, GLENDALE REGIONAL
PUBUC SAFEW TRAINING CEiITER, 1151t0 W GLENDALE AVE, GLENDALE, AZ 85307. GOSERCO and the
City of Glendale, an Arizona municipal corporation, acthg thmugh the Glendab Police Department (customer) agree
to abide by the tems spocifred by this contract. GOSERCO and Customer are refened to herein individuatly as'Partf and colleciively as'Pailies".

COIIIRACT PERIOO

Coverage under his contract begins at 12:O1 am JANUARY 01,2017, and termlnatos at 11:59 pm DECEIIBER 31,
m17.

l}|Ig COT{TRACTPROVIOES FOR THE FOLLq'NNG

1. Suplort vla e-mall (techsuoooffDooserco.com), telephone support, and on-site soruico when noc€ssary,
8:fi)am - 5:00pm (local time) Monday through Fd<lay (exclu<tlng holldays). Guaranteed responso times as
folloun: M-F 8AM-SPM MST 2 hours wihin receipt of call or email. After hours and or'emergencf seMce
calls (nol covered under this contrac,t and is billable at the cunent afierfroure seMc€ rate) are respond€d to
wih 4 hours (only a voicomail, lf left, on the on-call tocfinical support personnd ptror will be ooneiderpd an
emeqency). Leaving a voicemail on the GOSERCO seMc€ line and or sending an email is NOT considerect
an ernE,!€ncy and will be r$pond6d to th6 nod business day.

2. Response to reqqess br technical support or seMce recelved behrcen 8:fi)am - 5:00pm (local time)
Monday through Friday, excluding holictayr. Calls br tochnlcal support or service recelved dudng heso
hours will be handed via telephone and/or remote aooess first - if it determined by technical support
personnel that an on-site visit will be required. it will be scheduled accodinsly.

3. Emergency on-site response (typically same day) is coneidercd nec€ssary wlren two or mors channels arc
not rsooding. Pleasa note that if any failurc to record is determined to be due to some oher factor besides
the rccoding equiprnent (i.e. radio problem, phone goblem. 6tc.) travel and on-eite llme charges will be
incun€d atthe applicable hourly rat$.

4, Parts - please note that due to gr€at variation in cusilorner envircnmenta, only two DVD"RAM drives (il
installed In the system) per contract year arg cover€d. Addiuonal drives will be replaced at actual cost, witl
no labor cfiarye. Also, pleass note that ooverage for partc is contingent upon spedfic environmental and
other rcquioments being met (pleasa see terms and conditions).

5. Manufacturer recommended or nquired recording application updatc (service packs, hot fixes. etc,). In
gen€ral, recording apdication qNatas will be perfomed via remote aocess. lf updatos reguire upgrading
di€nls, this servlce may be perfomed on-site. In he evdlt that a manufac[rrcr releaees a no.cost verslon
upgrade of reooding application sofiwiarc. swh upgrades wlll be deliveod or performed with no labor
charge (excluding stripping and handling for upgrade medh).

6. This contract ptovides coverage for the voirr logping rocorder only. Pedpherals (i.e. reproducer
wotl€tations, label printers, UPS equipment, etc.) are not @ver€d, unless speclfied and agreed upon by
boh parties, and specifcally listed on the foltowlng page.

7. 'Refteshef, or system training for new per€onnel, via remote acc€ss. provide<t up to hrlce annually (1 hr.
each).

rERts AilD cotitomor€ oF Tt{ts coNTRAcT

1. This is an annual conbact Thls confacl is to bs billed and prspaid on or belore the date of commerrcement,
and billed each subsequent year until cancellation by eiher party.

2. Clty, qserves ule dght to cancel the Cmtract at any time wlthont notce. Cancellation must be in wriilng an<l
mailed b the address listed in Notce Section 1 'l, belol.

g
Goserco



EXTENDED WARRANW PLAN
FOR VOICE LOGGING RECORDER
LEVEL - (M-F &am-6pm) GOLD

IERrS A'IID COI{DlTlOilS (Gontlnmdf

3. All r€qu€sts br technical support or ssMce must include direct call back contact informadon. Customers
must indicate, in writing, the person(s) authorized to call for seMce, and person(s) authorized to receive
administrative system passwords, if such secun'ty is desired. Othendse, by slgning this agt€emsnt,
customer agrees and authodzes that any calling pany ftorn heir facility may rcceive such seMces or
information.

4. For systems equipped with DVDRAM drives, Panasonic DVD'RAM media is he only zupported medla.
Requests for service related to archiving may be delayed if not using supported media.

5. Voice logging recorder mugt bc connect d to appropriate power fiom an Unlnt rrupdble Pourcr Supply
(UPS) at all tlmes. Absencs ol or lack of appropriate maintenance ol appropriate UPS por,rer will void
coverage of voice logging recorder under this contract.

6. Remote aocess to voice logging recorder is required. This can be via dlal-up, or Intemet (VPN or ucb
seMce). While it is not required that r€mote ac@ss is available lfl)o/o of lhe time (although this is
rscomm€nded), emeqency reSponsos may require imm€diale r€mot€ accoss to ths systom for pmper
diagnostics and verlficaton of system status. Goserco is not respomible br any delay due to holdup in
$tablishing r€mote aooess to th€ system. The customer is rssponsible br providing all remote accos8 site-
spect'ftc d€tails and any special remote access client sofrrare (when required). In the event that lemot€
access ls only grant€d on a casety<aso, or temporary basis, the customer is responsible for esbblishing
the readiness (connecting phone line, enabling r€mote access, etc.).

7. Customer is responsible for maintaining €quipment in an adequately-cooled and relatively dust-firee
envlmnment.

8. Customer is respomlble for providing he sewlces of nlevant l.T. perconnel that may be required during
repaats, updates. troubleshooting, etc. in a lircly manner.

9. Ei4|ft, Both Padies acknowledge hat immigration laun require them to rcglster ard pailidpate wl0l the E-
Vedfy program (employment vedfication program administered by the United States Depadment of
Homehnd Securi$ and state. Both Parties wanant that they have regist€red witr and participate with E-
Vedfy. lf eiher Party later detsmln€s that the other non-comdhnt Pady has not complled with E-Verify, it
wil notifu the non-conpliant Pady by cefiified mail of the determinaton and of the right to appeat the
detemination.

10. Non-Dscrimination, Contraclor mugt not discdminate against any employee or appticant for employment on
the bcis of race, oolor, religion, sex, national odgin, agE, marital status, serual orientation, gender identity
orexpression, gerctic characterletlcs, famlllal dafus, U.S. mifftary veteran status orany disability. Contractor
will rcquire any sub-contrador to be bound b he same r€quir€menB as stated wlthln thb saction.
Conbactor, and on behalf of any subconhactors, warrants compliance with this ssction.

11. llo0ae, All notces rclating to thls Agreement shall bo deemed given wtren mailed. by cedlied or reglster€d
mail, or ovemlght oourier, to the other Party at the addGss set bru belol or such other address as may be
given In writing fom tme to tme:

lf to Customen City of Glendale. Glendale Polico Dopertment
Attn: IntEdm Pollce Chief Rick St. John
6835 Norfi 57u Ddve
Glendale. Arizona 85301

Glendale City Attomey
5850 West Glendale Avenue
Glendale, Arizona 85301

g
Goserc<

with a copy to:



EXTENDED WARRANW PLAN
FOR VOICE LOGGING RECORDER
LEVEL - (M-F 8am.1pm) GOLD

lf to GOSERCO:

7165 E University Drive
Suite 180

Mesa, AZ 85207
480.964.8911

g
Goserco

Goserco, lnc.
7165 East University Ddve. Suite 180
Mesa. Arizona 85207

12. No Bovcott of lsrael. The Parties agree that they are not cunently engaged in, and agree that br 1re
durafion of the Agreement they will not Engage in, a boycott of lsrael, as lhat term is defined in A.R.S. g3$
393.

n{rs coilrRAcT ooEs NoT PROVTOE FOR
1. Any technical $ppott or seMce outside of 8:00am - 5:00pm (Arizona time) Monday through Friday - after

houtt, weekends, or Goseroo-observed holidays, are outside tre scope-of this 
-contraci. 

tf aft6rr hours
technical support or 9eM99 is rsquested, labor and bavel will oe computid at he applicable hourly rates br
after hours, weekend, and holiday eervice.

2. Connedion or repair of any telephono adapteF (logger patches) and asEociated wiring, or feed source
wiring.

3. Relocating. additg record channels, and/or moving of r€corder equipment or instalta0on of addlUonal clients.

4' Repaie due to any ponnr problem, or acts of nature rogardtess of cause (i.e., power 511rge, fire, water
damage, lighlitlg sbiles, etc.) - all seruice requests that-r€guir€ an on-site'ospbnse dueio any poner
problem' or an act of nalure, will be billable at applicable rates. Additionally, any damage Oue t6 power
problems or acts of naturc voids the pans wananty protectlon.

5. Problems resulting from any unauthorized cha.nges or modifcations to th€ operating system, including anymalicious acts fiom extema! sources inctuding but not limited to viruses, +yrGre, traEfing attempts, eta

Any intemal neh^orking confguration, problems, or nrodifcatons tttat may afhd tlte reoording system (such
as reslrictive domain policies), or the abitity of remote dients to coniect properly to thj v6ice loiSins
rccorder.

windouts Updates and virus protection - thes€ ar€ the reeponsibllity of customers with Windows-based
system€. Both require manufacturer approval (and specific o<ilusions air some caaes) via Goserco, lnc. prlor
to application.

Harduare upgnades or rebase-level softrare version upgrades in reoonting application softparp.

6.

7.

8.

IERXS AllO COllDlTlOl{9 (Con$nucdl

VERINT MA)( PRO 72CH 55tn21177007 $ 16,02L8rvrsroN AIRYAIQ/IC 2052729 INCLUDED IN ABOVE PRICE

VISION NAS INCLUDEO IN ABOVE PRICE
llocated at MAIN locadon)

VERINT TIER 2 SOFTIA'ARE PAID DIRECTLY TO VERINT L,519.52
CRED|Tfor2016 EWP at MA|N localion (1449.83)

TOTAL $16,091.60

Aporoved as to form


