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AGREEMENT FOR

EMPLOYEE BENEFITS CONSULTING SERVICES

City of Glendde Solicitation No. RFP 1il5

This Agreeinent for ernployee benefits consulting services ('Agreemant') is effective and entered into ben*'een
CITY OF GLENDALE, an Arizona municipd corporation C'City'), and Hays Companies, a Minnesota
corporation, authorized to do business in Arizona, (the "Consultant'), as of the ) 5 day of oc'hlcr
20

RECITAIS

City intends to underake a ptoiect for the benefit of the public and with public funds that is more fully set
forth in ExhibitA pursuant to Solicitation No. RFP 16a5 (the "Proiect');

City desires to reain the senrices of Consulant to perform those specific duties and produce the specific
work as set forth in the Proiect attached hereto;

City and Consulant desire to memodalize their agreeincnt with this docrrment.

AGREEMENT

In consideration of the Recitals, which are confirmed as tnre and correct and incorporated by this reference, the
mutud promises and covenants contained in this Agreement, and other good and valuable consideration, City and
Consultant agree as follows:

1. Key Penonnel; Sub-contractore.

1.1 Senices. Consulant will provide all senrices necessary to assure the Proiect is completed ti-.ly
and efficiendy consistent with Proiect requirements, including but not limited to, working in close
interaction and interfacing with City and is designated employees, and working closely with others,
including other contractors or consultants, reained by City.

2. Schedule. The senrices will be underaken in a manner that ensues the Proiect is completed timely and
efficiently in accordance with the Proiect

3. Coneult nt'e Vork.

3.1 Sandard. Consulant rnust perform senrices in accordance with the standards of due diligence,
care, and quality proniling among consultants having subsantid experience with the successful
fumishing of senrices for proiects that are equivdent in size, scope, quality, and other criteria under
the Proiect and identified in this Agreement

3.2 Licmsing. Consultant warrants that:

^. Consultant and Sub-contractors will hold all appropriate and required licenses, registretions
and other approvds necessary for the lawful funishing of serrices fApprovds'); and

b. Neither Consultant nor any Sub-contractor has been debared or othenx'ise legally
excluded from contracting with Any federaf statg or local governmentd cntity
('Debarment').

(1) City is under no obligation to ascertain or confirm the existence or issuance of any
Approvals or Debarmene or to examine Consultant's contrecting ability.

Q) Consultant must notif City immediately if any Approvds or Debarment changes
dudng the Agreement's duration and the failure of the Consulant to notifr City as
required will constinrte a matedd default under the Agreement
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Compliance. Senrices will be furnished in compliance with applicable federal, state, county and
locd-sanrtes, nrles, regulations, ordinances, building codes, life safety codes, and other standards
and criteria designated by City.

Consultant must not discriminate against any employee or applicant for employment on the basis
of racg color, religion, sex, national origin, age, madal status, sexual orientation, gender identity or
expression, genetic characteristics, familid status, U.S. military veteran stanrs or any disability.
Consulant will require any Sub-conuactor to be bound to the same requirernents as sated utithin
this section. Consultang and on behalf of any subcontractors, wetrants compliance with this
section.

3.4 Coordination: Interaction.

a. For proiects that the City believes requires the coordination of various professiond
senrices, Consulant will work in close consuladon with City to proactively interact with
any other professionds reained by City on the Proiect ("Coordinating Proiect
Professionals').

b. Subject to any limitations expressly sated in the Proiect Brdg"g Consultant will meet to
review the Proiecg Schedule, Proiect Budget, and in-progress work with Coordinating
Proiect Professionds and Gty as often and for durations as City reasonably considers
necessary in order to ensure the timely work delivery and Proiect completion.

c. For proiects not involving Coordinating Proiect Professionds, Consultant will proactively
interact with any other contractors when directed by City to obain or disseminate timely
information for the proPer execution of the Proiecr

3.5 Work Product.

^. Ownenhip. Upon receipt of payment for services furnished, Consultant grants to City,
and will cause its Sub-contractors to grant to the Gty, the erclusive ownership of and dl
copyrights, if any, to evduations, reports, dmwings, specifications, proiect manuals,
sunreys, estirnates, reviews, minutes, dl "architecoml work" as defined in the United States
Copyright Acg t7 U.S.C $ l0l, ct scg., and other intellecnrd work product as may be
applicable fWork Product').

(t) This grant is effective whether the Work Product is on paper (e.g., a "hatd copy'),
in electronic format, or in some other fonn.

@ Consultant warrants, and agrees to indenrnifr, hold harmless and defend City for,
ftom and against any claim that any Work Product inftinges on third-party
proprietary intercsts.

b. Delivery. Consulant will deliver to City copies of the preliminary and completed Work
Product ptompdy as they are prepared.

c. Ciw Use.

0) City may reuse the Work Product at its sole discretion.

@ In the event the Work Product is used for another proiect without firther
consultations with Consultang the City agrees to indernnifr and hold Consultant
harmless &om any claim arising out of the Work Product

(3) In such case, City shdl also remove any sed and tide block ftom the Work
Product

4. Compeneetion for the Proiect

4.1 Compensation. Consuhant's compensation for the Proiect including those furnished by its Sub-

contrectors will not exceed $302,500.00 for the 6ve (5) yeat period if dl renewd term options are

3.3
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5.

exercised end/ot the price is adiusted during any renewal period in accordance with Section 14

Cfe*) herein and as specificdly deailed in Exhibit B (the "Compensation').

4.2 Change in Scope of Proiect. The Compensation mey be equitably adiusted if the originally
contemplated scope of serrrices as outlined in the Proiect is significandy modified.

^. Adiustments to the Compensation require a written amendment to this Agreement and
may require Gty Council aPPtovd.

b. Additional senrices which are outside the scope of the Proiect conained in this Agreement
may not be performed by the Consultant without prior wdtten authorization ftom the City.

c. Nonwithstanding the incorporation of the Exhibits to this Agreement by reference, should
any conflict arise between the provisions of this Agreement and the provisions found in

the Exhibits and accompanFng attachments, the provisions of this Agreement shdl ake
priority and govem the conduct of the parties.

Billing and Paymenc

5.1 Applications.

^. Consultant will submit monthly invoices (each, a "Payment Application') to City's Proiect
lvlanager and Gty will remit payments based upon the Payment Application as stated
below.

b. The period covered by each Payment Application will be one cdendar month ending on

the lest &y of the month or as specified in the solicitation.

5.2 Payment.

^. After a full and comptete Payment Application is received, City will process and remit
payment within 30 days.

b. Payment may be subiect to or conditioned upon City's receipt of:

0) Completed work generated by Consulant and its Sub'contractors; and

(2) Unconditional waivers and releases on 6nd payment from Sub-contractors as City
may reasonably request to assure the Proiect will be free of claims arising ftom
required pedormances under this Agreement.

5.3 Revies' and Withholding. City's Proiect lvlanager will timely rer"iew and certifr Payment

Applications.

^. If the Paymant Application is reiected the Proiect Manager will issue a written listing of
the items not aPProved for payment

b. City may withhold an amount sufficient to pay expenses that City reasonably exPects to
incur in correcting the deficiency or deficiencies reiected for payment

Termination.

6.1 For Convenimce. City may terminate this Agreement for convenience, without causg by
delivering a written termination noticc stating the effective terrrination date, which may not be less

than 30 days following the date of delivery.

^. Consultant will be equiably compensated for Goods or Senrices furnished prior to receipt
of the temrination notice and for reasonable costs incu:ed.

b. Consulant will dso be similarly compensated for any approved effort expended and

approved costs incurred that are direcdy associated with proiect closeout and delivery of

the required items to the CitY.

6.
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7.

8.

6.2 For Cause. City may terminate this Agreement for cause if Consulant fails to cure any material

breach of this Agreement within seven days after receipt of written notice speci$ing the materid
breach.

a. Consulant will not be entided to further payment until after City has determined its

damages. If City's damages rcsulting ftom the brcach, as determined by City, are less than
the equiable amount due but not paid Consulant for Sen'ice and Repair fumished, City
will pay the amount due to Consulant, less City's damages, in accordance with the
provision of $ 5.

b. If Gty's direct damages exceed amounts othen*rise due to Consulang Consulant must Pay
the difference to City immediately upon demand; however, Consulant will not be subiect
to consequentid damages of more than $1,000,000 or the amount of this Agreernant
whichever is greater.

Conflict. Consulant acknowledges this Agreement is subiect to A.RS. S 38-511, which allows for
cancellation of this Agreement in the €xrent any person who is significandy involved in initiating
negotiating securing dofti.g or creating the Agreement on City's behalf is also an employee, €enq, or
consultant of any other party to this Agreement.

Insurance.

8.1 Regufuements. Consulant must obtain and mainah the following insurance ('Required

Insurance'):

L, Consultant. Consulant performing work or providing materids related to this Agteement
must procure end maintain the insuance coverages described below (collectively referred
to herein as the "Consultant's Policies"), ud each Party's obligations under this
Agreement are completed.

b. General Liability.

0) Consultant must at dl times relevant hereto cacry i comrnetcid general liability
policy with a combined single limit of at least f2,000,000 Per occurcnce and

11,000,000 annual eggregate for each property damage and contracnrd ProPerty.

@ This commercid generd liability insurance must include independent consultants'
frability, contractud liability, broad form property coverage, XCU hazards if
rcguested by the City, and a sepamtion of insurance provision.

(3) These limits may be met through a combination of primary and excess liability
coverage.

c. Auto. A business auto policy providing a liability limit of at least $1,000,000 per accident
for Consultant and $1,000,000 per accident for Sub-contractol€ and covering owned, non-
owned and hired automobiles.

d. Professional Liability. ConsulanCs policy shdl cover ptofessiond misconduct or lack of
ordinary skill in performing the services defned in the Scope of Services of this
Agreement.

Each Claim $2,000,000

Annud Aggregate $2,000,000

Consultant wa$ants that any retroactive date under the policy shdl precede the effective
&te of this Agreemeng and that either continuous coverage wiU be maintained or an
extended discovery period will be exercised for a period of n*to (2) yeats beginning at the
time work under this Agreement is completed.

d. Workers' Compensation and Employer's Liability. A workers' compensation and

employer's lirability policy providing at least the minimum benefits required by Arizona law.

- 4 -



e. Notice of Changes. Consultant's Policies must provide for not less than 30 &ys' advance
qritten notice to City Represenative of:

0) Cancellation or temrination of Consulant's Policies;

(2) Reduction of the coverage limits of any of Consultant's Policies; and

(3) Aoy other matedd modiEcation of Consulant's Policies related to this
Agreement

f. Certificates of Insurance.

0) Within t0 business days after the execution of the Agreemeng Consultant must
deliver to City Representative certificates of insuraace for each of Consultant and
Sub-contractot's Policies, which will con6rm the existence or issuance of
Consultant and Sub-contractor's Policies in accordance with the provisions of this
section, and copies of the endonements of ConsulAnt and Sub-contractorrs
Policies in accordance with the provisions of this section.

(2) City is and will be under no obligation either to ascertain or con6rm the existe'nce
or issuance of Consulant and Sub-contractorrs Policies, or to examine Consulant
and Sub-contractor's Policies, or to inform Consultant or Sub'contractor in the
event that any coverage does not comply with the requirements of this section.

(3) Consultant's failure to secuf,e and mainain Consulant Policies and to assure Sub-
contractor policies as required will constinrte a materid default undet the
Agreemant.

g. Other Consulants or Vendors.

(1) Other consultants or vendors that may be contracted with in connection with the
Proiect must procure and maintain insurance coverage as is appropdate to theit
panicular contract

(2) This insurance coverage must comply with the requfuernents set forth above for
Consulant's Policies (e.g, the requirements pertaining to endorsernents to narne
the parties as additiond insured parties and certificates of insurance).

h. Policies. Except with respect to workers' compensation and ernployer's liability coverages,
City must be named and properly endorsed as additiond insureds on dl liability policies
required by this section.

(1) The covemge extended to additiond insureds must be primary and must not
contribute with any insurance or self insurance policies or programs maintained by
the additiond insureds.

@ All insuance policics obained pusuant to this section must be with companies
legally authorized to do business in the Sate of Arizona and teasonably acceptable
to dl parties.

8.2 Sub-contractors.

^. Consulant rnust dso cause its Sub-contractors to obain and mainain the Required
Insurance.

b. City may consider ooi"i.g these insurance requirements for a specific Sub-contractor if

City is satisfied the amounts required are not commercidly available to the Sub-contractor
at d th" insuance the Sub-contractor does have is appropriate for the Sub-contractor's
work under this Agreement.

c. Consultant and Sub-contractors must provide to the City proof of the Required Insutance
whenever tequested.

al?n6
- 5 -



9.

8.3 Indemnification.

^. To the fullest extent permitted by law, Consultant must defend indemniry, and hold
harmless City and its elected officials, of6cers, employees and agents (each, an

"Indemnified Party," collectively, the "Indemnified Parties'), for, &orn" and against any and
all claims, demands, actions, damages, iudgmcnts, settlernents, persond iniuy (induding
sickness, diseasc, death, and bodily harm), property damage (induding loss of use),
inftingemenq ggvernmenal action and all other losses and expenses, including attorneys'
fees and litigation expenses (each, a "Demand or Expense"; collectivelp 'Demands or
Expenses) asserted by a third-partl'(ie. a person or entity other than City or Consulant)
and that adses out of or results from the breach of this Agreement by the Consultant or
the Consulands negligent actions, effors or omissions (induding any Sub-contractor or
other person or 6rm employed by Consulant), whether sustained before or after
completion of the Proiect

b. This indemnity and hold harmless provision applies even if a Demand or Expense is in
part due to the Indemnified Party's negligance or breach of a responsibility under this
Agreemeng but in that eveng Consultant shdl be liable only to the extent the Demand or
Expense rcsults from the negligence or breach of a responsibility of Consultant or of any

Person or entity for whom Consulant is tesponsible.

c. Consulant is not required to indemniS any lndemnified Parties for, from, or against any
Demand or Expense resulting ftom the Indemnified Party's sole negligence or othet fault
solely ataibuable to the Indemnified Party.

E-vedf, Recorde and Audits. To the extent applicable undet A.RS. S 41-4401, the Consultant warant

their compliance and that of its subcontractors with all federal immigration laws and regulations that relate

to their ernployees and compliance with the E-vedfr requirements under A.RS. $ 23-214(A). The

Consulant or subcontracto/s breach of this waranty shdl be deemed a materid breach of the Agreement

and may result in the temrination of the Agreement by the City under the temrs of this Agreement. The City
retains the legd right to randomly inspect the papers and records of the other Party to ensure that the other
party is complying with the above-mentioned waranty. The Consultant and subcontractor werrant to keep

their respective papers and records open for random inspection dudng nomral business hous by the other

parry. The parties ihdl coopo"te with the City's mndom inspections, induding grarltinq the inspecting party

*,.y .igh,t onto their respective properties to perform the rrndom inspections and waiving theit respective

rights to keep such papers and records conEdential.

No Boycott of lerael. The Parties agree that they are not currendy engaged in, and agree that for the

duration of the Agreement they will not engage in, a boycott of Israe[ as that term is defined in A.R.S. S35-
393.

Noticee.

11.1 A noticg request or other communication that is required or petmitted under this Agreemant (each

a "Notice') will be effective only if:

a. The Notice is in writing and

b. Delivered in person or by ovemight courier senrice (delivery charges prepaid), certiEed or

registered mail (renrn receipt requested); and

c. Notice will be deemed to have been delivered to the pcrson to whom it is addressed as of
the date of receipt, if:

(1) Received on a business day, or before 5:00 p.m., at the addtess for Notices
identified for the P"tty in this Agreement by U.S. Ma4 hand delivery, or ovemight
couder service on ot before 5:00 p.m.; or

(2) As of the next business day after receipt, if received after 5:00 p.m.

10.
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d The burden of proof of the place and time of delivery is upon the Party gi"g the Notice;
and

e. Digitdized signanres and copies of signanres will have the same effect as origind
srgnanEes.

tl.2 RePresenatives.

a. Consulant. Consultant's rqrresentative (the "Consultant's Rqrresentative') authorized to
act on Consultant's behdf with rcspect to the Proiect, and his or her address for Notice
delivery is:

Hays Group dba Hays Companies
c/o Sloan Christensen, Vice President
3200 East Camelback Roa4 Suite 129
Phoenix, luizona 85018

b. City. City's tepresenative ('City's Representative") authorized to act on City's behalf, and
his or her address for Notice deliverv is:

City of Glendale
c/o Vicki Moss, HRAdmin
5850 West Glendale Avenue
Glendale, Adzona 85301
623-930-2297

With required copy to:

City tvlanager City Anorney
City of Glendde City of Glendde
5850 West Glendale Avenue 5850 West Glendde Avenue
Glendde, Arizona 85301 Glenddg Arizona 85301

c. Concurrent Notices.

(1) All notices to City's representative must be given concurrendy to City Manager
and City Attomey.

@ A notice will not be deemed to have been received by City's representative until
the time that it has dso been received by City tvlanager and City Attomey.

(3) City may appoint one or more designees for the pupose of receiving notice by
delivery of a written notice to Consulant idartifying the designee(s) and their
respective ad&esses for notices.

d. Changes. Consultant or City may change its representative or information on Noticg by
gri"g Notice of the change in accordance with this section at least ten days prior to the
change.

12. Financing Aseignment City may assign this Agreernent to any City-affiliated entity, including a non-
pro6t corporation or other eotity whose primary putpose is to own or rnanage the Proiect.

B. Entirc Agteemenq Sun'ival; Countetparte; Signanrrcs.

l3.l Integation. This Agreement contains, except as stated below, the entire agreement beween City
and Consultant and supersedes all prior convesations and negotiations between the parties

tegarding the Proiect or this Agreement.

a. Neither Party has made any representations, warranties or agreern€nts as to any matteni
concerning the Agreement's subiect matter.

- 7 -
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t4.

b. Reprcsenations, statements, conditions, or waranties not contained in this Agreement will
not be binding on the perties.

c. The soliciation, any addendums and the response submined by the Consultant are
incorporated into this Agreement as if anached hereto. Any Consultant response modifies
the origind soliciation as sated. Inconsistencies between the soliciation, any addendums
and the response or any excerpts attached as Exhibit A and this Agreement will be
resolved by the terms and conditions stated in this Agreernent

13,2 Interpretation.

a. The parties fairly negotiated the Agreement's provisions to the extent they believed
necessary and with the legd representation they deemed appropdate.

b. The parties are of equd bargaining position and this Agreement must be constnred equally
between thc parties without consideration of which of the pafties may have drafted this
Agreement.

c. The Agreernent will be interpreted in accordance with the laws of the State of Arizona.

13,3 Sun'ivd. Except as speciEcdly provided otherrpise in this Agreement, each warranty,
representation, indemnification and hold hamrless provision, insurance reguirement, and every
other righg remedy and responsibility of a Party, will sundve completion of the Prcjecg or the
earlier termination of this Agreenrent.

13.4 Amendment No amendment to this Agreement will be binding unless in writing and executed by
the paties. Any amendment may be subiect to City Council approval. Electronic signanue blocks
do not constihrte execution.

13.5 Remedies. A[ rights and rernedies provided in this Agreement are cumulative and the exercise of
any one or more right or remedy will not affect any other dghts or remedies undet this Agreement
orapplicable law.

13.6 Seeerability. If any provision of this Agrcement is voided or found unenforceable, that
determination will not affect the vdidity of the other provisions, and the voided or unenforceable
provision will be deemed reformed to conform to applicable law.

13.7 Counteryarts. This Agreement may be executed in counterpars, and all counterpaf,ts will together
comprise one instnrment

Term. The term of this Agreement conunences upon the effective date and continues for a one (l)-yert
initid pedod. The City may, at its option and with the approval of the Consulang extend the term of this
Agreement an additional fou (a) years, renewable on an annual basis. Consultant will be notified in writing
by the City of its intent to extend the Agreement pedod at least thirty (30) calendar days prior to the
expiration of the original or any renewd Agreement pedod. Price adjustments \pill only be reviewed dudng
the Agreement renewal period and any such price adiustment will be a determining factor for any renewal.
There are no automatic renewals of this Agreement.

Diepute Reeolution. Any controversy or daim arising out of or relating to this contract, or the breach
thereof, shall be setded by arbiuation administered according to the Amedcan Arbitration Association's
Commercid Arbitration Rules, and iudgment on the award rendered by the arbitrator may be entered in *y
court having iudsdiction thereof.

Exhibits. The following exhibits, with reference to the term in which they are 6rst referenced, are
incorporated by this rcference.

ExhibitA Proiect

Exhibit B Compensation

15.

16.
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The parties eriter into this Agreement as of the effective date shown above.

City of Glendde,
an Arizona municipd corporation

7r
Bp Kevin R Phelps
Its: City Manager

APPROVED ASTO FORM:

Bower

W. Broucek III

- 9
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EKHIBIT A

EMPLOYEE BENEFITS CONSULTING SERVICES

RFP 16-45

PROJECT

The Consultant will provide genenl benefis consulting erpertise to include but not limited to multi-yeat strategtc
planning financid andysis, strategic andysis of medicd and pharmacy plan design changes, modgling contribution
itrategiJs for active employees and retfuees, wellness strategies, negotiating and implanenting the best cov. er€e end
cost ior selective employee benefit programs to include, Health, Denal, Vision, Life and Ancillary/Volunary
benefits, provide guidance to remain in compliance with the Patient Protection and Affordable Care Acg monitoring
contl?cts to €nsure contract cornpliance, milyz.tng claims history and insurance utilization at least quartedy,
assisting with design of ernployee benefis cornnunicatiots and may participate in Benefit Fairs and annud
enrollment processes, enduate various insurance products submitted fot consideration by insurance carders, assist in
compliance in legislative updates, FMLA regulations, may assist with employee communications and open

. *tollment communications and provide a key contact person to be available to answer questions and resolve issues
that arise during the year regarding employee benefits, contract administretion and service provisions.. As needed'
the Consulant would dso assist in the preparation of Requests for Proposds soliciting benefits providers. RFP 16-
45 is attached and specifically incorpomted as Part of this Agreement.



SOLICITATION NI]MBER:

DESCRIPTION:

PT'BLISIIED DATE:

SIJBMITTAL LOCATION:

'flI'
GrJf{DLE

OFFER DUE DATE AND TIME: MAY 24,2016 BEFORE 2:00 PM 0ocal time)

PRE-OFFER CONFERENCE: Thursday, April 28,2016 rt l:30 PM

Proposals must be in the actual possession of Materials Management on or prior to the time and date, and
at the location indicated. Materials Management is located on the third (3'd) floor of the Glendale
Municipal Office Complex (City Hall) in the Engineering Department. Proposals are accepted from the
hours of 8:00 a.m. and 5:00 p.m., Monday through Friday, unless othen*,ise indicated for a holiday. All
proposals will be received and time/date stamped at the Engineering Deparfrnent's window. Late
proposals will not be considered.

Proposals must be submitted in a sealed envelope with the Solicitation Number and the Offeror's name
and address clearly indicated on the envelope. See Section 4.2 fior rdditional instructions for
preparing an offer.

Proposals shall be opened publicly at the time, place and location designated on this page. Only the name
of each Offeror shall be publicly read and recorded. All other information contained in the proposals
shall be confidential so as to avoid disclosure of contents prejudicial to competing Offerors.

OFFERORS ARE STRONGLY ENCOIJRAGED TO CAREFIJLLY READ THB ENTIRE
SOLICITATION.

For questions regarding this solicitation contact:
Crista Clevenger, Contnct Analyst
(623) e30-2E6s
CClevenger@glendaleaz.com

CITYOF GLENDALE
MATERIALS MANAGEMENT
REQUEST FORPROPOSAL

RFP 1645

EMPLOYEE BENEFITS CONSI,'LTING SERVICES

APRrL 21,20t6

l,ocation: City of Glendale 5850 W. Glendale Avenue Municipal
Building, Third Floor, Conference Room 3lt', Glendale, AZ
85301 - Attendance is optional

City of Glendale
Mrterials Management
5850 West Glendale Avenue, Suite 317
Glendale, Arizona 8$0f



City of Glendale
Materials Management

Solicitation Number: RFP lG45
EMPLOYEE BENEFITS CONSI]LTING SERVICES

CITY OF GLENDALE
Materials Management

5850 West Glendale
Avenue, Suite 317
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City of Glendale
Materials Management

Solicitation Number: RFP 16-45
EMPLOYEE BENEFITS CONST'LTING SERVICES

CITY OF GLENDALE
illaterials Management

5850 West Glendale
Avenue, Suite 317

1.0 INTRODUCTION

l.l The City of Glendale invites proposals for general Employee Benefits Consulting Services
("Services"). The City is seeking a qualified consultant who will provide general benefits consulting
expertise to include but not limited to multi-year strategic planning, financial analysis, strategic
analysis of medical and phannacy plan design changes, modeling contribution strategies for active
employees and retirees, wellness strategies, negotiating and implementing the best coverage and cost
for selective employee benefit progfttms to include, Health, Dental, Vision, Life and
AncillaryA/oluntary benefits, provide guidance to remain in compliance with the Patient Protection
and Affordable Care Act, monitoring contracts to ensure contract compliance, analyzing claims
history and insurance utilization at least quarterly, assisting with design of employee benefits
communications and may participate in Benefit Fairs and annual enrollment processes, evaluate
various insurance products submitted for consideration by insurance carriers, assist in compliance in
legislative updates, FMLA regulations, may assist with employee communications and open
enrollment communications and provide a key contact person to be aVailable to answer questions and
resolve issues that arise during the year regarding employee benefits, conract administration and
service provisions.. As needed, the consultant would also assist in the preparation of Requests for
Proposals soliciting benefits providers.

2.0 oVERVIEW

2.1 The City of Glendale, Arizona is the fifth largest city in the state with a population of
approximately 234,000 people. Iocated in the northwestern part of the metropolitan Phoenix
area and occupying approximately 59 square miles of land, the City is home to the Arizona
Cardinals and the Arizona Coyotes. The City is also the owner of Camelback Ranch, the spring
training facility for the Los Angeles Dodgers and the Chicago White Sox.

The City was incorporatod in l9l0 and has operated under the council-manager form of
government since its incorporation. Policy-making and legislative authority are vested in the City
Council which consists of the Mayor and six other members. The City Council is responsible for,
among other things, passing ordinances, adopting the budget, appointing committees and hiring
the City Manager, Clerlq Attomey, Municipal Judge and City Auditor (Internal). The City
Manager is responsible for carrying out the policies and ordinances of the City Council, for
oveneeing the day-today operations of the City, and for appointing the heads of the various
departments. The Council is elected on a non-partisan basis. Council members serve four-year
terms, with three Council members elected every two years. The Mayor is elected to serve a
four-year term.

The City provides a full range of services including police and fre protection, water, sewer and
sanitation services, the construction and maintenance of highways, streets, public facilities and
other infrastructure, recreational activities and cultural events. Certain housing serices are
provided by the City's public housing authority, which functions, in essence as a department of
the City.

The Human Resources and Risk Managanent Departnent provides services including labor and
employee relations, recruitment, classification and compensation, organization development,
employee benefits and risk management to include workers' compensation, for all City
departments. Human Resources & Risk Management employs 20 full and part time staff with
three (3) employees working in the benefits division.

The City is looking for a creative consultant that can incorporate public sector needs and provide
solutions to today's challenging health care environment through innovative plan design

2.2
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2.4

strategies and analysis to assist the City in providing excellent health care options for our
employees yet still remain fiscally sustainable into the future.

Since 1993, the City has had self-funded health plans and provides an EPO, PPO, and HDIIP
through Blue Cross Blue Shield of Arizona (BCBS), Plan participants include employees,
retirees and COBRA enrollees. Currently, the City medical plan has a three-tiered rate stmcture;
employee, employee + I and employee + family. The prescription plan through BCBS has both
retail and mail-order components and is a Medicare Part D-qualified plan. Managed mental
health care benefits are provided through the BCBS Biodyne program, which is set to expire on
06/3012016. At which time, the mental health component will be administered through BCBS
directly. The City also provides coaching and counseling through an Employee Assistance
Program (EAP) through EAP Prefened. The City offen two dental plans, a PPO @elta Dental)
and an HMO (EDS) as well as a vision plan (Avesis). Each having a three-tiered rate stuchre.
Basic and voluntary life, as well as Flexible Spending Accounts (FSA) and Dependent Care
Accounts (DCA) are also a part of the package.

All employees both regular full-time, regular part-time and temporaries working more than 30
hours per week are eligible for benefits as are elected offrcials, appointed officials, retirees and
COBRA participants. Current emollment in the medical program consists of approximately 1793
enrollees (employees, retirees and COBRA enrollees) plus their dependents. The annual medical
plan claims expense for FY 2016/2017 is approximately $25,000,000.

2.5
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3.0 scoPE oF woRK
3.I THE SELECTED CONSIJLTAT{T SHALL PROVIDE THE FOLLOWING SERVICES:

lnnovative plan design strategy and analysis
Cost modeling
Financial monitoring and budgeting
Employee contribution strategies
Utilization data analysis
Wellness strategies
Guidance regarding the Patient Protection and Affordable Care Act
Guidance on oth€r issues related to benefits management
Requests for Proposal for benefit providers as needed

3.1.1 Meet with city staff as reasonably requested. Provide research and prompt response to
benefits questions from the Benefits Division.

3.1.2 Provide training and educational presentations on benefits-related matters to City staffon
requested topics (approx. 2 per yar).

3.1.3 In a timely manner, provide recommendations on benefits related issues, such as
compliance with the Patient Protection and Affordable Care Act.

3.f.4 Respond to City Benefits Division communications the same business day in general; if
not practicable, response should be within twenty-four houn

3.1.5 Key personnel available betrveen 8:00 a.m. and 5:00 p.m. Mountain Standard Time.
3.f .6 Meet or exceed the City's time expectations and renewal calendar
3.1.7 Perform any additional work not specifically enumerated here related to accomplishing

the Scope of Work
3.1.8 Keeps City advised on current laws, court decisions and regulations applicable to benefits

management
3.1.9 Provides monthly reports on progress of work, including consultant staffhours, status on

all deliverables with highlights of work completed, critical issues, problems or potential
problems and recommended solutions.

3.1.10 If other services are included in your fee for this section of the Scope of Work, please
state them in the Method of Approach section of your proposal. Indicate that the services
are provided in addition to the requested scope of work.

PERFORMANCE INTERFERENCE

Contractor shall notifu the department contact immediately of any occurrence and/or condition
that interferes with the full performance of the contract, and confirm it in writing within twenty-
four (24) hours. Department Contact: Vicki Moss, Benefits Adminishator, Phone: 623-930-2297.

CONTRACTOR'S PERFORMAI{CE

Contractor shall use those efforts which a skilled, competent, experienced, and prudent person or
organization would use to perform and complete the requirements of this Contract in a timely and
professional manner conforming to the standards and quality generally recognizod and accepted
within the profession throughout the United States. Contractor shall furnish all necessary labor,
tools, equipment, and supplies to perform the required services.

The City's authorized representative will decide all questions which may arise as to the quality
and acceptability of any work performed under the Contract. If, in the opinion of the City's
authorized representative, performance becomes unsatisfactory, the City shall notifu the
Contractor.

5
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The Contractor will have ten (10) days from that time to correct any specific instances of
unsatisfactory performance. In the event the unsatisfactory performance is not corrected within
the time specified above, the City shall have the immediate right to complete the work to its
satisfaction and shall deduct the cost to cover from any balances due or to become due the
Contractor. Repeated incidences of unsatisfactory performance may result in cancellation of the
Contract for default.

ACCOI'NT STAFFING

The Contractor agrees to assign experienced personnel to provide for successful and timely
accomplishment of the Scope of Work. Changes in personnel assigned to perform services under
this Contract are subject to approval by the City. The City reserves the right at any time and for
any reason during the Contract to reject any Contractor staff from performing services on behalf
of the City.

TIMB IS OF THE ESSENCE

The parties agree that time is of the essence in the performance of the Scope of Work.

3.5
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4.0 SPECIAL INSTRUCTIONS

4.1 RETITRN OF OFFERS The Offeror shall submlt five (5) hardcopies merked as'Copies'. The
offeror shall submit a complete proposal on a CD or flash drive as one file folder. The folder
shall be identilied as *RFP 1645 -'Original - None of Otferon'' (For exrmple: RFP 16-45 -
Original - ABC Company.)

The proposal responses shall be submitted in a bound format (i.e. three (3) ring loose-leaf binders,
spiral and/or report covers). Proposals should be divided by tab sections according to items listed in
the Preparation of Proposal Package Instructions section 4.2. This will assist the evaluation panel
in identi$ing items and information submitted within the proposal. Offerors may reproduce the forms
and recreate information, but all of the required information must be presented in the order requested.

The Offeror shall complete all sections of the solicitation in the format given in the space provided. If
additional space is needed than what is given, enter "See attachment for detail." Proposals that do not
conform to the above format may be rejected.

The Offeror shall bear all costs associated with submitting the proposal, including proposal
preparation, site visitation or any travel connected with submission of the proposal. The City shall
have no liability whatsoever for such costs.

4.2 PREPARATION OF OFFER PACI(AGE The following items shall be completed and returned
including the written, narrative r€sponses required in section 4.5 Submission Requirements. Failure
to include all the items may result in an offer being rejected. Offer packages shall be submitted in the
following order:

4.2.I COVER SHEET
4.2.2 OFFER SHEET, Section 6.0
4.23 COST PROPOSAL, Section 7.0
4.2.4 ADDENDITM, Return all addenda (if applicable).
4.2.5 EXPERIENCE & QUALIFICATIONS, Section 4.6 (written nrrrative)
4.2.6 METHOD OF APPROACH, Section 4.7 (written narrative)
4.2.7 SITBMISSION REQUIREMENTS, Section 4.5 (written narrative)

43 EVALUATION CRITERH The criteria is listed below with their relative weights.

43.f Experience & Qualifications 40o/o
43.2 Method of Approach 40o/o
43.3 Cost Proposal 20o/o

4.4 EVALUATION CRITERH AND FORMAT Proposals will be evaluated and scored by members
of an evaluation committee in accordance with Section 4.3 Evaluation criteria.

In addition, the committee MAY request a formal presentation or intenriew from the highest ranked
Proposers before a final recommendation.

All timely proposals will be reviewed to determine whether the minimal qualification requirements
have been met. Proposals that do not meet all qualifications requirements will be considered non-
responsive and will be rejected.

4.5 SI]BMISSION REOI'IREMENTS

Offeror's should provide written, narrative responses for each item requested within the criteria
below. Unnecessarily elaborate responses beyond that stfficient to present a complete and elfective
response to this solicintion are not desired. Do not provide general answers or reference to sales
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literature. When applicable, supporting documents should be attached and reference the appropriate
criterion. Offeror's, at a minimum must submit the following information:

4.6 EXPERIENCE AND OUALIFICATIONS - 40Vo

4.6.1 Provide your company history and provide any background data that will help identify
financial stability. Describe your company's organization, philosophy, and management.
Include the date established, the number of years providing benefits consulting services
and the number of public sector clients your firm currently provides consulting services
to. Include a discussion of the areas of expertise and resources available to provide the
services outlined in the Scope of Work. Not to exceed six (6) pages.

4.6.2 Confirm you are a licensed broker in the State of Arizona by providing current
documentation. Confirm that you serve as a broker, independently, and are not einployed
by any insurance company, third party administrative agency or provider network.

4.63 Key Personnel:

List the proposed key members of staff to be assigned to the City's contract including
their roles and estimated participation in delivering the services. Identi$ the person who
is proposed as the account manager.

Please provide the location of the consultant team.

Attach a resume for onlv each person who is proposed to perform the work listed in the
Scope of Work. lnclude education and training. Resumes must state clearly any
experience specifically related to the Scope of Work and list any similar work
successfully completed, stating with particularity any public entity experience. Resumes
should highligbt exceptional customer service accomplislunents. Limit three (3) pages
per resume.

lnclude an organizational chart that highlights the positions that will provide the actual
day-today service on the account.

4.6.4 AdverseActions/Potential Impact:

State whether the company is currently involved in any litigation, threatened litigation,
investigation, reorganization, receivership, filing, strike, audit, corporate acquisition,
unpaid judgments or other action that could have an adverse impact on your ability to
provide the required RFP needs. If so, please describe the nature of the item and its
potential impact.

State whether your firm has been unable to complete a contract, been removed from a
contract, or been replaced during a contract period in the past five years. If so, explain
what happened and why.

4.6.5 Public Sector/CorporeteExperience:

State your firm's experience in providing services to public sector employers with the
same size and structure. State your firm's experience with any public sector
organizations. Corporate experience must be similar in complexity to the City of
Glendale, and demonstrate the proposer's ability and experience to successfrrlly perform
the services. Also state your firm's experience in performing the Scope of Work outlined
in the RFP. Not to exceed 6 pages.
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4.6.6 Other Relevant Information:

4.6.6.1 Detail your administrative capabilities on benefits plan compliance issues.

4.6.6.2 Describe your firms experience in developing Wellness Programs, Disease
Management Programs, Health Fairs or Employee Assistance Programs

4,6.7 References:

Please provide a list of four (4) verifiable public sector references, all of whom are
able to comment of your organization's relevant experience. Please include group
name, contact name, and telephone number. Please frrnish:

Services you provided
Benefit programs addressed
Time period covered
Number of covered employees
Contact name and phone number

4.6.8 It is the vendor's responsibility to provide valid reference information; the City
reserves the right to use reference checks in its evaluation ofproposals.

4.7 METHOD OF APPROACH - 40o/o

4.7.1 Describe the level of service and support provided to the City of Glendale by your
consultants(s) on a day-today basis.

4.7.2 Explain how your firm provides continuing education to ensure that each consultant is
educated on crurent market trends and legislative developments and how this information
is communicated to your clients.

4.7.3 Describe how you build an understanding of the direction and priorities of the City
employee benefit program and how you would utilize this information to recommend
changes and project future trends.

4.7.4 Detail how your organization assists clients in developing a shategic benefit plan.

4.7.5 Describe your organization's anticipated involvement in the annual renewal process.
Include information regarding process timeframes, negotiation of rates and vendor
selection.

4.7.6 Detail how your firm will assist the City of Glendale in developing plan specifications
and explain your process for providing plan recommendations to your clients.

4.7.7 Detail how you develop a benefit communication strategy with your clients. lnclude what
tools or resources you have available to assist your clients in effectively communicating
not only the specific plan details but also the value of the benefits offered.

4.7.8 Describe what capabilities your company offers in providing online web enrollment
capabilities.

4.7.9 Describe how your organization strives to streamline benefit adminishation for your
clients. lnclude any services you provide for automation of the benefit process (i.e.
electronic capabilities, outsourcing options). Attach any associated costs for these
services on a separate fee schedule.

a.
b.
c.
d.
e.
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4.7.10 Describe how your organization has assisted other vendors in the evaluation and /or
formulation of any Healthcare Reimbursement Accounts or Healthcare Spending
Accounts). Attach any associated costs for these services on a separate fee schedule.

4.7.11 Please provide a list of the vendon you have relationships with in regard to health,
disability, life, supplemental health, and dental insurance plans.

4.7.12 Describe or provide a sample claims audit report, progress report, and invoices.

4.7.13 Detail an/ training resources your organization provides to assist your clients in
educating and training their benefit staff.

4.7.14 Describe how you will facilitate or participate in the implementation, communication,
and enrollment process to assure a seamless product transition.

4.7.15 Describe how your firm uses technology in performing seruices.

4.7.16 Provide an explanation of your firm's quality control procedures.

4.7.17 Other relevant information:

4.7.17.1 Do you provide a consolidated employer HR web portal to access all benefit
data to include plan summaries, certificates, network links, plan costs and
census data on all employer programs?

4.7.17.2 Does your firm provide the necessary resources to generate annual "Employee
Benefit Statements'? 1094/1095-C reporting?

4.8 COST PROPOSAL -200/o

4.E.f Proposers must submit prices in accordance with the Fee Schedule in Section 7.0. This
Fee Schedule represents the City of Glendale's official request for pricing and MUST be
completed by the Proposer in the requested manner. The pricing stated herein must be
firm.

4.9 ALTERNATE OFFERS/EXCEPTIONS Off€rs submitted as alternates, or on the basis of
exceptions to specific conditions of purchase and/or required specifications, must be submitted
as an attachment referencing the specific paragraph numbe(s) and adequately defining the
alternate or exception submitted. Offeror shall clearly and specifically detail all exceptions to
the exact requirements imposed by this solicitation. Detailed product brochures and/or technical
literature, suitable for evaluation, must be submitted with the Offer. If no exceptions are taken,
City will expect and require complete compliance with the specifications and all conditions of
purchase.

4.10 UqUBEg Any question related to the Request for Proposal shall be directed to the Contract
Offrcer whose name appears above. fui Offeror shall not contact or ask questions of the
department for whom the requirement is being procured. The Contract Officer may require any
and all questions be submined in writing. Offerors are encouraged to submit written questions via
electronic mail or facsimile, no later than five davs prior to the proposal due date. Any
correspondence related to a solicitation should refer to the appropriate Request for Proposal
number, page and paragraph number. An envelope containing questions should be identified as
such; othenvise it may not be opened until after the official proposal due date and time. Oral
interpretations or clarifications will be without legal effect. Only questions answered by a formal
written amendment to the Request for Proposal will be binding.

l 0
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a.lr@offerorsubmitta|swil lbeevaluatedbyanevaluationpanel.Award
shall be made to the responsive, responsible Offeror whose proposal is determined to be the most
advantageous to the City.

4.12 W Offerors shall have no exclusive meetings, conversations or
communications with an individual evaluation panel member on any aspect of the RFP, after
submittal.

4.13 SHORTLIST The City reserves the right to shortlist the Proposers on all of the stated criteria.
However, the City may determine that shortlisting is not necessary.

4.14 !!IEB!!ESE The City reserves the right to conduct interviews with some or all of the
Proposers at any point during the evaluation process. However, the City may determine that
interviews are not necessary. In the event intenriews are conducted, inforrration provided during
the interview process shall be taken into consideration when evaluating the stated criteria. The
City will not reimburse the Proposer forthe costs associated with the interview process.

Interviews, if scheduled, will be held at a time and place specified by the City. Each of the
Proposer's key project team members including any subcontractors, who will be assigned to the
project, must attend the intervieddemonstration.

a.15 The City reserves the right to make such additional
investigations as it deems necessary to establish the competence and financial stability of any
proposer submitting a proposal including, without limitation, information provided by former
employees and/or creditors.

a.l6 Discussions may be conducted with
responsible Offerors who submit proposals determined to be reasonably susceptible of being
selected for award; and may obtain pertinent infornration for the purpose of clarification to assure
full undentanding of, and responsiveness to, the solicitation requirements. Should the City elect
to call for best and final' offers, Offerors shall be accorded fair and equal treatment with respect
to any opportunity for discussion and revision of proposals, and such revisions may be permitted
after submissions and prior to award for the purpose of obtaining best and final offers. In
conducting discussions, there shall be no disclosure of any information derived from proposals
submitted by competing Offeron. The purposes of such discussions shall be to:

4.16.1 Determine in greater deail such Offeror's qualifications, and
4.16.2 Explore with the scope and nature of the project, the Offeror's proposed method of

performance, and the relative utility of alternate methods of approach;
4.16.3 Determining that the Offeror will make available the necessary personnel and

facilities to perform within the required time;
4.16.4 Agreeing upon compensation which is fair and reasonable, taking into account the

estimated value of the required services, and the scope, complexity and nature of
such services.

a.17 W The City may request best and final offers if dee,med necessary,
and will determine the scope and subject of any best and final request.

a.lE @The City reserves the right to secure additional information from
the Offeror in various forms and or to award based on submitted information.

4.19 @xperiences with the City and entities that evaluation committee
members represent may be taken into consideration when evaluating the qualifications and
experience.
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a.20 he overall completeness,
accuracy and quality of the proposal may be taken into consideration when evaluating the
qualifications and experience.

4.21@
In the evant only one response is received, the City may require that the proposer submit a cost
proposal in sufficient detail for the City to perform a cosUprice analysis to determine if the
proposal price is fair and reasonable.

4.22 Information about the
recommended award for this solicitation will be posted on the Internet. The information will be
available for review on the City's Materials Management Internet home page
www.glendaleaz.com/purchasins immediately after the City has completed its evaluation process
of the offers received. If you have any questions, or would like further information about an
intended award, contact the contract analyst immediately. Any protest must be submitted to the
Materials Manager no later than seven (7) calendar days from the date of posting on the lnternet.
Please go to: http://www.glendaleaz.com/Purchasing/doinebusinesswithqlendale.cfm for
information and instructions on how to file a protest with the City of Gl€ndale.

4.23 At any time prior to the specified solicitation due date and
time, an Offeror may formally withdraw the proposal by a written letter, facsimile or electronic
mail from the Offeror or a designated representative. Telephonic or oral withdrawals shall not be
considered.

4.24 The City will not be responsible for
any offeror enors or omissions. All prices and notations shall be written in ink or q/ped. Changes
or corrections made on the offer form must be initialed in ink by the individual signrng the offer.
No corrections will be permitted afterthe offers have been opened.

4.25 Exclusive or concurrent negotiations may be conducted
with responsible Offero(s) for the purpose of altering or othenrise changing the conditions,
terms and price of the proposed contract unless prohibited. Offerors shall be accorded fair and
equal treatment in conducting negotiations and there shall be no disclosure of any infonnation
derived from proposals submitted by competing offerors. Exclusive or concrurent negotiations
shall not constitute a contract award nor shall it confer any prop€rty rights to the successful
Offeror. In the event the City deems that negotiations are not progressing, the City may formally
terminate these negotiations and may enter into subsequent concurrent or exclusive negotiations
with the next most qualified offero(s).

4.26 NO CONTACT. NO INFLUENCE DIJRING THE RFP PROCESS The City is conducting a
competitive RFP process for the contract, free from improper influence or lobbying. There shall
be no contact concerning this RFP from Offerors submitting a Proposal with any member of the
City Council, RFP Evaluation Committee Members, or anyone connected with the process for or
on behalf of the City. Contact includes direct or indiret contact by the Offeror, its employees,
attorneys, lobbyists, surrogates, etc. in an attempt to inlluence the RFP process.

From the time the RFP is issued until the expiration of the protest period or the resolution of any
protest, whichever is later (the "Black0ut Period"), Offerors, directly or indirectly through
others, are restricted from attempting to influence in any manner the decision making process
through, including but not limited to, the use of paid media; contacting or lobbying the City
Council or City Manager or any other City employee (other than Material Management
employees); the use of any media for the purpose of influencing the outcome; or in any other way
that could be construed to influence any part of the decision-making process about this RFP. This
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provision shall not prohibit an Offeror from petitioning an elected offrcial or engaging in any
other protected fnst amendment activity after the protest period has run or any protest has been
resolved, whichever is later.

Violation of this provision will cause the proposal or offer of the Offeror to be found in violation
and to be rejected.

4.27 PROPRIETARY INFORMATION tui Offeror shall clearly mark any proprietary information
contained in its bid with the words "Proprietary Information." Offeror shall not mark any
Solicitation Form as proprietary. Pricing data shall not be considered propriaary. Marking all, or
nearly all, of a bid as proprietary may result in rejection of the bid.

Offeror's acknowledge that the City is required by law to make certain records available for
public inspection. In the event that the City receives a request for disclosure of Proprietary
lnformation by any p€rson, court, agency or administrative body, or otherwise has a reasonable
belief that it is obligated to disclose the Proprietary Information to any such p€rson or authority,
the City will provide Offeror with prompt written notice so that Olferor may seek a protective
order or other appropriate remedy. The Offeror, by submission of materials marked Proprietary
lnformation, acknowledges and agrees that the City will have no obligation to advocate for non-
disclosure in any forum or any liability to the Offeror in the event that the City must legally
disclose the Proprietary Information.

l 3
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5.0 SPECHL TERMS AI\D CONDITIONS

5.1 TERM OF AGREEMENT The initial term of the contract shall be one (l) year upon approval
by the City Council.

5.2 OPTION TO EXTEND The City may, at its option and with the approval of the Contractor,
extend the term of this agreement four (a) additional years in one (l) year increments based on
satisfactory Contractor performance. Contractor shall be notified in writing by the City Materials
Manager of the City's intention to extend the contract period at least sixty (60) calendar days prior
to the expiration of the original contract perid. Price adjustments will only be reviewed during
contract renewal.

53 PRICE ADJUSTMENTS Contractor shall submit a request for a rate increase a minimum of
sixty (60) days prior to the contract renewal date. The request shall be in writing and include
supportive justification for the proposed increase. The rate increase shall only be considered at
time of contract exteirsion. The City will review the request and shall determine if the increase
shall be granted or if an alternate option is in the best interest of the City. The price increase
adjustment, if approved, will be effoctive and executed via a contract amendment.

5.4 INCORPORATION BY REFERENCE All responses shall incorporate by reference the
Scope/Specifications, terms and conditions, general instnrctions and conditions and any
attachments or exhibits. The Standard Terms and Conditions applicable to this solicitation are
posted on the Internet. They are available for review and download at the City's Materials
Management lnternet home page, www.elendaleaz.cotr/purchasine. Offerors are advised to
review all provisions of the General Instructions and Conditions forthis solicitation.

5.5 SOURCES OF BROKER COMPENSATION Contractor is prohibited from receiving any
contingent commissions or compensation from carriers. Insurance premiums will be negotiated
net of commission. However, Contractor may receive commissions from carriers for direct
placement of policies as set forth in the Scope of Work. It is acknowledged that intermediaries
may be used and compensated by insurers out of paid premium. All sources of broker
compensation must be disclosed at the time insurance policy quotes are presented to the City.
Further, in order to prevent a conflict of interest, Contractor will disclose at the time of each
insurance policy quote any commissions or fees payable to wholesalers, MGA's or other
intermediaries.

In a Tenant User Liability lnsurance Program, which may be arranged by the City as a service to
third parties using premises such as the convention center or parks, premium is paid by the third
parties using the progmm, and therefore, the Contractor may receive commission on such a
program.

5.6 INSITRANCE Contractor and subcontractors shall procure and maintain until all of their
obligations have been discharged, including any wananty periods under this Contract are
satisfied, insurance against claims which may arise from or in connection with the performance of
the work hereunder by the Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way
limit the indemnity covenants contained in this Contract. The City in no way warrants that the
minimum limits contained herein are sufficient to protect the Contractor from liabilities that
might arise out of the perfonnance of the work under this Contract by the Contractor, his agents,
representatives, employees or subcontractors and Contractor is frree to purchase additional
insurance as may be determined necessary.
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5.6.f MINIMLTM SCOPE AND LIMIT OF INSITRANCE Contractor shall provide coverage
with limits of liability not less than those stated below. An excess liability policy or
umbrella liability policy may be used to meet the minimum liability requirements provided
that the coverage is written on a "fiollowing form" basis.

A program of self-insurance acceptable to the City may be used to satis$ these insurance
requirements.

Commerciel General Liability - Occurrence Form
Policy shall include bodily injury, prop€rty damage and broad form contractual liability coverage.

General Aggregate $2,000,000
Products - Completed Operations Aggregate $1,000,000
Personal and Advertising Injury $1,000,000
Each Occurrence $1,000,000

Policy shall be endorsed to include the following additional insured language: "The City of
Glendale shall be named as an additional insured with respect to liability arising out of the
activities performed by, or on behalf of the Contractor".

Workerfs Compensation and Employens' Liability
Broker shall provide Workers' Compensation Statutory Employers' Liability

Each Accident
Disease - Each Employee
Disease - Policy Limit

$ 100,000
$ 100,000
$ 500,000

Policy shall contain a waiver of subrogation against the City of Glendale.

This requirement shall not apply when a contractor or subcontractor is exempt under A.R.S. 23-
901, AND when such contractor or subcontractor executes the appropriate sole proprietor waiver
form.

Professional Liability @rrors and Omissions Llability)
Broker's policy shall cover professional misconduct or lack of ordinary skill in performing the
services defined in the Scope of Services of this Contract.

Each Claim $2,000,000
Annual Aggregate $2,000,000

Contractor warrants that any retroactive date under the policy shall precede the effective date of
this Contract; and that either continuous coverage will be maintained or an extended discovery
period will be exercised for a period of two (2) years beginning at the time work under this
Contract is completed.

Automobile Lirbility: covering, Code I (any auto), or if Consultant has no owned autos, Code 8
(hired) and 9 (non-owned), with limit no less than $11000,000 per accident for bodily injury and
property damage.

Technology Errors and Omissions Liability
The policy shall cover errors and omissions, product failure, security failure, professional liability
and personal injury for those positions as defined in the Scope of Services of this contract.

Each Claim $1,000,000
Annual Aggregate $1,000,000
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In the event that this insurance is written on a claims-made basis, Contractor warrants that any
retroactive date under the policy shall precede the effective date of this Contract; and that either
continuous coverage will be maintained or an extended discovery p€riod will be exercised for a
period of two (2) years beginning at the time work under this Contract is completed.

5.7 ADDITIONAL INSLTRANCE REOITIREMENTS The policies shall include, or be endorsed to
include, the following provisions:

On insurance policies where the City of Glendale is named as an additional insured, the City of
Glendale shall be an additional insured to the full limits of liability purchased by the Contractor
even if those limits of liability are in excess of those required by this Contract.
Each insurance policy shall be primary insurance and non-contributory with respect to the City's
program of insurance and self-insurance.

5.t NOTICE OF CANCELLATION For each insurance policy required by the insurance
provisions of this Contract, the Contractor must provide to the City, within 2 business days of
receipt, a notice ifa policy is suspended, voided or cancelled for any reason. Such notice shall be
mailed, emailed, hand delivered or sent by facsimile transmission to City of Glendale, Benefits
Division, 5850 W. Glendale Avenue, Glendale, Arizona 85301, Attn: Benefits Administrator,
vmoss(g) glenda leaz.com F ax: 623 43 5 -53 47 .

5.9 Insurance is to be placed with insurers duly licensed or
authorized to do business in the state of Arizona and with an *A.M. Best" rating of not less than
3+ VI. The City in no way warrants that the above-required minimum insurer rating is sufficient
to protect the Contractor ftom potential insurer insolvency.

5.f0 Contractor shall furnish the City with certificates of
insurance (ACORD form or equivalent approved by the City) as required by this Contract. The
certificates for each insurance policy are to be signed by a person authorized by that insurer to
bind coverage on its behalf

All certificates and any required endorsements are to be received and approved by the City before
work commences. Each insurance policy required by this Contract must be in effect at or prior to
conmencement of work under this Contract and remain in effect for the duration of the project.
Failure to maintain the insurance policies as required by this Contract or to provide evidence of
renewal is a material breach of contract.

All certificates required by this Contract shall be sent directly to City of Glendale, Benefits
Administrator, 5850 W. Glendale Avenue, Glendale, Arizona 85301. The City projecVcontract
number and project description shall be noted on the certificate of insurance.

5.llWContractors'certificate(s)sha||inc|udea||subcontractorsasadditiona|
insureds under its policies or Contractor shall furnish to the City separate certificates and
endorsements for each subconhactor. All coverages for subcontractors shall be subject to the
minimum requirements identified above.

S.l2INDEMNIFICATION CLAUSE Contractor shall indemniff, defend, save and hold harnrless
the City of Glendale and its officers, offrcials, agents, and employees (hereinafter referred to as
"Indemnitee") from and against any and all claims, actions, liabilities, damages, losses, or
expens€s (including court costs, attorneys' fees, and costs ofclaim processing, investigation and
litigation) (hereinafter referred to as '€laims") caused, or alleged to be caused, in whole or in
part, by the negligent or willful acts or omissions of Contractor or any of its owners, officers,
directon, agents, employees or subcontractors.' This indemnity includes any claim or amount
arising out of or recovered under the Workers' Compensation Law or arising out of the failure of
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such contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation
or court decree. It is the specific intention of the parties that the Indenrnitee shall, in all
instances, exc€pt for Claims arising solely from the negligeot or willful acts or omissions of the
lndemnitee, be indemnified by Contractor from and against any and all claims. It is agreed that
Contractor will be responsible for primary loss investigation, defense and judgment costs where
this indemnification is applicable. In consideration of the award of this Contract, the Contractor
agrees to waive all rigbts of subrogation against the City, its officers, officials, agents and
employees for losses arising from the work performed by the Contractor for the City. This
indemnification paragraph shall survive the termination of this contract.

5.13 @ Contractor shall disclose the following: l) the name(s) and
position(s) of each Contractor's employee or subcontractor that participated in the preparation of
the submittal or who will be involved, directly or indirectly, with performing the contract, if
awarded; 2) the name(s) of any City of Glendale employee who is a relative of persons identified
pursuant to No. l; 3) the name(s) and position(s) of Contractor's personnel that have a financial
or proprietary interest in the contract; 4) the name(s) of any City of Glendale employee who is a
relative of persons identified pursuant to No. 3.

Providing such disclosure will not necessarily disquali$ a Contractor. Failure to disclose the
requested infonnation or any potential conflict of interest pursuant to A.R.S. $ 38-501 et seq.
may result in rejection of the proposal or bid or any contract being void or terminated.
For purposes of this provision, the following definitions apply:

"Employee" means all persons who are employed on a full-time, part-time or contract basis by
the City of Glendale.

"Relative" means the spouse, child, child's child, parent, grandparent, brother or sister of the
whole or half blood and their spouses and the parent, brother, sister or child of a spouse.

5.14 COOPERATM USE OF CONTRACT This agreement may be extended for use by other
governmental agencies and political subdivisions of the State, including all members of SAVE
(Strategic Alliance for Volume Expenditures). Any such usage by other entities must be in
accord with the ordinances, charter, rules and regulations of the respective entity and the
approval of the Contractor and City. For a list of SAVE mernbers, click on the following link:
http://www.maricopa. eov/Jt4aterials/save.aspx.

5.l5EUEI!.BEI@ Contractor acknowledges that the City is a public agency and must comply
with all Public Records laws. All proposals submitted in response to the Solicitation shall
become the property of the City and, subsequent to award recommendation, become a matter of
public record available for review pursuant to Arizona Public Records Law.

If a Contractor believes that a specific section of its Proposal response is confidential, that
should be withheld from the public record, and Contractor shall isolate the pages and mark each
page confidential in a specific and clearly labeled section of its Proposal r€sponse. The
Contractor shall include a written statement as to the basis for considering the marked pages
confidential including the specific harm or prejudice if disclosed. The City Materials
Management Division will review the material and make a determination as to the
confidentiality of any of the information and/or material contained within the Submittal. In the
event of a public records request for documents Contractor deems confidential, the City will
notifu Contractor of the request and if Contractor claims such documents are confidential, it shall
be the Contractor's sole responsibility, including sole cost, to take appropriate action, including
legal action, to protect such documents. Price is not confidential and will not be withheld.
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5.16@contractorshallpossessatthetimeofsubmittalandshallkeep

current federal, state, and local licenses and permits required for the performance of the services
and the operation of the business conducted by the Contractor as applicable to this Contract.

s.l7gEBIruIS By signature on the Offer/Bid page, solicitation Amendment(s), or cover
letter accompanying the submittal documents, Contractor certifies:

The submission of the offer did not involve collusion, and without any agreement, understanding
or planned cornmon course of action with, any other vendor of materials, supplies, equipment or
services described in the invitation to bid, designed to limit independent bidding or competition
or other anti+ompetitive practices. The Contractor shall not discriminate against any anployee
or applicant for employment in violation of Federal or State law. The Contractor has not given,
offered to give, nor intends to give at any time hereafter, any economic opportunity, future
employment, gift, loan, gratuity, special discount, trip, favor, meal or service to a public servant
in connection with the submitted offer. The Contractor hereby certifies that the individual
signing the submittal is an authorized agent for the Contnactor and has the authority to bind the
Contractor to the Contract.

5.l8 All prices quoted shall be firn and fixed for the initial
contract period. Price adjustments shall be addressed a minimum of sixty (60) days prior to the
contract renewal date, shall be in writing and include supportive justification for the proposed
increase. The rate increase shall only be considered at time of contract extension. The City will
review the request and shall determine if the increase shall be granted or if an alternate option is
in the best interest of the City. The price increase adjustment, if approved, will be effective and
executed via a contract amendment.

5.19 The City reserves the right to add additional
products or services to this contract when deemed necessary by the City. If this occurs, the
Contractor will be requested to submit a negotiable quotation for the additions. Upon approval
and authorization by the Materials Manager such additions will be added to and become a part of
the contract through properly executed forms.

5.20 W Invoices must include the following:
A. City contract agreement number.
B. Description of services (i.e., "Annual fee, installment I of 4") and amount per item
C. Applicable tax and fees, such as surplus lines tax and fees, itanized separately
E. lnvoice number and date

s.2t@
All invoices shall be directed to:

City of Glendale
Benefits Division
Attn: Vicki Moss
5850 W. Glendale Avenue, 856
Glendale, AZ 85301

5.22WBysubmitt ingthisoffer 'Contractoragreesnottodiscriminate
against any employee or applicant for employment on the basis of race, color, religion, sex,
national origin, age, marital status, sexual orientation, gender identity or expression, genetic
characteristics, familial status, U.S. military veteran status or any disability. Contractor will
require any Sub+ontractor to by bound to the same requirements as stated within this section.
Contractor, and on behalf of any subcontractors, warants compliance with this section.
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6.0 OFFDR SEEET

5.1 OITER Offeror certifies that they have rca4 undcrstao4 aod wil frrlly and faithfully corply
with this solicitation, its attacbmeirts and any refscncod documents. Ofredn also ccrtifies that thc priacg
off€rod werc indcpeodeirtly developed withortr consultatim witb any of thc otbsr Offesors or potcotial

ltravs Crrouo dba HaYr Comoanics
Compan/s lcgal Name

3200 East CamelbrckRosd- Suitc 129
PrintodName

VicePresident

Addrcss

PhocoiL Airzna8s0l8
Titlc

ft2-vt?-3820

city, state a,zipcodr,

ffi2-vt7-380r
TclephoneNumbcr

scffiics.com

FAXNumber

Mav24,2016
Authorized Signaturc Enail Addrcss Date

For qrerdonr rcgrrtng ttic oficr: flf dffiercnt from rbove)

CootrctNuc Phone Numbcr Fu Numbcr

sc@ies.com
EmailAddrcss

FEDERAL TA)(PAYER ID NI,JMBER:

Arizona Salcs Tax No.

4l-1784898

TaxRatc

Offercr ceilifies it is a: Ploprietorship _Partnership _Corporation x

Minority or wornan omed business: Yes _ No x
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7.1

PROPOSAL FEES

COST PROPOSAL

Include a comprehensive specific description indicating how the firm would price the City's
scope of work and the estimated annual cost of the services. Indicate whether pricing is based on
an annual fee, fee for service, commission or a combination of trvo or more. Include any and all
commissions and fees that the firm would expect to receive from the existing programs for
serices requested herein, as well as additional services that are being re@mmended. Identiff
any split commission or joint marketing arrangements with other agents, brokers, firms or
associations. With this description, please include an explanation as to how the firm would
provide the City with the best price at the time of negotiations. The City resewes the right to
review and/or audit any records of the selected consultant related to commissions, fees, etc.
related to the City.

It is extremely important that both City of Glendale and Hays Companies both feel the compensation provided to
Hays Companies for brokerage/consulting services is fair and equitable. We want to build a long-term relationship
that will benefit both parties for many years to come.

Hays Companies prefers flat, fixed fee compensation anangements. Our flat, fixed fee anangement would be
inclusive of all services reference in the Scope of Services, as well as, all services referenced in our RFP response.
With a fixed fee anangement, we would ensure that all plan policies are placed net of commissions, and generally bill
our clients on a monthly basis. This anangement is llexible for both parties and allows Hays Companies to perform
the necessary consulting regardless of the hours spent on specific projects or day-to-day service and consulting.

Hays Companleg ls proposing a flat annual servlce fee of @;!!Q for the sorvices cquested in the RFP. We
are proposing this annual fee based on our experience with customers of similar size, plan considerations, and other
factors.

Hays may receive additional compensation from certain insurers, wholesalers and insurance markets with whom it
places business and to whom it provides seryices. This additional compensation may be based on or computed
according to a variety of factors, including but not limited to the overall volume of business placed, size of
placements, growth, and/or proiitability.

All compensation for services provided is disclosed on the Annual 5500 Filing or as requested.

7.1.1 PAYMENT The Contractor shall provide monthly statements of itemized services. Payment will
be reviewed and approved by the Contract Administrator or designee.

7.1.2 Please check appropriate box.

X YES, I will accept payment under this contract with the Procurement Card.

NO, I will not acc€pt paymcnt under this contract with the Procurement Card.

OF'FEROR NAME: Havs Comoanies of Arizona


