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AGNEEMBNT FON,

TECHNIC,AL RBCRT'TTING & STAFFING

City of Ghodde Solicitetbn 11o, f,lp tf,-{2

Tbir Agteemcot fotTcchnicrlRccuiting& StrfFng Sqricce fegtccmcat) ir cffoctivc md cotccedino bctweeo
CXTY OF GLENDALE, rnArbone ormicipd cotpontim CGity), end AbaolS;rvicc Corpqtatioo, qMchigrn
corpcetioa, eutbodzcdto do busincssioA;zo!.,iO" "C""L"ton1,laof rhelLUy ofWlnO(I,htO.

NECITAIS

A. City inteo& to r:odcrtr&e r poiect for thc bcoc6t of thc public and vith public fim& thet is motc firlly rct
fotth h ErhibftA pu$uut to Solicitrtio No. RFP 1642 (tbc inoiad);

B. City dcrircr to tttrb the serviccs of Coatrrctot to pcrfm those rpecific dutics and poduce thc spcciEc
wo* es sct fotdr in 6e hoject rttrcbcd hcscto;

C. City rnd Conaactor dcefuc o nsnoridizc thcir rgrccmcnt with fiis docuocot

AGRBEMEhIT

In considcntio of thc Rcciab, which rrc confirmcd rs tnrc rod ouect end incoponted by thir rdcoeacg thc
munrdpnomircs ondcoveorots coonincdin this Agccocag rnd ofictgood rodvrlurblc considcatioq Cityand
Contrrc'tor tglcc es followr:

L EcyPcronncl;Subcootrrcoo.

1.1 Sggicg. C.ontrrctotwill effiidc dl scflias ncoesserf b essurc tbc hojectis oupleed docly
end cfficicndy coosistcot wi6 Ploicct tcqufucmcnts, induding but not limitod to, unrking in doee
inenction rndintedacingwith Cityendits dcsigo.tcd crnployec, aodw,o*ingclosdywith o6crs,
including o$er c@trecbrr or conrultanB, r€triocd by City.

1.2 ProFctTcem

r. froicctt&nag$,

0) Coatrector qdll dccignetc an copl,oycc as Ptoiect lv&nage sith sufEcicot trinrn&
knosldgg, rnd cqrecience to, in the Gtyb optioo, ooplctc thc Ptoicctand
bandlc dl rspecc of thc Proic.ct ruch thet thc vo* prodrced by Contractor ir
consistcot with rppliceblc atrnda!& es dctrilcd in this Agrccocoq

(2) Thc Gty muct.pprovc the dcrigmtcd Ptoiect lrfmegcq md

(3) To rssutt the Proicct schcdulc ir mct, Psoicct lv&nrgcr ory bc rcquircd to d6'otc
no less the. e spcci8c aoouat of tine 

"" 
r.1 eui i! F.hhit A

b. ProicctTcrn

0) Thc hoicct Lfeoegcr end dl othcr cmptopcs assigncd to thc proicct by
Contnctor vill ompriec thc "Proicct Team.n

@ Proicct lr{enrgctwill havc rcsponsibility for md will supcrvisc dl othcr
ossigned o dre Ploicct by Contrector.

c. DiscbrrgqXcesrtn,Rcplecencoc

(1) Coatrrctor edrnowlcdgcs the PrcirrtTcrm is comptisod of the smc pccoru and
dcs for crch es mry heve bGGn idcotificd in the rcqpoasc to the Ptoicct'o
colicitrtion.

r i^ ; l ' i ; '
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@ Contacorwill not dicchrrgg trassEn oc rqlece or 'firni6i.h thc rcqpoosibilitics
of my of thc coployca aesigncd to the Prcicctvho bave bcco epplorcd by City
without Gt/r prioc urittco aomcot rmlcre tbet pcrson lcrvea the coploymcot of
Contnctor, in crhicb cvcot thc rubctinre Eurt frst bc rpprcvcd in uiting by Gty.

(3) Coocectotrrill chrogc eny of the mcobets of thc Pr,oicctTcan et the Cigb
rcqpcrt if ao coployoe's pcrfornmcc docs not cqud c crceed thc lcvd of
compcmcc tbrt &c Cig rney tcaroorbly crpoct of r pcrson pcrfotrning thoec
duticg orif the ecB or omireiooc of thetpctson rrc &ttincotel to thc
dcvdopmcnt of thc hcf ecc

d. Subconmmon.

0) Contrrctor mey cogrgc qpcdEc tccbnicrl contactor (ced e "Sub-contrrctor) to
ftrnish ccrtrin rcrricc funaions.

@ Contestorwill laDrh 6rlly tcsporaiblc for Subcontrectodg ccrris.

(3) Sub'cootractors must bc rp'poved by fic City, unlcss the Sub-contectot uzs
prri,ouely rncatiood in 6c rcspoose o the solicibtioo.

(4) Cootnc-tor chdl ccdfy by lcfter ert aontrrct vith Suboontrrctors hevc bcco
crccucd inc ts rod rtsndrrds rs set fot6 in eir AgFcocltt

Schcduh. Thc ecwioce vi[ bc nndctrkeo in . 'rr.nqcr dret cnrures tbe Proiect ir coplcted tiody and
cfficicodyin rccor&occ with ftc Ptoiccc

GoaarcodrVotb

3.1 Sqn&d Coatnrctormurtpcfm sariccs in rccordroccvith thc strod$ds of drr diligcoac,
cerq urd qpditf ptcvding nnong aootrrctors hying aubctrntid crpcdcncc with the sucocssfirl
firrnilhiog of sayices for prcicca thrt are eqgivrlcot in sizc, scopg q,r"lity, rnd othcr cdterie undcc
thc Ptoicct rndidcotifcdin thie Agrccmcoe

3.2 Ucco&E Contrrctotwuruc thec

t Cootnctot rnd Subcoottrctors will hold dl ead rcquired liccosca, rqbuetioor
aod othcr lpptonb ncoclrary for thc lavftl firnishing of scrriccc ('Approvrlr); and

b. Ncithcr Cmtrector not roy Subcontrrctor hao bceo dcbaccd or othamisc lqdly
crchdod &om oontractingwith rny fcdcal strr, oslocrlgovcnmcntrl cotity
(Dcbamcot).

0) City is undcr no obligrtion to arcatrin or coofrm thc cdstcocc ot bcueocc of rny
Apgovrb ot Dcbetmcotg ot to crns'ine Contrector's cmtncting ebility.

(2) Cocrctor murt noti$ City immcdietdy if eny Appovalr or Dcbtmcot chtlgca
duftrg 6c Agrccocot'e duntioa ead thc failurc of the Contrrctor to noti$ City rs
rcqufocd uilll consdnrte e metctid defrult undct the Agrccmcnt

3.3 Comglience Scrrices win bc fimishcd in ooplirnce with epplicablc fcdcrrl 3trt ' county.od
bcrll6nrter, nrlcs, tqulrtios, ordinenc, building coder, lirfc refcA codcs, rod othcr sunderds
rnd cdtccie dcsifprtod by City.

Colrcrctor must 66 {fueti'inatc aginst rny coploycc or appliont for coploymant on thc basis
of reog color, digiolr, ocr, nrtioorl otigin, rgc, mdtrl3trtus, ccrud oricotetioo, gendct ideatity or

eryroaion, gcoaic chanctctirtics, fanilid strnu, US. militrry vcuro stdus ot eny dirrbility.
Cioaactorwilt rcquirc roySubcootrectotto be bound to the rrnerequirancno es ctredwithin
rhir acction Colrtrrctoa, rnd oo behelf of roy nrbcontractots, wrttmu cmplirncc with thir
scction.

3.
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3.4 Coordination: Interection.

^. For proiects that the City believes requires the coordination of various professiond
sewices, Contractor will work in close consulation with City to proactively interact with
any other professionds reained by City on the Proiect ('Coordinating Proiect
Professionals').

b. Subiect to any limitations e4pressly stated in the Project Budg.g Contractor urill meet to
review thc Project, Schedule, Proiect Budget, and in-progress work with Coordinating
Proiect Professionds and City as often and for duations as City reasonably considers
necessary in order to ensure the timely work delivery and Proiect completion.

c. For proiects not involving Coordinating Prciect Professionds, Contractor will proactively
interact with any other contractors when directed by City to obtain or disserninate timely
information for the proper execution of the Proiect.

3.5 Work Product.

^. Ownership. Upon receipt of payment for senrices furnished Contractor grants to City,
and will cause its Sub-conuactors to grant to the City, the exdusive ownership of and dl
copyrights, if auniy, to evduations, rq)orts, drawings, specifications, proiect manuds,
surrr€ys, estirnates, reviews, minutes, dl "architecnual work" as deGned in the United States
Copydght Acg 17 U.S.C S l0t, et tcq,, and other intellecnrd work product as may be
applicable (\7ork Product').

(1) This gmtrt is effective whether the Work Product is on paper (e.g., a nhard copy'),
in electronic formag or in sorne other forn.

(2) Contactor warrants, and agrees to indemni$, hold harrnless and defend City foq
ftom and against any claim that any Work Product inftinges on third-party
propdetafy interests.

b. Delivery. Contractor will deliver to Gty copies of the preliminary and completed Work
Ptoduct promptly as they are prepared.

c. City Use.

(1) City may reuse the Work Product at its sole discretion.

(2) In the event the Work Product is used for another proiect without further
consulations with Contractor, the City agrees to indernnifr and hold Contractot
harmless from any daim adsing out of the Work Product

(3) In such casg City shdl dso remove any sed and title block from the Work
Product

Compensation for the Prciect.

4.1 Compmsation. Contractor's compensation for the Project including those fumished by its Sub-
contractors will not exceed S300,000 for the entire Term of the Contract, as specifically detailed in
Exhibit B (the "Compensation).

4.2 Change in Scope of Ptoiect. The Compensation may be cquiably adiusted if the origindly
contemplated scope of sen'ices as outlined in the Project is significandy modified.

L Adjustments to the Compensation reguire a written amendment to this Agreement and
may require City Council approval.

b. Additiond serrrices which arc outside the scope of the Proiect conained in this Agrecment
rnay not be performed by the Contractor without pdor written authodzation from the City.

c. Nonrithsanding the incotpotation of the Exhibits to this Agreement by referencg should
any conflict arise between the provisions of this Agreenrent and the provisions found in
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thc Erhibitc and accomprnying atachmcoq the ptovisions of thb Agrcccrcot shall trkc
priority rod gwco thc conduct of thc parics.

5. Ei|liog! eod Prymcnt

5.1 Anpliqion&

2. Contnctorwill nrboit rnootbbinvoioe (ceclC e nPaymcotApplietion) to Cit/s Ptoicct
}feoeger md City *ill rcnit paymcoo bared upoa thc Payocot Application rs rtatcd
bdos.

b. Thc pedod covcred by eech PeyucntApplicetion vill bc onc crho&r molrth co.liqg oa
thc lest &y of tbc month or ra cpecified in thc solicitilion

52 &Ftrcnr.
e. Aftct e 6rll rad corylca PeymcotAp,plication is receivd Citysill prccccs rnd rcmit

pryncotwidrin 30 d.n.

b. Peyucot mey bc rubicct to ot conditioacd upoo Cit/r cceipt ofr

0) Cornphtcd mtl, gcoccatcd by Contnctot end its Subcontrectors; aod

@ Uncoaditiond cnivcss rod nleercs oo 6nd pern€ot from Sub-cmuecmrs as City
nay rcasonrbly rcqucat to rssrrle tbe Ploiect will bc &oc of &ios 'ridng &od
requircd pcdornrnccs uodcc this Agreeocnt

53 Rcvisw rnd Mthholdin& City'c Proiect lvl.negcr wi[ tindy rcricn'and ccrti$ Peymcnt
Applicetions.

r. If 6e Payncnt is leiectc4 the Project lr{aoagct s,ill issuc e wirco fisting of
tbc itcoc not eppcovcd fot peymcot

b. Citymrywi6hold elr rDount sufficicot to pay crycascs th.t Gtyrcuoaebty cxpccts to
incurin cotrccting thc &6cicocy ot de6cicocicc tcFccd fot peyucoe

6. Tctninrtioo.

6.1 For Convcnicnca City ney tcminetc thir Agreemeat for convcoicocg without ceusc, bt
&livcdng e written tcminltion ootioe rteting thc cffcctivc tetminetio &tc x,hich E y not bc less
thn 30 dep blowing thc &tc of ddivcry.

.. Cmtrrctot will bc cquitebly compenretcd for Goo& c Scwiocs firoirhcd ptiot to leacbt
of the tccminetioa noticc aod fottcasonable costr inarrrld.

b. C,ontnctor rrill dso bc sirnildy compcoratcd fot lny appovcd cffott erpcodcd rnd
epprovcd cosc bcrrtr€d tbrt rc dircctly rseocietcd widr ptoiect doocout aod &livcry of
the tequircd itans to thc City.

62 For Clrrrc. City oey tctninete this Agrecmcot for ceusc if Contrcst fiih gs out rny brlr& of
$il egrccocot wi6ilr ocrcn deyr eftcr rcccipt of vtitteo noticc spcci$hg the brce.h.

r. Cotrector will not be cotitH to fir6ct peymcot until eftcr City hrs dcermincd ite
duegcs If Cit/s d.meges rcsuhing eo,m thc brerch, as dctcmincd by Citf, rlc lcsa thaa
the egriteblc alnount duc butnotpeid Contnctot for Sorioc aodRcpeir frtrnirhd City
will pry tbc rnouot duc to Cootr.ctos, lcss Citt'a demrycs, in rcot&ncc vith thc
ploriEioa of $ 5.

b. If Cit/s dircct &m.gcE ercecd .nouots othos,ir duc o Cooarctot, Crntirctot must tny
tbc diffcrcocc to Gty inocdietdyupoo dcnenQ hourwcc, Contnctc will oot bc rubicct
o onscqucntid drorycl of moc tho $1,000,000 ot thc rmouot of thie AgFccocnq
vhiclrcrcr is gt€ilc.

e{ot6
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7.

8.

Confiict C,ontnctor rctnon'lcdga Sir Agrecmcot ie cubicct o ILRS. S 3&511, crhich dlovn for
crocclletion of thir Agtccocotin 6c cvcotaoypcnonrfiois aigniEcrntlyinvolvodioiniti.ti!&
D€godetir{} lecudq& drrlUo& or ccetiRg &e Agrccocnt on Cit/a bchdf is dso ur eoploytc, rgent, or
,mogulant of roy odrcr plrty to fiis Agtcancot

Iaruoocc.

8.1 Rcqrdlcmclrts. Cootrectoc murt obtrin aod'adntrin the followinginsunncc CRcqufod
Insunncc):

.. Coamctor rnd Sub-cootncols. Cotrrctc, and ccch Subcootrrstor pcfotming umrk ot
povfoling mtccblr lclrtd to tbic Agrccoeot mustproculc rnd meintrin tbc inartrocc
covcngco dcscribcd bclow (collectivdy rdocd to hctein er thc'Coatrgctot'r Poficics),
uoflcachPrtytsobliptionsundcrftis arcmmplctcd"

b. C'cncnllirbility.

0) Coatrrctor mrut et dl timcs rdcr/rot hctrto c.try r coomcrid gcoorl lirHlit,
p"li.y oith o conbinod si..gte linit of et lcot f1,000,000 pcr occrrrcnce rnd
fa000,000 rooud.ggt€rtc for cach PrcPcty d.mrgs end contncnnl ploPcrty
daffga

@ Subcooacton must $ dl timcs devrnt hcrcto cury a gcocol commctcirlliebility
p"liq*ith e comtinod singlc limit of et lcast 11,000,000 pct occuttcocc.

(3) This €onmcrcid garctd lbMity inaunncc Eurtinclude iodcpcndcnt contltctotrl
lirbilitf, oontrrctu.l lbbtlity, booad fotm popcrty covccrgq XCU hezetdc if
lcqpcstd by 6c Gty, rnd r ccprntioa of insrurne provicion.

(4) tf,6s limir rney bc mct thlough e combinetion of primry rod crcccr lirbility
covcfl8a

c. Auto. A busincgs euto policy providing e liability limit of et lcart f1,000,000 pct accidcnt
fc Contector rnd f1,0fl),000 pcr eccidcot for Subcontrrctots rnd covccing osnd non-
ocmcd rnd bircd rubmohlcs.

d" Wor&crs'Conpcnsetioo md Enploycc's Liebility. A workcrs'compeosetion aod
cryloyds liebility policy ptoviding et hesl 1f,6 nrinimusr bcocfits loqufocd by Arb611e lew.

e. Notiac of Chaogcs. Cotnctot's Policicc oust provi& br not lcss rhrn tQ deys'rdrrnce
rrdtteo noticc to Gty Rcprescaativc ot

0) Cancdlatioo ot tcrminrtioo of Contrector or Suboontrrctotrs Policics;

@ Rcduaion of fte oovcrgclimitr of enyof ContrectororeadSubcontncbrrs
Policice; rod

(3) Aay o6ct metccid modif,cetion of Contrrcot oc Subcontracto/s Policics ldrtd
to &irAgccmcoL

f Ccrtificrtcr of Insunnoa

0) Wi6in 10 busiocrs deyo aftc thc cxcortio of thc Agrccmcng Cootncot mrut
ddivcc to City Rcpucoative cettiEcrtcs of iasunnoc fq crch of Concrctor md
Subcontrecto/r Policics, rrlrich will confitm lhc e.i.bac ot issurnoc of
Contnctor rnd Sub-ontmods Policica in accordrnoc with the psorili'om 6f thir
rcction, end copics of thc cndoccmcnts of Coaarctor aod Subaontrrctodr
Policicg in rccotdencc with thc proviriom of this eectio.

@ City b lnd will bc undcr no obligetion ci6ct to .saerorin ot m6o 6c cristence
origuroe of Contrector end Sub'cootrecto/g Polcicr, ol to csminc Contrrctor
rnd Subcontnctods Policicc, d b infotm ContrectotorSubcontrectotin 6c
creot th.t.oy covcagc docs oot comply witb the rcquir,emeatr of this scction
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(3) Contrrctods &ih$c to socurc rod maintein Conarcot Po[cics rod to essulc Sub-
contrrcorpolicier ac rcquircdvill constihre e meedd dcfeuh undct thc
Agt€cmcot

g. OficrContrrctotsorVcodors.

0) Othcc contrrctor! or veodors that may be contectcd wi$ ia conocction with thc
Proicct murt plocur€ rnd mabaia inauraocc oovccrgc rs is rpplopietc ao thcir

Fdculat coatrrcL

(t) Thir innrtaocc covcrgc murt complyvi6 fic requircmcnu sct fonh eborc for
Contnctor's Policics (c.g., thc pcrtriningto cndoaacnenb to neme
drc partfos rs additiooel insued prrtia eod cctificaes of insunncc).

h Policics. Ercptwi6rcspcctowo*crs'compcosrtionrndcmploycdsliebiligcoverrgcs,
City must bc nnncd rnd popcdy codorsed r rdditiond i$urc& on dl liability policics
rcqufudbythir rectioo.

0) The covecagc cxtcodcd to.dditiond inguc& mrut bc pdmrq,rnd must not
cootdbutc with rny insunncc ot sdf incusnce policicr 08 ptograns mrintrind bt
thc edditiondinsucds.

(4 AII innnoce policier obuind pusuent i6 rhie sctioa oust bc with comprnics
lqally authotizcd to do busincas in thc Strtc of Arizone rnd tcesonably aacpublc
to dlpania.

Sub'contrrctons.

r. Cootnstor ourt dro cause its Sub'contrrctors to obuin md meinain the Rcqpitod
Iastu{rca

b. Gty may coneidcr wdving thcre insutaocc rcquircncots for e spccific Sub,contrrctcif
Gty ir srtis6cd 6c rmountr fi{uird rle not comm€scielly rvdleblc to thc Sub'contractor
rad thc innrnnoe 6c Sub-ootnctot docs hevc is for thc Sub-cootrrctor's
work undcr &ir Agrccmcot

c. Cootrrctot md SubootrecCIn muat plovidc to thc City proof of thc Rcquiled Iaeirrnce
whcocrcr tcqucrtcd

Indcmni6crtioo

i. To the firllcst cscotpctnitcd bf hv, Coatnctormust dcfco4 indemni&, rnd hold
hrtnlcss Ggrndir clccadofficirls,officctr, coployocs rodrgcots (ercll rn
"IndconificdParty,n oollcctivdy, tbc'IndcmnificdP.fii€s), foq ft'otn, end ageinst anyend
dl clai-r, darrnf6; ectioos, d@gca, iuftoeoto, retdcrncota, parondiniury @rdudiag
sictncrs, discasg dcrth' end bodily harrr)r PsoPdty d.orgg (tdudingloss of gsc),
ioftiagemcog gorcconcntet ectio aod dl othcr losrcs end crycrucs, inchlding rttmcy, l

focr rad fitigetio crpcnscs (c"4 a rDcmand or Eqranscn; collcctivrty, "Dcmendr ot
Erycoscs) .sscttcd by e ttrid'paty f.c. r pcaon or cotity othct thra City or
and thet eriscs out of ot tesults &om thc btcach of thir by the Contrector or
the Cootracto/s nqfucotectioas, ctrors or omissionr (ndudingraySub-cmuecmr ot
othcr pccoo ot 6lm eoployed by Contnctot), whcthcr ilstrind bcbtc or eftcr

of thc Ploicce

b. This ind€mnig md hold hq'u.lcse provisioa epplics crco if e Dcornd ot Erpensc ir in
prrt duc to &c Indconifcd Prrt/c nqligcnce or bcech of a rcqpooribility uodcr this
AgrcGocot, b,utin ftetcvcaq Contrrctotshellbcliable mly to the crtcot thcDcomd or
Erycoec uults fton thc nqligcocc or brcach of e tcelnosibility of Cootrrctc or of rny
pcc8on ot cotity bt vhom Contrrctot is rcepoosibla

- 6 -
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c. Conuectorir not lequid b indcmni$' aoy ladconi6cd Partics for,6om, or rgrinst rny
Dcoend orEqrcnsc rcsulting &m thclndeonificd Pra/t solcaqligcocc or othct fanlt
soldy ettdbuteble to thc lodconificd Prtty.

E-vcd$, Rccodr .od Aditr. To 6e crtent eppliceblc rmdcr ARS. S 414401, &e Contrrctot rntrnt
thcir compliancc eod &et of ia lubcontr.clors vith .ll6.6g4l irnrnig'etio lewr rnd tqulrtioar thet tdetc
to their employccs rod mplirncc with the Bvcd& rcquileocots rmdct rlRS. $ 2!21a@). The
Coatrrctororsubcootnctods bscrd of drirqnsnnty shrll bc dccmd r metctidbreech of thcAgrccncot
rnd ory rcault in thc acminrtion of tbc Agrccocot by 6c City uodct the tecos of this Agtecncnt Thc CitI
rctrinr 6c lqal rigbt to mdomly inepcct thc ppcts eod rccords of thc othcr prrty to cosut€ that thc othcr
prttt is complyingwi6 the rbovo-mcotioncd wurmty. thc Cotractot md subcotnctor rncrot to kecP
6cirr,cpcctivc popcrc rnd rccor& opco forrendominspcction dutingaoml busheeg houn bythc othct
prrty. Tbcpartico shell cooperetcwi6 the City'e trodminrpcctione,indudinggnoting the iffipcctingFstf
coay tigbte oto 6cir tcspcctivs prcpcrdes to pccfom drc rendom inspectiqrg rodwdving thcL rcpcctivc
riglc to kccp suchpapccs rodtccotde confdcntirt

No Boyuoa of lcrcl The Pertieo agrec thet thcy rrc not orucody cngrged iL rnd egrce tbrt fot the
duntioa of thc Agrecocot thcy will not coglgc in, r boycott of Istrcl rs dnt tclm i8 dcfned in Af"S. $35-
393.

Notier.

11.1 A noticg lequcst ot other oomunicatio that is rcquircd ot pctmittcd undcr this Agt€cm€ot (cech
e nl.Ioticc) will bc cffcctivc oolyi6

e. ThcNoticcisinvdtingend

b. Ddivcrcd in pctsd or by wcmigbt courier aecice (aefvcry cUaqer pnprid), ccrtiEcd or
rqjru,ed '-eil $etutn rcccit tcqucstod); md

c. Notie will bc dccocd to hevc becn dclivcc€d to the pcroon to rfiom it is eddrrcrsed as of
thc &tc of rcccipg if

0) Rcccivod on e bucines dey, or bcforc 5:00 p.rn, et the eddrcss fot Notioa
idcntiE€d for tbc P"tty in thir Agrccocnt by U.S. Ivfetl hmd &livcty, ot ovctnigbt
courict rcwicc on ot bcfote 5$0 p.m; ot

@ As of tbc ncrt busincas &y eftct rcccipt, if rcccivcd eftet 5:00 p.n

d. Thc budco of proof of thc ptece end timc of dclivcty is upon fic Prrty giving &c Notice;
ud

c" Digitelizd aigortrcs rod oopics of sigmtutes rpill hevc tbc slnc cffcct as odgind
dgmtuce.

ll.2 RcFcecntetivcs.

.. Cootrecoa Contrrctorts r?rescnt tiec (fie "Coatrrctotts Rcptcaarativc) euthodzcd to
,st odr Conaectorra bcb.lf widr lespcct to thc Proiccq aod his or her rddrcer for Notir
ddivctyis:

AbrctJs Scflicc CotPolrdoo
c/o ApdlSdrge
35055 Wcst Tvelve Mlc Suitc 215
frrningoa Hills, IUI 48331
2#5n W5
april@ebaousarice.oon

b. Citt Cidr r?trscotrtivc C'City'r Rqreocnuti'rc) euthorizcd to rct G City's bchd{, end
his ot hct addrcrs fot Notiae dclivety is:

- 7 -



n.

t3.

Cityof Glcoddc
c/o Coonieschncidct
5850 W Glco&lc Avcoug Suite 3t7
GlcoddcAdzone 85301
62U9*2W

Wtthrcquircd aqryto!

City lvhnagec
Cityof Glcodale
585O Wcgt Glco&lc Aveouc
Glco&lqAdzone 85301

CityAtmncy
Cityof Glcodeh
5850 \Fcst Glcodele Avcouc
Glcn&lqAdzoor 85301

c. Coac-ureotNoticcs.

0) All noticca 6 City's tqncscobtivc must bc givco cmaureody to City I\&n gct
aod CityAaotncy.

@ A noticc will aot bc dccmd to heve bcco leccird by City'e rclrcscntrtivc until
thc timc fut it hrs deo becn lcaeivd by City lOnagcc eod City Aaoney.

(3) City m"y rppoint one oG Eotre dcsigocce fot thc purposc of rccciviog notice by
dclivcry of r vdttcn aotioe b Contnctotidcoti$ing thc dcaigncc(s) and thcir
rcrpcctivc eddrcescs fc noticcs.

d. Clhmgcs. Cmtnctor ot City mry chaagc ita tcpteecotrtivc or infotmrtinn oo Noticg by
givingNoticc of thc choge in accordeocesith ftb scctioo et lcest tco deF ptiot to &e
chmge

FinmcingAsrignmcnt Gtf-ryescignthisAgrcGrncnttoanyGg-effilietcdcotig,indudingrnd-
pro6t coqrontim or othcr cotity wbooc ptimery puqposc ir o own ot Ernrgc 6c Ptoicct

Eodlc Aglccocoq Swrie.B CountcAtro; Signrtrtr.

It,l Intqntim" Thir Agrcmcot conteinr, crccpt rs rtrtcd bclow, thc cntitc rgtocmctrt bctw€co City
ead Coatrrctot rnd supccodce dl ptior convctretionr rod nqotietions bctscco thc prtfos

ryeldiog the Projcct ot this Agrccmcar

a. Ncificr Pe*y hu mr& any rcplescotetions, mrrrroticr or rgrecmcott rs to .ny m.ttcn
tbe Agrecmards aubicct Erttc!.

b. Rcpucotetions, stlGmcots, coditione, otqnrrrntics not contdncd in ftis Agrccncnt witl
oot bc binding on the parics.

c. Tbc eoliciation, rny eddcodums rnd thc rcspoosc submittcd by thc Coatractor ele
inco:poacdinto6isAgocncntrsifrttrchedhctco. AnyContrrctorrcspooscnodifics
thc origiml rolicitrtioa ar stecd Inmsigtcocics bet\rcco thc soliciatioo, eny eddcoduos
aadthcrqponsc or rny csactpc ettrchedrs F-hibitA aod thir Agrccrrcotsi[bc
uolvcd by &c tctmc rod conditione gand in tbis Agnccmcot

r3.2 trcercsdoo
e. Thc parties fridy nqotietcd tbcAgrecmart's ptoviaioos b thc crtcot tbcybclieved

ncacss.ry rod with thc lqrl rcpeocot tion thcy dcemed

b. Thc particr elc of cquel brqgdningposition md thir Agr€cocotmustbe omstnrcd €qutttf
bctllccn thcprrthsvitboutconsidcntioo ofwhich of theprrtict myhrvc&eftxl drir

c. Thc Agrecrncot will bc intcqpctcd in eccor&o,e with thc bws of thc Stete of Atizone.

- t -



t33 $rreinrl Ercept ae ryeciEcdly ptovidcd othcarisc io Oir egrccncot, cach wurroty,
indcmnificetioo end hold hr",leer provilioo, iarutrocc rcAdrcacot, end crcry

o6cr riglg lcoody and responsibility of r Prrty, will surivc corylction of tbe Projccg ot thc
c.dic t€cninatiod of thi.

It,4 Ancqd@g No oeodmcot o $ir Aglccrtrcot will be binding rmlcss in rniting rnd creorcd by
drc partics. rlny meodmcot Ety bc subicct to City Cormcil epprovrl. Blccumic sigmhrlc blo&s
do not cortinrtc crccrrtioo

13.5 Bcndig. All.idrc aod lemcdicc providcd in thir Agtccocot te cumuletivc nnd thc cxcncfue of
sy ooc or acc dglt or tcoedy will Dot rftct .ny othcc dSB ot tcoedics uodcr d'ie Agrcancnt
ot applicablc lew.

13,6 ScrcrrbiliE If rnypovirim of &ir Aglecocotis voidcd or fouod rmcoforce$lc thrt
dcterninrtioo vill not effcct the vrlidity of the othct prwisiora, and thc voidcd or uoeoforocrblc
provisioowill bc dccmod rcfotmod to omfotm to rpplicaHc lew.

13,7 C-ounrcqflrtr. Tlrio Aglecmcot mey be crccutd in Gountcerts, rnd dl aourtcqtatts vt:ll togc6cr
cooptisc ooc instnrocot

14. Tctn. Thc te"- of this Agrccocot comocoacs upoa thc cffcctivc &tc and cootinucr fot r oac (l)-ycrr
initi"lpaiod. TheCitymry,etittoptionmdviththeapptovrlofthcCootrrctot,crmdthcacmoftbis
Agrccocnt ro .dditiood fot (a) ycan, rcocwrblc oo an annud bnsis. Cootnctc will bc aotificd io *riting
bythc City of ia inmt o csurd thc Agecmeat pcciod et lcrst thifif (30) c&ad$ deys ptic to thc
crpintion of thc odgind ot rny rcncnnl Agrccmcnt paiod Pricc ediustnants will oly bc lcricred during
thc Agrecmcnt rcocerl pctiod rnd rny nrch gbc ediucmcatwill be e &mining fectot fot rny tcocwrl
Thcrc rlc no rutometic rcoesr,ls of thir Agtccncnt'

f5. IXcpuc Rcsohrtion" Ef,ch d.ino, coauovetsy md dirp.t" (cech a "Dispute") bctctceo Contrrctor md
Otf*ill bc rcso$rcd in rcotdoce with Erhibit C. The f,.'d dctctmimtioo'lrill bc nedc by thc City.

t6. F--hibitr. Thc fo[owing crhibit, with rcfmce to thc tcm in shich th.f .nt 6nt tefcreoccd, rrc
incotponted by tbis rcfcscnca

ErhibitA Prcic"t

E$ibitB Compcosetion

&hibitC DisputeRcsolution

$ignrturcs rppcu oo the folbving poge.)

tt0I6
- 9 .



Thc prrtics cotcr into 6ic Agt€cocot rg of thc cfrcctivc &te choum oborc.

Cityof Glco&lc,
an Adzom mmicipol coqpontion

Va-
By l&rin&PhcSe
Ie Gtylvfdugar

Abacus Savicc Cotponrtion,
effichigan

-  10 .
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EX}IIBITA

TECHMGAL NECRUTTING & STAFFING

PROJECT

Abrcur rtdl providc achnicrl recnritingrodrtrtrng ccwiccs as dcacribcd on thc ettrchcd ExhibitA
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ct l '1 '  r l i r  ( ; I  r . \D.\  t .F '
\l:trct'iuir 1l :rlr:tgt trlrln t

51i$i \\'trt (iltod;tlf
. \1  r ' l ru ( ,  5 . l i t r  i  l  

-

r)lertlalr,'. .lrirltr:r Xii{l I

I.O SPECIFICATIONS

1.2.2

TBODIISUAN

The City of Glendalc (City) is soliciting Requests for Proposals ftom qualifid firms or
individusls (Rcsruiter/Contac'tor) to provide technical rccruiting and staffng services as
descibed within this solicitation. The goal of the Crty is to have a goup of qualifiod
firns tbat spesialize in tcchniod rocnriting and staffing. All sball be cqoble of providing
a sclcstion of candidatcs who are qualificd in a vciety of information technology
positions on an as-nccded basis.

The Information Teohnology (IT) Cfoup supports ovcr 1900 uscrs and 29locations acrolr
tlrc City. IT is responsible for p'roviding Seivice D6lq telecommunicationq applicarion,
scry€tr, and nctwort support

SOOPE OT SERVICES

MINIMIIM QUffiQITIREMENTS: Rocnriter shall:
12.1.1 Spccirlize in informnion tochnologr staffing senriccs including tsmporary

plaoements;
12.12 Uso prcvon tcsting and scrconing proceduns to validatc candidatas' tcchmical

comp€t€nsy;
12.13 Conduot ariminal backgpund chocks and conduct behavioral scr€€Ndng ro validde

candidabs' ruitability fc emplolma$,
12.1,4 Perform ref€rcncc chccks in adwnce;
lJ.l5 Be able to obtain and/or retain a sufficient pool of qualified IT candidates to

mcctthe City's needs;
12.1,5 h,ovidc thc City with a single point of contact for the mamgement of services

stated henem;
1.2.1.7 Ensurc qudifi€d candidarcs will follow the City's ccbnical policics and

procedures inoluding change contol md system documentation raquiremeuts;
ao4

1r.1.8 hovide aplaccmort gtJannt€€ for all candidates recruit€d.

RECRUTIMENT REQIIIREMENTS:
Occasionalln the City may need assistaoc€ in thc recruiment for tochnical positions.
The City may r€qu€st rccruitment serrrices from multiplc r€cruit€rs for thc samc position.
A sampling of the highly sougfut after positions that may be requirod by the City inolude
brilare not limited to the following:
. SystcmsAnalyst
o SystcmsAdministrator
o Netvrork Engineer

1.1

t2
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TECEMCAL RDCnI'ITING & STAtrIING

'l*
o DatabascAdminisEator
o Nct\ilork Enginocr (SCADA opedcncod)
r ContolSystemEngine€r

122,1 Hirfns Pnocer - While the City may makc changes to this process, the tlpical
hiring proocxes is as follows:

l22.l.l ldcntifrhq Cmdftlrtcl
r) City will provide thc recnritcrs with tbe job description of the position

being recnrited for u&ich includcs minimum qualifications, spocial
requiremeirts, and certifications required;

b) Candidates must meet tbe minimum qualifications of the position in order
to be considercd;

c) Recruitcr shall pr,ovidc the City with list of qulified candidates;
d) Recruiter shall condust rccruihenq
e) CltywiU rwiewrwumcs ftom rccntiters;

0 City will idcntify candidatds) from Recruitcr's list of qualificd candidatcs
to interview;

g) Crty wiil conduct phonc interview with identifiod candidates
h) City will conduct in-pcrson/Sk"pe interrriews with candida{s) ftrom

phonc interview(s) tbat thc city determines are most qualificd;

D At times, multiple intcrvicws may be requcstcd;

12.2.12 Uoon ldcntificedon of Too Crndidrtc:
r) Recruiter shall conduct refemcc ohccks using the city's rcquir€d

Reference Check form, which is currcntly inpaper format;
b) Recruit€r shall en$r€ the candidatc completes the City's job application;
c) Recruit€r shall sub,mit complaed referencc chccks and complaed

application and resume to the Htman Resourpe contacq
d) The City's Humm Resourca peparmO will rcview thc information md

will contact the rec'nriter with a salary offer;
e) If the candidate acoepts position, a conditional oftr lcfrcr wiU be prcparod

by Human Rcsourcc and astartdale identified;

0 All job offers are contingent upon $lcc€ssful completion of the City's oum
backgtound check.

4
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City of Glcnddc
Mrterfilr Mrnegemcnt

So[dtedon Nunbon RFP 1G42
TDCEMCAL RDCNUITING & STATFING

t23 SEI,ECTED CA!{DIDATE:

123.1 Rocrultucnt Fcor:
d The City shall not pay the dirwt hire reoruiment fee util 30 days aftcr thc

candidate's first day ofwork.
b) Cig requires that the recruiters assist the City in identi$ing a new

candidate at no cost if the original candidatc is rplcased ftrom the City
wilhitr 60 dayls of thc first day of work.

rJ,s2 l3qeg[!39r
t) The City may at its optioq hire tcmporary or tcmpto-hirc tcchnical staff

in th went of ttrere bcing an immediae neod to fill a position.
b) Should thc City conrprt a t€Nnp-to-hirc candidatc to a full time City

employee, notice shall bc providd to the ConEactor 30 days prior to thc
conversion.

1.a33 Brckqround ChGcb:
r) Direct hir€ t€chnical positions firndcd by thc City's Police Deputnent

mrutcomplete an indepth backgrormd check.
b) Once a dircct hire candidatc has be€n identified, hdsbe will be given a

conditional job ofrer that is contingent rryon the successfirl complaion of
thc background chock performed by frc City;

c) The dirut hirc candidate will complete a backgrormd packsq ufiich will
be $$'mified to thc Policc D€pafincnt so the backgrcund chcck can be
con&rted.

d) A polygraph test may or may not be requircd and the daerminatioa will be
nade by the Glendale Police Oegatment,

e) Upon nrcccssful complction of the backgroud chech a start date for the
candidatc will be identified.

0 Temporary staffshall have undcrgone a backgroud chcclc cotductcd by
thc Rccnritcr including E-V€ri$'.

g) The Crty neecry€s the dghtto oonduct a fingerprint background check for
dl new direst hires and for temporary placemcnts if decmed noec$nry.
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2. SPBCIAL INSTRUCTTONS

2.1

2.1.1 A Pre0ffcr Confercnce will bc held on Andl21.2016 2:ln P.lL Arlzom Thc.
locrtcd rt 581i0 W. Glendrh Avcnua Room 3A. Attendance is not rcquir€d.
Copies ofthe Requcst for Prroposal (RFP) will NOT be available.

2.12 The purpose ofthe confercnce will be to clarifr the contents of the solicitation in
order to prevent any misundenanding of the City of Gleidale's position. Any
doubt as to the requircmcnts of the solicitation or any qpar€ot omission or
akrceancy should be pnescntcdto the City attbc conference. Th€ City witl
dctcrminc the appr,opriarc action noccltmry if ann and issuc a writcn am€odmet$
to the solicitation ifrcquird. Oral statements or instuc'tions will not constitutc an
amcndmsrt to thc solicitation.

22 W fhc Ofreror rhdl rubmit thrcc (3) herdcopier nrt*cd u
sCophrn The ofieror rhdl rubmit a conplete propocd on e CI) or firrh drlvc u
one file foHen lhc foHer rhdl bc idcntiftcd er 6RFP lGs - 'Odgt tol - Nane of
Aficton'o @or cnmple RFP lGn- Original - ABC Conprny.)

The proposal rcsponscs sh8[ bc submitted in a bound format (i.c. three (3) ring loose-lcaf
bind€rs, spinl and/or rcport covcrs). hoposals should be divided by tab sestions
according to it€ms listod in the Pneperetbn of Pnopord Prckrgo Inc0rcdom rcction
23. This will assist the evaluation panel in idmtirying items and information submired
witbin thc prroposal. Offcnors may reproduce thc forms and reorpate information, but all
of thc rcquircd informcion must be plesented in the order requcstcd.

The Ofrcnor shall complete all sections ofthe solicitation in the formd gven in the spac€
provided" If additional space is neaded tran urhat is give4 qiler "See attachm€nt for
detail." hoposals that do not conform to lhe above format may be rejectcd.

The Offsror shall bcar all costs associated with submitting the proposal, hohding
prcposal preparmion, site visitdion or any fiavel cormec'tcd wift submission of thc
poposal. The City shall haveno liability uthatsoever forsuchcosts.

23 PRBPARATION Otr'OXTER PACKAGE Thc following it€ms shdl be completod
and renrned including the wrifie,n, namative rcsponscs rcquircd in sestion 2.4 Submission
Roquirements. Failure to include all the items may result in an offer being rejected"
Otrerpackages shstl be zubmined in the following order:

23.1 COVERSmET
232 OIIDR SHEET, Sscdon 5.0
233 PRICT SEE'ET, Scctlon 6
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TDCHNICAL RDCRIIITING & STAITING

23.4 N)IDEI\IDUII{, Rcfttl dl rddenda (if rppllcabh).
23.5 SIJBIifiSSION RDQITIREMENTS, Scction 2.4 (wttttcn nlrrrths)

2.4

. Offeror's should provide *ritteq narntive r€sponscs for eac,h item requestcd
wifrin the criteria belo$';

o Unnccesssily eloborate rcqrorrses beWnd tlut stqftcient to present a complete
od efecfwe reqnnse to this solicitation oe tot destred Do tot provide gernral
ancvvers or reference to s4llel lltetatwe;

o Whcn applicable, supporting dogun€Nils should be attached and rcfcrpncc the
appropdde criterion;

. Includc thc itcm nunber wlren rcsponding to oach it€nu
o Offeror's, at a minimum must $ftmit the following information:

2.4.1

2,4,1,1 Offetor's proposal should include:

. Company profilethatdetails company history;

. OrgmizationolurB

. Bttsiness locations; and

. Numbcr of years in buincss.

2.4,12 Offeror sball provide nnrnes and years' of ocperiencc of kcy pcrsonnel;

2,4.13 Otrero,r shall provide a description of the firms size and organizational
stnrsture that includcs numbcr of years' expoicncc in the IT Statrng
and Rccnriting busines$ arcas of expertise, md special achicvements;

2.1.1.4 Offeror shall provide daails ofrecnritmonts undermkenthm are of
similar nanle based on the City's Specifications;

2.4.15 Offcror shall dcscdbe Eaining in rcchnology provided to thcir
t€mporary candidatc pool;

2.42 METHOD OF APPROACE

2A.2.1 Otrelor shall clearly provide their writtcn understanding ofthe City's
quircm€nfisr spocifioations, meeting the terms and conditions of the
RFP and matching the proposed me0ods to accomplish thc nceds of the
City;

7
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2.13

2,4,4

2.45

2A.2.2 Offeror's shall providc a communication plm beturcen key pcrsonnel
andthe City of Glcndalc;

2A23 Offenor shall describe mcthod and approach for recruiting tachnical
talent;

2.42A Offeror shall d€scdbe how a candidate's technical skills are identific4
asscss€d, and validated;

2.42.5 Offeror shall d€scribe t'"es of testing condusted and scroening
proccsscs usod, priorto selccting a candidatc in tbeir t€mporary statr
pool;

2.42-6 Offeror shall describ€ tbcir mcthod of apptoach to fiacking temPorary
staffat€Ndanc€;

2.42.7 Ofrercr sha[ dcscribc frc communication plocess usod to notify the
City of an assign€d temporary staffs abscnce;

CAPACITY OF OFTEROR. KNO}VLBDGE OT PEOENIX MARKET

2,43,1 Offeror shall prrovide thee (3) r€ceNil (within tbc last 3 ycus)
cliqrUsustomc,r rsf€,r€nces Arom organizations of similar size and scopc
to tbc City for the servioes d€scribed hcr,ein. lnclude:
2.4.3.1.1 Name oforgmization;
2.4.3.1.2 Contact Name and Titlc
2.4.3.1.3 Senrice dates;
2.4.3.1.4 Numbcr of temporary positions filled;
2.4.3.1.5 Number of recnrimcnts conducted and positions filled;

2.432 Ofrenor sball describe their knowledge of the Pho€oix mrkct;
2.13.3 Offeror qhall d€scdbe thcir trrnoverrare of temporary assignment

employees and rctcntion rafic for recruiments;

PLI\CEMENT GUARANTEE
2.4.4.1 Otreror stmll descdbe their placemont guarantee;

2.4.42 Offeror shall describc their proccss to addrcss a situation wherc thc City
is not satisfiod with tho temporary statrplaccd;

2.4.43 0fferor shall dcscribe their process and replacement policy to addrpss a
sinration whcrc a t€mporry stafrposition leaves pnor to thc cnd of thc
assignm€ng

W
2.45.1Offctor's .hall bid in accordance with the pncing sEustur€ as outlinod in

Section 5. While cost is a significant lirctor in the detcrnination of awar4
it is not tbc only factor. The award will not bc basod on pricc alone, nor
will itbe basodsolely uponthc lowestfees submitt€d"



EXHIBIT A

Ctty of Glendelo
Itflaterirb Mrnrgcncnt

Solhltatlon Numben RFP lCl2
TTCENICAL RDCRINflNG & STATNNG

{ ' t  {  t  {) l '  { ,1,r ]Nt),{ l . i '
\lulrr-irrlq \l rr n ;r1enrrrn I

i85t l  \ \ ' r  r t  {  i lgrt l l t l*
\ r  c r r t r { .  lu i l c  l !17

( ilenrhrlr. ..1 riron;r iflitl I

2.5 @ Tbe evalunion G:riteria is weigbtod in accordancc wifr tbc
Submissioa Roquircmcnte' section 2.4.

Expetiencc and Qualifications -Mo
Method of Approach - 2V/o
Capacity of Offcror - Knowlcdge of Pho@ix mrn*ct-20fl/o
Plaoement guarantee - 15%
Costs -25o/o

2.6 @ The City reerves the right to makc multiplc awards or to award by
g16ry of |tme itenrs, or to make an aggr€gFt€ awur4 whichever is dcemed most
advantageous to the city' If the city dstermincs tbat an aggpgpte award to one bidder is
not in the Citfis best intcr€st, nall or none' Bi& sha[ be rejeo'ted.

2.? OfrGrs submitted as alternateq or on the basis
of exceptions to specific conditions of purchase and/or requircd specifications, must be
sub,mifrod as an afiachmcnt rcfaencing the qpecific pangnph nunbe(s) and adequarcly
&fining tlre altemate or orccption nrbmittcd. Offeror shall clearly and spocifioally d€tail
all exceptions to the exact requirements imposed by this solicitation Dctailcd product
btochnrcs and/or tochnical litcrature, suitable for evalucion, must b€ submittod with the
Otrer. If no exccptions are takcn, City wilt sre€ct and require complete cornpliance with
trc sp€cifications and all conditions of purchasc.

2,t SITE INSPBCTION Offeror shall visit tbc sit{s) to become familiar with any
conaimns wilcn may affect the pcrfornmce md pricing. Submission of an Offer will
bcp1ima faoie evidcncetbatthe Offerordi4 in facq make a site inspection and is awatp
ofdl oonditions.

2.9 INOT IRIES Any question rclatcd to tbc Request for Prcposal shall ba directcd to the
Contract Officer whose Damc appcas above. An Offecor shall not oontast or ask
qucstions of the acpumcnt for nfiom thc requirencnt is being poctrod. The Conhact
Officcr may rcquirs any and all questions be submittcd in writing. Ofrerors are
encograged to submit wrincn qucstions via elcctrcnic rnail or facsimil9 no laGt than
fivc drvr prior to the proposal drrc datc. Any conespondence related to a solicitation
stouta refer b tbc appropnale Request for Prcposal nrmber, page and paragraPh
nqmber. fui envelope conaining qucstions should bc identified as such; otherwise it
may not be opeoed rmtil after tbc ofrcial proposal due date and timc. Oral
interprctations or clarifications will be without legal efrect. ortly gestions answcred by
a formal q/ritten amendmenttothe Rcqucstforhoposal will be binding.

2.lO @ Offcror submittals will bc waluated by m evaluation palct
Alr6d-shall be made to 6c responsivg responsiblc Ofrercr whose proposal is
detcrminedto be thcmost advmtagcoru to the City.

9
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2.ll @ Offcrors shall have no excluive meetiogs, conversations or
commrmicdions with an individual evaluation panel memben on any aspcst of tre RFP,
aftersubmittal.

2.12 EltE$ytrUlll The City t€s€n'es thc rigbt to condust intervienrs with some or all of
the Offcrors at any point during thc analuation proc€slt. However, the City may
dcficrmine that int€rviews ar€ not neesssary. In the svent intervicws are conducto4
infonnation provided dudng the intervi'ew prcccss shall be taken into conside'ration
vh€o waluating fre stated criteria The City shall not rcimbursc the Offeror for the
costs associatrd witb the interview proc€ss.

The Cig lclrcrves the right to makc suoh
additional as it deems nescssary to estabhh the competence and
financial stability of any Ofremr submifiing a ploposal.

2.14 DISICUSSIONS At{D REVISIONS TO PROPOSAL Discussions may b condusted
with responsible Offcron rvto submit psoposals determined to be reasonably
susce,ptible of bcing sclcctcd for award; and may obtain pcrtincot information for the
pupose of clarification to assntrc full understanding o{, and responsivarcss to, the
solicitation requiremcnts. Should the City elect to call for best and final' offers,
Ofrcrcrs shall bc accorded fair od equal tncaheirt with respest to any opportunity for
discussion and rsrrision of proposals, and such rwisions may b penniilcd after
submissions and pnor to awod for the prxpose of obtaining best and final ofrers. In
conducting discussions, th€N€ shsll be no disclosure of any information dcrived from
proposals submittod by compcting Ofrerors. The purposes of zuctr disorssions sba[ be
to:
2.14.1 Detcrmine in greater dc0ail such Offeror's qualific*ions, and
2.14.2 E:cplore with the soope and nature of fre prcj€s[ the Offeror's proposod

method of performarce, itrd the rclative utility of altemate methods of
approach;

2.143 Deternining that the Offeror will make availablc the nressary personnel and
frcilitics to perform within the roquircd time;

2.14,4 Agrccing upon compensation which is fair and reasonablq taking into accormt
the estimatod vahre of the required serrrices, and the scope, complcxity and
nanrc of such scntices.

2.15 BEST Al{D FINAL OtrFERS The City may request best and final ofrers if dcemed
neoexrsary, and will dsterminc the scope and subjcct of any best and final request

2.16 PROPOSAL EVALUATION The City rclrcwes the right to securc additional
inform*ion fr,om the Offeror in vrious forms and or to awud basod on submittod
information.

l0
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2.17 Information about

the rpconmcndcd aunatd for this solicitation will be postcd on the Interncn The
information will bc available for rwiew on fu City's Materials lvlanagemcnt Intcnret
home page www.glendaleazconr/pnrchasing immediarcly aftsr flre Ctty has completcd
its walution ptoccss of the offers received" If you have any qucstions, or would like
firlhcr informatim about m intended annrd, contact thc contract analyst immediatcly.
Any protcst must be submitted to th€ Matsrials lt4anagcr no later than scven (7)
calendar days from the date of posting on the Intffn€t" Please go to:
htto://www.cleodaleaz.com/Purchasim/doincbusincaswithslendale.cfin for inform*ion
md instnrctions on how to filc a prccst with the City of Glcndalc.

2.lt At any tine prior to thc specified solicitation duc
datc and timc, an Offcror may formally withdraw the p,oposal by a unittcn letEr,
facsimile or electonic mait tom the Ofrcmor or a designated representativc. Telephonic
ororal withdrawals shall notbe considered.

2,19 OFTtsR BRRORS OMISSIONS AND CORRECTIONS Th€ Crty will not be
responsiblc for any offeror cmo$ or omissions. All priccs and notations shall bc uritGn
in ink or t@. Changes or cotr,ections made on the offer fonn must be initial€d in ink
by the indivi&al signing thc offer. No corections will be p€rnitt€d aftcr the offers
have beenopened.

2,20 Etrclusive or concutrent regotiations may bc
oonducted with responsiblc Otrero($ for thc purpose of altaiag or ofrerwise changing
the conditions, t€rms and price of the prcpos€d confiagt unless prohibited. Otreron
shall be accorded fair and equal bcatucnt in conducting negotiations and tbere sball b€
no disclosne of oy information derived ftom proposals snrbmittcd by competing
offerrors. Bxclusive or concunpNrt negotiations shall not constitutc a contract award nor
shaU itconfcranyprop€rtydghtsto tbc succcssful Offcror.Inthe eventthe Citydeens
trat ncgotiations arre not progressing thc City may formally terminde these
negotiations and may eoter into zuhscqucnt ooncunEnt or exclusive ncgotiations with
tbc nort most qrulified offero(s).

22I NO COIIITACT. NO INFLT'ENCE DI'RING TIIE RTP PROCESS Tbe City is
conducting a competitive RFP prooess forthe contact, frroc fiom improper influcnce or
lobbying. There shall bc no contart conccNning this RFP from Oftron submitting a
Proposal with any mcmbcr of the City Council, RFP Evaluation Committce Mcmbcrs,
or anlone connestcd with the proc€ss for or on behalf of the City. Conad includes
direct or indirect contact by tbe Offercr, its cmployees, attorneys, lobbyists, sunogales,
sto. in an dempt to influcnce thc RFP process.

From tbe tim€ the RFP is issuad until thc expiration of thc prrotcst pedod or the
rcsolution of any protost, ufrichever is lat€r (the "Black0til Periodl, Offe,rcrs, ditwtly

l l
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or indircstly thrcugb otherg, ar€ rcsEic'ted from attcmpting to influsrce in any manncr
the decision nalcing proccss tbrougb, including but not limited to, the use of paid
modia; contasting or lobbying thc City Counoil or City tvlanager or any othcr City
cmployec (other lhan Mat€rial Managenrent cmployoes); the use of any media for the
purposc of influcncing the outcomc; or in any other way tbat could be confircd to
inflrrnco any port of the dccisionnaking proccxrs about this RFP. This provision shall
not prohibit an Oftror fr,om petitioning an elccted official or cngaging in any othcr
protoctod first mcodmcnt activity after the protest perid has tun or any protest has
bceorcsolvo4 ufricbev€r is latcr.

Violation of this pr,ovision will causc thc pnoposal or offer of the Offeror to be found in
violation and to be rcjoctcd.

222 PROPRIETARY INTORMATION An Offeror slrall clecly mark my pmprietary
infornation containcd in its bid with thc words *Proprietary Information" Offeror shall
not mart any Solicitation Form as propriaary. Pricing data shall not be oonsidened
prropriauy. lvluking all, or nearly all, of a bid as plopriaary may result in rcjection of
the bid"

Offeror's acknowlcdge that the City is rcquircd by law to make cenain rocords
availablc for public inspection. In the evcnt that the City receivcs a request for
disclosurc of Prroprietary Inforuration by any person, cotttt, agency ot administrttivc
bodn or othcnrrisc has a reasonable belief that it is obligated to disclose the Ploprietary
ftrformation to my zuch person or authority, thc City will providc Offeror with prompt
wrifrco noticc so trat Ofreror may seek a protective order or other appropriarc rcmcdy.
The Offenor, by nrbmission of rnarcrials markcd Proprietary Infornatioq acknowledges
and agrees thd thc Clty will have no obligdion to advocarc for nondisclosrue in any
forum or any liability to the Offelor in thc cvcnt tbat the City must legally disclose thc
Propri*ary Lrfornation.

t2



Cityof Ghndrle
Itfrrteddr Illrnrgcncnt

Sollcltrtlon Nunber: RI'P fG{2
TECENICAL NDCRUTI|NG & STArIING

(:t t 'Y Q{r ril,l:tit} \ t.t
r-l*ft li;rlr \ | ;l lr,r*{'rn r:Ii I

5S$li \ l 'cr t { '  lcurl,rl*
.{1'r,rtttc. Sttir l J | -

i leudllt'. .,\, nron:r i{SlXl }

3.0 SPECIAL TtsRMS AI\TD COITTDITIONS

3.1 @ The initial tcrm of tbc contact shall be one (l) year
upon4prcval bythe City Comcil.

32 OPTION TO EXTEIID The City may, at its opion and with the approval of lhc
Contactor, €xtend the tcrm of this agr€qn€nt fow (a) additional yers in one (l) year
increfircots bas€d on satisfactory C-ontsastor performancc. Contrastor shall be
notified in witing by the City Mat€rids lvlanagsr of tho City's intontion to cxtend tbc
confact pcriod d loast sirdy (50) calcndar days priorto the erpiration ofthe orignal contrnst
pcriod. Prioe adjustmenr will only be rovicwcd during conbact rcnewal.

33 @Conhrstor shall $bmit I rcquest fo ante increase a minimum
of sixty (60) days prior to the conbrct rcnewal dats. The rcquest shall bc in wridng and
include supportivc justification for tho proposcd insrcas. The rac incrcasc shall only bo
considcrcd st tilnc of contract octasion. Thc City will twiew the rcqucst and shall dctcrmino
if the incrcasc sball be grantod or if m alt€Nnste option is in tho bcst intcrcst of thc Ctty. TtG
price increase {iushont if approvc4 will be effective and qrecutpd via a oonfrst
amendmeot

t.4 INCORPORATION BY RDFERENCE All responses shall incorporate by
rpference tbc Scopelspocifications, t€rms and oonditions, geneml instructions and
conditions and any attachments or erfiibits. The Standad Tcrms and Conditions
applicable to this solicitation are po$cd on the Internct Thcy are available for rcview
and doumload 8t tbe City's Materials lr{aoagcmart IntcNnct home page,
wwrv.glendaleazc4n/p"urchasins. Otrerors 8e advisd to rwiew all provisions of tb
General Instnrctions and Conditions for this solicitation.

3.5 INSITRANCE Contactor shall proelrc and maintain for the dtrration of the contract
insuranoe against olaims for injuries to pcrsons or damages to property which may
arisc ftom or in connection with the pcrformance of the work heremd€r and the
resule of that wort by thc Contactor, his agen6, representatives, employees or
zubcontastors.
3.5.1 MINIMI'M SCOPE AI{D LIIIIIT OF INSURANCE
Covcrage shall bc at lea$ as broad as:

3.5.1.1 Conmerclrl General Lhbilig (CGL): Inruance covering CGL on an
"occunrNlce' basis, including products-complcted operations, pcrsonal &
advertising injury, with limig no less ttan $lrlXl0rO0ll per occtmenc€,
$210001000 aggrcgaie. If a gencral aggregatc limit ryplies, eitbcr the gencral
agg1egat€ limit shall apply separafiely to this projocUlocation or the gcneral
aggrcgate limit sball be twicethcrequired ocsur€nce limit

35.1, Artomobllc Lhbtlity: Insurancc covering any ofio (Code l), or if
Contractor has no owned autos, hfu€4 (Code 8) and non-owned a$os (Code

l3
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9), with limit no lcss rhen $1r1m0r000 pcr accident for bodily injury and
prcpcrtydaoagc.

35.13 Tlorkcrrt Conpcnredoni as r€quird by the State of Arizong with
Stahrtory Limits, and Employer's Liability Insurance with limit of no less
than 3l'000'000 psr accidcnt for bodily injury or disease.

If the sonhastor mainUins higb€r limits than tbe ninimrms shown above, the City
r€quircs and shall be entitled to cov€rage for the higher limits naintained by the
gontactor.

Otrcr Inrunnce Pnovlsions The insuranoc policies ar€ to contain, or be endorsod to
contain, the following provisions:

Addftiond Inrurpd Strtur The City, its officcrs, officials, employces, aod voltmteers
are to be covercd as additional insrred's on thc CGL policy with rcspcot to liability
arisitrg out of work or opcruions performod by or on behalf of the Contactor
including matcrials, parts, or equipment firnished in conncction with sttch wort or
opcrations.

Primary Covcngc For any claims rslalcd to this contac[ thc Contagtor's insumnce
coverage shall bG pinary insrrance as rcqp€cts the City, its officers, officials,
employeeg and vohrntccrs. Any insurance or self-insurance maintaind by thc City,
its officers, officids, cmployees, or volunteers shall be o(cess of thc Contractor's
insurancc and shall not connib$e wifr it

Nodco of Crnccllrdon Each insurmce policy requircd above shall providc tbat
coverag€ shtn not be cancch{ except with notice to the City.

Welvcr of Submgrtion Contactor hcreby grants to Clty a waivet of any right to
subrogation ufrich any insurer of said Contactor may acquire against thc City by
vifiuc of the palmcnt of any loss under such insurance. Contactor agr€es to obtain
any endorscmeirt that may be necessary to effcst this waiver of zubrogation, but this
provision applies rcgardless of qfr€thcr or not tlr Ctty has r€coived a waiver of
subrogation cndorpement ftom the insurer.

Accepteblllty of fnsurenr lnsurmcc is to be placed with insrcrs with a cunent A.M.
Best's mdng of no less than A:VII, unless otherwise acceptable to the City.

Vodficedon of Coverrge Confiastor Sall fimdsh the City with original ccrtificates
and amendatory cndorscmcots or copies of thc applicable policy language etrecting
coverage rcqufud by this clause. All ccrtificarcs and endorsements are to be rccsivod
by tbe Contact Adminisfiator and approvcd by thc City beforc wot& co'ilmqrces.
DO NOT SEI{D CERilFICATES TO RISK N4ANAGEMH{T. Howwer, failurc to
obtain the required documents prior to ths work b€ginning shall not waive the
Contastor's obligntion to provide them. Thc City neservGs the rigbt to require
complctc, oertified copies of all rcquired insurance policieg including endorsements
rcquired by these spccifications, at any time.
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Spcclal Rbks or Chcumrtelccs City resewes the right to modify ttese
requirc,mcnts, inchding limits, bascd on the naturc of the rislq prior cxlreri€nce,
insurcr, sovcrBgc, or other spccial circumstanccs.

fo the qrtcnt allowcd by law, Contractor shall dcfcnd, indcmnify, and hold barmless
tbe Clty of Gleirdale, and its departneirts, boards, comndssions, officers, officials'
sg@ts, employecs and voluntccrs (haeinafrcr refemed to as'Indcmnit€G') from and
against any and all claimq actions, liabilities, damagcs, losscs, or cxpcnscs (insluding
court cosB, attorncys' fees, and costs of claim proccssing; invcstigation and litigation)
(hereinafter referrcd to as "Claims') for bodily injury or personal injury (inoltding
death), or loss or damagc to tangiblc or intangiblc ploperty cause4 or allegcd to be
c615e4 in ufiole or in part, by thc negligcnt or willful acts or omissions of Contractor
or any of its owncrs, officcrs, directon, agcnts, cmployoes or subcontractors. This
indcmnity includ€s any claim or amormt arising out o[, or rpcovcred under, thp
Workers' Compensation Iaw or adsing out of the failure of sttch confrastor to
confonn to any fed€ral" stajte or local laq stahrt€, ordinance, rule, regulation or court
despc. It is the specific inlention of the parties tttat thc Indemnitcc shall, in all
instanccs, except for Clains arising solely ftom the negfigent or willfitl acts or
omissions of the Indcmnitee, be indennified by Con0acSor ft,om and against any and
all claims. It is agreed tbat Contrastor will be responsible for primary loss
investig*ion, defense andjudgment costs rvtene this indemnification is applicablc. In
consideration oftbe award of this contactr the Contrastor agr€es to waive all righB of
zubrogation against the City of Glcodale, its ofroers, officials, agerils, employees and
voftmtcers for losscs arising ftrom the work pcrformed by the Confiactor for the City
of Glcndale.

CONILICT OF INTDREST Contactor shall disclose the following: 1) thc
nme(s) and position(s) of cach Contractor's employee or subcontacnor that
participatod in the pr€pantion of tbc submittal or who wiU be involvd directly or
indirectly, with p€rforming thc contract, if armrded; 2) the nan{s) of any City of
Glcndale employee wbo is a relativc of pcrsons idctilified pursuant to No. l; 3) the
namds) and position(s) of Contractor's petronnel tbat have a financial or proprietary
int€r€st in the oonfiasq 4) the nam{s) of any City of Glcndale cmployoe who is a
rplative of persons idqrtificd pursuant to No. 3.

Providing such disclosnre will not nocessarily disqualify a Contrastor. Failure to
disclosc the requcstcd information or any potcntid conflist of intcrest ptusuant to
A.R.S. $ 38-501 €t sq. rnay rcsult in rejection of thc proposal o bid or any confiast
being void or tetminatpd.
Forpurposcs ofthis pr,ovision, the following definitions appl]':
*EmployeC'm€ans allpersons who arp employcd on a full-time, part-time oroontast
basis by thc City of Glendale.

3,7
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"Relative" means thc spousc, cbil4 child's child, porcnt grandpalcN$, brothcr or
sistcr of the uilrole or half blood and their spousos and the parclil, brotbcr, sist€r or
child ofa spouse.

3.t ESTIMATED OUAI{TITIES lhe Quantities listcd are thc City's best estimare and
do not obligatc the City to order or accept more than City's actual rcquircncnts
dnring the period of this agr€€ment as detcnnined by actual neods and availabil$ of
appropriatcd funds. It is erpressly understood and agrccd that thc rcwtting contact is
to supply the City with its complete actual roquirements for the conhct perio4
orccptthattbc cstimat€d quantity shownforeach proposal itein shall not be exceedod
by l0W/o without the cxpress unittcn approval of the Matcrials tvtaoagcr. Any
d€mand or order made by uy e'mployee or officer of the City, other than tlre
lvlatcrials Lfanager, for quantities in the eo(c€sn of the estimatod quantities sha[ be
void if the written apploval of the Materisls lt{anager was not received prior to the
Confiactot's performanse.

3.9 COOPERATM USE OF CONTRACT This agrcement may be extcnded for use
by other goverameirtal egcncics and political subdivisions of tbe Stat€, including all
members of SAVE (Statcgic Alliancc for Volume Expenditures). Any zuch usagc by
other entities must be in accord with thc ordi nces, chart€r, nrles and regulations of
the rcspoctivc cntity and tte a'pprcval of thc Contaotor and City. For a list of SAVE
members, click onthc following link httr://wwrv.Eqgieop&gov/Mat€rialVsave.a{rJr..

3.10 @ Contagtor acknowledges that th€ City is a public agcncy and
mrut comply with all Public Records lawr. All proposals submitrcd in rcsponse to the
Solicitation shall become the pr,operty of the Clty and, zubscqucnt to award
rccommendatioq bccomc a matter of public rccord available for rwiew pursuant to
Arizona Public Records law.
Ifa Contractor bclieves that a specific sestion of its Proposal rcsponse is confidential
that should be withheld from the public record, Contactor sha[ isolats the pages ud
mark each page confidcntial in a ryocific and cledy labeld section of its hoposal
rcsponse. The Contactor shall include a urittcn stNt€mcnt as to the basis for
considccing thc marl<cd pqgcs confidential including the spocific harn or pcjudice if
disclos€d. The Ctty Matedds Manage,ment Division will rcview the matcrial and
makc a dctcrmination as to thc confidentiality of any of ttc information and/or
naerial contained within tbc Submittal. tn the event of a public records request for
documcnts Contractor doc,rns confidential, the City will notify Contastor of thc
rcqu€st and if CorrracSor claims such docum€Nfs are confidential, it shall be the
Cotractor's sole responsibility, including sole cost, to takc applopiate action,
including legal action, to protcct suoh documents. Price is not confidq*ial and will
notbe witbheld"

3.ll The Controctor and Subcontrastors shall be
responsible for determining and securing at his/hcr etqruie, any and all liccnscs and
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p€rnits that arc rcquir€d by any statut€, ordinance, nrle or rcgulation of any
rcguldory body having jrrisdiction in my rntnner connected witb providittg
opcrations and maintenance of the facility. Such fees shall be inchdcd in and arc part
of the total prroposal cost. Dudng &e term of the contract, the Contastor shall notifr
thc City in u,riting; witbin two (2) working days, of any suPeosion, rwocdion or
rcnpwal.

3.12 gEBIElg/glgN By signature on the Offcr/Bid page, solicitation Amcndmen(s),
or sover lerfrer accompanying the submittal documcnts, Contactor certifies:

The substrission of tbc offcr did not involve collrsion, and without any agr€€meNrt,
un{crstanding or planned common coursc of action wittU any other vendor of
mataials, srryplies, equipment or scrvioes describd in the invitation to bi4 designed
to limit independelrt bidding or competition or other anti-competitirc practices. The
Contactor shall not discrininaie against any employoe or applicant for cmplolmeirt
in violation of Federal or State law. Ilre Contr:actor has not gvcq offaed to give, nor
in&Dds to give at any time heneafter, any economic opportunity, futre cmplolment'
gft, loaq granrity, spccial discoun! tip, favor, mcal or seivice to a public servant in
connection with the submittcd offer. Ths Confiagtor hereby certifies that the
individual signing thc zubmittrl is an autbrized agcnt for &e Contrastor and has the
arthorityto bind thc Contagtor toth€ Conhact.

3.13 @ Contractor shall assign specific individuals to tb€ key positions
in sryport of the Contrast Once assigned to wort rmder thc Conhact, kcy personnel
shall not be removed or replaccd withors thc prior writtat 4proval of the City. Upon
tbc rcplaccment of any kcy personnel, Contnctor sbalt $bmit the nane(s) and
qgalifications of any new kcy personnel to thc City Confiact Administrdor or
Dcsignec. With trc concun€nee of thc Confiast Adminisramr or Designee, the City
shall anend the Contract to refleqt tbc nam{s) of any replaccmcnt key pcrsonnel.
Upon any rurplannod dcparnrc of key personnel, Contastor shall immediately notify
the Conhact Adminisfiator or Designee.

For this puqxlse, a primary and sccondary cmergcncy contact nrme and phone
nrmber are rcquirod ftom the Contrastor. ft is critical to the Clty thd the contastor's
cmetg@c? contact infornation remains cuncnt. Thc Materiats lr{aoagcmcnt stafr
member, idcntified on pqge l, is to be contacted by E-mail with any change to a
contast narae or phono number.

A|t podusts or services provided to meet an €nergensy phone roqucst are to be
supplied as psr thc contragt prices, t€mns and conditions. The Contactor may
provide tho fee (pncing) for an after-hours cm€rg€mcy op€ning of ths business
s€paratc from &e hice Sbeet. In genc,ral, the ordcr will bc placod using a Ctty
Prroclrcrnent Carrd. The bi[ing is to hchde tbo emeqgelrcy opeoing fec, if applicable.

t7
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City of Ghndde
Mrtqftb Mrnegement

Solidtetion Nunber: RFP lGf2
TECINICAL RDCRIITT|NG & STA$ING

{:f ' l 'Y { )} ct.[r{| |  \ i ,r .
llut(.riitls \lnnegt'ln ctt i

s{t5lt \\,'rrl { i lcurhlr
dr.t ' trtrr. \tt i tr '-r l"

(',k'n rl.illc, Arit-i, urt lls"ftf I

3.14 The City r€scrYqr tho right to add
additional or serrrices to this eontact when deemed neoe$nry by the City. If
this occurs, the Connactor will be r€questcd to submit a negotiable quotation for the
additions. Upon apptoval and arthorization by the }fmerials lvlanager such additions
will bc addd to and become apart ofthe contactthrough prqp€rly executed forms.

3.15 @ By submining this Offcr, Contactor agr€cs not to
discriminde against any employcc or applicant for employnrent on the basis of race,
oolor, religion, scx, national origb age, rnarial status, sexual orie,lrtation, gcnder
idcntity or expression, genetic oharaoteristics, familial stottr, U.S. military vetsran
stNtus or any disability. Contactor will requfue any Sub-contractor to by boud to tbe
samc roquircm€ds as statcd within this sec'tion. Contac0or, and on behalf of my
subcontrasbrs, wanants compliance witr this section.
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Cftyof €lendale
Materlals Management
St50Wgtclendale Avenue, Sulte 317
Glendale, Arlzona t5301

Subfech Response to RFP 1642 City of Glendale for Technical Recruiting & Stafflng Contract

Abacus Service Corporation (Abacusl is pleased to submit the response to City of Glendale to provide Technlcal
recrultment & Staffiq SeMces.

Abacus is headquartered in Farmington Hills, Ml and was incorporated in year 2004 is a small business
enterprise that is MBE, WBE and 8(Al Certified nationally. We are specialized in providing technical
recruitment and staffing solution to tovernment and commercial sector clients. our experienoe in provklint
various staffing models such as Temporary, Temp to Hire, Contract and Permanent staffing gives flexibility to
serve our client with best suitable model for their buslness.

We have licenses to conduct business in every state in America. We cunently have over 350 contnct
employees located in 37 states and wort with over 50 clieng in various industries. We have recruited and
staffed wrious labor categories such as; Systcms Analyst, Systems Admlnlstntor, Netrrrorl Etglneer,
Dmba$ Admlnlstrator, Control System En$neer, Applicatlon Deraeloper, Gomputer and Infonnadon
Sygtems Manageretc.

The enclosed response is in strict compliance with the RFP specifications and valid up to 120 days from the
date of bidding. lt provides detailed information of our capabilities and experience in providing technical
recruiting and stafftng servhes to City of Glendale.

The Undersigned, Aprilszlaga, is authorized to meet allcommitments presented in the proposaland willbe
the oontact person for clarifying prcposalcontent and approving any agreement in the scope of this RFP.

Sincerely, ^ A.

.q4l*#fNams'Aptll Szlaga
TIde Opendorc Dlrector
Telephone No: (2tf8l SZl-8Oqt
Emall ld: aoril@abacusservice.com

f l P a g e
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SECTION 2.4.1 EXPERIENCE AND QUALIFICATIONS

AAMEHS Te&nial Rcripnsr to RFP tH2lorTe&ntal Remlfttt g & SUfrng

SECTION 2.4.1.1 COMPANY PROFItE AND HISTORY; ORGANIZATION CHART; BUSINESS IOCATIONS;
AND NUMBER OF YEARS IN BUSINESS.

GompanyName Abacus Service Corporation

No of Years ln Eudnes 11+ years

QlnenhlpType Corpontlon

Incorporated October,2004

Naneof General Partnerc Sirisha Akunuri, President - 55% Ownership

Sam Akunuri, Vice President-45% Ownership

ArthodtV of the o6anlzaton Ms Apdl Szlaga under the capacity of operations director of
Abacus Service Corporation is authorized to meet all
commitments presented in the proposal and will be the
contact pe6on for clarlffing proposal content and approving
anv aereement in the scope of this RFP

Head ffie Addrcss 35055 WestTwelve Mile, Suite 215
Farmington Hills, Ml tf8331

Ph.: (2'l8l522-8m5
Far: (2'A) 479-0811

Bnslness locatlons Unlted States Off,ces
(5 tocedoml

1. 91fi1South Dadeland Blvd, Suite 15fi)
Miaml FL 33156
2. ll35TerminalWan Suite 106
Reno, NV E9502
3. 310SW 4th Avenue, Suite 804
Portland, OR 97204
4. 2033 Gateway Place, Suite Sfi)
San Jose, CA 95110
5. 999 Rivervlew Drive, Suite 201
Totowa, Nr 07512

Federal Ellf orSSN 20-2(r0203
Contact Pcrson AprilSzlaga

Tlde Operations Director

Telephone Number (2481s22-8ms
Fax l{umber (2118)479-$11

t l P a g e
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BRIEF HISTORY OF THE ORGANIZATION

Abacus is headquartered in Farmington Hills, Ml and was incorporated in the year 2004 as a corporation.
With over ll years of technical recruitment and stafftng expertise in the USA, Abacus has earned itself a
reputation for providing professional talent with the skills and expertise our clients business need. Abacus is
a small business enterprlse that is MBE, WBE and 8(a) certified nationally and upholds our commitment to
divenfi by adhering to a philosophy of recruiting employees ftom diverse backgrounds. We provide
recrultment and staffing solutions to a wide nnge of industries, sector and markets, understanding that a
speclalized approach to recruiting ensures the placement of the most qualifred and best candidates. We
cun€ntly have over 350 contract employees located in 37 states and work with over 50 clients in various
industries. Abacus brings a successfultrack record of managing lts long term contracts (D|Ql and contract
vehicle with various Fedenl and state agencies that includes GSA Schedule 7O GSA Schedule 736 and
Seaport-e.

ABACUS ORGANIZATIONAL CHART
The following diagram illustrates our organlzatlon chart and information about our key personnel who have
extensive experience in account manatement, consultin& business processes, business devebpment, staff
augmentatlon, cliental Interaction and all other contract related matters with our clients in the Government
and Private sector and this team will be involved in providing servkes to City of Glendale

INOUSTRY SECTOR EXPER!ENCE

In line with the RFP requirement for providing Technical recruitment and staffing services to support daily
operations, we have experience providing Technical recruitment and staffing services to various Sovemment
and commerclal clients. Below are industries of our specialization, we had provided services in past:

o InformationTechnology
o Healthcare
. Retail
o E-commerce
r Education

o Public Work D,epartment
o Housin8 Authority
o DefenseandAerospace
r SuPPIY Chain
o Finance and Accounting

DISCIPLINE

9 l P a g e
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Our dlverse team has the experience to provide employment solutions for all forms of talent. Our Recruiters
are thoroughly trained and are experts in the area of specialization asked in the solicitation, whkh include:
servlces such as but not limited to:

o lT Support Services & Managed SeMces
o ApplicationDevelopment
o Integratlon & Migratlon services
r Database Development
o Data Management
o Prdect Management
o Website Management Services

o ERP services
o ERP services
o Website Management Services
o Infrastructure Support SeMces
o lmplementatlonSupport
o Helpdesk Support
o Network Support

SECTION 2.4.L.2 NAMES AND YEARS OF EXPERIENCE OF KEY PERSONNET

Abaas Resoonse:

s.
l{o

Name Tlde &perience In
Years

1 AprilSzla:a Operations Director L7+

2 Erandon Ballentine-Muchicko Account Mana:er t2+

3 Christooher Mills Senior Business Development Manager 1(}F

4 Melissa Freronara SeniorAccount Manager t2+

5 Santosh Gundrathi RecruiUneril Manaoer 10
6 Len Thacker Back uoAmount Manaoer 10

SECTION 2.4.1.3 DESCRIPTION OF THE FIRM'S SIZE AND ORGANIZATIONAT STRUCTURE THAT

INCTUDES NUMBER OF YEARS' EXPERIENCE IN THE IT STAFFING AND RECRUITING BUSINESS, AREAS

OF EXPERTISE, AND SPECIAT ACHIEVEMENTS

Abacus Resmnse:

Headquartered in Farmington Hills (Mlf, we are rapidly growing company and strategically located at 4
other locations to support our clients nationwide. Our offtces operating from Reno (NV), Portland (OR),
San Jose (CAl, Totowa (Nll, Miami (Ft!. We currently have over 350 consultants to serve the requircment
of approxlmately 50clients in 37 states of Amerie.

Abacus has crossed an annual revenue of S 25M during last financial year only from its staffing business.as
a specialized technical recruiting and staffing company, our 7A9f of revenue comes from the lT staffing
augmentatbn contracts. We have successfi,rlly recruited and staffed all below laborCategories:

o SystemsAnalyst
o Systems

Administrator
o Network Engineer
o Database

Administrator

l 0 l P a g e

o Network Engineer
(SCADA Experiencedl

o Control System
Engineer

o Application
Developer

o Application Support
Analyst

o APPlicatlons
Engineer

o Computer and
Information Systems
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@mputerSystems
Manager
CustomerSupport
Mministrator
CustomerSupport
Specialist
Support Manager
lT Support Specialist
lTSystems
Administrator
Network Architect
Network Engineer
Network Systems
Administrator
Security Specialist
Senior Applications
Englneer
Senior Database
Administrator
Senior Network
Architect

Senior Network
Engineer
Senlor Network
System
Administntor
Senior Programmer
Senior Programmer
Analyst
Senior Security
Specialist
SeniorSoftware
Engineer
Senior Support
Specialist
SeniorSystem
Administrator
SeniorSystem
Analyst
Software Archltect
Software Engineer

o

o

o

o

Software Qualfi
Assunnce Analyst
Support Specialist
Systems
Administrator
Systems Analyst
System Architect
Systems Designer
Systems Software
Engineer
Technical Operations
Officer
Technical Support
Engineer
Technical Support
Specialist
Technical Speciallst
Telecommunlcatlons
Specialist
Web Admlnistrator
Web Devefoper
Webmaster

SPECIAT ACHIEVEMENTS

$ Abacus has been a trusted partner of NCR Corporation (NCR) for over five years. At NC& Abacus
is the largest supplier of personnel and has had great success in malntainlng client and
employee satisfaction.
Abacus was added as a staffing supplier to Intel Corporation (lntell In the summer of 2fl)7. After
the first semi-annual supplier ranking was issued, Abacus was ranked the f 2 supplier out of 22
suppliers, a group that included several GlobalStafftng Companies such as Kelly Services and
Manpower. In a short tlme, Abacus became one of the top suppliers at Intel. We are cunentry
ranked f1 based on the last perbrmance ranking.

SECTION 2.4.1,.4 DETAILS OF RECRUITMENTS UNDERTAKEN THAT ARE OF SIMILAR NATURE BASED

ON THE CITY'S SPECIFICATIONS

Abaans Resoonse:

l l l P a g e
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Below are the cllents of similar sire and

Abacus won a contract with VHDA and is providing Information
Technology, Project Management, and Human Resource Staff
Augmentation Services.

Vlrlf nla Housl4 Development
nudrcrlty (WlDAl' VA
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Abacus Cllcnt Servlces

PASSHE Abacus has been providing temporary staffing services for PASSHE
in the area of lT Services. Responsibility in loading of data files and
extracting and tnnsforming data for use in reporting and
presentation. Performing SQL related tasks.

Cltyof FortWordl Abacus supports City of Fort Worth in the areas of lT Business
Planner, Responslble fur the functional support of PeopleSoft HCM
modules, Business analysis, requirements gatheriq,
documentation

llCR Gorporadon At NCR, we staff positions in all Information Technology, labor
categories induding Engineering HR, Finance/Accounting
Technicians, Adminlstrative, Professional and Technical. The scope
of the above propct began in 2006 and is presently active.

Intel Gorpontlon At Intel, we staff positlons in afl labor categorles includln& lT,
Engineering HR, Finance/Accountin& Techniclans, Administntive,
Professional and Technical. The scope of the above proiect began
early 2007 and is presently active.

tfuharbn School of Buslness
Unluenlty of Pennsylvanla

Abacus provided services for an lT project that demanded the ideal
staff. Abacus provided the ideal software developers that enabled
the University to frnash the website within the required time frame
and budget. The success ofthe project influenced the University to
utilize our services for other lT Project endeavors.

Teradata Corporatlon Abacus has been a trusted partner of Teradata for over four years
for providing fT staffing Augmentations. The service that we offered
provided them with a series of qualified candidates. Within the
Teradata Corporation, we had placed additional employees as we
have superior customer service and beneffts that we offer. Many
employees at this Corpontion have noticed the satisfaction of our
employees and have requested to be represented by our team. The
scope of the above proiect began early 2fl)6 and is presently actlve.

Itatser For Kaiser we staffed the following positions: lT Project
Manater H$ Financial Analyst l, Administratlve Assistant ll,
Administratfue Assistant l, Administratfue Assistant lll,
Admlnistratfue Asslstant l, Data Entry Operator ll and BIDW
Business Analyst

Pepsi We provide staffing services, QA Technician, Gshier, R&D
Technician, lab Technician ll, Sales Category Manager, R&D
Technician, Sales Category Manager and Food Scientist I

NexEra Abacus has been granted a contract award to provide 1T, cledcal
and Engineering positions.

t 2 l P a g e
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SECTION 2.4.I .5 DESCRIBE TRAINING IN TECHNOTOGY PROVID€D TO THEIR TEMPORARY

CANDIDATE

Abaor Resoonse:

We maintain a poolof prescreened qualified candidates with numbers of years of experlence in theirfield.
They are well versed with the best practices and latest trends in thelr field. Additionally, lf require, before
taking up any role with our client, all our temporary employees will be provided with relevant career
trainint in different technologles, which is speclfically geared toward meeting and learning needs of
spechl requirements of our clients. We make use of knowledge transfer templates which describes the
approach, process, methodologies, training materlals and allother information regarding each technology
to the candidates. we provide approprlate training and induction to our resource candidate. The intent of
this induction program is to prepare the resources by briefing the background information of our client
proposed fob descriptions, deliverables, genenl requirements, specific requirements, communication,
reporting authorlty and confidentiality.
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SECTION 2.4.2 METHOD OF APPROACH

SECTION 2.4.2,I  OFFEROR SHATL CIEARIY PROVIDE THEIR WRITTEN UNDERSTANDING OF THE

CITY'S REQUIREMENTS, SPECIFICATIONS, MEETING THE TERMS AND CONDITIONS OF THE RFP AND

MATCHING THE PROPOSED METHODS TO ACCOMPI-ISH THE NEEDS OF THE CITY;

Abarus Resoolre:

Abacus understands the requirement and specification mentioned in the section 1.2 scope of service of
RFP. BuiH on its significant experience of Over 11 yean to serve govemment and commercial clients.
We have a proren track record to seamlessly handle the requircment similarto City of Glendale. (Cllent
tefietpnoe detalls arc provlded under sectlon 2.4.1.4 of the proposall

SECTION 2.4.2.2 COMMUNICATION PIAN BETWEEN KEY PERSONNET AND THE CITY OF GLENDALE

AbaosResmnse:

BesHe recruiters and other key support staff, Abacus wlll assign a dedicated account manager to work
dosely with City of Glendale. Our account manager will be a single point of contact for all the querles
requests and reports related to the oontnct and wo*ing closely with other key personnel in accounting
Payroll, recruiters, and Human resource department to manage and support the contract. Our
managerialteam has direct lines that are accessible to our clients. This direct line can connect to our
managerialteamd cellular phones when they are not in the ofFrce, which allows our clients the ease of
contacting our staff during and after work hours. In addition to the assigned Account Manager, Abacus
will have a bachup Account Manager on hand for emergency situations. lf for any reason that the
assigned Account Manager ls unable to perform theirtasks, we will contact Clty of Glendah with an
explanation and the back-up Account Manager will be introduced and communhated accordingly with
the employees and City of Glendale to meet the needs of the contract. Since our inception, we have not
had the need to utilize the back-up Account Manager; however, we believe in being prepared for any
and all situations that couH possibly arise during the contract in order to provide excellent client servlce.

SECTION 2.4.2,3 OFFEROR SHAtt DESCRIBE METHOD AND APPROACH FOR RECRUITING TECHNICAT

TAIENT;

SECTION 2.4.2.4 OFFEROR SHALT DESCRIBE HOW A CANDIDATE'S TECHNICAT SKITTS ARE

IDET{TIFIEO, ASSESSED, AND VAtI DATED;

SECTION 2.4.2.5 OFFEROR SHATT DESCRIBE TVPES OF TESTING CONDUCTED AND SCREENING

PROCESSES USED, PRIOR TO SETECTING A CANDIDATE IN THEIR TEMPORARY STAFF POOU
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Abacus Resoonse Abacus will be able to meet the City of
Glendale Staffing needs, described by ensuring that we
have properly assessed the needs of City of Glendale and
have assigned the conect number of personnel to the
team to support the account.
Our Team will Include the following personal to complete
each necessary task:

o Account Manager
o Human Resources Manager
r Recruiting Manager
o Recrulte(s)
o EmployeeRelationsRepresentative
o Accountiq/PayrollStaff
o Administrative Staff and Proposed staff

AEACUS STEP BY STEP RECRUITING, SCREENING AND TESTING METHODOTOGY & PROCESS

Abacus has strategic step by step methodology for recruiting screening and monitoring. We are actively
utilizing this successfr.rl methodology to recruit nation's top talent in order to supply our quality staff
augmentation services to the City of Glendale Material Management requlrements.

Abacus'Staffing Strategy is driven by recruitment process as shown in the fgure below. Our staffing
methodology ls lmplemented and practlced by our human Gsource department to provlde stron& skilled,
competent, efficient, effective resources to our clients. Above all we recruit candidates as per the clienfs
needs.

Our recruiting methods, both targeted and broad-based, pull in large number of candldates for each
position. We rely on the expertise of our specialized recruite6 to provide a first-pass screening to
maxlmlze the effectiveness of the hiring manage/stime.

Requltement from the cllentr

o Abacus cllent specific account manager works closely with the recruiting manater to identifu the
specific needs.
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o Phone interviews from the recruiting team to dlscuss qualifications, experience, and fit feedback

loops from the manager to the recruiter to refine the search

2. Cadldateldenffllcatlonr
o Our stntegy starts wfth first step identlfying the resources based on clienfs requirement

o Abacus has a proactlve recrulting approach that strives for first-time-throtgh quality by fully
understanding the job requirements. So first and foremost, we listen carefully to our customer.
We do not post iob order: and wait for resumes from potential candidates; we post job orders
and actively source candidates ftom a variety of networklng and on-llne sources. As a result, we
have successfully fflled many "hard-to-find" positions, earning accolades ftom our customers.

o Abacus relies on dedicated recruiters, internet advertising career fairs, personal networks,
employee refenals, professional associations, Minority Business Councils, strong oompany
reputations, and attractive compensatlon and benefits packages designed to attract the best
candidates.

r Furthermore, Abacus has powerful corpofiate reach-back for hands-on stafftng assistance,
processes, a nd systems.

Inltlal Scrcenlnt:
o As per the client requirements our expert recruiting staff screen the resume from our intemal

database and we make sure we match the resource who posess right attitude, oeerience, skill
competency, ability to perform, availability, remuner"tion to be fit fur the client's needs.

o Tlre technical ability of a candidate is evaluated by the recruiter with a set of relevant questions,
predeftned for various dlsciplines by the technical experts within Abacus.

r A candidate's usage/deployment of hardware/softunre/networking or other technologies and
skills as mentioned in his/her resume in context of a profect is validated for viabillty and accuracy
by the recruiters.

o A rigorous technical interuiew process conducted by experts within Abacus ensures that the
underlying fundamentals of the candidate are solid and adequate for the Fb requirements.
Abacus has experts in various disciplines and technologies (e€., mainftame technology,
clienVserver technology, web-based technology, database technology, networking technology
etc.!. The relevant ralidation is conducted by the appropriate interviewer to ascertain the
candidate's technical skills.

o In some instances, where the candidate is to be potentially involved In quick-start specialized
technical roles, hls/her prior references relevant to the actual technical work are viewed and very
specific reference checking in those areas is performed.

r In some instances, a candidate's technicalability is measured with specific tests sudt as writing
programs, debugging programs, testlry condltions for a program or configuring applications
and/or networks. Such tests form a part of the technical Interview prooess that require the
candidate to prove programming and testing skills. These tests are performed uslng the Prove ltl
Software

Valldatlon:
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5.

o This step involves in short listing potential candldates to the first level of Interuiew after mlidating
the data of the candldate suitable to the requirement.

r Informing the short listed candidates on intervhwing schedules

Intervlew / Databare updadn8:

o At this stage our recruiters who are trained In interviewing skills evaluate the candidate
qualiffcations through rounds of interview as per the clients' requirements. Our interv'tew rounds
consist of technical and communication, where we consider the candidates as per their technical
skillssuitingtothe requirementsand levelof communication matchinttothetype of the category

o Once the interviews are done we update the database

Refer Shortllsted prcfiles to Client:

o The resumes of hlghly qualiffed candidates are reviewed by our trained recruiters and then
screened for efficiency by our account managers. After the account managers have determined
the candHate is idealforthe requested position, we willdiwfe the information to the client that
needs the necessary information.

r Will receive the client's feedback on the short listed candidature.

o As per the client's suggestion we schedule the candidate intervhw with clients appoanted hirint
personal.

Screenlnt bydlent:

o Abacus team will coordinate with the client to schedule the face to face or telephonic round of
interviewlng the candidate

o Flnally, selected candldates are screened using efficient and detailed employee hiring verification
services

o Conduct pre-employment verificataon with the help of professionalorganizations.

o Abacus uses Hire Right for Drug Screening and Go Background to perform application and
background verification on selected candldates. They are screened using efflcient and detailed
employee hiring veriffcation services, which ensures that the process is prompt, accurate, reliablg
cost efhctive, and provides the information needed to vedff qualifications and background
information. This information is retained to veriff the references, credit rating experience and
criminaf history, which wifl inform the managerial team of the candidate's honesty, skills,
educatlon; thus, allowing us to submlt a candidate that is ldealforthe posltion. Eackground checks
also allow us to obtain pertinent information about an employee that might otherwise not be
revealed

Offer Release:

o At thls stage offer is released as per the discussions with the client and the proposed candidate

o Information on the offer release is shared with the hiring manater at clienfs place.

6.

7.

8.

9. Jolnlng and Appolntmenti

l T lPage
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o Atthis stage Abacus team will communicate the client joining procedures

o For Intemal purpose will ask the candidates to brlng the required documents

o Conveying the client ethics, guidelines and atmosphere to the candidates

o Abacus team reguests the candidates to fillthe formalities for internal records

10. lrlonltorlng

Abacus will reach out to the CiW of Glendale Material Management once the selected candldate starts to
ensure things are beginning as expected. Throughout the first six months Abacus will reach out on a
monthly basis to verfi that things are protressing as planned wlth the selected candidate.

ASSESSMENT AND VAI.IDATION OF CREDENTIALS

Vedficatlon of Educatlon and Credentlals

Abacus uses HlreRight, Verifications and Go Background to perform applhation and background
verification on selected candidates. Through thls screenln& we are also able to verlfy a candldate's
education and credentials.

Verlfica$on fiat Indlvlduals are ellgfble for cmployment In t{rc Unlted Statcs

All l€ furms will be extensively reviewed and verified by our Account Managers prior to on-boarding the
candldate. We use E-Verifu (Employee Eligibility Verification program), whidt ls an Internet-based system
that allows businesses to determine the eligibility of their employees to work in the United States.

Baclgiound Checks and Ctcdlt Record drecks

Abacus uses Hire Right, Verifications and Go Eackground to perform application and background
verification on selected candidates. They are screened using efffclent and detalled employee hlrlng
verification services, which ensures that the process is prompt, aocurate, relhble, cost efhctfue, and
provldes the Information needed to verfi qualifications and background information.

DrugScrcenlng

All selected candidates are required to go through the drug screening process. Abacus utilizes a
nationwide outside atency for this seryice. The company has met perbrmance standards set by the U.S.
Department of Health and Human Seruices, (HHS-certifledl, (previously refened to as National Institute
on Drug Abuse nN|DA-certified"l.

A Department of Defense (DODI urinalysis is preformed that screens for the following drugs:

o THC (Marijuana)
o Cocaine
. Opiates- Morphine, Codeine and Heroin
. Amphetamines- Methamphetamine, MDVMDMA(Ecstasy)
o Barbiturates - Amobarbital, Butalbltal, Pentobarbital, and Secobarbital
r FCP
o lSD

l€ uerlflcatlon pnocess All F9 forms will be extensively reviewed and verified b,y our Account Managen
pdor to on-boarding the candidate. We use E-Verfi (Employee Eligibility Verificatlon program|, whkh is
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an Intemet-based system that allows businesses to determine the eligibility of thear employees to work
in the United States.

Flngerprllillng

Flngerprintlng ls performed when deemed necessary or requircd by the client. Not allclients request a
fingerprinting record, but for those that do require ftlrgerprintin& we ex€cute the test through a relhble
and official soun@ that will send the results directly to our clhnts for review.

When the testing is completed and approved, the Abacus team will notify the candidate of the start date
and any other additional instrustions provided by the hiring manager. We wlll supply the candidate wlth
contact inbrmation of the Abacus Account Manager and PayrollSpecialist.

TESTING AND EVATUATION OF THE CANDIDATES

Our detailed process for evaluating skills of candidate's quality prior to submission as detailed below:

o Pnllmlnary Technlcal Ability Evaluatbn by Recnriter - The technical ability of a candidate is
evaluated by the recruiter with a set of relevant questions, predefined for various disciplines by
the technical experts within Abacus.

o Prolest VedficaUon for Hardware/Softrrarc or Other Technlcal Skllls Used by thc CandUate - A
candidate's usage/deployment of hardware/software/networking or other technologies and skills
as mentioned in his/her resume in context of a project is validated for viability and accuracy by
the recruiters.

o Technical Interulew Pruoees to Asoeftain the Technfcal Skllls Offered - A rigorous technical
intervlew prooess conducted by experts withln Abacus ensures that the underlying fundamentals
of the candidate are solid and adequate for the job requirements. Abacus has experts in various
disciplirres and technologies (e.9., mainframe technology, clienVserver technology, web-based
technobgy, database technology, networking technology etc.l. The relevant validation ls
conducted by the appropriate Interviewer to ascertaln the candidate's technical skills.

o Referenoes and Revlew of Prlor Technlcal (Programmlul Wo* - In some instances where the
candidate is to be potentially involved in qui,ck-start specialized technical roles, his/her prior
references relevant to the actual technicalwork are viewed and very specific reference checklng
inthose areas is performed.

r Han&"on Tedrnlcal Testlru - In some instances, a candldate's technical ablllty is measured with
specific tests such as writing prognams, debugging programs, testinB conditions for a program or
configuring applications andlor networks. Such tests form a part of the technlcal interview
process that require the candidate to prove programming and testing skills. These tests are
performed using software such as Prove ltt

SECTION 2.4.2.6 OFFEROR SHATT DESCRIEE THEIR METHOD OF APPROACH TO TRACKING

TEMPORARY STAFF ATTENDANCE;

Abacus underctand the importance of attendance tncking. An effectfue attendance svstem can help
reduce cost and help us providing right solution to our customer. Therefore, we offer full featured browser
based time tracking application that provides robust and powerful employee time and attendance
tracking on the web. Deployment is simple and fast, and does not require client installations at employee
worlstations. Our online time tracking application will help in electronic tracking and approval of
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timecards. Managers or Supervisors will be given specific user rights within the time tracking application
and will be able to assign employees to specific manaters as well as determine acoess to particular
ftatures of tlme tracking application per user. based on customer approval our payroll team processes
the Individual employee's salary.

SECTION 2.4.2.7 OFFEROR SHATL DESCRIBE THE COMMUNICATION PROCESS USED TO NOTIFY THE

CITY OF AN ASSIGI{ED TEMPORARY STAFF'5 ABSENCE;

All of our temporary employee that will be working with City of Ghndale will be sending a leave request
to account manager and account manater will be coordinating with the City of Glendale representative
to check for approval; Based on the approval gnnted by the City of Glendale, we would be approdng the
leave of the candidates. In case of some unforeseen reason, a candidate has to be absent br a longer
period, Abacus will be providing a replacement without any extra cost to City of Glendale.
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SECTION 2.4.3 CAPACITY OF OFFEROR . KNOWTEDGE OF PHOENIX MARKET

SECTION 2.4.3, ' .  REFERENCES.l
Name of Client Organization State of Georgia
Company/Client Contact Person
lnformation:

Contact Name/Title: Rebecca Vivas /Vendor Management
Soeclallst

phone Number (7701 903-9!t90
Contract Value/Ivoe and Duration Ooen/Octobe r 2Ot,2 Till Date
SeMces ProvldedlScope of Contnct Staff Augmentatlon Services - ff and Professional,

Administrative/Clerical Support Serviceg
Number of Emplovees Serviced 10
Description of Services We have supplied a lTspecialistforthe positions Database

Administrator who is having good skills in gathering and
analyring informatlon or data on cunent and future
trends of best practice.
Seeks information on issues impacting the progress of
organizational and process issues.
He has good design, development, implementation and
evaluation of automated information systems.
He has having good in manipulate raw financial data from
various categories and classifications.
We have supplied Database Admlnlstntor to the State of
Georgia.
T?ris job is responsible to provide in producing project data
architecture designs and deliverables.
Uses organizationalsystems that result in multiple critical
actfuities to be identlffed and completed on time.
Creatlng and maintaining a repository of all data
architesture artlhcts; documentation of complete
system, including but not limited to; system design,
software installation, setrp and backup procedures,
update procedures, systems transferred, location on hard
drives and points of contact.
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SECTION 2.4.3.1 REFERENCES.2

Name of Oient Organization NCR Corpontion
Company/Client Gontact Person
lnformation:

Contact Name/Iitle: KrissyAgurto / Program Manager

phone Number (6781 808-5357
Contract Value/Type and Duration 3.5 Million Per Year/ September 2fi)7 Tlll Date
SeMces Provided/Scope of Contract Staff Augmentation Services - Information Techrnlogy,

Finance/Accounting Administratlve, Technlclans,
Emineerim, HR and Professional.

Number of Emplovees Sewiced 50 PerYear
Description of Services Abacus has been a trusted partner of NCR Corporation (NCRI

for over five years. At NCR, Abacus ls the largest suppller of
personneland has had great sucoess in maintaining client and
employee satlsfaction. At NCR, we staff positions in all lT
(Softrrare Application servicesf Engineering HR,
Flnance/Accountin& Technicians, Administrative,
Professional and Technical. The scope of the above proiect
began in 2006 and ls presently actlve

SECTION 2.4.3.1 REFERENCES.3

Name of Client Onanization State of Mlchisan
Company/Client Contact Person
lnformation

Contact Namefiitle: Joleen Woof / Program Manager

Tef eohone Number 17 Ul il24326
Contract valuefiype and Duration Open/September 2012 Till Date
Seruices Provided/Scope of Contract Staff Augmentataon Services - Information Technology,

Finance/Accountlng Administrative/Clerical lT and Support
Services.

Number of Employees Serviced 2
Description of Seruices Abacus has been a trusted partner of State of Mhhlgan for

overfrve years. We have provided them with extensfue service
for the past 5 yeans. The servlce that we offered provlded
them with a series of qualified candidates. Wlthin the State of
Mlchlgan, we had placed additional employees due to the
superior customer service and benefits that we offer. Many
employees at this Corporation have noticed the satisfaction of
our employees and have requested to be rcpresented by our
team.
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SECTION 2.4.3.2 OFFEROR SHAtt DESCRIBE THEIR KNOWI.EDGE OF THE PHOENIX MARKET

AlEsrEerDsE et
Abacus is a natlonwlde staff,ng company with license to conduct business with every state of America.
we have a healthy list of clients, we are serving successfully from the phoenix our client list incltdes
clients;State of Arlzona, State of Arizona lT, Generalelectrlg Coca-Cola and Tyco. Ourexperience of
serving clients in phoenix ensures successfnl delivery of City of Glendale Oblects mentioned in tlrc RFP
document.

SECTION 2.4.3.3 OFFEROR SHAtt DESCRIBE TH€IR TURNOVER RATE OF TEMPORARY ASSIGNME]IIT

EMPTOYEES AND RETENTION RATE FOR RECRUITMENTS

AbaansResmnse:

Our tumover rate ls 896 of assigned employees and we offer high retentlon rate to our employees because
The employee hiring training and retention process at Abacus is implemented in a manner that will dellver
candldates that are conslstent and qualiffed for placement. We wlll provlde an Abacus Team that wlll
provide with City of Glendale promptness and a personaldedicatlon to each job order.
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SECTION, 2.4.4 PTACEMENT GUARANTEE

SECTION 2.4.4.I  OFFEROR SHAtt DESCRIBE TH€IR PTACEMENT GUARANTEE

AbacusRemonse:

Forany requlrement, Abacus will provlde 3 screened proffles to choose from, wlthin 72 hours from the
requestwillbe received. S,hortlisted candidate byClWof Clendale wlll be furtherprocessed br
Background and otherverifications requested by the city before extending any offer to the candidate.
We guarantee to fill 98% of position within 72 hours on successfr.rl verification of selected candidate

SECTION 2,4.4.2 OFFEROR SHAtt DESCRIBE THEIR PROCESS TO ADDRESS A SITUATION WHERE THE

CITY IS NOT SATISFIED WITH THE TEMPORARY STAFF PI.ACED;

AEE.Esnen$i
Abacus offers the City a one-week guarantee. lf a candklate was found to be unacceptable during the
one-week time period, the candidate would not acquire a cost. We honor the standards set brth by our
cllents and aocept the responsibility of any candidates that are found to be unacceptabh.

SECTION 2,4.4.3 OFFEROR SHAtt DESCRIEE THEIR PROCESS AND REPTACEMENT POTICY TO

ADDRESS A SITUATION WHERE A TEMPORARY STAFF POSITION TEAVES PRIOR TO THE END OF THE

ASSIGNMENT

Abaors Resoonse:

Our recruiters explain about the dutbs and responsibilaty at the time of interview to the candidate, and
also discuss the comfortability with the location and contract duration. Thls helps us to reduc€ the risk
of a replaclng a candidate in the mid of any engagement. In rare case, for some unforeseen reason, if a
candidate leaves, we have a processof providing a replacement on top priority (Wthln 3 Working days)
at no additional cost to the city.
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EXIIIBIT B

TECHNICAL RECRUITING & STAFFING

COMPENSATION

METHOD A\ID AIIIOT.'NT OF COMPENSATION

Tanporary Technicd Staff Positions: Abacus shall charge the City 38oh on top of the candidate's hourly rate as
reflective on the atached Exhibit B.

Direct Hire Abacus shdl charge the Gty tl6oh fee for dl Direct Hire staff as reflected on the atached Exhibit 8..

NOT.TO-EKCEED AMOI,'NT

The totd atnount of compensation paid to Contractor for full completion of dl rxro* required by the Proiect during
the entire tecn of the Project rnust not exceed f300,000 for the enthe Term of the Contract.

DBTNLED PROJECT COMPENSATTON

The Gty may use this Contract to 6ll cerrain IT positions across all departnrents. The attached Exhibit B provides
additional information for how the direct hire and tempora^ry technical staffing positions will be cdculated.
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sEcTroN 2.4.5/5.0 PRICING STRUCTURE EXHIBIT B

SECTION 5.T DIRECT HIRE

iystemsAnalyst 1-3 Year EXP s60,00c 169(

iystems Analyst 4-7 Year EXP s72,00c 161

iystems Analyst &10 Year EXP 58&00c 169( I

iystemsAdministrator 1-3 Year EXP sec,oa 1691

iystems Administrator 4-7 Year EXP s74(n( 1691 t2

iystems Admlnlstrator 8-10 Year EXP 5&o,oa 1691 A

[etwork Engineer 1-3 Year EXP s78,00( L6X

[etwork Engineer4 -7 Year EXP s80,otr 16t

tletwork Englneer 8-10 Year EXP $9O,OA 169

)atabase Admlnistrator 1€ Year EXP 980,OOC 169 1:

)atabase Admlnlstrator&7 Year EXP seo 00( 1691 1(

)atabase Administrator 8-10 Year EXP s100,@( t6rl A

tletwork Engineer (SCADA Experlencedll-3 Years EXP s8o,oo( 1691 1(

tletwork Engineer (SCADA Experhrced)4-7 Years EXP s8e,oo( togi. t

Iletwork Engineer (SCADA Experiencedl8-l0 Yean EXI s96,qX 169(

Control System Engineer 1-3 Year EXP s77,(D( 169( 13
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EXHIBIT B
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EKHIBIT C

TECHNICAL RECRUITING & STAFFING

DISPUTE RESOLUTION

Dieputes.

1.1 Commitmenr The parties commit to resolving dl disputes prompdy, equiably, and in a good-
faith, cost-effective menner.

1.2 Application. The provisions of this Exhibit will be used by the parties to resolve all controversies,
ctaims, or disputes ('Dispute') arising out of or related to this Agreemeot-including Disputes
rqarding any a[eged breaches of this Agreement

1.3 Initiation. A p""ty may initiate a Dispute by delivery of written notice of the Dispute, including the
speciEcs of the Dispute, to the Represenative of the other party as required in this Agreenrent.

1.4 Informd Resolution. When a Dispute notice is givan, the pa*ies will designate a member of their
senior management who will be authorized to expeditiously resolve the Dispute.

^. The parties will provide each other with reasonable access during normal business hous to
any and dl non-privileged records, infomration and data pertaining to any Dispute in order
to assist in resolving the Dispute as expeditiously and cost effectively as possible;

b. The parties' senior managers will meet within t0 business days to discuss and anempt to
resolve the Dispute prompdy, equiably' and in a good faith manner, and

c. The Senior lvlanagers will agree to subseguent meetingp if both parties agree that futther
meetings are necessary to reach a resolution of the Dispute.

Arbitmtion.

2.1 Bdes. If the parties are unable to resolve the Dispute by negotiation within 30 days from the
Dispute notice, and unless othenrise informd discussions ate extended by the munrd agreement,
the parties may agree, in vriting that the Dispute wi[ bc decided by binding arbitration in
accordance with Commercid Rules of the AAA, as amended herein. Although the arbitration will
be conducted in accordance with AAA Rules, it will not be administered by the AAA, but will be
heard independently.

a. The parties will exercise best efforts to select an arbitrator within 5 business days after
agreement for arbitration. If the parties have not agreed upon an arbitrator within this
pedod, the parties will submit the selection of the arbiuator to one of the principals of the
mediation 6rm of Scott & Skdln LLC, who will then select the arbitrator. The parties will
equdly share the fees and costs incurred in the selection of the atbitrator.

b. The arbitrator selected must be an attomey with at least 10 years experience, be
independeng impertiel" and not have engaged ir *y business for or adversc to cither Party
fot at least 10 yeats.

2.2 Discovery. The extent and the time set for discovery will be as determined by the arbitretor. Each
Party musg howwer, within ten (10) days of selection of an arbitrator deliver to the other Party
copies of all documents in the delivering parfs possession that are relevant to the dispute.

2.3 Headng. The a$itmtion hearingwill be held within 90 days of the appointment of the arbitrator.
The arbitration hearing" dl proceedings, and dl discovery will be conducted in Glendale, Arizont
unless othersrise agreed by the panies or required as a result of witness location. Telephonic
heatingp and other reasonable affangernents may be used to minimize costs.

2.



3.

2.4 Awerd. At the atbitration hearing each Pary will submit its position to the arbitrator, evidence to
support that position, and the exact award sought in this matter with specificity. The arbitrator
rnust select the arvard sought by one of the patties as the 6nal iudgment and may not independently
alter or modiS the awards sought by the parties, fashion any remedy, or make any equitable order.
The arbitratot has no authority to consider or awatd punitive damages.

2.5 Final Decision. The Arbitrator's decision should be rendered within 15 days after the arbitration
hearingis concluded. This decision will be find and binding on the Parties.

2.6 Ca$s. The prevailing p^fiy m y enter the arbitration ir *y court having jurisdiction in order to
convert it to a iudgment The non-prevailing party shall pay dl of the prevailing party's arbitation
costs and exp€nses, including reasonable attorney's fees and costs.

Sewicee to Continue Pending Diepute. Unless otherrrise agreed to in writing Contractor must continue
to perform and maintain progress of required sen'ices dudng any Dispute resolution or arbitration
proceedings, and Gtywill continue to make payment to Contractorin accordance with this Agreement.

Exceptions.

4.1 Third Party Claims. City and Contractor are not required to arbitrate any third-party claim, cross-
clainr, counter clairn" or other claim or defense of a third-party who is not obligated by contract to
arbitrate disputes with City and Contractor.

4.2 Lico!. City or Contractor may corilnence and prosecute a civil action to contest a lien or stop
noticg ot enforce any lien or stop notice, but only to the extent the lien or stop notice the Party
seeks to enforce is enforceable under Aizont Law, including without limiation, an action under
A.R.S. S 33-420, without the necessity of initiating or exhausting the procedures of this Erhibit

4.3 Govemmentd Actions. This Exhibit does not apply to, and must not be constnred to require
arbitration of, any cleirns, actions or other process 6led or issued by City of Glendale Building
Safety Department or any other agency of City acting in its govemmental permitting or other
regulatory capacity.
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