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AGREEMENT FOR

TECHNICAL RECRUITTNG & STAFFING

City of Glendale Solicitation No. RFP 16-02

This Agreement for Technicd Recruiting & Staffing Services ("Agreement') is effective and entered into between
CITY OF GLENDALE, an Arbona municipal corporation 1"City"), and DatamanusA, LLC, a Colgrado
corporation,authorizedtodobusinessinAdzona,(the"Contractor"),asof the Jt dayof ooltbce ,2016.

RECITAIS

A. City intends to underake a proiect for the benefit of the public and with public funds that is more frrlly set
forth in Exhibit A pursuant to Solicitation No. RFP 16-42 (the "Proiect");

B. City desires to retain the services of Contractor to perform those specific duties and produce the specific
work as set forth in the Project attached hereto;

C. City and Contractor desire to memorialize their agreement with this document.

AGREEMENT

In consideration of the Recials, which are confirmed as tnre and correct and incorporated by this reference, the
muhrd promises and covenants conained in this Agreement, and other good and valuable consideration, City and
Contractor agree as follows:

1. Key Pereonnel; Sub-contractot€.

1.1 Services. Contractor will provide all senrices necessary to assure the Proiect is completed timely
and efEciendy consistent with Project requirements, including but not limited to, working in close
interaction and interfacing *ith City and its designated employees, and working closely with others,
including other contractors or consultants, reained by City.

1.2 Proiect Team'

a. Proiect Manager.

(1) Contractorvill designate an employee as Proiect Manager with sufficient trainin&
knowledge, and experience to, in the City's option, complete the Proiect and
handle all aspects of the Proiect such that the work produced by Contractor is
consistent with applicable standards as detailed in this Agreement;

(2) The City must approve the designated Profect Manager; and

(3) To assure the Project schedule is met, Proiect Manager may be required to devote
no less than a specific amount of time as set out in Exhibit A.

b. Proiect Team.

0) The Proiect Manager and all other employees assigned to the proiect by
Contractor will comprise the "Proiect Team."

Q) Proiect Manager will have responsibility for and will supervise all other employees
assigned to the Proiect by Contractor.

c. Discharge, Reassign, Replacement.

(1) Contractor acknowledges the Proiect Team is comprised of the same persons and
roles for each as may have been identified in the response to the Proiect's
solicitation.
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(2) Contractor will not dischargg, reassign or replace or diminish the responsibilities
of any of the employees assigned to the Proiect who have been approved by City
without City's prior written consent unless that person leaves the employment of
Contractor, in which event the substinrte must first be approved in wdting by City.

(3) Contractor will change any of the members of the Proiect Team at the City's
request if an employee's performance does not egual or exceed the level of
comperence that the City may reasonably expect of a person performing those
duties or if the acts or omissions of that Person are detdmenal to the
development of the Proiect.

d. Sub-contractors.

(1) Contractor may engage specific technicd contractor (each a "Sub-contractor') to
fumish certain senrice functions.

@ Contractor will remain fully responsible for Sub-contracto/s senrices.

(3) Sub-contractors must be approved by the City, unless the Sub-contractor wes
previously mentioned in the response to the solicitation.

(4) Contractor shall certif by letter that contracts with Sub-contractors have been
executed incorporating requirements and standards as set forth in this Agreement.

2. Schedule. The senrices will be undertaken in a manner that ensures the Project is completed timely and
efficiendy in accordance wittr the Proiect.

3. Concactode Work

3.1 Sandard. Contractor must perfonn services in accordance with the sandards of due diligence,
care, and quality prevailing among contractors having substantid expedence wittr the successful
fumishing of services for projects that are equivalent in size, scope, quality, and other criteria under
the Proiect and identified in this Agreement.

3.2 Licensing. Contractor warrants that:

a. Contractor and Sub-contractors will hold all appropriate and required licenses, registrations
and other approvals necessary for the lawful fumishing of sen'ices ("Approvals"); and

b. Neither Coneactor nor any Sub-contractor has been debarred or otherwise l.g"lly
excluded from contracting with any federal, state, or local govemmenal entity
('Debarment").

(1) City is under no obligation to ascertain or confirm the existence or issuance of any
Approvds or Debarments or to examine Contractods contracting ability.

(2) Contractor must notifr City immediately if any Approvds or Debarment changes
during the Agreement's duration and the failure of the Contrzctor to notifr City as
required will constinrte a material default under the Agreement.

3.3 Compliance. Services wiU be furnished in compliance with applicable federaf state, county and
locd sanrtes, nrles, regulations, ordinances, building codes, life safety codes, and other standards
and criteria designated by City.

Contractor must not discriminate against any employee or applicant for employment on the basis
of race, color, religion, sex, national origin, age, maritd stanrs, sexud odentation, gender identity or
expression, genetic charactedstics, familial stanrs, U.S. military veteran stahrs or any disability.
Contractor will require any Sub-contractor to be bound to the same requirements as stated within
this section. Contractor, and on behalf of any subcontractors, warrants compliance with this
section.
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Coordination: Interaction.

For proiects that the City believes requires the coordination of various professiond
services, Contractor will work in close consulation with City to proactively interact with
any other professionals reained by City on the Proiect ('Coordinating Proiect
Professionds').

Subiect to any limitations expressly sated in the Prcject Bodg"g Contractor will meet to
review the Proiecq Schedule, Proiect Brdg"t, and in-progress work with Coordinating
Proiect Professionals and City as often and for durations as City reasonably considers
necessary in order to ensure the timely work delivery and Proiect completion.

For proiects not involving Coordinating Proiect Professionals, Contractor will proactively
interact with any other contractors when directed by City to obain or dissenrinate timely
information for the proper execution of the Proiect.

3.5 WorkProduct.

Ownenhip. Upon receipt of payment for senrices fumished Contractorgrants to City,
and will cause its Sub-contractors to grant to the City, the exclusive ownership of and dl
copyrigha, if any, to enaluations, reporB, drawinp, specifications, proiect manuds,
surreys, estimates, reviews, minutes, dl "architechrral work" as defined in the United States
Copyright Act, 17 U.S.C S l0l, et teq,, and other intellecnrd work product as may be
applicable ('Wo* Product').

(1) This grant is effective whether the Work Product is on paper (".g., 
" 

"hard copy'),
in electronic formag or in sorne other form.

(2) Contractor warrants, and agrees to indemnifr, hold harmless and defend City for,
from and against any claim that any Work Product inftinges on third-party
proprietary interests.

Delivery. Contractorwill deliver to City copies of the preliminary and completed Wotk
Product promptly as they are prepared.

City Use.

0) City may reuse the Work Product at its sole discetion.

(2) In the €vent the Work Product is used for another proiect without further
consultations with Contractor, the City agrees to indemnift and hold Contractor
hamrless from any claim arising out of the Work Product

(3) In such case, City shall also remove any sed and tide block from the Work
Product.

4. Compensation for the Proiect.

Compensation. Contractor's cornpensation for the Proiecg including those furnished by its Sub-
contractors will not exceed S300,000 for the entire contract Term, as specificdly deailed in
Exhibit B (the "Compensation').

Change in Scope of Prciect The Compensation may be equiably adiusted if the origindly
contemplated scope of sen'ices as outlined in the Proiect is signiEcantly modi6ed.

Adiustments to the Compensation require a written ameodment to this Agreement and
may require City Council approvd.

Additiond serr"ices which are outside the scope of the Proiect contained in this Agreement
may not be performed by the Contractor without prior written authorization from ttre City.

Nonrithstanding the incoqporation of the Exhibits to this Agreement by reference, should
any conflict arise between the provisions of this Agreement and the provisions found in

b.

b.

4.1

4.2
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the Exhibits and accompan)'rng attachments, the provisions of this Agreement shdl take
priority and govem the conduct of the parties.

5. Billings and Payment.

5.1 Applications.

^. Contractor will submit monthly invoices (each, a "Payment Application") to City's Proiect
Manager and City will remit payments based upon the Payment Application as stated
below.

b. The period covered by each Payment Application will be one calendar month ending on
the last day of the month or as specified in the solicitation.

5.2 Payment.

a. After a full and complete Payment Application is received, City will process and remit
peyment within 30 days.

b. Payment may be subiect to or conditioned upon City's receipt of:

(1) Completed work generated by Contractor and its Sub'contractors; and

Q) Unconditional waivers and releases on final payment from Sub-contractors as City
may reasonably request to assure the Proiect will b€ free of claims arising from
required performances under this Agreement.

5.3 Review and Withholding. Gty's Proiect Manager will timely review and certifr Payment
Applications.

a. If the Payment Application is reiected, the Proiect Manager will issue a wrinen listing of
the items not approved for payment.

b. City may withhold an amount sufficient to pay expenses that City reasonably expects to
incur in correcting the deficiency or deficiencies reiected for payment.

6. Temrination.

6.1 For Convenience. City may terminate this Agreement for convenience, without cause, by
delivering a written termination notice stating the effective termination date, which may not be less
than 30 days following the date of delivery.

a. Conuactor will be equiably compensated for Goods or Services fumished prior to recelpt
of the termination notice and for reasonable costs incurred.

b. Contractor will also be similarly compensated for any approved effort expended and
approved costs incurred that are direcdy associated with proiect closeout and delivery of
the required items to the City.

6.2 For Cause. City may terminate this Agreement for cause if Contr?ctor fails to cure any breach of
this Agreement within seven days after receipt of written notice specifring the breach.

a. Contractor will not be entided to further payment until after City has determined its
damages. If City's damages resulting from the breach, as determined by City, are less than
the equiable amount due but not paid Contractor for Service and Repair fumished, Gty
will pay the amount due to Contractor, less City's damages, in accordance with the
provision of $ 5.

b. If City's direct damages exceed amounts otheryise due to Contractor, Contractor must pay
the difference to City immediately upon demand; however, Contractor will not be subiect
to conseguential damages of more than $1,000,000 or the amount of this Agreement,
whichever is greater.
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7.

8.

Conflict. Contractor acknowledges this Agreement is subiect to A.R.S. S 38-511, which allows for
cancellation of this Agreement in the event any person who is significandy involved in initiating
negotiating securing drafting or creating the Agreement on City's behalf is also an employee, agent, or
consultant of any other party to this Agreement.

Insurance.

8.1 Requirements. Contractor must obtain and maintain the following insurance ('Required
Insurancett):

a. Contractor and Sub-contractors. Contractor, and each Sub-contractor performing work or
providing materials related to this Agreement must procure and mainain the insurance
coverages described below (collectively referred to herein as the nContracto/s Policies"),
until each Party's obligations under this Agreement are completed.

b. General Liability.

(1) Contractor must at dl times relevant hereto c^fty i commercial general liability
policy with a combined single limit of at least $1,000,000 per occurence and
f2,000,000 annual aggregate for each property damage and contractud property
damage.

Q) Sub-conactors must at all times relevant hereto cafiy ̂ general commercial liability
policy with a combined single limit of at least f1,000p00 per occwrence.

(3) This commercid general liability insurance must include independent contractotlsl
liability, contrachral liability, broad form property coverage, XCU hazards if
requested by the City, and a separation of insurance provision.

(4) These limits may be met th"orgh a combination of primary and excess liability
coverage.

c. Auto. A business auto policy providing a liability limit of at least f1,000,000 per accident
for Conuactor and $1,000,000 per accident for Sub-contractors and covering owned, non-
owned and hired automobiles.

d. Workers'Compensation and Employer's Liability. A workers'compensation and
employe/s liability policy providing at least the minimum benefits required by Arizona law.

e. Notice of Changes. Contractor's Po[cies must provide for not less than 30 days' advance
written notice to City Represenative of:

0) Cancellation or termination of Contractor or Sub-contractorfs Policies;

(2) Reduction of the coverage limits of any of Contractor or and Sub-contracto/s
Policies; and

(3) Any other materid modification of Contractor or Sub-contractor's Policies related
to this Agreement.

f. Certificates of Insurance.

(1) Within 10 business days after the execution of the Agreement, Contractor must
deliver to City Representative certificates of insurance for each of Contractor and
Sub-contractor's Policies, which will confirm the existence or issuance of
Contractor and Sub-contractorrs Policies in accordance with the provisions of this
section, and copies of the endorsernents of Contractor and Sub-contractor's
Policies in accordance with the provisions of this section.

(2) City is and will be under no obligation either to ascertain or confirm the existence
or issuance of Contractor and Sub-contractor's Policies, or to examine Contractor
and Sub-contractor's Policies, or to inform Contractor or Sub-contractor in the
event that any coverage does not comply with the reguirements of this section.
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8.2

(3) Contractor's failure to secure and maintain Contractor Policies and to assure Sub-
contractor policies as required will constinrte a materid default under the
Agreement.

g. Other Contractors or Vendors.

0) Other contr?ctors or vendors that may be contracted with in connection with the
Proiect must procure and mainain insurance coverage as is appropriate to their
particular contract.

@ This insurance coverage must comply with the requirements set forth above for
Contracto/s Policies (e.g., the requirements pertaining to endorsements to name
the parties as additiond insured parties and certificates of insurance).

h. Policies. Except with respect to workers'compensation and employer's liability coverages,
City must be named and properly endorsed as additiond insueds on all liability policies
required by this section.

(1) The coverage extended to additiond insureds must be primary and must not
contribute with any insurance or self insurance policies or programs maintained by
the additional insureds.

A) A[ insurance policies obtained pursuant to this section must be with companies
Lg"lly authodzed to do business in the State of Arizona and reasonably acceptable
to all parties.

Sub-contractors.

a. Contractor must dso cause its Sub-contractors to obain and maintain the Required
Insurance.

b. City may consider waiving these insurance requirements for a specific Sub'contractor if
City is satisfied the amounts required are not commercially available to the Sub-contractor
and the insurance the Sub-contractor does have is appropriate for the Sub-contracto/s
work under this Agreement.

c. Contractor and Sub-contractors must provide to the City proof of the Required Insurance
whenever requested.

Indemnification.

a. To the fullest extent permitted by l"*, Contractor must defend, indemni$, and hold
harmless City and its elected officials, of6cers, employees and agents (each, an
"Indemnified Party," collectively, the "Indemnified Parties"), for, from, and against any and
all daims, demands, acdons, damages, iudgments, settlements, persond iniury (including
sickness, disease, death, and bodily harm), property damage (including loss of use),
infringement, govenrmental action and all other losses and expenses, including attorneys'
fees and litigation expenses (each, a "Demand or Expense"; collectively, "Demands or
Expenses') asserted by a third-parry (i.e. a person or entity other than City or Contractor)
and that arises out of or results from the breach of this Agreement by the Contractor or
the Contractor's negligent actions, emors or omissions (including any Sub-contractor or
other person or 6rm employed by Contractor), whether susained before or after
completion of the Proiect.

b. This indemnity and hold harmless provision applies even if a Demand ot Expense is in
part due to the Indemnified Parqrs negligence or breach of a responsibility under this
Agreement, but in that eveng Contractor shdl be liable only to the extent the Demand or
Expense results from the negligence or breach of a responsibility of Contractor or of any
person or entity for whom Contractor is responsible.

8.3
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9.

c. Contractor is not required to indemnifu any Indemnified Parties for, from, or against any
Demand or Expense resulting from the Indemnified Party's sole negligence or other fault
solely ataibutable to the Indemnified Party.

E-verify, Records and Audits. To the extent applicable under A.R.S. S 4l-4401, the Contractor waraant
their compliance and that of its subcontractors with dl federal immigration laws and regulations that relate
to their employees and compliance with the E-veri$ requircments under A.R.S. $ 23-21a(A). The
Contractor or subcontractor's breach of this wafianty shall be deemed a material breach of the Agreement
and may result in the termination of the Agreement by the City under the terms of this Agreement. The City
retains the legal right to randomly inspect the papers and records of the other party to ensrre that the other
party is complying with the above-mentioned warranty. The Contractor and subcontractor warrant to keep
their respective papers and records open for random inspection dudng normal business hours by the other
parry. The parties shall cooperate with the City's random inspections, induding granting the inspecting party
entry rights onto their respective properties to perfomr the random inspections and waiving their respective
rights to keep such papers and records confidential.

No Boycott of Israel. The Parties agree that they are not currendy engaged in, and agree that for the
duration of the Agreement they will not engage in, a boycott of Israel, as that term is defined in A.RS. S35-
393.

Noticee.

ll.l A notice, request or other communication that is required or permitted under this Agreement (each
a "Notice") will be effective only if:

^. The Notice is in uniting and

b. Delivered in person or by ovemight courier service (delivery charges prepaid), certiEed or
registered mail (renrrn receipt requested); and

c. Notice will be deemed to have been delivered to the person to whom it is addressed as of
the date of receipt, if:

(1) Received on a business day, or before 5:00 p.m., at the address for Notices
identified fior the Party in this Agreement by U.S. Mail, hand delivery, or overnight
couder service on or before 5:00 p.m.; or

(2) As of the next business day after receipt, if received after 5:00 p.m.

d. The burden of proof of the place and time of delivery is upon the Party gi"g the Notice;
and

e. Digitdized signatures and copies of signatures will have the same effect as original
signanrres.

ll.2 Representatives.

a. Contractor. Contractor's representative (the "Contractor's Representative') authorized to
act on Contractor's behalf with respect to the Projecq and his or her address for Notice
deliverv is:

DatamanUSA, LLC
c/o Nidhi Saxena
6890 Tucson Way, Suite 100
Centenniaf CO 80112
(t20)248-3110
Contact@datamanusa.com

b. City. City s represenative ("City's Represenative") authorized to act on City's behalf, and
his or her address for Notice delivery is:
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City of Glendale
c/o Connie Schneider
5850 W Glendale Avenue, Suite 317
Glendale, Arizona 85301
6%-9n-2868

With required copy to:

City Manager City Attorney
City of Glendale City of Glendale
5850 S7est Glendale Avenue 5850 West Glendde Avenue
Glendale, Arizona 85301 Glendale, Arizona 85301

c. Concurrent Notices.

(1) All notices to City's rq)resentative must be given concurently to City Manager
and City Attorney.

Q> A notice will not be deemed to have been received by City's r€presentative until
the time that it has dso been received by City Manager and City Anomey.

(3) City may appoint one or more designees for the purpose of receiving notice by
delivery of a written notice to Contractor identiSing the designee(s) and their
respective addresses for notices.

d. Changes. Contractor or City may change its represenative or information on Notice, by
g"i"g Notice of the change in accordance with this section at least ten days prior to the
change.

t2. FinancingAssignment. City may assign this Agreement to any City-af6liated entity, including a non-
pro6t corporation or other entity whose primary purpose is to own or manage the Proiect.

13. Entirc Agreemenq Suwival; Countetparts; Signanrrcs.

l3.l Integration. This Agreement contains, except as stated below, the entire agreement benveen City
t and Contractor and supersedes all prior conversations and negotiations benreen the parties

regarding the Proiect or this Agreement.

a. Neither Party has made any representations, warranties or agreements as to any matters
conceming the Agreement's subiect matter.

b. Representations, statements, conditions, or warranties not contained in this Agreement will
not be binding on the parties.

c. The soliciation, any addendums and the response submitted by the Contractor are
incorporated into this Agreement as if atached hereto. Any Conaactor response modifies
the original solicitation as stated. Inconsistenries between the solicitation, any addendums
and the response or any excerpts anached as Exhibit A and this Agreement will be
resolved by the terms and conditions stated in this Agreernent.

13.2 Intemretation.

a. The parties fairly negotiated the Agreement's provisions to the extent they believed
necessary and with the legal representation they deemed appropriate.

b. The parties are of equal bargaining position and this Agreement must be construed equally
between the parties without consideration of which of the panies may have drafted this
Agreement.

c. The Agreement will be interpreted in accordance with the laws of the State of Arizona.
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t4.

13.3 Sun'ivd. Except as specifically provided otherwise in this Agreement, each warranty,
representation, indemnification and hold harmless provision, insurance requiremeng and every
other righg remedy and responsibility of a Party, will surrive completion of the Proiect, or the
earlier termination of this Agreement.

13.4 Amendment. No amendment to this Agreement will be binding unless in writing and executed by
the parties. Any amendment may be subiect to City Council approval. Electronic signanre blocks
do not constitute execution.

13.5 Remedies. All rights and remedies provided in this Agreement are cumulative and the exercise of
any one or more right or remedy will not affect any other rights or remedies under this Agreement
or applicable law.

13.6 Severability. If any provision of this Agreement is voided or found unenforceable, that
determination will not affect the validity of the other provisions, and the voided or unenforceable
provision wiU be deemed reformed to conform to applicable law

13.7 Counterparts. This Agreement may be executed in counterparts, and dl counteqparts will together
comprise one instrument.

Term. The term of this Agreement commences upon the effective date and continues for a one (l)-yer"
initial period. The City may, at its option and with the approval of the Contractor, extend the term of this
Agreement an additional four (4) yeals, renewable on an annual basis. Contractor will be notified in nniting
by the City of its intent to extend the Agreement period at least thirty (30) calendar days prior to the
expiration of the original or any renewal Agreement period. Price adjustments will only be reviewed during
the Agreement renewd period and any such price adiusunent will be a determining factor for any renewd.
There are no automatic renewds of this Agreement.

Dispute Reeolution. Each claim, controversy and dispute (each a "Dispute') between Contractor and
City will be resolved in accordance with Exhibit C. The 6nal determination will be made by the City.

Exhibia. The following exhibits, with reference to the term in which they are 6rst referenced, are
incorporated by this reference.

Exhibit A Proiect

Exhibit B Compensation

Exhibit C Dspute Resolution

(Signatures appear on the following page.)
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Thc panies enter into this Agrccment as of drc effcctive date shown above.

Cityof Glenddg
an Arizona municipd corporation

76.
By: KcvinR Phdps
Its: City Manager

DaamanUSALLC,
an Colorado co4roration

u\dl,t 9*4
Br N tDFrl sAxE^rA
Its: pr^lpSY
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EXHIBIT A

TECHNICAL RECRUITING & STAFFING

PROJECT

DatamanUSA, LLC shall provide technical recruiting and staffing senrices as described on the attached Exhibit A.



EXHIBIT A

CITY OF GLENDALE
MATERIALS IVIANAGEMENT
REQUEST FORPROPOSAL

'fiI'
ry

SOLICITATION NI]MBER:

OFFER DIJE DATE AND TME: MAY 3,2016,2:00pm locrl time

PRD'OFFER CONFERENCE: APRIL 2l'2016 AT 2:lX) PM

DESCRIPTION:

PI'BLISHED DATE:

SIJBMITTAL LOCATION:

RFP 1642

TECHNICAL RECRUITING & STATFING

APRIL 14,20T6

The pre-offer conference will be held at City of Glendale, 5850 W.
Glendale Avenue - Municipal Building Third Floor,
Conference Room 34" Glendale, AZ853OI
Attendance is not required.

City of Glendale
Materids Manrgement
5t50 West Glendele Avenue, Suite 317
Glendale, Arizona 8$0f

Proposals must be in the actual possession of Materials Management on or prior to the time and date, and
at the location indicated. Materials Management is located on the thitd (3"d) floor of the Glendale
Municipal Office Complex (City HalD in the Engineering Department. Proposals are accepted from the
hours of 8:00 a.m. and 5:00 p.m., Monday through Friday, unless othenvise indicated for a holiday. All
proposals will be received and time/date stamped at the Engineering Departnent's window. I-ate
proposals will not be considered.

Proposals must be zubmitted in a sealed envelope with the Solicitation Number and the Offeror's name
and address clearly indicated on the envelope. See Paragrapb 2.3 for rdditional instructions for
preparing an offer.

Proposals shall be opened publicly at the time, place and location designated on this page. Only the name
of each Offeror shall be publicly read and recorded. All other information contained in the proposals
shall be confidential so as to avoid disclosure of contents prejudicial to competing Offerors.

OFFERORS ARE STRONGLY ENCOI'RAGED TO CAREFI.'LLY READ THE ENTIRE
SOLICITATION.

For questions regarding this solicitation contact:
Connie Schneider, C.P.M.
Purchasing - Materials Management Division
5t50 W Glendale Av., Suite 317
Glendale, AZ 85301
623-93G2868



EXHIBIT A

City of Glendale
Materials Management

Solicitation Number: RFP lAz
TECIINICAL RECRTIITING & STAFFING

CITY OF GLENDALE
Materials Management

5850 West Glendale
Avenue. Suite 317

Glendale. Arizona 85301

'l*
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EXHIBIT A

City of Glendale
Materials Management

Solicitadon Number: RFP lAz
TECIINICAL RECRUITING & STATTING

CITY OF GLENDALE
Materials Management

5850 West Glendale
Avenue, Suite 317

'l*
r.O SPECIFICATIONS

I.I INTRODUCTION

The City of Glendale (City) is soliciting Requests for Proposals from qualified firms or
individuals (Recruiter/Contractor) to provide technical recruiting and staffing services as
desqibed within this. solicitation. The goal of the City is to have a group of qualified
firms that specialize in technical recruiting and staffing. All shall be capable of providing
a selection of candidates who are qualified in a variety of information technology
positions on an as-needed basis.

The Information Technology (IT) group supports over 1900 users and 29 locations across
the City. IT is responsible for providing Service Desk, telecommunications, application,
server, and network support.

1.2 scoPE oF SERVICES

1,2.1 MINIMUM QUALIFICATIONS/REQUIREMENTS: Recruiter shall:

t.2.l.l Specialize in information technology staffing services including temporary
placements;

1.2.1.2 Use proven testing and screening procedures to validate candidates' technical
competency;

1.2.1.3 Conduct criminal background checks and conduct behavioral screening to validate
candidates' suitability for employment;

1.2.1.4 Perform reference checks in advance;
1.2.1.5 Be able to obtain and/or retain a sufficie,nt pool of qualified IT candidates to

meet the City's needs;
1.2.1.6 Provide the City with a single point of contact for the management of services

stated herein;
1,2.1.7 Ensure qualified candidates will follow the City's technical policies and

procedures including change confrol and system documentation requirements;
ond,

1.2.1.8 Provide a placernent guarantee for all candidates recruited.

1.2.2 RECRUITMENT REQUIREMENTS:
Occasionally, the City may need assistance in the recruitnent for technical positions.
The City may request recruifinent senrices from multiple recruiters for the same position.
A sampling of the highly sought after positions that may be required by the City include
but are not limited to the following:
o Systems Analyst
r SystemsAdministrator
o Network Engineer
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o DatabaseAdministrator
o Network Engineer (SCADA experienced)
o Control Systern Engineer

1.2.2.1 Hirins Process - While the City may make changes to this process, the tlpical
hiring process is as follows:

1.2.2.1.1 ldentifvine Candidates
a) City will provide the recruiters with the job description of the position

being recruited for which includes minimum qualifications, special
requirements, and certifi cations required;

b) Candidates must meet the minimum qualifications of the position in order
to be considered;

c) Recnriter shall provide the City with list of qualified candidates;

d) Recruiter shall conduct recruitment;
e) City will review resumes from recruiters;
f) City will identi$ candidate(s) from Reqruiter's list of qualified candidates

to inte,nriew;
g) City will conduct phone interview with identified candidates
h) City will conduct in-person/Sk1pe intenriews with candidate(s) from

phone interview(s) that the city daermines are most qualified;

i) At times, multiple interviews may be requested;

1.2.2.1.2 Upon ldendficadon of Top Candidate:
a) Recruiter shall conduct reference checks using the city's required

Reference Check form, which is currently in paper format;
b) Recnriter shall ensure the candidate completes the City's job application;
c) Recruiter shall submit completed reference checks and completed

application and resume to the Human Resource contact;
d) The City's Human Resources Deparfinent will review the information and

will contact the recruiter with a salary offer;
e) If the candidate acc€,pts position, a conditional offer letter will be prepared

by Human Resources and a start date identified;
f) All job offers are contingent upon successful completion of the City's own

background check.
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SELECTED CAI\DIDATE:

1.23.1 Recruitment Fees:
a) The City shall not pay the direct hire recruitnent fee until 30 days after the

candidate's first day of work.
b) City requires that the recruiters assist the City in identiffing a new

candidate at no cost if the original candidate is released from the City
within 60 days of the first day of work.

1.2.3.2 Temp-to-Hire:
a) The City may at its option, hire temporary or temp-to-hire technical staff

in the event of there being an immediate need to fill a position.
b) Should the City convert a temp-to-hire candidate to a full time City

employee, notice shall be provided to the Conhactor 30 days prior to the
conversion.

1.2.3.3 Backeround Checks :
a) Direct hire technical positions funded by the City's Police Department

must complete an in depth background check.

b) Once a direct hire candidate has been identified, he/she will be given a
conditional job offer that is contingent upon the successful completion of
the background check performed by the City;

c) The direct hire candidate will complete a background packet, which will
be submitted to the Police Department so the background check can be
conducted.

d) A polygraph test may or may not be required and the determination will be
made by the Glendale Police Department.

e) Upon successful completion of the background check, a start date for the
candidate will be identified.

0 Temporary staff shall have undergone a background check conducted by
the Recnriter including E-Veriff.

g) The City reserves the right to conduct a fingerprint background check for
all new direct hires and for temporary placements if deemed necessary.
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2. SPECIAL INSTRUCTIONS

2.1

2.3

2.2

2.1.1 A Pre-Offer Conference will be held on
Attendance is not required.

Copies ofthe Request for Proposal (RFP) will NOT be available.

2.1.2 The purpose of the confere,nce will be to clariff the contents of the solicitation in
order to prevent any misunderstanding of the City of Glendale's position. Any
doubt as to the requirements of the solicitation or any apparent omission or
discrepancy should be presented to the City at the conference. The City will
determine the appropriate action necessary, if any, and issue a written amendment
to the solicitation if required. Oral state,rnents or insfiuctions will not constitute an
amendment to the solicitation.

RETURN OF OFFER The Offeror shall submit three (3) hardcopies marked as
*Copies'. The olferor shall submit a complete proposal on a CD or llash drive as
one lile folder. The folder shall be identilied as *RFP l6-xx -'Original - Name of
Offeron"' (For exemple: RFP l6-xx-Original - ABC Company.)

The proposal responses shall be submitted in a bound format (i.e. three (3) ring loose-leaf
binders, spiral and/or report covers). Proposals should be divided by tab sections
according to items listed in the Preperation of Proposal Package Instructions section
23. This will assist the evaluation panel in identi$ing items and information submitted
within the proposal. Offerors may re,produce the forms and recreate information, but all
of the required information must be presented in the order requested.

The Offeror shall complete all sections of the solicitation in the format glven in the space
provided. If additional space is needed than what is given, enter "See attachment for
detail." Proposals that do not conform to the above format may be rejected.

The Offeror shall bear all costs associated with submitting the proposal, including
proposal preparation, site visitation or any travel connected with submission of the
proposal. The City shall have no liability whatsoever for such costs.

PREPARATION OF OFFER PACKAGE The following items shall be completed
and returned including the written, narative responses required in section 2.4 Submission
Requireme,nts. Failure to include all the itenrs may result in an offer being rejected.
Offer packages shall be submitted in the following order:

23.I COVER SHEET
23.2 OFFER SHEET, Section 5,0
23.3 PRICE SHEET, Secdon 6
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2.3.4 ADDENDUM, Return all addenda (if applicable).
2.3.5 SUBMISSION REQUIREMENTS, Section 2.4 (written narradve)

2.4 SUBMTSSIONREOUIBEMENTS

o Offeror's should provide written, narrative responses for each itern requested
within the criteria below;

o Unnecessarily elaborate responses beyond that stfficient to present a complete
and efective response to this solicitation are not desired. Do not provide general
answers or reference to sales literature;

o When applicable, supporting documents should be attached and reference the
appropriate criterion ;

o Include the item number whe,lr responding to each item;
o Offeror's, at a minimum must submit the following information:

2.4.I EXPERIENCE AI\D OUALIFICATIONS

2.4.1.1 Offeror's proposal should include:

o Company profile that details company history;
. Organization chart;
. Business locations; and
. Number of years in business.

2,4.1,2 Offeror shall provide names and years' of experience of key personnel;

2.4.13 Offeror shall provide a description of the finns size and organizational
structure that includes number of years' experience in the IT Stafftng
and Recnriting business, areas of expenise, and special achievements;

2.4.1.4 Offeror shall provide details of recruinnents undertaken that are of
similar nature based on the City's Specifications;

2.4.1.5 Offeror shall describe fraining in technology provided to their
teurporary candidate pool;

2.4.2 METHOD OF APPROACH

2,4.2,1 Offeror shall clearly provide their written understanding of the City's
requirements, specifications, meeting the terms and conditions of the
RFP and matching the proposed mahods to accomplish the needs of the
City;
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2.4,3

2.4,4

2,4.2,2 Offeror's shall provide a communication plan berween key personnel
and the City of Glendale;

2.4,23 Offeror shall describe nethod and approach for recruiting technical
talent;

2.4.2.4 Offeror shall describe how a candidate's technical skills are identified,
assessed, and validated;

2.4.2.5 Offeror shall describe tlpes of testing conducted and screening
proc€sses used, prior to selecting a candidate in their temporary staff
pool;

2.4.2.6 Offeror shall describe theirmethod of approach to hacking temporary
staffattendance;

2.4.2.7 Offeror shall describe the communication process used to noti$ the
City of an assigned temporary staffs absence;

CAPACITY OF OFFEROR. KNOWLEDGE OF PHOENIX MARKET

2.4,3.1 Offeror shall provide three (3) recent (within the last 3 years)
client/customer references fiom organizations of similar size and scope
to the City for the senrices described herein. Include:
2.4.3.1.1 Name of Organization;
2.4.3.1.2 Contact Name and Title
2.4.3.1.3 Seirdce dates;
2.4.3.1.4 Number oftemporary positions filled;
2.4.3.1.5 Number of recruitrnents conducted and positions filled;

2.43.2 Offeror shall describe their knowledge of the Phoenix market;
2.433 Offeror shall describe their turnov€r rate of temporary assignme,nt

employees and retention rate for reouifinents;

PLACEMENT GUARANTEE
2.4.4.1 Offeror shall describe their placement guarantee;

2.4.4.2 Offeror shall describe their process to address a situation where the City
is not satisfied with the temporary staffplaced;

2.4.4.3 Offeror shall describe their process and replace,rnent policy to address a
situation where a temporary staffposition leaves prior to the end of the
assignment;

PRICING STRUCTURE
2.4.5.1Offeror's shall bid in accordance with the pricing structure as outlined in

Section 5. While cost is a significant factor in the determination of award,
it is not the only factor. The award will not be based on price alone, nor
will it be based solely upon the lowest fees submitted.
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2.6

2.7

2,5 EVALUATION CRITERIA The evaluation criteria is weighted in accordance with the
Submission Require,lnents, section 2.4.

Experience and Qualifications - 20o/o
Method of Approach - 20o/o
Capacity of Offeror - Knowledge of Phoenix market -2V/o
Place,rnent guarantee - l5o/o
Costs -25%

TYPE OF AWARD The City reserves the right to make multiple awards or to award by
goup of line items, or to make an aggregate award, whichever is deemed most
advantageous to the City. If the City determines that an aggregate award to one bidder is
not in the City's best interest, "all or nonerf Bids shall be rejected.

ALTERNATE OFFERS/EXCEPTIONS Offers submitted as alternates, or on the basis
of exceptions to specific conditions of purchase and/or required specifications, must be
submitted as an attachment referencing the specific paragraph number(s) and adequately
defining the alternate or exception submitted. Offeror shall clearly and specifically detail
all exceptions to the exact requirements imposed by this solicitation. Detailed product
brochures and/or technical literature, suitable for evaluation, must be submitted with the
Otrer. If no exceptions are taken, City will expect and require complete compliance with
the specifications and all conditions of purchase.

2.8 SITE INSPECTION Offeror shall visit the site(s) to become familiar with any
conditions which may affect the performance and pricing. Submission of an Offer will
be prima facie evidence that the Offeror did, in fact, make a site inspection and is aware
of all conditions.

2.9 INOTIIRIES Any question related to the Request for Proposal shall be directed to the
Contract Officer whose name appears above. An Offeror shall not contact or ask
questions of the department for whom the requirement is being procured. The Contract
Officer may require any and all questions be submitted in writing. Offerors are
encouraged to submit written questions via electronic mail or facsimile, no later than
live davs prior to the proposal due date. Any correspondence related to a solicitation
should refer to the appropriate Request for Proposal number, page and paragraph
number. An envelope containing questions should be identified as such; otherurise it
may not be opened until after the official proposal due date and time. Oral
interpretations or clarifications will be without legal effect. Only questions answered by
a formal written amendment to the Request for Proposal will be binding.

2,10 EVALUATION PAIIIEL Offeror submittals will be evaluated by an evaluation panel.
Award shall be made to the responsive, responsible Offeror whose proposal is
determined to be the most advantageous to the City.
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2,ll PANEL CONTACT Offerors shall have no exclusive meetings, conversations or

communications with an individual evaluation panel member on any aspect of the RFP,
after submittal.

2.12 INTERVIEWS The City reserves the right to conduct intenriews with some or all of
the Offerors at any point during the evaluation process. However, the City may
determine that interviews are not necessary. In the event interviews are conducted,
information provided during the inte,ryiew process shall be taken into consideration
when evaluating the stated criteria. The City shall not reimburse the Offeror for the
costs associated with the interuiew process.

2.13 ADDITIONAL INVESTIGATIONS The City reserves the right to make such
additional investigations as it deems necessary to establish the competence and
financial stability of any Offeror submitting a proposal.

2.14 DISCUSSIONS AI\D REVISIONS TO PROPOSAL Discussions may be conducted
with responsible Offerors who submit proposals determined to be reasonably
susceptible of being selected for award; and may obtain pertinent information for the
purpose of clarification to assure full understanding of, and responsiveness to, the
solicitation requirements. Should the City elect to call for best and final' offersn
Offerors shall be accorded fair and equal treatnent with respect to any opportunity for
discussion and revision of proposals, and such revisions may be permitted after
submissions and prior to award for the purpos€ of obtaining best and final offers. In
conducting discussions, there shall be no disclosure of any information derived from
proposals submitted by competing Offeron. The purposes of such discussions shall be
to:
2.14.1 Determine in greater detail such Offeror's qualifications, and
2,14,2 Explore with the scope and nature of the project, the Offeror's proposed

method of performance, and the relative utility of alternate methods of
approach;

2.14.3 Determining that the Offeror will make available the necessary personnel and
facilities to perform within the required time;

2.14.4 Agreeing upon compensation which is fair and reasonable, taking into account
the estimated value of the required services, and the s@pe, complexity and
nahrre of such services.

2,15 BEST AIID FINAL OFFBRS The City may request best and final offers if deemed
n@essary, and will determine the scope and subject of any best and final request.

2.16 PROPOSAL EVALUATION The City reserves the right to secure additional
information fiom the Offeror in various forms and or to award based on submitted
information.

l0
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2.I7 NOTICE OF INTBNT TO AWARD AND PROTEST PERIOD Information about
the recommended award for this solicitation will be posted on the Internet. The
information will be available for review on the City's Materials Management Intemet
home page www.glendaleaz.com/purchasing immediately after the City has completed
its evaluation process of the offers received. If you have any questions, or would like
further information about an intended award, contact the contact analyst immediately.
Any protest must be submitted to the Materials Manager no later than seven (7)
calendar days from the date of posting on the lnternet. Please go to:
http://www.slendaleaz.com/PurchasinddoingbusinesswithgleNdale.cfin for information
and instructions on how to file a protest with the City of Glendale.

2.lE WITHDRAWAL OF PROPOSAL At any time prior to the specified solicitation due
date and time, an Offeror may formally withdraw the proposal by a writte,n letter,
facsimile or electronic mail from the Offeror or a designated representative. Telephonic
or oral withdrawals shall not be considered.

2.19 OFFER ERRORS OMISSIONS AND CORRECTIONS The City will not be
responsible for any offeror enors or omissions. All prices and notations shall be written
in ink or typed. Changes or corrections made on the offer form must be initialed in ink
by the individual signing the offer. No corrections will be permitted after the offers
have been opened.

2.20 COMPETITM NEGOTIATIONS Exclusive or concrurent negotiations may be
conducted with responsible Offero(s) for the purpose of altering or othenrise changing
the conditions, terms and price of the proposed contract unless prohibited. Offerors
shall be accorded fair and equal treatnent in conducting negotiations and there shall be
no disclosure of any information derived from proposals submitted by competing
offerors. Exclusive or @ncurrent negotiations shall not constitute a contract award nor
shall it confer any property rights to the successful Offeror. In the event the City deems
that negotiations are not progressing the City may formally terminate these
negotiations and may enter into subsequent concurrent or exclusive negotiations with
the next most qualified oftero(s).

2.21 NO CONTACT. NO INFLUENCE DURING THE RFP PROCESS The City is
conducting a competitive RFP process for the contract, free from improper influence or
lobbying. There shall be no contact concerning this RFP from Offerors submitting a
Proposal with any member of the City Council, RFP Evaluation Committee Mernbers,
or anyone connected with the process for or on behalf of the City. Contact includes
direct or indirect contact by the Offeror, its employees, attorneys, lobbyists, surrogates,
etc. in an atternpt to influence the RFP process.

From the time the RFP is issued until the expiration of the protest period or the
resolution of any protest, whichever is later (the "Black-Out Period"), Offerors, directly
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or indirectly through others, are restricted from attempting to influence in any manner
the decision making process through, including but not limited to, the use of paid
media; contacting or lobbying the City Council or City Manager or any other City
employee (other than Material Managenrent employeesX the use of any media for the
purpose of influencing the outcome; or in any other way that could be consfiued to
influence any part of the decision-making process about this RFP. This provision shall
not prohibit an Offeror from petitioning an elected official or engaging in any other
protected first amendment activity after the protest period has run or any protest has
been resolved, whichever is later.

Violation of this provision will cause the proposal or offer of the Offeror to be found in
violation and to be rejected.

2.22 PROPRIBTARY INFORMATION An Offeror shall clearly mark any proprietary
information contained in its bid with the words "Proprietary Information." Offeror shall
not mark any Solicitation Form as proprietary. Pricing data shall not be considered
proprietary. Marking all, or nearly all, of a bid as proprietary may result in rejection of
thebid.

Offeror's acknowledge that the City is required by law to make certain records
available for public inspection. In the event that the City receives a request for
disclosure of Proprietary Information by any person, court, agency or administrative
body, or otherruise has a reasonable belief that it is obligated to disclose the Proprietary
Information to any such person or authoriry, the City will provide Offeror with prompt
written notice so that Offeror may seek a protective order or other appropriate remedy.
The Offeror, by submission ofmaterials marked Proprietary Information, acknowledges
and agrees that the City will have no obligation to advocate for non-disclosure in any
forum or any tiability to the Offeror in the event that the City must legally disclose the
Proprietary lnformation.
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3.0 SPECIAL TERMS AI\ID CONDITIONS

3.1 TERM OF AGREEMENT The initial term of the contract shall be one (l) year
upon approval by the City Council.

3.2 OPTION TO EXTEND The City may, at its option and with the approval of the
Contractor, extend the term of this agreqneNrt four (4) additional years in one (l) year
increments based on satisfactory Contractor performance. Contractor shall be
notified in writing by the City Materials Manager of the City's intention to extend the
contract p€riod at least sixty (60) calendar days prior to the expiration ofthe original contract
period. Price adjustments will only be reviewed during contract renewal.

33 PRICE ADJUSTMENTS Contractorshall submit a request fora rate increase a minimum
of sixty (60) days prior to the contract renewal date. The request shall be in writing and
include supportive justification for the proposed increase. The rate increase shall only be
considered at time of contract extension. The City will review the request and shall determine
if the increase shall be granted or if an alternate option is in the best interest of the City. The
price increase adjustment, if approvd will be effective and executed via a contract
amendment.

3,4 INCORPORATION BY REFERENCE All responses shall incorporate by
reference the Scope/Specifications, terms and conditions, general instnrctions and
conditions and any attachments or exhibits. The Standard Terms and Conditions
applicable to this solicitation are posted on the Internet. They are available for review
and download at the City's Materials Management Internet home pog€,
www.qlendaleaz.con/purchasins. Offerors are advised to review all provisions of the
General Instructions and Conditions for this solicitation.

3.5 INSURANCE Contractor shall procure and maintain for the duration of the contract
insurance against claims for injuries to p€rsons or damages to property which may
arise from or in connection with the performance of the work hereunder and the
results of that work by the Contractor, his agents, representatives, employees or
subcontractors.
3.5.1 MINIMTJM SCOPE AI\ID LIMIT OF INSURANCE
Coverage shall be at least as broad as:

3.5.1.1 Commercial General Liability (CGL): Insurance covering CGL on an
"occurrence" basis, including products-completed operations, personal &

ffi :;ttjl#"r*J'#iil"",Fj-"tT'-il,#J;T:"'',il:ft1ilTi
Trtr":#Zli'#,T,il1i'o:'ll#?ffi'J,,gT::,#:r,Ti,fi llonorthegenerar3's'r'28:;HJ,3l;Jlfffi 
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9), with limit no less than $11000'000 per accident for bodily injury and
prop€rty damage.

3.5.1.3 Workers' Compensadon: as required by the State of Arizona" with
Statutory Limits, and Employer's Liability Insurance with limit of no less
than $1r000rfi)0 per accident for bodily injury or disease.

If the @ntractor maintains higher limits than the minimums shown above, the City
requires and shall be entitled to coverage for the higher limits maintained by the
contractor.

Other Insurance Provisions The insurance policies are to contain, or be endorsed to
contain, the following provisions:

Additional Insured Status The City, its officers, officials, enrployees, and volunteers
are to be covered as additional insured's on the CGL policy with resp€ct to liability
arising out of work or operations performed by or on behalf of the Contractor
including materials, pds, or equipment furnished in connection with such work or
operations.

Primary Coverage For any claims related to this contact, the Contractor's insurance
coverage shall be primary insurance as respects the City, its officers, officials,
employees, and volunteers. Any insurance or self-insurance maintained by the City,
its officers, officials, employees, or volunteers shall be excess of the Contractor's
insurance and shall not contribute with it.

Notice of Cancellation Each insurance policy required above shall provide that
coverage shall not be canceled, except with notice to the City.

Waiver of Subrogation Contractor hereby grants to City a waiver of any right to
subrogation which any insurer of said Contractor may acquire against the City by
virtue of the payme,nt of any loss under such insurance. Contractor agrees to obtain
any endorsement that may be necessary to effect this waiver of subrogation, but this
provision applies regardless of whether or not the City has received a waiver of
subrogation e,lrdorseme,lrt from the insurer.

Acceptability of Insurers Insurance is to be placed with insurers with a current A.M.
Best's rating of no less than A:VII, unless otherwise acceptable to the City.

Verification of Coverage Contractor shall furnish the City with original certificates
and amendatory endorsements or copies of the applicable policy language effecting
coverage required by this clause. All certificates and endorsements are to be received
by the Contact Adminisfiator and approved by the City before work commenc€s.
DO NOT SEND CERTIFICATES TO RISK MANAGEMENT. However, failure to
obtain the required documents prior to the work beginning shall not waive the
Contractor's obligation to provide them. The City reserves the right to require
complete, certified copies of all required insurance policies, including endorsements
required by these specifications, at any time.

t4
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3.6

Special Risks or Circumstances City reserves the right to modiff these
requirements, including limits, based on the nature of the risk, prior experience,
insurer, @verage, or other special circumstances.

:
To the extent allowed by law, Contractor shall defend, indemni$, and hold harmless
the City of Glendale, and its departnents, boards, commissions, officersn officials,
age,nts, employees and volunteers (hereinafter referred to as "Indemnitee") from and
against any and all claims, actions, liabilities, damages, losses, or expenses (including
court costs, attomeys' fees, and costs of claim processing, investigation and litigation)
(hereinafter referred to as "Claims") for bodily injury or personal injury (including
death), or loss or damage to tangible or intangible property caused, or dleged to be
caused, in whole or in part, by the negligent or willful acts or omissions of Contractor
or any of its owners, officers, directors, agents, employees or subconhactors. This
indemnity includes any claim or aurount arising out o[ or recovered under, the
Workers' Compensation Law or arising out of the failure of such confractor to
conform to any federal, state or local law, statute, ordinance, rule, regulation or court
decree. It is the specific intention of the parties that the Indemnitee shall, in all
instances, except for Claims arising solely from the negligent or willfirl acts or
omissions of the Indemnitee, be indemnified by Contractor from and against any and
all claims. It is agreed that Contractor will be responsible for primary loss
investigation, defense and judgment costs where this inde,mnification is applicable. In
consideration of the award of this contract, the Contractor agrees to waive all rights of
subrogation against the City of Glendalg its officers, officials, agents, employees and
volunteers for losses arising from the work performed by the Contractor for the City
of Glendale.

CONFLICT OF INTEREST Contractor shall disclose the following: l) the
name(s) and position(s) of each Contactor's employee or subcontractor that
participated in the preparation of the submittal or who will be involved, directly or
indirectly, with performing the contract, if awarded; 2) the name(s) of any City of
Glendale employee who is a relative of persons identified puruant to No. l; 3) the
name(s) and position(s) of Contractor's personnel that have a financial or proprietary
interest in the contract; 4) the name(s) of any City of Glendale e,mployee who is a
relative ofpersons identified pursuant to No. 3.

Providing such disclosure will not necessarily disqualiff a Contractor. Failure to
disclose the requested information or any potential conflict of interest pursuant to
A.R.S. $ 38-501 et seq. may result in rejection of the proposal or bid or any conhact
being void or terminated.
For purposes of this provision, the following definitions apply:
"Employee" means all persons who are employed on a full-time, part-time or contract
basis by the City of Glendale.

3,7

l5
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"Relative" means the spouse, child, child's child, parent, grandparent, brother or
sister of the whole or half blood and their spouses and the parent, brother, sister or
child of a spouse.

3.8 ESTIMATED OUAI\TITIES The Quantities listed are the City's best estimate and
do not obligate the City to order or accept more than City's actual requirements
during the period of this agreement as determined by actual needs and availability of
appropriated funds. It is expressly understood and agreed that the resulting contract is
to supply the City with its complae actual require,ments for the contract period,
except that the estimated quantity shown for each proposal item shall not be exceeded
by 100% without the express written approval of the Materials Manager. Any
demand or order made by any ernployee or officer of the City, other than the
Materials Manager, for quantities in the excess of the estimated quantities shall be
void if the written approval of the Materials Manager was not received prior to the
Confractor's performance.

3.9 COOPERATIVE USE OF CONTRACT This agreement may be exte'nded for use
by other govemmental agencies and political subdivisions of the State, including all
mernbers of SAVE (Strategic Alliance for Volume Expenditures). Any such usage by
other entities must be in accord with the ordinances, charter, rules and regulations of
the respective entity and the approval of the Contractor and City. For a list of SAVE
members, click on the following link: http://www.maricopa.sov/Materials/save.aspx.

3,10 @ Contractor acknowledges that the City is a public agency and
must comply with all Public Records laws. All proposals submitted in response to the
Solicitation shall become the prop€rty of the City and, subsequent to award
recommendation, become a matter of public record available for review pursuant to
Arizona Public Records Law.
If a Contractor believes that a specific section of its Proposal response is confidential,
that should be withheld from the public record, Contractor shall isolate the pages and
mark each page confidential in a specific and clearly labeled section of its Proposal
response. The Contractor shall include a written statement as to the basis for
considering the marked pages confidential including the specific harm or prejudice if
disclosed. The City Materials Management Division will review the material and
make a determination as to the confidentiality of any of the information and/or
material contained within the Submittal. In the event of a public records request for
documents Contractor deems confidential, the City will notiff Conhactor of the
request and if Conhactor claims such documents are confidential, it shall be the
Contractor's sole responsibility, including sole cost, to take appropriate action,
including legal action, to protect such documents. Price is not confidential and will
not be withheld.

3.11 The Contractor and Subcontractors shall be
responsible for determining and securing, at his/her expense, any and all licenses and
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Materials Management

5850 West Glendale
Avenue, Suite 317

'l*
permits that are required by any statute, ordinancg rule or regulation of any
regulatory body having jurisdiction in any manner connected with providing
operations and maintenance of the facility. Such fees shall be included in and are part
of the total proposal cost. During the term of the contract, the Contractor shall noti$
the City in writing within two (2) working days, of any suspension, revocation or
renewal.

3.12 @ By signature on the Offer/Bid pagg solicitation Amendment(s),
or @ver letter accompanylng the submittal documents, Contractor certifies:

The submission of the offer did not involve collusion, and without any agreement,
understanding or planned @mmon course of action with, any other vendor of
materials, supplies, equipment or services described in the invitation to bid, designed
to limit independent bidding or competition or other anti-competitive practices. The
Contractor shall not discriminate against any employee or applicant for ernployment
in violation of Federal or State law. The Contractor has not grven, offered to givg nor
intends to give at any time hereafter, any economic opportunity, future ernployment,
gift, loan, gratuity, special discount, hip, favor, meal or seryice to a public senrant in
connection with the submitted offer. The Contractor hereby certifies that the
individual signing the submittal is an authorized agent for the Contractor and has the
authority to bind the Contractor to the Contract.

3.13@Contactorshallassignspecificindividualstothekeypositions
in support of the Contract. Once assigned to work under the Conhact, key personnel
shall not be rerroved or replaced without the prior written approval of the City. Upon
the replacement of any key personnel, Contractor shall submit the name(s) and
qualifications of any new key personnel to the City Contract Administrator or
Designee. With the concurence of the Contract Administrator or Designee, the City
shall amend the Conhact to reflect the name(s) of any replacement key personnel.
Upon any unplanned departure of key personnel, Contractor shall immediately notiff
the Contract Administrator or Designee.

For this purpose, a primary and secondary emergeNrcy contact name and phone
number are required from the Contractor. It is critical to the City that the contactor's
emergency contact infonnation remains currelrt. The Materials Management staff
member, identified on page l, is to be contacted by E-mail with any change to a
contact name or phone number.

All products or senrices provided to meet an emergency phone request are to be
supplied as per the contract prices, terms and conditions. The Contractor may
provide the fee (pricing) for an after-hours emerge,ncy opening of the business
separate from the Price Sheet. In general, the order will be placed using a City
Procurement Card. The billing is to include the ernergency opening fee, if applicable.
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Materials Management

Solicitation Number: RFP lH2
TECHNICAL RECRUTTING & STAIryNIG

3.14 The City reserves the right to add
additional products or services to this contract when deemed necessary by the City. If
this occurs, the Contractor will be requested to submit a negotiable quotation for the
additions. Upon approval and authorization by the Materials Manager such additions
will be added to and become a part of the contract through properly executed forms.

3.15 W By submitting this Offer, Contractor agrees not to
discriminate against any e,mployee or applicant for employment on the basis of race,
color, religion, sex, national origin, age, marital status, sexual orientation, gender
identity or expression, genetic characteristics, familial status, U.S. military veteran
status or any disability. Contractor will require any Sub-contractor to by bound to the
same requirernents as stated within this section. Contractor, and on behalf of any
subcontractors, warrants compliance with this section.



RFP 1fl2 Technical Recruiting & Stafling

As a result of the pre-offer conference conducted on April 21,2016, the following revisions and clarifications
have been made to Request for Proposals No. 16-42'.

ADD:

1.

i) The City will not sponsor H-IB Visa's.

CLARIFICATION:

l. Section 5.2 TEMPORARY TECHNICAL STAFF: Offerors may separate the Technical Job

Description by years of experience for each position. The hourly rates and job description shall correlate

to the position based on experience levels. @:

Ableto
provlde

candldate
wlthln (x) days

of requeet

'echnlcal Job

Uses computers and related
syatems to design new lT solutions,
modiry, enhance or adapt existing
systems and integrate new features
or improvements, all with the aim of
improving business efficiency and
productivity.

Uses computers and related
slatems to design new lT solutions,
modrry, enhance or adapt existing
s!6tems and integrate newfeatures
or improvements, allwith the aim of
improving business efficiency and
productivity. Conducts cost anallais
and agree the timeframe to
implement the proposed solution.
They specify and shape the system
requirements and operations, the
user interface and output and

the orooosalto the client.

EXHIBIT A

SOLICITATION ADDENDT'M
CITY OF GLENDALE
Nlaterials Management

5850 W. Glendale Avenue
Suite 317
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Phone: (623) 930-28XX

Solicitation Number: RFP 1642

Solicitation Due Date: May 3,2016

Addendum#l Page I of 2

2:00 p.m. (Local Timg)



EXHIBIT A

SOLICITATION ADDENDUM
CITY OF GLENDALE
Materials Management

5850 W. Glendale Avenue
Suite 317

Glendale, AZ 85301
Phone: (623) 930-28XX

Solicitation Number: RFP 1642

Solicitation Due Date: Mav 3.2016

Addendum #l Page2of 2

2:00 p.m. (Local Time)

CORRBCTION:

In Section 2.3 PREPAMTION OF OFFER PACKAGE, the following invalid references are corected:

2.3.2 OFFER SHEET, Section 5S 4.0
2.3.3 PRICE SHEET, Section 6 5.0

Name of Company:

Address:

Authorized Signature:

Print Name and Title:



Bid Prepared for and Submitted to:
Connie Schneider, C.P.M.
623 -930-2868 ; CSchneider@glendaleaz.com
City of Glendale
Materials Managernent
5850 West Glendale Avenue, Suite 317
Glendale Arizona 85301

Proposal due Date and Time: May 3''d 2016 @ 2:00 PM

DatamanusA, LLC
Nidhi Saxena

6890 South Tucson Way, Suite 100
Centennial, Colorado 801 12-3919

720-248-3110 Phone
7 20 -248 -3200 Facsim i le

contact@DatamanUSA.com
www.DatamanUSA.com



RFP # 1642 - Technical Recruiting & Staffing
City of Glendale

Letter of Transmittal

Offeror: DatamanUSA, LLC

Connie Schneider, C.P.M.
62&930-2868; CSchneider@glendaleaz.com
Cityof Glendale
Materials Management
5850 West Glendale Avenue, Suite 317
Glendale, Arizona 85301 May 1st, 2016

RFP No. 1U2- TechnicalRecruiting & Staffing

Dear ils. Schneider,
DatamanUSA is submitting this proposal as a prime vendor.

DatamanUSA is an lT Staffing, Recruiting, Management Services, Custom Sofirare Developer, and
Sptem Integrator with over 15 years of experience ofiering services required in the RFP. We have won
numerous similar state, local and federal govemment contracts as well as support private sector clients
such as Northrop Grumman. DatamanUSA is a Clty and County of &nver ceftlfied MBE, WBE &
SBE http/ftwvw.DatamanUSA.com

Proposal is signed by Nidhi Saxena who is authorized to bind DatamanUSA to a contract. Proposal is
valid for 120 days from the closing date, as required in the SOW.

o DatamanUSA is certified MBE and WBE ComPany by Clty and County of &nv*.

DatamanUSA is submitting three (3) hardcopies marked as "Copies'and one complete proposalon a CD
or flash drive as one file folder. The folder is named as "RFP 16€4 -'Original - DatamanUSA, llc'. The
proposal responses are in a bound format (i.e. three (3) ring loose-leaf binders, spiral and/or report covers).
Proposals are divided by tab sections according to items listed in the Preparation of Proposal Package
lnstructions section 2.3.

DatamanUSA understands and accepts the requirements, terms and conditions outlined in this RFP. We
appreciate this opportunity to partner with you. lf you have, any questions do not hesitate to @ntact me
a|72G2453110.

Best Regards,

$rbF
(NidhiSaxena)
CEO & President
DatamanUSA LLC
E-mail : contact@DatamanUSA.com

Page - ii-



RFP # 16-4;2 - Technical Recruiting & Staffing
City of Glendale Offeror: DatamanUSA, LLC

TABLE OF COI{TENTS
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Company profile that details company history .........1
Organization chart.......... .......................4
Business Locations.... .........5
Number of years in Business ................5

2.4.1.2 Offeror shall provide names and years' of experience of key personnel ..................5
2.4.1.3 O,fferor shall provide a description of the firms size and organizational structure that includes
number of years' experience in the lT Staffing and Recruiting business, areas of expertise, and special

Value

2.4.1.4 Offeror shall provide details of recruitments undertaken that are of similar nature based on the
Cig's Speciftcations; .............10

1. lT Management Gonsulting Services ..............10
2. Applications DevelopmenUlntegration and Support Services..... ..........11
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4. fnfrastructure Services .................12
5. Information Security Services ......13
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2.4.2.4 Offeror shalldescribe how a candidate's technical skills are identified, assessed, and validated;
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2.4.2.6 Offeror shall describe their method of approach to tracking temporary staff attendance; .........24
2.4.2.7 Offeror shall desoibe the communication process used to notfi the City of an assigned
temporary staffs absence;.... ...................24

2.4.3 CAPACITY OF OFFEROR. KNOWLEDGE OF PHOENIX MARKET ........25
2.4.3.1Offeror shall provide three (3) recent (within the last 3 years) clienUcustomer refsrences from
organizations of similar size and scope to the City for the services described herein. Include: ............25
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2.4.1 EXPERIENCE AND QUALIFICATIONS

Company profile that details company history

Founded in 2000, DatamanUSA, LLC is a leader in providing comprehensive Direc{ Hire / Head Hunting,
Temporary Technical Staffing, Executive Search, Talent Management and Payroll Processing services for both
commercial and government agencies and direct hire. DatamanUSA has the extensive, broad-based technical
expertise required to support staffing needs to support the multi-platform (clienUserver and web) softrare
applications, databases, slctems support, such as Data Warehouses, enterprise architecture, lT Product,
Project Management, Processes, and Tools support and Infrastructure (server, applicalion hosting etc.)
support.

During the last 15 years, over five hundred DatamanUSA associates have aided our Clients in the deployrnent
of sucoessful diverse Information Technology solutions. DatamanUSA associates cunently assigned to
Govemment customers possess ovenrhelming expertise in the areas of System and Application Analysis,
Design, Development, Quality Assurance, lmplementation, Architec'ture, Security, Training, Networking and
Project Management. Information Technology'fustof lMusff methodologies and practices have contributed
to the tremendous growth and reputation that DatamanUSA has earned and enjoyed. DatamanUSA continues
to keep abreast of latest technology trends and methodologies and has successfully continued to provide state-
of-the-art services to our customers.

DatamanUSA has assisted State and Local Govemment organizations for more than 15 years. DatamanUSA
consultants have served as Project Managers, Business Anallats, DBAS, Testers and Application Developers.
Our Core Competency is'Finding the right candidate for the right job at the besf possible price to our client"
We believe in providing value and high level customer service to all our Clients. DatamanUSA has vast
expertise and experience in sourcing, attracting and retaining the best lT professionals and offering similar
services nationwide. DatamanUSA consultants provide a wide variety of tasks from first level helpdesk to
syatem architects. Our mission is to be your trusted resource for technical professionals.

r DatamanUSA is a City of Denver Certified WBE and MBE Company.
. DatamanusA is SBA and cenified DBE bv CDOT.

DatanranUSA is the b€st Gholoe for
nanative is intended to provide a high-level overview of the proposal

Technical Recruiting & Staffing RFP. We begin by desoibing why DatamanUSA is the best cholceforthe
Cfty of Glendale, by providing a company overview, some history of our firm, answer the required questions:

l. Dlrec{ Hlre and Temoorarv Technlcal Stafflno Exoertlse
DatamanUSA uniquely has the greatest depth of understanding for delivery of direct hire and temporary
technical stafiing experlise, given over 15 years of continued outstanding service to government organizations
across numerous state, local and federal agencies. DatamanUSA has been awarded similar government
contracts as the prime vendor by over 50 federal, state and local govemment agpncies. These contracts cover
allcategories listed in the RFP and in the proposed pricing.

In the State of Colorado, DatamanUSA has been providing similar Direct Hire, Head Hunting, Temporary
Technical Stafiing and Executive Search Services to the State of Colorado that includes all state agencies and
political subdivisions. DatamanUSA has been helping federal, state and local govemment agencies:
o DatamanUSA has been proving staffing services to many federal agencies like US Forest Services,

Colorado NationalGuard in Project Management, Staffing and CISCO Network consulting.
o State of Colorado has awarded Direct Hire and Temporary Technical Staffing Services contracts to

DatamanUSA and DatramanUSA's consultiants are helping State on various strategic projects.
o Douglas County, Jefferson County, Arapahoe County, Regional Transport District (RTD), Denver

lntemafronal ArrWn PIA| Auroria College have awarded similar contracts to DatamanUSA.



RFP # 16.4;2 - Technical Recruiting & Staffing
City of Glendale Offeror: DatamanUSA, LLC

o DatamanUSA supports government agencies with a solid base of local resources. We will ensure that
Clty of Glendale's specific business and technical knowledge is remained within the local DatamanUSA
team for continued reuse. We cunently have a strong network of technical professionals who fit in each
required category.

DatamanUSA has been awarded statewlde lT Staff Augmentatlon/Recruiting Servlces contracts by
over 25 states and many local and federal govemment agencies.

DatamanUSA has extensive experlence of serving lT Staffing Services and direct hire to Douglas
County, Jefferson Gounty, Arapahoe County, ReglonalTransport Dlstrict (RTD), Denver

International Airport (DlA) and Auroria College in the State of Colorado.

2. Technlcal Exoertlse
Within the last 15 years, well over five hundred different DatamanUSA consultants have assisted our
governmenl and commercial clients covering diverse lT job categories and skill sets. DatamanUSA consultants
cunently asslgned to @mmercial, government and their politlcal subdivision customers possess overwhelming
expertise in the job categories listed in the RFP.

The 'Best of Industry' methodologies and practices for Direct Hire and Temporary Technical Stafiing Services,
have contributed to the tremendous growth and reputation that DatamanUSA has earned and enjoyed.

DatamanUSA continues to keep abreast of latest technology trends and methodologies and has successfully
continued to provide state-of-the-art services to our customers. Examples of services include state of art
management approach, recruiting process, background soeening and onboard process, software testing and
reference checking process.

Technical Capability through Technologa Prrtnership
DatamanUSA has been Technology Partners wtth leading technology companies. These partner programs
provide DatamanUSA with ac@ss to cutting edge technology tsaining and technical support. DatamanUSA is
also a partner with organizations like PMlfor training for business analpts and project managers.

3. Coroorate Commltment
DatamanUSA has been offering Direct Hire and Temporary Technical Staffing Services for last 15 years.
DatamanUSA has demonstrated repeatedly, for the clear benefit of our government customers, that our
commitment toward the management staff and our client is unwavering. Whether absorbing expenses related

Page-2 -
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to providing high{evd consultation, mentoring, and training, or providing at no cost to our government and
commercial partners conference and training facilities, or providing multiple technology choices and other value-
added servicgs, DatamanUSA senior management continually supports the needs of our government agencies.

4. Qualltv
Our goal at DatamanUSA is to ensure the ongoing success of Clty of Glendale by effectively assisting Clty of
Glendale in the recruitment of top professionals. DatamanUSA has demonstrated the value added by our

company and the strength of
our underlying commitment to
quality. Focusing on serving

1L \R:eruqls Hl,3i":iil'"il""jlil[' ":1
.f--" sourter exceeding their requir6ments

and expectations, has so far
yielded maximum return,
repeat business and an
outstanding reputation. The
DatamanUSA Quality Policy is
to meet or exceed all
contractual, legal, regulatory
and other requirements in all
our daily tasks, as stated
below.

Flgurc | - DaEmanUSA's RecruMng Process SDows Confinuous Qualtty lmprcvement

Our goal is to apply the highest standards of quality in all our business practices and operations without
compromise. Our primary objective is to practice continuous process improvement in everylhing we do so that
we can surpass our clients' needs and expectrations. Quality performance is the cornerstone of our company
philosophy and is considered a personal responsibility of all our employees. We consider it the responsibility of
DatamanUSA's management personnel at all levels of the organization to lead a continuous quality-
improvement effort. lt is also the responsibility of every DatamanUSA employee to ensure that our customers'
quality and delivery expectations are met, our pro@sses are operating efficiently, our costs are under control,
and that all levels of management are made aware of any opportunities for improvements to services and
Drocesses.

" " . . t

i DatamanusArorows " !i,?i,T!!trI,iT,",,iif[7tr!n"!!i,lf!i".{{f,tiij 
peopte and roots that i

:..... ,,,,,i
5. Reallstlc Prlclno
DatamanUSA understands market forces driving compensation, and it is with that understanding we continue
to aggressively, yet realistically, price our services.

DatamanUSA will offer quality resources to City of Glendale. These resouroos will be offered within City of
Glendale's expected rates. DatamanUSA possesses an unequalled depth of knowledge with respect to
availability and compensation for highly trained, highly motivated, professional technical consultants, specific
to City of Glendale's diverse requirements. DatamanUSA is confident that we provide the best solutions at the
most competitive prices. Not only do DatamanUSA's prospective candidates meet the requirements of City of
Glendale, but they will also meet the cultural requirements of City of Glendale. To expand, we are refening to
those candidates possessing healthy attitudes, a stable work ethic, and a commitment towards a team
environment.

:' 'D;i#;;i,'sri 
il'; b;i#; il#;i;\iliiA;;;iv'tiiiariil;;il';;d,i.iitiii'"v!ii'i'r:n"'i":

:..^...preylqee.u.nlgff.a.bjT$.!qo.3$T.a.ntl94!p.o.ttgq?9ryi9??.u.nqql':qg*?lqq'ipTojpglq....,..;
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City of Glendale Offeror: DatamanUSA, LLC

6. Citv and LocalGovemment Experlence
DatamanUSA has sfong experience of serving City, Counties and other local govemments and quasi
government organizations.

Organization chalt

tl.|rrnftsAttffiafl! Tl|ffiUSAYUUG-
. - - - -+,

a _ (--F
I

DatamanUSA LLC hasfollowing divisions tofocus diverse range of senrices.
o Direct Hire/Head Hunting Division
o TemporaryTechnical Stafiing Division
e Executive Search Division
o Talent Management Division
o PayrollProcessingDivision

These divisions are supported by following techrology vertbal teams.
o Management / Business Staffing
. Apdication Development Staffing
o Nehrork Inftasfucture Staffing
o Information Security Stafiing
o GeneralTechnkplStafiing
o Non{T Staffing

Page-4 -



RFP # 1642 - Technical Recruiting & Staffing
City of Glendale

Business Locations

Offeror: DatamanUSA, LLC

DatamanUSA LLC is an SBA€ertmed 8(a) Small Disadvantraged Business (SDB) and Woman-owned Small
Business WOSB) headquartered in the greater Denver metro area.

Head Offlce Locatlon:
6890 STucsonWay, Ste 100
Centennial, CO 80126

Number of years in Business

DaamanUSA LLC hasbeen in business since July 2000. We have been ofiering services required in this RFP
for over 15 years.

2.4.!.2 Offeror shall provide names and years'of experience of key personnel

Over 20 years of Experience managing
governme,nt contracts with IT Staffing
and Senrices.

Nidhi will provide program
Financial and contract

Over l0 years of experie'nced managing
government accounts similar in size to
the State of Arizona. He has worked
with many cities and local gove'nrme,nt

Jason will oversee all account
management and quality
control.

Sumit will oversee all
recnriting activities on the City
of Glendale conhact

Over l5 years of experience in the
recruiting industry focusing on
Information Technology. Strong
network of IT professionals in the State
of Arizona.
Over l0 years of Human Resources,
accounting and legal experience.

Rachana will oversee all HR
activities including
background checks,

Over 10 years ofbusiness development
experience in the State of Arizona
working with large organizations

Dirk will be responsible for
new business development on
the City of Glendale contract

Over 25 years of IT as a technical lead
and project manag€r with organizations
that include; Dallas Fort Worth Airport
and the Mississippi Corrections

Glenn will support our account
managerrent and recruiting
team with technical expertise.
Glenn will play an active role
in screenine candidates.
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City of Glendale Offeror: DatamanUSA, LLC

2,4,!,3 Offeror shall provide a description of the firms size and organizational
structure that includes number of years' experience in the lT Staffing and
Recruitins business, areas of expertise, and special achievements;

DatamanUSA has over 15 years of experience providing direct hire and temporary technical staffing in following
six verticals.

1. Management / Business Staffing
2. ApplicationDevelopmentStaffing
3. Network Infrastructure Staffing
4. Information Security Staffing
5. GeneralTechnicalStafiing
6. Non{T Staffing

Un Qualifications
extensive experience supporting govemments in the areas all six

verticals. Here is the list of the temporary technical staff contracts that have been awarded to DatamanUSA under
each vertical.
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{
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Mastercontractfor Northrop Grumman for lT, Engineeling and Secutity
Stfrm Prnier:ts
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RFP # 16-4'2 - Technical Recruiting & Staffing
City of Glendale Offeror: DatamanUSA, LLC

DatamanUSA has extensive exp€rlence supporting local, state and federal governments in the areas all 5 six
vertlcals. Here is the list of the direct hire contracts that have been awarded to DatamanusA under each vertlcals.
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RFP # 1642 - Technical Reouiting & Staffing
City of Glendale Offeror: DatamanUSA, LLC

Value Add

DatamanUSA has been working with my cities, counties and local government organizations and will be able
to leverage and bring the experience and best practices to City of Glendale.
DatamanUSA also offers Managed Services in following service categories whlch City of Glendale can utilize.
The managed services ofier peace of mind to client as work is managed by us.

. Project Management

. Application Production Support and maintenance
o Cloud and Application Hosting
o Network, S€rver & Security Support
o Fusion Middleware & WebLogic
o Infrastructure Support Service
o Oracle Database Administration Services
o Backup & Disaster Recovery
o Network Monltorlng and Securlty

As a Fortinet partner, DatamanUSA provides Fortinefs Managed Security Services for Unified Threat
Management (tlTM) that includes Firewall / VPN, NGFW (lPS & Application Control), Web Filtering,
Advanced Threat Protection (ATP) - AntLMaMare, WAN Optimization, Wireless Access Point, Endpoint
Protection and Authentbation.

was awarded multi-year contract by RTD and has successful delivered:
o Oracle Database Administrator Services
a
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Strte Gontracts
State of Colorado Price Aore€ment contract for direct hire. { { \, { { {

LocaUQucl Govornment and Politlcal Subdivirlon Gotmracts
Executive Search Contract for Chief Information Officer pooitiin by
Arrraria l{hhcr Erlucafirm Canter

r/

DatamanUSA has been providing lT Project Management Service to US Forest Services using Managed
Service model.

DatamanUSA has been and manaoed services to Denver Internal
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RFP # 16-4;2 - Technical Recruiting & Staffing
City of Glendale Offeror: DatamanUSA, LLC

o Multi-years Oracle Datrabase Administration Managed Services contract.
o Temporary and lT Staffing- DatamanUSA has provided numerous lT and non-lT resour@s including

Project Managers, DBAs, Business Analysts, Help Desk, Developers, Architects, SharePoint
developers, J2EE Developers and numerous other positions.

o DatamanUSA is one of 2 companies who hold the RTD Work Order contract for lT Custom Softrare
Development on tumkey basis. DatamanUSA has delivered many projec'ts.

On the RTD Work Order Contract, DatamanUSA has completed over 30 proiects (work orders) for
solutions that include:
. SharePoint Govemance and lmplementation r SharePoint Training
. GIS Developmenl o Oracle Database Administration
o Proiect Management & Business Consulting o Architecture Roadmap
o Documentum to Laser fiche Migration o Reorganization of PMO (as Subcontractor)
o Oracle R12 Upgrade (as MBE Subcontractor) o VMWare Rollout
o Documentum Health Check o Disaster Recovery
o Design and Development of slatems using o Design and development of RTD-Denver

management and portal solution. Texas Credit Union
Department responsible for overseeing over 170 Texas state-chartered credit unions which hold over $26.5
billion in assets. lmplemented a Records Management automation strategy and solution using SharePoint
Online to accelerate the transition from paper to electronic records management. Solution significantly
reduced the cycle times for their complaint, examination, bylaws, and mergers processes by providing a
technology platform and process to automate retention and disposition schedules, standardize the

Descrfptlon: Data Center Archlt*tute
WAN Re-Desion
o Configured Cisco ASR 1000 Series
o Configured EIGRP and BGP Routing Protocols
o Configured lPsec and DMVPNS
. Configured lP SLAs
o Evaluated and Optimized Existing Quality of Service Policy
o Developed and lmplemented a Multicast Framework fo IPTV and WC Traffic
o Verified / Optimized MTU/MSS Sizing
o Optimized Remote Site Routing / Load Balancing
Datacenter Re4esion.
o Architecture, Design and Build a 10G Data Center Block
. Configured Nexus 7000/5000/2000 series
o Configured OTV, LISP
o Integrated VMWare ESX Servers
o Transition of SAN ftom FC to 10G lP

Page-9 -



. Evaluating Cunent QoS Policy
o Developing an lmproved QoS Policy Based on changes due to WAN and Data Center refresh
SecuriM Audtt.
o Assessed overall network security posture and mitigate vulnerabilities.
o High-level, passive, non-intrusive security check of the sptem.
o Defined pro@sses and procedures and compile a master checklist of items.
Vlrtualization NDll.
o VMware and NetApp solutions.
Design and implementation of a Virtual Desktop environment across the enterprise. Included optimizing

RFP # 1642 - Technical Recruiting & Staffing
City of Glendale O,fferor: DatamanUSA, LLC

2.4.1.4 Offerorshatl provide details of recruitments undertaken thatare of similar
nature based on the City's Specifications;

l. lT Management Consulting Services
DatamanUSA has over 15 years of Management consulting experience. DatamanUSA project managers are
PMP certified.

deltvercd $5 Mtlllon of lT frll now.

DatarnanUSA has been pmvHing lT and Temponary Stafirp Servioes to l.lorfircp Grurrnan via TASC Technical Seruioes
since 2006. The contract inddes alliob descriptions under 0re scope d the RFP. DatamanUSA has prcvided consultirB

DatramanUSA has executed many projecG and provided sfategic planning to clients including
RTll-Denwr, Texas Credlt Unlon tlept , Glty of San l[arcos Texas and the Colorado Dept

many projects and provided Business Arcfiitecture to clients
including RTDOenver, Colorado Dept. of Public Safety, Texas Credit Union Dept. and the

has executed many proiects and provided Govemanoe, Risk and
clients including: RTD-Denvet Texas Credit Union Dept., Auraria Higher Education Genter and
Colorado National Guard.

DatramanUSA has executed many projects and provided
including; RTDOenver, Houston Metso, Massachusetts Dept. of Transportation and US ForEst

DatamanUSA has executed many proiects ITSM/|T|L servioes to clients including
Massadrusetts Dept. of Transportation, North CarolinaDept. of Transportration, Texas Dept. of

has executed many projecb and proMded
including RTDDenver, Colorado Govemofs Offtce of Information Technobgy: Colorado National
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RFP # 1642 - Technical Reouiting & Staffing
City of Glendale Offeror: DatamanUSA, LLC

DatamanUSA has executed many projecb and povided Gommunications to clients including
RTD-Denver, Houston Meto, US Forest Seryice, US GSA and the Massachusetts Dept. of
Transportation.

2. Applications DevelopmenUlntegration and Support Services
DatamanUSA has CMM level-lll compliant Software Development Lifecycle processes, Technology Certified
Professionals (MCP, MCSD etc.) and PMP Certified Proiect Manager ensures delivery of prolect on-time and
within budget.

Da|nmanUSA Servlces.

DatamanUSA maintains a network of the most highly skilled lT professionals to help support our clients' lT
Application Development needs. We provide top level talent for Application Development services including the
design, development, and delivery of software applications.

o Our application development professionals are highly skilled in allthe latest programming languages,
relationaldatabase management systems, and application, integration and web servers.

. Programming Languages: C/C++, C#, Unix Borne Shell, Perl, Java, J#, Visual Basic, Ruby, VB.NET,
Pascal, Object Pascal, Tcl, SQL, PUSOL.

o Relational DBMS: Microsoft SQL Server, Microsofl Access, Sybase, MySQL, IBM Informix, Orade
o Application, Integration, and Web Servers: Sun Java System, Microsoft Transaction Server, Microsoft

Message Queue Server, Microsoft Internet Information Services, Microsoft Commerce Server, BEA
Weblogic, IBM WebSphere Application Server, Tomcat, Apache, OMG CORBA, Sybase Enterprise
Application Server, JBoss

o Our Application Development services can include complete project managem€nt from the initial
consultation to successful completion of your project, or more simply, provide support for application
management.

o We help companies carry out their business by providing the most qualified lT professionals with
experience in: Desktop Support, Web Development, Help DesUTechnical Services, Software
Development, Data/Database Management, IntemeUlntranet, Systems Integration, Securily,
Infrastructure Management and Project ManagemenUBusiness Analpis.

Page - 11 -

has deltuered Straffing and Tum-key pojects to many clients like
Donv€r, Golorado Dept. of Consc{ions, New texico Conectlons Dept and the

has executed many profects provided staffing to dient including

has executed many

has executed many pojects and provided Web DevelopmenU Design to
dients that include RTDOenwr, Golorado Dept of Gonec{lons, Colorado Dept. of

DatarnanUSA has delivered Staffing and Tum-key projects to many dients induding DlA,
RTD.Denwr, Texas Gredlt Unlon Dept., GIU of San tarcoe Texc and Wlliamon

has provided QA resources to dients including Golorado Dept.
and Employment, Nil texlcoGorrecllom Dept., Colorado Dept of Correctiong and



RFP# 16.4;2- Technlcal Recruiting & Staffing
City of Glendale Offeror: DatamanUSA, LLC

3. Network Infrastructure Services
DatamanUSA understands that delivering superior information technology services to your organization
requires reliable and efficient connectivity, both internally and externally. lt is critical to leverage cost-effective
and efficient network infrastructure solutions that deliver the performance and reliability standards that your
company demands. With certffied expertise and extensive experience in a wide anay of networking vendors
and their technologies, DatamanUSA can help you reliably accelerate data and applications across your entire
network at a price you can afford.

ltas Services tll date.

4. lnfrastructure Services
DatamanUSA has the experience to deliver end-to-end support to assure that your network is running smoothly
and outages are avokled. DatamanUSA has provided Network Infrastructure Services to public sector clients
that include:

dellvered llllllon of lnfrastntcture

We are expertly qualified to help you design, implement and manage your lT infrastructure. Our consultants
willwork with you to scope your requirements, install hardware, software, cables and wireless solutions, creating
an integrated environment that delivers optimum performance and availability. Whether we help you to build
your network, or are engaged to assure its ongoing efficiency, our network administrators will remotely manage
and monitor your network including devices, servers and applications. Our team of engineers will ensure that
routers, switches, firewalls, VPN and IDS/IPS are running smoothly and efficiently. When upgrades to an
operating system or active directory are needed, DatamanUSA completes these assignments with ease.

many proiecb and provided CGNP professionals for projects
wittr clients including he Golorado National Guard, Texac t}ept of Aglng and

DatamanUSA has executed many proiects and provided professionals for projects with
dientrs that indude Golorado National Guard, Hougton }letro and US GSA.

executed many projectrs and provided Network Tecfinbians
projects wi0r dients including US GSA, Golorado Naffoml Guard, Texas tlept of

Servlcec and the Texas Dept. of
DatramanUSA has provided Telecommunications services to the US GSA and the US

DatamanUSA has executed many projects and provided
clients including Texas Dept of Aglng and Disability Servlcec, RTDOenver and New

has executed many projects and
Engineering to clienb including North Carollna Dept of Transportatlon US GSA and

has executed many proiects and provided Infrastucture Architecture lo
clients like Colorado Dept. of Labor and Employment, Texag Offlce of the Attorney

DatramanUSA has executed many proiects and provided Database Admanastrafon to
clients including RTD-tlenwr, Unlwrslty of North Carolim and the Utah Dept of

has executed many proiects and provlled ldentity Management
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RFP # 16-412 - Technical Recruiting & Staffing
City of Glendale Offeror: DatamanUSA, LLC

5. Information Security Services
DatamanUSA understands that security is a constantfeature and cause for organizations in both the public and
private sector. With the advancement of technology, security threats are becoming more complex and have a
more critical impact on business. DatamanUSA's consultiants have the experience required to allow you to rest
easy knowing you have allyour bases covered.

o DatamanUSA has
provided Network
Infrastructure Seourity
Services to public sector
clients that include
Colorado National Guard.
e DatamanUSA is a
Fortinet Partner, a leader
in the Next Generation
Firewall, Data Center
Firewall, Cloud & SDN
Security, Internal
Network Firewall, Unified
Threat Management and
Advanced Threat
Protection.
r As a Fortinet partner
provides Fortinet's
Managed Security
Services for Unified
Threat Management

(UTM). lt includes Firewall / VPN, NGFW (lPS & Application Control), Web Filtering, Advanced Threat
Protection (ATP) - Anti-Malware, WAN Optimization, Wireless Access Point, Endpoint Protection and
Authentication.

o DatramanUSA is a IBM Business Partner that provides IBM's state of art Cloud and Information Security
solution.

o State of Colorado had also awarded State Cyber Security Contract to DatamanUSA. DatamanUSA is
cunently assisting a local transportation company with their cyter security need.

o DatamanUSA has provided ldentity Management Consultants to many clients.
o DatamanUSA has CISCO certified professionals on bench to help meet security need.

Das deltvered $WK of

has executed many projects and provided Information Security engineers

DatamanUSA has executed many Engineering to dients

DatamanUSA has executed many proiects and proMded

has excuted many prqbcts and provided ldentty

ftofessionals to dients indudinq the
projects and provided Informalion Security
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RFP # 1642 - Technical Recruiting & Staffing
Cityof Glendale Offeror: DatamanUSA, LLC

6. General Technical Services
DatamanUSA has been providing General Technical services to the public sector for over 15 years. Our
Network of lT professionals in the Denver Metro area is vast and allows us to quickly jump on any need. We
keep a strong bench and continually provide our clients top notch service in this area for both long term and
short term proiects.

candidate
offers professionalexpertise and client related training to candidates. The training is customized

based upon @nsultant job profile and client requirements. DatamanUSA has education reimbursement policy
for all full time employees where DatamanUSA reimburses the cost of training required to support clients and
for consultant's career development.
DatamanUSA is technology partner with leading technology companies and hence has acoess to their training
program for all employees.

DatamanUSA has executed many projects
ForectS€rvlce. US Bureau ofLand

DatamanUSA has executed many management consulting projects for companies like
RTD-Denwr, Auraria Centerfor Higher Education, tas3achrcett3 Dept. of

has executed many projects and provided Program Management to clients
RTtl-Denwr. US Fotost Servlce and New

has executed many projects and provided
indude RTD.Denver, taggachusetG Dept. of Transportatlon, Jefiarson County Publlc
Schoob and the Colorado Dept of

has executed many projects and provided Desktop Support to clients
including RTD-Denver, Hougton tefo, Colorado Dept. of Agriculture and the Golorado
Deot. of Laborand Employment

has executed many projects and provided Help Desk Support to clients that
indude RTD.Denver, Houston tetro and the Colorado Governo/s Ofrlce of

executed many prorbcts and provided Syatems Fteld Technicians to
clients indudinq RTD-D,enwr

has executed many projects and provided Asset Management Technicians

2.4.1,5 Offeror shall describe training in technology provided to their temporary

DatamanUSA is a Microsoft Silver Partner and all employees avail their in-person and online training
DatamanUSA reimburses training fee to all
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Partner University
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Get to Know Surfaoe Pro 4
Getto KnowWindoua 10
Whafs Newwith Ofice 2016
PC Tune Up in a Snap
Cybersecurity 101

o Introduction To Power Business Intelligence
o Windors 10 Tech Series
o Ofrice 365 Practice Aoelerator for SMB
o Partner Practice Enablementfor Enabling Enterprise Mobility
o Data Platform PPE - SQL Server 2016
o Windoua 10 Tech Series
o What's New in Enterprise Mobility Suite
o The Top 5 Analytics You Need to Optimize Azure Spend (CSD87SPAL)
o Drive Business Outcomes with EY and Cortana Analytics (B|155PAL)
e USWW026 Microsofi lT SME roundtable on cloud at Microsoft
. USWW027 Modem deploymentoptions inWindows 10
e Ask the Experts Series: An introduction to SQL Data Warehouse
o Ask the Experts: O'ffice 365 Intemal Use RQhts and PartnerAdmin Center Features
o Labs on Azure for Developers
o Skvoe for Business: Reference Architectures and

RFP # 16-4;2 - Technical Reouiting & Staffing
City of Glendale Offeror: DatamanUSA, LLC

Similar trainings are available in following technologies:
o MicrosoftTechnologies
o Microsoft Small Busiress products
o IBM Business
o Oracle
o Project Management Institute
o Brocade Alliance
o Cipher Point (Cyter S€curity)
o Fortinet Parlner
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RFP# 1M2- Technical Recruiting & Staffing
City of Glendale

2,4.2 METHOD OF APPROACH

2,4.2.1 Offeror shall clearly provide
requirements, specifi cations, meeting

O,fferor: DatamanUSA, LLC

their written understanding of the City's
the terms and conditions of the RFP and

matching the methods to accom h the needs of the
Candidates are first screened for communication, mastery of the language and personal and
attributes by a Recruiter and an Account Manager. Next, a technical interview is conducted based upon the
candidate's resume and Technical Checklist.

Technlcal Screenlng: Every candidate undergoes a thorough technical screening before submittal.
DatamanUSA utilizes a team of technical recruiters, higtrly skilled lT professionals and online assessments to
evaluate a candidate's technical skills.

In-person Intervlews: Local candidates will be Intervaewed in person for Clty of Glendale. Initial telephonic
interview may be conducted as per need. Candidates interviewed over the phone are held to the same high
standards as those that are interviewed in-person.
Technical Screening: Every candidate undergoes a thorough technical soeening for technical positions before
submittal to Glty of Glendale. DatamanUSA utilizes a team of technical recruiters, highly skilled lT
professionals and online assessments to evaluate a candidate's technical skills.

Reference Checks: For Clty of Glendale, DatamanUSAs account manager will conduct a reference check
on each candidate to evaluate their past performance. Reference email and phone numbers are verified to help
ensure legitimacy. Often we are able to provide backdoor reference checking due to the reach of our network.

Standardized forms are used for Telephonic references Check, which collect relevant information and past
employer references, who are then contacted for general performance checks, supervisory experience and
ability, abilityto select, motivate, delegate, discipline: Strengths and areasfor improvement, re@mmendations
and other comments that would be relevant to reemployment.

After the above requirements are satisfied, a criminal background check, health check and drug screening are
performed as required by the client. A soeening can also include a driving record and credit rating if requested
by the Clty of Glendale.

All of these soeenings are conducted at Corporate by our HR team in conjunction with the local account
management team. We use Verlftcatlons lncorporated and Quest dlagnosfrcs for drug screenlng and
backgrcund cDecJrs. This process normally takes l-S days.

Meeting the Clty of Glendale's Needs: To ensure we meet the City of Glendale's staffing need, DatiamanUSA
uses ten-step recruiting framework also refened to as our recruitment productivity process, t,hlch breaks
recruitment down into ten clearly{dentifiable steps. The factors that make our process unique are the way we
execute these steps and DatamanUSA's long established, proven straffing experience. Stafftng is a
DatamanUSA core competency executed according to best practices developed through industry anallais and
optimization.
There are management controls throughout the process. Each of the ten steps has its own key metrics, and
team membe6 are held accountable for performance against them. We report on metrics every day, making
adjustments to ensure that we deliver client's objectives as productively as possible. This selective recruitment
policy ensures that onlythe best of the software industry are inducted and they provide costeffective solutions
to the challenging information technology needs to meet up to our customers satbfaction.
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RFP # 1642 - Technical Recruiting & Staffing
City of Glendale Offeror: DatamanUSA, LLC

DatamanUSA Recrultment Proceeg and Responsibi lltleg

o Analping Clty of Glendale staff requisition and write synropsis of the requisition
o Submiftino oosition descriotion and reouirements in RMS

* Program
Manager

lf'r.r 1

o Assigning to team lead through RMS
o Check if there is matching skilled consullant available'on bench"
o ldentifying existing skillsets and candidates within DatamanUSA RMS database
o Sharing job profile to all consultants by postang it on our website and sending

mailer to approved consultants for referrals
o Posting job to extemaljob sites (DatamanUSA website, Dice.com, Monster.com,

CareerBuilder.@m and shared with aporoved subcontractors)

I Recruitment
Manager

o Executing a comprehensive prescreening that confirms motivation, previous
experience, salary, skill level, clearance and potential team-fit.

o Prescreening includes onllne test (using Prove-lt, Brainbench & Intemal tools)
and general knowledge teet.

o Interview - Conduct detail technical interviews based upon clients requirement.
(Most lT skill sets are interviewed by our TR team, and if expert skills are
required, these are taken care by our panel of SME's having excellent experience
in same domain, which form our Qualified Technical Screen team)

o Discussing salary requirements and relocation needs with candidates
o Evaluating attitude and aptitude by discussing team s@narios.
Technlcal Skill Evaluation
o Conducting initial assessment of the candidate's technical qualiftcations.
o Conducting detrailed technical interviews based on job requirement.
Soft Skills Evaluation
o Evaluating candidate's communication, creativity, thinking, flexibility, change-

readiness. oroblem solvino. team buildino and listenino skills.

* Technical
Recruiting Team
and SME's

.1r!i i i ' i  ,": ,'t'.1*.1i.:., ,4'
o Preparing the feedback form to summarize the results of the interview and update

RMS with qualified consultants.
o Relaying interview results
o Gheckinq references

+ Recruitment
Manager

+ Program
Manager

'tffilBbiidrfe'- , ;: Ffiq:,.';5: ti,'^+j:liii.,r$.ri-. i*?.'{f-i{f;"f,;r'.iilri: rf {.f i..'i,
o Creating skilled matrix matching required skills with experience of consultants to

present consistent skill summary to Clty of Glendale representatives
o Submitting resumes with a skill summary and references to Clty of Glendale

reoresentatives

+ Recruitment
Manager

+ Program
Manaoer

o Discussing inte,rview schedule with hiring manager for pre-qualified
consultants

o Setting up face to face or telephone interview as per Clty of Glendale
reouirement

* Recruiunent
team

* Program
Manaeer

Depending upon requirement, conducting criminal, citizenship or legal
working status, driving records, drug tests, employment records, license
verification and backsround check for selected candidate

a + HR Manager

l;- it "-
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RFP # 1642 - Technical Recruiting & Staffing
City of Glendale Offeror: DatamanUSA, LLC

o Complete all due diligenoe before extending an offer to successful consultants
o Extending the offer
o Share candidate's decision or initial response wtth Clty of Glendale hiring

+ HRManager
{' Program

Manager

the CiW of Glendale;
nexus of the organization is the Program

DatamanUSA President, Nidhl Saxena, which provides contract-level oversight and is dedicated to supporting
Clty of Glendale. In building out the PMO, DatamanUSA chose to organize in a flat manner and to be both
efficient and responsive, allowing Glty of Glendale access to the resources and expertise of a highly integrated
group of professionals. Our organizational structure was developed to provide seamless service and create
efficiencies in our use of resources. The organization provides both program level and Task Order level
management, supported by a full range of business management functions so that DatamanUSA can be most
responsive to all Clty of Glendale demands on this contract.

Leadership
Management

I nccounts I
I Management I-f-------l

HR lSupport

As Technical I

2,4.2.2 Offeror's shall provide a communication plan between key personnel and

Page - 18 -

Req'd
Support



RFP # 16-4;2 - Technical Recruiting & Staffing
City of Glendale Ofieror: DatamanUSA, LLC

The DatamanUSA PMO highlighted above features dedicated staff for program management, task execution
and technological innovation. The PMO's resources include support from Finance and Administration, Human
Resour@s, Quality Assurance and Security. DatamanUSA has assigned a dedicated Program Manager and
Account Manager for City of Glendale.

Our organizational chain of command allows for exceptional customer service. Our response time is second to
none. Our Program Manager and Account manager will be available to you 2417 via e-mail or cell phone to
consult and our President Nidhi Saxena is dwala available to the Authority to respond to emergencies.

DatamanUSA works to build this partnership by:
o Treating old clients like new clients
o Providing Value in new ways
o Focusing on Customer Service
o Putting our clients interest first
o Understanding our clients goals
o Listening to our dients
o Asking for feedback
o Focusing on the long term

Our executive leadership will take an active role in working with Clty of Glendale and your customers
to meet the goals of this contract. Contract management for the City of Glendale contract will be provided by
the personal listed above. They are all available any time day or night to Clty of Glendale representatives.

o Executlve Leaderchlp:_DatamanUSA's President will provide Executlve Leadenshlo to our team in
support of the City of Glendale contract. This hands-on approach by our Senior Management will ensure
prompt resolution of all issues that might arise, and demonstrates DatamanUSA's totial commitnent
towards the success of the contract.

. Supewision of Work and Proiect Overslght: DatamanUSA's Program Manager Jason Hargrove will
provkle overall project oversight and supervbe the work and performance of our personnel assigned
to the City of Glendale. Mr. Hargrove will provide techniel guidance and supervise the work and
performance of the team. Mr. Hargrove reports directly to our CEO Nidha Saxena. This structure will
help us effectlvelv manaoe all resources for the duration of each engagement.

o Llnes of Authorlty, and Communlcatlon: The lines of reporting authority and communication for this
contract are clear and dlrect. Our Program Manager, Jason Hargrove will have ultlmate authorlty,
reponelbillty and accountabllity to manage all DatamanUSA resources. Mr. Hargrove will also be
the authority on all aspects related to the proiect including communication, risk management, issue
resolution, staffing and quality management. lssues can also be resolved by contacting our CEO Nidhi
Saxena. Mrs. Hargrove will be involved in all aspects of the contract and easily assessable to Clty of
Glendale. The direct line of communication and escalation allows for mistake free communication
between DatramanUSA and Clty of Glendale.

2,4,2.3 Offeror shall describe method and for recruiti technical talen
Bench Candldates: maintains a strong bench of experienced candidates. All full time
employees are paid full salary and company benefits on bench (Between assignments). A strong bench helps
DatamanUSA to respond to clients requirements in a very short period.
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Resume shopplng: DatamanUSA has access to Industry leading resume databases like Monster, Dice and
Linkedln. DatamanUSA has its own proprietary resume database of skilled workers (including lT professionals)
that continues to grow each year. Cunently we have over 350,000 active resumes in our database.

Job Boards: DatamanUSA uses industry standard job boards such as Dice and Monster to continually find
top lT talent in the Denver Metro area. DatamanUSA also posts iobs on its own websites and websites of
various state's agencies and school campuses. Example: Job portral of University of Colorado,
Connectingcolorado.com -> job portal for Colorado Workforce and CDLE.

We believe in providing value and high-level customer service to all our clients. Our achievements can be
attributed to our honest and flexible approach, as well as a real client-oriented philosophy. We have a thriving
culture, bom from employees that bring creativity, integrity, innovation and a high level of energy to the job
each day. We know that these atfibutes are important in a service company and DIA will benefit immensely
from the DatamanUSA culture.

We are experts in the recruitment field. We have a strong reouiting team dedicated to being the very best in
the country. We support this team with the best proprietary sptems and technology infrastructure. For example,
as soon as a requisition is received - not only is our local dedicated team working on bringing lhe best candidate
to your project, but recruiters across the globe are notified and work collaboratively in our slatems for your
benefit.

Technical Crprbility through Professional IT Recruiters
DatramanUSA's technacal recruiters are trained in their technologies and some hold professional certifications
including MCP, CCNA, MCSE, and MCP in .NET. Over 90o/o of recruiters have undergraduate degree.
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Our recruiting team is supported by Recruttnent
Management Syslam (Rnq, our web based
state of art proprietary recruiting syatem with over
350. 000 resumes. For example, as soon as a
job outline is received - not only is your local
dedicated ac@unt management working on
bringing the best candidate to your project, but
recruiters across the globe are notified and work
collaboratively in our systems for your benefit.

DatramanUSAs number one priority is to build
teams with individuals that "fif into an agency with
the requested expertise. DatamanUSA has a
large pool of consultants to pull from to meet an
agencies' request. However, there are many times
that more expertise and candidates are needed.
Our process forffndlng skilled candldates ls:

(f ) Develop an Underetanding of Your
Organlzatlon and Buslness Culture
o We view the success of the search because
of a successful beginning.

We take the time to understand Clty of Glendale't requirements so well that we become an extension
of you.
Initially, we make a personal on-site visit and anange for intensive discussions with client management
and other key individuals you maywish to designate.
We also develop an environmental profile and analpe the total community for homes, schools, social
and cultural amenities, etc.

(2) Deflne the Nature and Scope of the Poeltlon
o We expand upon what is normally written in a traditional request for services (job outline) to gain a

complete understanding of the responsibilities, challenges and desired profile for the role.
o This assessment stage is very thorough and includes an evaluation of the personality and style of all

management team members and all individuals with whom the candidate of choice will interface.
o In consultation with you, we then craft these parameters in the form of a written Position Description.

This document cements our relationship and clearly denotes we both understand the desired candidate
profile. We also share this document with interested and qualified candidates.

(3) Methods of Locatlng and Attrac{lng Gandldate of Your Choice
o Since A+ player are in high demand, they have many options. Remember, they are happy in their

current role, doing a great job and gainfully employed. In many instances today they have teenage
children and/or elderly parents and are not as free to relocate as in the past. Previously our research
efforts could entice people to move for more responsibility and/or more money. That is clearly not the
case today. We are working with integrated, multi-faceted individuals.

o At DatamanUSA we design a multi-faceted team approach to locate and attract the best talent. Today,
more than ever before, this is a process. An initial, 'No, I am not interested" does not always mean no.
There is an art to guiding candidates throughout the search pro@ss, one-step at a time. The initial
resistance to change can be managed by the respect of following process, being creative and
maintaining the proper blend of momentum.

o We are continually re-inventing our research process and tailoring new and creative strategies for our
clients. What goes on behind the scene is intensive effort. At DatamanUSAwe instill @urtesy, creativity
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and a blend of tenacity and assertiveness. We allow candidates to take the search process "one step
at a time" and not feel as if they need to make an immediate decision that impacts their career and
family. At the same time we work with our clients to maintain the proper blend of necessary momentum.

(4) Gandldate Research
o We find the best candidates most often requhe the greatest degree of effort to attract.
o We initiate a variety of simultaneous research strategies and efforts to locate and attract key executives.
o We design a search plan of actlon and select the research team.
o We create a target list of companies in the same and/or related industries to your own.
o We conduct original research to identfi the key executives within the target companies, including

creating organizational charts of competitive organizations. This is the most labor-intensive research
effort. lt is also the means, which consistently results in the location of many of the final candidates.

o We contact professional trade associations and identfi the most significant contributors, national
speakers and national experts in each given area of expertise. We contact them as potential candidates
and/or sour@s.

o We alwap review our database, cunent resume file, and closed search file to evaluate potential
candidates. Given the unique nature of each search this approach serves most effectively as a
networking tool rather than direct a@ess to candidates.

o We research the Internet to identify companies, sour@s and even candklates. While not always a direct
sour@ to our candidate slates, it is a great resouroe to our effort.

o We always contact our professional network for potential candidates and candidate refenals.

(5) Candidate Development (Search)
o Telephone Intervierna During the course of most searches we speak with approximately 50 to 100

individuals by telephone. Career changes, degrees and professional associations are verified. The top
candidates are extensively interviewed and the most qualified candidates are prepared for client
presentataon.

o Initial Referenoe Checks Before the top candidates' resumes are presented to you for your evaluation
and assessment, initial referencing is conducted.

and vali
are first screened for communication, mastery of the English language and personal qualities and

attsibutes by a Recruiter and an Account Manager. Next, a technical interview is conducted based upon the
candidate's resume and Technical Checklist.

Technlcal Screenlng: Every candidate undergoes a thorough technical screening before submittal.
DatamanUSA utilizes a team of technical recruiters, highly skilled lT professionals and online assessments to
evaluate a candidate's technical skills.

In-person Intewiews: Local candidates will be interviewed in person for City of Glendale. Initial telephonic
interview may be conducted as per need. Candidates interviewed over the phone are held to the same high
standards as those that are interviewed in-person.
Technical Screening: Every candidate undergoes a thorough technical screening for technical positions
before submiftal to City of Glendale. DatamanUSA utilizes a team of technical recruiters, highly skilled lT
professionals and online assessments to evaluate a candidate's technbalskills.

Reference Checks: For City of Glendale, DatamanUSAs account manager will conduct a reference check
on each candidate to evaluate their past performance. Reference email and phone numbers are verified to
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help ensure legitimacy. Often we are able to provide back{oor reference checking due to the reach of our
network.

Standardized forms are used for Telephonic references Check, which collect relevant information and past
employer references, who are then contacted for general performance checks, supervisory experience and
ability, ability to select, motivate, delegate, discipline: Strengths and areas for improvement,
recommendations and other comments that would be relevant to reemployment.

After the above requirements are satisfied, a criminal background check, health check and drug screening are
performed as required bythe client. A screening can also include a drtving record and credit rating if
requ$ted bythe Cityof Glendale.

All of these screenings are conducted at Corporate by our HR team in conjunction with the local account
management team. We use Verlf,catlons lncorponted aN Quest dlagnostlcs for drug scrcenlng aN
background clpclrs. TDisprocess normally takes 1-5 days.

2,4,2,5 Offeror shall describe types of testing conducted and screening processes
used, prior to selecting a candidate in their temporary staff pool;

DatamanUSA uses a number of testing tools to screen candidates depending upon iob categories and
required testing.

For lT temporary stafflng:
We prefer candidates with professional technology certifications like MCP, MCSE, MCSD, OCP, PMP, CCNA
etc. We have a large of professional certified candidates. This ensure that candidate is up to date with the
latest technology trend.

We also use brainberrch.com for lT skills assessments.

For Non-lT temporary stafflng:
For non-lT temporary staffing, we use SHL Talent illanagement website. We also use website and tools as
required and reoommended by clients.
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2.4.2.6 Offeror shall describe their method of approach to tracking temporary staff
attenda

is the method for tracking temporary staff aftendance:
a

a

a

a

DatamanUSA creates an email lD for employee as a part of onboarding
DatamanUSA has a dedicated hotline for employee to communiete 2417.
It is DatamanUSA policy to take time off only after obtaining client manager approval.
DatamanUSA s employee submitted time off to DatamanUSA account managpr who submits it to client
manager for review and approval. Account Manger discuss and finalize plan to support work when
employee is on time off. Account Manager approves time off and inform employees.
For Emergency time off, employee informs DatamanUSA using DatamanUSA hotline and DatamanUSA
communicates to dient account manager within 30 minutes. Our Account Manager communicates with
client manager for any alternative staff or support client needs for this absence.
Every week, employee submits detailed timesheet to client manager for written approval.
Client manager reviews hours worked and approves.
Employee submit approved timesheet to DatamanUSA.
DatamanUSA process and pays employee as per payment cycle (twice a month).

a

a

a

o

DatamanUSA is developing a mobile application which will enable employees to communicate with
DatamanUSA and client manager in real time.

an ass staffs
communication method with client varies with client as we Here

are our prefened method which a client may adopt.
o Client assigns a project manager or point of contact
o Client informs DatamanUSA phone number and email ld of the client project manager.
o DatamanUSA assigns an account managerfor client.
o Account manager informs client project manager using email, phone text and phone call as prefened by

client.

is developing a mobile application which will enable employees to communicate with
and client manaoer in realtime.

2.4.2.7 Offerorshall describe the communication process used to notify the City of
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2,4.3 CAPACIW OF OFFEROR. KNOWLEDGE OF PHOENIX MARKET

2.4.3.1 Offeror shall provide three (3) recent (within the last 3 years)
client/customer references from organizations of similar size and scope to the City
for the services described herein. Include:

2.4.3.1.1Reference # 1
Name of Organization Northrop Grumman/ Tasc Technical Services,

6810 Deerpath Road Suite 408, Plaistow, New Hampshire 03865
Contact Name and Tifle Michaela Briand. Partnership Manaser
Service dates Since 2006 - till date
Number of temporary
oositions filled

Over 150

Number of recruitments
conducted and
positions filled

DatamanUSA has been providing lT and Temporary Stafiing Services to
Northrop Grumman via TASC TechnicalServices since 2006. The contract
includes alljob descriptions under the scope of the RFP. DatamanUSA has
orovided consultino services of over $2 million till date.

2.4.3.1.2 Reference # 2
Name of Organization Regional Transport District (RTD),

1560 Broadwav Ste. 1099. Denver. CO 80202
Contact Name and Title Avinash Chaudhary, Manager
Service dates Since 2O09 - Till Date

Number of temporary
oositions filled

Over 100

Number of recruitments
conducted and
positions filled

Descriptlon: Over the last 7 years, DatamanUSA has truly become a "partnef
with RTD. DatamanUSA has been awarded with manycontrac{s by RTD and
has delivered $5 Million of lT Consulting Services. This partnership has led to
numerous suocess stories on both staffing and lT solutions. Here is partial list:
o Multi-years Configuration Management Managed Services contract.
o Multi-years Oracle Database Administration Managed Services contract.
o Temporary and lT Staffing- DatamanUSA has provided numerous lT and

non-lT resouroes including Project Managers, DBA'S, Business Analysts,
Help Desk, Developers, Architects, SharePoint developers, J2EE
Developers and numerous other positions.

o DalamanUSA is one of 2 companies who hold the RTD Work Order contract
for lT Custom Softrare Development on turnkey basis. DatamanUSA has
delivered many projects.

On the RTD Work Order Contract, DatamanUSA has completed over 30 proiects
(work orders) for solutions that include:
o SharePoint Governance and o SharePoint Training

lmplementation
. GIS Development
o Project Management & Business

Consulting
r Documentum to Laserfiche

Migration
o Oracle R12 Upgrade (as MBE

Subcontractor)
o Documentum Health Check

o Oracle Database Administration
o Architecture Roadmap

o Reorganization of PMO (as
Subcontractor)

r VMWare Rollout

o Disaster Recoverv
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o Design and Development of o Design and development of RTD-
s)rstems using J2EE, SOA based Denver website
architecture

2.4.3.1.3 Reference # 3
Name of Organization Washington State Patrol

Contact Name and Title Tania L. Johnson, SECTOR Project Manager

Service dates June 2015 -Till Date
Number of temporary
positions filled

3

Number of recruitments
conducted and
positions filled

DatamanUSA delivered a fixed price custom softtrare development proiect on
Sept 30, 2015. DatamanUSA is cunently working on our second fixed price
custom software development project for WSP which is scheduled to be
delivered by May 2016...

2.4.3,2 Offeror shall describe their of the Phoenix marke0
DatamanUSA has a aocount manager and recruiting manager for the State of Arizona manage

summit and organizations like TiE to reach out to the
best locally available resour@s in the Phoenix and in
the State of Arizona.

DatamanUSA offers technical recruiting and staffing
services nationwide. In Phoenix, we have provide lT
technicalrecruiting and staffing services to many
clients. Some of our main clients in Phoenix are:

r Northrop Grumman for lT, Engineering and
Security Staffing Proiects

o SpnnUl.lercelfor lT, HR, Legal, Engineering and
Finance Staffng Services

DatamanUSA has also been working our partners to
support Phoenix and in the State of Arizona.

o Ciber lnc.
o HCL Technologies
. TCS
o Knowledge Services

2.4,3.3 Offeror shall describe their turnover rate of temporary assignment
employees and retention rate for recruitments;

DatamanUSA has very low tumover rate for temporary technical stafiing. We have retention rate of over 98o/o.
We discuss the job requirements with prospective candidates in detail which helps them commit to the entire
duration of the assignment. Our temporary technical staffs have been working with us for over 12 years.

DatamanUSA has very low turnover rate for direct hire too with retention rate of over 95. We discuss the job
requirements, client culture and benefits with prospective candidates in detail which helps them choose our
clients as a long term employer.
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2.4.4 PLACEMENT GUARANTEE

2.4.4.3 Offeror shall
situation where a

Offeror: DatamanUSA, LLC

describe their process and replacement policy to address a
temporary staff position leaves prior to the end of the

2.4.4.1 Offeror shall describe their
90 dap of placement guarantee. lf any leaves within 90 dap of hire, we

2,4,4.2 Offeror shall describe their process to address a situation where the City is
not satisfied with the temporary staff
DatamanUSA offers ftee 30 days of client guarantee. lf client is not satisfied with any temporary

assl
for all temporary staff placed under this agreement and will monitor

success of our temporary staffs on an ongoing basis. When a DatamanUSA resour@ begins work at one of
our custome/s sites, we stay involved throughout the life of the proiect. We have constant contact with our
employees and their onsite managers in an effort to avoid surprises. This contact allows us to mainlain
consistency as our temporary staffs are a valuable part of the DatamanUSA team. This relationship with our
consultants creates loyalty and avoids sudden departures.

When DatamanUSA works with a customer, we contlnue to bulld relatlonshlps with local candidatee that
are similar to our onsite staff. This proactlve approach allows us to quickly reach out to pre4ualified
candidates with a similar background. We normally have a candidate ready within 24 hours of a vacancy
occuning.

lf a consultant needs to be replaced, we will utilize the same methodologies, processes and procedures we
utilize to recruit initial candidates. We commit to an acceptable resource being offered for an interview within 5
days of notification. We will ask for an exit interview with our temporary stiaffs' supervisor to make modiftcations
to our process and procedures and alleviate chanoes of this type of situation occurring in the future.

Retentlon Plan for Temporary Technlcal Staft- In an effort to avoid the need to replace resources, we have
developed an employee retention plan. DatamanUSA understand that the employees are the most important
assets of a company, and we have policies in place to keep employees motivated and retain qualified
empfoyees. Our approach to atfact top tralent and retain our work force is based on our 'Hfue and Retaln'
Program developed and implemented by our Human Resources (HR) Department. We have a dedicated HR
team that supports the contract leadership in managing the hiring decision. Our HR team follows industry proven
practices. Individual team organizations offer a variety of internal initiatives designed to give permanent
employees more penonal responsibility for the company's service offerings and a voice with upper
management.

DatamanUSA adheres to staff development policies that are focused on providing employees the essential
services they need to succeed, including virtualassistants, talent transformation sabbaticals, expert guidance
for fast track growth, and democratic empowerment We believe our su@ess is a result of our consultants'
efforts, and they should be compensated appropriately.

Although we recognize the importance of the pre-employment selection process, extensive training and
professional development programs, and unrivaled management support, we firmly believe that our
comprehensive program of employee benefits, performance incentives, and individual recognition awards
significantly enhances our ability to attract, retain, and motivate an incredible team of dedicated professionals.
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DatamanUSAs totalcompensation package includes base compensation, beneftts, and a generous deferred
compensation package.

DatamanUSA has established many other employee recognition policies including quarterly, annually and on-
the-spot awards. DatamanUSA solicits regular feedback from customers and communicate with their respective
Human Resources departments to recognize significant accomplishments. DatamanUSA continually reviews
award criteria to make sure they are still relevant and conducts annual survey with employees to get feedback
on this program and for impovements.

2.4.5 PRICING STRUCTURE

2.4.5.1Offeror's shall bid in accordance with the pricing structure as outlined in
Section 5.

not be based on nor will it be based the lowest fees submitted.

understands agrees term and submitting pricing as outlined in the

3.0 SPECIAL TERMS AND CONDITIONS

al bv the Council.
and agrees the term.

3.2 OPTION TO EXTEND
The Clty may, at lts optlon and wlth the approval of the Contractor, extend the term of this agreement
four (1) addltlonal years ln one (1) year increments based on satlsfactory Contractor pertormance.
Contractor sDall De notified in wrlting by the Ctty Matertals Manager of the City's intention to ertend the
contract pertod at least stxty (60) calendar days prior to the explratlon of the original contract period.
Prtce wtll be revlewed contract renewal.

understands and agrees the term.

3.3 PRTCE AD|USTMENTS
Contractor shall submit a request for a rate increase a minimum of sixty (60) days prior to the contract
renewal date. The request shall be in writing and include supportlve Justlficatlon for the proposed
increase. The rate lncrease shall only be consldered at time of contract extension. The City wlll revlew
the request and shall determine if the increase shall be granted or if an alternate optlon ls ln the best
interest of the City. The price increase adjustment, if approved, wlll be efiective and executed via a

understands and agrees the term.

3.4 INCORPORATION BY REFERENCE
All responses slrall lncorporate by reference the Scope/Speclfrcations, terms and condltlons, general
instructlons and conditions and any attachments or exhibits. Ihe Standard Terms and Conditions
appllcable to tlris solicitation are posted on the lnternet. They are available for revlew and download at
the City's Matertab Management lnternet home page, www.glendaleaz.comlpurchasing. Offerors are
advised to reyiew all orovisions of the General lnstructions and Conditions for thls solicitation.
DatamanusA understands and agrees the term.
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3.5 INSUMNCE
Contractor shall procure and maintain for the duration of the contract insurance against claims for
injuries to persons or damages to proprty whlch may arise from or in connection with the pefiormance
of the work hereunder and the results of that work by the Contractor, his agents, representatives,

or subcontractors.
understands agrees

3.5.1 MINIMUM SCOPE AND LIMIT OF INSURANCE

3.5.1.1 Commercial General Liability (CGL)
lnsurance covering CGL on an "occunence" basls, lncludlng products-completed oprations, personal
& advertising injury, with limits no less than $1,000,000 per occunence, $2,000,000 aggregate. lf a
general aggregate limit applies, either the general aggregate limit shall apply separately to thts
oroiecillocation or the oeneral aeeresate limit shall be twice the required occurrence limit.

DatamanUSA understands and agrees the term. DatamanUSA has insurance with same or more than
insurance required by City of Glendale.

3,5,1.2 Automobile Liability
lnsurance coverlng any auto (Code 1), or if Contractor has no owned aufos, hired, (Code 8) and non-
owned autos (Code 9), with limit no less tDan $1,000,000 per accldent for bodtly injury and property

understands and agrees the term. DatamanUSA has insurance with same or more
insurance required by City of Glendale.

3.5.1.3 Workers' Compensation
As requlred by the State of Arizona, with Statutory Limib, and Employer's Liablllty lnsurance wlth llmlt

DatamanUSA understands and agrees the term. DatamanUSA has insurance with same or more than
insurance required by City of Glendale.

Verification of
DatamanUSA understands and agrees the term. DatamanUSAwill provide copies of the insurance, as required
by City of Glendale.

3.6 INDEMNIFICATION CLAUSE:
To the extent allowed by law, Contractor shall defend, indemnify, and hold harmless the City of
Glendale, and lts departments, boards, commissions, ofricers, officlals, agents, employees and
volunteers (herelnafter refened to as "lndemnitee") trom and against any and all claims, actions,
liabilities, damages,losses, or expeases (tncludlng coutt costs, attorneys' fees, and costs of claim
processing, investigation and litigation) (herelnafter referred to as "Claims") for bodtly lnJury or
personal lnJury (ncludlng death), or loss or damage to tangible or intangible property caused, or alleged
to be caused, in whole or in paft, by the negllgent or willful acts or omlssions of Contractor or any of
its owners, offlcers, directors, agenb, employees or subcontractors. This indemnity lncludes any claim
or amount arising out of, or r*overed under, the Workers' Compensation Law or arising out of the
fallure of such contractor to conform to any federal, state or local law, statute, ordlnance, rule,
regulatlon or court decree.lt is the specific intention of the parties that the lndemnitee shall, ln all
inslances, except for Claims arising solely from the negllgent or willful acts or omissions of the
lndemnit*, be indemnified by Contractor from and agalnst any and all clalms. ft is agreed that
Contractor will be responsible for primary loss investrgatlon, defense and iudgmenl costs where thls
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indemnlfication is applicable. ln consideration of the award of this contract, the Contractor agrees to
waive all rlghts of subrogation against the CW of Glendale, its officers, officials, agents, employees
and volunteers for losses arising from the work pertormed by thg Contractor for the City of Glendale.

DatamanUSA understands and agrees the term.

3.7 CONFLICT OF INTEREST
Contractor shall disclose the followlng: 1) the name(s) and position(s) of each Contractor's employee
or subcontractor that participated in the preparation of the submlttal or who will be involved, directly
or indlrectly, with pertorming the contract, lf awarded; 2) the name(s) of any City of Glendale employee
who is a relative of persons identified pursuant to No. 1; 3) the name(s) and position(s) of Contractor's
personnel that have a financial or proprietary interest in the contract; 1) the name(s) of any City ot
Glendale employee who is a relative of persons identified pursuant to No. 3.
Providing such dfsclosure will not necessarily disgualify a Contractor. Failure to disclose the requested
information or any potential conflict of lnterest pursuanttoA.R.S. $ 38-501ea seg. may result in rQ*tion
of the proposal or bid or any contract being void or terminated.
For purposes of this provision, the followlng definitions apply:
"Employee" means all persons who are employed on a full-time, part-time or contract basis by the Ctty
of Glendale.

"Relative" means the spouse, chlld, child's chlld, parent, grandparent, brother or sister of the whole or
half blood and their sDouses and the parent, brother, sisler or child of a spouse.
DatamanUSA understands and agrees the term. DatamanUSA confirms that there is no conflict of interest.

3.8 ESTIMATED QUANTITIES
The Quantities listed are the City's Dest estimate and do not obllgate the CiU to order or accept more
than Clty's actual requirements during the period of this agreementas determined by actual needs and
availabtltty of appropriated funds. lt is expressly underctood and agr*d that the resultlng contract is
to supply the City wlth its complete actual requlrements for the contract period, except that the
estimated quantity shown for each proposal ltem shall not be exceeded by 100o/o without the express
wrltten approval of the Materlals Manager. Any demand or order made by any employ* or officer of
the City, otherthan the Materials Manager, for quantities in the excess of the estlmated guantities shall
be void if the wrltten approval of the Matertals Manager was not received prtor to the Contractor's

understands and agrees the term.

3.9 COOPERATIVE USE OF CONTRACT
Thls agr*ment may be extended for use by other governmental agencies and political subdivislons of
theSlate, includingallmembersofSAVE(StrategicAlllanceforVolumeExpenditures).Anysuchusage
by other entities must b e in accord with the ordlnances, chafter, rules and regulatlons of the respective
entity and the approval of the Contractor and Ctty. For a list of SAVE members, click on the following
llnk:

understands and agrees the term.

3.10 PUBLIC RECORD
Contractor acknowledges that the City is a public agency and must comply wlth all Public Records
laws. All proposals subm ltted in response to the Solicitation shall become the propefi of the City and,
subseguent to award recommendation, become a matter of public record available for review pursuant
to Arizona Publlc Records Law.
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lf a Contractor believes that a specific section of its Proposal response is confrdentlal, that should be
withheld from the puhlic record, Contractor shall isolate the pages and mark each page confidentlal in
a specific and clearly labeled sectlon of its Proposal response. The Contractor shall include a written
statement as to the basis for considering the marked pages confidential lncluding the speclfic harm or
prejudice if disclosed. The City Materials Management Division will review the material and make a
determination as to the confidentialif of any of the information andlor material contained within the
Submittal. ln the event of a public records request for documents Contractor deems confidential, the
Ctty will nottfy Contractor of the request and if Contractor claims such documents are confidential, lt
shall be the Contractor's sole responslblllty, lncludlng sole cost, to nke appropriate action, including

such documents. Price ls not confldential and wlll not be withheld.
understands and agrees the term.

3.11 PERMITS AND LICENSES
The Contractor and Subcontractors shall be responsible for determining and securing, at hislher
expensg any and all licenses and permits that are required by any statute, ordinance, rule or regulation
of any regulatory body having jurisdiction in any manner connected with providing operations and
maintenance of the facility. Such fees shall be lncluded in and are part of the total proposal cost Durlng
the term of the contract, the Contractor shall notify the City in wrtfing, withln two (2) working days, of

revocation or renewal.
understands and agrees the term.

3.12 CERTIFICATION
By signature on the OfferlBid p€g€, solicitation Amendment(s), or cover letter accompanying the
submlttal documents, Contractor cedlfies: The submission of the offer dld not lnvolve colluslon, and
wlthout any agreement, understandlng or planned common course of action with, any other vendor of
materials, supplles, equlpment or seruices described in the invitation to bid, designed to llmlt
independent bidding or competition or other anti-competltlve practlces. 7he Contractor shall not
discrtminate against any employee or appllcant for employment in vlolation of Federal or Sfate law. The
Contractor has not given, offered to give, nor lntends to give at any time hereafter, any economic
opportunlty, future employment, glft, loan, gratuity, speclal discount, trlp, favor, meal or service to a
publtc servant ln conn*tion wlth the submltted offer. The Contractor hereby certifies that the i ndividual
signlng the submlttal is an authorlzed agent for the Contractor and has the authority to bind the
Contractor to the Contracl
DatamanUSA understands and agrees the term.

3.13 KEY PERSONNEL
Contractor slull assign speclflc lndlvlduals to the key positions in support of the Contract. Once
assigned to work under the Contract, key personnel shall not be removed or replaced without the prior
written approval of the CW. Upon the replacement of any key personnel, Contractor shall submit the
name(s) and qualifications of any new key personnel to the City Contract Administrator or Deslgnee.
Wtth the concurrence of the Contract Adminlstrator or Designee, the CW shall amend the Contract to
reflectthe name(s) of any replacement key personnel. Upon any unplanned depatture of key personnel,
Contractor shall immediately notify the Contract Administrator or Deslgnee.

For thls purpose, a prtmary and secondary emergency contact name and phone number are required
from the Contractor. lt ls crltlcal to the City that the contactor's emergency contact information remains
current. The Materials Management staff member, identlfled on page 7, is to be contacted by E-matl wlth
any change to a contact name or phone number.
All products or services provided to meet an emergency phone reguesl are to be supplied as per the
contract prices, terms and conditions. Ihe Contractor may provide tDe fbe (prictng) for an after-hours
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emergency opening of the business separate from the Price Sheet. ln general, the order will be placed

DatamanUSA understands and agrees the term.

3.14 ADDITIONS OF PRODUCTS OR SERVICES
The Ctty reseryes the right to add addltional products or services lo this contract when deemed
necessary by the City. lf this occurs, the Contractor wlll be requested to submit a negotiable quotation
for the additions. Upon approval and authorization by the Materials Manager such additions will be
added to and become a part of the contract throuEh properly executed forms.
DatamanUSA understands and agrees the term.

3.1 5 NON.DISCRIMINATION
By submitting this Offer, Contractor agrees not to discriminate against any employee or applicant for
employment on the basis of race, color, religlon, sex, national origin, age, marital status, sexual
ortentation, gender identity or expression, genetic characteristics, familial status, U.S. military veteran
stalus or any disability. Contractor will require any Sub-contractor to by bound to the sarne
requiremenls as stated within this section. Contractor, and on behalf of any subcontractors, warrants

DatamanUSA and agrees the term.
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4.0 OFFER SHEET
4.1 OFFER Offeror certifies that they have read, understand, and will fully and faithfully comply with this
solicitation, its attachmeirts and any referenced documents. Offeror also certifies that the prices offered were
independently developed without consultation with any of the other Offerors or potential Offerors.

$ill"€ DatamanUSA llc
Authorized Signature

NIDHI SAXENA

Company's Legal Name

6890 S TUCSON WAY. STE 100

CENTENNIAL. CO 8OI 12
city, state &zipcodle

720-248-3200
FAX Number

Printed Name Address

President
Title

720-248-3tr0
Telephone Number

CONTACT@DATAIvIANUSA.COM 04-27-2016
Authorized Signature Email Address Date

For questions regarding this ofier: (If different from above)

Contact Name Phone Number Fax Number

Email Address

FEDERAL TA)(PAYER ID NLTMBER: 84-155-2228

Arizona Sales Tax No. Tax Rate

Offeror certifies it is a: hoprietorship _ Partnership _ Corporation X

Minority or woman owned business: Yes _X_ No _

Page - 33 -



RFP # 16.4;2 - Technical Recruiting & Staffing
City of Glendale Offeror: DatamanUSA, LLC

5.0 PRICE SHEET

5.1 DIRECT HIRE
Contractor shall submit a price sheet that contains the Technlcal Job Tltle, the approximate annual
salary based on Phoenix market, Percentage Charged to City, and the Current Candidate Pool Avallable
as of the submission date of proposal. The price sheet may submitted in Excel (.xls or .xlsx) or Word
(.doc or.docx) format. lF NOT BIDDING ON ANY ONE OF THE POSITIONS LISTED ENTER "NO BID' lN
THE "Current Candidate Pool Available' COLUMN.
DatamanUSA understands and agrees the term. Price sheet is attached in Excelformat.

5.2 TEMPOMRY TECHNICAT STAFF
Contractor shall submit a price sheef that contalns the Technlcal Job Tltle, Technical Job Descrlption,
typical time frame / number of business days when a candidate can be made available, the hourly rate
provided to candidate, Contractor mark-up charged to the City per hour, and total hourly rate charged
to the City. The price sheet may submitted in Excel (.xls or .xlsx) or Word (.doc or .docx) format. ,F NOT
BlDDlNc ON ANY ONE OF THE POSITIO,fVS USIED ENTER "NO BID' lN THE uTotal Hourly Rate

to the COLUMN.
and agrees the term. Price sheet is attached in Excel format.

5.3 PAYMENT
The Contractor shall provlde monthly statements of itemized selvices. Payment wlll be reviewed and

the Contract
understands and agrees the term.

5.4 TAX AMOUNT
Do not include any use tax or federal tax in your proposal.
federal excise tax and will add use tax as applicable.

The City is exempt from the payment of

DatamanUSA understands and agrees the term.

OFFEROR NAITIE:DatamanUSA. llc
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EX}IIBIT B

TECHNICAL RECRUITING & STAFFING

COMPENSATION

METHOD AI{D AIUOUNT OF COMPENSATION

TemporaryTechnicd Saff Positions: DaamanUSA,Il,C shdl charge the City 45o/o on top of the candi&te's hourly
rate as reflective on the attached Exhibit B.

Direct Hirc: DaamanUSA, LLC shdl chaqge the City an overall average of lloh fee for Direct Hire staff. Exact
percentages are reflected on the atached Exhibit B.

NOT.TO.ETCEED AII{OT'NT

The toal arnount of compansation paid to Contractor for full completion of dl work required by the Proiect during
the entire tetm of the Proiect must not exceed $300,000 for the entire Term.

DETNLED PROJECT COMPENSATION

The City rnay use this Contract to 6ll cerain IT positions across dl departnrents. The attached Erhibit B provides
additiond information for how the direct hire and temporary technicd staffing positions will be calculated.



o
Eo
Ix
UJ

oo
c.i(n
rra

I
ct
fn
vL

ta

|!o
E
ta
ta
o
.g
ttl
t
CO
N

ta

|u
E
v,
IA
q,
c
th
:

@
|\|

o
.!
|E
CL
0,

E
C
|!
c
.9
-g
.0
IA

.g
o
.E
E

=t
c
lo

g(u
E(t,
o0
|g
g
|g

E

o0
.g
.E
|!

(u
I/)

5

C
o
E
CL
-9
o
o

E
o
|o
3
o
aa
o
|!
C

E
oo
(J

Ui
C
o
E

'g
3|.,
o
ttl
|!

.0
E
(u
|!
.tt
s
E
3
.>
CL
E
o
IJ

=,
g
|o

o
.=c
o
E
o
,h

oo0
|E
g
|E

E

c
o
th
c
.g
CLxtu
E
o
vl

vl

o
ta

E
o
E
o'5
ETg
o
.0
CL
C'.E
C
|!

E'
E
r0

e
,a
g
.9
(,
|!

q,
E
o
o
th(u
IJ.E
o
atl

o
E
c
o

ooo
C
l0

|!
o

'tr
|!
CL
lE(,

o
IJ
c
|!

E
o
E
ocr
E(u
tn
rn

o
ta
t,
o
to
.g
(E

.s
|!

E
Eg
|g

o
.€c
o
=

,2
th
CL
t

J
|J
.g
lt

o
g

.9
|!

e
E
c
|E
oo0
|!

o
vl

E
c
|!
It
o
E
o
o
CL

E
|!0

E
o
IA

IA

e
|!
th
ta
o
IJ
o
c
|!s
(u
5
th
g

lrJ

6
o
t
t

Eg
o

E
E
3
c
o
vl

E
!t
c
|!

'tr
3
rr,
0,
ah
qo
.g
E
-=
IJ

.g
ta
c
o
||o
o
CL
o
E
c,
tA

tA
|D

|!
E'
(o
o
tg
c
E
oo
IJ

Eg
|E

o
.1=
g
o
=

vl.>
|!0
C
<g
! 4 | !
: t ( u
Y >. f i o
= l

6 F {

IA

|!
o
(n

I



o
F
dl
-x
uJ

Eo
st.r/}

ta

|!o
E
t
th
o
g

th
3
co
N

E 9e
*  g {g

AH E 5 E *

E E FgE EE
8- ;  b  I  F  P I  3gF;EEt s€
I  ,E E ;3.9 r 'g
E€EE.ig.F"B
E B E € F: g;
lesE;g '=>

F*FR"AiIE T
si ; = n F* €
EggdEEHi
F; E S ex q EE  <  o . ' =  F  F  €

e6AF,; FF H
E  I t  2  4  6  . - ,-s; F 3 i t € g
i tsEE? F€Es€€ Ef E i>.e RA€€ 6 g

,i()
oo
tr
G'

()
ct
C)
o0
o
otr
o
a

'

tt

6t
CN

doo
G'
ct)
,

J1(\t
luq
Etr
G'
aa

oq)
o
e
A
t )
cO

()
at)
ln

Ec)
GI
A
a
E
GI

o

o

co
g
GI

o
g
u
a0

tEi
o
q)

g

o
F
q)

o
o0
ti

ct

0)q
v,(l)

€=
u,
c)
a

tt
c:
o

Q
t :()
{U
c

T
o
'
o
E:

o
iu
o
c)

I.o
c)
C)e
tt)

o.o
o
q)
g

r0
cl,
al
o
!)

E

G'

E
at

ta

|!(u

(n
I

F{

o
|!

t^

c
o
IA
|!0
-cl
.0
|!o



dl

t
@
-x
IJJ

I
ct
t
<r1

ttl

|!
o
a
tn
o
E
ah
5
6
rl

ttl

(g
E
IA
1(u
g

t^
5
CO
l\l

t

EE*g€g
eEE
EEr
a.g"t
B.E A
H€g
E l D a

H  g E

*87ggE

EgE

E
r0
3
g
E
g
|g
(u
|E
3

E
|E

E

-Pe
:Eg3
=2
EE
oE
9 E
€9g i
. g o
yE
E :

E;
EP
ut CLg o
RE
n'dg E

g
|!0

o
s
F
r/i
E(u
ti

ttl
g

.9
|E

E
o
=
.0
o

3

€
Q
C
.9
|E(J

6
c,
CLta

E
o.g Ee

€= $

: Ig
? 3 3
; r r f. = o c L

E E€Eta
. 9 g E
EEEgFg
.3 '= 5Ese
fsE
iltE
; ig
€tra
. a d E
t r o c
E E€
*Ee

g

.9
|!

E
o
3
|!
C
.gp
ta
o
!l
o

c
q,

E
.9
5
E
o
|!
C'.E
.0
E
I(u
E
o
E'
g
|!
th
,a(u
IJ

e
CL

C
.99
IA
o

-t
os
=t
c
.0
vr
c
o
Eo
'=
C'
E
c,
t^
3
(t,
N.>
|!
c
|o
v,
o
o
c
o0
c
lrl
th

E
o
tD

ttl

o

8E *
EEgg
! Brs j

ttl

EE
: >'S cn
c l

ll, Fl



o
F
dl
Ix
ul

e
sl
ro
vl

E
rt
ro
v)

I,,|

|u
o
ltl
vro
g

IA
3
GO
sr

,tl

|!o
o
,a
aa
o
c
IA
5
CO
t

u
nl
vt

Eoo.
A,
tt

o
co'5
()
g
€
!tr
ct
tro
o.E
B"=
t )

GI
E'
o
iu

E

g
A
ut(u

s
tri()
tt)
g
g
g
(,
aD
a
€
it)

Etr
GI

Ui
a
(g

F

5
u,

=E€E* EE -
E 6 a a E, ; i  B
EiH€HEEH
5-P:* sE E =
E E P.: : H g €' s = L . = 9 - t r  8
B.E; ? SH d '
* ;€ 8 F E.E €
d#cEEre;5.Es;te9?, '
E=EgE€EE
a  I  g  g  P o . =  E

€ st af t g E
i  € E F= E l 'T
JHEK?E.T'H
.g -: E.a € u.it l
EE 8;E EbE
E E,E g E:: E
.gEf;EIsX.T
EE€€;EFE
E E.E.E€?E I

g
€
tA

sE:3

EntE€
ggEEg
r . ! l O O !
3383.6

;e € i ggFEgE
F E E g=-
E E€ EE

g

.9
-g
|!
vl
c

3
.E
o
g

.p
1A
o
E
IE
.c
(J

t
.E
o
g

.Ep
ttl|u

E

E
o
th

th

oe
5
.A

i
|! .gt
.s8
2 E
dqgF
;Eg8
9ot s c
6 ' o
fJ vl
O0 t^€a
g g
( l , t g

5e
c L o
EE

(l|

sAg€
E€
:g
5E
s{
ef
E 

-q.

.9
g
o

ttl

E
o

atr

o
5
e
E
ou



F
dl
Ix
ul

IA

|Eo
th
t
oc
ah
f
6
(n

IA

r0
o
ta
ta
o
c
th
t
GO
(n

EE
Ei
-69 -

icg
;9E

EfrE
a; $
o  3 E
;=E
.E 19

€EE
| ! o + ,

s;e
f€.8

: ilg
#3g
g€H

vlo
E
o

= . v

€.s' 6 f i
l u tnn
g;
6

:E
: : | !gg
gE
.E 'F'
Ea
o r o
o s
g'=
o o
gE
| ! I J'E .E
gb
! + >
| o E
q o f
C E
:E :=-eP

ttl

E
.9
-=
o
IA

o
.0
3
o
IA

IE
.9
E
(J

a
.A
og
tn
t

ll
E'g
|!
x
.E
CL
E
o(,
vt
o
E
o

E'
c
|!0

IA
c
.99
th
o

E

aa
g
|!
CL
g
o

E

ta
c
.9
.0
I

6
c,
CL
v,
a
o
.g
E
o
o
o
v,.A
o
.g
ta
5

tl

(l,
E

ah
tn

rJ
|o
th
g

.9
|!
.9
CL
CL
.0

o
c
.9
|!

o0
o

.g
o
s
o0
.E
E
lo
o0
E

O | ,
P ( l ,
v' tt

Ea
5o -
|!0-o. 3

r,ts (l|
oE

ar'Fa
| ! P

i l3-E
si .9

g:R
EE
g9
F9
vl t^

5E
*6
EE
€9
de
SE
EA
.= cL

=,c
|!
,tl

c
o,
E(u
IJ
g
tosc{u
o
t!

E
o0
.E
E
-=
IJ

.g
an
g

.9
-=
o
ta
g

.9
|!
q0
o
g

=t
c
|E
g
o
|E
(J
=
CL
CL
|!

o
g
o
IA'g
CL
o
c(u
ta
CL
-9
o
oo
;aoo
|!

ttl

E
E
o
?o0
c
-9
c
o

E
o
ah
|!

tl
ah
g

.9
|!

=t
c
o
E
E
o
IJ

E
g

.9p
ttl(u
E
1A
c,p
g
c



o
Ecoxx
uJ

IA

ti:.;.

d
F{€
vl

trl
I
u1
It

o
I
ct
c,
(t\

\J

t^

.0
o
vr
ttl
oc
IA
5
6
(n

o

g;* *€:€ ieu .Eu
c€HigF€EEE*EEE
EEEtqge€ H:*gEt
iE;EE;€igg;E:EieFs E;€i
:g€gEfl€tigl:aEE
EgEEEEEEfi;€EEHEgi*;EE€ s sEiEi* g
HE-.gEeEg:EEgg;EE
s; $ EgE € :E: F€ E g EES H.E,g.EE E E.E E g E E i cL

c

EEa
nl
(\l

(n
(\l



d)

E
tr)
Ix
uJ

e
ul
Ctl
vL

ta

t!o
ta
th
o
c
th
=

@
(n

o o :
. = . o
N ( J

.9 'a
c 3
o . :

E;'= ta

E9
EE
o : :
: :EgE
ET
Ed' - ( u
EEA' ;E  I
E= . ;

:Ei
J 4 l u  i tx

tEs
E66
o E  ! o
r J = C L

EE.E
| ! 0 v t 4

HgE
c L o ' a

g
5
(J
o
?-
E
I
l0

oe
o
ta
tr
o
3

E
C
r0
c,
g

o,
s
os

o
g

.E9
ta
o
E'
E
c
|!
CL
3
o
I/l

9o
EE€

EE€
EE€
s-Eg'= lt cL

sag
e;gg FE
| ' | E - ,
l'0 ra C
r | ! q ,

€;g
5€ E
Eg;g gs

=,
C
|!
ta
(l,
CL
CL
|g
v,
c
.9
CL
E
tvr
ah
.0
q0
.g
.0

.E
vl
o
.Ac
o
tn'o
orE
g

.9
ta
o
=,

€
c
.9
|!
C
o
E=
Io

E
a,
|!

CL
o
CL
CL
|E
th
op

I
A

uitn
o
IJ
o
CL
IA
ah
o
C
.A
3

ll

o
oo0
c
|!

op
3
|g
o0
c
E
o
CL
CL
f
tn
.A
o
th
tA
o
IJe
CL
o
5
IJ
o
.=
3u
|E

o
c
|E

x
ul

|u
c
|E

c

o
c
o
c

o
|!0

CL
o
CL
ct
.0
q0
.E
N=
=
th
g

.9
-=
o
IA

oo
C
CL
-9
(l,

o
E

o0
g

c
.9p
tn
o
E
qi
.g
c
c
lg
CL

ta
C
.9
|!(,
IJ
(l,
CL
ttl

=t
c,
C
.9p
IA
v,
|g
o0
c

.>
|!
c
|E

o
o
tr
vlc
o
CL
IA
o
E

EI
o
3
c,
c
(u
g



d)

Eo
Ix
uJ

E
ul
lf
1/>

ltl

|E
6
IA
IA
o
c
IA
:
6
(n

ta

|!o
o
1A
th
o
c
lh

t
co
(ft

iEt E
ri E ;
Faa fl
Hggs
t F gs
B gl E

flEgEgPg I
E<EF
€E;s
o ' E | o
gScB

E BE f

.  ( u e
- E > o
.EEeb

igg9g
E;€ gE
EEXgE

E * g $E
EEE IEgE$gf
Eggsfls

C
.o

E
o

o
o
o0
oo
th

t,
.!9
IJ
o
ta
ta

C

+t
g

.E
|g
'3
Eo
o
.o
E
.9
.g
E'

o
os
t ,
t

s
.99s

e€
5.s

o
o
c
o0
c

t!



dl

ts
d)
Ix
IJJ

e
ro

v)

ul a
rt)
st

o
I
c;
@
1r>

U

tn

|oo
tn
tn
o
c
.A
=

@
(n

GO

|!
g

.9
th
ttl

. g , C
6 . o
o - d
t s . n

rn



o
E
dl
Ix
uJ

e
o
<t
1/\

ttl

|E
=t
th
ttl
o
g

th
3
CO
N

aa
c
.9
|!0
.9
c
t
E
E
o
L'
|!

|!0
!t
Eg
|!
an
c
.9
|!
.9
c
3
E
E
o
IJ

.E
o
aa
o
.9
o

E
J

o
3
oc

vl

oa
o
vl

th
c
.9
||0
th

J

o
3
o
o0g

tl
|!
IJ

z

ta
a,q0
g
|o
3(,xo
o

IA
os(,
|g

Ui
c
o
c
o
CL
E
o|.,
I
4

o
3
o
t,
g
|o
v,
o

E
a

J
.9
t,
]a
o
o
(g
tr
IA

E
(!
o
tt

vi
-g
lr
r0
IJ

oo.s
E
!
IJ

.g
C
o
E
CL
5
ET
o
Qtr
.9
|!
C'.E
5
E
E
o
IJ
|!

r0
E'
=t
c
|!o

(J

E;g6
a , 9

;E
o | !

3E
EE
bg
EE
EE
;b

$€
€t;
L o |g.s'- o0
€6
EI
€g
tg

g
|!
I
g

(,
.c,



ta

|!o
ta
ta
o
c
vr
t
CO
(n

E
o

E
c
|o
o0
.g
g

3
E
.E
0,
x(u
th
o
!0

th
c
o
E
o
o
,;
o
CL
E
.A
t
.0
ul

I

CL=
o
tn
c
o
=
o
,tlg
ta
op
o
CL

!t
C
|!
ta
o
t
vl
.2
v,
o
.,!=
g
o

I(u

.E
o(,
c
|!

E
-9
o
cl

oog

GL

.E
o
oo
C
c
.0
c
|!

E
o
s
3
IA

ai
o
IJ
(u
(J
5
!t
o

i09
o

o

E€3g g' ;
3E E
;sg' t 'E s

ECg' a c o

EEi
$ge
€Eg
iEfl
6gH
f E . t rgEF
sE g
EgE
E-oa
€:E
q , c | !
c L . 0 t ,

J

o
3
|Es
qo
c

5
th
g
o

e
.E
€
ttl
c
o
CL
6(u
I
d
o
IJ
|!

C
o
I

E
E
C
|!0

IJ
c
oo0
|!

(0
c(u
o
3
c,.ct
o
|!
E
(,
e
|!
ttl
.0
.A

IJ

P
IJ
o
g

CL
os
s
.=
3
=to
.g(,
o
t
ta
|!

c
.9
|!
o0
.g
E

J
ta

!t
g
|!
o
5
t
.9
-g
€ta
,a
o
CL
tn

E
c(u
E
Eo
tg

E
C
|!
ttl

J
.9

tn
o
3
tn
.9
vr
o
e
c
o
p

C'(u
g

CL
(u

.C

o
E
o
E
oo0
|'0
c
.0
E
||0

E
ao

||0
!,

lE ui

sg
3o

r - J

EE
o E
C ( u

*.6
9A
FP
E 0 ,
o P

E' tt
0 , c ,s t r.HE
UI iF

. Ig
U,E
E3
| E o ,
=5
69
.gr 6
O r
EE
.E 

'g
F C L

(u
oo
|!
g
|!

(,
o'g
o-

ts
dl
Ix
lrJ



o
ts
o
-x
lrJ

ttl

|Eo
IA
t
oc
tt
3co

(f)

E|o
IA

o
c
.9
IJ

.g
tt

3o€
ttl
op

e
o

i
g(u
E
IA
th
o
]h
.a
|E
:
.tl

o
E
5

o
th

E
s
.gs
3
v,
o
IA

-=
|!
c
|!

J
th

tn

E
o
(t,
c

|li
c
o
ro

.Jl

o
3

g

o0
.g
oqo
c
o

Eg
(!

vt
IJ
t
Ee
CL

'g
3
rJ
o
6

o0
g

ttl'i
o
IA

EI(u
o
c
-t
c
|D

Ir0
o
o0
g

.9
t
.!!
E

ttl

(,
c
o
o0
|!
C
r0

t
o
tl
.o
c
.9
(0
E
o
.s
t!
.9
Cs
(J
o
IA(u
N

c
lo
OD
o
E
c
|!

a;
g
o
E
o'3
ct
o

.tl

o
tn
c
.9
.:
o
t^
ta

c(u
E
-g
CI

.E
E
c|o
,tl

ootr
u
g
a,

ta
g

.9
ta
oo
,;
o
3
3A
.2
ttl

o
vl

c
q,

Eg
=
ct
o

'g
t
|J
o
lt
ttl
o
g

o
E
!tg
|!
ta(u
N

E
g



A B c D
I Vendor: DatamanUSA, llc Columnl Column2 Column3

2

El-ffirftr)ft- rW-* ---;

i-:ffi*
nFir[ffirtJFF ;
#le:ddF, ',=j;;',
: , : : " . .  .  ' .  '  ' ] t f f . '
,: '.. . -,':.ifi
, - - < i , -  : .  

- . ' : '  
r . '  . . - A : & & :

?{.-:t

Utqg

3
Business Analyst
1 - 3 Years s45,000 tt% Yes

4
Ff.:-i 

".1':.;r-:-,: 

'  .n'4i{

g;g--, ::.. '..,,j* ti'

'!.ritili'riil i.i4,-qtf'

&1ll1,ii.*f,nffi
xrfff-\.i
#;ij:; lj

:af : ; : ;n-. . : t 'at$-; . r .  . , :  - l : . - . ' ;  . ' l1 i . t

1" '' ,,',',.t'€g, . l-t ii.,

5
systems Admanastrator
1 - 3 Years s50,000 tt% Yes

6

: i;':!fi;61..*: .. n,: n4.]{ ',:9.

f;r#ffiffii*

7
Network Engineer
1 - 3 Years s48,000 LlYo Yes

8 ffi*'ffri{*:*i ffi
9

Database Administrator
1 - 3 Years s55,000 tL% Yes

10 #tr ei
"lr'- rli
;^*-i;:

ffi, "'':',,' - : 
l;"4ltlffiri

; ' i i ." .. .-Y€s ,i ' :t#!

11

Network Engineer (SCADA
Experienced)
1 - 3 Years s75,000 t t% Yes

L2

{r.1.
{?: i !

: . "

13
Control System Engineer
1 - 3 Years s55,000 tLYo Yes

L4

15
.NET Programmer
1 - 3 Years s50,o0o tLYo Yes

16

t t'.

T7 Any other position Lt%

EXHBIT B



t

EXHIBIT C

TECHNICAL RECRUTTING & STAFFING

DISPUTE RESOLUTION

Disputee.

1.1 Commitrnent. The parties commit to resolving all disputes prompdy, equiably, and in a good-
faith, cost-effective manner.

1.2 Application. The provisions of this Exhibit will be used by the parties to resolve all controversies,
claims, or disputes ("Dispute') arising out of or related to this Agreement-including Disputes
regarding any alleged breaches of this Agreement.

1.3 Initiation. A p""tl'may initiate a Dispute by delivery of wrinen notice of the Dispute, including the
specifics of the Dispute, to the Representative of the other party as reguired in this Agreement.

1.4 Informal Resolution. When a Dispute notice is given, the parties will designate a member of their
senior management who will be authorized to expeditiously resolve the Dispute.

a. The parties will provide each other with reasonable access during notmd business hours to
any and all non-privileged records, information and data pertaining to any Dispute in order
to assist in resolving the Dispute as expeditiously and cost effectively as possible;

b. The parties' senior managers will meet within 10 business days to discuss and attempt to
resolve the Dispute prompdy, equitably, and in a good faith manner, and

c. The Senior Managers will agree to subsequent meetings if both parties agree that further
meetings are necessary to reach a resolution of the Dispute.

Arbiration.

2.1 Bulgg If the parties are unable to resolve the Dispute by negotiation within 30 days from the
Dispute noticg and unless otherwise informal discussions are extended by the muhrd agreement,
the parties may agree, in writing that the Dispute will be decided by binding arbitration in
accordance with Commercial Rules of the AAA, as arnended herein. Although the arbitration will
be conducted in accor&nce with AAA Rules, it will not be administered by the AAA, but will be
heard independendy.

^. The parties will exercise best efforts to select an arbiuator within 5 business days after
agreement for arbitration. If the parties have not agreed upon an arbirator within this
perio4 the parties will submit the selection of the arbitrator to one of thi principals of the
mediation firm of Scott & Skelly, LLC, who will then select the arbitrator. The parties will
equdly share the fees and costs incurred in the selection of the arbitrator.

b. The arbitrator selected must be an attorney with at least 10 years experience, be
independent, impartial, and not have engaged in any business for or adverse to either Party
for at least 10 years.

2.2 Discovery. The extent and the time set for discovery will b€ as determined by the arbitrator. Each
Party must, however, urithin ten (10) days of selection of an arbiuator deliver to the other Party
copies of all documents in the delivering party's possession that are relevant to the dispute.

2.3 Hearing. The arbitration hearing will be held within 90 days of the appointment of the arbitrator.
The arbitration hearing all proceedingF, and all discovery will be conducted in Glendale, Arizona
unless otherwise agreed by the parties or required as a result of witness location. Telephonic
hearings and other reasonable arangements may be used to minirnize costs.

2.



3.

2.4 Award. At the arbiaation hearing, each Party will submit its position to the arbitrator, widence to
supporr that position, and the exact award sought in this matter with specificity. Th. arbitrator
must selecr the award sought by one of the parties as the final fudgment and may not independendy
alter or modiry the awards sought by the parties, fashion any remedy, or make any equitable order.
The arbitrator has no authority to consider or award punitive damages.

2.5 Final Decision. The Arbitratods decision should be rendered within 15 days after the arbitration
hearing is concluded. This decision wil be final and binding on the Parties.

2.6 Ca$g. The prevailing party may enter the arbitration in any court having iurisdiction in order to
convert it to a iudgment. The non-prevailing party shdl pay all of the prevailing party's arbitration
costs and expenses, including reasonable attomey's fees and costs'

Services to Continue Pending Dispute. Unless othenrise agreed to in writing Conractor must continue
to perform and maintain progress of required sernices during any Dispute resolution or arbitration
proceedings, and City will continue to make payment to Contractor in accordance with this Agreement.

Exceptions.

4.1 Third Party Claims. City and Contractor are not required to arbitrate any third-party claim, cross-
claim, counter claim, or other claim or defense of a third-party who is not obligted by contract to
arbitrate disputes with City and Contractor.

4.2 LieAS. City or Contractor may cornmence and prosecute a civil action to contest a lien or stop
notice, or enforce any lien or stop notice, but only to the extent the lien or stoP notice the Party
seeks to enforce is enforceable under Arizona Law, including without limitation, an action under
A.R.S. S 33-420, without the necessity of initiating or exhausting the procedures of this Exhibit.

4.3 Governmentd Actions. This Exhibit does not apply to, and must not be constnred to require
arbitration of,rny clairns, actions or other process 6led or issued by City of Glendale Building
Safety Department or any other agency of City acting in its govemmental pemitting or other
regulatory capacity.
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