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Thit Ag.aibd (ar mr.idad oa nodrf.d lbo.tr |tm b fna. fa ' gFdnnn B by xd banrao Co{arlTrd( Gosp lm. ita taJdrbr, dliaLs, pa,trrs. fq[aca
a9JrlrrdS*ihroa (coLctvaly hardnaia.'CosrfTJdo aid yoo. ha r.ft tor, Jaenaanl, arrt tu a$.diE egmt!, ru€rao.t jd aartm CYcf o. f{ioir')
afbcdvaaro,0rdLof Yo|fc|ldudu||oc,rurchalao.alch.icarrariooofub^e||.mnl nirAcflar|tnlBlb.hthatn3nt€oidiiriolYocr&oartd{
po{frcr, roaifn and aa.tirr p{ch8ad liodrsotraiir. Dovi.Ld !y CoyrTrd( (?t!ducB', €ottf!'rxt€aficar'I fglcabL), and oOE[
You aid You oillrt.xt! ro Coyql, nd( h Jtlflion b 0|. P'odlclr, 6ofttva.! rid 6arva.r Yoe Frcmr.

q pqchrine Co{.fT.ad(l Foduclr, Sofimn o.s.fii, Yoo aCnorLder lM You hava r!a(t, u.rdartood. aid.ena b ba bound by dl bmr a.nt sr&ionr
rid fiy 00rar Fold.r o. tn mnlr n O prr ot Ob Agrlatna.f by Flboio, aa ral u $y mq dtfl t d.ltioal Fnc, cocllionr or golc.! ri5 CoE r-faad(
tom|ilo h., $d.ny aFamrnBlhal cortdrd( bornn0y bourt byor|il ba DoiLrd bt h fa ftn. n$Ag!srii, s 4daL(t rd q0ltnantad lboo t nr b lna, i3
avrl|bb arry dma oolm bt |...drtie brcovanTr&ltGPs lir||efc |rd,rayieme b lh. |9plc|d. po.rbn oicort ffracl.trao|i.. hlDr'.rrw.ortdtlF|(6n (0|.
1,lf,bdL')

'IgAl|.PiJRC|iAS€RAAI|OlrSCRS:BvUgilOnlePROOUCT,ECnMGEORIOFIWAiEYo|JAGRlttollIlT@l,EtlRAC|(€UfiEltlTYAtP I IEUAaUWofIHE
IAilUFACruRER ANO OlSlnAUtpE Aa GtCoeCO N SECnOila rt AiD ia ELOIV. RE D ffir.

- nll PROOUGr8, SOFTWARE AllO 3ERVICES PROI/ECO AY CdrlRtfRAcl( ltlOCR fl3ACREEIEr|I RC|-Y AlrO OEPCNOOITI @S llcrlt{ol@Y^rD On'GR
lEcrilolrGESPRol/DEoSrYt{oil?ARwlol}|rBAcalllcilt alTon{eil{EREt'lr'|AlrJREof GP3rEqilotooYAtoercHon'CRrBc|{trotocta

PROI/F@BYt{Or{CARnEtTOflSACnEElElrt,trodrARAlrYCANeEr DCA3lOnCPROOUCT.SOfIWAREORRE|AICOSCTR\rlCEB.ilGnFmG!3XnA
PARNCT',TARPIJRPIOCC ORU8C. Yo|J IUSTREAO AIIO{AIR'|SIFI€IOE AVUARTOFTH€ illEREr|TUT|tANOilA, $.|CH A3IOA! OF SGT|AL fi UE'{C

covERrrnAcrl PRooucri SoF|WARE Afo t€Rl,tcE8.

r-IE8tt-otlltE
Yos aenr |ha Cdr{rTnd nrladrta |ha ,i!fi| lo rmdt 6r egmcn md ifr rtLld Sa.vicar fro|n lim b lna. Yoi' conthuad rr|a d l|la Produrt €ofirn aidro. Safirr
coardifrar you. a€agirca a.rd {.ramd b !. bornd t any rrch rnodlcalio.ra. It YoJ naw FfCrasad Sanica! o. Soiwr liom CoyanTrdq tha
oaltr h lil ,oao Jrd.fbcl s lo.re .r you ura lha Poducl, Sdnfr o. Sa.rnc6. h ||ta avci You |!.naL Yar ur0r. CoF lfrad( rA .rol rrird .,V arno6b Ye hrs p]d
unbg|o0iarir.en dbhrril|e.

Yos .0m lh.l CdslT.ad( rh{ iol ba bo!.rd by f,ry npcxni.xxrs i|r.l. bt 0*U prtaa x,froa. pro|lrcq elhUt o. $.r,icaa you m.y m a df'rdbn wih yoer u|. ot
ColrrlTrd( Dc{tCr. Any $fananlota gaffrrl n tn al*h may ba po'Aad oi Coarffracf| ${6 -b a €nta-ra(t in CovartTr*l('r p.!.mlood mtaridr. r,l not bitd
coEnTr.d(. covadTrrd( mat, d tma.. o{tf €rrtt p.!f|otoor rf dia.tri crr|.!r.3 a||d lb.i. frcr pono0oia rnay b. dmlrad al any lina, rindn pdo. .rotaa.

Bt u*CoadT.ad( f!duGb, Soitvn a €afitr. you fa t raii0 Oral tou h.va ,rad Jrd u.rdc!xd { nl-d ra.rrn0s. hdruclib$ rtd idios twiLd hitw'h d h lir
AeJtamart o. h lha aii you dd rrol rc tro s.*t!. h*uclioia xd ,rolir. -Efrhd dh t! p,odt cl o. tdnm. hA tou traya 6r'brad $d t .6a6bod
oolhaCordT.d(Uifbjt b.|haP|!ducl.Soainatlo.sarva.yotjeudne,.,nyoulrvcptffiaarr.rdbr.trc,' dll'p!.vani,di.adins,nt'rvih.rr'.rldr/a!o
vt on W ptovitlo w ,o q ua al, llra ,i!dud, torimrr o. t rA. CaintrrC( .facbinr aiy fa!$y 6. you. l.lut b |tad o. lblo, ffiiner, hfrudioia Jrd iotiorr.

E$ft|fEfdfqol!i-l|&|!fiFo.Ptoduobonood.ttb.||tbqf bcrtc|liorberyrd.at.odoFroon lrqDo.s0|t|||.PFdosttb.h.e.c!4|..rdo.4f
lhaat!.i.d- ||rLoil o||. Fdy b[b bt lha rn.|iractna, €Fcblt rlio|'rold|n davlc- c|n !a r|bFctio arttalr|.f|ng.anm. rlr, vSrdoo a l|rocf Ad||e
i||a. Pba|. co|rLat r,o d .to.e6i-l9to, o.t rdr*|t$dct.m. b mlc nngJnanlr 6r rndhe lh. drioa(r) h. Co{a.lT,ad( tt€mrna.xlr d Laat y.aiy fcb.y
IttainN.|r|JrdralEgacliom. Coifracil b ooi.ufonal!bioamdntahhe oaL!Fad.E lh. FToducb. hclulh0 batb.LrneLoiurt m{tuLl ioilna0rt ooh
toacdona|r|haar,xtu{| rqu.t.d byYo[ lmeaclio.rrrtrp.oddadlh..ddra.lcbtCovarlTra€l. honf, Yoa.t|tleoi|Lb.iy $tgghe codrrdan[cJne
Coyrttttd( h advJ|a b. ddil| rdaiad lo !.n*re h Ptoduc[ b. aag.di(n. Yo{ n rohly ,atpood|lr b Producl na-rtano Jd mr'ne produdr ao rad in b. hagactioo m
a lindy bair.

$aiad lo 0r. bml fxl coiditoi! of [r.' Aemm.nl. cova'|r.|d( rhd ana||Dl lo 9t€t i(b, hn cnol ei!r]r, GPs Rd$ad 6rdsrt b iGnt bu. (2a) ho6. dr, $van o
d.yrar|.r th|luehar rh. |.ftof ti8&t!.m..|. q,'b|xtu.rd..d.nd..rd.glr.lii Cov.d'l.|.* OOCa iOTACCCPTAIY l|AgUWf.|.n lc., product o..oo.r.
qi.faa.C{e||rtmd.d.nd.rxlaao{irlhdrt!.ntn bdn.r.dF|llodca.lha8atrrlo6mtbali|ccaaalbbapro{hotrrtaybal.|oeanbbioravarl.tyo,
raq|a, ||Lrt C rhlcn m, b. odrLL C cortttltroFa 6drol. adxtE, r||o|t rmfd: 0) At/aF[tr dxqa o. mJtiCirnt; (O parbdc .fiairbfrf€a e,ocadtf o.
,!pjr| rltidl Cdr{fTtd( nay uidartat ; a (ai) cau$r bqood ora oolol of CirlTrrl or rl$ n iot a.Hrbt bcraaabb bt CffTrxh ircludiie , *thod tniLton to.
-lamrpof a hlrn of ffcomnnECion d deiLl hrn[iarbo **t. hod. i.id( daclr, it*o,t coneodin a otha. hlui $d tlull
,lifxl tr ohf, 6dt.

qdo.rt aenar xd nd.drxlr lhd Coi r.tTJ*t har m €nrol o, ava|D{t'ly oa hFfhg San ico m a coiluoua or unaafuptcd brtaa, h foh of I varatt
JtclcPgttcapooo,ha.ldio|tbtutcS'|fiadrbora.Anybcalhrafli:.fnombCora.lTr*lri|b.[lryadtocudotEuroooupo|rlr|..Urm$rnmbla|.lmrd.
r,lh {te!, b 5a gro$ron d iCir. In fc ayqrl $n a poda&$.d daf0lr0.r i3 .racaaaaay CornTd( wil not'ly tha eto.ra. *[r [ nrdr adirEad notoa ar eosabb.

In lha }tnl lLl . b.d( in !{r,ica or pfobLm rior pr!(tucl l!.uio.he oar! da b bcaa bato.rd oonlll o, cofirTrrc(, cova.rrrad( d r|n|or b notit cuabm ulhe
t!do||.!|. marm (dr ar oodno t6rndif f ilr t/sabrta) $d $l naL.fh.t! 5 r;airDIah ran 6 d arlomac' bahalt honva.. coftTncl cnnot m*a Iy edxts

ncemlaboatl*1*re $iior.lt!Fparbmnc.drtp.,roffitA0Fairdt.ah.rp..tta3p6Fotad.lt r(Lcd.&t yado.otharri$mdainV*fcabbbyanronof
anyiood,.iol,fra.idddalpvaryrmantalacdoi.bbo.droubl,*toacodorjyoth3clmrbq/o.rd$cconbototJt rpriy.hfrJft$db.uorcdhon
lh|| t it g.rinLd. lh.t ft lo.&Lyad by .uch ffi.

Ar a q(llioo oa Yorf ura of CdrdTn€i'r foduclr, &fitgr Jtd 8.wb.. Ys .orta nol b r.ra m.n b. it pr/.po|. 0rat ir uotfil o. phtribd t tr& t€fr arxt oidtioia.
aid Yo! {m_b 6.noly wih any fgfcabb locJ, d.b. bdanl rd iignrioial Ls. edra.inait na3 t rqsiaimb. Yan tm Yo wil mt ba
F|6 b Coatfnd( l. ht rry taaaoi, Covar|I.rd( tataa co{ttcSra aclioo rlh ra$.cl b Yor hrglr'par o. itgC tna of ilr Saavi:ar. CilantnC( Gaa.rrar m 6m e f mri S
drclorarrtiLbfi.l.onsCorslT.$ld..i!msyba-aftaiyfgfcauabrf,..etLton.hgaletoc.sagovqirtalc$rd,qroadt.Jriirr.bpodabdrnrV
inbfrdi(n a matr|Lla, h rnoL o. h p.rt h Co,slTnd('a roL drcrioo. Yo |em lhd yo|' hbflton E t.d(he odl ily ba cLarad to It fr Enb.camd Oit6r r'tio
tagatlslh.lrlbmaltn h '|gfit! b rt meohe afr€dieatoo JQardiio Yufd(ine davica*ilhart a qnpo|ra o.frrf|.nf

I Yo haYa Btdrdad S6,ia1 CowrlTtacf hat no ollenton b mtlor Yo.r uaa of lho 6.rrioor. Coira.fJact mdyar 0|. nen b rfiatv Yar u|a ot tha 6.nic.r md lo canolt na
Safiat h nt rb d|ctiin. CondTtrd( |ramr |||a ngfi lo l..|rtral Yat ss 5 |ra SdYi:ar d rry |ln, dlhd^l notha, {i!| !r lh||rlon oo yor dm|oaa bahe a rfrd hr
ufitadsl[.

CortnTract trtanrt lt oC{ b Sni|ab 8af,ic.3 | Yi uror o, |ro Sat$cat &t h, d is $a rubiad ot, heral .din or h6aLi.d Led adin, A*n Covr.tT,!d( o. $y d fa
dnrddorpftfr.du,coiidardioobln 6.r$chhgdacto.ro.lhoaln {tLg.l.crimlavrntaly&i]nhadbbarthsdhdina.{.co{dT.rt
a€q|l 'o. ard|ivc rpE ||d ba.rd**li tfudin md b lir*ral o. aegly addi0oill baa to thoa accoolr 0rd arcaad ior.d Lvalr.

Ardomr.bo aortaa lo !a roLl, [aeoorllL rototLlnhe any l.cBrrry cooaJ*lil|nlb p.||on(al vahacha, orl|raaaottOatrll !atnctadand.g|taatodad. bt
.l irbm{rtadatal l.|r cFmhe 6h0 t aotloe drrlo-. qrdooragraaaio lirtmltafr holrl Gorarff[ Jd Lartooohaioc,IoSa[, Oilcac a !nplofaai
h|L.rfioarmt-.lddl oo.b..d.r9..!..[e.rnhe mtcdi{3l.d.aie fb.nh.o.tdhodadhdihe btcu6m.r. qrbirbuoslio$.*rt65do.nif
l|t.trnnC|I||d.teLc.bb bs.tt0.dhe t|G|d.|edrrls.l..rc.n vrrytl!|n bio 8[|b.JdCouitrrtoCqffy, rt!.'dhe uCtnCt'|eddc...

Oflo.rl.a.ex3nof b,tifor,.ddt r.fVaqurefDnto.&|ll!||frpovitad tCov.|ffrd( lmhdtpwddtnsflurttnnln'ftHmdryta.. C{dor||fril!a!Ld. a.d
aen r to Da raleooatb, rt 16 rl char!aa a$odaLd ui rlbrne lho si ca.rt d ud[ fa slil ca.d h rr otit da,ha ofar trn or .ldca 6tlrtarrd wih 6a cm.rT.ad(
r,\tb1L.

[regqlullEgalL
You rt ||apootlb bf nanLL*! 0ra o0ara6fa*t of Yo|f qrlonr tta.rlolF, par6iod rxl xy rtLbd h&fnatif. Ya, {rra You G airdt nfoo$b hf rr $d d
adtu:Lr 0ri ocat undar Yoc accorrl. Ys r.a io noLy Co{atftd( ir[,rrd.5y of fry lnadhodr.d ura d Yo{ accosi a iy oha. lcrch o, r.qfy
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axLit ,am*nad bt lrw. Cd/artlrad( rll .Ft 0a LDL ior tr bs hd Yar mry har aa a crdl of lomona .h. ulaio You Ao€url Accaat hto.riatoi, aihar $h
frrodadga. You lirlr|.f a0raa Yo could b. n E t.ua ao. lor|.| inontd t Ca,slT,ad( o. an00a. padt (lra lo lomaona alla u|l|e Ys Aooui Aoal,lto.ndin.

Fff raqrfiy FnDota3. Yo Ju|(' txp Accourt A€ta lilonrdioo h a taqJat locatln id rara palcarlroar! lo prawd o[tan from o|tme r€s b Yof Aacool A@tl
hbfi|cioo. Corn.lT.d( gacfic{y drdamr rabffy br my rdirity h Yoraccor|n|, rfrlhar&lho.irld by Yil ff ml.

Yoo ae[a xd reoaant thd Yo, hava otovidal, a.td i d flldml tm.a $I p,orida. conJrT,*l rih Frab xd coipLL iib.mrioo, aid td You
t[(5)luf.$datrrtn$yotlhai||lbmaliooYor|poritadarF.,ro,n.9g|clonndro.rgaidotrp.ocradfe.t.Fa*nbyYar,io.ah*[ra|s.lo@nplyritra
b.oane obltolio,r ornr G!eond dnh n[ (5) bulm datrlo r,ry hqribr maORCorarffodr lo&l!.rrira Oa v*.fy otiio.nLon prqndad !t Yorrf €o.raiub a i[5iaa
o|tfth of |hnAeraana.rt.

You agna |hn Co,{rTrrd( riy uaa ftd i.t m .,ry ardr irbnaton e.irLd by You hr { purpoxr h oofraclioi wf You u!a oa lha PFducl. R!bLd Sohn t o. Sarvioas.
eaiccl b CotadTraclt Rinqt PoLt. It YoU p.ovida r iiormalicr fi.l ir hha, marba@ o. ,EdILL, o. il Covantrad( hs rr$oiabb g.osidt
ir nilf)adane o. hooipLL, Co,ulT.&l br lh. $rlsi. dghl, h ir roL drsuio.r, lo bnnhata ta Sarriola fi.t €loaa Yoq a6oo.rl, aid you
h$nb Cova.tTrd fqn trd tmn it dJiaer., b$ o. u9anaa hqrnd by Cor{rT.rd( ar a Gdl of yorr b.ladr d ba to.teoi.te obledo.t
hvadie|.b a.ry rcoornt $ilhod nolca to You h o(br lo nrpo.rd lo cltd ca.d dre|ia hqdba o. hqdrbt lbofli Ltf, r.{Wcs|rnt.

!.Illt.Alo.PAIEUL
Ar coilldardin ft. ola So{i.vd! d Saflif F Ghar.rl bt Yar Jxt p|lvidad b You b' Co\,a.f.ad(. Yoo retla b eay Cor,a.lT.ad( h acoodxca rlh fr Ae'|Jn.|rt and yort
payrii a.rd aaiAB d$ $d yo raLctad (.ach . 'PLnJ. Yu PLn wl aeaot $a irtid codrad Lnn ha moi0ty ba. ha Sa.r,aar aid PFduclr
6afi6a bm!r.lJoon aroirtion otthainrid tr|n' Yufttcld banrididd coilrM cr a rnoi0Lbnoril bajr. glllp,io.b ha.,glab.r oaha hilid 8n, w rnd b
Yoeap.oeotadirvdcabahablbni|eLm.hu,hl$calaYouril.ah.rffit dr.hJotit|glmbypqrh9[r.awob.ordElnic.btltdne106.cficatrrtnnotica.I
ua xfl !o Yo r lnt oloa md Yo. m.sl paymafl or oar|oal$oa odoa ar,|c [oah,rd tt r|3 laaort O|. aod C Yo|' ar.ot ifn. ra aaaa6ra tha ,lgn ro bn*[r rn
t$rlc.r|no||ttutlr.nodc..YOUUiIOERSTAilOTl.l T@VERIIRAC(EOLrPtlEt{TAilOO€V|CE6MAYl{OTttORKlt{COiIEII.|AI|ONUlrHOrHERSOFTWAREOrHeR
fHAi OUR SERVIOES. I n do noa -nd ,ou m tiolc., [r. coatrc ril !. r&.ndcdt .rhrLd .id ,oo rlll b. U[.d o.r . noid]iHno.6
amoambr nodcr ||rlffir na|rh. C.no.ldoo.rdc.a.n|t ba ,tcaY.d t baaa t0daF taioriolhaaod Cir rmolhly bn.|e otoLlo e.]raattoo t|!m b.loe
clrarlgl lo.ao ad(ruooJ nFdn olaan ica. Andlca.roal$oomOo.Emd!a|.||lio eugnggllfhl]l.ilor Jrd urfin oi€Ldo ndc.. i[alba a]tlb
Coyatftrc*Go{p, ho., tlal e Cddne O... toolrhb. AZ tlt tO, Ax mLtoo nolio.r Ml hdu.l Yos.EmaoCl..trhro Jilt Jrdhe (ryio. sid r|urtar. All lbar fo.
[ra -{ial rnd aiy ,q|.d coitlt€t iam i! dua tTrrrddat ]|d .n m{tr.|d.il.. trtbrs olhail[a axpa$t ||old, m i, You Gailbar an f,fgmdad, brn*rdrd, a
trdam'd Fto. b 0|. and o,lha safltr. Lm .r I of,I| ot You on|.dr o,, o. olrirba arfra.rl b, oia Alrag|rnl. coi a.lT,ad( up|1.aJy or.fra lha rtht to ntodfy gdcho io.
ny.f|.wal|.m lh.oegh rnal.Elirlcdtn rrd rrolie o.r L Vlbb rL rafrUgod..' rl La|| 3odryr p.ir b hap.ici|e dung|..

Pay||rnl |n|y ba nr(b bt You lro(|eh Fu. vd€ndl€J! (!CC1. obf cJr, o,&!ilrb Yat0a,rl eu{ !rtougD h ACH (0daandy.'EFf1, o on*r €lracl( o. a parroial
chaA.

Patrm*ArnF Ldoo. Yoo harabyrrho.ira. fid|orta toUa&lorine Lmsfrr,treFf orCCdrlcr:

t.Youriro.i:acovilTr*1,crlh.aatradt dpatnrnldabr,bchqcYofc6dilca.dFurl,o.lohlifaxEFTnornlh.acouilYarpawit
or adao.marl cad o. .on, br d r|d lry armurr d||. rndar har Aenafflai and Yo|' prymar drl lf Yar crnl or pml a,Ons o. ir .tdrad. You |orta to iodly
Covt ffrd( p|otrF0y of i|y mwctd o.accourt

2. Yil rfiodr||(n ri| J!|n|i.r h albd |'{il ca.rcaLd bt Cffirl.&f. a bt Yo. Yd mry crEl your EFT $ho.iraton by providne notca io Co,r.lT,acf bt ffd d
oulAco[dlndc@m rn $aofyhg fha l|mL f|rmr of payit||l. Evan dl'af Yo|r. iolica ot {rcaLdon. Yo., r.r0rori:c CorutT,rd( b cnaaDa oa daol Yot .c@Utt b. Jly
bdf|o Yo|, m nd.r fi3 Aejt.||rnl id Yu p.ynanl d.|| up b |'|. dna l||ar Agmmd..r(t3.

3. Fo. EFT €hJeor o|ly, Yil u,rl.'||Jrd lhd Co[.|l.tcr d t|olit ma d baal lO dayr a adrr|ca d r|y EFT d.oi thd rl b. ||m lhm fir tiH tha mmd non[tty &br
arnoct t gon Yoq rrllo 'rqrf. Co,€,fT.acl ril iolt'ry You tt lha morrl ol '|a EFT lnl|dar rl vary by aiy r|Funt

a. It You EFT o. CC ir niacLd o. rrtrrrd s|eaad lb. r|' aroo. Yo rrtho.ira Coa.ttr*t b o&tftl il b payrril oia o. mon rarquft tiB h ha t h. ll ibroB Ys
on lo Colfi|lnd( rt iol pead !.crn || EFT d.bl q @ &ar nol eo |h|oeeh. b iy a.toi You 6tuo b p.y lho|. arnointr ily nrrl h fi. elean|in o. brtrrttato|r of
S6,ic[ md nbAgmm]r.

5. Yoo itay se ry EFf (a &br b it clrad(he 6 rvirgrs accorrrt by ACll o.fUl card) bt nodyit 0F lliarrcial hrl'uia.r naild rborn i Lsl 3 d.y! b.b.a
of |||o fihd.r.

lirth Gleacl b eaoond cha€tr, Y@ undaJn$d Id agtaa ht You iaqraica of a nof$iidait lindr (-1€F ) €hacl my carla Co,aalTracl b hqr
€a|. You aorra b pay @[rllrad( a ta5 NSF ba, rlich ril ba rl|. rrd parrl|. b CovarfTJad( rihh 30 d.ta afbr [r. tlSF ||o0c. w i|f,ra{t bt Yoc b.nk.

You d !. Ulldl h dyr|or f. na htn @nJ|cl gfr a.rd a,U JtnnrJ dr|cl fm (crCr, r '6.rlract L.rt). tlo p{lio.r o. alindr rf ba g.u,id.d br fcalrtnr bdoc tia aod
0f |ha co.ftal !f,n. ono J| EUd ir cr a mo.r0r lo rnmlr lm. brii9 i3 p.r6.rrad 10 dayr b.ba th. .rilt ot ||l. mfiy lirne p{b.l b 9ay b. l,rdd|9 rnic6 ftf h. f{iino
noi6. CmLta{r cq$b mur b. r*.hrad by Cofrlrd( d bad f 0 dayr pdq io b. .id ot i. rnoit{y !fhg qdc b 9ttFnl Yo no,n bane charlod
8aml6t.

f You ti(Fad !e br a rmnfy paym{rt pLi o. Your tLn Fa convadad lo a rEift gln rllcrar cont*l fxLd, Ys rmfly btrg d.t will ba dnknhad barad
fi.rno||i|Youp|nfi.xdlr.S.nb.ru|.$|hf det |3alLr!t 2t|hoam.ffirlhhrltdtcYiloilie drbwloatra26lhoraadrmon|h.

C{a|ofi'r tailF lo pay rV lbar r,fr.i da Jrd ba coii(bcd a mda.ial boacrr of lia Ae6cmnt, and Co\,ilT.acl ,n t. an ddi.n lo..ry ,ightr avdalta b t I ti
aiy o. { oa fha blbriie : (i) araas LL chareaa of ha lfraLa o0 ooa xd ooa.haf (l .stl) par moartr d 0r fuinun lodL $O. Tgl€aDL Ltr.
AarYltt, a.rd hft[lrtha Ag,xrErrilcf p.nalr; t C) nquir nltn p.fnn[ lurtrnOrlo ba mada h drdrca oaTracldD Saryic.r b.in0 mfcd by Coiarffnd( Aiy
$pa.rrbn or biniutoo oa Sa,\,(rr st iol ral6.a Cufonrr liom eayiie pa{ dr lbar pba Ll ctrar06 $d h 6nl o, ooLCirn adocdnanl
ooi! araodtLd d0r lrh coLdion, iiclufre, hrt ml llmf€d b. hOrl codt, dbmayj tar. corrl codr, $d coLctioo .fuEy baa. t po.r al
Fay||lnl, q|lrorffi ril ba c||a.t|.(l a r!.adivdioo fa an.. .| pan d|.. balr|G.a hL b..|| ral0ad it ottoiulidr.r lo Jt||mc faddrt oo tha iairo.f.

t-FRrv cYDot_lcY

To aa.v. You ar a orElomr. F || nldy @Iacl hbfaton &oul yoo frCr i yor nf|, rtGal addJaaa. d[il addiaa!. xd pnoor n i$ar. Ub €Lcl ft hbndioar h p.rF.r.
by Ll.9hooa, bt nr-|, }md o.o|roir9fb ril 0|!ueh to{. uta oatra Sclicar you 9rrE ra. CovarlTrad( xf iol rl dpdrdcttia h&m$.n b by lrid paJtrithqn Yor
6|lil rih na rrclpton of |ra ,lquarB by hf anbJrarnaa{ rgo||dar o. Ja$onaa lo Lld .|neo.ia a rul ofil.r. l{on$.. c!lb||rr $da.l|rrda lrat ,.ivacy efmt 0a
eum..dcr n gnooc. €.!b f€ oori9rrhrt{dna, and Covdfrd( rlrd fiol ba f$b bcua!fFrlbrry cu.r. baa, &r[t ro.ortrxnadr may Grdtfoltl
o9a.im.d. qrdf mrntr to CorulTrEt ud.re hbmtbn aDonl C{fomr. Cdlomalr locatin o. olhar iibmrdioi mivad tfo.reh th. Soffrd!
b ad|5|tarS6nca!. o{brnawD.l'dfBorrcr,icar, arbrla 0|. bmaolfa&ttarna.t e|ttn|l t.r|d aft igoid b ngrf&.y d lAd raqultna.ttr. Cuto.m.0txrtM
Co[nTrtd(mycootaclOrdotnarbyLLDhoia.bcr-naa,.{alo.o0rarhltialhlit r.r,lrrm9.dio0!Sylr[fidranl6r!.ovidadundarharAenmai,
of tyfi o. alYic.r CilT[cl m.t id(. n t$L h $a lU6. Cudomr lulhar inontfxla and agria Oal h coainclixr ri5 .rdot a Uaifie
PaolriLo{r d S$,aat, Cffir'Trrf mat mffb. idror n6{! vtlo rtd l|do allrbd lo Clllornar oa Cutomatt locatioi, at rl s oml|.tin wilh C{doitr, Cualoitat !
moby..r nd aea.fr. anaoaic, ra.\,Frr porida6. nd Lrr drtoauil|t|il paatoiard.

re.g@tt
Sac|(nr 1 1. 12, 13 and ia Jl|| &fllya fry ldnhdioi tr caioaldidr oa t$ Ao,t{nanl.

Atly c|.-n, corihr.ro.d|publ|r.| rixr b.nracr na prrbr. trai.|eaf, ampb'.a!. dfca.r, diracloo o.dlitr Coirr|lrl f no pttar rc urrrbbto rdb lmogtr
cooeldioi nd rldialo.r m.y b. mdrLd uxtf lha Cofnafr.l iletdion R$r ot lha Amafilr Arblrdioi &DdfHr CAM1 t I imriy
|ha cl br Ern/ad tioueh nagofdtoo or madaltn may ba t!aolvad by Uttd,te rUh0cr. tt Jtfre. Sl ba rdacLd h aco(brca *h A A F!aaduru lioit | 0t o, Adfd
9.oeLm-tLitadb'0|.AAAlrdrloofidu€llhaalbitllioi!.r&.t|a,u|lof[|.A Alranh.lhc.xaotIodra.wirap|o|iLdh||tirA$n d.lhafiihjhnr,t0.
coNl4rcLdhPluix.Atconar,rddloQadfldptoca4rla9.rrr5adby!ra^ A,rarur99ly.lt .,taLlo.'rd.d&nnda$aaddlbaf[1.coodurav!jdbhfe.xd
irdtnanlmay!..,ri..d$oolhadad*nsdat6.dhFdncarfafefcaoLLwhanycoirf havi.roiuirdicamhr.tot llfb'trdioif noturad
CovanTtrd( rrd Yoo |ett. to ura rylof aeF|lFll juidaclo|rrillS Mfiog. Cornly. A|tona.

Covaiftacl dd.lB JV an t J rtrpoi$*y o.radfy br$a fancy, conBrt. cofpLbr$, Lgafy, rf$$y, opanDi5t o.arriLbity oahabfdo.r
aoot$l tlF.4h na so of lta PFdud o. tdabd 8o6fd! rxl San i6a h coarinclioi rlh tr. Irhd. CflTrd( drdalnr rt nfo.rriblU lb. ha ddrfoi, traurr
&5rary. otu.ii|n.ly&hnttof ar|yinbrdio.rambtlobLirad bm|.uraof fa PFduci, ntaLd 8of[r!o.6.wir. CmrtTnd(daddnuxyoaporSnyfr$y hfrn
'.l/lhe fon doilrloadiie o. psne .ny hbolfn d m.Eid 6 ti.Inb|nd.

Ercapl 13 ntt Oa p.oYttad h cowf..d('3 Ltfilcd wm,iv. Codff.acl, il3 rupglia[ md li(flo.r O|SCU|M xy nraiLr b. rryicar or epodr r*tt ad
on t|ry |'lfttfaafy hfitxl jLr 5.1 ary u$r of lha 9r!{lucl may Err rtbl!{t lo 0r. uaa d lra ,todud a Sdrm.

CovifT.Gf r,| Aaipt lo Jtlrir d dat| br a pa.iod d lyr irom 0ra d.|. |lr. data .n[d t 3ytam io. adiva Furtt. For GPA |'|dd|o drta trsr &bbd by a odoiu. or
Eluni| G.l u!r! iamhaLd. doaad, o. auapan&d, Corarfrad( ch-laa a h. o, |9gorinady E1.5@.00 b daipl lo JrcoE (|.LLd daia lbon an Fonnt

Yoo ual&tlfd xd a00r. bat (a) GPS bdroobey. rndr arar.6lidlo[p Sarricar. Gfar eoo mdtd.lrd.Fid.nl icbr! lafo.il Cocdf.d(
Ilfr|,oallm[rrditdaga.rdarilafvica!.&idaa.(b)dabtomhaurad|.Pro.tuatrdrLdSofmo.Sa 'tracad!agrfitadr0aiinhhnttb[a!fo6,aid 

-

[16 m E mtt dP.las o. irpli.(t c-r o. ia eivan lhd llr Poducl. 6tillw.r| o. 6ri! will ogafirF dhod ht..rueloor o. al ..|y ni|im da! loaad or 0|at it on rol ba
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coiv|liitad €a ..o(|.ad nogar$L: (c) CilalTrtcl lu m coa{ru ffi lri|t pa,t iailoat tibt yo! may accata h lra corrtx oa yoea ux oa 0|. PFducl, rlr.d soft]ut oa
Snirr rrd d lm m Ergoo$ify tr 0ttrt?ao ribrfati (d) aiy iibtn$oi Yoe do$rbad o. olha.rita obf.r ltu|en $. ur d 0|. Producl. rlrd Soanm o. €an ttt ia
.l you. m dtadioi rd ritf .id F, x,il b. $bly aforu5b br my dnn{or io Yar oiouiar 3y$n 6 bs d daia 6d oart liom 0r. do.nroad ol rdl
(a) lh. xE|I|l Ya, prt lo CorulT,ad( B bal oot oo lha vaba ot lhc PFduc( dafd 8ofrm o.6rYicar aid nol oi lha vata oa any paogartt o. parrois Yo hd( or tt 6Ilt
d Ys u d PDduc, rd-d Sohmn tr S.iltrt Covarilr*t it iol a|| hrtr d |Uch g.oeaaly o. [F ea'lonal |.tty of rrclr p.r$or. f|d Ys !'t rohly Jt$o.rrfrb b4.oryife
rty li.!{fy. 5.. nolh o.drbilt irm ft. &dr prop.rty rrd p.nont.

IIIEREFORI YOI' ACRIA Cl/ll| F A COI.|RIORANYOIICR IRB''IAL OCCEC' fiATA FAI.I.RIOR A OCfCCIOF II€ PROOUCT, SOFDVARI OR 8!R1/FEE OR
@\rERllRAC|(lilEGtlCEllC€CAUSEOORAIIOWEOAI'IYl{ ilORSIAC€(lsrEll'€RPROPERTiOATAOBPCRIOI|AIIIJURYORO€ ll{llOYOlr,At{Ylr3€R
OF N{t PROOUCI, SOFTWAiE OR 8ERVEEE OR Al|Y n|RO PARIY. YOI' ACiII fiAI @VERTIRACrc UAEIUTV II{A[ EC UNIED TO I}C ICE€CR OF 3IIbO.O
oR lucr\rE (r2l nret n{E xoiln|.Y EEmncEtFCC. Ailo n|8 3r{alr gE YorrRoa{tY RETEoY REoARocESgoFtYHAl IEGA! n{toir (ilcLrroitowm{our
ul|lanoil.ilccuctilct *acHof @ilrR cr,SRaacHocw Ria||lYoRFioorrcrt|AgutYlFugEoloo€lmtEDtat@r/ERtrR cr(tu tLtAE-E
FORnlEnJ| RrORtOAa

YOr, t|AY OBTAIN A HCHER UtlIAllON OF UAEIUIY. It Yo widr, yd n y obLh tfii Cov.nT.ra . lth.r rn'nb.r ot blftv ftr Jr .d(la$a fdiooc.hrge. ll you Oea Uir
oglioi. ua ri| aladr a tiL. b frAe.l!nl$th rl $llb.h 0rc muil oalha li.nablioi oafa!imy xd Sr. Jfrhri oaOr ddlional chec. Agrtahe b $a nighf hfannot
Lbilly &aa nol r||.fi llal Coyarl'l.rd( ir r| ira,r..

II{ 1{O EVENf 6I.IALL COVERTTRACI( BE UABLE FOR ANY IiICIO€NIAL, SPECITL. PU'IINIG OR COI{SEQUENNAL OAIIAG€8 OR LO6SE6 OF ANY KINO ARISIIIG UNO€R
OR N @ililECT|oil WIIH I}IIS AGREEiTENT, REGAROLE€S OF IEGAL IHEORY, II{CLIJOING ANY SI,'CH OATIAGES OR LO68ES REsULTING FROiI BUSINEsS
OfTERTPTPil OR LO6T PROFIIS.

Un(|.. m f,mbc.t $1 OovffTd(, itr sgpt I o. l| l(r||o.r b. L.l* lo you. .iy urar, r,ry t*rl Fr.ty oi accornt ot you, o. lhat t[tt! u9 t ni&ra oa. o. rabrc. o.
ma dalr ooLiicd tion lha ur o,lha oroduat JdaLd roi\fr o. aa.\,ica! o.lhd raadl trom nbtalx, oniri.nr. inbmptinr, dablon ot llLr. cr6
tlrn.rillrbo o. rV blfr ot p.rbmi€a.

t rxt . m cirsmLEr fl Cd!rfT,rd(. ilr tfplxr a l| l(rnto'| !a hlb lo yor4 fy u!, o. aiy 0*rl parly cr accoui of lh. in$Lly b ux tha ,.oduct, rdatad ro{tran a
xfirr, d fidn O! nt iglion. &agodn. or bmiulirn d ry frrLd ta,rrlcar. o. fom you. Jat&c. oo o. rr. of lh. ironratin obl-rad by yof ur.
aaoa.r. In t r0r.r lmilcio.r. CovdTrdr, t ffgfrr d lioanroC !i{ nol ba 6$ooribL lor tha cof ot p.oorrril ot sbtdut eoodr a rdvhar, lod
o. bl d.b roIhO tm your |na d l|la 9|qtucl.

$rcH UMITATION 6I'IALL APPLY I{OTIIIIHSTANOII{G ANY FAIIURE OF ESS€NIUI PURPOeE OF ANY UMITEO R€I'EOY AIO TO THE FUI.LEST EXTENI PERMITTEO EY
ttw.

lirlhod hifrg ha 6rqm0, ui.h m clqnrLncar r,il CdradTr&t ib $09L6, a linao6. bc t-b tor ry OLy a llilq! h parlofnnca nrdt4
carrrar bayo.rd ilt raaroi.d. qrbol. ilcludte lihoi, rr[atin, himat hluu, coorpriar hfru, art tyD. of .qsip.n rr hifr!
o. hdgn 6rflr o. fillrdr, a ili omani.l 6nditon'.

Cufo||rr aot b hOmly rd hold hrlb$ CowlTrrd(. Sdrdine ,lr dfftr, ditdo.t, olicac. tont . lic.os. .npbyor .nd co.fdoo. lioor a,t cEn. [$itt'ty. ba!,
omg.oodorupan$ (ncuhe.$houlhaaloi,lrb.irderno[. r/tgdin. €ara,rdatbmcr,!b*otara,y kirdxd ndn)nne od
Of Agcaid; (f) $y naeltorcaorraltl riarcoiducl otOrsbiui (O rVrCbn o.co.rdudolco\r.lTJ*l undaaiafo Fr.unlbiirAocdnd d tb
0v) .|U uaa ot rha 9.odt at l|LLd rf|rt o. r.fin o? (9 fon .ny f$ona Ilsr by h comadiofi rlh th. ut. oa lh. Protluct Jtlrbd Soanfr or 6mic.t. in pa.tqrJ, !iol
Lfa.db,rtyd*nrirne nmayiofdmoilry0tittpany'a,i9hl!.vitaliooro,lir,arbcrdrofhalbceohe.Cutom.tmn lCovadTrrf $dhava
irl l'r..t t rrof rV ocn €bin lhoueh cotntalotfr o$r droo.irg. Yi {m 5 nhr $lhom $y cLiE diy pa,lir rsnf ttreh Yof ldro.ity
inma on|9r|y, rard You aof|. lo d.faid 6 |ori.rrt a.rt ||rdr d-n.

te. soFn v RE sEcuRrtY t{oltcE ANo orsct^rMER

tlOnCEl thc u'. oa lhlr p|odtjcl m.y ar9or. your oofTutr b an @o natwodq rlich to.r ag,r. to ur .t your m Ji*. Any rh iatsat nay not ba SECUR€. Cova.tT,*i fnol
rrd doa! ,rol e[mba ora povrcy oa you. dda ]rd cofrri:dio.r rhra ure a o!it t unan umo drbd !ohfr p.oermr o.0r Inlmat h ooma€frn rih u. ua of !rb
D.Oduat

lhao n Pfriafy aario.t laorty ia&at rin rt €oipria. coon Ad 5 ia Intrnd wilroul lra fFrwirL prlt dion and $t viw &6f!, rxene fo.n vrvrar
ollr pirednt ha cfr .t maea 0r uralr €onet bf. b dLdc o.r ha cofeuL bt mrho.irad o. mwnbd 0rr! eaaliar. Bt udto 0b Fldocl yo! aclmraadgr
.co.pl a goLttar uioor tido d accar*! 0F InLfi ora. x 6rqrtd mnmd 5 r!tiw hfnatoi rabb b lh. u o, ilr p.!4d. lt lr J*onmm.h{t hd urao trta iapa
b 9|!|.cl lh.- m ei|oubr f, $clr at htLttt armil r|l-viur rlim.t ad tn-nLr*|e age.oedal frml p.uaCion. Fo.liitha. iibfrdioo m iow b po|.ct yor oo 0it
ooan i.tsrl. of,t. |.elily p|r'fatrbral.

Byra-te 0t3p.odrrd. toulir0t...duro.rLde€rrd.om thrt YouR rJs€ oFouR PRoot,cra, SoFw\AREAI{oANY REttTEoS€Rvtc€ tssotELyAtyouRordN Rt6t(rd
yorr alo.otla b rl Lmt $l bt$ h CovarlT.rd('r Lm3 $d Co.rdlinl t rdu*re ha Oidaamdlrhd,iir, Laiatioo ot Lilrlty rd $a hdfnlt$O.r
Prnacy Fofdt!.

AIL tlAtERl,AlS, |I{FORMAT|ON, PROOIJCTS ANO SERUCEA NCIiJOEO f€REll{ ARE PROVIO€O'A6 lS,' VUTH NO WARRANTY UttESS GPEC|F|€O lN rflRmNG N A
sP€ClFlC PROOIJCTS OR sOFTWARE S MANIJAI-. Er6gl .. oornrh. $.dn d ir si|. g. ConlTd(, ,tr rpptlrt frd tc.oto.r, upady drddn b th. tut d utd g..n0rd
!t lr. || o9|ttt. i|ffad rxl ddrb.y rmrrfrbr. lrdfire $il|oul llnajhn, ha nrdar o, rn .€irntD*V. or 6hc$ br a prriarb FIpo|..

ITS SUPPUERS A'{O |lS LICEiFORS OI6CI.^II ANY WARRANNES FOR ANY II{FORITAIION OR AOflCE OATAT€O TI.FOIJGH IHE tJgE OF THE PROOIJCT. REITTEO
SoFTI,\,ARE OR 3€RV|C€8. CO\,ERtIRACK tTS SUPPUERS AltO tTg L|CEiFORS OtSCtAtM Ar{y WARMNflES FOR SERVTC€S OR GOOOS RECETVEO rHROt cH OR
AOVERT|6EOON ANY INTERIiIET 8ITE8 TI.IATAilY USER OF THE PRooUCT IIAY ACCE$S R€IITEOTOIHE PROOUCTOR sOFTWARE.

8y..fhe ido oi8 Agfm.d, Yi ,|oan| io Co,t Ttacl [|.t Yoo htlra rr0dtt b.nLr inb li! Aertdranl on baiaf o, h. .niy You rtpora.t rl*i $d ba !ortd harrby.

Coi|.ot io ELatl||& Co.fracdng

Bycrdong'ACC€Pr,Iae,!aio0raLm3r|dcoodtin.bovarrxl@o|.nlb|iau!oar|.Lcldrac6nlr.clhtbrdolapap.r.iomtrtacwttchcanbarn ahdbmcatiry
cq!t cdi.tg 4EO66l-1916. | radadhd lhal $oi cquarl hB conurt cj 0a anaiht lo m h POf hrnal. wfich may ba viard $d loftd or it itachh. adro. prirfo sm0
rVd.nLflp.inLr.Iu||daaL.ilhc,r| l!r itIdaclbp.!€adrLc!€nady.IcJ|h|'c.lcor|lTnctandraquadaodt dogydthaconfadb.addfmClra.|l6
CovanTftd(b00itraalhal0$Agnmnlsr.tr,Urgml!46|maybaftna.rii.dJ€&5ntdbyLcaifiaa,iin (fo0!rdadonbmait,adtrrchrgnainaxd
abcnooi: ta|irdo.ta oa 0it Aetranril n io !a nbd ar oogtub br { purpoxt J'rd Cwn h. sna Leal lbre rxl afad ar a igrd pTa. 6.fa. | irthi r0rcc trl Ufr
6ornllolhou$oaaLalo||accorrJact.|o t9dilro0$ACrl.||rnla||daIlut rGoinlitin!fromCovantacll

Os!0? Ca aqt.Ct.egS rq Crdw S-ic. d lcm

C 2016 Cd t.d lt igh |rw.d



ADDENDI.'M

Tbe Gty of Glcodalc, Arizoor C'CiV) rnd CovertTreck Goup Inc. ('Contracto/) firrthc egrcc eg followst

t faofi6. Thc CovenTrack erms rod Cooditions (thc "Agrecmcof) betwccn thc prrtics is subicct
to canoelhtion for conflicts of intuest uodcr thc provisions of Arizona Reviscd Stenrtcs 3&511.

U. rmrniSrrtion Lqv Cornpliancc. Thc panics .gfcc, to the crtcot appliceblc undcr.dRS. S 41-4401,
coopliancc vi6 .ll fedcrel irnmigntioo hsg and rcgulrti'oo3 dnt rcletc to ia cmploytcs as rpcll .s

tri*t A.RS. S 23-214(A) *lrich rcquircs registation and prrricirtion with thc E-Vcrify
Prognrn

Ut. No Bolcott of Isnd. Thc Parties rgrcc that thcy rrc oot curcody cagagcd in, rnd agrec thst for thc
duntion of the Agrcermot thcy vill not -gogc in, e boycott of Isre4 rs thrt tcrm is dcfilcd io
Ar-s. $35-3e3.

ry. Non-Discrimifftion Policicg. Thc parties agrec that thcy muo1 6611discrimi4.tc agrinst aoy cmploycc
or rpplicent fot carploymcot on the basis of racc, color, rcligion, scx, oatiood odgin, egc, rmrit l
strnrs, scrud oricoatioq gcnda idcntity or erpersioo, gcoctic chanctcristics, femilial strnrs, U.S.
military vctcno stenrs or eny disrbility.

V. Entirc Agrccrrpnt The Agrccrncot aod thir Addcodum constitute thc cotirc uodcrstrodhg bctwccn
thc prnics widr rcspect to drc subicct mencr of thc Agrecrncot and Addeoduro.

VI. Agncrncnt nnd Addcndum Conf,ict Io thc evcot of rny conflict bctwceo thc Agrecarcnt end this
Addcndunr, thc terns of this Addcodurnpcveil.

Cootrrcor

q-ln" lL r/tr /(
Datc

ATTEST:


