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AGREEMENT FOR

CLEAIJ AI{D LIEN SERVICES FOR CITY GODE COMPIIAI{CE

City of Glendalc Solicitation No. RFP lG53

fhisfurcement forChan and LL'n Serviccs forGtyCode Compliancc ffuccocnt) is effetive and eotcred into
bctwceo CITY OF GLENDALE, an Aizou mrmicipd coqporatbn fGty), and Crinc Chan Decontaminatbn, , r.
Llfn n Ainoufimitcd lirUlity company dba Absodtc E$rfuonm;l S#; (the "Cnntnctor) , as of tb / 1ru
&y of Azraba-nrc.

RECITAIS

A Gty intcods to undertakc a proiect for tbe bcoefit of tbc public and with ptrblic frmds thet is more frrlly sct
forth in E fiibitA pur$mt ro Solicitetlro No. RFP 1653 (tb€ "hoi."t);

B. City dcsit€s je 13tain thc scrvfoes of C-ontrrctot to pedorm thosc specific duties and produce the specift
wo* es sct forth in tbc Prcfrrt attachod hereto;

C. City and Contractor dcsire (pr metnorirlize thcit ageemeot with this docgmcot

AGREEME TT

In considcration of thc Rocitrls, which are conf,rmd .s tnr rnd correct and incorporet€d by this rcfetencc, thc
munrdpromises and covcnents contain€d in this Agrcmt, and othcrgeod andvduabh consideration, Gty and
Contractor agrce as follows:

L Key Pcneonoc$Subcontrac-ton

1.1 Sepiaca. Contractor will poviL all scrviccs n€ccsary to essule thc Proirt is completed timly
and ctrcLndy consistcot wift Proicct rcqyirancna, includin& but not limitcd to, vorking in close
intcrection rod interfacing with City aod its d€signetcd coploycs, and wo*ingdoscly with orhcrs,
includingo6cr conuectors orcoosulams, reteinod by City.

1.2 ProirlctTam.

N. Proirt lvlaoeget.

0) Contractot vill dcsignate an employcc as Proicct lvlanager with sufficicnt rrainh&
and crycticoa ro, in rhc Cit/s optbn, compbtc tbc Ploirt and

hendlc dl aspccts of thc Ptoicct such thet thc work prcdrcod by Contractor is
consistcnt with applhrbb srandands es &aibd in this Agtmq

@ Thc City must apprcve th€ d€signetcd Proiect lvlanager; and

(3) To assure the Ploirt scbedrlc is nct, Prcifi }f.negcr my b lequild to devotc
no hss thrn 1 spssif,c amornt of time as sct 111rt in Frhfit A

b. ProicctTcam.

(1) Tbe Proicct l{anagcr aod all othcr empbyccs essigncd to the proiect by
Contractor will compdsc the "Proioct Team."

(2) Prciect lvlrnager will have rcsponsiibility for and will sup€ryisc dl other cmpbyees
essignod to thc Proierct by Contractor.

c. Discharye, Rcassign, Rcplacemeot

0) C,ontractor .cknowlodges thc Proicct Tcam is compdsed of the sac penons and
roles for erch as my heve bcco idcotifid in tbc rcsponsc to thc Proisrcds
solhiatioo.
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3.

@ Conarctor will not discharye, rcassign or leplacc 6j dirninish the rcsponsibilitbs
of any of thc rssigncd to thc Proirt who hevc beco approvcd by City
without City's prioruniaco conscnt unhss thet pcsson lcaves the employmcnt of
Contrac-tor, in which ercot the subctinrtc must 6rst bc approvcd in uniting by Gty.

(3) Cootractor will ch-.Be any of thc rnernhers of the Proicct Tcarn at the Gty's
requcst if an eophycc's pcrformeocc docs not eqrnl or eircccd thc kvel of
competcnae tbet the City may reasonably erpcct of a pcrson performing those
duties or if thc acts or omissions of tbat pcrson arc dcrirneotd to thc

of thc Proitrt

d. Sub-contrrctors.

0) Contractor may engege spccift tcchnicel coatmctor (cach a 'Sub-conuactoi) to
nrlnish cctein scnricc functions.

@ ContractorwillrcmdnfirllyrcsponsibhforSub-contacto/sselvices.

(3) Subcontractors rnust be approvod by thc City, r"'hss the Sub-contlectorwes
prwiouslyneotbood in the rcspolrsc to the solicitatbn

(4) Contractor shall ccrtify by btrcr tbat contacts witb Sub-contractors bave beco
crecutcdincorponting end stender& as sct forthin thisfurccrncm-

Schcduh. Tbc serviccs will be uodertateo in a meoocr 6at eosurcs thc Proirt is coryhad timly and
ctrcfontly in eccordance with the Proirr

Conarctode \9ork

3.1 Sanderd. Conttrc-tor nrst pcfotm scfffu;cs in aocodancc with tbc strndards of drr,lilbcocc,
cerc, and quality Fevaiting.mong aontractonr havingsubstantid cxpcdncc with the srrecssfrrl
frrnishingof serirs for proirts tbat are equiv.bot in size, scopc, quality, and othcrcdtcda rmder
the Proiect and id€ntificd in this Agrecoeot

3.2 Ugsiqg. Contractorwanantstber

^. Contrector aod Sub-contractors will hold dl eppopriatc and required liccos€s, registratbos
and othcr approvels ncccsary for 6e kwful furoishing of scrsi:cs CApprovrls); md

b. Neitbcr Contractor nor asy Sub-concactor has bcco &barrd or otherwise legally
cxclud€d ftom contrectingwith any fedcnl statc, or bcalgovernmental cotity
CDcbe.rn€nt).

0) City is uodcr no obligetbn to rsc€rtdn or confrm the €xistcocc or issuancc of any
or Dcbamts or to e-arnine Contractor's abihty.

Q) Coouactor must noti$ City Lnmcdiatclt/ if any Approvalo or Dcbamt changcs
dudngtbcAgt@t's duratbn eod rhc failurcof thc Conurctor to notifi Cityas
r€quild will constitutc a mtcrid dehuh uodcs thc Ag€mr

3.3 Cor"lrli'nce Serviccs will be Armishcd in compliance with ap'plkabh fcdccel st tc, oormty and
locd sanrtes, deE, rqulatioos, ordinanccs, building codcs, litfe safcycodes, md othcr standerds
and criteria designatcd by Gty.

Conuactormust notdiscriminete grinst anyemployec orapplicant forcrybyrenton the bosis
of mcg cobr, tdigioo, scx, natbnal odgin, agg nrrihl status, s€xual oricotatbn, geodcr idcotity or
erpressbn, gcoafo chaoctctistics, familiel strnrs, U.S. rnilitrry veteran satus or any disability.
C-ontractorwill rcqpire any Sub-contrector to bc bound b the sane r€quircm€ots as stet€d within
this section Contractog and on bcbalf of any subcontractors, warants compliancc with this
scction
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3.4 Coondinetbn: Intcactirn

^. For profects that thc Gty belicrcs regrires thc coordination of vadous profcssiond
scrviccs, Contractorwillwork in close consulatim with City to proactivcly interact with
any othcr professionals rctdocd by City on thc Proirt fCoordinating Proiect
Professbnets).

b. Subiect to any limitatbns cxpr€$ly statcd in the Ptoirt Budg4 Contractor will mcct to
revi€s' the Ptoicct, Schdule, Proiect Budget, and in-plogr€ss qrcrkvith C-oodioating
Priect Profcssiooals asd City as ofteo and for duratbns ls Gtyrcasonably oonsidcrs
neoessary in ordcr to cc$urc the timcly wort &livcry and Prcicrt completbo

c. For proiects not involving Coordineting Proiect Plofessbmls, Contrrctor will
intenct with aoy otbcr contr.ctors whco dirccted by City to obain or disssninatc timly
infotrration for thc prcpcr cacclrtion of the Ptofccc

3.5 WorkProdrrct

^. Osn€rshb. Upon reccipt of paymcot for serviccs frmishc4 Contractor grans to Gty,
md will causc its Sub<ontrrctors to gretr to thc Gty, thc crclusive owocrshf of and dl
copyrig[c, if ann to evduatbns, rcports, drawings, specificetions, prcicct manuds,
sury€ys, 6stirnat€'s, mierq minrtes, dl "rrchitcctural work' as de6nod in thc United Sates
Copyrigbt Act, 17 US.C $l0l, ct nq., and othet intelbctual work prodrrt as my be
epplbablc fwo* Product).

0) This gnnt b effective whcther the Work Prodrrt is on papcr (e.g., e 'hard copy),
in electronic forrrreg or in sorne other fosn

@ Contracor wanans, and agrecs to indeonifi, foeffi h"rrnkss and dcfcnd Gty for,
ftom aod ageinst any cl"ir. thet any WorL Prodrrt infrirges on third-pa*y
ploprictary interests.

b. Dclioc"y. C,ontractor will delivcr to City copies of the preliminary and comphted Wo*
Product proopdy as thcy are prepared

c" City Usc.

(t) City my reusc thc Wotk Product at its sob discretbn

@ In thc eveot the Work Prodrrt b used for another proiect without firrthcr
consuhations with Contractor, the City rgrccs to inderrrnit and hold Contractor
hannless ftom any cl^im adsing ogt of the Wo*' Ploduct

(3) In such casc, City shall also rcrnoy€ any seal and titlc block ftorn thc Worl
Prodrrt

4. CompcoeationforthcPloiect

4.1 ComFenqtion Contacto/s for the Proiecg induding those firrnisbd by its Sub-
contreciors will not excccd $5,000 ovcr the eotirc tctm of thc Agrccocng whifi inchrdes the
initidooc yeartermaod anyrcoeralpaiods, es specifcally&taildin Exhibit B (tbc
"Coryensation).

4.2 ChangcinsoopeorPrcirt TbcCompeosatboneybecquit blydi*todif tbcoriginally
contsnPletd scope of sovfoes as outlincd in thc Prciect is rignificandy nodi6cd-

a- Adiustncots to the Coopcnsetln reqyire a vdtteo lrrenrl"neot to this Agr€emeot and
may rcquLe Gty Council approval

b. Additional scviccs which are outsidc the scope of the Proiect conainod in this Agrmt
mlry not bc pedomod by the Contractorwithout pdorvdtt€o authorizatiron ftom ec City.
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c. Nofiritbstanding thc incorpontion ef 3f,s F-hiihits to this fuiemt by rcferencc, shouH
any conflict arisc bctwcco thc provisbns of this Agrcemcnt eod 6c provisions fouod in
thc Exhibits and accompanying rttachrnents, the provisions of this shdl ake
prbdty end govcm thc condrrt of tbe pacbs.

Biling and Paymcnt

5.1 ApplLetions.

^. Contractor will submit montbly invoiccs (eacb a "Paymcot Ap'plication) to City's Ptoicct
trtmagetaod Gtywillrcmit pqfmB basd upon tbc PaymcotApplfoatbn rs stetcd
below.

b. Th€ pcdod oovered by cach PaymcotApplrcatbn will be one calcoder mnth eodingon
the last day of thc mnth or as spaified in the soliciation.

5.2 Payment

^. After a full aod compha PeymentApptcetbn is rcccivo4 Citywill ptooess aod remit
paymcotwithin 30d"y".

b. Paymcnt may b subfect to or conditbned upon City's receipt of:

0) Corylctodworkgeoeratod by Contrrctor.od its Sub<onnacton; and

@ Uncmditional waivcrs aod dcescs on 6nal payrcnt ftom Sub-contractors es City
may rcasooably i€qu6t 3tr lssurc th Proict will $s ft6s 6f cl;rne adeirg ftom
rcquircd under this

5.3 Rerics end SlthhoHing. Gty's Proirrt l\,fmrger will timly revicrr and cctiS Paymnt
Appfrcetions.

a. If tbe Paymt Applbatbn is lei€ctc4 thc Proirt ldenagcr will issuc a wdtteo [sting of
tbe items not approved for paymcot

b. City may withhoH en amount sutrcfont to p.y espeoses that Gty rcasonebly expects to
incurin correcting thc &6cicncy or&fcfuncbs lcioctcd for paymcnt

Terminatioo.

6.1 Fot Conveniencc. City -"y tetminetc this Ageemcot for conveniencc, without causg by
dclivcdng r vritten teminatln noticc stating the effective terrnination d4e, which may not be less
th.n 30 days following thc dete of dclivery.

^. Contractor will bc equiably compcnsatcd for C'oods or Seryices frrmishd pbr to rcceipt
of tbc tccminatbn noticc end for reasonabh aosts inculed.

b. Cootmctor will also b€ simihrly compensated for aoy approved cffort erpcnded and
epproved costs incurred thet are dit€ctly associatd with poirt dosout aod dclivery of
thc requiled itcqs tor th€ City.

6.2 Fot Ceuse City may tenninajs this furmt for causc if Contrector feib to orre any brcach of
this furecment within sevcn days aftcr rcccipt of wdttco notice speci$ing thc brcach"

e- Contractor urill not bc entitbd to firrther payment until after City has determincd its
dern^g:es. If City's,l'rn'ges rcsultiog from tb€ br€ach, as determined by Gty, are hss rhrn
th€ cquitable.oormt drc brt not paid Contractor for Scrvice.nd Rfpeir firmisbod, Gty
.ill pry th" amunt drr to Conttactor, hss CVs d'trqg€s, in rccordancc with tb€
povisbn of $ 5.

b. If Gty's direct derneges cxcccd effnms othssisc drr to Contractoq Contrrctor u$t pay
thc diffccocc to City immcdirtcly upon dem"n4 bowever, C-ontractor will not bc subtoct
to consequdiel d'nnges of more tbao $t,000,000 or thc aoount of this Agrmt,
whicbcvcr is g€at€r.
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7 . Conflict C-ontractor rctnowledges fiis furcmt is subiect to A.RS. S 3&51 1, whfuh albrys for
canccllation of this Agrcemt in thc ercot aoy pcrson who is siific'ntly involvcd in initiatin&
nqotiating sccurin& dnftio& or crcating the Ageemeot on Gry's behalf is dso ao employee, ageog or
consultant of eny other paty to thb Agrmt

8. Inruraoce.

8.1 ngufu€mcnts. Contrrtormustobtein ad E inhin thc fo[owinginsuaocc CR€qtrit€d
Iosurance):

t Co,ntrrctor end Sub-cootrrctors. C-mtractoq aod €ach Sub-contractor pcrformiag wo* or
pwiding materids tclat€d o this Agreemcot must procwe eod maintain thc insuraoce
cov€mgc dcscribed bclov (collcctively refcrrcd to hcrein as thc "C,ontracaor's Policics),
mtil each Party's obligations rndcr this Agr€cm€ot are compbtd.

b. Generel Liability.

0) Contracaor must at dl tim€s seloant hereo c ry ^ commercial gcoeral liebility
policy with a combined singla limit of at lcest f1,000,000 pcr occurreocc and
t2,000,000 ronual aggr€etc for cach propcrtydemagc and cootractualprcpcrty
damage.

@ Subcontr:tots Eltst.t .ll tim€s tderent bereto carry e geoerel cor"mcccid [ability
polict with a combincd single limit of et bast f1,000,0fi) per occulence.

(3) This commcrcial gcocal liability insumncc must includ€ indcpeodeot contractors'
fiability, contractual lhbility, broad fotm propcrty cfrven ge,XCU hrzards if
requestcd by the Gty, and a separation of insurance provision

(4) Tbese limis my bc mct thlorgh a combinatbn of pdmry and crccss liabi[ty
covcrage

c. Auto. A business auto polLy povlling e liability limit of at hest f1,0fl),000 pcr accidcot
for Contractor and $1,0fi),0fi) pcr accfolent for Sub-conuactors and covering ownd non-
ownd and hird eutooobihs.

d Worlers'C.ompeosatbn aod Eoployer's ti"bilrty. A wo*ers'compcosation and
coploycr's li"bitity p"li.y plovidiry at bast thc minimum bcoe6ts rcquired by Arizone lav

e. Notice of Cheoges. Contractor's Policics must providc for not hss thao 30 daF advaoce
unittco notbc to City Reptescoative of,

0) Canccllation or ter'ninqtbn of Conuactor or Subcontrrctor's Polkies;

Q\ Rcdrrtbn of tbc coveregc limits of any of Cootrectoror and Sub-contrrctot's
Policies; and

(3) Any other mterid nodiEcation of Contrrctor or Sub'contractor's Policics relatd
to this

f. Certificates of Insuranoc.

0) Wtthin 10 business &ys after thc execution of the Agecmcoq Contrrctor mrst
dcliver o City Repescoative certifcates of insurancc for cach of C-ontractor and
Sub-contracto/s Policbs, which will coofrm thc cxisteocc or issuance of
Cootracor and Sub'contrrctor's Policbs in ecordanoc with the povisbns of this
scctbn, and copics of tbc codorsemcots of Contractor and Sub<ontractor's
Policics in accordancc with the provisions of this section

@ City is md vill be und€r no oblig'etbn either to ascertein or confrm the eristeoce
or issuencc of Contractor and Sub-contracto/s Policics, or i9 e-ernine Contractor
and Subcootracto/s Policics, or to inform Contactoror Sub-contrrctorin 6e
evcot thet eay covcagc docs not coryly with tbc rcqufu€mcots of this section

awrc
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8.2

(3) Contractor's failrre to sccure aod mainain Contractor Policics aod to assrue Sub-
contractor policics as rcqgired vnll constinrte a natednl dcfault under tbe
furcemcnt.

g. OtherContractomorVcodors.

0) Other contractots or veodors thet mey bc contractcd with in connectlm with thc
Proirt mrst procur€ end minhin insur.noe cov€ragc as is appropriatc to th€ir
padicules cootrecL

@ This insruocc covcregc mrst coryly with the reqpircr"cots sct forth above for
Contrnctor's Policies (e-g., thc pertalnlng to codorsmts to nem
tbe paffos as additbnal insurcd partics and ccctificatcs of insunnce).

h. Policies. Except with rcspect to wo*ers'compcnsation and cmployds liability @vcrages,
Gty must b€ nemcd and propcdy codorscd as additional innreds on dl liability policbs
rcqtrird by thir scctbn

(t) The covecage €rt€od€d to additi<rnal insu€ds must be primery aod must not
contnbute with any ireurancc or self insur.nce polhics or prcgrams meinaincd by
the edditbnalinsueds.

A) A|l insunnce polfofos obtained pursueot is thiq scctbn must be with coryenics
lqdly authorized to do busin€ss in the Statc of Arizooa aod reasonably acccptebh
to dl parties.

Sub-contnctors.

t- Contractor must also cause its Subcontmctors b obtein and mintain the Rcquired
Insuranoc.

b. City my consftbr weivforg 6csc insurance rcqufusn€ots for a specific Sub'contnctor if
Gty is satisfed the anormts rcqtftBd ale not comcrcidly availablc to the Sub-contractor
and the insurance tbc Sub-conuactor does bavc is appropriate for the Sub-conuactot's
wodrrmderthisAgtmt

c. Contractor and Sub-contractors must provide to the Gty proof of thc Requit€d Insuranoc
wheoever rcquestod.

Indemni6cetion

a. To thc frrllcst exteot pctmittd by lew, Contrector must dcfco4 indernnig, and hold
h'nnhss City and its dectcd officids, officcs, cmpbyecs and ageots (each, an
"rndemnif,ed Patt5r," colhctively, the "Indconified Partbs), fog ftom, and ageinst elry and
{lclrirrrs, dcmmds, actions,&mages, Mgments, scttbmcnts, pcaonal iniury (bchding
sickncss, discasc, dcatlq aod bodity bam), prcpccty damagc (including loss of rsc),
infringernen! actbn end all othcr losscs and cxpcoses, i"cMi.g ettorncys,
fces aod litigatlro crycns€s (eadq a "Demand or Erpensc"; colbctively,'Dernands or
Exp€ns€s) esscrtcd by a thirrd-party (.c. a person or cotity otber th"" City or Contractor)
ad that arises otlt of or resuhs ftom thc br€ach of this Agrccocot by thc C.ontractor or
thc Contracto/s nqgligeot actions, ettors or omissions (tnduding any Sub.contractoror
other petsoo or f,t". coployed by Contractor), \rhcth€r susteincd before or aftcr
comphtionof thc Proirt

b. fhis inaemnity aod hold hrrrnless plovisbn applies cvco if r Dcornd or Expeosc is in
part duc to the Indcrmifiod Pary's negligeooe or brcach of a rcsponsibility undcr this
Agrerent, but in tbat cveog Contlactor shell bc lnble only to the exteot the Dsnrnd or
Esp€osc results ftom th€ n€glbeoce or blcach of a rcsponsibility of Contrrctor or of my
p€rson or entity for whom Contnctoris rcsponsihlc.
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c. Contrrctor is not requited 16 indernnit any Indemnified Parties for, &om, or Trinst alry
Dmnd or Erpeose resulting from &c Indmificd Party's soh nqlig€nce or otherfault
solely attribuabh to the rndemniGcd Perty.

9. Bvedfy, Rcoords aod Arditr. To thc cxteot applbabb uoder A.RS. S 414401, tbc Conuactor wNrnlnt
thcir compliancc and thet of its subcontractors with ell federel i'n''rbratbn hws and regulatbns that rdate
to their copbyccs md co'npliencc with the E vcdfi rcAdlms under ARS. S 2!214(A} Tbc
Contmctot ot subcontractot's breach of thi* welranty sbdl be dccmcd a rnetcdd breach of the Agreerncnt
and may result in the tcrmination of the Agecmt by thc Gty under the tems of this furcemeor The Gty
lcteins the kgal dgbt o rmdomly inspect thc papcrs aod rcoords of thc othcr paty to cnsur€ tbat thc othcr
party is conplyingwith thc above-meotbncdw.rnnty. Tbe Contrrctor and zubcontractorw!f,r:rot to kocp
thcL tespectlve pepcrs and reoords open for raodominspation dudng normal brsims horrs by tbc otber
pany. Thc partbs shdl coopcratc with thc Gtyts rendominspcctions, induding graoting thc inspccting perty
entry riglts onto thcir rcspective pr,opcrtics to pedorm thc raodom inspcctions and ureiving thcir respcctive
rigbts o kocp srrh pap€rs and rccods confideotiel

10. Anesbtion of PICI Compliame. Thc Contractor will provile tbc City a PCI-DSS ett€steti@ on ao
annual basis. Such certifcatirn of compliancc must bc siged by a respoosihh cotpomtc offccr or ofEciel

lL No Boycon of Ism€L Thc Partbs agree that they are not qrtreody eogagcd rc eod agrec that for the
duration of thc th"y -ill not eng4ge in, a boycoa of Isrecl as that tctm is dcfnd in ARS. S35-
393.

tL Notis.

l2.l A notice, rcqu€st or othcr conr"nunbation thet is requir€d or pemitted undcr this furccmeot (each
a "Notfo:e) will be cffective only if

^. TheNoticcisinwritiqgand

b. Deliv€sed in pcrson or by ovemight couricr scryicc (&livery ch"'ges pcpaid), c€frifd or
rcgistcrcd mail (teturn rcceipt reqrrsted); end

c. Notice will be decoed to have beeo dclivclcd to thc person to whom it is addrcsscd as of
thc date of reccipg if;

(1) Receivod on a busincss day, or bcforc 5.fl) p.m., at tb€ rddr€ss for Notiocs
lkotiEcd for the Prrty in this furccmcnt by U.S. I{ei[ h'nd delivcry, or ovcm[fit
courier servicc on or bcfoge 5:(X) p.rn ; or

Q) As of tbc ncxt brxincss &y afta receipt, if r€ccied after 5:00 p.m.

d. The burdco of poof of thc plea rnd ti'''e of dclivcry b upon the Paay giving the Noticc;
and

e. Digitalizcd signatrrcs aod copies of signattrcs will havc thc samc cffcct as odgind
slgn tur€s.

lZ2 Rcprcsenatives.

t. Contnctor. Contrasto/s (thc "Cootrecto/s neplesccative) authodzod to
act on Contractor's bebalf with rcspcct to the Proiect, end his or hcr address for Notbc
dclivery is:

Gimc Cban Dcconaminatbn, LLC
dba Absohrtc Enviromeoal Sclyiccs
c/o Sharan R Godwin
Singh M€ober/O$mcr
17231 N. 26t Stnect
Phocoix,Az 85031
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b. Gty. City's fcty'sRcprcscotetive)authorizodtoactoncty'sb€half,aod
his or hcr address for Notice dcliveryis:

Cityof Gleodalc
c/o TimBoling
Code Conpliancc Administntor
Devdopmcot Scrviccs D€pertncnt
Gleodab, Arizona 85301
623-930-3611

VAth requh€d copy to:

City ltlanager CityAttorncy
City of Glcndale Gty of Glcnddc
SS50WcstGlodaleAveorr SS50WcstGlcodabAvenrr
Ghn&h,Arizooa 85301 GhodalArizona 85301

c. Concurreot Notbes.

0) All noticcs o Gty's reples€ntative must be giv€o concurently to Gty t\{eoagct
and CityAttorncy.

@ A noticc will not be dmcd to heve bcco rcccivcd by City't rrepcscoative rmtil
tbc ti"r thetit has elso bcco ffieiecd by City l,faoagerlod CityAttomcy.

(3) City -ry appoint on€ or rnoae designecs for tlre prrrpose of recciv'rng notice by
&livcry of a wdttco noticc to Contracor lleotiSing tbc dcsigoecQ) aod thcir
rcspective addrcsses fot notices.

d Ch.oges. Cootuctor or City may ch"nge its rcpesenative or infomation on Notfor, by
giving Notice of the chaogs in accordancc with this sectbn at hast teo &f pbr to the
change.

13. Financing Arsigmrcrlt Gty -"y asslge this Agreemcot to .|Iy Gty-affiliqtcd cotity, induding a non-
ploft corpomtion or othcr eotity whosc primery puqpose is 16 qy6 ei rnrn-ge thc Proicct

l+ EntircAgrcancoqSuwiva$Coumerpanr;Sigmfircs.

l4.l Intcgration This Agrcsn€nt contains, €f,c€pt as statcd bcloq the cotire agrGcmcot between City
rnd Contractorand nrycrseacs dlprbrcowasations and nqotiatins betwm thcparties
tqarding the Proicct or this furemr
e. Neithcr Party brs madc any Epr€scntations, wanaotics or €rcmts as to .ny Drttcrs

the futment's subirt Erttcr.

b. Rcprcscoatbns, stetcmo$, conditions, ors.rnNntics not aontrinod in this Agrc'ncot wi[
oot bc bindingon the parties.

c. Tbe solkiation, eny addcodrns aod the rcsponsc srrhDittod by tbc Contrrctor ere
incorporatcd into this Agreemcnt as if attached hcreto. Any Contractor rcapons€ mdiEcs
the original soliciation es sat€d" Inconsistcocies bctveeo thc soliciation, aoy addcodums
and th€ rcsponsc oranycroeqrts.ttachcd as F=hihitA.nd 6b Agrce'.mt vill be
resolvcd by thc tcre rnd conditbns stet€d in thisAgrmt

14.2 Interpreatbn

^. The patties faidy negotiated the Agreenent's provisioos to the extcot they believed
necessary endwith thc hgd lcpr€scotttbn thcy doe-cd appropdetc-

- E .



15.

b. Tbe partics ere of equal bageining positbn and 6is fuimt mrrst bG constnrd equally
benreeo the parties without considcratirn of whbh of tbc partls mey hevc dreftcd this
Agreemcnt

c. The Agteqnent will be intcrpretcd in accordaoce with thc lews of thc Satc of Arizona

14.3 Srrlsiv.t Ercept es specificelly providcd othowisc io this futmcot, each wamnty,
indmificetbo aod hoH hannlcss provisbn, insumnce rcqufu€m€ot, and erery

other riglg reoedy and responsibility of a Patty, will suvive cooplctioo of thc Prclccg or the
earlier tcrminetbn of this furcancnt

14.4 Amcnd"-nr No arneiadrnent to fiis futmt win bc binding uoless in nniting and executed by
th€ Pattie"s. Any arnen lrnent may bG subicct to City CrtDcil rpproval EhcEonb sigoehrc blocks
do not constinrte exccrrtion

14.5 Rcrnedies. All tightt aod rcocdbs providd in this furcmt are cumulativc and the exencise of
aoy onc or nx)!c rig[t or remody will not affect any othcr dgbts or reocdics undcr this Agr€crncnt
orepplicabh law.

14.6 Screstiliv. Ifanyprovisbnof thisfuiecocotisvolbd or fouod uneoforceablc, thet
dctcrmination will not affcct thc validity of thc other provisions, end the voidcd or unenforceable
provisbnwill bc deqnodrcformed toconform to epplicabb law.

13.7 Countcrparts. This Agrmt mey bc cxccutcd in coumcqparts, md dl countcqparts wi[ togstbcr
comprisc one instnmcot

Tem. The tecm of this Agr€€o€ot cotntncnces upon tbc effective &te and continucs for e one (l)-ycat
initiel pcdod. Thc City oan at its option and witb the applovd of fte Conuactoq €xtend the term of thiq

an rdditioal four (4) years, rcocvrblc on en annual basis. Contractor win bc notifid in wdting
by th" City of its intcot to cxtcnd tbc furconcnt pcriod at hest thirty (30) celeoder days prior to the
erpiratbn of the original or any rencwd Agremt p€dd. Pricc diusmcots vin oob bc rcvirrycd dudng
thefurcmnt rcoevalpccbd and aaysuchpdcc diustmcotwillbc 1{srernining factor for any teoennl
There are no rutomatic reoec/rrls of this furecoeot
Diepute Rceohrtion Any cootlovcrsy 6j chirn rricirg out of or rclating to thie corntncq or thc blcach
therco(, shdlbc scttbd by ditntion rdministcrcdaccodiqgto thcAmcrfoenArbitrationAssocietion's
ComercialArbitrrtbn Rules, aodfudgmton the acrerd r€odccdby the arbitraorn.ybe eoteredin any
cout having iudsdiction thereof.

E:rhibits. Tbc folbwiqg cxhibits, with refcneocc to tb€ t€rm in which they are 6rst refetcocc4 are
incorpontcd by this refcrcoce.

ErhibitA Proirt

ExhibitB Compcnsation

t6.

pignatucs appceroD tbc folo'wing page)

- 9 -



The partfus cotcrinio this furccmcot as of tbc effcctive dete shwn above.

Cityof Gboddc,
m Ainnz mrmicipd coryoration

7t-
By lGvinRPhdp6
Ie: City }fanager

Julic
CityCke (sEAL)

APPRO\TED AS TO FORM

GiEc Ctcrn Dccontaminatbn, IJ.C, tn Ainou lfunitcd
liebility coryany dba Absolute Envfuonmtal Savices

Bp ShannRGodwin
Its: Singh Member/Oumcr

-  l 0 -

ATTE.SN



EXHIBITA

CLEAN AI\TD LIEN SERVICES FOR CITY CODE COMPLIAhICE

PROJECT

ls€eAffichcdl



EX}IIBIT B

CLEAN AhID LIEN SERVICES FOR CITY CODE COMPIJAhICE

COMPENSATION

METHOD AhID AIUOT'NT OF COMPENSATION

Thc method of paymt is providcd in Section 5 of tbe Agrcemeoe The amunt of compcnsatbn and rmit priccs
ch^rgcd by thc Contracor b providod in its rcsponsc to RFP 1G53.

NOT.TGETCEEDAMOT'NT

The total amormt of corycnsation pafol to C-ontractor for firll corybtion of all work required by thc Proiect dudng
thc cntire tccrn of the Proiect tnust not €xce€d $25,000 over thc eotire term of 6c furmng which includes the
initidone year tctn rod anyrcocn'alpedrds.

DETATLED PROJECT COMPEwSATTON

Per RFP 1G53. Sec attached solicitation dcails.



EXHIBIT A

RFP 16-53

City of Glendale Materials Managenent

5850 West Glendale Avenu€, Suite 3I7

Glendale, Arizona 85301

Submitted by:

Crime Cfean Decontamination, LLC

Dba Absolute Environmental Services

17231 North 26th Street

Phoenix, Arizona 85032



Name of Vendor:

'l+
ry

SOLICITATION ITILIMBERT

DESCRIPTION:

OFFER DI.IB DATE AT{D TIME:

CITY OF GLENDALE
MATERIALS MANAGBMENT

REQUEST FORPROPOSAL

RI'P TG53

CLEAN AND LIEN SERVICES FOR
CITY CODE COMPLIANCE

July 29,2016 at 2:00 PM Local Time

Offers for the materials or services specified will be received by the City of Glendale,
Materials Management at the below specified location until the time and date cited. Offers
received by the correct time and date will be opened and the name of each Offeror will be
publicly read.

SIJBMITTAL LOCATION: City of Glendale
Attn: Materials Management
5850 West  G lenda le  Avenue
Su i te  317
Glendele, Arizona 85301

Proposals must be in the actual possession of Materials Management on or prior to the time
anddate, and at the location indicated. Materials Management is located on the 3d floor of
the Glendale Municipal Offrce Complex (City HalD behind the Engineering Department.
Proposals are accepted from the hours of 8:00 a.m. and 5:00 p.m., (local time), Monday
through Friday, unless otherwise indicated for a holiday. All proposals will be time stamped
at the Engineering Department's front counter. Late proposals will not be considered.

Proposals must be submitted in a sealed envelope with the Solicitation Number and the
Offeror's name and address clearly indicated on the envelope. See Paragraph 2.2 for
addltlonal instructions for preparing an offer.

OTTERORS ARE STRONGLY ENCOT'RAGED TO CAREFULLY READ TIIE
ENTIRE SOLICITATION.
For questions regarding this solicitation, contact:

Elmer Garcia, CPPB
Contract Analyst
Materials Management
EsarciaKAslendaleaz.com
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SOLICITATION NUMBER: RFP 16-53

CLEAN AND LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITYOFGLENDALE
Matcrlrls Mrnegcment

5850 Wcst Glendrle
Avcnuc, Suitc 317

Glcndale, Arizone t5301
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SOLICITATION NT MBER: RFP 15-53

CLEAN AND LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITY OF GLENDALE
IHrtcrhls Mrnrgcmcnt

5850 \ilcst Glcndalc
Avcnuc, Sultc 317

Glendrlg Arlzone t5301

SPECIFICATIONS

I.O INTRODUCTION

1.0.1 The City of Glendale, Arizona ('City') Code Compliance Division invites sealed proposals
from qualified firms experienced in cleaning up and securing vacant properties to bring them
into compliance with Glendale City codes.

1.0.2 The resulting agreement shall be to provide routine cleanup including but not limited to,
property inspection, cutting vegetation in and around the property and fash removal of vacant
properties located within the jurisdiction ofthe City of Glendale.

1.0.3 Offerors'pricing shall include, but is not limited to labor, vehicle, equipment, tools, materials,
supplies, travel expenses, freight, licenses, fees, insurance, profit, and any other associated
direct or indirect costs (except sales taxes) necessary to perform the required services.

1.0.4 This solicitation and subsequent contrac(s) shall be on an "as-needed" basis. The City reserves
the right to schedule routine cleanup schedules on various properties when deemed necessary
by the City.

1.0.5 The Code Compliance Division oversees the resultant conracts. Other City departments such
as Parks and Recreation, Field Operations, Water Services, Police, Fire, etc. may also use the
resultant conracts at their discretion.

1.0.6 The City reserves the right to award the resultant contracts to multiple vendors to best meet the
needs ofthe City.

I.I BACKGROT]NI)

l.l.l Code Compliance is a division of the City of Glendale Development Services Department.
Code Compliance is responsible for ensuring compliance with City codes and ordinances.
These regulations are local laws adopted by the Glendale City Council and represent
community standards. These community standards have been established to promote health
and safety, protect the communrty from blight and deterioration and enhance the livability of
the city.

Past economic conditions, mortgage foreclosures and/or bankruptcies have caused many homes
and buildings to become vacant or abandoned. This created or may in the future cause
properties to become attractive nuisances for minors and/or criminal activity. Vacant properties
have a negative impact on sumounding properties and neighborhoods. Potential property
buyers af,e or may be detened by the presence of nearby vacant abandoned buildings. There is
or may be an increased instance of unsecured or open doors and windows, broken water pipes,
flooded basements, theft of metals and other materials, overgrowth of grass, weeds, shrubs and

(Rcvircd July l, 2013)
- 3 -
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SOLICITATION IIIIIMBER: RFP lG53

CLEAN AND LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITY OF GLENDALE
Mrtcriels Menegcmcnt

5850 \ilcst Glcndele
Avcnuc, Suite 317

Glcndeh, Arizona t5301

bushes, illegal dumping, rat and vermin activity at vacant structures. Such neglect devalues
properties and causes deterioration in neighborhoods and industrial and commercial areas.

The awarded Conhactors will be responsible for cleaning and securing vacant and abandoned
properties in compliance with City codes.

1.1.2 The following are estimated statistics to assist Offerors in responding to this RFP:

Estimated number of vacant or abandoned properties annually cleaned in Glendale: 200
Average number of property cleanup frequency or calls per month: 15-18
Average time spent cleaning each property: 2-4 hours

r.2 scoPB oF woRK

GENERAL REOUIREMENTS. Vacant property cleanup includes, but not limited to the following:

1.2.1 Confactor shall keep vacant properties free of the following:

l.2.l.l Weeds or grass more than six (6) inches high.

1.2.1.2 Vegetation growttr between sidewalk and/or driveway or from cracks in the pavement.

1.2.1.3 Dry brush, dead vegetation, trash, junk, debris, building materials and rodent shelters
or animal droppings.

1.2.1,4 Discarded items, including but not limited to fumiture, clothing large and small
appliances, printed materials, signage, containers, equipment and consffuction
materials.

1.2.1.5 Any illegal outside storage ofvehicles.

1.2,1.6 Conractor shall be responsible for disposing waste and trash in compliance with
Federal, State, County and City requirements. Contractor is solely responsible for any
disposal fees (dumping charges, etc.).

1.2.1.7 Contractor shall fix or maintain the structural integrity of any worn out or broken
property fencc or barrier.

1.2.1.8 Confiactor shall remove and/or paint over graffiti, agging or similar markings with
exterior grade paint that matches the color of the exterior structure.

1.2.1.9 Con0actor shall keep the vacant property secure so as not to be accessible to
unauthorized persons. Property windows, doors (walk-through, sliding and garage),

'4' 
(kri$dJury r, zor3)
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SOLICITATION NITMBER: Rtr'P 16-53

CLEAN AND LIBN SERVICES T'OR CITY CODE
COMPLIANCE

CITYOFGLENDALE
Mrtcrlrls Menegement

5t50 Wcst Glendalc
Avcnuc, Sultc 317

Glcndelg Arizone 85301

gates and any other opening shall be closed and secured. (See Exhibit A for Long
Term Method of Securement).

1.2.1.10 If accessible, Contractor shall remove any perishable materials left inside the property
such as food, etc. to avoid rodent and pest infestation.

l.2.l.ll Contractor shall immediately noti$ the City's contract administrator of any damage
done to vacant properties, including missing signs, damage to doors and windows, etc.

1,2.1.12 Contractor shall immediately notiry the City's contract administrator of any public
health or safety hazard in any ofthe vacant properties.

1.2.1.13 Contactor shall keep the vacant properties safe and take all necessary precautions to
ensure the safety of the public and City inspectors.

1.2.1.14 Contactor shall not perform any work on any vacant property without the express
authorization from the City's conract administrator or his designee.

I.3 SERVICE CALLS

1.3.1 Confractor shall promptly respond to the City's request for service within three (3) business
days. Contractor must give an estimated time of anival @TA) at the time the City contacts the
Contractor.

1.3.2 Contractor shall perform work activities as scheduled by the City and at times that maximize
public safety and minimize disruption to the community. Whenever necessary, work should be
performed Monday through Friday from 6AM-6PM. No overtime charges will be allowed by
the city.

1.3.3 In case of an emergency, Contractor must provide an after-hours telephone number where they
can be contacted immediately, and the Contractor must call back within two (2) hours of the
originating call.

1,4 SCHEDTILED SERVICES

1.4.1 When a cleanup is scheduled for a property, Contractor shall follow the schedule as set by the
City. Contactor shall make every effort to stay on schedule and shall complete all work as
scheduled unless unforeseen circumstances out of the control of the Confractor cause delays.
All scheduled items not completed on time must be reported to the contract administrator or
designee in writing/e-mail with an explanation of why the work was not completed and when
this work will be completed.

(Rcvbod Jrdy l, 2013)
- 5 -
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SOLICITATION NITMBER: RFP 16-53

CLEAN AND LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITY OF GLENDALE
Matcrials Mrnrgcment

5850lVcst Glendale
Avenue, Sulte 317

Glcndelc, Arlzone 85301

1.4.2 The City's contract administrator or designee shall determine if work not done on schedule
constitutes noncompl ianc€.

r.5 PERSONNELREQUTREMENTS

1.5.1 Contractor shall understand that the City may initiate a background check administered by the
Police Department should it be determined to be in the City's best interest.

1.5.2 Contractor's staff shall have legal status to work in the United States to perform services under
this confract.

1.5.3 Contactor shall agree that any of its employees who may be assigned to perform work under
this conhact shall be used exclusively for that purpose during the time in which they are
working in areas covered by this solicitation.

I.6 CONTRACT PRICING

1.6.1 The Contractor shall submit estimates of the total cost of each project for approval by the City
prior to the start of any project.

1.6.2 Pricing for each project shall be based on the unit prices in the Price Sheet. Unit price shall
include, but is not limited to labor, vehicle, equipment, tools, materials, supplies, travel
expenses, freight, licenses, fees, insurancg profit, and any other associated direct or indirect
costs (except sales tares) necessary to perform the required services.

1.6.3 No overtime charges, gas surcharges or additional charges to the City shall be allowed.
Confiactor's charges shall be based on conFact pricing only.

1.6.4 Pricing estimates for materials and supplies listed under Additional Services shall be based on
current market rates and City-approved material costs.

I,7 INVOICING AND PAYMENT

1.7.1 Confractor's work will not be accepted or authorized for payment until a detailed written report
or invoice is received and approved by the City. The report or invoice shall specifr the property
location, description of the services rendered.

1.7.2 Payment terms shall be net 30 days.

I.8 MONITORINGOF'CONTRACTOR'SPERFORMANCE

1.8.1 The City shall inspect the quality of work or service performed by the Contractor upon
conclusion of each project.

- 6 -
E6'b€d ruly l, 2013)
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SOLICITATION NIJMBER: RFP 16-53

CLEAN AND LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITYOFGLENDALE
Mrtcrlrls Menagemcnt

5850 \tcst Glcndrlc
Avcnuc, Suiic 317

Glendale, Arlzonr 85301

1.8.2 The City may also conduct random inspections of the prop€rties serviced under this contract. If
the City determines that the work has not been completed, the City will not be responsible for
payment ofsaid work.

1.8.3 If Contractor's performance or quality of work is deemed unsatisfactory by the City contract
administrator, the contract adminisfrator reserves the right to callback or notiff the Contractor
via email to correct the deficiencies. Upon receipt of notice of unsatisfactory performance, the
Confiactor shall have three days from the time ofthe notification to initiate corrective action in
any specific instance of unsatisfactory performance at no additional cost to the City. The
Contractor is required to send detailed information on how the deficiencies will be conected
and how the Contractor will avoid any recurrence.

1.8.4 If, after the fifth day, the Contractor has not initiated corective action, the City has the right to
immediately complete the work to its satisfaction. Any or all costs associated to oomplete the
work may be deducted from any amounts owed the Contractor. This does not pertain to
emergency responses.

1.8.5 The City and the Confiactor may conduct joint inspections ofthe properties when needed. The
darc and time shall be mutually agreed upon by both parties.

I.9 PROPERTY DAMAGE

1.9.1 Contactor shall be responsible for repair and restoration of any damage to vacant properties if
the damage is caused by the Confactor's negligence. Repair and restoration shall be to the
satisfaction of the City's contract administrator. The repair and/or restoration of the damages
shall be performed at no additional cost to the City.

1.10 sEcttRrTY

l.l0.l The City does not assume any responsibility at any time for the protection of,, or for loss oi
Contractor's tools, equipment, vehicle, supplies, materials, etc. during the term ofthis contract.

I.TI USE OF CIIEMICALS

l.ll.l Confiactor shall not use pesticide treatrnents on vacant properties or exercise pest control
procedures without authorization from the City's contmct administrator and/or without an
appropriate license from the State ofArizona Office of Pest Management.

I .l I .2 In the event that the Contractor uses chemicals in the cleanup of vacant properties, Contractor
should list the chemicals to be used and shall submit a Material Safety Data Sheets (MSDS) to
the City contract adminis$ator.

(Rcvircd July l, 2013)
- 7 -



SOLICITATION NIIMBER: RFP 1G53

CLEAN AI\D LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITYOFGLENDALE
Metcrials Manegcmcnt

5t50 \tcst Glendale
Avcnuc, Suite 317

Glendrlc, Arlzona t5301

I.I2 ADDITIONALSERVICES

l.l2.l On certain occasions, additional tasks and services-in addition to or separate fiom cutting
vegetation and trash r€moval specified herein-may be required of the Contractor as directed
by the City. Additional services may includg but not limited to, minor property repairs such as
fixing broken doors and windows, graffiti removal, pool cleaning, minor fence repairs, removal
of excessive trash from the property using dumpsters, etc.

1.12.2 The Contractor shall provide all necessary personnel and equipment to perform the additional
services, including any needed increases in personnel and/or additional equipment above and
beyond what is cun€ntly provided by the Contractor. The Contractor shall be compensated for
labor at the hourly rate as specified in the contract. Con$actor's estimates for materials and
supplies to be used shall be based on cunent market rates and City-approved material costs.

1.12.3 The contract administrator, prior to beginning worlg must approve all additional services.
Work or services performed by the ConFactor without the prior approval by the contract
administrator may not be compensated.

. 8 -
(Rct,iscd July l, 2013)
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SOLICITATION NIIMBER: RF? 16-53

CLEAN AND LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITYOFGLENDALE
Matcriels Mrnrgcmcnt

5850 Wcst Glcndrlc
Avenue, Sulte 317

Glcndalc, Arizonr t5301

2.0

2,1

SPECIAL INSTRUCTIONS TO OFTtsRORS

RETIJRN OF OFFtsR One (l) hard copy marked as 6original', three (3) copies m$ked
os 6Copies'and one (l) llash drive containing all original documents in PDF format. The
original copy ofthe proposal should be clearly labeled "Original" and shall be single-sided. The
sections of the submittal should be clearly identifiable and should follow the instnrctions noted
in the Submission Requirements section of this Request for Proposals (RFP). Failure to include
the requested information may have a negative impact on the evaluation of the bidder's offer.

PREPARATION OF OITER PACI(AGE The following items shall be completed and
returned. Failure to include all the items may result in an offer being rejected. Offer packages
shall be submined in the following order:

2.2.1 OFFER SHEET, Section 4.0
2.2.2 PRICE SIIEET, Section 5.0
2.2.3 ADDENDLM, Retum all addenda (ifapplicable).
2.2.4 SPECIFICATIONS, Section 1.0
2.2.5 SPECIAL TERMS AND CONDITIONS, Section 3.0
2.2.6 ALL SUBMTTTALS REQUTRED rN TlrE SPECTFICATIONS

EVALUATION CRITERH The criteria is listed with their relative weights.

2.3.r FrRM & PERSONNEL QUALIFICATION & DGERIENCE............ ...........20o/o
2.3.2 METHOD OF APPROACH IN RESPONSE TO THE SPECIFICATIONS.........2O%
2.3.3 CONFORMANCE TO FSP TERMS AND CONDITIONS............ .............,,.r0%
2.1.4 PRICING.. .................50%

SUBMISSION REOTJIREMENTS
Offerors shall provide written narrative responses on the evaluation criteria below. Proposals
shall be presented in a complete, concise and effective response void of general answerc or
sales literature. When applicable, supporting documents may be attached and the appropriate
criteria referenced. Offerors, at a minimum, shall submit the following information in the order
presented below:

2.4.I FIRM AND PERSONNEL OUALIFICATION AND EXPERIENCE

2.4.1.1 COMPAI.IY PROFILE AND SERVICE HISTORY Offerors shall describe their
firm's profile and history. Summary should include the firm's resources,
financial capability, equipment availability, staffing resources, number of years
in business and similar history in providing the required services on the facility
described.

23

- 9 -
(Revbcd July l, 2013)
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SOLICITATION NITMBER: RFP 16-53

CLEAN AND LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITY OF GLENDALE
Metcriels Mrnegemcnt

5850 West Glendelc
Avcnuc, Suite 317

Glendalc, Arlzonr 85301

2.5

2.6

2.7

2.4.1.2 OUALIFICATIONS OF STAFF Offerors shall briefly describe the overall
experience of the key staff members and their experience with similar type
projects.

2.4.1.3 COMPANY PROJECTS AND REFERENCES Offerors shall identiff at least
three projects on cleanup services in the last five years in which their company
served as the primary contractor. Offerors should provide the project name and
brief description of the project; highlight how the project is similar to the City's
project; state the project arnount, project owner and current contact telephone
number and/or email address.

2.4.2 METHOD OF APPROACH IN RESPONSE TO THE SPECIFICATIONS

2.4.2.1 Offeror shall describe their understanding of the specifications and requirements
of this RFP and all the key elements that will need to be considered. Offeror
should describe his company's experience and approach to successfully perform
the services required by the City.

Offeror shall address the pertinent aspects of the project as per
SPECIFICATIONS including but not limited to the following:
o Scope of Work

2.4.3 CONFORMANCE TO RFP TERMS AND CONDITIONS Offerors shall demonstrate
their responsiveness by confirming their conformance to RFP terms and conditions in
their offer.

2.4.4 PRICING Offerors shall completely fill out the Price Sheet in Section 5.0.

CONTRACT AWARD The City intends to award contracts to responsible and responsive
proposers whose proposals are determined, in writing, to be the most advantageous to the City
and best meets the overall needs of the City taking into consideration the evaluation criteria set
forth in the RFP.

MITLTIPLE AWARDS The City reserues the right to award contracts to multiple vendors to
best meet the needs ofthe City.

ALTERNATE OFTERS
Offers submitted as alternates must be submitted as an attachment referencing the specific
paragraph numbers(s) and adequately defining the alternate submitted. Detailed product
brochures and/or technical literature, suiable for evaluation, must be submitted with the Offer.

-  l 0 -
(Rwiscd Juty l, 2013)
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2.8 EXCEPTIONS TO STANDARD TERMS AI{D CONDITIONS
Offerors are expected to conform to the RFP terms and conditions and requirements. Offerors
may list their exceptions to the solicitation by referencing the specific section and paragraph,
subsection number or other identifier. For each exception, Offerors should quote the
statement(s) to which they are taking an exception for reference during bid evaluation. The
Citv has no obligation to accept an), exception. Exceptions to City statutory requirements shall
not be considered. Exceptions considered material, excessive or affecting vital terms,
conditions or specifications may reduce the Offeror's prospect for award and/or render their
offer non-responsive.

Offeror's Standard Terms and Conditions submitted with their bid will not be accepted by the
City in lieu of the City's Terms and Conditions for conhacts. Offerors submining their own
Standard Terms and Conditions with their bid will require negotiation.

If no exceptions are taken, City will expect and require complete compliance with the
specifications and all conditions of purchase.

2.9 EVALUATION LITERATLTRE Offers submitted for products considered by the seller to
be equal to or better than the brand names or manufacturer's catalog references specified herein,
must be submitted with technical literature and/or detailed product brochures with written
statements if the literature or brochure is not specific as to the specification for the City's use to
evaluate the product(s) offered. Offers submitted without this product information may be
considered as non-responsive and rejected.

2.10 ESTIMATED OUANTITIES Quantities listed in this solicitation are the City's best estimate.
The City may order some, all, more, or none of the individual quantities. The City's actual
requirements during the period of this agreement shall be determined by the actual needs and
availability of appropriated funds.

2.ll PROPRIETARY INFORMATION Offerors shall clearly mark any proprietary information
contained in its bid with the words "Proprietary Information." Offeror shall not mark any
Soliciation Form as proprietary. Pricing data shall not be considered proprietary. Marking all,
or nearly all, of a bid as proprietary may result in rejection ofthe bid.

Offerors acknowledge that the City is required by law to make certain records available for
public inspection. In the event that the City receives a request for disclosure of Proprietary
Information by any person, court, agency or adminisfiative body, or otherwise has a reasonable
belief that it is obligated to disclose the Proprietary Information to any such person or authority,
the City will provide Offeror with prompt written notice so that Offeror may seek a protective
order or other appropriate remedy. The Offeror, by submission of materials marked Proprietary
Information, acknowledges and agrees that the City will have no obligation to advocate for
nondisclosure in any forum or any liability to the Offeror in the event that the City must
legally disclose the Proprietary Information.

- i l -
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2.12 ADDITIONAL INVESTIGATIONS The City reserves the right to make such additional
investigations as it deems necessary to establish the competence and financial stability of any
Offeror submitting a proposal.

2.13 ADDHONAL INFORMATION The City reserves the right to secure additional
information from the Offeror in various forms and or to award based on submitted information.

2.14 PRIOR EXPERIENCE Experiences with the City and entities that evaluation committee
members represent and that are not specifically mentioned in the soliciation r€sponse may be
taken into consideration when evaluating offers.

2.15 INTERVIEWS The City reserves the right to conduct interviews with some or all of the
Offerors at any point during the evaluation process. However, the City may determine that
interviews are not necessary. In the event interviews are conducted, information provided
during the interview process shall be taken into consideration when evaluating the stated
criteria. The City shall not reimburse the Offeror for the costs associated with the interview
proc€ss.

2.16 DISCUSSIONS AND BEST AND FINAL OFFERS Discussions may be conducted with
responsible Offerors who submit proposals determined to be reasonably susceptible of being
selected for award; and may obtain pertinent information for the purpose of clarification to
assure full understanding o[, and responsiveness to, the solicitation requirements. Should the
City elect to call for'best and final'offers, Offerors shall be accorded fair and equal treatment
with respect to any oppornrnity for discussion and revision of proposals, and such revisions
may be permitted after submissions and prior to award for the purpose of obtaining best and
final offers. In conducting discussions, there shall be no disclosure of any information derived
from proposals submitted by competing Offerors. The purposes of such discussions shall be to:

2,16.1 Determine in greater detail such Offeror's qualifications, and
2,16.2 Explore with the scope and nature ofthe projecL the Offeror's proposed method of

performance, and the relative utility of alternate methods of approach;
2.16.3 Determining that the Offeror will make available the necessary personnel and facilities

to perform within the required time;
2.16.4 Agreeing upon compensation which is fair and reasonable, taking into account the

estimated value of the required senices, and the scopg complexity and nature of such
services.

2.I7 NOTICE OF INTENT TO AWARD AND PROTEST PERIOD Information about the
recommended award for this solicitation will be posted on the Internet. The information will be
available for review on the City's Materials Management Internet home page
www.slendaleaz.com/purchasing immediately after the City has completed its evaluation
proc€ss of the offers received. If you have any questions, or would like further information

- t 2 -
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about an intended award, contact the contract analyst immediately. Any protest
submitted to the Materials Manager no later than seven (7) calendar days from the
posting on the lnternet.

Please go to: hnp://www.glendaleaz.comlPurchasing/doingbusinesswithclendale.cfrn for
information and instructions on how to file a protest with the City of Glendale.

2.18 OFFER ERRORS OMISSIONS AND CORRECTIONS The City will not be responsible for
any Offeror erors or omissions. All prices and notations shall be written in ink or typed.
Changes or corrections made on the offer form must be initialed in ink by the individual
signing the offer. No conections will be permitted after the offers have been opened.

2.19 WTIIDRAWAL OF OF'FER At any time prior to the specified solicitation due date and
time, an Offeror may formally withdraw the offer by a written letter, facsimile or electronic
mail from the Offeror or a designated representative. Telephonic or oral withdrawals shall not
be considered.

2.20 NO CONTACT. NO INFLITENCE DIJRING TIIE RFP PROCESS The City is conducting
a competitive RFP process for the contract, free from improper influence or lobbying. There
shall be no contact concerning this RFP from Offerors submitting an offer with any member of
the City Council, Evaluation Committee Members, or anyone oonnected with the process for or
on behalf of the City. Contact includes direct or indirect contact by the Offeror, its employees,
attorneys, lobbyists, surrogates, etc. in an attempt to influence the RFP process.

From the time the RFP is issued until the expiration of the protest period or the resolution of
any protest, whichever is later (the "Black-Out Period'), Offerors, directly or indirectly through
others, are restricted fiom attempting to influence in any manner the decision making process
through, including but not limited to, the use of paid media; contacting or lobbying the City
Council or City Manager or any other City employee (other than Material Management
employees); the use of any media for the purpose of influencing the outcome; or in any other
way that could be construed to influence any part of the decision-making process about this
RFP. This provision shall not prohibit an Offeror from petitioning an elected official or
engaging in any other protected first amendment activity after the protest period has run or any
protest has been resolved, whichever is later.

Violation of this provision will cause the proposal or offer of the Offeror to be found in
violation and to be rejected.

2.21 CERTIFICATION By signature on the Offer/Bid page, solicitation Amendment(s), or cover
letter accompanyrng the submittal documents, ConEactor certifi€s:

The submission of the offer did not involve collusion, and without any agreement,
understanding or planned common coune of action with, any other vendor of materials,

- 13 -
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supplies, equipment or services described in the invitation to bid, designed to limit
independent bidding or competition or other anti-competitive practices. The Contractor
shall not discriminate against any employee or applicant for employment in violation of
Federal or State law. The Con$actor has not given, offered to give, nor intends to give at
any time hereafter, any economic opportunity, future employmenq gift" loan, gratuity,
special discount, trip, favor, meal or service to a public servant in connection with the
submined offer. The Confractor hereby certifies that the individual signing the submittal is
an authorized agent for the Contractor and has the authority to bind the Contractor to the
Contract.

2.22 COIIItrLICT OF INTEREST The Offeror shall disclose any and all possible conflicts of
interest if any senior or managing personnel of the Con$actor have a potentially conflicting
business or personal relationship with any City employees that have or may have a role in the
selection or management of the services or goods being solicited. Providing such disclosure
will not necessarily disqualiff a Conftactor from providing a proposal or bid. Failure to
disclose a potential conflict of interest may result in rejection of the proposal or bid or
termination of a resultant contract.

2.23 INOITIRIES Any question related to this RFP shall be directed to the Contract Ofticer whose
name appears above. An Offeror shall not contact or ask questions of the departnent for whom
the requirement is being procured. The Contract Officer may require any and all questions be
submitted in writing. Offerors are encouraged to submit written questions via electronic mail
or facsimile, at least five days prior to the proposal due date. Any correspondence related to a
solicitation should refer to the appropriate solicitation number, page and paragraph number. An
envelope containing questions should be identified as such; othenvise it may not be opened
until after the official offer due date and time. Oral interpretations or clarifications will be
without legal effect. Only questions answered by a formal written amendment to the solicitation
will be binding.

- 1 4 -
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3.0

3.1

SPECIAL TERMS AND CONDITIONS

INCORPORATION BY RBFERENCE All responses shall incorporate by reference the
Scope/Specifications, terms and conditions, general instnrctions and conditions and any
attachments. The Standard Terms and Conditions applicable to this solicitation are posted on
the Intemet. They are available for review and download at the City's Materials Management
Internet home page, www.glendaleaz.com/purchasing. Offerors are advised to review all provisions
of the General Instructions and Conditions for this solicitation.

PUBLIC RBCORD Contractor acknowledges that the City is a public agency and must
comply with all Public Records laws. All offers submitted in response to the Solicitation shall
become the property of the City and, subsequent to award recommendation, become a matter of
public record available for review pursuant to Arizona Public Records Law.

If a Contractor believes that a specific section of its response is confidential, that should be
wittrheld from the public record, Contractor shall isolate the pages and mark each page
confidential in a specific and clearly labeled section of its Proposal response. The Conhactor
shall include a written statement as to the basis for considering the marked pages confidential
including the specific harm or prejudice if disclosed. The City Materials Management Division
will review the material and make a determination as to the confidentiality of any of the
information and/or material contained within the Submittal. In the event of a public records
request for documents Contractor deems confidential, the City will noti$ Confactor of the
request and if Contractor claims such documents are confidential, it shall be the ConFactor's
sole responsibility, including sole cosg to take appropriate action, including legal action, to
protect such documents.

COOPERATM USE OF CONTRACT This agreement may be extended for use by other
governmental agencies and political suMivisions of the State including all members of SAVE
(Stategic Alliance for Volume Expenditures). Any such usage by other entities must be in
accord with the ordinances, charter, rules and regulations of the respective entity and the
approval of the Contractor and City. For a list of SAVE members click on the following link:
http://www.marioooa. gov/pmcurement/PubDocumentVSAVE-members.pdf

PRICE All prices quoted shall be firm and fixed for the specified contract period.

FOB DESTINATION quoted shall be FOB destination to: City of Glendale, Arizona.

TERM OF AGREEMENT The term of this agreement shall be for a one (l) year initial
period.

OPTION TO EXTEI\D The City, may, at its option and upon mutual agreement with the
Confiactor, extend the term of this agreement for an additional four (4) years in one (l) year

- 1 5 -
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increments based on satisfactory Contractor performance. Contractor shall be notified in
writing by the City Materials Manager of the City's intention to extend the contract period at
least sixty (60) calendar days prior to the expiration of the original contract period. Price
adjustments will only be reviewed during contract renewal.

3.8 PRICE ADJUSTMENTS Contactor shall submit a request for a rate increase a minimum of
60 days prior to the conract renewal date. The request shall be in writing and include
supportivejustification for the proposed increase. The requested increase shall be based upon a
cost increase to the Contactor that was clearly unpredictable at the time of the offer and is
directly correlated to the price of the product/services concerned. The rate increase shall only
be considered at time of contract extension. The City will review the request and shall
determine if the increase shall be granted or if an altemate option is in the best interest of the
City. The price increase adjustnent, if approved, will be effective and executed via a contract
amendment.

3.9 DELMRY TIME All deliverables shall be made in accordance with the Specifications.

3.10 CHANGES OR ADDITIONS OF PRODUCTS OR SERVICES The City reserves the
right to revise or make changes within the general Specifications as deemed necessary to
best serve the interest of the City. If this occurs, the Contractor will be requested a
negotiable quotation for the additional products or services. All changes shall be
documented by formal amendment to the contract.

3.ll PERMITS At{D LICENSES The Conhactor shall be responsible for determining and
securing, at his/trer expense, any and all licenses and permits that are required by any statute,
ordinance, rule or regulation of any regulatory body having jurisdiction in any manner
connected with providing operations and maintenance of the facility. Such fees shall be
included in and are part of the total proposal cost. During the term of the contract, the
Confiactor shall noti$ the City in writing within two (2) working days, of any suspension,
revocation or renewal.

3,12 KEY PERSONNEL Contractor shall assign specific individuals to the key positions in
support of the Contract. Once assigned to work under the Contract, key personnel shall not be
removed or replaced without the prior written approval of the City. Upon the replacement of
any key personnel, Contractor shall submit the name(s) and qualifications of any new key
personnel to the City Conbact Administator or Designee. With the concurrence of the
Confact Administrator or Designee, the City shall amend the Conhact to reflect the name(s) of
any replacement key personnel. Upon any unplanned deparnrre of key personnel, Contractor
shall immediately notiff the Contact Administrator or Designee.

3.13 INSITRANCE Contractor shall procure and maintain for the duration of the contract insurance
against claims for injuries to pe$ons or damages to property which may arise from or in
connection with the performance of the work hereunder and the results of that work by the
Contractor, his agents, representatives, employees or sub€ontractors.

' 16' 
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3.I3.I MINIMT'M SCOPE AND LIMIT OF INSIJRANCE
Coverage shall be at least as broad as:

3.13.1.1 Commercial General Liability (CGL): Insurance covering CGL on an
"occurrence" basis, including products-completed operations, personal &
advertising injury, with limits no less than $lrffiOr0ffi per occurencg
$210001000 aggregate. If a general aggregate limit applies, either the general
aggregate limit shall apply separately to this project/location or the general
aggregate limit shall be nvice the required occunence limit.

3.13,1.2 Automobile Liebility: Insurance covering any auto (Code l), or if
Contractor has no owned autos, hired, (Code 8) and non-owned autos (Code
9), with limit no less than $110001000 per accident for bodily injury and
property damage.

3.13.1.3 Workers'Compensation: as required by the State of Arizona, with Statutory
Limits, and Employer's Liability Insurance with limit of no less than
$1,000,000 per accident for bodily injury or disease.

If the Contractor maintains higlrer limits than the minimums shown above, the City
requires and shall be entitled to coverage for the higher limits maintained by the
Contractor.

Other Insurance Provisions The insurance policies are to contain, or be endorsed to contain,
the following provisions:

Addittonal Insured Status The City, its officers, oflicials, employees, and volunteers are to be
covered as additional insured's on the CGL policy with respect to liability arising out of work
or operations performed by or on behalf of the Contractor including materials, parts, or
equipment furnished in connection with such work or operations.

Primary Coverage For any claims related to this contract, the Confactor's insurance coverage
shall be primary insurance as respects the City, its oflicers, officials, employees, and
volunteers. Any insurance or self-insurance maintained by the City, its officers, officials,
employees, or volunteers shall be excess of the Contractor's insurance and shall not conbibute
with it.

Notice of Cancellation Each insurance policy required above shall provide that coverage shall
not be canceled, except with notice to the City.

Waiver of Subrogetion Consactor hereby grants to City a waiver of any right to subrogation
which any insurer of said Confiactor may acquire against the City by virtue of the payment of
any loss under such insurance. Contactor agrees to obtain any endorsement that may be
necessary to effect this waiver of subrogation, but this provision applies regardless of whether
or not the City has received a waiver of subrogation endorsement from the insurer.

Acceptability of Insurers lnsurance is to be placed with insurers with a current A.M. Best's
rating of no less than A:VII, unless otherwise acceptable to the City.

- t 7  -
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Verification of Coverage Contractor shall firrnish the City with original certificates and
amendatory endorsements or copies of the applicable policy language effecting coverage
required by this clause. All certifrcates and endorsements are to be received by the Contract
Adminisrator and approved by the City before work commences. DO NOT SEND
CERTIFICATES TO RISK MANAGEMENT. However, failure to obtain the required
documents prior to the work beginning shall not waive the Contractor's obligation to provide
them. The City reserves the right to require complete, certified copies of all required insurance
policies, including endorsements required by these specifications, at any time.

Spectel Rislc or Circumstrnces City reserves the right to modifr these requirements,
including limits, based on the nature of the rislg prior experience, insurer, coverage, or other
special circumstances.

3.14 INDEMMFICATION CLAUSE To the extent allowed by law, Contractor shall defend,
indemni$, and hold harmless the City of Glendale, and its departments, boards, commissions,
ofticers, offrcials, agents, employees and volunteers (hereinafter referred to as "Indemnitee')
from and against any and all claims, actions, liabilities, damages, losses, or expenses (including
court costs, attomeys' fees, and costs of claim processing, investigation and litigation)
(hereinafter refened to as'€laims') for bodily injury or personal injury (including death), or
loss or damage to tangible or intangible property caused, or alleged to be caused, in whole or in
part" by the negligent or willful acts or omissions of Contractor or any of its owners, officets,
directors, agents, employees or sub4onftactors. This indemnity includes any claim or amount
arising out o[, or recovered under, the Workers' Compensation Law or arising out of the failure
of such Contractor to conform to any federal, state or local law, statute, ordinancg rule,
regulation or court decree. It is the specific intention of the parties that the Indemnitee shall, in
all instances, except for Claims arising solely fiom the negligent or willful acts or omissions of
the Indemnitee, be indemnified by Conhactor from and against any and all claims. It is agreed
that Confactor will be responsible for primary loss investigation, defense and judgment costs
where this indemnification is applicable. In consideration of the award of this contract, the
Confiactor agrees to waive all rights of subrogation against the City of Glendalg its oflicers,
officials, agents, employees and volunteers for losses arising fiom the work performed by the
Contractor for the City of Glendale.

3.15 WORKERS' COMPENSATION Contractor shall be in full compliance with the provisions
of the Arizona Workers' Compensation Law (Title 23, Chapter 6, Arizona Revised Statutes) as
amended, and all rules and regulations of the Industial Commission of Arizona made in
pursuance thereof. Contractor shall secure payment of compensation to employees by insuring
the payment of such compensation with the State Compensation Fund or any insurance
company authorized by the Insurance Department of Arizona to transact business in the State of
Arizona.

Contactor further agrees that he shall require any and all sub-Conftactor performing work
under the agreement to comply with said Workers' Compensation Law. It is expressly
understood and agreed that all persons employed directly or indirectly by the Contactor, or any

' 18 ' 
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of his sub-Contractors, shall be considered the employees of such Contractor, or his sub-
Contracto(s), and not the employees of the City.

3.f6 EMERGENCY BUSINESS SERVICES During a natural disaster, or homeland security
event, there may be a need for the City to access your business for products or services twenty-
four (24) hours a day, seven (7) days a week, three hundred sixty-five (365) days a year. The
need could be for a pick up or a delivery.

For this purpose, a primary and secondary emergency contact name and phone number are
required from the Contractor. It is critical to the City that the contactor's emergency contact
information remains current. The Materials Management staffmember, identified on page l, is
to be contacted by E-mail with any change to a contact name or phone number.

All products or services provided to meet an emergency phone request are to be supplied as per
the contract prices, terms and conditions. The Contractor may provide the fee (pricing) for an
after-hours emergency opening of the business separate from the hice Sheet (Section 5.0). In
general, the order will be placed using a City Procurement Card.

3.17 CANCELLATION The City reserves the right to cancel the whole or any part of the contract
due to failure of the Contractor to carry out any term, promise, or condition of the contract. The
City will issue a written ten (10) day notice of default to the Conftactor for acting or failing to
act as in any of the following:

3.17,1The Contractor provides personnel that do not meet the requirements of the contract.
3.17.2 The Contractor fails to perform adequately the services required in the contract.
3.17.3 The Contractor attempts to impose on the City products which are of an unacceptable

qualitY.
3.17.4 The Contractor fails to furnish or finish the required product and/or service within the

time stipulated in the contract.
3.17.5 The Conhactor fails to make progress in the performance of the requirements of the

contract and/or gives the City a positive indication that the Conhactor will not or cannot
perform to the requirements ofthe conEacL If the Contactor does not correct the
above problem(s) within ten (10) days after receiving the notice of default, the City may
resort to any single or combination of the following remedies:
a. Cancel the contract;
b. Reserve all rights or claims to damage for breach of any convenants ofthe conmct;
c. Perform any test or analysis on materials for compliance with the specifications of

the conftact. If the results of any test or analysis find a material non-compliant with
the specifications, the actual expense oftesting shall be borne by the Contractor;

d. In case of default, the City reselves the right to purchase materials or to complete
the required work in accordance with the City Procurement Code. The City may
recover any actual excess costs fiom the Contractor by:
l. Deduction from an unpaid balance;
2. Any combination of the above or any other remedies as provided by law.

' 19' 
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3.18 WARRANTIES Contractor warrants that all materials, service, or construction delivered
under this confiact shall conform to the specifications of this contract. Any defects of design,
workmanship, or materials, that would result in non-compliance with the contract specification,
shall be fully conected by the Confractor (including labor and materials) without additional
cost to the Cig.

3.f9 NON-DISCRIMINATION By submining this Offer, Contractor agrees not to discriminate
against any employee or applicant for employment on the basis of race, color, religion, sex,
national origin, age, marital status, sexual orientation, gender identity or expression, genetic
characteristics, familial status, U.S. military veteran status or any disability. Contractor will
require any Sub€ontactor to by bound to the same requirements as stated within this section.
Confiactor, and on behalfofany sub{ontractors, warrants compliance with this section.

-20 -
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3.0 PRICE SIIEET

Offcrors'pricing shall include but is not limitd to labor, vdricle, equipment' tools, matorials, suppticg
travel oeqrscs, frcight, licenses, fccs, insurancc, profit, and ony oilrer associo$--dit*t or indircct
costs (exiptr salcs taxcs) n€ocsary to pcrform the rcquircd serviccs. Salcg trx lhslt not bG hdodod

sccuring vacant
to bring them into

$Jgr@gj

ANNUAL GRAITIDTOTAL (Monthty GrandTotal r 13 or52 wccls)

- 2 2 -
(RotodlCy l.!013)
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SOUCTTATION NUMBER: RltP lcll

CLEAIT{AI{D LIEN gERVICtsS FOR CITY CODE
COMPLIANCE

CITY OFGLENDALB
Md:tlrbMrn tco&na

3&nWGilGlcndrlc
AvcloqSdto3l?

Ghnddc' Atlzore &Xlel

ADDITIONAL SERVICES
(Rcfcr to Speclfictdons Scctlon 1.12)

On ccrtrin occaskns, additional tasks and scrvies- in addition to or sopaiate ftom cutting vegetation
and trash rcrnoval speoified hcrein, nray bc required of thc Contractor as direced by the pitV.
Additional s€ilices may inoludG, but not limited tq minor propofiy ropain such as fixing broken doon
and windows, gnfhti rcmoval, pool cleaning minor fencc rcpair, rcrnoval of excc*sive trash fiom the
proporly using dumpsters, Gto.

Offcron may submit additional pricing on thc following sorvices as part of their proposal. ftery
serrrioes are optional and are wahutcd separacly. The City, at its option, may or may not, inoludo

S.S IALA!49UNI Oftnor should not lnclude any use ta,( or &dcral tax in their bid pnce. the
CitV is exenrpt nom Urc payment of federal cxcise tat( and will add use tox as applicable. For
dre purpose of determining fie lowcst ooat, tro City will not toke tax into oonsidenrtiot.

Tax: & 
on

5.5 DELIVERY Offeror agrccs that dl scnrices shall be performod or dolivered in accordance
witlr thc SPECIFICATTONS.

ortqld- alean $rcq#arnalnalncrl' 
LLG

ComponyNat", : dba A bgotr*c, Eyr.l,ron,nr*ytt l Strlrta'5

- 2 3 .
(R!ni.drdt l'2013)

thesc services in the finnl work.
LINE
NO- DESCRIPTION T'NIT COST

5.2 Honly ntc for otlrcr scwiccs, including btrt not limited to' rcpairing
brokcn windows, doofs, pool clcaning minor fence rcpair, ctc.

b.1\x-t+aS s \l{nro*

5.3

C'harge forthe use ofadumPotcn
l0 Yad Dumpster
15 Yard Dumpstcr
Otter: '{ O

$'335 /Dumostcr
ST?Floumpst€r

5.4 Hourly ratc forcmcrgency aftcr hurs cleaning services $ ,ltil)j:/Hour
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SOLICITATION NUMBER: RFP 16-53

CLEAN AI\ID LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITYOFGLENDALE
Matcrlels Mrnagcmcnt

5850 \ilest Glcndale
Avcnue, Sulte 317

Glcndelc, Arlzone 85301

EXIIIBIT A

Alternate Long Term (More Than 90 Days) Securement
Specifi cations Uti I izi n g Polycarbonate Material

Carriaqe Bolt Method:
r General Appllcation: All Polycarbonate material shall be a minamum thickness of .220.

Openings that require more than a 4'X 8' sheet shall be secured with 2 sheets spliced
together as shown in Diagram B. Polycarbonate should be cut to the outer edge of the
window frame. Self-tapping screws with security heads may be required if bowing occurs.
lf the window is inset, the polycarbonate should be inset as well to the outer edge of the
window ftame. Secure with 3/8 caniage bolb with washers and double nuts and washers
on the interior. (Purpose of the double nut is to secure against one another). Install
caniage bolts as close to the corners as possible.

. Casement Style Wlndows (windows that swing out ftom the side of ftames) must have
the entire opening covered. Covering individual panes will not be accepted. lf only one
pane is broken, then SECURE WITH SCREWS method can be used to cover the entire
opening. Material will need to be notched at the comers to accommodate the hinges.

o Slidlng Wlndows should be opened as far as possible to permit the cariage bolts to
pass through the window opening. The sliding sash may often be lifted out of the ffack
and stored inside the building.

o Fixed Glass Windows require reverting to the Secure with Screws method below.
. Glass Patlo Doors: lf the doors are functional and can be locked that is sufiicient.

However, if trre door is missing glass or he glass is broken, then the Carriage Bolt
Method General Application applies.

Secure Wlth Screws:
o Insert minimum .220 thickness Polycarbonate into the exterior of the window opening for a

cfose fit and secure with a minimum 1 Yi drytall, deck or sheet metal screws secure top.
o Cut the Polycarbonate to completely insert into the window opening to the outer edge of

the window frame (including any radius arch at the top of the window opening) and set the
screws every 8" to 10'.

o Screws are to be set into the wood window fiame or wood lintel only, not into brick
masonry, concrete or adobe. Screwing into mortar joints will be acceptable if there is no
wood material available or if authorized by the City of Glendale under unique
circumstances.

. lf covers cannot be inserted into the window openings because of securi$ bars, carefully
remove the bars and secure the openings as indicated above. Security bars should be
placed inside the building.

-24 -
(RcvbodJuly 1,2013)
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SOLICITATION NLTMBER: RFP 16-53

CLEAN AND LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITYOFGLENDALE
Metcrirls Mrnegement

5850 Wcst Glendele
Avcnue, Sulte 317

Glcndelc, Arlzona E5301

2'x 4'with 8'lap or
oomposite crose baron
intedorwall. 2c4 shall be
painted black

Wndor Frame or
Edge of Opening

Edge of
Polycarbonate

Caniage Bolts

2 sheets of

DhGRAM "8" POLYCARBONATE
Interior view of opening

Edge of
opening

12'wide piece of Polycarbonate with 4 1/4'caniage bolts fastening
2 sheets of materialtogether, placed on intedor side of Polycarbonate

- 2 5 .
(Rcvb.d rdy l, 2013)
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2.4.1.1 Gompany Pro,file ad Scwloe Hbtory

Crlme Oean Deontamlnatlon, ["LC has actlvely respondedto pollce department

emergencies for 24 years. We currently are the prlmary emergency response vendors

for the GW of Tempe, the Oty of Glendalg the Marlcopa County Sherlff s Office and
primary responders for the Clty of Mesa Vrolent Crimes Divlsion for vlctlm's servlces .

As a result of responding to emergencies In our communlty, other agencles wanted to

utilize our professional knowledge and skills in other areas related to constructlon

mamgement, repair, hoardln6 wlndow boardlrg up, door repalr, pool cleanlng and

draining. In order to respond to other environmental issues Includlng but not limited

to, hoardlrg; md4 had and asbestos lssues, I created another divlsion wthln Crime

Oean Decontamlnadon, LtC. This dba is Absolute Envlronmental SeMces. We are a

leadiry responder to munldpallties and prlvate industry for hoarding char ouL md4

asbestos, bad ldentlfication and contructlon repair and securlng propertles. Our

equlpment includes ractors, car transporterc and winches, several utlllty trallers, all

assoclated hand tools, power tools cleanlng supplies. Our flnanclal capablllW ls solld

wlth 20 years of buslness associatfon with Wells Fargo Bank. Crfme Clean

Decontamlnadon, tLC, currently holds the Glendale Poflce Department Mcdm's Servlces

contract for biohazardous waste remedlatlon.
Gompllane whh Speclficatlons

Crlme Clean Decontamination, LLC dba Absolute Envlrcnmental Services, has

22 years of experience include emergency resPonse to private residenes,

apartments, publlc houslng units, remediating blood, vomit, feces, boarding up windows

drainlng pools, malntalnlng landscape, repalrlng fenccs {block and wood,l

repairing drpuall, removingJunked vehlcles, grafftd, and identifying unspeclfled safeU

and constructlon issues. We are fully licensed, bonded, insured, certified and permitted

to perform these functions inthe state of Arizona.
Cpcrhnoe:

Crlme Clean Deontamlnation, Uq has 22 years of emergency response experlence.

We are lkensed, bonded, ertiffe4 trained and have 24 years of emergency

resporrse experlence. Allof rry lead employees are llAilWOpE& [ead, Asbestos

oertlfled and tralned In the bloodborne Pathogen, HAZCOM, Conffned Space Entry and

have worked for me for 20 years and 10 years. We have responded to over 21 000 calls

In 24 years worklng wlth local polke agencles, prfvate cltlzem, insurance companies,

fiduclaries and apartment complexes respondlng to emergency situations. We have

kept propertles ftee of weeds, discarded ltems left on propertles (furnlture appllances,

@ntainers and constnrctlon materlals,) remorcd junkedvehlcles, deceased animals

and made besk structural oonstruction repalrs (broken wlndows, damaged doors,

fences-wooden and bloc*, grafffti remowl) as covered under nry Arlzona Reglstrar of



Contractor's llcenses. Sharan and her staff have the capabiliW to ldentlfy exlstlng

unldentlfled safery lssues and problems and make notlffcation of those additlonaf issues.

Capeblfltcr of Flrm and Stcff (Remtrcegl

L4tA Sharan Godwln has 24 yearc of blohazardous waste remedlatlon and constructlon

managemenVschedullng experlence. She is a llcensed contractor with the Arlzona

Reglstrar of Contractors l#t742i&resldenfal &3 and f236011'commerclal [{ll, has

certlffed her buslness with the Envlronmental Protectlon Agency (EPAI for lead

renoratlon, ls HazWOpER Supervisor/Manager certmed, bloodborne pathogen $alned

(29 CRF 191O.tO3Ol, ls tralned in the HAZ@M Standard (29 CFR 1910.12001, and

Conftned Space Entry 129 CfR 1910.!f61. Sharan actively manages repair procedures

Includlng but not llmlted to: ldentiflcation of safety lssues, repalr of broken windors,

doors, constructlon repalrof drywall, fencing; lawn malntenance,paintlng and pool

repafr and dralnlng.

Toby Andenon has 10 yean of Supervlsor experlence with Crime Oean

Decontamlnatloo LLC. He ls HaTWOpER certifle4 AHERA (Asbestoo) certifled,

EPA Lead Renovatlon oedffed, bloodborne pathogen talned (29 CRF 1910.10!D), is

tralned In the HAZCOM Standard (29 CFR 1910.12001, and Confined Space Entry P9 CFR

1910.1461. TobV also has 30 years of construction management experience boarding up

wlndows, repalrlng and refittirg Interbr gfass (both slidlng doors and windows! and

re-hanglngwooden d@rs, drywall repair and exterirorgate hanglng and repalr.

Chrbtopher$odryln has 23 years of orperlence workingwith Glme Oean

Oecontamlnatlon, ILC Chrls ls HazWOpER certlfled, AHERA (Asb€stos) certifie4 EPA

Lead Renontlon certiffed, bloodborne pathogen tralned (29 CRF 1910.10301, is tralned

in the FIAZCOM Standard (29 CFR 1!t10.1,1001, and Conftned Space Entry (29 CFR

1910.1,46.1 Chris also has 27 years of property maintenance experlence, repalrlng

fenclng; removlng grafftti, roof repalr, wlndow replaoement (boardlng up broken

windows or replacfng glass) and reflttlng wlndows and lawn/yard malntenance.

Madlson Stuart ls tralned in the blood bloodborne pathogen standard (29 CFR

1910.1030,) ls tralned in the }IAZCOM Standard 129 CFR 191O.12001and

Confined Space Entry (29 CFR 1910.146.)Madison also attended Unlted StatesArmy

Chemlcal, blologkal, Radiobgical, and Nudear School. Madlson has general

Constructlon malntenance repalr experience, replacil€ doors, wlndowS, palndng houS€S,

dolng baslc drpvall repair, general masonry repairs to block fencing and wooden fenclng

repair, pool malntenance and lawn /yard maintemnce.



tMlllam Edraf& has a strong background in constructlon management. For 20 years,

he worted for an FllA morgage company malntain repossessed homes. He secured

homes, secured doorswlth new locks, replaced doors, replaced broken windor,

boarded up broken wlndows, dlsposed of interior and exterior debris, removed

abandoned vehlcles, cleaned and drained swlmmlng pools, repaired and replacing block

and wood fenclng

2,4.13 Compeny Prolects atd Rcforcnces

Heather Schlnthr, Gtetstar MenaSsm€nt Roddcdge FalninVs @mmunlty

ltfl3south{SostretrPho€nbl,Arhom 83ltl4 f80.893.8O79
Apartment clean outs, Hoardlng remedia$oq Biohazardous remedlatlon

EbGn Brrll, Egtab llenagsn€ntScrvlcec, ltC

P.O.Botrgati4Phoenl*Arlzm 85058 q)2.3515157

Remwe abandoned ltems In back yards, respond to hoardlng cleanouts,

Remore vehicles, furnlture, lawn ald yard malntenane

Chcryl Plant, Tlempo Ploperty Menrgdnant Gobbfeetono Apartm.ntt, Commmlty Mana3er

154f9lrlorth256Avenue,Phoonh,Arlrona 8tt023 /080579-8429

Clear out of hoarding unlts, remove abandoned property from unlts, blohazardow

waste r€mediation

2.t12 XlGftod of npprcach In Responre to Sp.clfrca$on3

L42.t Olme Oean Decontamlnatlon, t"LC, dba Aboolute EnvlronmentalSeMces has an

understandlng of the specifications and requirements to RFP 1G53 In that our vlertr on

thls contract ls lmmediate response to constructbn repalr, yard maintenance,

abandonedvehlcle remonl, clearoutsof abandoned ltems, pooldralning/malntenance

lf needed, and ldentification of safery and constructlon lssues that have not been

ldentifted. We afso understand that some projects wlll require additlonal expense to

the Oty of Gledale, such as constructlon repair materlals, 10 or 15 yard dumpsters,

mlnor property repaln, grafrtl remonal and unldendffed issues. We understand extra

costs assoclated wlth extra materlals wlll be pald based on curent market rates and

Oty-approved materlal costs. Our undercundlng ls to nodfy the Clty of Glendale

contract manager to relay pertinem safety and repalr lssues not prwlously identifled for

approval to repair. We also have an understandlng of the Gty of Ghndale's Ahemate

lorg Term Securement speciffcations uslng Polycarbonate materlal and/or screws for

wfndows, doors, gates and other areas that need securement. We realize at tlmes we

wlll be 'cooperadng wlth other professlonalseMces as determlned byUte Clty of

Glendale. We also acknoude{e superior work product is requlred to maintaln



the integrlry of the ontract. We acknowledge at tlmes emergency r$ponse wlll be

required.

Confiornance to RtP Tcnrr and Coldhlons

Crime Clean Decontamlnatlon, ILG dba Absolute EnvironmentalServlces does not

fioresee arry areas dictated in the Scope of Work that we are unable to provlde.



HAZARD COMMUNICATION
PROGRAM

29 CFR 1910.1200

Sharan R. Godwln
Crlme Clean Decontaminaffon, IIC

Dba Abcolute Envhonmental SeMcee
|,729,t Noillr 26trt StreGt
Phoenlx' Arlzona 85032
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Crlme Clean ls an afflrmatlve actlon In employment ffrm.
Dlscrlmlnatlon based On age, race, Sex, creed, color, religlOn' Sexual
orientaUon, national origln, or othenirlse unfalr employment prcctlces
wllf not be tolerated. Crlme Clean ls a drug free work envlronment.
Rougne drug testlng ls mandatory. Crlminal background Investlgatlons
wlll be conducted on all potentlal employees, although a crlmlnal
record ls not necessarlly rcason not to hlre. Any refusal ls subJect to
termlnatlon or non-hire.

PURPOSE
The purpose of this program ls to ensure that potentlal hazards and
hazard control measures for chemlcals used by Crlme Clean are
understood to Crlme Clean employees.

Crlme Clean's wrltten program ls avallable fior employee revlew at any
tlme. A copy of this document, the Exposure Control Plan (ECP) and
any other relevant materlal wlll be kept In a notebook in each vehlcle.

coNTArrrEB, rABqlrNs

Crlme Clean Decontamlnatlon, [.LC ls In compllance wlth the OS]|A Dlrectlve
requlrement for Globallzatlon standards for SDS formerly known as MSDS. Crlme
Cdan Decontamtnatlon, LLC also acknowledges that the new HCS does not require
re-assessment of our HAZCOM as long 6 our HAZCOM remalns relevant and current
for our employees. (See step 6 of the OSHA Fact Sheet at
www.o6ha.gov/dsg/hazcom).

Sharan Godwln will verlff that all contalners recelved for use by Crlme
Clean wlll:

o Be clearly labeled as to the contents, matchlng ldentlflcation on
MSDS

o Note the apprcpriate hazard warnlngs
. Ust the name and address of the manufacturer

No contalners wlll be released for use untll the above data ls verlfled.

HATFRTAL SAFETY DATA SHEETS (mFDS)

Coples of MSDS's for all hazardous chemlcals to whlch employees may
be exposed wlll be kept In all Crlme Clean vehlcles and In the offlce
located at 17802 North 35h Place. Sharan Godwin wlll be responslble
for ensurlng that:



o

a
MSDS's for the new chemlcals are avallable
MSDST wlll be avaflable for revlew to all employees during each
work shlft and at all tlmes
Coples wllf be avallable on request

EilPtOYEE TRAINII{G AND I]{FORMATIOI{

Each employee wlll be provided the followlng Informatlon and training
before worklng In areas where hazardous chemlcals exlst. In addltion,
lf a new hazardous materlal ls Introduced Into the workplace' affected
employees will be glven new Informatlon and tralnlng concernlng that
materlal.

A. MINIttlUttl IIfFORilATION PROVIDED

(1) All operations and locatlons In the work area where hazardous
chemlcals arc Prcsent

(2) The location and avallablllty of the wrltten HAZCOM program,
Includlng llst(s) of hazardous chemlcals used and related MSDS'S

(3) The method Crlme Clean wlll use to Inform employees of
potengal hazards of non-routlne tasks (Jobs that are not rouUne
ior an Indlvldual because of Infrequ€trcY, location, or type)

B. }IINIIIIUIII TRAINING PROI/IDED

(1) Methods and observatlons used to detect the presence or rclease
of a hazardous chemlcal In the work area (such as company
mOnltorlng programs, continuouS mOnltorlng devlces, visual
appearance, odor or to other characterisflcs of hazardous
chemlcals)

(2, The physlcal and health hazards of chemlcals In the assigned
work area

(3) The measures to take to protect agalnst such hazards, includlng
speclfic company procedures concernlng work practlces,
emergencles and care and use of protectlve equlpment

(4) Detalls of the company hazard communlcatlon program,
Includlng explanatlon of the labellng system , the materlal safety
data sheets and how to obtaln and use the apprcprlate hazard
lnformation
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Upon compfetion of the trainlng, each employee wlll slgn a form
acknowledging recelpt of the wrltten hazcom program and refated
tralnlng.

HARDOUS NON-ROUTINE TASKS

When Crlme Clean employees are required to do hazardous non-
rcutlne tasks, such as uslng power tools (drlll, sklll saw' etc.), Crlme
Clean wilt address how employees dolng the work wlll be Informed
about the speclflc hazards to which they wlll be exposed, what
personal protectlve equfpment wlll be provlded and who wlll be
responslble to oversee the operatlon or operatlons.

Ill FORttlIl{G COiITRACTORS

Shar:an Godwin wlll provlde all appllcable Informatlon to contractors
and their employees wlth the followlng Informatlon:

(1) Hazardous chemlcals to whlch they may be exposed whlle on the
Job slte

(2) Measures the employees may take to lessen the posslblllty of
exposure

(3) Steps the company has taken to lessen the rlsks
(+i Where the MSDS's are for chemlcals to whlch they may be

exposed
(5) Procedures to follow lf they are exposed

CO]ITRACTOR INFORMTilG E}IPLOYERS

Contractor enterlng thls workplace wlth hazardous materlals wlll
supply this empfoyer wlth MSDS's coverlng those particular products
thi-contractor may expose Crlme Clean employees to whlle worklng
at the slte.


