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AGREEMENT FOR

CLEAN AND LIEN SERVICES FOR CITY CODE COMPLIAI{CE

City of Ghndale Solicitation No. RFP 1G53

This Agreement for Clean and Lien Services for City Code Compliance fAgreernent') is effective and eotered into
ben*'een CITY OF GLENDALE, an Arizona municipd coqporation ("City), and Reyes & Sons Landscaping LLC,
an Adzona limited liability company (the "Contractor'), as of the 1 dry of tl^o,*lor ,2016.

RECITAIS

A. City intends to undertake a proiect for the benefit of the public and with public funds that is more fully set
forth in Exhibit d pursuant to Soliciation No. RFP lG53 (the "Proiect);

B. City desires to reain the sen'ices of Contractor to perfotm those specific duties and produce the specific
u'ork as set forth in the Proiect attached hereto;

C. City and Contractor desire to memoridize their agreemart with this document

AGREEMENT

In consideration of the Recitals, which are confirrned as tnre and corect and incorporated by this reference, the
munrd promises and covenants conained in this Agreemeng and other good and valuable consideration, City and
Contractor agree as follows:

1. Key Penonnel; Sub.contrectotr.

t.1 Senrices. Contractor will provide dl sen'ices necessary to assure the Proiect is completed timely
and efficiendy consistent with Proiect requirements, including but not limited to, working in close
interaction and interfa<ing with City and its designated employees, and working closely with othens,
including other conEactors or consultants, reained by City.

1.2 ProiectTeam.

a. Proiect Manager.

0) Contractor will designate an employee as Proiect Manager with sufficient training
knowledge, and experience to, in the City's option, complete the Proiect and
handle dl aspects of the Proiect such that the work produced by Contractor is
consistent with applicable sandards as deailed in this Agreemeng

Q) The City must approve the designated Prciect Manager; and

(3) To assure the Proiect schedule is meg Profect ltfanager may be required to devote
no less than a specific arnount of time as set out in Exhibit A.

b. ProiectTeam.

(t) The Proiect lvlanager and all other employees assigned to the proiect by
Contractor will comprise the "Proiect Team."

Q) Proiect ltrtanager will have responsibility for and will supervise all other anployees
assigned to the Proiect by Contractor.

c. Discharge, Reassign, Replacanent.

0) Contractor acknowledges the Proiect Team is compdsed of the same persons and
roles for each as may have been identified in the response to the Proiect's
soliciation.
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2.

3.

(2) Contractor will not discharge, reassign or rqrlace or diminish the responsibilities
of any of the employees assigned to the Proiect who have been approved by City
without City's prior unitten consent unless that person leaves the employment of
Contractor, in which event the substinrte must 6rst be approved in uniting by City.

(3) Contractor will .h*g. any of the rnembers of the Proiect Team at the City's
request if an employee's performance does not equal or exceed the level of
competence that the City may reasonably expect of a person performing those
duties or if the acts or omissions of that person are detrimenal to the
development of the Profect.

d. Sub-contrectots.

0) Contractor may engage specific technical contractor (each a "Sub-contractor) to
furnish certain sewice frrnctions.

(2) Contractor will remain fully responsible fot Sub-contractor's services.

(3) Sub-contractors must be approved by the City, unless the Sub-contractor was
proriously mentioned in the response to the soliciation.

(4) Contractor shall cettiS by leaer thet contracb with Sub-contractors have been
executed incorporating requirements and sandards as set forth in this Agreement.

Schedule. The senrices will be underraken in a manner that ensures the Proiect is completed timely and
efficiendy in accordance with the Prciect.

Contractot'e Wotlc

3.1 Standard Contractor must perform services in accordance with the standards of due diligence,
care, and quality prevailing among contractolls having subsantial erperience with the successfirl
fumishing of sewices for proiects that are equivdent in size, scope, quality, and othet criteria under
the Proiect and identiEed in this Agreement.

3.2 Licensing. Contractor warrants that:

a. Contractor and Sub-contractors will hold all appropriate and required licenses, registrations
and other approvds necessary for the lelrful fumishing of serrices ('Approvals); and

b. Neither Contractor nor any Sub-concactor has been debarcd or otherrvise legally
excluded from contracti"g *ith any feded state, or local govemmental entity

fDebarment').

0) City is under no obligation to ascertain or confirm the existence ot issuance of any
Approvals or Debarments or to examine Contractor's contracting ability.

Q) Contractor must notifr City immediately if any Approvals or Debarment changes
dudng the Agreement's duation and the failure of the Contractor to notifr City as
required will constinrte a material default under the Agreement

3.3 Compliance. Services will be furnished in compliance with applicable federal, state, county and
local stahrtes, niles, regulations, ordinances, building codes, life safety codes, and other sandards
and criteria designated by City.

Contractor must not discriminate against any employee or applicant for ernployment on the basis
of race, color, religion, sex, national origin, age, marial status, sexud odentadon, gender identity or
expression, genetic characteristics, familial stahrs, U.S. military veteran stahrs or any disability.' 
Contractor will require any Sub-contractor to be bound to the same requirements as stated within
this section. Contractor, and on behalf of any subcontractors, werants compliance with this
section.

- 2 -



3.4 Coordination: Interaction.

a. For proiecs that the City believes requires the coordination of various professional
sen'ices, Contractor will work in close consulation with City to ptoactively interact with
any other professionals retained by City on the Proiect ('Coordinating Proiect
Professionds').

b. Subiect to eny limitations expressly sated in the Proiect Bodg.q Contmctor u'ill meet to
review the Proiect, Schedule, Proiect Budget, and in-progress work with Coordinating
Proiect Professionds and City as often and for durations as City reasonably considers
necessery in order to ensure the timely work delivery and Proiect completion.

c. For proiecs not involving Coordinating Prciect Professionals, Contractor will proactively
interact with any other contractors when directed by City to obtain or disserninate timely
information for the proper execution of the Proiect.

3.5 Work Product.

^. Ownership. Upon receipt of payment for senrices fumished, Contrector gmnts to City,
and will cause its Sub-contractors to gtant to the City, the exclusive ownership of and all
copytights, if any, to evduations, r€ports, drawings, specifications, proiect tnanuds,
suryeys, estimates, reviews, minutes, dl "architecnrral work" as defned in the United Sates
Copydght Act, 17 U.S.C S l0l, ct req., and other intellecnrd work product as may be
applicable ('Work Product").

(1) This grant is effective whether the Work Product is on paper (e.9., a "hard copy'),
in elecEonic format, or in some other form.

(2) Contractor warrants, and agrees to indemnifr, hold harrrless and defend City for,
from and against any claim that any Work Product inftinges on third-party
proprieary interests.

b. Delivery. Contractorwill deliver to City copies of the preliminary and completed Work
Product prompdy as they are prepared.

c. Ciw Use.

0) City may reuse the Work Product at its sole discretion.

(2) In the event the Work Product is used for another proiect without further
consulations with Contractor, the City agrees to indernnifr and hold Contractor
harmless from any claim arising out of the Work Product

(3) In such casg City shall also remove any seal and tide block from the Work
Product.

4. Compeneation for the Proiect

4.1 Compensation. Contractorrs compensation for the Proiect, including those fumished by its Sub-
contractors will not exceed $45,000 over the entire term of the Agreernent, which indudes the
initial one year term and any renewal periods, as specificdly deailed in Exbibit B (the
"Compensation").

4.2 Change in Scope of Proiect. The Compensation rnay be equiably adiusted if the otiginally
contemplated scope of services as oudined in the Proiect is significandy modi6ed.

^. Adiustments to the Compensation require a wrinen amendment to this Agreement and
may require City Council approvd.

b. Additiond services which are outside the scope of the Proiect contained in this Agreement
rnay not be performed by the Contractor without prior unitten authorization from the City.

at7/16
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c. Notwithsanding the incorporation of the Exhibits to this Agreement by reference, should
any conflict adse between the provisions of this Agreement and the provisions found in
the Exhibits and accompanying anachments, the provisions of this Agreement shall take
priority and govern the conduct of the parties.

5. Bi[ingp eod Payment.

5.1 Applications.

^. Contractor will submit monthly invoices (each, a "Payment Application') to City's Proiect
Manager and City will remit payments based upon the Payment Application as stated
below.

b. The period covered by each Payment Application will be one calendar month ending on
the last day of the month or as specified in the soliciation.

5.2 Payment.

^. After a full and complete Payment Application is received City will process and remit
paym€nt within 30 days.

b. Payment may be subiect to or conditioned upon City's receipt of:

(1) Completed work generated by Contractor and its Sub-contractors; and

(2) Unconditiond waivem and releases on final payment from Sub-contmctors as City
mey reasonably request to assuf,e tbe Proiect will be ftee of daims arising ftom
required performances under this Agreement

5.3 Revi€ril/ and Withholding. City's Proiect Manager will timely review and certifr Payment
Applications.

^. If the Payment Application is reiectd the Proiect Manager wi[ issue a vritten listing of
the items not approved forpaymenr

b. City may withhold an arnount sufficient to pay expenses that City reasonably expects to
incur in corecting the deEciency or deficiencies reiected for payment.

6. Termination.

6.1 For Convenience. City may terminate this Agreement fior convenience, u'ithout cause, by
delivering a written termination notice steting the effective termination date, which may not be less
than 30 days fiollowing the dete of delivery.

^. Contractor will be equiably compensated for Goods or Senrices fumished prior to receipt
of the termination notice and for reasonable costs incured.

b. Contractor will dso be similarly compensated for any approved effott expended and
approved costs incurred that arc direcdy associated with proiect closeout and delivery of
the required items to the City.

6,2 For Cause. City may terminate this Agreernent for cause if Contrector fails to crrre any breach of
this Agreement within saren days after receipt of u/ritten notice speci$ing the breach.

^. Contractor will not be entided to further payment until after City has determined its
damaga. If City's damages resulting from the breech, as determined by City, are less than
the equiable amount due but not paid Contractor for Service and Repair fumished, Gty
will pay the amount due to Contractor, less City's damages, in accordance with the
provision of $ 5.

b. If City's direct damages exceed arnounts othenvise due to Contractor, Contractor must pay
the difference to City immediately upon demand; howorer, Contractor will not be subiect
to consequential damages of more than $1,000,000 or the amount of this Agreemen!
whichever is greater.

- 4 -
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7.

8.

Conflict. Contractor acknowledges this Agreement is subiect to A.R.S. S 3&511, which dlows for
cancellation of this Agreement in the event any person who is significandy involved in initiating
negotiating securing drafting, or creating the Agreement on Gty's behalf is also an enrployee, agent, or
consultant of any other party to this Agreement.

Insurence.

Requirernents. Contractor must obain and maintain the following insuance ('Required
Insuance):

Contractor and Sub'contractors. Contractor, and each Sub-contractor performing work or
providing meterials related to this Agreement rnust procure and maintain the insurance
covereges described below (collectively referred to herein as the "Contractor's Policies),
until each Party's obligations under this Agreenrent are completed.

General Liability.

(1) Contractor must at dl times derrant hereto c^try ^ commercid general liability
policy with a combined single limit of at least $1,000,000 per occurence and
$a000,000 annual agregate for each property damage and contrachrd property
damage.

Q) Sub-contactors must at dl times relevant hereto c rry ̂ general comrnercial liability
policy with a combined single limit of at least $1,000,000 per occutence.

(3) This commercial general liability insurance must include independent contractorsl
liability, contrachrd liability, broad form property cov€rege, XCU hazards if
requested by the City, and a separation of insurance provision.

(4) These limits may be met through a combination of primary and excess liability
coverag€.

Auto. A business auto policy providing a liability limit of at least $1,000,000 per accident
fior Contractor and $1,000,000 per accident for Sub-contractors and covering owned non-
orpned and hired automobiles.

Workers' Compensation and Employet's Liability. A workers' compensation and
employer's liability policy providing at least the minimum benefits required by Arizona law.

Notice of Changes. Contractor's Policies must provide for not less than 30 days'advance
written notice to City Represenative of:

0) Cancellation or termination of Contractor ot Sub-contractorrs Policies;

A) Reduction of the coverage limits of any of Contractor or and Sub-contractor's
Policies; and

(3) Any other material modification of Contractor or Sub-contractor's Policies related
to this Agreement

Certificates of Insurance.

0) Within 10 business days after the execution of the Agreement, Contractor must
deliver to City Represenative certificates of insurance for each of Contractor and
Sub-contractor's Policies, which will confimr the existetrce or issuance of
Contractor and Sub-contractor's Policies in accordance with the provisions of this
section, and copies of the endorsements of Contractor and Sub-contractods
Policies in accordance with the provisions of this section.

A) City is and will be under no obligation either to ascerain or confirm the existence
or issuance of Contractor and Sub-contractorrs Policies, or to examine Contractor
and Sub-contracto/s Policies, or to infonn Contractor or Sub-contractor in the
event that any coverage does not comply with the requirenrents of this section.

8.1

b.

d.
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(3) Contractorfs failure to secure and mainain Contractor Policies and to assure Sub-
contractor policies as rcquired will constinrte a mat€rial default under the
AgreernenL

g. Other Contractors or Vendors.

0) Other contractors or vendors that may be contracted with in connection with the
Proiect must procure and mainain insuance covef,age as is appropriate to their
particulat contract.

(2) This insuance coverage must comply with the requirements set forth above for
Contractor's Policies (e.g., the requirements petaining to endorsesrents to name
the paties as additiond insured parties and certificates of insuance).

h. Policies. Except with respect to workers'compensation and ernployer's liability coverages,
City must be named and propedy endorsed as additiond insureds on dl liability policies
required by this section.

(1) The coverage ertended to additional insueds must be primary and must not
contdbute with any insurance or self insurance policies or programs mainained by
the additional insureds.

(2) All insurance policies obained pursuant to this section rnust be with companies
legally authorized to do business in the Sate of Arizona and reasonably accepteble
to dl parties.

Sub-contractors.

^. Contractor must dso cause its Sub-contractors to obtain and mainain the Required
Insurance.

b. City may consider waiving these insurance requirements for a specific Sub-contractor if
City is satisfied the amounts required are not commercidly available to the Sub-contractor
and the insutance the Sub-contractor does have is appropriate for the Sub-contractor's
work under this Agreement

c. Contractor and Sub-contractors must provide to the Gty prcof of the Required lnsurance
whenener requested.

Indemnification.

l. To the fullest extent permitted by l"*, Contractor must defend, indemniry, and hold
harmless City and its elected officials, of6cers, employees and agents (each, an
"Indemnified Party,n collectively, the "Indenrnified Paties'), for, from, and against any and
all claims, demands, actions, damages, iudgments, setdements, persond iniury (induding
sickness, disease, death, and bodily harm), property demage (induding loss of use),
infringemeot, governmental action and dl other losses and expenses, induding attomeys'
fees and litigation expenses (each, a "Demand or Expense"; collectiveh "Demands or
Expenses) asserted by a third-party (le. a person or entity other than City or Contractor)
and that adses out of or results from the breach of this Agreement by the Contractor or
the Contractor's nqgligent actions, effors or omissions (including any Sub'contractor or
other person or 6rm employed by Contnctor), whether susained before or after
completion of the Proiect.

b. This indemnity and hold harmless provision applies even if a Dernand or Expense is in
part due to the Indemnified Party's negligence or breach of a responsibility under this
Agreemeng but in that e\renq Contractor shdl be liable only to the extent the Demand or
Expense results from the nqligence or breach of a responsibility of Contractor or of any
person or entity for whom Contrector is responsible.
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9.

c. Contractor is not required to indemnifr any Indemnified Parties for, from, or against any
Demand or Expense resulting from the Indemnified Party's sole negligence or other fault
solely attribuable to the Indenrnified Paty.

E-veriS, Recorde and Audia. To the extent applicable under A.RS. S 4l-4401, the Contractor u/arrent
their compliance and that of its sukontractor€ with all federal immigration laws and regulations that relate
to their enrployees and compliance with the E-verify requirements under A.RS. $ 23-2ta(A). The
Contactor or subcontractor's breach of this uamanty shdl be deemed a material breach of the Agreement
and may result in the termination of the Agreernant by the City under the temrs of this Agreement. The City
retains the legal dght to randomly inspect the papers and records of the other party to ensure that the other
party is complying with the above-mentioned unrranty. The Contractor and subcontrector rlnrrant to keep
their respective papers and records open for random inspection duting normal business hours by the other
party. The parties shall cooperate with the Gty's random inspections, including granting the inspecting party
entry rights onto their respective properties to perform the random inspections and waiving their respective
rights to keep such papers and records confidential.

Aneeation of PCI Coopliance. The Contractor will provide the City a PCI-DSS attestation on an
annual basis. Such certification of compliance must be signed by a responsible coqporate officer or of6cid.

No Boycott of lenel. The Parties agree that they are not currently engaged in, and agree that for the
duration of the Agreement they will not engage in, a boycott of Israel, as that term is defined in A.RS. S35-
393.

Noticee.

l2.l A notice, request or other comrnunication that is required or petmitted under this Agreement (each
a "Notice') wiU be effective only if:

^. The Notice is in writing and

b. Delivered in person or by ovemight couder sen'ice (d"liu"ty charges pr?ai{, certified or
rqistered mail (renrm receipt requesteQ; and

c. Notice will be deemed to have been delivered to the person to whom it is addressed as of
the date of receipg if:

0) Received on a business day, or before 5:(X) p.m., at the addrcss for Notices
identified for the P"ttl'i" this Agreement by U.S. Ndail" hand delivery, or overnight
courier seryice on or before 5:00 p.m.; or

(2) As of the next business day after receipt, if received after 5:00 p.m.

d. The burden of proof of the place and time of delivery is upon the Party gti"g the Notice;
and

e. Digialized signatures and copies of signaores will have the same effect as original
signanrres.

12.2 Representatives.

^. Contractor. Contractor's r€presentative (the "Contractor's Represenative) authorized to
ect on Contractor's behalf with respect to the Proiecg and his or her address for Notice
delivery is:

Reyes & Sons Landscaping LLC
c/o Roberto Reyes
Member
29t7 N.29o St.
Phoenix, AZ 85016

b. City. City's r€presentative ('City's Representative) authorized to act on City's behdf, and
his or her addtess for Notice delivery is:

10.

11.

t2.

- 7 -
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City of Glendale
c/o TimBoli.g
Code Compliance Administrator
Development Services Department
Glendale, Arizona 85301
623-9n-36rr

With required copy to:

City lvlanager City Attorney
Gty of Glendde City of Glendde
5850 West Glendale Avenue 5850 West Glendale Avenue
Glendale, Arizona 85301 Glendale, Arizona 85301

c. Concurrent Notices.

0) All notices to City's r€presentative must be given concurrendy to City Manager
and City Attomey.

(2) A notice will not be deemed to have been received by City's r€pres€ntative until
the time that it has also been received by City lvlanager and City Attorney.

(3) City may appoint one or more designees for the purpose of receiving notice by
delivery of a written notice to Contractor identi$ing the designee(s) and their
respective addresses for notices.

d. Changes. Contractor or City may change its represenative or information on Noticg by
gi"g Notice of the change in accordance with this section at least ten days pdor to the
change.

13. FinancingAeeignment City may assign this Agreemeot to any Gty-affiliated entity, including a non-
profit corporation or other entity whose primary purpose is to own or manage the Proiect

14. EntireAgreemenq Survival; C,ountcrparte; Signanrrce.

l4.l Integmtion. This Agreement contains, exc€pt as sated below, the entire agreement between City
and Contractor and supersedes all prior conversations and negotiations between the parties
regarding the Proiect or this Agreement.

a. Neither Party has made any represeotations, nrarranties or agreemeflts as to any matte$
concerning the Agreement's subiect matter.

b. Represenations, statements, conditions, or waranties not contained in this Agreement will
not be binding on the parties.

c. The soliciation, ol addendums and the response submitted by the Contractor are
incorporated into this Agreernent as if anached hereto. Any Contractor response modifies
the original soliciation as stated. Inconsistencies between the soliciation, any addendums
and the response or any excerpts attached as Exhibit A and this Agreement will be
resolved by the terms and conditions sated in this Agreenrent

14.2 Interpretation.

a. The parties faidy negotiated the Agreement's provisions to the extent they believed
necessary and with the legal r€presentation they deemed appropriate.

b. The parties are of equd position and this Agreenrent must be constnred equally
benveen the parties without consideretion of which of the parries may have dmfted this
Agreement.

c. The Agreement will be interpreted in accordance with the laws of the State of Arizona.
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15.

14.3 Sundval. Except as specificdly provided otherr*dse in this Agreemeng each warrenty,
representetion, indemnification and hold hannless provision, insurance requiremeng and errery
other righg remedy and responsibility of a Party, will survive completion of the Proiecg or the
earlier termination of this Agreement.

14.4 Amendment. No amendment to this Agreement wiU be binding unless in uriting and executed by
the parties. Any amendment may be subiect to City Council approvd. Electronic signanre blocks
do not constihrte exeortion.

14.5 Renredies. All righa and remedies provided in this Agreement are cumulative and the exercise of
any one or more right or remedy will not affect any other rights or remedies under this Agreement
or applicable law.

14.6 Severability. If any provision of this Agreement is voided or found unenforceablg that
determination will not affect the vdidity of the other provisions, and the voided or unenforceable
provision will be deemed refiormed to conform to applicable law.

14.7 Countemarts. This Agreement may be ex€cut€d in counteqparts, and dl counteqpatrs will together
comprise one hstnrment.

Term. The tern of this Agreement commences upon the effective date and continues for a one (l)-yeat
initid period. The City may, at its option and with the approvd of the Contractor, extend the term of this
Agreement an additiond four (a) yea$, renewable on an annud basis. Contractor will be notified in uniting
by the City of its intent to extend the Agreement period at least thirty (30) cdendar days prior to the
expiration of the origind orany renewal Agreement period Price adustments will only be reviewed during
the Agreernent renewd pedod and any such price adiustment will be a determining factor for any renewd.
There are no automatic renewals of this Agreement.

Dispute Resolution. Any controversy or claim arising out of or relating to this contract, or the breach
thereof, shdl be setded by arbitration administered according to the American Arbitration Association's
Commercial Arbitration Rules, and iudgment on the award rendered by the arbitrator may be entered in any
court having iurisdiction thereof.

Exhibits. The following exhibits, with reference to the term in which they are 6st referenced, are
incoqporated by thir reference.

ExhibitA Proiect

Exhibit B Compensation

t6.

n.

(Signanues appear on the following page)
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The parties cntcr into this Agreemcnt as of the effective &te shown above'

City of Glendale,
an Arizona mwricipd corporation

7r-
By: Kevin R. Phelps
Its: Gty Manager

Reyes & Sons Landscaping LLC,
an Arizona limited liability company

- l 0 -
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APPROVED AS TO FORM:
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EXHIBIT A

CLEAI\T AI{D LIEN SERVTCES FOR CITY CODE COMPLIANCE

PROJECT

[See AnachedJ



E)(}IIBIT B

CLEAI{ AND LIEN SERVICES FOR CITY CODE COMPLTANCE

COMPENSATION

METHOD AI{D AII{OT.INT OF COMPENSATION

The method of payment is provided in Section 5 of the Agreement. The amount of compensation and unit pdces
charged by the Contractor is provided in its response to RFP 1G53.

NOTJTO-ETCEED AII{OI.'NT

The total amount of compensation paid to Contractor fior full completion of all wor,k required by the Proiect dudng
the entire terrn of the Proiect must not exceed $45,000 over the entire tetm of the Agreement, which includes the
initial one year term and any renewal periods.

DETNLED PROJECT COMPENSATION

Per RFP 1653. Sec anached soliciation deails.



Nameof ven *r ?NG LLC

CITYOFGLENDALE
IVIATERIAL S MANAGE ME NT

REQUEST FOR PROPOSAL

RTP IG53

CLEAN AND LIEN SERVICES FOR
CITY CODE COMPLIANCE

July 29,2016 at 2:00 PM Local Time

'l+
ry

SOLICITATION NIJMBBR:

DESCRIPTION:

OFFtsR DT]E DATE AITID TIME:

Offers for the materials or services specified will be received by the City of Glendale,
Materials Management at the below specified location until the time and date cited. Offers
received by the conect time and date will be opened and the name of each Offeror will be
publicly read.

SI'BMITTAL LOCATION: City of Glendale
Attn: Materials Management
5850 West  G lenda le  Avenue
Su i te  317
Glendale, Arizona 85301

Proposals must be in the actual possession of Materials Management on or prior to the time
anddate, and at the location indicated. Materials Management is located on the 3'd floor of
the Glendale Municipal Office Complex (City Hall) behind the Engineering Department.
Proposals are accepted from the hours of 8:00 a.m. and 5:00 p.m., (local time), Monday
through Friday, unless othenuise indicated for a holiday. All proposals will be time stamped
at the Engineering Department's front counter. Late proposals will not be considered.

Proposals must be submined in a sealed envelope with the Solicitation Number and the
Offeror's name and address clearly indicated on the envelope. See Paragraph 2.2 for
additional instructions for preparing an offer.

OFFERORS ARE STRONGLY ENCOT]RAGED TO CAREFIJLLY READ THE
ENTIRE SOLICITATION.
For questions regarding this solicitation, contact:

Elmer Garcia, CPPB
Contract Anelyst
Meteriels Management
EsarciarcAdendaleaz.com
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SOLICITATION NUMBER: RFP 16-53

CLEAN AND LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITY OF GLENDALE
Mrtcriels Mrnrgemcnt

5850 West Glcndalc
AYenuc, Suitc 317

Glcnddc, Arizona E5301
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SOLICITATION NLTMBER: RFP rG53

CLEAN AND LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITY OF GLENDALE
Meteriels Monegcncnt

5850 Wcst Glcndelc
Avcnuc, Sultc 317

Glendale, Arlzona E5301

SPECIFICATIONS

I.O INTRODUCTION

1.0.1 The City of Glendalg Arizona C'City') Code Compliance Division invites sealed proposals
from qualified firms experienced in cleaning up and securing vacant properties to bring them
into compliance with Glendale City codes.

1.0.2 The resulting agreement shall be to provide routine cleanup including but not limited to,
property inspection, cutting vegetation in and around the property and trash removal of vacant
properties located within the jurisdiction ofthe City of Glendale.

1.0.3 Offerors'pricing shall include, but is not limited to labor, vehicle, equipment, tools, materials,
supplies, travel expenses, freight, licenses, fees, insurancg profit, and any other associated
direct or indirect costs (except sales taxes) necessary to perform the required services.

1.0.4 This solicitation and subsequent confract(s) shall be on an "as-needed" basis. The City reserves
the right to schedule routine cleanup schedules on various properties when deemed necessary
by the City.

1.0.5 The Code Compliance Division oversees the resultant confacts. Other City departments such
as Parks and Recreation, Field Operations, Water Services, Police, Fire, etc. may also use the
resultant confacts at their discretion.

1.0.6 The City reseryes the right to award the resultant contracts to multiple vendors to best meet the
needs ofthe City.

I.1 BACKGROI.NID

l.l.l Code Compliance is a division of the City of Glendale Development Services Department.
Code Compliance is responsible for ensuring complianoe with City codes and ordinances.
These regulations are local laws adopted by the Glendale City Council and represent
community standards. These community standards have been established to promote health
and safety, protect the communrty from blight and deterioration and enhance the livability of
the city.

Past economic conditions, mortgage foreclosures and/or bankruptcies have caused many homes
and buildings to become vacant or abandoned. This crearcd or may in the future cause
properties to become attractive nuisances for minors and/or criminal activity. Vacant properties
have a negative impact on surounding properties and neighborhoods. Potential property
buyers are or may be deterred by the presence ofnearby vacant abandoned buildings. There is
or may be an increased instance of unsecured or open doors and windows, broken water pipes,
flooded basements, theft of metals and other materials, overgrowth of grass, weeds, shrubs and

(Rwiscd July l, 2013)
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bushes, illegal dumping, rat and vermin activity at vacant structures. Such neglect devalues
properties and causes deterioration in neighborhoods and industrial and commercial arcas.

The awarded Contractors will be responsible for cleaning and securing vacant and abandoned
properties in compliance with City codes.

1.1.2 The following are estimated statistics to assist Offerors in responding to this RFP:

Estimated number of vacant or abandoned properties annually cleaned in Glendale: 200
Average number of property cleanup frequency or calls per month: 15-18
Average time spent cleaning each property: 2-4 hours

r.2 scoPE oF woRK

GENERAL REOUIREMENTS. Vacant property cleanup includes, but not limited to the following:

1.2.1 Confractor shall keep vacant properties free of the following:

l.2.l.l Weeds or grass more than six (6) inches high.

1,2.1.2 Vegetation growth between sidewalk and/or driveway or from cracks in the pavement.

1.2.1.3 Dry brush, dead vegetation, trash, junk, debris, building materials and rodent shelters
or animal dropPings.

1.2.1.4 Discarded items, including but not limited to firniture, clothing large and small
appliances, printed materials, signage, containers, equipment and construction
materials.

1.2.1.5 Any illegal outside storage of vehicles.

1.2,1.6 Contractor shall be responsible for disposing waste and trash in compliance with
Federal, State, County and City requirements. Contractor is solely responsible for any
disposal fees (dumping charges, etc.).

1.2.1.7 Confactor shall fix or maintain the stnrctural integrity of any wom out or broken
property fence or barrier.

1.2.1.8 Contractor shall remove and/or paint over graffiti, tagging or similar markings with
exterior grade paint that matches the color of the exterior structure.

1,2.1.9 Contractor shall keep the vacant property s@ure so as not to be accessible to
unauthorized persons. Property windows, doors (walk-through, sliding and garage),

' 4 ' 
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gates and any other opening shall be closed and secured. (See Exhibit A for Long
Term Method of Securement).

1.2.1.10 If accessible, Contractor shall remove any perishable materials left inside the property
such as food, etc. to avoid rodent and pest infestation.

l.2.l.ll Contractor shall immediately notifr the City's contract administator of any damage
done to vacant properties, including missing signs, damage to doors and windows, etc.

1.2.1.12 Conractor shall immediately notiff the City's contract administrator of any public
health or safety hazard in any ofthe vacant properties.

1.2.1.13 Conftactor shall keep the vacant properties safe and take all necessary precautions to
ensure the safety ofthe public and City inspectors.

1,2,1,14 Contractor shall not perform any work on any vacant property without the express
authorization from the City's contract adminisfiator or his designee.

I.3 SERVICE CALLS

1.3.1 Contractor shall promptly respond to the City's request for service within three (3) business
days. Conftactor must give an estimated time of arrival @TA) at the time the City contacts the
Contractor.

1.3.2 Contractor shall perform work activities as scheduled by the City and at times that maximize
public safety and minimize disruption to the community. Whenever necessary, work should be
performed Monday through Friday from 6AM-6PM. No overtime charges will be allowed by
the City.

1.3.3 In case of an emergency, Contractor must provide an after-hours telephone number where they
can be contacted immediately, and the Contractor must call back within two (2) hours of the
originating call.

I.4 SCHEDULED SERVICES

1.4.1 When a cleanup is scheduled for a property, Conractor shall follow the schedule as set by the
City. Contractor shall make every effort to stay on schedule and shall complete all work as
scheduled unless unforeseen circumstances out of the control of the Contractor cause delays.
All scheduled items not completed on time must be reported to the contract adminishator or
designee in writing/e-mail with an explanation of why the work was not completed and when
this work will be completed.

(R@b€d July l, 2013)
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1.4.2 The City's contract administrator or designee shall determine if work not done on schedule
constitutes noncompl iance.

1.5 PERSONNELREQITTREMENTS

t.5.1 Conractor shall understand that the City may initiate a background check administered by the
Police Departrnent should it be determined to be in the City's best interest.

1.5.2 Contractor's staff shall have legal status to work in the United States to perform services under
this contract.

1.5.3 ConFactor shall agree that any of its employees who may be assigned to perform work under
this contract shall be used exclusively for that purpose during the time in which they are
working in areas covered by this solicitation.

I.6 CONTRACT PRICING

1.6.1 The Confractor shall submit estimates of the total cost of each project for approval by the City
prior to the start of any project

1.6.2 Pricing for each project shall be based on the unit prices in the Price Sheet. Unit price shall
include, but is not limited to labor, vehicle, equipment, tools, materials, supplies, travel
expenses, freight, licenses, fees, insurance, profiq and any other associated direct or indirect
costs (except sales taxes) necessary to perform the required services.

1.6.3 No overtime charges, gas surcharges or additional charges to the City shall be allowed.
Confiactor's charges shall be based on conract pricing only.

1.6.4 Pricing estimates for materials and supplies listed under Additional Services shall be based on
current market rates and City-approved material costs.

1.7 ITWOICING AND PAYMENT

1.7.1 Contractor's work will not be accepted or authorized for payment until a detailed written report
or invoice is received and approved by the City. The report or invoice shall speci$ the property
location, description of the services rendered.

1.7.2 Payment terms shall be net 30 days.

I.8 MOMTORING OF CONTRACTOR'S PERFORMANCE

1.8.1 The City shall inspect the quality of work or service performed by the Contractor upon
conclusion of each proiect.

- 6 -
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1.8.2 The City may also conduct random inspections of the properties serviced under this contract. If
the City determines that the work has not been completed, the City will not be responsible for
payment of said work.

1.8.3 If Contactor's performance or quality of work is deemed unsatisfactory by the City contract
administrator, the contract administator reserves the right to callback or notifr the Contractor
via email to correct the deficiencies. Upon receipt of notice of unsatisfactory performance, the
Contactor shall have three days from the time ofthe notification to initiate corrective action in
any specific instance of unsatisfactory performance at no additional cost to the City. The
Contractor is required to send detailed information on how the deficiencies will be corrected
and how the Contractor will avoid any recurrence.

1.8.4 I[, after the fifth day, the Contractor has not initiated corrective action, the City has the right to
immediately complete the work to its satisfaction. Any or all costs associated to complete the
work may be deducted from any amounts owed the Contractor. This does not pertain to
emergency responses.

1.8.5 The City and the Contractor may conduct joint inspections of the properties when needed. The
date and time shall be mutually agreed upon by both parties.

I.9 PROPERTY DAMAGE

1.9.1 Confractor shall be responsible for repair and restoration of any damage to vacant properties if
the damage is caused by the Contractor's negligence. Repair and restoration shall be to the
satisfaction of the City's contraot administrator. The repair and/or restoration of the damages
shall be performed at no additional cost to the City.

1.IO SECI'RITY

l.l0.l The City does not assume any responsibility at any time for the protection o[, or for loss of,
Contractor's tools, equipment, vehicle, supplies, materials, etc. during the term of this contract.

I.II USE OF CHEMICALS

l.ll.l Contractor shall not use pesticide fieafinents on vacant properties or exercise pest conhol
procedures without authorization from the City's contract administrator and/or without an
appropriate license from the State of Arizona Office of Pest Management.

l.ll.2 In the event that the Contractor uses chemicals in the cleanup of vacant properties, Confactor
should list the chemicals to be used and shall submit a Material Safety Data Sheets (MSDS) to
the City confact adminisfrator.

(RcviscdJuly l,2013)
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I.I2 ADDITIONALSERVICES

l.l2.l Qlr certain occasions, additional tasks and services-in addition to or separate from cutting
vegetation and rash removal specified herein--may be required of the Contractor as directed
by the City. Additional services may include, but not limited to, minor property repairs such as
fixing broken doors and windows, grafliti removal, pool cleaning, minor fence repairs, removal
ofexcessive trash from the property using dumpsters, etc.

1.12.2 The Contractor shall provide all necessary personnel and equipment to perform the additional
services, including any needed increases in personnel and/or additional equipment above and
beyond what is cunently provided by the Contractor. The Contractor shall be compensated for
labor at the hourly rate as specified in the contract. Contractor's estimates for materials and
supplies to be used shall be based on current market rates and City-approved material costs.

1.12.3 The contract administrator, prior to beginning work, must approve all additional services.
Work or services performed by the Conhactor without the prior approval by the contract
administrator may not be compensated.

- E -
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2.0

2.1

SPECIAL INSTRUCTIONS TO OFFtsRORS

RETITRN OF OFFER One (1) hard copy mrked as 6original', three (3) copies mrrked
as (Copies'ond one (l) flash drive containing all original documents in PDF format. The
original copy ofthe proposal should be clearly labeled "Original" and shall be single-sided. The
sections of the submittal should be clearly identifiable and should follow the instructions noted
in the Submission Requirements section of this Request for Proposals (RFP). Failure to include
the requested information may have a negative impact on the evaluation of the biddey's offer.

PREPARATION OF OFFBR PACKAGE The following items shall be completed and
returned. Failure to include all the items may result in an offer being rejected. Offer packages
shall be submitted in the following order:

2.2.1 OFFER SIIEET, Section 4.0
2.2.2 PRICE SHEET, Section 5.0
2.2.3 ADDENDLJM, Return all addenda (if applicable).
2.2.4 SPECIFICATIONS, Section 1.0
2.2.5 SPECIAL TERMS AND CONDITIONS, Section 3.0
2.2,6 ALL SUBMITTALS REQUIRED IN TTIE SPECIFICATIONS

EVALUATION CRITERIA The criteria is listed with their relative weights.

2.3.r FrRM & PERSONNEL QUALIFICATION & DGERIENCE.......... .............20%
2,3.2 METHOD OF APPROACH IN RESPONSE TO TTIE SPECIFICATIONS.........2O7O
2.3.3 CONFORIvIANCE TO RFP TERMS AND CONDITIONS.... ..........10o/o
2.3.4 PRICING.. .................50%

ST'BItfl SSION REOT]IREMENTS
Offerors shall provide written narrative responses on the evaluation criteria below. Proposals
shall be presented in a complete, concise and effective response void of general answers or
sales literature. When applicable, supporting documents may be attached and the appropriate
criteria referenced. Offerors, at a minimum, shall submit the following information in the order
presented below:

2.4.I FIRM AND PERSONNEL OUALIFICATION AND EXPERIENCE

2.4.1.1 COMPAI.IY PROFILE AND SERVICE HISTORY Offerors shall describe their
firm's profile and history. Summary should include the firm's resources,
financial capability, equipment availability, staffing resources, number of years
in business and similar history in providing the required services on the facility
described.

2.2

- 9 -
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2.5

2.4.1.2 OUALIFTCATIONS OF STAFF Offerors shall briefly describe the overall
exp€rience of the key staff members and their experience with similar type
projects.

2.4.1.3 COMPANY PROJECTS AND REFERENCES Offerors shall identiff at least
three projects on cleanup services in the last five years in which their company
served as the primary contractor. Offerors should provide the project name and
brief description of the project; highlight how the project is similar to the City's
project; state the project arnount, project owner and current contact telephone
number and/or email address.

2.4.2 METHOD OF APPROACH IN RESPONSE TO T}M SPECIFICATIONS

2,4.2,1 Offeror shall describe their understanding of the specifications and requirements
of this RFP and all the key elements that will need to be considered. Offeror
should describe his company's experience and approach to successfully perform
the services required bY the CitY.

Offeror shall address the pertinent aspects of the project as per
SPECIFICATIONS including but not limited to the following:
o Scope of Work

2,4.3 CONFORMANCE TO RFP TERMS AND CONDITIONS Offerors shall demonstrate
their responsiveness by confirming their conformance to RFP terms and conditions in
their offer.

2.4.4 PRICING Offerors shall completely fill out the Price Sheet in Section 5.0.

CONTRACT AWARD The City intends to award contracts to responsible and responsive
proposers whose proposals are determined, in writing to be the most advantageous to the City
and best meets the overall needs of the City taking into consideration the evaluation criteria set
forth in the RFP.

MIJLTIPLE AWARDS The City reserves the right to award contracts to multiple vendors to
best meet the needs of the City.

ALTERNATE OFFDRS
Otrers suUminea as alternates must be submitted as an attachment referencing the specific
paragraph numbers(s) and adequately defining the alternate submitted. Detailed product
brochures and/or technical literature, suitable for evaluation, must be submitted with the Offer.

2.7

-  l 0 -
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2.8 EXCEPTIONS TO STANDARD TERMS AND CONDITIONS
Offerors are expected to conform to the RFP terms and conditions and requirements. Offerors
may list their exceptions to the solicitation by referencing the specific section and paragraph,
subsection number or other identifier. For each exception, Offerors should quote the
statement(s) to which they are aking an exception for reference during bid evaluation. I[li
CiW has no obligation to accept any exception. Exceptions to City statutory requirements shall
not be considered. Exceptions considered material, excessive or affecting vital terms,
conditions or specifrcations may reduce the Offeror's prospect for award and/or render their
offer non-responsive.

Offeror's Standard Terms and Conditions submined with their bid will not be accepted by the
City in lieu of the City's Terms and Conditions for conhacts. Offerors submitting their own
Standard Terms and Conditions with their bid will require negotiation.

If no exceptions are taken, City will expect and require complete compliance with the
specifications and all conditions of purchase.

2.9 EVALUATION LITERATIIRE Offers submined for products considered by the seller to
be equal to or better than the brand names or manufacturey's catalog references specified herein,
must be submitted with technical literature and/or detailed product brochures with wrinen
statements if the literature or brochure is not specific as to the specification for the City's use to
evaluate the product(s) offered. Offers submitted without this product information may be
considered as non-responsive and rejected.

2.10 ESTIMATED OUANTITIES Quantities listed in this solicitation are the City's best estimate.
The City may order some, all, more, or none of the individual quantities. The City's actual
requirements during the period of this agreement shall be determined by the actual needs and
availability of appropriated funds.

2.ll PROPRIETARY INFORMATION Offerors shall clearly mark any proprietary information
contained in its bid with the words "Proprietary Information." Offeror shall not mark any
Solicitation Form as proprietary. Pricing data shall not be considered proprietary. Marking all,
or nearly all, of a bid as proprietary may result in rejection ofthe bid.

Offerors acknowledge that the City is required by law to make certain records available for
public inspection. In the event that the City receives a request for disclosure of Proprietary
Information by any person, court, agency or adminishative body, or otherwise has a reasonable
belief that it is obligated to disclose the Proprietary Information to any such person or authority,
the City will provide Offeror with prompt written notice so that Offeror may seek a protective
order or other appropriate remedy.The Offeror, by submission of materials marked Proprietary
Information, acknowledges and agrees that the City will have no obligation to advocate for
nondisclosure in any forum or any liability to the Offeror in the event that the City must
legally disclose the Proprietary Information.

-  l l  -
(RcrircdJuly l,2013)
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2.12 ADDITIONAL INVESTIGATIONS The City reserves the right to make such additional
investigations as it deems nec€ssary to establish the competence and financial stability of any
Offeror submitting a proposal.

2.13 ADDITIONAL INFORITIATION The City reserves the right to secure additional
information from the Offeror in various forms and or to award based on submitted information.

2.14 PRIOR EXPERIENCE Experiences with the City and entities that evaluation committee
members represent and that are not specifically mentioned in the solicitation response may be
taken into consideration when evaluating offers.

2.lS INTERVIEWS The City reserves the right to conduct interviews with some or all of the
Offerors at any point during the evaluation process. However, the City may determine that
interviews are not necessary. In the event interviews are conducted, information provided
during the interview process shall be taken into consideration when evaluating the stated
criteria. The City shall not reimburse the Offeror for the costs associated with the interview
process.

2.16 DISCUSSIONS AND BEST AND FINAL OFFERS Discussions may be conducted with
responsible Offerors who submit proposals determined to be reasonably susceptible of being
selected for award; and may obtain pertinent information for the purpose of clarification to
assure full understanding of;, and responsiveness to, the solicitation requirements. Should the
City elect to call for'best and final'offers, Offerors shall be accorded fair and equal treatnent
with respect to any opportunity for discussion and revision of proposals, and such revisions
may be permitted after submissions and prior to award for the purpose of obtaining best and
final offers. In conducting discussions, there shall be no disclosure of any information derived
from proposals submitted by competing Offerors. The purposes of such discussions shall be to:

2,16.1 Determine in greater detail such Offeror's qualifications, and
2,16,2 Explore with the scope and nature ofthe project the Offeror's proposed method of

performance, and the relative utility of alternate methods of approach;
2.16.3 Determining that the Offeror will make available the necessary personnel and facilities

to perform within the required time;
2,16.4 Agreeing upon compensation which is fair and reasonable, taking into account the

estimated value of the required services, and the scop€, complexity and nature of such
services.

2.I7 NOTICE OF INTENT TO AWARD AI\TD PROTEST PERIOD Information about the
recommended award for this solicitation will be posted on the Internet. The information will be
available for review on the City's Materials Management Internet home page
www.elendaleaz.corn/purchasine immediately after the City has completed its evaluation
process of the offers received. If you have any questions, or would like furthei information

- t 2 -
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about an intended award, contact the contract analyst immediately. Any protest must be
submitted to the Materials Manager no later than seven (7) calendar days from the date of
posting on the Internet.

Please go to: http://www.elendaleaz.com/Purchasinq/doingbusinesswithelendale.cfrn for
information and instructions on how to file a protest with the City of Glendale.

2.t8 OFTER ERRORS OMISSIONS AND CORRECTIONS The City will not be responsible for
any Offeror erors or omissions. All prices and notations shall be written in ink or typed.
Changes or corrections made on the offer form must be initialed in ink by the individual
signing the offer. No conections will be permined after the offers have been opened.

2.19 WTIIDRAWAL OI'OF'FER At any time prior to the specified solicitation due date and
time, an Offeror may formally withdraw the offer by a wrinen letter, facsimile or elecfionic
mail from the Offeror or a designated representative. Telephonic or oral withdrawals shall not
be considered.

2.20 NO CONTACT. NO INFLLIENCE DIIRING TIIE Rtr? PROCESS The City is conducting
a competitive RFP process for the conFact, fiee from improper influence or lobbying. There
shall be no contact concerning this RFP from Offerors submitting an offer with any member of
the City Council, Evaluation Committee Members, or anyone connected with the proc€ss for or
on behalf of the City. Contact includes direct or indirect contact by the Offeror, its employees,
attorneys, lobbyists, sutrogates, etc. in an attempt to influence the RFP process.

From the time the RFP is issued until the expiration of the protest period or the resolution of
any protest, whichever is later (the "Black-Out Period'), Offerors, directly or indirectly through
others, are restricted from attempting to influence in any manner the decision making process
through, including but not limited to, the use of paid media; contacting or lobbying the City
Council or City Manager or any other City employee (other than Material Management
employees); the use of any media for the purpose of influencing the outcome; or in any other
way that could be construed to influence any part of the decision-making process about this
RFP. This provision shall not prohibit an Offeror from petitioning an elected oflicial or
engaging in any other protected first amendment activity after the protest period has run or any
protest has been resolved, whichever is later.

Violation of this provision will cause the proposal or offer of the Offeror to be found in
violation and to be rejected.

2.21 CERTII'ICATION By signature on the Offer/Bid page, solicitation Amendment(s), or cover
letter accompanytng the subminal documents, Contractor certifies:

The submission of the offer did not involve collusion, and without any agf,eement,
understanding or planned common course of action with, any other vendor of materials,

- 13 -
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2.22

supplies, equipment or services described in the invitation to bid, designed to limit
independent bidding or competition or other anti-competitive practices. The Contractor
shall not discriminate against any employee or applicant for employment in violation of
Federal or State law. The Contractor has not given, offered to give, nor intends to give at
any time hereafter, any economic opportunity, future employment, gift, loan, gratuity,
special discoun! trip, favor, meal or service to a public servant in connection with the
submined offer. The Contractor hereby certifies that the individual signing the submittal is
an authorized agent for the Contractor and has the authority to bind the Contractor to the
Contract.

COMI,ICT OF INTEREST The Offeror shall disclose any and all possible conflicts of
interest if any senior or managing personnel of the Contractor have a potentially conflicting
business or personal relationship with any City employees that have or may have a role in the
selection or management of the services or goods being solicited. Providing such disclosure
will not necessarily disqualify a Contractor from providing a proposal or bid. Failure to
disclose a potential conflict of interest may result in rejection of the proposal or bid or
termination of a resultant contract.

INOLTIRIES Any question related to this RFP shall be directed to the Contract Officer whose
name appears above. An Offeror shall not contact or ask questions of the department for whom
the requirement is being procured. The Contract Oflicer may require any and all questions be
submitted in writing. Offerors are encouraged to submit written questions via elechonic mail
or facsimile, at least five davs prior to the proposal due date. Any correspondence related to a
soliciation should refer to the appropriate solicitation number, page and paragraph number. An
envelope containing questions should be identified as such; otherwise it may not be opened
until after the official offer due date and time. Oral interpretations or clarifications will be
without legal effect. Orly questions answered by a formal wriffen amendment to the solicitation
will be binding.

2.23

- 1 4 -
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3.0

3.1

SPECIAL TERMS AI\ID CONDITIONS

INCORPORATION BY REFERENCE All responses shall incorporate by reference the
Scope/Specifications, tenns and conditions, general instructions and conditions and any
attachments. The Standard Terms and Conditions applicable to this solicitation are posted on
the Intemet. They are available for review and download at the City's Materials Management
Internet home page, www.glendaleaz.com/purchasing. Offerors are advised to review all provisions
of the General lnsfiuctions and Conditions for this solicitation.

PIJBLIC RECORD Confiactor acknowledges that the City is a public agency and must
comply with all Public Records laws. All offers submitted in response to the Solicitation shall
become the property of the City and, subsequent to award recommendation, become a matter of
public record available for review pursuant to Arizona Public Records Law.

If a Contractor believes that a specific section of its response is confidential, that should be
withheld from the public record, Contractor shall isolate the pages and mark each page
confidential in a specific and clearly labeled section of its Proposal response. The Conffactor
shall include a written statement as to the basis for considering the marked pages confidential
including the specific harm or prejudice if disclosed. The City Materials Management Division
will review the material and make a determination as to the confidentiality of any of the
information and/or material contained within the Submittal. In the event of a public records
request for documents Contractor deems confidential, the City will notiff Confiactor of the
request and if Confactor claims such documents are confidential, it shall be the Conhactor's
sole responsibility, including sole cost, to ake appropriate action, including legal action, to
protect such documents.

COOPERATM USE OF CONTRACT This agreement may be extended for use by other
governmental agencies and political subdivisions of the State including all members of SAVE
(Srategic Alliance for Volume Expenditures). Any such usage by other entities must be in
accord with the ordinances, charter, rules and regulations of the respective entity and the
approval of the Contractor and City. For a list of SAVE members click on the following link:
hfip://www.maricooa.cov/orocurement/PubDocumentvSAVE members.pdf

PRICE All prices quoted shall be frm and fixed for the specified contract period.

FOB DESTINATION quoted shall be FOB destination to: City of Glendale, Arizona.

TERM OF AGREEMENT The term of this agreement shall be for a one (t) year initial
period.

OPTION TO EXTEND The City, may, at its option and upon mutual agreement with the
Contractor, extend the term of this agrcement for an additional four (4) years in one (l) year

- 1 5 -
(RcviscdJuly 1.2013)
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increments based on satisfactory Contractor performance. Contractor shall be notified in
writing by the City Materials Manager of the City's intention to extend the confract period at
least sixty (60) calendar days prior to the expiration of the original contact period. Price
adjustments will only be reviewed during contract renewal.

3.8 PRICE ADJUSTMENTS Confractor shall submit a request for a rate increase a minimum of
60 days prior to the conract renewal date. The request shall be in writing and include
supportivejustification for the proposed increase. The requested increase shall be based upon a
cost increase to the Contractor that was clearly unpredictable at the time of the offer and is
directly correlated to the price of the producUservices concemed. The rate increase shall only
be considered at time of conract extension. The CiW will review the request and shall
determine if the increase shall be granted or if an alternate option is in the best interest of the
CiU. The price increase adjustment if approved, will be effective and executed via a contract
amendment.

3.9 DELMRY TIME All deliverables shall be made in accordance with the Specifications.

3.f0 CHANGES OR ADDITIONS OF PRODUCTS OR SERVICES The City reserves the
right to revise or make changes within the general Specifications as deemed necessary to
best serve the interest of the City. If this occurs, the Contractor will be requested a
negotiable quotation for the additional products or services. All changes shall be
documented by formal amendment to the contract.

3.ll PERIIIITS AND LICENSES The Contractor shall be responsible for determining and
securing, at his/her expense, any and all licenses and permits that are required by any statute,
ordinance, rule or regulation of any regulatory body having jurisdiction in any manner
connected with providing operations and maintenance of the facility. Such fees shall be
included in and are part of the total proposal cost. During the term of the contract, the
Contractor shall notifr the City in writing, within two (2) working days, of any suspension,
revocation or renewal.

3,12 KEY PERSONNEL Contractor shall assign specific individuals to the key positions in
support of the Contract. Once assigned to work under the Contract, key personnel shall not be
removed or replaced without the prior written approval of the City. Upon the replacement of
any key personnel, Contractor shall submit the name(s) and qualifications of any new key
personnel to the City Conract Administrator or Designee. With the concurence of the
Contract Administrator or Designee, the City shall amend the Conhact to reflect the name(s) of
any replacement key personnel. Upon any unplanned departure of key personnel, Contractor
shall immediately notiS the Contract Administrator or Designee.

3.13 INSIIRANCE Contractor shall procure and maintain for the duration of the contract insurance
against claims for injuries to perons or damages to property which may arise fiom or in
connection with the performance of the work hereunder and the results of that work by the
Contractor, his agents, representatives, employees or sub-Contractors.

' 16' 
(R?vb€dJuty l,2ol3)
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3.I3.I MINIMI'M SCOPE AND LIMIT OF INST'RANCE
Coverage shall be at least as broad as:

3.13.1.1 Commercial General Liability (CGL): Insurance covering CGL on an
"occurrence" basis, including products-completed operations, personal &
advertising injury, with limits no less than $lrfi)0r000 per occurence,
$21000,000 aggegate. If a general aggregate limit applies, either the general
ag$egate limit shall apply separately to this project/location or the general
aggregate limit shall be twice the required occurrence limit.

3.13.1.2 Automobile Liebility: Insurance covering any auto (Code l), or if
Contractor has no owned autos, hired, (Code 8) and non-owned autos (Code
9), with limit no less than $11000,000 per accident for bodily injury and
property damage.

3.13.1.3 Workers'Compensationi as required by the State of Arizon4 with Statutory
Limits, and Employer's Liability lnsurance with limit of no less than
$11000,000 per accident for bodily injury or disease.

If the Conftactor maintains higher limits than the minimums shown above, the City
requires and shall be entitled to coverage for the higher limits mainained by the
Contractor.

Other Insumnce Provisions The insurance policies are to contain, or be endorsed to contain,
the following provisions:

Additional Insured Status The City, its officers, ofticials, employees, and volunteers are to be
covered as additional insured's on the CGL policy with respect to liability arising out of work
or operations performed by or on behalf of the Contractor including materials, parts, or
equipment furnished in connection with such work or operations.

Primary Coverage For any claims related to this contftrct, the Contractor's insurance coverage
shall be primary insurance as respects the City, its officers, officials, employees, and
volunteers. Any insurance or self-insurance maintained by the City, its officers, officials,
employees, or volunteers shall be excess of the Contractor's insurance and shall not contribute
with it.

Notice of Cancellation Each insurance policy required above shall provide that coverage shall
not be canceled, except with notice to the City.

Waiver of Subrogation Contractor hereby grants to City a waiver of any right to subrogation
which any insurer of said Contractor may acquire against the City by virtue of the payment of
any loss under such insurance. Contractor agrees to obain any endorsement that may be
necessary to effect this waiver of subrogation, but this provision applies regardless of whether
or not the City has received a waiver of subrogation endorsement from the insurer.

Acceptability of Insurers Insurance is to be placed with insurers with a current A.M. Best's
rating of no less than A:VII, unless otherwise acceptable to the City.

- t 7  -
(Rcvtu€d July l, 2013)
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Verification of Coyemge Contractor shall furnish the City with original certificates and
amendatory endorsements or copies of the applicable policy language effecting coverage
required by this clause. All certificates and endorsements are to be received by the Contract
Administrator and approved by the City before work commences. DO NOT SEND
CERTIFICATES TO RISK MANAGEMENT. However, failure to obtain the required
documents prior to the work beginning shall not waive the Contractor's obligation to provide
them. The City reserves the right to require complete, certified copies of all required insurance
policies, including endorsements required by these specifications, at any time.

Special Risks or Circumstances City reserves the right to modify these requirements,
including limits, based on the nature of the risk, prior experience, insurer, coverage, or other
special circumstances.

3.14 INDEMMFICATION CLAUSE To the extent allowed by law, Contractor shall defend,
indemnig, and hold harmless the City of Glendale, and its departments, boards, commissions,
ofticers, officials, agents, employees and volunteers (hereinafter referred to as "Indemnitee")
fiom and against any and all claims, actions,liabilities, damages, losses, or expenses (including
court costs, attorneys' fees, and costs of claim processing, investigation and litigation)
(hereinafter referred to as'€laims') for bodily injury or personal injury fincluding death), or
loss or damage to tangible or intangible property caused, or alleged to be caused, in whole or in
part, by the negligent or willful acts or omissions of Contractor or any of its owners, offi@rs,
directors, agents, employees or sub€onbactors. This indemnity includes any claim or amount
arising out ot, or recovered undern the Workers' Compensation Law or arising out of the failure
of such Contractor to conform to any fbderal, state or local law, statute, ordinance, rulg
regulation or court decree. It is the specific intention of the parties that the Indemnitee shall, in
al[instances, except for Claims arising solely from the negligent or willful aots or omissions of
the Indemnitee, be indemnified by Contractor from and against any and all claims. It is agreed
that Conhactor will be responsible for primary loss investigation, defense and judgment costs
where this indemnification is applicable. In consideration of the award of this contract, the
Confiactor agrees to waive all rights of subrogation against the City of Glendale, its officers,
offrcials, agents, employees and volunteers for losses arising from the work performed by the
Contractor for the City of Glendale.

3.15 WORKERS' COMPENSATION Contractor shall be in full compliance with the provisions
of the Arizona Workers' Compensation Law Oitle 23, Chapter 6, Arizona Revised Statutes) as
amended, and all rules and regulations of the Indusfial Commission of Arizona made in
pursuance thereof. Contractor shall secure payment of compensation to employees by insuring
the payment of such compensation with the State Compensation Fund or any insurance-
company authorized by the lnsurance Department of Arizona to transact business in the State of
Arizona.

Contractor further agrees that he shall require any and all sub-Contractors performing work
under the agreement to comply with said Workers' Compensation Law. It is expressly
understood and agreed that all persons employed directly or indirectly by the Contractor, or any

- 1 8 -
(Rcrbcd July l, 2013)
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of his sub-Conractors, shall be considered the employees of such Contractor, or his sub-
Contracto(s), and not the employees of the City.

3.f6 EMERGENCY BUSINESS SERVICES During a natural disaster, or homeland security
event, there may be a need for the City to access your business for products or services twenty-
four (24) hours a day, seven (7) days a week, three hundred sixty-five (365) days a year. The
need could be for a pick up or a delivery.

For this purpos€, a primary and secondary emergency contact name and phone number are
required from the Contractor. It is critical to the City that the contactor's emergency contact
information remains current. The Materials Management staffmember, identified on page l, is
to be contacted by E-mail with any change to a contact name or phone number.

All products or services provided to meet an emergency phone request are to be supplied as per
the contract prices, terms and conditions. The Contractor may provide the fee (pricing) for an
after-hours emergency opening of the business separate from the Price Sheet (Section 5.0). In
general, the order will be placed using a City Procurement Card.

3.17 CANCELLATION The City reserves the right to cancel the whole or any part of the contract
due to failure of the Contractor to carry out any term, promise, or condition of the contract. The
City will issue a written ten (10) day notice of default to the Confactor for acting or failing to
act as in any of the following:

3.17.1The Contractor provides personnel that do not meet the requirements of the contract.
3.17.2 The Conhactor fails to perform adequately the services required in the contract.
3.17.3 The Contractor attempts to impose on the City products which are of an unacceptable

quality.
3.17.4 The Contractor fails to furnish or finish the required product and/or service within the

time stipulated in the contract.
3.17.5 The Confiactor fails to make progress in the performance of the requirements of the

confiact and/or gives the City a positive indication that the Conmctor will not or cannot
perform to the requirements of the contract. If the Contractor does not correct the
above problem(s) within ten (10) days after receiving the notice of default" the City may
resort to any single or combination of the following remedies:
a. Cancel the conftact;
b. Reserve all rights or claims to damage for breach ofany convenants ofthe contract;
c. Perform any test or analysis on materials for compliance with the specifications of

the contract. If the results of any test or analysis find a material non-compliant with
the specifications, the actual expense of testing shall be borne by the Contractor;

d. ln case of default, the City reserves the right to purchase materials or to complete
the required work in accordance with the City Procurement Code. The City may
recover any actual excess costs from the Confiactor by:
l. Deduction from an unPaid balance;
2. Any combination of the above or any other remedies as provided by law.

' 19' 
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3.18 WARRANTIES Confiactor warrants that all materials, service, or construction delivered
under this contract shall conform to the specifications of this contract. Any defects of design,
workmanship, or materials, that would result in non+ompliance with the contract specification,
shall be fully conected by the Conractor (including labor and materials) without additional
cost to the City.

3.19 NON-DISCRIMINATION By submitting this Offer, Conractor agrees not to discriminate
against any employee or applicant for employment on the basis of race, color, religion, sex,
national origin, age, marital status, sexual orientation, gender identity or expression, genetic
characteristics, familial status, U.S. military veteran status or any disability. Contractor will
require any Sub€ontractor to by bound to the same requirements as stated within this section.
Confiactor, and on behalf ofany sub4onfiactors, warrants compliance with this section.

-20 -
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4.0 OFTER SHEET

4.1 OFF'ER Offeror ccrtlftcs tha drcy have rea4 undcrstand, and will fidly urd faithfully comply
with this solicitation, its attrchments and my refcrcnced dosumcnts. Offcror also ccrtifies 0rat thc
priccs oficrcd wcrc indcpendently dcvcl@ without oonsultation with any of thc othcr Offcmrs or
porcmial Offerors.

QaL.bzs-?Za? 4to-b5g - t0T2
TehphoneNumber FAXNumber

,t.t,t^ ..--lh? l?*rv

For qrcetlorr rcgrrdhg thlr ofien (If dlfiaut ftom above)

ContectNene PboneNumber FerNumbcr

Email Addrcss

Stae of Arizona conrrctor's Licmsc No ;cnht'ZztEgl\ ( CLzt - l3ylbll

FEDERAL TAXPAYER ID NUMBER: b?. ebl9lr4

Arizona SalcsTotNo. Talr Rate

Offeror ccrtifics it is a: hopriaorstrip - Partnership v/ Corporation -

Minorityorwoman owncd business: Yes y' No

- 2 t .

Authorizcd Signaurc Compan/s LcgalName

(f!ilbdhly l. !011,
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5.0 PRICE SIIEET

Oftrcn'pricing shall includg but is not limitcd to labor, vchiclg equipmcnt, tools, materials, supplies,
travel crqcnses, freighq liccnscs, fces, insurancg prolit, and any otlrcr associ*od dircct or indireet
costs (except sales taxes) ncosssary to pcrform thc roquirtd services. Seles t+ sball not bc indudod

- 2 2 -

ss4aoto bring than into

Montlly Grand Total s54o o

ANNUAL GRAI{D TOTAL (Mortlly Gmd Totrl r 13 or52 wceks)

(i*bldlcly l,2ol3)
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N)DITIONAL SERVICES
@efcr to Spcdfhadons Scclion l.l2)

On ccrtain occasions, addltional tasks and services- in addition to or separatc from cuning vegctation
and uash Gmoval spocificd hcrein-may be required of thc Conuactor as directed by the City.
Additional senrices may irrcludc, but not limircd b, minor Fopsrty repain srch as lixing bmken doors
and windows, gnffrti rcmoval, pool cleaning minor fcrrce repair, removal of cxccssivc trash frrom thc
fpcrty uing dumpsters, etc.

Offerom may submit additional pricing on thc following services as part of 0rcir prcPosal. Thcse
senrices are optional and arc evatu,atcd separaicly. Tltc City, 8t its option, may or may not include

ofwork.

5.5 IAI11UQ!M Ofrcrorshould not includemy usctar( orfcdqal tar in 0reirbid pricc. Thc
CitV iJcxcrnpt fion thc peymcnt of fodenl excisc tor and will add usc ta:r as applicabla For
the purposc ofdaermining thc lowest cost, the City will not talce tax into considention.

Tor:

5.6 DELlfpBI Otreror agrccs ilra all senrices shall be pcrformed or delivered in accordance
with thc SPECIFICATIONS.

companyNanr, 0ele5 & SoruS LarrA (crfflrt6 LuC

. 2 3 .
GattdrCy 1,2013)

On

senices in thc final
LINE
N(l- DETICRIPTION TTNIT COST

52 Hourly ratc for ohcr scwiccq including but not limited tq rcPaidng
brckcn windows, doors, pool clcuring minor fancc repair, etc.
(Plcasc speciry ofter applicablc scrviccs bclow):

$ +S /Hour

5.3

Charge forthc use ofa dumpstcr:
l0 Yad Dumpstcr
15 Yad Dump*cr
OhGr:

s 30pumpstcr
NfilLpumpsto

5.4 Hourly rue for emergency aftcr hours clcaning scwiccs $ 
-fi 

/Hour
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EXHIBIT A

Alternate Long Term (More Than 90 Days) Securement
Specifi cations Utilizi ng Polyca rbonate Materia I

Canlaoe Bolt Method:
. General Appllcatlon: All Polycarbonate material shall be a minimum hickness of .220.

Openings that require more than a 4' X I' sheet shall be secured with 2 sheets spliced
together as shown in Diagram B. Polycarbonate should be cut to the outer edge of the
window ftame. Self-tapping screws with securi$ heads may be required if bowing occurs.
lf the window is inset, the polycarbonate should be inset as well to the outer edge of the
window ftame. Secure with 3/8 caniage bolts with washers and double nuts and washers
on the interior. (Purpose of the double nut is to secure against one another). Install
caniage bolts as close to the comers as possible.

r Casement Style Windows (windows that swing out ftom the side of ftames) must have
the entire opening covered. Covering individual panes will not be accepted. lf only one
pane is broken, then SECURE WITH SCREWS method can be used to cover the entire
opening. Material will need to be notched at the comers to accommodate the hinges.

o Slldlng Wlndows should be opened as far as possible to permit the carriage bolts to
pass trrough the window opening. The sliding sash may often be lifted out of he track
and stored inside the building.

o Flxed Glass Windows require reverting to the Secure with Screws method below.
. Glass Patlo Doorrs: lf the doors are functional and can be locked that is sufficient.

However, if the door is missing glass or the glass is broken, hen the Carriage Bolt
Method General Application applies.

Secure Wlth Screws:
o Insert minimum .220 thickness Polycarbonate into the exterior of the window opening for a

cfose fit and secure with a minimum 1 Tz" drywall, deck or sheet metal screws secure top.
o Cut the Polycarbonate to completely insert into the window opening to the outer edge of

the window frame (including any radius arch at the top of the window opening) and set the
screws every 8" to 10'.

. Screws are to be set into the wood window frame or wood lintel only, not into brick
masonry, concrete or adobe. Screwing into mortar foints will be acceptable if there is no
wood material available or if authorized by the City of Glendale under unique
circumstances.

o lf covers cannot be inserted into the window openings because of security bars, carefully
remove the bars and secure the openings as indicated above. Security bars should be
placed inside the building.

-24 -
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2 x 4'with 8' lap or
composiie cross baron
interiorwall. 2<4 shall be
painted black

Windovtt Frame or
Edge of Opening

Edge of
Polycarbonate

Caniage Bolts

2 sheets of

DNGRAM "8" POLYCARBONATE
Interior view of opening

Edge of
openang

1? wide piece of Polycarbonate with 4 1/4'caniage bolts fastening
2 sheets of materialtogether. placed on anterior side of Polycarbonate

-25 -
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14.1 FIRM AI\ID PERSONNEL OUALIFICATION AI{D EXPERIENCE

Reyes & Sons Landscaping has been doing busincss with Municipal Goramment and
State Government sincc about 2006. The company has been awarded and maintained contncts
in landscape maintenance ard securing of pmpcrties to HUD or stricter municipal standards
either rsing % inch construction gmde plywood or polycarbonato material. Currently, Reyes &
Sons has a totral of four landscape maintcnance contacts with fuizona Department of
Transportation, one on-call eontract for clean-up/landscaping with Arizona D'epartment of
Trarrsportation" one landscape maintenance contract with ttte City of Mesa and one board up/lot
cleaning contract with thc City of Phocnix. There are a total of 30 employces that are cunently
employod by Reyes & Sons Landscaping LLC. To date, Reyes & Sons Landscaping has gross
yearly revenucs of about $850,000 with a fleetofuailers, tnrcks, dump trucks, front skid loader
and an attenuator for traffic control.

The gtaffmember tlrat will be assigrcd to this contract tras been doing board-up and lot
clcanings for ovcr 15, which about 8 of those ycars havc bcen with the City of Phoenix. He
knows the HUD standards and the City of Phoenix standards, which is the samc standards
illrstrated in the scope of work forthis City of Glendalc solicitation. He has experienc'e in doing
small single hmily residential projects to larger multi-family residential projects. Reyes & Sons
Landscaping LLC also employs an irupector who has over 8 years of experience in abotcmcnt
inspectioru of properties with the City of Phoenix as a prior full time inspector with the City of
Phoenix abatement tearn who will inspect all work behrc calling tlrc City of Glendale for
inspection. Below al€ some of the major projccts that have been done by Reycs & Sons
Landscaping LLC under the supervision of the staffmember being assigncd to this contract:

l. CityofPhoenix.4029 W McDowell Rd @
-Insnlled 67 Full Sheets ofpolycarbonatc material to secure openings
-Instdled onet/tconsEuction grade plywood to secure opcning
-Did lot cleaning and removcd ovcrgrown grasJweeds urd debris
-Painted over graffrti on the property

2. City ofPhoenix-2E33 W Garfield St @
- Installcd 5 Half Shees of polycarbonate material to secure openings
- Irutalled 2 Futl Sh€ts ofpolycarbonate material to sesure openings
- Did lot cleaning and removed ovcrgown grasdweeds and debris

- - Painted over graffiti on the property

3. City of Phoenix-1400 W Pirna St @
- lnsalled4 Full Sheels of polycarbonate material to sccurp openings
- lnstalled I Half Sheets of polycarbonate matcrial to secu€ openings
- Did lot cleaning utd removed overgown Eass/weeds and debds
- Painted over graffiti on the property
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2.4.2 METHOp OF APPROACH IN RESPONSE TO TI{E SPECIFTCATIONS

Reyes & Soru Landscaping LLC has done lot cleanings urd board-ups in the past To
approach properties that are awarded to the contractor thcre is a crew of three employees that
will show up to the prcperty. The main concern for the conEactor is making sure that the rnost
hazardous situation is abated first, which is malcing sure that the property is secured egainst
entry. After the property is secured against cntry the cleaning of the property will be done. The
conbactor assigrs two employees to start with fie secruing of the property and assigns the third
employee to start with the weed eating and dcbris removal. Once the boad up employe$ arc
done securing the pmpeay they witl assist ilre third employee with cleaning of thc propcfiy. Any
vehicles that need to be removed are towed by a towing company that either the Municipality
recommends or one that Reycs & Sons Landscaping uses and towing information is then
providcd to thc municipality. Reyes & Sons also repain any damagod to chainlink fencing and
also constructs fcnccs whcn necessary to prevent accesl to open excavations. All graffiti is
parnted overand also all grcery'stagnant watcr in pools are drained to prevent mosquito breeding.
All projccts are schcduled to be done within thesame day thc work is commenced, unless
extenuating cirsumstances prevent the contractor from doing thc work on the same day. After
property is completed, Rcyes & Sons inspector will inspect the property to make sure in
conforns with requiremcnls bcfore calling the City of Glendale for inspcction.
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2.4.3 g9I.TFORMANCE TO RFP TERMS AI{D CONDITIONS

Reyes & Sons Landscaping LLC does hereby acknowledge thc RFP terms and conditions
and confirm that the contractor is qualified to mcet and cxceed the tenns and conditions in the
RFP terms and conditions to include the scope of work.


