CITY CLERK 7800
"ORIGINAL 11/15/2011

AN "
=5 CenturyLink™
T Government

Suroegne optnpt ™

Cartier Service Order

CSO Number 336562-AZSTATE

Product ordered : QCC Audio Conferencing

Term 60 Months

Quantity Ordered 1 .
{Additional Order Detail must be attached)

Total Monthly Recurﬁng Charge $0.0240 per minute

Total Non-recurring Charge __ $0.00

This CSO {Carrier Service Order) is a supplement to the Telecommunications Carrier Services Agreement
ADSPO11-000402 (“Underlying Agreement”) with the State of Arizona (Qwest Content ID: 336562) between  City
of Glendale and CENTURYLINK d/b/a Qwest Communications Company, LLC for the provisions of service.
Pricing for this CSO is based on 3037 AZ QCC AUDIO CONFERENCING 05.13.11 A4 as found in Attachment 3,
titled Prices and Pricing, in the Underlying Agreement’. This supplement Is effective on the date service becomes
functional (“Effective Date”). The customer represents and certifies that it controls, is controlled by, or is in common
control with the Underlying Agreement as noted above.

; CENTURYLINK d/b/a

Customer: City of Glendale Qwest Communications Company, LLC
acting on behalf of itself and as agent | for its affiliates

Customer Signature (ANIV > Centurylink Si re ,, el
Date /9 25+ 20( \J Date (T Yo Wil NN
Printed Name_CuAwce & MuRPHY Printed Name_.___ ' Kimberi¥ Marona
Printed Title_( Tlli Printed Title GES Manager
Phone Number Phone Number i : —
Address, Addraess 20 E Thomas Rd 17" Floor

Phoenix, AZ 85012

E-rate SPIN Number: 143001157 Approved as to form:

Al Jf.«,,v«,w\ Craig Tindall
ity Clerk City Attorney

1

' Rates based on State of Arizona Telecommunications Carrier Services Agreement ADSPO11-000402. To verify
eligibility, please visit http:/fwww.spo.az.gov/Cooperative Procurement/SPC/default.asp




MARICOPA COUNTY
CATEGORY 3

QWEST SERVICE TERRITORY
QCC Audio Conferencing

Product Description: Audio Conferencing

NO TERM 3 YEAR TERM 5 YEAR TERM
usoc UNIT NON- UsoC MO UNIT NON- LSoC MO UNIT NON-
Description Price/min RECURRING Price/min RECURRING Price/min RECURRING
Rescrvationiess Audio Conferencing
Reservationless Toll Free Dial In $0.2200 $0.00 $0.0400 $0.00 $0.0240 $0.00
GlobaiMeet Toll Free Dial In (1 ional) $0.2200 $0.60 $0.0400 $0.00 $0.0240 $0.00
Reservationless Toll Dial In $0.1800 $0.00 $0.0400 50.00 50.0240 $0.00
Reservationless Dial Qut/Dial Me Domestic $0.22 $0.00 $0.0400 $0.00 $0.0240 $0.00
$0.22 plus .04 plus outbound 024 plus outbound
outbound rate for rate for particular rate for particalar
Reservationtess Dial Out/Dial Me i particular country $0.00 country $0.00 country $0.00
$0.22 plus 195 plus .165 plus outbound
outbound rate for outbound rate for rate for particular
GlobalMest Dial Out/Dial Me ional icular country $0.00 particular country $0.00 country $0.00
Reservationless Audio Recording, price per minute $0.2200 NSP 50.0690 NSP 50.0550 NSP
Reservationless Audio Recording Replay $0.2200 $0.00 $0.0690 $0.00 $0.0490 $0.00
Reser less Glob

Reservationless GlobalMeet Local Access from:

$0.10 per minute

$0.10 per minute per participant $0.10 per minute per
France-Paris, Germany- Frankfurt, Munich, United Kingdom-Belfast, per participant (bridging fee participant
dinburgh, London, Reading (bridging fee only), only) (bridging fec only)
Reservationless GlobalMeet Local Access from:
Austria-Vienna, Belgi Brussels, I wk—Ci h
Finland-Helsinki, Ireland-Dublin, Italy-Milan, Rome, Japan ~ Tokyo, $0.15 per minute -
[Netherlands - Amsterdam, Norway-Oslo, Poland-Warsaw, Singapore- $0.15 per minute per participant $0.15 per minute per.
i Spai lona, Madrid, Sweden-Stockhol i per participant {bridging fee participant
Geneva, Zurich i (bridging fee only) only) (bridging fee only)
Reservationless GlobalMeet Local Access from:
$0.22 per minute .
$0.22 per minute per participant $0.22 per minute per
Australia - Sydney, Brazil - San Paulo, Belgaria ~ Sophia, Czech Republic *{per participant (bridging fee participant
~ Prague, Hong Kong - Hong Kong, Hungary- Budapest, Isracl - Tel Aviv {bridging fec only) only) (bridging fec only)

Reservationless GlobalMeet Local Access from:

$.025 per minute N

Latvia - Riga, Lithuania ~ Vilnius, New Zealand- Auckland, Romania — $.025 per minute per participant $.025 per minute per
Bucharest, Slovakia — Bratislava, Slovenia — Ljubljana, South Korea ~ per participant (bridging fee participant
Seoul {bridging fee only) . only) (bridging fee only)
Reservationless GlobalMeet Local Access from:
! $0.30 per minute

$0.30 per minute per participant $0.30 per minute per

per participant (bridging fee participant
Malaysia - Kula Lunpur, Russia - Moscow (bridging fee only) only) - (bridging fee only)

Reservationless GlobalMeet Local Access from:

$0.35 per minute

$0.35 per mimte per participant $0.35 per minute per

per participant (bridging fee participant (bridging
India - Mumbai {bridging fee only) only) - {fec only)
R i Global Local Aceess from:

$0.45 per minute

$0.45 per minute per participant $0.45 per minute per

per participant (bridging fee participant
China — Beijing, South Africa - Joahannest (bridging fee only) only) (bridging fos only)
Reservati GlobalMest Local Access from:

$0.55 per minute

$0.55 per minute per participant $0.55 per minute per

per participant (bridging fee particip N
Greece — Athens (bridging fee only) only) (bridging fee only)
Reservati GlobalMeet ITFS Access from:

$0.15 per minute $0.15 per minute .

per participant per participant $0.15 per minute per

{includes long (includes long participant (includes

distance and distance and long distance and
France, Germany, L tb United Kingdom bridging fees) bridging fecs) bridging fees)
Reservationless GlobalMect ITFS Access from:

$0.20 per minute $0.20 per minute

per participant per participant $0.20 per minute per

(includes long (includes long participant (includes

distance and distance and long distance and
Australia, Malaysia, Singapore, Denmark, Italy, New Zealand, Poland bridging fees) bridging fees) bridging fees)
Reservationless GlobalMest ITFS Access from:

$0.25 per minute $0.25 per minute

per participant per participant $0.25 per minute per

{includes long (includes long participant (includes

distance and distance and long distance and
Finland, Hong Kong, Israel, Switzerland bridging fees) bridging fees) bridging fees)
Reservationtess GlobalMeet ITFS Access from:

$0.30 per minute $0.30 per mimute

per participant per participant $0.30 per minute per

{includes long (includes long participant (includes
 Austria, Russia, Belgium, Bulgaria, Greece, Netherlands, Hungary, South |distance and |distance and long distance and
Korea, Sweden bridging fees) bridging fees) bridging fees)

Rates based on State of Arizona Telecommunications Carrier Services Agresment ADSPO11-000402. To verify eligibility, please visit hitp://www.spo.az goviCooperative_Procurement/SPC/default.asp.
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Reservationless GlobalMect ITFS Access from:

$0.45 per minute $0.45 per minute

per participant per participant $0.45 per minute per

(inchudes long {includes long participant (includes

distance and distance and long distance and
Mexico, Slovakia, Bahrain, Japan, Portugal, Norway, Slovenia bridging fees) bridging fees) bridging fees)

Reservationless GlobalMeet ITFS Access from:

${.55 per minute

$0.55 per minute

Archive Hosting of a Replay - 30 days

per participant per participant $0.55 per minute per
{includes long (includes long participant (includes
Argentina, Czech Republic, Panama, South Africa, China, Latvia, Cyprus, distance and distance and long distance and
India, Spain, Thailand bridging fees) bridging fees) bridging fees)
Reservationless GlobalMeet 1TFS Access from:
$0.75 per minute $0.75 per mimte
per participant per participant $0.75 per minute per
(includes long (includes long participant (includes
distance and distance and Iong distance and
Colombia, fceland, Indonesia, Lithuania, Venezuela bridging fees) bridging fees) bridging fees)
Reservationtess GlobaiMeet ITFS Access fiom:
$0.90 per minute
per participant
(includes long
distance and
Chile, Croatia, Ireland, Perut bridging fees)
Reservationless Globalh ITFS Access fiom:
$1.40 per minute $1.40 per minute
per participant per participant $1.40 per minute per
(includes iong (includes Tong participant (inclades
distance and distance and long distance and
United Arab Emirates bridging fees) bridging fees) bridging fees)
Reservationless GlobalMeet ITFS Access from:
$2.00 per minute $2.00 per minute
per participant per participant $2.00 per minute per
{includes long (includes long participant (includes
distance and distance and long distance and
Romania bridging fees) bridging fees) bridging fees)
Reservationless and Passcode Additional Services;
Included with
Reservationless and
Mod Call Detail Report - ‘Web Co
Audio Recording mp3, wav or CD $100.00 per file $100.00 per file $100.00 per file
$150.00 per CD (up $150.00 per CD (up $150.00 per CD
Additional CD’s 0 75 minutes) to 75 minutes) {(up to 75 minutes)
$15.00 per split $15.00 per split $15.00 per split
(editing charge for (editing charge for (editing charge for
dings over 75 ' dings over 75 ings over 75
CD Split ‘minutes) minutes) minutes)
$75.00 per quarter $75.00 per quarter $75.00 per quarter
T iption — 2 day d hour hour . hour
$55.00 per quarter $55.00 per quarter $55.00 per quarter
T iption ~ 24 hour d hour honr hour
$150.00 per $150.00 per $150.00 per
Custom Greeting (not available with Reservationless GlobalMeort) greeting greeting greeting
Dedicated Toll and Toll Free Access Numbers (not available with $150.00 per $150.00 per
Reservationless GlobalMeet) month month $150.00 per month
Qwest Web Counferencing
Qwest Web Conferencing $0.30 NSP $0.0850 NSP $0.0600 NSP
- Desktop Video - included in the Web Confe ing per minute charge| NSP $0.00 NSP $0.00 NSP $0.00
| Owest Web Additional Sexvices:
$25.00 per archive, $25.00 per archive,
hosted for 30 days, hosted for 30 days,

$35.00 per archive,

$35.00 per archive,

90 days, unlimited

hosted for additional hosted for additional

90 days, unlimited 90 days, unlintited
$25.00 per archive, hosted for 30 days, unlimited playback playbacks playbacl

$50.00 per archive, $50.00 per archive,

hosted for additional hosted for additional

90 days, unlimited

Hosting Rencwal - additional 60 days

$75.00 per archive,
hosted for additional
90 days, unlimited

$75.00 per archive,
hosted for additional
90 days, unlimited

Hosting Renewal - additional 90 days

Hosting Renewal — additional 180 days

$150.00 per archive, $150.00 per archive,
hosted for additional hosted for additional
90 days, unlimited 90 days, unlimited
playbacks laybacks

Rates based on State of Arizona Telecommunications Carrier Services Agreement ADSPO11-000402. To verify eligibility, please visit http:/www.spo.az.gov/Cooperative_Procurement/SPC/default.asp.
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$200.00 per archive, $200.00 per archive,
hosted for additional hosted for additional
90 days, unlimited. 90 days, unfimited
Hosting Renewal — additi 360 days playback playback
$250.00 per archive, $250.00 per archive,
unlimited hosting, limited hosting,
Hosling Renewal — unlimited Jimited playbacks jimited playbacks
$100.00 per $100.00 per
SSL Encryption of Archive month month $100.00 per month
Mod Call Detail Report No charge No charge 'No charge
Passcode Conferences
Maxif number of partict itted on a reserved pass code is 125. Additional services and operator assi is not available with p d
Passcode Toll Free Dial In, per minute per partici NONE $0.2700 $0.00 NONE $0.1500 $0.00 NONE $0.0655 $0.00
Passcode Toll Dial In NONE $0.2100 $0.00 NONE $0.1300 $0.00 NONE $0.0550 50.00
Operator Assisted Audio Conferencings
An operator is not dedicated to the conk Operator Assi: is available on demand by pressing *0 on your telephone key pad.
Operator Assisted Toll Free Dial In NONE $0.3800 $0.00 NONE $0.2500 $0.00 NONE $0.1500 $0.00
Remote Replay Access, (telephone only), per minute, per partici; NONE $0.38 NONE ICB NONE icB
Operator Assisted Toll Dial In $0.2400 £0,00 NONE $0.2160 $0.00 NONE $0.1500 $0.00
Operator Assisted Dial-out North America NONE $0.4200 $0.00 NONE $0.2160 $0.00 NONE $0.1500 $0.00
$0.38 plus $0.288 plus $0.272 plus
outbound rate for outbound rate for outbound rate for .
Operator Assisted Operator Dial-out, i NONE_ | particular country $0.00 NONE _ | particular country $0.00 NONE | particular country $0.00
Toll Free Meet-Me (Operator Assisted) committed usage of 400 user/per
call/per month NONE $0.2045 $0.00 $0.1250 $0.00 $0.0750 $0.00
Opcrator Assisted Conferencing Additional Services:
$25.00 per CD, plus| . $25.00 per CD, $25.00 per CD,
ED-Audio only Recording (Formats Available: CD, WAV, MP3) NONE $0.0000 shipping NONE $0.0000 plus shipping NONE $0.0000 plus shipping
$1.00 per $1.00 per $1.00 per
Participant List 1-2 fields per e pattici ici
} . $1.50 per $1.50 per $1.50 per
Partici List 3-5 fields per icip partici ici
$2.00 per $2.00 per . $2.00 per
Participant List 6+ fields per icip pattici ici
$15.00 per line
$15.00 per line after $15.00 per line after after leeway of
- leeway of 10% of leeway of 10% of 10% of total
[No Show Fee total reserved lines total reserved lines reserved lines
Event Auditorium
dedicated to the Event throughout its duration. Operator-managed Q&A is
included in Auditorium service (No operator — only Passcode for access)
Reduces hold time
Event Auditorium Toll Free Dial In, per minute $0.35 $0.2500 $0.1700
Event Auditorium Dial Out (North America), per minute $0.35 $0.2500 $0.1700
Event itorium Toll Dial In, per minute $0.30 $0.2000 $0.1500
0.35 plus the 0.25 plus the 0.17 plus the
International RSS International RSS International RSS
long distance rate long distance rate long distance rate
per minute per per minute per per mimute per
participant for participant for participant for each
Event Auditorium Dial Out (International) each country each country country
Event Audio
At least one operator is dedicated to the Event Audio throughout its
duration to aid in the production of the conference. Operator- managed Q
& A is included in Event service. Operator admits users,
Event Audio Toll Free Dial In, per minute, per partici NONE $0.4800: $0.00 NONE $0.29 $0.00 $0.19 NONE
lEvenr Audio Dial Out North America, per minute per icip NONE $0.4800 $0.00 J $0.29 $0.00 $0.19 NONE
Event Audio Toll Dial In, per minute, per partici NONE $0.47001 $0.00 NONE $0.27 $0.00 $0.17 NONE
0.48 plus the o 0.29 plus the 0.19 plus the
International RSS International RSS International RSS
long distance rate long distance rate long distance rate
perminute per perminute per perminute per
participant for participant for participant for each
Event Audio Dial Out (] ional) each country. cach country, country.
$0.80 per minute
Event Audio ITFS access from: Australia, Austria, Belgium, Brazil, per participant (in
Bulgaria, Chile, Denmark, Estonia, France, Germany, Hong Kong, addition to the
Hungary, Israel, 1 ik Malaysia, Monaco, Netherlands, New Event Audio Toll
Zealand, Poland, Singapore, South Korea, Switzerland, United Kingdom Dial In charge)
$0.95 per minute
per participant (in
Event Audio ITFS access from: Argentina, Czech Republic, Greece, India, addition to the
Indonesia, Japan, Latvia, Mexico, Norway, Portugal, Russia, Slovakia, Event Audio Toll
Slovenia, Spain, Sweden, Uruguay Dial In charge)
$1.30 per minate
per participant (in
Event Audio ITFS access from: China, Columbia, Costa Rica, Ireland, addition to the
Ttaly, Lithuania, Panama, Philippines, South Africa, Taiwan, Thailand, Event Audio Toll
Trinidad & Tobago, Venezuela Dial In charge)

Rates based on State of Arizona Telecommunications Carrier Services Agreement ADSPO11-000402. To verify eligibility, please visit hitp:/www.spo.az.gov/Cooperative_Procurement/SPC/default.asp.
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Event-Audio-Inchuded Services:

’ Inctuded with Event
Click and Join Auditorium -
Inctuded with Event
Included with Event Auditorium Auditorium

Included with Event
Auditorium and

Managed Question & Answer Sessions Event Audio
Inclnded with Event
) Anditorium and
Polling Event Aundio

Event Additional Services

Remote Replay Custom IVR $400.00 first menu $400.00 first memm $400.00 first menu
- $150.00 per each $150.00 per cach $150.00 per each

Remote Replay Custom IVR additional menus dditional menu dditional menn dditional menu

Easy Invite / Easy ID $150.00 per call $150.00 per call $150.00 per call

Event Production Package

Event Monitor - (60 minute event)

$950.00 per call

$950.00 per call

950,00 per call

$1,600.00 per call

$1,600.00 per call

Event Assi - {60 minute event)

$1,600.00 per call

Event Production - {60 minnte event)

$3,350.00 per call

$3,350.00 per cail

$3,350.00 per call

$4,800.00 per call

Pre-Recording Session (Event Audio only) 6-24 hours

$2,000.00 per Event

Event Production Plus - (60 minute event) $4,800.00 per call $4,800.00 per call
$175.00 per 30 $175.00 per 30 $175.00 per 30
Event Extension minutes minutes minutes
Event Content $2,675.00 per call $2,075.00 per call $2,075.00 percall
§20.00 per $20.00 per $20.00 per
Ci ication Line ication line line ion line]
$50.00 per $50.00 per $50.60 per
additional additionat ‘additional
Additional C ication Line ication Jine line linc}
Host Controls $200.00 per calt $200.00 per call $200.00 per call
RSVP Set Up $120.00 per set up $120.00 per set up $120.00 per set up
Basic REVP up to 10 $ 10.00 per RSVP $ 10,00 per RSVP 8 10.00 per RSVP
Enhanced RSVP up to 20 §15.00 per RSVP §15.00 per RSVP $15.00 per RSVP
No charge — must No charge ~ must
No charge — must be be used in be used in
used in conjunction conjunction with conjunction with
with basic or basic or enhanced basic or enhanced
Phone RSVP h d RSVP RSVP RSVP
RSVP Reports provided by Qwest 820.00 per report $20.00 per report $20.00 per report
Web-based RSVP Reporis §100.00 per set up §100.00 per set up $100.00 per set up
di Email $0.05 per email $0.05 per email $0.05 per email
Polling Merge report provided by Qwest §$ 80.00 per report $ 80.00 per report $ 80.00 per report
RSVP File Hosting §250.00 per file $250.00 per file $250.00 per file
$75.00 per quarter $75.00 per quarter $75.00 per quarter
Translati hour hour hour
$150.00 per quarter $150.00 per quarter $150.00 per
 Transcription 3 hour hour hour quarter hour
$100.00 per quarter $100.00 per quarter $100.00 per
T iption 6 hour hour hour quarter hour
$70.00 per quarter $70.00 per quarter $70.00 per quarter
T iption 24 hour hour hour hour
Translated T i $0.40 per word 50.40 per word $0.40 per word
$1,000.00 per
Pre-Recording Session (Event Audio only) 3-5 days $1,000.00 per Event $1,000.00 per Event| Event
$1,500.00 per
Pre-Recording Session (Event Audio only) 1-2 days $1,500.00 per Event £1,500.00 per Event| Event
$2,000.00 per
$2,000.00 per Event| Event

$100.00 per month

Pre-Recording Archival Fec — Storage of audio ding beyond 45 days $100.00 per month §100.00 per month
Custom Hold Music (Event Audio only) . $100.00 per call $100.00 per call $100.00 per call
ON24
Up to 500 participants for 60 minutes. All events with 2,000+ p require approval before pricing will be valid. These events also include 3 months of archiving for replays.
$400.00 per hour $400.00 per hour $400.00 per hour
for up to 500 for up to 500 for up to 500
participants plus participants plus participants plus
three months of three months of three months of
archive hosting with archive hosting with archive hosting
i unlimited access to unlimited access fo with unlimited
Audio archive archive access to archive
$225.00 per 250 $225.00 per 250 $225.00 per 250
additional additional additional
Additional Participants — Each additional 250 listeners ich paticip partici
$150.00 per $150.00 per $150.00 per
» additional 15 additional 15 additional 15
Each Add 1 15 Minutes minutes minutes minutes
. $75.00 per 30
Audio Replay Extension $75.00 per 30 days $75.00 per 30 days days

ON24 Online Presentation

(LA LSRR AL LY

Retes based on State of Arizona Telecommunications Carriar Services Agreement ADSP0O11-000402. To verify eligibility, please visit hitp:/iwww.spo.az.goviCooperative_Procurement/SPC/defaultasp.
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$750.00 per howr of
live broadcasting
for up to 500
participants plus
three months of
archive hosting with
unlimited access 10
archive, Additional
Panticipants are not
available with
Online Presentation
only. 500
participants is the

$750.00 per hour of
live broadcasting
for up to 500
participants plas
three months of
archive hosting with
unlimited access to
archive. Additional
Participants are not
available with
Online Presentation
only. 500
participants is the

$750.00 per hour
of live
broadcasting for
up to 500
participants plus
three months of
archive hosting
with unlimited
access to archive.
Additional
Participants are not
available with
Online
Presentation only.
500 participants is

Online P the
$300.00 per $300.00 per $300.00 per
additional 15 dditional 15 additional 15
Each Additional 15 Minutes minutes minutes minutes
$110.00 per30 $110.00 per 30 $110.00 per 30
Replay Extension days days days
‘ON24 Qaline Pr ion with Audio Streaming
$1500.00 per hour $1500.00 per hour $1500.00 per hour
for up to 500 for up to 500 for up to 500
participants plus participants plus participants pius
three months of three months of three months of
archive hosting with archive hosting with archive hosting
unlimited access to unlimited access to with unlimited
Online P ion with Audio archive archive aceess to archive
$250.00 per 250 $250.00 per 250 $250.00 per 250
additional additional additional
Additional Partici — Each additional 250 viewers icip ici partici
$500.00 per $500.00 per $500.00 per
additional 15 additional 15 additional 15
Each Additional 15 Minutes minutes minutes minmtes

$110.00 per 30

$110.00 per 30

$110.00 per 30

Replay days days days

ON24 Video Streaming
$1,750.00 per hour $1,750.00 per hour $1,750.00 per
for up to 500 for up to 500 hour for up to 500
participants plus participants plus participants plus
three months of three months of three months of
archive hosting with archive hosting with archive hosting
unlimited access to unlimited access to with unlimited

Video archive archive access to archive
$295.00 per 250 $295.00 per250 $295.00 per 250
additional additional additional

Additional Partici; — Each additional 250 viewers ick ici partici
$500.00 per $500.00 per $500.00 per
additional 15 additional 15 additional 15

Each Additional 15 Minutes minutes mimites minutes

Video Replay Extension

$110.00 per 30 days

$110.00 per 30 days

$110.00 per 30 day

ON24 Video Streaming with Online Pr

$3500.00 per hour

$3500.00 per bour

$3500.00 per bour

for up to 500 for up to 500 forup to 560
participants plus participants plus participants plus
three months of three months of throe months of
archive hosting with archive hosting with archive hosting
unlimited access to unlimited access to with unlimited
Video ing with Online P archive archive access to archive
$325.00 per 250 $325.00 per 250 $325.00 per 250
additional additional additional
Additional Particij — Each additi 250 viewers ici icip icij
$885.00 per $885.00 per $885.00 per
additional 15 additional 15 additional 15
Each Additional 15 Minutes minutes minutes minutes

Video Replay Extension

$150.00 per 30
days

$150.00 per30
days

$150.00 per 30
days

ON24 On-Demand Video Streaming

$2000.00 per
On-Demand Video S $2000.00 per event }$2000.00 per event event
$450.00 per $450.00 per $450.00 per
additional 15 additional 15 additional 15
Each Additional 15 Minutes minutes minutes minutes

Video Replay Extension

$110.00 per 30
days

$110.00 per30
days

$§110.00 per 30
days

ON24 On-Demand Video Streaming with Oaline Pr

$3500.00 per

On-Demand Video $ ing with Online P $3500.00 per event $3500.00 per event event
$515.00 per $515.00 per $515.00 per
additionat 15 additional 15 additional 15

Each Additional 15 Minutes minutes minutes minutes

Video Replay Extension

$150.00 per 30
days

$150.00 per30
days

$150.00 per30
days

Included with ON24 Service

Online Presentation Archive (Recording)

Inclnded with Live
Included with Live Included with Live Online
Online Presentation Online Presentation Presentation

Rates based on State of Arizona Telecommunications Carrier Services Agresment ADSPO11-000402, To verify eligibility, please visit http://www.spo.az goviCooperative_Procurement/SPC/default.asp.
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Included with Live Included with Live Included with Live

Audio Streaming Archive (Recording) Audio Audio i Audio Stre:
Included with Live Included with Live Included with Live
Online Presentation Online Presentation Online
with Audio with Audio Presentation with
Online P ion with Audio ing Archive (Recording) Streaming i Audio St
Inciuded with Included with Included with
Online Ouline Online
Presentations. Not Presentations. Not Presentations. Not
available for Audio available for Audic available for Audio
Streaming only Streaming only Streaming only
Download Slides events events events
Included with
Included with Included with Online
Online Presentation. Online Presentation. Presentation. Not
Not available for Not available for available for Audiol
Audio Streaming Andio Streaming Streaming only
Web Q&A only events only events events
| Inctuded with
Included with Included with Online
Online Presentation. Onling Presentation. Presentation. Not
Not available for Not available for available for Audic
 Audio Streaming Audio Streaming Streaming only
Polling only events only events events
Included with
Included with Included with Online
Online Presentation, Online Presentation. Presentation. Not
Not available for Not available for available for Audio
Audio Streaming Audio Streaming Streaming only
URL (Live Web Site) Push only evenis only events events

Additional ON24 Features

Audio Webcast - CD $375.00 perCD $375.00 perCR §375.00 perCD
Video Webcast - CD $450.00 perCD $450.00 per CD $450.00 per CD
$225.00 per $225.00 per §225.00 per
Audio File / Podcast podcast podeast podcast
. $450.00 per $450.00 per $450.00 per
Video File / Podcast . podeast podcast podcast
A d Registrati $400.00 per event $400.00 per event $400.00 per event
$1,100.00 per $1,100.00 per $1,100.00 per
Multi-Event Registrati N series series series
$1,100.00 per $1,100.00 per
Pay-Per-View — Single Event . $1,100.00 per event event event
$150.00 per30 $150.00 per 30 $150.00 per 30
. days (3 months of days (3 months of days (3 months of
archiving is archiving is archiving is
included in a Single included in a Single ’ included in a
Pay-Per-View ~ E: i Event) Event) Single Event)
Flash Clips — Long . $375.00_per clip $375.00 per clip $375.00 per clip
Flash Clips - Short $225.00 per clip $225.00 per dlip $225.00 per clip
$625.00 per survey $625.00 per survey $625.00 per survey
per event Not per event Not per event Not
|available for Audio available for Audio available for Audio
Streaming only Streaming only Streaming only.
Surveys . events ovents events
$625.00 per event -|
$625.00 per event - $625.00 per event - includes custom
includes custom - includes cusiom fields,
Jields, confirmation fields, confirmation confirmation
email and one email and one 9 email and one
reminder per reminder per reminder per
registered registered registered
Cusiom Registration Page . \participant | participant \participant
Media Campaign Tracking $450.00 per event §450.00 per event $450.00 per event
Event Security $750.00 per event $750.00 per event $750.00 per event
$2,200.00 per $2,200.00 per
Custom di $2,200.00 per event| - event event

| Pricing does not include on-site AV production or any audio or video conference bridging costs.

Reservationless Web Options Subscription Pricing

Adobe Connect:
Contact Qwest Account Team for Applicable Pricing Deiails
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Audio Service Sup d Account Team | Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Reservationless or GlobalMee(125) Account Team | Account Team Account Team | Account Team Account Team Account Team
- Web Pricing Options
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Named User Account Team | Account Team Account Team | Account Team Account Tean- Account Team
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Comact Qwest Contact Qwest
- Shared Seats Account Team | Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest  [Contact Qwest Contact Qwest Contact Qwest
- Seminar Room Account Team Account Team Account Team Account Team Account Team Account Team
- Features
Contact Qwest Contact Qwest Contact Qwest  |Contact Qwest Contact Qwest Contact Qwest
- PowerPoiont Sharing Account Team | Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
|- Desktop & App Sharing Account Team | Account Team Account Team | Account Team Account Team Account Team

3037 Amend 4 Rates based on State of Arizona Telecommunications Carrier Services Agresment ADSPO11-000402. To verify eligibility, please visit hitp:/iwww.spo.az.goviCooperative_Procurement/SPC/default.asp.
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Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Q&A, Polling & Text Chat Account Team Account Team Account Team Account Team Account Team Account Team
) - {Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Recording (Audic & Web) Account Team | Account Team Account Team ~ | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- d Audio Controts Account Team Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest [ Contact Qwest Contact Qwest Contact Qwest
- Persistent Meeting Room URL Account Team | Account Team Account Team | Account Team Account Team Account Team
Contact Qwest [ Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Video Streaming Account Team Account Team Account Team Account Team Account Team Account Team
Contact Qwest | Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Outlook Infegration Account Team Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest
- Hosted or on Premise Account Team Account Teamn Account Team | Acoount Team Account Team Account Team
- IT Platform Suppornt
' Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Windows Account Team | Account Team Account Team | Account Team 'Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest
-MAC Account Team Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest
- Solaris Account Team Account Team Account Team | Account Team Acconnt Team Acoount Team
Contact Qwest Contact Qwest Contact Qwest [ Contact Qwest Contact Qwest Contact Qwest
- Linux Account Teant Account Team Account Team | Account Team Account Tearn Account Team
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- *0 Customer Support Account Team Account Team Account Team [ Account Team Account Team Account Team
Contact Qwest  [Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Multiple Language Support Account Team | Account Team Account Team | Account Team Account Team Account Team
Microsolt Office Live Meeting:
Contact Qwest Account Team for Applicable Pricing Details
- Audio Service Supported
Contact Qwest | Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Reservationless or GlobalMee(125) Account Team Account Team Account Team Account Team Account Team  Account Team
- Web Pricing Options
Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest
- Live Meeting 2007: User Subscription License Account Team ~ | Account Team Account Team | Account Team Account Teany Account Team
- Features
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest.
- PowerPoiont Sharing Account Team | Account Team Account Team | Account Team Accotnt Team Account Team
Contact Qwest Contact Qwest Contact Qwest: Contact Qwest Contact Qwest Contact Qwest
- Desktop & App Sharing Account Team - | Account Team Account Team | Account Team Account Team Account Team
Contact Qwest | Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Q&A, Polling & Text Chat Account Team | Account Team Account Team | Account Team Account Team | Account Team
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Recording (Audio & Web) Account Team | Account Team Account Team [ Account Team Account Team Account Team
Contact Qwest | Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- d Audio Controls Account Team  {Account Team Account Team [ Account Team Account Team  Account Team
Contact Qwest | Contact Qwest Contact Qwest [ Contact Qwest Contact Qwest Contact Qwest
- Persistent Meeting Room URT, Account Team | Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest
- Video Streami Account Team | Account Team Accountt Team | Account Team Account Team Account Team
. Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Outlook Integration Account Team | Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest  [Contact Qwest Contact Qwest Contact Qwest
- Lotus Notes Integration Account Team | Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest
- No Client Download with web console Account Team - | Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest Contact Qwest Coutact Qwest Contact Qwest
- Hosted Account Team | Account Team Account Team | Account Team Account Team Account Team
- IT Platform Support
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Comtact Qwest
- Windows Account Team Account Team Account Team | Account Team Account Team Account Team
Contact Qwest  jContact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Solaris Account Team Account Team Account Team  j Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Multiple Language Support Account Team Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest  [Contact Qwest Contact Qwest Contact Qwest
- *0 Customer Support Account Team Account Team Account Team | Account Team Account Team Account Team
Cisco WebEx Web Conferencing:
Contact Qwest Account Team for Applicable Pricing Details
- Audio Service Supported
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Reservationless or GlobalMee(125) Account Team  |Account Team Account Team | Account Team Account Team | Account Team
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Web Pricing Options Account Team | Account Team Account Team | Account Team Account Team  Account Team
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Named User Seats Account Team Account Team Account Team | Account Team Account Team Account Team
- Features
| Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest
- PowerPojont Sharing Account Team Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest.
- Desktop & App Sharing Account Team | Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest
- Q&A, Polling & Text Chat Account Team Account Team Account Team | Account Team Account Team Account Téam
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Recording (Audio & Web) Account Team | Account Team Account Team | Acconnt Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest
- Integrated Audio Controls Account Team Account Team Account Team | Account Team Account Tearn Account Team
Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest
- Persistent Meeting Room URL | Account Team  Account Team  Account Team Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest Contact Qwest
- Video Streaming Account Team Account Team Account Team | Account Team Account Team Account Team

Rates based on State of Arizona Telecommunications Carrier Services Agreement ADSPO11-000402. To verify eligibility, please visit http:/iwww.spo.az.goviCooperative_Procurement/SPC/dsfault.asp.
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Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Outlook Account Team Account Team Account Team | Account Team Account Team Account Team
Contact Qwest | Contact Qwest Contact Qwest  [Contact Qwest Contact Qwest Contact Qwest
- Lotus Notes Account Team Acrount Team Acoount Team | Account Team Account Team Account Team
Contact Qwest | Contact Qwest Contact Qwest  [Contact Qwest Contact Qwest Contact Qwest
- No Client Download with web console Account Team | Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest  |Contact Qwest Contact Qwest Contact Qwest
- Hosted Account Team | Account Team Account Team  jAccount Team Account Team Account Team
- IT Platform Support
N Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Windows Account Team Account Team Account Team | Account Team Account Team Account Team
Contact Qwest | Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
-MAC Account Team Account Team Account Team  [Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Solaris Account Team Account Team Account Team | Account Team Account Team Acoount Team
) Contact Qwest | Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Linux Account Team Account Team Account Team | Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest  {Contact Qwest Contact Qwest Contact Qwest
- Multiple Language Support Account Team Account Team Account Team Account Team Account Team Account Team
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- %)) Customer Support Account Team Account Team Account Team Account Team Acootmnt Team Account Teamn
Reservationiess Web Options Per-Minute Pricing
Qwest Web Conferencing:
Contact Qwest Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Service and features availabl. Account Team | Account Team Account Team | Account Team Account Team Account Team
Microsoft Office Live
Contact Qwest Contact Qwest Contact Qwest  [Contact Qwest Contact Qwest Contact Qwest
- Service and features available Account Team | Account Team Account Team | Account Team Account Team Account Team
Cisco WebEx Meting Center:
Contact Qwest Contact Qwest Contact Qwest  |Contact Qwest Contact Qwest Contact Qwest
- Service and features available Account Team | Account Team Account Team | Account Team Account Team Account Team
Adobe Connect:
- Service and features available
ON24:
Contact Qwest | Contact Qwest Contact Qwest | Contact Qwest Contact Qwest Contact Qwest
- Service and features available (see pricing above or) Account Team | Account Team Account Team | Account Team Account Team Account Team
Contact Qwest | Contact Qwest Contact Qwest  [Contact Qwest Contact Qwest Contact Qwest
- Web pricing option: Per Event Account Team  Account Team Account Team Account Team Account Team  Account Team

GRANDPARENTE g
GRANPARENTED Multimedia
Multimedia Web C: ing + R jonless Audio Toll Free
Confe ing, per minute, per NONE $0.3300 $0.00 NONE $0.0850 $0.00 NONE $0.0600 $0.00
GRANDPARENTED Web
$110.00 per
- $175.00 per archive, archive, unlimited $85.00 per archive,|
'Web and Audio Archive - Hosted (90days), per minute NONE $0.00 limited playback | NONE $0.0000 playback NONE $0.0000 | unlimited playback|
$75.00 per archive, $75.00 per archive, $75.00 per archive,
hosted for additional hosted for additional bosted for
90 days, unfimited 90 days, unlimited additional 90 days,
Web and Audio Archive - Hosted Renewal (90days), per minute NONE $0.00 playback NONE $0.0000 playback NONE $0.0000 unlimited playback
'Web and Audio Archive - Zip File (2 hours turn around) NONE $0.00 $75.00 NONE $0.0000 $75.00 NONE $0.0000 $75.00
Web and Audio Archive - CD ROM (includes shipping within 3-5 days) NONE 30.00 $100.00 par CD { NONE $0.0000 825.00 per CD NONE $0.0000 $5.00 per CD
$7.50 per $6.00 per $5.25 per
Web Audio NONE $0.00 i NONE $0.0000 i NONE $0.0000 i
GRANDPARENTED
$25.00 pere-
$25.00 per e-mailed $25.00 per e-mailed mailed file, $35.00
file, $35.00 pere- file, $35.00 per e~ per e-mailed file
mailed file less than mailed file less than less than 2 hour
Electronic R ding (audio only) MP3/Real Media/WAV/CDA, per file NONE $0.0000] 2 hour d | NONE $0.0000] 2 hour tumaround { NONE $0.0000 turnarcund
Remote Replay Set Up, per Event NONE $40.00 NONE ICB NONE ICB
Remote Replay Partici Report, per NONE $1.00 NONE $1.00 NONE $1.00
Post C: Partici List, per List NONE $0.0000)  $5.00 perlist NONE $0.0000]  $5.00 per list NONE $0.0000|  §5.00 per fist
$35.00/15-minate $35.00/15-minute $35.00/15-minute
block, 1 hour block, 1 hour block, 1 hour
nuinimum = 72 hour minimum - 72 hour minimum - 72
fumaround, turnaround, hour turnaround,
$45.00/1 5-minute $45.00/15-minute $45.00/15-minute
block, 1 hour block, { hour block, 1 hour
minimum — 24 hour minimum — 24 hour mininum — 24
Transcription Standard Delivery 48-72 bour turnaround NONE d NONE d NONE hour d
$50/15 minutes of
Transcription Express Delivery 24 hour turnaround transcription NONE ICB NONE ICB
GRANDPARENTED EVENT AUDIO
- Unused Line NSP NSP NSP NSP NSP NSP
- No Show NSP NSP NSP NSp NSP NSP
- Late Cancellation NSP NSP NSP NSP NSP NSP
- Audio View NSP NSP NSP NSP NSP NSP
- Audio Registration NSP NSP NSP NSP NSP NSP

Rates based on State of Arizona Telecommunications Carrier Services Agreemant ADSPO11-000402. To verify eligibility, please visit hitp:/iwww.spo.az.goviCooperative_Procurement/SPC/default.asp.
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- Managed Question & Answer Sessions NSP NSp NSP NSP NSP NSP

- Voting - Polling NSP NSP NSP NSP NSP NSP
- Event Direct - A Partici Entry Methods NSP NSP NSP NSP NSP NSP
| Grandparenteed Event Audio Additional Services
Per C per ication line NSP $75.00 NSP ICB NSP . Ics
CD Audio-only Recording (Formais Available: CDA, WAV, MP3, Reat
Media, per CD NSp $75per CD NSP iICB NSP ICB
CD Ovemnight Shipping NSP $30 per shi NSP iICB NSP ICB
Electronic Audio Recording sent via email or FTP NSP $25 per event NSP iCB NSP 18
Remote Replay Set Up, per event NSP $40.00 NSP ICB Nsp ICB
Remote Replay Access, per minute, per ici $0.38 NSP ICB NSP ICB NSP
Remote Replay Participant Report, per partici NSP $1.00 NSP ICB NSP p(0::]
Post Confe Participant List, per List NSP $5.00 NSP ICB NSP ICB
$50/15 minutes of
Transcription Express Delivery 24 hour d NSP transcription NSP ICB NSP (¢:]
§35/15 minutes of
T iption Standard Delivery 48-72 hour tumnaround NSP transcription NSP ICB NSP ICB

GRANDPARENTED WEB EVENT

Event Weh _

Online Presentation, per hour of live broadcast for up to 500 partici $750.00: iCB
Audio Streaming, per hour for up to 500 participants, plus 3 months of

archive hosting with unlimited access to archive $400.00. ICB

Online Presentation with Audio Streaming, per hour of live broadcast for
up to 500 participants plus 3 months of archive hosting with unlimited
access to archive  * . $1,500.00 ICB

Additional Event Wel Options

Additional Live Partici - reserved, per additional 500 icip $750.00
Additional Live Participants - unreserved with Online Presentation or_
Audio S ing, per additional partici $L.75
Additional Live Partici - d with Online Presentation and
Audio S ing, per additi ici $3.75

. Included with Live
Online Ps ion Archive (Recording) Online P i
Included with Live
Audio ing Archive (Recordi Audio ing|
Included with Live|
Online Presentation|
- with Audio
Online P ion with Audio ing Archive (Recordi S: ing|
Included with|
Onling|
Presentations. (Not,
available for Audio
Streaming only,
Download Slides events)
Included with,
Online|
Presentations. (Not|
available for Audio|
Streaming only|
WebQ&A events)
Included with
Online|
Presentations. (Not|
available for Audio
Streaming only|
Polling events)
Included with
Online
Presentations. (Not
available for Audio

Streaming only

URL events)

Additional Archive Hosting (Online Presentation, Audio Streaming or

Online P ion with Audio Streaming), per additioan] 3 month block $750.00 ICB
Archive CD-ROM (Portable version of Event Web Archive) per event $1,250.00 ICB
Ovemnight Shipping, per package - $30.00 1CB
Web Interface (Custom Template), per template $1,875.00 . iCB
Custom Participant Pre Registration Page, per event $625.00 ICB
Synchronized Speaker Photos, per event (Audio Streaming Only) $625.00 ICB
Surveys (not availale for Audio ing only events, per event $625.00 ICB
Event Passcode Access Page, per event $625.00 ICB
Web Metering, per hour $625.00 ICB
Technical Services, per hour $625.00) ICB

NOTE: **Pricing does not include on site AV production for any andio or vides bridging costs. A service fee of 25% of the live eveni straming fee
will be charge if the streaming event is Hled or rescheduled within 24 hours of the booked stari time.

**Event Web Video Streaming

**Video Streaming, per hour of live broadcasting for up t6 500
plus three months of archive hosting with unlimted access to archive ) $1,750.00
**Video Streaming with Online Presentation, per hour of live broadcasting
for up to 500 participants plus three months of archive hosting with

funlimted access to archive $3,500.00]

Rates based on State of Arizona Telecommunications Carrier Services Agreement ADSPO11-000402. To verify eligibility, please visit http:/www.spo.az.goviCooperative_P PC/default.asp.
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Additi Event Web Video Options

dditional Live Participants - reserved, per additional 500 participants $750.00
Additional Live Participants with Online Presentation - reserved, per
it 300 ici ) $1,500.00
Additional Live Participants - unreserved, per additional participant for
video ing only $6.00
Additional Live Participants - unreserved, per additional participant for
video ing with online p i $9.09
¢ : Included with Live
Video Streming Archive (Recording) Video Stream
Tncluded with Live
Video Stream with
Video ing with Online P ion Archive Onlive F i
Included with

Onlive Presentation
{not available for
Video Streaming
Download Slides only events)

Included with
Onlive Presentation
(Not available for
Video Streaming
WebQ&A only events)

Included with
Onlive Presentation
(Not available fo
Video Streaming
Polling only events)

Included with
Onlive Presentation
(Not available for
Video Streaming
URL (Live Web Site Push) only events)

Reservationless Web Conferencing

'Web Conferencing (fully i d with R i aundio), per .
minute, per partici $0.30 NSP ICB Nsp ICB NSP
- Desktop Video - included in the Web C: ing per minute charge| NSP $0.00 NSP $0.00 NSP $0.00

Operator Assisted Conferencing Additional Services:

$25.00 per CD, plus: $25.00 per CD, $25.00 per CD,
CD Audio only Recordin; NONE $0.0000 shipping NONE $0.0000 plus shipping NONE $0.0000 plus shipping
Event Web
Online P ion, per hour of live broadeast for up to 500 partici §750.00 cB ICB
| Audio Streaming, per hour for up to 500 participants, plus 3 months of
archive hosting with unlimited access to archive $400.00 iCB ICB
Online P ion with Audio ing, per hour of live broadeast for
up to 500 participants plus 3 months of archive hosting with unlimited
access to archive $1,500.00) iCB icB
Additional Archive Hosting (Online Presentation, Audio Streaming or
Online P jon with Audio ing), per additioan! 3 month block $§750.00 ICB IcB
Archive CD-ROM (Portable version of Event Web Archive) per event $1,250.00 1CB ICB
Ovemight Shipping, per package - $30.00 iCB ICB
Web Interface (Custom Template), per template $1,875.00 J{¢:] ICB
Custom Participant Pre Registration Page, per event $625.00 ICB ICB
ized Speaker Photos, per event (Audio ing Only) $625.00 ICB ICB
Surveys (not availale for Audio ing only events, per event $625.00 cB ICB
Event Passcode Access Page, per event $625.00 1CB ICB
‘Web Metering, per hour $625.00 ICB ICB
Technical Services, per hour $625.00] CB ICB
NOTE: **Pricing does not include on site AV production for any audio or vides bridging cosis. A service fee of 25% of the live event straming fee
will be charge if the aming event is lled or heduled within 24 hours of the booked start time.
**Event Web Video Streaming
**Video Streaming, per hour of live broadcasting for up to 500
plus three months of archive hosting with unlimted access to archive $1,750.00]
**Video ing with Online P ion, per hour of live broadcasting
for up to 500 participants plus three months of archive hosting with
limted access to archive $3,500.00|
A ional Event Web Video Options
Additional Live Participants - reserved, per additi 500 partici §750.00:
Additional Live Particip: with Online Presentation - reserved, per
Jadditional 500 participants $1.500.00]

Rates based on State of Arizona Telecommunications Carrier Services Agreement ADSPO11-000402. To verify eligibility, please visit hitp:/fwww.spo.az goviCooperative_Procurement/SPC/default.asp.
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Additional Live Participants - unreserved, per additional participant for

video only $6.00

Additiona! Live Partict ~ unreserved, per additi partici for

video streaming with online i $9.00
Included with Live

Video Streming Archive (Recording) Video Stream
Included with Live
Video Stream with

Video ing with Online P ion Archive Onlive P i
Included with
Onlive Presentation

(not available for
Video Streaniing
Download Slides only events)

Inctoded with
Onlive Presentation
(Not available for
Video Streaming

Web Q& A only events)
Included with
Onlive Presentation
(Not available fo -
Video Streaming

Polling only events}
Included with
Onlive Presentation
{Not available for
Video Streaming

URL (Live Web Site Push) only events)

ADDITIONAL NOTES:

One month mini service period.

Rates based on State of Arizona Telecommunications Carrier Services Agreement ADSPC11-000402. To verify eligibility, please visit http:/iwww.spo.az.gov/Cooperative_Procurement/SPC/default.asp.
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