C-7958

CITY CLERK 01/26/2012
ORIGINAL Invoice

360training. ¢

‘ Date Invoice #
Remit to: P.O. Box 840358, Dallas, Texas 75284-0358 1/26/2012 19100
Bill To Ship To
City of Glendale Arizona City of Glendale Arizona
Cathy Foland/ Rick Barton Cathy Foland/ Rick Barton
6210 W. Myrtle Avenue 6210 W. Myrtle Avenue
Field Operation Center,Suite 112 Field Operation Center, Suite 112
Glendale,AZ 85301 Glendale, AZ 85301
P.O. Number Terms Rep Ship Via
COGAZ-0000019117 Net 30 jamie 1/26/2012
Quéntity Description k U/M Price Each Amount
200 | LMS License 37.50 7,500.00
200 | License Master Safety Library
-included-
1| License LCMS
-included-
1| Value LMS implementation with 2 hour set up and Launch
. -included-
Total $7,500.00
Training material purchased from 360training is for the express and sole use of our purchasing client. I This invoice payable in US $ '

Transfer of material to any: subsidiary; parent company; acquiring entity; or associated company is prohibited without the written permission of
360training. All quotations and invoices are priced before the application of any payments for local duties and taxes. These payments are the
responsibility of the purchaser. If withholding taxes are payable on the purchase of 360training's materials, please forward the details of such
withholdings, along with a copy of the calculation, to our office at the time of payment.

Wire information: Bank of America, 515 Congress Ave 11th floor, Austin, TX 78701, USA Acct #:004780591819:
Acct Name: 360 Training.com, Inc: USA Routing#: 026009593, Swift Code: BOFAUS3N

. Need assistance: Call 888-360-8764 x 2801 - Direct Number: (512) 539 2801 - E-mail: ar@360training.com, Federal Tax ID # 742823541




360training

Master Hosted Products License Agreement

360training.com, inc. {“360")

&

City of Glendale, Arizona (“COMPANY”}

This Agreement, together with the appendices, contain the terms and conditions under which 360training.com, Inc. {“360"} shall license to City of
Glendale, Arizona (“COMPANY”) the web-based training program and other purchased services described in Appendix A (“the Product”), for the

term set forth therein, commencing on the 24 day of December, 2011.

The agreement consists of this Base Agreement and the following Appendices:

Appendix A

Exhibit A
Your Agreement will contain only those Appendices checked above.

DEFINITIONS
tn this Agreement the following definitions apply:

“Agreed Service Level” means the levels of performance and Hosted Services
to be provided by 360 to COMPANY;

“Agreement” means this Agreement, the Appendices and any Amendments
or Addendums thereto;

“Author” means end-users of the system with rights to upload raw content
assets {movie clips, audio clips, text, images, etc) and aggregate these raw
content assets into courses using the Learning Content Management System
{(LCMS).

“Authorized Contacts” means those individuals from COMPANY authorized
to request additional work or services from 360 or are responsible for
contacting 360training’s Support organization. Authorized Contacts are
listed on Appendix A.

“Control Panel” means the control panel or web site provided by 360 in
support of the Hosted Services provided to COMPANY;

“Hosted Services” means providing the Software with remote access via 360
servers;

“LCMS” mean the 360 Learning Content Management System {360 LCMS or
LCMS]) is a product that 360 licenses to create, alter or otherwise modify and
publish content or courses.

“Learner” means end-users of the system registered either with a company
or as an individual entitled to participate with the intent of learning via a
curriculum or a course. LICENSEE shall also be considered a Learner for the
purposes of this contract with limited rights, access and terms.

“Learner Data” means any personal identifying information that a Learner
inputs into the LMS that is used to identify such individual and track progress
through the course materials and where applicable provides identification to
report course progress and/or completion to third party regulatory agencies.

“LMS” means the Learning Management System (LMS), a product that 360
licenses to register, enroll and track iearner progress within a course.

“Passwords” means those words given to COMPANY by 360 which control
COMPANY’S access to certain Hosted Services;

Business Terms

Implementation Plan

Technical Support & Maintenance
Safety Catalog

“product” means web-based training packages produced by 360 as specified
in Appendix A;

*product Documentation” means written documentation in hard or soft
copy format describing the features, technical requirements, installation, set-
up, administration functions and use of 360 Products.

“professional Services” means the services to be provided to COMPANY as
specified in Attachment B attached hereto;

“Scheduled Downtime” means the time the Hosted Services are unavailable
because of scheduled maintenance;

“Service Disruption” means any disruption in the Hosted Services which
causes a fallure to meet the Agreed Service Level as a resuit of any failure of
the Hardware, Software or 360 personnel who provide the Hosted Services
and which does not result from: (a) any breach by COMPANY of this
Agreement; {b) a force majeure event or any Suspension Event as defined
herein.

“Software” means the computer software programis} provided by 360 in
connection with the Hosted Services included in the Product;

“Training Materials” means any user documentation, proprietary
information, or other materials disclosed or provided to any Learner in
conhection with the Training.

“UYser” means any individuals and businesses that access the internet web
site(s) hosted on the Hardware in connection with the Hosted Services.

1. LICENSE AND RESTRICTIONS ON USE OF THE PRODUCT

360 grants to COMPANY a non-exclusive, non-transferable license to
use the Software under the terms of this Agreement. Except as
provided v or as may otherwise be expressly agreed in writing,
COMPANY is not permitted to sub-license or assign any rights granted
hereunder to any third party. The Product may only be used for the
COMPANY’S own internal business purposes and training. COMPANY
shall not directly or indirectly, nor through a third party do any of the
following:

a. copy the Software or any part thereof;

b. reverse engineer, decompile, disassemble or otherwise attempt
to derive the source code from the Software;

¢. write or develop any derivative or other software program(s}
based in whole or in part, upon the Software or any of 360’s
confidential information; or
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d. lend out the Software or the Product, in whole or in part, either
on loan, rent, lease, or gift, nor in any manner supply the
Software or the Product, in whole or in part, to any third party.

TRADEMARKS, TRADENAMES AND COPYRIGHT

a. COMPANY acknowledges that 360 has the exclusive right, title,
and interest in and to 360's marks and copyrighted materials
{Protected Material). COMPANY shall not in any way represent
that it has ownership of the Protected Material or materials or
registration thereof. COMPANY shall not, and shall not cause any
other party to in any way contest, impair or intend to impair, any
mark or right or interest in any Protected Materials. COMPANY
shall at no time adopt or use, without the prior written consent of
360, any work or mark which is similar to, or likely to be confused
with, the marks of 360. The obligations of this provision shall
survive termination of the Agreement.

b. In addition to ali other available remedies, 360 is entitled to
injunctive relief against any breach of this Article, and any other
relief that any court with jurisdiction may deem just and proper
for such breach.

hereto and promptly after such transfer provides 360 with a signed
copy of such writing. No such transfer of rights under this Agreement
shall be effective unless and until such writing is received by 360. Upon
such transfer becoming effective 360 shall provide maintenance and
support to such transferee to the extent, if any, provided for in this
Agreement, and if not so provided, then on 360’s then current terms
and conditions.

PAYMENT

a. The fees payable hereunder as described on Attachment A shall
be payable within 30 days or the number of days specified in
360’s invoice unless otherwise agreed in writing.

b.  All fees quoted to COMPANY for the provision of the Services by
360 are exclusive of any sales tax.

C. The fees and all other amounts due under the Attachments shall
be paid by COMPANY by the due date. Payment shall only be
deemed received by 360 upon receipt of cleared funds. Payment
shall be made in full without any abatement, set off or deduction
on any grounds.

d. Time is of the essence of this Agreement as to all amounts due
from COMPANY. 360 shalf be entitled to recover from COMPANY

3. OWNERSHIP OF OUTPUY any and all expenses incurred by 360 in recovering overdue
COMPANY shall be the sole owner of the tangible output resulting from amounts.
the Product, but 360 does not, by the terms of this Agreement, or
otherwise, transfer to COMPANY any right, title or interest in the know- SOFTWARE AND HOSTED SERVICES WARRANTIES
how, _techniques, Foncepts, ideas, inventions, softwa.re, mefhodologies, a. COMPANY acknowledges that the software in general is not error-
techmque_s ,‘copynghts, trade secrets or other Enopne{ary rights °W':'ed free and agrees that the existence of errors in the Software shall
by 360training.com, inc. whether or not used in creating such t?nglble not constitute a breach of this Agreement.
output, other than to the extent expressly provided for in this R .
Agreement. b. if the Product is, or becomes, defective so as to adversely affect
COMPANY’S use of the Product and COMPANY reports such
4. TERM OF THIS AGREEMENT AND TERMINATION defect to 360 within the first ninety {90) days after the date on
I . which the Product is delivered to COMPANY {the “Warranty
a. The |n»|t|al term of the Ajgreement. shall begin at 12:01 am on the Period”), 360 shall either: (1) refund the license fee, or {2) correct
Effective Date and continue for sixty (60) months and thereafter such defect by patch or new release at no cost to COMPANY.
will be .renewed for succ?sswe twelve (12) rrlonth periods, unless Provided however, that 360 shall not be obligated to refund the
otheifvylse terrT\mated in accordance with the terms and license fee nor to correct the defect where the defect is due to:
conditions of this Agreement. {a) any modification, variation or addition to the Product by
b. Either party may terminate the Agreement at the end of the initial someone other than 360 personnel; or (b} incorrect use, abuse or
term or any time thereafter, by giving ninety (90) days prior corruption of the Praduct; or (c) use of the Product with other
written notice to the other party. software, or on equipment, either of which is incompatible with
€. Either party may terminate elective services described in the the Product. 360 shall not be responsible for any non-
Appendices without terminating this Agreement or any other performance of the Software on COMPANY’S hardware unless
elective service(s), by giving ninety (90) days prior written notice there is a material error in the Software which has caused such
to the other party. non-performance. 360 shall carry out the Hosted Services with
d. I either party fails to comply with, or perform when due, any reasonable skill and care. Upon receipt by 360 from COMPANY of
term or condition of the Agreement the other party shall notify notification of any Service Disruption, 360 shall use its reasonable
the defaulting party of its default in writing and the defaulting efforts to rectify such Service Disruption as soon as reasonably
party shall have thirty {30) days to cure the default. if the default practicable.
is not cured within thirty (30) days, the non-defaulting party may C. 360 represents to COMPANY that 360 has the requisite personnel,
then declare, in writing and without further notice, that the competence and legal right to provide the Hosted Services to
Agreement is terminated. COMPANY. 360 shall use reasonable efforts to provide the Hosted
e. The Agreement or any Appendix shall terminate immediately, Services in accordance with the desired delivery date, however,
upoh written notice by either party, in the event of passage of a time of provision of the Hosted Services shall not be of the
law, promulgation of a regulation or action or investigation by any essence. If, at any time, COMPANY reasonably considers that the
regulatory body which would prohibit or materially and/or Hosted Services do not meet the Agreed Service Levels then
adversely affect the Agreement or any Appendix, the refationship COMPANY shall immediately notify 360 and provide details of the
between the parties, or the operations of either party with regard same. 360 shall use its reasonable efforts to rectify any failure of
to the subject of the Agreement. the Hosted Services to meet the Agreed Service Levels {except
f. Termination shall have no effect on the rights and obligations of where such faﬂure.: is due to the occurrence of any Suspension
the parties arising out of any transaction occurring prior to the Event. as defined in Paragraph 8 below) as soon as reasonably
date of such termination. practicable.
d. 360 hereby warrants that the Product will not infringe upon or
5. SALE OF LICENSED BUSINESS UNITS violate the copyright, patent, trade secret, and other proprietary
rights of any third person and that 360 owns the Product and has
If COMPANY selis or otherwise transfers substantially alt of the assets or the full right to grant the license to COMPANY as provided for in
ownership of the business unit(s) or parts thereof which utilize the this Agreement.
Software, then C(_)MP'ANY shall havt.e the right to transfer and assi:gn'ali e. 360 further warrants that no Open Source Software has been
{but not part) of its nghtslunder this Agreement and any then_ existing used to develop the Software and no Open Source Software has
further work orders relating thereto to the transferee, provided the been delivered with the Software, either as incorporated,
transferee unconditionally agrees in writing to all of the terms and
conditions of this Agreement and any appendices or attachments
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embedded, or otherwise integrated into or with the Software or
along with the Software on a stand-alone basis.

f. Except as otherwise expressly provided in this Agreement, 360
disclaims all express or implied warranties, including implied
warranties of merchantability and fitness for a specific purpose.
The warranties set out herein are exclusive and in lieu of all others
and no variation will be effective except where expressly agreed
to in a writing signed by an officer of 360 and expressed to be an
agreed variation to these terms and conditions.

8. COMPANY’S OBLIGATIONS

COMPANY agrees that:

a. it will provide 360 access to office accommodations, facilities and
equipment, will provide complete and accurate data and will
assist and cooperate with 360. If any of the aforementioned items
essential to the performance of the Hosted Services by 360 are
not timely provided 360 shall so inform COMPANY in writing and
COMPANY shall promptly remedy the matter.

b. it shall supervise and control the use of the Product in accordance
with these terms and conditions.

¢. it shall immediately notify 360 if COMPANY becomes aware of any
unauthorized use of all or any of the Hosted Services, Software
and/or Hardware.

d. it shall ensure that all Passwords are kept confidential, used
properly and not disclosed to unauthorized people. If COMPANY
has any reason to believe that any Password has become known
to someone not authorized to use it or if any Password is being or
is likely to be used in an unauthorized way or if any other breach
of security occurs COMPANY shal! inform 360 immediately.

e. it shall be liable for all activities conducted and charges incurred
under its Passwords whether authorized by COMPANY or not.
COMPANY acknowledges that 360 shall not be liable for any loss
of confidentiality or for any damages arising from COMPANY’'S
failure to comply with the terms of this Agreement.

f. it shall not share, re-sell or attempt to share or re-sell the Hosted
Services or Software.

g. it shall not transfer or attempt to transfer this Agreement or any
rights hereunder, other than as expressly provided for in this
Agreement.

h. it shall not permit any third party to use and/or access the Hosted
Services or Software or the Product, in whole or part, for any
purpose, other than as expressly provided for in this Agreement.

9. UPGRADES

No provision of this Agreement is to be construed as obligating 360 to
provide any upgrade(s), software patch or patches, maodification(s),
enhancement(s) or new version{s} of the Product to COMPANY except as set
out in Paragraph 5, or unless expressly agreed to in writing and signed by an
officer of 360.

10. SUSPENSION, AMENDMENT OF HOSTED SERVICES

a. 360 reserves the right as its sole discretion to suspend the Hosted
Services {temporarily or permanently, as is reasonably
appropriate) on the occurrence of any unscheduled maintenance,
or upon any of the following, each of which shall be a “Suspension
Event”: (i) Notified Maintenance; (ii) issue by any competent
authority of an order requiring such suspension, which is binding
on 360; (iii) if COMPANY fails to pay any amounts due under this
Agreement when they are due; (iv) if any events occur which
would entitle 360 to terminate this Agreement; {(v) the Bandwidth
used by COMPANY in relation to the Hosted Services exceeds the
agreed level and 360 determines in its sole discretion that such
suspension is necessary to protect all and any internet solutions
provided by 360 from time to time.

b. COMPANY shall document and promptly report all errors or
malfunctions of the Software to 360.

€. 360 reserves the right at any time and from time to time to
amend, improve or correct the Hosted Services, Software and/or

Hardware (or any part thereof) provided that such modification
does not materially adversely affect them. This includes the right
to substitute the Hardware with Hardware of similar specification,
where necessary. 360 shall endeavor to give COMPANY
reasonable notice of such modifications but this may not always
be possible and 360 shall not be liable to COMPANY or to any
third party for such modification or failure to give such notice.

11. EXCLUSIONS FROM MAINTENANCE AND SUPPORT

Maintenance and support shall not include services for problems arising out
of {(a) tampering, modification, alteration, or addition to the Hardware or
Software, which is undertaken by persons other than 360 or its authorized
representatives; or (b) programs or hardware supplied by COMPANY.

12, DISPUTE RESOLUTION

a. Negotiation. If there is any claim or dispute between the parties
arising out of the interpretation of or performance under this
Agreement, including, but not limited to the construction or
application of any term, covenant, or condition of this Agreement,
or any claim arising out of or relating to this Agreement which
cannot be resolved by informal discussions between the
appropriate representatives of the parties, farmal negotiation
may be initiated by either party by sending written notice of the
description of the dispute to the other party by certified or
registered mail or hand delivery. This description shall explain
the nature of the dispute in detail and set forth a proposed
solution to the problem, including a specific time frame in which
the parties must act. The party receiving the letter must respond
in writing within fifteen (15) business days with an explanation of
its position and a response to the proposed solution.  Within
fifteen {15) business days of receipt of this response, principals of
both parties, who have the authority to settle the dispute, must
meet at an informal meeting to discuss resolution of the dispute.
The initiating party must initiate scheduling of this negotiation
session by a written request for such meeting(s).

b. Arbitration. If a dispute arising out of this Agreement cannot be
resolved through formal negotiation, the dispute must be
arbitrated according to the Commercial Arbitration Rules of the
American Arbitration Association. The dispute shall be settled in
accordance with the Agreement and the substantive laws of the
State of Texas. It shall take place in Marion County, Texas and the
result shall be binding on both parties. The cost of the arbitration
shall be borne equally by both parties. The parties hereby submit
to the in personam jurisdiction of the appropriate court for the
purpose of confirming any agreed settlement arrived at during
arbitration.

13. ASSIGNMENT. The Agreement shall be binding upon, and inure to the
benefit of, the respective legal successors of the parties. Neither the
Agreement, nor any rights or obligations hereunder, may be assigned,
delegated, or transferred, in whole or in part, without the prior written
consent of the other party, except that 360 retains the right to assign the
Agreement, in whole or in part, to an affiliated company.

14. BANKRUPTCY AND INSOLVENCY. In the event that either party should
become insolvent, make a general assignment for the benefit of creditors,
suffer or permit the appointment of a receiver for its business or its assets, or
avail itself of, or become subject to, any proceedings under the Federal
Bankruptcy Act or any other statute of any state relating to the insolvency or
the protection of rights of creditors, then at the option of the other party,
the Agreement shall terminate immediately.

15. COMPLIANCE. Each party shall comply with ali applicable federal and
state laws and regulations maintain in good standing, at its own cost, any
licenses, permits, authorizations, and approvals required by all applicable
statutes and regulations and provide the other party with evidence of
appropriate licensure upon request.

16. COUNTERPARTS. The Agreement may be executed in any number of
counterparts, each of which will constitute one and the same contract.

Page 3

ick Barton
e-Signed 2012-01-25 10:47AM CST
rbarton@glendaleaz.com
City of Glendale, Water Services
Safety & Security Coordinator

e @& Docurnent Intearitv Verified -

Anna Bradford

e-Signed 2012-01-25 10:57AM CST
anna.bradford@360training.com
360training.com, Inc.

Corporate Counsel

A e e EchoSian Transaction Number: K39ATI546ZXKE5




17. ENTIRE AGREEMENT. This Agreement, together with Appendices or any
other written exhibits, amendments, schedules, addenda, or the like, that are
agreed to by 360 and the COMPANY, contains the entire agreement of the
parties. The Agreement supersedes all prior oral or written agreements or
understandings between the parties, with respect to the matters provided
for in the Agreement.

18. FORCE MAJEUR. Neither party shall be deemed to be in violation of the
Agreement if such party cannot perform any of its obligations due to any
reason beyond its reasonable control, including without limitation acts of
God, acts of any public enemy, the elements or floods, or strikes, or laws,
regulations, rules, or orders of the federal, state, or local government, or any
agency thereof.

19. CHOICE OF LAW. The Agreement shall be governed by, and construed in
accordance with, the laws of the state of Texas.

20. HEADINGS. The headings used in the Agreement are for reference
purposes only and shall not in any way affect the meaning or interpretation
of the Agreement.

21. INDEMNIFICATION OF 360. Company shall indemnify and hold harmless
360 and its agents, representatives, insurers, successors, and assigns from
and against any expenses, costs {including attorneys’ fees), causes of action,
liability, loss, and/or damages resulting from, or arising out of, any dishonest,
fraudulent, criminal, or grossly negligent acts, or any other acts prohibited by
law or regulation committed by the COMPANY, or any of the COMPANY’S
employees or agents, acting pursuant to, or in connection with the
Agreement. 360 shall notify COMPANY promptly of any lawsuit to which this
provision may apply.

22. INDEMNIFICATION OF COMPANY. 360 shall indemnify and hold
harmless the Company and its agents, representatives, insurers, successors,
and assigns from and against any expenses, costs (including attorneys' fees),
causes of action, liability, loss, and/or damages resulting from, or arising ocut
of, any dishonest, fraudulent, criminal, or grossly negligent acts committed
by 360, or any agent or employee of 360, acting pursuant to, or in connection
with, the Agreement. The Company shall promptly notify 360of any lawsuit
to which this provision may apply.

23. RELATIONSHIP OF THE PARTIES. For purposes of the Agreement, 360 and
Company are, and shall act at all times as, independent contractors. No
provision of the Agreement is intended to create, nor shall be deemed or
construed to create, any relationship other than that of independent
contractors. No provision of the Agreement shall establish, or be deemed or
construed to establish, any partnership, agency, employment agreement, or
joint venture between the parties.

24. INTENT OF THE PARTIES. it is the intent of the parties that the
Agreement is to be effective only in regards to their rights and obligations
with respect to each other. it is expressly not the intent of the parties to
create any independent rights in any third party or to make any third party a
third party beneficiary of the Agreement.

The Effective Date of this Agreement is December 24, 2011.

25. MODIFICATIONS. Any modification to this Agreement shall be valid only
if made in writing and signed by a duly authorized officer of both parties.

26. NOTICE. Any notice required under the Agreement shall be made in
writing and sent by postage-paid certified or registered mail, return receipt
requested to the other party at its address stated on the signature page. if a
party's address changes, that party shall give written notice to the other

party.

27. SEVERABILITY. The invalidity or unenforceability of any term or provision
herein shall in no way affect the validity or enforceability of any other term
or provision. The parties agree that any provision of the Agreement which is
in violation of any federal, state, or local statute or other iaw, regulation, or
rule shall be null and void.

28. WAIVER.. A party’s failure or delay in exercising its rights under the
Agreement shall not operate as a waiver of those rights or constitute a
waiver of any prior, concurrent, or subsequent breach.

29. NON-SOLICITATION. Neither party shall, directly or indirectly, induce or
entice any employee of the other to leave such employment, or induce or
entice any of the other party’s sub-contractors to provide any services other
than by an agreement with, and through, such other party. Employees
responding to a generally published notice or advertisement shall not fall
under this provision.

30. LIMITATION OF LIABILITY

Except in the event of fraud or willful misconduct, neither party shall be
liable for special, indirect, or consequential damages. No action, regardless of
form, arising out of this Agreement may be brought by either party more
than two {2) years after the cause of such action has arisen.

30. CONFIDENTIALITY

a. COMPANY acknowledges that 360 claims that certain information
made available to COMPANY under this Agreement is proprietary
information. COMPANY agrees to make reasonable efforts to
maintain this information with a degree of confidentiality and
care similar to that which COMPANY exercises in safeguarding its
own confidential information. COMPANY agrees that, in the
event of the termination of any license granted under this
Agreement, the proprietary materials which were provided by 360
and are associated directly with that license will be destroyed or
returned to 360.

b. 360 acknowledges that some or all of the information concerning
the operations of COMPANY which 360 may acquire in the course
of performance of this Agreement may be confidential and/or
proprietary information. Once 360 has been informed that a given
body of knowledge is considered by COMPANY to be confidential
and/or proprietary, 360 agrees to make all reasonable efforts to
maintain this information with a degree of confidentiality and
care similar to that which 360 exercises in safeguarding its own
confidential information.

Each party to this Agreement warrants that it has full power and authority to enter into this Agreement and the person signing this
Agreement on behalf of either party warrants that he/she has been duly authorized and empowered to enter into this Agreement.
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Appendix A

Business Terms
‘ Licensee: City of Glendale, Arizona
Term of License: Initial Term of Sixlty {60) months
Number of Users Licensed: 200
LMS License: $7,500 Year 1- 6,825-each year after

Licensed Course Group: Master Safety- See exhibit A Below

Client has the ability o substitute any master safety course for any course owned by 360 Training
excluding Outreach Training and 3" party content to support clients training need. If such content is 3 party a credit will be
recognized in clients account and be applied to third party training requested. ALL changes to master library must be made in
advance of service year start.

Client has also been offered and accepted out LCMS package to support his need for building training.
As part of this arrangement training is being offered on the LCMS as part of the initial one year investment.

Client will supply training history from current vendor in a format specified by 360 training to upload
training histories into the 15360 Platform.

Additional Products and Annual One Time Cost
Services: Cost

Survey Tool [ $i

LCMS Software $2500@ X included

seats
Implementation Level:

Economy L] [ s

Vaiue X Included

Basic | |

. Premium
Hosting Services

Professional Services

2 hour Training Session (Webex + Conference call) - LMS or LCMS $750 included
Full day training - onsite at 360training (client bears travel costs) $1500
Full day training - onsite at client {includes travel costs) $2500
24/7 technical support for learners (annual fee per user) s10
Hourly rate for services not covered by contract $100
Course Player Branding $1000
Technical Support Services (7% of Total Fees) [ AR
TOTAL DUE (net 30): $7,500.00
Authorized Contact #1 Authorized Contact #2
Name Rick Barton
Phone 623-930-2747
Fax
Email RBarton@GLENDALEAZ.com
Address 6210 West Myrtle Ave.
Suite 112
Glendale, AZ 85301
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Appendix B
Implementation Plan

. 2011 Corporate Client implementation Options

Economy Basic Value Premium

Set up Account {default 360training branding)
Load Curriculum and Course Libraries

Access to User Manuals and Training Videos on
LMS

Access to Self Service Support Portal

Open Enrollment Training Webinar

Configure Branding (logos, login, email
templates)

Set up User Profiles and Organization Groups
Configure Training Plans and Assign

2 hour Kick-Off Meeting + Training (Webex +
Conference Call requires 5 day notice)

Set Up Alerts

1 day Kickoff meeting + Training {onsite at client —
10 day notice required)

24/7 technical support for learners for first year

IMPLEMENTATION PROCESS

Once the contract is signed, there is formal 30 minute Kick-Off meeting (if necessary) with a primary objective to review the
contract and introduce the customer to their assigned Implementation Services Manager. From that point, the Implementation
team interfaces with the client and schedules meetings as per Client's own process.

. The implementation process entails the following steps:
1. Introduction & Formal Hand-off (Client, Sales Rep and implementation Manager)

2. Envisioning
The initial phase consists of a cooperative cross-sectional team including members of sales team, technology group and
customer to construct a high level project plan based on information gathered previously.

3. Planning

The planning phase will define the list of requirements with a detailed scope of what is to be expected. This phase will drive
decisions to be made in the process including training and education programs, course library selection, content management,
integration points and a definition of the ongoing support model and services. The result of this phase is the final project plan
incorporating milestones and dates for completion.

4. Development
The development phase is the execution of the plan detailed during the planning phase. At the end of the phase, the system will
be ready to be begin the pilot phase.

5. Pilot (if Needed)
A controlled environment is released to a limited number of participants that the customer has identified. The participants are
asked to use the LMS platform and provide feedback on the system, courseware and the configurations.

6. Program Launch

The final configuration is deployed to all users at the customer at the completion of LMS training and incorporation of the
refinements that were requested during the pilot phase. The client services team introduces the support organization to the
LMS and a formal hand-off is conducted.
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Appendix C

Technical Support and Maintenance
. Support
The LICENSEE shall be responsible for all first line Customer Support and will provide 360training the foliowing information to post

on the ‘Contact Us’ page of the Products licensed:

In the event that the LICENSEE needs to escalate an issue to 360training, 360training has provided the following contact information
and hours of service to the LICENSEE. Authorized contacts may escalate an issue via:

e  During regular business hours {8:00 am — 5:00 pm Central Time) LICENSEE may email B2ESupport@360training.com or call
the Business Support Team at 877-280-3676 to escalate an issue.
e In the event of a system outage during non-business as hours defined above, the LICENSEE may send an email to
alerfs@360training.com to page the on-call Network Operations Center
“Authorized Contact” means the individual The below table lists all authorized contacts from LICENSEE.

Maintenance

As the licensed products are hosted by 360training, 360training shall provide the following maintenance services for the products
licensed by the LICENSEE under this agreement:

Provision of known error corrections by delivery of available patches to the products licensed.

Provision of available minor updates (bundling of several error corrections in one version) to the products licensed.
Provision of available medium upgrades {version with additional / enhanced functions) to the products licensed.
Provision of available major upgrades (version with substantially enhanced volume of functions) to the products licensed.

The support and maintenance services listed in this clause only comprise the products licensed by the customer, but not any new
products of the same product family.
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Exhibit A

360training.

Exhibit A

L Soums biama,
Basic Safory Orientation (C)

Louceld
254407007 -O5HA-CONS-ALL

Cal-OSHA: Excavalions

14512505 1-OSHA-CONS-ALL

Congrete and Masonry Construction {C) - ALL 254010451 05HA-CONS-ALL
Ceonfined Space Eaury {C) 254407 020-D5HA-CONS-ALL
Cranes and Rigging {C) 254010452 DSHA-COMS-ALL
Electrical Safery (C} 254407023 -D5HA-CONS-ALL
Excavation Safety {C} 254407 008-OSHA-CONS-ALL
Fall Protection {C) 5401044 1-OSHA-CONS-ALL
Fire Safety (C1 2540 10453 -05HA-CORSALL
Hand and Power Tools {C] 254010448-05HA-CONS-ALL
Harandous Materials [} 254010484-D5HA-CONS-ALL
Lead Safaty in the Workplace {C} 2540 10455-O5SHA-CONS-ALL
Raterials Hondling (C) 254010456-D5SHA-CONS-ALL
Occupationsl Noise Exposure 254407 27-OSHACONSALL
OSHA FOCUS FOUR 2574490 15-D5HA-CONS-ALL
Personal Protective and Lifesaving Equipment (C} 254407038-0SHA-CONS-ALL
Recordkeeping and Reporting {3 254407035-03HA-CONS-ALL
Respiratory Protection 254407024 OSHA-CONS-ALL
Soaffokling Safety (C} 2540 10445 OSHA-CONS-ALL
Sit-gdown Forklift (2.6l 2E7507002-05HASIALL

Stairway and Ladder Safety jC3 2540 10434-0SHA-CONS-ALL

Stand-up Forklift (C Gl

Struck-By snd Caught In Between Hazands [C)

254407034 OSHACONS-ALL
2540 10450-OSHA-CONSAl

Use of Explosives in the Workplace({C} 254010458-D5HA-COMS-ALL
Webding and Custing (G} 2540 10450-0O5HA-CONS-ALL
Bloodborne Pathogens {GI) 2544070 1 7-D5HA-GI-ALL
Comfined Spaces and Pemit Raguired Confined Spaces 254407028-O5HA-GI-ALL
Electrical Safiesty (G1) 254407000-DSHA-GI-ALL
Emengency Agtion Pian (51} 254010433 OSHA-GI-ALL
Ergonoenics (G} 2544N7023-OSHA-GI-ALL
rmics for Office Workers 53800500 1-O5HA-GI-ALL

Fira Protection and Lifa Safety 254010442

Formaldehyde Awareaess (G} 254407018 DSHA-GLALL
Hazard Communication (G} 2540 10432-0O5HA-CONS-ALL
Hazardows Materiats {(5) 2644070 10-OSHA-GI-ALL

Hazamdous Substances and Industial Hygiene (Gl

2544070 11-OSHA-GLALE

Hazands of Asbesios in the Workplae (G

254407 025 OBHA-GI-ALL

Inroduction to OSHA and the OSH Act {Gil}

2544070 12.05HA CONS-ALL |

lenizing and Noa-fontzing Radiation Safety (351}

254407032-0SHA-GI-ALL

Lockowt/ Tagout (Gl

2544070 18-05HA-GI-ALL

Machine Guaniing Satety (611

2544070 13-0OSHA-GI-ALL

Materials Handiing and Storage 101} 254407030 OBHA-GIALL
Motor Vehictes (] 254010457 OSHA-CONS-ALL
Personal Protective Equipment (G1; 2544070 14-OSHA-GIALL
Prooess Safety Management (PSM3 (G 254417031 -05HA-CONS-ALL
Recondkeepirg and Reporting [Gl) 254407 120 OSHA-GIALL
Safety and Heatth Programs (G} P54AD7 D S-OSHAGIALL
Walking and Working Surfaces (Gl 2544070 18-DSHAGI-ALL

Welding, Culting, and Brazing {Gl)

2644070 20-08HAGI-ALL
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