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Cole Information

17041 Lakeside Hills Piz

Omaha NE 68130-2326

800-377-0548
8/27/12012

Customer Number: 40-0081414 Order Number- 0268715

Fax/Email. Ihadlock@glendaleaz com
L oretta Hadlock

GlLendale Police Dept

6835 N 57" Dr

Glendale AZ 85301-3218

Your MetroSearch Subscription Is due for renewal. Below is your product information as indicated in our
records’

Product Information Quantity Price Each
Anzona Online 1 $695 00
Multiple Users 1 $0 00

Sales Tax $000
Set up/Shipping  $14 95
Total $709 95
Please verify your contact, address and product information above and select the appropriate box below To
expedite your MetroSearch renewal, sign and date this form at the bottom and fax to me at 402-514-4256.

[J Yes, renew MetroSearch as indicated above with no changes. Mail invoice and contact us to complete
the software registration.
Person to contact for product registration: Phone

] Yes, we want to renew MetroSearch but changes are needed to our subscription. Person to contact for
account/product changes: Phone

Your subscription will be invoiced for renewal unless | receive notice that you do not wish to renew

You may contact me at 800-377-0548 or email to rose westerlund@coleinformation com with any questions.

We would like to take this opportunity to thank you for your business and assure you we are commitied to
providing you with the highest quality service possible with all of our Cole products

Rose Westerlund
Cole information

Credit Card Number Exp Date Secunity Code

Name & Address on Credit Card

Additional Comments

Customer Signature Date




ATTEST:

Paffiela Hanna, City Clerk  (SEAL)

APPROVED AS TO FORM:

Craig Tindall, City Attoey

CITY OF GLENDALE, an Arizona
municipal corporation

Nesh Lot

Horatio Skeete, Acting City Manager
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Terms and Conditions

1. Sales and Use Tax Notice if sales tax was not charged by Cole Information on your purchase, it is your
responsibitly 8s a purchaser in your siste to determine, 1epott, and submit any use taxes dug o your stale

2. Invoice Terms PLEASE NOTE OQUR TERMS ARE NET 30 DAYS FROM DATE OF INVOICE Any
discrepancies must be addressed winin 15 days Any retuins must be sent within 30 days Downloading more than
2 000 records within the first 30 days renders our 30-day monegy back guaraniee nult & vord Afl sales are suboot to
industry standard Terms and Conditions A finance charge of * 54 per month 184 APR may be asssssed on past
dus balances

3. Agreement. 1 ts Agroement contains the standard torms ana cona tions for Co & informater Bgnvces ¢ Coie’)
oensing of consumer and/or busiress data in fixed media Drsclonas for reference andior markelng purnoses
theremafter retarred 10 as the "Services

4. Term, The te'm of this Agresment shalt begn upon the E¥echve Date set forth below and shall continue i eftect
antt the termmation o exprration of this Agresmeni or any supplementary Schedules issuad pursuant {o this
Agresment unless eanmer grminated in accordance herewith

5. License. Cols hershy granis to Chent a umited, non-exclusive, nontransfe abre hicense for ihe ferm of thig
Agreemeant to use the data ("Cole Data”) provided m conjunction with tne Services soiely for the perm tted uses and
in accordance with the other terms and conditions of this Agreement ("Data License”) This Data License s granted
strcily to Clant for the purposes exprassly set forth in this Agreament For purposes of this Agreement, any
companias affivated wib Chent shall be considerad third parties with respect to use of or goness 10 the Livensed
Data

6. Fees and Payment. Client will pay Cole for the Services i the amounts agresd upon and set forth in the
attached Schedue A-Prang Document ("Schedule A" Urless othenwise provided in the attached Scheduls A, Cole
shall have the nght to revise or amend the pnoing by prowviding thirty (30} days prior written notice to Chant betore
such revision or amendment becomes effectve Coles invoices will be geemed to be correct and acceptable fo Chem
unless Chant advises Dole of disputed Hems with ten (10) days of they receipt Payments shall be rrade to Cole
withis tty £50) days of mvoice date If Cont fads {o pay any mvoce 1 accordance with the forego ng tarms Chen®
shail also pay interest on the Lrpad arount & the lesser of 01 ana one-nad porcant (1 8% per ronih or the
MERITIIT armoant allowed by law  Tre prces and rates for the Servioes oo not exluas o thes shippng costs o
appheacie federal swte, local or foregn sales or use taxes a)a Suent will pay of reprbiurse Cole for sach shinpir g

cusls ang taxoes

7. Confidential Treatment. Under po circumstances will Chert resell or otherwise d sclose to any other person
other than employses contractors o agents whose duties reasonably relate to the lawlul pUsSINSss purpose 1o which
the Services were oblaned, any of the Servicas or COLE Data that COLE delivers to Client Chent hereby
acknowledges that the Senvces andior COLE Data provided melude personal information perizaming to indrvidual
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consumers and requires that Client trest such miormation responsibly ana take reasonablt steps to maman
appropriste conf dentaity and to provent unilpwlii disseminat on of misLse by ts emp.oyees, officars agen's or ary
other parson with access to such mformation The Senvoes and COLE Data shalt ony be used as expressly
authonzed u this Agreement ’

8. Compliance with Laws. Chent agrees to comply with all federal, state and local taws rules and regulations
apphoable to #s recaipt and use of COLE Data COLE reserves the nght to revise the tenms, or condiions, or pricimg
under this Agresment or the Services {including without hritation the nght 1o withdraw or restnet affected COLE
Datay meluding the nght to mpose reasenable restrchons andfor requremants to mest any requrement imposed by
fsoeral, state, ot local faw, rule oi regulation, or to address matiers concermng privacy and confidentiality, upon
reasonable nolics to Clent when possible wnder the aw  Clent agrees to stnclly comply with such restrichions andio
rearements

9. Data and Inteliectual Property Ownership. Ciient acknowlsdges that COLE anofor is data supphbe(s)
have sxpended substantial tme, effort and funds to create and debiver the Services and comptda vanous databases
Accordimgly rothing contamad in this Agreement shall be deemed 1o convey to Client or 1o ary other party any
ownesha rrsest i or o misliectus! ropaty of COLF Dalg providea iy connaction wih the Services

10. Termination for Cause. If ¢ ther party is it materal meach of this Agreement, the non breaching parly may
farmmats this Agresmat as appicabls provided such breach s rot cured wilne ten {10} days folovang witlen
notice of such resch Notwithstanding the foregoirg, this Agresment may be termunated by COLE immediately upon
witten notice 10 Client if in COLE s reasonable good faith judgment any Serviees andior COLE Data proviced o
Chant are being used or dwclosed contrary 1o Hhs Agreement in tho svent that thes Agreement s lermimatsc as a
resuft of the breach, the nonireachng party shall, i addiion (0 45 nghts of termination be ertitted o pursue alf
other remedies against the breaching pacty subject to the terms of thus Agreement Termination of this Agreement
shall not rebeve Cyent of s obigation o pay for any Services perforned or provided by COLE under ths Agrsement
of any Schedule

11. Data Restrictions. The following data restnchions apply only to the COLE Dala

11.1 Use. Unisss otherwise agreed and reflecien m Schedule A, Chent ts permitted to use the COLE Data for one
of the following purposes (1 chrect mail, 1) conducting telephons sohoitatons, or i) condutting teiephonse or dyect
mat surveys § Upon Terminabon of tes Agreement for any reason, all previously authouzed yse gs desonbed harain
shall cease ang Client shalf, at COLE s requast prompily retum to COLE

11.2 Resale Prohibition. Cient agress that ¢ will not, () copy o othervwise reproduce any COUF Data except as

necessary for back up or secunty purposes, ti rasell or thenwse provide or disclose 10 any thind party, any COLE

Data i whole oo i part, for any puipose whatsoever and/or (i) atiemst, duactly 0 inAIrety 10 JiSCOVET Of Teverse
[N

angnser any corhdertal ara propriofaty onted a and/or methodology developes or Lee dy Gl noperfomung e
Services

11.3 Manner of Use. Cient agrees that ¢ wil use the COLE Data provided urder this Agreement for (reference
andior marketing) puiposes only 1 ascordance with apphicable federal state and lotal lpws indusiry guidehnes
inchuding but not fimied to Direct Marksting Assogiation Guidelines {www the-dma org), Clhent s own privacy poiicies
and i a manner ihat gives due consideration to matters concening onvacy and confidentiality Clent will notim ary
marketing communication with any consumer utlizing COLE Data refer to any selection oitena or presumed
knowledge about the recipient The COLE Data may not, {1) be mergad or incorpotated with any oimer non-Clent thid
party file without the express wiillen consent of COLE (1) be used o erthance a file or st owned by any g party
(w) be used to devslop any file list, erhancement or other product {iv) and/or 1o prepare publish clean of mantan
any directory Chent shall not grant access to the COLE Data to mdividuals incarcerated in prisons or correctionat
nsttutions  Chent shall not combine any COLE Data with any persenally sdenbifiable consumer data collected on ne
unless the subject consumer has basn given adequate notice and choico with respact 0 sucn Lse and Chent has
cornplied with and continues 1 comply with Such notce

11.4 Internet Use. Chant shall not use COLE Data or Senvices m any slectrone sohcitation or internet
apphoation without the prior written consant of COLE

11.5 Copy Review. Upon request, Client wii provde COLT with a capy of all componers of any ayect markeling
offer mchuding wirhout imitation 2% mad preges letiers msons and envelopes or any telephone sonpt Mmarket
corrmurication prrces”™) for ieview and aoproval pror to condusting any associated solictaton or survey utiizing
COLE Data Such seview shall be for the pupose of enasuing sonsistency with the restictions setfork nitbs
Agroement COLE may suspend or canced Serv cos whare Clent fads {o conoly w th low roquaenrant

11.6 Security. Chent shafl provide for the physical securty of COLE Dala provided for Ssrvices with the same
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degree of cars (providet that such 1s a reasonable degree of care) that Chent uses 10 protect Chient s own most
sensiive data Following any termination of this Agreement Chent shall aestroy or return to COLE & COLE Data
provides ander Fus Agreament

11.7 FCRA. Cher wderstands that GO Data has no heen colloctad for crodit plrposes and 18 nos ntonaed to
be mdicatve of any consumar s orodt worthimess, credt sanding, crod® cagacty or other chaaotenshics ivted w
Sechion 803(d) of the Fair Creds Reporting Act ('FORA") 15 USC Section 1884 Clon isoresents and warranis st
it ghall not use any COLE Dara 08 & factor i establishing any consamer’s elgibiddy for () sredit or msurance used

primanly for personal, fomily or bousehold purposes (1) employmert purposes, or (1) other puposes authonzsd
under Section 804 of the FORA 18 USC Sechon *68 1o or any similar statuls

{  11.8 Do Not Call ("DNC"). Cheni acknowledges that certawn laws, riles and regulations restnct telearketirg
achivities, including those that permit consumers to give notice that they do not wish {0 recsive telephone solictaiion
calls Due to the varying and changing nature of such faws, rules and raguiations and the nature of Chent s intended

- use of (COLE Data withm fixed media} COLE makes no warranty that the names or telephore numbsis of such

b mdiaduasls have been dentdied on or deleted from the COLE Data and shall have no halulity with 1esoect thereto

12, Warranty and Disclaimers. COLE warrants to Ciren® that COLE w i use commeraially reasonabls efforts
o deliver the Dervices andfor COLE Data i & tivaly manner Because the Services andior COLE Data mvolve
conveying iformation prowided (o COLE by other sources COLF cannot and will not, for the fee charged for the
Bervices andfor COLE Data, be an msurer or guarartor of the accuracy or rahabity of the Serv ces andior COLF
Data THF WARRANTY o\ THE FiRST SENTENCE OF THIS PARAGRAPH IS THE OANLY WARRANTY COLF HAS
GIVEN CLIENT WITH RES®ECT TO THE SFRVICES and/or COLE DATA COLE MAKFS NQ REPRESENTATION
OR WARRANTIES FRPRESS OR IMPLIED, WITH RESPECT TO "rE SERVICES ANY COLE DATA ORANY
ToieR MATERIALS (TANGIBUL ORINTANGIBLE) SUPPLUED 8Y COLE tiRReUNDER AND COLR HERPRY
L RXPRESSEY RISCLAING ANY BXPRESS OR IWMPLED WARRANTIES WITH RESPECT ™ERETO ACLLDING
COWIHEOQUT LM AT ON ANY WARRANTIES AS TO THL ACCULRACY COMPLETEN®SSS OR CLRRENTNLES
QF ANY DATA OR ASY IMPL FD WARRANYIES OR MERCHANTABLITY FITNLSS FOR A PARTICULTAR
PURPOSE OR NON NPRINGEMENT

13. Limitation of Liability. O eni acknowledges that COLE does not undertace a separale (nvest gation tor
aach inquiry or reguest for Services andfor COLE Data made by Chent Chent also aclnowledges that the prces
COLE charges for the Servces andior COLE Date are based upon COLE s expscation that the sk of any soss o
iryury that may be moureed by use of the Services ardior COLE Data wilt be borne by Chent and not COLE Chent
therefore agress that & 18 responsible for determining that the Services andlor COLE Data are in acoordance with
COLE's obligations under s Agreement If Chent reasonably determines {hat the Services andfor COLE Data go
not mest COLL's obligabons under s Agreement, Chient snall so nobfy COLE m wnbing within fen days after recaipt
of the Services andfor COLE Date n quostion  Chent's fadlure to so notdy COLE shall mean that Chent accepts the
Services andior SOLF Data as s 1t Chent so rotfies SOLE within ten days after rocoipt of the Sonvices andior COLL
Data, then, unless COLL reasonably disputes Chents clam COLE shall at s opton e ther repatforn e Services

i gquestior or issue Chent a credit for the amount Chent paid to COLE for the noncontorm ng Services andior 1o
debver the COLE Dats COLE § REPERFORMANCE OF THE SFRVICES OR R¥-DELIVERY OF THE COE DATA
OR THE REFUND OF ANY FEES CLIFNT HAS PAID TOR SUCH SERVICES OR CO'E DATA SHALL
CONSTITUTE CLIEAT'S SOLE REMEDY AND COLE § MAXIMUM LJABLITY UNDER THS AGREENVENT 17
NOTYWATHSTANDING THE ABOVE LABIITY IS IVMPOSLD ONCOLE THEN CLLNT AGREES THAT SOLE'S
TOTAL LIABLUTY FOR ANY OR ALL OF CLIENT § LOSSES OR INJURIES FROM COLE § ACTS OR OMISSIONS
UNDER THIS AGREFMENT, RECARDLESS OF THE NATURE OF THE LEGAL OR LQUITABLE RIGHT CLAIMED
T HAVE BEEN VIOLATED SHALL NOT EXCEED THE AMOUNT PAID RY CLIENT TO COLE UNDFR THIS
AGRECMENT FOR THFE PARTICULAR SPRVICES OR COLF DATA WHICH ARE ThF SULBIECT OF THF

: ALLFGED BREACH DURING THE 81X MONTH PERIOD PRECUDING THFE ALL FGFD RREACH BY COiF

| CLENT COVENANTS THAT T WILL NOT SUE COLE FOR ANY AMOUNT GREATFR THAN SUCH AMOUNT

: NOTWITHSTANDING ANY OTHFR PROVISION OF THIS AGREFMENT, IN NO EVENT SHA 1 EITHER PARTY

. BELIABLE TO THE OTHER PARTY FOR ANY INCIDENTAL, INDIRECT CONSEQUENTIAL PUNTIVE OR
SPECIAL DAMAGES (INCLUDING BUT NOT LIMITED TQ DAMAGES TO BUSINESS REPUTATION { O8T
BUSINESS, OR LOST PROFITS), WHETHER FORFSEEABLE OR NOT AND HOWFVER CAUSFD FVFNIF

| SUCH PARTY IS ADVISED OF THE POSSIBILITY THAT SUGH DAMAGES MIGHT ARISE

14. Waiver, Eiher party may wave complance by the other party with any covenants or conditons contained in
+ this Agrssment but only by written instrument signed by the pardy waivng such compliance No such warver
however shall be deemed to watve any other circumstance or any other covenant or condition not expressly named
n the whitten waver

I 15. Binding Arbitration. Any dispute ansing out of o relating to this Agresment or any Schedule shall be
resolved m g bading arb taton under the suspees of the Ayrencan Arbitration Assooation i hebraska In adddion

http://www.coleinformation.com/legal/terms-and-conditions.aspx/ 8/27/2012
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to all other nghts and remedies a party may have the prevailing parly in any abitration or lega action sha'i be
sntitled 1o an award of <8 reasonable attorneys’ fees and costs This binding arbitration provision shall not, however,
prevent ether party from seekirg equitable or injunctive relief or from pursuing an action to coliect unpaid amounts
due under this Agreement 1n a courtt of competent junisdiction

16. Audit. COLE will have tha nght 1o audit Chent's and any of its agent's use of the Services and/or COLE Data to
assure comphiance with the terms of this Agreement Chont will be responsible for assuning full cooperation with
COLE in connection w.ih such audits and will provide COLE or obtawn for COLE access to such properbies records
and personnel as COLE may reasonably require for such purpase

17. Successors and Assigns. This Agresment will be bading upon ang will inure 10 ino benoft of the pames
nereto and thew respect ve hewrs representatives successors and permitted assignees This Agreement may nof be
assigned transferred shared or divided i whowe or i pant by Chent without COLF’s pnor wntten consent

18. Excusable Delays. Nerher party shall be hatle for any delay or falure mits pedformance under this
Agreement (cxcept for the payment of money) if and to the extent which such delay or failure 15 caused by evets
beyona the reasonable contrat of the party including, withou! imtauon acts of God pubic enemies or ferronsts
labor disputes sowpment malfunctions matenal or component shortages, supplier falwes embargoes, 1aticning
acts of local, state or nat onal governments or public agencies ualty o communication Tarlures o de ays, fire
sarthguakes, flood, epidemics, nots ano stnkes 1 a pary becomes aware that such an even® s kely 10 delay or
prevent punctual performance of s own obhigations, the party widl prorptly noify the other party and ase s past
affort to avord or remave such causes of nonperformance and fo complete delayed job whensver such causes are
removes

19. Choice of Law. This Agresment is governed by and construed in accordance with the interna substamive
taws of the State of Nebragka

20. Notices. All notices requests and other communications hereunder shall be i wnting and shall be deemed
dehivered at the time of receipt f delivered by hand or commurucated by elscironic hansmission or f maded, three
{3) days after maubng by first class mail with postage prepaid Notices to COLE and Chient shall be acdressed to the
addresses provided below sach party s signature, or to such other address as aither party sha! designate in wrting to
the other from tme to ime

21. Complete Agreement. Ths Agreement sels ‘orth the entire understanding o° Chert and COLE with respec
‘o the subject matter hersot and supersedes & prior ietters of infent agreemenis, Cover ants anangements
communr.cations representations or warranties whether oral or written, ny any officer empioyee or represe~at ve of
sither patty rolating theretn Nsitner party 1s relying on any statemant ropresentation o wasanty which1s not set
forth in this Agreement

22, Amendments. This Agreement may onwy be amendea in wiiting signed by authorized representaives of botn
pariies

23. Survival. The provisions of Sectiops 5-12, 15 and 15 m addition to any other provisions of this Agresirent or
any Schedule that wouid normarly survive termunation shall survive termunation of this Agresment for any reason

24. Authority to Sign. koch party represents that the person signing this Agreerent has aif nght power and
authonty to sign this Agreemert or any Schedu'e on beralf of such parly

Qur Company | Products & Indusines * Resources & Help | Contact | Povagy Policy | Ierms & Conditons | Powsred gy Wailt Interactive
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