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Contract No. C-8540

Logicalis
AZ Audio/Visual Contract
Project ID: 01-05-07648

The above-referenced contract, previously executed by both parties, should be corrected to eliminate
an erroneous introductory paragraph set forth prior to Section 1 — General Overview of the contract that
makes reference to a Mohave Cooperative Purchasing Contract on page 1.

The corrected page 1 is attached hereto as Exhibit A and replaces the incorrect page. A complete copy
of the corrected contract is attached hereto as Exhibit B.
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SLOGICALIS

Business and technology working as on¢

Logicalis Managed Services provides full-service options for 24x7 Audio Visual services for onsite
administration of information systems infrastructure Unless otherwise stated, all Logicalis Managed Services

offerings are provided on a 24 hours per day, 365 days per year basis regardiess of Service [.evel.
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Below is a list of the City of Glendale’s selected Managed Services,

Additional information regarding the details of each setected service offerings can be found in the applicable

Service Offering Attachment(s) to this Agreement

Table 1: Managed Service Offerings

Schoduled maintehance visits i
v ""Re-Active Technical & On-Site Support foi EOC,
ESF data , conference and Af3+ooms Activu
Jand audio visual eouipment e
¢ N - A R VNOAL . P AT S
Seotion 5L Praekone angd Mansgomoent Servto s
The scope and level of service delivery 1s described in the applicable Service Offering Attachment
A
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www.us logicalis.com/arizona 8945 S Harl Ave,, Suite 102 480.850 5050

Tempe, Arizona 85284
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Todd Greenhagen

City of Glendale

11550 West Glendale Ave

Glendale, AZ 85301

Phone: (623) 872-5001

Email: TGreenhagen@GLENDALEAZ .com

David Whitt
Phone: 480-850-3480
Email: David Whitt@us.logicalis.com
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www.us.logicalis.com/arizona

Falaoes,
8945 S Hail Ave., Suite 102
Tempe, Arizona 85284
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480.850.5050

Emergency Operations Center
Managed Services Agreement
July 1, 2013 thru June 30, 2014

AZ AudiofVisual Contract
Project ID: 01-05-07648

June 21, 2013




Business and technology working asone
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Business and technology working as on
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Logiealis Managed Services provides fuli-service options for 24x7 Audio Visual services for onsite
administration of information systems infrastructure  Unless otherwise stated, all Logicalis Managed Services

offerings are provided on a 24 hours per day, 365 days per year basis iegardiess of Service Level.
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Below is a list of the City of Glendale’s selected Managed Services.

Additional information regarding the details of each selected service offerings can be found in the applicable

Service Offeiing Attachment(s) to this Agreement

Table 1: Managed Service Offerings

Scheduled maintenance wisits !

i
v I Re Active Technieal & On-Site Suppeort for EQC,
ESF,data , conference and A3-rooms Activu
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e3 LOGICALIS

Business and technology working as one

Section 4. Customer Selected Services and Pricing

Logicalis' services are priced as follows for the specified elements the City of Glendale's infrastructure. These

prices are valid for the Term, as defined in Section 6.

Table 2: Managed Services Pricing

#- Qty Service Description @ -« .. Contract Price Extended MRC

Suppo Contract 5th Year 7 - $25,501.00 25,501.00

Time and Materials Rates & Travel Expenses
Any request outside of the scope of this Agreement will be evaluated on a case-by-case basis and, If approved,

be executed through a Change Order and delivered on a time-and-materials basis at the following rates.

Position / Title Hourly Rates

Information Systems — Information Technology $170.00
Senior Consultant

Audio / Video Technologies 2375

AV Engineer w

Physical Security Systems 12375
Network Engineer ¥

Wireless Technologies $123.75
Network Engineer

Structured Cabhng Services 69 00

Lead Techrucian $

Business Management Managed Services $95.00
Project Engineer / Asst. PM

Normal Business Hours - Monday through Friday 8:00am to 5-00pm NORMAL RATE
Overtime Hours - Monday through Thursday between the hours of 5:00pm 1 v times the listed rate
and 8:00am the following day

Weekend Hours - Friday 5:00pm to 8.00am Monday 2 times the listed rate
Holiday Hours - Start 5:00pm prior to Holiday through 8:00am after 2 times the listed rate
Holiday.

e —————————— ]
Visit Address Call
www us.logicalis.com/arizona 8945 S. Harl Drive, Suite 102 480 850.5050
Tempe, Arizona 85284 Page 2
© Logicalis 2012
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Business and technology working as one

Time is calculated portal to portal from the Logicalis Arizona Office. A minimum charge of 4 hours for on-site

services will apply and 1 hour for off-site services Time shall be rounded to the next full 15 minutes for

services rendered

Travel costs, lodging and per diems costs will be billed at either pre-negotiated rates or, if none exist, at actual

cost.
Shipping and taxes are not included

Section 5. Resource Scheduling

To report an outage or schedule work under this Agreement, the City of Glendale can email

tech.support@us.logicalis.com or telephone (866-642-6878)

Section 6. Term and Early Termination
This Agreement s effective on July 1, 2013, (the “Effective Date”). Immediately following the Effective Date,
Logicalis shall commence performance of the Discovery, Setup and Contract Initiation phase of this Agreement.

This Agreement will expire 365 days from the Effective Date.

Section 7. Service Level Agreements

The service level agreements (“SLAs”) for the Managed Services are set forth on the attached Schedule B

L
Visit Address Cali
www.us logicalis.com/arizona 8945 S. Harl Drive, Suite 102 480.850.5050
Tempe, Arizona 85284

Page 3
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3 LOGICALIS

Business and technology working as one
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Section 8.  Setup Roles and Responsibilities

The roles and responsibilities are set forth on the attached Schedule A.

Section 9.  Assumptions

The scope, pricing and deliverables under this Agreement are based on the assumptions set forth on the
attached Schedule C. Any change to these assumptions may result in a change in pricing Changes in

pricing shall only be effected by a signed, written agreement of the Parties.

Section 10. Contact Information

Contacts for the specification and delivery of services are’

Service Contact Title - . Street Address City, State Zip " Phone

Lauren Green | Service Coordmnator Tempe, AZ 85284 | 480-850-3499

8945 S. Harl Ave.

Contacts for any billing and invoicing are.

Billing Contact Title B .- Street Address City, State Zip

Lauren Green Service Caordinator 8945 S. Harl Ave | Tempe, AZ 85284 | 480-850-3499

e e S
Visit Address Call
www.us logicalis.com/arizona 8945 S. Harl Drive, Suite 102 480.850.5050
Tempe, Arizona 85284 Page 4
® Logicalis 2012



e3 LOGICALIS

Business and technology working as one

Section 11. Acceptance

The City of Glendale shall provide a copy of its Purchase Order with the signed Agreement. Logicahs shall not
commence services until a Customer Purchase Order is received. Purchase Orders can be faxed to Logicalis at
480-850-5051. Each Purchase Order must be for the total amount, signed by an authorized representative and
reference, at a minimum, the following information:

B Price

Dates of PO validity (minimum one year)

E Bill-to address

& Contracted on a third party approved P O. (if applicable)

Accepted By: Accepted By.
City of Glendale Logicalis, Inc.
(X2~
Signature Signature
_6@@ S. Gthor AN R k(1R
Printed Name Printed Name

(it Méld@// _ACcounT EXECLWVE

Title/ Title

TIEIE 1-22.-132
Date Date
1990

City of Glendale Logicalis Engagement Number
P O Number (if provided) (01-05-07648)

Cc David Whitt, Justin McBee

s P S
Visit Address Call
www us.logicalis com/arizona 8945 S, Harl Drive, Suite 102 480 850.5050
Tempe, Arizona 85284

Page §
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3 LOGICALIS

Business and technology working as one

Section 12. Schedules
SCHEDULE A

Logicalis Managed Services

Logicalis Managed Services affords the City of Glendale with a unique set of benefits that include items listed

below for the following areas' EOC, ESF,data, conference and A/B rooms Activu and audio visual equipment.

B  On-call support, weekdays, 8am to 5pm (24 x 7 x 365 available through T&M)
Defined list of semi-annual maintenance tasks.

B Abilty to work 1ssues outside of regular business hours.

Labor and logistical support for hardware repair.

Software support

Services Provided

This Agreement covers two (2) scheduled maintenance visits, and two (2) emergency technical support
visits during the term of this agreement. The following Logicalis services are provided for and defined
under this Agreement. Specific terms and requirements for each service provided can be found in the

applicable Exhibit as follows:

B Audio Visual Support, diagnostics, reparr, and maintenance in areas defined in schedule A and
equipment defined in exhibit A

Perform display color balancing. (as necessary)

B Perform display cleaning (as necessary)

Perfarm display alignment. (as necessary)

B Perform lamp replacement Lamps to be provided by the City of Glendale

e —— e e L e B B e —— ———————————————————————
Visit Address Call
www.us logicalis.com/arizona 8945 S Harl Drive, Suite 102 480.850.5050
Tempe, Arizona 85284
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Business and technology working as one

& Install updated software as required
& Report of what proactive activities have been performed
& Report of any recommendations

I Update baseline documentation

Sites Included

This Agreement shall be limited to those sites and equipment identified below in Exhibit A of this
document:

Logicalis Managed Services Statement of Work

This Agreement has been tailored to meet the unique business critena of the City of Glendale. This document
defines the services and service levels that shall govern the Logicalis Managed Services being provided by
Logicalis throughout the duration of this Agreement. This Agreement, when signed by Logicalis and the City of

Glendale 1s subject to the terms and conditions herein:

Service Types:
B Scheduled On-Site Technical Support
B Reactive Remote & On-Site Technical Support.

Repair or Replacement of equipment that 1s still under active manufacture warranty

The use of remote or on-site support will be determined based on the method deemed the most efficient for

solving the support or maintenance issue.

Logicalis Managed Services Reactive Support Plan:
Logicalis provides support on eligible equipment in emergency situations giving the customer peace of mind on

hardware that is at the greatest risk for bringing down the display wall.

T
Vistt Address Call

www.us.logicalis com/arizona 8945 S. Harl Drive, Suite 102 480 850.5050
Tempe, Arizona 85284

Page 7
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Business and technology working as one

Q
o
Setup Roles and Responsibilities
L Customer Roles and Responsibilities

For City of Glendale’s Roles and Responsibilities, only items checked below apply to this

Agreement.

‘Managed Services  Customer Roles and Responsibilities

Customer to have spare stock and supply for end of life components as
v needed. (Logicalis will not stock any replacement parts other than those
deemed as basic consumables.)

Customer will identify an authorized contact to work with Logicalis
throughout a service request along with a backup if the initial contact is not
available These contacts must be readily available to communicate with
Logicalis personnel and to provide requested information on a timely basis.
v Customer to provide hst of user names and passwords where applicable
Customer is responsible for the backup and/or migration of data

Customer 1s responsible for obtaining all permits, licenses and right of ways
necessary for the work provided under this Agreement

Customer to provide Logicalis access to all equipment covered under this
engagement. If such access is not provided, Logicalis will have limited

v capability to respond and may not be able to perform the service requested
by the Customer and defined in this Agreement. Logicalis will notify
Customer in writing if this requirement 1s not met.

AN

v Customer to provide any ancillary information required by Logicalis.
Customer to provide access to Customer’s key personnel. Key personnel
v shall be defined as those individuals directly involved with the equipment

referenced in this Agreement

Customer to provide Logicalis with a list of key personnel and contact
numbers (business and after hours, as applicable)

The customer hereby assumes all costs associated with said requested
services.

Additional responsibilities and/or assumptions may be detailed in each service offering

attachment agreed to by the Parties.

| s
Visit Address Call
www.us.logicalis.com/arizona 8945 S. Harl Drive, Suite 102 480,850 5050

Tempe, Arizona 85284 bage 5
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Business and technology working as one
f.,‘-

1. Logicalis Roles and Responsibilities

For Logicalis’ Roles and Responsibilities, only items checked below apply to this

Agreement.

Managed Services . Logicalis Roles and Responsibilities -

Logicalis agrees to obtain approval pnor to incurring any costs, on items
that fail outside of the scope of this contract or the purchase order
provided to Logicalis for this contract, prior to the service being done.

Additional responsibilities and/or assumptions may be detailed in each service offering

Attachment agreed to by the Parties.

SCHEDULE B

Service Level Agreements

Reactive Support Escalation Process.

The following procedure outlines the escalation process governing the management of customer call requests.
For all Logicalis outage support level contracts, service providers will be notified of all outages requiring service

provider or vendor intervention.

e
Visit Address Call
www.us.logicalis.com/arizona 8945 S. Harl Drive, Suite 102 480.850.5050

Tempe, Arizona 85284 Page 9
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Business and technology working asone

Escalation Policy

CRITICAL PRIORITY (Priority 1)
During support hours an existing network 1s down or there is a critical impact to the end user’s business
operation. Logicalis and the end user will commit full-tme resources to the situation

£ 1 Hour. Service Coordinator

B 4 Hours' Service Manager

E 24 Hours' Director of Operations
HIGH PRIORITY (Priority 2)
Operation of an existing network is severely degraded, or significant aspects of the end user’s business
operation are being negatively impacted by unacceptable network performance. Logicalis and the end user will
commit full-ime resources during standard business hours to address the situation

4 Hours: Service Coordinator

24 Hours Service Manager

E 48 Hours. Director of Operations
NORMAL PRIORITY (Priority 3)
Operational performance of the network I1s mpaired while most business operations remain functional.
Logicalis and end user are willing to commit resources during standard business hours to restore service to
satisfactory levels.

72 Hours: Service Coordinator

B 96 Hours. Service Manager

M
Visit Address Call
www.us.logicalis.com/arizona 8945 S. Harl Drive, Suite 102 480.850.5050

Tempe, Arizona 85284

Page 10
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Business and technology working as one
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SCH LEC

Assumptions

For Assumptions, only items checked below apply to this Agreement

Managed .
Services

Assumptions

For Remote Support Contracts, Logicalis and Customer will jointly set up a VPN
connection or point to point circuit that will connect the Customer Supported
Network to the Secure Logicalis Service Center.

All existing equipment not directly related to the i1ssue at hand, 1s assumed to be
v fully functional, in good operation condition and installed/licensed according to
manufacturer/FCC specifications.

Additional responsibilities and/or assumptions may be detailed in each service offering attachment agreed to by the
Parties

M

Visit Address Call

www.us logicalis.com/anzona 8945 S. Harl Drive, Suite 102 480.850 5050
Tempe, Arizona 85284
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Business and technology working as one

Section 13. Service Offering Attachments

Discovery - See Exhibit A
Logicalis has developed this discovery task to evaluate and assess the information technology business
objectives that will be enhanced and supported by the Logicalis business management program and this

service engagement

The Discovery will include:

B Creating a schedule for the completion of the defined tasks

Defining a list of critical components that in a disaster situation most greatly impact daily
operations,

B Gather location and associated contract information for each site covered under this
engagement

Review system performance related to recognized criteria and standards.

B Review and/or analyze design.

Document equipment specific data including make, model & serial numbers.

Setup and Contract Initiation
This task addresses all aspects of deploying the necessary infrastructure required to provide services to the

City of Glendale. Setup includes at a miimum, but is not imited to:

Customer profile and contract loaded into the Logicalis services management system

Third Party Supplemental maintenance contract information loaded into the Logicalis services
management system.

Documented Process based upon joint definition of services delivered to customer.

Account profile created in the Logicalis billing system

“

Visit Address Call
www.us logicalis.com/arizona 8945 S Harl Drive, Suite 102 480 850.5050
Tempe, Arizona 85284 Page 12
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Business and technology working as one

# Logicalis call center staff training on service definition and process.

@ Specific setup and contract initiation tasks based upon the services to be performed under this
Agreement identified below.

Testing of all connectivity required to support the services under this Agreement as identified in

the individual service offering attachment

Documentation and Reports

Logicalis shall provide the following documentation to the City of Glendale as part of a comprehensive

instruction/welcome pack:

i Products/Devices Covered under the Agreement

Instructional information required for requesting service, information required when calling, etc.

Contact Telephone numbers, email addresses and access information.

[}

Applicable reports as noted in each service offering attachment

O

Visit Address Cali

www.us.logicalis com/arizona 8945 S. Harl Drive, Suite 102 480 850.5050
Tempe, Arizona 85284 Page 13
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Business and technology working as one
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Section 14. Appendices

Contacts

Logicalis, Inc. operates within the US providing prods and services and ensuring a complete
suite of services to support the full computing and communication needs of clients, from the
application in the server room, across the entire network, to the end user.

Logicalis, inc. 1s incorporated in the state of New York with the US headquarters at the following
address' One Penn Plaza, 24" Floor, Suite 2454, New York, NY 10119

Legal Notices should be directed to General Counsel, 34505 W Twelve Mile Rd., Suite 210,
Farmington Hills, Ml 48331

Logicalis’ local office is. 8945 S. Harl Ave., Suite 102, Tempe, Arizona 85284

;y-ﬁz" f"):«wﬂt “Name/Fitle> L5 82 T il A &l ner ﬂé,' & E'“’"""@““" &
~§ *@{3 4”":,';{"_; V:E% §4}¢ E{%?s" ﬂ ‘M r.lg:,frgg;m“'(" i’? : "*_. "1 Tie}..ggi x‘ﬁ"ﬁ ,@,{ﬁ;} % nlwb_;,_é» ,h :‘;‘;M '}(
David Whitt, Account Execuuve 480-850-3480 David whltt@us logicalis.com
Justin McBee AV Department Manager 480-346-2328 Justin mcbee@us.logicalis com

Document Information

B COG MSA 20132015
32513
¥ 06-21-13

Copyright Information

Copyright in this document is and shall remain vested in Logicalis. It has been issued n confidence
and is applicable only to the purpose for which it was requested. This document may not be
reproduced, in whole or in part, except with the consent in writing of Logicalis, and then only on the
condition that this copyright information remains included in the reproduction and the client
undertakes to ensure agreement is procured from all other parties to the terms of this agreement.

© Logicahs 2012

All trademarks are acknowledged. All rights reserved.

Freedom of Information
Many of Logicalis’ customers are in the public sector and Logicalis is well aware of the obligations
imposed on its public sector customers by the United States Freedom of Information Act (FOIA')

M

Visit Address Call
www us.logicalis.com/arizona 8945 S Harl Drive, Suite 102 480.850.5050
Tempe, Arizona 85284 Page 14
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Business and technology working as one

Logicalis’ policy is to co-operate with its public sector customers to assist them in meeting therr
obligations under the FOIA and the Arizona Open Records act.

Logicalis considers that the following sections of this Response are confidential or commercially
sensitive and that disclosure of all or part of the information contained in these sections may harm
Logicalis’ commercial interests

Costs Section. Disclosure of Logicalis’ costs to competitors is hkely to give those competitors an
unfarr advantage in competing against Logicalis in future bids and may reduce the competitiveness

of future tenders.

Customer References Information relating to customers is frequently protected by confidentiality
obligations where disclosure is permitted only for specified purposes, such as providing details to
potential new customers Disclosure of this information to others may be in breach of these
confidentiality obligations and disclosure of this information to competitors may harm Logicalis’
commercial interests by assisting competitors to compete for business from those customers.

Solution Design: The solution has been denved from the intellectual effort, knowhow and expertise
of Logicalis staff and consultants and may contain proposals that are original or innovative. The
disclosure of this information to Logicalis’ competitors may give them an unfair advantage in

competing with Logicalis in future similar projects.

Exhibit A
Equioment Covered by Agreement

This Exhibit, which is incorporated by reference into the Agreement, sets forth the equipment covered under the
Agreement as evidence by Logicalis and Client at the Effective Date.

D,
Visit Address Call
www.us.logicalis.com/arizona 8945 S. Harl Drive, Suite 102 480.850.5050

Tempe, Arizona 85284
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Business and technology working as one

0catio L2 Colo a 3 v ade e - v Ad
Room 14, Data Center Activu Control Manager Black HP iProliant DL380G4 1{2UX53302AF
Ruom 14, Data Center Amplifier, Audio Black iQsc CX204V 1]020654327
Room 14, Data Center Audio Controller Gray IAshly VCM-88 1{790-1297
Room 14, Data Center Server, EOC Display Black HP HPXW8200 1]2UA64013X5
Room 14, Data Center Server, EOC Display Black HP Proliant DL585 - 1JEN2FPZZ17D
Room 14, Data Center Server, ESF Display Black [Chassis Planx N/A 1{N/A
Room 14, Data Center Switch, Activu ilver Com 2808 1]3Ci6477A -
Room 14, Data Center Switch, Audio Black JAuto Patch  [1Y-16 1/028345010011Y16100601
Room 14, Data Center Switch, Video Black JAuto Patch  [Modula 3RU 1]02834502001MCDU100601
Room 20, EOC Ops Microphone Recerver Black Shure ULXP4 1iN/A
Room 20, EOC Ops Microphone, Wireless Black hure SM-58 1]1117061671
Room 20, EOC Ops TV, 40" LCD Black Samsung  [LN-5404LDX 2|AEHX3CFL503765N, AEHX3CFLS03766E
Room 20, EOC Ops VCR/DVD Player Silver Polarord DVC-2010 1{50400200071361
Room 20, EOC Ops Video Cube, 67" Black Mitsubishi  [VS-67 12|N/A
Room 21, Command CR Amplifier, Audio Black Yown CD12000 1{8001324746
Room 21, Command CR Audio Video Control Processor  [Black Crestron AV-2 1|N/A
Room 21, Command CR Controller Black Crestron [TPMC-8X 1{2278612
Room 21, Command CR Controller Docking Station Black Crestron TPNIC-8X-DS 1}2300813
Room 21, Command CR Matrix Switcher Gray Extron Crosspoint 300 Series| N/A
Room 21, Command CR Microphone Mixer Black Shure SCM268 IN/A
Room 21, Command CR Microphone Receiver jBlack Shure XLXP4 1N/A
Room 21, Command CR Microphone, Wireless Black hure uLxX 1]0127070917
Room 21, Command CR Monitor, 40" LCD Black Ive professional 1|N/A
Room 21, Command CR Ceihing Speakers White 4
Room 21, Command CR TV, 20" LCD Black Sharp Aquos 4|N/A
Room 21, Command CR VCR/DVD Player iver Polaroid DVC-2010 1]5040200065716
Room 21, Command CR Video Scaler Black Inline IN1402 1]A024RUP
Room 21, Command CR VTC Codec Black Polycom \/SX5000 1{820638074A6887
Room 22, ESF Workroom  [Amphifier, Audio Black Middie AtlantiPD-915R 1|N/A
Room 22, ESF Workroom  |Audio Video Control Processor [Black Crestron MPS-100 1IN/A
Room 22, ESF Workroom  [Controller Black Crestron TPMC-8X 1]2866788
Room 22, ESF Workroom  {Controller Docking Station Black Crestron TPMC-8X-DS 112500383
Room 22, ESF Workroom  |DVD Player Black Integra DPC-7.7 1IN/A
Room 22, ESF Warkroom  [Projector Black IMitsubisht  |XD-460U 1|6016256
Room 22, ESF Workroom  |Screen, Projector White Da-Lite Contour Electrol 1iN/A
Room 22, ESF Workroom [TV, 52" LCD Black Sharp Aquos N/A
Room 22, ESF Workroom [TV, 55" LCD Black Samsung N/A 3N/A
Room 22, ESF Workroom  |VCRPlayer Black Panasonic CR 4 Plus Stlver 1IN/A
Room 7, Executive CR Amplifier, Audio Black iCrown 012000 118001324751
Room 7, Executive CR Audio Video Control Processor [Black Crestron AV-2 1{N/A
Room 7, Executive CR Controller Black Crestron TPMC-8X 1{2278565
Room 7, Executive CR Controller Docking Station Black restron TPMC-8X-DS 112295074
Room 7, Executive CR Matrix Switcher Gray Extron Crosspoint 300 Series 1{A02BGKC
Room 7, Executive CR Microphone Mixer Black hure SCM268 1{N/A
Room 7, Executive CR Microphone Receiver Black Shure ULXP4 1|N/A
Room 7, Executive CR Microphone, Wireless [Brack hure ULX 10127070917
Room 7, Executive CR TV, 40" LCD ack IVC Professional 1{N/A
Room 7, Executive CR VCR/DVD Player ilver Polaroid DVC-2010 1]5040200069699
Room 7, Executive CR Video Scaler Black inline IN1402 1jA024R4Q

Visit

www.us.logicalis.com/anzona

Address

8945 S Harl Drive, Suite 102
Tempe, Arizona 85284

”
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480.850.5050
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Business and wchnology working as one

Room 7, Executive CR Ceiling Speakers White 4
Room 20, EOC Ops [Ceiling Speakers White 8
A/B Conference Room Ceiling Mount Microphones Astatic 20VPW 2
A/B Conference Room Flat Panel wall Mount Chief MSR6364 2
A/B Conference Room Mount Chief PST2306 3
A/B Conference Room 4-Channel Mixer and EQ Module Crestron C2N-VEQ4 1
A/BConference Room ICompact Control System Crestron CP2E 1
A/BConference Room 2-Channelx60W Amplifier Crestron (CRESCAT-IM-P-B500 1
A/B Conference Room IR Emitter Probe Crestron 1RP2 3
A/B Conference Room Power Pack Crestron PW-2420RU 1 -
A/BConference Room R$232 Module Crestran st-com 1
A/BConference Room Wall Mount Touch Panel Crestron [TPMC-8LB-T 1
A/B Conference Room Wireless Touch Panel Crestron TPMC-8X 1
A/BConference Room Desktop Docking Station Crestron TP MC-8X-0S il
A/B Conference Room \Wall Mount Kit for TPMC-8L Crestron WMKM-8L 1
A/B Conference Room Desktop Ethernet Switch D-Link DES-1105 1
A/B Conference Room DBS Male Extron 100-066-51 1
A/B Conference Room . DBY Female Extron 100-067-51 1
A/B Conference Room Gender Bender Extron 100-475-01 1
A/B Conference Room [VGA Cable 50' Extron 26-238-04 2
A/BConference Room VGA Cable 10’ Extron 26-238-07 1
A/B Conference Room GA Cable 50' Extron 126-238-18 6
A/BConferance Room \VGA Cable w/Audio 3' Extron 26-490-01 2
A/B Conference Room 90 Down VGA Cable Extron 26-510-02 2
A/B Conference Room [VGA to 5-BNC MHR Cable Extron 26-533-02 2
A/B Conference Room Component Video Cable 6 Extron 26-645-06 6
A/BConference Room Dual Output VGA Dist Amp Extron 60-046-03 1
A/B Conference Room 3 Output Comp Video Dist Amp Extron 60-439-01 1
A/BConference Room [Wall Plate Extron 60-779-11 2
A/B Conference Room IR Emitter Kit w/Shield Extron 70-283-01 4
A/B Conference Room EXT-VGA-141LR Geffen k42494 2
A/B Conference Room 6 5" Ceuling Speaker JBL C226-PL 2
A/B Conference Room 10RU Rack Lowell LR1018-B 1
A/B Conference Room MPT Video/Audio Capture MPTVideo (U05512 1
A/BConference Room al [VIEW 50i PTZ HideAway Vaddio 999-4404-000 1
A/BConference Room Speaker Cable Westpenn 252248 1
A/B Conference Room Processing/Control for EOC Activu 1
A/BConference Room Processing/Control for ESF Activu 1

Visit

www.us logicalis com/arizona

Address

8945 S. Harl Drive, Suite 102
Tempe, Arizona 85284

M

Call
480.850.5050
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LOGICALIS

Business and technology working as one

A. Order and Acceptance

Terms & Conditions of Sale
Products and Profossional Services
June 1, 2011 Revision ~ Revised for City of Glendale 011712013

1. Applicability. These terms and conditions of sale (“Terms of Sale”) and any Transaction Document, incorporated herein, govern all sales of
software, hardware, and services sold by part number ("Products”) as well as , professional services, managed services or cloud services (‘Services”)
delivered by LOGICALIS to purchaser (“CUSTOMER”) For the avoidance of doubt, the tem “services sold by part number” refers to services, which,
although ordered from Logicahs, are purchased from and supphed by a vendor () e., Logicalis does not directly perform or controt the work) and are
therefore considered Products  Acceptance of the Temms of Sale shall be deemed upon LOGICALIS' receipt of a Purchase Ordet, a signed Quotation,
a signed Statement of Work, or a signed third party lease agreement (“Transaction Document”) for the purchase of Products or Services

B. Additional Terms for Product Sales
2. Product Returns and Warranty Assistance.

(a) CUSTQMER acknowledges that LOGICALIS is reselling (and not
itself providing) all Products purchased by CUSTOMER, including,
without imitation, software and Services Sold by Part Number

(b) LOGICALIS shall pass through to CUSTOMER, the
manufacturer's warrantes for each product and agrees to faciitate
utlization of manufacturer's product return policies. In no event will
LOGICALIS provide product retum or warranty coverage beyond
that provided by the manufacturer Products that are accepted for
return by LOGICALIS are subject to LOGICALIS' apphicable
restocking fee(s)

(c) CUSTOMER acknowledges the terms and conditons governing
the use of such Products shall be solely between CUSTOMER and
the manufacturer

3. Product Warranty Disclaimer. LOGICALIS MAKES NO
WARRANTIES OF ANY KIND WiTH REGARD TO THE Products.
LOGICALIS DISCLAIMS ALL REPRESENTATIONS AND
WARRANTIES, EXPRESS OR IMPLIED, AS TQO THE Products,
INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE OR NONINFRINGEMENT.

4  Shipment and Risk of Loss for Product Sales. All shipments
of Products by LOGICALIS to CUSTOMER will be FOB point of
shipment. Insurance coverage, transportation costs and all other
expenses applicable to shipment from LOGICALIS to CUSTOMER's
dentified pont of delivery will be the responsbility of the
CUSTOMER Risk of loss wil pass to the CUSTOMER upon
delivery of the products to the common carmer (regardiess of who
pays such common carner) or the CUSTOMER's representative at
LOGICALIS’ pomnt of shipment.

5  Product Security Interest. CUSTOMER grants LOGICALIS &
secunty Interest in and to the Products as secunty for payment in full
of the purchase price CUSTOMER authonzes LOGICALIS to file
and/or record any documents it deems necessary to perfect this
secunty interest

6. Permitting Compliance for Product Sales. CUSTOMER will
obtain all licenses, permits and approvals required by any
govemmental agency, foreign or domestic, having junsdiction over
the transaction

C. Additional Terms for Service Sales

7  Limited Warranty and Acceptance of Services. LOGICALIS represents and
warrants to Cusiomer that the Services shall be performed 1n a good, workmanlike,
professional and conscientious manner by expenenced and qualified employees of
Logicalis according to the generally accepted standards of the industry to which the
Services pertain All Service deliverables will be deemed accepted by
CUSTOMER 1f not rejected in a reasonably detalled writing within fifteen (15) days
of submission to CUSTOMER  In the event the Services provided by Logicalis are
not i conformance with this warranty, LOGICALIS will take the steps necessary to
cofrect the deficiency at no charge to the CUSTOMER THIS IS CUSTOMER'’s
SOLE AND EXCLUSIVE REMEDY FOR BREACH OF THIS WARRANTY

8 Service Warranty Disclaimer. EXCEPT AS PROVIDED FOR UNDER
SECTION 7, LOGICALIS MAKES NO WARRANTIES OF ANY KIND WITH
REGARD TO THE Services. LOGICALIS DISCLAIMS ALL OTHER
REPRESENTATIONS AND WARRANTIES, EXPRESS OR IMPLIED, AS TO THE
Services, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR APARTICULAR PURPOSE.

9 Logicalis Property. LOGICALIS software, equipment or consulting,
programming, of management tools which may be furmished or utlized by
LOGICALIS n the performance of these services shall remain the property of
LOGICALIS and shall be immediately retumed to LOGICALIS upon its request or
upon compietion of the Services

10 Service Work Assignments. LOGICALIS retains the right to assign such
personnel, including subcontractors, as it deems appropnate to the performance of
Services under these Tenms of Sale

11. CUSTOMER Coordination for Service Sales. CUSTOMER will provide a
primary point of contact and make available all technical matter, data, information,
operating supplies, and computer system(s), as reasonably required by
LOGICALIS, LOGICALIS will assign a pnmary contact parson for the Services

D. Terms Applicable to All Sales

12. Price and Payment. The prices set forth in any Transaction Document are exclusive of all applicable taxes, dutes, licenses, and tanffs levied upon
the sale, purchase or delivery of the Products and/or Services which remain the CUSTOMER's obligation Prices quoted are firm for thirty (30) days
unless otherwise provided on the applicable Transaction Document. Payment for Products 1s due thirty (30) days from the date of the mnvoice issued to

the CUSTOMER and payment for Services Is due thirty (30) days from the date of acceptance.

In the event CUSTOMER chooses to finance the

purchase of Products and/or Services from a third party leasing company, CUSTOMER remains liable for payment to LOGICALIS for all Products and
Services purchased untl LOGICALIS receives complete payment from such leasing company Where the Transaction Documents include the purchase
of both Products and Services, the transactions shall be deemed to be a separate for the supply of Products and the supply of Services No default or
delay In the delivery of Products shall relieve the CUSTOMER's payment obligation for Services delivered and accepted by CUSTOMER and no defauit
or delay in the delivery of Services shall relieve the CUSTOMER's payment obligation for Products delivered and accepted by CUSTOMER  All

payments will be made in US currency

Out of pocket expenses, approved in advance by the CUSTOMER, will be charged as incurred. Unless

expressly provided to the contrary, items designated as estimates are not binding commitments to sell at the estmated pnce or to deliver on the

estimated schedule

13 Confidential Information. Information designated as confidential by erther party whether before or after the effective date of these Terms of Sale
shall be held in sinct confidence and used only for purposes of these Terms of Sale Except as required by law, no Confidential Information shall be
disclosed without the prior written consent of the party designating the information as confidential. |f either party is legally required to disclose any
confidential information of the other party, the party so required shall notfy the other party immediately and shall cooperate in seeking a reasonable

protective order.

This Section shall not apply to mformation, which is (i) in the public doman, (n) already known fo the recipient, (iii) developed

independently or (iv) received from a third party without similar restriction and without breach of this or a siilar agreement.
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14 Export. CUSTOMER agrees to comply with all applicable export and re-export control laws and regulations as may be apphcable to any
transaction heieunder, including, without limitation, the Export Administration Regulations promulgated by the United States Department of Commeice
CUSTOMER covenants that & will not, ether diectly or indrectly, sell, export (including without imitation any deemed export as defined by apphicable
faw), re-export, fransfer, divert, o1 otheiwise dispose of any Product o1 Service deliverable to any country (or national thereof) subject to anbtesrousm
controls, U.S. embargo, encryplion {echnology controls, or to any other person, entity {or utihze any such person or enbly 1n conneclion with the activities
listed above), or destination prohibited by the laws or regulations of the United States, withoul oblaining pror authonzation from the competent
government authorties as required by Lhose laws and reguiations CUSTOMER certifies, represents and wairants that no Product or Service shall be
used for any military o1 defense purpose, Including, without limitation, heing used to design, develop, engineel, manufacture, produce, assemble, test,
repair, maintain, modify, operate, demilitarize, destioy, process, or use military or defense articies, Notwithstanding any proviston of IT services or
designs by Logicalis, CUSTOMER acknowledges that it is not relying on LOGICALIS for any advice or counsefing on export control
requirements, CUSTOMER agrees to indemnify, to the fullest extent permitied by law, LOGICALIS fiom and against any fines, penalies and
reasonable attorney fees that may anse as a result of CUSTOMER's bieach of this Section,

156 Limitation of Liability. NO MONETARY RECOVERY IS AVAILABLE FROM LOGICALIS FOR WARRANTY CLAIMS. (N ADDITION, IN NO
EVENT WILL LOGICALIS’ LIABILITY TO CUSTOMER EXCEED THE PURCHASE PRICE PAID FOR THE PRODUCT OR SERVICE THAT 1S THE
BASIS FOR THE PARTICULAR CLAIM. FOR REMOTE MANAGEMENT OF CUSTOMER’S ENVIRONMENT (MANAGED SERVICES) THE TOTAL
LIABLITY OF LOGICALIS FOR THE PERFORMANCE OR NONPERFORMANCE OF {TS OBLIGATIONS SHALL NOT EXCEED SiX MONTH’S
BASE CHARGE FOR THE SERVICE(S) THAT S THE BASIS FOR THE PARTICULAR CLAIM. LOGICALIS WILL NOT, IN ANY EVENT, BE
LIABLE FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL, EXEMPLARY OR PUNITIVE DAMAGES (INCLUDING, WATHOUT
LIMITATION, LOST PROFITS, LOST REVENUES, LOST OR DAMAGED DATA, AND LOSS OF BUSINESS QPPORTUNITY), HOWEVER GAUSED,
ARISING OUT QF THE USE OF OR INABILITY TO USE THE PRODUCT OR SERVICE, OR IN ANY WAY CONNECTED TO THESE TERMS OF
$ALE, EVEN IF LOGICALIS HAS BEEN ADVISED OF SUCH DAMAGES AND EVEN {F DIRECT DAMAGES DO NOT SATISFY A REMEDY. THE
FOREGOING LIMITATION OF LIABILITY WilL ARPLY WHETHER ANY CLAIM 1S BASED UPON PRINCIPLES OF CONTRACT, WARRANTY,
NEGLIGENCE, INFRINGEMENT OR OTHER TORT, BREAGH OF ANY STATUTORY DUTY, PRINCIPLES OF INDEMNITY, CONTRIBUTION, OR
OTHERWISE.

16 Cancellatron of Order. The purchase of Pioducts or Services may be cancelled by CUSTOMER only upon wiitten approval of LOGICALIS and
upon terms that indemnify LOGICALLS agamst all losses related to such canceliation

17 Additional Contractual Rights for Default, If CUSTOMER defaults i performance of any obhigation under these Terms of Sale, meluding the
payment of any amount duc, LOGICALIS may, at its option, suspend perfoimance, require prepayment or teiminate ifs peiformance and coliect
payrnent for all Products and Seivices provided up to the date of termination

18. Attorney Fees, CUSTOMER shall reimburse LOGICALIS for any and all expenses imcluding, without imitation, reasonable attorney fees and legal
expenses that LOGICALIS pays or incurs in protecting and enforcing the rights of LOGICALIS under these Terms of Sale.

19, Publication. Nothing contamed in these Terms of Sale shall be mterpreted sc as (o0 permit either Party fiom publicizing #ts business relationship
with the other Party or the nature of the Products $old to or Services performed for CUSTOMER, without the Party's prior watten notice

20 No Solcitation. CUSTOMER agrees not to solict for employment or to employ any LOGICALIS employes for a period of twelve (12) months
following the conclusion of the work performed under these Temms of Sale

21. Indemnification. Both Parties agree to defend, atl its expense, and to indemnify the othor Party against any award of damages and cosis based
on any claim, suit or proceeding (threatened or otherwise) made or brought by a third parly that any matenals or documentation provided dunng this
engagement infringes a U S. patent, copyright or other intellectual property right of any third party.

22 Governing Law, These Tems of Sale will be inteipreted, enforced, and governed under the laws of the State of Arizona, The U.N Convention On
The Intemational Sale Of Goods (UNCISG) shall not apply to these Terms of Sale

23 No Waiver. The failure of either party to insist upon stuct performance of any of the provisions of these Terms of Sale wifl not be deemed a waiver
of any breach or default.  The remedies provided to LOGICALIS and CUSTOMER heteunder are nol a waiver of the remedies of LOGICALIS or
CUSTOMER under applicadie law.

24 Scverability If any provision of these Tems of Sale are unenforceable as a matter of law, all other provisions will remam in effect

25 Excusable Delay. LOGICALIS will not be liable for any delay or falure of performance whatsoever due to acts of God, earthquakes, shortage of
supphes, transporiation difficulties, labor disputes, ots, war, fire, epidemics or other circumstances beyond LOGICALIS' controt

26. Understanding of the Parties. These Tems of Sale supersede all prior or cunient wedten o1 ofal statements, representations, negobations,
agreements and understandings  LOGICALIS does not agree to and rejects any terms contained in CUSTOMER's purchase orders or othe) documents
that are additional to or different fiom these Terns of Sale, and any such terms shali have no force or effect

27 Scrulinized Business Operation. LOGICALIS centfies, fo the extent applicable under AR S §§ 35-391 et seq and 35-393 el seq , that It does
aot have "scrutinized” busmess operations, as defined in the preceding statutory authonty, i the countries of Sudan and iran

28. E-Verify. LOGICALIS has registered with and will continue to participate in the E-Verify program established by the Umited States Deparinient of
Homeland Securily and Social Secunty Admunistration 01 any successor program in stales where required, including the state of Anzona, LOGICALIS
wariants compliance will all federal immugration laws and understands that any breach of this warranty subjects LOGICALIS to penalties, including
terminabion of this Agreement. CUSTOMER has the nght to mnspect the papers of LOGICALIS employees participating in this Agreement to ensure
compliance with this paragraph
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PROP O S A L ” Ts ccount Manager Dae Quote #

NET 30 David Whitt 06/21/13 LOGQ8595
Contract:

State 12 AV ADSPO12-00001903

Customer: Address: Project Name:

City of Glendale 115650 West Glendale Ave One Year MSA Renewal for July 12013 thru June
Glendale, AZ 85301 302014

Todd Greenhagen us

Phone: (623) 872-5001 Project Number:

Fax: 01-05-07648

* Purchase order constitutes acceptance of Quote and above referenced Contract's Standard Terms & Conditions

F Manufacturer F Part Number ' iDescription [ Qty I Unit Price I Ext. Price

Part Number
Logicalis Support Contract 5th Year Support Contract 5th Year 100 $25,501 00 $25,501 00
Total Material: $25,501.00
Total $25,501.00

Please note Logicalis Quote number on purchase order. Proposai expires 30 days from the }ate ‘above.

Logicalis, Inc. City of (?lﬁale

C—'—__——”————‘_

Name: DAV . LW T _ Name: %Lﬂfm /’/, . }%&\J%

Title: CCousT uTWE e Ading Gy Manager
Date: B I‘ ’L‘L—X‘ \ Date: 1 36”‘ )
PO #

Logicalis’ terms of sale, found on our website at www.us.logicalis.com/tcsales.pdf are incorporated herein by reference.
Applicable State, Mohave, GSA and SLD Contract Terms Supersede NIC-Logicalls Terms & Conditions.

Visit Address
www us.logicalis.com/arizona 8945 S. Harl Ave., Suite 102 480.850.5050
Tempe, Arizona 85284 LOGQ8595 Page 1
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