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Motor Vehicle Division August 28, 2015 Douglas A, Ducey, Govemnor

The foregoing Joint Letter of Renewal is mutuslly agreed to:
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RESOLUTION NO, 5023 NEW SERIES

A|RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE,
- MARICOPA  COUNTY, ARIZONA, AUTHORIZING AND
DIRECTING THE ENTERING INTO OF A JOINT LETTER OF

RENEWAL OF THE DATABASE ACCESS AGREEMENT WITH
THE ARIZONA DEPARTMENT OF TRANSPORTATION, MOTOR
VEHICLE DIVISION, EXTENDING THE CITY’S HUMAN

SOURCES DEPARTMENT’S ELECTRONIC ACCESS TO THE
{OTOR VEHICLE DIVISION’S DATA BASE FOR THREE YEARS.

WHEREAS, the City of Glendale entered into an Intergovernmental Database Access Agreement
with the Arizona (Department of Transportation, Motor Vehicle Division (“.MVD”), on Se?tember 10,
2013 (C-8607), by Resolution No. 4715 New Series, providing thé City with the electronic access of

MVD’s data base; and

WHEREAS, the City of Glendale and the MVD wish to extend the Agreement for three years,

as follows;

SECTION% l.

~ NOW, THEREFOKE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE

That it is deemed in the best interest of the City of Glendalo and the citizens

thercof that a Join?t Letter of Renewal, to extend the Database Access Agreement with the MVD for three

years be entered
Glendale.

SECTION 2.
execute and deliver
Glendale,

into, which agreement is now on file in the office of the City Clerk of the City of

That the City Manager or designee and the City Clerk be authorized and direc’ted to
any and all documents necessary forf 3jid agreement on behalf of the City of

PASSED| ADOPTED AND APPROVED b or add Council of the City of Gien Ie,
izona, this 13™ day of October, 201, R A )

MAYOR

APPROVED AS TO

City Clerk T(SEATL)

FORM:

A

Acting City Mar?ﬁ
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'(h% Arizona Department of Transportation

Motor Vehicle Division
Electronic Data Services, 502M
ADQOT 1801 West Jefferson Street  Phoenix, Arizona 86007
Phone; 602-712-7236

Janet Napolitano Stacey K, Stanfon :
Govarnor Division Olrector
Vistor M, Mendez August-18; 2006

Dlrecpr

DATABASE ACCESS AGREEMENT - Government Non-AZ State

'

The Department (as defined below) hereby requests authorization for connectivity to the records
database(s) of the Arizona Depariment of Transportation, Motor Vehicle Division (MVD). The}
Department’s specific access capabilities are set forth and further described in the attached Addendum,
which shall be considered a part of this Agreement between the Department and MVD.

The Depariment understands and agrees that it shall only access MVD’s database(s) in accordance wittl
the terms and conditions set forth herein, If at any time MVD believes the Department is using such.r
access in an unauthorized or unlawful manner, MVD reserves the right, in its sole disoretion, to{
immediately terminate this Agreement,

Definitions
“ADOT” means the Arizona Department of Transportation.

“Arizona @ Your Service Web Portal” or “Portal” means the single entry point through which the
Company may access MVD’s database(s) under this Agreement.

“Authorized users” mean those persons who are employed or contracted by the Department to performy
the activities authorized hereunder. -

“Confidential information” means all information used by and proprictary to MVD which is nog

generally known by non-MVD personnel, This includes, but is not limited to, the following types o

information (whether or not reduced to writing or designated as confidential):

o Viewed or printed information resulting from or related to the access provided under thls’
Agreement;

*  All computer software and accompanying documentation (1.e. operating systems, user’s guide, etc)!
provided by MVD, its agents, vendors or other contractors;

e MVD’s personnel, financial, marketing and other internal business information, including the
manner and method of conducting business; '
MVD’s strategic, operations and other business plans, measurements and forecasts; and
Information regarding MVD’s employees, electronic data access customers, vendors and other.
contractors.

t
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“Connectivity” means to make and/or maintain a computer connection with MVD, through the Arizona
@ Your Service Web Portal, for the purpose of performing the activities authorized under this;
Agreement. - .
|

“Data Access Security Level” means the level of access privileges granted to the Department's
authorized users to retrieve and/or modify MVD data based on based upon the Department's stated!

.....cligibility for such data, as provided in Sectlons If and 11l of the Agreement Addendum. ..

“Department” means the government entity identified and referred to in Section I of the Agreement
Addendum,

“Encrypted” means the scrambling of computerized information in order to secure data by using special
algorithms for transmission or other purposes.

“MVD” means the Atizona Department of Transportation, Motor Vehicle Division.

“Motor Vehicle Record Request System” or “MVRRS” means the system used by the Portal provider :
to facilitate the Department’s electronic access to MVD record information through the Atizona@ !
Your Service Web Portal,

"Personal information” means information that identifies an individual, including an individual's
photograph, soclal security number, driver identification number, name, address (but not the 5-digit zip!
code), telephone munber, and medical or disability information, but does not include information on{
vehicular accidents, driving violations, and driver's status, 1

“Portal provider” means the private entity to whom the State of Arizona has awarded a statewide 1
contract to provide for the transmission of MYD’s record information to its pre-approved electronic |
data access customers via the Portal’s MV VRS, ‘

“Securs location” means an area designated specifically for the Department’s authorized users toi
access MVI’s database(s) pursuant to this Agreement and to which all unauthotized individuals shalll
be prohibited from accessing or viewing MVD data, The designated secure location does nofl
necessarily need to be a segregated or separately enclosed area within the Department’s place of
business. However, reasonable measures must be undertaken at all times to ensure that the computers:
used to access MVD’s database(s) are accessibly only to Department personnel with assigned user-IDs
and passwords and are, therefore, shielded from the view of the public and/or any unauthorized
individuals,

Records Access :
H

The Department understands that its exclusive accoss to MVD records putsuant to this Agreement is
through the Portal provider's MVRRS application. Upon execution of this Agreement botween the l
Department and MVD, the Department’s authorized users will be assigned user identifications (uset -
1Ds) and passwords based on the Depattment’s approved data access security level to receive such
records under federal and state law.
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The Department will have three (3) access options under MYRRS, as described below:

s  Viaa web browser over the Internet;

¢ Via file (request/reply) transfers using file transfer protocol (FTP) over a dedicated and secured
line; or

* Viasockets-based messaging over a dedicated and secured line.

Location of Activities {
{
:

The Department may conduct authorized activities only at those locations which have been pre-
approved by MVD, Any disapproval of location by MVD must be based on reasonable cavse. i

Egunipment’

i

{

2

l
The Department shall obtain computer equipment and sofiware that Is compatible with the lnformatiorH
systems and connectivity requirements of the Portal provider and MVD, and which will allow access
only to the specific database(s) listed in the Addendum to this Agreement.

Data Security

The Department shall provide a secure location for all computer equipment used to access MYD's|
database(s).

The Department shall provide access to MVD’s database(s) only to Department personnel or
contractors who are authotized users, and to no one else. If at any time MVD belleves that ani
authorized user is utilizing such access In an unauthorized or unlawful mannet, MVD reserves the right
to immediately suspend or revoke that user’s database access and/or to terminate the Department’sl
authorization under this Agreement, |

The Department shall comply with all policies, procedures and directives regarding security and[
database access made available to the Department by MVD duting the course of this Agreement,
Including any future amendments thereto. All subcontractors utilized to perform the activities)
authorized by this Agreement must abide by the same security and access requirements as thc{

Department, _ !

Upon request by MVD, the Department must disclose any existing strategic alliances, partuerships, 011'
subcontracting atrangements that the Department has which involve the processing and/or use of MVDI
data acquired pursuant to this Agreement,

Both during the term of this Agreement and subsequent to any termination of this Agreement, the
Department, its officers, agents, employees, contractors and representatives shall not, without the prior
written approval of MVD, disclose, distribute, or utilize in any manner not expressly authorized under
this Agreement, any confidential and/or personal information which is connected or otherwise!

associated with this Agreement,
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The Depariment shall maintain all hard copy information and electronic data related to this Agreement

in a secute location at all times, i

Data Privacy

The Depariment understands that both the manner in which MVD may release information from the
records contained in its databases and the manner in which the Department may access andfor utilize,
such information are regulated by the Federal Driver’s Privacy Protection Act (DPPA), 18 US.C. §
2721-2725, as well as Title 28, Chapter 2, Article § of the Arizona Revised Statutes. It is the
responsibility of the Department, and any authorized user acting on the Department’s behalf, to gai |
knowledge of all laws and applicable MVD policies and procedures which govern access to and use o%
MVD records, and to determine whether the Department is legally eligible to obtain such records fromy
MVD,

1

MVD is not an agent of the Department or its subcontractors, and is in no way responsible or liable for
the decisions or interpretations made by the Department or its officers, agents, employees, contractors
and representatives, unless the contrary is specifically stated in writing by the MVD Director,

Anyone who knowingly obtains, uses or otherwise discloses personal information from an MVD record
for a use not permitted under 18 U.S.C. § 2721, and anyone requesting the disclosure of personall
information who misrepresents his/her identity or makes a false statement In conneoction thereto, with
the intent to obtain such information in & manner not authorized by law, is subject to civil and/ox
criminal penalties, A violation of the DPPA or any other applicable federal or state law will cause the!
immediate termination of this Agreement,

In reference to motor vehicle records access, the Department shall not utifize its connectlvity to MVD'y
records database(s) under this Agreement for any purpose other than the purpose(s) specified in the
Addendum to this Agreement. If the Depariment seeks access to or information from MVD's
database(s) for a reason other than that speocifically authorized by this Agreement, the Department must]
submit a completed hard copy of the Motor Vehicle Record Request form to the appropriate MVDI
Unit, :

Both parties to this Agrecment acknowledge that the fotegoing provisions pertaining to data securityi
and privacy are not intended to conflict with or violate Arizona’s Public Records Law, AR.S. § 39-101]
through § 39-161, Where such conflicts appear in the implementation of this Agreement by thﬂ
Department, the Public Records Law will control, In the event that a request for the disclosure o

confidential and/or personal information falling within the scope of this Agreement is made, the
Department shall notify MVD in sufficient time to permit MVD to interven as it may deem necessary

for the protection of said information,

Network Securigg

The Department understands and agrees that any and all MVD information that it sends over external
or public computer networks, such as the Internet, must be enorypted.
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The Department further understands and agrees that all computers which are permanently or
intermittently connected to the Department's intemnal computer network(s) rmust employ a pre-
approved rule and/or privilege-based access control system that, in MVD’s sole judgment will serve tol
identify and authenticate each user in a mamner which adequately protects MVD data from|
unauthorized access, disclosure and/or dissemination, {

Personnel

The Department shall notify MVD in writing within two business days of any change in its list of|
authorlzed users, including, but not limited to, any subttactions from this list which may occur as a{
result of the termination of an authorized user’s employment, a job transfer, or any other change i

status which establishes that the individual no longer requites access to MVD data, nf

The Department shall also tespond immediately to all MVD inquirles concerning lts Tist of authorized|
users,

!

Non-exclusivity . !

This Agreement shall not preclude MVD from entering into the same or similar Agreement with other!
public or private entities, including those petforming {dentical or similar functions as the Department.

i
Notification

The Department shall assign a contact person who possesses, at a minimum, the authority to,
communicate on behalf of and to answer for the Department with respect to this Agreement. Thel
contact person will sign individual user access agreements, receive and distribute user IDs within the[
Department, and will maintain responsibility for record retention, problem resolution and not:ﬁcauon
of procedural changes. :
The Department shall provide MVD in writing a description of the contact person’s scope of authority'
regarding department operations in general and the activitics to be performed under this Agreement jny
particular. The Depariment shall advise MVD within two business days of any change in its designated,
confact person and provide a statement as to that person’s scope of authority, All notices to or}
demands upon MVD shall be in writing and shall be delivered in person, by fax, by email, or by U. S.;
mal] addressed as follows:
¥

Motor Vehicle Division

Competitive Government Partnerships

Electronic Data Services

P.0, Box 2100, Mail Drop 502M

Phoenix, AZ 85001 g

Fax: 602-712-3145
Emall: eds@azdot.gov
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Al notlces to or demands upon the Department by MVD will be addressed as specified in Section IV
of the Agreement Addendum,

Records

i
The Department shall maintain a log or register of all MVD records it requests and all MVD records i
obtains by virtue of the access provided herein. The Department shall retain this log or register eithed
manually or electronically, along with all other books, papers, tecords, data, and accounting records
relating fo this Agreement, for a period of five (5) years; or such greater or lesser time as may be
required by federal or state law, rule, or the ADOT Records Retention Schedule,

It is further agreed that ownership of all records relating to this Agreement resides exclusively with
MVD,

Audit and Inspection

The Department understands and agrees that all records described in the preceding section shall be
subject to audit and inspection by authorized representatives of MVD or by any law enforcemeng
agency at all times during the term of this Agreement, and for a period of five (5) years thereafter, I
MVD determines that an on-site audit or inspection of the Department outside of Arizona is necessary;
the Department shall pay for the auditors’ travel expenses in an amount equal to the Arizona
Department of Administration (ADOA) reimbursement rate for out-of-state travel as authorized by
AXR.S. Title 38, Chepter 4, Article 2 and Sections 1I-D-3 and II-D-6 of the Arlzona Accounting Manuall
prepared by ADOA,

At MVD’s sole discretion, the Department shall be required to retain a pre-approved independent
professional organization to audit or assess the adequacy of the Department’s information technology;
securlty procedures, including the methods and practices employed in the processing and use of MVD)
data. A written report of the results of each audit or assessment shall be provided to MVD within thirty;
(30) days of its completion. The Department shall have an andit or assessment performed based on ¢
frequency specified by MVD and shall not, without the express written approval of MVD, discontinuel
or modify this schedule. The Department shall also pay any and all costs asscciated with such security:
audits or assessments,

If any secutity andfor control deficiencies are identified as a result of an audit report, the Department
understands and agrees that it must immediately take any and all corrective measures necessary to;
resolve those deficlencies. Within thirty (30) days of the issuance of the audit report, the Departmenti
shall also provide MVD with a written corrective action plan which, in MVD’s sole judgment,
adequately describes the steps the Department has taken (or will take) in order to fully resolve each and
every deficlenoy identified in a security audit.

Compliance

The Department shall comply with all of the terms set forth in this Agreement, together with all’
applicable federal and state statutes, rules, and regulations, The Department shall also comply with all
relevant policies, procedures and directives made available to the Department by MVD durifig\t
Non-AZ State Gov/ V1 / March 2006 Pago 6 of 9

MVYD  Degt




N St oSSR

course of this Agreement, All Department subcontractors are held to the same compliance standards;
and any failure to comply on the part of the subcontractor will be deemed a failure on the part of the
Department,

Non-Compliance

If the Department fails to comply as provided above, MVD reserves the right to take any remediab
action that it deems necessary and appropriate, including the revocation of the department’s account,
and termination of its Agreement in its entirety. In case of a violation of law, the Agreement shall ber
subject to immediate termination by MVD.,

Cancellation

Either party may cancel this Agreement for cause or convenience upon thitty (30) days prior written!
notice to the other party. MVD reserves the right to cancel this Agreement at any time, without prior
notice, if it determines that the public Interest so requires, and the exercise of such right shall bel -
without penalty and without recourse against MVD by the Department or any of its subcontractors,

This Agreement is also subject to cancellation by the Governor of Arlzona pursuant to AR.S. § 38
Sil,

Bxcept as otherwise ditected by MVD, upon receipt of a notice of cancellation or termination (and to,
the extent specified in such notice), the Department shall:

1. Immediately cease any and all activities previously authorized under this Agreement;

2. Place no further request for records pursuant to this Agreement;

3. Remit any outstanding monies owed to MVD and/or the Portal provider within forty-eight (48)]
hours; and :

4. Ensure that its continued use of any records obtained prior-to the effective date of canceliation]
or termination is restricted solely to the use(s) authorized by this Agreement.

Duxation

This Agreement shall commence upon approval by the Motor Vehicle Division Director and execution:
by both parties, and shall thereafter continue in effect for a term of three (3) years, unless previously:
canceled or terminated as provided herein, Upon expiration of this three-year poriod, the parties may’
mutyally agree to extend the term of the Agreement for another three (or fewer) years by entering into a,
“Joint Letter of Renewal,”

Applicable Law and Forwmn

This agreement shall in all respects be governed by and construed in accordance with the laws of the!
State of Arizona, without regard to the conflict-of-laws provisions thereof, Any action, suit, claim or
dispute arising under or related to this Agreement which thie parties are unable to resolve informally
shall be brought in the state or federal courts of Arizona,
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Amendment and Modification of Agreement

The Department shall accept any modification of the Agreement for reasonable cause, if set forth in
writing and deemed necessary by MVD. Upon the amendment of any applicable law, rule or
regulation, the Agreement shall automatically be modified to reflect such amendment, Any
modification of the Agrecement shall be incorporated herein and shall be subject to all other provisions,
of this Agreement.

Non-Asstgnability

Unless the Department obtalns the express written consent of MVD, this Agreement s not assignable:
to any other entity, in whole or in part.

WaiveriSeverability

The Department agrees that a waiver of any provision of this Agreement shall not act as a waiver o(]
any other provision of this Agreement. If a provision of this Agreement is for any reason declared
invalid, illegal, or unenforceable, that declaration shall not affect the remainder of the provisions of the!
Agreement,

Liability

Each paty (as “indemnitor”) agrees to indemnify, defend and hold harmless the other party (as:
“Indemnitee”) from and against any and all claims, losses, liability, costs or expenses (including'
reasonable attorney’s fees) (hereinafter collectively referred to as “claims”) arising out of bodily injury
of any person (including death) or property damage, but only te the extent that such claims which result
in vicarious/derivative liability to the indemmitee are caused by the act, omission, negligence,
misconduet, or other fault of the indemnitor, its officets, officials, agents, employees, or volunteers.

nsuranc

Bxcept as provided below, and without limiting any liabilities or any other obligation of the!
Department, the Department shall purchase and malntain (and cause any relevant subcontractors tof
purchase and maintain), in a Department or companies lawfully authorized to do business in the Statey
of Arlzona, and rated at least A VII in the current AM. Best’s, the minimum insurance coverage;
below:
Commercial General Liability, with minimum limits of $1,000,000 per occurrence, and an
unimpaired products and completed operations aggregate limit and general aggregate minimum;
imit of $2,000,000. Coverage shall be at least as broad as the Jnsurance Service Office, Ine..
Porm CG00010196, issued on an Occurrence basis, and endorsed to add the State of Arizonar
and Arizona Department of Transportation as an Additional Insured with reference to this
contract, '

MVD reserves the right to request and receive certified copies of all policies and endorsements,

Non-AZ State Gov/ V1 / March 2006 Page 8 of 9




of the work defined in this contract, and shall identify this contract and include certified copies o
endorsements naming the State of Arizona and Arizona Depariment of Transportation as Additiona
Insured for liability coverages. The certificates, insurance policies and endorsements required by this ;
paragraph shall contain a provision that coverages afforded will not be suspended, voided, cancelled,
reduced in coverage or in limits except after sixty (60) days prior written notice has been given
MVD. All coverages, conditions, limits and endorsements shall remain in full force and effect as

required in this contract, i
l

Certificates of Insurance acceptable to MVD shall be issued and delivered prior to the commenccmcn%
!

Failure on the part of the Department to meet these requirements shall constitute a material breach oﬁ
contract, upon which MVD may immediately terminate this Agreement, Costs for coverages broader
than those required or for limits in excess of those required shall not be charged to the State of Arizong
and Arizona Department of Transportation,

If the Department is self-insured by its State, County or Municipality, then this section of the
Agreement does not apply. Nevertheless, MVD reserves the right to request and receive evidence oﬂ
self-insurance,
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Certification

On behalf of the Department identified below, I hereby request approval of this Agreement, I certify,
that all of the information set forth herein by the Department is true and acourate, and that any records!
or information obtained from MVD’s databasc(s) pussuant to this Agreement will be used solely for thei
purpose(s) specified in the Addenduom to this Agreement, and for no other purposes. 1 further cortify:
that I have the authority to execute this Agreerment on behalf of the Department. I understand that the
Department must abide by the provisions of this Agreement if approved by the MVD Director and.
executed by both parties. '

City of Glendale Huinan Resources

N fd

Signa%re
Jim Loeh

Name Printed

Deputy Director
Title

TR4)s e

Date

For MVD USE ONLY

Received this date A%_QEHJ_QQQ___ Signed (‘/W&L %MW
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AUTHORIZATION

On behalf of the Arizona Department of Transportation, Motor Vehicle Division, the authorization,

requested by City of Glendale Human Resouxces pursuant to this Agreement (including the attachedl
Addendum) Is hereby approved.

DATED THIS Z = DAY OF ggﬁﬁ\ , 202¢

MOTOR VEHICLE DIVISION

L

Stacey K. Stanton
Director, Motor Vehicle Division
Arizona Department of I'ransportation
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QDSEE Segment Access Attachment

Name of Company or Agency: City of Glendale Human Resources

Per the Agency’s Data Request Form, MVD grants access to the following
QDSEER segments:

DMO00: Base Segment

Base
Segment | Segment Description Access
Granted

DMO0O | Base Segment Yes
DMO1 | Previous License Segment Yes
DM02 | Violation Segment Yes
DMO03 Commett Segment
DM04 | Warrant Segment Yes
DMO05 | Driver Improvement Segment Yes
DM06 | Traffic Survival Schoo! Segment Yes
DMO07 | Financial Responsibility / Mandatory Insurance

Segment
DMO08 | Financial Responsibility / Proof Segment
DM09 | Mailing Address Segment
DMI10 | Traffic Complaint Suspension Segment Yes
DMI11 Permit / Identification License Segment
DM12 CDLIS Out of State Accident Violation Segment Yes
DM13 | Cross Reference and AKA Names Segment
DM14 | Nonresident Violator Compact Segment
DMI135 Dishonored Check Segment
DM24 | Customer Characteristics Segment

Glendale HR / ADD-08/18/06 /R. 1
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Agreed to and Acknowledged by:

Motor Vehicle Division
Electronic Data Services

By:
Name:

Title; _Program Manager
Date: 2 3(-0l

Glendale HR / ADD-08/18/06 /R.1

Agreed to and Acknowledged by:

City of Glendale Human Resources

By:
Name:
Title:
Date;
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m Arizona Department of Transportation

Motor Vehicle Division

ADOD 1801 Woest Jefferson Strest  Phoenix, Arlzona 85007
Janice K. Brewer Stacey K. Stanton
Govermor Division Director
John 8 Hallkowsk! December 28, 2009

City of Glendale Human Resources
Alin: Andrew Jennings

5850 W. Glendale Ave, B-56
Gilendale, AZ 85301

RE: Joint Letter of Renewal for Bxpiring Agreement
Dear My, Jennings:

This Joint Letter of Renewal serves to extend the Database Access Agreement between City of Glendale Human
Resources and Arizona Department of Transportation, Motor Vehicle Division (MVD),

The Agency understands and agrees that it shall continue to only access MVD’s database(s) in accordance with the
terms and conditions set forth in the current Database Access Agreement:

- Business Contact Person: Andrew Jennings
Contact Address; 5850 W. Glendale Ave. B-56; Glendale, AZ 85301
Contact Fax: 623-847.5321
" Current Contract Date; August 11, 2009

Name of Company: City of Glendale Human Resoulces

Doing Business As: City of Glendale Human Resources

Business Address: 5850 W. Glendale Ave, B-56; Glendale, AZ 85301
Mailing Address: 5850 W. Glendale Ave. B-56; Glendale, AZ 85301
Telephone Number: 623-930-2920

Addendum: N/A

By signing and returning this Joint Letter of Renewal, you ate indicating authorization to extend the aforementioned
Agreement for an additional 3 years running continuous from the prior Agreement expiration date, Please forward
both copies of this original Letter to the following address:

Moter Vehicle Division
Electronio Data Services
P.0. Box 2100, 502M
Phoenix, AZ 85001-2100

If you have any questions, please contact us by email at eds@azdot.gov or call us at 602-712-7235.
Sincerely,

Tricia Mel

EDS Records Coordinator

Blectronic Data Services

Enclosures

AU-005 V2 1
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The foregoing Joint Letter of Renewal is mutually agreed to:

Mofor Vehicle Division City of Glendale Human Resources
<

oty L (Dbow bwrons
Signature (24 Signature / /

Brenda Oddy ’ . Andrew Jennings
Name Printed Name Printed

Program Manager Acting Risk Manger
Title Title

/=410 | 12)3) )0
Date Date { ’ /
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,. Arizona Department of Transportation

..-;._ ' Motor Vehicle Division
* 3 1801 Waest Jefferson Street  Phosnix, Arlzona 86007

ADOT

Janlee K. Brower Stacey K, Stanton
Governor Divisiop Direclor .
John 8. Haltkowski ‘
Diraotor . January 10,2011

City of Glendale Human Resources
Attn: Andrew Jennings

5850 W. Glendale Ave, B-56
Glendale, AZ 85301

RE: Eleetronic Database Access Agresment Amendment
Dear Mr., Jer'mings:

This letter serves to amend of the Database Access Agreement between City of Glendale Human Resources and the
Arizona Department of Transportation, Motor Vehicle Division, by adding the “Sciutinized Business Operations”
section to the Database Access Agreement, In all other respects, the Agency obligations continue to be governed by
the terms and conditions sot forth in the current Database Access Agreement,

Scrutinized Business Operationg

_ Pursuant to A.R.S. §§ 35-391.06 and 35-393,06, the DEPARTMENT (or private contractor) cettifles that it does

not have a scrutinized business operation in Sudan or Iran. For purposes of this Agreement, the torm “sorufinized
business operations” shall have the meanings set forth in AR.S. § 35-391 and/or § 35-393, as applicable, If
ADOT/MVD determines that the DEPARTMENT (or private contractor) submitted a false certification, ADOT
may impose remedies as provided by law, including the cancellation or termination of this Agreement.

By signing and returning this Electronjc Database Access Agreoment Amendmont, you are indicating that you
understand and will fully comply with the aforementioned Amendment. Ploase forward both copies of this original
Amendment to the following address:

Motor Vehicle Division

Electronic Data Services

P.0. Box 2100, 502M

Phoenix, AZ 850012100
This Amendment must be signed and retirned no later than 30 days from the date of this letter
Ifyou have any questions, please contact us by email at eds@azdot.gov or call us at 602-712-7235.
Sincerely,

Brenda Oddy .
Program Manager

AU-005 V2
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The foregoing Database Access Agreement Amendment ls mutually agreed to:

Motor Velitcle Division City of Glendale Huntan Resources
Signature % " Signatute
Brenda Oddy Andrew Jennings
Name Printed Name Printed
Program Manager Acting Risk Manager
Title Title
VA A : ///3///
Date

EGEIVE

JAN2 0 201
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_ Arizona Department of Transportation
Motor Vehicle Division

ADOT 1801 West Jofferson Street  Phoenix, Arizona 85007
b
John sélzr;lll‘;owsk! December 6, 2012
Rosent 02/26/2013

City of Glendale Human Resources
At Diantie Shoemake

5850 West Glendale Avenue, Suite BS6
Glendale, AZ 85301

RE: Joint Letter of Renewal for Bxpiring Agrecment
Dear Sir:

This Joint Letter of Renewal serves to extend the Database Access Agreement between City of Glendale Human Resources and
Arlzona Department of Transportation, Motor Vehicle Division (MVD).

The Agency understands and agrees that It shalt continue to only access MVD's database(s) In accordance with the terms and
conditions set forth in the current Database Access Agreement:

Business Contact Person: Dianne Shoemake

Contact Address: 5850 West Glendalo Avenue, BS6, Glendale, AZ 85301
Contact Phone: {623) 930-2856

Contact Rax: (623) 847-5321

Contact Email: dshoemake@glendaleaz.com

Contract Explration Date: January 4, 2013

Namo of Company: City of Glendale Human Resources

Doing Busiitess As: City of Glendale Human Resoutces

Buslness Address; 5850 West Glendale Avenue, B56, Glendals, AZ 85301
Malllug Address: 5850 Waest Glendale Avenue, B56, Glendadle, AZ 85301
Telephone Number: (623) 930-2855

By signing and retuming this Joint Letter of Renewal, you are indicating authorization to extend the nforementioned Agreement
for an additional 3 years running continuous from the prior Agreement expiration date. Please forward both coples of this orlginal
Letter to the foliowing address:

Motor Vehicle Division
Rlectronic Data Services
P.0. Box 2100, 502M
Phoenlx, AZ 85001-2100

If you have any questions, plcase contact us by emall at eds@azdot.gov or call us at 602-712-7235,

Y,
ym »/gwf(/(pﬁm
ryén Snodga

DS Records Coordinator
Electronic Data Services

AU-005 V2 1




The forogolng Joint Letter of Renewal Is mutuatly agreed to:

Motorv Vehicle Division

fetend

City of Glendais Human Resonyees

QMML_MML

Signatre {gnature
Cassandra Hollins Dlanno Shoomake
Name Printed Namo Printed
Administeative Serviees Offlcer, EDS Risk Managet
Title Tiile
09/30/2013 930-1%
Date Dafe
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AGREEMENT ADDENDUM

THIS ADDENDUM tis made and entered into pursuant to Arizona Revised Statute (A.R.S.) §§ 28-401
et seq. and § 28-455, as part of the foregoing Database Access Agreement between the Arizona
Department of Transportation, Motor Vehicle Division (hereinafter referred to as MVD) and the City
of Glendale Human Resources (horeinafter referred fo as the Department),

RECITALS
L The Agreement provides authorization for connectivity to MVD’s specified records database(s)

by the following Departient:

Name of Department: City of Glendale Human Resources

Daing Business As:  City of Glendale Human Resources

Business Address: 5850 West Glendale Avenue, B56, Glendale, AZ 85301
Mailing Address: 5850 West Glendale Avenue, B56, Glendale, AZ 85301
Telephone Number;  (623) 930-2853

IL  In accordance with the Federal Driver’s Privacy Protection Act (DPPA), 18 U.S.C. §§ 2721 —
2725 and A.R.S. Title 28, Chapter 2, Article 5, the Department requests authorization to access
MVD’s Driver License Database solely for the purpose of carrying out the Department’s
official functions as a governmental entity pursuant to the following permissible use(s) allowed
in AR.S. §28-455:(C) 1.

I Inrellance on Recital II, MVD grants the Department authorization to access its Driver License
Database via MVRRS, and to thereby retrleve non-restricted records information contained in
such databases according to the terms and conditions stated in this Agreement between the
parties,

IV, Per this Agreement Addendum, the Department shall have authority to access the above-
referenced database(s) by utilizing the approved segment access, which is aftached,

V. Per this Agreement Addendum and Batoh Specifications Attachment, the Department shall
have authority to submit the following batch accounts:

N/A
VL. All notices to or demands upon the Department by MVD shall be in writing and shall be
delivered In person, by fax, by email, or by U.S, mail addressed as follows:
Business Contact Person;
Dianne Shoemake
5850 West Glendale Avenue, B56
Glendale, AZ 85301
Fax: (623) 847-5321
VII.  This Addendum supersedes the Addendum signed on Septeraber 3, 2006,
City of Glendale Human Resources/December 6, 2012 Page 1 of 2 M{ZS/__{EIZ

MVD  Dept




CITY OF GLENDALE, an Arizona
municipal corporation

SRty

Brenda S, Fischer
City Managet

Pamela Hanna
City Clerk {(SEAL)

APPROVED AS TO FORM:

W
Michael D. Bailey
City Attorney




The foregoing Agreement and Addendum are mutually agreed to:

City of Glendale Human Resources

Motor Vehicle Division
b o G

Signature

Thomas Opalka

DAzt f@f/t@mw{,-g@

Signature

Dianne Shoemake

Name Printed

Program Manager

Title

10/17/13

Date

Name Printed

- Risk Manager

Title

404 )13

Date

City of Glendale Human Resources/Degember 6, 2012 Page 2 of 2
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Motor Vehicle Division August 28, 2015 Douglas A. Ducey, Governor
John 8. Hallkowskl, Director

Eric R. Jorgensen, Division Director

City of Glendale Human Resources
Dianne Shoemake

5850 W. Glendale Ave. B-56
Glendale, AZ, 85301

Subject: Database Access Agreement Joint Letter of Renewal
Dear Dianne Shoemake,

This Joint Letter of Renewal serves to extend the Database Access Agreement between City of Glendale Human Resources and
Arizona Department of Transportation, Motor Vehicle Division (MVD).

The City of Glendale Human Resources understands and agrees that it shall continue to only access MVD’s database(s) in
accordance with the terms and conditions set forth in the current Database Access Agreement:

Business Contact Person: Dianne Shoemake

Contact Address: 5850 West Glendale Avenue, Suite B56 Glendale, AZ, 85301
Contact Phone: 623-930-2856

Contact Fax: 623-847-5321

Contact Email: dshoemake@glendaleaz.com

Contract Expiration Date: 9/3/2015

Name of Company: City of Glendale Human Resources

Dolng Business As:

Business Address: 5850 W. Glendale Ave. B-56 Glendale, AZ, 85301

Mailing Address: 5850 West Glendale Avenue, Suite B56 Glendale, AZ, 85301
Telephone Number: 623-930-2855

By signing and returning this Joint Letter of Renewal, you are indicating authorization to extend the aforementioned Agreement for
an additional 3 years running continuous from the prior Agreement expiration date. Please forward this original Letter to EDS at
eds@azdot.gov or to the following address:

Motor Vehicle Division
Electronic Data Services
P.O. Box 2100, 502M
Phoenix, AZ 85001-2100
If you have any questions, please contact us by email at eds@azdot.gov or call us at 602-712-7235,

Sincerely,

O Aot

Cassandra Hollins
Electronic Data Services Manager




