C-8769
01/17/2014

Susteen, Inc.

8001 irvine Center Dnve
Suite 1500

Irvine, CA 92618

TEL (949) 341-0007
FAX (949) 341-0008

s

Name: Sergeant Daniel Soto " Date . . 10/15/2013. -
Company: Glendale Anizona Police Department - Validto . . - 2/28/2014.
Address: 5850 West Glendale Ave - Approval " .
City: Glendale State: AZ Zip: 85301 "Terms - - .  CC/NET30 . ' .
Phone: (623) 930-3146 Fax: Quote # - . . ,‘GAPD-SVFRM(
E-mail: dsoto@glendaleaz com ' ’ o S

Qty Part Number [ Description MSRP GOVI/ED Price

1 |CP200-S20-SW-RN Secure View 3 (2 Years of $ 225000 | $ 1,50000 | $

Maintenance and Support)

Serial # AFBSUDU232WNGNP
Expiration' 2/28/2014

* Free UPS Ground

* Quote with Purchase Order must be submitted to:
Laura A. Rozzi, Account Executive for discount credit.

SubTotal | $ 1,500.00
Shlppmg & Handling. | $ -
U Taxes

' § " 1500.00

Laura A. Rozzi (949) 789-8219
Account Executive fax (949) 341-0008
Susteen, Inc Irozzi@susteen com

Thls quotatlon s sub]ect to change without notice  All prices are’subject to all applicable state and/or local taxes
L - Terms are subject to credit department approval .



susteent,

SUSTEEN, INC.

END USER SOFTWARE LICENSE AGREEMENT

IMPORTANT: PLEASE READ THIS SUSTEEN END USER SOFTWARE LICENSE AGREEMENT (THIS,
"AGREEMENT") CAREFULLY BEFORE INSTALLING OR OTHERWISE USING THE SOFTWARE (THE
"SOFTWARE"). BY ACTIVATING AND INSTALLING THE SOFTWARE, YOU ARE CONSENTING TO BE BOUND
BY AND THEREBY BECOME SUBJECT TO THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS
OF THIS AGREEMENT, DO NOT ACTIVATE OR INSTALL THE SOFTWARE. THE SOFTWARE AND
DOCUMENTATION ARE PROVIDED FOR USE ONLY IN ACCORDANCE WITH THE TERMS OF THIS
AGREEMENT.

1. LICENSE. Subject to payment of the applicable license fees as provided for herein and to the
terms and conditions set forth in this Agreement, Susteen, Inc. ("Licensor") grants to you a personal,
non-exclusive, non-transferable, indivisible license to use the Software and accompanying
documentation ("Documentation”) for your own internal purpose in the manner and for the duration
described herein. There are no implied licenses under this Agreement. You own only the physical media
on which the Software is recorded, but not the Software itself or any copy of it. This license is not a sale
of the original or any copy of the Software.

2. SCOPE AND LIMITATION OF LICENSE. You acknowledge, confirm, and agree that the Software
contains copyrighted material, trade secrets and other proprietary intellectual property of Licensor. You
may use the Software and Documentation only on a single specified computer using a designated
computer hardware key. The use of the Software and Documentation is limited solely to your internal
use in your working environment. You may use the Documentation only to assist in your use of the
Software, but you may not make copies of the Documentation. You may make one (1) copy of the
Software for archival purposes only, provided that any copy must contain all of the proprietary notices
of the original Software. You may not: (a) permit other parties to use the Software, except under the
terms hereof; (b) permit concurrent use of the Software; (c) transfer, transmit, assign or sublease the
Software; (d) modify, alter, adapt, translate, reverse engineer, decompile, disassemble, reverse
assemble or create derivative works based on the Software or Documentation, or any part thereof, or
otherwise display the Software in human-readable form; (e) copy the Software other than as specified
above; (f) rent, lease, loan, sublicense, distribute, redistribute, sell, grant a security interest in, or
otherwise transfer rights to the Software or this license or sell or permit others the right to use the
Software; (g) use the software for any Application Service Provider (ASP) hosting purposes or as part of



any time-sharing or service bureau arrangement or for any other purpose other than as expressly
stipulated in this Agreement; (h) use or combine the Software with any material, data, information,
software or hardware not provided by Licensor if such use or combination would cause any infringement
of any patent, trademark, copyright, trade secret, publicity right, or other intellectual property right of
any third party; or (i} remove any proprietary notice or labels on the Software or Documentation. You
are advised the Licensor will not tolerate, nor will we be responsible for, the incorporation in,
integration of or other association of the Software with, any data, materials, ideas, images, graphics or
other information or any software, hardware or documentation that is or could reasonably be deemed
to be, in LicensorPfs sole opinion, derogatory, defamatory, libelous, obscene, inflammatory, infringing,
injurious or otherwise harmful to anyone.

3. SYSTEM HARDWARE AND SOFTWARE REQUIREMENTS. You acknowledge and agree that you
have read and understand the system hardware and software requirements and limitations necessary
for running the Software and that you are solely responsible for any computer hardware or software
required to operate the Software. Licensor shall have no responsibility with respect to any system
hardware or software used in conjunction with the Software.

4, THIRD PARTY SOFTWARE LICENSE AGREEMENT(S). You acknowledge, confirm and agree that: (i)
Licensor may provide you, in connection with the Software, with third party software that is licensed to
you pursuant to one or more third party software license agreements, such as but not limited to open
source software (collectively, "Third Party Software"); and (i1) your right to use such Third Party Software
is governed by the applicable Third Party Software license agreement(s).

5, TERM AND TERMINATION. The license term commences on the date it Is shipped to you or
downloaded by you, whichever applies (the "Commencement Date"), and is effective until terminated in
accordance with the terms and conditions hereof. Your license of the Software is imited to either one
year or two years from the Commencement Date, depending on which license period you selected and
paid for. If you have obtained and installed an upgrade or new version of the Software during any
license period, the license term for such upgrade or new version shall end at the same time as the
previous version of the Software. You acknowledge and agree that Licensor may require you to pay an
upgrade fee to obtain and use an upgrade or new version of the Software. Licensor may discontinue the
support of any prior version of the Software at any time without notice, including upon the release of an
upgrade or new version of the Software (in which case the support {including, without limitation, any
further updates) of any previous version of the Software shall automatically terminate upon release of
the upgrade or new version of the Software). You may terminate this Agreement at any time by
destroying all copies of the Software and Documentation. Upon termination, all obligations of
confidentiality and restrictions on any further use, and all other provisions that may reasonably be
interpreted to survive termination of this Agreement will survive the termination of this Agreement for



any reason. This Agreement and the license granted hereunder will terminate automatically if you fail to
make any payment of any applicable license, support or maintenance fees with respect to the Software
or otherwise comply with any of the terms of imitations described herein. Upon any such termination,
you must immediately destroy all copies of the Software and any Documentation or return them to
Licensor. You are not entitled to any refund of any amounts paid to Licensor in connection with any
termination of this Agreement.

6. WARRANTY DISCLAIMERS. Licensor does not and cannot warrant that the functions contained

in the Software will meet your requirements or operate in the combination you may select for use or the
performance or results that may be obtained by using the Software. Licensor does not and cannot
warrant that your use of the Software will be uninterrupted or that the operation of the Software will be
error-free or secure or that any defects in the Software will be corrected. In addition, the Software has
inherent limitations, and you must determine that the Software sufficiently meets your requirements.
ACCORDINGLY, THE SOFTWARE AND DOCUMENTATION ARE LICENSED "AS IS AND WHERE IS" AND
"WITH ALL FAULTS" AND THE ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF THE SOFTWARE
IS ENTIRELY ASSUMED BY YOU, THE USER.

LICENSOR EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, INCLUDING BUT
NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE AND ANY WARRANTY OF NONINFRINGEMENT. WITHOUT LIMITING THE GENERALITY OF THE
FOREGOING, LICENSOR EXPRESSLY DISCLAIMS ANY LIABILITY FOR INFRINGEMENT ARISING FROM ANY
USE OR COMBINATION OF THE SOFTWARE WITH ANY MATERIAL, DATA, SOFTWARE OR HARDWARE NOT
PROVIDED BY SUSTEEN IF SUCH INFRINGEMENT WOULD NOT HAVE OCCURRED BUT FOR THE USE OR
COMBINATION OF THE SOFTWARE. IN NO EVENT WILL OTHER WARRANTIES PROVIDED BY LAW, IF ANY
APPLY UNLESS THEY ARE REQUIRED TO APPLY BY STATUTE NOTWITHSTANDING THEIR EXCLUSION BY
CONTRACT. MOREOVER, TO THE FULL EXTENT PERMITTED BY LAW, THE DURATION OF SUCH
STATUTORY WARRANTIES, IF ANY, SHALL BE LIMITED TO THE LESSER OF SIXTY {60) DAYS FROM THE
DATE YOU RECEIVED THE SOFTWARE OR THE SHORTEST PERIOD OF TIME PERMITTED BY LAW. NO
DEALER, DISTRIBUTOR, REPRESENTATIVE, AGENT OR EMPLOYEE OF LICENSOR IS AUTHORIZED TO MAKE
ANY MODIFICATIONS, EXTENSIONS OR ADDITIONS TO THIS LIMITED WARRANTY, WHETHER IN WRITING
OR ORALLY. NO ORAL OR WRITTEN STATEMENT BY LICENSOR OR ANY DEALER, DISTRIBUTOR,
REPRESENTATIVE, AGENT OR EMPLOYEE OF LICENSOR SHALL CREATE ANY ADDITIONAL WARRANTY OR
OTHERWISE INCREASE THE SCOPE OF THIS LIMITED WARRANTY.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW AND REGARDLESS OF WHETHER ANY
REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE, IN NO EVENT AND UNDER NO LEGAL
THEORY (HOWEVER ARISING, INCLUDING WITHOUT LIMITATION NEGLIGENT, TORT, CONTRACT, OR
OTHERWISE) SHALL LICENSOR OR ITS SUPPLIERS BE LIABLE TO YOU OR ANY OTHER PERSON FOR ANY



INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES OF ANY KIND, INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOSS OF DATA, LOSS OF PROFITS, LOSS OF BUSINESS, WORK
STOPPAGE, COMPUTER FAILURE OR MALFUNCTION OR ACCESS FAILURE, OR ANY AND ALL OTHER
DAMAGES OR LOSSES ARISING OUT OF THE USE OF OR INABILITY TO USE THE SOFTWARE, EVEN IF
LICENSOR HAS BEEN ADVISED OF THE POSSIBLITY OF SUCH DAMAGES. IN NO EVENT WILL LICENSOR BE
LIABLE IN THE AGGREGATE FOR ANY DAMAGES IN EXCESS OF THE AMOUNT LICENSOR RECEIVED FROM
YOU FOR AN ANNUAL LICENSE TO THE SOFTWARE. SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF DIRECT, INCIDENTIAL OR CONSEQUENTAL DAMAGES, SO THE ABOVE
EXCLUSIONS AND LIMITATIONS MAY NOT APPLY TO YOU.

7. U.S. GOVERNMENT RESTRICTED RIGHTS. The Software is "commercial computer software" and
the related Documentation is "commercial computer software documentation," as such terms are used
in 48 C.F.R. sec. 12.212. Accordingly, if you are a U.S. Government user, the Software is provided to you
(a) only as a commercial end item with "RESTRICTED RIGHTS" and the use, duplication or disclosure of
the Software and Documentation and accompanying materials is subject not only to the restrictions set
forth herein but also to the restrictions set forth in subparagraphs (c)(1) and (c)(2) of the Commercial
Computer Software - Restricted Rights (June 1987) clause found at FAR 52.227-19 and (b} with "LIMITED
RIGHTS" and the use, duplication and disclosure of the Software and Documentation and accompanying
materials 1s subject to the restrictions set forth in subparagraphs (a){13) and (b)(3) of the Rights in
Technical Data - Noncommercial items {Nov. 1995) clause found at DFARS 252.227-7013, as applicable.
Manufacturer is Susteen, Inc., 8001 Irvine Center Drive, #1500, Irvine, California 92816.

8. EXPORT CONTROL LAWS. You shall at all times comply with all applicable laws, rules and
regulations regarding the use of the Software at your own expense, including but not limited to all laws,
rules and regulations applicable to the export and re-export of the Software or the Documentation.
Specifically, but without limiting the generality of the foregoing, you shall not export, re-export, transmit
or transship the Software or the Documentation or any resuits or direct product thereof, in violation of
any U.S. or other laws, rules and regulations which may from time to time be applicable. Non of the
Software or underlying information or technology may be downloaded or otherwise exported or re-
exported: (i) into {(or to a national or resident of) Cuba, Iran, Iraq, Libya, Serbia, Montenegro, North
Korea, Syria, or any other country to which the U.S. has embargoed goods; or (ii) to anyone on the U.S.
Treasury Departmentlfs list of Specially Designated Nationals or the U.S. Commerce DepartmentZfs
Table of Denial Orders. By using the Software, you are agreeing to the foregoing and you are
representing and warranting that you are not located in, under the control of, or a national or resident
of any such country or on any such list.

9. HIGH RISK ACTIVITIES. The Software is not fault-tolerant and is not designed, manufactured, or
intended for use or resale as online equipment control equipment in hazardous environments requiring



fail-safe performance, such as in the operation of nuclear facilities, aircraft navigation or communication
systems, air traffic control, direct life support machines, or weapons systems, in which the failure of the
Software could lead directly to death, personal injury, or severe physical or environmental damage.
Licensor, and each of its distributors, licensors, representative, or dealers, specifically disclaim any
express or implied warranty of fitness for any high risk uses listed above.

10. GOVERNING LAW AND INTERPRETATION. This Agreement shall be interpreted under and
governed by the laws of the State of California, without regard to its rules governing the conflict of laws.
The application of the United Nations Convention of Contracts for the International Sale of Goods is
expressly excluded.

11. SEVERABLITY. If any provision of this Agreement is held invalid, illegal or otherwise
unenforceable for whatever reason by any arbitrator, court, governmental agency, body, or tribunal, the
remaining provisions of this Agreement shall continue in full force and effect. Upon any such
determination of invalidity, illegality or unenforceability, the parties shall negotiate in good faith to
replace the invalid provision with a valid provision that effectuates the original intent of the parties as
closely as possible in a mutually acceptable manner.

12. TITLE. Title and all ownership rights and intellectual property rights in and to the Software and
Documentation shall remain in Licensor and/or its suppliers. The Software and Documentation 1s
protected by copyright and other intellectual property laws and by international treaties. Title and
related rights in the content accessed through the Software and any Third Party Software is the property
of the applicable content owner and Third Party Software owner, respectively, and is protected by
applicable law. The license granted hereunder gives you no rights thereto or to any patents, copyrights,
trade secrets, trade names, trademarks {whether registered or unregistered) or any other rights or
franchises in respect of the Software or any Documentation, or any part thereof.

13. USE OF NON-PERSONALLY IDENTIFIABLE INFORMATION. Subject to limitations under applicable
law, Licensor shall have the unconditional right to use your non-personally identifiable information and
transaction information (such as type of phone, transaction result, date and time) as it chooses In 1ts
sole discretion.

14. ENTIRE AGREEMENT. This Agreement entirely supersedes and replaces all prior proposals,
communications, contracts, agreements, or commitments, either written or oral, between the parties
with respect to the subject matter hereof, and renders them null and void and of no effect. This



Agreement constitutes the complete and entire understanding between the parties. This Agreement
may not be altered, amended, or modified except by a writing, duly executed by the duly authorized
officers or representatives of each party. The acceptance of any purchase order placed by you is
expressly made conditional on your assent to the terms set forth herein, and not those in your purchase
order. If any term of any purchase order or other communication is inconsistent or in conflict with any
provisions of this Agreement, the provisions of this Agreement shall govern. The suppliers and resellers
of Licensor are intended third party beneficiaries of this Agreement, with the right to enforce the terms
hereof directly against you.



CITY OF GLENDALE, an Arizona
municipal corporation

il

Brenda S. Fischer, City Manager

ATTEST:

Pamela Hanna, City Clerk (8EAL)

APPROVED AS TO FORM:

MicEéQLD/Bailey, City A@—)




