Quote No.

Quote

Date Rev

Prepared by

1-4174120311

B/4/2014 1

Broccardo, Neil

Technical Marketing Mig.. ine
Remit Payment Only To:
GE Intelligent Platforms, Inc.

P.O. Box 641275
Pittshurgh, PA 15264-1275

CITY CLERK

Send Purchase Order and/or Correspondence to:

TMMI - Technical Marketing Mfg., Inc., Wheat Ridge-9818
5000 Robb St.,, Bldg. 3, Ste. A,
WHEAT RIDGE CQ, 80033 USA

ORIGINAL C-8795-1
12/18/2014
Tel.:1-800-433-2682 (+434-978-5100) Fax:780-420-2047

City of Glendale City of Glendale - Cholla Water Treatment Plant
7070 W Northern Avenue 6210 West Myrtie Avenue
Glendale AZ, 85303 USA GLENDALE AZ, 85304 USA
Bill to Contact: End User Contact:

Bill to CSN: 564273 End User CSN: 10181000
Quote Expiry Currency
10/31/2014 uso
Sales Representive Primary Sales Representative
TMMI - Technical Marketing Manufacturing, Inc. Boyd, Tanya
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GE Intelligent Platforms
Terms and Conditions
As negotioted

The license of any softwore, including firmwore, ISoftwore’) or sale of any services, or equipment (Software, services and equipment, collectively
referred to o5 “Product’} is expressly conditioned upor: the terms and conditions contained or referred to herein. Any additional or different
terms and conditions set forth in Customer's purchase order or similar communication are objected to and will not be binding upon the GE
Intelligent Piatforms husiness providing the Product, whether GE Intelligent Platforms, Inc, or fts subsidiory thereinafter “GEY, unless specifically
ogreed 1o in writing by GE's outhorized representotive. Authorization by Customer, whether wiitten or orol, to furnish Product will constitute
occeptance of these terms and conditions,

1 Complete Aqreement.

11  These terms and conditions and any other terms ond conditions or documents referenced herein, contain the complete ogreement
between the partles, and no modification, omendment, recision, waiver ar other change will be binding on GE unless agreed to in writing by GE's
authorized representative, Any orol or written representation, warronty, course of dealing or trade usage not contnined or referenced hersin wil
not be binding on GE. The involidity, in whole or port, of any of the foregoing sections or peragrophs of the controct will net offect the remainder
of such articie or paragraph or any artide or paragraph of the contract.

12  in addition to these Terms ond Conditions, the appendices shall apply as follows: {o) the End User License Agreement terms and
conditions ottached os Appendix A sholl apply to the license of any Software; (b the Remote Moritoring Services Terms and Condltiens
ottached as Appendix B shall apply to the provision of any remote equipment monituring services; |c) the GlobalCore Support Terms and
Conditions attached hereto as Appendix € shall apply to the provision of any software mairenonce support and id) the On Site Services Terms
ond Conditions ettached hereto as Appendix D shall apply to any provision of services performed ot ¢ location cther thon o GE focility.

2 Woarmronty.,
21 ware

211 GE warronts that as of the date of shipment by GE, the GE Software fas defined in Appendix A) will be in substantial
conformance with the product documentation or mutually agreed to specifications pertaining thereto. ¥, within ninety {90) days of date of
shipment It Is shown thal the GE Software does not meet this warranty, and such GE Softwore is returned to GE with a copy of Customer's
purchase confirmotion, GE will, at its option, either correct the defect or error in the GE Software, free of charge, or moke available to Customer
satisfactory substitute software, or, If none of the foregaing Is reasongbly cvailable, return to Customer all payments made as kcense fees for,
if applicable, the portion of the fees paoid for the GE equipment in which the GE Softwore is embedded which are allocable 1o the GE SoRware}
and terminate the license with respect to the GE Software offected. GE does not warront that operation of the GE Software will be
uninterrupted or error free or that it will meet Customer's needs. Third Party Software Is only worronated as provided in Section 2.6 below. All
cther portions of the Licensed Softwore las defined in Appendix Al are provided “as Is" without warranty of ary kind,

212 GE worrants thot the media on which the GE Software is defivered will be free from defects in material or workmanship
under normal use and service for a period of ninety (90] days from the date of dellivery. If any defects are discovered in the media and reported
by Customer within ninety (20) doys after delivery, GE shall, at no cost to Customer, upon return of medio to GE, reploce the media and deliver
to Customer & new and complete copy of the GE Software.

2.2 Equipment GE warrants thot GE equipment sold will be free from moterigl defects in material, workmanship and title ond will
materially conform to ony specifications agreed to by the parties in writing. If any follure o meet this warranty lexcluding any defects in title) -
appears within one (1) year from the date of shipment of the equipment and Customer returns such equipment to GE pursuant to GE's
appiicable repair and replacement policy, GE will correct any such fallure ot its option, i} by repairing any defective or damaged part or ports of
the equipment. or (i} by making avoilable, FCA Customer's plant or other point of shipment (Incoterms 2010), any necessary repoired or
replacement ports. inbound shipping charges to GE, including associated toses, duties, tariffs, ete, shall be paid by Customer. Return
{outbound) warranty repair shipping charges shall be pold by GE to Customer's destinotion. If in GE's reasonable judgment such repair or
replacing of equipment is not procticable, GE shafl refund or credit monies paid by Customer for such products,

23  Services. GE warrants that services performed will conform to any spacifications agreed to by the parties in writing ond be
performed in o manner consistent with standard commenciol pructices In the industry. If ony failure to meet this warranty appears within
ninety (90] days from completion of the services, os applicable, GE will correct any such failure by reperforming any defective portion of the
services furnished. Hf reparformonce is not procticoble, GE will fumish without chorge services in an omount essenticlly equal to those which,
in GE's sole Judgment, would have been required for reperformance,

24 Conditions of Warranty. The warranties and remedies set forth herein are conditioned upor: (i proper storage, installotion, use
and mointenance of the Product, the proper design ond configuration of the system into which the Product is instolied, conformance with any
applicable recommendations of GE, and GE's ability to reproduce and observe the cloimed defect and fii} Customer promptly notifying GE of
any defects and, os required, promptly making any personnel, Sofware or computer systams avoiliable. Any modificafion to the Licensed
Software by Customer without the express written consent of GE shall void the warranty,

1
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2.5 Remanufactured Subossemblias or Parts. Certoin products hereunder moy contain remarwefactured subossemblies or ports which
have been cleaned, refinished, inspected, and tested to new-product standards, The warranty for any such product will be os provided in this
ogreement or ony apglicable warranty of the third porty manufocturer, if applicoble

2.6 Limitations on Warranty, GE warrants non-GE menufactured equipment including, but not limited to, personal computers, micro
drives, rotary disks, compact flosh, cables and occessaries, and Third Party Software {os defined In Appendix Al only to the extent thot the
monufacturer's or Third Party's warranty allows GE 1o transfer such warranty to Customer. GE wil poss through to Customer any such
worranfies. To the extent any such manufocturer or Third Party foils to provide o pass-through werranty, such equipment or Third Party
Software is provided “AS IS” without warranty of any kind ond the monufocturers and/or Third Porties discloirm all warranties, whether express
or implied. including but not lirited to the implied warranties of merchantabiiity, title, non-Infringerment o fitness for a particulor purpose, The
manufacturers or Third Porties shall not hove any liabliity for special, indirect, punitive, incidenta! or consequential damoges. Customer's sole
remedy for breoch of such warranty shall be the remedy offered by ond availoble from the manufacturer or Thied Party, if any. GE shall have
no lability, whether in controct, tort, negligence, or otherwise, to Custorer with respect to non-GE manufactured equipment or Third Party
Software.

2.7 EMCEFT AS SET FORTH IN SECTION 3.2, THE WARRANTIES PROVIDED HEREIN ARE EMCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES,
WHETHER WRITTEN, ORAL, IMPLIED OR STATUTORY. NO IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FCR PARTICLLAR PURPOSE
SHALL APPLY. GE DOES NOT WARRANT ANY EQUIPMENT, SOFTWARE OR SERVICES OF OTHERS WHICH CUSTOMER HAS DESIGNATED. The
warronty remedies set forth hefein provide the exdusive remedies for oll cloims lexcept as to title) based on fallure of, or defect in, Product
provided hereunder, whether the failure or defact arises before or during the wammanty period, and whether o cloim, however Instituted, is
based on contract, Indemnity, warranty, tort lineluding negligence}, strict liobllity or otherwise. Upon the expiration of the applicable warronty
peried, alf such llobiltty shall terminate.

3 Intellectucl Property,

31 GE shall retoin exclusive rights to its Products, Intellectual property rights lincluding copyrights, trodemarks, patents and trade
sacrets], schemotics, lagle diagrams, and manufocturing processes, and to oll modifications thereto funded by Customer, and, if applicable, the
Internet Advisory Site {os defined In Appendix B), the Advisory Intelfigence {os defined in Appendix B}, and the technology used to genercte the
Advisory intelligence. GE shall retain ownership in and does not convey, nor does Customer or Customer’s finol customer obtain ary right, title,
or interest in, Software, specifications or data fumished or developed by GE either prior 1o or in the performance of Customer's order. No
- schemotics of source tode sholl be fumished, unless pursuont to o seporote ficense o5 agreed by GE. Sulject to the performonce of its
obligotions hereunder, Customer shall hove alicense to use GE's intellectual property rights only as they are embodied in the Products and for no
gther purpose. Customer shall not modkfy or reverse engineer the Praducts.

32 oF womants that any GE equipment sold hereunder or GE Softwore {os defined In Appendix A} licensed hereunder, ond any part
thereof, shali be free of ony rightful claim of any third party for infringement of any United Stotes potent, copyright, trademark or trode sacret. If
promptly notified in writing and given outhority, Information and assistance, GE shall defend, or moy settle, of its expense, ony suit or proceeding
agoinst Customer bosed on o coimed infingement which would result in o breach of this warmanty. ond GE shall pay all domaoges and costs
awerded therein against Customer due to such breach, other than damages and costs arising from any willfuf infringement by Customer ofter
receipt of notice of the claimed infringement. GE shall not be responsible for any compromise or concession made by Customer without GE's
prior written consent, In case any equipment or GE Software Is In such suit held to constitute such gn infringernent and the use for the purpose
intended of soid equipment or Software Is enjoined, GE shall, at its expense and option, efther procure for Customer the right to continue using
s0id equipment or Sofiware, or replocing some with noninfringing equlpment or Softwore, or modify same so they become noninfringing, or
remove the equipment or Software and refund the purchose price or jicense fee lless rensonobie depreciation for any period of use and any
transportation costs separately pold by Customer. The foregoing stotes the entire liability of GE for patent, copyright, trademork or trade secret
infringement.

33 The preceding paragraph shall not apply to any equipment ar Software (o} specified by Customer and not of GE manufacture, or (b}
manufactured to Customer's design, or icl to the use of any equipment or Software furnished with other equipment or Software in o combination
not fumnished by GE os part of the transorction. As to any such equipment or Software, of use in such combination, GE assumes no Fabilty
whatsoever for infringement and Customer will hold GE harmless against any infringement claim arfsing therefrom lincluding, but not limited to,
regsonable ottorney’s fees).

4  Extusobie Delays,

41 GE shall not be liable for deloy due to causes beyond its reasonable control, including, but not limited to, octs of God, acts of Customer,
prerequisite work by others, acts of civil or military outhority, government priorities, fires, strikes or other lobor disturbances, floods, epidemics,
war, terrorism, riot, deloys in transportation or cor shartages, or inability to obtoin or delay in obtoining sultable labor, materials, or faciiities, due
o couses beyond its reasonable control. In the event of any such delay, the time of performance shall be extended for a period equol to the
time lost by reason of the delay.

42 In the event GE Is deloyed by octs of Customner or by prerequisite work by other contractors or suppliers of Customer, GE shall be
entitled to on equitnble price adjustment in addition to extension of the ime of performance.
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5  Saoles and Similgr Tawes, In addition to any price specified herein, Customer shall pay. or reimburse GE for, the gress omount of any
present or futyre soles, use, excise, income, value-odded or other similor tox applicable to the price, sale, licensing, or fumnishing of any Product
hereundler, or to their use by GE or Customer, or Customer sholl provide GE with evidence of exemption otceptable to the téng authorities, if
Customer foils to provide GE with requested proof of payment or exemption, GE moy pay the toxes due and cbtain reimbursement from
Customer. Customer shafl pay oll import duties ond registration fees arising from the sale, license or fumnishing of any Product hereunder.

6  Poyments ond Financial Condition,

61 Except to the extent otherwise specified by GE in writing, invoices for Product sholl be issued pro rata as shipments ore made or
services performed. If GE consents to delay shipments after completion of ony equipment, poyment shall become due, title shall pass ord
equipment shall be held at Customer’s risk and expense s of the date when GE is prepared to make shipment. Unless otherwise agreed to in
wfﬂgt?zge bgmc:‘; payment terms are net thirty (30} days from the dote of inveice. A¥ payments shall be mode without set-off for claims arising out
) T by GE.

6.2 H the financic! condition of Customer ot any time does not, in the judgment of GE, justify continued performance on the terms of
payment previously ogreed upon, GE may require full or partial poyment in advance or sholl bie entitled to terminate the contract and recelve
termination charges. In the event of bankruptey or insolvency of Customer or in the event any proceeding is brought agoinst Customer,
voluntarily or involuntarily, under the bankruptcy or insolvency lows, GE shall be entitled to terminate the agreement ot any time dwing the
perind ollowed for filing cioims against the estate and shall be entitled to payment for its termination charges.

6.3 Payment sholl be made in the currency quoted.

64 Customer shalt poy o monthly late poyment charge computed ot the rate of 1.5%, or the maximum Interest rate permitted by law,
whichever is less, on ony past due omount for each colendor month for fraction thereof) that the payment is overdue, and Customer shall pay,
indemnify and sowve GE hormiless from any and all costs and expenses of GE's coflections efforts including reasonoble attorney’s fees, ond costs
ossociated with compromises and judgments arising therefrom. GE retoins o security interest ond right of possessien in the orticles until
Custorner mokes full poyment, and Customer agrees to sign documentation ot GE's request as rensonobly necessary to perfect such interest

7 Limitations of Liobdity.

7.1 GES LIABILITY ON ALL CLAIMS OF ANY KIND, WHETHER BASED ON CONTRACT, INDEMNITY, WARRANTY, TORT (INCLUDING NEGLIGENCE),
STRICT LIABILITY OR OTHERWISE, FOR ALL LOSSES OR DAMAGES ARISING OUT OF, CONNECTED WITH, OR RESULTING FROM THIS AGREEMENT, OR
THESE TERMS AND CONDITIONS, OR FROM THE PERFORMANCE OR BREACH THEREOF, OR FROM ANY PRODUCT COVERED BY OR FURNISHED
UNDER THE CONTRACT OR ANY EXTENSION OR EXPANSION THEREQF (NCLUDING REMEDIAL WARRANTY EFFORTS], SHALL IN NO CASE EXCEED
THE CONTRALT PRICE OF THE ITEM GIVING RISE TO THE CLAIM. EXCEPT AS TO TITLE YO ANY EQUIPMENT FURNISHED, ALL SUCH LIABILITY SHALL
TERMINATE UPON THE EXPIRATION OF THE WARRANTY PERIOD SPECIFED HEREIN.

7.2 IN NO EVENT, WHETHER BASED ON CONTRACT, INDEMNITY, WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR
OTHERWISE, SHALL GE, TS EMPLOYEES AND SUPPLIERS BE LIABLE FOR ANY LOSS OF PROFITS OR REVENUE, OR FOR ANY INDIRECT, PUNITIVE,
SPEQIAL, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT LIMITED TO, LOSS OF USE OF ANY PROPERTY, CDST OF
CAPITAL, COST OF PURCHASED POWER, COST OF SUBSTITUTE EQUIPMENT, FACILITIES OR SERVICES, DOWNTIME COSTS, OR CLAIMS OF
CUSTOMER'S CUSTOMERS FOR SUCH DAMAGES EVEN (F GE HAS BEEN ADVISED OF THE POSSIBLITY OF SUCH DAMAGES AND THE CUSTOMER
WILL INDEMNIFY GE, 175 EMPLOYEES AND SUPPLIERS AGAINST ANY SUCH CLAIMS FROM THE CUSTOMERS CUSTOMERS. |F THE PRODUCT BEING
PROVIDED BY GE WILL BE FURNISHED 8Y THE CUSTOMER TO A THIRD PARTY BY CONTRACT OR RELATE TO A CONTRACYT BETWEEN THE CUSTOMER
AND A THIRD PARTY, THE CUSTOMER SHALL OBTAIN FROM SUCH THIRD PARTY A PROVISION AFFORDING GE AND ITS SUPPLIERS THE PROTECTION
OF THIS AND THE PRECERING PARAGRAPH 7.1,

7.3 Unless otherwise agreed by the parties In writing, the Customer has sole responsibility for designing and implementing a solution
including the Products which will meet oll appropriate sofety requirernents and/or stondards. GE disclaims alf Babllity for any damages arising oe
o resyitt of ony nonconformance of the solution of the Customer to safety requirements and/or stondards, Products licernsed or sold hereunder
are not Intended for use In any nucleor facility or activity, praduction of land mines or cluster bombs, or any Ffe-support equipment. GE further
discioims ofl liability for any domages resulting from dangerous use or misuse of s Products, Including use thot could resuit in rodiation,
chemical ond environmental domages, injury ond contemination os well os death, persontd injury o severe physicol damoges. Customer shali
indemnify GE. its employees ond agents from all liobility resufting from such usels), whether bosed on contract, warranty, tort (including
negligence), strict liability or any other legal theory, regordiess of whether GE had knowledge of the possibility of such damages or not.

7.6 1f GE furmishes Customer with advice or ossistance which is not required pursuant to this agreement, the furnishing of such advice or
assistonce will not sublect GE to any lobllity, whether in contract, indemnity, worranty, tort lincluding negligenced, strict liability or otherwise,

8 DRelvery,

. 81 Delivery of equipment will be mode FCA GE's fadlity (tncoterms 2010, Title to equipment shipped by GE from the Unlted States sholl
pass to Customer immediately after each item depatts from the territoral lond, sens, ond overlying airspoce of the United States, Title toaff
other equipment shall pass when the product is made available for shipment at the point of shipment. Title to services shall pass pro roto os
the services are performed. Ko titte to the Software s transferred.
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B.2 Unless otherwise agreed by the porties in writing: la] GE shall determine the method and routing of all dellveries; [b] delivery dates
and times are approximate and bosed on (i} prompt recelpt by GE of all information necessary o permit GE to proceed with work immediately
and without interruption, {ii} Customer’s compliance with the payment terms, i} prompt receipt by GE of all evidence GE may reguest that any
required export or import license, as opplicable, is in effect; ic) the prices for the praducts include only GE's usucl quality processes, systems,
ond tests; and {d) porticl deliveries shall be permitted,

8.3 Products shall be prepared, packed and shipped by or on behalf of GE in accordance with good commercial practices unless
otherwise agreed by the porties. A complete packing list shall be enciosed with ol shipments. Customer agrees to reimburse GE for any costs
for any non-standond packing, marking or shipping directions contoined In the purchase order.

9 Bport

9.1 Customer agrees to be aware of and comply with U.S. export lows ond regulations, and the applicoble export lows and regulations of
any ?ther country, to ensure that the Praducts or technology will not be used, sold, transferred, or re-exparted in violation of such lows and
regulations.

92 In gddition to the representation in parograph 9.1 above, Customer agrees thot it shall not, without prior LS, government
outhorizotion, export, reexport, er tronsfer Products or technology, either directly or indirectly: 1} 4o ony country subject to o comprehensive US.
trade embargo or 4 any resident or national of any such country; 2] to any person er entity listed on the “Entity List” or "Denied Persons List*
maintoined by the LS. Department of Commerce, the list of *Specifically Designated Nationals and Blocked Persons® maintained by the US,
Departrnent of Treasury or any other applicable prohibited party list; or, 31 to an end-user engaged in any nuclear weapons, chemical weapons,
or biological weopons activities.

1o U5 Government Contracting,  If Customer is o US. Government entity or elects to sell Products provided hereunder to the US,
Government or to o contructor selling to the US. Government, the following provisions opphy: {o} Customer cgrees thot oll Products provided by
GE meet the definition of “commercigl-off-the-shelf* ICOTS) or "commercial item® as defined in FAR 2,101, ond that the subporograph terms of
FAR 52.212-5(e) or FAR 52.244-6 {or, for orders from the U5 Government, FAR 52.212-5 and FAR 52.212-4 with talloring to the extent permitted
by FAR 12.302 by replacing all poragrophs excent those listed in FAR 12,302{b) with these Terms and Conditions), and {subject to subsection fe)
below) DFARS 252.212-7001ic) or DFARS 252.244-7000, whichever are applicable, opply only to the extent applicable to COTS or commercial
items and only as appropricte for the daliar volue of this order; (b} with regord to any terms related to Buy American Act or Trade Agreements,
the country of origin of Products Is unknown unless otherwise specifically stated in writing by GE; ic) Customer agrees that any services offered
by GE are exampt from the Service Contract Act of 1965 [FAR 52.222-41}: id] Customer ogrees that this sole s not funded, in whole orin part, by
the American Recovery and Refrwestment Act unless otherwise set forth in o written agreement of the porties; (@) GE mokes no
representotions, certifications or worrontiss whatsoever with respect to the ability of its Products to satisfy DFARS 252.225-7009, Restriction on
Acquisition of Certain Articles Containing Speciolty Metals; and (f] Customer is solely and exclusively responsible for compliance with ony other
applicable statutes or regulntions goveming sales to the US. Government, and GE makes no representations, certifications or warronties
whatsoever with respect to the ability of its Products or prices to satisfy ony such statutes and reguiotions other than those contained herein.

11 Termminotion.

11.1 Except o5 otheiwise provided in writing, termination of ony Appendix shall terminote these Terms and Conditions only to the extent 7
that they apply to the provision of Productis) pursuont to such Appendix. Termination of any Appendix shall not termingte any other Appendix or
these Terms ond Conditions as they may apply to the provision of Productis) pursuant to other Appendices. Sections 3.1, 5, 7,9 and 10 shall
sundve termination of these Terms and Conditions.

11.2 Termination of this Agreement and any license hereundar shall neither relieve Cusiomer of its obligation to poy oll outstonding
charges hereunder nor entitie Customer to any refund of such charges previously paid,

12 General,

12.1 GE reserves the right to subcontract any of the work to one or mare subxentroctors.
12.2 The delegation or ossignment by Customer of any or dll its duties or rights hereunder without GE's prior written consent sholl be void.

123 Any requests for changes sholl apply only if GE and Customer agree In writing on the specification of the change and the
corresponding changes to pricing ond/or schedule,

124 Any Information, suggestions or ideos transmitted by Customer to GE, iis agents, employees or subcontractors are not to be regarded
as secret or submitted in confidence except as otherwise providad In o writing signed by GE

12.5 GE shall comply with ol opplicable state and federel kaws, including but net limited to, the Fair Labor Stondards Act of 1938, os
omended, $he Occupational Safety and Health Act of 1970 [CSHAJ, lows related 1o nonsegregated faclities ond equal employment opportunity
fincluding the seven paragraphs appearing in Sec. 202 of Executive Order 11246, oz amended), and all standards, rules, regulations, and orders
Issued pursuant to such state ond federal laws.

12,6 This Agreement shall be governed by the lows of the State of Arizana, without regard to its conflict of low provisions. The provisions of
the United Nations Conventicn on the International Sale of Goods shall nat apply to this Agreement.
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Appendin A
End User License Agreament

1l Definitions,

11 "GE Software" sholl mean those portions of the Licensed Software, in ohject code form only, that are created by GE or branded
as GE (including integrated third party softwore), indlisding but not fimited to, Softwore developed andfor configured by GE pursuant to
mutuolly agreed to specificotions, but sholl notindude any Third Porty Software.

1.2 “Applicotion Templates® shall mean the part numbered software.componerrm created by GE for a specific application, which
can include forms, dispiays, workflows, reports, user activities, device configuration, and system configuration,

13 “Designated Computer” shall mean the one (1) computer upon which Customer shall run each copy of the Licensed Software,
except in the case of MAX-ON Software for which “Designated Computer” shall meon the one (1) redundont PLC system consisting of one
or two PLC CPU's upon which Customer shali run each eapy of the Licensed Software,

14 “Licensed Software® shall mean the GE Softwore plus any other Software (including Third Porty Software), In object code form
onfy, and ony Application Templates supplied by GE pursuant to this Agreement, if no operoting system software Is included in the
Software provided under this Agreement, Customer must make prowision for any required operating system software licenses.

15 "Open Source Software” means software {includi ion re lib ge ies) usuolly ovailable
without charge, with access provided to its souree ¢ode and where use, modificotion and redistribution is allowed under the terms of the
software license assotioted with it ond includes open source code, free code, community source cade, libraries, or similar software.

16 *Third Party Software® shall mean software, including but not imited to operating systems, owned or licensed by a thind party
that Is supplied to Customer by GE, and which Is neither branded as GE Softwure nor integrated Into the GE Software.

2 License,

21 Except os provided in Sectlon 2.2 below, Customer is granted only a non-transferable, nonexclusive flcense te Install angd use
the number of copies of the Licensed Safbware provided on the quate by GE only on the Designated Computersl.  No coples sholl be
mode unless authorized in writing by GE. Customer may not reverse engineer, decomplle or reverse compile o disossemble, re-engineer
or otherwise madify the Softwore. The Licensed Softwore, comprising proprietary trode secret infermation of GE and/or its licensors, shol!
be held in confidence by Customer and protected from copying or disclasure to third porties. No title to the intellectual property is
tronsferred. Customer must reproduce and always include all opplicable copyright nofices and proprietary markings on ony copy.
Customer hereby acknowdedges and agrees that ony Licensed Software that is embedded within GE hardware, shall be used,
rechsir!!')u‘tetil and/or resold only to the extent permissible under this Agreement and orly embedded within the GE hardware with which it
was provided.

22 if Customer is on authorized GE distributor or an origino! equipment monufacturer or o system provider who incorporates the
Licensed Software Into its equipment ar system for sale to an end user, of if Customer uses the Licensed Softwore to crente
redistributables, Customer may only transfer the Licensed Software to an end user provided that the end user agrees to be bound by the
provisions of this Agreement. Customer shall use Its best efforts to enforce its agreement with customers made [n accardance with this
section, and shall promptly report any vickotion or suspected viclation to GE.

23 Customer shall not use or incorporate any Open Source Software [n the Licensed Software that would: ) create, or purport to
create, obligations of GE or any Third Parly Software licensor with respect to any Ucensed Softwore: or (i} gront, or purport to grant, to
ony third pesty ony rights ‘o or immunities under GE's intellectuol property or proprietory rights in the Licensed Software. For exarmple,
Customer's modifications of Licensed Softwore may not Include any Open Source Software thot, when combined with Licensed Software
would in any way require any Licensed Software to be mode freely available,

24 All rights ond benefits afforded to GE under this Agreement shall opply equally to the owner of any Third Party Software and
its {icensors {collectively, the “Third Parties”) with respect to the Third Porly Software The Third Porties are intended third porty
beneficiaries of this Agreement. The provisions of this Agreement relating to the Licensed Software, as the same incomporate Third Porty
Softwars, ore made expressly for the benefit of, and are erdorceable by, the Third Parties.  The Third Parties retain title 1o the Third Party
Software, .

25 EXCEPT AS PROVIDED IN SECTION 2.2 ABOVE, IF CUSTOMER TRANSFERS POSSESSION OF ANY COPY OF THE LICENSED

SOFTWARE TO ANOTHER PARTY WITHOUT WRITTEN CONSENT OF GE, THIS LICENSE 1S AUTOMATICALLY TERMINATED. Any ottempt
otherwise to sublloense, assign or transfer any of the right, duties or abligations hereunder Is void.
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3 Additional Terms for Manitoring Softwore.

3.1 “Monitored Equipment” shall mean the equipment of Customer to be monitored with the Monitoring Seftware (if any), os set
forth on o monftoring softwore schedule agreed to in writing by the parties f"Menitoring Softwore Sthedule®).

3.2 “"Monitoring Software” shall mean the equipment condition monitoring Licensed Software (if any] listed on a Monitoring
Software Schedule,

3.3 Moniforing Software License, To the extent the Licensed Software includes Monitoring Software; (ol Customer's ficense is
limited to using the Monitoring Software to monitar the Monitored Equipment, os described more fully in the Monitoring Softwore
Schedule, {b) GE or its authorized representative shall have the right upon reasonable notice to audit ond ingpect Customer's utilizotion of
the Monitoring Software in order to verify compliance with the terms of this Agreement, and {c) upen GE's reasanabie request, which shali
occur no more than twice annuolly, Customer sholl deliver to GE a report, os defined by GE, evidencing Customer’s and other authorized
usrghrsbtt::z of the Moritoring Software. Use of the Manitoring Software to monitor equipment other thon the Monitored Equipment Is
prohibi

3.4 Mdiionol Worranty Disdolmer,  While the Monhoring Softwore provides advisory information regarding equipment
condition, it is virtually impossible to guaranty that each and every foult condition can be foreseen or detected. THEREFORE, GE
EXPRESSLY DISCLAIMS ANV WARRANTY THAT THE MONITORING SOFTWARE WILL DETECT ANY PARTICULAR FAILURE OR PROVIDE
ANY PARTICULAR AMOUNT OF ADVANCE WARNING OF AN IMPENDING FAILURE OR CONDITION OF THE MONITORED EQUIPMENT.

3.5 Additionol Limitotion on Lipbility. The Monitoring Software generates odvisory information but does not perform ony
outomated control, 6nd GE has no control over decisions made or octions token on the basis of ony such generated information,
Customer ossumes total rasponsibility for Customer's use of the advisory Information generoted by the Monltoring Software,
THEREFORE, TO THE EXTENT THE LICENSED SOFTWARE INCLUDES MONITORING SOFTWARE, CUSTOMER BEARS THE ENTIRE RISK OF
ANY UABILITY ARISING OUT OR RELATING TO THE USE OF THE SOFTWARE, OTHER THAN THE LIABILITY FOR INTELLECTUAL
PROPERTY INFRINGEMENT PURSUANT TO SECTION 3.2 OF THE TERMS AND CONDITIONS TO WHICH THIS APPENDIX IS ATTACHED.

36 ndemrnity.  Inthe svent GE is named as o defendant in o thind party fowsuit for personol injury andfor property domaoge
alieged to be coused by Monitored Equipment of Customer on the basis that the Menttoring Software feiled to detect on equipment
condftion thot would have aveided the Injury or domage, Customer will indemnify, defend and hold harmless GE in such lowsuit

3.7 (f aterm expirotion date is provided on the Monitoring Software Schedule, then the license granted hereunder sholl terminacie
upon such date.

4 Term and Termination.

41 Customer may terminate this End User License Agreement ond any kicense gronted hereunder at any time by destroying the
Licensed Software together with oil copies thereof ond notifying GE in writing that oll use of the Licensed Softwore has ceased and that the
Licensed Software has beer destroyed.

4.2 GE, upon thirty (30} days notice, moy terminate this Agreement and any license hereunder if Customer is in materiol breach of
this Agreement or if Customer attempts to transfer or assign this Agreement without the prior written consent of GE. Within twenty (20}
days ofter ony such termination of this Appendix A, Customer shall certify [n writing t0 GE thot all use of the Licensed Software or the
offected portion thereef has ceased, and thet the Licensed Software or portion thereof has been returned or destroyed, in accordonce with
GEs instructions.

43 Upen termination, Customer's rights under Section 2 shall immediotely cease, and neither party shall have any further
cbligations under this Appendix A except Sections 3 and & shall survive any expiration or termination and remaln In effect.
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* Appendix B
Remote Monitoring Services Terms

‘1. Definitions,

11 “Advisory Intelligence” means information regording the condition of the Monitored Equipment generated by GE using
proprietory technology in sesponse to Source Dato. More specifically, Advisory Inteliigence comprises estimates of the values of Source
Dato, residudls of the estimates and Source Data, difference alerts stotistically indicating thot the Source Dato is different from what the
proprietary technology expects, and Incident messoges defined by rules applied to oll of the above.

12, “Internet Advisory Site” means an internet server site comprised of hardware ond Softwore and hasted by GE for presenting
the Advisory Intelligence to Customer at o remote location by means of o web browser with secure oecess over the intemet.

13 “Monitored Equipment* meons the remotely locoted equipment of Customer for which GE will provide Advisory Intelligence
oue;g lﬁm internet connaction, os set forth on o remote monitoring schediude ogreed 10 in writing by the porties "Remote Monttoring
Sch

14.  "Source Dato” means sensor dato or other parameter data from the Monitored Equipment made available to GE by Customer
for generating the Advisory Intefligence. Source Data shall be fisted and described in o Remote Monitoring Schedule,

2, Setvices

2.1 If the parties agree in writing to have GE host and/or set up the internet Advisory Site, GE sholl set up and/or host the Intemet
Advisory Site and make it accessible to Customer. GE agrees to toke reasonaoble steps to secure the: Interniet Advisory Site against occess
by unauthorized third porties, GE reserves the right to outsource hosting of the Internet Advisory Site or subcontract any of the wark to
one & more third parties thot shall be bound to treat os confidential the Source Data and Advisory Intelligence commensurate with GE's
confidentiality obligotions hereunder.

22 GEggreesto recelve Source Data ond generate Advisory Intelligence in response thereto ond present it In o timely fashion, as
specified in the Remote Monitoring Schedule, on the lmemet Advisory She for secure access by Customer.

23.  GE agrees to maintoin the Source Dato and the Advisory Intelligence generated In response thereto for enline cccess by
Customer through the Internet advisory Site for such perlod os Is specified in the Remote Monitoring Schedule

24.  Subject to the terms hereof, GE hereby grants Custsmer, and Custamer hereby aecepts, o nonexclusive, nontransfengble ond
nonossignable license to use, copy and distribute internally the Advisory Intelligence. This license shell be deemed te be perpetuol with
respect to any ond oll Advisory Inteligence accessed by Customer prior to tenmination of this Agraement.

3. Customer Responsibilities,

31  Customer sholl be responsible for providing a sultable and reasonably adequate Internet connection for the tronsmission of
Ehe Advisory Intelligence and the Source Data, as well as such other equipment as GE requires in onder to provide the services set forth
enein.

3.2, Customer agrees to make Source Data avalloble to GE, and to take ol reasonable steps to focilitate the setup efforts of GE
described in Section 2.1, including intervening with any third-party carriers of Source Dato to ensure the release of such Source Data to GE.

3.3.  The Intemmet Advisory Site is for use by Customer only. GE will provide to Customer up te ten {10} password and account
designations, which are required to orcess the Internet Advisory Site. Customer shall not disclose posswords and other information obout
the Internat Advisory Site to third porties, or otherwise enable access by third portles to the Internet Advisory Site, without the written
authorizotion of GE, Customer agrees not to compromise the secusity of the Intemet Advisory Site through its actions or inactions, ond
Customer will further take all reasonchle steps to prevent unauthorized access to the Internet Advisory Stte. Customer shafl be solely
responsible for maintaining the confidentiolity of such possword and account designations and for oll actiities, whether conducted by
Customer or otherwise, that occur under its passwordis} or accountis). Custemer agrees 1o {a) immediately notify GE of any unouthorized
use of such o password or account or any other brench of security, and (b} ensure thot it properly eits from its accountis} at the end of
ecch session. Customer ocknowledges and ogrees that GE cannot ond shall not be responsible or fiable for ony loss or damage orising
from Customer’s failure to comply with the foregaing, .

34.  In the event GE is nomed os o defendont in a third party lowsult for personal injury and/or property domage ofleged to be

caused by Monitored Equipment of Customer on the basis that the Advisory Intelfigence foiled to Indicate on equipment condition thet
would hove ovolded the injury or damaoge. Customer will Indemnify, dafend and hald harmless GE in such lowsuit
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4. Restrictions.

4)1.  Source Dota sholl remain the property of Customer, and GE shall not disclose Source Doto to any third party without the
authorizntion of Customer., GE shall not use the Source Data for any purpase other thon i) rendering services under this Agreement, and i)
internally using Source Dot to evaluate or improve GE's proprietory technology. GE shall not disclose the Advisory Intelligence to any third
party in a way that identifies Customer, the Monitored Equipment, or ony design or performance metrics of either, without the written
authorization of Customer,

4.2 Customer agrees not to take ony oction that would kmit GE's independent development, sale, assignment, licensing or use of
GE's Software ond technology underlying the Intemet Advisory Site, or any-Improvement thereof. This Agresment does not provide
Customer with titie or ownership of the Internet Advisory Site. Title to and ownership of the Internet Advisery Site and the Advisory
Intelligence and all versions, modifications, ond enhoncements thereof, shall at ol times remain with GE, subject anly to the rights and
privileges expressly gronted to Customer herein.

5. Temon on.

51.  The Remote Monftoring Services shall be provided for an inftiof term as provided on the Remote Monitoring Schedule. Unless
cotherwise Indicoted on the Remote Monitoring Schedule, the Remote Monltoring Services sholl automaticolly be renewed for successive
On:.;] )] y%u;frenmt terms unless o porty provides the other party with written notice of its intent to not renew at least thirty {30) days prior
to the end of any term.

5.2.  GE sholl hove the night to termingte the Remote Monitoring Services upon the occurrence of any of the following: {il
Immediotely ofter Customer uses, coples, or modifies the Advisory Intelligence except as expressly autherized hereln; (T immediately ofter
Customer transfers possessian of cny copy of the Advisory Intelligence to any other party except as expressly authorized herein; (i} thirty
(30) days after GE gives Customer notice of Customer’s materiel breoch of ony provision of this Agreement, Including any delinguency in
Customer’s poyment of any money due hereunder, unless Customer has eured such breach during such thirty (30) day period; or (V)
immediately after Customer files for bankruptcy, becomes Insolvent, or makes an ossignment for the benefit of creditors.

53.  Upon termination, Customer’s rights hereunder shoil Immediotely cense, and neither Party shall hove ony further rights or
obligations under this Agreement except (i) Customer shall remain floble for any outstanding and/or remaining fees, (il Sections 2.4, 3.4,
and 5.4 shall susvive and remain in effect.

54.  Upon a material braoch of this Agreement, and in addition to any other remedies # moy hove at low or In equity, GE may {a)
deny access by Customer to the Internet Advisory Site, (b} refuse to generate Advisory Intelligence, and/or {c} declare gll obligations
immediotely due and payable,

5.5. Remote Monitoring Services shall outomatically terminote in the event the license to any underlying Software [s terminated.
6.  Additioncl Discloimer of Warranties and Lio

61.  GE does not ond cannot control the flow of dota to or from GE's network and other portions of the Imernet. Such flow
depends in large part on the performonce of intemet servives provided or controfled by third parties. At times, actions or inactions of such
third porties can impalr or disrupt customers’ connections to the internet (or portions thereofl.  Although GE will use commerdiaily
reasonable efforts to take all actions it deems appropriate to remedy and gvold such events, GE cannot guarantee that such events will
not occur. ACCORDINGLY, GE DISCLAIMS ANY AND ALL LIABILITY ARISING OUT OF OR RELATING TO SUCH EVENTS.

6.2.  While the Internet Advisoty Site provides advisery information regording equipment condition, 1t ks virtually impossible to
guarantee that eoch and every foult condition con be foreseen or detected. THEREFORE, GE EXPRESSLY DISCLAIMS ALL WARRANTIES
THAT ANY PARTICULAR FAILURE OR CONDITION OF THE MONITORED EQUIPMENT WILL BE DETECTED OR ANY PARTICULAR AMOUNT
DF ADVANCE WARNING OF AN IMPENDING FAILURE WILL BE PROVIDED.

63 The Remote Monitofing Services provide Advisory Intefligence but do not perform any outomated control, and GE has no
contral over decisions mode or actions taken on the basis of any such generated information. 6E makes no guorantees of the accuracy of
the Advisory Intelligence with respect to actual equipment foults or events. Customer assumes total responsTbiity for Customer's use of the
Internet and of the Internet Advisary Site and the Advisory Inteliigence, THEREFORE, CUSTOMER BEARS THE ENTIRE RISK OF ANY
LIABILITY ARISING OUT OR RELATING TO THE LSE OF THE ADVISORY INTELLIGENCE [WHETHER ACCURATE OR OTHERWISE].
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Appendix C
GlobalCore* Support Terms and Conditions

1 @MM With respect to the GE Software [as defined in the underlying Softwore License Agreement} ficensed by
GE ond listed on Customer's GlobalCore Support Progrom Certificote ("GlobalCare Cerfificate®) GE shall provide GlobalCore Support Services
as detalled in the applicable customer support guide ("Customer Support Guide*) and as provided balow.

11.  Telephone Support To the extent provided in the Customer Support Guide opplicable to the type of GlobalCare purchased by
Customer, GE will provide support consyltation to Customer regarding use and operation of the GE Software. Such consuitation may occur
via telephone or web-based communication,

12, Problem Solving. To the extent provided in the Customer Support Guide applicable to the type of GlobolCare purchased by
Customer, GE technical personnel will be ossigned to attempt correction of problems In the GE Software discovered by Customer and
reported to GE In sufficlent detail to permit GE to reproduce such problems, Customers are advised that remote access trouble~shooting
tools may be called for in order to ossist efforts to comect problems, and that such efforts may be impaired i the customer is unable to
accommodate the use of such tools. Corrections made by GE to such problems will be avoiloble to Customer os provided in the Customer
Support Guide. GE's obligation shall be to use its reasonabile efforts to correct such problems; however, GE does not warrant or guarontee
that all such reported problems or questions will be corrected or resaived. In the event a reported problem Is determined to be of Customer
origin, GE may bill Customer at GE's then-current per diem rotes for any time expended in on effort to cormect such problem.

13.  Enhoncements. To the extent provided in the Customer Support Guide applicable to the type of GlobalCare purchused by
Customer, GE will provide Customer with notice of all Service Pock enhancements, Software improvements and version upgrades ["Service
Pocks, SiMs and Upgrades”). GE reserves the right to charge for significant new product functionality Introduced in major product releases
{"Major Feature®l. Major Features are licensed separately and will be additional to the bose configurotion that Customer is already licensed
to use. Servics Packs, SiMs, and Upgrades, If provided, sholl be for the quantity of registered GE Software systems on site. Service Packs,
5IMs, and Upgrades apply only to the GE Software and do not include any updates, enhancements, service packs, or upgrades to the
cperating system or other Softwore,

2. Softwore License Terms. All Service Packs, SIMs, Upgrades, and other such supporting moteilals fumished to Customer hereunder
shall be considered part of the GE Software and subject to il the terms ond conditions of the underlying Software License Agreement.

3. Conditions of Senvice,  GE shall not be required to provide support relating to problems or issues arising from () modified or
abnormal operating conditions, {fi) Customer's use of the GE Software In o manner for which it was not designed, (i) domoge to the
computer on which the GE Software Is Instalied, fiv) Customer's negligence, misuse or modification of the GE Software or Its configuration
including SQLI, () versions of the GE Software other than those designated in the applicable Customer Support Guide, fvi] systems thot do
not meet the specifications or configurations, If any, specified by GE, (vil) effects of external systems Inetwork, data feeds, shared/virtuol
hardware, other producis), viiit customer faliure to keep current with backups, virus protection, operating system/dotabose potches, or
ofher IT best proctices, or () accessing the Software or dota except through the officiol AP.. Customer must consult with GE before
performing any upgrades on any third party Software reguired to run the GE Softwore.

4. Term, Renewnl end Termination

41.  GlobolCare Support dotes of service will be as stated on Customer’s GlobolCare Certificate.

4.2.  The term of GlobelCare Support commences upon the effective date in the Customer’s GlobalCare Certificate ond continues
foro 1 yeor initiol period. Customer may, ot its option and with the approval of GE, extend the term of GiobaiCare Support an additional 4
years, renewable on an onnual basis, GE will be notifled in writing by Customer of its intent to extend the GlobalCare Support peried at
least 30 calendor days prior to the expiration of the originial or any renewal GlobaolCare Support period. Price cdjustments wil only be
reviewed during the GlobaiCare Support renewal period. There are no automatic renewds of GiobalCore Support.

43.  Provided that GE hos not given Customer written natice of its Intent to aiter, discontinue, or refuse to renew any GlobaiCare
Support Services at least one year in advance of expiration of the then-current term, GE shall notify Customer thot the then-current service
period fs ending and provide Customer with o quote for renews, na less than thirty [30) doys prior to explration of the then cument service
period. Poyment for GlobalCare Support Services is required In odvance, without right of refund. Timely purchase and puyment of the
appiicable yearly service fee shall extend GlobalCare Support Services. If an order or payment Is not recelved os set forth hereln,
GlobalCare Support Services will be terminated, and Customer will be ploced on inoctive status. Customer may recctivate GlobolCare
Support Services thereofter by poying o re-instotement fee.

44,  GlobolCare Support Services shall automaticolly terminate in the event the icense to the underlying Softwore is terminated.

5. Use of Technical information. With respect to any technicol information that Customer moy provide 1o GE In connection with the
GlobalCare Support Services, GE may use such informotion for the limited purposes of writing and posting technica! notes or knowledge
articles or compiling aggregate data, for intemal use anly, on the frequency and type of support services requested. GE will not utilize such
technical information in eny form that personally identifies Customer,
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*GlobeiCare i e trademark of GE Intelligent Platfarma, Ino.
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pandix O
On Site Services Terms and Conditions

1 Safety ond Security Policies, If agreed ta in writing by GE, GE shall comply with applicable safety ond security policies that
have been provided to GE In writing by Customer. For the avoidance of daubt, policies oveflable online shall not be considered to hove
been provided in writing. GE will comply with its polides, as they may be amended from fima to time, regarding bockground screening
requiremexts, crirninal boackground checks and drug screening tests,

2 Insurance.  GE shall procure and maintain oll insurance coverages as set forth betow, each with an insurer with cn AM. Bests
rating of A- or better to protect from cloims orising as o result of the negligence of GE in its performance under this Agreement.
Aiternatively, the parties agree that GE may sotisfy any or all of the insuronce requirements set forth below through self-insurance,

a. WORKERS COMPENSATION & EMPLOYERS LIABILITY: Stututory Workers' Compensation os required by state low ond
Employer's Liability with o minimurn limit of $500,000 each accident / $500,000 each diseose / $500,000 policy limit,

b COMMERCIAL GENERAL LIABILITY INSURANCE including PRODUCT AND COMPLETED OPERATIONS LIABILITY with the following
minimum limits for Bodily Injury and Property Damage: $1,000,000 per occurrence; $1,000,000 annual oggregate.

e BUSINESS AUTOMOBILE LIABILITY INSURANCE covering all vehicles used in connection with the instaliation and/for servicing of

the Product, covering Bodily injury ond Proparty Damoge with o minimum $1,000,000 combined single imit per occident.

;:L POLICY TERMINATION. GE will promptiy reploce ony conceled policy with o substantioliy similar poficy or with o notice of self-
nsurance,

e POLICY VERIFICATION. At Customer's written request, GE sholl provide a certificote of msurance, or evidence of self-insurance,

with Customer to show the existence of such Insurance.

3 Expenses.  To the extent thot professionol services are provided on o time ond materials basis, trove! and lodging expenses
will be incurred and reimbursed according to the GE Travet Policy.

4, SOW/Proposal,  GE will provide professional services in accordance with the applicable mutually agreed to Stotement of Work
{which may be the farmal proposol issued by GE) as requested from time to time by Customer. Each Statement of Work incorporates and
is subject to the terms and conditions of this Agreement. To the extent o Statement of Work that has been signed by both parties contoins
terms inconsistent with this Agreement, the Staterent of Work will control, The Steterment of Work will contain o detoiled explonation of
the project, service to be performed, deliverables, reports, cost of services, whether estimated or fixed, and ony additional Informotion
required,

5. independent Contractor.  GE and its employees, agents, representatives, ossigns and subcontractors will represent themselves
only as Independent controctors unrekated to Customer. Nothing in this Agreement is intended to create o relationship, exprass or impiled,
of employer-employee, principa-agent or portnership between Customer ond GE,

6. Certificates. GE shall perform any services to be provided hereunder, and Customer shall make poyment to GE therefor, in
accordance with the schedule and specifications in GE's quotation therefor. Upan completion of a services deliverable, and at GE's
request, Customer shall provide a certificate of accaptance of each deliverable. Upon finaf completion of the services to be provided
hereunder, and at GE's request, Customer shall provide a certificate of final completion.

7. Terminotion. gither Customer or GE may terminate an ogreement for services hereunder for cause If the other of tham: (o)
becomes Insolvent, makes cn assignment for the benefit of its creditors, has o recelver or trustee oppointed, or & the subject of o
proceeding under bankruptcy or insoivency laws (b) folls to make payment hereunder when due which failure continues for fifteen {15] days
after written notice thereof; or {c) breaches this ngreement in any other materiol respect ifor which breach this ogreement does not provide
exclusive remedies other than termination] and such breach ks not cured within sixty (60) days after written notice thereof is given by the
non-breaching party {plus reasonable additional time if such breach connot reasonably be cured within such peried and a cure is promptly
commenced ond diligently pursued).

8. Suspansion. GE may suspend its performance of services hereunder If it has the right to terminote for cause as set forth
cbove [without waiving s right to termincte for cousel,
9 Survival. The provisions of this agreement which by their nature extend beyond the period hereof for the performanee of

s;arvices. including without limitation those conceming warranty, intellectual praperty, limitations of liabifity, excusable deloys, payment
obligations, and confidentiality, shall survive terminotion or expiration,

10 Customef responsihilities, M services hereunder are to be providad at Customer's site or o thind-party site designated by the
Customer, the following shull apply: Customer shall on an ongolng bosis provide GE acoess to: it such site in o clean, lighted, safe, and teve!
condition; (i) adequate power sources, networks, telephone ond doto lines, and other utilities; and (i} personnel, information and
dacumentetion as reasonably required by GE. Customer shall be responsible 1o obtoin any required permits, approvals, authorizations or
the like opplicobie to activity hereunder ot such site,
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