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Fujitsu Technical
Assistance Center

(800) 626-4686

TAC is available Monday-Friday (excluding
holidays) 5 a.m. to 5 p.m. PST

Unit Exchange Service — Exchange service includes
spare parts, labor and round-trip shipping for verfied hard-
ware failures Service I1s available across the United States
Service will be provided between 8 am. and 5 p m PST,
Monday through Friday (excluding holidays) Exchange
service does not include preventative maintenance, consum-
ables and cleaning materials, troubleshooting of software
configuration, applications or set-up The replacement unit,
including packing and shipping instructions, will be shipped
directly to Customer prior to Customer shipping the defec-
tive scanner back to Fujtsu The replacement scanner will
be delivered the next business day if the replacement order
Is received before 2 00 p.m. PST (Pacific Standard Tirme).
Otherwise the replacement scanner will be shipped the next
business day

Obtaining Service — In the event of a hardware failure,
Technical Assistance Center (TAC) will assist the Customer
In resolving the problem over the telephone Customer
must provide TAC with the product model number, part
number, serial number and a description of the problem
Customer may be asked to run some simple, self-diag-
nostic tests and report the resulting status and error code
messages This will assist TAC in determining if the problem
is the scanner or another component of Customer’s
system and if the problem can be resolved over the tele-
phone After TAC verifies a hardware problem, a service
call will be intiated TAC will issue a Return Material
Authorization (“RMA”) number and authorize shipment

of a replacement unit
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Service Program Description

Return of Defective Scanner — The defective scanner must be returned Services Not Covered — Service does not include the following

to Fupitsu within ten (10) days after receipt of the replacement scanner or © Electrical work external to the product, repair or replacement of product
Customer will be billed at the current list price of the replacement scanner The or increased service fime required due to casualty, accident, damage,
defective product must be returned using the packing and shipping instructions acts of God, transportation, missing parts, neglect, misuse or abus,
and the box and packaging In which the replacement scanner was shipped The operator error, fallure of proper management or supervision, unsuitable
RMA number must be clearly marked on the outside of the box to ensure proper physical operating environment, use of supplies or accessories not
receipt and credit of your defective scanner approved by FCPA or its Authorized Service Provider

No Trouble Found / Excluded Returns — if upon inspection of the defective o Service In connection with the nstallation, discontinuance or removal
scanner 1t 1s determined that the scanner Is not defective, Customer will be of the product

biiled by Fujitsu at the then current “No Trouble Found” (NTF) charge for that
scanner If upon nspection of the defective scanner it 1s determined that the
problem 1s caused by user maintainable items (consumables), Customer wiil be

billed by Fuptsu at the then current NTF charge for that scanner plus applicable Accessories or missing parts, supplies, consumables and expendable
consumables items, or problems caused by those items identified as being the user’s

responsibility in the Pertodic Routine Maintenance chapter of the User's
Manual, nor does it cover relocation services, systems engineening
services, programming, reinstallation of user operating systems or
applications software, reconstruction of date, operational procedures
Warranty — Fuptsu warrants that all services will be performed in a profes- due to any sort of failure to Implement the most current software

sional manner See Fujitsu Service Terms and Conditions. releases

e Any service and/or parts replacement resulting from fraud, tampering,
misuse or the uses of counterfelt components, assemblies or modules

Term — The term of this service offering shall be one year from the date of
service purchase with actvation card or receipt of signed FCPA Service
Contract Quotation or Purchase Order

Please refer to the Limited Warranty and Service Guide for full details of all
service programs and warranty at www.imagingService.com.

About Fujitsu Computer Products of America, Inc.

Fu)itsu Computer Products of America, inc., a subsidiary of Fupitsu Ltd , 1s an established leader in the Document Imaging industry, delivering innovative
scanning solutions and services that enable our customers to solve critical business productivity 1ssues and streamline operations. We provide cutting-edge
document capture and workflow solutions for business and personal environments, backed by a comprehensive portfolio of service and support programs

Fujitsu Computer Products of America, inc.

http //us.fujitsu.com/fcpa L‘{)
1250 East Arques Avenue Sunnyvale, CA 94085-5401 FUJ ITSU

(800) 626-4686 (408) 746-7000 info@fcpa.fujitsu com

"
" ©2009 Futsu Computer Products of America, nc Al ghts reserved Allstatements herein are valid only nthe U'S for US resicents, are based on narmal aperating conditans are providedd for informational pirpases anly, and are not intende 1o create any implied
warranty of merchantabilty or fitness for a partcular purpose Fujtsu Computer Products of Amenca, Inc reserves the right to modify at any tme without prior notice these statements, our products, thewr performance specicafions, avallability price and warranty
. Postwarranty and service programs Fujtsu and the Fujtsu logo are registered trademarks and The Possibilies are Inhinie 1s a trademark of Fuptsu Limited ScanCare and ScanAid are trademarks of Futst Computer Products of Amenca, Inc Al other trademarks are
L FSC 1, the property of their respective owners Printednthe US A DS33201109
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. Customer Support
WWWAMAGINGSEIVICE Com

{800} 826-4686
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U.S. Call Center
100% staffed in the United States

@

Toll Free Support, 5 to 5 PST M-F,
extended for 24/7

Friendly and knowledgeable engineers

Nationwide coverage, including Alaska
and Hawaii

Best-in-Class service ratings

Customer satisfaction rate of 98%

Service Benefits

@

Fujitsu authorized technicians

e |Improves uptime for scan quotas and
deadlines

Contract Priority-Phone for low hold times

Maintenance training for new employees
Eliminates unbudgeted repairs

Less expensive than time and matenals
Increases capital equipment longevity

Serviced equipment scans more pages
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FUitsu Service

Which Fujitsu Service Plan fits my needs?
Choose the nght level of service based on your scanning needs. If you need
more information, please call your Value Added Reseller or Fuijitsu at (800)
626-4686, Option 1. We will help you choose the correct coverage today.

ScanCare for moderate to heavy scanning environments
Includes prescheduled maintenance, a year's supply of
cleaning materials and consumables, Next-Business-Day,
4-hour and 24/7 response times.

Basic for light to moderate scanning environments
On site hreak/fix coverage, workflow maintenance
Next-Business-Day, 4-hour and 24/7 response times

Advance Exchange for light scanning
For scanners weighing less than 50 pounds Includes next
day replacement scanner delivery before 2 PM PST

Depot for high security locations .
For sites with strict asset control. Includes repair center

(1
coverage of spare parts and labor for all hardware errors ]

Purchasable Options
o Training — Train your new staff on use of the Fujitsu hardware and software
o Installation — Professional installation of Fujitsu hardware and software.

o Evaluation — Trial units available to ensure you have the right solution for your
organization

o Scan Aid Kits - All-in-one kit with consumables and cleaning matenials.
o Time and Material — Repair your non-contract scanner in 3-5 days

Non-Fujitsu Scanners

Fujitsu Service provides a single source service solution for non-Fujitsu scanners
Extend our best in class service to your legacy products, making contract renewal a
simple process We are dedicated to extending the life of current scanners until the
next budget refresh brings 1n new Fujitsu equipment

Service Plans: ScanGare Basic g‘;‘l’;':fg: Depot
Parts and Labor Yes Yes Yes Yes
Shipping Yes Yes Yes Returmn
Response Options NBD, 4 HR, 24/7 NBD, 4 HR, 24/7 NBD 5 Day
Maintenance Visits 1103 1 NA N/A
Ci Yes N/A N/A N/A
Cleaning supplies Yes N/A N/A N/A
Shipping box & Label N/A N/A Yes N/A
Non-Fupiisu Scanners N/A NBOD & 4 HR N/A N/A
Monthly N/A Yes Yes Yes

Fujitsu Gomputer Products of America, Inc.

1250 East Arques Avenue Sunnyvale, CA 94085-5401 (800) 626-4686 (408) 746-7000

http://us.fuitsu com/fcpa o Info@fcpa fujitsu com

ans
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- 4 Funtsu Authorized Service

ScanCare is our premium onsite service that includes consumables,
cleaning supplies, and preventive maintenance visits.

o Automatically scheduled preventative maintenance visits

e Onsite coverage of spare parts, labor, and travel for all hardware errors
Consumables & Cleaning Supplies for an average year of usage

s Up to three preventive maintenance visits, depending on model

e One, two, and three year contracts with multiyear discounts

o Service available in Next-Business-Day, 4-hour and 24/7 options

BAsic

* Fujitsu Authorized Service

Basic is our break/fix service available for Fujitsu scanners and

other manufacturers’ scanners.

o (nsite coverage of spare parts, labor, and travel for ali hardware errors

@ A singular preventive maintenance visit, automatically scheduled

e Service avallable in Next-Business-Day, 4-hour and 24/7 aptions

e (One, two, and three year contracts with multiyear discounts

e Month-to-month coterminous contracts to maich up uneven renewals

e Non-Fujitsu Scanner service available in Next-Business-Day and
4-hour options

Fupitsu Authorized Service

Advance Exchange replaces scanners the next day with free

shipping and boxing materials.

o Next day replacement scanner delivery for hardware escalations
before 2 PM PST.

e Shipping box, packing matenial, and return shipping label provided.

e QOne, two, and three year contracts with multiyear discounts

e Month-to-month coterminous contracts to maich up uneven renewals

DEPOT

Fusitsu Authorized Service

When security and asset management are paramount, we will
repair your scanner at our warehouse and ship it back for free.

o Repair center coverage of spare parts and labor for alf hardware errors
o Fve day return after receipt of scanner
e Return shipping costs included

O
FUJITSU

warranty of merchantability or fitness for a particular purpose Fujitsu Computer Products of America, inc reserves the night to modify at any time without prior notice these statemants our products thew performane specifications avallability price and warranty
postwarranty and service programs Fuptsu and the Fuytsu logo are regislered trademarks and The Possibibties are Infinite 1s @ trademark of Fupisu Limited ScanCare and ScanAid are trademarks of Fujiisu Computer Products of Amenca. inc All other trademarks ate
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Binary Office, Inc.
1839 S Aima School Rd STE 170
Mesa, AZ 85210

Voice 480-970-6900
480-970-6975

Fax

'Ol

Invoice Number 1439
Invoice Date May 12, 2014
Page 1
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Glen dale Police Department
Glendale, AZ

Glendale Police Dept
6835 N 57th Dnve
Glendale, AZ 85301
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, Annual Malntenance for Fujitsu Scanner for

City of Glendale Police Department
03/21/14 - 03/20/15

Fujitsu Scanner Maintenance Plan
Workgroup Advance Exchange
Post-Warranty Provides Next Business
Day Unit Exchange Renewed post
warranty at $99 00

Renewed Annually 03/21/14 -03/20/15

99 00

99 00

Subtotal 99 00
Sales Tax 797
i Total Invoice Amount 10697

Check/Credit Memo No

Payment/Credlt Applled




ADDENDUM

The City of Glendale, Arizona (“City”) and Binary Office, Inc. (“Contractor”) further agree
as follows:

I. Conflicts. The Annual Maintenance Plan Invoice and Advance Exchange Service
Program Description (the “Agreement”) between the parties is subject to cancellation for
conflicts of interest under the provisions of Arizona Revised Statutes (“A.R.S.”) § 38-511.

II. Immigration Law Compliance.

A.

Contractor, and on behalf of any subcontractor, warrants, to the extent applicable
under A.R.S. § 41-4401, compliance with all federal immigration laws and regulations
that relate to their employees as well as compliance with A.R.S. § 23-214(A) which
requires registration and participation with the E-Verify Program.

Any breach of watranty under subsection (A) above is considered a material breach
of the Agreement and is subject to penalties up to and including termination of the
Agreement.

City retains the legal right to inspect the papers of Contractor or subconttactor
employee who petforms work under the Agreement to ensure that Contractor ot any
subcontractor is compliant with the watranty under subsection (A) above.

City may conduct random inspections, and upon request of the City, Contractor shall
provide copies of papers and records demonstrating continued compliance with the
warranty under subsection (A) above. Contractor agrees to keep papers and records
available for inspection by the City during normal business hours and will cooperate
with City in exerctse of its statutory duties and not deny access to its business
premises or applicable papers or records for the purposes of enforcement of this
Paragraph II.

Contractor agrees to incorporate into any subcontracts under the Agreement the
same obligations imposed upon itself and expressly accrue those obligations directly
to the benefit of the City. Contractor also agtees to require any subcontractor to
incorporate 1nto each of its own subcontracts under the Agreement the same
obligations above and expressly accrue those obligations to the benefit of the City.

Contractor’s warranty and obligations under this Paragraph II to the City are
continutng throughout the term of the Agreement or until such time as the City
determines, in its sole discretion, that Arizona law has been modified in that
comphance with this section is no longer a requirement.

The “E-Verify Program” above means the employment verification program
administered by the United States Department of Homeland Security, the Social
Security Administration, or any successor program.



III. Governing Law. The Agteement will be governed by the laws of the State of Aftizona,
and venue for any legal action brought relating to the Agreement is proper only in Maticopa
County, Atizona.

IV. Entire Agreement. The Agreement and this Addendum constitute the entire
understanding between the parties with respect to the subject matter of the Agreement and
Addendum.

V. Addendum and Agreement Conflict. In the rcsult of any conflict between the
Agreement and this Addendum, the tetms of this Addendum prevail.

[SIGNATURES ON NEXT PAGE]
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