Konica Min@% Ws@%ﬁgﬁ ﬁg.A., Inc. % 06(/:;3/929051 4
ORIGINAL oNIAMINOITA

Mohave Educational Services Cooperative Contract 10-KMBS-0127
KMBS CPC Service & Maintenance Agreement

Sold To: (lsgal name) Ship To:
IName: City of Glendale Translt Dept Account Number: Name: Same Account Number:
Address Line 1. Address Line 1:
/Address Line 2 Building 8 Address Line 2:
Street Address. 6210 W. Myrtle Ave Street Address.
City. _Glendale State: AZ Zip: 85301 City. State P
Tax Exemption No [ ves  (Conficate required) Tax Exemption Number
PO Required No O Yes  (Copy required) PO Number: None PO Expiration Date:
Advantage CPC Maintenance Plan
Cost Per Copy
With Supplies [] without Supplies - Purchased Separately Effective Date: 1-Jul-14
Billing for CPC contract: O Moty  [JQuarterty [ Annwatty Contract Term (Months): [(J12 J2¢ 3 [ 60
Overages billed: O monthiy O quarterty ] Anruaally
Product Covered Under Contract:
| item Modei Description Serial Number Type | Start Meter Read | Monthly Min Volume CPC Monthly Min $ Overage CPC |
1 [o] $ 0.03156 $ 0.03156
Bizhub C454¢ BW Unlimited $ 52061 $ -
2 C
BW
3 (o]
BW
4 C
B/W
5 [
B/W
6 [o]
B/W

Comments

Maintenance includes unhimited black & white coptes, all service, supplhes, repairs and parts  Customer will sign agreement since they do not use PO's for transactions under
$5,000 00.

This agreement incorporates Schedule A-1 KMBS.Modified Standard Maintenance Terms and Conditions for Mohave Educational Services' Cooporauve
(MESC), a copy of which is available upon request. Not binding on KMBS until signed by KMBS Manager.

Customer Name: KMBS Representative 6/16/2014

Signature: A" 6/16/2014 KMBS Manager:

o— 3 entative of swmov. . Data
Title: Jukﬂl% /R;:%I)‘ jﬂwuu?k/l‘ oR.

FORINTERNAL USE

O] maintenance Billed by Lease Company {J Deater Serviced

3 ~ew customer Malntenance w/ Equipment Order [] Maintenance Only Maintenance Billed by KMBS
PE#. Agreement #: 10i-KMBS-0127 Customer Code 1:
Promotion #: Price Plan #: Customer Code 2
Subfieet #: Customer Code 3:
Key Operator Contact: Erin Wheeler Phone: 623-930-3506 JEmau Addr: ewheeler@glendaleaz.com
Meter Read Contact Same Phone: Emall Addr:
Accounts Payable Contact: Kevin Link Phone: 623-930-3509 Emai! Addr: klink@glendaleaz.com
Special Instructions: Additional Documents Attached:
[ Price Exception [ Tax Exempt Certificate
_[] Purchase Order [} Credit Application
Sales Rep Number Sales Rep Name (Please Print) Sales Rep Ematl Address
Qriginating: 0416847 Chip Ryan chip.ryan@kmbs.konicaminolta.us
Order Taking* 9416847
Servicing: 9416847
Contract Processed- Windsos, CT O eranch Phoenix - 94109 (Branch Name)

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A,, INC 100 Williams Drive Ramsey, NJ 07446
201-825-4000 www.kmbs konlcaminoita.us Form: 1018-061611C



Service plans all inclusive

includes all supplies (paper excluded)

Monthly - Flat Fee Black only (color excluded $157.50 66.95% $ 52.06
Quarterly - Flat Fee Black only (color excluded $472.50 66.94% $ 156.19
Semi-Annual - Flat Fee Black only (color excluded) $945.00 66.94% $ 312.38
Annual - Flat Fee ~ Black only (color excluded $1,890.00 66.84% $ 624.75
B
A33K132 i} _TN-512K Toner Black (C554/C454: 27.5K)

" TN-512C Toner Cyan (C554/C454: 26K)

___TN-512M Toner Magenia (C554/C454: 26K)

-51 2Y Toner Yellow s0554JC454 2652"




A4NMWY1 MK-735 Mount Kit (IC Card Internal Mount Kit)
AdMIWY2 EK-606 Local USB interface Kit

AAMKWY2 EK-607 Local USB interface Kit

7640006869 External Keyboard

AB4TWY1 KP-101 10-Key Pad

A4NRWY1 KH-102 Keyboard Holder

AOW4WY2 WT-506 Working Table

4623474 Key Counter Mount Kit 1 for Hecon Conventional Counter
7640005261 HID Proximity Cards - 10 pack

AAMMWY1 SC-508 Security Kit (Copy Guard/Password Protect)
7640014724 Innovolt Power Manager 20Amp

7640013463 CS-1 Convenience Stapler

A161192000 Stylus Pen for INFO-Palstte Serles

76400156857

Member has the FLEXIBILITY to select r the Cost per Copy Option

or

Member may select the Flat Rate Option (which ever is the most advantageous)
FLAT RATE OPTIONS (UNLIMITED B&W COPIES) do not include Color Copies.

If apphcable, color oop:es will be charged at the rates listed on the pricing below.

P

Wi §¢

200
279
223
126

123|
112

69
1,225
30|
a7

of P D P D e
Cost Per Copy Al Inclusive Color $0.1200 73.70% $ 0.031560
All Inclusive Black $0.0200 70.25% $ 0.0060

68.00%
68.06%
70.37%
67.65%
53.97%

67.89%
73.46%
72.09%

65.17%
70.48%
74.21%
75.56%
33.33%

0.00%

N H N B A

18.20
63.88
82.67
72.00
58.00

39.50
29.73
24.00

24.00
361.57
79.00
77.49
20.00
250.00

Only Pay for the copies you make




KMBS STANDARD MAINTENANCE TERMS AND CONDITIONS "SCHEDULE A*
(Revised 02-01-10)

mmmmmmn:

The foiowing of maintenance services by Konica ita Business
Soutions USA., Bx. ("KMBES?) to 4 o

provision
Customer dising the temm of this Agreement:

i
a
!
|
i
g
£
i
g
§
3
!
;

on meter readings Customer
mm’x!l'm%ﬁumsnmm’? a;nu'urmw-numn-m
meter es coun rote of s For models
o e I
clicks; 36" to 477 = 5 clicks.

3. SI76 PREPARATION & ACCESS: Customer thall ensure that equipment Is placed i1 an

14. NETWORK : I ration services are provided by Customer vrasrants $at
the KMBS Digial Anaysis ("ONA") has been accurately and KMBS may rely on the Information
contained in the DNA I providing network ngit to issess P

services,
Tor service due to Customer’s modification of its network, software, or operating systam(s)

15 ASSIGNMENT: wmmmwmm;mnms'mmm In the event
that KMBS assions or mmum@mmm-ummmm
responsibie to parfonT those obligstions. Ay may have relating to those obligations must
bemumuwmasnmxnsm nnsmum,um notice & Qustomer, any of &s rights
under this Agresment,

x&mmmwmmumm wmmluhmmmumwus
first cizss mail o te parties as follows  To Customer at the address tisted on the front of this Agreemient and to
KMBS, at 100 WiDams Orive, Ramsey, mw«a,mmm Office of Direct Administration

17 DNDEMNIFICATION: Customer shail bear a¥l risk of theft, loss or domage not caused by KMBS employees or

mmummmlmuumwum Agreament.  Qustomer agrees

hold harmiess KMBS, Rs ofticers, directors, employees and gents from ail loes, iability, claims or Openses
Mu)mmdomm‘numw including but not Bmited % fabiites

arising from fegel use of KMBS equipment a8 todlly Injury, incudng death, o propesty damage (o any

Mummmmu,m«mmm mmnmmwauplﬁmtwm

act or omission by KMBS.

18 WARRANTY: KMBS WARRANTS THA THE SERVICES SHALL BE PERFORMED IN ACCORDANCE WITH THE
mwmsmmmsmospmmnsmmzmm KMBS MAKES NO OTHER
WARRANTIES WHATSOEVER EXFRESS OR IMPLIED WITH REGARD TO THE SERVICE, THE SOFTWARE INCLUDED
WITH THE EQUIPMENT OR ITS INSTALLATION, AND MAINTENANCE, AND EXPRESSLY EXCLUDFS All. IMPIED
OF MERCHANTABILITY AND FITNESS FOR A PARTICLLAR PURPOSE

that

conforms with the manufadiurer's spectfications and requirements and wiil bear &l cost and expertse for any
‘addional necessities ummsmmmmmmmm
power fits Ay dectrical work extemal to the equipment (.2 assocated peripheral equipment, power,
and phone Ines, and modems) and equipment {ne cord are not covered by this Agreament.

Customer shail provide KMBS' personndl with free and full nocess o the equipment and any necessary operating
time for the purposes of furnishing maimenance services mmmwmmnnau

W;Mﬂlﬂ&lﬁ ummmm nhmmmgnh: Relocation or maks ready
a-mwmwmd maintenance Agreament. service, when requested, will be at

4. must ba in good condiion an the commencement date of
this Agreement. muwhmmmwmmmummmmmm

19, REMEDY LIMITATIONS: The equipment may not be retumed to KMBS without KMBS® wiittn consent.
EXCLUSTVE REMEDY FOR OF WARRANTY SHALL BE REPAIR OF THE EQUIPMENT OR
REPLACEMENT OF A NONCONFORMING PART, AT THE OPTEON OF KMBS THE PARTIES WAIVE THEIR RESPECTIVE
mmsmmmmm,mcmarmmnmvs DAMAGES FOR ANY PROVEN
BREACH OF THIS AGREBMENT (INCLUDING WARRANTY). THE PARTIES RESERVE THE RIGHT TO RECOVER
NTRACT DAMAGES ALLOWED VIA THIS AGREEMENT KMBS' LIASILITY UNDER THIS AGREEMENT IS LIMITED TO
Mmunmmmemosnmﬁmmm\acsmmm
PURCHASED BY THE CUSTOMER  KMBS SHALL NOT BE LIABLE FOR AHY DAMAGES, INCLUDING BUT BUT NOT LIMITED
TD,DNMGBWETDKSSDFDATAGIWAT”NOFWKIND LOSS OF OR DAMAGE TO REVENLE,

8

o i e by i e oS Wi imre e S

mtunumdmuwllhehmumhmzmmmmmemm APPLICABLE LAW: This Agreement shall be governed by the laws of the State regard to
choke of bw mmmuuw I enforce or defend any tern or
5. ADDIVIONAL EQUIPMENT No maintenance service for additionnl or substituted equipment will be provided of this Agreemant, o pay all costs and expenses sustained ' uk not
by KMES until & i by KMBS, in wriing, for coverage, mumuwﬂmmuw fimited to, reasonable further agrees conoeming this matter in the

period for arry add! or equipment renewal dates, courts of the siata of; ,muhmmhmmmnmhmuaprym
this St Basic Maintenance Service on 21, $ha0 be responsible for delays in performance of this Agreament
the equipment coverad by this Agreement. Basic Maintenanca Service |5 defined as that leve! of maintenance (mmmmmummnmt)hmmmimmwhmmlsmwuwuw

maintain the equipment in nosmal 2 set forth In the or any othes acorence
Sesvices andfor service as well a3
remediai parts and Cansumables Supplies, If this option Is sefected, as defined In section 24, Af part & SEVERABIMITY: Falwe by KMBS (o enforce any provisions of this Agreement or any rights
shall be on an exchange th new or atno nm,aummmmwmmmmmrmmmlnmmyummamum
@t dunng nomal business Untess otherwise Indicated, business hours are 8 30 am. to or elections, or In any way affect the party’s sight to iater enforce ar exercise the same or other
5:00 p.m., Monday H Friday, excisive of holidays observed by KMBS, Overtime i, ok KMBS' then wm:mmmmmummmuuwmu
curent rate, will be charged for afl service calls outside hours, In addition to any other rights M,wuwmmmmmmmtmmnluwmmmsw
h , and shall not alfect the vatidty and of of this Agreement
for

ORtall s Turther agrees (a) that facsimile or electronic signatures shall be accepted
7. shall be on the & the as oniginal signabres; arxd {b) that this Agreement ar any ant to this Agreement, may be
Intervais defined by the Technical Service Manuals for the partiadar model  Preventive Maintenance will Rckude storage and systam, a apy of which shall ba considered an orignal
and may be made at tha seme time remedial service Is being performed  KMBS wwzmvmommth party shall reise any
techmidons do not or defiver bie suppiies (toner, developer, eir.) It is the Customwers obmbuumwvofm o or any baged on either the se of 2

8 VCARE mmwlllmmmmmmmmmslmw
mwm)mmm KMES prochxi{s) for the purpose of automated meter reading,
reserves

evel for and
(m-mummwmmmm Customer opt-out of uthizing VCARE, KMBS
the right to assess an incremental invoicing fee not to exceed twenty five doliars ($25) per involce,

9. SELLER'S Qustomney that & has been advised that no agent, employee, o

wrRten rotice to the other party  Upon canceliation puisuant to this paragraph, wiil be bilted for service
trough the effective date of ancellation. In the event ths or nat
unuser] Consumable Suppiies to KMBS Shouldd the Qustomer fail to retum any unused

12. msn&eemrMMNrdmht&W-Mmﬁw
twalva month P-rlod Mwmrmﬂ«h e cost per copy charpe over
pages o ) bya of the existing charge.

13, mvmmmncmmmumummmmummdum
term of this Agreement without cause or in the event KMBS terminates this Agressrent prior tp the end of the
Initial tarym dua to Customer’s matarial breach, KMBS widl bilt and Customner wili be responsible to pay an sarly
tarminstion change as iknidated damges, and not a5 & penalty

i

facsimile signature o the use of & copy retrieved from an electranic storage System.

Hmmmmmw[mrm: T this option has been sclected, KMBS (or
WMMIMWWH\@M q:mmhsnfcnmn&hﬁlwlls Consumable

Supplies are defined 83 the toner, PM kits o ensure that the equioment
mmmmwmmhmammmmwmm
Consumabie Supplies are KMBS property untfl used by Qustomer, Customer will use Consumabla Supplies only with

the contracted equipment and fun them to their cease-function point.
mmumumuwmmmwmunwwmm
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5. Agreemen|

mrmmmmwmmg oral or vaitten, or any other commanications relating to
maintenance sesvices for KMBS equipment and It may mnmmmumww
mmmmmmmw-mumwm exh party CQustomer agrees that any
Purchase Order oF other documentation issues to KMBS covering the equipment or or mamtenance is isued for purpase
Mmmmwmww,m.qmwmmmmlmmnw
add bo the terns and This will not be effective untl] accepted by an

p of KMBS md s hereby wived by

makes R 3
for p wmmmmmmmwmtmwmm

Early be
:Mummmhmn)mw byﬂ:%dmm“m“m periods in
mmmuumwmmmmzm%m ’ bk

KONIGA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. 100 WHIlams Drive Ramssy, NJ 07448

201-825-4000 www.kmbe konlcaminoita.us

Form 1010-020110-C




ADDENDUM

The City of Glendale, Arizona (“City”) and KMBS, Inc. (“Contractor”) further agree as
follows:

I. Conflicts. The KMBS Standard Maintenance Terms and Conditions “Schedule A”
(the “Agreement”) between the parties is subject to cancellation for conflicts of interest
under the provisions of Arizona Revised Statutes (“A.R.S.”) § 38-511.

II. Immigration Law Compliance.

A.

Contractor, and on behalf of any subcontractor, watrants, to the extent applicable
under A.R.S. § 41-4401, compliance with all federal immigration laws and regulations
that relate to their employees as well as compliance with A.R.S. § 23-214(A) which
requires registration and participation with the E-Venfy Program.

Any breach of warranty under subsection (A) above is considered a material breach
of the Agreement and is subject to penalties up to and including termination of the
Agreement.

City retains the legal right to inspect the papers of Contractor or subcontractor
employee who petforms work under the Agreement to ensure that Contractor or any
subcontractor is compliant with the warranty under subsection (A) above.

City may conduct random inspections, and upon request of the City, Contractor shall
provide copies of papets and records demonstrating continued compliance with the
warranty under subsection (A) above. Contractor agrees to keep papers and records
available for inspection by the City during notmal business hours and will cooperate
with City in exercise of its statutory duties and not deny access to its business
premises or applicable papers ot records for the purposes of enforcement of this
Paragraph I1.

Contractor agrees to incorporate into any subcontracts under the Agreement the
same obligations imposed upon itself and expressly accrue those obligations directly
to the benefit of the City. Contractor also agtees to require any subcontractor to
incorporate into each of its own subcontracts under the Agreement the same
obligations above and expressly accrue those obligations to the benefit of the City.

Contractor’s warranty and obligations under this Paragraph II to the City atre
continuing throughout the term of the Agreement or until such time as the City
determines, in its sole discretion, that Arizona law has been modified in that
compliance with this section is no longer a requirement.

The “E-Verify Progtam™ above means the employment verification program
administered by the United States Department of Homeland Security, the Social
Security Administration, or any successor program.



ofitractor

Co[(blzmt—/

Date v \ {

Approved as to form
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