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Purpose of Amendment. Enrolled Affiliate originally ordered Office 365 for Enterprise Online
Services under its Enrollment, identified above, but wishes instead to use Office 365 for Government
Online Services subject to the terms and conditions of its Enrollment, as amended hereby. In order
for Microsoft to complete Enrolled Affiliate's migration ftom Enterprise to Government services, a
Replacement Enrollment Number must be assigned by Microsoft, and Enrolled Affiliate and Microsoft
must perform a number of coordinated steps, as set forth in this Amendment.

Amendment. The parties agree the Enrollment identified above'shelj.pq amended as follows:

1. Definitions.

incorporated therein, including but nol limfitpd lo the SLA.
....: . - \

a. ,.Core GCC.Available Services' are those -component Online Services (each, part of

Online with One Drive for Business; and (iii) Skype for Business (formerly Lync Online);
and (iv) (if applicable) Project Online. Core GGO-Available Services may be licensed
individually or as part of suites which may contain other component Online Services that
are not Core GCC-Available Services and not intended to be migrated pursuant to this
Amendment. Core GCC-Available Services do not include CRM Online Services or
Azure-branded Online Services.

,'Coordinato/' means the individuals assigned by each party to coordinate the Migration
and SKU Transition, as described below in Section 2 and Appendix B, respectively.
Enrolled Affiliate and Microsoft shalleach appoint one Coordinator.

..E Selvelt" means Microsoft's "public cloud' server infrastructure from which the Office
36$Branded Services (including but not limited to Core GOC-Available Services) were
provided by Microsoft as part of Office 365 for Enterprise by Microsoft prior to the
Migration.

'E SKU Odginal Orders" mean the Reseller's purchase order(s) for E SKUs, submitted
prior to the Migration, under the Lead Enrollment Number.

,,Equivalent E SKU" means the E SKU, as shown in Appendix C, which corresponds to
the same-named service plan for Office 365 for Government. For example, with respect
to Office 365 for Enterprise Plan Government E3, the Equivalent E SKU is Office 365
Enterprise Plan E3.

i1 ,'l
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,,Equivalent G SKU" means the G SKU which conesponds to the same-named service
plan for Office 365 for Enterprise. For example, with respect to ffice 365 for Enterprise
Plan E3, the Equivalent SKU is Offtce 365 for Govemment Plan E3.

'E SKU' means a SKU for an Office 365 Service (or suite of services) branded as Office
365 for Enterprise.

"G SelvenB" means Microsoft's server infrasfucture ftom which the Core GOO-Available
Services will be provided by Microsoft as Govemment Community Cloud Services (as
defined in Appendix A), following Migration. For clarity, component services other than
Core GQC-Available Services, e.g. Office 365 ProPlus and Yammer Enterprise, will
continue to be provided from E Servers following Migration.

"G SKU" means a SKU for an Office 365 Service (or suite of services) branded as Offtce
365 for Government, and for which the applicable Core GCC-Available Services are
provisioned as Government Community Gloud Services (as defined in Appendix A)
following Migration.

'G SKU Replacement Order" means the single $0 purchase order for Equivalent G
SKUs that the Reseller submits under the Replacement Order Number, concunent with
the parties'execution of this Amendment, solely to replqce the E SKU Original Orders.

'Lead Enrollment Numbe/' means the Enrollment Number identified above, which was
assigned by Microsoft when the Enrollment was first executed, an{ which identifies the
Enrollment in Microsoft's volume licensing databases. Forlcfdrityi cin-premises softtrare
Product orders shall continue to be placed by Reseller" under the Lea{ Fnrollment
Number. ,:,,;,:,!,7!:,,. ;,i,.. ,,#S- r. ;i. 1 

" ',.,'

. . l ' . : $ ; , ' , : ' ] : , . : , - . . . . . i . ' 1 1 ' ' i 1 . ' '
l. "Llcense ReassQhment Date'l means the datd uponwhich processof reassigning user

accounts from E SKUs to G SKUs will be performed, in accor{ance with Section 2-(Step
: 3) of this Amendment, as part of SKU Transition. t ; , , t 

*
.  : n  ; \ 1 . i .  , . :  .  . , . , .  ;

m. "tigration" means the technica'l piocess by which Mibrosoft will (a) move Core GCG
Available Services from E Servers to.G Serveis, and (b) reconfigure Microsoffs intemal
directory and databases in order to'F'ibvislori' of Core GCO-Available Services on G
Servers and to enable SKU Transition.

;.,Wn ,n". i'tigration Period" means the period during which Migration wllltake place. For clarity,
the Migration Period will entail several different processes, and may span severalweeks.

ti"' 
o. "Office 36$Branded Seruices" include all Online Services listed as 'Office 365

Services'in the most recent Online Services Terms. These include (but are not limited
to) Core GCC-Available Services, as defined above.

p. "PCN" means a unique customer database record (also called 'Public Customer
Numbef) assigned by Microsoft to one or more Agreements and/or Enrollment Numbers.

q. "Replacement Enrollment Number" means the Enrollment Number, to be established
by Microsoft upon execution of this Amendment, upon which Reseller will place the G
SKU Replacement Order and all subsequent orders for Online Services associated with
the Tenant. Microsoft will assign a new PCN for the Replacement Enrollment, distinct
from the PCN previously assigned to the Lead Enrollment Number.

r. "sharePoint Read-Only Period" means lhe period, lasting for the duration of the
Migration, during which Enrolled Afftliate's SharePoint Online Service will be set to read-
only mode, such that end users of that service will be unable to store or add new content.
For clarity, unless Microsoft's Coordinator anstructs Enrolled Affiliate to the contrary, all
other component Online Services (e.9. Exchange Online, Skype for Business) are
expected to remain fully-functional during Migration.

9.

h.
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"SKU" means a part number, also referred to as a stock keeping unit, used by Microsoft
to represent a USL for an Online Service.

"SKU Transition" means the process pursuant to which Microsoft makes changes to its
volume licensing databases and systems, in order to enable Enrolled Afftliate's Reseller
to order USLs for Office 365 for Government following Migration. For clarity, SKU
Transition includes and requires, but is not limited to, the parties' execution of this
Amendment (including but not limited to the terms and conditions of Appendix B, 'SKU

Transition Provisions') and Microsoft's receipt of the G SKU Replacement Order.

u. ,,SKU Transition Period" msans the temporary period, which commences upon
Microsoft's processing of the G SKU Replacement Order and ceases upon a date to be
determined by Microsoft in its sole discretion, during which Enrolled Affiliate will see (in
the Tenant Administration Console) duplicate licenses corresponding to both (ii) G SKUs
ordered under the G SKU Replacement Order and (ii) their conesponding Equivalent E
SKUs. For clarity, after the SKU Transition Period ends, Enrolled Affiliate will see, in its
Tenant Administration Console, only those Licenses ordered under the Replacement
Enrollment Number.

v. "SLA," when used in this Amendment, subject to the terms and conditions of section 3,
below, means the version of Service Level Agreement(s) (as originally defined in the
Enterprise Agreement) that apply to each of Enrolled Afftliate's subscriptions for Office
36$Branded Services, during the current team of the Enrollmenl.

w. "subsequent Order" means, following the Migratioq; each purchase order for Equivalent
G SKUs and other Online Services SKUs (except Microsoft Azr.lr6-.Servicei) placed under
the Replacement Eprollment Number, egch in accordance l1Xftlfr terms ind conditions
o fAppend i xB ,be |9w . . : i - :

x. .Tenanfl r""ni,th" environhent estaUiisn'bO by Micriisofl on its multfteqfiri seruers,
containing Enrolled Affiliite's Customer':Data logically separated lom Orit of other
customers, from which Office 36$Brande{ Servic3g.'qtg.llosted for Enrolled Affiliate's
Enterprise. More information may be found ifr the apdlicdbie Services Descriptions posted
to the following or a successor site Micrii'sof identifies: htto://technet.microsofi.com/en-
us/librarv/offt ce-36$service-descriotions.asox.

y. "Tenant Admlnistrator" means any licensed user of an Office 365 Tenant that has their
, .l ,.role set to 'Global Administratof in their prdfile settings in the Office 365 Tenant User

Administration page of the Office 365 tenant portal in the Tenant Administrator Console.

z. "Tenant Admlnistrator Console" means the web-based administrative control
" application from which Enrolled Afftliate's Office 365 Tenant (and the operating

environment(s) for certain other Microsoft Online Services) are managed by one or more
Tenant Administrators appointed by Enrolled Affiliate.

aa. "USL" means a User Subscription License for an Online Service. This may altematively
be referred to as "User SL' in some Microsoft contract documents.

2. Migration.

The parties acknowledge and agree to follow the steps below in this Section 2, in numerical order
as listed below, to complete the Migration of Core GCC-Available Services from E Servers to G
Servers. This Section 2 is not intended to be a technical manual for Offtce 365, nor a complete
reference for provisioning procedures.

Step 1 - Preparation (to be completed before execution of this Amendment).
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Microsoft and Enrolled Affiliate willeach appoint a Coordinator, and the Coordinators
will meet initially to discuss the technical requirements for Enrolled Afftliate's
Migration.

Microsoft's Coordinator will present Enrolled Afftliate's Coordinator with a list of tasks
(the'Task List") which must be completed by Microsoft and Enrolled Affiliate prior to
and during the SKU Transition Period. Enrolled Affiliate agrees to work in good faith
to expedite completion of all such tasks.

Task List items shall include, but not be limited to, the requirement to execute this
Amendment in advance of both the License Reassignment Date and the Migration
Period, with sufficient time for Microsoft to process the G SKU Replacement Order
before the License Reassignment date.

In some cases, Task List items may include a requirement to deprovision certain
Online Services ftom the Tenant, if such Online Services are incompatible with
Govemment Community Cloud Services. The Coordinatorwill inform Enrolled
Affiliate of any such requirement, and Enrolled Affiliate will be required to provide
Microsoft with written authorization to deprovision such incompatible Online Services
(and, if applicable, to delete any Customer Data associated therewith). Microsoft will
not complete SKU Transition and will not perform Migration until such incompatible
Online Services are deorovisioned. ':.'-':

The Coordinators shallwork in good'faith to schedule a License Reasdlgnment Date
which best acibmmodates both parties. Such License Reassignment Date should be
scheduled at least two (2) weeks following Enrolled Affiliate's anticipated execution
and submission to its Reselter.of this'Aniendment, ih order to'allow suffcient timg for

. the'Reseller to"route it'to lti;pr5oft fOr tlmely processing, 'lr, 
. 

' 
.i$ ,

i : ,  .  . : '

Step 2 - Initial Amendment Executlon and Processlng. .-.. '
' : '  : ' : ' :  t \ d " : : ' : t  

: : '

After completion of Step 1, above, Enrolled Affiliate shall (a) execute and submit this
Amendment to its Reseller, and (b) authorize Reseller to submit the G SKU
Replacement Order.

Representation. By executing this Amendment, Enrolled Affiliate r€presents that all
pre-SKU Transition tasks assigned by Microsoft's Coordinator have been completed
(or will be completed by the License Reassignment Date), and that the License
Reassignment Date has been set no fewer than two weeks following the date it
executed and submitted this Amendment to its Reseller, as set forth above in Step 1.

Pre-provisioning; Placeholder SKU Order; SKU Reasslgnment.

The G SKU Replacement Order must be processed by Mioosoft priorto the
Migration, and License Reassignment completed, in order to pre-provision new
subscription licenses in Microsoft's systems for each existing licensed User.

Additionally, in the event that Customer is not already licensed and provisioned for at
least one user account for Offtce 365 Plan E3 or E4 (or, altematively, licensed and
provisioned for at least one USL for each of the four Core GCC-Available Services
defined above), then Microsoftwill include with the $0 G SKU Replacement Order a
quantity of one (1) License for Offtce 365 Government E3 (the Placeholder SKU), at
no cost. lmmediately following Microsoft's processing of the order for the Placeholder
SKU, Enrolled Affiliate shall ensure that a user account is assigned to the
aforementioned USL, prior to Migration.
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Unexpected delay. The parties agree that if either (a) the Reseller is unable to
submit this executed Amendment (and G SKU Replacement Order) to Microsoft at
least one week prior to the scheduled License Reassignment Date, or (b) all pre-SKU
Transition tasks on the Task List have not been completed prior to the License
Reassignment Date, the License Reassignment Date will be rescheduled for a later,
mutually-convenient date and time (to be determined reasonably by the
Coordinators).

Step 3 - SKU Transition and Migration.

Provided that all pre-SKU Transition tasks identified by Microsofr's Coordinator have
been completed, and that this Amendment and G SKU Replacement Order have
been submitted timely to Microsoft as set forth above and in Appendix B, Enrolled
Affiliate shall run a PowerShell script on the License Reassignment Date in order to
reassign all licensed users from E SKUs to the applicable Equivalent G SKUs.

Migration, as defined above, shall commence after the License Reassignment Date,
and will be provided at no additionalcost to Enrolled Affiliate. The Migration Period
will be defined by Microsoft, in its sole discretion. For each Core GCGAvailable
Service to be migrated, Enrolled Affiliate will be notified, in the Tenant Administrator
Console message @nter, of milestones in the Migration Period, as follows:

o Two weeks' notice prior to the move of Customer Data for each of the
services, individualiy, to the G Servers; and

.Confirmationfo||owingthecomp|etionofeachsucli*move.
t,'!1

Any additionalprofessionat services Enrolled Affiliate may elect (e.g.
of Enrolled Afriliqte'q on-pid;mises Agtive Directory, if desired) qrenot
scope of this Amendment and must be contracted sepa-rately (6nd paid) by Enrolled
Affiliate with Microsoft Consulting Servicds or a qublffied 3d party vendor of Enrolled
Affiliate's choice. Microsoft does not anticipate that such additional professional
services will be needed prior to Migrati6n.. '

Step 4 - Ordering and Licensing requirements following Migration.

The parties agree that the terms and condition of Appendix B shall apply when
ordering Online Services following the Migration

3. Considerations for agreementterms and conditions, including StA

Except as othena/se provided in this Amendment, all terms and conditions of the Enrollment
originally applicable to Enrolled Afftliate's USLs for Ofiice 365 for Enterprise, including but not
limited to the SLA, shall apply to enrolled affiliate's use of Office 365 for Govemment following
Migration.

Notwithstanding anything to the contrary in the SLA, Enrolled Afriliate agrees that SharePoint
Read-Only Period (as defined above) shallconstitute Scheduled Downtime (as defined in the
SLA) and shalltherefore not be eligible for a Service Credit.

4. lnapplicabiltty of certain features; deletion of related Customer
Data.

Amendment (SLG EA)
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A. Azu re-Provisioned Features.

When provisioned on the E Servers, certain Office 36$Branded Services SKUs include
the fotlowing features (the "Azure-Provisioned Features') that are provisioned (and store
Customer Data) in Microsoft's "public cloud" Azure service:

(a) Power Bl for Office 365
(b) Sway
(c) Mdeo lntegration with 0365
(d) Integration with Azure Workflows
(e) Delve Analytics
(0 Equivio Analytics for e-discovery
(g) Microsoft Planner
(h) Office 365 Customer Lockbox
(i) Cloud PBX
0) Ofrice 365 Management Activity API
(k) Skype for Business Meeting Broadcast
(l) Skype for Business Meeting Cloud PBX
(m) Skype for Business Meeting Gloud PSTN Conferencing
(n) Skype for Business Cloud PSTN Calling

As of the date this Amendment was provided to Enrolled Affiliate, most or all the above-
referenced Azure-Provisioned Features are not yet.available for Office 365 for
Govemment. Microsoft is in the process of adding such features to Office 365 for
Govemment, so please check with Microsoft prior to executing this Amendment to
confirm whether any of the above features is then available. ::'i':i'i::: ': :'::,

..). 
:,,:),,':,,' 

l ',:*l::

Upon Mlgration, the unavailable Azure-Provlsioned Featurg*r'lvill no loirger be
availableto Enrotled Affiliate, and all Customer Data aseociited with the
unavailable Azure-Provisioned Features will be dele.ted. Enrolled Affiliate agrees
that ilicrosoft shall not be liable for deletion of Customer Data related to Azure-
Provisloned Features in accordance with,n*","t1]". 

jf 
,

. ;  : - i :

Yammar Enterprise

Yammer Enterprise is provided at no costwith certain SKUs for Office 365 for Enterprise,
but not with the conesponding SKUs for Office 365 for Govemment. Yammer Enterprise
cannot be Provided from G Servers.

lf Enrolted Affiliate relied before Migration upon its applicable Licenses for ffice 365 for
Enterprise in order to use Yammer Enterprise at no cost, or otherwise wishes to license
Yammer Enterprise following SKU Transition, then upon Enrolled Affiliate's request
(hereafter, the "Yammer Inclusion Request"):

(i) Microsoftwill include Yammer Enterprise with the G SKU Replacement Order in
Appendix B, in the originally-entitled quanti$, in order to continue Enrolled Affliate's
use of Yammer Enterprise; and

(ii) The additional Yammer Enterprise Terms and Conditions in Appendix C to this
Amendment shallapply.

ENROLLED AFFILIATE'S FAILURE TO SUBIIIIT THE YAMMER INCLUSION
REQUEST i/IAY RESULT IN DEPROVISIONING OF THE YAi'MER SERVICE, IN
WHICH CASE IIIICROSOFT SHALL NOT BE LIABLE FORTHE LOSS OF CUSTOMER
DATA IN THE YATTIIIIER ENTERPRISE SERVICE.

Government Community Cloud Provisions

The terms and conditions of Appendix A ('US Government Community Cloud Amendment lD
M306") shall apply both to (a) the Core GCC-Available Services after Migration is complete,
notwithstanding the Office 365 for Enterprise SKUs which remain associated therewith prior to

B.

5.
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SKU Transition, and (b) Enrolled Affiliate's other applicable purchases of Government
Community Cloud Services.

Except for changes made by this Amendment, the Enrollment adentmed above remains
unchanged and in full force and effect. lf there is a conflict between any provision in this
Amendment and any provision in the Enrollment identified above, this Amendment shall
control.

Remainder of page intentionally left blank.

j :r.. i* j,

:.:1:1:'.\,..:.

. 1 . . 1  'i i  ' r '

. ,  . l  : i
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Appendix A- US Govemment Community Glottd Anendment 0D M306)

ln addition to the terms and conditions set forth above, the parties agree that the Enrollment is
amended as follows:

1. Section 1 ('Definitions') of the Enrollment is hereby amended by adding the following:

"Azure Government Services' means one or more of the services or features Microsofi makes
available to Enrolled Affiliate under this Enrollment and identified at
htto://azure.microsoft.com/en-us/reoion9#services, which are Govemment Community Cloud
Services.

"Community' means the community consisting of one or more of the following: (1) a
Govemment, (2) an Enrolled Affiliate using eligible Govemment Community Cloud Services to
provide solutions to a Government or a qualified member of the Community, or (3) a
Customer with Customer Data that is subject to Government regulations for which Customer
determines and Microsoft agrees that the use of Government Community Cloud Services is
appropriate to meet Customer's regulatory requirements. Membership in the Community is
ultimately at Microsofl's discretion, which may vary by Government Community Cloud
Service.

'Federal Agency" means a bureau, ofiice, agency, departmentrOi'other entity of the United
States Govemment ', ,,, 

,r= ,
"Government'means afederalAgency, Stati/Local Entit|, or Tribd $tity actingjn its
governmentalcapact$,' :-i', ' ,:* t .' i

: l

'Govemment.corrunity ctouo s&res' nieans uicrosoft -ontine 
lservices uat :{1ii' . "r .provisioned in Microsoft's multi-teiEnt data centers for exclusive use-by or for the'Gommunity

and offered in accordance with the National Institute of Standardslnd Technology (NIST)
Special Publication 800-145. Mlcro6bi Online Sefvicestliq!5re Gt,vemment Community
Cloud Services are designated as sucti in the,Use,,Rights ahd Product List.

"State/Local,Entity" means (1) any agency of a state or local govemment in the United States,
or (2) any United States @unty, borough, commonwealth, city, municipality, town, township,
special purpose district, or other similar type of govemmental instrumentality established by
the laws of Customer's state and located within Customer's state's jurisdiction and geographic
boundaries.

.: i .) 
t i '

'Tribal Entity" means a federally-recognized tribal entity performing tribal govemmental
functions and eligible for funding and services ftom the U.S. Department of lnterior by virtue
of its status as an Indian tribe.

'Use Rights,n means, with respect to any licensing program, the use rights or terms of service
for each Product and version published for that licensing program at the Volume Licensing
Site. The Use Rights supersede the terms of any end user license agreement (on-screen or
othenrise) that accompanies a Product. The Use Rights for Software are published by
Microsoft in the Product Use Rights. The Use Rights for Online Services are published in the
Online Services Terms.'Volume Licensing Site' means
http://www.microsoft.com/licensing/contracts or a successor site.

2. The following sentence is added to the end of Section 6(d) of the Enrollment ("Termination for
cause"):

In addition, it shall be a breach of this Enrollment if non-govemment Enrolled Affiliate or any
Affiliate in its Enterprise fails to meet and maintain the conditions of membership in the
definition of Community.

Amendment (SLG EA)
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3. The following new Section 7 is hereby added to the Enrollment:

7. Government Community Cloud

a. Community requirements. Enrolled Afiiliate certifies that it is a member of the Community
and agrees to use Govemment Community Cloud Services solely in its capacity as a member
of the Community and, for eligible Government Community Cloud Services, for the benefit of
end users that are members of the Community. Use of Govemment Community Cloud
Services by an entity that is not a member of the Community or to provide services to non-
Community members is strictly prohibited and could result in termination of Enrolled Aftliate's
license(s) for Govemment Community Cloud Services. Enrolled Affiliate acknowledges that
only Community members may use Government Community Cloud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also
apply to their conesponding Govemment Community Cloud Services, except as othenrise
noted in the Use Rights and this Amendment.

c. Enrolled Affiliate may not deploy or use Govemment Community Cloud Services and
corresponding non-Govemment Community Cloud Services in the same domain.

d. Use Rights for Govemment Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered onlywithin the United
States.

'  i  ; ; i .o t , ' , ' " ' ' ' i ' " ' '
(ii) Additional European Terms, as set forth in the Up9 Rigrfts, will nbt apply.

.  
,  , , :  I  ,  ) .  

l :  . , ;  , t . . .?: '" . i ,  l

, . (iii) References to geographic areas in the Use RiglilErylth.respect tb the location of
' Customer Data at rest, as set forth in the Use Rlghtd, refefonly to the United States.

' , ;  '  ' r "  ' -

e. Notwithstanding the Data ProcesSng i€rmi seition of the Online Services Terms, Azure
Government Services are not subject to the same control standards and frameworks as the
Microsoft Azure Core GCC-Available Services. The Microsoft Azure Trust Center describes
the control standards qnd frameworks with which Azure Govemment Services comply.

A,nendment (SLG EA)
June,2016.
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Appendix B - SKU Transition and Subsequent Order Provisions

The parties agree that the following terms and conditions shall apply.

1. G SKU Replacement Order, Subsegue nt Orders, and applied
credits.

a. G SKU Replacement Order. Concunentwith the parties'execution of this Amendment, the
$0 G SKU Replacement Order will be processed under the Replacement Enrollment Number,
which such number will be assigned by Microsoft and noted in Section 4, below. For each
Offtce 365 for Enterprise SKU contained in the E SKU Original Orders, the G SKU
Replacement Order must contain an equal quantity of Equivalent G SKUs. For example, if
the E SKU Original Orders, in aggregate, contain quantity 400 USL for Offtce 365 for
Enterprise Plan E3 (and no other Offtce 365 USLs), then the G SKU Replacement Order must
contain quantity 400 of Office 365 for Govemment Plan G3.

The G SKU Replacement Orderwillcoverthe usage period which (i) begins upon the
effective date of each applicable Reseller purchase order, and (ii) ends upon the expiration of
the curent term of the Enrollment.

Subsequent Orders. Following the processing of the G SKU Replacement Order, all
Subsequent Orders for Online Services must be placed by Reseller using the Replacement
Enrollment Number. As an exception to the preoeding's€nten@, if Enrolled Afiiliate has
previously purchased.Microsoft Azure Servioes under the-Lead Enrollirnnt Number using
Azure Monetary Commitment SKUs, any subsequent orde*is for such [Vlicrosoft Azure
Services shallbe placed on the Lea$ Enrollmgl"tt l{umber:. j .t'

.  . ' ' '  . ,  : '  i t  .  

'  '  
. i  

' '  

, i -  
' " ' ;" .4 1' r ' '

The parties acknowledgd and agree that Microsgi's price protectioh for SKUs previously
ordered on the Enrollment, during the remainder:of the cunent Enrollment term, shall apply to
Equivalent G SKU Subsequent Orders:underlon tle Replacdment Enrollment Number. For
clarity, "price protection' means Microsoficommitnent to invoice the Reseller for Subsequent
Orders of Online Services SKUs, once each SKU is initially ordered, based upon the
originally-applicable confidential monthly per-user net price. Eniolled Afftliate's actual price
will be determined by separate agreement between Enrolled Affiliate and Reseller.

'

Applied credit. In determining Reseller"s $0 net cost forthe G SKU Replacement Order,
Microsoft has applied a credit toward all quantities of Equivalent G SKUs, based upon the
overlapping (both pre-paid and to-be-paid) paid subscription coverage of the conesponding
Office 365 for Enterprise SKUs on the E SKU Original Orders. Because the per-unit costs of
Office 365 for Enterprise SKUs and their corresponding Equivalent G SKUs are intended to
be the same, the Reseller's cost for the G SKU Replacement Order will therefore be $0.
Such credit will not be applied to Subsequent Orders.

Compllance wfth ethics laws. The G SKU Replacement Order (including the Placeholder
SKU Order, if applicable) is required solely for purposes related to Microsoft's internal
operations, in order to enable future orders for each of the Core GCC-Available Services to
be provisioned on the G Servers after the Migration. lt is not intended as a gift, nor provided
for non-government or personal use by govemment employees. lt is the intent of Microsoft
that the terms of this Amendment, and the $0 G SKU Replacement Order, be in compliance
with all applicable federal, state and local laws and regulations. By executing this
Amendment, Enrolled Affiliate represents that it has reviewed this provision with the
responsible ethics officer, attorney, or executive officer responsible for compliance with
Enrolled Afftliate gifting/ethic policies.

c.
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e. Continuation of payments for Original E SKU Orders. In recognition of the credits applied
by Microsoft toward the Reseller's cost for the G SKU Replacement Order, Enrolled Affiliate
hereby agrees that:

(i) lt will continue to make payments to Reseller for all E SKU Original Orders, including
future annual paynents (if any) scheduled for such orders; and

(ii) Other than as set forth herein, it will not be entitled to any other credits or refunds for
amounts paid and payable pursuant to the E SKU OriginalOrders and/or E SKU
Subsequent Orders.

Replacement License Reservations.

In the event that Enrolled Affiliate, as of the date this Amendment is processed, has active
License Reservations on the Lead Enrollment Number for one or more Online Services, then
such License Reservations will be replicated on the Replacement Enrollment Number upon
execution of this Amendment.

The table in Section 5 of this Appendix B, below, has been prepared by Microsoft, and shows
all Licenses (if any) that Enrolled Affiliate has reserved (but not yet submitted True-Up orders
for) as of the date Microsoft provided this Amendment to Enrolled Affiliate (collectively,
'Replacement License Reservation.' For each E SKU which was leserved on the Lead
Enrollment Number, the Replacement License Reserv'6tion inctu,.$lf the Equivalent G SKU.

. ; i .

Enrolled Affiliate must notfi Microsoft in the evqnt ttrit.any ngrl License Reservations
are placed on the Lead Enrollment Number between thedate Microsoft prepared this
Amendmentbnd the date Enrolled Afflliate executes andsubmits this Amendment to
itiiieaeller. Additionally, if Enrolled Afftliate submits. its,yru*U[ oiddrs for any previously
reserved Licenses shown in Section 5, below, pdor to its execution of this Amendment,
Enrolled Affiliate must notify Microsoft of this factl Microsofi will then updbte the Replacement
License Reservations accordingly, to add or.:remove Licenses fiom the table in Section 5,
prior to the parties' execution of this Amendment Before executing this Amendmenl, Enrolled
Affiliate shall be responsible for ensuring that all originally reserved Licenses are included for
in the Replacement License Reservation, in order to ensure sufficient Licenses are available
in the Tenant following SKU Transition.

Enrolled Affiliate agrees fhat all True-Up order requirements applicable to Licenses resdrvea
under the Lead Enrollment Number shall apply instead to the Licenses reserved for the
Replacement Enrollment Number pursuant to the Replacement License Reservation.
Provided that Enrolled Afftliate complies with this requirement, it shall not be required to
submit a true up order for the originally-reserved Licenses on the Lead Enrollment Number.

Llcense Entitlements during SKU Transition Perlod. During the SKU Transition Period,
Enrolled Affiliate shall only be en$tled to deploy a number of user accounts, for any given
Online Service, that is equal to the lesser of (a) the number of the E SKU(s) ordered for such
service via the Original E SKU Orders and Replacement License Reservation; or (b) the
number of corresponding Equivalent G SKUs ordered for such service via the G SKU
Replacement Order.

SLA Credlts associated wlth the G SKU Replacement Order. For purposes of calculating
Service Level Agreement credils (if any) due to Enrolled Affiliate following the parties'
execution of this SKU Transition Amendment, the monthly prices applicable to the Original E
SKU Orders shall be applied, in lieu of the $0 price paid for the credited G SKU Replacement
Order.

CTM - E to G Migration with Replacement
Enrollment Number.
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2. Replacement Enrollment Number terms.
a. Microsoftwill create a new PGN forthe Replacement Enrollment Number.

b. The individual identified in Section 4 as Online Services Manager for the
Replacement Enrollment Number must be listed (as identified by email address) as
a "Global Administrator" in the Tenant Administrator Console. This will ensure an
automatic association between the Replacement Enrollment Number and the Tenant.
Enrolled Affiliate must not list any email address associated as an Administrator with a
different Tenant. Notwithstanding the foregoing, if the Online Services Manager receives
an activation email with instructions either to "Sign In" to an existing Tenant or'Sign Up'
for a new Tenant, they should choose the'Sign In" option, and should sign in using their
administrative credentials.

c. Notwithstanding that the Replacement Enrollment Number will appear as if it represents a
separate Enrollment in Microsoft's Volume Licensing Servicing Center ('VLSC"), it shall
remain associated with the original Enrollment amended hereby. Enrolled Affiliate
acknowledges and agrees that it is the sole Enrolled Afiiliate, and sole Licensee, with
respect to all Licenses purchased under the Replacement Enrollment Number, and will be
solely responsible for compliance with allterms and conditions of the Enrollment.

d. The effective date, term, anniversary dates and payment dates for the Replacement
Enrollment Number shall coincide with those of the Lead Enrollment Number identified
above.

e. Folfowing the Migration: l,*.,itr, . ,,,,_
i. All Online Services Produc{ Licenses"itratt,;.Ue o#i"O or', tf," Replacement

Enrollment Nu;pber in accordance with Section 1 of this Appendix.B, above; and
, : | 1 i . . ' 1 : 1 . i ' ' ' ' - ' , ; ' : ' Y i : 1 ' . . . ' t r ' . , . ; !

ii. All on-premlseslisoftnvare Product Licenses m!st: be:$_chased under'the Lead
Enrollment Number, including but not limited to Enterprisq Products, Bddge 9ALs (if
appficab,le):and on-premises Additional Products. 

,. :,,,.. , 
-.,,i', 

" 
',,:r::,,:':"," 

. ".",
f. I Except as modified or supplemented by the terms and'conbftions of this Appendix A, all

terms and conditions applicable to tiue-up orders for ffice 365 for Enterprise USLs
under the Enrollment shall be deemed to apply to true'up orders for Office 365 for
Government USLs under the Replacement Enrollment Number, and such orders must
comply with the requirements set forth"in thi Enrollment under the Section titled "Order
Requirements."

g. The nephcembnt Enrollment Number must be managed separately ftom the Lead
' 'Enrollment Number in VLSC (or a successor site) by the individual whose name and'contact 

information is identified in Section 4, or by other individuals to whom that
individual may delegate such management responsibilities.

h. Enrolled Afiiliate acknowledges and agrees that ftee media (e.g., CD/DVD-ROM) kits will
not be shipped pursuant to the Replacement Enrollment Number. Physical media
shipments may only be ordered by the Enrolled Afftliate under lhe Lead Enrollment.

i. Enrollment acceptance and order reminders will be sent to contact(s) identified for the
Lead Enrollment Number only.

Common Enroll ment i nformation for Replacement Enroll ment
Number and PCN based upon Lead Enrollment Number.
The following information will be applied to both Lead Enrollment Number and Replacement
Enrollment Number (and their associated PCNs) based upon the information provided for the
Lead Enrollment Number, as well as any change requested to such information. Changes to
individual the Replacement Enrollmenl Number for these details will not be allowed.

a. Primary Contact. For purposes of delineating enrollments, the Replacement Enrollment
will be delineated fiom the Lead Enrollment uniquely in the Enrollment details to be
displayed on VLSC with the following format'Tenant-Lead Enrollment Number-Tenant

CTM - E to G Migration with Replac€menl
Enrollment Number.
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b.

c.

d.

e.

t.

Affiliate Entity Name". This entity name must be provided in Section 4 for this
Amendment under Tenant Affiliate Entity Name. The individual contact identified as
Primary contact will be the same individualwith the same physical address across both
Replacement Enrollment Number and Lead Enrollment Number.

Notices Contact and Online Administrator

Microsoft Account Manager

Media Delivery Address

Billing contact and Software Advisor/Reseller information

Financing and Tax Elections as provided in the Lead Enrollment

Repl acement Enrollment N umber I nformation.

MUST BE PREVIOUSLY ASSOCIATED AS GLOBAL
ADMINISTRATOR FOR TENANT BEING MIGRATED

Remainder of page intentionally left blank.
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4. G SKU Replacement Order

The following information in this section 4, when completed by both Microsoft and Reseller,
constitutes Reseller's G SKU Replacement Order. Microsofi will invoice Enrolled Affiliate's
Resellerfor allapplicable SKUs at $0. Reseller must sign where indicated below.

Remainder of page intentionally left blank.

Amendment (SLG EA)
June,2016.
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Price for all
SKUs in order

SKUs to be ordered (Microsoft to complete):

Part Number SKU Description Quantfi
DSD-00030 DvnCRMOnlnPro ShrdSvr ALNG SubsVL MVL Restricted PerUsr 5

R7W-00001 DynCRMOnlnBasic ShrdSvr ALNG SubsVL MVI PerUsr. 1

AAA-11894 O365GovE3 ShrdSvr ALNG SubsVL MVt PerUsr i 1,951

Date

BD
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5. Replacement License Reseruation

In accordance with Section 1(0 if of this Appendix B, above, Enrolled Affliate hereby instructs
Microsoft to process the Replacement License Reservation for the Reserved Licenses shown in the
table, below. ln the event that no Licenses are shown in this table, no Replacement License
Reservation shall apply.

The date shown below for each Reserved License corresponds to the date upon which the Reserved
Licenses they replace were originally reserved under the Lead Enrollment Number. Such dates will
be considered used by Enrolled Affiliate (usage date) for pricing and billing purposes. Enrolled
Affiliate will receive a confirmation from Microsoft once the License Reservation is complete.

Remainder of page in[g"ptionalli lefr blank.

* Required fields ,,ii.', , -I lDs that follow the Office 365 for Govemment Services name are foi Microsof, lritemal Use Only.
2 For step-ups to Office 365 for Government requiring Transitions; entitt's trueuP or annual order will
include Transition Licenses vsisteeup Licenses. :. :i *ti

, t

' - ; .  :  
'  

:  
'  : :  ! "

. t ; ' . '

'  
' ' 5 -  

. :  
. ,  

, ' i . .  
' - t '  .

' , ,  i  '  

, , : . .  
, , , . , , i ' ,  ' l "  i :
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;,r,i:"

Amendment (SLG EA)
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Appendix G - Yammer Enterprise Terms and Gonditions

Solely in the event that Enrolled Affiliate includes Yammer Enterprise in its G SKU Replacement
Order shown in Appendix B, the following additionalterms and conditions shallapply:

1. Defined terms.

"Yammer Enterprise' means the multi-tenant service offering, Yammer Enterprise, as
described in the Product Terms.

2. Additional Rights to Yammer Enterprlse

Enrolled Affiliate has, in its G SKU Replacement Order, purchased user subscription licenses
fUSLs) under the Enrollment for at least one of the following Office 365 for Government
offerings fQualifying Office 365-G Suites").

o Office 365 Government El (formerly G1)
o ffice 365 Govemment E3 (formerly G3)
o Office 365 Govemment E4 (formerly G4)

Following its execution of this Amendment, each of Enrolled Afftliate's users assigned to a USL for a
Qualifying Offce 36$G Suite is entitled to use Yammer Enterprise forthe duration of the USL
subscription term, at no additional cost, subject to the terms and conditions of this Appendix C.
Enrolled Affitiate may also purchase Yammer Enterprise USLs from its Reseller, for its other users
who are not licenses for a Qualifying Office 36$G Suite, by ordering additionalYammer Enterprise
USLs at the then-cunent price for such USLs. Enrolled Affiliate may not assign any Yammer
Enterprise USLs provided at no additional cost under these Appendix C terms and conditions to any
users that are not assigned to a Qualiffing Office 36$G Suite. '"r

Microsofi's provision of Yammer Enterprise under the Enrollment will be sufijec-t solely to the terms of
the Enrolmbnt, Agreement, Onlinb Services Terms and Product f6rms tha't'are appiiiiUte to Yammer
Enterprise, except as othenrise provided in this Appendix C.

)  i i ' : : ' -  F  ;

Yammer is prwided in a 'public cloud,!:not in a lcomfiutinyairoiii,; as such terms are
defined in NlSi Speciil Publication tiOOteS.;:lt is not a Government Community Cloud Service, and
is neither part of, nor a component of, Office 365 fdr Gorremment. il, ' , , :  "  l

In the event that Microsoft integrates Yammer features or functionality into any Office 365
for Govemment Online Service, Microsoft makes no representation or wananty that Enrolled Afiiliate
will be able to migiite its Cus{omer Data from Yammer Enterprise to Ofice 365 for Govemment, nor
thafany such migration (if possible) will be performed by Microsofi at no cost--'

)ffice 365-G Suites at no
bOOitlonat cost as set forth above, Microsoft will invoice Enrolled Affiliate's Reseller for the applicable
SKU at $0, for a quantity of Yammer Enterprise not to exceed, in aggregate, the total number of
Licenses Enrolled Afiiliate has purchased for Office 36$G Suites. Enrolled Affiliate may be required
to issue a purchase order to its Reseller for this.

In the event that Enrolled Affliate adds more USLs for Qualifying Office 36$G Suites to its Enterprise
during the remainder of the Enrollmenfs term, it may request additional Yammer Enterprise USLs for
the users of such Suite USLs, but will not be entitled to any credit or refund for amounts paid for
Yammer Enterprise USLs for any such users before they became licensed for Qualifying Offtce 36$G
Suites. Such addition may require Enrolled Affiliate to execute an additionalamendment, which will
be consislent with the terms and conditions of this Appendix C.

It is the intent of Microsoft that the terms of this amendment, and the provision of Yammer Enterprise
at $0 (for the limited purpose set forth above), be in compliance with all applicable federal, state and
local laws and regulations. All Products are provided under this Appendix C for the sole use and
benefit of Enrolled Affiliate for its govemment functions only, and are not provided for use by or
personal benefit of any governmenl employees.

Amendment (SLG EA)
June,2016.
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This Appendix C shall automatically terminate upon any termination or expiration of the
Enrollment. In addition, Microsoft shall have the right to immediately terminate these Appendix C
terms and conditions in the event Customer breaches any obligation herein.

r -.'ir,':
j ' l t r  I
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!$ ruicrosoft

Program Signature Form

MBA/MBSA number

Agreemenl number

Volum€ Licensing

01E73205

cocccc-061416

Note: Enterthe applicable active numbers associated with the documents below. Microsoft requires
the associated active number be indicated here, or listed below as new.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Afiiliate signing, as of the effective date identified below.

By signing below, Customer and the Microsoft Afftliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

<Choose Aoreement> Document Number or Code
<Choose Aqreement> Document Number or Code
<Choose Aoreement> Document Number or Code
<Choose Aoreement> '"' : .t , Document Number or Gode
<Choose AqreemenF C ,,,lii " Document Numb6r or Code
<Choose EnrollmenUReqistration> Document Number or Code
<Choose EnrollmenUReoistration> Document Numbei or Code
<Choose EnrollmenUReoistraUon> Document Number or Gode
<Choose EnrollmenUReg istration> , Document Number or Code
<Choose EnrollmenUReoistration> Document Number or Code
Amendment cTM- (5612780)

Printed First and Last Name*

Printed ,r.r" /71rr1,..1 ,* *"! ry,,PJ,J'n
Alt^.bo{-

Sisnature Dare* e/23t t

ProgramSignForm(MSSign)(tlA,LatAm)ExBR dMLl(ENGXAug20l 4) Pags lo /2



Printed Filgt and Last Name

Prlnted Tltle

Slgnature Date
(.lel6 Mbr6oft Atlit8le counlerslon3)

JUL I I 20S
Dalcota B€[

ArrororEod A-t$dd

(m0y be dl|lof3nl then Mlcr6onS sbnelu.e

Optlonal 2d Cugtomar slgnature or OuGourcer slgnature (lf appllcable)

Name of Enlity (must be legal entlty namef'

Slgnature'

Prlnted Fhst and Laet Name'

Printed Tlde

Slgnature Date'

Name of Entlty (must be legal entity name)'

Slgnature'

Prlnted Flrgt and Last Name'

Print€d Titls

Slgnaturc Date'

lf Cuslomer requlres physlcal media, additional contacts. or ls repcrtlng multlple prevlous Enrollmenls.
include lhe apprcpriate form(s) wilh thls signalure form.

Afier this signature form is signed by the Customor, send it and lhe Gonlract Documcnts lo Gustomer's
channelparlneror Microsoft account managcr, who must submll lhem to lhe following address. When
the signalure fom ls fully executed by Microsoft, Customerwlllrecelve a confirmslion copy.

Itlcrosoft Corpontton
Dapt. 551, Volume Licensing
6100 Nell Road, Suite 210
Reno. Nevada 8951 1-1 137
USA

PmgrEmS tFForn(MSSlgnXM.trt&n)ExBM.M U(ENG Xnog291.,
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