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Thls Enrollment must be attached to a 5|gnature form to be valld. o

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature
form as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an
Afflliate of the Customer, that entered into the Enterprise Agreement identified on the program
signature form.

This Enroliment consists of (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) any supplemental contact
information form or Previous Agreement/Enroliment form that may be required, (5) any order
submitted under this Enroliment. This Enroliment may only be entered into under a 2011 or later
Enterprise Agreement RN

i

All terms used but not defined are located at http //www microsoft com/hcensmq/contracts In the
event of any conflict the terms of this Agreement control ' -

s By

Effective date. If Enrolled Aff' lidte 1s renewing Software Assurance or- Subscnptlon Llcenses from
one or more previous Enrollments or agreements, then the effectlve date will bé the. day after the first
prior Enroliment or agreement expires or termmates Othervwse the effectrve date w1II bé the daté this
Enrollment is’accepted by Microsoft Any reference to annlversary date refers to the anmversary of

the effective date each year this Enrollment is in effect. S : g

Term. The inttial term of this Enrollment will explre on the Iast day of the month 36 full calendar
months from the effective dateof the initial term  If the Enroliment is fenewed, the renewal term will
expire 36 full calendar months after the effective date of the renewal term Any reference n this
Enroliment to "day" will be a calendar day

Product order: The Reseller will provide Enrolled Affiliate with Enrolled Affiliate’s Product pricing and
order Prices’ and billing terms for all Products ordered will be determined by agreement between
Enrolled Affiliate and the Reseller The Reseller will provide Microsoft with the order separately from
this Enrollment.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enroliment will have the definition in the Enterprise Agreement.
The following definitions are used in this Enrollment.

“Additional Product” means any Product identified as such in the Product List and chosen by Enrolled
Affiliate under this Enroliment.

“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in
the Product List and chosen by Enrolled Affiliate under this Enrollment Enterprise Online Services
are treated as Online Services, except as noted

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product List and chosen by Enrolled Affiliate under this Enroliment. Enterprise
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Products must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis
under this program.

“Expiration Date” means the date upon which the Enrollment expires.

“Industry Device” (also known as line of business device) means any device that. (1) is not useable in
its deployed configuration as a general purpose personal computing device (such as a personal
computer), a multi-function server, or a commercially viable substitute for one of these systems; and
(2) only employs an industry or task-specific software program (e g. a computer-aided design program
used by an architect or a pont of sale program) (“Industry Program”). The device may include
features and functions derived from Microsoft software or third-party software If the device performs
desktop functions (such as email, word processing, spreadsheets, database, network or Internet
browsing, or scheduling, or personal finance), then the desktop functions' (1) may only be used for
the purpose of supporting the Industry Program functionality, and (2) must be technically integrated
with the Industry Program or employ technically enforced policies or architecture to operate only when
used with the Industry Program functionality.

“L&SA” means a License with Software Assurance for any Product ordered

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affliate’s Enterprise
and s (1) a personal desktop computer, portable computer, workstation, or similar device capable of
running Windows Professional locally (in a physical or virtual operating system environment), OR (2) a
device used to access a virtual desktop infrastructure (*VD1").. Qualified Devices do not includeany
device that is* (1) designated as a server and not used as a personal computer, OR (2) an Industry
Device, OR (3) not managed (as defined in the Product List at the start of the applicable initial or
renewal term of the Enroliment) as part of Enrolled Affiliate’s Enterprisg: At its option, the Enrolled
Affiliate may designate any device excluded above (e.g, Industry Devxce), at is used by or for the
benefit of the Enrolled Affiliate’s Enterprise as a Qualified Device for ‘all” subset of Enterprise
Products or Online Serwces the Enrolled Affiliate has selected ’ :

). is a user of a

“Quahﬂed User” means a person (e g., employee consultant contmgent staff) wn :

List. . 4 ;

“Reserved License” means for an Online Serwce |dent|ﬁed as ellglble for true-ups in the Product List,
the License reserved by Enrolled Affiliate prior to tise and for which Microsoft will make the Online
Service available for activation.

“Transmqn" means the conversion of one or more License to or from another License(s). Products
eligible for Transition and permitted Transitions are 1dentified in the Product List.

“Transition Period” means the time between the Transition and the next Enrollment anniversary date
for which the Transition is reported.

2. Order requirements.

a. Minimum Order requirements. Enrolled Affiliate’s Enterprise must have a minimum of
250 Qualified Users or Qualified Devices. The inttial order must include at least 250
Licenses for Enterprise Products or Enterprise Online Services

(i) Enterprise Commitment. If ordering any Enterprise Products, Enrolled Affiliate’s
order must include coverage for all Qualified Users or Qualified Devices, depending
on the License Type, of one or more Enterprise Products or a mix of Enterprise
Products and the corresponding Enterprise Online Services

(i) Enterprise Online Services. [f ordering Enterpnse Online Services only, then
Enrolled Affillate must maintain at least 250 Subscription Licenses.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products and Services.

¢. Product Use Rights for Enterprise Products. For Enterprise Products, If a new Product
version has more restrictive use rights than the version that is current at the start of the
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applicable initial or renewal term of the Enrollment, those more restrictive use rights will
not apply to Enrolled Affiliate's use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be
used on its initial order and on any additional orders

e. Adding Products.

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new
Enterprise Products by entering into a new Enrollment or as part of a renewal, New
Enterprise Online Services may be added by contacting a Microsoft Account Manager
or Reseller. New Additional Products, other than Online Services, may be used if an
order is placed in the month the Product I1s first used For Additional Products that
are Online Services, an initial order for the Online Service is required prior to use.

(ii) Adding Licenses for previously ordered Products. Additional Licenses for
previously ordered Products must be included In the next true-up order Enrolled Affiliate must
purchase Services and Licenses for Online Services prior to use, unless the Online
Services are (1) identified as eligible for true-up in the Product List or (2) included as
part of other Licenses (e.g., Enterprise CAL).

f. True-up requirements.

(i) True-up order. Enrolled Affiliate must submit an annual true-up order that accounts
for changes since the initial order or last true-up order, including: (1) any increase In
Licenses, including any increase in Qualified Devices or Qualified Users and
Reserved Licenses; (2) Transitions (if permitted), or, (3) Subscrrptron License quantity
reductions (if permitted) Microsoft, at its discretion, may’“t/alrdate the customer true-
up data submitted through a formal product deployment assessment using an
approved Mrcrosoft partner. . ; R

(ii) Enterprlse Products. Enrolled Affiliate must determrne the numbersof Qualified

Devrces and Quahfred Users (if ordering user- based Llcenses) at the: tlme the true -up

. order is placed and must order additional chenses for all Qualified levrces “and

* Qualified Users that are not’ already covered by exrstmg chenses including any
Enterprisé Online Services. .

, ’M

(iii) Additional Products. For Prod‘uets:_ that have been Qreviously ordered, Enrolled
Affiliate must determine the Additional Products Used and order the License
difference (if any)

(iv) Online Services. For Online Services identified as eligible for true-up orders in the

" Product List, Enrolled Affiliate may first reserve the additional Licenses prior to use
Microsoft will provide a report of Reserved Licenses In excess of existing orders to
Enrolled Affiliate and its Reseller. Reserved Licenses will be invoiced retroactively for
the prior year based upon the month in which they were reserved

(v) Transitions. Enrolled Affiliate must report all Transitions. Transitions may result in
an (ncrease in Licenses to be included on the true-up order and a reduction of
Licenses for prior orders. Reductions in Licenses will be effective at end of the
Transition Period. Associated invoices will also reflect this change. For Licenses paid
upfront, Microsoft will issue a credit for the remaining months of Software Assurance
or Subscription Licenses thatwere reduced as part of the Transition

(vi) True-up due date. The true-up order must be received by Microsoft between 60 and
30 days prior to the Enrollment anniversary date The third-year anniversary true-up
order is due within 30 days prior to the Expiration Date. Enrolled Affilate may true-up
more often than at each Enrollment anniversary date except for Subscription License
reductions.

(vii)Late true-up order. If the true-up order is not received when due:
1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered.

2) Transitions and Subscription License reductions cannot be reported until the
following Enrollment anniversary date (or at Enrollment renewal, as applicable).
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(viii) Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses on a prospective basis If permitted in the Product List as
follows

1) For Subscription Licenses part of an Enterprise-wide purchase, Licenses may be
reduced If the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices identified on the
Product Selection Form. Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services not a part of an Enterprise-wide purchase,
Licenses can be reduced as long as the initial order minimum requirements are
maintained.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled
Affiliate’s use of the applicable Subscription License will be cancelled.

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-

up order Enrollment anniversary date and effective as of such date.

(ix) Update statement. An update statement must be submitted instead of a true-up
order if, as of the initial order or last true-up order, Enrolled Affiliate’s Enterprise has
not' (1) changed the number of Qualified Devices and Qualified Users hcensed with
Enterprise Products or Enterprise Online Services; and (2) increased its usage of
Additional Products. This update statement must be signed by Enrolled Affiliate’s
authorized representative. The update statement must be received by Microsoft
between 60 and 30 days prior to the Enrollment annivérsary date The last update
statement is due within 30 days prior to the Expiration Date. -

Step-up Licenses. For Licenses ellglble for a step-up under thls Enrollment Enrolled

Affiliate may step up. to a higher edition or sutte as follows: = .. |
(i) For step- up Llcenses included on an mltlal order Enrolled Afflhate may order
according to the true=up process. N o, LT

(n) If step-up Licenses are not lncluded ori-an Initial. order, Enrolled Affllrate may step-up
initially by following the process described 1n the Section. titled “Adding'new Products
not previously ordered,” then for addmonal step- up Llcenses by following the true-up
order process

(iii) If Enrolled Affiliate has previously oraered an Online Service as an Additional Product
and wants to step-up to an Enterprise Online Service eligible for a Transition, the
step-up may be reported as a Transition.

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the
Transitioned License. !f Enrolled Affillate chooses to step-up and the step-up License
is separately eligible to be Transitioned, such step-up Licenses may result in a
License reduction at the Enroliment anniversary date following the step-up

Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any
documents submitted with or under this Enroliment, by providing notice by emall and a
reasonable opportunity for Enrolled Affilate to object to the correction. Clerical errors
include minor mistakes, unintentional additions and omissions. This provision does not
apply to material terms, such as the identity, quantity or price of a Product ordered

3. Pricing.

a.

Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for
all Products ordered under this Enrollment will be Level “D” throughout the term of the
Enrollment. Price Level's will be captured in the Product Selection Form.

Setting Prices. Enrolled Affiliate’s prices for each Product will be established by its
Reseller. As long as Enrolled Affiliate continues to qualify for the same price level,
Microsoft's prices for Resellers for each Product or Service will be fixed throughout the
applicable initial or renewal Enrollment term However, if Enrolled Affiliate qualifies for a
different price level, Microsoft will establish a new price level for future new orders either
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upon Enrolled Afflliate’s request or on its own initiative. Any changes will be based upon
price level rules in the Product Selection Form.

4. Payment terms.

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over
the applicable Enrollment term. If spread payments are elected, unless indicated otherwise, Microsoft
will invoice Enrolled Affiliate’s Reseller in three equal annual installments. The first instaliment will be
invoiced upon Microsoft's acceptance of this Enroliment and on each Enroliment anniversary date.
Subsequent orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay
annually or upfront for Online Services and upfront for all other Licenses.

5. Transitions.

a.

Transition requirements.

(i) Licenses with active Software Assurance or Subscription Licenses may be
Transitioned at any time if permitted in the Product List Enrolled Affiliate may not,
however, reduce the quantity of Licenses or associated Software Assurance prior to
the end of the Transition Period.

(ii) Enrolled Affiliate must order the Licenses to which it 1s transitioning for the year(s)
following the Transition Period

(iii) If a Transition is made back to a License that had: actlve Software Assurance as of
the date of Transition, then Software Assurance- must‘ beﬁre -ordered for all such
Licenses on a prospectlve basis followrng the Transmon Penod’ Software Assurance
coverage may-not exceed the quantlty of perpetual Llcenses for WhICh Software
Assurance was cuirent at the time of any prior Transmon Software Assurance may

T 1 &

not be applned to Licenses transferred by Enrolled Afﬁhate , i"\ . ;M

- {iv) If a dévice-based Llcense is Transmoned to a user-based chense all users of the

device must be licensed as pait of the Transitiori. | - oo

(v) If a user-based License is Transmoned to a devrce based chense all devices
accessed by the user must be hcensed as part of the Transmon

Effect of Transition on Licenses.
(i) Transition will not affect Enrolled Affiliate’s rights in perpetual Licenses paid in full,

(‘(ii)JNew version rights will be granted for perpetual Licenses covered by Software

Assurance up to the end of the Transition Period.

(iii) For L&SA not paid in full at the end of the Transition Period, Enrolled Affiliate will
have perpetual Licenses for a proportional amount equal to the amounts paid for the
Transitioned Product as of the end of the Transition Period.

(iv) For L&SA not paid in full or granted a perpetual License in accordance with the above
or Subscription Licenses, all rights to Transitioned Licenses cease at the end of the
Transition Period,

6. End of Enrollment term and termination.

General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for
Licenses for Products it has used but has not previously submitted an order, except as
otherwise provided in this Enroliment.

Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing the Enroliment for one additional 36 full calendar month term or
signing a new Enroliment. Microsoft must receive a Product Selection Form and renewal
order prior to or at the Expiration Date The renewal term will start on the day following
the Expiration Date. Microsoft will not unreasonably reject any renewal. Microsoft may
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make changes to this program that will make 1t necessary for Customer and its Enrolled
Affiliates to enter into new agreements and Enroliments at renewal.

c. If Enrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for
any Product under its Enroliment, then Enrolled Affiliate will not be permitted to order
Software Assurance later without first acquiring L&SA

(i) Online Services eligible for an Extended Term. For Online Services identified as
eligible for an Extended Term in the Product List, the following options are available
at the end of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in
accordance with the terms of the Enroliment. An extended term feature that
allows Online Services to continue month-to-month (“Extended Term”) is
available During the Extended Term, Online Services will be invoiced monthly at
the then-current published price for Enrolled Affiliate’s price level as of the
Expiration Date plus a 3% administrative fee for up to one year. If Enrolled
Affliate does want an Extended Term, Resellermust submit a request to
Microsoft. Microsoft must receive the request not less than 30 days prior to the
Expiration Date.

2) Canceilation during Extended Term. If Enrolled Affiliate has opted for the
Extended Term and later determines not to continue with the Extended Term,
Resellermust submit a notice of cancellation - for each Online Service.
Cancellation will be effective at the end of the month followrng 30 days after
Microsoft has received the notice. v

(iii) Subscription:Licenses and Online Serwces not ellglble for an Extended Term.
If Enrolled Affiliste elects not to renew, the Licenses will_bé. oancelled and will
terminate. as of the Expiration Date. Any assocrated media must. be umnstalled and
destroyéd and Enrolled Affiliate’s Enterpnse must*drscontrnue use Mlcrosoft may
request written certifi catlon lo verrfy compllance -
(iv) Customer Data. Upon explratron or termrnatron of@a Ltcense for Onlrne Services,

Microsoft will keep Customer's ‘Data in a lrmlted functlon account ‘for 90 days so that

Customer may extract it Enrolled Affiliate will relmburse Microsoft if there are any

associated costs. After 90 days Microsoft will disable Enrolled Affiliate’s account and

will delete its Customer Data Enrolled Affiliate agrees that, other than as described
above, Microsoft has no obligation to continue to hold, export or return Enrolled

.~ Affihate’s Customer Data and that Microsoft has no llablllty whatsoever for deletion of
Enrolled Affiliate’s Customer Data pursuant to these terms.

d. Termination for cause. Any termination for cause of this Enroliment will be subject to the
“Termination for cause” section of the Agreement.

e. Early termination. Any Early termination of this Enroliment will be subject to the “Early
Termination” Section of the Enterprise Agreement

For Subscription Licenses, in the event of a breach by Microsoft, Microsoft will issue
Reseller a credit for any amount paid in advance that would apply after the date of
termination.
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Enrollment Details

1. Enrolled Affiliate’s Enterprise.

a.

identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled
Affilate’'s Enterprise must consist of entire offices, bureaus, agencies, departments or
other entities of Enrolled Affiliate, not partial offices, bureaus, agencies, or departments,
or other partial entities. Enrolled Affiliate's organization includes .

Check only one box in this section. if no boxes are checked, Microsoft will deem the
Enterprise to include the Enrolled Affilate only. If more than one box is checked,
Microsoft will deem the Enterprise to include the largest number of Affiliates*

X Enrolled Affiliate only

[ Enrolled Affiliate and the following Affiliate(s) (Only identify specific affiliates to be
included if fewer than all Affilates are to be included in the Enterprise):

[J Enrolled Affillate and all Affiliates, with following Affiluate(é,j)' qj(cluded.

z -7 - 13

w -

b. Please indicate whether the Enfoiled Affihate’s Enterbrise will include all new Affilates

acquired after the start of this Enroliment: Check only one box in this section:

[J Enrolled Affiliate’s Enterprise will includ@. all new Affiliates acquired after the start of this
Enroliment

[] Enrolled Affiliate’s Enterprise will not include all new Affiliates acquired after the start of
this Enrollment B

If no selection is made, or if both boxes are checked, Microsoft will deem the Enterprise to
include all future Affiliates

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information
page(s) changes The astenisks (*) indicate required fields By providing contact information, Enrolled
Affillate consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates,
and other parties that help administer this Enrollment. The personal information provided in
connection with this Enroliment will be used and protected in accordance with the privacy statement
available at https //www.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact 1s the primary contact for the Enroliment from within
Enrolled Affiliate’s Enterprise. This contact is also an Online Administrator for the Volume
Licensing Service Center and may grant online access to others. The primary contact will
be the default contact for all purposes unless separate contacts are identified for specific
purposes
Name of entity (must be legal entity name)* City of Glendale
Contact name* First Diana Last Bundschuh
Contact email address* DBundschuh@GLENDALEAZ com
Street address* 6830 N 57th Drive
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City* Glendale

State/Province* AZ

Postal code* 85301-3219

(For U S. addresses, please provide the zip + 4, & g. XXXXX-XXXX)
Country* United States

Phone* 623-930-2904

Tax D

* indicates required fields

b. Notices contact and Online Administrator. This contact (1) recewves the contractual
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may
grant online access to others, and (3) is authorized for applicable Online Services to add
or reassign Licenses, step-up, and initiate Transitions prior to a true-up order.

X Same as primary contact (default if no information is provided below, even if the box
1s not checked).

Contact name* First Last

Contact email address*

Street address*

City*

State/Province*

Postal code* -

(For U S. addresses, please provide the zip + 4, e g. X0xX- xxxx)

Country*

Phone* "

Language preference Choose the language for notices Enghsh

(] This contact1s ‘a third party (not the'Enrolled Affiliate). Warnlng This contact receives

personally identifi able information of the Customer and its Affallates SR
*indicates requrred fields , e 2 i :

¢. “Online Services Manageér. This contact is authonzed to manage the Onllne Servrces
ordered under the Enrollment and (for apphcable Onhne Servrces) to add or reassign
Licenses, step-up, and initiate Transrtrons prior, to a truef £up order )

(X Same as notices contact and Onlme Admrmstrator (default if no information is
provided below, even if box is not checked)

Contact name*: First Last
. Contact email address*
~Phone*
[TJ This contact is from a third party organization (not the entity). Warning' This contact
receives personally identifiable information of the entity.
*indicates required fields

d. Reseller information. Reseller contact for this Enroliment is

Reseller company name* SHI International Corp

Street address (PO boxes will not be accepted)* 290 Davidson Ave
City* Somerset

State/Province* NJ

Postal code* 08873

Country* United States

Contact name*

Phone* 888-764-8888

Contact email address* MSTeam@SHI.com

* indicates required fields

EA2013EnrGov(US)SLG(ENG)(Oct2013) Page 8 of 9
Document X20-10631



By signing below, the Reseller identified above confirms that all information provided in

this Enroliment is Cﬁﬁ% .

Signature*

Printed name* X{?V\C‘\O‘ S. Face
Printed title* W“*’\‘\j o
Date* J %gl /I..{

* Indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business
with each other, Enrolled Affiliate must choose a replacement Reseller If Enrolied
Affilate or the Reseiler intends to terminate their relationship, the initiating party must
notify Microsoft and the other party using a form provided by Microsoft at least 90 days
prior to the date on which the change is to take effect.

e. If Enrolled Affihate requires a separate contact for any of the following, attach the
Supplemental Contact Information form. Otherwise, the notices contact and Online
Administrator remains the default

(i) Additional notices contact

(ii) Software Assurance manager
(iii) Subscriptions manager .
(iv) Customer Support Manager (CSM) contact ‘ R

T
v
i

3. Financing elections. o S A

Is a purchase under thls Enrollment belng financed through MS Fmancmg" No g‘ o

If a purchase under this. Enrollment 15 financed through MS Flnancmg, and Enrolled Aff hate chooses
not to finance any associated taxes it must pay these taxes dlrectly to*Mlcrosoft Llcensmg, GP. -

b

g o .
3

Approved as to form

City Clerk

ey
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By signing below, the Resefer identified above confirms that all infermation provided in
*his énm&mem is correct.

Sagnature* ’Q\)‘ Lo z;}%iﬂf‘g Lo W

¥

Printed rzame g}j}ﬂiﬂ *('%k ¥yt
gnégfﬁ title” O Y N&(«é gﬁiiiﬁiﬁf
3 2" 20120 7

*indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business
with sach other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled
Affiliate or the Reseller inlends to terminate their relationship, the initiating party must
noan‘y Microsoft and the other party using a form provided by Microsoft at least 80 days
prior to the date on which the change is to take effect.

e. If Enrolied Affiliate requires o separate contact for any of the following, afiach the
Supplemental Contact Information form.  Otherwsse, the notices confact and Onding
Adminisirator remaing the default.

{i} Additional notices contact

{il} Software Assurance manager
{iii} Subscnptions manager -
{iv} Cusiomer Support Manager (CSM) contact e

3. Financing elections.
is @ purchase under ghss f-nroﬂment being financed through MS Fmanemg’l No o ’ . N

If & purchase under this Emoi ment is financad through MS Fmanomg, and Enroi%ed .&fﬁ !ete chooses
aotiofi nance any associated taxes, it must pay these laxes directly fo Mlcmsaﬁ chensmg, GR!

s,
Ee

kS
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Enterprise Enroliment Product Selection Form

Proposal ID
0223428 002 ]
Language Enghsh (United States)

Microsoft IVqume Licensing

Eproliment Number
p

[56]

o i

Enrolled Affiliate’s Enterpnse Producis and Enterpnse Onlme Servuces summary for the |mt|al order

Lo
'

L nly

i

CAL Llcensmg*

, © Qualified, " . ) , Devnce/,User ) . o
. Proﬁlg Devices Q'u‘ahﬁeq ‘Utsers“ Ratio ‘,: t’EnterQ‘r‘lse [f‘rgdupt‘ljlatforrat\ Model. ,‘: .
Enterprise 1,820 1,286 14 Components Only Device Licenses
[ v ¢ Products ..t SR L ' Enterprise Quanmy - L
Office 365 Plans .+ = N . 3 ,
Office 365 (Plan E1) 1,283
Office 365 (Plan E3) 3
Client Access License (CAL).., e el - ‘ '
Core CAL, including Bridge CAL'’s (if applicable)
Core CAL Bridge for Office 365 1,820
. s ! ! R ” ! N oo
Enrolled Affiliate’s Product Quantities: ‘ ° oL R
Price Group . . . ' . o 1 2 3 4
Enterprise Products - Office Professional  [Client Access Client Access Windows Desktop
' : , . |Plus + Office License + Office 365  |License + Windows Upgrade + Windows
. . ‘ ' T ) Professional Plus (Plans E1-E4) Intune VDA + Windows
=0t e T for Office 365 + Companion
AT ' oo Tt |Office 365 (Plans Subscription
\ ' ' . |E2-E4) License
Quantity o L 3 1286 0 0
' s K N DI 7”; ; : - R - " . . ‘ilv . v e T v’. rE - v
Enrjolled Affiiate’s Price Level: ... o o T o o L T R
Product Offering / Pool .- . : ' N ‘ Price Level
|Enterprise Products and Enterprise Onllne Services: Unless otherwise indicated in assoclated contract
documents, Price level set using the highest quantity from Groups 1 through 4 D
Additional Product Application Pool: Unless otherwise indicated 1n associated contract documents, Price level
set using quantity from Group 1 D
Additional Product Server Pool: Unless otherwise indicated in associated contract documents, Price level set
using the highest quantity from Group 2 or 3 D
Additional Product Systems Pool: Unless otherwise indicated in associated contract documents, Price level set
using quantity from Group 4 D
NOTES ' . C o ‘
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Enterprise Enroliment Product Selection Form MiCI‘OSOﬂ: lVolume Licensing

Unfess otherwise indicated In the associated contract documents, the price level for each Product offering / pool is set as described
above, based upon the quantity to price level mapping below:

Quantity of Licenses and Software Assurance : Price Level
2,399 and below A
2,400 to 5,999 B
6,000 to 14,999 c
15,000 and above D

Note 1: Enterprise Online Services may not be available in all locations Please see the Product List for a list of locations where these
may be purchased

Note 2: If Enrolled Affillate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Product pool,
the price level for Additional Products in the same poofl wilf be pnice level “A* throughout the term of the Enrollment Refer to the Qualifying
Government Entity Addendum pricing provision for more details on price leveling.

Note 3: Bridge CAL quantity is not included for Price Leveling, as License quantities are determined by the corresponding Enterprise
Online Servica(s)
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= Microsoft Volume Licensing

Program Signature Form

MBA/MBSA number 6-EMSK7VWDH

Agreement number 01E73205

Note: Enter the applicable active numbers associated with the documents below. Microsoft
requires the associated active number be indicated here, or listed below as new.

For “‘the? purposes of thls form Customer can mean the srgnrno e%tty, Enrolled Afﬂlate
. Government: Pannerv Instltutlon or other party enterlng |nto .a volume Ilcensrng program
agreement B PR S PN i

This signature form and all contract documents identified in the table below are entered-into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document Number or Code

<Choose Agreement> Document Numbe

<Choose Agreement> Document Number or Code

<Choose Agreement> i ” . *Document Number or Code o V
<Choose Agreementzj o ) Document Number or Code
<Choose Agreement> | Document Number or Code

Enterprise Enroliment . ) 3 X20 10631 ‘; 2

<Choose Enroliment/Registration> Document Number or Code

<Choose Enroliment/Registration> % Document Number or Code

<Choose Enroliment/Registration> Document Number or Code

<Choose Enrollment/Registration> Document Number or Code

Product Selection Form 0223428.002_PSF

Amendment M97 (New)

Document Description Document Number or Code

Document Description Document Number or Code

Document Description Document Number or Code

By signing below, Customer and the Microsoft Affillate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

ProgramSignForm(MSSign)(NA,LatAm)ExBRA,MLI{ENG){Oct2013) Page 10f 3



Name of Entity (musfAgAeq ity name}* City of Glendale

Printed First and Last Name* B(Er\é\ﬁ\ S, Fsane—
Printed Titie (_ \5,\)\ MNana \C) o5
Signature Date* ?>\ a\) l lb

w0 845 -600024%

* indicates required field
Microsoft Affiliate

Microsoft Licensing, GP

Signature

Printed First and Last Name
Printed Title
Signature Date

(date Microsoft Affilate countersigns)

Agreement Effective Date ¢ ¢

(may be different than Mlcrosoft s>SIgnature date) = Lo / -

L e

x§ > S + . ‘3_"« \ -

Optional 2’"’ Customer SIgnature or Outsourcer SIgnature (if: apphcable)

) fd P LY I Ry

Name of Entity (must be legal entity name)* A

Signature*

Prlnted First and Last Name*
Prlnted Title
Signature Date*

* indicates required field

Name of Entity {(must be legal entity name)*
Signature*

Printed First and Last Name*
Printed Title
Signature Date*

*indicates required field

If Customer requires physical media, additional contacts, or I1s reporting multiple previous Enroliments,
include the appropriate form(s) with this signature form

After this signature form is signed by the Customer, send it and the Contract Documents to
Customer's channel partner or Microsoft account manager, who must submit them to the following

ProgramSignForm(MSSign)(NA, LatAm)ExXBRA, MLI(ENG)(Oct2013) Page 2 of 3




Customer |

tity name)* City of Glenda’e
Y

; Signature®

| Printed First and L:’s%;iame* E«f;f%vmﬁ o Fosemoe t
Printed Title (" (.| “ Newn ogyer |
Signature Date™ %1 &;«}} i {
; ¢
%@“%} 22U
ired ol

*indicates requi

Tax iD

A Y W\
Signature m\\\ pp—

Printed First andNL.ast Name . o~
Printed Titls Microsoft Licensing, GP

v

Signature Date

wate Misrosoft Affilple coundersigns} [ ! ’ l L’l AUb 2& 7 ZDM
. ’ Johanna Methen
Agreement Effective Datw—Q—f—HL(—L‘— Duly Authorized on beﬁa}llf of
; nav be difforent an Micresolt's signature date) g; Microsoft Licensing, GP

Optional 2* Customer signature or Outso%uc”e: sighature {if applicable)

Customer

{ Name of Entity imust be legal entity name)*

{
H
s
H

: Signature*

| Printed First and Last Name*
| Printed Title

; Signature Date”

¥indicates required feid

R N i

~ Outsourcer

Name of Entity fmust be legal entity name)
. Signature*

Printed First and Last Name*
Printed Title
Signature Date®

“wndhoaltes requirag field
if Customar requires physical media, additonal contacts, or Is reporting multiple pravicus Enrcliments,
include the appropriate form{s) with this signature form,

After thus signature form is signed by the Customer send i and the Confract :;swmanfs'm
Custemer’s channel partner or Microsoft account manager, whe must submit them o the fullowing

PrograrSignTomidSSigriNA LatAmEXSRAMLYENG Oz 3) Paga 2 ofd



address. When the signature form is fully executed by Microsoft, Customer will receive a confirmation
copy.

Microsoft Licensing, GP
Dept 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada 89511-1137
USA

Approved as to form

3
v, B

ProgramSignForm(MSSign)(NA, LatAm)ExBRA, MLI(ENG)(Oct2013)
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5. Microsoft Volume Licensing

Enterprise Enroliment (Indirect)

Invoice for Quoted Price
Amendment ID M97

6-EMSK7VWDH

This amendment (“Amendment”) is entered into between the parties identified on the attached
program signature form It amends the Enroliment or Agreement identified above. All terms used but
not defined in this Amendment will have the same meanings provided in that Enrollment or
Agreement.

Notwithstanding anything to the contrary or in addition to any terms in the Enroliment, the Enroliment
new is hereby amended to add the following paragraph.

The price quoted to Enrolled Affiliate’'s Reseller is a fixed price based on an estimated order
submission date. Microsoft will invoice Enrolled Affiliate’s Reseller based on this fixed price quote. If
this order is submitted later than the estimated order submission date, Enrolled Affiliate’s Reseller will
be charged for net new Online Services subscnptlons for the period during which these services were
not provided Pricing fo Enrolfed Affiliate is agreed between Enrolled Aff hate and Enrolied Affiliate’s
Reseller. LR

Except for changes made by this Amendment, the Enroliment or Agreement ldentlﬁed above remains
unchanged and in full forcé and effect If there is any confliict, between any provusmn in this
Amendment and any provns:on in the Enrollment or Agreement identified above thts Amendment shall
control Cn o . v Ce gl

= : STtk T
T B, o V_'.‘ﬂ, *«%h

[ * T ) < L I ¥

ThIS Amendment mustr be attached to a S|gnature form to be valld

o d e

<y

EnrAmend(ind)( WW)(ENG)Oct2011) Invoice for Quoted Price B
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Document Revision Authorization

By signing below, you agree to allow the SHI Microsoft Contracts Audit Team to make necessary cosmetic
changes and minor revisions to your Microsoft Documentation Package including, but not limited to, the
following:

e Correcting typographical errors
e Adding/correcting previous enrollment / agreement numbers and or expiration dates

e Adding/correcting amendment ID numbers

(Your Microsoft Document Package may include some of the following documents: Enroliment Paperwork, Previous
Enrollment Forms, Amendments, etc.)

Additionally, you acknowledge that:

* You will be notified of any and all change(s) the SHI Microsoft Contracts team makes while
submitting your Enrollment to Microsoft.

e Changes made by the SHI Microsoft Contracts team will NOT alter any terms and/or conditions of
your agreement nor will these changes alter the pricing for your Enroliment.

Customer Name

City of Glendale
Representative Signature

Customer Printed Name and Title

L)KC(\&(\ S wir‘ Ry &Y\c\r\a\c}er
Date ?lzg“q

Approved as to form

Qv- //\

a*m *o'ut.aﬂ" “J!ld {i "5¢ w'psfﬂ i




City of Glendale AZ

Diana Bundschuh
AZ 85301

UNITED STATES
Phone: (623) 930-2904

Fax:

Email. DBundschuh@GLENDALEAZ.com

All Prices are in US Dollar (USD)

1

Product

Pricing Proposal
Quotation#: 8158779
Reference #: 5892966
Created On:~ 6/13/2014
Vald Until:  7/31/2014

SLED Account

Executive - AZ, CO, NV

Amelia Jakubczyk
1125 17th Street, Suite 730
Denver, CO 80202

Phone: 303-723-5256

Fax: 303-723-5257

Email: Amelia_Jakubczyk@shi.com

Qty Your Price

Total

Core CAL Bridge Office 365 Device CAL - Software Assurance Only
Microsoft - Part#: U3J-00027
Note: Annual Payment

1820 $13.00

$23,660.00

Office 365 Plan K1 ShrdSvr ALNG Subscription Per User
Microsoft - Part#: TPA-00001
Note: Annual Payment

455 $30.00

$13,650.00

Office 365 Plan E1 ShrdSvr ALNG Subscription Per User
Microsoft - Part#: T6A-00024
Note: Annual Payment

1283 $60.00

$76,980.00

Office 365 Plan E3 ShrdSvr ALNG Subscription Per User
Microsoft - Part#: UT6-00005
Note: Annual Payment Estimate

3 $145.20

$435.60

System Center Standard 2 Processor - Software Assurance Only
Microsoft - Part#: T9L-00223
Note: Annual Payment

3 $144.00

$432.00

Windows Remote Desktop Services Device CAL - Software Assurance Only
Microsoft - Part#: 6VC-01253
Note: Annual Payment

936 $17.00

$15,912.00

Windows Server Standard 2 Processor- Software Assurance Only
Microsoft - Part#: P73-05898
Note: Annual Payment

1 $144.00

$144.00

SQL Server Enterprise 2 Core - License & Software Assurance

Microsoft - Part#: 7JQ-00341
Note: Annual Payment

16 $5,233.00

$83,728.00

SharePoint Server - Software Assurance Only
Microsoft - Part#: H04-00268
Note: Annual Payment

1 $1,109.00

$1,109.00



Subtotal $216,050 60

*Tax $13,611.18

Total $229,661.78

*Tax is estimated. Invoice will include the full and final tax due.

Additional Comments

SHI acknowledges that the City of Glendale is purchasing the products, services, or licenses included in this invoice pursuant to
Arizona State Contract No. ADSPO 11-007500. They will enjoy all the rights and remedies available to the State of Arizona under
the above-referenced State contract.

ADSPO11-007500

The Products offered under this proposal are subject to the SHI Return Policy posted at www.shi.com/returnpolicy, unless there is
an existing agreement between SHI and the Customer.



