FULLSPECTRUM

A N A LY T !

CITY CLERK
ORIGIMAL

C-9221

10/02/2014

QUOTATION

DATE

QUOTE#

5/19/2014

10817

City of Gliendale - Pyramid Peak
28101 North 63rd Ave.

Phoenix, AZ 85083

Attn: Jim Williams

Full Spectrum Analytics, Inc.
1252 Quany Lane
Pleasanton, CA 84566
Phone $25-443-4080
Fax, 925-443-4085

. fleti@fs
Tel: 623-930-3885 jjwilliams@glendaleaz.c souelet@fssservios com
P.0. NO. “TERMS . |* 'REP, | VALIDFOR | . QUOTATIONTYPE
See Attached IG 90 Days Contract
PIN " DESCRIPTION | QTY | MONTHLY...| ' TOTAL
SERVICE AGREEMENT
INSTRUMENT #1 VOLATILES

AG-6890SXXX-C1 Agilent 6890 (G1530A/N) GC with Single Split/Splitless | 12 84 00| - 1,008.00
Inlet.
S/N: CN10627010 )

AG-5975PE-C1 %\ Agilent G3172A, 5975 Performance Turbo Pump, EI 12 294.00 3,528.00
Service Contract
S/N: US61633550

TK-AQUAI1-Cl1 Tekmar Aquatek 100 Water only Autosampler. 12 142.00 1,704.00
S/N: US10323004

TK-STRAT-C1 Tekmar Stratum PTC Purge and Trap Concentrator 12 98.00 1,176.00
S$/N- US10315005

INSTRUMENT #4 SEMI VOLATILES

AG-6890SSEE-C1 Agilent 6890 (G1530A/N) with Dual SS Inlet, Dual ECD 12 101.00 1,212.00
(Hardware Only - Cleaning and refoiling of the ECD is not
covered under this agreement)
S/N: US10226071

AG-7683AINJ-C1 Agilent 7683A, G2613A Autosampler Injector 12 19.00 228.00
S$/N- CN22025359

AG-7683ATRAY-CI Agilent 7683A, G2614A Autosampler Tray 12 19.00 228 00
S/N: CN21420518

TOTAJL. ANNUAL AMOUNT

Prepared by:
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FULLSPECTRUN\

A N A LY T i

City of Glendale - Pyramid Peak
28101 North 63rd Ave.

QUOTATION

DATE QUOTE#

5§/19/2014 10817

Full Spectrum Analytics, Inc.
1252 Quarry Lane

Phoenix, AZ 85083 B 000
Attn: Jim Williams ; 5:;; g{m& -
13 »: - e
Tel: 623-930-3885 jjwilliams@glendaleaz.c
P.0. NO. TERMS; . REP . .| VALID FOR - QUOTA’[ION TYPE " e
See Attached JG 90 Days Contract
PIN DESCRIPTION QTY | MONTHLY ... |~ TOTAL
INSTRUMENT #3 SEMI-VOLATILES
AG-68905XXX-C] Agilent 6890 (G1530A/N) GC with Single Split/Splitless 12 84.00 1,008.00
Inlet.
S/N: CN10616078
AG-5975PE-C1 »/}, Agilent G3172A, 5975 Performance Turbo Pump, EI 12 294.00 3,528.00
Service Contract
S/N: US61643496
GERSTEL
GS-MPS2-C3 Gerstel MPS2 Autosampler (liquid & headspace) 12 168 00 2,016 00
S/N: 124788
GS-TDU-06 Gerstel Twister Desorption Unit 12 186.00 2,232.00
Includes: MPS2, CIS4, TDU, C506 and Peltier Cooler
S/N: 07803-00291; 74110189; 0782001384
GS-UPC-C1 Gerstel Universal Peltier Cooler (UPC) 12 20.00 240.00
S/N: 0782001386
INSTRUMENT #2 VOLATIES
AG-7890SXXX-C] Agilent 7890 (G3440, G3442) GC with single 12 84.00 1,008.00
split/splitless inlet.
S/N: CN10928010
AG-5975PE-C1 & ’b Agilent G3172A, 5975 Performance Turbo Pump, El 12 294.00 3,528.00
Service Contract
S/N: 1892033062

TOTAL ANNUAL AMOUNT

Prepared by:
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FULLSPECTRUN\

A N A L Y T .

City of Glendale - Pyramid Peak

28101 North 63rd Ave.

Phoenix, AZ 85083

Attn: Jim Williams

Tel: 623-930-3885 jjwilliams@glendaleaz.c

QUOTATION

DATE

QUOTE#

5/19/2014

10817

Full Specirum Analytics, Inc
1252 Quany Lang
Pleasanton, CA 84566
Phone 925-443-4080
Fax: 925-443-4085
eoucliet@fsasevice.com

P.O. N~°~', . - T\ERM“S‘ REP VALID FOR\ QUOTATION TYPE :
See Attached IG 90 Days Contract
PIN - DESCRIPTION QTY | MONTHLY...|  TOTAL
CTC-CombiPAL-C1 CTC Analytics Combi PAL Liquid Autosampler for GC 12 168.00 2,016.00
S/N. 121201
01-4560-C1 OI 4560 Purge and Trap Concentrator 12 122.00 1,464 00
S/N: M033460319
FS-CONT-01 SERVICE AGREEMENT INCLUDES:

1Yy

2 Yrs.

3 Yrs. e

On-site response time within 48 hours
Unlimited number of service calls

All parts (excluding consumables) and labor
Uniimited telephone technical support

One (1) Preventive Maintenance visit per year

ONE YEAR AGREEMENT
Annual Amount: $26,124.00

(Applicable sales tax is not included)
Contract Effective Date: 8/1/14 to 7/31/15

TWO YEAR AGREEME
Annual Amount: $25,079.00

(Applicable sales tax is not included)
Contract Effective Date: 8/1/14 to 7/31/16
o
L THREE YEAR AGREEMENT (6% Discount)
Annual Amount: $24,557.00

(Applicable sales tax is not included)
Contract Effective Date: 8/1/14 to 7/31/17

i

0 Al g et rasns pin e PO

oo O B

TOTAL ANNUAL AMOUNT

Prepared by:
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A N A LY T

City of Glendale - Pyramid Peak
28101 North 63rd Ave.

FULLSPECTRUN\

QUOTATION

DATE QUOTE#

5/19/2014 10817

Full Spectrum Analytics, Inc.
1252 Quany Lane

Phoenix, AZ 85083 R 4080
Attn: Jim Williams 05;;19254434085
Tel: 623-930-3885 jjwilliams@glendaleaz.c couelet@faservce.com
PO.NO. . .| TERMs . | 'REP | VALDFOR |  QUOTATIONTYPE -
See Attached JG 90 Days Contract
PN |' -  DESCRIPTION ' -7 | QTY|MONTHLY-..| = TOTAL®
Tax NOTE: Sales tax may apply to all or part of the amount

or if exact figure is required.

T&C Upon acceptance of this agreement, the customer
understands the instruments must be fully functional
according to the manufacturet’s operating specifications
and able to perform specific analytical test that the
Customer requires FSA reserves the right to not accept a
Customer purchase order until instrument(s) have been
completely prequalified by an FSA Service Representative.
The Customer will be invoiced for all repairs necessary to
bring the system up to an acceptable level of performance
to both parties and acknowledges they have read and agree
to Full Spectrum Analytics, Inc. Terms and Conditions.

quoted depending on state laws. A Tax Certificate is
required for exemption except for Federal Branches
Please call 714-279-3999 ext. 232 for further information

TOTAL ANNUAL AMOUNT

Prepared by: Eilecn Ouellet
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FULLSPECTRUM

A N ALY T1 CS .

QUOTATION

DATE QUOTE#

5/19/2014 10817

City of Glendale - Pyramid Peak
28101 North 63rd Ave.

Fult Spectrum Analytics, Inc.
1252 Quany Lane

Phoenix, AZ 85083 e a8 4060
Attn: Jim Williams - :;lgigfss-;:e;g:go N
Tel: 623-930-3885 jjwilliams@glendaleaz.c ’
P.O.NO. - TERMS . | “REP | VALDFOR | ~ QUOTATION TYPE -
See Attached IG 90 Days Contract
PIN DESCRIPTION " |QTy|moNTALY .| TOTAL
FS-SIGN-03 If you accept this quote, please indicate the number of

years and preferred payment option by checking the
appropriate boxes below.

You may return the signed quote via email, or fax fo
714-279-0506.

If you have any questions, please call us at 800-795-6357.

XONE YEAR AGREEMENT

[1AWO YEAR AGREEMENT (4% stcount)
(6% )

PAYMENT OPTION 1: Annual/Semi-Annual Payment
[]1Visa [1MasterCard [] AMEX Exp.

Acct. #

[1 Single Annual Payment: Net 30 Days

P¥ Semi-Annual Payments: Net 30 Days

Customer PO

A/P Contact

PAYMENT OPTION 2: Monthly (EFT/Credit Card)
{ 1 Electronic Funds Transfer on 1st, 15th, or 30th
Bank:
Routing #
{]Visa []MasterCard [] AMEX Exp.

Acct. #

Withdrawal Amount [} Quarterly [ ] Monthly

CUSTOMER SIGNATURE:

Signed Date

Print Name

Title

TOTAL ANNUAL AMOUNT $26,124.00

Prepared by:

Page 5
Eileen Oucllet




INDEMNITY - Vendor agrees, to indemnify the City of Glendale against all claims for damages to persons
or property resulting from defects in materials or workmanship. Vendor further agrees to indemnify
and save the City of Glendale harmless from any loss, damage or expense whatsoever from any and all
claims or demands arising as a result of injuries to persons or damage to property in respect to the
delivery of goods or the performance of services hereunder by vendor, including but not limited to
claims or demands arising from accidents occurring on the premises of the City of Glendale, whether or
not caused by the negligence of the vendor, its agents or employees or the negligence of the City of
Glendale, its agents or employees or that of any person, firm or entity. Vendor further agrees to
indemnify and save the City of Glendale harmless from any loss damage or expense whatsoever
resulting to the City of Glendale from any and all claims and demands on account of infringement or
alleged infringement of any patent in connection with the manufacture or use of any product included in
this purchase order and upon written request vendor will defend at its own cost and expense and legal
action or suit against the City of Glendale involving any such alleged patent infringement and will pay
and satisfy any and all judgements or decrees rendered in any such legal actions or suits.

WARRANTY - Unless otherwise specified, all items shall be guaranteed for a minimum period of one year
against defects in materials and workmanship. During the period, if a defect should occur, that item
shall be repaired or replaced by the vendor at no obligation to the City, except where it be shown that
the defect was caused by misuse and not by faulty manufacture. The vendor expressly warrants all
items to be new, free from defects in design, materials and workmanship, and to be fit and sufficient for
their intended purpose. Any sample or model submitted shall create an express warranty

W%Mﬂ% Wil
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Glendale, AZ - Purchasing - Terms and Conditions Page 1 of 1

Purchase Order

Standard Terms and Conditions, Purchase Order — Revised 04-24-2009

GENERAL INDEMNIFICATION: Contractor shall indemnify, defend, save and hold harmless the City of Glendale and ifs officers, officials,
agents, and employees (hereinafter referred to as “Indemnitee”) from and against any and all claims, actions, liabilities, damages, losses, or
expenses (including court costs, attorneys’ fees, and costs of claim processing, investigation and liigation) (hereinafter referred to as
“Claums”) for bodily injury or personal injury (including death), or loss or damage to tangible or intangible property caused, or alleged to be
caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any of its owners, officers, directors, agents,
employees or subcontractors This indemnity includes any claim or amount arising out of or recovered under the Workers’ Compensation
Law or arising out of the failure of such Contractor to conform to any Federal, State or local law, statute, ordinance, rule, regulation or court
decree Itis the specific intention of the parties that the Indemnitee shall, in all instances, except for Claims ansing solely from the negligent
or willful acts or omisstons of the Indemnitee, be indemnified by Contractor from and against any and all claims It 1s agreed that Contractor
will be responsible for primary loss investigation, defense and judgment costs where this Indemnification 1s applicable In consideration of the
award of this contract, the Contractor agrees to waive all nights of subrogation against the City, its officers, officials, agents, and employees
for losses anising from the work performed by the Contractor for the City

WARRANTY - Unless otherwise specified, all tems shall be guaranteed for the minimum period of one year against defects In matenals and
workmanship Durning that period, if a defect should occur, that item shall be repaired or replaced by the vendor at no obligation to the City,
except where it be shown that the defect was caused by misuse and not faulty manufacturer The vendor expressly warrants all items to be
new, free from defects in design, matenals and workmanship, and to be fit and sufficient for their intended purpose Any sample or model
submitted shall create an express warranty

38 IMMIGRATION LAW COMPLIANGE Contractor, and on behalf any subcontractor, warrants, to the extent applicable under AR S § 41-
4401, comphance with all federal immugration laws and regulations that relate to their employees as well as compliance withAR S §23-214
(A) which requires registration and participation with the E-Venfy Program  Any breach of warranty described above is considered a matenal
breach of this Agreement and 1s subject to penalties up to and including termination of this Agreement City of Glendale (“City”) retains the
legal nght to inspect the papers of Contractor or subcontractor employee who performs work under this Agreement to ensure that Contractor
or any subcontractor is comphant with the warranty described above ~ City may conduct random inspections, and upon request of the City,
Contractor shall provide copies of papers and records demonstrating continued compliance with the warranty descnibed above Contractor
agrees to keep papers and records avatlable for inspection by the City during normal business hours and will cooperate with City in exercise
of its statutory duties and not deny access to Its business premises or applicable papers or records for the purposes of enforcement of this
Section Contractor agrees to incorporate into any subcontracts under this Agreement the same obligations imposed upon itself and
expressly accrue those obligations directly to the benefit of the City Contractor also agrees to require any subcontractor to incorporate nto
each of its own subcontracts under this Agreement the same obligations above and expressly accrue those obligations to the benefit of the
City Contractor's warranty and obligations under this Section | to the City is continuing throughout the term of this Agreement or until such
time as the City determines, n its sole discretion, that Anizona law has been modified in that compliance with this section Is no longer a
requrement The “E-Venfy Program® above means the employment verification program administered by the United States Department of
Homeland Security, the Social Secunity Administration, or any successor program



An Integnal Part of Your Company

FULLSPECTRUM

A N A LY T I C s 1N C .

Service Agreement Terms & Conditions Rev. 12.02.13

Responsibilities of Full Spectrum Analytics, inc.:

I ON-SIT VICE

Unless otherwise stated, on-site response time will not be longer than 48-hours after a service call
has been authonzed by Full Spectrum Analytics, Inc (FSA). The Service Representative may ask
the analyst to try several troubleshooting techniques before opening a service call  The maximum
telephone troubleshooting time is one full working day. On-site service calls and travel are unlimited
for as long as the account is kept current with FSA A representative of the Customer’s company
must be on-site with the FSA Service Representative at all imes. Laboratories located beyond 150
miles from a Full Spectrum service hub are subject to a 72 hour response time and extended travel
charges.

FSA Service Hubs currently include:

California- Pleasanton, Los Angeles, San Diego Wastungton. Seattie
Arizona. Phoenix Utah: Salt Lake City
Texas. San Antonio, Houston Colorado: Denver

New Jersey. Princeton Pennsylvania Philadelphia
itinois. Chicago Ohio; Cincinnah

Maryland: Baltimore New York New York City

Il PARTS REPLACEMENT

Non-consumable replacement parts are included in the price of the service agreement. FSA
Service Representatives carry a complete hine of parts for all electronic, analyhical and mechanical
falures. If a required part is not available, FSA representatives will place an order and request next
business day delivery FSA reserves the right to use refurbished parts when necessary and
applicable Refurbished parts include, but are not limited to, Mechanical Vacuum Pumps, Electronic
Boards, Pneumatic Valves and Turbo Pumps

I, CONSUMABLE PARTS

FSA will not replace or repair any items considered to be consumable, unless otherwise specified
in the service agreement proposal Examples are, but not limited to, injector Iiners, septa, columns,
ferrules, glassware, needles, NPD beads, jets, traps, gas filters, electron multipliers, lamps, cells,
filaments, dryers, and reaction tubes, purge & trap water management systems Consumable parts
for TOC analyzers are, but not imited to, peristattic pump tubing, UV famps, acid/oxdizer
cartndges, glass fitings and glass assemblies Consumable parts for Dionex IC systems are, but
not limited to, suppressors, column and eluant generator cartridges  Sciex/AB! MS consumable
parts include PPG standards kit, o-rings, ferrules, TIS nozzle, TIS electrode, ionizer needle, and
anti-static foam swabs. Consumables will be provided and mstalled on & time-and material basis

Exceptions

If you have purchased the Enhanced Service Package (along with 2 complete validation program)
your instrument support will include consumables during a routine repair or preventative
maintenance visit to your laboratory The following is a list of consumable itemns that will be
replaced during a service visit Wear Retainers, Inlet Cap, Piston Seals, Needle Seats, Rotor
Seals, Gaskets, Capillary Seat, Cell Springs, Needle Assemblies, Windows, Pistons, Valves, Seat
Assembiies, Spacer FEP & Finger Caps. With the Enhanced Package the following tamps will be
replaced once per year only. Deuterium, Xenon and Tungsten lamps

Page 1
1252 Quarry Lane Pleasanton CA 94566 Tel. 80D-795-6357 Fax. 888-443-4085



An Integral Part of Your Company

FULLSPECTRUM

A N A L Y T 3 C 5 EN S

Service Agreement Terms & Conditions Rev. 12.02.13

IV. GOOD FAITH EFFORTS

FSA makes every effort to continue the repair and maintenance service of instruments that have
been deemed “obsolete” by the manufacturer Over the years, FSA has been successful at utilizing
alternate vendors and acquiring replacement parts from our instrument inventory. Unfortunately,
due to the age of some instruments, parts are becoming very scarce. Therefore, service agreement
support for the following instruments will only be supplied on a *Good Faith Effort” basis; Tekmar
LSC-2000, Autocan, Precept, 7000 Headspace, Varian 3400,3800 GC, O] 1010 TOC, Of 4460
Purge & Trap, Ol 5200, ELCD, HP/Agilent 1050/1090 HPLC, Agilent 4500 ICPMS, HP 7673A, HP
5971 and 5972 MSD, Sievers 800 TOC and Dionex DX 100/120. “Good Faith Effort” instrument list
is subject to change and to further additions

HP 5971/5972 Analyzer Loaner Program Due to the lack of availability of replacement parts for the
Analyzer including the quadrupoles, FSA will retain ownership of all analyzers and quadrupoles that
are replaced under this agreement. When the instrument is retired or taken off contract FSA will
retumn the original analyzer and reclaim the one that was installed into the Customer's instrument.

V. ENGINEERING UPGRADES

Engmeering upgrades may enhance the performance of the instrument  If the Customer chooses
to upgrade an instrument, the Customer will be responsible for purchasing the upgrade kit and
contracting FSA for the installation service FSA will replace items such as computers, printers,
software and monitors with the same generation of systems when replacements are necessary

If system upgrades are required due fo obsolescence or unavailability of certain parts, i e.,
upgrading to a larger turbo or mechanical pump. FSA may, at its own discretion, cover only that
portion of the obsolete part to be replaced FSA will also cover all the labor costs associated with
the replacement of this part Other components that could be upgraded including software,
computers and monitors will be paid for by the Customer,

VI. PERIOD OF COVERAGE

Telephone technical support and on-site service calls are provided Monday through Friday between
business hours of 8.00 a.m to 5.00 p.m. local standard time, excluding FSA holidays. Telephone
support 1 imited to the above coverage perfod and equipment listed on the service agreement

VII. MISUSE_AND CONTAMINATION

Failure of instrumentation due to misuse, improper sample introduction or repairs performed by
anyone other than an FSA Representative are not covered by this service agreement Instrument
matfunctions as a result of environmental or facility contammnation, sample foam-over, analyhcal
breakdown due to active sites in the system are not covered under this agresment Examples are,
but not limited to, the loss of 2-Chloroethyl-vinyl-ether, breakdown of Endrin or DDT and low
recovenes of target compounds as a result of a contaminated system FSA wili be avatlable for
telephone technical support if an instrument has been contaminated But parts, labor and travel
required to repair the instrument will be charged to the Customer at current hist prices

Specific Customer applications are not covered by FSA. it is the responsibility of the Customer to
ensure proper understanding of each analysis, every method and application utiized on the
instrument. FSA will verify that the instrument is in working condition according to the
manufacturers’ specifications by utilizing recommended set points, columns and procedures

Page 2
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An lrtegrof Part of Your Companry

FULLSPECTRUM

A N AL Y T I C S 1 N C .

Service Agreementi Terms & Conditions Rev. 12.02.13

VII. PREVENTIVE MAINTENANCE EXAMPLES

Mass Selective Detectors

Preventive maintenance (PM) service will be scheduled annually on all the Mass Selective
Detectors histed on the quotation  The PM wvisits will include replacement of pump oils, source
cleaning and electromechanical check-out

TOC Analyzers
Preventive maintenance (PM) service will be scheduled annually on all the TOC Analyzers

listed on the quotation. The PM visits will include replacement of gas scrubbers, permeation dryer
tube, thorough cleaning and electromechanical check-out

Liguid Chromatographs
Preventive maintenance (PM) service will be scheduled annually on all the Liquid Chromatographs

hsted on the quotation. The PM wisits will include replacement of pump seals, needle seat, purge
valve frit, thorough cleaning and electromechanical check-out

lon Chromatographs

Preventive maintenance (PM) service wifl be scheduled annually on alf the fon Chromatographs
Iisted on the quotation The PM visits will include replacement of pump seals, piston seals, active
mixer filter, valve rotor, thorough cleaning and electromechanical check-out

Headspace Instruments

Preventive maintenance (PM) service will be scheduled annually on all the Headspace Instruments
listed on the quotation The PM wisit will include sensor cleaning, lubrication of all moving parts,
thorough cleaning and electromechanical check-out

ABU/Sciex Mass Spectrometers

Preventive maintenance {(PM) service will be scheduled bi-annually on all ABi/Sciex instruments
histed on the quotation The PM visit wili include a comprehensive senies of tests which is
recommended by the manufacturer

A detailed listing of services performed during a Preventive Maintenance visit will be provided upon
request

Responsibilities of the Customer:

1. INSTRUMENT PREQUALIFICATION

All instruments are subject to a Prequalification process by FSA personnel prior to the
commencement of the service agreement. Instruments must be fully functional according to the
manufacturer's operating specifications and able to perform specific analytical test that the
Customer requires FSA reserves the right to not accept a Customer purchase order until
instrument(s) have been completely prequalified by an FSA Service Representative. The Customer
wilf be invoiced for all repairs necessary to bring the system up to an acceptable level of
performance to both parties

instruments are also subject to a Requalification process should there be a lapse in the service
agreement for more than 15 working days prior to contract renewal In the event repairs are
necessary to bring the instruments to fully functional conditions, FSA will repair the instrument(s)
and invoice the Customer separately on a time and materials basis

. LABORATORY PERSONNEL

Page 3
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An Indegral Pare of Your Company

FULLSPECTRUM

A N A L Y T | C S It N C .

Service Agreement Terms & Conditions Rev. 12.02.13

Only adequately frained laboratory personnel will operate the instruments under this service
agreement. Laboratory personnel will provide details of all circumstances leading to an instrument
failure Consumable items required to complete the repair shall be provided by the Customer
uniess Customer has chosen the Pharmaceutical Service Package with FSA

. OPERATING CONDITIONS

A controlled climate must be maintained, as specified in the manufacturer's operating manual A
rehable power source must be supplied at all times, as per the manufacturers’ requirements.
Instrument failure(s) due to power fluctuations and or power loss are not covered under this

agreement FSA will repair the damaged instrument(s) and invoice the Customer separately on a
time and matenals basis

IV. RELOCATION OF INSTRUMENTS

If the Customer finds it necessary to relocate an instrument, they may do so at their own discretion
Repairs required on instruments relocated by the Customer or another separate contractor are not
covered Relocation services are available through FSA on a flat rate or time and matenials basis
Malfunctions occurring after the relocation services have been performed by an FSA Service
Representative will be covered by this agreement. The required operating conditions apply for the
instruments for the new instrument location.

V  PAYMENT TERMS AND CANCELLATION
After acceptance of this agreement, payments are due Net 30 days.

Payment plans are avalable If an acceptable credit rating can been determined and maintained.
Delinquent payments will cause delays with technical support and on-site response time  FSA
reserves the right to refuse service and/or provide parts under this agreement if the Customer’s
account becomes delinquent

Customer may cancel this service agreement with a 30-day written notice Provided FSA is aware
of all service issues or other communications and FSA have been given a reasonable opportunity
to correct the problems In the event FSA has corrected the stated problems and Customer still
cancels, Customer will be hiable for the remaining balance of the contract price

Notice of cancellation must be delivered by certified mall or courier. FSA will contact Customer
after receiving the notice and will inform Customer of any outstanding balance due for the month(s)
that service was provided. FSA reserves the night to cancel this service agreement at any fime and
shall provide the Customer with a written 60-day notice and inform the Customer of any
outstanding balance due for the month(s) that service was provided

Multi-year contract Customers receives a discount from FSA's standard price. If a multi-year
contract 1s canceled prior to the end of the agreed upon term, the Customer will be liable for the
difference between the standard price and the discounted price for each instruments covered, or
the remaining contract balance, whichever is greater

In the event that legal action is necessary by FSA to enforce any part of this agreement, including
payment of invoices, FSA shall be entitled to recover all its reasohable attorney’s fees and court
costs from the Customer to the extent that Customer 1s found hiable for whatever cause of action
However, if Customer 1s not found liable, FSA will reimburse Customer for all of ifs attorney fees

LIMITATION OF LIABILITY

Page 4
1252 Quarry Lane Pleasanton CA 94566 Tel. 800-795-6357 Fax. 888-443-4085



Inbegret Part of Yomv Company

FULLSPECTRUM

A N A LY T I C S I N C .

Service Agreement Terms & Conditions Rev. 12.02.13

FSA's liability under this agreement is himited to repair of the instrument and the replacement of parts as
provided for this agreement it is understood that FSA does not warrant or represent that any equipment
owned or utiized by Customer is fit for any particular purpose or method Any other warranties and
representations are hereby expressly demed by FSA and waived by the Customer In particular, FSA is not
hable for the loss of irretrievable data, revenue, profits, any cost to customer or affiliates, loss of employee or
consultant ime, damages to the facility and/or injury to the Customer, it's personnel or third parties caused
by the instrument, or any other injunes, property damage or consequential damages, whether due to the
failure of the instrument or the services or parts provided by FSA This agreement does not cover repair of
nstruments which have been damaged by the intentional or neghigent misconduct of Customer’s employees
g third parties, or by fire, flood, vandalism, terrorism or other acts of violence earthquake or other Acts of
od

FSA 1s not responsible for any specialized, regulated or non-regulated methods or applications performed on
instruments under contract System calibrations, data acquisitions and or accuracy are the responsibiiity of
the Customer Archiving and recovery of data from computers and other media are also the responsibility of
the customer

If this service agreement is not renewed after its expiration date, all services previously covered under this
agreement will then be provided on a time and matenals basis, including repairs being conducted at the time
of the expiration of this agreement

This agreement shall be governed by the laws of the State of California and it is of further covenant and
mutually agreed that each party hereby consents to the junsdiction and venue in the appropnate court of the
State of California  The Customer and Full Spectrum Analytics, Inc shall hold each other harmless, defend
by counsel reasonably acceptable to, and fully indemnify each other, its shareholders, directors, officers and
employees against expenses Incurred by the either party in connection with any action, suit or proceeding to
which either may be a party to

By signing below, the Customer accepts all aspecis of this agreement and fully understands this document
n its entirety

FULL SPECTRUM ANALYTICS, INC. //4/ 5 \70 //N_sat\/
Customer
4 A %L g/ /1 %V 74215/
Slg ed Date Slgned Date
Aom\l A.WMaeTin
Name (please print) Name (please print)

Title

-
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