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Thenks for using SurveyMonkey's products and servicas ["Services”),

Tarms af Use These Terms of Use ("TOU") contains the tesms under which SurveyMonkey and its affiliates provids their Services to you and descrine

how the Services may he aocessed and used,

Depending on which Services yoir se, we cies (nciuding rules, guidelines and othar similarly named documents)
Precision Poling presented with those Services way apply (Additional Teems™). Thosa Additional Terms become a part of your agreement With us if you
use tose Servicss. For example, if you use our survey services, the Survay Tesms of Sanvice apply, We refer to the combination of this
TOU and any appiicable Additionai Terms collectivaly as these *Terms®

Surveyionkey Contribute
You irdicats your agreesenl o bese Terms by clicking or tapping on 2 bulton indicating your accentance of these 1erms, by executing a
Genoral Policies document that references them, or by using the Sarvices

If you will be using the Sarvices on behalf of an organization. you agrea i thege Tarms on behalf of that arganization and you represant

inrorsation that you have the authorily fo 4o 5¢. In such case, “you” and “your wil refer ta that organization.

Cartain countre-specific terms in &

X g - . 5 i
Regaests & Forms 4.3 may apply (o you il you are located outsize the United States

1. Foes and Payments

1.1, Fees for Services. You agree to pay fo SurveyMonkay any fees for sach Servica you purchase or use (incuding any overage fees).
in accordance with e pricing ad payment terms presented Lo you for that Service Wheare apgicalols, you will be billed using the hiting
method you sslect through your account management page. Fees paid by youu are non-refundable, except a8 orovided in hese Terms gr
when required by law

1.2. Subscriptions. Some of aur Services ace billed on a subscription Dasis {we call these "Subscriptions”), This means that you will be
billed in advarcs on a rectiring, periodic basis {sach period is called a "billing eycle’). Bifling ayoles are typically manthly or annual,
depending onwhat subscription plan you sefect when purchasing a Subsarplion. Your Subscription will autematicaily rénew at the
end of each billing cycle unless you cancel auto-resewal through your online account management page, ar by contacting sur
wustemey suppert teans While we will be sad to see you go. you may cancel auto-renawal on your Subscription at any time, in which
case your Subscription wilt continue until the end of thet biling cycle Bafore teminating. You may cancel awtorenewal o your
Subscription immadiately afler the Subscription starts i you sie not want it ko renew

1.3, Taxes. Unless olharwise stated, you arg responsible for any taxes {afher than Surveyliorkey's income tax) of duties associated with
28 oF hterest (collectively, “Taxes"l You will pay SurveyMornkey for the Services
without any reduction for {axes. [f BurveyiMonkey is ubligad 1o collect or pay Taxes, the Taxes will be invaiced 1o you. Lnfess you provide
SurvevMonkey with a vald tax exemption certificate authorized by the appropriate taxing authority or other decumentation providing
evidence that no tax should be charged, SurveyMonkay will not charge you VAT # you pravide us with a VAT number issust! by a taxing
authorty in the Eurepean Union, are purchasing the Services from SurveyMonkey Europa Sar for business reasons, and are iodated in a
different European |ininn member state from SusveyMonkay Eurape Sarl. 1 you are reauired by lew 1o withhold any Taxes from yous
payments 1o SurveyMonkey. you must provide SurveyMonkey with an official tax reseipt or other appropriate documentatian to support
such payments

the sale of the Services, including any related pena

1.4, Price Changes. Surveyhonkey may change the fees charged for the Services at any time, provided that. for Services biled on &
subsaription buasis, the change will become effective only &l the end of the then-current biling cycle of your Subscniption. Surveyhoniey
will provide you with reasceneble prior writtar notice of any change i faes 10 give you an opperunity to cancel your Subscription before the
chenge hecomes affective.

1.5, Overage Fees. Unless otherwise stated, any overage fees incurred by you will be biisd in amears on a manthiy basis. Overage fees
which remain unpaid fer 30 days after being billed are consideved overdue Failure 1o pay overage fees whan due may resdll in the
apphicable Serdics Deing limited, susponded, or terminalod {subject to applizable legal requirements}, which may result in & Io2s of vour
data associated with that Service

2. Privaoy

&

2.1 Privacy. in the course of using the Services. you may submit content tn SurveyMonrkey (inciuding your persanal data and the
parsonal data of sthare) or third parties may submit content 1o vou through the Services (your "Cantent’). Wa know that by giving us your
GContent, you are trusling us to reat it appropriately. SurveyMarikey's Privasy Foiny. together with any Service-specific data Use policies,
privacy statements and privacy notices (collectively, “privacy policies'), detail how we treat your Content and personal dalz and we
agres 10 adhera to those privady policies. You in turm agise that SurveyMonkey may wse and share your Gontenl in accordance with our
privacy policies.

2.2, Confidentiality. SurveyMonkey will treat your Content as confidential ifermation and only uvse and disclose it in accordance with
these Terms (including our privacy poiicies). However. your Conlent is mol regarded as confidential informatien if such Conlent: {a) is or
becomes public (other than through breach of these Terms by SurveyMonkey); (b was lawiully known to SurveyMaonkey before receiving

it fram youg, (o} is recaived by SurveyMoniey from & third party without knowiadgs of breach of any obligation owed o you: or {d} was
indepsndently develuped by SurveyMonkey without referance o your Gontent,
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3. Your Content

3.1, You Retain Ownersnip of Your Content. You ratain ownership oF all of youwr wibellsclus) propendy fighls 10 your Contant.
SurveyMonkey does 1ot claim ownership over any of yaur Contant. Tnase Terms do not grant us any ficenses o rights 1o your Content
excepl for the limited rights needed for us to provids the Services, and as otherwise described in these Tems.

3.2. Limited License to Your Content, You grant SurveyMonkey 2 worldwide, rayalty free inanse to use, reproduce. distribeds, modify
adapt, create dervative works, make publicly availanle. and otherwise exploid yaur Contenl, but only for the Iimited purposes of praviding
the Sorvicss 10 you and as otherwise permitted by Surveyhdonioy's privacy policiss. Thie icense for such timited purposes confinues even
after you stop using our Services, thaugh you may have the ability lo delets your Gontert in relation to cerain Servives such that
SurveyMankey no longer has access to il This licerse also extends 10 any trusted third parties we work with to the extenl necessary 1o
provide e Services 1o you. ¥ you provide SurveyMonkey with feedpsck about the Sarvines, wa may use your Teedback without any
obligation to yois

3.3. Copyright Claims (OMCA Notices). SurvayMonkey ine. raspands ta notices of alfeged capyright infringement in accortlance with the
11.5. Digital Millernium Copyright ACL{DMGAY I you belisys that your work has been exgploliad in a way that constides copyright
infringement, you may noty Bie g ¢ > } ¢ (Vi

ot
4 5

1

Y
=Y

3.4, Other 1P Claims. SurvayMonkey respacts the intefectuat praperty rights of others, and we expeot our users 1o do the same. fyou
believe a SurveyMonkey user is irfringing upan your intellsctual property rights, you may repat w fpem. Claims of
sagyright nfringemant should falow the DMCA process outlingd in these Tarmé, O any equivalent process availzble under tocal law,

o oy

4. SurvoviMonkey P

4.4. SurveyMonkey IP. Neither these Terms nor vour use of the Ssrvices grants you oxmershiz in tha Services of the conlant you access
through the Services (othar than your Content). Excest as permitied by SuveyMankey's I o Yraseman Use Doy, these Tanms
<o not grant veu any right 10 use SurveyMonkey s trademarks or cther brand elements.

% User Doniont

5.1, User Content. The Services display content provided by others thal is not bwnad by SurveyMonkey. Such sontent is the sole
responsibiity ot the enlity tha! makes i availzble. Correspondmgly, you are responsiible for your owr? Donbent and you must ensure (hal
yous have gil the righis and permissions needed to use that Content in cennection with the Services. SurveyMionkey is nol responsibie for
any actions you lake with respact 1o your Contenl, including sharing it publicly. Please do not use contant from the Services unless you
have lirst ablained the permission of its owner, or are othenwise authorized by law W0 do so.

5.2, Content Review. You acknowledge that. in order to ensure complisnce with lagal obligations, SurveyMonkey may be required to
review cerfain content submitted to the Services to defermine whether it i5 illagai or whcther it violstes these Terms (such sw when
untawiul content is reportad fo us). We may glso modify, grovenl access (o, delets. or refuse to display contarnt that wa believe violates the
law or thess Terms. However, SurveyMonkey otherwise fas no obligation Lo monior of review any content submilted to the Senvices.

6.3. Third Party Resources. SurveyMconkey may puslish finks in its Services o internet websites maintained by third parties.
SurveyMonkey dees not reprasent that il has reviewed such third parly websites and 15 not responsible for them of ary content appearing
emibein Tradematks dispayed i tomjuncion with the Services are e properly OF (el respeciive gwners,

B, Avcount Managemert

6.1, Keep Your Password Secure. If you have been issugd an account by SurveyMonkey in connection with your use of the Sarvices,
you ars respansinlé for safeguarding yaur password and any other credentizls used o access that account, You, and nat SurveyMankey.
sre responsible for any activity occurring in your accating (other than sctivity ihat SurveyMonksy is directly respansitle for which is not
performad it sccordance with the Customerns nstructions;, whether o nat you authorized that activity, i you become aware of any
ungutnorized access 1o your account, vou should notify Surveyhonkey immediately. Accounis may not be shared anet may enly be used
ny ane Individual per account,

6.2. Keap Your Detalls Accurate. SurveyMonkey ocsasicnally sends nolices to the email address registered with your scceurd. You
st ke your emall address and, where appiicable. your comtact detalls and payment details agseGialed with your accourt current and
acrurate, Acsounts are contralied hy tha entily whose emal address is regisiored with the account

6.3, Remembar to Backup. You are respensitie for maintaining. protecting, and making backups of your Sontent. Ta the extent permitted
by appiicable law, SurveyMonkeay will not ve liabie for any failure to store. or for loss or gorruption of, your Coment

6.4. Account Inactivity, SurveyMonkey may terminate your account and delete any corient contained in it if there is no acoount actjvity
(such as a log in event or pavment Tor over 12 manths. Howevet, we will altemtto warn you Dy email belore tenninaling your acepunt I
provide you with art opportunily ko log i 1o vour gccount so that # remains active

7. User Beguirerments

7.1. Legal Status. ¥ you are an individual, you may only uss the Service if vou have the power to form a conltract with SurveyMonkey.
NONAE OF NS Services are infendad 1or Use by individuals less than 15 vears oid. It you are under 13 years old or do net have tie power 1o
form & santract with SurveyMonkey, you may not uge e Servicas. We recommend thal parents and guardians directly suparvise any use
of the Sendces by minors. If you are not an indivicual, you warrant that you are vaiidly formed and existing under the Jaws of your
jurisdiction of formation 2nd that you have dujy swtherized your sgent fo bind you to these Terms

T.2. Embargoss. You may only use the Services if you are nol barred under any applicable laws from daing 50. if you are located ina
counlry erbargacd by Uritsd Stales of other apphcabta law from receiving the Senvicas, or are on the U.S. Bepartment of Commarce's
Danied Parsons |ist or Eatity List, of the U S Treasury Department’s fist of Spacially Designated Nationals, you are not parmitted to
purchiase any paid Services from SuneyManiey
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8. Acceptable Uses
8.1, Legal Complimrge, You must use the Services In campliance with. and only as parmitted by, applicabls faw.

8.2. Your Responsikilites. You are respensibie for your condust, Centent, and communaiions with others while using the Services.
You mggt comply with the following reguirsiments when using the Sarvices

(&) You may nol misuge our Services by interfaring with their normal operation, or sftempting 1o aceess them using a method other
than fheaugh the interfaces and metiuctions Hal we provide,

(B} You may not circumyvent of atlempt to circumvent any imitations that SurveyMonkay imposes on your account (such as by opening
up & new aceount to conduct a survey that we have closed for a Terms violation),

{c) Unless autherized by SurveyMonkey n wiiting, you may not probe, scan. of lest the vulnerability of any SurveyMonkey system or
network

{d) Unless parmited by applicable law, you may not deny others access lo, of reverse sngineer, he Services, or attemp (o do 50,
{e} You may not transmit any viruses, malware, or ather lypes of malicious soflware. o7 links o such software, through the Services.

{N You may not engage in abusive or axcessive usage of the Services. which is usage significantly in excess of average usage
patterns lhat adversely affects the speed. responsiveness. stability, availability. ar functionality of the Services for ather users,
SurvayMorkey will endesvar to nolify vou of any abusive or axcsssive usage fo provide you with an opporlunity 1o reduce such usage
le & evel acceptable o SurveyMonkey,

() Yo may not use the Services to infrings the intellectual praperty rights of others, o7 to commit an unfawfd activity,
{hy Unless suthorized by SurveyMankey inwriting, you may not iesefl o lease the Sorvices.,

(s} #f your use of the Bervices requires vou to comply with industry-specific reguiatiens applicable to such use, you will he solaly
responsibie for such compliarce. 1niess SurveyMonkey has agresd with you otherwise You may nol usa the Servicas in a way that
would subject SurveyMonkey 1o those industry-specific raquiations without obtaining SurveyMankey's prior written agreemenlt, For
sxample, you may not use the Services to colledt, prolecl, or otherwise handie “protected heeith informalion” (as defined in 45 C.F R,
§1580.103 under United Stales federal reguiations) withowt sntering into a separale business associate agreement with SurveyMonkey
that permils you to do so

Y. Sumpension and Termnination o

1. By Yeu. If you terminats 2 Subscription in ths middle of a biling cycle, you will not receive a refund for any peried of time you <id not
use in that billing cyele unlsss you are terminating the Agregment for our breach and have so netified us inwriting, or unless & refund is
reguired Dy faw.

9.2. By SurveyMonkey. SurveyMonkey may limit, suspend. ar stop providing the Services to you if you fail to comply wilh these Terma
(=uch as @ faiiure 1o pay fees when due), or if you use the Services in a way that cayses iegal tiability to us or disrupts olhers’ use of the
Services. SurveyMonkey may alse suspend providing tha Services to you f wa are investigating suspecied misconduct by you, If we
suspend o7 lerminate the Services you raceive, we will endeaver fo give vou advance notice and an opporiunity te export a copy of your
Content from that Senice. However, thers may be Hime sengitive situalions where SurveyMonkey may decide that we nead o Iske
immediate action withoul notice. SurveyMonkey has no obiigation to retain your Content upen termination of the applicabie Servica.

&3, Furthar Measures. If SurveyManksy stops providing the Services 1o you because you repealedly or sgregiously breach these Tarms,
BurveyMonkey may take measures 1o praverd the furlber use of the Services by you, ineiuding biacking your I eddresa

10, Changes snd Updates

18,1, Ghanges ta Terms. SuwveyMonkey may change these Tenms at any time for a variety of reasons. such as o reflect changes in
applicable law or updales o Services, and to account for new Services or functionalily. Any changes will be posted ta the location at which
(hose terms appear. SurveyMonkey may also provide rotifivation of changes on its blog of via email. Changes will be sifective no sooner
than the day they are publicly posted. In order for certain changes lo become effactive. applicable law may require SurveyMonkey to
obtain your conseilt 1o such changes. or to provide you with sufficient advance notice of them. If you do not want to agree te any changes
made 1o Ve tenns for 2 Servica, you should stop using thet Service, because by conthiing ta use the Services you indicate yaur
agreement 10 be bound by the updated terms.

10.2. Changes to Services. SurveyMonkey constantly changas and improves the Services. SurveyMonkey may add, alter, or remove
functionality from & Service at any time without prior notice. SurveyMonkey may also limit, suspend, or discontinue a Service at its
discreton. I SwveyMonkey discontinues a Service, we will give you reasonable advance notice @ provide you with an opportunity o
expor 2 capy of yous Cantent tror i) Bervice, SurveyMeoriey may remave conmer frorn the Sorvicos al any tme in our soig discretion,
although we wili endeavor to notify you before we do that if it materially impacts you and if practicable undar the circumstanices.

11, Disclaimers and Limizations of Liahiiity

1.1, Disclaimers. While it is i SurveyMoriey's interest 1o provide you with a great experience when using the Services (and we Jove (o
plaass our customen). tndre &ie certaim things we do not promise 2beulibem. We try to Keep B Geling Sarvices up. but they may be
unavailakle fram time o time Tor varicus reasons. EXCEPT AS EXPRESSLY PROVIDED IN THESE TERMS AND TG THE EXTENT
PERMITTED BY APPLICABLE LAW, THE SERVICES ARE PROVIDED *AS 18" AND SURVEYMONKEY DOES NOT MAKE
WARRANTIES OF ANY KIND, EXPRESS, IMPLIED, OR STATUTORY. INCLUDING THOSE OF MERCHANTABILITY. FITNESS FOR A
PARTICLILAR PURPOSE, AND NON-INFRINGEMENT OR ANY REGARDRING AVAILABILITY. RELIABILITY, OR ACCURACY OF THE
SERVICES.

https://www .surveymonkey.com/mp/policy/terms-of-use/ 12/19/2014
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1.2, Exclusion of Cartain Liability. TO THE EXTENT PERMITTED BY APPLICABLE LAWY, SURVEYMONKEY, ITS AFFILIATES,
OFFICERS, EMPLOYEES. AGENTS, SUPPLIERS, AND LICENSORS WiLL NOT BE LIABLE FOR ANY INDIRECT, CONSECUENTIAL,
SPECIAL, INCIBENTAL, PUNITIVE, OR EXEMPLARY DAMAGES WHATSOEVER, INCLUDING DAMAGES FOR LOST PROFITS,
£0OSS OF USE, LOSS OF DATA, ARISING GUT OF OR N CONNECTION WITH THE SERVICES AND THESE TERMS, AND
WHETHER BASED ON CONTRACT, TORT, STRICT LIABILITY, OR ANY OTHER LEGAL THEORY, EVEN IF SURVEYMONKEY HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF A REMEDY FAILS OF ITS ESSENTIAL PURPOSE.

11.3. Lintitation of Liability. 70 THE EXTENT PERMITTED BY APPLICABLE LAW, THE AGGREGATE LIABILITY OF EACH OF
SURVEYMONKEY, ITS AFFILIATES, OFFICERS, EMPLOYEES, AGENTS. SUPPLIERS. AND LICENSORS ARISING QUT DF OR IN
COMNECTION WITH THE SERVICES AND THESE TERMS WILL NOT EXCEED THE GREATER OF: (A) THE AMOUNTS PAID BY
YOU TO SURVEYMONKEY FOR LISE OF THE SEAVICES AT ISSUE DURING THE 3 MONTHS PRICGKR TO THE EVENT GIVING RISE
TO THE LIABILITY; AND (B) US$25.00

11.4. Consumars. We acknowledge 1hat the laws of certain jurisdictions provide legal rights to conswmers thal may nol be overridden by
contract or waved by those consumers. If you are such a consumer. nothing in these Terms limits any of those consumer rights.

11.5. Businesses. If you are a business, you wil indemnify and hold harmless SurveyMonkey and s affifiates, officers, agents, and
smployess from all Habilitice, damages, and costs {including settlement costs and reasonable altormsys’ fees) arisng out of a third party
claim regarding o in connaction with your use of the Services or a breach of thass Terms, to the exient that such kabilities, damages and
costs were caused by you

12, Contracting Entity

1Z.1. Who you are contracting with. Unless othenwise specfizd in refation to a particular Service, the Servicas are provided by. and you
are contracting with, SurveyMonkey Inc,

1%.2. BurveyMonkey Inc. For any Service pravided by SurveyMonkey Inc., ihie foliowing provisions will apply to any terms governing that
Servica:

+ Contracting Entity. References to “SurveyMonkey”, “we’, "us®, and "our” are references fo SurveyMonkey Ino | ncated at 101
Lytton Avenue, Pala Altn, T4 94301, United States of America

+ Gaveming taw. Those lerms are governad by the laws of the State of Caliornia (without regard to its conflict of laws provisions).

- Jurisdiction, Except f prohibited by applicable law, aach party submils 1o fhe sxclusive jurisdiclion of the state courts lncated n
Santa Clare County, Californis, and the federat courts Jocated in the Northern District of California with respact to the subject
matter of those terms

12,3, SurveyMonkey Europe Sarl. For any Service provided by Surveyionkey Europe Sad, the following pravisions will apply 1o any
terms poverning that Service

« Contracling Entity. References 10 "SurveyMonkey”, "we’, “us”, and "our” are references 1o SurveyMonkey Eurcpe Sarl, located
at &, rue Jean Monnet, 1-2180 Luxembaourg.

» Guverning Law. Those terms are govamad by the laws of Luxembourg (without regard o its conflicts of faws sravisions).
» Jurisdiction. Except if prohibited by applicable law, in relation to any legal actior or procesdings (o enforce those terms or ansing

aut of or in connection with thase terms, sach party irevacably submits 1o the exclusive jurisdiction of tha courts of the cily of
Luxembaurg, Grand Buchy of Luxembaury.

13, CGiher Terms

Assignment. You may nat assign these Terms without SurveyMankey's prinr written cengent, which may be withheid i SurveyMonkey's
sole discretion SurveyMonkey may assign these Terms at any tima without notice to you

Entire Agreement. These Terms {including the Addilional Terms} constitute the entire agraement between you and SurveyhMonkey, and
they supersede any clher prior or zontemporansous agreements. fams and conditions, written or oral conceming its subject matier. Any
terms and conditions appearing on & purchase srder of similar dacumen! issued by you do not apply te the Services. do not override or
ferm a part of these Terms, and are void.

Independent Gontractors. Tha relshionship between you and SorveyMaonkey I8 that of independant contraciers, and not legal pannears,
emgpioyess, or agents of each ather,

interpretation. The use of the ferms “includes’, “including’, "such a8 and simiar terms, will be deemed not lo limit what else might be
inchided.

Ne Waiver. A party's failure or delay to enforce a provision under these Terms is net a waiver of its right 10 do so later.

Precedence, Tc the extant any conflicl exists, the Additional Terms prevail over this TOU with respect 1o tne Services to which the
Additionai Terms apply.

Severabifity. if any provision of these Terms is determined o bs unenforcaable by & court of competent jurisdiclion, that provision will be
severed and te remaindar of terms whl remain in full effect,

Third Party Beneficiaries. There are no third party baneficiaries to these Terms.

14. Terms for Certain Cusiomers and Gountries

14.1. Language. These Tams are prapared and witten in English, To the exient that any transtated version conflicts with the English
version. the English version controls, axcepl whare prohibited by applicable faw

14.2. Customer.8pecific Terms. Ths folicwing amandmeants automaticaily apply to you upor acceptance of thega Tarms if you gre chea
of the types of entties identified balow
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+ ¥ you are 4 tinited States Federal Government Agency, this Amenoment applies ta this Agreement,

« I you are a different type of government entity i the United States, s Amunidimant appiies (0 his Agresment.

14.3. Couniry-Spacific Terms. If yal are janated in ane of the taliowing locations, the terms theraunder anply,
Europe

EUt. Right of Withdrawal. in certain Furopean sounwiss, you have a legal righl to cance! Subscriptions within @ certain period of time,
For details, s20 the country-spacific terms for your country and our 5 #

France

FR1. Overdue Paymenls. Overdue paymeards rady tesull in a pengity al an inferast rate eque to 3 fmas the iagal inlerest rate orthe
statutory minimum rate, whichever is higher. Additionaliy, the stalutory penalty far collection costs may be payable by you in the event of
fate paymeant.

FR2. Right of Withdrawal. If you are & consumer, starting from the date your Subscriplion fiest starts, you have 14 days 10 exercise your
right of wilhdrawal without cause, provided that you have not benefited fram or sterted 0 use the Sevvices before the end of that 14 dsy
period

FR2. Medlia. The imitad licenss you grant to SurveyMonkey undsr Section 3.2 (Limited Licenss to Your Gontent} sliows SurveyMonkey to
exploit your Content in any form and on any medium_ including paper or digital media such as harg disks and fiash drives, and by any
reans or pracess, including by wired, wireiess, or online transmission of digitized or anaiog date. The duration of such limited license
axtends oniy for the fogal term of protection of the ntelisotual property righte attached lo your Content.

FR4 Warsantles. If you &re a CoNsUMer, SIBILIOMY Wamanties and the warranty of merchantebifity apply 10 you despile anything to the
conteary in thess Terms. Any disclaimer of warranties in these Termts dogs not derogate from any of your statutory warranty rights listed
balow:

Article R. 211-4 of the French Consumer Gode: “In contracts enterad into between professionals, on the one hand, and, on the
other hand, nen-profassionals or consumears, the professionals cannot conlractually warrant the item o be delivered or the servize to
be rendorad withaut clearly stating hat, whatever the circumstances, the legal wamanty binding the gvofessional selier to cover the
purchaser against ANy Consequences of faults of hidden defects in the ftem being sold of the service being rendered, apnlies

Article L. 211-4 of the French Consumer Gode; "The selier is required la detiver 8 product which is confarmed lo the gontract and is
held liable for any tack of conformity which exists upan dalivery. He is also held liable for ary lack of conformity caused by the
sackagng of e assembly instruchons. of the instaiation if he assumed raspansitiity herefar of had it cartiad out undar his
raspangbiiiy.”

Articie L. 211-5 of the French Consumear Gode: "Ta be in conformity with tho contract, the product muet {1) be suitable for the
purpose usually asscoiated with such a praduct and. if applicable: correspond lo the description given by the sefier and have the
features that tha seller presentsd to the buyer in the form of 2 sample or model: [and] have the features thal 2 buyer might reasonably
sxpect it to have considering the public stalsments made by tha seller, the praducer or his reprasentative, including advertising and
labeling; or {2) have Ihe features defined by mutual agreement hehwesn the paities or be suitable for any special requirement of the
buyer which was made known 10 the selter and which the iatter agreed to”

Article L. 211-12 of the French Consumer Code: “Action resulting from lack of gonformity lapses two years after delivery of the
produst”

Article 1641 of the French Civil Code: "A seller is bound 10 & warranty on account of e iatent defacts of the product sold which
render it Linfit For the use for whith it was nlended. or whieh 8o sl that use that the buyer would not have acquired £, o would only
have given a lesser price for it, had he knover of them ”

Artitie 1648 §1 of Hie French Civil Code: *The action resuiiing from redhibitony vices must be Drought by the buyer within a period of
two years following the discovery of the vice”

FRE. Limitation, Sectiorr 1.3 [Limitation of Liability} does not apply to you ¥ you are a consumar,
Germany

DE{ Right of Withdrawal. If you are A consumer, you may withdraw yaur contractoal declaration within 14 days without giving reasons in
taxt form (=g by mail, fax, emall. The fme period commannes upan your TeCaiph of his information nolice in texlual totm, but nok tefore
the cenciusion of the confract and also not before we have met our information requirements as set forth under Article 245 § 2 in
corsunction wili § 1 paragraph 1 and 2 of the Introductary Act to the German Civii Code and our infrmation requiraments under § 312 ¢
paragragh 1, first sentence German Civil Code in conjunction with Article 246 § 3 of the intredustarny Act o the German Civil Code.
Funclual dispalch of the declaration of withdrawa suffices la abserve the withdrawal peried. The declaration of withdrawal has to be
dwected to our customar support team by emeal 1o 5 wengsree gy oty oF through our Hie

DEZ. Consequences of Wiihdrawal. in the case of a valid withdrawal, the mutuafly recelved detiversiles shall be returned and any
penefits obtained, ¥ anv le.g. interast). snaill be handed over. To the exten: that you are unable 1@ relurn of, where applicable, 1o defver up
the recaived deliverable and benedits cblained (e g use and anjoymant} i whole orin par, or only in 2 detenorated condition, you may
nave (@ cOMPEnsae us BcCOrdingly f0r 1058 of value, i any. This may possibly lead w the resull that you will never theless have lo fulfill thes
contractually owed payment obfigations for the Bme period until withdrawal. Any obligation to reimburse payments must be fuifiied within
20 days. The period for the payment of costs will begin, in your casa, with the dispateh of your declaration of withdrawal and in our case.
Lpan receipt of same

0£3, Special Notifications, Your qght of withdrawal sxpires prematurely if the conractual relationstip was fully discharged by both sides
at your explicit reguest befors you Mave exercised your right of withdrawal.

k4. Tenmination for Braach. & falue to comply with thess Terms must be material. repeatad, or persistent hefore SurvayMuorkey miay
exerciss it5 right of termination under Section 9.2 (By SurveyMonkey),

https:/fwww.surveymonkey.com/mp/policy/terms-of-use/ 12/19/2014
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DES. Specific Works. SurveyMoniey is nof obliged Lo create any specific works for you.

DES. Liabitity Provisions. Sections 11 7 (Exclusion of Certain Liabiity) ard 11.3 {{imitation of Liability) do ot epply and are replaced
with the followmg: “SurveyMonkey's liabilty to you for damages causad by slight negligence will, irespective of its legal ground, be limited
an fodows: () BurveyMaonkey witl be Yiubie up 1o he amounl of forsseeatle damages lypicat for this type of contract for a breach of
malerial contiactual obligations; and (b1 SurveyMonkey shall ot be lable for a breach of any non-material contractual obligations nor for
the slightly negligent breach of any other applicabie duty of care. The foregoing limiations of liaRility, a5 welf a5 any other fimitations of
liability containad in these Terms, will not apply o any mandatory statutory Jiablity, in particular to liability under the German Product
Liability Act {Produkthaftungsoesetz). and hability for culpably cayssd persanal injuriss. Addiionally, such limitations of liability wili nat
apply if and 10 the exient that SurveyMonkey has assumsd a specilic quarentes. The foregeing shall apply accordingly 1o BurveyMonkey's
Hamity to youl for fullie expenses. You are obliged {0 lake sdequale measuras to averl and reduce damages.

Japan

JP1, Privacy Disclosures. You agree that you are responsible for notifying the respondents of any surveys thal you créate through the
Services about how Survephicmikey hay Lse the respondents’ survey responses and personal data as desonbed in the Fovaey Puboy and
ehtainng a prior consent for disclosing persenal data o Surveyhorkay from the respondents of your surveys.

JP2, Uabitity, Sections 11 2 {Exckusion of Carain Ligkity) and 11.3 {Uimdatien of Liabidity} shall not apely in relation {o the damagss
caused by the willful misconduct or grass negligence of Surveyhdonkey, its affiiates, officers, employees, agents, supplier, or licensors,

Korea

KR1. Right of Withdrawal. ¥ you are a consumer, you may withdraw veur Subscription within 7 days of the date your Subscription first
starts (o ine date a copy of these Terms are made avaiiable to you, if ater). provided that you have nol benefited from or started to use
the Services bifire the end of that 7 day peried. i you withdraw your Subsaiption unden (his pacagiaph, the fees you paid for that
Subscription wili be refunded within 3 business days of receiving your notice of withdrawal,

KHZ Assignment. Despite anything to the conltrary in these Terms, if you are a consumer. we will provide you with acvanea notice of
assignment and an opportunity to terminate these Terms as required by Korean jaw.

TonmnuiiyT De

Fbog Us) Mane P Board o

Pglicies,

Logrprigh
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