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LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
RANDSTAD US, L.P. D.B.A. RANDSTAD NORTH AMERICA, INC.

THIS LINKING AGREEMENT (this “Agreement”) is entered into as of this &‘2 8 day of

Ap ! ' , 2015, between the City of Glendale, an Arizona municipal corporation (the “City”), and

Randstad US, 1.P. d.b.a Randstad North America, Inc., a foreign limited partnership authorized to
do business in Arizona (“Contractor”), collectively, the “Parties.”

RECITALS

A. On March 25, 2013, the State of Arizona entered into a contract with Contractor to purchase
. the goods and services described in the Temporary Staffing Setvices Contract No.
ADSPO13-043967, which is attached hereto as Exhibit A. The Temporary Staffing Services
Contract permits its cooperative use by other governmental agencies including the City. The
Temporary Staffing Services Contract with the Arizona Department of Administration is
hereinafter referred at as the “Cooperative Purchasing Agreement.”

B. Section 2-149 of the City’s Procurement Code permits the Materials Manager to procure
goods and services by participating with other governmental units in cooperative purchasing
agreements when the best interests of the City would be served.

C. Section 2-149 also provides that Materials Manager may enter into Osuch cooperative v
agreements without meeting the formal or informal solicitation and bid requirements of
Glendale City Code Sections 2-145 and 2-146.

D. The City desites to contract with Contractor for supplies or services identical, or nearly
identical, to the supplies or services Contractor is providing other units of government under
the Cooperative Purchasing Agreement. Contractor consents to the City’s utilization of the
Cooperative Purchasing Agreement as the basis of this Agreement, and Contractor desires to
enter into this Agreement to provide the supplies and services set forth in this Agreement.

AGREEMENT

NOW, THEREFORE, in consideration of the foregoing recitals, which ate incorporated by
reference, and the covenants and promises contained in this Linking Agreement, the patties agree as
follows: '

1. Tetm of Agreement. The City is purchasing the supplies and/or services from Contractor
pursuant to Cooperative Purchasing Agreement. According to the Cooperative Purchasing
Agreement award and rate sheet, which are attached hereto as part of Exhibit B, purchases
can be made by governmental entities from the date of award, which was March 25, 2013,
until the date the contract expires on Aprl 1, 2016 (as amended), unless the term of the
Cooperative Purchasing Agreement is extended by the mutual agreement of the original
contracting parties. ‘The Cooperative Purchasing Agreement, however, may not extend the
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contract beyond March 31, 2018. ‘T'he initial period of this Agreement therefore is the
period from the Effective Date of this Agreement until April 1, 2018. The City, however,
may renew the term of this Agreement for additional one-year periods if the Cooperative
Purchasing Agreement is extended by the original parties, but in no event may the
Agreement be extended beyond March 31, 2018. Renewals are not automatic and shall only
occur if the City gives the Contractor notice of its intent to renew. The City Manager or his
designee is authorized to exercise the City’s discretion to renew the Agreement and execute
any documents necessary to effectuate such renewals. The City may give the Contractor
notice of its intent to renew this Agreement 30 days prior to the anniversary of the Effective
Date to effectuate such a one-year renewal.

ecifications.

Scope of Work; Terms, Conditions, and S

A, Contractor shall provide City the supplies and/or services identified in the Scope of
Work attached hereto as Exhibit B,

B. Contractor agrees to comply with all the terms, conditions and specifications of the
Cooperative Purchasing Agreement. Such terms, conditions and specifications are
specifically incorporate into and are an enforceable part of this Agreement.

Compensation.

A. City shall pay Contractor compensation at the same rate and on the same schedule as
the Cooperative Purchasing Agreement, unless the City and Contractor agree
otherwise, as provided in Exhibit C hereto.

B. The total purchase price for the supplies and/or services purchased under this
Agteement shall not exceed one hundred-sixty thousand dollars (3160,000).

Cancellation. This Agreement may be cancelled pursuant to A.R.S. § 38-511.

Non-discrimination. Contractor must not discriminate against any employee or applicant for
employment on the basis race, color, religion, sex, national origin, age, marital status, sexual
otlentation, gender identity or expression, genetic characteristics, familial status, U.S. military
veteran status or any disability. Contractor will require any Sub-contractor to be bound to
the same requirements as stated within this secton. Contractor, and on behalf of any
subcontractors, warrants compliance with this section.

E-verify. Contractor complies with A.R.S. § 23-214 and agrees to comply with the
requirements of A.R.S. § 41-4401.

[SIGNATURES APPEAR ON THE FOLLOWING PAGE.]
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IN WITNESS WHEREOF, the patties hereto have executed this Agreement as of the date and year
set forth above.

“City” “Contractor”

Randstad US, L.P. d.b.a. Randstad North
America, Inc., a foreign limited partnership

Richard A. Bowers /{
Acting City Manager / Name: 01’77" 72 ;:7 'GF\S
Title: \/C& 7365,@/@\2“ :

ATTEST:

D@wﬁ\'\%w& OA
Pamela Hanna (SEAL) |

City Clerk

APPROVED AS TO FORM:

A .
Michael D. Bailey

City Attorney

{Revised 2/25/15)






' Solicitation No: RFP ADSP0O13-00002527
January 16, 2013 3:00 pm.

-State of Arizona
State Procurement Office
“100°N. 15% Ave., Suite 201
Phoenix, AZ ‘85007
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January 16,'20'13

State of ‘Arizona
State-Procurement :Office
100°N. 15" Ave., Suite 201
Phoenix, ‘AZ 85007

Attri: Connie-Schneider.

RE: RFP ADSP013-00002527 - Temporary Staffing Services
Dear RFP Review Team,

Randstad understands the State of Arizona’s desire to select qualified service providers to support your
temporary staffing needs. ‘As.a strategic partner,-our service delivery strategy will continue to-focus on
lmprovmg efficiencies and mcreasmg value to the State of Arizona.

As the State of Arizona’s incumbent temporary staffing service provider since 1970, Randstad:has gained
a-thorough understanding of the business environment and corporate culture of your State Agencies,
Boards, Commissions and other-political divisions. - Having:provided over 775 placements in 2012, we.
have proven to be capable of supporting your staffing-needs. 1In:fact, our core competenciesilie in the
skill 'sets most: utilized by the State of Arizona. Further, you will continue to:benefit from:Randstad'’s
ability- to.commit to. program enhancements, specifically in the areas of candidate and service quality.
Given-our local: market: experience in Arizona, proximity to the State Agencies and experience in servicing
the local government sector, we are confident we can.continue to provide superior support.

Randstad is a:consortium-of:HR services. firms that focus on niche segments. of the labor force who
provide employment solutions across all disciplines required by the State of Arizona. -Randstad’s attached
proposal reflects Randstad's. participation in the following areas:

Administrative/Clerical
Call:Center/Customer Service

Data Entry '

Light Industrial

Finance/Accounting

Legal-

Insurance

Marketing

‘Medical/Healthcare (administrative support)
Special expertise (Writers).
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Leveraging an extensive, proprietary candidate database, along with local market knowledge and
competitive rates, Randstad will. continue to provide the State of Arizona with a customized workforce
solution. ‘As an‘incumbent supplier of talent, Randstad’s goal is to continue to- provide the nght
resources, at the right time, at the right price.

3800 N. Central‘Ave.
Suite-C-100
Phoenix, AZ 85012
T:602-200-3910
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Staffing | b

‘As an organization with a‘broad:-spectrum of staffing and.employment-related service capabilities,
Randstad proposes to-create a customized, unique solution designed around each State Agency’s needs.
To ensure quality.service delivery, Randstad-has established a-dedicated, local-Account Management
Team, with the support of .a robust delivery:model and. a tenured Recruiting Team. ‘Our-goal is-to-meet
and exceed your expectations by providing the highest value and-quality:in-every aspect of our service.

Given our history of servicing the State.of ‘Arizona: with -innovation and exceeding the expectations.of
each:Agency, we are.confident.we can.continue to:provide superior support. “We at Randstad are excited
about the opportunity. to continue to: partner with the State-of Arizona and look forward to the evaluation
process ‘and the opportunity: to discuss-our capabilities in-detail.

Sin'cerely,_‘

Travis Laird
Regional Vice President
travis:laird@randstadusa.com

3800 N. Central Ave.
Suite C-100

Phoenix, AZ' 85012
T 602-200-3910




Table of contents

1. Method of approach
2. Capacity of offeror
3. Price submission

........................................................................................................
---------------------------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------------------

Additional Endosures

Exhibit A — State of Arizona agencies serviced by Randstad
Exhibit B — Sample State of Arizona quarterly report

Randstad. Proposal to-the State of Arizona
RFP:ADSPO13-00002527
January'16, 2013




A randst

- 1. Method of Approach

A. Offeror shall state the specific high-level category to which they are proposing and
‘provide a narrative of how Offeror will effectively provide the temporary personnel
‘services under.the specific temporary staffing high-level category. The narrative
-should be straightforward and limited to facts, solutions to problems, and plans of
-proposed action:

Experts powering business

Randstad is 2 consortium of staffing. companies focusing on 'spéciallzecl segments of the labor force
across-industiies. A partnership :with Randstad offers a: streamiined: service solution for'temporary,
temporary—to-hlre and perrnanent placement services.in practically every discipline (including specialty
and:niche). .

From our eafliést days in‘the industry, Randstad has provided general, technical and -professidnal stafﬁhg
services:to:clients-of all-sizes both in:the public and:private sectors. ‘With a focus on:both:general and
niche segments of the:labor force, Randstad-offers:dients the unnvaled ability to source and ‘manage
talent across-a-wide:range:of industries. :

Also, as:part.of: the second: largest HR :services provider in: the world, we are at the forefront of Human
Resources and: staffing: trends. - Randstad'is proud of our ability to.provide clients with: unique.insight into
specific:market-conditions - and:to share specific intelligence. As:a.member of such-organizations as the
American Staffing:Association (ASA), Society for Human:Resource Management (SHRM) and-others,
Randstad is a pre-eminent leader in the HR solutions industry. In addition, Randstad is-also a member of
the:National ‘Association of State:Boards of Accountancy, and:we are registered:to ‘offer-CPE credits -
(www.nasba:org). “Throughout theyear, we present' compllmentary professional.development seminars
in-our various. locations,offering: a:way for our clients to stay: current and:make valuable:contacts at the
same time.

Following are the State of Arizor_\a's skill categories that Randstad is proposing:to-continue servicing:

)1'3.1/6 “Insurance ;
“Light Industrial.

| 3.1.10Medical/Healthcare -~ -

Randstad:Proposal-to:the State of Arizona,
:RFP:ADSPO13-00002527 = ~ )
January 16, 2013




Proposed action

As an‘incumbent supplier:to State of Arizona agencies for over two decades, Randstad has developed
-specialized-systems.and processes:to address the total -scope of work relating to-staff augmentation
services. .Following:is an-executive summary of our:action.items in:the performance of our service
.-'agreement with: the ‘State:of Arizona: .

: ‘:C@nductlng State of. Anzona =specific background '

; ent to ensure
; readlness forthe

| Providing:management reporting in accordance
‘with:the ‘State:of Arizona’s requirements -+ =

; Conducting:routine quallty processes and quarterly _ 19, Exhibit'B

o :*Inv_oice_:pmcess ”

Randstad:provides. weekly chent mvonces, with.a billing c_ycle from-Monday to Sunday. -A:standard invoice
format'is provided that will:match.the signed time record for each: employee. :Customized: forrnats are
also: deSIQned to meet: State-of Arizona-specific criteria.

: eBlllmg

* To provide additional convenience to our clients, Randstad offers electronic biling. Each Friday, an
electronic notice is sent to the diient, announcing that their invoices are ready for viewing. The State of
“Arizona:can access.the 'web site-and view their invoices-and. other account information such as
‘outstanding balance, payments, etc. Invoices can'be printed.or emailed: to-anyone within the client
“organization. The State of Arizona can benefit from eBilling through the ability-to:

Receive invoices more quickly via e-mail -

Review invoices, timesheets, and -monthly statements online, anytime
Rotite an invoice to other e-mail addresses

Download a specific invoice or range of invoices into spreadsheet format

Randstad Proposal to'the State of Arizona
‘RFEP ADSP0O13-00002527
January 16,2013
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Challenge resolution process

Although every dispute situation:is-unique; one constant is that client needs take precedence when
resolving a dispute. We approach the situation- by designating a team to. gather the facts and
circumstances surrounding:the dispute. Should a:challenge arise, the. team will collaborate. with the
specific State of Arizona agency:toward a resolution. This includes:

Formally documenting.the complaint

-Investigating the challenge through an open dialogue
Establishing-a mutually-agreed upon corrective action
Setting a:timeline for remediation

.‘Diligent:follow-up to ensure:the State of Arizona’ s satisfaction

¢ ¢ ©0 o o

Should the challenge need:to be escalated, Randstad will follow the  standard resolistion:process outiined.
below: "Toensure: risk-mitigation, Randstad will keep the lines: of employment very clear through our
challenge resolution and: escalation processes.

»Escalation ‘matrix

Operating with a'decentralized management strategy, Randstad responds to client challenges
immediately. This strategy allows for challenge resolution-at the local level and empowers the field with
the authority to make reasonable decisions. Should.the State of Arizona.require challenge resolution: for
any-reason, Travis-Laird, your Single ‘Point-of-Contact, is.empowered as the initial authority in a vertical
escalation:matrix. The following:is an overview:of the Randstad challenge resolution process:

1. ‘Staffing:Constiltants in the branch are notified of a challenge and-immediately investigate. Once the
issue is- clearly understood, the appropriate steps are taken toward resolution or, if necessary, Travis
would be engagedfor further assistance.

2. The Single'Point-of-Contact (Travis) can assist in-resolving problems associgted with the ‘Randstad
programy/staff, any service level commitment deficiencies and virtually all program related matters, If
unresolved, the issue may- be escalated to the Executive Sponsors. :

3.. The Executive Sponsors:can provide important executive sponsorship.in the event that a: State of
Arizona: heed:must be addressed at:a- higher-level. - If, for.example; it is determined that a
fundamental-change must be made to the way:in-which the State of’ Arizona is serviced, the
Executive ‘Sponsors will.play-a: key role:in implementing these changes.

4. The-President of Randstad (Linda Galipeau) can. be called'upon“to assist.in: chalienge resolution at the
highest Ievel.

, Job Titles/Job Descriptions: Offeror shall use Attachment III to submit Job Title(s) and
correspondmg job: descrlptmn(s) that may fall under each hlgh ~level category

. Itis expected that when deﬂnmg .a:lower job title and job-description, it is assumed
that:the nexthigherievel, a mid-level:position:per se, will entail the same
-qualifications as an-entry level plus those mid-level qualifications. .Therefore, for
‘the next:higher level job title, only the job description qualifications that delineate
:the higher level position(s) from the lower position shall be explamed for that

Iugher pasmon job title.

Please see our Job descnptlons submitted in Attachment III, which is prowded asa’ separate Microsoft
Word:document.:-

Randstad:Proposal o the State of Arizona
RFP:ADSPO13-00002527
Januaryr_16, 2013




= randstad

C. Understanding of Offer: _
a. ‘Offeror's response is complete and demonstrates their ability to provide the services
:specified in'the Scope of ‘Work.

World's 2™ largest employment solutions provider

As the world’s Z"d"largesf ;employment‘solutions: provider, Randstad is well.positioned tomeét the State of
Arizona’s staffing needs. ‘Our:rankings in the United States are further evidence of the strength and
resources we offer to the State of Arizona:

# 1:in:Office and ;Administrative staffing

# .2 in-Finance and ‘Accounting staffing

# 2'in IT staffing ' ’

# 5 in Industrial staffing

#:1 in-Recruitment Process Outsourcmg (RPO)
# 2-in-Direct hire services .

# 3 in Temporary staffing. services

° L] L] L] L[] L] o

Footprint:throughout Arizona .

Randstad has been servicing the Arizona market since 1960 (through former legacy brands until 1999).
Highlights of our presence in Arizona:

-« 9:branch-offices located in:

Phoeriix (4)

Tempe (2)-

Tucson.(1)

Scottsdale (2)

4. on-site:management programs with-Arizona clients
1,419 talent on assignment - weekly

Supporting over-480 Arizona clients

Local database of over 30,000:qualified candidates

History. of successful service to the State of Arizona

Randstad: has serviced the State of ‘Arizona.as-one of the primary staffing suppliers for the past 25 years,
providing talent to a.wide variety of state entities throughout the greater Phoenix area:including: the
Department of Economic Security, the Department of Transportation - Motor Vehicle Division, the
Attorney General’s Office, the Secretary of ‘State, City of Phoenix Aviation, ASU, Pima:Community. College,
Department of Revenue, :Department of Administration,: Department of Veteran Services, Department of
Health Services, Department of Education, Office of the Attorney General, City of Chandier, Arizona
Medical Board and-Arizona State University, among others. For a complete listing, please see Exhibit A.

Currently, we have over 331 temporary employees working at various State and City departments with a
full range of skills from Clerical.and Light Industrial to Finance and. Accounting. Periodically, the State.of
Arizona also relies on‘Randstad for. additional ‘support to cover special-projects such as the State
Elections.  Following is a testimonial from one of our contacts at the State of Arizona:

"Marissa and her team at:Randstad have consistently provided my work units with the highest quality
temporary staff. .My work-units-have. utilized Randstad' over and over again.dueto the quality of starf
they are able to.provide. We have been very fortunate -with the quality of staff that Randstad has
provided to-us in:that we: ‘have actually:been-able to hire on many.of the-Randstad staff into permanent
positions from using their services. -Marissa and her team are prepared and always provide the highest

Randstad: Proposal to'the State of Arizona
RFP-ADSP0O13-00002527
January 16, 2013




quality of customer service-to.us. They make it a pleasure to do business with them as they are
professional, thorough,. reliable and very responsive-to all of our temporary staff needs.

April Maggio

-Centralized ‘Records. Coordination-Unit:(CRCU) Manager

Division of ‘Children, Youth:& Families

Exbertise in servicing .the government sector

‘Randstad:provides-an-array of talent to government:entities throughout the United States. Our
understanding of the unique-needs of government clients of all:sizes has. contributed:to the development

- of programs:that assist in-meeting productivity goals while addressing any budget considerations. In

~addition to:the State of Arizona-and all-its entities, Randstad-has.provided services fo‘the foliowing

' government:agencies. across. the U.S.:

County
‘Alameda, CA
Arapahoe, CO
“Allegheny, PA
“Benton;'OR "
“Fresno, CA
-Hennepin, MN
‘Hilisborough:Area Regional Transit: Authority
“Miami-Dade; FL
Napa, CA
‘Orange, ‘CA
Pinellas, FL -
:Sacramento, CA
~San-Bernardino, CA

Local/Municipal
-Alexandria City Public Schools
City:of ‘Alexandria

City-of Petersburg
Attanta:Puiblic Schools
:City:of Charlotte

City: of Detroit
“City-of ‘Philadelphia

City-of Raleigh

“City:of Santa:Ana

City:of Tucson
~Local‘Area Formation Commission (LAFCO)
Texas Workforce Commission

Scope of services

State

Commonwealth of Massachusetts
State of Arizona

State-of ‘California

State of Florida

State-of Georgia
State of Maine

State of Michigan

State of New: Hampshire
State of North ‘Carolina
State of Ohio '
State of Rhode Island
State of South:Carolina
State of Texas

State-of Vermont

State of Wisconsin
Virginia Dept. of Transportation
Virginia:IT Agency

Federal

Department: of Education/State.

Department of :Defense

Department of Housing-and:Urban Development
Department of Treasury/Transportation
National Defense ‘University

Raﬁdstadhas reviewed the State of Arizona’s Scope of Services, as outlined in your RFP, and has

;adq‘ressedv“our ability-to satisfy. this scope, as presented ‘below:

B 3. ‘Scopeof Services . . -
‘3.1 Temporary staffing
- .categories

" :Randstad response *

Randstad'is proposing to meet the State of Arxzona
staffing needs in the following categories:

Randstad Proposal to the State of Arizona
) :RFP:ADSPO13-00002527
January 16, 2013




3.1.1 - Accounting
3.1,2 - Administrative/Clerical
3.1.3 - Call-Center
3.1.4 - Data Entry

3.1.6 - Insurance

3.1.7 - Legal

3.1.8 - Light Industrial
3.1.9 - Marketing

3.1.10 - ‘Medical/Healthcare
3.1.11 - Special-expertise

3.2 Location_of work

As an incumbent supplier, Randstad is famllxar with-the locations
in:which.the work is to-be performed and:is well- positioned to

_provide the same, -or enhanced, level of service.

3.3 Hours of.work_

Randstad :understands-and:will continue-to-support the requesting

| agency’s business schedule, and also observes all federal state
1 wage and:hour laws regarding overtime. .All.overtime: hours will
~continue to-require Hiring Supervisor approval.

3.4 Supervision: .

4.1 General requirements

1 Randstad understands and will continue to comply with-all: general
rrequirements (4.1.1 - 4.1.9).

‘Randstad:- understands that:our talent will be supervised by the
State of ‘Arizona agency manager, who will ‘have direct control
over the performance of daily activities. Our orientation process

{-will ensure our talent-understand.and foliow all applicable work

policies, procedures and standards at all times.

4.2 Special requirements

Randstad-will continue to provide invoices-to the applicable State
of Arizona agency:that refiect the required components. ‘We: will
also continue to observe the State of Arizona’s Confidentiality/
Non-disclosure requirements.

4.3 Service level requirements

Randstad will replace any-talent who does not meet expectations,

:or.whose conduct is considered to:be detrimental-to the program,

within two business days at-no additional:charge, as outhned in

this Non-performance clause.

4.4 Reporting requirements

Randstad will:continue to meet the State of Arizona’s requirements

in this-area:by. providing timesheets and:quarterly reports.- Please

see Exhibit B for a sample of the quarterly report currently
provided to-the State of Arizona.

b. Offer shall providé its policies and training procedures its pérsonnel received. prior
to their work assignments.

Effectively orienting new talent to-Randstad and to their assignment is critical in building a successful
and productive workforce. The time invested in preparing talent for their first days and weeks-on the
job greatly impacts retention and productivity. This procedure will:

e Provide a vehicle to help talent to assimilate into the workplace
o - Establish aformat to.communicate the critical information :and tools talent will need:to be successful

Randstad Proposai to the State of Arizona
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o Ensure consistency in message regarding the scope of the responsibilities and expectations of the
‘position

o Inform talent regarding the overall function of the company/department to which they will be
contributing

o Identify the specific contribution talent will be making to the company/department through the
successful fulfillment of the requirements of the temporary position

o “Begin the first:step:in an-ongoing process to-keep talent connected:to-Randstad

Randstad.orientation

Randstad ‘provides a standard:Randstad guidebook to all external talent as part of their new hire
orientation.. ‘It focuses on thebasic information talent need to-understand about:Randstad-- history,
culture, compensation, benefits, policies and:procedures relating to the 'Randstad-talent relationship. The
guiidebook:is written:in-a: warm,conversational-manner to: help:welcome talent into-the Randstad family.
Tt:is their resource for important employment information,. including  guideiines for success, benefits,
policies, how to contact us -and much:more.

' Client-specific orientation

Randstad: also conducts a-client-specific:orientation to.help talent assimilate smoothly into-a client's
environment, It covers the function of the client:company, the:layout of the-workplace, how talent will
contribute tothe' company’s overall objectives, individual job:responsibilities, expectations and:
*performance goals. - Please refer to our.response to section D. Workplace Preparedness for additional
details.

c. ‘How is:the skill:level-of personnel determined?
Position-specific skills assessments

Randstad is focused on making the best match in terms of competency, character and company. Our
talent qualifying process.is specifically-designed to develop a comprehensive profile of both hard and soft
skills.

For Office/Administrative positions, we provide testing in multiple computer environments, such as
Windows, Macintosh, DOS Applications, Networks and: Operating Systems. Each. Randstad talent is then
rated on-a-scale of -one to one:hundred-ontheir skills. ‘The-ratings are then entered into our proprietary
database, allowing us to quickly identify those candidates:with:the right combination of skills.
Administrative assessments include, but are not- limited to, the following:

° Microsofc Word e Math

e Microsoft Excel o Office‘Manager-skills

e Microsoft PowerPoint ¢ Reading comprehension/proofreading
o ‘Microsoft-Outiook ¢ . Receptionist/secretarial :skills

o - Microsoft Visio ¢ Shorthand - business

e Coding - e Telemarketing skills

e Customer service ¢ Telephoneskills

e Filing/data entry test ¢ Typing test and 10-key test

o . ‘Letter:set-up o Transcription

Wgrd,processing V_ocabulary/grammar/spelling
Our Call Centei--and Data Entry assessments evaluate the following:

« * Audio. data entry

Randstad: Proposal to the State of Arizona
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Coding
Data analysis
Sales/sales .scenarios
Service v
Telephone skills (inbound, outbound and etiquette)
Listening skills
" Customer service scenarios
Diction/proper:enunciation
" ‘Call:Center sales scenarios
Data Entry:
~ :Checks
- +Decimals
Sales leads
- - ‘Orders
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Prove It! partnership

To further assess.candidate skill sets, Randstad:has partnered with Prove It!. This partnership aliows
Randstad to-analyze the range and depth of each candidate's abilities, ensuring an accurate, non-
subJectlve skill-profile. - Thorough and:documented skills assessments: provide concrete proof that talent
can perform all the tasks at the speed required. Further, because Prove It! is.designed to isolate specific
tasks within-each-software- application, Randstad is able to customize 2 testing series based-on the skills

- that -are most important to the State of Arizona. -Prove Tt!.features over 900 validated assessments,
including:skills and behavioral assessments.for Technical, Software; Clinical, Financial, Legal, Clerical, Call
Center, Industrial and more. A detailed overview of standard Prove It! assessments can be found. at

www.proveit.com.

Light Industrial skills evaluations

Following is:a sample listing of the most common Industrial skills evaluations we.administer to-our
candidates. :Additional State of ‘Arizona Agency-specific testing can.be incorporated:into: our screening
process to ensure the best fit for the position.

Light:Industrial:basics Industrial skills

o English fluency o Automotive standard
o “Reading:comprehension » Construction-standard
o “Basic:math:skills ¢ Industrial-math

» ~Count:and-stack o Machine standard

o “Assembly '

e * “Manual dexterity

e Inspection . Industrial safety

o -Language skills » Forkiift fundamentals
e Math and:reasoning o -Fire/personnel

o Pickandpack o HAZMAT

o - Ruler -:English units o Warehouse/vehicles
¢ Ruler - 'Metric units

o ~Safe:workplace practices

e - Shipping and receiving

o “Shop:math

°

Units and conversion

Finance and Accounting/Professional skills evaluations
In addition to‘Pr,ovv_e Tt!-(as described above), skills are assessed by the following:

Randstad .Propdsal to the State of Arizona’
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PreVisor partnership

Through a strategy of ongoing-development and enhancement, PreVisor has accumulated a database of
predictive assessment test content guided by the results of 50 million job applicants and high-achieving
employees.. This insight, coupled with applied principles from the Science of Industrial-Organizational
Psychology, gives our clients the ability to accurately predict on-the-job performance. Tests can easily be
combined based on targeted skill profiles, administered as a supplement to a:job-specific solution or used
individually-to-help identify. productive appiicants:and streamline the hiring-process.

Proprietary assessments

Randstad’s. approach will be to collaborate with State of Arizona agencies to establish precise standards
for: ltS employees in terms of cognitive abilities, personal competence, social.competence and motor
skills. :Once established, Randstad:will:use these guidelines to establish .customized pre-screening and
assessment practnces

d.. Are assessment tests given to. hnred personnei?

Yes. ::Randstad: can administer: skills assessments to candidates for both-temporary and: permanent
positions.

D. -wOrkg‘I‘aceésPrepg_redness: ‘Describe:the process Offeror uses.to ensure the workplace
readiness of temporary staff personnel, quality and timeliness of communication with
the Customer. - .

Studies show:that an-investment in a thorough on-boarding process can result in accelerated learning
rates, higher productivity. and:retention - factors all employers-desire. Our focus will-continue to be-on
seamlessly-integrating talent into State of Arizona agencies’ culture and equipping them with the
information; guidance and support to-become independently productive as soon-as possible. The
Randstad: Account Team will develop.a customized program (with supporting. documentation) inclusive of
a comprehensive on-boarding and training process for all new hires.

Customized talent guidebook

Randstad can produce a talent guidebook customized to the State of Arizona, and will include iriformation
about the work environment, the work required, all rélevant company: policies-and procedures
- performance expectations and-standards. The orientation serves to:

e Reinforce a.new: employeefs-decision to join Randstad by building on'the expectations set during:the
hiring: process '

o Accelerate:the assimilation-of new-employees by providing a-realistic preview of the account - the
culture, the work, policies and:procedures and what success looks fike

o Provide new employees with the appropriate information, tools and support needed to be successful

Following:is an-overview of the talent guidebook contents (which can be further customized to the State
of Arizona) that will:be provided to.all Randstad talent priorto their assignment:

 Summary information about the State.of o  Assignment of work schedule
Arizona o Workplace:policies (e.g., no smoking, eating,
¢ Overview.of key State of Anzona workplace drinking in-work area)

Lunch and break schedules

Parking-in assigned locations

Performance goals and:-quality:expectations
Criminal/credit check-policies

_policies (including-attendance and punctuality)
Name of department and supervisor
Assignment information, induding function of
the:company and/or-department

o & © @
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e Security processes (e.g., signing in and o Instructions for emergencies
presenting: positive identification upon « Personal protective equipment required
reporting for duty) + Time ciock procedures

o Appropriate.attire/dress code policy o  FElectronic communications. policy

e Hourly pay rate ¢ Randstad on-site location and'hours

o Code of:conduct o  Review.of EEO and-ADA:guidelines
- ‘Interacting cordially with State of Arizona e In-case ofinjury instructions

agency:personnel o “Explanation of benefits
- 'Responding:professionally to supervisory e Any applicable State of Arizona literature
personnel

Safetyorientation

Randstad is committed to instructing the talent whose work it controls or indirectly supervises in safe and
healthful work practices. ‘As.an.inherent component of .our on-boarding process at all State of ‘Arizona
agencies, Randstad: will continue to provide training to all talent with regard: to general safety: procedures,
evacuation procedures, proper lifting techniques and any hazards or safety procedures specific to the job
assignment.and:work environment. ‘Randstad will comply with- all-existing-safety programs currently:in
process at State-of Arizona-agencies, as well as. implement additional initiatives focused on enhancing
those programs. Initiatives: may.include, but are not limited to, the following:

Site surveys and- safety equipment checks

Safety awards and incentive programs (e.g., luncheons)
Establish safety-committees ‘and.on-site evaluations
‘On-site safety training and walk around-knowledge checks
Safety seminars/discussions

OSHA compliance checks

Safety video and sign-off during orientation

e o 0 0 0 o o

State agency site tour

The on-boarding: process will also indude facility tours of State of Arizona. agencies to provide talent with
an opportumty to observe the performance of job duties.and work environment at the facilities.

Please note that upon completion of the-orientation, all ‘Randstad talent will be “ready” (according to .
State of Arizona standards) to start their assignments.

E. ‘Communication: ‘Offeror shall describe-how the following are addressed
a. Professional appearance;

As outiined above, Randstad will provide all talent assigned to-positions. at State of Arizona agencies
with athorough on-boarding and orientation:process, which will include a detailed overview of the
proper attire expectations of the specific agency/department in which the talent would be working.
Such descriptions would:incorporate all aspects of attire, .and outline what is.both appropriate and
inappropriate for the position'(e.g., close-toed shoes vs. fiip-flops). ‘Phetographs of “dos” and don‘ts”
may also be employed to provide further illustration. Fer:Industrial. positions, an overview of praper
safety equipment (e.g., steel-toed boots) will also be covered.

‘b._ Reliability: — punctuality, attendance

As outlined above, Randstad will provide all talent assigned to positions.at State of Arizona'agenciesWith
a thorough on-boarding and orientation process, which-will include a detailed overview of the attendance
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and punctuality expectations. of the specific agency/department in which the talent would be working.
We will -reinforce the State of Arizona’s attendance policy during this orientation and-require talent to sign
that the attendance policy has been-read and understood. In addition, our talent will be informed of our
corrective action-plan. regarding :attendance performance, such as:

o First.occurrence - verbal warning
» -Second occurrence - written warning
¢ “Any future occurrence will resultin dismissal from-the assignment

‘Randstad can also design a: recognltlon program based .on specnﬁc State of Arizona Agency-established
attendance standards.

Absentee talent pool

Randstad can create a falent pool based on the State of Arizona’s specific business needs. The
advantage of a flexible absenteeism pool is that it can.be engaged when the State experiences. increased
production volume or excessive internal absenteeism, and likewise, when the scenarios are reversed, the
absenteeism pool levels can:be reduced or discontinued.

¢. 'Recruitment process

Our recruiting-methods fall into-eight basic categories: VIP.candidate pool, referrals, proprietary. database
(9,000,000+ qualified candidates),direct recruits, Randstad’s websites, online presence (i.e., networking
sites), job boards and traditional -advertising. While candidate referrals from:our talent, our clients and
from the other divisions that make ‘up Randstad are our most successful-means of sourcing candidates,
our VIP:candidate pootis. the foundation of our recruiting philosophy. This large pool-of talent has
worked-exclusively with Randstad for:years, affording-Randstad a competitive :advantage in filling the
State.of ‘Arizona’s requiisitions. By placing the:same top, reliable, qualified talent who have worked for us
before, we are able:to-ensure quality up front and customer satisfaction in the end. 1t is only: after first
gomg to th|s VIP pool that: Randstad will go to other sources to ﬁnd a match for our clients.

Randstad:will: also utilize' select local resources that will be: speC|ﬁc to-each State of Arizona Agency
jocation. -After-identifying the staffing needs at each location, loca! Staffing Consultants will design an
area-specific recruiting.plan.and tap into targeted organizations that best match our recruiting needs.
This.includes local: colleges, universities and technical schools, local chambers:of commerce or business
groups, local-publications, job fairs, YMCA and.other community.organizations.

Recruiting strategy

Implementing a targetéd. recruiting strategyis fundamental to providing a quéliﬁed contingent workforce
poolthat helps the State:of ‘Arizona maintain a.sustainable Human Resource advantage. Our recruiting
strategy ensures we are:

Proactively prepared to-meet the State of Arizona's- fluctuating workforce requirements
Maintaining the right level-of continuity and fiexibility in the workforce pool at all times
Foliowing a-systematic: recruiting blueprint and evaluating the ROI :
‘Cognizant.of the market conditions and adapting our tactical- approach accordingly
" Leveraging diverse recruiting mediums

c & 0 ¢ ©

Please see our-response to guestion d. under Temporary Staffing Sewites for additional details on our
recruiting process.
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A. Temporary Staffing Services:
‘a, ‘Provide details:on your processes to-accept temporary placement requests. This:is
the typical fulfillment process of temporary staffing beginning with initial request
from:Customer to actual placement.

Randstad leverages a ‘combination of proprietary and channel partner technology to.provide our clients a
fully-integrated, web-based solution that accounts for the full procurement lifecycle. This includes
contract management, job-order distribution, qualification, acquisition, rate card‘management, project
costing, on-boarding, time tracking,:consolidated invoicing, candidate and supplier performance review,
separation management management reportmg -and tenure trackmg

—+ The "Match”’

¢ ViPcandidateppot
Nemhnalkeferrak

Our dedicated Account Team will manage the procurement process (end-to-end) by receiving
requisitions;. coordinating submittals,.arranging the appropriate interviews and providing challenge
resolution as necessary. ‘Below we have provided an overview of our standard workflow- process, which
will be customized to the State of Arizona’s locations:

1. Requlsmon submission - Randstad works closely with the State of Arizona Hiring Managers to
define each engagement in detail.

2. Candidate selection - Randstad identifies qualified candidate(s) from our preferred candidate pool,
referral base or via-one of our other diverse recruiting mediums.

3. Candidate screening - Randstad conducts phone interview, resume screening, in-person-interview
and‘technical -testing (if necessary). :Randstad then checks professional references.

4. Candidate submission - Randstad verifies that the applicant is qualified for the job:order.
‘Candidate qualifications are submitted to the State of Arizona for review.

5. Interviewbpreparationv(as applicable to the position) - Randstad requests. an interview and
informs the candidate of logistical information, contact name, job description and the State of Arizona
speciﬁcs

6. Interview andfeedback - Interview takes place and the State’s feedback (if appropriate) is
immediately.obtained. Randstad and/or:the State of Arizona accepts candidate or Randstad
continues ldentlfylng quallﬁed candidates.

7. Offer/sxte tour (when appropriate) - Upon selection, employee visits site for: sign-up. -All
‘paperwork is-completed, talent expectations and client policies are reviewed, and any necessary
‘background/drug screens are facilitated.
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8. :On-boarding - Talent undergo a comprehensive on-boarding process. prior to start.to-ensure they
are “ready”-according to State of Arizona standards.

9. Follow-up - After the first week, Randstad verifies the State of Arizona’s satisfaction. Randstad
conducts maintenance:calls withtalent.

10. Continued-communication - Periodic check-in schedule is established with talent and:the State of
‘Arizona’s Hiring:Manager(s). '
b. Descrlbe your methods used to initially screen: assmnment employees

“Making the match” is what we do at -Randstad, and-we aim for a superior match each and every time we

place-talent.on assignment-with the State of Arizona. ‘Randstad. develops a‘thorough:candidate: profile
that forms the:basis-of our search-activity. -When stuitable candidates have been ldentlﬁed they-undergo
a rigorous screening: process thatiindudes:

o A thorough assessment of prlor work history and
education -

o A blended interview, including.both tradltlonal and
behavioral event:questions

o Professionally developed.and legally-validated skills
assessments

s A minimum of two posntlve, professional references
‘that will assess:
- Nature of association with-applicant, including

relationship and:dates of employment

- Work-related responsibilities
~ -Evaluation of technical-performance
- Communication/presentation/interpersonal skills
- Reliability/punctuality/ability to-meet deadlines
- ‘Reason(s) for:leaving
- Eligibility. for rehire

« Validate authorization-to work in the U.S. through a combination of I-9 forms, valid forms of
identification (license, Social Security number, passport, visa, birth certificate, etc.) and E-Verify

e Appropriate background and/or drug screening, based on the State of Arizona’s requirements

Talent-qz_:aliﬁcétian

Hiring profiles
Our reputation-is built-on the fact that we consistently =
identify. qualified: candidates. .Our Staffing Consultants-
interview each-potential candidate prior to referral to
any-of our-clients. - This is a key step-in-evaluating the
candidate’s-abilities and business acumen, as well as
professionalism-and interpersonal skills. As part of the
inhouse interview: process, each-applicant fills out a
comprehensive sKills questionnaire and:provides a
minimum of two.professional:references. We use this
information' to better-understand the :individual’s
experience, skill-level and work ethic, so that we place
the candidate in the job best suited to his or her
background. -Upon:request, Randstad conducts
further:customized.skills assessments through channel
e-partners.

]

. 1 Qualifications,
experisnce .
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.Skills assessments
‘Randstadis.committed to:providing the most qualified candidates. As outiined-earlier in.our RFP
.response, ‘in ;addition to our stringent screening process, Randstad's approach will -be to collaborate with
“the State of ‘Arizona to establish-precise standards:for its employees in:terms:of-cognitive abilities,
personal competence, social competence and. professional:skills. One defining:difference between a-good
~candidate:and.a-great candidate is their ability-to tackie the.challenges of each job.assignment with ease
and:confidence. ‘Randstad's tests-will.not only measure a candidate’s skill proficiency, but also aptitude
-and:motivation. We understand-that.each State of Arizona agency’s requirements are unique, therefore,
in addition:to-our proprietary assessments, additional State of Arizona agency-specific skulls testing can be
-administered,.atyour request.

v Validating authorization to-work

‘An‘inherent component of:Randstad’s screening process is validating talent authorization to-work in-the
'U.S. This:evaluation is conducted:through-a combination.of 1-9:forms, valid forms of identification
(license, Social Security-number,:passport, visa, birth certificate, etc.) and E-Verify*. In'the event we are
unable to-validate work authorization, Randstad will not aliow talent to: begin. the assignment: until
authorization is. cleared.

*E-Venfy

In addition to the manual collection of I-9 forms and valid identif cation, Randstad has implemented
online I-9 processing.as an-alternative to the traditional paper.process. In.2007, Randstad began
participating in the Federal Government’s E-Verify program, which is theelectronic employment eligibility
verification system administered by the U.S. Department of Homeland: Security.in conjunction with the
U.S. Social Security Administration. The program aims to determine employment eligibility of new hires
and confirm the validity -of their Social Security- numbers.

To ensure full-.compliance with the various federal.and state regulations requiring E-Verify participation,
Randstad has partnered with a certified E-Verify designated agent, MAXIMUS. -Our partnership with
MAXIMUS mitigates: risk exposure: for our clients.by ensuring they are fully:compliant-in the wake .of
changing regulations, intensified immigration audits and.expanding E-Verify reguirements for state and
private businesses. In addition, MAXIMUS provides real-time I-9 tracking and reporting, which aliows
Randstad to track the work authorization status of all employees and receive -automated reminders for re-
verification,

Backgmund and drug screening

Randstad will continue to work with the State of Arizona to-establish business rules and customize a
- background/reference: check process that meets your requirements. ‘Below, we have provided an
overview: of Randstad’s standard background. screening and reference checking methodologies.

Randstad conducts background and drug testing in accordance with client specifications. We have
-developed-partnerships with several national organizations qualified to conduct background investigations
and drug screenings for our clients. These companies: have the resources to perform.a variety of
background-and. reference checks, including:

Social Security verification

Criminal records check (state, multi-state, federal)
‘Motor :vehicle report, if applicable

Civil records.check

Credit reports

:Drug screening (5 or 10-panel)

Further: customized background checks

® © o0 © o o o
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Candidate selection

Upon completion of this, process, the Account Manager will establish a-comprehensive composite of the
candidate, including factors such as motivation, work ethic, ability to work:in a team, service-orientation,
problem-solving capabilities and turnover likelihood. It is only after a candidate has been fully vetted
using this approach that he or she will be selected for the position and presented to the Hiring-Manager
or placed-on assignment. The result is a superior quality of hire and a:substantial cost savings.as a result
of reduced turnover :and improved productivity-from day one.

c. What is your success ratio in placing assignment employees?

In 2012, Randstad successfilly placed more than 500,000 professionals across North-America (4 million
worldwide), including many for long-term assignments: of 12-months or more. To further evidence our
success, we-offer the following statistics: '

Three out of four clients say that our competitive advantage-is candidate quality
Randstad’s assignment fulfillment rate-is 95% ,

Randstad maintains a-dlient interview:placement ratio of 2.25:1 (blended across discipiines)
96% of clients polled-indicate-they:would: hire another temporary through Randstad

d. What are,your.'snurces. of obtaining: assignment employees?
Diverse recruiting mediums

Randstad: utilizes several recruiting methods to source talent: proprietary database, web-based
recruitment portal, VIP candidate pool (previously placed, high-quality talent looking for permanent
positions), referrals, direct recruits, Randstad’s websites, online presence (i.e., networking'sites), job
boards and traditional -advertising.

o Proprietary database (on-demand recruiting):
Randstad:leverages our-proprietary candidate
database of more than 9,000,000:qualified talent.
Our system is structured-to allow for the vertical
sourcing of:candidates appealing:to:our target
markets, and may be queried:based on any: number
of criteria-including skill set, experience,

. certifications and location.

« Randstad’s online presence: ‘Randstad:has
expanded:its online presence utilizing today's most
popular networking sites to keep-our talent and
internal employees connected. Through networking
sites such-as LinkedIn, Facebook and Twitter, our
internal :and external employees.can -keep-up-to-
date with Randstad news, browse:our jobs and collaborate with each other.

« Local recruiting sources: ‘Having serviced clients and talent throughout Arizona for over two
decades,:Randstad.has established. a strong recruiting network of local resources:that indudes:
- Educationaliinstitutions and trade schools
- Power networking events/industry-specific networking events
- Jobfairs
- Philanthropy events with community organizations such.as YMCA
- Local publications = '
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- Client company.lay-off and reduction in force partnership events

" o Traditional resourcing tools:
- “Talent and.client-referrals-
- - Job'boards::general and:skill-specific
- Openhouse hosting

« Mobile recruiting: ‘With mobile:device usage on the rise, recruiting. talent on-the-go via.mobile
‘recruiting applications is on-the upswing.in today’s staffing market. ‘Market research has revealed
that:more :and more job seekers. areibrowsing:for jobs:on-their mobile devices. -From.an-employer’s
perspective, employing.a:mobile application-offers an instant, personal alternative to traditional
recruiting.

o _Centralized recruiting teams: ‘Randstad maintains strategically located recruiting hubs that hotise
Sourcing Specialists available to supplement-ocal recruiting efforts.

« www.randstadstaffing.com: ‘Randstad's proprietary website allows us to.promote jocal job
opportunities and provide online applications: for immediate candidacy.

e. What is the turnover rate of your assignment employees?
Talent turnover |

Given the nature of our business as a staff augmentation firm, ultimately'we will-experience 100%
turnover. For this reason, we have defined turnover as a temporary leaving an assignment prior to
completion-based on. performance or-personal issues. Randstad’s external-employee turnover-varies by
discipline and for the past three years has averaged the following - Clerical: 6%; Light Industrial: 9%;
and Technical and Professional: 5% (including Accounting and Finance, Human Resources, Legal,
Englneerlng, etc.).

Talent retention programs

Randstad has.designed a robust retention program in
recognition of the value our talent bring to both our
_clients:and-our organization. .

Communication

We ‘believe retention first begins with:making the right
match,:ensuring that:not:only the State of:Arizona’s
workforce reguirements:are ‘met, but that-each
assignment offers our talent the ability to enhance their
_career.. This.includes equitable compensation for:the
work they: perform, a comprehensive benefits package 5. Performance
and professional treatment throughout the interview, management
selection and:on-boarding:process. ‘We also

demonstrate the-value we hold-in our:talent through
helping:them.understand the significance of their work,
the restilts.of their contribution-and by -offering them fair,
candid feedback on their performance.

. Recognition

‘Additionally, Randstad fosters a-feeling of security with our talent, and-we achieve this:by offering repeat
-assignments to-those who-perform:well, along with-access to career counseling and.our own online
.education program, Randstad University. ‘We consistently demonstrate our appreciation of our talent via
continuous communication and a.wide variety of incentives, recognition programs and through wage
vlncreases and/or bonuses where appropnate
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Lastly, we create trust:with-our talent by building strong relationships with-them-and :providing them
access to the wide breadth of benefits available to:members of the Randstad family.

Talent benefits

Our comprehensive retention program not only benefits our talent, it benefits the State .of Arizona-by
reducing turnover, and ;providing a stable contingent workforce that contributes to the ongoing
productivity and continuity- of your business. For your-review, we have included an overview of
Randstad’s contingent worker benefits and retention programs below. This.includes:

o ‘Accessto:

- - “Healthcare (medical, dental and-vision)

- Holiday pay

- ‘Disability benefits

- . -Flexible dependent care

- - Suppiemental insurance programs

- 401k ‘

Recognition and appreciation programs
Discounts.and services:(e.g., mobile services)
Direct deposit/pay:card

Learning benefits (access to: dlscounted and free training)
Employee ‘assistance programs

f. 'What'typé'of ﬁ-ainihg is provided to your assignment embloyees?

In addition- to:the on-boarding and orientation processes described earlier in.this response, Randstad
also offers our talent skills training-opportunities to.improve their marketability with: our dlients:

- Training for excellence - Randstad University

Randstad has built a world-class, award-winning corporate university. to provide training and
development opportunities to internal, external and client talent. External talent and clients can take
advantage of curriculum that will enable them to enrich their skills and competencies. ‘Significantly
discounted training services are provided through relatlonshlps with: nationally recognized-training
vendors and eLearning content providers. ‘Unlike most ‘universities," Randstad :University.is not.a
physical building or series of classrooms. Instead, Randstad clients and talent access web-based
courses: 'Randstad’s aim is to' provide learning on an anytime-anywhere basis that supports key job
functions and:performance goals; and enhances both professional and career development. . Randstad
University provides external talent and clients:with customized individual learning centers that track
course: progress and-learning: history.“Another benefit of web-based ‘training is there are no-scheduling
hassles or-loss of productivity associated with taking time out of the office. Randstad University offers
high-quality, self-paced training to help talent achieve their goals anytime, anywhere throtigh
affordable’ unlimited :access:to-hundreds of online courses, ranging-from:customer service and desktop
computing skills to-technical skills. Randstad University provides economical and convenient training to
clients.and-talent in: '

o Office: Just-ln-tlme web-based training for business skills and desktop appllcatlons, such as
Microsoft. Ofﬁce applications-and writing and: grammar- skills.
Industrial: “Web-based:Industrial and :safety.courses based on OSHA reqmrements
Professional: ‘Business skills-courses that-help Managers and Supervisors coach and:develop their
teams, such as coaching series, managerial leadership series and project management essentials.
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« Technical: Computer Programmers, MCSE and many other Technical professionals can-benefit
from-hundreds of technical web-based courses o cover web development, data warehousing,
network design-and:more.

Safety training

Our policy:is that all talent, both external and internal, be provided a 'safe work environment. The
ultimate goal is that no-employee suffers injury while at work. To meet this'goal, we implemented an
aggressive program combining-employee education, site-inspection and-follow-up to identify:-hazards and
correct them before injuries occur. An overview includes:

Randstad’s Injury and:Iliness Prevention Program (complies with Federal and State:OSHA regulations)
Talent safety-training.and orientation checklist

Communicating with talent and client on safety issues

Required-training

Safety incentive programs

Drug-alcohol policy.

Inhouse training

Randstad encourages-ongoing learning. When full-time employees need to expand their skills, they
can-use-our.inhouse training labs. for tutorials. in. Microsoft:Office, and-many. other software packages.

New-Horizons

Randstad has formed a partnershlp with best-in-class training provider-New-Horizons. - With-offices
based in:both the U;S. and Canada, New:Horizons leverages a unique combination of technical
knowledge, educational expertise and-understanding of methodologies to provide a dynamic, self-paced
learning -environment:that offers our talent the training they need to succeed on.their assignments.
Currently, our-training-programs are available to talent who are placed on assignment with our dlients.
This program provides every Randstad talent the opportunity to benefit from both free and discounted
computer-based training. '

Prove It! tutoriais

These self-paced tutorials use interactive, performance-based methods to teach software skills. The
tutorials are easy to use and provide talent -with the most relevant computer-based training experience
available. Upon successful completion of any tutorial, talent are re-evaluated on specific skills to assess
their new level of proficiency. - The upgraded skill level.or new skill category.is immediately added to
the talent portfolio, quahfymg them:for a-wider variety: of opportunities.

g. To what extent is customer satisfaction measured and reported and what:methods
of determining customer satisfaction are used?

Performance feedback process
Randstad’s basic dlient communication.and feedback program includes. the following five steps:

» Arrival check, end of day.check and end of first week check: Recruiters ask questions such
as: How does our talent compare to others who have worked in this.position? What issues.need to
be addressed before next week? ‘Has our talent met your expectations (completed tasks in a
specified timeframe, achieving results to your expectations)? Our current process is as follows:
- Onthe first day of:assignment call within 15 minutes of the talent’s scheduled:start:time to-verify
arrival
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- Call the Hiring Manager within four to eight hours following the talent’s arrival to assess their
satisfaction and.ensure our talent is:performing -at or.above expectation
- For assignments under one week iniength-we contact the Hiring Manager at the midpoint of the

‘assignment to verify satisfaction:with:the talent’s performance. -For assignments longer.than one

‘week, we contact the Hiring Manager:bi-weekly or according to his/her preference
- Finally, we will .contact the State of Arizona’s Hiring:Manager(s) two to three days prior-to
~ assignment-end:to verify:satisfaction
« Assignment and skills development feedback calls: These calls are made prior to
corresponding follow-up-calis to talent. ‘We will contact the State of Arizona  Supervisor every two

weeks to determine:level-of ongoing satisfaction with the talent and any. needs.for- -skills:development

« Assignment extension checks: ‘We will contact the State of Arizona’s Supervisor(s) at least one
- week:prior-to a:talent’s estimated ‘assignment end date:to-determine:extension’ possibilities and
gauge possible-opportunities elsewhere at State-of Arizona. agencies
o Quality surveys: Our surveys derive quantitative and -qualitative data- that can be used'to
~implement.process. |mprovements and ensure:Account Team alignment with your business goals and
priorities. - Client satisfaction surveys are conducted bl -annually and integrated analyses of all survey
results are'included in our ‘business: reviews
o Performance evaluations: Asa part of our standard talent management process, Randstad
‘conducts routine:performance reviews, according to the State of Arizona’s. specifications. -During:this
time, 'Randstad:meets with the talent.and.his/her Supervisor to assess performance, job satisfaction
and.establish future goals and-areas-of improvement. Further, we can-provide:both the talent and
their Supervisor with a:performance evaluation:to-ensure expectations are met

Continuous impro vement process

The key to achieving our quality goals is in fostering long-term
relationships with-our clients, suppliers-and external
employees, and in:using:their feedback to improve-our service.
Recognizing that total customer satisfaction is critical to our
mission. ‘We monitor. our performance, as well as that:of our
talent, via custom:reportingon key performance indicators
(KPIs). ‘Randstad will. review- the metrics to-ensure parameters
previously defined are being.met. The following.is.an
overview: of the processes that will'be used to measure and
track: our performance for the:State of Arizona:

‘Monthly generation of key performance statistics*

- Regular-communication with State of ‘Arizona leadership
Regular talent performance:evaluations
‘Quarterly.-web-based quality surveys.(client)
Continuous improvement initiatives (quarterly business
reviews)** ‘

¢ Regular:monitoring of.chent service level commitments

*To evaluate performance, Randstad will- track the metrics:-most crucial to the State of Arizona and
provide regular monthly. reports (including quarterly.business reviews). These reports willserve as an
invaluable indicator of overall performance and ensure ‘service levels are being:met. Upon reviewing the
reports, Randstad will take corrective action, if necessary, in-any.areas that are sub-par-to the agreed
upon service Ievels Our goal is to exceed your expectatlons in all facets of the program.

ok To exceed 'service Ievel commltments and ensure the State.of Arlzona s satisfaction, Randstad will
leverage a solid, continuous.improvement ‘initiative. - A series of strategic meetings (tailored to fit the
‘needsof the State.of Arizona) will be established to ensure service continuity, adherence to service level
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commitments, ongoing communication of program objectives and to identify opportunities for efficiencies.
Further, these business reviews will provide us with the opportunity to share ideas and exchange
feedback and allow us to accurately measure the level of the State's satisfaction.

h. -Diseuss ‘how you will -ensure timely payments to your temporary etaff.

Randstad collects time reporting-from our talent weekly and ensures all hours worked are approved by
an authorized Hiring'Manager. Talent are paid weekly based on-their weekly time reporting.

. ‘Please provide:Offeror's standard response times:to telephone or:-voice:mail
‘ messages from Customer.

Randstad’s commltmentvrs to fill 100% of diient requests d.irectiy. Because we méintain'a deep pool of
qualified talent, which is based on a thorough understanding of your-needs :and:usage:patterns, Randstad
is able to-match: talent to job assignments quickly. Below are Randstad's responsetime standards:

Follow-up with: client within 30. minutes of receipt of request
Clarification: of requirements

Outline of steps to'be taken tofill the request

Timeframe for-updates and-communication

Realistic assessment of Randstad’s ability to meet requirements

j. “‘What is the Offeror’s standard:process and timeframe in reporting to:Customer of
temporary staff absences and same-day replacement if requested?

As a-long-time incumbent staffing provider, Randstad maintains a State of Arizona-specific talent pool
that is:available to: back-fill positions that may be suddenly vacant due to iliness or-other circumstances.
Typically, Randstad can:provide the State of Arizona with a qualified replacement within 2 to 4 hours of
being:notified: of such.a vacancy.
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2. Capacity of offeror

Oﬁemﬂs shall deScribe"theirorganizational capacity to support the State and its Customer
under any resultant contract.

A. ‘Subcontracting: Offeror’s:shall describe their Subcontractors. used-in:the provision of
the Services. Offeror’s shall provide evidence of their training, experience and
-performance supporting similar Customers. Offeror’s shall include Subcontractor Key
‘Personnel as part of Attachment I.

As a-long-time incumbent: supplier of empioyment solutions to the State of :Arizona, -Randstad has
developed the processes and:infrastructure necessary.to meet your needs, within our core
competencies. Our 2011:acquisition of the SFN group :of companies (see details in our.response to: C.a.
in this section) further enhances our capacity to meet your flexible workforce. demands.

Our ability: to- meet a‘large portion-of the State of Arizona’s needs is further evidenced by the 775
placements: we made throughout State of Arizona.agencies in 2012. Therefore, Randstad - does not
anticipate including ‘subcontractor participation as part. of our-workforce. solution-to the State-of
Arizona. ‘We are well-positioned to-meet your needs directly through our local-branch office: network (9
branches in-Arizona) and-our national:recruiting resources.

B. '-@gm r Organization: Offeror’s total organization, management and ownership
structure. Include an organizational chart clearly delineating each entity within the
organization '

Randstad has built an effective and efficient organizational structure by incorporating decentralized
operations to- fulfill organizational goals. -As illustrated. below, Randstad’s North American operations are
broken:into four-groups (General Staffing, HR.Solutions,. Professional and' Corporate Operations) each of
which-is controlled by a President/Executive Vice President.

General Staffing HR Solutions Professional
Office & Administrative ‘ Master Service: Provider (MSP) Information. Technology
Manufacturing & Logistics RPO Engineering
Call Center Payroll Services Accounting/Finance
Security Master Vendor Human-Resources
Insurance HR:Consulting Legal
Specialties Outplacement Healthcare / Life Sciences
Vendor on Premise (VOP)
Randstad Inhouse: Services (RIS)
Raridstad: Corporate’ Services (RCS)
. Corporate Operations

Tax, Risk, Back Office Systems, Payroll, Benefits, Collections and Learning

‘Group Presidents/Vice Presidents are responsible for overseeing operations: and:promoting growth
throughout their verticals. 'Each-region-is additionally supported by a combination of Regional Vice
Presidents, Area Vice Presidents, Branch:Managers and Staffing: Consultants on-the local level responsibie
for the day-to-day operations and performance of individual units.  Following is a high-level overview of
Randstad :North America’s company organizational structure:

Randstad Proposal to the State of-Arizona
‘REP-ADSP0O13-00002527
January 16,2013




Randstad{s- dedicated Account.Team for the State of Arizona

Our accourit management strategy will be to.combine our thorough understanding of the State of
Arizona’s corporate culture and-business.environment with a:keen understanding-of your business
objectives (as they relate'to the procurement:process). -Randstad will continue to provide the State of
Arizona: with-a customized service defivery model, routine performance monitoring/reporting-and asolid,
continuous improvement initiative. This includes leveraging a-combination of our local recruiting
mediums, as-well as-a dedicated Point-of-Contact and Operational Support Specialists. Below; we have
provided a:high-level overview of the Delivery. Team that will continue to support the State of Arizona
upon contract award.

= randstad

Travis Laird
Dedicated Single Point-of-Contact

Agency user community/
hiring:managers

Randstad Proposal to the :State of Arizona
RFP ADSPO13-00002527
January.16, 2013




= randsta

Dedicated Single Point-of-Contact - Travis Laird

Continuing to serve as'the State of ‘Arizona’s Single Point-of-Contact, Travis Laird will-ieverage his
intimate .understanding of your business -environment and corporate culture and-act as the Single Point-
of-Contact for all-customer service issues. Travis will be responsible for maintaining service continuity,
ensuring-service commitments.and providing. challenge resolution across ali participating‘Randstad
offices.

Travis'laird .

Regional Vice President, ‘Arizona
Phoenix:602-200-3910

Tempe: 480-763-3320

Tucson: 520-751-8775

Mobile: 602-524-7202
travisilaird@randstadusa.com

Secbndary P,oints-of-Contact'
The:following-Account Team members will provide day-to-day account management support to-ensure
service delivery to the State of Arizona.

Marissa:Qgden

Assistant Branch Manager
Randstad General Staffing.
3800:North Central:Avenue:
Phoenix,:AZ 85012 '
602-200-3910
marissa:ogden@randstadusa.com

Kari-Kippelman

Managing Director
Randstad:Finance and Accounting
2355 E. Camelback Road, #435
Phoenix, AZ -85016
602-977-1114
kari.Kippelman@randstadusa.com

Julie Slade .

Sr. Staffing Consultant

" - Randstad: Finance .and ‘Accounting-
2355 E. Camelback Road, #435
Phoenix, AZ -85016
602-977-1114
julie;slade@randstadusa.com

Dedicated locai/regional recruiting

Randstad will-dedicate Recruiters out-of our local-offices that will lend local. market knowledge and
experience to the State of Arizona. Our Recruiters have established a thorough understanding of the key
technical and non-technical information required for each assignment. ‘By taking the time andinterest to
ensure that they understand the technical environment of your business units, our.Recruiters have become
experts in the skill sets utilized by the State of Arizona. In fact, on an ongoing:basis, our Recruiters will
proactively assess candidates for suitability prior to receiving staffing requests from the State of Arizona.

Randstad -Proposal to'the State of Arizona
RFP-ADSPO13-00002527
January.16, 2013




-~ randstad

Corporate:support

Post-Sales Support Group

To-ensure client satisfaction through all stages of a partnership, Randstad has successfully incorporated a
teamn of spedialists dedicated to preventing and resolving invoicing errors and other post-sales concerns
for clients:(e:g., reporting,:tisk- management). -Post-Sales Support.Group members.oversee a select
group of:clients, so that any potential challenges can'be resolved efficiently.

Dedicated operational support

Ourlocal-offices employ an:experienced:support staff to handle general administrative functions and
handle all invoicing:challenges. ‘As a preferred client with'special invoicing needs, the State of Arizona is
assigned-a-dedicated Invoicing Specialist.

Executive sponsorship - Mark Rivard, Avi Khilnani

Randstad's (Executive Sponsors,:Mark and Avi, will perform random, internal quality assurance checks and
provide accurate feedback to the State of Arizona to ensure service commitments are met. Additionally,
they:will solicit feedback.from the State of ‘Arizona’s management as.part of a continuous:improvement
initiative. The Executive Sponsors can also be called upon to assist in challenge resolution at the highest
level -as'warranted. ‘

C. Exgenence [ Bac:kgroung' Disclose education as it relates to: providing services,
expertnse and experience (this:shall relate to subcontractors as well) pertaining to the
-staff:that will'be:providing services in:a possible resultant:.contract. -

\ Communicating an 'understanding of client business requirements and corporate c.ulture.vis aninherent
part-of our engagement methodology. This is accomplished through a number of mediums. . First, we will

continue to. examine each State of Arizona.agencies” business rules, policies and culture. -Next, we
develop a comprehensive guide*:that highlights:program features, policies and rules of engagement and
disseminate it across the Randstad-Account Team. -Subsequently; we communicate:program:benefits and
protocol-through:a combination of orientations,-comprehensive: trainings, email campaigns, postings to
intranets (if appropriate), conference calls, webinars, program newsletters-and front office automation**.

*State of Arizona.fact sheet

To:ensure information.on service standards and pricirig.is always accessible to-our field staff, a Fact
Sheet will be posted on-our internal website. This Fact Sheet will outline all terms and conditions,
internal service-processes and: pricing.and be updated-on.a routine:basis, to ensure our field staff receive
the most current- information.

**Contract compliance module
Randstad has created a contract:management system which allows. us to ensure compliance with service

- agreement obligations:with-our.clients. This module links:client-specific contract terms with.each.order

for flexible talent, pre-populating the order with the contractual requirements. -Our system automatically
hard.codes those requirements, -‘ensuring -our agents.comply -with.all applicable requirements when filling
an-order. Therefore, any orders placed by the State of ‘Arizona will not be filled unless the contractual
requirements are. satisfied.

In addition to the automation feature, our contract management system allows for real time reporting
and auditing of exceptions. The: National Account Manager and the Randstad Contract Management
Team are the only people within'the company who are allowed to override the customer requirements.
Generally, such overrides must be accompanied:by.a written confirmation:from the: client. - Each
contractual requirement override:will be reviewed by the Contract Management Team with the contract

-owner to-ensure contractual compliance at all times.
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State of Arizona-certiﬂed A bcount. Team

Before ‘our Account. Team-members are given the responsibility of supporting the State of Arizona, they
are required:to become “certified” inyour business model/rules of engagement. This certification process
allows our staff to better understand your culture and business environment, which'in turn, facilitates a
more-unified and-streamlined service to the State of Arizona.

Unit stfuéture .

Randstad’s staff members.are highlytrained and qualified professionals. They -work in-teams.of two and
focus :on providing our.dlients with effective solutions. :Both team members understand the client
company and its culture. :Because they both-identify.the solution.and:handle talent:placement, the
people whoi present the best match are also responsxble for: lmplementmg it. ‘

A umt works together as ateam sharing knowledge, data and expertise ifvtheir-local-market. . ‘Unit
partners collaborate to build successful partnerships with clients and a‘strong talent database. ‘Because
each unit partner is intimately. familiar: with and committed to their portfolio, clients and talent:never
experiencea gap:in service. Therefore, when clients and talent call Randstad they will always connect
w:th someone who can meet thelr needs

Account Team expenence-:mserwcmg the State-of Ar)'zona

'Rands‘tadfs-:curreht Account Team possess the following:years of experience in servicing the State of Arizona:

~Administrative/Clerica
- Call-Center
-.Data:Entry
‘Light Industrial
Finance/Accounting
HR
Legal
Insurance
“Marketing
. ‘Medical/Healthcare (admin: support)
Special expertise/Professional -

e @ 0 & o 0-06 o ¢ o
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Julie Slade

¢ Finance/Accounting 10
e HR

o lLegal

*®

Special expertise/Professional

a. ‘Provide a:brief history of the organization which shall.include substantial evidence
your company has provided these types of services, include customer names,
project details, start/complete dates and description of services provided, issues
and-description:of how issues were resolved.

Compan y: hlstory

Founded in-1960, Randstad has: been providing customized -staffing solutions for over five decades.
Randstad has reached many. milestones in-our journey to become the world's second largest 'HR solutions
firm. :For more-information ‘on Randstad’s history, please visit http://www.randstad.com/about-
us/company-information/history.

Randstad: North:America-is-a wholly.owned:subsidiary of Randstad Holding.nv, the second largest staffing
company in‘the world, posting 2011 revenues of $22.5 billion. -An active participant in both the generalist
and specialist sectors of the market, Randstad offers long-and short-term.employment to approximately
4,000,000 people annually.- The supplier-of choice for its clients and-candidates, Randstad is a
-consortium of employment services .companies focusing on-niche segments of:the labor force across
industry sectors. Specializing in customized employment solutions, Randstad leverages a global network
of :offices that spans North America, ‘Europe, Australia, Asia, South America and-Africa to:provide
temporary and permanent placement services in virtually every discipline, as well as a portfolio of
complementary, employment-related services.

SFN Group acquisition

In 2011, Randstad officially merged operations with SFN.Group. - As a result of this combination,
Randstad has-doubled:its-presence in the U.S., reinforced the leading. position in: Canada and is the third
largest HR services:provider in North. America. This combination:provides an unrivaled: portfolio of
services to-clients.and candidates. The two companies are a.good fit; we are both industry pioneers.and
joining:forces strengthens our geographical coverage and service-offering.

Project experience
Followmg is:a sample hstlng .of Randstad’s non-government clients:in Arizona. Reference contact'can

-be-arranged by contacting Travis Laird at 602-524-7202. Our. government: cllent expenence is.provided
“in-response: to b. below.

1-On=site maneme of call:center talent
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Chalienge resolution business case

Client situation
« Consistency-in-filling-vacant seats waslacking
* 'Needed improved quality in contact center rep.

skills

Solution

« Employed a dedicated On-site Manager andtwo
supervisors ' '

-+ ‘Provided the tools and process to smoothly
transition 110 employees from previous
-underperforming vendor

Results ,
< Achieved :smooth transition.of 110 -employees with
36:new-employees.added

« ‘Maintained a 98% fill rate

Challenge:resolution:business case

|+ Contracted:with .5+ vendors for staffing
4« “Turnover rates were'over 40%

‘1 'Solution

.| Providing: temporary.staffing iservi‘ces,inthe_*areas‘of.

finance - &-accounting, ‘office/administrative, light
industrial, call-center, data-entry, and additional
ialized posit }

| ~$3.5 million , N

it AR
ient:situation

Cl

+- “Deployed data-entry and behavioral event interview
process to identify quality. processing clerks

+ “Implemented a recognition program for: flexibie
workforce which mirrored.the dient’s

-‘Results
¢ Reduced turnover by 7% in first three months
» Achieved 93.7% retention rate; ultimately reduced

attrition by 13%
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eScﬁption of services provided /| ‘Provide temporary staffing:services in‘the areas:of
R , ~Accquntmg, Finance, Payroll and ‘Patient Flnancual

Annual:billings

'DeSCription fof ~seryi_ces.;provided ‘ .| Provide temporary, temp-to-hire-and direct hire staffing
L BT ) : services:in'the areas-of: Accountmg andiFinance for the-
.corporate:-office. :

Annual: illin g

‘b. ‘Submit:a description of services provided to oth’er\govemment entities (within
" and/or outside of Arizona) requesting a similar.scope. Provide extensive details
of those services provided as they: compare wnth those descrlbed wnthm this
Sohcltatlon.

Expenence supportmg the. government sector

Followmg isa- sample hstmg of Randstad s government sector experience. Reference contact can be
arranged ‘by. contactmg Travrs Lalrd at 602-524-7202.

‘State of Arizona

Description of services provided | Servicing over 120 state agencies:providing temporary:staffing'in
LU ' ‘the areasof Finance and:Accounting, Administrative/Clerical, Light
Industrial, Call Center, Data Entry and addltlonal speCIahzed
‘positions

éRand?stad Proposal‘:tn the-State of Arizona
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~ $5‘millio

Foﬂowmg isa testlmonlal from our main contact at the Anzona Department of Economlc Secunty, D|v15|on
of ‘Aging and Aduilt Servnces

I have ‘been work/ng with: Randstad for over-eight (8) years for assistance with ﬁ///ng our tempomfy
consultant needs here at the Division.of Aging and Adult Services (DAAS) Mostly, T-have-worked with
Randstad representaﬂve, Maﬂssa Ogden.

She s Very intuitive when it comes. to. our needs. She takes the position requirements:we-supply her with
and-our needs very. seriously. ‘She selects and-sends.us the most qualified candidates, - She assists me in
regards to setting up. interviews with Randstad talent so we can select the best fit:for us here at DAAS.
Any questions or concerns we-have, she answers for us as quickly as possible, or ﬁnds out the answers
for.us.

The candidates:from Randstad are of the highest quality. Finally, I appreciate her.and.all of the
representatives of Randstad-whom-I have had .the privilege to-work with. I can-count on their expertise
and assistance very much. I-consider Marissa Ogden and Randstad to be totally professional, and.am
looking forward to continuing the working relationship in the future.

Dawn:Nixon

Administrative Assistant: II
Division-of ‘Aging & Adult Services
602-542-6641

__ of Tlncso -

vRandstad prowdes Ofﬁce/Admlnlstratlve, nght Industnal and -

Description-of services provided | Randstad provides Office/Admiriistrative and:Light Industrial talent
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k Provide temporary, temporary-to-hire and direct hire staffing

D. L'g‘ l: Is Offei-of in\colved' in.any:legal:proceedings, lawsuits:or: govermﬁental
-regulatory actions taken or pending, and any:contractual demands for assurance
regardmg the provnsmn of similar services? ‘[X] 'YES 00 NO ‘

,_ (Llst any past and/ or: pendmg htlgatlon or: dlsputes relating: to the services: descnbed herein
-wiith-which your.company-has beeninvolved within:the last five (5) years. The list shall
‘include the other company’s name, name of the project, the nature of the litigation,.and the
current status of the dispute. Also list any contractual demands for assurance regarding the
provnsnon of 5|m|lar services).

Asa stafﬁng services: company, Randstad typically-receives a number of state and:federal employment
related charges each'year. This:is not unusual for a:staffing services company with more:than 100,000
employees working on-any: given:day. The vast :majority. of these charges.-are dismissed with no finding
of wrongdoing.  Randstad has neverreceived an adverse judgment inlitigation that resulted:in’
significant liability, and there has been.no such action that would financially or materially affect
Randstad’s financial solvency-or its ability:to provide:quality service to its clients.and talent.

Wehave no.contractual demands for assurance-regarding the provision of similar services.
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3. Price submission

a. Offerors are to sﬁbmit in ProcureAZ their hourly rate using the Unit Cost field,
-additionally use the Alternate description field following format: Category — Job Title -
~ Job’ Descnptlon for each:temporary: staff position being:proposed.

If additional: line items are required, prowde a Microsoft Excel spreadsheet (.xlIs) or
‘ .xlsx) in: the following field format.

Category - Job Title - Job:Description — hourly rate

Followingis the pricing for Randstad’s top 25 positions provided to'the:State of Arizona.’ Please also see
our-attached Excel spreadsheet-for a.complete listing:of job-descriptions and:pricing. '

Accounting:Clerk | General experience in the reaim of -
I ‘ | -accounting; including:but not:limited
:to. accounts payable;.accounts.
*'| -receivable,;payroll,-or-credit and
:|.collections; verifies.and:look-up .
“invoices/partial invoices to ensure
accuracy. ~Entry:level support
| -position; knows 10-key:by.touch; is
©|:computerliterate; no -degree but
" | may have some:college education.

2 ‘i Accounts Payable |:Specializes.in:compiling-and $16.73 1°$21.35 $23:65
|-Clerk - #|-recording transactions:for-amounts |

owed from:point of sale, charge slips
and sales:tickets. Maintains all
‘payment records.

3 Accounts :Duties:may:include processing $17.88 $21.35 $23.65
Receivable Clerk lockbox and payments:from various
.| .departments,. billing, :invoices, .and
sworking with'the lockbox. ‘Keeps

‘1 -records:of all:delinquent-accounts,
incomplete files:and credit risks.
~|“May-also partncnpate in-light
«collections

Billing.Clerk Creating-invoices and. credit memos; | $16.73 $19.04 $21.35
: - | correcting; completing and ) oo
processing.claims of -all:payer codes;
| generate:reports according to

- procedures; -issue invoices.and:
update customer file wuth issued
invoices.
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15 7 Clerk2 -~ “Determining postage requirements and $13.10 ‘$1445 | $15.07

» : .| ‘placing labels and postage on-outgoing mail. ‘

*| Delivering:and.collecting.incoming-or

outgoing: mail and messages. Retrieving

| -materials'from:fiies.:Checking files for
duplicate, missing, or:misfiled items.

“ Collating. ‘Ability to perform-repetitive work.
Ability .to- stand-or sit:for long: periods of
time. -Unpacking-incoming ‘'materials and

'| :checking:for proper quantities or.defects.
Sorting and:routing:incoming-materials,
Delivering:and collecting incoming/outgoing

‘mail-and messages. - ’

| 6 | Secretary:2 Receive/place phone call.-Processing.mail. $15.07 $16.62 $18.38
Greet.and-direct:visitors. Skillin-formatting,
editing, inputting, and-printing:documents on
a-typewriter.or:PC. Skill in using:database,
spreadsheet, word:processing, or:other
software — single software. -Maintaining a
system for managing office:routine.
Maintaining ‘office supplies. Ability to
compose:clear, correct sentences. Ability to
complete:general-clerical tasks. Skill'in
-formatting, editing, inputting, and.printing
-documents on & typewriter or PC,

7 . Administrative ‘Additional: duties and:qualifications shall $15.72 $17.36 $19.65
Assistant 1 include Secretary 1 & 2-as well as the

. ‘following-at-a minimum: “Planning-and’
scheduling: meetings. Composing Jetters,
memos, etc. Preparing reports. Developing
charts, tables, etc. for reports. Maintaining
library.for retrieval/updating of documents.
Ability toprioritize work. -Ability ‘to work on
‘more-than:one-task -at a time. Ability to
process records/lists on a:PC. ‘Ability to
utilize multiple software programs.

|8 | Administrative Additional:duties and-qualifications shall $19.00 $21.00 $22.93
Assistant 2 include Secretary 1 & 2, Admiinistrative
Assistant 1 as well as the following at a
minimum: “Handling administrative detail.
Producing. statistical/numerical-material
(column Jayout). Following-and-creating
special formats to- meet-document
requirements. ‘Ability:to adapt-quickly to
-changing.conditions. -Ability to interactwith
alklevels of management. Ability.to-merge
documents on'a PC.
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E)éécutiVe Assistant

/Additional.duties and qualifications shall
| includeSecretary 1'& 2,-Administrative
Assistant 1& 2 as'well as the following.at.a
minimum:; - Taking minutes at meetings.
“Handling meeting arrangements, ‘agendas,

-| - notifications, etc. Training/supervising

|- others.‘Producing material with:technical

‘| ‘terminology-or.in a.foreign:language. Sorting
-and:filing-material using:software .
‘(automated filing systems). ‘Advanced
‘Knowledge of computersoftware. Specialized
‘industry-skill-or knowiedge. -Able ‘to-work in

a professional manner with executives from

‘}-a variety of business and social. backgrounds.

$30.14

$35.86

10 .

Receptionist 2

Operating-an electronic key system (EKS) or -
PBX.:Receiving, delivering, and sending mail.

.Receiving-visitors.and directing them to-

appropriate locations. Keeping track of

' :people’slocations so they: can be contacted.

- I"Photocopying,-using a:facsimile :machine,

verifying, and copying:information on forms

‘1-or records. Accessing directories. Knowledge
‘| “of mailing-and-shipping:procedures. ‘Ability to
.| : communicate ciearly ‘and accurately. Ability

to.access an .automated: directory or learn

:| electronic mail-on-a-PC,

: ‘Producing memos, letters, lists, . reports, etc.
-Receiving complaints.or service/repair calls,

Resolving: customer:problems on:the phone

“with standard company responses.
‘Maintaining reports, logs,-or lists. Providing

information to callers regarding : particular

* 1, products/services. Skill in-formatting, editing,
/| sinputting, and printing. documents:on a
‘typewriter or PC, Knowledge of .company
sproducts and-services. Ability to .question
-others to determine their specific needs. Skill

in using database software.

$14.24

$15.07

$17.62

11 ¢

Remittance -
Processing

- | ‘Able to enter data at a rate of 10,000

keystrokes per-hour with an .error rate not to

-exceed two.percent (2%), Process and/or
-enter-various tax:documents and encode

checks utilizing electronic keying equipment,

" | ‘Ability to operate a 10-key data‘keyboard by

1 ‘touch with speed-and accuracy, :Possess
. |-average math.and accounting skills.

$12.22

$13.64

$14.94
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~ | Operator.

‘| ‘Able to-enter data-at a rate of 8,000
| "keystrokes:per:hour with-an error rate not to
'| -exceed-two:percent:(2%), Shali-be able to

- .work-with.a limited amount .of supervision,

| :Ability-to-run and-work-with-scanning

-equipment.or.2D bar-coding-equipment,

| ‘Abilityto understand and use Data Entry
1 -equipment:in an efficient manner, Shall

possess a working knowledge -of 10-key

;| .and/or reverse:10-key-keyboards which
< “includes typing skills.

13

Customer Service
Inbound 1

:Receiving customer:inquiries about a product
.or service. Providing information:to.callers
regarding.a product or service and

| -recording/confirming-customer orders,

complaints, or.service information. Direct
calls for further. probiem-resolution. -Skill in
inputting-and accessing information on
paper, PC; or CRT. Skill in using: database,

‘| data-entry, :or single:windows software.

$13.77

$14.45

$15.72

14

Collections

Places calls to customers and attempts to

|- persuade customers to:pay. amount:dueor

arranges-for-payment at a later date: Makes
recommendations: for special handling or

|- intensified-coliections actions. :Keeps. record

of:collections. and:status of accounts.

$14.62

$17.62

$21.47

15 -

Data-Entry
Operator 3

Production:data entry. Entering -data-more
.than 50% of the fime. Approximately

1 .12,000-15,000 keystrokes per hour.

$14.45

$15.72

$17.69

16

Claims Adjuster 1

Knowiledge: of ‘state government structure

| -and functions, Knowledge of Federal/State
| statutes,:practices and agency standards,

policies and: procedures.applicable to
insurance:workers' compensation, contracts,
Court-of Appeal rulings and-legal practices,
Knowledge: of -civil- procedure in ‘both.Federal

‘| and’State-court, Knowledge and
| understanding of insurance .contracts and

related:faw, Knowledge of workers'
compensation claims management practices,
Early return-to-Work:Programs,: EDP claims
management-system, Claims investigation
-methods,: Litigation.management, -Ability to
. process subrogation.

$21.00

$23.58

$25.72

Randstad Proposal to the State of Arizona

RFP' ADSPO13-00002527 .

January-16, 2013
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Legal Secretary 1

; Handling legal .administrative détail.
“Compiling legal documents. Following.and

creating special formats to-meet legal
documentation-requirements. Using single
software to. perform intermediate word

‘| ‘processing:functions. Ability:to provide
| -administrative supportin-a‘legal

environment. Ability to adapt quickly to
terminology and-legal environment demands.

¢ randstad

14$18.38

$20.96

"l $23.58

18

‘Legal Secretary 2

Additional duties and-qualifications shall
include-Legal Secretary 1 as well-as the
following: - Creating legal:materials and
documentation..Prepares papers.and
correspondence of a:legal nature-such as

‘petitions, briefs, summonses, complaints,

motions, and: subpoenas. Administrative
support in-a‘legal environment. -Using
multiple: software to:perform:intermediate to
advanced word processing and/or
spreadsheet. functions. ‘Experience:in
supporting a‘legal - environment. ‘Handling
meeting arrangements, agendas,
notifications,- and: deadiines. Ability to
transcribe from Dictaphone equipment.

$21.76

$24.62

$27.51

19

.Paralegal

A:Diploma/Certification/Degree in paralegal

1 studies from-an institutionally. accredited

program-in Arizona with American-Bar

Association approval; OR a‘law degree from
an:accredited:law-school;- OR three years of
verifiable full time paralegal-experience; and

-a'Notary:Public Commission (If :qualifying

with law degree, the individual must never

;| ‘have been licensed attorney in.any
jurisdiction). *Knowledge of .concepts,

terminology (terms of art),:principles and
procedures of law. Knowledge of methods

‘and technigues of iegal-research and the use

of statues, codes, legal encyclopedias, _
reporters, and other primary and secondary
sources. Knowledge of the complete civil

| litigation process, domestic relation’s law:and

knowledge of .criminal- procedure. Conduct
investigations and statistical and

.documentary:research. Conduct legal

research. Draft legal documents,

- correspondence, and:pleadings. Summarize

depositions, interrogatories, and testimony,
Locate and:interview:witnesses. Reviews and
analyzes.case files; determines. appropriate

|- legal actions to:be‘initiated.

$27.51

$30.78

$35.89

‘Randstad: Proposal to the State of Arizona
RFP-ADSPO13-00002527
January-16,.2013




randst

‘Performing miscellaneous general
maintenance/laborer requirements,
_1"Replacing simple-equipment, Setting up
|-equipment (e.g., tables and chairs),
‘Wash/clean/vacuum:all types of-equipment,
move and:load equipment;, clean shop,

| 20 | General
‘|*Maintenance
:| Worker

| :be-required: to-use various:hand tools.

| ‘Ability:to retrieve ‘objects out of reach, ‘May

$11.31

$11.97

$13.50

21 :| Janitor/Custodian ‘Basic:custodial-duties:including-keep
building/office clean and in orderly condition.
Other-duties to:include sweeping,
vacuuming, :mopping,:stripping, :washing.and
‘buffing floors, washing walls/windows and
emptying:trash, cleans lavatories, kitchen
facilities and:rest rooms, -keeps .parking:lots
and patios clean, sets up and tears:down
equipment, ‘Usually-works: under. direct
supervision but may :be:required:to be self-

-directed, Knowledge of equipment and

|~materials:used:in-custodial-work, Familiar

with:MSDS.

$12.16

$14.12

$16.35

‘Additional duties-and.qualifications shall
include the following at'a minimum: Capable
.of performing- general-warehouse work

-1 ‘which.includes; .shipping and receiving
"|-including.stocking shelves, ordering
inventory, unload. and foad trucks, move
:merchandise, bar: coding and familiarity to
-inventory/stock record keeping.

22 | Warehouse: Worker

$12.82

$14.30

$15.78

23 | Medical Biller 1 Additional duties and qualifications shall
include the following at-a:minimum:
‘Processing: participant-information from
claims.:Processing provider information from
| claims.Prepare-documentation:for:mailing.

| -Prepare document files. Skilfin: using
‘mainframe, spreadsheet, database, or other
| :single software. Knowledge of
manual/automated filing systems. Ability to

| accurately access/input data into a
computer. -Knowledge of medical-terminology

$13.77

$15.07

$16.66

i required.

Randstad Proposal to:the: State-of: Arizona
RFP"ADSP013-00002527
January 16, 2013




“[“Medical Claims
‘Processor.1

| -General:knowledge of claims‘.adjudication.

Validate the information-on all-medical
claims:received. Thoroughly. review and
ensure that there:is no missing or-incomplete
information.: Ability to:obtain missing.
information :through phone-calls. or-emails.

‘Use internal system to record claim.and

follow-up ‘onlapsed. cases. Knowledge of
ICD-9,:CPT, and/or-HCPCS: coding.and
HIPAA regulations. -Ability to-read-and
interpret general business correspondence,
procedure manuals, and specific plan
documents. ‘Ability. to-solve practical

.problems:and deal with-a variety.of concrete

variables in situations where only limited
standardization-exists. Excellent ‘keyboarding
skills. Ability to perform basic math functions
- addition, subfraction, multiplication, and
division. . . : . -

25 | Technical Writer

Work: in a:variety of multimedia formats to:
author-training:manuals, reference materials

-and-articles for-technical and non-technical

audiences. Must'have excellent writing and
grammar skills:in addition to relevant
technical knowledge.

'$27.51

1 $30.25

$33.79

b. If applicable, provide overtime, holiday and/or shift differential pay in this seétion (b)

below. .

» Overtime — Randstad’s overtime multiplier is 1.5

 Holiday pay ~ Holiday pay eligibility requires completion of 1,000 hours paid in the previous 26 weeks
before the paid-holiday. ‘In addition, talent must -be actively-working an average of 35 hours in the 4
weeks immediately preceding the paid holiday. Holiday.pay will-be at the straight time: rate, except
in cases where the talent have already worked 40 hours the week of the holiday.

- Shift differential — Randstad’s pay rate for 2" and 3" shifts would be 5% above the first shift pay

rate

Randstad Proposal to the State of Arizona

RFP:ADSPO13-00002527
January 16,2013




Request for Proposal State of Arizona

State Procurement

L ) ' PAGE Office
Solicitation No.: RFP ADSP013-00002527 1 100 N. 15th Ave, Suite
— . - 201 Phoenix, AZ
Description: Temporary Staffing Services a4 85007

Notice of Request for Proposal

In-accordance with A.R.S. § 41-2534, competitive sealed proposals for the materials or services specified,
will be received by the State Procurement Office online through the State's e-Procurement system,
ProcureAZ (hitps://procure.az.gov) at the date and time posted in ProcureAZ. Proposals received by the
correct time and date will be opened and the name of each offeror will be publically available. Proposals

must be in_the actual possession of the State on or prior to the time and date indicated in the

Notice. Late proposals will not be considered.

Persons with a disability may request a reasonable accommodation, such as a sign language interpreter,
by contacting the appropriate Procurement Agency. Requests should be made as early as possible to
allow time to arrange the accommodation. A person requiring special accommodations may contact the
solicitation contact person responsible for this procurement as identified above.

OFFERORS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE
SOLICITATION.
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Offer and Acceptance

State of Arizona

. . ‘ pace | State Procurement Office
SOLICITATION NO.: RFP ADSP0O13-00002527 3 100 N.15th Ave., Suite 201

Phoenix, AZ 85007

OFFFEROR: )

Arizona Transaction (Sales) Privilege Tax License No.:

Federal Employer Identification No.: E-mail:

Phone:
Fax:
Company Name Signature of Person Authorized to Sign Offer
Address Printed Name
City State Zip Title

By signature in the Offer section above, the Offeror certifies:

1. The submission of the Offer did not involve collusion or other anticompetitive practices.

2. The Offeror shall not discriminate against any employee or applicant for empioyment in violation of Federal Executive Order 11246, State Executive Order
2009-09 or A.R.S. §§ 41—1461 through 1465.

3. The:Offeror has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future employment, gift, foan, gratuity, special
discount, trip, favor, or service to a public servant in connection with the submitted offer. Failure to provide a valid signature affirming the stipulations required
by this clause shall result in rejection of the offer. Signing the offer with  false statement shall void the offer, any resuliing contract and may be subject to
legal remedies provided by law.

4. The Offeror certifies that the above referenced organization ___ 18/ __ IS NOT a small business with less than 100 employees or has gross revenues of $4
million or less.

5. In accordance with A.R.S. §35-393, the offeror hereby certifies that the Offeror does not have scrutinized business operations in Iran.

6. In accordance with A.R.S. §35-391,the offeror hereby certifies that the Offeror does not have scrutinized business operations in Sudan.

* Procurement Officer




Scope of Work

State of Arizona

o _ pace | State Procurement Office
Sdlicitation No.: RFP ADSP0O13-00002527 | 4 100 N.15th Ave., Suite 201

Phoenix, AZ 85007

Description: Temporary Staffing Services _i’f

1.

2.

Introduction

The State of Arizona, its Agencies, Boards and Commissions (State) as well as Participating Members of the State
Purchasing Cooperative (Cooperative), together the “Customer”, have an ongeing requirement for various products
and services as described herein. The purpose of this solicitation is to conduct a competitive process, in accordance
with Arizona Revised Statutes (ARS) 41-2501 et seq., to create a contract(s) from which the State and its
Cooperative Members may acquire these products and services.

Purpose

The State of Arizona is seeking qualified temporary staff to fill a variety of temporary staff augmentation positions.
The length of the assignments will vary from one (1) day to several months.

The resulting contract will be available for use by all State Agencies, Boards, Commissions, and/or eligible political
divisions. After contracts have been awarded, Contractors should be aware that they are still competing against each
other for temporary staffing positions with the Customer.

3. Scope of Services

Contractor shall provide a variety of temporary staff services covering sub-categories similar to those listed under the
high-level categories herein.

3.1. Temporary Staff Categories

Under each high-level category identified below, only sample “sub-categories” have been included. Contractor may
provide services that fall under one or more of the high-level categories. Attachment 1ll contains the general or
minimum job description qualifications for each high-level category.

3.1.1. Accounting
o Accounting Clerk
o Bookkeeper
o Accountant

3.1.2.Administrative/Clerical
o Receptionist
o Administrative Assistant
o Legal Assistant
o General clerical
o Clerk
o Records Management Clerk
o Tax and Remiittance Processor

3.1.3. Call Center
o Customer Service
o Market Research
o Sales
o Help Desk Analyst
o Collections

3.1.4. Data Entry
o Offsite
o Onsite
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Solicitation No.: RFP ADSP013-00002527 "AfE
Description; Temporary Staffing Services o

State of Arizona
State Procurement Office
100 N.15th Ave., Suite 201
Phoenix, AZ 85007

3.1.5. Education
o Elementary School Substitute
o Junior High Schoo!l Substitute Teacher
o Senior High School Substitute Teacher
o Special Education Substitute Teacher

3.1.6. Insurance
o Claims Specialist
o Worker's Compensation Specialist
o Claims Adjuster

'3.1.7. Legal
o Paralegal

3.1.8. Light Industrial
o Assembly
o Assembly Worker
o Precision Assembier
o Machine Tender
o Quality Control Inspector
o Auto Mechanic
o Welder
o Auto Body Painter

Food Services
o Food Service Worker

o Food Service Manager

Maintenance

o General Maintenance Worker
o Building Maintenance Worker
o Painter

o Housekeeper / Laundry

o Groundskeeper

o Janitor/Custodian

Materials Handling
o Inventory Worker

o Pick & Pack Worker

o Shipping / Receiving Worker
o Warehouse Worker

o Vehicle / Equipment Operator

3.1.8. Marketing
_ o Detailing
o Detailing Representative
o Sales & Promotion
o Sampler
o Demonstrator
o Comparison Shopper
o Trade Shows & Seminars
o Host / Hostess
o Booth Attendant

3.1.10.Medical / Healthcare
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3.1.11.

o
©

State of Arizona
N . pace | State Procurement Office
Solicitation No.: RFP ADSP013-00002527 6 100 N.15th Ave., Suite 201
; ] oF Phoenix, AZ 85007
Description: Temporary Staffing Services py)
Medical Biller

Medical Records Clerk
Medical Secretary
Medical Analyst

Special Expertise
Writing Expert (Grant, Policy, Technical, Processes & Procedures)
Procurement

3.2. Location of work
All work shall be performed on Customer property. By mutual written consent between the Contractor and the
Customer, certain projects may be performed offsite. The majority of the Customers to be served pursuant to this
contract are in four (4) distinct parts of the State: Maricopa County, Tucson, Flagstaff and Yuma. Other geographical
State areas are allowable under this contract.

3.3. Hours of Work
Work schedules shall be established by the Customer. Most Services will be provided to the requesting agency
primarily during normal business hours (8:00 A.M. to 5:00 P.M.), Monday through Friday.

3.3.1. For the purpose of this contract shifts are defined as foliows:

o 1% shift — 6:00 A.M. to 6:00 P.M.
o 2™ ghift— 2:00 P.M. to 12:00 A.M.
e 3"shift —7:00P.M.to6:00 AM.

3.3.2. Overtime

Overtime shall be defined as any time in excess of forty (40) hours per week. Overtime must be approved in
writing, in advance, by the Customer in order to be reimbursable. Weekend work shall not be considered
overtime unless in excess of forty (40) hours. The pay rate shall not be more than time and one half for all
approved overtime hours.

3.4.Supervision

Contractor's employees shall be supervised by the Customer. The Customer shall have direct control over
daily activities of the Contractor's employees. Work policies, procedures, and standards established by the
Customer shall be followed at all times.

4, Contractor Requirements
4.1. General Requirements

4.1.1.

4.1.2.

4.1.3.

4.1.4.

Work Start. No work shall be performed until a Purchase Order has been received from the requesting
Customer.

All personnel assigned must be employees of the Contractor at the time of any specific work assignment to
the Customer.

Before making a referral of one of its employees, the Contractor shall assure that the employee has, ata
minimum, the required qualifications for the assignment and is able to perform the duties required by the
Customer.

The Contractor shall assign only those employees that have been thoroughly apprised of working conditions,
job duties and hours.

The Contractor’s employees shall conform in alf respects with regard to physical, fire and security / safety
regulations while on the Customer’s premises.

Contractor shall be responsible for obtaining all rules, regulations, policies, etc. from the Customer. ' In the
event any such employee fails to adhere to the Customer’s directions or security / safety regulations, or
demonstrate that they are not qualified to perform the required duties, the Customer shall notify the
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State of Arizona
__— ) . pace | State Procurement Office
Solicitation No.: RFP ADSPO1.3-.(.)Q002527 7 100 N.15th Ave., Suite 201
T } oF Phoenix, AZ 85007
Description: Temporary Staffing Services a4

4.2.

4.1.8.

4.1.9.

4.2.1.

4.2.2.

Contractor who shall replace the employee within two (2) working days at no cost to the Customer (including,
but not limited to, training time, background checks, ID badges, drug testing, etc.). This also applies to any
employee that leaves, for any reason, before the assignment is completed. When an employee leaves, at
any time, the Contractor shall be responsible for any unreturned keys, cost of finger printing, 1D badges, etc.
If such items are not returned to the Customer within five (5) working days the Customer shail send an
invoice to the Contractor for the exact replacement cost. The Contractor shall pay this invoice within fourteen
{14) days.

No charges shall apply to the Customer for employees who fail to complete 2 minimum of sixteen (16) hours
due to dissatisfaction with working conditions, job duties or hours.

Personnel provided by the Contractor shall follow ali Customer work policies, procedures, and standards
including, but not limited to:

No smoking, eating, drinking in work area

Signing in and presenting positive identification upon reporting for duty
Interacting cordially with the Customer’s personnel

Responding professionally to Customer supervisory personnel
Adhering to Customer dress code policies

Parking in' Customer assigned locations while reporting for duty
Following other Customer rules as required

Breaks and Lunch Scheduies

If an employee leaves one Contractor for another Contractor, the Customer may choose to not allow that
employee to continue his or her assighment.

Special Requirements
Invoice — invoices shall be submitted to the applicable Agency and shall reflect at a minimum, the foliowing:

Contract or P.O. Number

The Vendor ID number as defined in ProcureAZ
Vendor Name

Bill To

Temporary Employee Name

Employee Time sheet

® & ¢ & o

Confidentiality / Non-disclosures

Depending on the hiring Agency, the Contractor’s temporary staff shall be required to sign additional
Confidentiality or Non-Disclosure Agreements based on assignment prior to the start of work.

4.3. Service Level Requirements
4.3.1. Non-Performance If any assigned employee does not satisfactorily perform any assigned duties, or if the

Customer considers any conduct to be detrimental to the Customer's program, the Contractor shall withdraw
the employee immediately upon notification. The withdrawn employee shall be replaced. Contractor shall not
exceed sixteen (16) normal working hours, two (2) business days, to replace the withdrawn employee at no
additional charge (including, but not limited to, training time, background checks, ldentification badges, drug
testing, etc.) to the Customer. This also appiies to any employee that leaves, for any reason, before the
assignment is compléted.

4.4. Reporting Requirements

4.4.1. Time Sheets
44.2. Quarterly Reports (See Section 7 of the Special Terms and Conditions)
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N B ' paceE | State Procurement Office
Solicitation No.: RFP ADSPQ13-00002527 3 100 N.15th Ave., Suite 201
oF Phoenix, AZ 85007
Description: Temporary Staffing Services a4

5. Customer responsibilities
For temporary employment requirements

o Customer shall provide all equipment, materials, supplies, toals, facilities, space and supervision necessary.

« Any initial Customer requirement such as drug testing, background check, finger printing, and ldentification
badges shall be paid for by the Customer. in the event that the employee needs to be replaced as described in
the section above, 4.1.6., these charges shall be reimbursed by the Contractor.

» Customer shall provide temporary staff new empioyee orientation as required.

o Customer must provide justification when requesting temporary employee changes.

6. Supplementing Products and Services - Products and Services available under the Contract are iimited to the high-level
categories inciuded herein. If additional Products or Services are required as a supplement to the high-level category, this
shall be agreed upon by each party by completing an Amendment to the Agreement. The Product or Service added shall be
classified under those high-level categories that were originally awarded. Services in a high-level category that was not
originally awarded shall not be supplemented.



Special Terms and Conditions

State of Arizona

_— ) ) ‘ pace | State Procurement Office
Solicitation No.: RFP ADSPO13-00002527 S 100 N.15th Ave., Suite 207
. ] OF Phoenix, AZ 85007
Description: Temporary Staffing Services A

1.

Definitions

ProcureAZ terms. ProcureAZ (https://procure.az.gov) is the State’s online eProcurement system. Although the
system was configured for the State's needs, the application is based on a commercial product known as
BuySpeed Online, made by Periscope Holdings, Inc. As a result, some of the terms used in the BuySpeed
Online application may be semantically different to similar terms used by the State. The following terms are as
they appear in BuySpeed Online (and ProcureAZ), along with their corresponding meanings as they apply to the
solicitation.

“Allow Electronic Quote” means an indicator, signifying whether or not offers may be submitted in ProcureAZ.

"Alternate Id” means a data field, in which may contain additional data in order to link a solicitation to a related
project, activity or program.

*Amendments’ means solicitation amendmenits.

“Arizona Learning Center” (ALC) provides statewide Computer Based Training (CBT) courses available tb all
State of Arizona employees as well as agency-specific courses designed by other State agencies.

‘Attachments” means the section, as displayed in ProcureAZ, where the solicitation’s electronic documents
may be attached.

“‘Available Date™ means a data field, in which may contain the date that the solicitation was published.

“Bid", depending on its use may mean solicitation or offer. For example, in the terms “Bid Solicitation” and “Bid
Number”, the term “Bid” means solicitation. in the terms “Bid Opening Date” and “Pre Bid Conference”, “Bid”
means offer. |

"Bid Method” means the type of solicitation process being conducted.

“Bid Number” means the solicitation’s identification number.

“Bid Opening Date” means the date and time that offers are due.

“Bid Solicitation” means solicitation.

‘Bid Type” means the extent the solicitation notices were issued, ranging from "OPEN” (notices went to
vendors registered with the selected commodity codes) to “CLOSED” (notices were only sent to the specific
vendors invited by the State).

“Bili-to Address” means the department address where invoices occurring under any resulting contract may be
billed.

“Bulletin Description” means a data field, in which may contain additional information regarding the scope of
the solicitation.

“Buyer” means procurement officer.
“Department” means the customer for whom the solicitation is being done.
“Description” means the solicitation’s title.

“Fiscal Year’ means the State Fiscal Year in which the solicitation was initiated.
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“Header Information” means the section of the solicitation, as displayed in ProcureAZ, containing solicitation
information other than the line items.

“Info Contact’ means a data field, in which may contain the contact information of a person to whom inquires
are to be directed.

“ltern information” means the section of the solicitation, as displayed in ProcureAZ, contalmng the solicitation’s
line items.

“Location” means the specific customer, within the depariment, for whom the solicitation is being done.
“Organization” means the state agency under whose authority the solicitation is being conducted.

“Pre Bid Conference” means pre-offer conference.

“Print Format” means the format of the solicitation’s print output.

*Purchase Method” means the type of contract transaction contemplated, ranging from an “Open Market”
(one-time) transaction to a “Blanket” (term) transaction.

"Purchaser” means procurement officer.
“Quote” means offer.

“Required Date” means a data field, in which may contain the date that the materials, services or construction
are needed by the State.

“Ship-to Address” means the department address where materials, services or construction purchased under
any resulting contract may be billed.

“Type Code” means the category of customers that may use any resulting contract(s). E.g., Single-Agency,
-Multi-Agency or Statewide.

1.1. Special Contract Definitions

“Personal identifying information (PIl)”-means an individual's name, social secunty number; full date of birth,
drivers’ license, and government issued non-operating license, financial account number, password associated
with access to a financial account or account which provides benefits or right to services, contained in any
record or other materiai rélated to this contract on behalf of the state. See also ARS 41-4171 or 4172 for
additional personal identifiers that additionally may be defined as Pl in the specification of the scope of work for
the contract.

“Protected Health Information (PHI)® means individually identifiable health information as defined by the HIPAA
Privacy Rule at 46 CFR 160.103 (Health information), 45 CFR 160.103 (individually Identifiable Health
Information) and 45 CFR 164.501 (Protected Health Information). including the followmg identifiers (see 45 CFR
164.514(b)(2)(i). an individual's name; address; dates of birth, dates of health care services, certain age
categories and other elements of dates; telephone numbers; fax numbers; e-mail addresses; social security
numbers; medical records and account numbers; health plan beneficiary numbers; certificate and license
numbers; vehicle identifiers, serial numbers and license plate numbers; device identifiers and serial numbers;
Web Universal Resource Locators (URLs or web addresses); Internet Protocol (IP) addresses; biometric
identifiers, including voice and finger prints; facia! photographs and comparable images; and any other unique
identifying number, characteristic or code.

“Sensitive information” means a record or an oral communication that relates to information that if disclosed
could adversely affect the best interest of the State, the privacy of a person, or the critical infrastructure and
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information related to critical infrastructure of the State of Arizona and/or the United States (See ARS 41-
1801).

“Subcentract” means any Contract, express or implied, between the Contractor and another party or between
a subcontractor and another party delegating or assigning, in whole or in part, the making or furnishing of any
material or any service required for the performance of the Contract

“Data Breach” means the unauthorized creation, acquisition, access, use, disclosure or disposal of personal
identifying, confidential, protected health or sensitive information.

2. Amendments
Any change in the contract including the Scope of Work described herein, whether by modification or
supplementation, must be accomplished by a formal contract amendment signed and approved by and between the
duly authorized representatives of the contractor and the State of Arizona. Any such amendment shall specify an
effective date, any increases or decreases in the amount of the contractors' compensation if applicable and entitled
as an 'Amendment’, and signed by the parties identified in the preceding sentence. The contractor expressly and
explicitly understands and agrees that no other method and/or no other document, including correspondence, acts,
and oral communications by or from any person, shall be used or construed as an amendment or modification or

" supplementation to the contract.

3. Administrative Fee / Usage.
3.1. Contractor shall pay an Administrative Fee to the State in the amount of one percent (1%) of the total contract

sales. The Administrative Fee is calculated based on all sales transacted under the contract, minus all taxes
and any returns or credits. The Administrative Fee shall not be charged directly to the customer, e.g., as a
separate line item, a fee or a surcharge, but shall be included in the contract's unit prices.

3.2. The Administrative Fee shall be submitted, along with a Quarterly Usage Report documenting ali contract sales,
to the State Procurement Office within thirty (30) days following the end of each calendar quarter. For more N
information on the Quarterly Usage Report or the Administrative Fee, its calculation, stibmission or use, see the
State Procurement Office’s web site at http://spo.az.qov/Contractor Resources/Admin . Fee . All usage reports
submitted for the purpose of this contract shall be public record.

3.3. Atits option, the State may limit the appiicability of the Administrative Fee to contract sales from some
customers and not to others, e.g., fee is only applicable to sales from members of the State Purchasing
Cooperative and not sales to State Agencies. See the State’s website (above) for more information in this
regard. The State will provide thirty (30) days written notice before exercising or changing this option.

3.4. Failure to remit Administrative fees in a timely manner or remit fees inconsistent with the contract’s
requirements may result in the State exercising any recourse available under the contract including a third party
audit of all contract activity. Should an audit be required by the State, the Contractor shall reimburse the State
for all costs associated with the audit up to $5,000 or one (1%) percent of the contract's estimated annual
value, whichever is higher.

4. Certifications ‘
All key personnel when required shall provide evidence of their certification(s) relevant to the services provided
under the contract.

5. Confidentiality of Records

The contractor shall establish and maintain procedures and controls acceptable to the State for the purpose of
assuring that information or data in its possession is not mishandled, misused, released, disclosed, or used in an
inappropriate manner by it, its agents, officers, or employees. This includes information contained in its records
obtained from the State or others, necessary for contract performance. The contractor shall take all reasonable
steps and precautions to safeguard this information and data and shail not divulge the information or data to parties
other than those needed for the performance of duties under the contract.

6. Contract
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The contract between the State of Arizona and the contractor shali consist of the solicitation as amended, any
requests for clarifications and/or best and final offers, the proposal submitted by the contractor, their responses to
any requests for clarifications and/or their best and final offer. In the event of a conflict in language between the
documents referenced above, the provisions and requirements set forth and/or referenced in the solicitation as
amended shall govern. However, the State reserves the right to clarify any contractual relationship in writing, and
suchwritten clarification shall govern in case of conflict with the applicable requirements stated in the solicitation
as amended or the contractor's proposal. In all other matters not affected by the written clarification, if any, the
‘solicitation shall govern.
i}

Contract Usage Reports
7.1.  The contractor shall be required to furnish the following reporis to the State Procurement Office against this

contract on a quarterly basis at no additional cost to the state:

Total contract usage reports: Identifying all eligible using agencies and total.dollar volumes purchased by
each eligible using agency during the reporting period. Although not required under this reporting activity,
the contractor shall provide itemized usage reports detailing all acquisitions against this contract upon
request.

7.2. Reports shall be due at the end of each 3-month contract period to be furnished to the contract officer of
record no later than 15 days after the end of each 3-month contract period.

7.3. The information contained in these contract reports and the accurate and timely submission thereof are
critical components used by the State. Failure by the contractor to submit accurate and timely contract !
reports against this contract may be cause for cancellation of the contract. w

Contract Tyge‘ (as Needed) - The contract shall be on an as needed, if needed basis.

. Performance / Invoicing Remedies - Contractor and Customers shall use the following process in identifying and
mitigating performance issues or problems associated with operational issues under the Contract.

9.1. Performance Issue Notice
Customers shall notify the Contractor in response to or in anticipation of any issues or problems associated
with the products or services Ordered under the Contract. Contractor shall acknowledge the Customer
notice, in writing or electronically, within two (2) days following receipt or a shorter period of time as requested
by the Customer. Customers may accept verbal Order acknowledgment when time and circumstances
require.

9.2. Performance Issue Resolution
Contractor shall provide for the resolution of all issues or problems identified by the Customer. Contractor shall
provide a resolution plan to the Customer, in writing or electronically, within five (5) days or a shorter period of
fime as requested by the Customer.

9.3. Invoicing Issue Notice
Customers shall notify the Contractor in response to any billing errors or questionable invoice amounts.
Failure by Customer to pay any portion of or the entire invoiced amount based on Contractor billing errors or
charges shall not constitute default under this Contract. Customer will pay undisputed portions of the invoice
in guestion where Customer can easily identify the undisputed portion. Payment of an amount less than the
total amount due on all unpaid invoices shall be credited as directed by Customer. In no event shall
Contractor apply any payment or portion thereof to any particular amount or item that is subject to any claim
of error between the parties.

9.4. Invoicing Adjustments
Revised invoices or billing adjustments shall apply only to Contractor's Services that can be verified by the
Customer; and requests for such adjustments must be submitted in writing to the Customer within 60 days of
invoice delivery; shall reference the original invoice in which the error was made, and contain sufficient level
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of detail to make a reasonable determination of fact. Billing Adjustments, once determined to be fact, shall be
documented in writing on all forms of billing, paper and electronic, in the next billing cycle.

9.5. Escalation Process
If unsatisfied with the Contractor's resolution plan for the performance issue or identified billing error, or the
Contractor fails to resolve the issues or errors cited in accordance with their resolution plan, Customers may
submit a fully documented Vendor Performance Report (VPR) to the Procurement Officer. Documentation to
accompany the VPR shall include the Issue Notice, the Contractor's acknowledgement and resolution plan (if
applicable), and a statement confirming that the resolution pian was not met or an explanation why the
resolution plan was not acceptable. VPRs and accompanying documentation will serve as a foundation to
any further recourse in accordance with the Remedies provisions established herein. VPRs can be found at
the following URL:
http://spo.az.gov/docs/Admin_Policy/SPM/STD%20F orms%20and%20Docs/VVendor% 20Performance%20Re

port.pdf
10. Eligible Agencies (Statewide)

This contract shall be for the use of all State of Arizona departments, agencies, commissions and boards. In

. addition, eligible universities, political subdivisions and nonprofit educational or public health institutions may
participate at their discretion. In order to participate in this contract, a university, political subdivision, or nonprofit
educational or public health institution shall have entered into a Cooperative Purchasing Agreement with the
Department of Administration, State Procurement Office as required by Arizona Revised Statutes § 41-2632.

11. Indemnification Clause:

Contractor shall indemnify, defend, save and hold harmless the State of Arizona, its departments, agencies, boards,
commissions, universities and its officers, officials, agents, and employees (hereinafter referred to as “indemnitee”)
from and against any and all claims, actions, liabilities, damages, losses, or expenses (including court costs,
attorneys’ fees, and costs of claim processing, investigation and litigation) (hereinafter referred to as “Claims”) for
bedily injury or personal injury (including death), or loss or damage to tangible or intangible property caused, or
alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any of its
owners, officers, directors, agents, employees or subcontractors. This indemnity includes any claim or amount
arising out of or recovered under the Workers' Compensation Law or arising out of the failure of such contractor to
conform to any federal, state or local law, statute, ordinance, rule, regulation or court decree. It is the specific
intention of the parties that the Indemnitee shall, in all instances, except for Claims arising solely from the negligent
or willful acts or omissions of the Indemnitee, be indemnified by Contractor from and against any and all claims. It
is agreed that Conitractor will be responsible for primary loss investigation, defense and judgment costs where this
indemnification is applicable. In consideration of the award of this contract, the Contractor agrees to waive all rights
of subrogation against the State of Arizona, its officers, officials, agents and employees for losses arising from the
work performed by the Contractor for the State of Arizona.

This indemnity shall not apply if the contractor or sub-contractor(s) is/are an agency, board, commission or university
~ of the State of Arizona.

12. Insurance Requirements:

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged,
including any warranty periods under this Contract, are safisfied, insurance against claims for injury to persons or
damage fo property which may arise from or in connection with the performance of the work hereunder by the
Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contractand in no way limit the indemnity
covenants contained in this Contract. The State of Arizona in no way warrants that the minimum limits contained
herein are sufficient to protect the Contractor from liabilities that might arise out of the performance of the work
under this contract by the Contractor, its agents, representatives, employees or subcontractors, and Contractor is
free to purchase additiona! insurance.
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12.1. Minimum Scope and Limits of Insurance: Contractor shall provide coverage with limits of liability not less
than those stated below.
12.1.1.Commercial General Liability — Occurrence Form

Policy shall include bodily injury, property damage, personal injury and broad form
contractual liability coverage.

General Aggregate $2,000,000
oProducts - Completed Operations Aggregate $1,000,000
«Personal and Advertising Injury $1,000,000
oBlanket Contractual Liability — Written and Oral $1,000,000
oFire Legal Liability $ 50,000
eEach Occurrence $1,000,000

a.  The policy shall be endorsed to include the following additional insured language:
“The State of Arizona, its departments, agencies, boards, commissions,
universities and its officers, officials, agents, and employees shall be named as
additional insureds with respect to liability arising out of the activities
performed by or on behalf of the Contractor”.

b. Policy shall contain a waiver of subrogation against the State of Arizona, its
departments, agencies, boards, commissions, universities and its officers, officials,
agents, and employees for losses arising from work performed by or on behalf of the
Contractor.

12.1.2.Business Automobile Liability

Bodily Injury and Property Damage for any owned, hired, and/or non-owned vehicles used in
the performance of this Contract.

Combined Single Limit (CSL) $1,000,000
a. The policy shall be endorsed to include the following additional insured language:

“The State of Arizonag, its departments, agencies, boards, commissions, universities and its
officers, officials, agents, and employees shall be named as additional insureds with
respect to fiability arising out of the activities performed by or on behalf of the Contractor,
involving automobiles owned, leased, hired or borrowed by the Contractor”.

b. Policy shall contain a waiver of subrogation against the State of Arizona, its
departments, agencies, boards, commissions, universities and its officers, officials,
agents, and employees for losses arising from work performed by or on behalf of the
Contractor.

12.1.3.Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $ 500,000
Disease — Each Employee $ 500,000

Disease — Policy Limit $1,000,000
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a. Policy shall contain a waiver of subrogation against the State of Arizona, its
departments, agencies, boards, commissions, universities and its officers, officials,
agents, and employees for losses arising from work performed by or on behalf of the
Contractor. :

b. This requirement shall not apply to: Separately, EACH contractor or subcontractor
exempt under A.R.S. 23-901, AND when such contractor or subcontractor executes
the appropriate waiver (Sole Proprietor/independent Contractor) form.

12.1.4.Professional Liability (Errors and Omissions Liability)

Each Claim $1,000,000
Annual Aggregate $2,000,000
a. In the event that the professional liability insurance required by this Contract is written
on a claims-made basis, Contractor warrants that any retroactive date under the
policy shall precede the effective date of this Contract; and that either continuous
coverage will be maintained or an extended discovery period will be exercised for a
period of two (2) years beginning at the time work under this Contract is completed.

b. The policy shall cover professional misconduct or lack of ordinary skil! for those
positions defined in the Scope of Work of this contract.

42.2. Additional Insurance Reguirements: The policies shall include, or be endorsed to include, the following
provisions:

12.2.1. The State of Arizona, its depariments, agencies, boards, commissions, universities and its
officers, officials, agents, and employees wherever additional insured status is required. Such
additional insured shall be covered to the full limits of liability purchased by the Contractor, even if
those limits. of liability are in excess of those required by this Contract.

12.2.2. The Contractor's insurance coverage shall be primary insurance with respect to all other
availabie sources.

12.2.3. Coverage provided by the Contractor shall not be limited to the liability assumed under the
indemnification provisions of this Contract.

12.3. Notice of Cancellation: With the exception of (10) day notice of cancellation for non-payment of premium,
any changes material to compliance with this contract in the insurance policies above shall require (30)
days written notice to the State of Arizona. Such notice shall be sent directly fo (State of Arizona
Department Representative's Name & Address) and shall be sent by certified mail, return receipt

requested.

12.4. Acceptability of Insurers: Insurance is to be placed with duly licensed or approved non-admitted insurers
in the state of Arizona with an “A.M. Best® rating of not less than A- Vil. The State of Arizona in no way
warrants that the above-required minimum insurer rating is sufficient to protect the Contractor from potential

insurer insolvency.

12.5. Verification of Coverage: Contractor shall fumish the State of Arizona with certificates of insurance
(ACORD form or equivalent approved by the State of Arizona) as required by this Contract. The certificates
for each insurance policy are to be signed by a person authorized by that insurer to bind coverage on its

behalf.
All certificates and endorsements are to be received and approved by the State of Arizona before

work commences. Each insurance policy required by this Contract must be in effect at or prior to
commencemenit of work under this Contract and remain in effect for the duration of the project.
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13.

14.

15.

16.

17.

Failure to maintain the insurance policies as required by this Contract, or to provide evidence of
renewal, is a material breach of contract.

All certificates required by this Contract shall be sent directly to {State of Arizona Department
Representative's Name and Address). The State of Arizona project/contract number and project
description shall be noted on the certificate of insurance. The State of Arizona reserves the right to
require complete, certified copies of all insurance policies required by this Contract at any time. DO
NOT SEND CERTIFICATES OF INSURANCE TO THE STATE OF ARIZONA'S RISK
MANAGEMENT DIVISION.

12.6. Subcontractors: Contractors’ certificate(s) shall include all subcontractors as insureds under its policies or
Contractor shall furnish to the State of Arizona separate certificates and endorsements for each
subcontractor. All coverage's for subcontractors shall be subject to the minimum requirements identified

above.

12.7. Approval: Any modification or variation from the insurance requirements in this Contract shall bé made by
the contracting agency in consultation with the Department of Administration, Risk Management Division:
Such action will not require a formal Contract amendment, but may be made by administrative action.

12.8. Exceptions: inthe eventthe Contractor or sub-contractor(s) is/are a public entity, then the insurance
Requirements shall not apply. Such public entity shall provide a Certificate of Self-Insurance. If the
contractor or sub-contractor(s) is/are a State of Arizona agency, board, commission, or university, none of
the above shall apply.

IT 508 Compliance - Unless specifically authorized in the Contract, any electronic or information technology offered
to the State of Arizona under this solicitation shall comply with A.R.S. § 41-3531 and § 41-3532 and Section 508 of
the Rehabilitation Act of 1973, which requires that employees and members of the public shall have access to and
use of information technology that is comparable to the access and use by employees and members of the public
who are not individuals with disabilities.

Key Personnel - It is essential that the contractor provide an adequate staff of experienced personnel, capable of
and devoted to the successful accomplishment of work to be performed under this contract. The contractor must
assign specific individuals to the key positions. Once assigned to work under the contract, key personnel shall not
be removed or replaced without the prior written approval of the issuing agency and a copy to the procurement
office of record.

Licenses - Contractor shalll maintain in current status all Federal, State and Local licenses and permits required for
the operation of a business conducted by the contractor.

Non-Exclusive Contract

This contract has been awarded with the understanding and agreement that it is for the sole convenience of the
State of Arizona. The State reserves the right to obtain like goods or services from another source when
necessary. Off-contract purchase authorization(s) may be approved by the State Procurement Office. Approvals
shall be at the exclusive discretion of the State and shall be flnal Off-contract procurement shall be consistent
with the Arizona Procurement Code.

Offshore Performance of Work Prohibited - Any services that are described in the specifications or scope of work
that directly serve the State of Arizona or its clients and involve access to segure or sensitive data or personal client
data shall be performed within the defined territories of the United States. Any services that are described in the
specifications or scope of work that directly serve the State of Arizona or its clients and may involve access to or use
of confideritial, secure or sensitive data or personal client data inciuding personal identifying information, protected
health information, or development or modification of software for the State shall be performed within the borders of
the United States.
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18.

Unless specifically stated otherwise in the specifications, this definition does not apply to indirect or ‘overhead'
services, redundarit back-up services that do not include work related to confidentia! or sensitive information, or
services that are incidental to the performance of the contract. This provision applies to work performed by

subcontractors at all tiers.

Protection of State Information

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

Due to the sensitive nature of the information maintained by the State, the contractor shall not disclose or
release in any manner, any and all information the State deems, private, privileged or confidential
transmitted during the performance of the contract. This information shall be protected by the contractor
during and after the full term of the contract. At no time, shall information be disclosed without the State’s
prior written consent. All information and any copies thereof shall be returned to the State upon completion
of the work performance. Personnel with access to personal identifying, sensitive or other confidential [see
definitions section} may be subject to background checks as the expense of the Contractor or its
subcontractors.

The Contractor shall establish and maintain current documented data safeguard procedures, evidence of
information security training and controls acceptable to the State and shall furnish such upon request of the
State. The Contractor and its subcontractors or other agents shall assure appropriate information
management safeguards for personal identifying, confidential or sensitive information or protected health
information (physical and virtual) from unauthorized creation, acquisition, access, use, disciosure or
disposal. Contractor shall ensure that its’ and any subcontractors’ agents and/or employees perform work
under thiis. contract shall comply to the fullest extent with information the established data safeguard
provisions. Failure to comply with such shall be immediately reported to the State of as a possible data
breach.

The Contractor shall cooperate and participate in any resulting investigation of the State as well as any
mitigation of a data breach if such is deemed by the State. The Contractor, its subcontractors or ather
agents shall maintain a complete, current and accurate log of location and person completing work for the
State.

Upon reguest, the Contractor shall provide the State with an information safeguard management plan for its
primary sites as well as for any locations, other than the primary site, including but not limited to personal
residences and other remote locations where work under this contract shall be performed. Such a plan shall
include any subcontractors and agents performing work under this contract. The Contract shall notify the
State in writing of any changes to this plan. The State reserves the right to approve and/or monitor this
information safeguard plan.

Data Breach Identification and Reporting

The Contractor, its subcontractors and any agents or employees who perform under work under this
contract, shall be responsibie to immediately report to the State any suspected or confirmed data breach -
of State information. A data breach shall be defined as the unauthorized creation, acquisition, access,

‘use, disclosure or disposal of any information deemed as personal identifying, confidential, sensitive or

protected health information. The Contractor, its subcontractors, employees and all agents shall fully
cooperate with the State to investigate, mitigate potential or actual harm resulting from such breach and
shall remediate of such incidents, inciuding assisting the State to notify affected individuals. The State
may, at its sole discretion, assume notification responsibility owed under law by Contractor, its
subcontractors or agents if the State reasonably believes the contractor or its subcontractors or agents are
unable to fulfill this responsibility.

Encryption of Data
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Contractor shall protect all State electronic information in accordance with the Arizona Strategic Enterprise
Technology (ASET) standards for encryption, at @ minimum. (Standards are found at
http://aset.azdoa.gov/security/policies-standards-and-procedures)). File transmissions of State data using
the Internet or other unsecured medium shall employ at a minimum a 128-bit end to end encryption to
secure the data. All methods of encryption, training, policies, procedures, and performance measures shall
be documented by Contractor and its subcontractors.

18.7. Disposal of Information

Contractor shall obtain written authorization from the State prior to disposal of any electronic media
containing personal identifying, confidential, protected health or sensitive information. Prior to disposal,
Contractor shall properly sanitize by clearing (using software or hardware products to overwrite media with
non-sensitive data), purging (degauss or expose the media to a strong magnetic field to disrupt the
recorded magnetic. domains), or destroying (disintegration, pulverization, melting, incinerating, or
shredding) the media. This shall be, at a minimum, done in accordance with Arizona Government
information Technology Agency standards for media sanitizing and disposal found at

hitp://aset azdoa.govisites/default/files/media/docs/P800-8880%20Media%20San%2BDisp.pdf (5880
Media Sanitizing/Disposal Standard). Hardcopy information shall be destroyed by shredding, buming,
pulping, or pulverizing the records so that personal identifying information is rendered unreadable,
indecipherable; and cannot otherwise be reconstructed. Contractor shall maintain accurate and current
documentation identifying the information disposed of, method of disposal, contract for disposal if
applicable and retain disposal information in accordance with contract requirements.

18.8. Compliance Monitoring

In accordance with the contract terms, the State shall'have the right to assess, monitor and validate
compliance with all requirements relating to information safeguarding including timely reporting of actual or
suspected data breach performed by the Contractor, its subcontractor(s), employees and agents.

19. Price Adjustment (After Two Years)

The State Procurement Office may review a fully documented request for a price increase only after the contract
has been in effect for two (2) year(s). A price increase adjustment shall only be considered at the time of a contract
‘extension and shall be a factor in the extension review process. The State Procurement Office shali determine
whether the requested price increase or an alternate option is in the best interest of the state.

The price increase adjustment, if approved, will be effective upon the effective date of the contract extension.

20. Subcontractors
: The contractor may, enter into written subcontract(s) for performance of certain functions under the confract.
Contractor shall not enter into any Subcontract under this Contract, for the provision of supplies or performance of
services under this Contract, without the advance written approval of the Procurement Officer. Subcontracts issued
by the Contractor shall incorporate by reference the Terms, Conditions and requirements of this Contract.

21. Term of Contract

The term of the contract shall commence upon award and shall remain in effect for a period of one year, unless
terminated, canceled or extended as otherwise provided herein. By written mutual coniract amendment, any
resultant contract may be extended for four (4) additional one-year periods or a portion thereof. The criginal
contract shall remain the same and apply during the renewal period with the exception of price.

22, Travel
When requested, in writing, from the State to perform work that requires ovemight accommodations, the Using
Agdency will reimburse the contractor in accordance with the current rates and provisions specified in the Ruies and
Regulations applicable to State employee’s travel. The contractor shall itemize and invoice all per diem and jodging
charges. The State's travel policy maybe located at http.//www. gao.az.aov/publications/SAAM/SAAM-2d-

022008.pdf
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UNIFORM TERMS AND CONDITIONS - VERSION 8

1.  Definition of Terms. As used in this Solicitation and any resulting Contract, the terms listed below are
defined as follows:

1.1 “Attachment’ means any item the Solicitation requires the Offeror to submit as part of the Offer.

1.2 “Contract’ means the combination of the Solicitation, including the Uniform and Special Instructions to
Offerors, the Uniform and Special Terms and Conditions, and the Specifications and Statement or Scope of
Woark; the Offer and any Best and Final Offers; and any Solicitation Amendments or Contract Amendments.

1.3 "Coniract Amendment" means a written document signed by the Procurement Officer that is issued for the
purpose of making changes in the Contract.

1.4 "Contractor’ means any person who has a Contract with the State.
1.5 “Days” means calendar days unless otherwise specified.

1.6 “Exhibit” means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of the
Solicitation.

1.7 “Gratuity” means a payment, loan, subscription, advance, deposit of money, services, or anything of more
than nominal vaiue, present or promised, unless consideration of substantially equal or greater value is

received.

1.8 “Materials” means all property, including equipment, supplies, printing, insurance and leases of property but
does not include land, a permanent interest in land or real property or leasing space.

1.8 “Procurement Officer” means the person, or his or her designee, duly authorized by the State to enter into
and administer Contracts and make written determinations with respect to the Contract.

1.10 “Services” means the furnishing of labor, time or effort by a contractor or subcontractor which does not
involve the delivery of a specific end product other than required reports and performance, but does not
include employment agreements or collective bargaining agreements.

1.11 “Subcontract” means any Contract, express or implied, between the Contractor and another party or between
a subcontractor and another party delegating or assigning, i, whole or in part, the making or furnishing of
any material or any service required for the performance of the Contract.

1.12 “State” means the State of Arizona and Department or Agency of the State that executes the Contract.
1.13 “State Fiscal Year’ means the period beginning with July 1 and ending June 30.

2  Contract Interpretation

2.1 Arizona Law. The Arizona law applies to this Contract including, where applicable, the Uniform Commercial
Code as adopted by the State of Arizona and the Arizona Procurement Code, Arizona Revised Statutes
(A.RS.) Title 41, Chapter 23, and it's implementing rules, Arizona Administrative Code {A.A.C.) Title 2,

Chapter 7.

2.2 Implied Contract Terms, Each provision of law and any terms required by law to be in this Contract are a part
of this Contract as if fully stated in it.
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2.3

24

Contract Order of Precedence. in the event of a confiict in the provisions of the Contract, as accepted by the

State and as they may be amended, the following shall prevail in the order set forth below:

2.3.1 - Special Terms and Conditions;

2.3.2 Uniform Terms and Conditions;

2.3.3 Statement or Scope of Work;

2.3.4 Specifications;

2.3.5 Attachments;

2.3.6 Exhibits;

2.3.7 Documents referenced or included in the Solicitation.

Relationship of Parties. The Contractor under this Contract is an independent Contractor. Neither party to this
Contract shall be deemed to be the employee or agent of the other party to the Contract.

2.5 Severability. The provisions of this Contract are severable. Any term or condition deemed illegal or invalid

26

27

3
3.1

3.2

3.3

34

3.5

shall not affect any other term or condition of the Contract.

No Parol Evidence. This Contract is intended by the parties as a final and complete expression of their
agreement. No course of prior dealings between the parties and no usage of the trade shall supplement or
explain any terms used in this document and no other understanding either oral or in writing shall be binding.

No Waiver. Either party’s failure to insist on strict performance of any term or condition of the Contract shall
not be deemed a waiver of that term or condition even if the party accepting or acquiescing in the
nonconforming performance knows of the nature of the performance and fails to object to it.

Contract administration and operation.

Records. Under AR.S. § 35-214 and § 35-215, the Cotitractor shall retain and shall contractually require
each subcontractor to retain all data and other “records” relating to the acquisition and performance of the
Contract for a period of five years after the completion of the Contract. All records shall be subject to
inspection and audit by the State at reasonable times. Upon request, the Contractor shall produce a legible
copy of any or all such records.

Non-Discrimination. The Contractor shall comply with State Executive Order No, 2008-09 and all other
applicable Federal and State laws, rules and regulations, including the Americans with Disabiiities Act.

Audit. Pursuant to ARS § 35-214, at any time during the term of this Contract and five (5) years thereafter, the
Contractor's or any subcontractor's books and records shall be subject to audit by the State and, where
applicable, the Federal Government, to the extent that the books and records relate to the performance of
the Contract or Subcontract.

Facilities Inspection and Materials Testing. The Contractor agrees to permit access to its facilities,
subcontractor facilities and the Contractor’s processes or services, at reasonable times for inspection of the
facilities or materials covered under this Contract. The State shall also have the right to test, at its own cost,
the materials to be supplied under this Contract. Neither inspection of the Contractor's facilities nor materials
testing shall constitute final acceptance of the materials or services. If the State determines noncompliance
of the materials, the Contractor shall be responsible for the payment of all costs incurred by the State for
testing and inspection.

Notices. Notices to the Contractor required by this Contract shall be made by the State to the person
indicated on the Offer and Acceptance form submitted by the Contractor unless otherwise stated in the
Contract. Notices to the State required by the Contract shall be made by the Contractor to the Solicitation
Contact Person indicated on the Solicitation cover sheet, unless otherwise stated in the Contract. An
authorized Procurement Officer and an authorized Contractor representative may change their respective
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person to whom notice shall be given by written notice to the other and an amendment to the Contract shall
not be necessary.

3.6 Advertising, Publishing and Promotion of Contract. The Contractor shall not use, advertise or promote

information for commercial benefit conceming this Contract without the prior written approval of the
Procurement Officer.

3.7 Property of the State. Any materials, including reports, computer programs and other deliverables, created

under this Contract are the sole property of the State. The Contractor is not entitied to @ patent or copyright
on those materials and may not transfer the patent or copyright to anyone else. The Contractor shall not use
or release these materials without the prior written consent of the State.

3.8 Ownership of Intellectual Property

3.9

3.10

KRN

312

Any and all intellectual property, including but not limited to copyright, invention, trademark, trade name,
service mark, and/or trade secrets created or conceived pursuant to or as a result of this contract and any
related subcontract (*Intellectual Property”), shall be work made for hire and the State shall be considered
the creator of such Inteliectual Property. The agency, department, division, board or commission of the State
of Arizona requesting the issuance of the contract-shall own (for and on behalf of the State) the entire right,
fitle and interest to the Intellectual Property throughout the world. Contractor shall notify the State, within
thirty (30) days, of the creation of any Intellectual Property by it or its subcontractor(s). Contractor, on behaif
of itself and any subcontractor (s), agrees o execute any and all document(s) necessary to assure
ownership of the Intellectual Property vests in the State and shall take no affirnative actions that might have
the effect of vesting all or part of the Inteliectual Property in any entity other than the State. The intellectual
Property shall not be disclosed by contractor or its subcontractor(s) to any entity not the State without the
express written authorization of the agency, department, division, board or commission of the State of
Arizona requesting the issuance of this contract.

Federal .immigration and Nationality Act The Contractor shall comply with all federal, state, and local
immigration laws and regulations relating to the immigration status of their employees during the term of the
Contract. Further the confractor shall flow down this requirement to all subcontractors utilized during the
term of the contract. The State shall retain the right to perform random audits of contractor and
subcontractor records or to inspect papers or any employee thereof to ensure compliance. Should the State
determine that the contractor and or any subcontractors be found noncompliant, the State may pursue all
remedies allowed by law, including but not limited to; suspension of work, termination of the contract for
default and suspension and or debarment of the contractor.

E-Verify Requirements In accordance with A.R.S 41-4401, Contractor warrants compliance with all Federal
immigration laws and regulations relating to employees and warrants its compliance with A.R.S, 23-214,
-Subsection A.

Scrutinized Businesses In accordance with A.R.S. 35-391 and A.R.S. 35-393, Contractor certifies that the
Contractor does not have scrutinized business operations in Sudan or-iran.

Offshore Performance of Work Prohibited Any services that are described in the specifications or scope of
work that directly serve the State of Arizona or its clients and involve access to secure or sensitive data or
personal client data shall be performed within the defined territories of the United States. Unless specifically
stated otherwise in the specmcatncns this paragraph does not apply to indirect or “overhead” services,
redundarit back-up services or services that are incidental to the performance of the contract. This provision
applies to work performed by subcontractors at all tiers.

Costs and Payments

4.1 Payments. Payments shall comply with the requirements of AR.S. Titles 35 and 41, Net 30 days.
Upon receipt and acceptance of goods or services, the Contractor shall submit a complete and accurate
invaice for payment-from the State within thirty (30) days.




Uniform Terms and Conditions

State of Arizona
o — pace | State Procurement Office
Sohcutat.:on No.: RFP ADSPO1 3—09002527 29 100 N.15th Ave., Suite 201
OF Phoenix, AZ 85007
Description: Temporary Staffing Services a4

4.2 Delivery. Unless stated otherwise in the Contract, all prices shall be F.0.B. Destination and shall
include all-freight delivery and unloading at the destination.

4.3 Applicable Taxes.
4.3.1 Payment of Taxes. The Contractor shall be responsible for paying all applicable taxes.

43,2 State and Local Transaction Privilege Taxes. The State of Arizona is subject to all applicable state
and local transaction privilege taxes. Transaction privilege taxes apply to the sale and are the
responsibility of the seller to remit. Failure collect such taxes from the buyer does not relieve the

seller from its obligation to remit taxes.

4.3.3 Tax Indemnification. Contractor and all subcontractors shall pay all Federal, state and local taxes
applicable to its operation and any persons employed by the Contractor. Contractor shall, and
require all subcontractors to hold the State harmless from any responsibility for taxes, damages and
interest, if applicable, contributions required under Federal, and/or state and local laws and
regulations and any other costs including transaction privilege taxes, unemployment compensation
insurance, Social Security and Worker's Compensation.

4.3.4 JRS W9 Form. In order to receive payment the Contractor shall have a current IRS W9 Form on file
with the State of Arizona, unless not reguired by law,

44 Availability of Funds for the Next State fiscal vear. Funds may not presently be available for performance
under this Contract beyond the current state fiscal year. No legal liability on the part of the State for any
payment may arise under this Contract beyond the current state fiscal year until funds are made available for

performance of this Contract.

4.5 Availability of Funds for the current State fiscal year. Should the State Legislature enter back into session and
reduce the appropriations or for any reason and these goods or services are not funded, the State may take

any of the following actions:

451 Accept a decrease in price offered by the, contractor
4.5.2 Cancel the Contract
4.5.3 Cancel the contract and re-solicit the requirements.

§ Contract changes

5.1 Amendments. This Contract is issued under the authority of the Procurement Officer who signed this
Contract. The Contract may be modified only through & Contract Amendment within the scope of the
Contract. Changes to the Contract, including the addition of work or materials, the revision of payment
terms, or the substitution of work or materials, directed by a person who is not specifically authorized by the
procurement officer in writing or made unilaterally by the Contractor are violations of the Contract and of
applicable law. Such changes, inciuding unauthorized written Contract Amendments shall be void and
without effect, and the Contractor shall not be entitled to any claim under this Contract based on those
changes. :

5.2 Subconiracts. The Contractor shall not enter into any Subcontract under this Contract for the performance of
this contract without the advance written approval of the Procurement Officer. The Contractor shall clearly
list any proposed subcontractors and the subcontractor's proposed responsibilities. The Subcontract shall
incorporate by reference the terms and conditions of this Contract.

5.3 Assignment and Delegation. The Contractor shall not assign any right nor delegate any duty under this
Contract without the prior written approval of the Procurement Officer. The State shall not unreasonably
withhold approval.
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6 Risk and Liabiiity

6.1 Risk of Loss. The Contractor shall bear all loss of conforming material covered under this Contract until
received by authorized personnel at the location designated in the purchase order or Contract. Mere receipt
does not constitute final acceptance. The risk of loss for nonconforming materials shall remain with the
Contractor regardless of receipt.

6.2 Indemnification

8.2.1 Contractor/Vendor Indemnification (Not Public Agency) The parties to this contract agree that the

State of Arizona, its’ departments, agencies, boards and commissions shall be indemnified and held
harmless by the contractor for the vicarious liability of the State as a result of entering into this
contract. However, the parties further agree that the State of Arizona, its’ depariments, agencies,
boards and commissions shall be responsible for its’ own negligence. Each party to this contract is
responsible for its’ own negligence. :

6.2.2 Public Agency Language Only Each party (as ‘indemnitor’) agrees to indemnify, defend, and hold
harmless the other party (as 'indemnitee”) from and against any and all claims, losses, liability,
costs, or expenses (including reasonable attorney's fees) (hereinafter collectively referred to as
‘claims’) arising out of bodily injury of any person (including death) or property damage but only to
the extent that such claims which result in vicarious/derivative liability to the indemnitee, are caused
by the act, omission, negligence, misconduct, or other fault of the indemnitor, its’ officers, officials,
agents, employees, or volunteers.”

6.3 |Indemnification - Patent and Copyright. The Contractor shall indemnify and hold harmless the State against
any liability, including costs and expenses, for infringement of any patent, trademark or copyright arising out
of Contract performance or use by the State of materials furnished or work performed under this Contract.
The State shall reasonably notify the Contractor of any claim for which it may be liable under this paragraph.
If the contractor is insured pursuant to AR.S. § 41-621 and § 35-154, this section shall not apply.

6.4 Force Maijeure.

6.4.1 Exceptfor payment of sums due, neither party shall be liable to the other nor deemed in default under
this Contract if and to the extent that such party’s performance of this Contract is prevented by
reason of force majeure. The term “force majeure” means an occurrence that is beyond the control
of the party affected and occurs without its fault or negligence. Without limiting the foregoing, force
majeure includes acts of God; acts of the public enemy, war, riots; strikes; mobilization; labor
disputes; civil disorders; fire; flood; lockouts; injunctions-intervention-acts; or failures or refusais to
act by government authority; and other similar occurrences beyond the control of the party declaring
force majeure which such party is unablie to prevent by exercising reasonable diligence.

6.4.2 Force Majeure shall not inciude the foliowing occurrences:

6.4.2.1Late delivery of equipment or materials caused by congestion at 2 manufacturer's plant or
elsewhere, or an oversold condition of the market;

6.4.2.2Late performance by a subcontractor unless the delay arises out of a force majeure
occurrence in accordance with this force majeure term and condition; or

6.4.2.3Inability of either the Contractor or any subcontractor to acquire or maintain any required
insurance, bonds, licenses or permits.

6.4.3 If either party is delayed at any time in the progress of the work by force majeure, the delayed party
shall notify the other party in writing of such delay, as soon as is practicable and no later than the
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following working day, of the commencement thereof and shall specify the causes of such delay in
such notice. Such notice shall be delivered or mailed certified return receipt and shall make a
specific reference to this article, thereby invoking its provisions. The delayed party shall cause such
delay to cease as soon as practicable and shall notify the other party in writing when it has done so.
The time of completion shall be extended by Contract Amendment for a period of time equal to the
time that results or effects of such delay prevent the delayed party from performing in accordance
with this Contract.

6.44 Any delay or failure in performance by either party hereto shall not constitute default hereunder or
give rise to any ciaim for damages or loss of anticipated profits if, and to the extent that such delay
or failure is caused by force majeure.

6.5 Third Party Antitrust Violations. The Contractor assigns to the State any claim for overcharges resuiting from
antitrust violations to the extent that those violations concern materials or services supplied by third parties
to the Contractor, toward fulfilment of this Contract.

7 Warranties

7.1 Liens. The Contractor warrants that the materials supplied under this Contract are free of liens and shall
remain free of liens.

7.2 Quality. Unless otherwise modified elsewhere in these terms and conditions, the Contractor warrants that, for
one year after acceptance by the State of the materials, they shall be:

7.2.4 Of a quality to pass without objection in the trade under the Contract description;
7.2.2 Fit for the intended purposes for which the materials are used;

7.2.3 Within the variations permitted by the Contract and are of even kind, quantity, and quality within each
unit and among all units;

7.2.4 Adequately contained, packaged and marked as the Contract may require; and
7.2.5 Conform to the written promises or affirmations of fact made by the Contractor.

7.3 Fitness. The Contractor warrants that any material supplied to the State shall fully conform to all requirements
of the Contract and all representations of the Contractor, and shall be fit for all purposes and uses required
by the Contract.

7.4 Inspection/Testing. The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph are not
affected by inspection or testing of or payment for the materials by the State.

7.5 Compliance With Applicable Laws. The materials and services supplied under this Contract shall comply with
all applicable Federal, state and local laws, and the Contractor shall maintain all applicable licenses and
permit requirements.

7.6 Survival of Rights and Obligations.after Contract Expiration or Termination.

7.6.1 Contractor's Representations and Warranties. All representations and warranties made by the
Contractor under this Contract shall survive the expiration or termination hereof. In addition, the
parties heréto acknowledge that pursuant to AR.S. § 12-510, except as provided in A.R.S. § 12-
529, the State is not subject to or barred by any limitations of actions prescribed in A.R.S., Title 12,
Chapter 5.
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7.6.2 Purchase Orders. The Contractor shall, in accordance with all terms and conditions of the Contract,
fully perform and shall be obligated to comply with all purchase orders received by the Contractor
prior to the expiration or termination hereof, unless otherwise directed in writing by the Procurement
Officer, including, without limitation, all purchase orders received prior to but not fully perfonned ‘and
satisfied at the expiration or termination of this Contract.

8 State's Contractual Remedies

- 8.1 Right to Assurance. If the State in good faith has reason to believe that the Contractor does not intend to, or
is unable to perform or continue performing under this Contract, the Procurement Officer may demand in
writing that the Contractor give a written assurance of intent to perform. Failure by the Contractor to provide
written assurance within the number of Days specified in the demand may, at the State’s option, be the basis
for terminating the Contract under the Uniform Terms and Conditions or other rights and remedies available
by law or provided by the contract.

8.2 Stop Work Order.

8.2.1 The State may, at any time, by written order to the Contractor, require the Contractor to stop all or
any part, of the work called for by this Contract for period(s) of days indicated by the State after the
order is delivered to the Contractor. The order shall be specifically identified as a stop work order
issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its
terms and take all reasonable steps to minimize the incurrence of costs zllocable to the work
covered by the order during the period of work stoppage.

8.2.2 If a stop work order issued under this clause is canceled or the period of the order or any extension
expires, the Contractor shall resume work. The Procurement Officer shall make an equitable
adjustment in the delivery schedule or Contract price, or both, and the Contract shall be amended in
writing accordingly.

8.3 Non-exclusive Remedies. The rights and the remedies of the State under this Contract are not exclusive.

8.4 Nonconforming Tender. Materials or services supplied under this Contract shall fully comply with the
Contract. The delivery of materials or services or a portion of the materials or services that do not fully
comply constitutes a breach of contract. On delivery. of nonconforming materials or services, the State may
terminate the Contract for default under applicable termination clauses in the Contract, exercise any of its
rights and remedies under the Uniform Commercial Code, or pursue any other right or remedy available to it.

8.5 Right of Offset. The State shall be entitied to offset against any sums due the Contractor, any expenses or
costs incurred by the State, or damages assessed by the State concerning the Contractor's non-conforming
performance or failure to perform the Contract, including expenses, costs and damages described in the
Uniform Terms and Conditions.

9 Contract Termination

9.1 Canceliation for Conflict of Interest. Pursuant to A.R.S. § 38-511, the State may cancel! this Contract within
three (3) years after Contract execution without penalty or further obligation if any person significantly
involved in initiating, negotiating, securing, drafting or creating the Contract on behalf of the State is or
becomes at any time while the Contract or an extension of the Contract is in effect an employee of or a
consultant to any other party to this Contract with respect to the subject matter of the Contract. The
canceliation shall be effective when the Contractor receives written notice of the cancellation unless the
notice specifies a later time. If the Contractor is a political subdivision of the State, it may also cancel this
Contract as provided in A.R.S. § 38-511.

9.2 Gratuities. The State may, by written notice, terminate this Contract, in whole or in part, if the State
determines that employment or a Gratuity was offered or made by the Contractor or a representative of the
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Contractor to any officer or employee of the State for the purpose of influencing the outcome of the
procurement or securing the Contract, an amendment to the Contract, or favorable treatment concerning the
Contract, including the making of any determination or decision about contract performance. The State, in
addition to any other rights or remedies, shall be entitied to recover exemplary damages in the amount of
three times the value of the Gratuity offered by the Contractor.

9.3 Suspension or Debament. The State may, by written notice to the Contractor, immediately terminate this
Contract if the State determines that the Contractor has been debarred, suspended or otherwise lawfully
prohibited from participating in any public procurement activity, including but not limited to, being
disapproved as a subcontractor of any public procurement unit or other governmental body. Submittal of an
offer or execution of a contract shall attest that the contractor is not currently suspended or debarred. If the
contractor becomes suspended or debarred, the contractor shall immediately notify the State.

9.4 Termination for Convenience. The State reserves the right to terminate the Contract, in whole or in part at any

- fime, when in the best interests of the State without penalty or recourse. Upon receipt of the written notice,

the Contractor shall stop.all work, as directed in-the notice, notify all subcontractors of the effective date of

the termination and minimize ali further costs to the State. In the event of termination under this paragraph,

all documents, data and reports prepared by the Contractor under the Contract shall become the property of

and be delivered to the State upon demand. The Contractor shall be entitied to receive just and-equitable

compensation for work in progress, work completed and materials accepted before the effective date of the
termination. The cost principles and procedures provided in A.A.C. R2-7-701 shall apply.

9.5 Termination for Default

9.5.1 In addition to the rights reserved in the contract, the State may terminate the Contract in whole or in
part due to the failure of the Contractor to comply with any term or condition of the Contract, to
acquire and maintain all required insurance: policies, bonds, licenses and permits, or to make
satisfactory progress in performing the Contract. The Procurement Officer shall provide written
notice of the termination and the reasons for it to the Contractor.

2.5.2 Upon termination under this paragraph, all goods, materials, documents, data and reports prepared
by the Contractor under the Contract shall become the property of and be delivered to the State on
demand.

9.5.3 The State may, upon termination of this Contract, procure, on terms and in the manner that it deems
appropriate, materials or services to replace those under this Contract. The Contractor shall be
liable to the State for any excess costs incurred by the State in procuring materials or services in
substitution for those due from the Contractor.

9.6 Continuation of Performance Through Termination, The Contractor shall continue to perform, in accordance
with the requirements of the Contract, up to the date of termination, as directed in the termination notice.

10 Conftract Claims. All contract claims or controversies under this Contract shall be resolved according to
A.R.S. Title 41, Chapter 23, Article 9, and rules adopted thereunder.

11 Arbitration. The parties to this Contract agree to resolve all disputes arising out of or relating fo this contract
through arbitration, after exhausting applicable administrative review, to the extent required by AR.S. § 12-
15618, except as may be required by other applicable statutes (Title 41).

12 Comments Welcome. The State Procurement Office periodically reviews the Uniform Terms and Conditions
and welcomes any comments you may have. Please submit your comments to: State Procurement
Administrator, State Procurement Office, 100 North 15" Avenue, Suite 201, Phoenix, Arizona 85007
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OFFEROR'S KEY PERSONNEL

Answer all guestions thoroughly. This Aftachment shall be completed for all key personnel in the administration of any resultant
contract under this solicitation. A separate resume may be attached as supplemental information, but shall not take the place of this
attachment. Answers such as “See attached Resume” will not be accepted. If resumes are included please also reference the
position on the resume.

identify the primary function(s) of the candidate in performing the services required by this solicitation. Indicate the
corresponding solicitation/response page and paragraph number(s) within the description.
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QUESTIONNAIRE INSTRUCTIONS:

Attach as part of your ProcureAZ proposal, a singular file in Adobe Acrobat (PDF) format named ADSPO13-00005000¢
[Offeror's Name] ‘Response_Questionnaire.pdf’ that contain the responses te all of the Questionnaire items (“items”)
listed below.

Responding to the Proposal:
A. Include the item number when responding to each item.

B. Prepare each item response in the form indicated demonstrating your ability to satisfy the Scope of Work.

C. When an item asks Offeror to describe methods, policies, procedures or systems, describe the logical progression
of tasks and efforts starting with the initial steps or tasks to be accomplished and continuing unti! all proposed tasks
are fully described. .

D. Use straightforward language limited to facts, solutions to problems, and plans of proposed action.
E. Limit the use of technical language to describing technical processes.

F. Submit responses in the order listed below.

ITEMS:

1. Method of Approach:
A. Offeror shall state the specific high-level category to which they are proposing and provide a narrative of how

Offeror will effectively provide the temporary personnel services under the specific temporary staffing high-level
category. The namative should be straightforward and limited to facts, solutions to problems, and plans of
proposed action:

Accounting
Administrative
Call Center

Data Entry
Education
insurance

Legal

Light Industrial
Marketing
Medical / Healthcare
Special Expertise

b A CREE-T -

B. Job Titles/Job Descriptions: Offeror shall use Attachment Ill to submit Job Title(s) and corresponding job
description(s) that may fall under each high-level category.

o ltis expected that when defining a lower job title and job description, it is assumed that the next higher
level, a mid-level position per se, will entail the same qualifications as an entry level plus those mid-level
qualifications. Therefore, for the next higher level job fitle, only the job description qualifications that
delineate the higher level position(s) from the lower position shall be explained for that higher position job
title. ‘

C. Understanding of Offer:
a. Offeror's response is complete and demonstrates their ability to provide the services specified in the
Scope of Work.
b. Offer shall provide its policies and training procedures its personnel received prior to their work
assignments.

c. How is the skill level of personnel determined?
d. Are assessment tests given to hired personnel?
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D. Workplace Preparedness: Describe the process Offeror uses to ensure the workplace readiness of temporary
staff personnel, quality and timeliness of communication with the Customer.

E. Communication; Offeror shall describe how the following are addressed
a. Professional appearance; .
b. Reliability — punctuality, attendance
c. Recruitment process

A. Temporary Staffing Services:

a. Provide details on your processes to accept temporary placement requests. This is the typical fulfiliment
process of temporary staffing beginning with initial request from Customer to actual placement.

b. Describe your methods used to initially screen assignment employees.

c. What is your success ratic in placing assignment employees?

d. What are your sources of obtaining assignment employees?

e. What is the turnover rate of your assignment employees?

f. What type of training is provided to your assignment employees?

g. To what extent is customer satisfaction measured and reported and what methods of determining customer
satisfaction are used?

h. Discuss how you will ensure timely payments to your temporary staff.

Please provide Offeror's standard response times to telephone or voice mail messages from Customer.

J.  What is the Offeror's standard process and timeframe in reporting to Customer of temporary staff absences
and same-day replacement if requested?

Capacity of Offeror: Offeror's shall describe their organizational capacity to support the State and its Customer
under any resuttant contract.

A. Subcontracting: Offeror's shall describe their Subcontractors used in the provision of the Services. Offeror’s
shall provide evidence of their training, experience and performance supporting similar Customers. Offeror's
shall include Subcontractor Key Personnel as part of Attachment |.

B. Offeror Organization: Offeror's total organization, management and ownership structure. Inciude an
organizational chart clearly delineating each entity within the organization

~ C. Experience / Background: Disclose education as it relates to providing services, expertise and experience (this
shall relate to subcontractors as well) pertaining to the staff that will be providing services in a possibie resultant
contract.

a. Provide a brief history of the organization which shall include substantial evidence your company has
provided these types of services, include customer names, project details, start/compiete dates and
description of services provided, issues and description of how issues were resolved.

b. Submit a description of services provided to other government entities (within and/or outside of
Arizona) requesting a similar scope. Provide extensive details of those services provided as they
compare with those described within this Solicitation.

D. Legal: Is Offeror involved in any legal proceedings, lawsuits or governmental regulatory actions taken or
pending, and any contractual demands for assurance regarding the provision of similar services?

O YES

(List any past and/or pending litigation or disputes relating to the services described herein with which

your company has been invoived within the last five (5) years. The list shall include the other company's
- name, name of the project, the nature of the litigation, and the current status of the dispute. Also list any

contractual demands for assurance regarding the provision of similar services).

0O NO




Attachment Il

Solicitation No.: RFP ADSP0O13-00002527

PAGE
40

QOF

State of Arizona
State Procurement Office
100 N.15th Ave., Suite 201
Phoenix, AZ 85007

Description; Temporary Staffing Services

3. Price Submission.

a. Offeror's are to submit in ProcureAZ their hourly rate using the Unit Cost field, additionally use the Alternate

b.

description field following format:

Category — Job Title - Job Description for each temporary staff position being proposed.

If additional line items are required, provide a Microsoft Excel spreadsheet (.xis) or (.xIsx) in the following field

format.

Category — Job Title - Job Description — hourly rate

If applicable, provide overtime, holiday and/or shift differential pay in this section (b) below.
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State of Arizona
N — pAGE | State Procurement Office
Solicitation No.: RFP ADSP013-00002527 po 100 N.15th Ave., Suite 201
oF Phoenix, AZ 85007
Description: Temporary Staffing Services a4

Attachment YII — Job Titles and Jeb Descriptions

Scope of Work

JOB TITLE

JOB DESCRIPTION

Reference #

(Insert additional Rows as needed under each category for subcategory job titles and job descriptions)

NOTE: When transitioning from an entry level position to wid-level, etc., Offeror shall ONLY refléct what additional duties or
qualifications are involved in the higher position as describe in Section 1B “Method of Approach” on Attachment 111

3.1.1 - Accounting

Minimal Duties

General Duties & Qualifications include the following at a minimum — Knowledge of
Generally Accepted Accounting Principles (GAAP); Knowledge of basic office
equipment including a 10-key calculator, Familiarity or knowledge of basic
accounting/bookkeeping terminology and concepts, Knowledge of
computerized/automated accounting systems, Balancing calculated totals with
receipts, posting credit or debit detail to accounting ledgers (e.g., receivables,
payables, general ledger), Verifying the accuracy of vouchers, purchase orders,
invoices or payments, Gathering data or researching; Must possess analytical skills,
Performing various clerical duties. Offeror may add positions as applicable to this
high-level category.

(Insert sub-category)

(Insert job title)

(Insert sub-category)

(Insert job title)

{Insert job description)

(Insert job description)

3.1.2 — Administrative /
Clerical

Minimal Duties

General Duties & Qualifications include the following at a minimum - Knowledge of
various office equipment including postage meter and 10-key calculator, Ability to
accurately count materials / items, Knowledge of standard filing systems, Ability to
do detailed work, Ability to perform simple mathematical calculations, Ability to
follow instructions, Sorting and filing materials according to an alphabetic, numeric
or color-coded system, Creating lists or directories, Verifying information on forms.
Producing memos, letters, lists, reports, etc., from handwritten, typewritten or printed
drafts, sorting and filing materials, Photocopying / using a facsimile machine; Ability
to produce documents following company standards, Ability to proof and correct
errors in documents, Knowledge of standard and electronic filing systems, Personal
computer (PC), Photocopy machine, Printer and 10-Key calculator. Proficient at
grammar, spelling, punctuation, and proofreading. Offeror may add positions as

applicable to this high-level category.

(Insert sub-category)

(Insert job title)

(Insert job description)

(Insert sub-category)

(Insert job title)

(Insert job description)

3.1.3 — Call Center

Minimal Duties

General Duties & Qualifications include the following at a minimum - Knowledge of
basic office equipment including a personal computer, electronic key system (EKS),
telephone and headset, Ability to communicate and record information accurately,
Ability to question others to determine specific needs, Ability to-deal with people
patiently, Ability to proofread and correct errors, Receive and place telephone calls,
Fill out and verify information on forms or records, Proofread to verify that forms are
completed properly. Offeror may add positions as applicable to this high-level
category.

(Insert sub-category)

(Insert job title)

(Insert job description)
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State of Arizona

o . pace | State Procurement Office
Solicitation No.: RFP ADSPQ13-00002527 po | 100 N.15th Ave.. Suite 201

Phoenix, AZ 85007

Description: Temporary Staffing Services 2:
‘ (Insert sub-category) (Insert job title) (Insert job description) ‘
3.1.4 — Data Entry Mihimal Duties General Duties & Qualifications include the following at 2 minimum - Knowledge of

basic office equipment including personal computer / CRT, mainframe and 10-Key
calculator, Ability to follow instructions, Ability to perform repetitive work, Ability to
do detailed work, Ability to proofread and correct errors, Inputting information into a
computer, Accessing information from a computer, Verifying information on a screen,
Performing various clerical duties. Responsible for editing, processing (data entry) and
distribution of raw source documents; Consults with supervisor in providing needed
information for keying process; Adheres to strict batch processing schedule to meet
deadlines; Skills/Qualifications: Data Entry Skills, Typing, Confidentiality, Attention
to Detail, Thoroughness, Independence, Documentation Skills, Problem Solving,
Analyzing Information , Dependability, Results Driven. Offeror may add positions as
applicable to this high-level category.

(Insert sub-category) (Insert job title) (Insert job description)
(Insert sub-category) (Insert job title) (Insert job description)
3.1.5 — Education Minimal Duties General Duties & Qualifications include the following at a minimum - Bachelor’s

degree from an accredited institution with a valid Arizona teaching, administrative or
substitute teacher certificate, Ability to follow pre-developed lesson plans, Ability to
establish and maintain a quality learning environment, Ability to verbally
communicate learning concepts, Ability to work within the guidelines and policies of
school administration, Ability to remain on feet for long periods of time,
Organizational ability, Patience, Desire to work with children. Offeror may add
positions.as applicable to this high-level category.

(Insert sub-category) (Insert job.title) (Insert job description)
(Insert sub-category) (Insert job title) (Insert job description)
3.1.6 ~ Insurance Minimal Duties General Duties & Qualifications include the following at 2 minimum - Considerable

knowledge of insurance industry and medical terminology, ability to understand,
investigate, negotiate, settle , analyze and evaluate information from engineers,
architects, contractors, accountants, CPAs, physicians, etc., Ability to interpret and
apply Federal and State statutes, rules, and policies and procedures of State
government, universities and county court systems and the legal rules of civil
procedures in both Federal and State lawsuits, Skill in customer service and
interpersonal relations as applied to contracts with other agency staff, representatives
of other governmental agencies, carriers, medical providers, claimant's dependents,
employers, attorneys and the public; Skill in negotiating claim settlements with
claimants, attorneys and/or third parties, Skill in written and oral communication, Skill
in electronic communications including claim evaluation reports, Skill in planning,
organizing, interpreting and analyzing complex legal, medical, economic, accident
reconstruction and contractual situations to reach logical conclusions and reasonable
recommendations, Knowledge of labor market conditions, Knowledge of State
government, structure and functions, Knowledge of insurance industry and medical
terminology. Valid Arizona driver’s license. Offeror may add positions as applicable
to this high-level category.

(Insert sub-category) (Insert job title) (Insert job description)

(Insert sub-category) (Insert job title) (Insert job description)
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{ 3.1.7 — Legal

Minimal Duties

General Duties & Qualifications include the following at 2 minimum - Knowledge of
legal terminology and legal environment required, Producing documents such as
letters, memos, proposals and statistical material, Transcribing shorthand notes,
Transcribing from voice recordings, Proofreading and correcting documents, Placing,
receiving and routing phone calls, Scheduling appointments, Making travel or meeting
arrangements, Handling incoming and outgoing mail, Compiling information and
record keeping, Photocopying / using a facsimile machine, Performing simple
mathematical celculations, Ability to produce documents following company
standards, Ability to proofread and correct errors in documents, Ability to
communicate clearly and accurately, Ability to use Dictation / transcription equipment,
Electric / electronic typewriter, Facsimile machine, Personal computer (PC) and
Photocopy machine. Offeror may add positions as applicable to this high-level
category.

1 (Insert sub-category)

(Insert job title)

(Insert job description)

(Insert sub-category)

(Insert job title)

(Insert job description)

1 3.1.8 ~ Light Industrial

Minimal Duties

General Duties & Qualifications include the following at a minimum - Ability to use
a variety of tools / maintenance equipment, Possess manual dexterity, Ability to
perform repetitive work, Ability to follow instructions, Ability to identify flaws or
imperfections in a product, Ability to handle large objects, Ability to transport items
weighing up to 75 pounds, Ability to accurately count materials, Ability to walk, sit or
stand for long periods of time, Knowledge of safety requirements or procedures,
Safety steel toed shoes required, possess a valid Arizona's Driver's License as required
by customer, Checking or inspecting materials / products to make sure they meet
standards, Verifying information or accessing information in tables / lists, Counting
materials and performing simple mathematical calculations, Copying numbers, codes
or other information and filling out forms, Removing dirt and trash from work areas,
Cleaning floors, sinks, toilets, bathtubs or showers, Dusting or wiping furniture,
fixtures or equipment, Maintaining company grounds, Setting up tables, chairs or
equipment, Packing materials or products into shipping containers, Sealing or
wrapping packages for shipment, Placing labels or stickers on materials, Unpacking
incoming materials, Checking materials for proper quantities, Requesting materials
from an in-house source, Ability to meet Department of Health standards for food
workers, Washing dishes, pans and utensils. Offeror may add positions as applicable to
this high-level category..

(Insert sub-category)

(Insert job title)

(Insert job description)

(Insert sub-category)

(Insert job title)

(Insert job description)

3.1.9 — Marketing

Minimal Duties

General Duties & Qualifications include the following at-a minimum - Handling stock
/ supplies, Counting items / materials, Performing simple mathematical calculations,
Ability to transport items weighing up to 25 pounds, Ability to stand, sit or walk for
long periods of time, Ability to use a calculator/10-key calculator/Cash register,
Answering product questions, Distributing flyers, samples, etc., Ability to
communicate clearly and accurately, Ability to learn a company’s products or services,
Greeting and assisting visitors / delegates / conferees who attend conventions,
seminars, trade shows, exhibits or other events, Placing, receiving and routing phone
calls, Taking messages, Ability to interact with others using tact and diplomacy,
Ability to deal with people patiently, Ability to record information. Offeror may add
positions as applicable to this high-level category.
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(Insert sub-category)

(Insert job title)

(Insert job description)

(Insert sub-category)

(Insert job title)

(Insert job description)

3.1.10 ~ Medical /
Healthcare

Minimal Duties

General Duties & Qualifications include the following at a minimum - Knowledge of
medical terminology and medical environment required, Knowledge of basic office
equipment; Familiarity / knowledge of basic accounting terminology and concepts,
Knowledge of computerized accounting systems, Balancing calculated totals with
receipts, posting credit or debit detail to accounting ledgers (e.g., receivables,

-payables, general ledger), Verifying the accuracy of vouchers, purchase orders,

inveices or payments, Performing various clerical duties, Knowledge of basic office
equipment including microfilm / fiche camera, microfilm / fiche reader or printer,

.postage meter and 10-key calculator, Ability to accurately count materials / items,

Knowledge of standard filing systems, Ability to do detailed work, Ability to perform
simple mathematical calculations, Ability to follow instructions, Sorting and filing
materials according to an alphabetic, numeric or color-coded system, Creating lists or
directories, Verifying information on forms. Producing documents such as letters,
memos, proposals and statistical material, Transcribing shorthand notes, Transcribing
from voice recordings, Proofreading and correcting documents, Placing, receiving and
routing phone calls, Scheduling appointments, Making travel or meeting arrangements,
Handling incoming and outgoing mail, Compiling information and record keeping,
Photocopying / using a facsimile machine, Petforming simple mathematical
calculations, Ability to produce documents following company standards, Ability to
proofread and correct errors in documents, Ability to communicate clearly and
accurately, Ability to use Facsimile machine, Personal computer (PC) and
Printer/Copier Offeror may add positions as applicable to this high:level category.

(Insert sub-category)

(Insert job title)

(Insert job description)

(Insert sub-category)

(Insert job title)

(Insert job description)

3.1.11 -- Special
Expertise

Minimal Duties

General Duties & Qualifications include following — Knowledge of standard office
practices, procedures, equipment and adult learning techniques. Bachelor’s degree and
work in area of expertise for a minimum of three years along with a proven track
record. Must have excellent written and verbal communication skills, be proficient in
research, interpreting, and analyzing diverse data and possess the ability to work
collaboratively and independently to achieve stated goals. Must possess excellent
problem solving skills. Responds quickly to customer requests and handle stressful
situations in a professional manner, Offeror may add positions as applicable to this
high-level category.

(Insert sub-category)

(Insert job title)

(Insert job description)

(Insert sub-category)

(Insert job title)

(Insert job description)

(End of Solicitation)




Offer and Acceptance

. ‘State of Arizona
] pace | State Procurement Office
SOLICITATION NO.: RFP ADSPO13-00002527 3 100 N.15th Ave., Suite 201
) OF Phoenix, AZ 85007
OFFFEROR: Randstad North America, L.P. a4

“OFFER

“TO THE. STATE OF ARIZONA:

The Undersigned hereby- offers and agrees-to fumish the material, service or construction in compllance with all terms,
conditions, specifications and amendments in the Solicitation and any written excephons in the offer. “Signature also certifies

Small Business status.

Anzona Transamion (Sales) Prmlege Tax Llcense No.:

Federal.-Employer Identification No.: E-mail. travis.laird@randstadusa.com

Phone: 602.524.7202

Fax  602.200.3911

Randstad North America, L.P. % g fﬁ

] Company Name Signature of Person Authorized to Sign Offer
2015 South-Park Place Kent Peters '
Address Printed Name
Atlanta GA 30339 -Director, Contract:Administration
City State Zip Title

By signature in the Offer section above, the Offeror certifies:

1. The submission of the Offer did not involve coliusion or other anticompetitive practices.

2. The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal Executive Order 11246, State Executive Order
'2009-09 or A|R:S: §§ 41-1461 through 1465.

3. The Offeror has.not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future empioyment, gift. loan, gratuity, special
discount, trip, favor, or. service to a public servant in connection with the submitted offer. Failure to provide a vaiid signature affirming the stipulations required
by this clause shall result in rejection of the offer. Signing the offer with a faise statement shall void the offer, any resulting contract and may be:subject to
legal remedies provided by law.

4. meomrwwﬁﬁesmmeabcvemhmmdomambon IS/ A X 18 NOT a small business with less than 1000mployeesorhasgmssrevenuesofs4
mifion or less.

5. In accordance with’ A.R.S. §35~393, the offeror hereby certifies that the Ofieror does not have semﬁnized business operations in lran.

6. lnaemrdancewrhA.Rs §35-391 ‘the offeror hereby certifies that the Offeror does not have scrutinized business operations in Sudan.

ACCEPTANCE OF OFFER .~ * -

The Gﬂarqs;hemby aeoepted
The:Contrattoris novvbound tosell the materials or services listed by the attached contract and based uponthe sphdtabon,

mcludir’gauaenns maditions %pec:ﬁwhens amendments, etc., and the Conmactors Offer as acoepted%:y the Sxate

State of Arizona :
Awarded this {ﬁ’_ of -

Procurement Officer

e L TS
Iy iy -

H .
£



Solicitation Amendment 1

o Page State of Arizona

Solicitation No.: ADSP0O13-00002527 1 State Procurement Office

100 N. 15™ Avenue, Suite 201
Phoenix, AZ 85007

Description: Temporary Staffing Services

Amendment No.: 1 1

Pursuant to the Uniform Instructions to Offerors, item C.7, Solicitation Amendments, the above referenced solicitation shall
be amended as follows:

The following attachments are hereby modified as follows:

1. Attachment i is modified to correct formatting error.
a. Letter A. “Temporary Staffing Services”, is hereby modified to reflect correct letter F. “Temporary Staffing
Services”

2. Scope of Work Section 3.1.11 is medified to remove subcategory:
a. Suggested subcategory “Procurement” is hereby removed as this subcategory will not be considered for this
solicitation.

Available online at

Procure AZ. qov Solicitation Amendment, page 1 of 1

Solicitation No: ADSPO13-00002527




Contract Amendment

Sfate of Arizona

State Procurement Office

Contract No.: ADSPO13-043967 . 100 N. 15™" Avenue, Suite 201
PAGE
10F 1 =] i
Amendment No.: 2 hoenix, AZ 85007
CONTRACTOR: STATE AGENCY:

RANDSTAD USLP
3800 N. Central Ave.
Suite C-100
Phoenix, AZ 85012

CONTACT: Marissa Ogden
PHONE: (602)200-3910

AZ Department of Administration
State Procurement Office

100 N. 15" Avenue, Suite 201
Phoenix, AZ 85007

CONTACT: Cindy Tucker
PHONE: 602-364-1347
EMAIL: cindy.tucker@azdoa.gov

EMAIL: Marissa.ogden@randstadusa.com

Temporary Staffing Services

1. In accordance with Special Terms and Conditions, Paragraph 21, Term of Contract, on Page 18, the
aforementioned contract is hereby extended for an additional one-year period.

1.1 The above referenced contract shall be extended from March 31, 2015 to April 1, 2016.

1.2 Certificate of Insurance on file shall be in accordance with Special Terms and Conditions, Paragraph 12,
Insurance Requirements on Page 13 shall be submitted for the third Term of the contract through March 31, 2018.

1.3 All other terms and conditions remain the same.

This Contract Amendment is not binding against the State of Arizona unless signed by an authorized representative
of the Contractor and then accepted in writing by an authorized representative of the State.

Contractor hereby acknowledges receipt and

The above referenced contract amendment is hereby
executed this dats by the State.

understanding of the above amendment.

Corthia L. Tucker

Feébruary 12, 2015

Signature i Dété
Kent Peters
Vice President of
Contract Management

Signature Date

Cynthia L. Tucker

Printed/Typed Name and Title

Cynthia L Tucker, Sr. Procurement Officer
Printed/Typed Name and Titie
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Attachment |

‘State of Arizona

Solicitation.No.: RFP-ADSP013-00002527

PAGE
37

Description: Temporary Stafﬁng Services

OF
44

State Procurement Office
100°N.15th Ave., Suite 201
Phoenix, AZ 85007

. OFFEROR'S KEY PERSONNEL

~Answer.ali qUesﬁons thoroughly. This Attachment shall be completed for all-key personnel in the administration of any resuitant
contract:under this solicitation. . A separate resume may be attached as supplemental information, but shall not take the place of this
attachment: ‘Answers such as “See attached Resume” will not be accepted. If resumes are included please also reference the

position.on the resume.

: RégibnliVice President Travis Laird

‘Current Information

Regional Vice President

7 years

5 months

4 years

35%, based on volume

Branch Manager, Area Vice President,:Regional Vice President

Qctober 2005

psent '

. Support temporary stafﬁng services for 20-agencies and 115 points-of-contact within the State of Arizona. Staff between 300-750
temporary:positions .annually for the Department of Revenue, Department of Economic Security and Department of Administration.

JPMorgan-Chase

ranch:Manager, Area Vice President, Regional Vice

July 2008

resen

|- Strategic staffing-supplier-for JPMorgan Chase who is contracted to processes federal documents-for the U.S. Department of
Homeland Security. Peak 'season high volume recruiting .of 350+ data. entry and application and processing. clerks with 2-week
lead time. Multi-channel recruiting, assessment screening, coordinate processing of FBI fingerprint screening forms, customized
‘on-boarding process, and-24/7.on-call service provided:for department managers.

identify the primary: function(s) of the candidate in performing the services required by this solicitation. Indicate the
-corresponding solicitation/response page and paragraph number(s) within the description.

1 3. :Regular momtormg‘of client service level commitments (page 21, paragraph 1)

1. Continuing to serve as the State of Arizona’s single point-of-contact, Travis Laird will leverage his intimate understanding of
your business environment and corporate culture and act as the single point-of-contact for.all customer service issues.
Travis will'be responsible for maintaining service continuity, ensuring service commitments and providing challenge
resolution-across.all participating Randstad offices. (page 24, paragraph 1)

41 2. Disclose educatuon as it relates to providing services, expertise and experience (this shall relate to subcontractors as well)
-pertaining to the staff that wnII be providing services in a possible resultant contract. (page 25, paragraph 4)




Attachment |
‘State-of Arizona
N ; pace | ‘State’Procurement Office
Solicitation No.: RFP.-ADSPO13-00002527 47 100 N.15th Ave.. Suite 201
Phoenix, AZ 85007

Description: Temporary Staffing Services | ©F

OFFEROR'S KEY PERSONNEL

“Answer all:questions thoroughly. This Attachment shall be completed for.all key. personnel in the administration of any. resultant

“:contract under:this solicitation. A separate resume may be attached as supplemental information, but shall-not take the place of this
“i-attachment.” Answers such as “See attached Resume” will not be accepted. ‘If resumes are included please also reference the
-+ jposition-on‘the resume.

. State of Arizona Account Manager Marissa Ogden

' Current Information-

Assistant Branch Manager
7

25

7

95%

Present

Viefq of poa staff to ovr‘30‘ta‘tegencies and co-op-members. Adhere to compliance guidelines and provide
Agency-specific orientations as required. Continually build and maintain relationships with over 120 State of Arizona and: co-op
member points-of-contact. Staff over 300 positions:annually.

ment of Revenue Tax Season Ramp-up

' Present

State of Arizona Account Manager . 2010

vvv'ersee,stafﬂng for:the Department of Reveue during the tax season. Provide Department of Revenue-specific orientation

{-ensuring .compliance is met. Hire and'manage up to 75+ employees and maintain pipeline of temps ready to go at a moment’s
‘nofice.

‘Identify the primary function(s) of the candidate in performing the services required by this solicitation. Indicate the
" corresponding solicitation/response page and paragraph number(s) within the description.
| .Page 5; 3.1 - Temporary:Staffing Categories
‘|- Provide qualified temporary-employees for the State of Arizona and its Co-op-Members by correctly identifying the appropriate
4 -job title.and-associated bill rate.

| Page 5, 4.1 - General Requirements
‘|"Ensure adherence to-all General Requirements under Section 4 by-understanding the needs of the: Agency/Coop Member, by

|- providing the temporary employee a State of AZ orientation to go over rules and regulations, and by following-invoicing and PO
1-requirements.

1'Page6, c.
| Thoroughly screen talent during an-interview and the assessment stage of the recruitment/hiring process to ensure qualifications
‘{-and-skill levels are -appropriate to:the ‘open-position.
‘Page 11, 'A. Temporary: Staffing Services
-|-Follow-our.hiring process todeliver.ahigh quality individual to-meet the needs of the. Department.
‘Page 23, C.‘Experience/Background
1 ‘Oversee additional staff that recruit and place temporary employees at the State of Arizona.




Attachment |

State of Arizona

“Solicitation No.: ‘RFP ADSPO13-00002527 | PAGE

OF Phoenix, AZ 85007

Description: Temporary Staffing Services a4

State Procurement Office
37 .| 100°N.15th Ave., Suite 201

' OFFEROR'S KEY PERSONNEL

Answer all questions thoroughly. This Attachment shall be completed for all key personnel in the administration of any resultant

- contract:under this solicitation.."A separate resume may be attached as supplemental information, but shall-not take the-place of this

- attachment. ‘Answers:such as: “See attached ‘Resume” will not be accepted. If resumes are included please also reference the
posmon on'the resume. : ‘ ' '

Managnng Dlrector

~ Ci.n'rent lnformatlon

Managing Director

4 months

4 months\

6 years

10-20%, based on volume

May 2007 present

| Duties Performed Related to Proposed Position

Support temporary:staffing- services for various sections of the State of Arizona. Fill temporary positions, relationship

| management/development, invoicing, auditing, and management of temporary staff located within State departments. Also,
~supporting a team of recruiters who-support temporary business at the State. -Determine recruiting strategies to manage the
'E an efficient, timely manner.

ugust 2011 : ctober 2012

- gk volume of emporary posutlons under tight time constraints, audited invoicing, managed temporary workforce, and
: des:gned recruiting plans to-support:volume in- an efficient, timely manner. Account:management, including relahonshxp
management/development

ldentlfy the primary functlon(s) of the candidate in performing the services required by this solicitation. . Indicate the

..corréspondm_g solicitation/response page and paragraph number(s) within the descnption.

“1." Provide temporary staffing support in a timely, -efficient manner.(page 5, 3:1 and 3.2).

“2.-:Communicate efficiently. with State departments requiring contingent:workforce needs in order to fully understand the

_wpositions :we are-assisting:with.- (page. 6 — Client-specific Orientation)
3.... Thoroughly screen candidates to ensure skill sets meet the reqmrements requested. (Page 6 — Position-specific Sklll
Assessment)

1 4. -Complete on-boarding-and onentatlon of ali contractors being placed at the State to ensure they are fully prepared to abide
5
6

by all-requirements of the State departments. (Page 8, paragraph E)

Execute a'specialized recruiting plan-to-attract toptalent: meeting the various needs of the State. (Page 10— Recruiting

“Strategy) -

Conduct:various-quality control checks to insure contmgent workforce is performing to: expectatlons (Page 17, Performance
'Feedback:Process)

7. ‘‘Manage branch staff that assist in supporting all of the above functions for fulfilling temporary needs for the State.

OFFEROR'S KEY PERSONNEL



Attachment |

State of Arizona |

‘Solicitation No.: REP ADSP0O13-00002527 PAGE

OF Phoenix, AZ 85007 -

'Descri.ption:"Temp'orary Staffing Services 4

= '__’Sr Staff' ing Consultant . IiéS'lade

. ‘Answer all.questions thoroughly. This ‘Attachment shall be completed for all key personnel in the administration of any resultant
contract-under-this solicitation. /A separate resume may be attached as supplemental information, but shall not take the place of this
; attachment Answers such as “See attached Resume” will not be accepted. If resumes are included please also reference the
posmon onthe resume.

st Currentf formatlon

- Sr.-Staffing Consultant
12
12
20

20% (or more as needed per order
flow)

January2001 Present .

: écmiting :and:'-'p\acement for-various-Jong-term (1:year+) as well as: short-term temporary -and temp:to-hire assignments not only

eater:Phoenix but.also for locations in Tucson and Kingman.

| 'Sr. Staffing Consultant -~ - - ‘September 2000 _ Present

Re vecrun andplacequallﬁe cand dates rangmg from entry to senior level for temporary, temporary-to-hire, and:direct hire staffing
need.

‘dentify:the primary function(s) of the .candidate in:performing the services:required by-this solicitation. ‘Indicate the |
correspondnnlsollcltatlonlresponse page and paragraph number(s) within the description.

i
- and abilities for:specific.positions. -Administer skills assessments specifically related to the position:to be performed. (Page 6
‘Position-specific skills: assessments).” :

~~go'workforce™ based:upon: those needs, so when the client-has a:need, we have a team of candidates who have been
‘qualification)

- :performance-and:continued work ethic./(Page 11 Follow-up)

Provide superior junior, senior and:management level candidates for temporary staffing.in Accounting and Finance,
Admmlstratwe/Clencal ‘Call’‘Center, ‘Data Entry, Legal, and Medical/Healthcare. (Page'5, 3.1)
12 years of experience thoroughly screening all applicants in face-to-face interviews to thoroughly assess -knowledge, skills,

Complete on-boarding:and orientation of all talent being placed to-ensure they:are fully prepared-and understand
expectations:prior:to:starting:assignments. (Page 8 Workplace preparedness)

Create :ajob-specific recruitment plan:to recruit and retain-top.level-talent for client specific needs and maintain a “ready to
interviewed, 'screened, referenced and-are ready to start immediately. (Page 10:Recruitment:process, and page 12 talent
Maintain first day and' then weekly contact with both client and candidate to confirm: sattsfactlon with skills/job, overall

Complete all background screening as outlined in the-contact as well as complete all E-Verify requirements, as requnred by

ilaw. (Pages 12:&13 E-Venfy and.Background:screening)

:State:Procurement:Office.
37 100 N.15th Ave., Stiite 201
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| Solicitation No.: ‘RFP ADSP0O13-00002527

‘Description: Temporary Staffing Services

PAGE

38

OF

State-of Arizona
State Procurement Office
100 N.15th Ave., Suite 201
Phoenix, AZ 85007

v-QUESTIONNAlRE INSTRUCTIONS

: ».Attach as part of your ProcureAZ proposal, a singular file in Adobe Acrobat (PDF) format naned ADSPO13-

0000xxxx [Offeror’s Name] ‘Response_Questionnaire. pdf’ that:contain the responses to all of the Questionnaire

o ;rtems (“ltems") listed below

L Resgondmg to the Proposal:
AL Jnclude the item number when responding to each item.

5 B Prepare each |tem response in'the: form indicated: demonstratmg your ability to satisfy. the Scope of Work

G, ‘When an. ltem asks Oﬁeror to describe methods, policies, procedures or systems, descrlbe the logical '
" progression of tasks and efforts starting with the initial steps or tasks to be accomplished and continuing

~until all proposed tasks are fully described.

b, -ZUse'.StmighﬁoMard‘.Ianguage,Iimited to facts, solutions to problems, and plans of proposed action.

f E Limit the use of technical language to describing technical processes.

| F. Submit responses.in the orderlisted below.

Please see the attached file ADSP013-0002527 Randstad Response_Questionnaire.pdf for our response to this

g Attachment.
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Description: Temporé’ry Staffing Services

OF Phoenix, AZ 85007

3.1 _._1\.Ac,counting

| Title

Bill Rate

: ‘General accountmg knowledge mcludlng but not
limited to accounts payable, accounts receivable,

payroll, or credit-and collections, verifies and looks up
invoices/partial invoices to-ensure accuracy, 10-key by

“touch, computer I:terate, no degree. 0-1 year of

‘Accounting Clerk, Entry Level

| Accounting Clerk, Senior Level.

Accounts Payable Clerk Entry

“Entry Level

{: Clerk, Entry Level, plus 5+ years of additional
_exp

B cilis“i~ compiling and recording transactions for

rience.

amounts.owed-from point of sale, charge slips and

.sales tickets, maintains. aII payment records 0-1 year of

experience. $16.15
Mid Level | ‘Duties and qualifications include that of Accounting
T : Clerk, Entry Level, plus 2-4 years of additional ‘
~Accounting Clerk, Mid-Level experience. $18.46
o L Senior Level - | Duties and qualifications include that of Accountmg

Level experience.. $16.73
1 : ' Mid Level Duties and qualifications include that of Accounts
> :Accounts Payable Clerk Mid- Payable Clerk, Entry Level, plus 2-4 years of. addltlonal ;
Level ' experience. $21.35

| Level

| Accounts Payable Clerk, Senior |

Senior Level

| experience.

| ‘Duties and. qualifications include that of Accounts

Payable Clerk, Entry: Level plus 5+ years of addltlonal
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State of Arizona

_ , . paGE | ‘State Procurement Office
SQIIC|tat|on No.: RFPADSPO13-00002527 41 100 N.15th Ave., Suite 201
T . oF Phoenix, AZ 85007
_pescription: Temporary Stafﬁng Services B _ | a4

: Level

! Description-

A ccounts Recelvable Clerk Entry_

Entry Level

Duties include: processing lockbox ‘and: payments from
various departments, billing, invoicing, keeps records of
all‘delinquent-accounts, incomplete files, and:credit

| risks, may also participate in: payment collectlons 01
‘year of experience.

Bill Rate

| $17.88

Accounts Recelvable Clerk Mrd- ;

|/Mid. Level

Duties -and qualifications include that: of Accounts -
| Receivable’ Clerk Entry Level, plus 2-4 years addltlonal
| experience. ' ‘

$21.35

Senior-Level -

Entry Level

‘Duties and qualifi catlons mclude that of Accounts
| Receivable Clerk Entry Leve 'plus 5+ years or: more of

Creates invoices and credit memos, corrects,.completes
.-|-and processes.claims:of-all-payer codes; generates -
reports according to procedures, issues: invoices and

updates:customer file- thh |ssued |nv0|ces 0-1 year of

Bl IanCIerk Entry Level : _ ‘experience. $16.73
e | Mid'Level" | :Duties and quahﬁcatrons mclude that of: Bllhng Clerk, :
%BrlllnlCIerk Mld Level Entry Level, plus 2-4 years of additional experience. $19.04

: Clerk Senlor Level

“Senior.Level

Duties and qualifications include that of: Bllhng Clerk,
| Entry Level, plus 5+ years of: additional: experience. .
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 Description: Temporary Staffing Services gf
| Level | Description : Bili Rate
Entry Level Receives daily lock box from: bank and

various sources, may separate by payors
balances or reconciles all checks received
to prepare for daily positing, ensures the
lockbox‘balances, matches electronic funds
transfers to remits received making:sure all
| balances:correctly, communicate with
" |-payors, finance, bank, business:office staff
: ‘ for questions:and account: research 0-1 7
| Cash Poster, Entry Level | year of experience. $15.60
i ' Mid:Level Duties and qualifications include that of '
: | Cash Poster, Entry Level, plus 2-4 years of
| Cash Poster, Mid-Level | | additional experience. $17.40
R Senior Level . Duties and qualifications include: that of i
e e g Cash Poster, Entry Level plus 5+ years of
| CashPoster, Seniorllevel _____|__________Ladditional ¢

| Entry Level | Inputs data ‘from time sheets, production -
B records -or individual time cards to
-computerized payroll system; balances
-payroll-runs,produces federal, state and
. local tax payments, answers employee ,
Payroll Clerk, Entry Level guestions. 0-1:year:of .experience. $17.88
Mid Level Duties:and qualifications include that of
e Payroll Clerk, Entry Level, plus 2-4 years of
| payroll Clerk, Mid-Level . payroll experience. $21.92
S | Senior Level Duties and qualifications include that of '
o S : Payroll: Clerk, Entry Level plus 5+ years of
- .| Payroll Clerk, Senior Level | R _payroll experience. - :

Entry Level .=Respon‘sible for accepting and editing
purchase request from various
departments, corresponds with suppliers
and other departments for quotes to
| prepare purchase order(s), may also take
part in‘the:-buying duties. $19.62

- Purchasing Clerk, Entry Level

Mid Level Duties-and-qualifications include that of
, Purchasing Clerk, Entry Level, plus 2-4 -

| Purchasing Clerk; Mid-Level years: of additional.experience. $21.24
o | Senior Level Duties:and qualifications include that of

Purchasing Clerk, Entry Level, plus making
| analytical and mathematical calculations
- e for cost accounting and 5+ years of

ing Clerk, Senior Level | | additional experience. ;
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State of Arizona =~ |
State Procurement Office
100 N.15th Ave., Suite 201
‘Phoenix, AZ 85007

[ Title

‘Level

| Description

| Bill Rate

s 'Financial Sér,vices Technician
el Entry LeVel--

Entry Level

Support functions for a wide variety:of financial duties
“necessaryto support the operations:of a small state
agency including receipt and posting of funds,
payment of invoices, collection of repayments,

| reconciliations of expenses and funds, and assisting in
‘the preparation of financial reports 1-2 years of

experience.

0y Funancral Servrces Techmcran,
s 'Mld Level

: Mid Level

‘Duties:and qualifications. mclude that of Financial
‘Services: Technician, Entry Level plus 2-4 years.of -
‘additional experience. '

| $18.28

$22.48

'.Flnancral Semces Technlcran, _
{'Senior Level

Senior Level -

Entry Level

_additional exp

| payables, receivables, and payroll, 10-key by touch,

Duties and qualifications include that of Financial
‘Services: Technlcran Entry Level plus 5+ years of

| Knowledge of pre‘a‘dsheet‘sftWa're,, general T

knowledge of various :accounting: functions:such-as

enters and-verifies transactions in general ledger -
accounts.and journals, ‘balances books; completes
reconciliations, familiar with- all bookkeeping functions
involved.in maintaining company financial records
including cost accounting, trial balances, and: profit

- | Bookkeeper Entry Level and loss statements. 1-2 years of experience. $21.92
{5 : T Mid Level Duties and qualifications shall include Bookkeeper,
‘Bookkeeper, Mid-Level Entry Level, plus 2-4 years of -additional experience. $25.10
: Senior Level Duties and-qualifications shall-include Bookkeeper,

.Bookee er, Senior Level

| Fu Charge Bookkeeper Entry

‘Entry Level

i addltronal exerlence

Entry Level, and-advanced experience:in balancing,
reconciling, and preparlng reports pIus 5+ years of

E Codés and enters vendorf.andf.expense“invoice’s, runs |

checks, bills customers and clients,.and prepares bank
‘deposits, ensures - correct general ledger accounts are
debited or credited accordingly, runs payroll checks
and prepares monthly and quarterly tax returns,
handles reconciling monthly bank statements and

" 'Level o | monitors cash flow. 1-2 years of experience. $23.65
: Mid Level Duties-and qualifications shall include thatof Full
‘Full Charge Bookkeeper, Mid- Charge Bookkeeper, Entry- Level p!us 2-4 years of
L :Level . additional experience. |:$26.54
Senior Level- Duties and:qualifications shall include that of Full

| Ful Charge Bookkeeper
- -|:Senior Level -

g addrttonal ‘experience.

Charge Bookkeeper, Entry Level plus 5+ years of
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| Solicitation No.: 'RFP ADSP0O13-00002527

Description: Temporary: Staffing Services

T ritte o Level _Description Bill Rate
’ | ‘Entry Level Familiarity/knowledge of ‘basic .-

' accounting/bookkeeping terminology and concepts
knowledge of computerized/automated accounting -
systems, balances:calculated totals with receipts,
posts credit or debit detail to accounting ledgers (e.g.,
| receivables, payables, general ledger), verifies the
accuracy of vouchers, purchase orders, invoices, or
payments; gathers data and researches information,
must possess analytical skills. BA/BS in-Accounting,
e v ; Business, or ‘Finance or-has degree in:progress. Entry
| Accountant Entry Level _ level staff position. $22.79

e ' ' ‘Mid Level Duties and qualifications shatl include that of

: Accountant, Entry Level, as well-as knowledge of
accounting and bookkeeping procedures; inciuding
governmental/fund accounting knowledge, prepares
financial statements and other reports, may participate
in-audit schedules, closings, and special projects, -
| advanced computer experience, prepares financial
| ‘reports through trial balance, identifies and corrects
coding errors, knowledge of accounting systems,
procedures, and theories, ability:to communicate
clearly.and ‘accurately, ‘ability. to train-others in-on-the
job:procedures.:BA/BS in: Accounting, ‘Business, or
Finance. Mlmmum of 3:years expenence as an
‘Accountant, Mid-Level _ Accountant. $27.41

Senior Level Duties and qualifications shall-include that of an

Accountant, ‘Mid-Level and is responsible for specific

_ v | accounting functions in-an area or department plus 5+ ,
Accountant, Senio e | years of experience asan Accountant.

1 ‘Entry Level Performs tax accountrng, research and pIannmg, has
. ‘ thorough knowledge of corporate and partnership tax
o T : law. BA/BS. Accounting, Fmance, or Busrness 1-2 years | .
Tax Accountant Entry Level L of experience - 1 $34.62

A SRS | MidLevel | Duties and qualifications shall rnclude that of Tax _
Tax Accountant, Mid-Level Accountant, Entry Level, plus 2-4 years of expenence $40.39

o d el ~ .| Senior Level Duties and qualifications shall include that of Tax

| Tax Accountant, Senior Level | . - Accountant, Entry Level, plus 5+ years of experience..
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State of Arizona
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Description: Temporary Staffing Services ‘Zf: L

Phoenlx AZ 85007

i

| Benefits Accountant Entry

‘Entry Level

| Perform, review and validate complex benefit

| payments, pension audits, and more, ensures |

i

calculations including retirements and: survivor benef‘ ts,
complex forfeitures, actuarial present value; lump: sum
compliance with applicable federal and state Iegnslatlon
and-internal revenue service regulations, process high

‘volume of calculations and meet deadlines with |
| Level accuracy. 0-2 years of experience. - - - | $21.42
Benefits Accountant Mid- Mid Level Duties and quah‘r‘ ications shall include that of Benefits
‘Level : ' ‘Accountant, Entry Level, plus 3+ years of experlence $23.20

| Benefits Accountant Senior
| Level . :

| Government Accountant Entry

‘Senior Level

Entry Leel o

‘Accountant; Entry Level

| Ensures agency's accounting records are accurate,
‘research accounting issues, ability. to locate investment

Duties:and-qualifications shall include that of. Benef' ts
-plus 5+ years of exper

information for disclosures, performs financial and |
budget analysis as needed to understand.sources of

funding, tax-revenue, and trends in budgets. 0-2 years

| Level of experience. ! $23.08
e Mid Level 1 Duties and:qualifications shall include that of
| Government Accountant, Mid- Government Accountant, Entry Level, plus 3+ years;of
| Level experience. $25.96
L Senior Level ‘Duties and qualifications shall include that of

‘Government Accountant,
| Senior Level.

| Entry Level

-EXP enence. :

:years:of experience.

|
|
Government Accountant, Entry Level, plus 5+ yearsi of

| 'Conducts complex audit projects, reviews records for
| ‘accuracy and-conformance:to standards; inspects
| financial-or operational information to ensure

|
procedures are correct and appropriate, compiles audlt

findings and recommends systems and procedures. 1-3

Auditor, Entry Level

‘Auditor, Mid-Level

Mid Level

Duties and qualifications shall include Audltor Entry
Level, and a BA/BS in-Accounting, Finance or Business,
plus 4+ years of relevant experience. I

| $34.62

$41.83

Senior Level

|-plus 6+ years of relevant experience.

Duties and qualifications shall include Auditor, Entry
Level, and a'BA/BS in-Accounting, Finance or Business,

| $49.04

j_Aucl‘itor,; Senior Lével
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State of Arizona
State Procurement Office
100 N: 15th Ave., Suite 201
Phoenlx AZ 85007

[Tite

| Level

‘Description

| Bill.Rate

Entry Level

Performs budgeting, forecastlng, strategic planning.< and’
.interpretation of financial data, Excel skills include v-
lookups and pivot tables, asmsts in the report process E
| 1-2 years of experience.

$28.27

" | Financial Analyst, Mid-Level

"F’inanc‘ial Analyst Entry Level -

‘Mid Level

Duties and qualifications.shall include’ Fmanqal Analyst

| ‘Entry Level, as well as a BA/BS in Accounting, Finance
| or Business plus 3+ years of relevant experience. - '

1 $32.89

! »»Credit AnaIYSf?Entry Level

- 4 Senior Level

inancial Analyst, Senior Level | -

‘Entry Level

Duties and qualifications shall include that of ananc1al

| Analyst; Entry Level, the ability to complete reports,
| may. hold an MBA plus 5+ years of relevant experience.

| Evaluates customer credit and makes crecht deasnons
|1+ years: expenence in‘a-credit and collect|ons ;

function.

Credlt Analyst Mid- Level

| Mid Level .

Duties and qualifi catnons shaII mclude Credit Analyst‘

| Entry Level, plus 3+ years of experience. o i

| ‘Credlt Analyst, Semor Level -

~Account|ng Anatyst Entry

|“Senior: Level

“Entry Level

| to be cleared within department standards. 1-2 years

| Duties and qualifications shall include Credlt Analyst
Entry Level, plus 5+ years of experience.

“Performs accountmg processes and controls, processes 1

daily funding. recondiliations for transactional actwrty,
refers and resolves:outstanding funding account tems

.‘Level of experience. - $29.42
‘ Mid Level All of the above plus identify and.resolving. accounting

: : ‘ and control issues related to business and process |
fAccountincLAnalyst -Mid-Leve'I changes. Will‘have 3+ years' experience; : $33.47

Accountmg Analyst Semor
Level

Senior Level

‘Al of the above plus develop tools, reporting, and

| 'metrics to maximize mvestment buymg will have 5+
|.years' experience. . - .. : : :
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Description: Temporary Staffing Services gz
3.2.1 Administrative/Clerical | |
L Title ‘ ‘ ~ Description ’ i Bill Rate
o Ofﬁce Clerk Entry Level Entry:Level Knowledge of basic office equipment, ability to accurately $13.10
1 - | count materials/items, knowledge of standard filing |
| systems, ability to do detailed work, performs simple

| mathematical calculations, and follows instructions, sorts
|-and/or files materials according to an alphabetic, numerlc,
or color-coded system, delivering and collecting incoming -
|-or-outgoing:mail and:messages, retnevmg materials from
{ files, .checking files for duplicate, missing, or misfiled items -
| collating, ability to sit or stand for long perlods of time,| 0-
B i 1 year of experience. . :
‘Office Clerk Mid Level | ‘Duties and qualifications include that of Office Clerk, Entry
C 5 | Level, plus 2-3'years of experience.

ffice Clerk ' | Senior Level | Duties and qualifications include that of ‘Office Clerk Entry _
ok : 1 ELevel, plus 4+ years of experlence

Knowledge of Cofrétt-grammar,’ proofreads documents for -
‘typographical errors, completes forms, accesses
information in-graphs, tables, etc., correct errors.in ;
documents. 1-2 years of experience. i

| 'Proofreader Entry Level Ehtry"Lev'el. ~

| Proofreader Mid Level = ; ;
. i ‘ | Duties and qualifications shall include that of \Proofreadler,
| Entry Level, plus 3-years of additional experience in |
proofreading more complex documents and tables. May
- | -proofread or translate documents ina fore ign Ianggqe $18.76
Proofreader Senior Level ,

| Duties-and qualifications shall include that of Proofreader
_Mid-Level, plus 5 years of addmonalexenence -

" [ Records Management Entry | EntryLevel = Counts documents, matenals, etc., and‘groups theminto |
| Level : : batches, tabulates batch totals, assigns numeric, alpha
s -color codes, etc., to matenals O 1 years of experrence\

|
~|'Records Management Mid Level | Duties and qualifications shall include that of Records |
A ‘ Management, Entry Level, gathers and:proofreads data:to
be included in-reports, reviews content of documents: té
-determine correct filing, checks manual files for: duplrcate,
| missing or misfiled items, sets up manual filing systems, -
| prepares filed materials for storage destroys: documents -
according to-guidelines, ability to work on more than-one
| task/project at a time. 2-4 years of ‘experience as a : :
‘ : Records Management Clerk. : - | $15.07
Records Management; Senior | Senior Level | Duties and qualifications shall include that of Records =~ |
Level . , R ‘| Management, Mid-Level plus 5+ years of experience. $17.36
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41 100'N:15th Ave., Suite 201

| Level

‘Mid-Level, as well as maintaining office supplles plus 4+

ears of exerrence

| Duties and qual|F cations shall include that of Secretary as
|- well as planning and scheduling meetings, composing
“letters, -memos; etc., preparing reports, developing charts
“tables, etc. for: reports maintaining library. for

l
retrieval/updating of documents, .ability: to prioritize work
ability to-work-on.more than one task at a time, ability: to
process records/lists on a PC, ability to utilize multlple l
software.

. _ OF ‘Phcj')enix, AZ 85007
Description: Temporary Staffing Services o . :
l
v -T|t|e : ‘Level Descruptlon Bill Rate
: .\Secretary Entry Level Entry Receives/places phone:call, processes mall greets and ‘ $13.10
Level directs visitors, formats, edits, inputs, and prints
documents on a typewriter or PC, skilled in-using
database, spreadsheet, word processing, or other
D B : software — single software. 0-1:year of experience.
| Secretary Mid Level .| Duties and qualifications shall include that of Secretary,
A ‘Entry Level, as well as the ability to compose !
o correspondence wuthln muttiple types:of software plus 2-4
L years of experience. l $14.74
Secretary Senior | Duties and qualifications shall include that of Secretary,

.| Administrative Assistant 1

: Mid Level

Duties and qualifications shall include that of l

‘| Administrative Assistant I, Entry Level plus 2-4 years of
| -experience. l

. ‘Administrative Assistant I

i ‘Administrative Assnstant ILEntry | Er

' lLevel

-Senior
Level

| Duties-and qualifications shall include that of

- exerlence

Administrative Assistant I, Entry Level plus 5+ years of

: 'Dutlesand qualifications shall include that o

Administrative Assistant I, Entry Level, as well as handles
administrative detail, produces statrstncal/numerlcal ‘v
material (column layout), follows and creates special - |
formats to meet document requirements, ability to adapt
quickly to changing conditions, ability to interact with alt
levels of management ability to merge documents on a

[ Administrative Assistant IT

Mid Level

‘| Administrative Assistant 2, Entry Level, plus 2-4 years 0

Duties and qualifications shall include that of l

~ [Administrative Assistant

| Senior
| Level

.| ‘relevant experience. |

| Duties and qualifications shall include that of
Administrative Assnstant 2, Entry Level, plus 5+ years of
,relevant exenence : L .
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Title

Level

| ‘Description

Bill Rate

: ‘| Administrative Assistant III
»Entry level

Entry

Level

| prepares/edits presentations; and recommends:or makes:

-1 computer skills including word processing; spreadsheet,

Duties and:qualifications shall include that of

Administrative Assistant II, Entry Level as well as
performs more complex administrative activities including
managing projects, composes letters and reports,

purchase decisions, requires strong written and verbal |
communication skills, has intermediate to advanced

and basic presentation or database applications, provides
| ‘assistance, ‘trains other administrative staff.

$21.00

. .'Adminis'trative Assistant III,

{ Mid Level

‘Duties and qualifications shall include that of
Administrative Assistant III, Entry Level, plus 2-4 years of
relevant experience. i

| , iAdmin‘istrative_-Assistant- III,

Senior
Level

utive Assistant, Entry Level | Entr

Duties and:qualifications shall.include that.of = ”
-Administrative: ASSIstant 111, Entry Level, plus 5+ years of
: !

k relevant experlence

| Duties and qualifications shall include that of Secretary,

Administrative Assistant T'& II.as well as.advanced Ievel of
computer software experience, takes minutes at meetings,
handles:meeting -arrangements, -agendas, ‘notifi catlons,\

etc. Trains others, produces material with technical
terminology or in a foreign language, sorts and files

material using software (automated filing systems),
specialized industry skill or knowledge, ability towork in a
~professional manner with executives:from-a varlety of
business and social backgrounds.

Executive Assistant, -

| Mid Level

Duties and qualifications shall include that of Executive'

T Executive Assistant,

| Receptionist, Entry Level

Senior
Level

| ASSIStant _Entr

Assistant, Entry Level plus 2-4 years of experience. }

Dutnes and qualifi ications shall mclude that of Executtve \
Level .Ius 5+ years of exp nence ‘

‘Operates an electromc key system (EKS) or PBX. Recelves, %12,

delivers, and'sends mail, greets visitors and directs them
to appropriate locations, maintains track of people’s “
locations so they can be contacted, photocopies, uses a
facsimile machine, verifies, and copies information-on |
forms or records, accesses directories, knowledge of \
‘mailing and shipping procedures, ability to communicate
clearly and accurately, ability to access an automated i

dlrectory or learn electronic mall on:aPC, i




i DOR General Clerlcal Senior
~lLkevel
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[ Title

Description

| Bill Rate

L ‘Receptionist

Mid Level

‘Duties and qualifications:shall include Receptionist, Entry

Level, as well as produces memos, letters, lists, reports,
etc., receives complaints or service/repair calls, resolves
customer problems-on the phone with standard company
responses, maintains. reports logs, or llsts provides

| information to callers regarding: partlcular L

products/servrces, skilled in formatting, editing, inputting,

| and:printing documents-on a typewriter or PC, knowledge °

of company products and services, ability to question
others to determine their specific needs; skill in using
database software pius 2-4 years experience

- [ Receptionist,

| DOR General Clerical, Entry Level | E

Duties and quallf ications shall: mclude that of Receptlomst 1
| Mid-Level plus 4+ years of exp ‘

| PoSitioh’vspeciﬂcally~ini',DOCUment Stéging, Outgoing
| Mailroom, Micrographics, Taxpayer Information and
| Assistance, License and Registration, Income Tax

Processing, performs functions such as mail opening,
disassembling-and reassembling documents; filing and file -

retrieval, assures that all mail containing payments is

“handied appropriately, separates, sorts, arranges
|| documents and cash:receipts, quality. control:documents

to determine their computer process ability, operates a
variety of outgoing mail equipment such as trimmers,
bursters, inserters, postage meters as well as incoming
mail equipment such as envelope openers, hand.sterilizes
documents.and prepares forms:for bulk mailing, operates
microfilm cameras, answer telephones, ability to make
quick decisions-on the: proper disposition of documents. 0-
1 year of experience.

T DQR General Clerical, Mid-Level

Mid Level

Duties and qualiﬁcations shall include that of DOR General

| DOR Error Resolution and
.| Document Processmg, Entry
‘ Level

‘Senior

Level

Clerical, Entry Level, plus 2-4 years of experience.

' Duties and qualifications shall includethét of DOR General
| Clerical, Entry Level, plus 4+ years of exp

rience.

| Sorts- and/or edits i income, corporate sales and
withholding tax documents, or resolves a variety: of errors

which may include utilizing a PC or interpreting computer
output, ‘ability to communicate verbally and in writing with
taxpayers, skilled at solving problems relative to tax -

documents: 0-1 year. of -experience.
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Description: Temporary Staffing Services _ a1

 Tite

Description ’ Bill Rate
DOR Error ReSO|Utl0n and | Mid Level | puties and qualifications shall include that of DOR Error
| Document Processing, Mid-Level Resolution and Document Processing, Entry Level, plus 2-4
eas : years of .experience. $12.94

| DOR Error Resolution and | Senior
| Document Processmg, Senlor | Level
| Level e |

‘ ;DOR Remlttance Processmg,
| Entry Level:

‘DOR by the day of assngnment

Duties and: qualifications shall include that of DOR Error

| Resolution and Document: Processmg, Entry. Leve!, plus 4+

ability to operate a 10-key data keyboard: by touch:with
speed -and-accuracy, possess average math and
accounting skills, Contractor shall test each applicant for
data-entry skills pl‘lOI‘ to assignment and submit scores to

Shall be able to enter data at a rate of 10,000 keystrokes .
| per hour with an error rate not to exceed two percent
(2%), processes and/or enters various tax documents and
‘encodes checks utilizing:electronic keying.equipment, -

DOR Remittance Processing, | Mid Level
| Mid-Level o

Duties -and qualifications shall include that of Remittance

| DOR 'Remittance Processing, Senior
| Senior Level _ Level

| DOR Taxpayer Information :
Assistance Agent, Entry Level Level

| Processing

‘statutes, rules, ability to research a problem or.question in

| year of experience.

Processing, Entry Level, plus 2-4 years of experience.

Duties and qualifications shall include that of Remittance
Entry Level, plus 5+ years of experience.

Provide information and assistance to taxpayers by
telephone,-in. person, or-via:correspondence relative to the
preparation of numerous tax returns and the resolution of
billing questions, knowledge of ‘Arizona Tax Forms,

a timely manner, skilled-in oral.and written
communication, :math and accounting, and in the use of
computer terminal, telephone, and office equipment. 0-1

DOR Taxpayer Informatlon | Mid Level
Assnstance Agent Mid- Level |

Duties and qualifications shall include that of DOR
Taxpayer Information Assistance Agent ‘Entry Level, plus
2-4 years of experience.

DOR: Taxpayer Informatlon
| Assistance Agent, Senior Level

Duties and qualifications shall include that of DOR
Taxpayer Information Assistance Agent Entry Level plus

4+ years of experience.
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Tltle

Descnptnon

| ‘Bill Rate

| DOR Data Entry. Operator, Entry
i E:Lbevel

“Entry
-Level

Shall be able to enter-data-at-a rate of .8, 000 keystrokes
per hour with an error rate not to exceed two percent

(2%), shall be able to work with a limited amount of

supervision, ability to run and work with scanning _
equipment or 2D ‘Bar-coding equipment, abmty to

| -understand and ‘use Data Entry equipment in an efficient
‘manner, shall possess a working knowledge of 10- -key

and/or reverse 10-key keyboards which includes typing
skills. - Contractor shall:-test each ‘appllcant for data entry

| skills ‘prior to assignment and submit scores to DOR by the

day of assignment. 0-1 year of experlence

$11.65

o DOR Data Entry Operator, Mrd-
' 4;Level

Mid Level

{“Duties and:qualifications shaII include that of DOR Data

Entry Operator, .Entry Level, plus 2-4 years of expenence

i ‘.DOR Data Entry Operator, Senlor
o Level

| DOR Blended Remittance -
| Processing /Data Entry Clerk

Duties and quahf“ catrons shall mclude that of DOR Data ,
| Entry:Operator, Entry Level, plus 4+ years o perience. | &

"] Shall be able to enter data at a rate of 10, ,000 keystrokes |
‘per hour with an: error rate not to exceed two percent
(2%),processes .and/or-enter:various tax:documents.and

encode checks utilizing: electronic keying equipment, shall

| be able to work with a limited amount of supervision,

ability to run-and work with scanning equipment or 2D
Bar-coding equipment, ability to operate a 10-key

keyboard by touch with speed and accuracy, shall be able -
to-understand and: use Data Entry equipmentin-an
-efficient manner. shall possess .a working knowledge of
| 10-key and/or reverse '10-key: keyboards which: includes

‘| ‘typing skills, possesses -average math:and accounting

skills, Contractor shall test each applicant for 10-key skills
prior to assighment and submit scores to DOR by the day
of ‘assignment. 0-1:year of experience.

DOR Blended Remittance

.| Mid Level -

Level -

4+ years of experience.

Remittance Processing/Data Entry. Clerk, Entry Level, plus

; : ‘Duties and qualifications shall include that of DOR Blended
‘Processing /Data Entry Clerk |- Remittance Processing/Data Entry Clerk, Entry Level, plus
e : : - 2-4 years.of experience. $13.64
DOR Blended Remittance | Senior Duties and qualifications shall include that of DOR Biended | -
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3.1.3Call Center

Title

Level

| Description

Bill'Rate

i .‘ | Customer-Service Inbound,
. | Entry Level

Entry Level

Receives customer inquiries about a product or service,
-provides information to callers regarding.a product or

service and ‘recording/confirming customer orders,

:| complaints, ‘or service information, directs calls for
:| further problem resolution, skilled in inputting and.

accessing information-on paper, PC, or CRT, skilled in
using database, data entry, or single windows software, .
handles large accounts or more difficult issues, leads,
teaches, guides, and/or motivates teams, first-level
problem resolution. 0-1 year experience

$13.77

-Custo‘mer Service Inbound, Mid-
: ‘tevel

Mid Level

-Duties and qualifications include that of Customer

Service Inbound; Entry Level, p!us 2-4 years of
additional experience.

$16.66

ustomer Service Inbound,
enior-Level

ustomer Service Outbound,

Senior Level

ntry. Level

- | manages, guides, and motivates teams. 0-1 year
| experience.

Duties and qualifications include that of Customer
4 Service Inbound, Entry Level plus 5+ years of addltlonal

| Places outbound' caHs gathers account status

information, gathers customer complaint information,
directs calls for further problem resolution, places large
volume daily calls, handles more difficult situations,

$18.38

: *Customer Service Outbound Mid Level Duties and-qualifications lnclude that of Customer $16.:66
= "-'Mrd Level | Service Outbound, Entry Level, plus 2-4 years of
e additional experience.
; CUstomer Service Outbound, Senior:Level - i Duties:and- qualifications include that of Customer $18.38

Senior Level

arket Research Inbound Entry

| Entry Level

.| ‘Service Outbound, Entry Level, plus 5+ years of
| addltlonal -experience. : :

/| ability to lead, teach, guide, and motwate team. 0-1"

‘Receives mcommg calls resulting from mass. malhngs or |

product demonstration and gather information about
caller’s experience and/or opinion of product or service,

year experience

i ,-Market Research Inbound Mid-

Mid Level Duties and qualifications include that of Market Research | $14.45
‘ -f'LeveI “Inbound, Entry LeveI plus 2-4 years of addltlonal
| experience.
Market Research Inbound, Senior Level | Duties and qualifications include that of Market Research

‘Senior: Level

S Inbound Entry Level, plus 4+ years of addltronal

$15.72
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Description: Temporary: Staffing Services ; - Sff
««'l'itle"'* ' | Level | Description ' | | ‘Bill Rate
‘Market Research Outbound |.Entry Level Receives incoming calls resultmg from mass mailingsor | $15.07
ntry.Llevel . ' o -product:demonstration-and gather-information about '

caller’s experience and/or opinion of: product or service
-ability to lead, teach, gurde, and motlvate team O 1

S “year:experience ik :

',:.Market Research Outbound ‘Mid Level - Duties-and qualifications include that of Market Research | $17.75

: : _ ‘Outbound, Entry: Level plus 2-4 years of addltuonal R I

|-experience. -* R

Duties and qualifi catlons mclude thatof: Market Research $18.03

--_Outbound Entry. Level plus 5+ years of. addltlonal o

- Senior Level

| Entry Level | Receives incomingcalls'to schedule appointments or to -
e seli.a product or service, abil ‘work in a goal-oriented
environment, upsell as: appro riate, responsible for
‘specific accounts or: geographlc areas ‘0-1 year
& S e experience. _
© ) Sales:Inbound, Mid-Level - |-Mid Level ‘Duties and qualifications include that of Sales Inbound, | $17.03
L e . , ' - | Entry Level, plus 2-4 years of additional- experience and
receive calls from large accounts or difficult geographic
‘regions. L.ead, teach,-guide,.and/or-motivate teams. 1
- Duties and qualifications include that of Sales: Inbound, | $19.65
‘Mid-Level, plus 5+ years of additional .experience. A :

Sales Inbound, Senior Level ‘| Senior Level

“Sales Outbound, Entry Level = | Entry Level |:Places calls to sell a product or service; places calisto
i T s 'schedule:appointment to sell product or service, perform
‘with respect to.quotas or sales goals, upsells.as
appropriate, handles specific. accounts or geographlc
o] e T SO area. 0-1 year:experience. .
- | :Sales Outbound;, Mid-Level - Mid Level Duties and qualifications include that of Sales Outbound | $16.66
B N AT : \ ‘Entry Level, plus 2-4 years of additional experience and '
work with-larger accounts:or difficult geographic regions. -
‘Lead, teach, guide, and/or motwate teams.

[ Senior Level | Duties-and qualifications include that:of Sales: Outbound
sl T ‘Entry Level, plus 5+ years of additional experience.

1 S‘_ales"-_jou_tbound,\--Senibrv Level B

_|'Entry Level | 'Places:calls to.customers.and-attempts to persuade -
L “customers to pay amount due-or arranges for:payment at
-{.alater: date, ‘makes recommendatlons for special = -
“handling or intensified collections actions, keeps record of
SRR : R ‘ collections and status of accounts. 0-1 year experience. .
Collections, Mid-Level o ‘| Mid-Level -Duties and qualifications .include that:of Collectlons Entry 1$17.62
b L Level, plus 24 years of addrtlonal expenence
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Title

Level .

| Description

Bill'Rate

Co ectuons, Semor Level

gt‘icénte'r Help :Desk;' E’ntry“"gf "

1 ‘Senior Level -

Entry Level

|.needed.:0-1 year experience. -

Duties and-qualifications: mclude*that of Collections, Entry -
Level, plus 5+ years of additional:experience.

Screens and/or services requests; creates problem
‘reports and provides solutions to complex |ssues as

$21.47

Duties and:qualifications include that of Contact Center

F Semor Level

" | Help Desk; Entry-Level, plus 5+ years.of additional -

Contact Center Help Desk Mld- | Mid‘Level $20.36
S Help Desk, Entry. Level plus 2-4 years of add|t|onal

: R ; o ‘ ‘experience.. -

Contact Center Help Desk - | Senior Level - | Duties and-qualifications mclude that of Contact Center $24.97

' experlence
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- 3.1.4 Data Entry e ,

Title ~ ‘Level Description Bill Rate
| Operator 1, Entry Level Entry Level Enters data up to 25% of the time. Approximately | $12.73
T T : 5,000-9,000 keystrokes per: hour. 0-1 year

L v : ‘ experience. -

Operator I, Mid-Level . { Mid Level Duties and- qualifications include that of Operator 1, | $13.77

o . B | Entry Level, plus 2-4 years of additional
experience.

| : i'>O‘perator I, Senior Level - - Senior Level Duties and..qualifications include that of Operator 1, 1:$14.45

{‘Entry Level, ‘p_Ius.S;i- years of additional experience.
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: -Description: Temporary Staffing Services 2":
: v3;1;6.~'lnsurance"
i ' ~Title - Level Description Bill Rate
5 Clanms Specnahst Entry Level Entry Considerable knowledge of multi-line insurance $18.38
o Level claims adjudication practice and procedures,

considerable knowledge of Arizona insurance laws
and of the State's self-insurance program
operations, ability to investigate, research, analyze,
and draw logical conclusions, ability to interpret
and apply complex rules, regulations and policies,
ability to establish and maintain effective workmg
relationships with those contacted in.the course of
business. One year of. multi-line insurance claims
processing experience or two years of
administrative level -experience in insurance claims
. administration required. -
| Claims Specialist, Mid-Level “| Mid'Level | Duties and qualifications shall include that:of

2 T Y : Claims Specialist plus 2-4 years of add:tvonal
| experience. $21.00
‘Duties and-qualifications shall mclude that of
Claims Specialist plus 5+ years of additional
| experience. : T

[ "Claims Specialist, Senior Level | Senior
i e ‘ Level

| Workers Compensatlon Specnahst ' Knowledge of Workers' Compensation Insurance

ey Entry Level ' L | laws, rules  and regulations, EDP claims:
sl management systems, Knowledge of applicable
Court of Appeals rulings.and labor market

| publications and journals, Knowledge of Loss-of-

Earning Capacity (LEC) to.make appropriate

awards. 1-2 years of experience.

'Workers Compensatlon Specialist, | Mid Level

s l Duties and-qualifications shall include that of -
M'd Level .. Workers Compensation Specialist plus 3-4 years of ‘
additional experience. L 1$21.00

: i,Workers Compensation Specialist, | Senior
| Senior Level - _ Level

Duties and qualif cations shaIl include that of
| Workers Compensation Specuahst plus 5+ years of
| additional exp nence L
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-Description: Temporary Staffing Services 2":
Title 3 Level _ Description. . Bill Rate
Claims Ad]uster I, Entry-Level Entry Knowledge of state government structure-and "1 $21.00
S _ _ Level functions, Knowledge of Federal/State statutes,

\practices and agency standards, policies and
procedures applicable to insurance workers'
‘compensation, contracts, Court of Appeal rulings and
legal practices, Knowledge of civil procedure inboth
Federal and State court, Knowledge and

, understandingfofsinsurance“contract‘sand related law,
| Knowledge of workers' compensation claims
management practices, Early return-to-Work -

| Programs, EDP claims management system, Claims
mvestlgatlon methods, Litigation management, Ab|||ty '
to:process .subrogation. 2 years of experlence
required. ' . :

| Claims Adjuster I, Mid-Level | Mid Level | puties-and qualifications include that of Claims
Adjuster I as well-as 2-4 years of experience ‘

Duties and qualifications include that of Clalms o
| Adjuster I.as well as 5+ years of experience.

Claims Adjuster I, Senior Level = | Senior
: ~ ~ | Level

| Claims Adjuster II, Entry Level | En | Duties and qualifications shall: include Claims Adjuster
e : ‘| 1,-Entry Level, as well as knowledge of vocational
rehabilitation, structured settlements and annuities,
knowledge of Americans with Disability Act and
disability management and physical requirements for
an extensive number of occupations, knowledge of
professional medical standards of care required of
hospitals, physicians-and other medical personnel,
| knowledge of industrial manufacturing:and building
| standards, Knowledge of litigation management to-
control substantial and highly complex liability and/or
workers' compensation claims and/or lawsuits, skill in
preserving field evidence, conduction inspections,
investigating, securing, documenting, analyzing and
evaluating facts surrounding claims, ability to prepare
narrative, statistical report-with conclusions:and/or
recommendations relating to property, liability, and
workers' compensatlon claims, ability to learn State of
AZ specific software.

-| Duties and qualifications shall include that of Claims :
Adjuster II plus 2-4 years of addmonal expenence | $25.72

Dutles and -qualifications shall- mclude that of Claims =
| Level | adjuster IT plus 5+ years of additional experience.

. Claims Adjuster II, Mid-Level - ]-Mid Level

Senior

: Claims Adjuster II, Senior Level
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3.7 Legal

| Title

‘| 'Level

Description

Bill Rate

i Legal Secretary I, Entry

~Entry Level

Knowledge of legal termmology and legal
-administrative detail. Compiling legal
formats to meet legal documentation

| perform intermediate word processing -

functions. Ability to provide administrative
| support in a legal.environment. Ability:-to.

experience.

environment required. Handling legal
documents. Following-and creating special

requirements.: Using single software to

adapt quickly. to terminology and legal
environment demands. 0-1 year of

$18.38

| Legal Secretary I, Mid-
‘];evel

- | Mid Level

| years of experience.

Duties -and qualifications shall include that
of Legal Secretary I, Entry Level plus 2-4

} Level

Level

L Legal. Secretary I, Semor g

: 'Legal Secretary II, Entry' | Entry Level

Senior Level

:Duties and qdallf cations shall include that

| Duties and qUahf cations shall include that

‘| environment. Handling meeting

‘Dictaphone equipment.

of Legal Secretary I, Entry LeveI plus 5+
years: of experience. ~

of Legal Secretary I, as well as creates legal
materials and documentation. Prepares
papers:and correspondence of a legal
nature such as petitions, briefs,
summonses,; complaints, motions, and
subpoenas. Administrative support ina legal
environment. Using multiple software to
perform intermediate to advanced word
processing and/or spreadsheet functions.
Experience in supporting.a legal -

arrangements, agendas, notifications, and
deadlines. Ability to transcribe from

I Legal Secretary I, Mid-
o F‘Level ‘

Mid Level

Duties. and qualifications shall-include that
of Legal Secretary II, Entry Level plus 2-4
years of experience.

Level ,

"Legal Secretary 11, Senlor _

Senior Level

| Duties and quallf’ catlons shall include that
| of Legal Secretary II, Entry Level plus 5+
| years of experience. .
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Tltle i | Level Description

| Bill Rate

5 Paralegal Entry Level Entry Level | A Diploma/Certification/Degree in-paralegal
K studies from an institutionally. accredited -

program in Arizona with American Bar
Association approval; OR a law degree from
an accredlted law school; OR three years-of
verifiable full time paralegal experience; and
| a Notary Public Commission (If qualifying
with law degree, the individual must never
“have been licensed attorney in any
jurisdiction). ‘Knowledge of .concepts,
terminology (terms -of art), principles and
procedures of law. Knowledge of methods -
and techniques of legal research and the use
| of statues, codes, legal encyclopedias,
reporters, and other primary and secondary
sources. Knowledge of the complete civil
litigation-process, domestic relation’s law and
knowledge of criminal proced_ure Conduct
investigations:and statistical-and
documentary research. Conduct Iegal
research. Draft legal documents,
correspondence, and pleadings. Summarize
depositions, interrogatories, and: testimony,
Locate-and interview witnesses. Reviews and
analyzes case files; ‘determines appropriate
legal actions to be ‘initiated.

$27.51

‘ '~Para'lega'l, Mid-Level Mid Level Duties and qualifications shall include that of
Bl : Paralegal, Entry Level plus 2-4 years of
experience.

E ‘Paralegal, Senior Level - | Senior Level | Duties and qualifications shall include that of -

Paralegal, Entry. Level plus 5+ years of
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[ Assembly

| Level

3.1.8 Light Industrial

Title Level

- Description

Bill Rate

| Assembly Worker, Entry | Entry Level

| Ability to use a variety of tools/maintenance

equipment, possess manual dexterity, ability to perform

‘polishing small parts, trimming parts, transporting
materials using hand-trucks or dollies, packing

| materials or products into shipping containers,

“assembling-components using nuts, bolts, screws or

1 ‘glue, assembling components using Ilght-dLity hand

tools, assembling large or medium size components,

performmg repetitive work to meet company quotas,

ability to-accurately count objects or materials, ability
“to handle large objects, ability:to transport items

| weighing up to 50 pounds, ability to walk, sit, or stand -

for long periods of time. 0-1 year of experience.

repetitive work, -ability to follow instructions, buffing.or

$12.31

5 ~vAssembly Worker, Mid- . | Mid Level

‘Duties and qualifications shall include that of Assembly
Worker, Entry. Level plus 2-4 years of expenence

ssembly Worker, - | Senior Level

| Precision Assembler, | Entry Level
| Entry Level o

| Duties and ;_quallf' catlons shall include that of Assembly |
| Worker, Entry Level:plus 4+ years of experience. .| §

Soldering parts, wires and other small metal objects,

| following diagrams in: blueprints, ability to handle small
1 -objects. 0-1-year-of .experience.

| Precision Assembler, Mid Level
“Mid-Level - -

| Duties and qualifications shall include Precision

‘Assembler, Entry Level plus 2-4 years: of experience.

| Precision Assembler, - Senior Level

achine Tender, Entry | Entry Level -

Duties and qualifications shall include Prec15|on :
Assembler, Entry Level plus 4+ years of exp rlence

| Operating production machinery, setting

equipment/machinery to required settings, monitoring
the operation of machinery-or equipment, checking
whether materials or products meet standards,

.| knowledge of basic:machine operation, knowledge of

safety:requirements or procedures for machine

| operation, ability to'walk, sit, or stand for long periods

-of time. 0-1 year of experience.

i ‘;Machlne Tender Mid- | Mid Level
Level.

Duties andqualiﬁcations shall include that of Machine
Tender, Entry Level plus 2-4 years of experience.

‘Machlne Tender, Semor Senior Level

Duties ‘and quallf' ications shall include that of Machine

| Tender, Entry Level plus 4+ years of experience.
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| Tive | Level " Description Bill Rate
| Quality Control | Entry Level -Ability to accurately count materials, knowledge of $14.16
| Inspector, Entry Level ~safety requirements-or procedures, using testing ‘

| equipment to check whether materials or products

meet standards, ability to identify defects and:flaws,

| -ability to-walk, sit, or stand for: Iong penods of time. 0-

e | 1years of experience.

: - Quality Control | Mid Level Duties and qualifications shall include that of Quality

| Inspector . R | Control Inspector, Entry Level plus 2-4 years of ‘

el : : experience.’ $16.16
- Quality.Control -~ .~ | Senior Level ‘Duties and qualifications shall include that of Quahty

| Inspector. = . e L | Control Inspector; Entry Level plus 4+ years of
e e S e experience. : g ;

aintenance

Performing miscellaneous general maintenance/laborer
‘requirements, replacing simple equipment, settmg up
equipment (e.g., tables and chairs),
-wash/clean/vacuum all types of equipment, move and
load equipment, clean shop, ability to retrieve objects
out of reach, ‘may-be required to use-various hand
tools, ability to walk, sit,-or stand for:long periods of
‘time, knowledge of safety procedures. 0-1 year of

1 Entry: Level ;

_ - experience.
* | General Maintenance | Mid Level Duties and qualifications shall lndude that of General
| Worker , Maintenance Worker, Entry Level-plus.2-4 years of
| experience. v $11.97
Génira‘ Maintenance - | Senior Level | Duties and qualifications shall include that of General
‘Worker Lk ’

Maintenance Worker, Entry LeveI plus 4+ years of
experience. ' .

| Janitor/Custodian =~ | Entry Level. | Basic CUstodiaI duties including keep building/office clean

o e e - {-and in orderly condition, other duties to include sweeping,
vacuuming, mopping, stripping, washing and buffing floors,
washing walls/windows and emptying trash, cleans :
| lavatories, kitchen facilities and rest rooms; keeps: parking
lots and patios-clean, sets up and tears down equipment,
usually works under direct supervision but may be required
to be self-directed, knowledge of equipment and materials
| ‘used in-custodial work, familiar with- MSDS.

| Janitor/Custodian | Mid Level | Duties and qualifications shall include that of
| : | Janitor/Custodian, Entry Level plus 2-4 years of experience. | $14.12
Janitor/Custodian . ‘Semor Level Duties and qualifications shall include that of :

Janitor/Custodian, Entry Level plus 4+ years of experience. :| $16.35
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‘Level

Description

Bill Rate

| ‘Entry.Level -

Maintaining company-grounds:(e.g., collecting leaves,
collecting-trash, cutting grass,. weed control, sprinkler

g | systems), knowledge of general grounds keepingand |
ability to-use appropriate tools/equrpment ‘Knowledge | -

of 'safety policies and procedures 0-1 year of

B exper ience.

1$12.11

:.Groundskeeper | i

Mid Level "

'| Duties and- quahﬁcatlons shall: mclude Groundskeeper,
E "Entry Level: plus 2-4 years of experience. -

Materials Handling

! ‘Senior Level:

Duties and quallf‘ cations shall: mclude Groundskeeper
Entry Level plus:4+ years of experience. . - i

:Inventorj;yVorker;.

i _Tracmg and trackrng movement of matenal/supplres,
| recording°numbers, codes or: other information;

-| stocking shelves, departments, etc;; abﬁlty to record
“|information, -ability. to;perform: repetltlve work;. abrlrty to

) Entry Level:

work with detail (e.g., checking numbers, comparing
lists),-ability to identify.flaws:and: defects, ability to

“| ‘'walk; sit,-or stand:for-long: perrods of time.'0-1 year of '
| ‘experience.

| -'Inventory’-Worker_',;

<Mid:Level

‘|"Duties and qualifications shall include that: of: Inventory

Worker, Entry Level plus 2-4 years of experience.

ventory:Worker,

icker/Packer Worker -

| Senior Level
S L \Worker; dEntr

| Entry Level-

Duties and qualifications shall mclude that of Inventory
Level

- | Filling:orders-or issuing supplies from stock; .checking | *$:
- .| physical;condition-of: supplles/mventory, counting

|- materials, documents.or other items, recording .
'|'numbers, codes or other information, ability to work

| with detail (e.g., checking numbers, comparing lists),
ability to record information, ability:to walk; sit, or:

-|'stand for'long periods-of time. 0-1 year of experience.

1Pi;‘cfker/§?ackerWorker

Mid Level

| éxperience.

.| .Duties and qualifications shall-include that of

‘ P|cker/Packer Worker, Entry Level plus 2-4: years of

Senior Level

1-Duties:and-qualifications shaII rnclude that of

Prcker/Packer Worker Entry Level plus 4+ years of
-|-experience..
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v ftle L Level Description 'Bill Rate
Gk Shlppmg/Recewmg Entry Level | Putting together boxes or shipping containers using $13.30
: ~Clerk : | glue or tape, loading and unloading product shlpments

verifying and inspecting incoming materials and -

{ supplies for proper quantities and defects, placing.

labels, numbers, prices; etc., on boxes/materials, ability -

to.work with detail (e. g., checklng numbers, comparing

lists), knowledge of proper packaging methods ability

R : : -{ ‘to-record information. 0-1 year of experience.

: iShippmg/Recelvmg Mid Level | ‘Duties and qualifications shall include that of

~ }"Clerk | Shipping/Receiving Clerk plus 2-4 years of expenence $14.81

‘ Sh:ppmg/Recervmg .| Senior Level Duties and qualifi ications shall include that of .
: e ipping/Receiving Clerk plus 4+ years of expe

ehouse Worker, | Entry Level | Capable of :performing[g_eneral:Warehouse'wo_rk which |
i L “| includes; shipping and receiving including stocking

shelves, ordering inventory, unload and load trucks,

move merchandise, bar coding and familiarity to

inventory/stock record keeping. Knowledge of safety

| policies-and procedures, ability to stand, sit, or walk for

long periods-of time, ability to lift up to 50lbs. 0-1 year

1 of experience.
‘Warehouse Worker, Mid Level Duties and qualifications shall include that of
S Warehouse Worker, Entry Level plus 2-4 years of
: ; experience. ‘ $14.30
| Warehouse Worker, Senior Level | Duties and qualifications shall-include that of

Warehouse Worker, Entry Level plus 4+ years of
experience. $15.78
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Description: Temporary Staffing Services | s
e 1~'~9«‘Marketing o .
Title . , | Level Description | Bill Rate
ZDetatInng ' ' »

‘Detailing Representative, Entry:Level Arranges-products according to a-plan-o- $12.75
i ' ' gram. Rotates stock. Replaces damaged
: equipment. Malntams stock-and supplies.
‘Monitors conditions and pncmg of
merchandise; ability to.count
materials/items, ability to’ ldentlfy flaws:in
objects, ability to stand, sit; or walk for
long perlods of time. 0 1 year of
o s S : __|-experience. :
Detailing Representative, Mid:Level . Duties and: quallﬁcatlons shall mclude
' o Detailing Representative; Entry Level as
well- as sets up merchandise displays,
evaluates product display effectiveness in
attracting: shoppers’ attention, performs
simple. record keeping, ablllty to:record :
s Sl - information plus 2-3 years of experience. $13.55
etailing Representative, - - - | Senior Level ‘| Duties-and:qualifications-shall'incilude
i B TR : Detalllng Representatlve, Mid- Level plus

Sales & Promotion ) » ' e s .
‘Sampler, : S Entry Level ‘Distributes samples of a productor - $12.75 .
AR B coupon, describes-product benefits, counts
materials/items. 0-1 year of experience.
:|‘Mid Level | Duties and qualifications shall include that
E R of Sampler, Entry Level, plus 2-4 years of
experience.
-Duties and: qualifi catlons shallinclude that
of Sampler, Entry Level plus 4+ years of
- | experience. v i

| Seniior Level

“Sets up-and conducts product “
demonstrations, assists customers in
selecting merchandise for purchase,
receives-cash-and making:-change; fills-out
forms/reports, ability to convince others to
purchasea-product, ability to effectively.
communicate: in front of a group; skilled in
operating.a calculator, addlng machine, or
-cash ‘register. 0-1 year of experience. =~ -




,Attachme»nt‘.l;ll

4State‘of'Arizvona»

_-*|: Demonstrator,

‘ ‘Duties and qualifications shall include that :
-of Dermonstrator, Entry Level plus. 2-4
| years of .experience.

I AT : - pace | ‘State'Procurement Office
--'SOIICI}tiatlon. No.: \RFP.ADSPO13-00002527 " 100 N.15th Ave., Suite 201
. . o 'Phoenix, AZ 85007
1 Description: Temporary:Staffing Services a4
 [Title | Level ‘Description | Bill Rate
{ Mid'Level

| Demonstrator,

Senior:Level . :

Duties and qualifications shall include that |
. |-of Demonstrator, Entry Level, plus 4+ ;
-|:years: of experience. R

- ["Additional duties an qbaliﬁéﬂé‘cloﬁé?shélf

+-include Host/Hostess :1 as:well:as the -
foliowing:at a minimum:
| people at conventions, semlnars, or: other
| events. Accepting registration fees,

_ Reglsterlng

performing simple record keeping, -

‘preparing name badges, and checking

s : | rosters. |
iHQSt/HO'SteSS’ Mid Level | Duties and qualifications shall‘include that
S ' -of Host/Hostess, Entry Level, plus 2-4
, years of experience, * $14.25
Senior.Level

“ | Host/Hostess,

_.At‘ten‘danﬁ;' o

‘| Entry Level

Duties and qualifications shall mclude that .
1-of Host/Hostess, Entry: Level plus 4+ years.'

| Receives and posts messages for é'tten'dees*v‘
of convent|ons trade shows, or seminars, -
| greets, screens, and directs visitors; uses
'| rosters/program schedules to keep'track of
| people’s locations so'they can be '
| contacted, ability to work-on more than

one task at a time. 0-1 year of:experience. °

[ Booth Attendant,

Mid Level

Duties and qualifications shall.include that

| of Booth Attendant, Entry Level, -plus. 2-4
| years of experience. B

o -Booth Attendant,

Senior Level

| Duties and:qualifications shall mclude that
| -of Booth: Attendant Entry Level plus 444
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Description:; 'Tem‘porary Stafﬁng Services 25
= 3 1.10. Medlcal Healthcare \
 Title - Level Description Bill Rate

| Medical Biller I, | Entry Level Processes participant information from claims, - - $13.77

O processes provider information from claims, prepares
documentation for mailing, prepares document files,
skilled in using mainframe, spreadsheet, database, or
‘other single software, -knowledge of manual/automated
filing systems, ability to accurately access/input data
into a computer, knowledge of medncal termlnology
required. 0-1 year of expenence

| Medical Biller I, Mid Level ‘Duties and qualifications shall include that of Medical
s Biller, Entry Level, as well as utilizes records tracking
protocols, knowledge of alphabetical and numeric file .
systems, ability to access and input data utilizing single
software, files, maintains, and reviews medical records
for completeness, knowledge of alpha, numeric, and
terminal digit file systems, intermediate to advanced
knowledge of multiple software, experience in medical
records processing and malntenance 2+ years of
experience. - $15.07

" ["Medical Biller 1,‘ Senior Level Duties and qualifications shaII include that of Medlcal
o Biller, Mid-Level, plus 4+ years of experience.

| Medical Biller II, =~ | Entry Level Duties and quallf' ications sha nclude Medncal Blller, .
S : Mid-Level as well as prepares claims documentatson
utilizing ICD-9 and CPT coding, 1500, UBs,
processes/verifies documentation for accuracy,
compiles medical documentation files, places/receives
phone calls, obtains insurance authorizations,
Jintermediate to advanced knowledge of multiple
software, experience with-medical coding and insurance
authorization procedures. 2 years of experience.

v.iM‘edical, Biller 11, 1°Mid Level Duties and- qualifications shall include that of Medical
I ‘ Biller II, Entry Level, plus 3-4 years of experience. $18.38
[ Medical Biller II, Senior-Level Duties and qualifications shall include that of Medical

Biller II, Entry Level, plus 4+ years of experience.
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Description: Temporary. Stafﬁng Services OF

44
. “Title Level ‘ Description . Bill Rate
- [ Medical-Records | Entry Level '- F|Ies maintains, and reviews medical records for $13.77
or {-‘Clerk 7 | completeness, knowledge of alpha numeric, and

| terminal digit file systems, intermediate to advanced

-| knowledge-of muitiple software, experience in-medical
‘records processing-and maintenance, knowledge of

- medlcal termlnology required. 0- 1 year of experience.

'»Medlcal Records ‘Mid Level | Duties and qualifications shall lnclude that of Medical

- | Records Clerk, Entry. Level, plus 2-4 years of _

G v experience. . $15.72 |
-‘Me‘d‘ical.. Records:Clerk | Senior-Level - | Duties and quallﬁcatlons shall lnciude that of Medical wh

T R ~|'Records Clerk, Entry- Level plus 4+ years of
"|-experience. _ S N

| Entry'Level” | Handles medical administrative detail, ‘compiles medical |
' documents, follows and-creates specral formats-and
meets-medical documentation requirements, performs
intermediate word processing functions, creates
medical materials and documentatlon, administrative
support in a medical environment. 0—1 year of
s _ experience.
- | Medical Secretary, Mid Level Duties-and qualifications shall-include that of Medical

: Secretary, Entry Level, as well as uses multiple
| software to perform intermediate to advanced word.
| processing.and/or spreadsheet functions, experience in
‘supporting:a medical-environment, handles:meeting
arrangements, agendas, notifications, and deadlines,
‘| ability-to transcribe from Dictaphone equ1pment plus 2-
14 years of experience, :

s -}Medica|;-5e¢retapy, Senior Level | Duties and -qualifications:shall: mclude that of Medlcal
1 : e Secretary, M|d Level, plus 4+ years of experlence
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- Level

Description.

‘Bill Rate

‘Medical Claims
s-rPrcessor,

Enfry Level

General knowledge of claims adjudication, validates the

information on all medical claims received; thoroughly
reviews and- ensures that there is no missing-or

‘| -incomplete: information; ability to-obtain ‘missing:
|.information through phone calls or emalls uses mternal
| system to'record claim-and follows up on lapsed cases, -
;knowledge of ICD-9, CPT,-and/or HCPCS codmg and
“HIPAA regulatlons, _ablllty to read and: interpret: general
| business correspondence, procedure manuals, and:
'specific plan documents, -ability to solve: ‘practical
“problems and:deal with a variety: of concrete: variables
in situations where only limited standardization exists,
-excellent keyboarding skills, ability to perform basic
‘math:functions — addition, subtract|on multlpllcatlon

| and division. 0:1 year of experience.

$17.36 |

_ .+ | Medical Claims
- | Processor,

Mid Level

:Duties and qualifications shallinclude that of Medical
‘Claims Processor, Entry Level, as well as. produces
:correspondence spreadsheets and-compile
‘presentations, reviews more complex claims, ability and
interest in-training, ‘assisting supervnsor With: questlons

from others

$20.96

‘Medical Claims
: Processor,

Senior Level

‘Duties and-qualifications shall-include that of Medical

Secretary, Mid-Level, plus 5+ years of experience.

$24.12
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'.';vj3’.;‘l‘.'jl_:];g:S_vpé:cial‘iExpe.r‘tise

" [Tite

Level

Description

Bill'Rate

Technical Writer:

| Entry Level

Works in a'variety-of multimedia -

formats to author-training
manuals, references materials -
and articles for technical and

non-technical audiences. Must

have excellent writing and

| grammar skills in addition to

relevant technical knowledge.

$27.51

[ Technical Writer

TMid Level

Duties and qualifications shall

include that of Technlcal Writer,

Entry Level, plus 2-4 years of

experience.

'Technibal' Writer

Senior Level

Duties and qualifications shall
include that of Technical Writer,
Entry Level, as well as a Degree

1in Technical Writing, Journalism

or a specific technlcal field as
required. :

1$32.17

1 $37.50

' (End of Solicitation)






