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Contract between the Arizona Department of Economic Security ("ADES") and the City of Glendale
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joint or cooperative action to contract for the services specified in this contract.

THEREFORE, the ADES and Contractor agree to abide by all the terms and conditions set forth in this Contract.

Confract Term: This coniract shall be effective July 1, 2015, and shall terminate on June 30, 2020, uniess
extended in accordance with the Terms and Conditions.

BY SIGNING THIS FORM ON BEHALF OF THE CONTRACTOR, THE SIGNATORY CERTIFIES HE/SHE HAS THE AUTHORITY TO BIND
THE CONTRACTOR TO THIS CONTRACT.
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AND AUTHORITY GRANTED TO EACH RESPECTIVE PUBLIC BODY.

ARIZONA ATTORNEY GENERAL'S OFFICE

By: ‘Z(?_Q:g% ﬁéﬁéigéue : By
‘ Ssistant Attorney Genera

Date: Q[)// )/77‘//&/ Date:
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Scope of Work

Community Action Program Services

ADES Mission and Vision Statement
ADES Mission — The Arizona Department of Economic Security (ADES) promotes the safety, well-being,
and self-sufficiency of children, adults, and families.

ADES Vision — Every child, adult, and family in the state of Arizona will be safe and economically secure.

Purpose

Purpose Statement — This Contract provides broad-ranging programs and services in rural and urban
areas that are intended to pursue the reduction of poverty, the revitalization of low-income communities
and the empowerment of low-income families and individuals to become fully self-sufficient.

Legal Authority — Pursuant to Arizona Revised Statutes (A.R.S.) Section §41-1954 (A}(6) provides the
Department the authority to Contract and incur obligations within the general scope of its activities and
operations subject to the availability of funds, and A.R.S. Section §41-1954 (A) (8), to make funding
available to provide an array of seivices for the reducfion of poverty, the revitalization of low-income
communities and the empowerment of low-income families to become fully self-sufficient.

Funding — Fund sources that support the services include the Community Services Block Grant (CSBG),
Temporary Assistance to Needy Families (TANF), Social Services Block Grant (SSBG), Low Income
Home Energy Assistance Program (LIHEAP), and Neighbors Helping Neighbors (NHN). The use of the
funding may be directed by statute or prescribed by federal requirements. Funding information is
summarized below.

Services Block
Grant (CSBG)
— Federal

Sgg:gE ALLOWABLE ACTIVITIES ADDITIONAL INFORMATION
Community Activities that are designed to | Various objectives may include providing case management

assist low-income families
and individuals fo remove
obstacles and solve
problems that block the
achievement of self-
sufficiency, to secure and
retain meaningful
employment, attain adequate
education, make better use
of available income, obtain
and maintain adequate
housing, obtain emergency
assistance, achieve greater
participation from low-income
communities, establish
partnerships and strengthen
relationships with community
organizations, establish
youth development
programs, create linkages to
fill gaps in services, and
support innovative
community and
neighborhood based
initiatives.

services to individuals and families in securing services from
other agencies, or moving a family from crisis situations onto
various stages of self-sufficiency.

Funds are distributed to designated Community Action
Agencies {CAAs) according to a funding formula that consists
of the following elements:
(1) Number of persons in poveity in the geographic area
served.
(2) Number of persons unemployed in the geographic area
served.
(3) Five percent of the overall funds are distributed only to
rural counties.
(4) Funds are adjusted for tribes receiving CSBG dollars.

Any Confractor whose allocation does not reach a minimum of
$150,000 will receive an allocation of at least $150,000.

The Limited Purpose Contractor serving Migrant or Seasonal
Farm Workers will receive two percent of the overall available
CSBG funds.

Temporary
Assistance to
Needy
Families
(TANF) —
Federal

Case management services,
emergency shelter, move-in
assistance, eviction
prevention, and utility
assistance

Funds are distributed to designated CAAs according io a
funding formula that consists of the following elements:
(1) Number of persons in poverty in the geographic area
served.
(2) Five percent of the overall funds is distributed only to rural
counties.
Any Contractor whose allocation does not reach a minimum of
$150,000 will receive an allocation of at least $150,000.
The Limited Purpose Contractor serving Migrant or Seasonal
Farm Workers will receive two percent of the overall available
TANF funds.
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FUND ALLOWABLE ACTIVITIES ADDITIONAL INFORMATION
SOURCE

.Social Contractor operations, case | Funding amounts are determined through the local planning
Services Block | management, general process.

Grant — transportation, and

Locally . supportive services, for Funding for General Transportation in Coconino, Yavapai, and
Planned individuals and families. Navajo Counties.

(SSBG-LP)

Federal

Low Income Utility Assistance Funds are distributed to designated CAAs and designated
Home Energy LIHEAP Contractors according to a funding formula that
Assistance consists of the following elements:

Program {1) Number of persons in poverty in the geographic area
(LIHEAP) served.

Federal (2) Number of persons unemployed in the geographic area

served.

(3) Five percent of the overall funds are distributed only to
rural counties.

Neighbors Utility Assistance Funds are distributed to designated CAAs and designated NHN
Helping according to a funding formula that consists of the following
Neighbors elements:
(NHN) (1) Number of persons in poverty in the geographic area
Local served.
(2) Number of persons unemployed in the geographic area
served.
(3) Five percent of the overall funds is distributed only to rural
counties.

Definitions — See Exhibit A, as may be amended.

Program Description

Community Services (provided in every county in Arizona) — The primary objectives of this service are to
strengthen community capabilities for planning and coordinating the use of a broad range of resources
related to the elimination of poverty; the organization of a range of services so that these services may
have a measurable and potentially major impact on the causes of poverty and help families and
individuals become self-sufficient; the greater use of innovative and effective community based
approaches to aftacking the causes of poverty and of community breakdown; the maximum participation
of the poor to empower them to respond fo the unique problems and needs within their communities; and
the broadening of the resource base of programs directed to the elimination of poverty.

Case Management (provided in every county in Arizona) — This service provides assistance fo low-
income families and individuals by providing case management services that are intended to assist the
household in resolving crisis situations and move closer to self-sufficiency. Components of this service
include Short Term Crisis Services, Utility Assistance Services, and any other program or service the
Contractor deems necessary and appropriate, according to local community needs and priorities.
General Transportation (provided in Coconino, Navajo and Yavapai Counties only) — This service
provides or assists in obtaining various types of fransportation for specific needs. This service may
include various types of transportation for employment, medical, training, or other supportive services with
the exception of ambulance services. It may be provided by Contractor-operated vehicles or through
vouchers for public transit.

Nofices
The Contractor shall email all correspondence regarding this Confract to the assigned DAAS Contract

Specialist or address to:

Arizona Department of Economic Security
DAAS Coniracts Unit
P. O. Box 6123-Site Code 950A
Phoenix, AZ 85005-6123
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The Department will address all correspondence regarding this Contract to the individual(s) identified in
the letter of assurances (Attachment 9).

Reserve

Administrative Requirements — The Contractor shall:

Provide services that are culturally relevant and linguistically appropriate to the population served.
Comply with ADES Policy and Procedure Manuals as may be amended, and all applicable federal, state,
and local laws, rules, and regulations as may be amended, including but not limited o the following:
COATES Human Services Reauthorization Act of 1998

Personal Responsibility and Work Opportunity Reconciliation Act of 1996

Stewart B. McKinney Homeless Assistance Act

ARS §46-241 - Short Term Crisis Services

ARS §46-701 - Utility Assistance

ARS §46-741 - Neighbors Helping Neighbors

ARS §46-140.01 - Verification of identity and citizenship and/or immigration status; and ARS §§1-501-1-
502, regarding eligibility for federal and state or local public benefits.

Staffing and Security

Verify and assure that staff members and volunteers do not have conflicts of interest in the provision of
services and management of the programs.

Provide to all staif and volunteers timely and accurate information and appropriate training for the
services they provide.

Maintain client/recipient confidential information in a secure location.

Equipment

Communicate with ADES electronically through email to convey Microsofi-based text and spreadsheet
documentation, and access/utilize up-to-date information from ADES, U.S. Department of Health and
Human Services (DHHS) Office of Community Setvices (OCS), and other web sites.

Utilize computer backup/recovery systems and procedures o ensure no loss of data required for ADES
reports, and to ensure that there is no disruption or degradation of services provided.

Utilize a computer-based fracking system from which monthly, quarterly, and other reports may be
generated.

Service Provision

Provide services directly, as allowed, or through subcontractors.

Collect and report required client data.

Maintain documentation that key staff has received appropriate training or hold appropriate
certification/licensure in accordance with their job descriptions.

Maintain documentation that appropriate case management staff has received training on the
requirements of ARS §46-140.01 and ARS §1-501 and 1-502 regarding eligibility for State and local
benefits (this does not apply io tribal entities).

Maintain and utilize a policy and procedure manual that includes, at a minimum, detailed intake
procedures, program description and eligibility requirements, client grievance procedures, non-
discrimination policy, and confidentiality requirements.

Maintain client-focused facility locations which offer sufficient client waiting space or waiting rooms,
adequate seating, and restrooms for program applicants at all permanent facility locations indicated on
the Facility Location Chart (Aftachment 1).

Networking

Develop partnerships and network with related programs to provide more immediate resolution to issues
and expand resources.

Form local partnerships with community agencies {o address the needs of low-income families and
individuals.

Network with social service professionals within the community to expand their means to receive and
disseminate information for each service.

Facilitate and participate in education, training, and information seminars, workshops, and conferences.
Participate in conference calls and attend meetings initiated by ADES to receive training or obtain
information. i
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Subcontract Related Service Provisions

Document all costs assaciated with provision of Contract services.

Provide administrative assistance, training and technical assistance to subcontractors in support of
administrative functions as needed or requested by subcontractors.

Require that subcontractors are in compliance with applicable administrative directives and forms.
Provide technical assistance fo subcontractors through procedural interpretation or by additional research
upon request.

Develop and present initial and refresher training to subcontractor staff as deemed necessary by the
Contractor, subcontractor or ADES. ) ‘
implement a coordinated service delivery system that establishes standards for service delivery and |
operations. |
Hold periodic meetings with subcontractors to communicate new developments, discuss problems, share - [ !
ideas for improvements and address other identified topic areas. |
Utilize client grievance procedures, which respond timely and effectively to customer complaints. i ’
Develop linkages between the coordinated service delivery system and other commiunity resources.
Identify service gaps among client populations and develop and implement services or resources to meet
identified needs.

Address client barriers to service.

Train appropriate personnel in the use and completion of the ADES EN-005 Application for Services
form(s) or other ADES approved written or electronic form(s) as may be amended (Exhibit B).

Monitoring and Evaluation

Utilize instruments for monitoring/evaluating subcontractors’ performance and compliance with

Administrative Requirements stated in Section 6.0, as well as other requirements specified in service ;
scopes of work. i
Conduct at a minimum, on-site Contract compliance monitoring of subcontractors at least every two i
years, to include, but not limited to, facilities, administrative and financial operations, and programmatic
service delivery.

Establish and implement a process for service/performance improvement. i
Participate in ADES evaluation studies, when required. :

CSBG Organizational Standards

Participate in the implementation of the CSBG Organizational Standards and any training made available
to assist with the implementation and compliance with the Standards as recommended by OCS and
agreed to by CAAs and ADES, as may be amended (CAAs only).

General Reporting Requirements — The Contractor shall:
Email ali correspondence regarding this Contract to the assigned DAAS Contract Specialist or address to:

Arizona Department of Economic Security
DAAS Contracts Unit
P. 0. Box 6123-Site Code 950A
Phoenix, AZ 850056123

A complete and accurate monthly Contractor's Invoice and Statement of Expenditures. Note: Mileage will
be reimbursed at no greater than the current federal mileage reimbursement rate. Exceptions may be
requested in writing to, and considered for approval by, the Community Services Program Administrator.
Updated Cost Aliocation Plan by October 1, 2015, if not provided prior to Contract start date.

A correctly completed “Contractor's Equipment List” (Form FES-1000A), as may be amended, for all
proposed equipment purchases costing $5,000 or more to be purchased in whole or in part with ADES
funds (Exhibit C).

Contractor’s insurance certifications identified in the Terms and Conditions, Insurance Requirements
section.

Subcontractor's insurance certifications identified in the Terms and Conditions, Insurance Requirements
section.

By June 30 annually, a twelve month monitoring plan that includes at a minimum: which direct service
subcontractors are to be monitored during the twelve month period beginning July 1 (of the same year),
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and for each: administrative, fiscal, and/or programmatic the specific service(s) to be monitored, and the
target monitoring start and completion dates.

Programmatic reports as specified under each service {i.e., Community Services, Case Management, and
General Transportation).

ltems Provided by the Department — The Department shall provide, at a minimum:
Funding allocation information, as needed.
A Confractor’s Invoice and Statement of Expenditures form.

Community Services
Service Description '
Services that provide a range of activities that have a measurable and major impact on the causes of

poverty.

Service Information

The purposes of the CSBG are to provide assistance to local communities through a nefwork of CAAs

that pursue six national goals outlined in federal law:

Low-income people become more self-sufficient

The conditions in which Jow-income people live are improved

Low-income people own a stake in their community

Parinerships among supporters and providers of services to low-income people are achieved

Agencies increase their capacity to achieve resuits

Low-income people, especially vulnerable populations, achieve their potential by strengthening family

and other supportive environments

These goals will be accomplished through: )

1. The strengthening of community capabilities for planning and coordinating the use of a broad range of
federal, state, local and other assistance “including private resources” related to the elimination of
poverty, so that this assistance can be used in a manner responsive to local needs and conditions;

2. The organization of a range of services related to the needs of low-income families and individuals,
so that these services may have a measurable and potentially major impact on the causes of poverty
in the community and may help families and individuals to achieve self-sufficient;

3. The greater use of innovative and effective communily-based approaches to attacking the causes
and effects of poverty and of community breakdown;

4. The maximum participation of residence of the low-income communities and members of the groups
served by programs assisted through the block grants to empower such residence and members to
respond to the unique problems and needs within their communities; and

5. The broadening of the resource base of programs directed to the elimination of poverty so as to
secure a more active role in the provision of services for (a) private, religious, charitable and
neighborhood-based organizations: and (b) individual citizens, and business, labor, and professional
groups, who are able to influence the quantity and quality of opportunities for the poor.

QUbdLuN-=

Board Requirements — The Contractor shall:

Private, non-profit CAAs:

1. Select a Tripartite Governing Board that administers the services.

2. Seat a Tripartite Governing Board that is comprised as follows:

() One-third are elected public officials, holding public office on the date of selection.

(i} Not fewer than one-third of members are persons chosen in accordance with democratic
selection procedures adequate ta ensure that these members are representative of low-income
individuals and families in the neighborhood served and each representative of low-income
individuals and families selected to represent a specific neighborhood within a community,
resides in the neighborhood represented by the member.

(iiy The remaining members are officials or members of business, industry, labor, religious, law
enforcement, education, or other major groups and interests in the community served.

3. Establish and follow written procedures identified in CSBG legislation to ensure the Tripartite
Governing Board membership that conforms to the Tripartite Board requirements, including a
description of the democratic selection process used in the appointment of members.

4. Establish and follow written procedures including board by-laws, to ensure the Tripartite Governing
Board fully participates in the development, planning, implementation, and evaluation of the program
and services fo serve low-income communities, including but not limited to:
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(i) active participation in the development and on-going implementation and evaluation of the
Contractor Community Action Plan;

(i) active participation in ensuring the completion of a Community Needs Assessment for the area
served, and in reviewing the results of the Assessment to ensure responsiveness to any identified
gaps in services; and

(iii) active participation in the identification and evaluation of Result Oriented Management and
Accountability (ROMA) Performance Outcomes used in measuring the Contractor’s effectiveness
in achieving the six national goals.

Establish and follow written procedures that describe how a low-income individual, community

organization, religious organization, a representative of low-income individuals that considers its

organization and low-income individuals to be inadequately represented on the board, petition for
adequate representation on the Board.

Conduct a minimum of four quarterly Tripartite Governing Board meetings per state fiscal year.

a. For public and quasi-governmental entities, meetings must conform to Arizona open
meeting laws.

Maintain records of Tripartite Governing Board membership, election and selection process, and

detailed meeting minutes. o ‘

Provide upon request and maintain documentation demonstrating Tripartite Governing Board e

members’' training, including, but not limited to board member governance and advisory

responsibilities, the purposes of the CSBG and other programs administered by the Contractor, and

the requirernent of the Board to participate in the ROMA System. -

Maintain and provide, upon request, documentation of the democratic selection process utilized for

low-income representatives.

Document and communicate to ADES efforts to fill any vacancies.

Address any vacancies within 90 days of each occurrence; provide upon request and maintain

documentation of efforts to fill within 120 days of occurrence.

Public CAAs Advisory Board:

1.

Select members to serve on a Board in which one-third of the board members are persons chosen in
accordance with democratic selection procedures adequate to assure that these members are
representative of low-income individuals and families. Select representatives to fill balance of seats
as set forth in govemning documents.

Maintain and provide, upon request, documentation of democratic selection process for low-income
representatives.

Document and communicate to ADES efforts fo fill any vacancies.

Address any vacancies within 90 days of each occurrence and provide and maintain documentation
of efforts to fill within 120 days.

Community Action Plan Requirements — The Contractor shall:
Develop, and implement when approved by ADES, a Community Action Plan that includes:

1

2,
3

10.

a description of a needs assessment for the community served, that may be coordinated with
community-needs assessments conducted for other programs;

Contractors’ objectives that are aligned with the six (6) national goals;

a description of the Confractor that includes its primary functions, responsibilities, organizational
structure, and its association as part of a larger entity if appropriate;

a description of the service delivery system for services provided or coordinated with CSBG funds.
a namrative that demonstrates how the results of the Community Needs Assessment were used and
incorporated into the Community Action Plan;

a description of how linkages will be developed to fills gaps in services through the provision of
information, referrals, case management, and follow-up consultations;

-a description of how CSBG funds will be coordinated with other public or private resources;

a description of how the Contractor will use CSBG funds to support innovative community and
neighborhood based initiatives;

a description of how the Contractor will provide, on an emergency basis, for the provisions of such
supplies and services, nutritious foods, and related services, as may be necessary to counteract
conditions of starvation and malnutrition among low-income individuals;

a description of how the Contracter will, to the maximum extent possible, coordinate programs and
form partnerships with other agencies serving low-income residents, including religious organizations,
charitable groups, and community- based organizations; and
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11. a description of the ROMA performance outcomes and any related indicators that will be used fo
measure the Contractor’s performance in achieving the six (6) CSBG national goals.

Results Oriented Management & Accountability {ROMA) Requirements — The Contractor shall:
Participate in the ROMA System as may be amended, for measuring performance and results of
programs and services.

Program Reporting Requirements — The Contractor shail:

Submit the following items as may be amended, by the dates indicated, as may be amended, by the

ADES Community Services Program Administrator through written notification to the Contractor:

1. Annual Community Action Plan with a description of the Needs Assessment conducted for the
community served, by June 30" of each calendar year. Contractor must utilize format specified by
ADES (Exhibit D).

2. Quarterly ROMA Outcomes Report (Exhibit E) by October 25, January 25, April 25 of each calendar
year. The Contractor shall not submit a Fourth Quarter Report, but shall include fourth quarter data
with the Annual CSBG IS Report. Contractor must utilize format specified by ADES (Exhibit F). ' |

3. CSBG information System (IS} Report by October 1% of each calendar year (Exhibit F). i

4. Schedule of planned Board meetings for the next twelve months, by June 30 of each calendar year. :

5. Monthly Community Services Block Grant (CSBG) Confract Payment Verification Form (All CAAs), as
appropriate (Exhibit G).

6. Copy of complete and detailed minutes from Tripartite/Advisory Board meetings within 30 days of
Board approval of minutes.

7. Current Organizational Chart by June 30 of each year.

8. Current Agency Operations Spreadsheet by June 30 of each year.

items Provided by the Department — The Department shalil provide:

Formats for Annual Community Action Plan, Quarterly ROMA Outcomes Reports, and CSBG Final
Reports.

Training on Community Action Plan preparation, Quarterly ROMA Oufcomes Report preparation, and
CSBG Final Reports.

Case Management

Service Description

A service or process that establishes a relationship with an individual or family in order fo enhance their
functioning and/or integration into the community. Appropriate services and/or benefits are identified,
planned, obtained, provided, recorded, monitored, modified when necessary and/or terminated. This may
include: assessment to determine their needs and eligibility when applying for/receiving services,
assistance in finding necessary resources in addition to covered services to meet basic needs, assistance
in obtaining entitlements, communication and coordination of care as well as follow-up of crisis contact or
missed appointments.

This service specifically provides assistance to low-income families and individuals by providing case
management services that are intended to assist the household in resolving crisis situations and move
closer to self-sufficiency. Components of this service include Short Term Crisis Services, Utility
Assistance Services, and any other program or service the Contractor deems necessary and appropriate,
according to local community needs and priorities.

Service Information -

The primary goal of this service is to assist low-income individuals and families in resolving crisis

situations, and moving households closer to self-sufficiency.

All CAAs shall provide the foilowing:

1. Case Management

2. Short Term Crisis Services (STCS) that provide temporary assistance to persons at or below 125
percent of poverty, or 150 percent if elderly or disabled, who have an emergent need that cannot be
met immediately with their own income or other resources.

The STCS program is funded with TANF and is available to low-income families with children. Benefits

available through the STCS program include the following:

1. temporary shelter at hotels/motels for homeless persons;

2. housing assistance for rent or mortgage assistance, move-in, and eviction prevention;
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3. utility assistance for families with a current or anticipated interruption of heating and/or cooling
services; and

4. special needs to secure or maintain employment.

Ali CAAs and designated LIHEAP agencies shall provide the following:

1. Utility Assistance Services that assist low-income households lower basic home energy bills with
specific emphasis on those households with the lowest income and highest energy burden and that
respond to problems related fo the termination of heating and/or cooling. Utility Assistance is funded
with Low Income Home Energy Assistance Program (LIHEAP), and Neighbors Helping Neighbors
(NHN) funds. For LIHEAP eligibility, the household income limit is sixty (60) percent of the State
Median Income (SMI) or 150 percent of the Federal Poverty Guideline (FPG), whichever is greater,
as may be amended. For NHN eligibility, the household income limit is 125 percent of the FPG
except for individuals sixty years of age or older or disabled, where the household income limit is 150
percent of the FPG, as may be amended. The Contractor shall offer Utility Assistance Services as a
component program under the overall Case Management Service structure. Benefits include:

() Utility payments or deposits for heating and cooling

(i) Temporary emergency shelter (if needed due to energy related crisis)

(iily Payment of water bills related to cooling (May 1 through QOctober 1)

(iv) Rental assistance where utility payment is included in the rent :

Tribal entities shall provide utility assistance funded with LIHEAP. Benefits include the following:

1. Utility payments or deposits for heating and cooling

2 Payment of water bills related to cooling (May 1 through October 1)

3. Rental assistance where utility payment is included in the rent

Case Management Requirements (CAAs and designated LIHEAP agencies) - The Contractor shall:
Develop and implement client oriented intake procedures which are responsive to households in crisis
situations. '

Develop and implement intake procedures responsive to applicants who are physically infirm and must

apply for benefits without leaving their homes.

Develop in collaboration with the client, a case management plan that includes the following:

1. An assessment of the client’s resources and needs

2. Specific objectives that relate to the goal of alleviating any immediate crisis situation

3. Eligibility for supportive services including but not limited to STCS and Utility Assistance, through
direct provision or referral

Provide assessment of the household's needs in order to establish a case plan if necessary, and arrange

for the provision of services designed to:

1. resolve any immediate crisis in a timely manner;

2 assist the household in obtaining other benefits to which they may be eligible including but not limited
to Home Weatherization, Appliance Repair or Replacement, Child Care, Eamed Income Tax Credit,
Supplemental Nutrition Assistance Program (SNAP), Social Security Benefits, and Utility Discount
Programs; and

3. arrange for training or counseling intended to remove obstacles and solve problems that block the
achievement of self-sufficiency, including but not limited to financial literacy classes, budget
counseling, energy conservation education, efforts intended to secure and maintain meaningful
employment, attain an adequate education, obtain and maintain adequate housing and a suitable
living environment, and to obtain emergency assistance to meet the immediate and urgent needs of
the family or individual,

Complete a closing summary that includes, at a minimum, the services provided, the number and type of

referrals made to alleviate the crisis situation.

Completion of the Self-Sufficiency Matrix, as may be amended located at:

hitps://iwww.azdes.gov/uploadedFiles/Aging and Adult Services/Community Services Unit/SSM Englis

h-Spanish.pdfl, for all case managed households in which a member of the household is eighteen (18} to
fifty-nine (59) years of age, not disabled and not a full-time student, and is:
a. unemployed and seeking eamed income; or
b. employed and seeking to reduce barriers to maintain earned income; or
c. employed and seeking increased earned income and/or employment benefits;
as may be amended.

Utifize report formats specified by ADES. Contract Payment Verification Reports shall be submitted on a

monthly basis with the Contractor's monthly invoice. As appropriate, revisions to Case Management and
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Contract Payment Verification Reports shall be submitted with Supplernental Invoices. A summary of the
revisions may be submitted with the Supplemental invoices.

Short Term Crisis Services Requirements {CAAs only) — The Contractor shalil:

Follow all eligibility and procedural policies set forth in the ADES/DAAS Short Term Crisis Services Policy
Manual and related Palicy Clarifications or Revisions and as amended.

Use the ADES EN-005 Application or other ADES approved electronic or written Application for Services
form(s) as may be amended, in determining program elfigibility (Exhibit B). Application forms shall be
uniform at all service locations within a designated service area.

Utility Assistance Service Requirements (CAAs and designated LIHEAP agencies only) ~ The
Contractor shall:

Follow all eligibility and procedural policies set forth in the most current ADES LIHEAP Policy and
Procedure Manual as may be amended. Keep and maintain the Manual with all related policy
clarifications, additions or amendments Contractor shall keep the most current version available to staff
at all times.

Use the ADES EN-005 Appl:catlon or other ADES approved electronic or written application for Services
form(s) as may be amended, in determining program eligibility (Exhibit B). Application forms shall be
uniform at all service locations within a designated service area.

The Contractor must demonstrate and exercise the ability to pay all vendors on behalf of an eligible client.
Utilize an in-house system to make payments to utility companies.

Resulfs Oriented Management & Accountability (ROMA) Requirements (CAAs only) — The
Contractor shall:

Participate in the Results Oriented Management and Accountability system for measuring performance
and resuits of programs and services.

Participate in a statewide “ROMA Advisory Committee” to identify standardized performance indicators for
the statewide Community Action Network.

Program Reporting Requirements — The Contractor shall:

Utilize and maintain a functional electronic system in which programmatic data shall be stored and reports

submitted to ADES. An agreed upon data bridge from an existing data system may be utilized if a

collective database system is used by Community Action Program Services Contractors. All other reports

such as, payment verification forms and narratives information shall be provided on the forms required by

this Contract, or as directed by ADES.

Submit the following reports as may be amended, for the timeframes indicated, as may be amended by

the ADES Community Services Program Admmustrator through written notification to the Contractor:

1. Monthly Case Management Report by the 25™ of each month (All CAAs and designated LIHEAP
agencies) (Exhibit H1, H2).

2. Tribal LIHEAP Monthly Report (Tribal entity only) (Exhibit I).

3. Social Serwces Block Grant Annual Report (All CAAs and designated LIHEAP agencies) (Exhibit K)
by August 31% of each calendar year.

4. Quarterly ROMA Outcomes Report (All CAAs) {(Exhibit E).

5. Monthly Short Term Crisis Services (STCS) Contract Payment Verification Form (All CAAs) (Exhibit
L).

6. Monthly Low Income Home Energy Assistance program Contract Payment Verification Form (All
CAAs and designated LIHEAP Contractors) (Exhibit M).

7. Monthly Community Services Block Grant Confract Payment Verification Form (All CAAs), as
appropriate (Exhibit G).

8. Monthly Neighbors Helping Neighbors Contract Payment Verification Form (All CAAs), as appropriate
{Exhibit N).

9. LIHEAP Leveraging Report (Exhibit Q), annually by October 15.

10. LIHEAP Annual Household Report (Exhibit J), Estimated Report by August 15 and Final Report by

Qctober 15, for services provides within this Contract as applicable.

items Provided hy the Department — The Department shall provide:

The following report formats as may be amended by the ADES Community Action Program Administrator
through written notification to the Contractor: Case Management Monthly Report, Annual SSBG Report,
and Quarterly ROMA Performance Outcomes Reports.

Page 8 of 11
2/13/15



10.8.2

10.8.3
10.8.4

11.0
11.1
11.1.1
11.1.2

11.2
11.2.1

11.2.2

11.2.3

11.2.4

11.3.2

114
11.4.1

Training on completing the Case Management Monthly Report, Quarterly ROMA Outcomes Report

preparation, Short Term Crisis Services Program, and Low Income Home Energy Assistance Program.
Short Term Crisis Services Policy Manual, as may be amended.

Low Income Home Energy Assistance Program Policy and Procedure Manual.
(https:/fwww.azdes.gov/uploadedFiles/Aging_and_Adult_Services/Community_Services_Unit/LIHEAP_P
olicy_Manual_SFY14.pdf).

General Transportation (Coconino, Yavapal and Navajo Counties only)

Service Description

This service provides or assists in obtaining various types of transportation for specific needs. :
This service may include various types of transportation for employment, medical, training, or other
supportive services, with the exception of ambulance services. Service to assist eligible individuals and
households with mobility needs for various purposes such as employment, medical and/or training ;
reasons when they do not have any other means of transportation is also included. Services may be :
provided using Contractor-operated vehicles and/or through vouchers for public transit.

Service Information

The goal of this service is to provide or arrange for transportation for eligible individuals of all ages and

abilities in order to access services or obtain medical care or employment, {e.g., medical appointments or
employment-related training interviews). Case managers typically assist clients fo access transportation

to help increase or maintain client self-sufficiency.

Services in Coconino County are to assist elderly and/or persons with physical disabilities to remain as

independent as possible.

Services in Yavapai County are to assist persons in accessing, employment, social services, medical and i
basic needs. ' i
Services in Navajo County are to assist persons in accessing, employment, social services, medical and i
basic needs. !

Service Requirements — The Contractor shall:

Contractors that transport clients:

1. Maintain valid license plates on vehicles used fo transport clients.

2. Utilize vehicles that meet current federal, state and local safety and maintenance, standards,
including vehicles for individuals with special needs, where applicable.

3. Maintain logs on all vehicles used for the transportation of clients.

4. Utilize paid andfor volunteer drivers that:

(i) have no history of felony convictions;

(i) possess a valid State of Arizona Class D Operators Driver’s License for vehicles up to fifteen (15)
passengers;,

(iil} possess a valid State of Arizona Class B Commercial Driver’s License with a passenger
endorsement for vehicles over fifteen passengers, such as a bus;

(iv) have a clean driving record with no suspensions within the past year;

(v) are at least eighteen years of age; and

(vi) pass a physical prior to providing transportation service to clients and pass a physical at least
every two years.

Require volunteers who provide transportation to carry a Contractor/Company Identification Card.

Assist clients in entering and exiting the vehicle as needed.

Transport clients to scheduled appointments on time and safely.

Utilize vehicles that have seat belts for every occupant.

Require drivers to verify all occupants utilize seatbelts during transport.

0. Track the beginning and ending odometer readings of Contractors’ vehicles on days when used to

transport clients, and identify the clients/households served on each date.

Contractors that arrange transportation for clients shall:

1.. Make arrangements for client transportation through public or private providers.

2. Make transportation arangements for clients to arrive at scheduled appointments on time and safely.

2PN O

Program Reporting Requirements — The Contractor shall:
Submit the following report as may be amended, for the timeframes indicated as may be amended, by the
ADES Community Services Program Administrator through written notification to the Contractor:
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Monthly Transportation Report to include at a minimum: the number of clients served, the number of
one-way trips (e.g., from client's home to client’s work), total number of miles driven to transport
clients, and results of any client satisfaction research.
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TERMS AND CONDITIONS

Contract Term and Option to Extend

The term of the resultant Contract shall be effective the date specified on the Contract Signature page and
shall remain in effect for five (5) years or otherwise specified date, unless terminated, cancelled, or
extended as otherwise provided herein.

The State has no obligation to extend or renew this Contract However, this Contract may be extended or
renewed for multiple periods, or may be established as a multi-year Contract in its entirety or in part at the
sole option of the State.

The Contractor shall not provide services prior to Contract term commencmg or after the end date of the
Contract. (No billable activity outside of the effective dates).

Definitions

"Aftachment” means any item the Solicitation requires the Offeror to submit as part of the Offer.

“Award Date” means the date the Contract is executed by the Department. This may or may not be the
same date at the “Effective Date” which is the date specified on the Offer and Award or Signature page.
"Contract’ means the combination of the Request for Applications, Instructions to Applicants, Terms and
Conditions, Scope of Work, Attachments, and Contract Amendments. ‘

"Contract Amendment” means a written document signed by the Procurement Officer that is issued for the
purpose of making changes in the Contract.

“Contractor” means any person who has a Contract with the State.

“Days” means calendar days unless otherwise specified.

“Department” means the Arizona Department of Economic Security or ADES, unless otherwise indicated.
“Effective Date” means the date the Contractor is to start delivering services. The Effective Date is
specified on the Offer and Award or Signature page.

“*Equipment” means all vehicles, fumiture, machinery, electronic data processing (EDP) equipment,
software and all other equipment costing $5,000.00 or more, including all normal and necessary expenses
incurred to make the equipment ready for its intended use (e.g., axes, freight, installation, assembly and
testing charges, etc.), and with a useful life of greater than one year. Equipment as used herein does not
include real property (e.g., land, building, structures, or facilities’ improvements).

“Exhibit’ means any item labeled as an Exhibit.

“Gratuity” means a payment, loan, subscription, advance, deposit of money, services, or anything of more
than nominal value, present or promised, unless consideration of substantially equal or greater value is
received.

“Materials” means all property, including equipment, supplies, printing, insurance and leases of property but
does not include land, a permanent interest in land or real property or leasing space.

“May” indicates something that is not mandatory but permissible.

*Procurement Officer” means the person, or his or her designee, -duly authorized by the State to enter into
and administer Contracts and make written determinations with respect to the Contract.

“Services” means the fumishing of labor, time or effort by a Contractor or subconfractor which does not
involve the delivery of a specific end product other than required reports and performance, but does not
include employment agreements or collective bargaining agreements.

“Shall, Must” indicates a mandatory requirement.

*Should” indicates something that is recommended but not mandatory. If the Contractor fails o provide
recommended information, the State may, at its sole option, ask the Contractor to provide the information.
“Subcontract” means any Contract, expressed or implied, between the Contractor and another party or
between a subconfractor and another party delegating or assigning, in whole or in part, the making or
furnishing of any material or any service required for the performance of the Contract.

~State” means the State of Arizona and Department or Agency of the State that executes the Contract.
“Statfe Fiscal Year’ means the period beginning with July 1 and ending June 30.

“Vulnerable adult” means an individual who is eighteen years of age or older who is unabie to protect
himself from abuse, neglect or exploitation by others because of a physical or mental impairment.

Advertising, Publishing and Promotion of Contract
The Contractor shall provide fo the Department for review and approval all reports or publications (written,

visual or sound) that are funded or partiaily funded under this Contract, a minimum of fifteen (15) calendar
days prior to public release. All reporis and publications whether written, visual or verbal shall contain the
following statement “This program was funded through a Coniract with the Arizona Depariment of
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position or policies of the Department.”
The Contractor shall not use, advertise or promote information for commercial benefit concerning this
Contract without the prior written approval of the Procurement Officer.

Amendments or Modifications

This Contract may be amended or modified at any time by mutual agreement. No agent, employee or other
representative of either party is empowered to alter any of the terms of the Confract, uniess done in wntlng
and signed by the authorized representative of the respective parties.

Either party shall give written notice to the other party of any non-material alteration that affects the
provisions of this Contract. Non-material alterations that do not require a written amendment are as
follows:

Change of telephone number;

Change in authorized signatory; and/or

Change in the name and/or address of the person to whom notices are to be sent.

This Contract is issued under the authority of the Procurement Officer who signed this Contract. The
Contract may be modified only through a Contract Amendment within the scope of the Contract. Changes
to the Contract, including the addition of work or materials, the revision of payment ferms, or the
substitution of work or materials, directed by a person who is not specifically authorized by the
Procurement Officer in writing or made unilaterally by the Confractor are violations of the Contract and of
applicable law, Such changes, including unauthorized written Cantract Amendments shall be void and
without effect, and the Contractor shall not be entitled to any claim under this Contract based on those
changes.

Applicable Law
This Contract shall be govemed and interpreted by the jaws of the State of Arizona.

The materials and services supplied under this Contract shall comply with all applicable Federal, state and
jocal laws, and the Contractor shall maintain all applicable license and permit requirements.

Nothing in this Contract shall be construed as a waiver of an Indian tribe’s sovereign immunity; nothing
shall be construed as an Indian tribe’s consent to be sued or as consent by an Indian tribe to the jurisdiction
of any State Court. :
The Contractor shall comply with the requirements related to reporting to a peace officer or child protective
services incidents of crimes against children as specified in A.R.S. §13-3620 as may be amended .

The Contractor shall comply with P.L. 101-121, Section 319 {31 U.S.C. section 1352) as may be amended
and 29 C.F.R. Part 93 as may be amended which prohibit the use of federal funds for lobbying and which
state, in part: Except with the express authorization of Congress, the Contractor, its employees or agents,
shall not utilize any federal funds under the terms of this Contract to solicit or influence, or to attempt to
solicit or influence, directly or indirectly, any member of Congress regarding pending or prospective
legislation. Indian tribes, tribal organizations and any other Indian organizations are exempt from these
lobbying restrictions with respect to expenditures that are specifically permitted by other federal law,

The Contractor shall comnply with all applicable state and federal statutes and regulations. This shall include
AR.S. § 23-722.01 as may be amended relating to new hire reporting, AR.S. § 23-722.02 as may be
amended relating fo wage assignment orders to provide child support, and A.R.S. § 25-535 as may be
amended relating to administrative or court-ordered health insurance coverage for children.

The Arizona law applies to this Contract including, where applicable, the Uniform Commercial Code as
adopted by the State of Arizona and the Arizona Procurement Code, Arizona Revised Statutes (A.R.S.)
Titie 41, Chapter 23, and its implementing rules, Arizona Administrative Code {(A.A.C.) Title 2, Chapter 7.
Each provision of law and any terms required by law 1o be in this Contract are a part of this Contract as if
fully stated in it.

The Contractor shall comply with P. L. 105-285, Section 678F(a) which prohibits the use of funds for the
purchase of improvement of land, or purchase, construction or permanent improvement (other than low-
cost residential weatherization or other energy-related home repairs) of any buiiding or other facility.

The Contractor shall comply with P.L. 105-285, Section 678F(b) which prohibits the use of CSBG funds for
the provision of services or the employment or assignment of personnel in a manner supporting any bi-
partisan or non-partisan political activity or any political activity associated with a candidate, or contending
faction or group, in an election for public or party office; any activity to provide fransportation to the polls or
similar assistance in connection with and such election, any voter registration activity.

Page 2 of 21 Rev. 3/24/15
caP




6.0
6.1,

7.0
7.1

8.0
8.1

8.2

821
822
823
824
8.3

8.4

8.5

8.6

9.0
9.1

9.2
9.2.1

922
923
924
9.2.5

Arbitration

The parties to this Contract agree o resolve all disputes arising out of or relating to this Contract through
arbitration, after exhausting applicable administrative review, {o the extent required by A R.S. §42-1518,
except as may be required by other applicable statutes (Title 41).

Assignment and Delegation .
The Contractor shall nof assign any right nor delegate any duly under this Contract without the prior written
approval of the Procurement Officer. The State shall not unreasonably withhold approval.

Audit

In accordance with A.R.S. § 35-214, the Contractor shall retain and shall contractually require each
subcontractor to retain all data, books and other records (*records®) relating to this Contract for a period of
five years after completion of the Contract. All records shall be subject to inspection and audit by the State
at reasonable times. Upon request, the Contractor shall produce the original of any or all such records.

In compliance with the Federal Single Audit Act (31 U.S.C. Sections 7501-7507 as may be amended),
Contractors designated as subrecipients, as described in the Office of Management and Budget (OMB)
Circular A-133, expending Federal funds from all sources totaling $500,000 or more, shall have a yearly
audit conducted in accordance with the audit and reporting standards as prescribed in OMB Circufar A-133
(A-133) as may be amended. As outlined in A-133 the audit Reporting Package shall include:

Financial statements and a Schedule of Expenditures of Federal Awards (SEFA)

Summary schedule of prior audit findings

Auditor's Reports (detailed in the A-133)

Corrective Action Plan. )

The Department's Contract numbers and award amounts shall be included on the SEFA. A copy of the
Single Audit Reporting Package and Management Letter, if issued, shall be submitted to the Department's
Office of Audit and Management Services within thirty (30) days after completion of the audit or nine (9)
months after the audited period and to the Department’s person designated to receive notices as specified
in the section 7.0 General Reporting Requirements in the Scope of Work.

All Confractors are subject to the programmatic and fiscal monitoring requirements of each Department
program to ensure accountability of the delivery of all goods and services, as required under the Federal
Single Audit Act. A minimum fiscal requirement for all Contractors designated as vendors is an annual
financial audit which includes Department Contract numbers and award amounts. The Audit Report,
Management Letter, if issued, and Auditor's Opinion shall be submitted within thirty (30) days after
completion of the audit to the Department’s person designated to receive notices as specified in the
Reports Section in the Scope of Work.

As prescribed in OMB Circular A-133, for-profit subrecipients are subject to compliance requirements
established by the Department. Methods to ensure compliance for Federal awards made to for-profit
subrecipients may include pre-award audits, Department monitoring during the Contract, and post-award
audits. )
Audits of non-profit corporations receiving Federal or State monies required pursuant to Federal or State
law shall be conducted as provided in 31 U.S.C. Section 75601 et seq. and A.R.S. Section 35-181.03 as
may be amended and any other applicable statutes, rules, regulations and standards.

Availability of Funds

The Department may reduce payments or terminate this Contract without further recourse, obligation or
penalty in the event that insufficient funds are appropriated or allocated. The Director of the Department
shall have the sole and unfettered discretion in determining the availability of funds. The Department and
the Contractor may mutually agree to reduce reimbursement to the Contractor when the payment type is
Fixed Price with Price Adjustment by executing a contract amendment.

Availability of Funds for the Current State Fiscal Year

Should the State Legislature enter back into session and reduce the appropriations or for any reason and
these goods or sefvices are not funded, the ADES may take any of the following actions without further
recourse obligation or penaliy:

Reduce payments or units authorized;

Accept a decrease in price offered by the Contractor;

Cancel the Contract; or

Cancel the Contract and re-solicit the requirements.

Availability of Funds for the Next State Fiscal Year
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Funds may not presently be available for performance under this Contract beyond the current state fiscal
year. No legal liability on the part of the State for any payment may arise under this Contract beyond the
current state fiscal year until funds are made available for performance of this Contract.

Background Checks for Employment through the Central Registry If providing direct services to

children or vuinerable adults, the following shall apply: i
The provisions of A.R.S. § 8-804 (as may be amended) are hereby incorporated in its entirety as provisions ;
of this Contract. : i
The Department will conduct Central Registry Background Checks and will use the information contained in
the Ceniral Registry as a factor to determine qualifications for positions that provide direct service to P

RS L ceUuisliy ds a

children or vuinerable adults for: i
1. Any person who applies for a contract with this State and that person’s employees; ' E
2. All employees of a Contractor; . , :

3. A subcontractor of a Confractor and the subcontractor's employees; and

4. Prospective employees of the Contractor or subcontractor at the request of the prospective employer.

Volunteers who provide direct services to children or vulnerable adults shall have a Central Registry

Background Check which is to be used as a factor to determine qualifications for volunteer positions.

1. A person who is disqualified because of a Central Registry Background Check may apply to the
Board of Fingerprinting for a Central Registry exception pursuant to AR.S. § 41-619.57. A person
who is granted a Central Registry exception pursuantto AR.S. § 41-619.57 is not entitled to a
Contract, employment, licensure, cerlification or other benefit because the person has been
granted a Central Registry exception. -

2. Before being employed or volunteering in a position that provides direct services to children or
vulnerable adults, persons shall certify on forms that are provided by the Department whether an
allegation of abuse or neglect was made against them and was substantiated. The completed
forms are to be maintained as confidential.

A person awaiting receipt of the Central Registry Background Check may provide direct services to ADES

clients after completion and submittal of the Direct Service Position certification form if the certification

states:

1. The person is not cusrently the subject of an investigétion of child abuse or neglect in Arizona or
- another state or jurisdiction; and
2. The person has not been the subject of an investigation of child abuse or neglect in Arizona, or

another state or jurisdiction, which resulted in a substantiated finding. The Certification for Direct
Service Position is located at
https:/fwww.azdes.qov/internetFiles/InternetProgrammaticForms/doc/ACY-1287AFORFF . doc.
If the Central Registry Background Check specifies any disqualifying act and the person does not have a
Central Registry exception, the person shall be prohibited from providing direct services to ADES clients.
The Contractor shall maintain the Central Registry Background Check results and any related forms or
documents in a confidential file for five (5) years after termination of the Contract The Request for Search
of Central Registry for Background Check form is located at: https://www.azdes.gov/opac. '

Cancellation for Conflict of Interest

Pursuant to A.R.S. § 38-511, the State may cancel this Contract within three (3) years after Contract
execution without penalty or further obligation if any person significantly involved in initiating, negotiating,
securing, drafting or creating the Contract on behalf of the State is or becomes at any time while the
Contract or an extension of the Contract is in effect an employee of or a consultant to any other party to this
Contract with respect to the subject matter of the Contract. The cancellation shall be effective when the
Contractor receives written notice of the cancellation unless the notice specifies a later time. {f the
Contractor is a poliical subdivision of the State, it may also cancel this Confract as provided in A.R.S.

§ 38-511.

Certification of Cost or Pricing Data
The Contractor certifies that, to the best of the Contractor's knowledge and belief, any cost or pricing data

submitted is accurate, complete and current as of the date submitted or other mutually agreed upon date.
Furthermore, the price to the State shall be adjusted to exclude any significant amounts by which the State
finds the price was increased because the Contractor-furnished cost or pricing data was inaccurate,
incomplete or not current as of the date of submittal. Such adjustment by the State may include overhead,
profit or fees.
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Certification Regarding L obbying
The Contractor agrees by submittal of the Certification Regardmg Lobbying form, compliance with

" 49 CFR part 20. (Attachment)

A Code of Conduct

The Contractor shall avoid any acfion that might create or result in the appearance of:

Inappropriate use or divulging of information gathered or discovered pursuant to the performance of its
duties under the Contract;

Acting on behalf of the State without appropriate authorization;

Provided favorable or unfavorable freatment to anyone;

Made a decision on behalf of the State that exceeded its authority, could result in partiality, or have a
political consequence for the State;

Misrepresent or otherwise impeded the efficiency, authority, actions, policies, or adversely affect the
confidence of the public or integrily of the State; or

Loss of impartiality when advising the State.

Competitive Bidding

The Contractor is authorized fo purchase the supplies and equipment itemized in the Contract for utilization
in the delivery of contract services. Contractor shall procure all such supplies and equipment at the lowest
practicable cost and shall purchase alf non-expendable items having a useful life of more than one year
and an acquisition cost of $1,000 or more, through generally accepted and reasonable competitive bidding
processes. Any procurement in violation of this provision shall be considered a financial audit excepfion.

Confidentiality
The Contractor shall observe and abide by all applicable State and federal statutes, rules and regulations

regarding the use or disclosure of information including, but not limited to, information concerning
applicants for and recipients of contract services. To the extent permitted by law, the Contractor shall
release information fo the Department and to the Attorney General's Office as required by the terms of this
contract, by law or upon their request.

The Contractor shall comply with the requirements of Arizona Address Confidentiality Program, A.R.S. §41-
161 et. seq. The Arizona Depariment of Economic Security will advise the Contractor as to applicable
policies and procedures the Arizona Department of Economic Security has adopted for such compliance.

Cooperation
The Department may undertake or award other contracts for additional work related to the work performed

by the Contractor, and the Contractor shall fully cooperate with such other Confractors and State
employees, and carefully fit its own work to such other Contractors’ work. The Contractor shall not commit
or permit any act which will interfere with the performance of work by any other Contractor or by State
employees. The Contractor shall cooperate as the State deems necessary, with the transfer of work,
services, case records and files performed or prepared by the Contractor to other Contractor(s).

Cooperation with the Department’s Investigation

All contractors, providers, vendors and volunteers are to cooperate fully and truthfully with any ADES
investigation, including but not limited to an Invesfigation by Division or Internal Affairs. Failure to adhere to
this policy may resuit in ADES taking whatever actions it deems appropriate, from removal of the subject
and or witness from working with ADES clients up to terminating the contract with ADES.

Data Sharing Agreement

When determined by the Department that sharing of confidential data will occur with the Contractor, the
Contractor shall complete the ADES Data Sharing Request Agreement and submit the completed
Agreement to the ADES Program Designated Staff prior to any work commencing or data shared. A
separate Data Sharing Request Agreement shall be required between the Contractor and each ADES
Program sharing confidential data.

Equipment
If the Contractor is authorized to purchase Equipment, it shall be itemized in the Contract for utilization in

the delivery of contract sefvices. If Equipment is purchased as authorized by this Contract, the Contractor
shall maintain complefe and up-fo-date inventory records for all Equipment purchased hereunder.
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Equipment specifically designated within this Contract, to be purchased in whale or part with the
Department funds, shall be reported in accordance with Department inventory policies and procedures.
The Contractor shall report Equipment purchased with contract funds to the Department within thirty (30)
days of purchase, perform an annual inventory of all equipment purchased with Department funds and
submit the Equipment inventory form to the Department person designated to receive notices.

The Department shall retain an equitable interest equal to the purchase price paid, or a fair estimate or
appraisal of current market value, whichever is greater, in all Equipment purchased under this Contract.
The Department shall be included as a co-insured on any insurance policy which covers Equipment
purchased under this Contract. ’

The Contractor shall not dispose of any Equipment purchased under this Contract without the prior written
consent of the Department during and after the contract term. Such consent, if given, may inciude direction
as to the means of disposition and the utilization of proceeds, including any necessary adjustments to the
contract.

Upon termination of this Contract, any Equipment purchased under this Contract shall be disposed of as
direcfed by the Department and, if sold, the Department shall be compensated in the amount of its
equitable interest.

Under a fixed price contract, Sections 20.1 through 20.4 do not apply unless specifically required by federal
or state law.

Evaluation

The Depariment may evaluate, and the Contractor shall cooperate in the evaluation of, contract services.
Evaluation may assess the quality and impact of contract services, either in isolation or in comparison with
other similar services, and assess the Contractor's progress and/or success in achieving the goals,
objectives and deliverables set forth in this Contract.

As requested by the Department, the Contractor shall participate in third party evaluations relative to
contract impact in support of Department goals.

E-Verify Requirements
In accordance with ARS §41-4401 as may be amended, Contractor warrants compliance with all Federal

immigration laws and regulations relating to employees and warrants its compliance with Section AR.S.

§ 23-214, Subsection A as may be amended. (That subsection reads: “After December 31, 2007, every
employer, after hiring an employee, shall verify the employment eligibility of the employee through the E-
Verify program.”) ’

A breach of a warrant regarding compliance with immigration laws and regulations shall be deemed a
material breach of the contract and the Contractor may be subject to penalties up to and including
termination of the Contract.

Failure to comply with a State audit process to randomly verify the employment records of Contractors and
subcontractors shall be deemed a material breach of the contract and the Contractor may be subject to
penalties up fo and including termination of the contract.

The Department retains the jegal right to inspect the papers of any employee who works on the Contract to
ensure that the Contractor or subcontractor is complying with the warranty under paragraph 22.2.

Fair Hearings and Service Recipients’ Grievances -
The Contractor shall advise all applicants for and recipients of contract services of their right, at any time

and for any reason, to present to the Contractor and to the Depariment any grievances arising from the
delivery of contract services, including, but not limited to, ineligibility determination, reduction of services,
suspension or termination of services, or quality of services. The Department may assert its jurisdiction to
hear the grievance or refer the matter fo the appropriate authority.

The Contractor, whenever authorized by law, shall maintain a formal system acceptable to and approved
by the Department for reviewing and adjudicating grievances by service recipients or subcontractors arising
from this coniract. : ‘

Federal Immigration and Nationality Act

The Contractor warrants compliance with the Federal Immigration and Nationality Act (FINA) and all other
Federal immigration laws and regulations related to the immigration status of its employees. The
Contractor shall flow down this requirement to all subcontractors utilized during the term of the contract.
The State shall retain the right to perform random audits of Contractor and subconfractor records or to
inspect papers of any employee thereof to ensure compliance. The Contractor shall obtain statements
from its subcontractors certifying compliance and shall furnish the statements to the ADES upon request.
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These warranties shall remain in effect through the term of the Contract. The Contractor and its
subcontractors shall also maintain Employment Eligibility Verification forms (1-9) as required by the U.S.
Department of Labor's Immigration and Confrol Act, for all employees performing work under the Contract.
I-9 forms are available for download at USCIS.GOV. .

The State may request verification of compliance for any Contractor or subcontractor performing work
under the Contract. Should the State determine that the Contractor or any subcontractors be found
noncompliant, the State may pursue all remedies allowed by law, including, but not limited to suspension of
work, termination of the contract for default and suspension and/or debarment of the Contractor.

Fees and Program Income
Unless specifically authorized in the Contract, the Contractor shall impose no fees or charges of any kind
upon recipients for contract services.

Fingerprinting

Contractor shall comply with, and shall ensure that all of Contractor's employees, independent contractors,
subcontractors, volunteers and other agents comply with, all applicable (current and future) legal
requirements relating to fingerprinting, fingerprint clearance cards, certifications regarding pending or past
criminal matters, and criminal records checks that relate fo contract performance.

Applicable legal requirements relating to fingerprinting, certification, and criminal background checks may
include, but are not limited, to the following: A.R.S. §§ 36-594.01, 36-3008, 41-1964, and 46-141. All
applicable legal requirements relating to fingerprinting, fingerprint clearance cards, certifications regarding
pending or past criminal matters, and criminal records checks are hereby incorporated in their entirety as
provisions of this Contract. The Contractor is responsible for knowing which legal requirements relating to
fingerprinting, fingerprint clearance cards, certifications regarding pending or past criminal matters, and
criminal records checks relate to confract performance.

To the extent A .R.S. § 46-141 is applicable to contract performance or the services provided under this
Contract, the following provisions apply:

26.3.1 Personnel who are employed by the Contractor, whether paid or not, and who are required or allowed to

26.3.2

264

27.0
271

27.2
27.2.1

2722
2723

27.3

provide services directly fo juveniles or vulnerable aduits shall have a valid fingerprint clearance card or
shall apply for a fingerprint clearance card within seven working days of employment.

Except as provided in A.R.S. § 46-141, this Contract may be cancelled or terminated immediately if a
person employed by the Contracior and who has contact with juveniles certifies pursuant to the provisions
of A.R.S. § 46-141 (as may be amended) that the person is awaiting trial or has been convicted of any of
the offenses listed therein in this State, or of acts committed in another state that would be offenses in this
State, or if the person does not possess or is denied issuance of a valid fingerprint clearance card.
Federally recognized Indian tribes will submit and the Department of Economic Security shall accept
certifications that state that no personnel who are employed or who will be employed during the contract
term have been convicted of, have admitted committing or are awaiting trial on any offense as described in
AR.S. § 36-594.01 (as may be amended). '

Force Majeure
Except for payment of sums due, neither party shall be liable to the other nor deemed in default under this

Contract if and to the extent that such party’s performance of this Contract is prevented by reason of force
majeure. The term force majeure” means an occurrence that is beyond the control of the party affected
and occurs without its fault or negligence. Without limiting the foregoing, force majeure includes acts of
God; acts of the public enemy; war; riots; strikes; mobilization; labor disputes; civil disorders; fire; flood;
lockouts; injunctions-intervention-acts; or failures or refusals fo act by government authority; and other
similar occurrences beyond the control of the party declaring force majeure which such party is unable to
prevent by exercising reasonable diligence.

Force Majeure shall not include the following occurrences:

Late delivery of equipment or materials caused by congestion at a manufacturer's plant or elsewhere, or an
oversold condition of the market; .

Late performance by a subcontractor uniess the delay arises out of a force majeure occurrence in
accordance with this force majeure term and condition; or

Inability of either the Contractor or any subconiractor to acquire or maintain any required insurance, bonds,
licenses or permits.

if either party is delayed at any fime in the progress of the work by force majeure, the delayed party shall
notify the other party in writing of such delay, as soon as is practicable and no later than the following
working day, of the commencement thereof and shall specify the causes of such delay in such notice.

Such notice shall be delivered or mailed certified-return receipt and shall make a specific reference o this
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article, thereby invoking its provisions. The delayed party shall cause such delay to cease as soon as
practicable and shall notify the other party in writing when it has done so. The time of completion shall be

- extended by Contract Amendment for a period of time equal to the time that results or effects of such delay

prevent the delayed party from performing in accordance with this Contract.

Any delay or failure in performance by either party hereto shall not constitute default hereunder or give rise
to any claim for damages or loss of anticipated profits if, and to the extent that such delay or failure is
caused by force majeure. :

Inclusive Contractor .

Contractor is encouraged to make every effort to ulilize subcontractors that are small, women-owned
and/or minority owned business enterprises. This could include subcontractors for a percentage of the
administrative or direct setvice being proposed. Contractor who is committing a portion of its work to such
subcontractors shall da so by identifying the type of service and work to be performed by providing detail
concerning the Contractor’s utilization of small, women-owned and/or minority business enterprises.
Emphasis should be placed on specific areas that are subcontracted and percentage of contract utilization
and how this effort will be administered and managed, including reporting requirements.

Indemnification

Indemnification for Contractor:

Contractor/Vendor Indemnification (Not Public Agency) The parties to this Confract agree that the State of
Arizona, its departments, agencies, boards and commissions shall be indemnified and held harmless by
the Contractor for the vicarious liability of the State as a resuit of entering into this Contract. However, the
parties further agree that the State of Arizona, its departments, agencies, boards and commissions shall be
responsible for its own negligence. Each party to this Contract is responsible for its own negligence.

Public Agency Language Only Each Party (as "Indemnitor") agrees to indemnify, defend, and hold
harmless the other party {as "Indemnitee”) from and against any and all claims, losses, liability, costs, or
expenses (including reasonable attomey's fees) (hereinafter collectively referred to as “Claims”) arising out
of bodily injury of any person (including death) or property damage, but only to the extent that such Claims
which result in vicarious/derivative liability to the Indemnitee are catised by the act, omission, negligence,
misconduct, or other fault of the Indemnitor, its officers, officials, agents, employees, or volunteers.
Indemnification - Patent and Copyright The Contractor shall indemnify and hold harmless the State against
any liability, including costs and expenses, for infringement of any patent, trademark or copyright arising
out of contract performance or use by the State of materials furnished or work performed under this
Coniract. The State shall reasonably notify the Confractor of any claim for which it may be liable under this
paragraph. If the Contractor is insured pursuant to AR.S. § 41-621 and § 35-154, this section shall not
apply.

Indemnification Clause: ' .
The parties to this Contract agree that the State of Arizona and the Department of Economic Security shall
be indemnified and held harmiess by Confractor for the vicarious liability of the State as a resulf of entering
into this Contract. However, the parties further agree that the State of Arizona and the Department of
Economic Security shall be responsible for their own negligence. Each pariy to this Contract is responsible
for its own negligence. .

This indemnity shall not apply if the Confracfor or sub-contracior(s) is/are an agency, board, commission or
university of the Stafe of Arizona.

Indemnification for Subcontractor:

In addition, the Contractor shall cause its Contractor(s) and subcontractors, if any, to indemnify, defend,
save and hold harmiess the State of Arizona, any jurisdiction or agency issuing any permits for any work
arising out of this Agreement, and their respective directors, officers, officials, agents, and employees
(hereinafter referred to as “Indemnitee”) from and against any and all claims, actions, Babilities, damages,
losses, or expenses (including court costs, attorneys’ fees, and costs of claim processing, investigation and
litigation) (hereinafter referred to as “Claims”) for bodily injury or personal injury (including death), or loss or
damage io tangible or intangible property caused, or alleged to be caused, in whole or in part, by the
negligent or willful acts or omissions of the Contractor or any of the directors, officers, agents, or
employees or subcontractors of such Contractor. This indemnity includes any claim or amount arising out
of or recovered under the Workers’ Compensation Law or arising out of the failure of such Confractor to
conform fo any federal, state or local law, statute, ordinance, rule, regulation or court decree. Itis the
specific intention of the parties that the Indemnitee shall, in all instances, except for Claims arising solely
from the negligent or willful acts or omissions of the Indemnitee, be indemnified by such Contractor from
and against any and all claims. ltis agreed that such Contractor wili be responsible for primary loss
investigation, defense and judgment costs where this indemnification is applicable.
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Insurance Requirements -

Contractor and subcontractors shall procure and ma:ntaln until all of their obhgatlons have been
discharged, including any warranty periods under this Contract, are satisfied, insurance against claims for
injury to persons or damage to property which may arise from or in connection with the performance of the
work hereunder by the Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the
indemnity covenants contained in this Contract. The State of Arizona in no way wamants that the minimum
limits contained herein are sufficient to protect the Confractor from {iabilities that might arise out of the
performance of the work under this Contract by the Confractor, its agents, representatives, empioyees or
subcontractors, and Contracior is free to purchase additional insurance.

Al Minimum Scope And Limits Of Insurance: Contractor shall provide coverage with limits of

liability not less than those stated below.

1.

Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage, personal injury and broad
form contractual liability.

» General Aggregate $2,000,000
» Products — Completed Operations Aggregate $1,000,000
» Personal and Advertising injury $1,000,000
» Blanket Contractual Liability — Written and Oral $1,000,000
» . Fire Legal Liability $ 50,000
+ Fach Occurrence $1,000,000

o

The policy shall be endorsed to include coverage for sexual abuse
and molestation.

b. The policy shall be endorsed to include the following additional insured
language: “The State of Arizona and the Department of Economic
Security shall be named as additional insureds with respect fo
fiability arising out of the activities performed by or on behalf of the
Contractor”.

¢. Policy shall contain a waiver of subrogation against the State of Arizona,
its departments, agencies, boards, commissions, universities and its
officers, officials, agents, and employees for losses arising from work
performed by or on behalf of the Contractor.

This requirement may be satisfied with a policy combining General and
Professional Liability, provided that the General Liability section of the policy
is written on an occurrence basis, and includes coverage for contractual
liability.

Business Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and/or non-owned
vehicles used in the performance of this Confract.

Combined Single Limit (CSL) $1,000,000

a. The policy shall be endorsed to include the following additional insured
language: “The Sfate of Arizona and the Arizona Department of
Economic Security shall be named as additional insureds with
respect to liability arising out of the activities performed by or on
behalf of the Contractor, involving automobiles owned, leased,
hired or borrowed by the Confracfor”.

b. Policy shall contain a waiver of subrogation against the State of Arizona,
its departments, agencies, boards, commissions, universifies and its
officers, officials, agents, and employees for losses arising from work
performed by or on behalf of the Contractor. ’

¢. This paragraph, Business Automobile Liabiiity, shall not be applicable
in the event Contractor (or its Subcontractors) does not utilize a vehicle
in any manner in the performance of this Coniract or if the utifization is
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used only for commuting purposes. In the event Contractor {or its
Subcontractors) subsequently utilizes the vehicle in the performance of
the Contract or utilizes it for other than commuting purposes, this
paragraph, Business Automobile Liability, shall be fully applicable,
effective the date the utilization is changed.

3. Worker's Compensation and Employers' Liability
=  Workers' Compensation Statutory
« Employers' Liability ’
e FEach Accident $ 500,000
e Disease — Each Employee $ 500,000
= Disease — Policy Limit $1,000,000

a. Policy shall contain a waiver of subrogation against the State of
Arizona, its departments, agencies, boards, commissions, universities
and its officers, officials, agents, and employees for losses arising from
work performed by or on behalf of the Contractor.

b. This requirement shall not apply to: Separately, EACH Contractor or
subcontractor exempt under A.R.S. 23-901, AND when such Contractor
or subcontractor executes the appropriate waiver (Sole
Proprietor/independent Contractor) form.

4. Professional Liability (Errors and Omissions Liability)
Each Claim $1,000,000
Annual Aggregate $2,000,000

a.  In the event that the professional liability insurance required by this
Contract is written on a claims-made basis, Contractor warrants that
any retroactive date under the policy shall precede the effective date of
this Confract; and that either continuous coverage will be maintained or
an extended discovery period will be exercised for a periogd of two (2)
years beginning at the time work under this Contract is completed.

b.  The policy shall cover professional misconduct or lack of ordinary skill
for those positions defined in the Scope of Work of this Contract.

Additional Insurance Requirements: The policies shall include, or be endorsed to
include, the following provisions: The State of Arizona and the Arizona Department of
Economic Security, wherever additional insured status is required such additional
insured shall be covered fo the full limits of liability purchased by the Contractor, even
if those limits of liability are in excess of those required by this Contract.

1. The Contractor’s insurance coverage shall be primary insurance with respect to alf other
available sopurces. .
2, Coverage provided by the Contractor shall not be limited to the liability assumed under

the indemnification provisions of this Contract.

Notice Of Cancellation: Each insurance policy required by the insurance provisions of this
Contract shall provide the required coverage and shall not be suspended, voided, canceled, or
reduced in coverage or in limits except after thirty (30) days prior written notice has been given to
the State of Arizona. Such notice shall be sent directly {o the Arizona Department of Economic
Security, Office of Procurement, 1789 W. Jefferson St. Site Code 805Z, Phoenix, AZ 85007
unless the Scope of Work Reporting Requirements specifies otherwise and shall be sent by
certified mail, retumn receipt requested.

Acceptability Of insurers; Insurance is to be placed with duly licensed or approved non-admitted
insurers in the state of Arizona with an “A-M. Best” rating of not less than A-VIl. The State of
Arizona in no way warrants that the above-required minimum insurer rating is sufficient to protect
the Contractor from potential insurer insolvency.

If the Contractor utilizes the Social Service Contractors Indemnity Pool (SSCIP) or other approved
insurance pool for insurance coverage, SSCIP or the other approved insurance pool is exempt
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from the AM. Best's rating requirements listed in this Contract. If the Contractor or subcontractor
chooses to use SSCIP, AMRRP, or another approved insurance pool as its insurance provider, the
Contract/subcontract would be considered as meeting the insurance requirements relating to the
AM. Best rating requirements.

Contractors or subcontractors submitting Certificates of Insurance identifying SSCIP, AMRRP, or
another approved insurance pool will be considered as meeting the insurance requirements
including those related to sexual abuse and molestation.

Verification Of Coverage: Contracfor shall furnish the State of Arizona with certificates of
insurance (ACORD form or equivalent approved by the State of Arizona) as required by this
Contract. The certificates for each insurance policy are to be signed by a person authorized by that
insurer fo bind coverage on its behalf.

All certificates and endorsements are to be received and approved by the State of Arizona before
work commences. Each insurance policy required by this Contract must be in effect at or prior to
commencement of work under this Contract and remain in effect for the duration of the project.
Failure to maintain the insurance policies as required by this Contract, or to provide evidence of
renewal, is a material breach of contract.

All certificates required by this Contract shall be sent directly to Arizona Department of Economic
Security, Office of Procurement, 1789 W. Jefferson St. Site Code 805Z, Phoenix, AZ 85007
unless the Scope of Work Reporting Requirements specifies otherwise. The State of Arizona
contract number and confract description shall be noted or referenced on the certificate of
insurance. The State of Arizona reserves the right to require complete, certified copies of all
insurance policies required by this Contract at any time. DO NOT SEND CERTIFICATES OF
INSURANCE TO THE STATE OF ARIZONA'S RISK MANAGEMENT SECTION.

Subcontraciors: Contractors’ certificate(s) shall include all subcontractors as insureds under its
policies or Contractor shall fumish to the State of Arizona separate ceriificates and endorsements
for each subcontractor. All coverages for subcontractors shall be subject to the minimum
requirements identified above.

Approval: Any modification or variation from the insurance requirements in this Contract shall be
made by the contracting agency in consultation with the Department of Administration, Risk
Management Division. Such action will not require a formal contract amendment, but may be
made by administrative action.

Exceptions: In the event the Contractor or sub-contractor(s) isfare a public entity, then the
Insurance Requirements shall not apply. Such public entity shall provide a Certificate of Self-
Insurance. If the contractor or sub-contractor(s) is/are a State of Arizona agency, board,
commission, or university, none of the above shall apply.

In the event that Contractor determines that it may not be able to comply fully with the insurance
requirements set forth above in Section 30.0 of these Terms and Conditions, the Contractor may
request that the insurance requirements be modified pursuant to paragraph 30.2(G), provided that
such request be delivered in writing to ADES at least ten days prior to the solicitation due date or, if
not a solicitation, prior fo contract execution. Contractor shall include with such request
Contractor’s justification for the modification with supporting documentation.

As provided in paragraph 30.2(G), the Department of Administration, Risk Management Section,
shall decide whether such modification may be permitted. If the Depariment of Administration, Risk
Management, decides to grant permission, the ADES Chief Procurement Officer shall then decide
whether fo approve the modification.

Modifications that are approved will be dohe so on a case-by-case basis and shall not affect the
insurance requirements of other Contractors for whom modifications have not been approved. If a
Contractor's request has not been approved or a Contractor fails fo deliver its request prior to the
applicable deadline, then the Contractor shall be required to comply fully with the insurance
requirements set forth in paragraph 30.0 above.
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IT 508 Compliance .
Unless specifically authorized in the Agreement, any electronic or information technology offered to the

State of Arizona under this agreement shall comply with A.R.S. § 41-3531 and § 3532 as may be
amended, and Section 508 of the Rehabilitation Act of 1973, which requires that employees and members

- of the public shall have access to and use of information technology that is comparable to the access and

use by employees and members of the publie who are not individuals with disabilities.

Levels of Service

If the Contractor determines service recipient eligibility, the Contractor shall maintain and regufate services
set forth in this Contract to ensure continuity and availability of services fo eligible persons during the term
of this Contract and during any fransition to a subsequent Contractor.

The Department makes no guarantee fo purchase specific quantities of goods or services, or to refer
eligible persons as may be identified or specified herein. Further, itis understood and agreed that this
Contract is for the sole convenience of the Department and that the Department reserves the right o obtain
like goods or services from other sources when such need is determined necessary by the Depariment.
Any administration within the Department may obtain services under this Contract.

Contract services may be moved or expanded to other site locations within the geographic area awarded
only by a written contract amendment.

The Department makes no guarantee to purchase all of the service units authorized or to provide any
number of referrals. If quantities of units are specified, they are estimates only and the Department may
decrease and/or increase them by providing wriiten notice to the Contractor.

When the method of compensation for the service is Fixed Price with Price Adjustment, the coniract may
be amended, by mutual agreement, to purchase additional services by increasing the contract service
budget and/or budget summary.

Monitoring
The Department may monitor the Gontractor and/or subcontractor and they shall cooperate in the
monitoring of services delivered, facilities and records maintained and fiscal practices.

Non-Discrimination

The Contractor shall comply with State Executive Order No. 2009-08 and all other applicable Federal and
State laws, rules and regulations, including the Americans with Disabilities Act.

Unless exempt under Federal law the Contractor shall comply with Title VIl of the Civil Rights Act of 1964
as amended. Contractor shall comply with the Age Discrimination in Employment Act. The Contractor
shall comply with the Rehabilitation Act of 1973, as amended, which prohibits discrimination in the
employment or advancement in employment of qualified persons because of physical or mental handicap.
The Contractor shall comply with the requirements of the Fair Labor Standards Act of 1938, as amended.
If Contractor is an Indian Tribal Govemnment, Contractor shall comply with the Indian Civil Rights Act of
1968. It shall be permissible for an Indian Tribal Contractor to engage in indian preference in hiring.

The Contractor shall comply with Title VI of the Civil Rights Act of 1964, which prohibits the denial of
benefits of or participation in contract services on the basis of race, color, or national origin. The Contractor
shall comply with the requirements of Section 504 of the Rehabilitation Act of 1973, as amended, which
prohibits discrimination on the basis of handicap, in delivering contract services; and with Titie il of the
Americans with Disabilities Act, and the Arizona Disability Act, which prohibit discrimination on the basis of
physical or mental disabilities in the provision of contract programs, services and activities.

The foliowing shall be included in all publications, forms, flyers, etc. that are distributed to recipients of
contract services:

*Under Tities V1 and V11 of the Civil Rights Act of 1964 (Title VI and V1I) and the Americans with Disabilities
Act of 1990 (ADA) Section 504 of the Rehabilitation Act of 1973 and the Age Discrimination Act of 1975,
insert Contractor name here) prohibits disctimination in admissions, programs, services, activities or
employment based on race, color, religion, sex, national origin, age, and disability. The (insert Contracfor
name here) must make a reasonable accommodation to allow a person with a disability to take part in a
program, sefvice, or activity. Auxiliary aids and sefvices are available upon request io individuals with
disabilities. For example, this means that if necessary, the (insert Contractor name here) must provide
sign language interpreters for people who are deaf, a wheeichair accessible location, or enlarged print
materials. it also means that the (insert Contracior name here) will take any other reasonable action that
allows you fo take part in and understand a program or activity, including making reasonable changes to an
activity. If you believe that you will not be able to understand or take part in a program or activity because
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of your disability, please let us know of your disability needs in advance if at all possible. To request this
document in altemnative format or for further information about this policy please contact: (insert Confracfor

. contact person and phone number here)” Para obtener este documento en ofro formato u obtener

informacién adicional sobre esta politica, (insert Contractor contact person and phone number here)’

No Parole Evidence

Contract is intended by the parties as a final and complete expression of their agreement. No course of
prior dealings between the parties and no usage of the trade shall supplement or explain any terms used in
this document and no other understanding either oral or in writing shall be binding.

No Waiver

Either party's failure to insist on strict performance of any term or condmon of the Contract shall not be
deemed a waiver of that term or condition even if the party accepting or acquiescing in the nonconforming
performance knows of the nature of the performance and fails to object to it.

Notices

All notices to the Contractor regarding this Contract shali be sent to the address indicated in Attachment 9.

All notices to the ADES regarding this contract shall be sent fo the address indicated in section 4.0 Notices

in the Scope of Work.

All notices shall reference the Contract number. .

The Contractor shall give written notice to the Department of changes fo the following, and a wriften

amendment to the Contract shall not be necessary:

1. Change of telephone number;

2. Changes in the name and/or address of the person to whorn notices are to be sent;

3. Changes in contract-related personnel positions of the Contractor which do not affect staffing ratios,
staff quatifications or specific individuals required under this-Contract.

In a fixed price with price adjustment contract, a written amendment shall not be necessary to shift costs

among budget categories. The Contractor shall give written notice to the Department that includes

justification for the change and may receive written approval by the Department. Any such increase must

be offset by an equal value decrease in any budget category or categories.

Offshore Performance Of Work Prohibited

Due to security and identity protection concemns, direct services under this Contract shall be performed
within the borders of the United States. Any services that are described in the specifications or scope of
work that directly serve the State of Arizona or its clients and may involve access fo secure or sensifive
data or personal client data or development or modification of software for the State shall be performed
within the borders of the United States. Unless specifically stated otherwise in the specifications, this
definition does not apply to indirect or ‘overhead' services, redundant back-up services or services that are
incidental to the performance of the Contract. This provision applies to work performed by subcontractors
at all tiers.

Order of Precedence

in the event of a conflict in the provisions of the Contract, as accepted by the State and as they may be
amended, ihe following shall prevail in the order set forth below:

Terms and Conditions;

Scope of Work;

Attachments;

Exhibits; and

Documents referenced or included in the Reguest for Application.

Ownership of Intellectual Property
Any and all intellectual property, including but not limited to copynght invention, frademark, tradename,

service mark, and/or trade secrets created or conceived pursuant to or as a result of this Contract and any
retated subcontract (*Intellectual Property”), shall be work made for hire and the State shall be considered
the creator of such Intellectual Property. The agency, depariment, division, board or commission of the
State of Arizona requesting the issuance of this Contract shall own (for and on behalf of the State) the
entire right, title and interest to the Intellectual Property throughout the world. Contractor shall notify the
State, within thirty (30) days, of the creation of any Intellectual Property by it or its subcontractor(s).
Contractor, on behalf of itself and any subcontractor(s), agrees to execute any and all document(s)
necessary to assure ownership of the Intellectual Property vests in the State and shall take no affirmative

G wN
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- actions that might have the effect of vesting all or part of the Intellectual Property in any entity other than

the State. The Intellectual Property shall not be disclosed by Contractor or its subcontractor(s) to any entity
not the State without the express written authorization of the agency, department, division, board or
commission of the State of Arizona requesting the issuance of this Contract.

intellectual Property developed by the Confractor that is already in the public domain is exempt from this
requirement.

" Pandemic Contractual Performance .

The State shall require a written plan that illustrates how the Contractor shall perform up to contractual
standards in the event of a pandemic. The State may require a copy of the plan at anytime prior or post
award of a Contract. At a minimum, the pandemic performance plan shall include:

1. Key succession and performance planning if there is a sudden significant decrease in Contractor's
workforce. - :

2. Alternative methods to ensure there are services or products in the supply chain.

3. An up to date list of company contacts and organizational chart.

In the event of a pandemic, as declared by the Govemnor of Arizona, U.S. Government or the World Health

Organization, which makes performance of any term under this Contract impossible or impracticable, the

State shall have the foliowing rights:

1. After the official declaration of a pandemic, the State may temporally void the Contract(s) in whole or
specific sections if the Contractor cannot perform fo the standards agreed upon in the initial terms.

2. The State shall not incur any liability if a pandemic is declared and emergency procurements are
authorized by the Director of the Arizona Department of Administration per A.R.S. § 41-2537 as may be
amended of the Arizona Procurement Code.

3. Once the pandemic is officially declared over and/or the Contractor can demonstrate the ability fo
perform, the State, at its sole discretion may reinstate the temporarily voided Contraci(s).

Payments .
Reimbursement o the Confractor shall be in accerdance with actual allowable costs incurred consistent

with each service budget and/or budget summary not to exceed the service reimbursement ceiling. The
Contractor shall furnish the Department with an accounting of actual costs incurred consistent with the
categories set forth in the service budget(s). Budget categories, to include cost items in a category, may
be deleted, added, or modified by a contract amendment as specified in section 37.0 Notices of these
Terms and Conditions. Any change to the service reimbursement ceiling shall be reflected in a confract
amendment.

The Contractor shall report to the Department in the manner prescribed in section 7.0 Reporting
Requirements in the Scope of Work. Upon receipt of applicable, accurate and complete reports, the
Department will authorize payment or reimbursement in accordance with the type of payment indicated by
this Contract. .

If the Contractor is in any manner in default in the performance of any obligation under this Contract, or if
audit exceptions are identified, the Department may, at its option and in addition to other available
remedies, either offset the amount of payment or withhold payment up fo the amount in dispute or default.
Under no circumstances shall the Depariment make payment to the Contractor that exceeds the units
authorized or contract/service reimbursement ceilings indicated in the Service Budge{(s), as may be
amended.

Under no circumstances shall the Department make payment o the Contractor for sefvices performed after
the term of the Contract without timely extension or renewal of the Contract.

The Contractor may offer a price reduction adjustment at any time during the term of the Confract. Any
price reduction shall be executed by a contract amendment.

Payments shall comply with the requirements of AR.S. Titles 35 and 41, Net 30 days. Upon receipt and
acceptance of goods or services, the Contractor shall submit a complete and accurate invoice for payment
from the State within thirty (30) days.

The Coniractor shall be responsible for paying all applicable taxes.

The State of Arizona is subject to all applicable state and local fransaction privilege taxes. Transaction
privilege taxes apply fo the sale and are the responsibility of the seller to remit. Failure to coliect such
taxes from the buyer does not refieve the seller from its obligation to remit taxes.

Contractor and all subcontractors shall pay all Federal, state and local taxes applicable to its operation and
any persons employed by the Conftractor. Contracior shall, and require all subcontractors to hold the State
harmiess from any responsibility for taxes, damages and interest, if applicable, contributions required under
Federal, and/or state and local laws and regulations and any other costs including transaction privilege
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In order to receive payment the Contractor shall have a current |.R.S. W9 Form on file with the State of
Arizona, unless not required by law. .

Payment Recoupment )

The Contractor shall reimburse the Department upon demand or the Department may deduct from future
payments the following:

Any amounts received by the Contractor from the Department for contract services which have been
inaccurately reported or are found to be unsubstantiated,;

Any amounts paid by the Contractor to a subcontractor not authorized in writing by the Department,

Any amount or benefit paid directly or indirectly to an individual or organization not in accordance with the
“Substantial Interest Disclosure” section of these Terms and Conditions;

Any amounts paid by the Depariment for services which duplicate services covered or reimbursed by other
specific grants, contracts, or payments;

Any amounts expended for items or purposes determined unallowable by the Department when this
Contract provides for the reimbursement of costs, see the “Unallowable Costs” section of this Contract;
Any amounts paid by the Department for which the Contractor’s books, records, and other documents are
not sufficient to clearly substantiate that those amounts were used by the Confractor to perform contract
services;

Any armounts received by the Contractor from the Department which are identified as a financial audit
exception;

Any amounts paid or reimbursed in excess of the Contract or service reimbursement celiling;

Any amounts paid to the Contractor which are subsequently determined to be defective pursuant tc the
*Certification of Cost or Pricing Data” section of these Terms and Conditions.

Personnel
The Contractor's personnel shall satisfy all qualifications, carry out all duties, and work the hours as set
forth in this Contract

Predecessor and Successor Contracts
The execution or termination of this Contract shall not be considered a waiver by the Department of any
rights it may have for damages suffered through a breach of this or a prior Contract with the Contractor.

Professional Standards

The Contractor shall deliver contract services in a humane and respectful manner and in accordance with
any and all applicable professional accreditation standards. Levels of staff qualifications, professionalism,
and numbers of staff and individuals identified by name must be maintained as presented in the Contract.

Reserve

Records

Under AR.S. § 35-214 and § 35-215 as may be amended, the Confractor shali retain and shall
contractually reguire each subcontractor to retain all data and other "records” relating to the acquisition and
performance of the Contract for a period of five years after the completion of the Contract. All records shall
be subject to inspection and audit by the State at reasonable times. Upon request, the Contractor shall
produce a legible copy of any or all such records.

Contract service records will be maintained in accordance with this Contract. Records shall, as applicable,
meet the following standards:

Adequately identify the service provided and each service recipient's application for Contract and
subcontract activities;

Include personnel records which contain applications for employment, job titles and descriptions, hire and
termination dates, a copy of the fingerprint clearance card, wage rates, and effective dates of personnel
actions affecting any of these items;

Include time and attendance records for individual employees to support all salaries and wages paid;
Include records of the source of all receipts and the deposit of all funds received by the Contractor;

Include original copies of invoices, statements, sales tickets, billings for services, deposit slips, etc., and a
cash disbursement journal and cancelled checks to reflect all disbursements applicable fo the Contract;
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Include a complete genera! ledger with accounts for the collection of all costs and/or fees applicable to the
Contract; and,. .

Include copies of leaselrenta{ agreernents mortgages and/or any other agreements that in any way may
affect contract expenditures.

Any such records not maintained shall mandate an audit exception in the amount of the inadequately
documented expenditures.

Contractor shall preserve and make available all records for a periad of five (5) years from the date of final
payment under this Contract except as may be provided in section 57.0 of these Terms and Conditions or if
subject to Health Insurance Portability & Accountability Act which is six (6) years from the date of final
payment:

If this Contract is completely or partially terminated, the records relating to the work terminated shall be
preserved and made available for a period of five years from the date of any such termination.

Records which related to disputes, litigation or the setilement of claims arising out of the performance of
this Contract, or costs and expenses of this Contract to which exception has been taken by the state, shall
be retained by the Contractor until such disputes, lifigations, claims or exceptions have been disposed of.

Relationship of Parties
The Contractor under this Contract is an independent Contractor. Neither party to this Contract shall be

deemed to be the employee or agent of the other party to the Contract.

in the event that the Contractor or its personnel is sued or prosecuted for conduct arising from this
Contract, the Contractor or their personnel will not be represented by the Depariment of the Attorney
General.

Taxes or Social Security payments will not be withheld from a State payment issued hereunder and the
Contractor shall make arrangements fo directly pay such expenses, if any.

Reporting Reguirements

See section 7.0 Reporting Requirements in the Scope of Work.

Contractor shall submit programmatic and financial reports to the Department no later than the 25th day
following the end of each month or the end of each other applicable reporting period during the term of the
Contract, unless otherwise provided in this Coniract. Contractor shall submit final program and fiscal
reports no later than the 60th day following termination of the Contract. The final fiscal report for the
contract term shall include all adjustments fo prior financial reports submitted for the contract term. Failure
to submit the final program and fiscal report within the above time period may resuit, at the option of the
Department, in forfeiture of final payment.

All reports shall reference the contract number and be submitted to the person designated by the
Department. .

Responsibility for Payments Indemnification

The Coniractor shall be responsible for issuing payment for services performed by the Contractor’s
employees, subcontractors, suppliers, or any other third party incurred in the furtherance of the
performance or the arising out of the Contract and will indemnify and save the Department harmless for all
claims whatsoever out of the lawful demands of such parties. The Contractor shall, at the Department's
request, furnish satisfactory evidence that all obligations of the nature hereinabove designated have been
paid, discharged or waived.

Right of Offset

The State shall be entitled to offset against any sums due the Confractor, any expenses or costs incurred
by the State, or damages assessed by the State concerning the Contractor's non-conforming performance
or failure fo perform the Contract, including expenses, costs and damages.

Severability

The provisions of this Contract are severable. Any term or condition deemed illegal or invalid shall not
affect any other term or condition of the Contract.

State's Contractual Remedies

R)ght to Assurance. If the State in good faith has reason to believe that the Contractor does not intend to,
or is unable to perform or continue performing under this Contract, the Procurement Officer may demand in
writing that the Contractor give a written assurance of intent to perform. Failure by the Contractor to
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provide written assurance within the number of Days specified in the demand may, at the State’s option, be
the basis for terminating the Confract under the Terms and Conditions or other rights and remedies
available by law or provnded by the Contract.

For designated agencies, termination shall comply with Comminity Services Block Grant legislation.

Stop Work Order. The State may, at any time, by written order to the Contractor, require the Contractor to
stop all or any part, of the work called for by this Contract for period(s) of days indicated by the State after
the order is delivered fo the Confractor, The order shall be specifically identified as a stop work order
issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms
and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the
order during the period of work stoppage.

If a stop work order issued under this clause is canceled or the period of the order or any extension

expires, the Contractor shall resume work. The Procurement Officer shall make an equitable adjustment in
the delivery schedule or contract price, or both, and the Contract shall be amended in writing accordingly.
Non-exclusive Remedies. The rights and the remedies of the State under this Confract are not exclusive.
Nonconforming Tender. Materials or services supplied under this Contract shall fully comply with the
Contract. The delivery of materials or services or a portion of the materials or services that do not fully
comply constitutes a breach of contract. On delivery of nonconforming materials or services, the State may
terminate the Contract for default under applicable termination clauses in the Contract, exercise any of its
rights and remedies under the Uniform Commercial Code, or pursue any cther right or remedy available to
it.

Subcontracts

The Confractor shall not enter into any Subcontract under this Contract for the performance of this Contract

without the advance written approval of ADES. The Confractor shall clearly list any proposed

subcontractors and the subcontractor's proposed responsibilities. The Subconfract shall incorporate by

reference the terms and conditions of this Contract.

Prior to adding a subconfractor o the Contract, the Contractor shall submit a formal, written request to the

Procurement Officer. The request shall:

Be on the Contractors company letterhead;

Be signed by an authorized representative of the Contractor; and

Contain the following information;

1. The subcontractor's name, address, phone number, e-mail and primary point of contact;

2. The certifications required of the subcontractor (if any},

3. The subcontractor's small business status (if applicable);

4. The type of goods and/or services fo be provided by the subconfractor;

5. The amount of time or effort (as a percent of total contract performance) that the subcontractor will
perform in relation to total performance of the contract’s requirements; and

6. A description of the quality assurance measures that the Contractor shall use to monitor the
subconfractor’s performance.

The State reserves the nght to request additional information deemed necessary about any proposed

subcontractor.

The Contractor shall provide copies of each contract with a subcontractor relating fo the provision of

contract services fo the Depariment upon five (5) calendar days of the request.

Substantial Interest Disclosure

Contractor shall not make any payments, either directly or indirectly, to any person, partnership,
corporation, frust, or any other organization which has a substantial interest in Confractor's organization or
with which Contractor (or one of its directors, officers, owners, trust certificate holders or a relative thereof)
has a substantial interest, uniess Contractor has made a full written disclosure of the proposed payments,
including amounts, to the Department.

Leases or rental agreements or purchase of real property which would be covered by Section 55.1 shall be
in writing and accompanied by an independent commercial appraisal of fair market rental, lease, or
purchase value, as appropriate.

For the purpose of this Section, "relative” shall have the same meaning as in AR.S. §38-502 as may be
amended.

Supporting Documents and Information
in addition to any documents, reports or information required by any other section of this Contract,
Cantractor shall fumish the Department with any fusther documents and information deemed necessary by
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the Department. Upon receipt of a request for information from ADES, the Contractor shall provide
complete and accurate infonnation no later than fifteen (15) days after the receipt of the request.

Suspension or Debarment

The State may, by written notice to the Contractor immediately terminate this Coniract if the State
determines that the Contractor has been debarred, suspended or otherwise lawiully prohibited from
participating in any public procurement activity, including but not limited to, being disapproved as a
subcontractor of any public procurement unit or other governmental body. If the Contractor becomes
suspended or debarred, the Contractor shall immediately nofify the State.

The Contractor shall submit the Certification Regarding Debarment, Suspension and Voluntary Exclusion
Lower Tier Covered Transactions form Aftachment 3.

Technical Assistance

The Department will provide technical assistance to the Confractor in the administration of contract
services, or relating to the terms and conditions, policies and procedures governing this Conftract.
Notwithstanding the foregoing, the Contractor shall not be relieved of full responsibility and accountability
for the provision of contract services in accordance with the terms and conditions set forth herein.

Termination

This agreement may be terminated by mutual agreement of the parties at any time during the term of this
agreement.

Cancellation for Conflict of Interest: Pursuanttc A.R.S. § 38-511 as may be amended, the State may
cancel this Contract within three (3) years after Contract execution without penalty or further obligation if
any person significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the State is or becomes at any time while the Confract or an extension of the Contract is in effect
an employee of or a consultant to any other party.to this Contract with respect to the subject matter of the
Contract. The cancellation shall be effective when the Contractor recelves written notice of the cancellation
unless the notice specifies a later ime. f the Contractor is a polifical subdivision of the State, it may also
cancel this Contract as provided in A.R.S. § 38-511 as may be amended.

Gratuities: The State may, by written notice, terminate this Contract, in whole or in part, if the State
determines that employment or a Gratuity was offered or made by the Contractor or a representative of the
Contractor to any officer or employee of the State for the purpose of influencing the ocutcome of the
procurement or securing the Confract, an amendment to the Contract, or favorable treatment concerning
the Contract, including the making of any determination or decision about contract performance. The
State, in addition to any other rights or remedies, shall be entitled to recover exemplary damages in the
amount of three times the value of the Gratuity offered by the Contractor.

Suspension or Debarment: The State may, by written notice fo the Contractor, immediately terminate this
Contract if the State determines that the Coniractor has been debarred, suspended or otherwise lawfully
prohibited from participating in any public procurement activity, including but not limited to, being

disapproved as a subcontractor of any public procurement unit or other governmental body. Submittal of

an offer or execution of a contract shall attest that the Contiractor is not currently suspended or debarred. If
the Contractor becomes suspended or debarred, the Contractor shall immediately notify the State.
Termination for Convenience: The State reserves the right to terminate the Contract, in whole or in part at
any time, when in the best interests of the State without penatity or recourse. Upon receipt of the written
nofice, the Contractor shall stop all work, as directed in the notice, nofify all subcontractors of the effective
date of the termination and minimize all further costs to the State. In the event of termination under this
paragraph, all documents, data and reports prepared by the Contractor under the Contract shall become
the property of and be defivered fo the State upon demand. The Contractor shall be entitled to receive just
and equitable compensation for work in progress, work completed and materials accepted before the
effective date of the termination. The cost principles and procedures provided in AA.C. R2-7-701 shall
apply.

Temination for Default

In addition to the rights reserved in the Contract, the State may terminate the Confract in whole or in part
due fo the failure of the Contractor to comply with any term or condition of the Contract, to acquire and
maintain all required insurance policies, bonds, licenses and permits, or io make satisfactfory progress in
performing the Contract. The Procurement Officer shall provide written notice of the termination and the
reasons for it {o the Contractor.

Upon termination under this paragraph, all goods, materials, documents, data and reports prepared by the
Contractor under the Contract shall become the property of and be defivered to the State on demand.

The State may, upon termination of this Contract, procure, on terms and in the manner that it deems
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appropriate, materials or services fo replace those under this Contract. The Contractor shall be liable to
the State for any excess costs incurred by the State in procuring materials or services in substitution for
those due from the Contractor.

The Department may immediately terminate this Contract if the Department determines that the health or
welfare or safety of service recipients is endangered.

For designated agencies, termination shall comply with Community Servuces Block Grant leglslaﬂon
Continuation of Performance Through Termination; The Contractor shall continue to perform, in
accordance with the requirements of the Contract, up to the date of termination, as directed in the
termination notice.

Termination for Any Reason: In the event the Confract is terminated, with or without cause, or expires, the
Contractor, whenever determined appropriate by the Department, shall assist the Department in the
{ransition of services or eligible persons to other Contractors. Such assistance and coordination shall

.include, but not be fimited to, the forwarding of program and other records as may be necessary o assure

the smoothest possible transition and continuity of sefvices. The cost of reproducing and forwarding such
records and other materials shall be bomne by the Contractor. The Contracter must make provisions for
continuing all management/administrative services until the transition of services or eligible persons is
complete and ali other requirements of this Contract are satisfied.

In the event of termination or suspension of the Contract by the Depariment, such termination or
suspension shall not affect the obligation of the Contractor to indemnify the Department and the State for
any claim by any other party against the State or Department arising from the Contractor's performance of
this Confract and for which the Contractor would otherwise be liable under this Contract. To the extent
such indemnification is excluded by A.R.S. §41-621 et seq.as may be amended or an obligation is
unauthorized under A.R.S. §35-154 as may be amended, the provisions of this paragraph shall not apply.
in the event of early termination for any reason, any funds advanced to the Contractor shall be retumed to
the Department within ten (10) days after the date of termination or upon receipt of notice of termination of
the Contract, whichever is earlier.

Third- Party Antitrust Violations

The Contractor assigns to the State any claim for overcharges resulting from antitrust violations to the
extent that those violations concern materials or services supplied by third parties to the Confractor, toward
fulfillment of this Contract

Transfer of Knowledge
The Contractor shall, whenever feasible, share strategies and techniques with Depariment staff fo transfer
the skills and knowledge acquired in the delivery of the confracted service,

Transition of Acfivities

In the event that a Contract is awarded to a new Contractor for services similar fo those being performed by
Contractor under this Contract, there shall be a transifion of services period. During this period, the
Contractor under this Contract shall work closely with the new Confractor's personnel and/for Department
staff to ensure a smooth and complete transfer of duties and responsibiliies. The Department’s authorized
representative will coordinate all transition activities. A transition plan will be developed in conjunction with
the existing Contractor to assist the new Contractor and/or Department staff to implement the transfer of
duties. The Department reserves the right to determine which projects/service delivery nearing completion
will remain with the current Contractor of record.

Unalliowable Costs

The cost principles set forth in the Code of Federal Regulations, 48 CFR, Chapter 1, Subchapter e, Part 31,
(October 1, 1991), including later amendments and ediions, on file with the Arizona Secretary of State and
incorporated by this reference, shall be used to determine the allow ability of incurred costs for the purpose
of reimbursing costs under contract provisions that provide for the reimbursement of costs. Those costs
which are specifically defined as unatfiowable therein will not be submitied for reimbursement by the
Confractor and may not be reimbursed with Depariment funds.

In addition, the Contractor shall comply with the following publicafions (including subsequent revisions), as
applicable:

OMB Circular A-87 for State, local and Indian Tribal Governments.

OMB Circular A-122 for private non-profit organizations other than institutions of higher education, hospitals
or others specified in A-122.
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OMB Circular A-21 for educational institutions.
OMB Circular A-133 for audits of institutions of higher education and other non-profit institutions.

Visitation, Inspection and Copying

Contractor's and/or subcontractor’s facilities, services and individuals served, books and records pertaining
to the Contract shall be available for visitation, inspection and copying by the Depastment and any other
appropriate agent of the State or Federal Government. At the discretion of the Department, visitation,
inspection and copying may be at any time during regular business hours, announced or unannounced. If
the Department deems it to be an emergency situation, it may at any time visit and inspect the Contractor's
or subcontractor's facilities, services and individuals served, as well as inspect and copy their contract-
related books and records.

Facilities Inspection and Materials Testing; The Confractor agrees to permit access to its facilities,
subcontractor facilities and the Contractor’s processes or services, at reasonable times for inspection of the
facilities or materials covered under this Contract. The State shafl also have the right to test, at its own
cost, the materials to be supplied under this Contract. Neither inspection of the Contractor’s facilities nor
materials testing shall constitute final acceptance of the materials or services. If the State determines non-
compliance of the materials, the Contractor shall be responsible for the payment of all costs incurred by the
State for testing and inspection.

Warranties -

The Contractor warrants that all services provided under this Confract shall conform to the requirements

stated herein and any amendments hereto. The Department’s acceptance of services provided by the

Contractor shall not relieve the Contractor from its obligations under this warranty. In addition to its other

remedies, the Department Procurement Officer may, at the Contractor’s expense, require prompt correction

of any services failing to meet the Contractor’s warranty herein. Services corrected by the Contractor shall

be subject to all of the provisions of this Confract in the manner and to the same extent as the services

originally furnished.

Liens: The Contractor warrants that the materials supplied under this Contract are free of liens and shall

remain free of liens.

Quality: Unless otherwise modified elsewhere in these terms and conditions, the Contractor warrants that,

for one year after acceptance by the State of the materials, they shall be:

1. Of a quality to pass without objection in the frade under the Contract description;

2. Fit for the intended purposes for which the materials are used;

3. Within the variations permitted by the Contract and are of even kind, quantity, and quality within each
unit and among all units;

4. Adequately contained, packaged and marked as the Contract may require; and

5. Conform fo-the writien promises or affirmations of fact made by the Confractor.

Fitness: The Contractor warrants that any material supplied fo the State shall fully conform to all

requirements of the Contract and all representations of the Contractor, and shall be fit for all purposes and

uses required by the Confract.

Inspection/Testing: The warranties set forth in subparagraphs 66.2 through 66.4 of this paragraph are not

affected by inspection or testing of or payment for the materials by the State,

Compliance With Applicable Laws: The materials and services supplied under this Contract shall comply

with all applicable Federal, state and local laws, and the Contractor shall maintain all applicable license and

permit requirements.

Survival of Rights and Obligations after Contract Expiration or Termination:

Coniractor's Representations and Warranties: All representations and warranties made by the Contractor

under this Contract shall survive the expiration or termination hereof. In addition, the parties hereto

acknowledge that pursuant fo AR.S. § 12-510, except as provided in A.R.S. § 12-528, the State is not

subject to or barred by any limitations of actions prescribed in AR.S,, Title 12, Chapter 5.

Purchase Orders: The Contractor shall, in accordance with all terms and conditions of the Contract, fully

perform and shall be obligated to comply with ali purchase orders received by the Confractor prior to the

expiration or termination hereof, unless otherwise directed in writing by the Procurement Officer, including,

without fimitation, all purchase orders received prior to but not fully performed and satisfied at the expiration

or termination of this Contract

Risk of Loss: The Contracior shall bear all loss of conforming material covered under this Contract until

received by authorized personnel at the location designated in the purchase order or Contract. Mere receipt

does not constitute final acceptance. The risk of loss for nonconforming materials shall remain with the

Contractor regardiess of receipt.

Page 20 of 21 Rev. 3/24/15




67.0 Limited English Proficiency )
67.1  The Contractor shall ensure that alf services provided are culturally relevant and linguistically appropriate to
the population to be served following the ADES Policy, Limited English Proficiency; DES 1-01-34

{Exhibit 1).

68.0 Contract Documents

68.1  The following constifute an integral part of the Contract:
68.1.1 Temns and Conditions

68.1.2 Scope of Work

68.1.3 Administrative Methodology

68.1.4 Service Methodologies

68.1.5 Attachments

68.1.6 FExhibits
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Attachment 2
ATTACHMENTS TO DES SPECIAL TERMS AND CONDITIONS

CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of an agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection
with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal
loan, the entering into of any cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal confract, grant, loan, or cooperative agreement, the undersigned shall complete and submit
Standard Form-LLL, "Disclosure of Lobbying Activities,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award :
documents for all subawards at all tiers {including subcontracts, subgrants, and contracts under grants, i
loans, and cooperative agreements) and that all subrecipients shalt certify and disclose accordingly. :
This certification is a material representation of fact upon which reliance was placed when this

transaction was made or entered into. Submission of this certification is a prerequisite for making or

entering into this transaction imposed by section 1352, itle 31, U.S. Code. Any person who fails to file

the required certification shall be subject to a civil penalty of not less than $10,000 and not more than

$100,000 for each such failure.

Statement for Loan Guarantees and Loan Insurance
The undersigned states, to the best of his or her knowledge and belief, that:

If any funds have been paid or will be paid to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this commitment providing for the United States
to insure or guarantee a loan, the undersigned shall complete and submit Standard Form-LLL,
"Disclosure of Lobbying Activities," in accordance with its instructions. Submission of this statement is a
prerequisite for making or entering into this transaction imposed by section 1352, title 31, U.S, Code.
Any person who fails to file the required statement shall be subject to a civil penalty of not fess than
$10,000 and not more than $100,000 for each such failure.

APPLICANT'S ORGANIZATION

City of Giendale/Community Action | Program

* PRINTED NAME AND TITLE OF AUTHORIZED REPRESENTATIVE
Prefix:
* First Name: Erik Middie Name: * | ast Name: Strunk Suffix:

* Title: Community Services-Bjreg(r

Febrpay 24, 20nls

*SIGNATURE: ~*DATE:

3/25/10



ATTACHMENT 3

Certification Regarding:

Debarment, Suspension, Ineligibility and Voluntary Excluéion

Lower Tier Covered Transactions

This certification is required by the regulations implementing Executive Order 12549-Debarment and Suspension,
29 CFR Part 98, Section 98.510, Participant’s responsibilities. The regulations were published as Part VII of the
May 26, 1988 Federal Register (pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ ATTACHED INSTRUCTIONS WHICH ARE AN
INTEGRAL PART OF THE CERTIFICATION)

€3] The prospective recipient of federal assistance funds certifies, by submission of this proposal, that
neither it nor its principals are presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this transaction by a federal department or
agency.

) Where the prospective recipient of federal assistance fands is unable to certify any of the statements
in this certification, such prospective participant shall attach an explanation to this proposal,

City of Giendale/Community Action Program

Name of Agency /Organization

Erik Strunk, Community Services Director

Name and Title of Authorized Representative

4
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Signature

',—T: v 2 Y
Date
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Limited English Proficiency (LEP)

POLICY STATEMENT

The policy of the Department of Economic Security (the Department) is to provide quality and timely
Janguage assistance services to customers with Limited English Proficiency (LEP) to ensure meaningful
access to programs, services, and activities. Each affected work unit of the Department shall:

o Develop and adhere to specific written procedures;
s Perform a needs and capacity assessment;

»  Arrange for oral language assistance, as appropriate;
s Determine which of the Department documents meet the definition of a vital document;
» Translate vital documents into languages other than English; |
o Provide nofification to customers of the availability of language assistance services;

e Evaluate current Department Web sites for LEP compliance;

¢ Develop and implement standards to ensure LEP compliance on all future Web pages;

e Train all staff who are likely to have contact with Department customers and the management staff
who support them;

«_ Develop and incorporate an accessible issue resolution process; and

» Monitor customer access to language assistance.

AUTHORITY

This LEP policy, in its entirety, applies to all Department entities and contractors who provide direct
Department services to Department customers. The Department and all work units who provide services,
information, or assistance to Department customers shall be responsible for development of procedures to
ensure compliance with the Department LEP policy. Areas that do not provide services, information, or
assistarice to Department customers are not responsible for developing procedures but, at a minimum
shall designate an LEP contact to epsure compliance.

The DES Director’s Office of Equal Opportunity (DOEO) and the DES Policy and Planning
Administration’s (PPA) Policy Unit are responsible for review and approval of work unit LEP
procedures. This review will be limited to ensuring the work unit LEP procedure is consistent and in
compliance with the Department LEP policy.
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PROCEDURES

This policy is supported by a departmental procedure which identifies how action related to this policy
will be conducted, including responsibilities, time frames, and required actions. To view this procedure,
access the link below.

DES 1-01-34-01 Limited English Proficiency Procedures

Th addition, specific Division procedures can be found at this intranet Web page:
hitp://intranet.azdes.gov/main.aspx ?menu=84&id=14558.

AUTHORITY

Title VI of the Civil Rights Act of 1964, 42 U.S.C. 20004 et seq.
Avrizona Constitution, Axticle 28

Section 601 of Title VI of the Civil Rights Act of 1964, 42 U.S.C. Section 2000d ef seq. states, “No person
in the United States shall on the ground of race, color or national origin, be excluded from participation in,
be denied the benefits of, or be subjected to discrimination under any program or activity receiving Federal
financial assistance.”

Regulations implementing Title VI provide in part at 45 C.F.R. Section 80.3 (b):

¢)) “A recipient [the Department is a ‘recipient’ under this law] under any program to which this part
applies [generally any program that receives federal funds] may not, directly or through contractual
or other arrangements, on ground of race, or color, or national origin:

@ Deny an individual any service, financial aid, or other benefit provided under the program;

(i)  Provide any service, financial aid, or other benefit to an individual which is different, or is
provided in a different manner, from that provided to others in the program;

) A recipient, in determining the types of services, financial aid, or other benefits, or facilities which
will be provided under any such program or the class of individuals to whom, or the situations in
which such services, financial aid or other benefits, or facilities will be provided ... may not directly,
or through contractual or other arrangements, utilize criteria or methods of administration which
have the effect of subjecting individuals to discrimination, because of their race, color or national
origin, or have the effect of defeating or substantially impairing accomplishments of the objectives
of the program with respect to individuals of a particular race, color, or national origin.” (emphasis
added)

DEFINITIONS

Customer: Any applicant, claimant, or recipient of Department services, including LEP customers.

Executive Leader: The Director, Deputy Director, Assistant Director, or their designee, with authority over a
programmatic or administrative work umit.

Interpret: Providing a verbal translation between two or more persons in a language other than English.
This may be done by on-site trained Department staff, contractors, or through commercially available
resources, including but not limited to telephonic interpretation services. ‘
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Language Used Significantly: A language, other than English, that is used by five percent or 1,000 persons
(whichever is smaller) who are eligible for a Department service or are likely to be directly affected by a

Department program or activity in a specific geographic area.

Limited English Proficiency (LEP) Contact: The person within a work unit who is résponsible for ensuring
their program or administrative work unit is LEP compliant.

Limited English Proficient (LEP) Customer: Any prospective, potential, or actual recipient of benefits or
services from the Department who cannot speak, read, write, or understand the English language at a level
that permits effective interaction with the Department. This includes LEP parents or guardians of minor

children who are customers or LEP customers. ,

Non-Vital Documents: Documents that are not critical to access Department benefits and services.

Translate: Providing a written document in a language other than English.

Vital Document: A document that conveys information that affects the ability of the customer to make
decisions about his or her participation in the program. The decision of whether a document is vital may
depend upon the importance of the program information, encounter, or service involved, and the
consequence to the LEP person if the information is not provided accurately or in a timely manner.

Work Unit: A program or administrative area within the Department. Work unit includes all Department
work units as well as its contractors that provide direct service to Department customers.

STANDARDS

A.

Overview

Title VI of the Civil Rights Act of 1964, as amended, requires that agencies take reasonable steps
to ensure meaningful access to their programs and activities for persons with limited English
proficiency. For the purposes of this Policy, individuals with LEP are defined as individuals who
do not speak English as their primary language and who have a limited ability to read, write, speak,
or understand English.

The Department's LEP policy ensures that the Department and all Department services, regardless
of funding source, comply with the requirements of Title VI of the Civil Rights Act of 1964 by
setting out standards for its work units to follow. Title VI of the Civil Rights Act of 1964 prohibits
discrimination based on race, color, or national origin by any entity receiving federal financial
assistance. The Department prohibits administrative methods or procedures that have the effect of
subjecting individuals to discrimination or defeating the objectives of these regulations.

In order to avoid discrimination on the grounds of national origin, ail programs or activities
administered by the Department shall take adequate steps to ensure that their procedures do not
denty, or have the effect of denying, individuals with LEP equal access to benefits and services for
which such persons qualify. This Policy defines Departmental responsibilities to ensure that
individuals with LEP can communicate effectively.
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General Statement

All Department staff shall provide services to Department customers in a manner that ensures the
customer has meaningful access to their programs and activities for all persons, including those
persons who have limited English proficiency.

Compliance and Enforcement

Tt is the responsibility of each Executive Leader overseeing a Department work unit, program, or
administrative area to ensure that activities within the Executive Leader’s work unit are conducted
consistent with both the Department LEP policy and the specific work unit LEP procedures.

Work Unit Procedures

Each work unit identified as warranting language assistance services shall develop specific written
procedures related to language assistance services applicable to its program activities. These
procedures must be consistent with the standards listed in the Department LEP policy. Written
procedures shall address the following areas:

1. Provision of language services generally;

2. Identification and assessment of language needs;
3. Oral language assistance services;

4. Written translations;

5. Oral and written notification of the availability of language services;

6. Issue resolution rights;

1. Staff training on language service provision; and
8. Monitoring access to language assistance.

Needs And Capacity Assessment

The Department shall employ a four-step process to determine the need and capacity for LEP
services. Specifically, each work unit shall determine and indicate in writing if it has direct contact
with Department customers. If a work unit determines that it does, then:

1. Each work unit shall identify the steps in their service delivery process and identify the
anticipated number of customer inleractions that occur at each of these steps. These steps
could include points of contact with Department staff where customers get information or
staff take an action that affects a customer’s ability to meaningfully participate ina
Department program or activity. These points of contact include Department offices,
telephone numbers regularly used by the public, outreach activities, informational and
operational Web sites, and written notices. These contacts may be face-to-face, telephonic,
written, or electronic.
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The Department shall identify the languages used by the populations it serves. Both the
Department and each work unit shall use this information to determine the incidences in
which the Department and work unit expect to interact with customers in various
languages other than English. The Department shall use the most recent census data to
determine overall language trends in Arizona. Other demographic data sources include
information from other state agencies, commercial marketing data, school systems,
community organizations, national ethnic organizations, the Internet, and internally gathered
Department data. These trends will be used to determine the LEP population’s alternative
language needs. The Department will update this information with the issuance of new
census data.

Each work unit shall annually assess the language assistance needs of its LEP customers
and the capacity of its programs 1o meet these needs. Work unit procedures shall include
the methods used to conduct this assessment, including areas where it intends to use
departmentally produced data, and the frequency with which it will complete the
assessment.

Eack work unit shall implement a process for gathering and recording LEP customer
language preferences:

a The work unit procedures shall include sufficient detail to identify how the work
unit gathers language preference information, where it stores the information, and
how it will make the information readily available for future contact with LEP
customers and for statistics-gathering purposes.

b. Each work unit procedure shall include the use of an LEP language binder
containing language preference materials in each local office. These LEP language
binders are designed to provide an opportunity for LEP persons to self-declare their
language preference during local office contacts. The Department shall prominently
display the LEP Janguage binders in all its offices in which customer interaction is
anticipated. These binders are developed, trapsmitted, and maintained as a
departmental function.

Oral Language Assistance

1.

Each component, program, or administrative work unit of the Department shall arrange
for oral language assistance to LEP customers in fuce-to-face and telephone contact:
‘Work unit procedures shall identify the processes for providing oral language assistance and
the method for obtaining these services. The oral langnage assistance portion of the work
unit procedures for identifying individuals with LEP shall be consistent with those outlined
in this policy. LEP sexrvices shall be provided free of charge upon the request of the
customer. Work units may identify approaches specific to their work unit, but all
procedures shall include the minimum Department standard of ensuring that the provision of
bilingual/interpretive services is prompt and without undue delays. Necessary time frames
may vary based upon the nature and importance of the service. For example, time frames
for emergency services may be different from those time frames for non-emergency
services. In most circumstances, this requires language services to be available within
reasonable time frames during all operating hours by:
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a. Establishing interpreter service contracts. The Department maintains contracts with
multiple vendors to provide verbal interpretation. The Office of Procurement shall
provide direction to all work units on how to access and use contracts for interpreter
services. Work units shall, in their procedures, identify how they shall request and
coordinate these services. In addition, services through commercially available
telephonic interpretation services shall be available when needed.

b. Implementing a meaos to compensate bilingual staff. Subject to the availability of
funds, the Department shall have a bilingual stipend program in place that
compensates bilingual staff who meet required standards for performing verbal
interpretation services. Work unit procedures shall identify the offices in whicha
need for bilingual staff has been established and which languages are needed.

c. Orally translating vital docoments into languages other than English for LEP
customers.

Location and Accessibility of LEP Services: Work units shall ensure that their procedures
include provisions that respond to the language needs of the populations in each area in
which the work unit provides services. Each work unit shall determine the most efficient
and effective means to meet these needs. Accommodations such as translations of
commonly requested documents, bilingual staff, and telephone nterpreter services should
be made available at locations that are readily accessible to the public, such as information
desks, security checkpoints, and public information telephone lines.

Use of Bilingual Staff: The Department will make reasonable efforts to recruit and have
bilingual staff employed in programs and activities where the number or percentage of LEP
customers or potential LEP customers is statistically significant, or where the frequency of
contact with such persons makes the employment of bilingual staff a more cost effective,
efficient, and effective mode for communication:

a. FEach work unit shall make a decision to employ bilingnal staff after a needs
assessment, with due consideration given to the budgetary, personnel, and other
constraints of the work unit.

b. Bilingual staff or contractors must be assessed for bilingual proficiency. Work units
should ensure that individuals providing interpretative services possess a level of
fluency and comprehension appropriate to the specific nature, type, and purpose of
information at issue.

Unacceptable Practices: Work units should only use family members or friends to interpret
for LEP customers if the LEP customer insists on using the friend or family member after
Department-provided language services have been offered. Minor children should never be
used fo interpret, except in emergencies. If additional services are required, any information
obtained utilizing a minor child as the interpreter shall be verified through an approved
interpreter after the emergency situation has closed.

Translation of Written Materials

1.

Each work unit shall identify its vital documents. Vital docaments include, but are not
limited to, the following for any service, benefit, program, or administrative work unit
provided by or contracted with the Department:
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a. Applications;

b. Recertification or renewal applications;

c. Documents that require a response;

d Letters or other written documents that contain information regarding participation
in a program;

e. Notices of eligibility criteria, authorization or denial, applicant or participant rights,
benefit or service changes, hearings, and actions affecting parental custody or child
support;

f. Consent and complaint forms;

g Appeal rights and grievance procedures;

h. Written tests that do not assess English language competency but test competency
for a particular license, job, or skill for which knowing English is not required.

i Notices advising LEP persons of free language assistance; and

j Any other document that the work unit deems vital due to the importance of the

program, information, encounter, or service involved and the consequence to the
LEP person if the information in question is not provided accurately or in a timely
manner.

Each work unit shall transiate its vital documents according to the requirements outlined
in the DES Translation Requirements document. Documents identified as vital shall be
transiated info languages used significantly by its LEP customers. The Department
maintains two approved processes for having written material, including required posters
and sigps, translated to languages other than English:

a. The Department Office of Graphics and Design; or
b. A state-approved translation contract.

Using one of these two processes ensures the quality of the translation activity. Department
documents for official public use may not be translated using any other method. Work unit
procedures shall identify which method for translation will be used within the work unit.
The work unit procedure shall also include a listing of the documents that meet the
definition of a vital document. .

Each work unit shall respond to written communications from LEP customers in a
manner that is consistent with this policy. Work unit procedures shall address a process to
ensure that LEP customer case records are noted as LEP when work unit staff receive
information from a customer in a language other than English. Work unit staff shall interact
with the individual in a manner consistent with the Department LEP policy unless the
customer indicates otherwise.
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Each work unit should be sensitive to the literacy levels of the LEP public. There are
situations in which the use of translated written material may not meet the needs of some
Department LEP customers. Some languages are historically unwritten or some LEP
customers may be illiterate in their native language. Work unit procedures must ensure that
staff use the most effective means to communicate with LEP individuals. This may include
either verbal or written comununication.

Institutional Considerations for Translation

1.

Each work unit shall ensure that the public is aware of available interprefation and
translation assistance. Each work unit shall include on all documents that are ot translated
info a language other than English a statement in each significantly used langnage indicating
that all persons have the right to free language assistance and how the assistance can be
obtained. This notification shall be included on all documents that are routinely
disseminated to the public, including electronic text. This lJanguage shall be placed near the
front of the document in a format that brings attention to it.

Each work unit shall ensure that its electronic seurces for providing vital information are
LEP compliant. The Department and each work unit shall ensure that its Web sites and
other electronic sources for vital information or documents provide this information in
significantly used languages other than English. Web sites shall prominently display access
to non-English versiops of this information on any page that may be used as the initial point
of contact for LEP individuals. Web sites shall also identify methods to access langnage
assistance free of charge.

The Department shall produce and each work unit shall readily make available to its
customers, an LEP Rights pamphlet in English and all other significantly used
languages. The pamphlet shall explain that LEP services are available from the Department
free of charge and shall explain procedures for accessing these services.

Each work unit may translate non-vital documents into languages other than English,
except Lo the extent prohibited by the Arizona Constitution, Article 28, English as the

Official Language.

Training

Training shall include a consistent message explaining why it is important for the Department to
ensure that LEP customers are served in a manner consistent with this policy. Persons with specific
Kknowledge of Title VI of the Civil Rights Act and the requirements contained therein shall develop
this training. Training shall include, but not be limited to:

1.

General training. For all staff on the importance of providing services for individuals with
LEP.

Work unit-specific training. To ensure that work unit staff that deal with or are likely to
bave contact with Department customers are trained on the LEP policies and procedures.
This includes, but is not limited to, specific training for staff who have LEP customer
contact to work effectively with in-person and telephone interpreters,
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Technical assistance training. For LEP contact staff.

Management level training. For supervisors and administrative staff assisting staff with
direct customer contact.

Providing Notice to LEP Customers of the Avaiiabi!ity of Language Assistance Services and
QOutreach

Work unit procedures shall identify how to inform LEP customers of the availability of free
language assistance services. The work unit shall make the notification at the first point of contact.
Notification includes signs in intake areas or other customer enfry points, outreach documents such
as brochures or booklets, LEP posters and pamphlets, and telephone menus in significantly used

languages:

1.

The work unit shall provide the notification of free language assistance in the language of
the LEP customer. LEP persons should also be advised that they may use an interpreter of
their own choosipg at their own expense.

Consistent with its commitment to partnership and outreach, the Department engages in
comprehensive outreach to ensure awareness by LEP persons of its programs and activities.
Outreach includes the use of ethnic media such as radio, television, newspapers, magazines,
Web sites, faith-based organizations, and community-based organizations at local levels that
provide social services, healthcare, and classes. Work unit procedures shall acknowledge its
commitment to support the Department’s outreach efforts in relation to the programs it
administers and the services it provides.

Work unit procedures shall include provisions to ensure that Web pages accessible to
members of the general public include information on the availability of language
assistance.

The Department shall maintain copies of written documents such as flyers or pamphlets
intended to be used to notify the public of language assistance. Pamphlets shall be
maintained in locations in which direct service to Department customers is provided and
shall be readily available to customers without the need of Department staff intervention.

Monitor Access to Language Assistance

1.

Each work unit shall institute procedures to monitor the accessibility and qualily of
language assistance activities for LEP customers. Work unit procedures shall include
specific time frames and methods to reassess language assistance activities to ensure that the
services provided by the work unit address the actual needs of the LEP customers based on
actual experiences of the work unit. Work unit procedures shall ensure that such monitoring
is completed no less than every 12 months. Work unit procedures should include a process
for obtaining community and customer feedback in this activity through surveys,
questionnaires, or other means. Data collection and record keeping are key to an effective
monitoring and compliance system. In order to determine the validity of any language
assistance complaints, it may be necessary to analyze and review data that reflect how the
work unit provides services to LEP customers. Data collection also allows the work unit to
obtain an overview of how their services are provided. The work unit procedure shall
include data collection and record keeping requirements to ensure that these assessments are
fact-based and reflect actual current activity. The work unit shall assess the effectiveness of
its LEP policies based on:
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a. Current LEP populations in service areas or population or specific populations
encountered;

b. Frequency of encounters with LEP customers;

c. Nature and importance of activities to LEP customers;

d. Availability of resources, including technological advances, additional resources,
and the costs imposed;

e. Whether existing assistance is meeting the needs of the LEP customers;

f. Whether staff know and understand the LEP procedures; and

4 Whether identified sources for assistance are still available and viable.

2. Each work unit shall develop and maintain a data collection system that ensures the

availability of dota that includes the race and ethnicity of, customers served in its
programs, the frequency of contact, and the primary language of those persons.

Work unit procedures shall require the collection of data on which the work unit has based
language needs assessment; the number of LEP customers, by language group, who

received language services; names and classifications of staff receiving training and dates of
training. ‘Work unit procedures shall include activities that are designed to ensure that the

work unit:

a. Has up-to-date information on language needs in the communities it serves;

b. Has an adequate number of oral translators to ensure timely compliance with LEP
needs;

c. Translates vital written documents into the languages needed by the communities
being served;

d Has adequate supplies of translated materials;

e. Trains those staff required to be trained in LEP activities; and

f Keeps potification material up-to-date.

Work unit procedures shall also reflect those activities that it must perform in order to
comply with overall Department monitoring practices.

Provision of Technical Assistance

Each work unit shall identify an LEP contact for work unit staff. Work unit procedures shall
include a process to ensure that LEP-related questions that arise are addressed in a timely and
efficient manner. The LEP contact shall be available to coordinate efforts towards compliance with
the Department’s LEP policy and the work unit’s LEP procedures. Work unit procedures shall, at a
minimum, include a process for direct service staff to elevate LEP questions to their LEP contact.
The work unit procedure shall also include time frames for the LEP contact to respond or to elevate
the question to the DOEO. The DOEO shall provide technical assistance to the LEP contact or
solicit additional assistance from the Director’s Office or the Office of the Attorney General.

e
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M. Issue Resolution

1.

Work unit level process: Work units shall create a procedure outlining an LEP issue-
resolution process that shall be used to resolve a concern or dispute arising from any action
or inaction taken by Department staff in administering programs or providing services. The
work unit process shall be the Level I resolution process.

a. Level E: The Level I procedure shall require that Department customers are advised
in writing of the appropriate procedure to raise an LEP-related concern. This
notification also advises the customer of their right to file a cornplaint at any point
in time with the federal agency responsible for the program for which they are

applying.

b. ‘Work units shall ensure that any forms needed to request review of LEP-related
decisions are available at any location in which work unit customers may receive
services.

c. The work unit shall conduct the Level I procedure in a language that is

understandable by the person raising the concern. The work unit shall make
appropriate use of interpreter services, contracted provider services, or other
resources needed to facilitate the dispute resolution process.

d The Level I process shall include the following:

The manager in charge at the site where an LEP-related concern is filed or his or her
designee will review the complaint with the assistance of the work unit LEP
contact. Staff shall reduce oral complaints to writing and shall place them in the
appropriate case record. At any point in the process, the manager is empowered to
resolve the complaint using methods and practices outlined in the Department LEP
policy and the work unit LEP procedures. It is the intention of the Department and
the work unit that most LEP issues will be resolved at this level. The Level I
resolution process shall be completed no later than three days following the day of
receipt of the complaint unless the LEP customer requests a delay in the process.
The manager shall ensure that all reasonable measures are pursued to immediately
verbally notify the LEP customer of the outcome of the issue resolution. The
Department shall provide a written confirmation of the decision within five business
days.

Department Level Process: The Department process is injtiated whenever a LEP customer
expresses in writing to the Department that the work unit attempt to resolve the issue at the
Level I process has not met their need. This LEP issue escalation process ensures the rights
of LEP customers to have concerns resolved in their preferred language. Inherent in this
process is the availability of the DOEO to assist either the Department or the LEP customer
in resolving a concern. This process conforms to other issue resolution/grievance processes
in regard to required time frames, based upon the program(s) from which the LEP customer
is seeking service. ’

a. Level II: If no resolution can be reached at Level 1, the notification to the LEP
customer shall include the right to pursue the grievance, the time frames, and the
process to request verbally or in writing an Executive Leader review and decision.
The Executive Leader may request assistance from the DOEO with the cooperation
of the work 1mit LEP contact. Level II action shall occur within five working days
of receipt of the request for review of the Level 1 decision from the LEP customer.
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The Executive Leader shall ensure that the LEP customer receives written: notice of
the outcome of the Level Il review and advises the LEP customer of the method and
time frame to obtain a Level 1lI review.

b. Level II: In the rare instances where no resolution can be accomplished at the
Level II review, the LEP customer may request a final decision from DOEO. Ifthe
LEP customer is not satisfied with the DOEQO-proposed resolution, the DOEO will
again inform the LEP customer of their rights to file with the appropriate federal
agency. This process will be completed within five working days of receipt of the
request for review of the Level II decision from the LEP customer.

Reporting

‘Work units shall submit no less than annually a report to the DOEO detailing the information
required in Section VLK. of this policy. Work units shall utilize the departmental monitoring survey
instrument, which identifies all mandatory points of review for each work unit. The DOEO shall
report the results to the Director and the Department’s Policy and Planning Administration (PPA).



City of Glendale-Community Action Program
Administrative Methodology

2.0

Administrative Methodology:

2.2.1 One or two pages describing how culturally relevant and linguistically appropriate

services will be provided and indicate how clients will have ready access to services
considering their diverse languages, cultures and geographic locations.

The Glendale Community Action Program (CAP) office ensures that services are
accessible to all Glendale residents who need assistance, which includes providing
linguistic translation and cultural awareness, as well as ensuring that the clients are not
denied services due to the lack of transportation. The CAP staff provides homebound
and outreach services to the Glendale community in situations where disability or lack of
transportation prevents a potential client from receiving assistance at the CAP office
location. The CAP office is on the.city bus line for easy access.

CAP assesses clients needing bi-lingual assistance as those whose proficiency in
speaking, reading, writing, or understanding English, as a result of national origim, is such
that it would deny or limit their meaningful access to programs and services if language
assistance were not provided. The Glendale CAP is fortunate to have six bilingual
Spanish-English staff members who work directly with clients. Additionally, CAP
provides instruction materials, forms, and resource brochures in English and Spanish
when necessary. The CAP phone system allows residents to call an automated phone
system with a Spanish option to obtain program information and appointment procedures.
If a potential client speaks in a langnage other than Spanish, a reasonable attempt will be
made by the Glendale CAP office to secure a translation service for that person, whether
it is a paid professional or a qualified community volunteer.

The Glendale CAP staff is diverse itself and has taken advantage of the opportunity to
participate in various diversity and cultural training sessions through the City of Glendale
Human Resources Department. Staff also attends and participates in regular community
gatherings and special events throughout the city. These educational opportunities have
positioned the CAP staff to better understand the clients served, which has enhanced their
cultural sensitivity and the level of service provided to our clients.

2.2.2 Ope or two paragraphs describing the Applicants organizational structure including

key staff members.

The Glendale CAP is the designated Community Action Agency for the City of Glendale.
The CAP division falls under the Community Services Department within the city
government. The CAP Manager reports to the Director of Community Services.
Effective July 1, 2015, as displayed on the itemized service budget, the key staff that
directly supports the CAP mission and administration in operating programs include:
CAP Manager, Management Aide, Community Eligibility Specialist, (3) Community
Eligibility Workers, and clerical support. Community Action Program also has strong
support with the city’s Finance and Technology Department, Human Resources,
Community Revitalization Division, Community Housing Division, and City Attorney’s
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Office. The CAP serves as the federal grant applicant in securing funding for affiliated
agency programs such as the Emergency Solutions Grant program (ESG) and the
Community Development Block Grant program (CDBG) with funding for emergency
rent mortgage assistance. The CAP has the experience in administering direct service
funds each year to provide onsite services that include providing case management, client
advocacy, financial and budget assistance, food, shelter and clothing resources to
Glendale residents,

Glendale CAP’s main focus and primary functions are in four distinct program areas:
Community Services, Emergency Services, Housing Programs and Case Management
services that target low-income individuals and families in the Glendale city limits. In
fiscal year 2013-14 CAP utilized $839,557 in direct funds to assist Glendale low-income
residents (through utility, rent/mortgage, or homeless/deposit programs). The CAP also
works with a variety of organizations and provides space at its location for these agencies
to provide its clients with additional services and programs to become self-sufficient.

One or two paragraphs describing how client/recipient confidential information will
be maintained.

The Glendale CAP’s current procedures for protecting clients’ and/or recipients’
confidentiality complies with all state, federal, and local regulations governing client
confidentiality, and the agency will continue fo do so as a direct sub-recipient of the State
of Arizona, Department of Economic Security (DES). The client/recipient confidential
information is maintained in the Glendale CAP “authorized access-only” office, which is
secured by a locked door separating it from the lobby. All clients are escorted into the
secured area-by staff and also are escorted out when they leave. All client/recipient
information is maintained behind this secured, locked door in the employee work area of
the building. All files are secured in a centralized file cabinet, which is locked at the end
of the business day to prevent unauthorized access. Files in process are also secured in
the locked file cabinet at the end of the work day. It is important to note that
client/recipient confidential information will only be used to verify eligibility and to
determine the level of assistance the client/recipient will receive and only by properly
trained persons whose duties require access to this information. Furthermore,
client/recipient confidential information will be protected to ensure that it is utilized
solely for official purposes and not disclosed in any way that would violate the privacy of
the affected individuals. Employees’ computers are password protected and client data is
secured on a city-controlled server.
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All new CAP staff members are provided training on agency procedures to safe-guard
client confidentiality; additionally, current staff receives refresher training during annual
staff retreats. As employees of the city, all staff must pass a background check conducted
by the Glendale Police Department and the Arizona Department of Economic Security
Central Registry. In addition, all CAP staff is required to attend ethics fraining and sign a
confidentiality agreement. Glendale CAP staff will participate in conference calls and
attend meetings initiated by DES/DAAS to ensure client/recipient confidentiality is
maintained. The CAP client/services database application maintains client
demographics, case notes and service records. Every staff person has passwords to gain
access to the system. Access to reports or other sensitive information is limited to
specific user groups. CAP complies with a Confidential Policy at all times. All emails
are considered a public document, and therefore, prohibit the use of full client names and
limit the information included within an email. In the event the client needs information
released to agencies, a signed client release of information form is available at the City
Clerk’s Office as a public request. A copy of this form is maintained in client files,
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CITY OF GLENDALE
COMMUNITY ACTION PROGRAM

CLIENT CONFIDENTIALITY PROCEDURE

The City of Glendale, Community Action Program has access to client’s identifiable information
and such should be treated in a professional and confidential manner. All client information will
be stored in a place physically secure. Only the Community Action Program staff will have
access to client information.

Electronic information shall be secured and processed in such a way that wnauthorized persons
cannot retrieve information by means of computer, remote terminal or other source.

All emails are considered a public document, and therefore, prohibit the use of full client names
and limit the information included within an email.

Precaution will be taken to insure that only authorized Community Action Program personnel are
-given access to on-line files. Disclosure of confidential material or any abuse may constitute a
basis for disciplinary action up to and including immediate dismissal.

Employee’s computers are password protected. Client data is mamtamed on a city controlled
server, protected from public access.

Client files and/or confidential information pertaining to the client’s services or personal

information will not be disclosed to any agency or person, unless written authorization is
completed by the client.

City of Glendale Community Services Department Community Action Program (CAP)
5850 West Glendale Avenue, Suite B51 s Glendale, Arizona 85301 « Phone (623) 930-2854 « Fax (623) 930-2141

4
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2.2.4

225

2.2.6

One or two paragraphs describing the Applicant’s Information Technology
equipment and capabilities, consistent with the requirements of the Scope of Work.

As a division within the City of Glendale, the CAP uses the most current version of the
Microsoft Office and Outlook for scheduling and email services, and has full access to
the Internet. It also complies with the federal copyright laws applicable to software
licenses and intellectual property rights. It currently can and will continue to nuse existing
city technology to transmit all DES reports via Microsoft Word, Excel, database software
and in “Adobe.pdf” format, as required by the state. It anticipates no interruption in DES
reporting requirements and will hand-deliver any documents, as necessary. Again, this
will follow all Scope of Work reporting requirements required by the state to convey
Microsoft-based text, spreadsheet documentation, and access information to and from
DES, DHHS Office of Community Services, and other web sites. The City of Glendale
also has data protections in accordance with industry best practices to ensure the security,
integrity and reliability of data stored at the city in full compliance with all DES
requirements.

One or two paragraphs describing the Applicant’s competitive bidding procedures
including time frames used to select subcontractors.

Although the Glendale CAP provides all services directly by staff and does not intend to
subcontract any CAP services, it does follow all federal, state, and city procurement
policies required of it for the purchase of all goods and services. In the event that the
Glendale CAP should decide to subcontract any of its work, it will work with the City’s
Materials Management Division to ensure all federal, state and local procurement
requirements are met.

One or two paragraphs describing the process used to ensure that direct service
snbcontractors are in compliance with contractual requirements and CAP policies,
including specifically how and when on-site monitoring will be conducted (if direct
services are subcontracted for all or part of a service (s)).

Glendale CAP provides all CAP services directly by CAP staff, not subcontracted
agencies. ;
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3.2.2

Service Methodology;

Community Services:
For the services of Community Services, submit the following:

No more than one page describing the procedure used by the Applicant to develop
and maintain a Tripartite Governing Board (for Private, Non-Profit Agencies), or
an Advisory Board (for public agencies).

The City of Glendale follows a Council-Manager form of Government, which means
daily program administration is the responsibility of the City Manager and his/her
designee, while policy is established by the Mayor and City Council. As a division of
municipal government, the Glendale Community Action Program (CAP) reports fo the
Director of the Community Services Department.

The City of Glendale Community Action Program has been developing and
implementing community action plans since 1966 with the guidance of the volunteer
initiated Glendale Development Advisory Board. As the state designated recipient of
CSBG finds for the first time in FY10-11, the City of Glendale recognized the need to
formalize a Governing Board that included representation from elected officials, low
income households, and neighborhoods of the geographic areas served by the CAP. The
city has, by official ordinance, expanded the membership and functions of the
Community Development Advisory Committee (CDAC), an established City Council-
appointed advisory group that operates as an officially appointed city commission, and
meets all the state board requirements. It is important to note that in Glendale, all city-
sanctioned boards, commissions and committees are the responsibility of the City
Council Government Services Committee (GSC). The GSC consists of three City
Council members who meet on a monthly basis to discuss committee vacancies and
possible appointments so that the group membership is balanced and reflective of
Glendale as a community.

The staff liaison to the Community Development Advisory Board is the Glendale CAP
Manager. This individual is responsible for working with the advisory board to ensure it

has the information it needs to provide feedback as to the provision of services and case -

management, and to provide information as to the general direction of the program. The
members of the advisory board work with the GSC to seek applicants for any vacancies
on the board. All appointments to the board are currently two years in length. New
members are selected by majority of the GSC and appointed by the Mayor and Council.
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3.2.3

3.24

One or two paragraphs describing the democratic selection process used to ensure
Board participation from representatives of low income neighborhoods.

A democratic process is in place to ensure that low-income members are representative of
all gpeographic areas of Glendale. The City-Council appointed advisory board represents
the Mayor and Councilmembets, neighborhood representatives from the geographic areas
of the city receiving CSBG and CAP services, low income houscholds, the Glendale
Elementary School District, business, faith and non-profit representatives. Any group or
individual that may have a concern about adequate representation of the community as
part of the membership of the committee may speak directly to the committee at its
regularly scheduled monthly meetings. Every agenda includes a posted “Business from
the Floor” item during which the public may speak. The public may also contact a
member of the Glendale City Council or the City Council’s Government Services
Committee regarding petitioning, representation or appointment on CDAC.

“The CDAC publicly announces the nomination process to the population and

communities they serve. This is done via press release, word of mouth, web-based
announcements, community presentations, neighborhood newsletters distributed at each
of the City’s three public housing complexes, and postings in and around city facilities
(the City’s public branch libraries, the CAP office, Community Housing, Community
Revitalization), and other non-profit agencies providing services to the low-income such
as the Salvation Army, St. Vincent DePaul, Glendale’s Hope For Hunger Food Bank and
the YWCA. :

A narrative of no more than one page describing how the Applicant ensures that the
Board fully participates in the development, planning, implementation, and
evaluation of the programs and services to serve low-income communities.

The City of Glendale Community Action Program has been developing and
implementing Community Action plans since 1966 with the guidance of the Glendale
Development Advisory Committee. Its main functions are to support and encourage
programs to improve community health; to encourage and work towards educational
development of the community; to enhance the social standing of the low-income persons
in the community; to develop the cultural heritage of the citizens of the commmunity; to
create recreational opportunities for citizens of the community; and to recommend
appropriate applications for grants or programs.

The members of CDAC also encourage citizens, voluntary associations, and public
agencies to work together and cooperatively on the health, recreational, cultural,
economic, educational, social, and related problems and needs, which may impact low-
income members of the community. The board meets a minimum of 4 times per year.
The success of the Glendale CAP is in part attributable to the interaction of community.

The CDAC board consists of individuals who represent its primary geographic
community service areas and all other low-income persons throughout the city. Through
their regular meetings, the board participates in program development decisions, agency

2
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planning and program evaluation. The CAP Manager regularly updates board members
on program progress, problems and successes. They also assist with new CAP projects
and make suggestions. The board suggestions are shared by the CAP Manager, with the
Director of Community Services Department, City Departments, and other non-city
agencies as necessary. :

The CDAC board may also evaluate programs through onsite visits. Board members also
participate with Glendale CAP staff to conduct needs assessments, for community needs
and in activities in association with the Arizona Community Action Association. As
mentioned in section 3.2.2, in FY 2010-11, the City of Glendale established a Council-
appointed advisory board. This enabled CDAC to more authoritatively continue its role,
as stated in this section, and to make recommendations to the City Council regarding
programs and services to low-income persons.



City of Glendale-Comnmunity Action Program
Service Methodology — Community Services

3.2.5 A roster of Board members demonstrating which segment of the community each
represents, i.c., public elected official, low-income representative, members of
business, industry, labor, religious, etc.

;Ofgaﬂiiéﬁon . - Name/Address Phone Number
Cholla District Cathy Cheshier

%Neighborhood Ocotillo Deorlisa Dvorak
Low-Income Representative _

: Vacant/Secretary
Neighborhood Yucca Cherie Hudson/Chairperson
Cactus District Chuck Jared
Barrel District Ronald A. J aureiui
Mayoral Cholla District Pattie Johnson-Vice Chair ||
Yucca District Sharyn Nesbitt

Glendale Elementary School | Dr. Sue Pederson
District-Ocotillo District

Neighborhood Ocotillo Marcellous Sanders Jr.

Low Income Representative

John B. Torre

Neighborhood Ocotilio
Low Income Representative

Sahuaro District Matthew C. Versluis
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3.2.6

3.2.7

A schedule of planned Board meetings for the first contract year.

The Glendale Community Development Advisory Committee meets as necessary but at
minimum four times per year on the third Thursday of the month. The board complies
with open meeting law requirements. Meeting notices are posted within the City Clerk’s
Office schedule. The board will meet at minimum in August 2015, October 2015, January
2016 and April 2016.

A narrative of no more than one page describing the service delivery system for
services provided or coordinated with CSBG funds.

Glendale residents can call 24-hours per day the CAP automated phone system at
623-930-2854, which has bilingual informational recordings and instructions on how to
obtain an appointment for services. Glendale CAP staff provides case management and
emergency services, and social services for individuals and families residing in the city,
who are unable to meet basic needs or to resolve other crisis situations.

Utility, rent, mortgage, crisis programs are accessed by an “Education Workshop™ held
every month, depending on funding/appointment availability. The workshops are held to
educate residents on the different programs, guidelines/requirements for rent, mortgage
and utility assistance programs. FEach client is provided with an appointment and the
guidelines/requirements.

Once an appointment is obtained, the CAP staff provides case management services.
Clients are infroduced to case management services during an initial assessment
appointment designed to address both immediate, emergency situations as well as longer-
term issues. The assessment appointment allows caseworkers to determine eligibility for
services and to provide relief from the immediate crisis. Glendale maintains an ongoing,
year-round capacity for providing immediate financial assistance to clients by utilizing a
broad base of funding resources.

Once the immediate crises are mitigated, the client is assessed for longer-term case
management services. Through established case management practices, caseworkers
seek to develop a coordinated, integrated plan of action, which enables clients to achieve
and sustain self-supporting rating across all areas of the “Arizona Self-Sufficiency
Matrix”, As a procedural framework, this case management model consists of a series of
steps, which maximize capacity to produce the desired outcomes that have been mutually
agreed upon by the client and the caseworker.

As part of a greater commitment to provide high-quality services to all Glendale
residents, the Glendale CAP ensures its service delivery systems are characterized by
cultural competence and geographic accessibility.
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No more than two paragraphs describing the Needs Assessment process within the
service area, the method to prioritize needs, and how the results of the most recent
needs assessment will be incorporated in the Applicant’s Community Action Plan.

Rt NFALRIRIGAL ail

information, and citizen input to complete its needs assessment of low-income people
within the community. These sources include, but are not limited to the Maricopa
Association of Governments (MAG) service priorities and planning documents, the U.S.
Census Bureau, the Arizona Community Action Association (ACAA) Poverty Report,
Arizona Department of Economic Security (ADES) reports and statistical bulletins, the
City’s Five-Year consolidated plan, CDBG Annual Action Plan, and Public Housing
Administrative Plan.

The Glendale CAP staff relies on a variety of available reports, surveys, government

Currently this year, the city is working on the FY2015/16 — 2019/20 City of Glendale
Five-Year Consolidated Plan, in which the city will host public hearings dedicated fo
collecting resident input on human service’s needs. Members of the non-profit
community, city staff and the public will participate to offer input on neighborhood
preservation, workshop development, homelessness prevention, transitional housing
services and the efficient use of resources. This information will be shared with all city
departments and used to assess the CAP priorities for funding and programming, by the
Community Development Advisory Committee. Over the course of this year 2015, the
Glendale CAP is participating within the city’s 5 year consolidated plan to ensure that
CAP is adequately targeting its funding with respect to the CAP annual plan, programs,
and services.

No more than two paragraphs describing how linages will be developed to fill gaps
in services through the provision of information, referrals, case management, and

" follow up consulfations.

The Glendale, CAP has always been a leader in providing social services to Glendale
residents. To better assist our clients, the CAP has established a large and diverse array
of partnerships and linkages with neighborhood groups, local non-profit agencies, faith-
based organizations and other government agencies.

The CAP has continually facilitated agency coordination efforts so that information,
referrals and strong linkages with other agencies are readily available to assist clients.
For example, the Glendale CAP has an agency collaboration group that meets throughout
the year and is active in assessing if effective delivery of social services is being
provided. The group discusses current programs, emergency issues and exchanges, and
shares valuable program information on services that each individual agency provides.
The information sharing adds to strengthen our linkages with the community. CAP staff
is actively engaged within the community and annually hosts the Glendale Family Health
and Resource Fair. This event includes presentations from many social service agencies
on their programs, eligibility requirements and referral process.

o




City of Glendale-Community Action Program
Service Methodology — Community Services

3.2.10

3.2.11

This resource fair is beneficial for both clients and the agencies in learning the various
programs with the community. Glendale CAP staff also conducts continuous client
follow-up throughout the year on program referrals to other social service agencies within
the community.

No more than two paragraphs describing how CSBG funds will coordinated with
other public or private resources.

The CSBG funding has always served as the core funding for Glendale CAP. Even so,
the Glendale CAP is able to accept other funding, which complements its core mission.
For example, an additional funding of $129,104 in direct service funds was awarded to
CAP in FY2013-14 under the Emergency Solutions Grant program (ESG) to assist
families with eviction/foreclosure prevention and rapid rehousing to prevent families
from being homeless. In FY2013-14, CAP also received $75,000 in CDBG funds for
eviction/foreclosure prevention.  Additionally, Glendale CAP cumrently provides
LIHEAP, TANF/STCS and Neighbors Helping Neighbors programs. As assessed during
the normal intake process, the needs of the clients are matched with these services as
appropriate and necessary. CSBG funding that is allocated for these programs through
the state grant will be used to assist those clients that meet the criteria as established in
the CAP intake process. And, if necessary, clients are referred to the other services of
non-profits and funding sources that can additionally meet their needs.

The CSBG funds also allow the CAP to leverage staff support to cooperate with several
private and faith-based organizations that have become active in our “Agency
Collaboration” group. These agencies include: Maricopa Integrated Health Systems,
United Health Care Plan, APS, SRP, SWG, Triple Crown Sports, Wings of Love,
Disabled American Veterans, Glendale Elks Lodge, Vineyard Church and Community
Church of Joy. In recent years, the CAP also has collaborated with local businesses and
other non-profit organizations to provide holiday help to many low income families
through events such as JC Penny Santa Shop day, Thanksgiving food baskets; Christmas
food baskets; Back to School Back-Packs and other commiunity events. While these
private organizations do not have funds to cover administration costs, they do provide in-
kind donations that benefit our clients. CAP staff work on the recruitment, organization
and planning processes for these events in order to serve more Glendale residents in the
community.

No more than two paragraphs describing how the Applicant will provide, on an
emergency basis, for the provision of such supplies, services of nutritions foods, and
related services, as may be necessary to counteract conditions of starvations and
malnutrition ameng low-income individuals.

Glendale CAP staff is well trained on the food stamp eligibility and makes hundreds of
referrals each year to that program. CAP staff is trained and certified by the St. Mary’s
Food Bank Alliance to provide direct emergency food box referrals for immediate family
needs that are discovered during client interviews. Glendale CAP staff also makes
referrals to other supplemental programs such as: Glendale’s Hope for Hunger Food

7
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3.2.12

3.2.13

Bank, Government Surplus Food, Vineyard Church, Salvation Army, St. Vincent DePaul,
and Y.W.C.A.’s Congregate Meals Program at the Glendale Community Center, Meals
on Wheels, Glendale Schools Free/Reduced Iunch programs, and WIC that provides for
special nutritional needs of pregnant women.

No more than two paragraphs describing how the Applicant will, to the extent
possible, coordinate programs and form partnerships with other agencies serving
low-income residents, including religious organizations, charitable groups, and
community based organizations.

Glendale CAP is a leading agency in facilitating and coordinating programs to develop
partnerships that benefit our residents. Many partnerships have been developed and have
been in place for years. New partnerships are established each year through our
collaboration meetings. Our partnerships efforts continnously assist clients that are need
of social services. Faith based groups such as: Salvation Army, St. Vincent De Paul, The
Vineyard and Community Church of Joy are important partners with Glendale CAP, as
they also, provide emergency assistance. Many times clients are helped with both
Glendale CAP and faith based resources to resolve their crisis situation. State agencies,
primarily the Arizona Department of Economic Security (DES), are very close partners
with Glendale CAP in referring clients between agencies. Through our collaboration
efforts we have established a very close relationship with the DES-Unemployment
Benefits Office. The Glendale CAP staff can verify information for the individual clients
that we are determining eligibility for in a very timely process.

Another crucial partnership is with DES-Family Assistance Administration in which CAP
staff has the ability to access the DES- mainframe-AZTECS. This enables Glendale staff

to obtain confidential information and verification of state benefits {(i.e.-SNAP, Cash,

Medical insurance) very quickly so that CAP staff can determine eligibility for CAP .
emergency programs. Due to the recent economic crisis, many agencies have gone
paperless, This-in turn has created a delay for clients in providing the necessary
information needed to determine eligibility. These coordinated efforts are allowing CAP
staff to assist many clients who are currently receiving and also qualify for CAP services.
Through our combined efforts, we are successful in producing guarantee payments to
utility companies within a 48-72 hour timeline, thus preventing disconnection of utility
services for many Glendale residents.

Identify ROMA performance targets and any related indicators that will be used to
measure the Applicant’s performance in achieving the six CSBG national goals.

The Glendale CAP will continue to participate in the Results Oriented Management and
Accountability System for measuring performance and results of programs and services.
The Glendale CAP shall pursue the six national goals outlined in federal law:
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Goals

Performance Measures

Low-income People Become More Self-
Sufficient

Participants seeking employment &
obtained a job

Participants gained health coverage
through employment

Participants experienced an increase
in an annual income as a result of
earnings

Participants experience an increase in
annual income as a result of regular
child support payments

The Conditions in Which Low-Income People
Live are Improved.

Safe & affordable housing units in
the community improved through
weatherization or rehabilitation
Accessible “living wage” jobs created
or retained in the community
Accessible & affordable healthcare
services/healtheare facilities-
placement opportunifies created &
maintained

Low Income People Own a Stake in Their
Comumunity

Low income people purchased a
home

Homes received repairs that
improved living environment

| Partnerships Among Supporters and Providers
of Service to Low-Income People are
Achieved.

Established commitments with
partner organizations to provide
resources for clients

Agencies Increase Their Capacity to Achieve
Results

Increased staffing resources through
use of volunteers

Dollar amount mobilized by CAP
including CSBG, State programs,
local funding, private sources, Non-
CSBG Federal programs

Low-Income People, Especially Vulnerable
Populations, Achieve their Potential by
Strengthening Family and Other Supportive
Systemms.

High-energy burden alleviated
through utility assistance programs
Families maintained stability in their
homes through eviction prevention
programs

Elderly/Disabled maintained

. independent living situation as a

result of CAP services
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3.3.2

Case Management:

For the service of Case Management, submit the following: Reflect services
provided by the Applicant as well as the Applicant’s subcontractors,

A narrative describing the Applicant’s client infake procedures:

" 1. Reasonable Accommodations: City of Glendale CAP will reasonably accommodate

clients who cannot visit the office during regular business hours. City of Glendale CAP
staff, depending on availability, may adjust their working hours to accommodate clients
who cannot make an appointment during regularly scheduled business hours. Special
accommodations are provided to the homebound, elderly, or handicapped individuals.

2. Access to Services: The Glendale Program Manager ensures that an eligibility worker
is available for client emergencies at all times. CAP staff will be assigned alternating
schedules in order to attend off site meetings and trainings to ensure that a worker is
available for client emergencies. In the event that a client leaves a message, CAP staff
will return all emergency requests for assistance the same business day and all other
requests for general information within 72 hours.

3. Scheduling of Appointments: Glendale CAP staff provides case management and
emergency services on site, at 5850 W Glendale Avenue, Suite B-51, in Glendale. The
Glendale CAP has intake availability on Monday through Thursday; Intakes for
Homebound/medical clients are completed on Fridays. CAP services are provided by
appointment. The CAP automated phone system 623-930-2854 is available 24 hours per
day and has public voice recordings that instruct clients on how to obtain an appointment
for services.

4. Process to assist in a crisis situation: Glendale CAP Staff conducts interviews on a
daily basis in which clients present a crisis and they are immediately’ assessed by the
caseworker. Once the crisis is assessed the worker determines actual needs to remedy the
situation. -Either by CAP services/programs available or direct referrals to outside
agcncws.

5. Process to assist when funds are depleted: Glendale CAP staff is very familiar with
other community resources provided in the area by the faith-based community, DES
offices, food banks, and other agencies. In the event, that STCS or LIHEAP funds are
not available, Glendale staff facilitates referrals to these other agencies by making phone
contact to ensure that funding is available. The Glendale caseworkers will advocate for
the client by calling agencies that participate within our agency collaboration group. In
some cases when appropriate, caseworkers assist the client in making payment
arrangements with landlords or utility companies until other resources are identified.
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6. Information and referral assistance for applicants/walk-ins clients: Glendale CAP is
well trained in the availability of other community resources which include our agency

collaboration efforts. When interviewing clients or in response to their phone calls CAP
staff provides names, phone numbers for these other agencies and make appropriate
referrals. Agency information resources list are always available for walk-in request/and
or client interviews. '

7. Services at alternative sites: Glendale CAP does not subcontract services nor I;rovide
services at alternative sites.

8. Rights and Responsibilities: Glendale CAP staff advises applicants of their rights and
responsibilities, grievance procedures during the client interview process. The
caseworker also provides the client with a copy of their rights and responsibilities form
that the client/applicant signs during the interview.

9. Client missing documentation: The caseworker will advocate and work with the client
to obtain necessary documents in order to determine eligibility. In the event the
document is not available, the client is rescheduled for the next available appointment on
Tuesday or Thursday.

A description of no more thamn fwo pages describing the Applicant’s case
management model: '

1. Case management is a partnership between a client and a caseworker. Case
management actively involves the client in all phases of the process including
assessment, problem-solving, development of the case plan and resource development.
The case complexity is determined by the level of caseworker involvement that is
required to resolve the presenting problems.

All clients secking services will be assessed to determine the extent and scope of the
client’s crisis and what services should be directed to resolve the crisis. The self-
sufficiency matrix will help identify short, medium and long-term goals. If a client
requires financial assistance, the client will be scheduled for an appointment.

2. Assessment is an ongoing process in which the client participates. The purpose is to

- understand people in relation to their environment. It is a basis for planning what needs

to be completed to maintain, improve, and bring about change in the person, the
environment or both. Assessments must include the following aspects.

a. The client first completes a questionnaire that asks for basic household information
and what services are being sought. The client then completes a self-assessment form
to define their current situation. These tools as intended to enhance both the quality
of the assessment made and the resulting plan of action.
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b. The Self-Sufficiency Matrix is used to quantify the degree and extent of the
presenting and underlying problems scored on thirteen domains using a ten-point
scale.

c. A brief case note will provide a summary of the assessments and what actions will be
taken or, in some cases, not taken to address any identified issues.

Clients and case workers work together to develop the case plan and to identify short,
medium and Jong-term goals. This plan is intended to assist the household to secure and
maintain meaningful employment, attain an adequate education, obtain and maintain
adequate housing and a suitable living environment, and move closer to self-sufficiency.
Target dates for goal accomplishments are also set. These goals are commented in the
case file by the case worker. The clients sign an agreement to participate in the case
management process. The assigned case worker routinely follows up on cases that are in
process, Documentation on in-person meetings and telephone contacts also are noted in
the case file. The case worker also documents a client’s progress in reaching goals and
any problems encountered.

When an assessment indicates the client’s case falls within the “Extended Case
Management” definition, and the client is willing to engage in the case management
process, a more comprehensive approach is taken. These cases require a higher level of
support based upon two core case management constructs: 4

a) The degree to which the caseworker will be able to provide structure and guidance to
help the client resolve their presenting problem(s).

b) The degree to which the development and completion of a case plan is expected to
help a client gain greater self-sufficiency as defined by positive movement in one or
more matrix assessment domains.

For extended case management, a more comprehensive plan will be developed' in
partnership with the caseworker and client, and must be based wpon and supported by the
information gathered in the clients’ assessment process. The caseworker and the client
will identify goals, the needed tasks to reach each goal as well as identify responsible
parties. As progress is made and circumstances change additional steps may be added to
advance the plan towards the client’s case management objective.

Each caseworker will maintain on-going regular contact and this contact will be
documented in the case notes. Caseworkers’ document notes on all actions taken with or
on behalf of the client.
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3.3.5

3. The caseworkers and clients mutually agree on the closure of case plans when the
majority of identified goals are accomplished or when, for various reasons, the client
decides to no longer participate in the case management process. The case manager
documents progress made by the client in the case file as well as the case closure date.

4. Resource development is the identification of additional services and/or agencies
which will help the client successfully achieve their case objectives. Resources should
include both general resources as well as unique resources specific to a client’s needs.

The Glendale CAP uses referrals to other agencies extensively in order to promote clients
helping themselves become self-sufficient. The communication and coordination greatly
assist CAP clients with information, services and other direct benefits offered by other
community agencies. CAP staff will provide the client with an agency information form
that contains agency names, addresses and phone numbers for assistance needed. CAP
staff participates in local networking meetings and is able to act as an advocate for the
client. The case worker will check on the outcome of referrals made. These outcomes
will be documented in client case files.

5. A supervisor is responsible for timely and regular monitoring of case management
services. This includes, but is not limited to, case staffing and case record reviews in
order to insure consistent quantity and quality of work. The supervisor has the added
responsibility of training, evaluating, correcting, coaching, and encouraging casework
staff as appropriate.

A description of propesed ROMA performance oufcomes and any other indicators
that demonstrate how case management services, and the components of case
management services will assist in achieving the six CSBG national goals.

The case managers work together with the client in developing case plans and goals
through case management and case follow up. The caseworker is able to determine
progress throughout the year, by using the self-sufficiency matrix scores which in turn
can be reflected on the ROMA outcome report and within the individual case files.

The annual ROMA outcome report is used throughout the year to determine how many
clients accomplish the six CSBG national goals. See attached ROMA report form.

Case management tools to be used in the completion of an individual household
assessment of needs, case planning, monitoring, and final closure of the household
case plan.

Client Assessment Form
Client Application
Self-Sufficiency Matrix
Case Action Plan
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3.3.6 A client satisfaction survey/tool to be used and a description of how and when it will
be used.

The Glendale CAP provides a client satisfaction survey to any/all residents seeking CAP
Services. Surveys are available in the CAP office lobby and during the client interviews.
When surveys are returned, results will be reviewed, and client concerns identified, and a
determination made on how to address them.

Surveys are used as an important performance measure to measure the effectiveness of
our programs and services. Information obtained is shared with CAP staff, the Glendale
CDAC members and then used for implementation and changes to CAP programs.
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| GLEND,%E

City of Glendale-Community Action Program
Thank you for taking the time to complete this very important survey. Your thoughts and opinions are important.

Which of the following CAP programs have you been assisted with?

o Energy Assistance 0 Rent/Mortgage Assistance

u Telephone Assistance (TAP) 1 First Month’s Move-In Costs
a Property Tax Credit (PTC) o Other:

o URRD (Utility Repair, Replacement and Deposit Program)

o Referral Services

Please rate the following by circling a number from 1-5 (with 5 being the highest rating, 1 the lowest)

Courteous CAP staff 5 4 3 2 1
Convenient access to CAP office 5 4 3 2 1
Responsiveness of CAP staff to your requests 5 4 3 2 1

How long did it take to get an appointment?

Was the Education Workshop beneficial to you? Yes No
Were program guidelines clear? Yes No
Were guestions answered to your understanding? Yes No
Do you find the resources provided helpful? Yes Neo
Was CAP able to me;zt one or more of your needs? Yes No

Do you have any snggestions with regards to CAP or services?

Comments:

19. Do yon have any community needs in your neighborhood?

Comments:

May we contact you for additional feedback? Yes No

Name: Phone:

(Optional)




City of Glendale-Community Action Program
Service Methodology - Case Management

3.3.7

338

‘A description of how the Utility Assistance Program and the STCS Program

services will be available to serve clients on an on-going basis, throughout the entire
contract period.

The CAP Manager closely monitors direct service funds monthly, to ensure availability
throughout the year. The CAP Manager allocates the utility funding sources based on
months of highest historical needs (i.e. July, August, and September) for utility
assistance. All expenditures are closely monitored to ensure once funds are exhausted,
referrals to other social services agencies are offered.

Client grievance policy and procedures and a description of how clients are made
aware of their right to appeal decisions made by the Applicant.

As part of Glendale CAP intake process, caseworkers advise clients of their rights and
responsibilities during the initial client interview. If the client has a concern and would
like to speak with a supervisor, the caseworker provides the client with the CAP
Manager’s contact information or offers to take a message for the manager. The client is
advised that the CAP Manager will return the call within 72 hours. In the event concerns
are brought to the manager and are not resolved on this informal level, the client is
provided the written process for filing their concern in writing.

The Glendale CAP written grievance procedure is then followed in order to resolve client
concerns.
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3.3.9 A narrative describing. how Client Satisfaction Survey data is shared with the
tripartite/advisory board and how it will be nsed in program planning,

Client satisfaction surveys are reviewed annually and shared with City Management and
the Glendale Community Development Advisory Committee. The data collected is an
indicator of the agency’s progress in designing programs that meet client needs. It is also
used in the development of the annual needs assessment and CAP plan.

This data is also a good indication of client response to services that were provided and
any changes that need to occur.
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Facility Location Chart

Organization (Contractor}Subcontractor)
Physical Address,
Mailing Address,

Phone and Fax numbers Where the : Geographic
service(s} shall be provided and agency Days and Hours Area to be
staff may be reached Sub Service of Operation Served
City of Glendale N/A Community Monday through City Limits of
Community Action Program Services/Case Friday Glendale
5850 W Glendate Avenue Management 8 am.to

Suite #B-51 5 p.m.

Glendale, AZ 85301

623 930-2854

623 931-2141 FAX

The facility(s) listed above will not be open on those holidays marked below (insert an X for applicable halidays):

[X 1 New Year's Day

[} Good Friday

[ X1 President's Day

1 Yom Kippur

| [ 1 Washingtor’s Birthday

[ X ] Martin Luther King Jr's Birthda

[ X 1 Memorial Day

[ ] Rosh Hashanah

X] Columbus Day

[X 1 LaborDay

[ 1 Lincoln's Birthday

[ X1 _Independence Day

X1 Christmas

X1 Veteran's Day

[ X ]¥%2Day Before Christmas! | X]

4-haur Holiday Special

[ X1 Thanksgiving Day | [ X 1 Day after Thanksgiving
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February 12, 2015

Arizona Department of Economic Security
Division of Aging and Adult Services
1789 W Jefferson Street, Site Code 950A
Phoenix, AZ 85007

Pursuant to section 5.1 of the application, I certify that the City of Glendale has sufficient funds
available to meet vendor obligations while awaiting payment from Department of Economic Security.
As well, 1 certify that our internal accounting software is able to provide sufficient detail on individual
transactions to ensure they are in accordance with programmatic budget amounts.

Sincerely yours,

—

Tom Duensing
Director of Finance and Technology

City of Glendale ;
Mumnicipal Complex » 5850 West Glendale Avenue ¢ Glendale, Arizona §5301-2599 « Phone (623} 930-2000
www.glendaleaz com



5.6 Additional Required Documents:
4. Notices are to be sent to:

City of Glendale-Community Action Program
Rebecca H. Daniel, Program Manager

5850 West Glendale Avenue, Suite B-51
Glendale, Arizona 85301

623-930-2853

623-930-2141 (fax)
Rdaniel@glendaleaz.com

. City of Glendale
Community Action Program = 5850 West Glendale Avenue » Glendale, Arizona 85301-2599 @ Phone (623) 930-2854» Fax (623) 930-2141
wyw.glendaleaz.com



Attachment 6
ITEMIZED SERVICE BUDGET

CONTRACT SERVICE: Case Management (CMG-CAP) Agency: City of Glendale-Community Action Program
Contract Period: 07/01/2015 - 06/30/2016
1. PERSONNEL : =
TOTAL :
Number of . FTE Total Safary for the SERVICE DES
Positions Level Position Title Contract Period COST COST
1 1.00 Comm. Efig. Specialk $56,952 $56,952 $56,952
1 1.00 Comm, Elig. Rep. $35,141 $35,141 $35,141
1 1.00 Management Aide $40,666 $40,666 $40,666
1 0.50 Comm. Elig. Rep. $17,571 317,571 $17,571
Pay increase (5%) $7,517 $7.517
157,847;
2. EMPLQYEE RELATED EXPENSES
TOTAL DES .
ITEM ‘ BASIS COST COST i
(Average: 40.9555% of :
Various fringe benefits $157,847)

i

3. PROFESSIONAL AND OUTSIDE SERVICES ’ i
TOTAL DES %
ITEM BASIS COST COST
Security Service Charges In-House Security-CAP Not being charged at this time " $0 $0
Temporary Employment Charges Temp. staff support with autside vendor $5.193 $5,193
Office Equipment Includes maintenance on copier, printer and $1,300 $1,300
repairs for office equipment with outside vendor
$325/quarter ..a
JOTAL PROEESSIONAL AN
4. TRAVEL
TOTAL DES
TEM BASIS COST COST
Motor Pool Vehicles CAP Estimated milesfyr.= $2,570 $0 $0

{Motor Pool is not being charged at this time)

ITEM BASIS

Computer Charges CAP-80 Annual fees . $15,000 $15,000

7. MATERIALS AND SUPPLIES
TOTAL DES
ITEM BASIS COST COST
General Office Supplies $295.08/month 12 mos. $3.541 $2.185

fi 79.58/month 1

$80D
:$2,985:

. Postage/Dupl




8. OPERATING SERVICES

{TEM BASIS
Member Dues ACAA Annual Membership $400 &
ACAA Conference $185x 7
Telephone/Qwest Charges $303.08/month 12 mos.
Cell Phone Charges $45/month 12 mos.

$5.50/month 12 mo:

Insurance Fire & Liability

TOTAL DES

cosT cosT
$1,695 $1,695
$3,637 $0
$540 - $0

9 INDIRECT COSTS

11. VYOUCHERS

ITEM
TANF
LIHEAP
LIHCON
LLVG
NHN
City of Glendale-ESG/CDBG

TOTAL DES
CcoSsT COSsT
$55,000 $55,000
$569,407 $569,407
$0 $0
$0 - %0
$1,475 $1.475 ~
$80,000 $0

$100506 S0

806,388 +.7:$625/882;

“TOTALSERVICE COST/DES. TOTAL:COST: %" $1,088,288."

REVENUE SOURCES:

TOTAL REVENUE:

City of Glendale
City of Glendale ESG/CDBG

$874,549  $874,549
$100,506

$33,273

$80,000

$1,088,328 $874,549




Attachment 6

ITEMIZED SERVICE BUDGET

CONTRACT SERVICE: Community Services (CSV-CAP) Agency: City of Glendale Community Action Program
: Contract Period: 07/01/2015 - 06/30/2016
1. PERSONNEL
TOTAL
Number of FTE Total Salary for the SERVICE DES
Positions Level Position Title Contract Period COST COST
1 1.00 CAP Administrator $75,650 $75,650 $75,650
1 1.00 *Comm. Elig. Rep. $35,141 $35,141 $35,141
Pay increase 5%*Excludes New Position  $3,783 $3,783

14,574}

AT

TOTAL DES

ITEM BASIS COST COST
. (Average: 36.601% of

$41,935 $41,935
93 $41,935!

3. PROFESSIONAL AND OUTSIDE SERVICES

TOTAL DES
ITEM BASIS COST COST
__ Temporary Employment Ch $28,649 $28,649

3% 28,64 28,649
4 TRAVEL
TOTAL DES
BASIS cosT cOosT

TOTAL DES
ITEM BASIS COST COST

6. EQUIPMENT TOTAL DES
COST COST
ITEM BASIS
NA | — $ $0

7. MATERIALS ARD SUPPLIES

TOTAL DES
COST

ITEM
General Office Supplies
AND:

8. OPERATING SERVICES

TOTAL DES

ITERR BASIS COST COST




S INDIRECT COSTS

1. VOUCHERS

ITEM

“TOTALSERVICE,COST/DES TOTAL COST: - -

REVENUE SQURCES:* R
DES - DAAS $187,030
City of Glendale $0

$187,030

TOTAL REVENUE: $187,030 $187,030




State of Arizona Substitute W-9 & Vendor Authorization Form

Purpose:  Establish or update a vendor account with the State of Arizona. This form meets the Federal requirements to request a taxpayer
identification number (TIN}, request certain certifications and claims for exemption, as well as the State of Arizona requirements for vendor
establishment.
{instructions:  Complete formif 1. You are a US. person (including a resident alien);

2. You are a vendor that provides goods or services to an Arizona state agency; AND

3. You will receive payment from the State of Arizona.
Return completed form to the state agency with whem you do business, for review and authorization,
See instructions below or refer to the IRS instructions at  WWW.I7S.00V for detalls on completing this form.

> Type of Request {Must select at teast ONE) [[] vaxip [JlegalName [ | EntityType [ | Minority Business indicator
New Location ~  Change {Select the type{s) of . .
(&  NewRequest C (Additional Mail Code) { change from the following: [] Main Address [_] Remittance Address [ ] Contact Information

(& Taxpayer Identification Number (TIN) {(Frovide ONE Only)

6000247

L7 Entity Name Niust Provide Legal Name  (*Miust match 35N ov FEIN given. If individuai or Sole Proprietorship enter First, Middie, Last Name.)

Social Security Number {SSN) - - OR  Federal Employer identification Number (FEINY{ 86

Legal Name* |City of Glendale

G2 Entity Type Must Sslect One of the Foliowing (Cading (X#) is for Internal Purpeses Only)

(" Individual/Sole Proprietor or Sole Proprietor organized as HLC, PLLC (8l} {:State of Arizona employee (16 STATE HRIS EIN

{ Corporation NOT providing health care, medical or legal services  {5A) (K : LLC, PLLC organized as corporation NOT providing health care, medical or legal services (5A)
(" Corporation providing health care, medical or iegal services  (5M) (: LG, PLLC organized as corporation providing health care, medical or legal services (SM)

{" Partnership, LLP or Partnership organized as LLC or PLLC  (5Q {: A state, a possession of the US, or any of their political subdivisions or instrumentalities (4G)

(" Aninternational organization or any of its agencies/instrumentalities (SU} (&* Other: Tax Reportable Entity (5P} .
Pesaiption [Municipality

("' The USorany orits political subdivisions of instrumentalities  (2G) {-Other: Tax Exempt Entity {SH)
G Minority Business Indicator Must saiect one of the foliowing {Coding {X#) is Tor internat purposes only)
(" Small Business  (01) - . {":Small, Woman Owned Business- Hispanic  (31) {":Minority Owned Business- African American (04}
{ Small Business- African American  (23) {":Small, Woman Owned Business- Native American (33} (" Minority Owned Business- Asian  (32)
{ :Small Business- Asian (24} {"Small, Woman Owned Business- Other Minority (11)  { :Minority Owned Business- Hispanic  (74)
(" Smali Business - Hispanic  (25) {YWarman Owned Business (D3} . {"Minority Owned Business- Native American  (15)
" Small Business- Native American (27} {">Woman Owned Business- African American  {17) {"Minority Owned Business- Other Minority  (02)
{. Small Business- Other Minority  {05) { ":Woman Owned Business- Asian  {18) ("-Non-Profit, IRC §501{c) (88}
{ Small, Woman Owned Business {06} {"Woman Owned Business- Hispanic  (19) ~ Non-Small, Non-Minority or Non-Woman Owned
(":Small, Woman Owned Business- African Amerlcan  (29) {_:Woman Owned Business- Native American  (21) " Business (00)
; (" Small, Woman Owned Business- Asian (30} {"-Woman Owned Business- Other Minority  (08) (" Individual, Non-Business {00}
j & Main Address Where tax information and generai corraspondence Is to be maiied & Remittance Address Where payment is to be mailed [] Same as Main
DBA\Branch\Location[ Finance Department DBA\Branch\Locaﬁon[Miscellaneous A/R
Address[SBSO W Glendale Ave Address]5850 W Glendale Ave
Gty Glendale | sl AZ-ARIZONA  fripcode 85301 [ciny/Glendale |srd AZ-ARIZONA | 7ip codte | 85301
{’Vendor Contact Information
Nametl’om Duensing ]Tme Director of Finance and Technology
Phone # |(623) 930-2116 Ext.| Fax |(623) 915-2827 Email | TDuensing@glendaleaz.com

‘U Cerfification [ | Exempt from backup withholding
+ Under Penalties of perjury, | certify that:

l 1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be Issued to me) AND
2.1 am not subject to backup withholding because: {a) .am exempt from backup withholding, or (b) 1 have not been notified by the Intetnal Revenue Service (RS) that | am subject to backup withholding as a
i result of a failure to report all interest or dividends, or () the IRS has notified me that | am no Jonger subject to backup withholding AND

t'3.1am a U.S. person {induding US, resident alien},

- Certification instructions, You must cross out jtem 2 above if you have been notified by the IRS that you are currently subject to backup withholding because you have failed to report all interest and
dividends on your tax raturn. For real estate transactions, item 2 does not apply. For mortgage interest paid, acquisition or abandonment of secured praperty, cancellation of debt, contributions to an
individual retirernent arrangement {IRA), snd generally, payments other than interest and dividends, you are not required to sign the Certification, but you must pravide your correct TIN.

The Internal Revenue Service:does not requi cogsent to rovision of this d ther than the certification required to avoid ba withhoiding,

Signaturei 5/'— _ JTltie Director of Finance and Technolog] Date ﬁ/ 17/2015
e
' [STATE.OF ARIZONAAGENCY USE ONLY~AGENCY AUTHORIZATION i ZVENDOR: DO NOTWRITE BELOWFHISTINE |

SmieHRSEN} 3728 b printName | (¥ a pwt e ED UJ‘L Signature C i W /é-/ V,_,L(j
beX -EYd - . -~
C,ﬁow-gx_i,63a5d25 . Gov Date| 2 / 27 / /5

I
. AGYI AOES  |Titde| Mapagine Phone # Y Email
S e X s =
ISTAT.E{OF"@BIZQNA@AQ_USE ONLY s =y [ edes ey s "VENDOR-&:STATE:AGENCY:-DO'NOT WRITE BELOW THIS-LINE ;

o [JIRSTINMatching [} Corporation Commission

[ Hmis [Jcao-03 [] other

Vendor Number Processed by Date Processed

GAO-W-9 Revised 01/2010



1.0
20

3.0

4.0

5.0

6.0

7.0

8.0

8.0

10.0

11.0

12.0

13.0

14.0

15.0

16.0

170

EXHIBITA

DEFINITIONS

ACC — The Arizona Administrative Code,
COATES — Community Opportumﬁes Accountability, Tralmng and Educational Services Act of 1998, Public

Law 105-285. _— e -

CSBG — The Communily Services Block Grant Act (42 U.S.C. § 9801 ef seq.), as mended by Public Law
105-285

Community Action Agency (CAA) — A designated eligible enhty as described under the federal Communlty
Sevices Block Grant Act

Community Action Plan — A document submitted by the Community Action Agencies to the Community

Services Administration In order fo receive the sub-grants or contracts from the Community Services
Administration grant provided under Section 676 of the Communily Setvices Block Grant Act.

Comprehensive and Coordinated Service System ~ A system for providing all necessary supportive services
within a Planning and Service Area,

DES EN-005 Application For Benefits — The standardized application for benefils used by DES fo obtain
client demographic and financial information from program applicants.

Designated LIHEAP confractor —~ An agency designated 1o provide ufifity assistance services in a specified
geographic service area, as described under the Community Opporfunities, Accountability, Training and
Edycational Services Act of 1998.

Eligible Individual ~ An individual who meets the requirements for a particular seevice or program as outlined
under state and federal law.

Formal Services — Formal services are those services that are provided by an agency or organization,
Informal Resources — Informal resaurces are considered family and friends.

Planning and Service Area — A geographical area in the state or stale jurisdiction that is designated by the
Community Services Administration for the purposes of planning, development, and overall administration of
services under an approved Title XX, Social Services Plan.

Private, non-profit CAAs — A designafed Communily Action Agency that has been established and
maintained as a 501(c)(3) as recognized by the Infermnal Revenue Service,

Public CAAs — A designated Community Action Agency that is a unit of Local Government such as a
municipality, or a County Government.

ROMA — Results Oriented Management and Accountabiliy is a system established by the federal
Department of Health and Human Services for the purpose of fracking and reporting Du!mmes of the
Community Services Block Grant.

State Agency — Depariment of Economic Security — The agency designated 1o develop and administer the
State Plan which is the focal point for services targeted to low-income individuals and famifies in the state,

Linguistically Appropriate and Culturally Relevant — Respect and responsiveness fo explicit cultural and
bnguis{rc needs of individuals ihat is reflected in behaviors, atfitudes, and policies that form an agency
servica system, Such a sysiem enabies the agency, 1o work effectively in cross—culina! situations. The
agency will offer culturally compatible service delivery in taking info account distinct nuances and differing
values, behaviors, expectations, and fife skills that are often roofed in varied cultures,
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Community Action Plan

Orgamization:

ADES Conttact No:

State Fiscal Year Covered by this Commumity Action Plan: SFY

. Executive Summary

A. Community Action Agency Director:

Address:

Phone:

FAX:

B. CSBG Contact Person:

Address:

" Phope:

FAX:

.Statement of CSBG Assarances

As part of the annual Community Action Plan reguired by Section 676 of the Commmunity
Services Block Grant Act, 2s amended, (42 U.S. C. 9901 et seq.), the chief executive of
this Community Action Agency hereby agrees to the Assurances outlined below:

Al Programmatic Assarances
1. The CAA assutes that fimds made available through the CSBG will be
used to:

Support activities that are designed to assist low-income families
and individuals, including homeless families and individuals,
migrant or seasonal farm workers, and eldesly low-income
individuals and families; [“676(b)(1)] .

Please select and provide a description of how such activities will

enable families and individuals:

Page 2
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{] to remove obstacles and solve problems that block the
achievement of self-sufficiency;

. Description: . N

[1 to secure and retain meaningful employment;

Pescription:

[] to attain an adequate education, with particular attention
toward improving literacy skills of the low-income families in
commmities involved, which may include carrying out family
literacy initiatives;

l )E vaplﬁ- Dﬂ'

[0  tomake better use of available income;

Description:

[] +to obtain and maintain adequate housing and a suitable
living environmerit;

Page 3
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Description:

[[] to obtain emergency assistance through loans, grants, or
other means to meet immediate and wgent family and individual
Tneeds;

Description:

[[] to achieve preater participation in the affairs of the
commumities involved, including the development of public and
private grassroots partnerships with local law enforcement
agencies, local housing authorities, private foundations, and other
public and private partners;

Description:

[0  to address the needs of youth in low-income communities
through youth development programs that support the primary role
of the family, give priority to the prevention of youth problems and
ctime, and promote increased community coordination and
collaboration in meeting the needs of youth, and support
development and expansion of innovative commmuity-based youth
development programs that have demonstrated success in
preventing or reducing youth crime; [*676(b)(1)] .

[l  to make more effective use of, and to coordinate with, other

programs related to the purposes of CSBG, (including State
welfare reform efforts); [*676(b)(1)]

Page 4




The CAA assures that the agency will provide on an emergency-basis for
the provision of such. supplies and services, nutritious foods, and related
services, as may be necessary 1o counteract conditions of starvation and
makmirition among low-income individuals; [*676(b)(4)]

Please provide information describing how the CAA. will carry out this
assurance:

The CAA assures that the agency will coordinate, and establish linkages
betwmgovmentalandoﬁlgrsocialscrvicepmgramsto assure the
effective delivery of sach services to low-income fndividnals and to avoid
duplication of such services, and a description of how the CAA will
coordinate the provision of employment and training activities, as defined
in section 101 of such Act, in the communities with entities providing
activities through local wotkforce investment systems under the
‘Workforce Fnvestment Act of 1998; [:676(bX5)1

Page 5
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Please provide information describing how the CAA will carry out this
assurance:

The CAA. assures that the agency will, to the maximum extent possible,
coordinate programs with and form partnerships with other organizations
serving low-income residents of commmunifies aad members of the groups
served by the State, including religious organizations, charitable groups,
and commmmity organizations; [‘676(b)(%)]

Please provide information describing how the CAA will camy out this
assurance: :
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The CAA. assures that the agency will establish procedures inder which a
Jow-income individual, community organization, or religious organization,
ot representative of low-income individuals that considers its organization,

or low-income individuals to be inadequately represented on the board of

" the CAA to petition for adequate representation; [*676(b)(10)]

Please provide information describing how the CAA will carry out this
assurance:

The CAA. assures that this Community Action Plan inclodes a community
needs assessment for the community served, which may be coordinated
with community needs assessments conducted for other programs;

[676()1D]

a. Please provide information describing how the CAA will carry out this
assurance, Information should inciude a description of the Needs
Assessment process completed for the area fo be served; the service
gaps and needs identified as 2 result of the Needs Assessment; bow
service gaps were priontized; and how the results of the Needs
AssessmsntwatefasmrcdimthiscommityAcﬁonPlan.

EXAMPLE:

The Gila County Conmmmity Needs Assessment was completed by the
Commumity Action Program on March 31, 2009. The Assessment

Page7




sncluded collection of existing data to describe the community
demographics and assets, a review of existing commumity assessments to
determine needs identified in the past and identification of the cuent
social, employment and health in the commumity. Tn addifion to existing
data sources, X npumber of key informarnt interviews were conducted, a
service provider suxvey was completed by 37 providets in our service area
and three focus groups were held. Finally, information gained from
Conmunity Forums copducted by Arizona State University on behalf of
the Arizoma Commoumity Action Association was incorporated into the
findings of the Assessment.

Service gaps wexe identified based an analysis of 1) the social, health and

employment indicators, 2) perceptions of the key informants, and 3) the
comumumity jnput from focns groups and the Corumumity Forum.

In preparing the Community Action Program 2010 Plan, the results of the
assessment were reviewed by the CAP Advisory Board and CAP

to determine priorities relative to the Commumity Services
Block Grant Frinding. The process for prioritizing included:

1.
2,
3

b, Please indicate the dafe this community needs assessment was

finalized:

Momsh Day Vear

The CAA assures that the agency will administer the commumity services
block grant program throngh a tripartite board that fully participates in the
development, planming, implementation, and evaluafion of the program to
serve low-income communities; [*67 6B1

a. Please provide information describing how the CAA will carry out
this assurance:

Page 8
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b. Please provide the current Tripartite Board Roster and contact

information immediately below:
Tripartite Board Roster
Board Member Address Telephone Indicate No More Indicate Lengih of
Name Nunaber than One: Texm and Term
Limit Exd Date
*Low —Jncome Rep
*Elected Official
*Business or
Indusiry

b {4t | ot ot et
&"PP,F;F‘OWF?JP\P‘P}“P?‘

c. Please describe the democratic selection process used to elect a low-
income representative on the tripartite board: ) :

Page 9
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o _yevised: - .

d. Pléase attach a copy of the current board by-Jaws as an addendum to
this document and indicate when these by-laws were Iast reviewed and

/ /

Month Day Year

_Administrative Assurances

1.

The CAA assures that unobligated fimds carsied forward into the

following State Fiscal Year (SFY) for expenditure will be consistent with
program purposes; [ ‘675 (C ) superseded by Public Law 107-116]

The CAA assures that it will comply with the terms of any contract with
the State, with the State plan, and to meet appropriate administrative

standards, performance goals, financial management requirements, and’

other requirements established by the State (including perfotmance
objectives); [‘678C(a)]

The CAA assures that it will establish fiscal control and fond accounting
procedures pecessary to assure the proper disbursal of accounting for
Federal and State funds paid to the CAA, including procedures for
monitoring funds provided under the CSBG; [*678D(&)]}

" The CAA assures that it will participate in Results Oriented Management

and Accountability Practices for the purpose of measuting performance
and results. This incledes defining ontcomes under the six national goals
that promote self-sufficiency, buflding agency capacity, and commumity
revitalization; [-67SE@)(1)(A) and ‘678E@X1)(B)

The CAA assures that it will repay the State amounts found not to have
been expended in accordance with the CSBG Act, or the State may offset
cuch amounts against any other amount to which the CAA is or may
become entitled under the CSBG program; [679C(@)]

The CAA assures that CSBG fnds will not be used for the purchase or
improvement of land, or the purchase, comstruction, or permanent
improvement (otber than low-cost residential weatherization or other
energy-related home repairs) of any building or other facility; [‘678F(a)]

The CAA assures that programs assisted by community services block
grant fimds shall not be carried out in a mamner involving the use of
program fimds, the provision of services, or the cmployment or
assignment of persomnel I 2 manper suypporting or resulting in the
jdentification of such programs with any partisan or nonpartisan political
activity or any political activity associated with a candidate, or contending

Page 10
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10.

faction or group, in an election for public or party office; any activity to
provide voters or prospective voters with transportation to the polls or

similar assistance with any such election, or any voter registration activity;

The CAA assures that no person shall, on the basis of race, color, pational
origin or sex be excluded from participation in, be denied the benefifs of,
or be subjected to discrimination under, any program or activity funded in
whole or in part with commumity services block grant fonds.  Any
prohibition against distrbution on the basis of age under the Age
Discrimination Act of 1975 or with respect to an otherwise qualified
individnal with a disability as provided in Section 504 of fthe
Rehabilitation Act of 1973 shall also apply to any such program or
activity; [‘678FO]

The CAA. assores that religious organizations will be considered on the
came basis as other non-governmental organizations to provide assistance
under the program so long as the program is implemented in a manner
consistent with the Establishment Clause of the first amendment of the
Constitution; not to discriminate against an organization that provides
assistance under, or applies o provide assistance under the community
services block grant program on the basis that the organization has a
religious character; and not fo require a religions organization to alter ifs
form of jmternal govemnment except as provided under the CSBG Section
678B or to remove religions art, icons, seripture or other symbols in order
to provide assistance onder the community services block grant; [679]

The CAA assures that it will comply with the requirements of Public Law
103-227, Part C Environmental Tobacco Smoke, also known as the Pro-
Childrén Act of 1994, which tequires that smoking ot be permitted in any
portion of any indoor facility owned ot leased or contracted for by an
entity and used routinely or regulaly for the provision of health, day care,
education or library services to children wnder the age of 18 if the services
are fonded by a Federal grant, contract, loan or loan goaraniee. The CAA
forther agrees that it will require the langmage of this certification be
included in any sub-awards, which comtain provisions for children’s
services znd that all sub-contractors shall certify accordingly.

Signatme

Authorized Signatory/Director of the Agency - Date

Page 11




IV. Narrative Plan To Implement Assarances

-1

2

-Administrative Structiwe

Please provide a descriiotion of the CAA as an organization, its primary fumctions,
mission, esponsibilities, organizational structure, and its association as a part of a
larger entity if apprapriate;

Program Overview
A Service Delivery System

Please provide a description of the service delivery system for services
provided or coordinsfed with CSBG funds, targeted to. low-income
individuals and families in the community; [*676(b)(3)A)] This should -
include services to be provided, current programs, geographical location,
population demographics, and socio-¢conomic factors existing in the area;

Page 12
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Subconfracting Agencies

Please identify subconfracting agencies, CSBG funding levels, and

services provided by each agency.

SUBCONTRACTING AGENCIES

AGENCY NAME
ADDRESS

TELEPHONE NUMBER

SERVICES PROVIDED

CSBG FUNDS AWARDED

hal bt R Dl e

TOTAL

Page 13
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3. Linkages

Please provide information which describes how linkages will be developed to fill
_identified gaps in the sexvices, through the provision of information, referrals,

case management, and follow up consultation; [‘676(B)(3)B)]

4. Coordination of Funds

Please provide information which describes how CSBG funds will be coordinated
with other public and private resources; [:676(EBEXON

Page 14
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Tnnovative Community and Neighborhood Based Iuitiatives o

Please provide information which -describes -how the-CAA will-use. funds to...

support innovative community and neighborhood-based initiatives related to the
purposes of CSBG, which xozy snchude fatherhood initiatives and other initiatives
with the goal of strengthening families and encouraging effective parenting;

[676(b)3)D)]

Child Support Referrals

Please provide information which describes how the CAA will inform custodial
parents in single-parent families that participate in programs, activities, or
services camied out undex the CSBG about the availability of child suppart
services; and refer elipible paremts to the child support offices of the State.

[678G(b)D) & @)

Page 15 -
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Resulis Oriented Management and Accountability (ROMA) Pexformance Measures
Please attach a copy of the ROMA Catalog and specify the performance measures the

CAA. will report in the timeframe covered by this Comumunity Action Plan, to measure
agency success in achieving the six OCS National Commumity Action Goals.

Page 16
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Exhibit £ !
Part ll: Outcome of Efforfs, FY 20 - Quarter

National Performance Indicators - Agency Level Forms :

Name of Agency Reporting: Jo e LR L T R L A g e
Goal 1: Low-income people become more self-sufficient. I TTFTT

ones EBEHEIO]I ==
A. Unemployed and obtained a Jo!
1

B_ Employed and mainfained a job forat least 90

" E_';;" o days #DNIo}
C. Employed and obtained an .
increase in employment income andfor benefits #pot ’
(Pg.A7}
D. Achleved "living wage™ .o
employment andioy benefits #DNol

{Pg.18)
in the rows helow, please include any additionat Indicators that were not caplured above,

#DNIo)

#DV/o!

#DJV/nt

TERRE M S e s oyt P arhe, e Ve lm wb il s m— by Ty me e o
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B. Completed ABEIGED and received certihicate of diploma

| _(Pg21)
C. Completed post-secondary educabon program and obtained

certificats or diploma

®g2d) - - I — .
D. Enrolied children in before or atter school programs

£ Obtained care for child or ather r.!ependi.nt

(Pg22)
. Obfained access o reflable fransportation andlor driver’s Beense

{Fy22)
& Obfained health care seivices for th Ives or family ber

(Pu2s) _
H. Obtained safe and affordable housing

(Pg.23)
. Obiained food assistance

| Pozs)

). Ohtal n LIHEAP energy essistance

{Pg24)
(ﬁ Obiained nom-emergency WX energy’ assistance

(Pg.24)
1 Obtained other non-emergency energy assistance .
Not Includi LIHEAP or W

(shhe.llocaupriva(e energy programs. Ho

d above.

(Pg.24)
Tn the rows below, please Include any additional indicators thaf were not cap

JUBTP P



ple become more self-sufficient.

e

H
i
H

T

4. Number and percent
of participants in tax
preparation programs-
wha gualified for any type R
of Federat or State fax #DIVIO}
credit and the expecied
aggrenated doflar amount

of credits ! :

(Po27)

2. Numnber and percent
of parficipants who obtained . .
court-ordered child support
payments and the FDVI
annual aggregated
dotiar amount of payments

Pg27} .
3. Nomber and percent
of participants who were 3 .
enrolled in tefephone lifeline ;
andfor energy discounts - !
with the assistance of the #OIV/0 i
agency and fhe expected !
aggregated dolar
amount of savings

Po.20)
In the rows below, please Inchide any addifions! indicators that were pof caj above.

wZMBMOZP» TAM

#DIVIo

FDIV/D}

#FDVIO! .

a1 o

ne wme o




participants demonstrating
abiiity to complefe and

maintain a budget for avey
90 days
(Pa:27)

ecome moye

2. Number and percent of
participants opening an
ndividual Development
Account {IDA) or vther
savings acconnt
(Pg.28)

FDWVIOL

3. Nunber and percent

of parﬂcipﬁm& who
increased thely suvings
throngh IDA or other
savings accounts and
the aggregated mmount
of savings

(Py.28

4. Of parficipants ina
& ity Action assets
development program
{IDA and others):

(Pg.2B
2. Namber and percent

of parficipants capitalizing
& small business with
accomuiated savings

ZOmeA BN~ = &

#DM?I

#DW/ol

(Pg.28)
b Number and percent of
participants pursuing post-
edncation with

{Pg.28)

©. Number and pescent of
participants purchasing a
home with accumulated

(Pa.25)
T The rowWs below, pleese tnciids an axdifional

=

#DIVo!

#DOIVIOL

FDNOL

MW@MM

#Diviol

#DIV/oL

#DNL

—————— brr e




Agency Notes and Clarifications on Goal 1:
Low-income people become more self-sufficient.

[See Instructions , page 3]
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Goal 2: The conditions in which low-income people live are impraved.

or
(Pg.37)

H. Actessible “tiving wage™ jobs created, oy saved, from

tion or i1 in the 16y
(Pg.32) -

5. Safe and affordable housing tnits o ted by the ity
{P9.33)

D. Safe and affordabl g upits mthe ity preserved or improved
through co £ therization or rehabilitation achieved by
Community Action actiity oradvocacy
(Pg.33)

E, Accesslble safe and ‘affordable health care servicesfacllifies
for lowe) people sreafed, or saved from reduction or efimination
{Pg.58)

E, Actessible safe and affordable chitd care or child
deyelopment placement opporiunitfes for low-ncome
familles created, arsaved from reduction or efimination

(Pg.34)
=3 Accessibie before-school and affer-schoof pograAm

piacement opportunities for low-income famliles created,
of saved from reduction or elimination

Pg34)

H. Accessible new of expanded portation 1 rces, or those that are
saved from Jon o elimtnation, that are avaliabloe ta Jow
peopfe, including public or private transportation
(Pg.34)

1. Accessible o7 | d Honal and training p} ot ppoctunities,
orﬁyoseﬂ:atmszvud&oti\ Hion or elimination, that are Habl

el tional, lteracy,

for Jow-income peaple In the iy, ¥ L
and Jife skill training, ABE/GED, and pnstsemndaryadmﬂnn

P35
I the sows below, &mﬂmmmmmgﬂwm

e e

e o

PO p——



TRnL Z R e SRR
‘n ts as a reshlt of a change In faw, regnhllon or pnﬂ:y,

which msulis in nnpmvemenrts in qualiy of ife and assets

Pa37y
B, Increase in the avallabilily or preservation of

community faclijties

{Pg.38)
C, Increase In ﬂne ‘avallability or preseivafion of community -

sewvices to improve public health and safety

(Pg.58}
D. Increase In the gvallability or preservation of commercial senvkaes

within loweIncome nelghborhoods

{Pg38)
E fncrease In or presarvation of neighborhoad guafity-ofiife

fesources

{Po.35)
mummmwamwmmummwm .

e TNy
Number of communtty mambws mobiized by Dommunity Acﬁon

!hat participate in communify revitaiization and apti-paverty inifiatives

icer Tionrs donated I the agency (11is wifi be ALL volunteer hours)

ansueabdnlusﬂnpanhymhmds
(PRA3)
B, Jobs saved at least in part by ARRA funds

{P4.43)

the rows below, pbasehdvdemyeﬂﬂnnalimm
thaf were nof Shoye,

[eTpRe—————

H
i
i
i
i
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Agency Notes and Clarifications on Goal 2:
The conditions in which low-income people live are improved.

[See Instructions, page 3}
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Goal 3; Low-income people own a stake in their community.

STl T H =50 e e
Total number of volunteer houzs donafed by Iow—income individuals
to Community Action (This Is ONLY the number of volunteer hours from
from individuals who are low-income) .
(Pg.44)
in the rows below, please include any additional indicaiors that were nof capiured above.

A. Number of low—mmme people partlcxpahng n
formal communmnity organizations, government,
boards or councils that provide input to decision-making
and policy-setting through Community Action efforts
(Pg.46)

B. Number of low-income people acguiring husinesses
in their community as a result of Community
Action assistance
{Pg47)

C. Number of Jow-income people purchasing their own home
in thelr community as a result of Community Action
assistance
Pg47n)

b. Number of low-income people engaged In non-governance
communify acfivifies or groups created or supported
by Community Acfion
(Pga7y

In the rows below, picase include anyaddiﬁmalmdvcatam thaf were not capired abiovs,




Agency Notes and Clarifications on Goal 3: _
Low-income people own stake in their community.
[See Instructions , page 3]

by

*s s b esan e



Goal 4: Partnerships among supporters and providers of
services to low-income people are achieved.

S 7 s : = ——
Non-Profit

Faith Based

Local Government|

State Government|

Federal Govermnmen|

For-Profit Business or Corporation

Consortiums/Collaboration

Housing Consortiums/Collaboration

School Districts

Institutions of post secondary educafionftraining

Financial/Banking Institutions

Health Service Institutions

State wide associations or collaborations

In the ;ows below, please add other types of pariners with which your CAA has formed
relafionships that were not captured above. Please describe these parinerships in Goal 4 Notes.

The total number of organizations CAAs
work with to promote family and community 0
outcomes ’




Agency Notes and Clarifications on Goal 4:
Parinerships among supporters and providers of services
to low-income people are achieved.

[See Instnrchionsy page3f————————-~- - ] R




Goal 5: Agencies increase their capacity to achieve resulits.

Nber of C-CA

Number of ROMA Trainers

Number of Family Development Trainers

Number of Child Deveiopment Trainers

Number of sfaff attending trainings

Number of board members attending trainings

Hours of staff in trainings

Hours of board members in trainings

In the rows below, please include any additional indicafors that were not capiured above. Please

describe these rneasures in Goal § Nofes,

0t ——————— it




Agency Notes and Clarifications on Goal 5:
Agencies increase their capacity to achieve results.
[See Instructions , page 31
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[Goal 6: Low-income people, especially vulnerable populations, achieve their
potential by strengthening family and other supportive environments,

A.Seniorcmzens (senims can bereported lvmm,oncemderSamnrcihzmsand
again |f they are disabled undey Individuals with Disabilities, apes 55-over)

B. individuals with Disabllities

| {Pg.55)

Ages: A7
18-54
55-over

Tn the rows below, please induda any sddifional Indicators thaf were nof captured above.

(Fq
B. Emergency fuel or uiility payments funded by LIHEAP
or other public apd private funding sources :
(Pg.58)

C. Emerggency Rent or Morigage Assistance
{Pg.59)

D). Emergency Gar or Home Repaijr

{Le. structural, applfance, heating system, efc.)

_(Pa.59)
lE. Emsrgency Temposary Shelter
(P60}

F. Emergency Medical Care

{Pg.50)

G, Emeigency Protecﬁon from Viclence
50}

4. Emergency Disaster Refief
r {Pg.61)

KEmsrgencyc}uttﬁmn
mmwmmmmwmmm#mmmm
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[Goal 6: Low-income people, especially vulnerable populations, achieve their
otentlal b strengthemng famll and other supportwa enwmnments
= = T

1. Infants and children obtain
age-appropriate
immunizations, medical,
and dental care

2. Infant and child health and
physical development are
Improved as a result of

dequate nutrition

3. Children parficipate in
pre-school activities fo
devejop school readiness
skills

4. Ghildren who participate in
pre~school activities are
developmentally ready to
enter Kindergarien or

4st Grade

'.':"lCD<.

4. Youtfs improve heaith and physicat
development

2. Youth improve socialiemotional
development

3. Youth avoid risk-taking

Taporots

for a defined period of time

4, Youth have reduced involvement
ith cyirninal fustice sysh

5. Youth increase academnic, athiefic,
or fal skills forschool

LR Bl = - I )

1. Parents and other adulfs learn
and exhibit Improved parenting
skills

2, Parests and other adults lsam
and exhibit improved family

funstioning skills

fnmsmwsbetow plﬁssmdudemyadmalmmmatmndcapwm

Family Maintenance: (spediy oulcome)

£DIVR!

Famtty Maintenance: (specify autcoms)

#FDVAaL

FOIV/OH

o

ovnst iy g0




Goal 6: Low-income people, especially vulnerable populations, achieve their
potential by strengthening family and other supportive environments.
= Wﬁc"‘"ﬁ“_‘__‘; = e

r= 1

{Pg.72)

B. Obtalned care for child or other dependant
{Pe.72}

C. Obtaiped access {o refiable fransporiation andfor drives’s license
(Pg.72)

0. Obtalned health care services for themsalves or family member
(Pg.73)

E Obtained safe and affordable housing
{Pg.73)

[F.r‘“ iped food assistance
Pa.73)

G. Obtained nor-emergency LIHEAP eneygy assistance
_(Pg.78)

H. Obfained non ‘gency WX energy assistance
(Po.74)

1. Obtained other non-emergency energy asskstance
{Statelocaliprivate energy programs. Do Not Include LIHEAP or WX}
{Pg.74)

Food Boxes )} -
.78)

B. Pounds of Food

q.77)
C. Units of Clothing

77
D. Rides Provided

{Pa.7n
E. Infonmation and Referral Galls
(Pa78)

1
)
J—

Y e——
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Agency Notes and Clarifications on Goal 6:

Low-income people, especially vulnerable populations, achieve their

potential by strengthening family and other supportive environments.
—{See-/nstrictions , page 3] e s




Exhibit F

COMMUNITY SERVICES BLOCK GRANT

“INFORMATION SYSTEM {(CSBGIS) SURVEY

. Sections D-G and
National Performarice Indicators for the Six National Goas 1-6

of
FISCALYEAR 20
COWIMUNITY SERVICES BLOCK GRANT
by
THE NATIONAL ASSOCIATION FOR STATE COMIMUNITY SERVICES PRQGRAMS




Exhibit F - CSBG IS Suyvey

Section D: Accomplishments and Coordination of Funds

> Use a separale sheet for your answers, or enter them here. Please do not use acronyms.

1. Strateqic Thinking for Long-Term Solutions -

a. Please describe an agency strategy which addresses a long-tenm solution to a persistent problem affecting members of the Jow-

income community, Address the following questions:
i_How did the agency kenfify the cammunity need?

il. How were CSBG funds used v plan, manage, and/or develop the approach?

Wi._What locat partners were involved, and how did each contribute to the program?

iv. What outcome indicators did the agency use fo measure success?

v, What outcomes have resujted in FY 20132 {f no oufcomes yet, when?

2. Hverin h-Quality, Accessible, and Well-Wana ices
a. Please describe what youl consider fo be the top management accomplishment achieved by your State CSBG affice during FY

2013, Show how responsible, informed leadarship led to effective and effident tnanagement of CSBG.

Top State Management Acconpjishment

b. Please describe what you consider o be the fop three management accomplishments achieved by your agendies during FY
2013, Show how respornsible, informed leadership and effective, sfficient processes led to high-quallly, accessible, and well-
managed services.

Top Three Agency ianagement Accomplishments:

Section D FY 2013 CSBG IS FORMS

PAGE10F2
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" Extibit £~ CSBG IS Survey

3. Hobilizing Resources to Support Innovative Solufions

2 Please describe how your agency addressed a cause of condition of poverty in the community using an innovative or creative
approach, Showcase how your agency refied on moblization and coordination of resources to help reach interim and final
outcomes. Demonstrate how CSHE "worde” as it funds staff activities, investments, or services to meeta communtty heed.

Include the following elements:
i Agency name {no acronyms please) - -
#. Program name
. CSBG service category
v. Description of program {capacily, duration, tergeted population, eic)
l 1
v. Howwas the agency'’s approach innovalive or creative? Please be spedific.
i 1
\i. Outcomes achieved {include the number of people enrolled and areas affected)
vii. Howwere CSBG funds used? Please be specific.
C 1

vi. What local pariners were involved, and how did each confribute fo the program?

I

4. viding Positive Resuits for Vulnerable pfaions
a. Please describe one youth-focused initiative that illustrates how CSBG funding was used and coordinated with other programs
and resourees. Include: the following elements: :

i intion of inliative
J i
]

i What local partners weie fovoived, and how did each coninbute to the program?

r fii. Oufcomes achieved {include the nusmber of people enrolled and areas affected)
1

. Howwere CSBG funds used? Piease be specific.

1

b. Please descrbe one senip r—fnmseri inifiafive that lustrates how CSBG funding was used and coordinated with ofber programs
and resources. Indude the sollowing elements:

i Descripfion of infiiative

[
i Whatluca\parherswerehvdvéd.andmdideadwmmmmapmmm? 1
L ~
i Outcomes achieved Gnclude the number of people enrolfed and aress affected)
| )
. How were CSBG funds used? Plaass be spedific,
g I 1

Section D FY 2013 CSBG IS FORMS PAGE20F2
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Exhibit F - CSBG IS Survey

Section E: CSBG Expenditures by Seyvice Category

i

Agency Reposiing: I'—:'.“::."""";::L.’:f" e E e ST R

Table 1 I amount of CSEG funds expended In FY 2013 by Service Category

Service Category

1. Employment

12. Education

3. income Management

4, Bousing

. Emergency Services

8. Nutrifon

7. Linkages

8. Seif Sufficiency

9, Health

40. Other

Totals

Of the CSBG funds reported above [ L it e | were for administrafion.

Please consult fhe nstructions regarding what constitutes ractinistration.”

able 2: Of the funding fisted in Table 1: Funds for Services by Demographic Category, FY 2013

Demographic Category CSBG Funds

. Youth
dh ". s aged 1210 18)

Section E FY 2018 CSBG IS FORNS
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Exhiblt E - CSBG IS Survey

Section F. Resources Administered and Generated by the CSBG Network

4. Mame of Local Agency Reporfing

2. Amount of FY 2013 CSBG allorated fo reporting agencles
Federal Resources. (Other than CSBG}

1

— 1

3. Weatherization {DOE) {includa oif overcharge $%) 3 | |
4. Bealth and Human Services (HHS)
a. LIHEAP - Fuel Assistance (include oft overcharge $%) 4
b. LIHEAP - Weatherization (include oil overcharge $$) 4b.
c. Head Start 4c,
4. Early Head Start 4d.
. Older Americans Act. 4e.
f Socal Sesvices Blotk Grant (SSBE) &
g. MedicareMledicald 4g.
h Assets for Independence (AF) 4h.
i. Temporasy Assistance for Needy Families (TANF) 4L
1 Chikd Care Davelopment Block Grant (GCOBG) - 4
k. Other HHS Resotrces:
i CFDA % ki
I8 CFDA# i
i CFDA# Lidi
v | croA®: Sk
Total Other HHS Resources %
5. Department of Agriculfure (USDA)
a. Special Supplemental Nutrition for Wamen, Infants, and Chideen (WIC) 5a.
b. Al USDA Non-Food programs (e.g- mural developmend sh.
c. Alother USDA Food programs Sc.
6. Depariment of Housing and Urban Development {HUD)
a. Comwnunlty Development Block Grant {COBG) - Fed,, State, and local Ga.
b, Seciion8 §b,
e Secfon202 Bc.
d. Home fenantbased assistance « &d.
e HOPE for Homeowners Program (H4H) Se.
f Emergency Solutions Grant (ESG) sf.
g, Confinum of Care (CofC) 6g.
h. Allcther HUD Including homeless programs 6h. |
7. Department of Labor (DOL}
2. Workforce Investment Act (WiA) T
b, Other DOL Employment and training programs 7h.
¢, All ether DOL pograms Te.
8. Corp. for National & Communify Service (CNCS) programs &
9. Federal Emergency Management Agescy {FEMA) 8
40. Depariment of Transportation 10.
41. Department of Education 1.
42, Pepariment of Justice 12,
13. Department of Treasury 13
Other Federal Resources:
1 CFPA#
| CFDA &
L. CFDA#E
. CFDA ¥
44, Total Other Federal Resources

45| TOTAL: NON-CSBE FEDERAL RESOURCES

Section F

FY 2013 C5SBG IS FORMS
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SECTIONF, Resources Administered and Generated

Exhibik F - CSBG IS Survey

16. State Resources
a Stte funds used for the ssme purpose as wa [ 1
federal CSBG funds
b’ Skate Housing and Homeless programs (mckzdehousingmqedﬂs) 6b,
c. State Nufrition programs 16c.
d. State Day Cae and Early Childhood programs 16d.
e. State Energy programs 16e.
§ State Health programs 1sf.
g. Stale Youth Development programs 16g.
. State Empioymentand Training progiams 16h.
j. Shate Hend Start programs 16l
j State Seniof programs 16§
%, State Transporiation programs 16k
1. Stefe Education programs 18t
m. State Communfly, Rural and Economic Development progtams 160
0. State Family Development prograins 18n.
p. Other State Resources
|
i
oA
.
Total Other State Resovrces
17. | TOTAL STATE RESOURCES
1B. {Fany of these resources were atso reporied under lem 15 (Federal Resources)
please estimals the amotnt. 1
FY 2018 CSBG IS FORMS

Section F

PAGE20F3
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Exhibit F - CSBG IS Stwvey

Section F. Resources Administered and Generated

44. Local Resources

20,
.21 "

a. Amount of unresticted funds appropriated by Jocal govermment 19a.
b. Amount of reshicted fands appropriated by focal govemment 4sh.
. Valug of Contract Services 19¢.
d. Vale of in-kind goods/services received from local government 1sd.

10 St e AN

[P

TOTAL: LOCAL PUBLIC RESOURCES

!fanyofﬂmamomwsraalsumpmed under ¥ems 45 o 17, (Federal or
State resources) please esfimate the amoumt.

22. Private Secfor Resources

23.
24.

2 Fupds from foundafions, corps., United Way, other nonprofits

b. Other donated funds

¢ Value of cther dosrated ilems, food, clothing, furpilure, elc.

d. Value of In-kind services received from businesses

&, Payments by clients for services

f. Paymenis bypﬁvateenﬂ’d&brgwdsorservkesfor
fow-income dlients or comimunities

NPENRF

TOTAL: PRIVATE SECTOR RESOURCES

l(Federal. Sde,orLo:almm)pleaseesﬁmale!heamotm

Jf any of these nesources wefe also nciuded In subtotal lems 18, 17, or 20

AL NON-CSBG RESOURGES

25. TOTAL: (FEDERAL, STATE, LOCAL, PRIVATE)

\ess amount of double count fiom ftems 18, 21, and 24

26. TOTAL Induding CSBG

Secfion ¥

(tem 25 plus ltem 2)

FY 2012 CSBG IS FORMS

PAGE 2 OF 3
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Exhibit F- CSBG IS Survey

i
Section G Program Participant Characteristics ! g

i

!

4. Name of Agency Reporting [ ee feeet 2 ™ P A F L 1 ]

2a. Total Nort CSBG Resources Reportad fn Section F
) 21, Total amount of CSBG Funds allocafed

Total Resaurcs for FY201.‘;(2a-+ 2h)

* 3. Total nnduplicated nuraber of persons about whom one or more characteristics were oblained:
4. Total unduplicated number of persons abotst whom no characteristics were biained: H
[ A Totaimdupfcatednumbernffamm‘aabontwwmuneormora f tesistics were obtalned: i,
& Total unduplicated number of families about whom no characterfstics were ohtained: :
{7. Gender Nuomber of Pessons* . 43, Family Skze Number of Familles™ 1 :
a Male a One
h. Female b. Twe
TOTAL* c. Three . :
d, Four #
& Age & Flve
a 0-5 - £ Six :
b. &6-11 i g. Seven ) :
¢ 12-17 h. Eightormore } : !
d 18-23 - TOTAL™ s :
e 24-44 s
£ 45-54 . 14. Source of Family Incoms T Nomber of Families — H
g. 55-8% 2. Undupiicated # Famiiles Reporting : . :
h. 70+ One o More Sotrces of Income ;- {
TOTALS b, Unduplicated # Famllles Regortin i ?
Zero ncome R i :
9. Ethnicity/Race Number of Persons®
1. EthinicH TOTAL Undvplicated £ Families
a. Hispanic, Latino or Spanish Origin Reporiing One or More Sources of
Income or Zero Income.™*

b. Not Hispanic, Latino, or Spanish Orign

TOTAL* Bdwﬂenemwdﬂwbﬁllofﬁm)ﬂus

Iduﬁtyingﬁnappﬁnbhsmofkmo

1L Race c TANF .
a White - d ssi :
. Black or Afiican American & Sodll Securily .
. Ametican indian and Alaska Native . Pension :
d. Aslan N g. General Assistance |
e, Nafive Hawaiian and Other Pacific Isiander b Unemployrmest nsurance '
£ Other e ~ L gnnpw“;iuyment-t-oﬂmm i
g. Mmﬁ-Race(anytvnormnraofﬁse ) i ent Only H
Forar = k. Ofer :
L_Tolal lems oK) :
X {m. Education Levels of Adulfs # 35_ Leve! of Family income
(#ForAdvl‘tquearsOrOIder(bdyj lumber of Pessons™* (% Of HHS Guideline) Numbes of Families™*
a, DB a. Upto50%
b. 8-12/Non-Graduate . . b. 51% o 75%
c. High School Graduate/GED c. 76% to $00%
d, 12+ Some Post Secondary d. 101% to 125% .
e,2u4wafscfa&e9=&aduaba e 128% b 150% .
TOTAL™ £ 151% o 175% B
g. 175% o 200% )
A% Olher Characteristics Number of Peisoms* h. 201% aind over !
Vo= Ko TOTAL TOTAL™ . !
a, Hesllh insurance e
b. Disabled 36 Housing Naraber of Froniles* 1 i
a, Oown i
[‘IZ _@[Typs Number of Familles*™ h. Rent .
a Single Parent Female & Homeless ;
b. Shgle Parent Male d. D :
. Two Parent Househald TOTAL™ z
d. Single Person H
g.TmAmanOcrﬂdmn a_TPlepse ibe housing siuafions incided n 18.d. Ofher .
TOTAL™ =

+ The sum of fhis category shotld not 4 the vajue of e 3
[“ mmdhlsmhwyshmﬂdmtmedhvamofmnuh
*mmxmwmmmmmwms

Sectian & ‘ EY 2013 CSBG IS FORMS PAGE 1 OF 4



Bxtibit £ -CSBG IS Suvey

{Outcome of Efforts, FY 2013

National Performance Indicators - Agency Level Forms

[Name of Agency Reperting: B

Goal 1: Lew-income people become more self-sufficient.

B. Employed and maintainied 4 job for at least 90 days

FDIVio!
C. Employed and obtained an
increase in emiploywient income andfor benefits #DNmo!
£, Achieved “fiving wage™
employment andlor beniefits FDIVIOL
In the rows heiow, please Include any additional indicators fhal were nof capfured above.
#Div/ol
#Div/ol
#DNVID!

Goal 1

FY 20138 CSBG IS FORMS

PAGE10F4
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. |G, Obtained health care services for th ves or family

t R - —————

Exhibil F- CS8G IS Survey

ople become more self-sufficient.
2 fficient.

e s e

B, Compieted ABE/GED and recelved certificate or diploma

G. Gompleted post-secondary edncation program and biained
ceriificate or diploma

D. Enrolled children in before or after school programs

E, Obtained care for child or other dependant

{E Obtained sceess fo reliable transportation and/or driver’s icense

™

i Oblained andior maintained safe and aifordable housing

1 Obiamed food r:

3. Obtained m y LIHEAP energy assistance

nof g

K Gbtatned non-emergency WX energy assistance

I Obtained otyar nov Sency eneray vs
{Stateflocal/private energy programs. Do Not Inciude LJHEAP or WX)

Tn the rows below, please include any addiional indicators thal were not cepiured above.

Goal 1 FY 2013 GSBG (S FORMS

PAGEZ2OF 4

o it —————_——— —— | = 4 &

o am s ] N oAt § Mo et e e 4



~ZMEMOZI>TZmM

of participants In tax
preparation programs
who gualified for any type
of Federal or Stafe tax-
creditand the expected
aggregated doltar amount
of credits

Extibit F - CSBG IS Sbirvey

#DIVI0E

B. Number and percent

of participants who obtzined
courtordered child support
payments and the expecled

apnuat aggregated

doltar amount of paymerds

#DWI0L

C. Number and percent

of parficipants who were
enrolied in telephone lifefine
andior energy discounts
with the assistance of the
agency and the expected
aggregated dollar

amount of savings

#OVpI

lnmemwsbe!aw.p!easemdudeanyaddiﬁonallntﬁsaMSﬂialmndabm

#ivio

#DIVOL

VDL

Goal {

FY 2013 CSBE IS FORMS

PABE3OF 4

a3 vrmte i

e =

g




Goal 1: Low-income

ZOmmdMpN=r==0C

i e =
D. Numbsr 2nd percent of
parficipants demopsirating
ahifity to complete and
malntain a budget for over
a0 days

E. Number and percent of
parficipants opening an
Individuai Development
Account (IDA) or other

savings account

F. Number and percent
of parficipants who
Increased their savings
through IDA or other

savings actounts and
{he aggregated amount
of savipgs

o

eople become more self-sufficient.

Extibit F - CSBG IS Sutvey

FDIV/O!

#DIvViot

6. Number and percent

of padticipanis capitalizing
a small business with
accumulated IDA or

#Dpviol

| __other savin

ff. Number and percent of
participants pursuing post-
secondary education with
accumulated IDA or
other saving

FDINOL

| _othersavings
I. tumber and percent.of
participants purchasing a

IDA or other savings

|1, Rumberand pexcent of
participanis purchasing
other assets with
accamulated I2A or

ather savings

#pNI

In the ows below,

incdude addiﬁnnalhdiwmmatm;natcapﬁmd above.

#DIvio}

#Divio

Goal 1

FY 2013 CSBG IS FORMS

FAGE4 OF 4




Exhibit F - CSBG IS Survey

Ageuncy Nofes and Clarifications on Geal 1:
Low-income people become more self-sufficient.

Goal 1 Notes FY 2013 CSBG IS FORMS

PAGE 1 OF ¢
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Exhibit F-CSBG 1S Survey

Goal 2: The conditions in which low-income people live are improved.

Jobs cred saved, from reduction
or elh tion in the ity

B, Accessible "living wage” jobs created, or saved, from
reduction or efinination In the community

C. Safe and atfordable housing units created in the community

D. Sate and affordable housing units in the cammunity preserved of fmproved
throngh construction, weatherization or rehabfitation achieved by
Community Action activity or advocacy

E_ Accessible sale and affordable heaith care servicesifactiiies

for lowe-t paop tod. or saved from reduction or efiminafion

. Accessible safe and affordable child care or child
development placement opporiunities for low-facome
famflies created, or saved from reduction of elimination

G. A ihle befor hoot and after-school program
placement opportumitles for Jow-income families created,
or saved from reduction or elimination

H, Accessibie newor expanded fransporiafion resources, orfthose that are
saved from reduction or elimination, that are available to ow-income
pesple, including public oF private franspostation

L Accessible or increased educational and traming placement opportunities,
or those fhat are saved from raduction or elimination, that are avallable
for fow-incame people in the communily, Including vocafional, jiteracy,
and Yife skill ralning, ABEIGED, and post secondary education

i1 the rows below, pisasehr:ludzanvaddﬂmdmbﬁ that were niol caplured above.

Goal 2 FY 2013 CSBG IS FORMS PAGE 1 OF2
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Exhibit F-CSBG IS Survey

STy
RS

i NratiivEt R b & MO T
A 1o in ity fs as a resulf of a change In [aw, re|
whicl results in improvements in qualify of life and assefs

gulation ar poficy,

B. Increase in the availability or preservation of
community facilifies

. Incresse In the avalfability or preservation of community
services to Improve public health and safely

D. fncrease i the avallability or preservation of commercial services
within jow-incomie nelghborhoods

E. lycrease in or presesvation of neighborhood quafity-of-ife
resousees

hﬂnmbdﬂﬂ,plensebdudeaggaduﬁmalindfmb{:ﬁa{m ot capfured above.

it e
Ve BN S I s :

A. Number of community members mobilized by Cormunify Action
that parficipate in commimity revitalization and anfl-poverty initiatives

5. Number of volnteer holirs donat=d o the agency (1hs will be ALL volunteer hoursy

God2 FY 2013 CSBG IS FORMS

PAGE20F2
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Exhibit F - CSBG IS Survey

Agency Notes and Clarifications on Goal 23
The conditions in which Jow-income people live are improved.

Goal 2 Notes FY 2013 CSBG IS FORMS

PAGE10F1
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Exhibit F -CSBG IS Suvey

Goal 3: Low-income peopfe own a stake in their community.

)

volunfeer hours from individeals whe are low-ncoms)

S

SHISE OUEEOL AChoiGs
[A. Total number of vofunteer hours donated by Ioy-income
individuals tn Community Action (This Is ONLY the namber of

In the rows below, please Include ary addiional indicalt that were not caplured above.

A. Numnber of loyrincome: e participating in
formal ity orgapi government,

foards or councils that provide input fo detision-making
and poticy-satting through Communlly Action effosts

B. Number of low-income people acquiring businesses
in thelr community as a result of Communily
Action assisfance

€. Number of low people purchasing thefr own home
In their cormsmity as @ resalt of Communify Action
assistance

1. Number of low-T people engaged in non-go
compmunity activities or groups created or suppoirted
by Commumlity Action

It the raws below, pleass inchuds nu!addﬁmaliﬂcab:sﬂlatwemmhapmdam

Goal 3

FY 2013 CSBG IS FORMS

PAGE 1 OF 1
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Exhibit F- CSHEG IS Survey

Agency Notes and Clarifications on Goal 3:
Low-income people own stake in thefr community.

.
T

Goal 3 Koles FY 2043 CSBE IS FORMS

PAGE 1 OF 1
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Exhibit F -CSBG IS Survey

Goal 4: Paritnerships among supporters and providers of
services to Jow-income people are achieved.

E. Federal Govemnment

F. For-Profit Business or Corporafion

G, Consarfiums/Collaborati

H. Houslng Consortiums/Coliaboration

I._Schooj Distiicls

1. Inshiufions of post secondary egucation/fraining _

I Financial/Banking Institutions

L. Healih Sesvice Instfubons

M. Stafe wiie associafions or collaborations

that were: not captured above.

In the rows below, please add other fypes of pariners with which your CAA tas formed refaffonships

N. The: total number of organizations and total number
of parinerships CAAs work with fo promote foraily and

.

X k oy 7.

Goal4

FY 2013 CSBG IS FORMS

PAGE10OF 1




Exhitit £ - CSBG IS Suvey

Agency Notes and Clarifications on Goal 4:
Partnerships among supporters and providers of services
to low-income people are achieved.

Goal 4 Notes FY 2013 CSBG IS FORMS

PAGE 1QF1
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Exhibit F - CSBG IS Sugvey

Goal 5: Agencies increase their capacity to achieve resuiis.

e
Sl SR
oo 2

of Cectified Communily Action Professionals

FRPRVOIINU NS

of Nafionally Ceriified ROMA Traipers

bey of Family Development Ceifified Siaff

of Crild Development Cerlified Stalf

E. Number of staff alending talnings
F. Number of board bers affending tralnings

G. Hours of staff In trainings

]

H. Hours of board members in irainings

1

Tn the 1ows below, please hclude any additional indicators that were not

M’ed above.

Goal 5

FY 2013 CSBG IS FORMS

PAGE1OF1
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Exhibit £~ CSBG IS Suivey '

Agency Notes and Clarificafions on Goal 5:
Agencies increase their capaciy to achieve resuifs.

s vmn bt o st @ o

- ot s

———

e s 3o

b e tamtame L e
S e ——— e bt o ber— o

<1
i .
H
o
)
i
il

Goal § Notes FY 2013 CSBG IS FORMS . PAGE 1 OF 1



Exhibit F - CSBG 1S Survey

Goal 6: Low-income peaple, especially vilnerable populations, achieve their
potential by strengthening family and other supportive environments.

St e
e SR )

{senlors mnbe reposted twice, onte vnder
again if they are disabled under Individuals with Disabil

fitles, ages S5-oven

B. Individuals with Disabllittes

Agess 047
1854
S&-over
Unknownt
TOTAL Individurals with disabllities faufowmalically calculafes)

In the rows below, please inchide ary addiiopal Indicators that were nof caplired above,

B. Emergency fuel ar utiity payments funded by LIHEAP
of other public and privafs funding sources

G. Emergericy Rent or Mortgage Assistance

1. Emergency Car or Home Repalr
(Le. structural, appliance, beating system, efe.}

E. Emergency Ternporary Shelisr

F. Emergiency Medical Care

G. Emergenty Protecfion from Violence

H. Emergency Legal Assistance

L. Emergency Transportafion

4 Emergency Disuster Reljef

K. Emergency Clothing

in the ;ows below, s inclide eny addiiana) indicators fhef were not

Goal 8

FY 2013 CSBG IS FORMS

PAGE10OF3
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Exhiblt F - CSBG IS Survey

Goal 6: Low-income people, especially vulnerahle populations, achieve their

ZMATVrE=IT 0 B O~Z>a -

A, Infants and children obfam
age-appropriate
mmunlzations, medical,
and ] care

and other supp ortwe enwronmenfs

B. Infant and child fiealth and
physical development are
fmproved as a resulf of
adequate nufrition

#ov/ol

C. Children participate In
pre-schooi activities to
el ool readi

skills

#OWIOL

D, Children who pasticipate in
pre-sthool activitles are
developmentally ready to
enter Kindergarten or
ist Grade

#DIV/D}

T 0

E. Youth tmprova bealth and physical

#DVAL

F. Youth lrmpmve sociadfemofional

#o1V/ol

development

G. Youth avoid risk-faking
behavior for a defined pariod of fime.

#viol

H. Youth have reduced involvement
with cxlminat j qslem

#DIV/D!

L. Youth in
or soclal skills for s:hool succass

#DIVio}

(7Rl - e

3. Parents and other adults leam
and exhibit improved pareniing
skills

#Diviol

[/ the rovrs befow, £

K. Parents and other adolfs Jeam
and exhibit improved family
functioning sidils

#DWiol

Include ary additopal indicators that were not caplured above.

#OWL

#Dv7oL

#DIvjoL

Goul b

FY 2013 CSBG IS FORMS
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Extitit F- GSBG IS Supvey

Goal 6: Low-income people, especially vulnerable populations, achieve their
potential by strengthening farnily and other sup portive environments.

‘Mﬂﬁl‘%ﬁw = Vs D% 2

L

A, En

b ——y——

. Obtained care for child or other dependant

C. Oblained o rellable transportation andlor driver's license

D, Obialned health care services for themselves of family member

E. Obtained andior maintained safe and affordable housing

F. Obfained food assistance

G. Obtzined non-emergency LIHEAP energy assisiance

B. Obtaiped nor-emergency WX energy assistance

)

L. Obtained ofher gency energy
{Stateflocaliprivate energy programs. De Not Include LIHEAP or WX}

B. Pounds of Food

C. Unifs of Clathing

D. Rides Provided

E. Information and Referral Calls

Goal 6 FY 2013 CSBG IS FORMS

PAGE3OF 2
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Extibit F - CSBG IS Survey

Agesicy Nofes and Clarifications on Goal 6;
Low-itcome people, especially vulnerable populations, achieve their
potential by strengthening family and other supportive environments.

Goal & Notes FY 2013 CSBG 1S FORMS PAGE { OF1
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Exhibit G

Monthly Payment Verification Form: Community Services Block Grant (CSBG)

Agency hame; DES Contract no.:

Report monih; Prepared by:

Phone no.:

A. Client ID# B. Client name

€. Application date |D. Vendor name

E. Amount

*Total is actuzl doltar amount reported on monthly FW110

*F Total:

$0.00

A Enter the assigned client 1D number for the client assisied with this service {do not provide Social Securiy Numbers).

B. Enter tha diienf's name as it appears on the application.
C. Enter the date the application was taken.
- D, Enter the Vendor's name that rendered Services.

E. Enter the amount of benefit paid on bahalf of the hotisehold.

F. No data entry necessary; this is an auto-sum cell.

Sep 8, 2010
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: Exhibit K
Annual SSBG Report
Arizona Department of Economic Security
Division of Aging and Aduit Services (DAAS)

S Reporting Agency Completes-the-Following‘lnfonnation"---"

AGENCY: SFY20XX {July 1, 20XX- June 30, 20XX)
SUBMITTED BY: DAAS CONTRACT NUMBER(S):
PHONE NUMBER:

Purpose

Data from this report is aggregated by the Depértment of Economic Security and used to
compile the annual Social Service Block Grant (SSBG) report that is submitted to the federal
Department of Health and Human Services.

Instructions
1. Column 1. Automatically populated for the DAAS contracted service(s} only that is

supported with SSBG.

2. Column 2. Enter the total number of unduplicated adults served in the service regardless of
fund source when the Primary Client is the Adult otherwise leave this column blank. The
number should be unduplicated for the entire contract fiscal year. All individuals receiving
services(s) in July will be considered new and counted as unduplicated individuals. Each month
thereafter only NEW individuals receiving services for the first time that month will counted. The
final number of unduplicated individuals for the year will be a cumulative, year-to-date number.

3. Column 3. Enter the total number of unduplicated children served in the service regardless
of fund source when the Primary Clientis the Child otherwise leave this column blank. The
number should be unduplicated for the entire confract fiscal year. All individuals receiving
services(s) in July will be considered new and counted as unduplicated individuals. Each month
thereafter only NEW individuals receiving services for the first time that month will be counted.
The final number of unduplicated individuals for the year will be a cumulative, year-to-date
number.

4. This report mustaccompany the June Invoice.

CLIENTS SERVED
2. Number of 3. Number of
1. DAAS Confracted Service Unduplicated Unduplicated
Adults Children

Case Management

Last Updated: 9/23/2011




Exhibit L.

Monthly Payment Verification Form: Short Term Crisis Services (STCS)

Agency name: DES Contract no.:
Report month: Prepared by: Phone no.:
A. ClientiD # B. Client name C. Application date {D: Vendor name  [E. Amount
i “Total is actual doliar amount reporfed on monthly FW110 |*F. Totak $0.00

A. Enter the assigned client ID number for the client assisted with this service (de not provide Social Security Numbers).

B. Enfer the clienf's name as it appears on the application.

C. Enfer the date the application was faken.

D. Enter the Vendor's name that rendered Services.
E. Enter the amount of benefit paid on behalf of the household.
F. No data entry necessary; fhis is an auto-sum cefl.

Sep 8, 2010

hrot B 3E ke § bt At 4 petibrs bpmr




Exhibit M

Monthly Payment Verification Form: Low Income Home Energy Assistance Program (LIHEAP)

Agency name: DES Contract ho.:
Report month: Prepared by: Phone no.:
A. ClientiD#  |B. Client name C. Application date ]D. Vendor name {E. Amount

*F Total:

*Total is actuyal dollar amount reporied on manthly FW110

$0.00

A. Enter the assigned client {D number for the client assisted with this service (do not provide Social Security Numbers).
B. Enter the dlienf's name as it appeats on the application.

C. Enter the date the application was taken.

D. Enter the Vendor's name that rendered Sevices.

E. Enter the amount of benefit paid on behalf of the houszhold.
F. No data enfry necessary; this Is an auto-sum cell.

Sep B, 2010




Exhibit N

Monthly Payment Verification Form: Neighbors Helping Neighbors (NHN)

Agency name: DES Confract no.:
Report month: Prepared by: Phone no.:
A Cllent [D# B. Client name ’ C. Appiicéﬁgn date [D. Vendor name  |E. Amount

*Total is actual dollar amount reported on monthly PNV 10 |*F Total:

$0.00

A Enter the assigned diient 1D number for the client assisted with this service {do not provide Social Security Numbers),
B, Enter the client's name as it appears on the application.

C. Enter the date the application was taken.

D. Enter the Vendor's name that rendered Services.

E. Enfer the amount of benefit pald on behalf of the household.

F. No data enfry necessary, this is an auto-sum cefl.

Sep 8, 2010




2Form No. ACF-119, Part 1 OMB ClearanceNo.: 0970-0121 Expiration Date: 03/31/2015
Exhibit O
LOW INCOME HOME ENERGY ASSISTANCE PROGRAM
LIHEAY LEVERAGING REPORT
RESOURCE/BENEFIT DESCRIPTION PAGES

Complete this form for each separate leveraged resource/benefit that the grantee propeses to count for this base period.
_ Only resonrces/benefits that are provided to low income households (as defined in 45 CFR 96.87(b)(6)) may be counted.

Grantee; Base period:

Month/Day/Year ~ Month/Day/Y eax
1. Resource#

A. Resource/benefit name:

B. Gross value of conntable benefits provided by resonrce during this base period: 3
C. Amount of grantee's own fimds vsed to leverage this resonree (not including
funds from grantee's Federal LYHEAP allotment): $
D. Costs and charges to low income households to participate/receive these benefits: 3
E. Net value of countable benefits provided by resonrce during this base period
(To calculate ifem B, subtract items C and D from item B): $
2. Type of resource: __Cash Discount/waiver In-kind coniribution
f more than one type of resource is claimed: Gross value of countable benefifs provided by each type of
IESOUICe:

3. Source of resonrce:
4, Brlef descripfion of resource:

5. Brief description of benefii(s) provided to Jow income households by this resource (if benefits are different from
resonrce as described in item 4, or if more information is needed):

6. Geogtaphic;ﬂ area in which benefits were provided:
7. Month(s) and year(s) when benefits were provided to recipicnts during this base period:

8. Number of low income honseholds to whom benefits were provided in this base period:

9. Eligibility standard(s) for low income households to whom benefits were provided:

___Income at or below 150% of the poverty Jevel
___Income at or below 60% of State median income

___Other—Specify:

4L o 14 o st b
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Page 2 - Grantee: Resource #

10. Agencyfagencies that administered resource/benefits:

11. Souwrce(s) of déta used to d&enni:\e value of resource/benefits, and to determine associated costs to grantee and to
recipient low income households:

12  Brief description of how resource/benefits' vahie was quantified and how gross value of countable benefits was
' calculated, and how any offsetting costs to recipient low income households were calenlated; also, for discounts,
teduced rate/price acinally paid, and fair market vake:

13. Cuterion/criteria in 45 CFR 96.87(d)(2) that resource/benefits meet (check one or two): (Criteria are summarized
below. For fall text, see regnlations and instractions for form.)

(i) The grantee's LIFBAP program had an active, substantive, significant role i developing and/or
acquiring the resource/benefits from home energy vendor(s) through negotiation, regulation, and/or
competitive bid.

_____(#) The resource/benefit(s) were distributed through (within, as part of) the grantee's LTHEAP program to
Tow income Households eligible under the grantee’s LINBAP standards, in accordance with the LIHEAP
statuie and regulations and the grantee's LIHEAP plan. -

(i) The resource/benefit(s) were distributed to low income households as described in the grantee’s LIHEAP
plan, as a supplement and/or alternative fo the grantee's LIBEAP program, outside (not through, within,
or as part of) the LYHEAP program. They met at least one of conditions A through X demonstrating that
they were integrated and coordinated with fhe grantee's LIHEAP program.

14. Horiterion (i) is checked iu item 13, and resonrce has gross value of $5,000 or more: Explanation of specific role
of grantee's LIBEAP program in deveJopment and/or acquisition of resource/benefits, demonstrating that
involvement of LIHEAP program was active, substantive, and significant.

15. If criferion (iii) is checked in item 13: Condition(s) undex criterion (jii) that resource meets that demonstrate(s}-
resource's integration/coordination with grantee's LIHEAP program (check one or more):

A B C D B F G q

16. ¥feriterion (§ii) is checked in item 13, and resotroe has gross valae of $5,000 or more: Explanation of how
resource/benefits were integrated and coordinated with grantee's LIBEAP program.

e e Fbsaneran =






