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CITY OF GLENDALE 
 

TITLE: Traffic Signal Supervisor  CLASS CODE: 851 
 
REPORTS TO:  Superintendent of Traffic  GRADE: 26  
 Operations   
 
DEPARTMENT:  Traffic Engineering  FSLA: E 
 
JOB SPECIFICATION DATE:   July 1, 2005   bwg 
 

 
JOB SUMMARY  
Performs technical and supervisory work in planning, organizing and directing electronic design 
efforts and the installation, maintenance and repair of traffic signal equipment throughout the City.  
 
ESSENTIAL FUNCTIONS  
 
1. Plans, schedules, organizes and supervises the activities and staff involved in the installation, 

maintenance and repair of traffic signals and equipment, and the design and development of 
electronic traffic systems.   

2. Prepares schedules for the preventive maintenance program for signals.  
3. Supervises the testing, diagnosis and repair of electronic controllers, detectors, circuits and 

conducts preliminary planning and layout, assigns bluestaking, conducts site review, 
schedules and assigns crews and equipment; supervises the installation of new signalized 
intersections and the upgrading of existing equipment; coordinates work with utility 
companies, contractors, and citizens.  

4. Updates and maintains the computer data base of work completed and work to be performed.  
5. Supervises and participates in emergency signal repair work.  
6. Updates and maintains the daily log of signal repairs and lamp outages.  
7. Prepares training materials and conducts training of traffic signal crews.    
8. Assists in the development of operating policies and procedures for the section.  
9. Provides training and instruction to crews on work methods, safety, policies and procedures, 

and related requirements.  
10. Monitors materials and inventory; authorizes the purchase of materials and supplies.  
11. Receives and resolves complaints relative to signal operations or crew activities.  
12. Assists in the development and monitoring of the section budget.  
 
SECONDARY FUNCTIONS  
 
13. Performs timing checks at intersections.  
14. Coordinates work activities with other departments or divisions.  
15. Performs related work as assigned.  
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KNOWLEDGE, SKILLS AND ABILITIES  
 
Knowledge of:  

 
The principles and practices involved in the installation, maintenance and repair of traffic 
signals, controllers, and electronic traffic systems.  
Troubleshooting techniques for traffic signal and control equipment and other effective 
corrective measures.  
The occupational hazards and necessary precautions relative to electrical and electronic work 
and working on and along the roadway.  
The tools, equipment and general practices of electronics and electronic design.  
Knowledge of microcomputer operations and applications to traffic signal systems.   
 

Skill in:  
 
Locating and repairing defects in traffic signal equipment.   
 

Ability to:  
 
Plan, schedule, organize, train, and supervise the work of others.  
Plan and schedule work projects and the personnel and equipment needed.  
Read, understand and follow plans, drawings and specifications and schematics.  
Establish and maintain effective working relationships with City employees, contractors, and 
the general public.  
Monitor a section budget.  
Communicate effectively both orally and in writing.   
 

WORKING CONDITIONS  
 
Primarily an office setting, but frequently needs to apply expertise in the field to resolve problems. 
Frequently conducts voltage readings, opens voltage boxes, and handles voltage wires when 
investigating field problems.     
 
MINIMUM QUALIFICATIONS  
 
Associate's Degree or specialized trade school education in electronics, and five years experience 
in traffic signal installation and repair, including one year of supervisory experience.   
Any equivalent combination of training and experience, which provides the necessary knowledge, 
skills and abilities, is qualifying.   
 
SPECIAL REQUIREMENTS  
Applicants will be required to undergo drug testing prior to employment and will be subject to 
further drug and alcohol testing throughout their period of employment in accordance with the 
City of Glendale Substance Abuse policy. 
 
Valid Arizona driver's license.  
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