CITY CLERK 8105

Konica Mirolta Business Solutions U.S.A,, Inc. ‘ 06/28/2012

| KONICA MINOLTA | ‘
Standard CPC Maintenance Contract

Name: CITY OF GLENDALE Account Number: Name: CITY OF GLENDALE . Account Number:

Address Line1: KERRILOGAN ) Address Line 1:  KERRI LOGAN
Address Line 2: Address Line 2:
Sfreet Address: . 7070 W GLENDALE Street Address: - 7070 W GLENDALE AVE
' Cigz GLENDALE State: AZ k; Zip:_~ 85303 ==(i‘,ity: GLENE‘;:\“IEEl Statg: Ai %2 85303
Tax Exemption D& (Certificate required) Tax Exemption Number: k
PO Required o D{es (Copy required) PO Number: : PO ‘Expiration Date:

Cost Per Copy ' _

With Supplies DWithout Supplies - Purchased Separately Effective Date: UPON DELIVERY.
Billing for CPC contract: Monthly Quarterly nually Contract.Term (Months): .2 D4 Ds D48 Do
Overages billed: Monthly Quarterty  Annually

Digital Support Service: ’
Digital Support Service (DSS) through the Digital Solution Center (DSC) at a rate of $10. 00 per senal number monthly will automatrcally be added to the base payment below
unless customer declines DSS coverage by checking the following box:

Product Covered Under Contract: . . :
item | Model Description Serial Number Type | Start Meter Read | Monthly Min Volume CPC_ Monthly Min $ Overage CPC_ _
1 C ) NO MINIMUM $ 0.0500 | $ - $ 0.0500
KONICA MINOLTA C652 B/W UNLIMITED N/A $147.91 Lo N/A
2 c :
B/W
3 9
' _BW
4 C
. B/W
5 C
BW
6 C
B/W.

llncludes staples. WSCA ADSP0O12-015851

Customer Name: "i oy W“O KMBS Representative:
R - Please Print - Date
Signature: Qv/__‘ ; b [ ﬁ/ 7 kmes Manager: , , o
ized Representative of Customer Date : Date

Title: Mg ASH

FR INTERNAL USE
| Maintenance Billed by KMBS

. lew Customer ‘ aintenance w/ Equipment Order . aintenance Only - laintenance Billed by Lease Company

PE #: Agreement #: Customer Code 1:_~ ;
Promotion #:_. Price Plan #:- Customer Code 2: . 7
Subfleet #: Customer Code 3:
Key Operator Contact: Phone: Email Addr:
Meter Read Contact: Phone: ) Email Addr:
JAccounts Payable Contact: ' Phone: _|Email Addr:

Special Instructions:

redit Application

Originating:
Order Taking:
Servicing:

Contract Processed: Eﬂndsor, cr Branch (Branch Name)

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. 100 Williams Drive Ramsey, NJ 07446 .
201-825-4000 www.kmbs.konicaminolta.us Form: 11010-020110-C




KMBS STANDARD MAINTENANCE TERMS AND CONDITIONS "SCHEDULE A"

(Revised 02-01-10)

The following terms and conditions apply to the provision of maintenance sesvices by Konica Minolta Business
Solutions U.S.A., Inc. ("KMBS™) to. Customer during the term of this Agreement:

1. PAYMENT: Paymmusmewlmmmny(zo)wysmmmamemom Should the customer fail to
hereunder, or be or become Iinsolvent or be a party to or acquiesce in any bankruptcy or
ar\yslnﬁla'a:uonaﬂedlngmemkswn'opawofﬁm or violate any aspect of
mwmsm(x)mmmwmmewmw provide Consumable Supplies and
may enter Customer’s presises to recover any property or equipment owned by KMBS or (2) furnish service on a
time, travel and matesial basis, without prejudice to any other remedies KMBS may
make any payment when due pursuant in this Agreement, o
percent (1-1/2%) per month of the total amount due or the maximum legal interest rate- allowied by law,
whichever is less. Reasonable costs, including counsel fees, shall be recoverable by KMBS In the event collection
activities, inchuding fitigation, are required to collect outstanding amounts due under this Agreement. NO CASH
PAYMENTS ACCEPTED. Accepted manness of payment are by major credit card or checks made payable to KMBS.

2. METER READINGS: Custorner will provide accurate and timely meter readings at the end of each billing
pabdlnammpra;aMbyKMBS. KMBS charges for each copy or print, performed by the KMBS

. Customer attempt to alter actual meter reading.
ans%'xll'mpywluberecomedasashglemmm Each 117 x 17* copy will be recorded as a double
copies shall be counted at twice the rate of simplexed copies, For models equipped with
bamapmmgapabnhﬁs,mefoimmnmd}d(d\argsshauapply 18" to 27" = 3 dlicks; 27" to 36" = 4
clicks; 36" to 47" = 5 clicks.

3. SITE PREPARATION lAmESs. Cusmmer shall ensure that equipment is placed in an esvironment that
with the and will bear ai cost and expense for any
additional necessities required forlnstalhﬁmsmaﬁlep!mand electrical wiring, remodeling, and nonse and
power filters. . Any electrical work extemal to the peripheral
h—ansmlssuonandplmelim,a\dmoduns)andeqnlptnentlhemrdaemtmvaedwmlsmt
Qsmwshslmmas'pew;dwmneemmuamwme
time for the p sesvices, usstnma-shallamwemdlmematomohts
sprsemataﬂﬁnswhmm

8S perform services. or make ready
equipment is not covered by this maintenance Agreement. This service, when requested, will be at

the then hlld)le rate of KMBS,

OF : The must be in good condition on the commencement date of
tthgreement KMBS charges for parts arid jabor requiced to place the equipment in such condition unlfess
covered under any applicable warranties or a continuous maintenance Agreement. KMBS will invoice the
customer and this will be in addition to the price set forth on the front hereof.

5. ADDITIONAL service for will be provided
byKMBSunﬂlltsamepmdbyKMBS in writing, for coverage. KMBSruewesmerlghtmadjustmemage

period for any additional or substituted equipment to assure common renewal dates,

6. SERVICE INCLUDED: KMBS’ obligations under this Agreement is to provide Basic Maintenance Sesvice on
this Basic Maintenance Service is- defined as that level of maintenance

n mrmal as set forth in the equipment specifications.

Basic Maintenance Services includes labor and/or routine remedial and preventive maintenance service as well as

14. NETWORK INTEGRATION: . If Network Integration setvices are provided by KMBS, Customer warrants that
meKMBSDlgitalNesisAnalysis(‘DNA')hasbmacunﬁelywnpleMandmssuxayrdymmelnﬁxnaﬁon
contained in the DNA in network services, KMBS reservés the right to assess additional charges
for service due to Customer’s modification of its network, software, or operating system(s).

15, ASSIGNMENT: Cmmmymssgnmmmtwmmss‘mmmmt In the event
that KMBS assigns or any of KMBS. shalt rémaini primasily
rsponslbiemperformmoseobkgahms Mydamwddmsec«smnwhmmmmmobﬁgamwst

be asserted only against KMBS and ot its assignee.” KMBS may assign, without notice to Customer, any of its rights
under this Agreement.

16. NOTICES: Allmvemtﬂdhbegivmm@rmlsmmts!mlbei\wﬂﬂnga\dshallbesmtwus
first class mail to the parties as follows: To Customer at the address isted on the front of this Agresment and
KMBS, at 100 Williams Drive, Ramsey, NJ 07446, Attention: Office of Direct Administration.

17. INDEMNIFICATION: Custorner shall bear alf risk of theft, loss or damage not caused by KMBS employees or
agents, to alf Equipment delivered and accepted under this Agreement. - Customer agrees to indemnify, defend.and
hold harmiess KMBS, its officers, directors, ,empbyesmdagmtsﬁwnauloss,llablllly,dalmsorm(h :
reasonable attorney’s fees) arising out of Customer’s use of the equipment, mgbmnotmnwwuawms
aqumllegalweofmssaquunemaswellas bodliyimry,incmdhgdeam propesty damage to ‘any
person; unless said injuries, death or property damage caused solely as the result of a‘negligent or. intentional
act or omission by KMBS.

18. WARRANTY: KMBS WARRANTS THAT THE SERVICES SHALL BE PERFORMED IN ACCORDANCE WITH THE
MANUFACTURER'S RECOMMENDATIONS AND SPECIFICATIONS FOR THE EQUIPMENT. KMBS MAKES NO OTHER
WARRANTIES WHATSOEVER EXPRESS OR IMPLIED WITH REGARD TO THE SERVICE, THE SOFTWARE INCLUDED.
WITH THE EQUIPMENT OR ITS INSTALLATION, AND MAINTENANCE, AND EXPRESSLY EXCLUDES ALL IMPLIED
WARRANTIES OF MERCHANTABILITY. AND FITNESS FOR A PARTICULAR PURPOSE.

19, REMEDY LIMITATIONS: The equipment may not be retumed to KMBS without KMBS’ written consent.
CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF WARRANTY SHALL BE REPAIR OF THE EQUIPMENT OR
REPLACEMENT OF A NONCONFORMING PART, AT THE OPTION OF KMBS. THE PARTIES WAIVE THEIR RESPECTIVE
RIGHTS TO SPECIAL, CONSEQUENTJAL, EXEMPLARY, INCIDENTAL OR PUNITIVE DAMAGES FOR ANY PROVEN
BREACH OF THIS AGREEMENT (INCLUDING WARRANTY). THE PARTIES RESERVE THE RIGHT TO RECOVER
CONTRACT DAMAGES ALLOWED VIA THIS AGREEMENT. KMBS' LIABILITY UNDER THIS AGREEMENT IS LIMITED TO
THE COVER DAMAGES ON THE COST OF ALTERNATE MAINTENANCE SERVICES AND/OR CONSUMABLES

PROFITSORG)OMLLDAMAGEDUE‘I’OANY INTERRUPTION- OF BUSINI
COMPUTERS OR NETWORKS; EVEN IF KMBS HAS BEEN ADVISED OF THE POSSIBILITY O?

20. APPLICABLE LAW: mkweemtmllbeywanedbymelawsofmsﬂteof
daomeoflawpnndpls In the event of bymBStoenfnmea'dsmdmymnor

ofthAgrmentQsmagesmpayallmssamweseswstﬂmdbyms,hmhutmt
limited to, reasonable attomey's fees, Customer further agrees to litigate any dispute concerning this matter in the
mdmw mmwmmmmmmmmmmmw!

21. FORCE Neither party shall be responsible for delays or failure in performance of this Agreement
(mmmmmmmaewmt)mmmmsummwasnmmnspedonnmmbyanymor
God, civii commotion, labor dispute, or any other beyond its

provisions of this Agreement or any rights

remedial parts and Consumables Supplies, lfmlsopuonsseleched,asdeﬁnedlnsecﬂm24 All part

. indicated, normal business hours are 8:30 a.m. to
p.m., Monday through Friday, exclusive of holidays observed by KMBS, Overtime charges, at KMBS' then
mrrentrahe.wnllbedlargedforausevk:eallsmmidenonmlblsheshmrs lnwmonbmyomu'ruﬂs
hereunder, KMBS reserves the right to delete from ‘this if parts become
for

7. IVE 2 shall be px
intervals defined by the Technical Se'vice Manuals for the p will include
deaning, and may be made at the same time remedial service is being psrormed KMBS

on the L at the

unlawfui, void or for any reason unenforceable, then that provision
and shall not affect the validity and enforceability of the remaining provisions of this Agreement.

23. ORIGINAL DOCUMENT: Qsmmwes(a)mmmkweimlcsigmshallbemmd
asmﬂalslgnamrs,am(b)mmlswor any document created pursuant to this Agreement, may be

rekwsysm,amwofmmmllbemldudanmhal
KMBSmayatmpt elecronmummsmmm Neither party shall raise any

, adjustment,
technicians do not cany or defiver consumable supplies (toner, aevebperq:) It is the C ‘s
résponsibility to have the necessary supplies availabie for meTedmIdan‘s

VCARE MONITORING: KMBS will deploy and enable its vCARE Solution, which is a Device Relationship

Marageme\t(DRM)syshem interacts with KMBS producl(s) for the purpose of -automated meter reading,

ical performance monitoring, consumable and supply-level monitoring for replenishment, and prodiict status

(and as desaribed in KMBS' Digital Needs Analysis). Should Customer ‘opt-out of utilizing vCARE, KMBS reserves
the right to assess an incremental invoicing fee not to exceed twenty five dollars ($25) per invoice,

9. SELLER'S Custorner that it has been advised that no agent, or
of KMBS has any authority to bind KMBS to any promlse, or warranty
conceming any of the equipment or services. Unless an or wamanty is

spedﬂmllysetlormhm&mmtudasmtmabasbofﬁsbxwhmdsmnnmbe

to the or any based on either the use of a
fatsmnesignamreormetseofamwraﬂevedmmelemmksmmgesysm

24. SUPPLIES INCLUDED IN THE BASE/PRINY CHARGE: If this option has been
mmm)mumwmmmnmmqmdcmm
Swpllsaredemedsmw,devebpammmmmmwbmmmmmt
operates within the the term of this:Agreement. Customer agrees. that the
CorstmableSuppﬁsa'eKMBSpropenyunﬁlwbymsmnerCushanerwdlmecu\sunaﬂempplsmiywm
ﬁ\ecmhamdewlpnmmdmnmmmdrmﬁxmmpol Customer shall not remove the Consumable
Supplies from the location: dsig\ated as Custormer’s address on the first page of this Agreement. Customer shall not
sell, vesell or transfer any Supplies > any other entity, Customer will retum any unused
Omsumhles.lppusmmssatmmdofﬂwmmt anermalltsereasmab!arewsmremdpmed:
located at Customer: bears risk of loss

against kM|
10. DISCLAIMER: This Agreement does not cover service required due to malfunction of parts, attachments,

Supplies
Mwsmmmmpmmm&kmtdmﬁewmmmap Should Customer's use of
Consumable Supplies exceed the Yiekis for the unit by more than 6% in any
given month, or should KMBS, in its that C Supplies are being abused in
any fashion, mwmamumummmmmmmwmmmawm@.m
Manufacturer's Recommended Yields for the Consumable Supplies are set fortt in- hith://kmis konicaminolta.us . Audit
Rights, wcngmewmdmswmdmmsw(smwymmmummurm,
KMBS shall have the right, upon call, t0 audit Customer's
usa@ofﬁmswnﬂﬂe&sppﬂs.mmnwmbe by mera:ms by
to the Manufacturer's Recommended Yields, If the audit reveals that Customer has exceeded the

Yieldforlhe

through accident, mmmdmmmrn,wam,mtyoranymmm
force, and any Joss or damage occusting from any of the foregoing is spedifically excluded from this Agreement.
Customer warrants and represents that the equipment will. be used for business purposes, and not for personal,
Tamily, or household purposes.

11, AUTOMATIC RENEWAL: Service on shall
. myearmatheratsbehgdwgedbymssatmeumafmcwdmhs&smaormsspvwﬂsme

wmnoﬁcetomeoﬁxerparty Upon

throuph the effective date of cancellation. m!hecvmtmlsAgeemanlsmmdednrnotmwed, Customer

shak retum any unused Consumable Supplies to KMBS. Should the Customer fail to retum any unused
le Supplies, KMBS reserves the right to charge for any unised Consumable Suppiies at the then current

rate for such supplies.

12. ESCALATION: At the end of the first year of this agreement and once each succassive
twe'va monﬂl nrlod,wem:y increase your payment and the cost per copy charge over the
pages | of 10% of the existing charge.

13.° EARLY TERMINATION CHARGE: In the event Customer terminates prior to the expiration of
h!’mofﬁlbmullmtwithoutmuseorhmeevmtmssmnmmismmwlorwmemdofﬁt
mmaumanmamna*smamalhrem KMBS will bill and Customer will be responsible to pay an earfy
charge a8 -and not as a penalty. tésmination charges will be cakulated in
the following manner: i)KMBS\nmlavu'agemeﬂwee()mwtvecmtbilﬁngpenodsufMSmalnmameb
arrive at an average maintenance figure, then ii) multiply that figure by the number of remaining billing periods In
uumawmmlredmrmmﬁmﬂi)dmdematnmbyma)

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. 100 Williams Drive Rameay, NJ 07446
201-825-4000 www.kmbs.konicaminoita.us

t. Thi
authorized representative of KMBS. Mmofwshmwawedw
26. DIGITAL SUPPORT SERVICE (DSS): If this option has been selected, DSS
telephonical

KMBS Digital Solution Center (DSC) ly or by electronic access. mShdudsmnmwppatonnems
Wmmmwmmmmmmuuumwmm Gs\eraloﬂ'lceﬁpplmom
Graghic and Des| g Systems. Customer may access. support by

ign Applications and Desktop Operatin expert level
telephone or electronically. DSC support is available during the hours of 8:00a.m. to 6:00p.m. Eastern Time, Monday.
through Friday, exciding KMBS observed hofidays. DSC hows are subject to change by KMBS. Qustomer system(s)
must be in good working condition.. DSS does not include parts or labor related to network/t

‘computer problems not
directly involved in the printing or scanning network or changes, ents or
additions may require additional D! dmosmmmm@:mmmamosmmmewmtm
any of Customer changes, makes & for KMBS fo provide DSS. Customer is
respomblefapeﬂvrmmmlopammncm systern backups, virus scans, and ﬁndtonsm

2 regular basi

Form:. 1010-020110-C




Name; CITY OF GLENDALE Account Number: Name: Account Number:
|Address Line 1: KERRI LOGAN Address Line 1: KERRI LOGAN
Address Line 2: Address Line 2:
Street Address: 7070 W GLENDALE , Street Address: 7070 W GLENDALE AVE
City: = GLENDALE State: A_ZIr Zip: 85303 Cig: GLENDALE Statne_: AZ ’ Eg: 35303
Product Covered Under Contract: ——
Item Model Description Serial Number Type | Start Meter Read | Monthly Min Volume CPC Monthly Min § Overage CPC’
7 . [9] )
BW
Py : C
BW
9 C
BW
10 c
BW
L - ¢
BW
12 &
BW
13 ¢
BW
14 e
BW
15 c
BW
16 c
BW
17 <
B/W
18 ; c
BW
19 c
BW
20 c
BW
21 g
BW
22 : c
BW
23 ¢
_BWw
24 c
B/W
25 C
BW
2 C
BW
27 C
BW
% c
. BW
C
BW
c
BW
This page is a contirtmation of the Standard CPC Maintenance Contract dated ____between
Customer Signature: g KMBS Representative:
[
KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. 100 Williams Drive Ramsey, NJ 07448 :
201-925-4000 www.kmbs.konicaminolta.us ) Form: 1010-020110-C




ADDENDUM TO KMBS TERMS AND CONDITIONS
FOR THE KMBS MAINTENANCE AGREEMENT
BETWEEN KMBS, INC.

AND THE CITY OF GLENDALE, ARIZONA.

KMBS further agrees as follows as of the Effective Date:

L Immigration Law Compliance.

A KMBS, and on behalf any subcontractor, warrants, to the extent applicable under A.R.S. § 41-
4401, compliance with all federal immigration laws and regulations that relate to its employees as

well as compliance with A.R.S. § 23-214(A) which requires registration and participation with the
E-Verify Program.

B. Any breach of warranty under subsection (A) above is considered a material breach of this
Agreement and is subject to penalties up to and including termination. »

C. Customer retains the legal right to inspect the papers of KMBS or subcontractor employee who
performs work under this Agreement to ensure that KMBS or any subcontractor is compliant with
the warranty under subsection (A) above.

D. Customer may conduct random inspections, and upon request of the Customer, KMBS shall
provide copies of papers and records demonstrating continued compliance with the warranty under
subsection (A) above. KMBS agrees to keep papers and records available for inspection by the
Customer during normal business hours and will cooperate with Customer in exercise of its
statutory duties and not deny access to its business premises or applicable papers or records for the
purposes of enforcement of this Section I.

E. KMBS agrees to incorporate into any subcontracts under this Agreement the same obligations
imposed upon itself and expressly accrue those obligations directly to the benefit of Customer.
KMBS also agrees to require any subcontractor to incorporate into each of its own subcontracts
under this Agreement the same obligations above and expressly accrue those obligations to the
benefit of Customer.

F. KMBS’ warranty and obligations under this Section I to Customer are continuing throughout the
term of this Agreement or until such time as Customer determines, in its sole discretion, that
Arizona law has been modified in that compliance with this section is no longer a requirement.

G. The “E-Verify Program” above means the employment verification program administered by the
United States Department of Homeland Security, the Social Security Administration, or any
Successor program.

1I. Prohibitions. KMBS certifies under A.R.S. §§ 35-391 ef seq. and 35-393 ef seq., that it does not
have, and during the term of this Agreement will not have, “scrutinized” business operations, as defined in
the preceding statutory sections, in the countries of Sudan or Iran.

III. Conflicts. This Agreement is subject to cancellation for conflicts of interest under the provisions
of AR.S. § 38-511.

By signing on the following page, the Customer and KMBS acknowledge the contents of this Addendum,

the changes made in paragraphs 20 and 25 of the “KMBS Standard Maintenance Terms and Conditions
‘Schedule A,’” all as attached and incorporated herein.




“Customer”: CITY OF GLENDALE, an Arizona
municipal corporation

Loy Ly

Craig A, Jo’ﬁnson Executive Director, Water
Services Administration

Date: érZ&”/J/

ATTEST:

Yaméla Hanna, City Cler. - (SEAL)

APPROVED AS TO FORM:

Craig Tindall, City Attorney

“KMBS”: KONICA MINOLTA BUSINESS
SOLUTIONS U.S.A,, INC., aNew York

corporation authorized to do business in Arizona

/%’0%% Z%‘%r‘i

Printed Namé:
Its: Representative
‘Duate: %/2 ?/Z




