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Overages billed: Monthly 3 Quarterly [ Annually
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New Customer O alenance/ Equrpent Order Maintenance Only Maintenance Billed by KMBS [ Maintenance Biled by Lease Company [] Dealer serviced
PE # Agreement # 10-KMBS-0127 Customer Code 1 Mohave Contract
Promotion # Price Plan # Customer Code 2

Subfleet # Customer Code 3
Key Operator Contact Megan Phillips Phone 623-930-3465 Email Addr mphillips@giendaleaz.com
Meter Read Contact Same Phone Email Addr
Accounts Payable Contact Same Phone Email Addr
Special Instructions: Additional Documents Attached.
[J Price Exception [ Tax Exempt Certificate
[ purchase Order [ Credit Application

[ TR B S B SRETIN T mbera i [ B L S EiBs RepiNamel(Bledseibrint) W "5 Sales Rep.EmalAdress G s
Onginating 9416847 Ch|p Ryan chip ryan@kmbs konicaminolta us
Order Taking 0416847

Servicing 9416847

Contract Processed windsor, CT T eranch Phoenix - 94109 (Branch Name)

KONICA MINOLTA BUSINESS SOLUTIONS US A, INC 100 Wilhams Drive Ramsey, NJ 07446
201-825-4000 www kmbs konicaminolta us Form 1018-061611-C



KONICA MINOLTA
SCHEDULE A - 1

KMES MODIFIED STANDARD MAINTENANCE TERMS AND CONDITIONS
for MOHAVE EDUCATIONAL SERVICES COOPERATIVE (MESC)

The following terms and conditions apply to the provision of maintenance services by Konlea
Minoita Business Solutions U.8.A., Inc. ("KMBS"”) to Customer during the term of this

Agreement:

1 PAYMENT: Payment is due within thirty (30) days from the date of the Invoice. Should the
customorffﬂwmakeanypamdmhmunder. or be or bacome insolvent or be & party to of
acquiesce nanybankmptoyormelvershlpprmadlngmaﬂysluﬂlaraeﬂonM‘ the affairs or
pmpenyofcumﬂ.orvhhteanymutofmhmm, KMBS may (1) refuse to continue to
servics the equipment or provide Consumable Supplies and may enter Customer’s premises to

counsel! fees, mmummwmsunmwtwhmonuwmmwmmwm,m
required to collect outstanding emounts due under this Agreement. NO CASH PAYMENTS
%gm.mmmmmwmmmmbymmm“mmmm

2. oh bm,l!:lrllt I:EADINGS: Customer nnlbypr'g“ﬂde accurate and timely meter readings at the end of
en ng period in a manner prascribed Bs.KMBsm«foreacheopyorpﬂm,parformw
wmmas«qubmmmmmmm.Amummumm“mm
ofmydwmnemorkmgaonmemahs‘:ulpmm For purposes of thig Agreament, all such uses of

meter
. wmammlmwfm.&ch'eﬁxﬂ“wpymu
be recorded as a single meter click, Each 11" x 1Toopyw|llbemeudedasadoublemterenek.

MMWW&MMM&M&MM&&%MMFWMW%
bamerpﬂnﬂngcapabﬂiﬁes,heb"ovﬂnthrcﬁckmrgeu!nllnmlyz 18" to 27" = 3 clicks; 27" to

36" = 4 clioks; 36" o 47" - 5 clicks.

3. SITE PREPARATION & ACCESS: Customer shall ensure that equipment Is paced in an
environment that conforms with the mnufapturarsspedﬁeaﬂonsand requiremerts and wili bear ail

(I.e. associated peripheral equipment, power, transmission and phone lines, and modems) and
equlpmntlhseordannotmmdbyﬂis Customer shall provide KMBS' personne! with
any operating time for the purposes of furnish

times when KMBS personnel perform maintenanoe services. Relocation or make ready shipment of
equipment Is mmmwmlsmmu&mmmmsmm when requested, will be at the
then biliable rate of KMBS.

4. COMMENCEMENT OF SERVICE: The equipment must be in good condition on the
commencement date of this Agresment. MSohargasforpam-ndhbormqulredtophﬂn
equipment in such condlion unless covered under any applicable warrenties or a continuous

e i ey st e i curamitn




KONICA MINOLIA

SCHEDULE A -1
KMBS MODIFIED STANDARD MAINTENANCE TERMS AND CONDITIONS
for MOHAVE EDUCATIONAL SERVICES COOPERATIVE (MESC)

maintenance Agresmant. KMBS will imoboﬂwcusmrnerandﬂuswmbeinnddﬁoanpﬂceset
forth on the front hareot,

5. ADDITIONAL EQUIPMENT: No maintenance 8ervioe for additional or substituted equipment
will be pmvldedbyKMBSmetiaawepbdbyKMBs. in writing, for coverage, IKMBS reserves the
dghttoadmtmeeavemgnporbdforanyaddlﬁoml or substitutad squipment to assure common
renswal dates.

6. SERVICE INCLUDED: KMBS' obligations under this Agresment is to provide Basic
Maintenence Service on the equipment covered by this Agreement. Basic Maintenance Service is
defined as that isvel of maintenance nacessary to malntain the equipment in normal operating
condition &8 sat forth in the equipment specifications. Basic Maintenanoe Services inoludes labor

and/or routine remedial and preventive maintenance service as well as remedial parts gnd
Consumables Supplies, If this option Is selgoted, as defined in section 24. All part replacements ghall
be on an exchange basis with naw or refurb} ltems, Enmgancyambeuﬂswﬂlbopeﬂmmdat
no &xira charge during normal business hours. Unless othemise indicated, normal business hours are
8:30 &.m. to 5:00 pm., Monday through Friday, exclusive of holidays observed by KMBS, Overtime
charges, &t KMBS' then current rate, witl bodtargedforailsarvioecdlsouuldenmlbudnm
hours. In addition to any other rights hereunder, KMBS reserves the right to delets discontinued
equipment from this Agreament if parts become unavallable for discontinued equipment.

7. PREVENTIVE MAINTENANCE: Preventive Maintenance shall be performed on the
equipment st the Intervals defined by the Technical Servica Manuals for the particuler model.
Preventive Maintenance will include cleaning, lubrication, adjustment, and may be made at the same
ﬁmemrmdi( alservloeisbemperfomed.“ KMBSted\nidansdonotumnzo&'.mmuMem
supplies (toner, developer, et ). It is the CUmmefsresponslblmyto © the neosssary s

avallable for the Teshniclan's use.

8. VCARE MONITORI(gG: KMBS “t:m deploy and enable its VCARE SO;Ufg:n. which is a Device
Relationship Management (DRM) system that interacts with KMBS product(s) for the purposs of
sutomated meter reading, technical performance monlitoring, consumable and monitoring
for replenishment, and product status (and as described In KMBS' Dighsl Needs Anglysig),

9. SELLER'S AGENTS: Customer acknowledges that it has been advised that no agent,
employes, or representative of KMBS has any authority to bind KMBS to any affirmation, promise,

", Or warranty concaming any of the equipment or services, Uniess an sffirmation,
promise, representation, or warranty is specifically set forth in this Agreement it does not form a basis
of this bargain and shall not be enforceabile against KMBS.

10. DISCLAIMER: This Agresment does not cover service required dua te malfunction of parts,
attachments, or supplies of non-KMBS manufacture. When the use of a pariicular supply kem may
cause machine damage or require excessive servicing, KMBS, upon notice to Customner, will not




KONICA MINGITA
SCHEDULEA - 1

KMBS MODIFIED STANDARD MAINTENANCE TERMS AND CONDITIONS
for MOHAVE EDUCATIONAL SERVICES COOPERATIVE (MESC)

wmhmmmeﬂaimwenﬁwmhﬂmeqmpmmsylmmawppﬁaddlﬁenm
mMmlmmmwwmrmwmmmmyhawmm
wmmmmlm.wms.mdmummmﬂmﬂwmmbym
oﬂmmanmgﬂs;lndMngCusbmar.mymsmmemhaﬂonofm baw#'lh:mpﬂor
authorization, this Agreement doss not %o any equipment which ceases to be at customer
mmwmtmmmm%wmmummlmmqmmmwa
damagodmmumaocidem.abuso,nﬂsusa.ﬂreﬂ,mglaet.adsofﬂﬂrdpuﬂes,ﬂm.m.muaﬂyor
anyoﬁunammfome,mdanybmmdmgaoeeumgﬁmanydhhmmhsbmny
Wmmmtmmmammmmmmmmmmmmm
buehmpumosee.mdnotforpemnel.famly,orhomdpums.

1.  AUTOMATIC RENEWAL: Intentionally deleted.
12, ESBCALATION: Intentionally deieted.

13. EARLY TERMINATION CHARGE: In the avent Customer terminates prior to the expiration of
the initial term of this Agreemant wnhoutoauseormmemmKMﬂsmnatasWstmprbr
to the end of the initiaf term due to Customer's material breach, KMES will bill and Customer will be
responsible to pay an early termination d\amaasuquldmddamgas.mdnmasapenauyjaﬂy
termination charges will be calculated In the following manner: 1) KMBS will average the three (3) most
recent billing periods of KMBS maintenance to arrive at an average maintenance figure, then &)
muttiply thet figure by the number of remaining billing periods in the remaining unexpired term, and
then i) divide that number by two (2).

KMBS reserves the right to assess additional charges for
network, softwars, or apersting system(s).

18. ASBIGNMENT: Customer may not assign this Agresmant, without KMBS' aXpress written
consent. In the avent thet KMBS assigns or
KMBS shall remain primarily responsible to perform those obligations. Any claim or defense

may have relating bohouobllgaﬂmsnmtbeassarhdonlyugaﬁnsthSandnotmm.
KMBS may assign, without notice fo Customer, any of its rights under this Agresmant,

16.  NOTICES: All notices required to be given under this Agreement shall be in writing and shall

be sant by U.S. first class mail to the parties ag foliows: ToCustomerattheaddmsllatodonﬂmm
of this Agreement and to KMBS, &t 100 Willams Drive, Ramsey, NJ 074486, Attention: Office of Direct

Administration.




KOMICA MINOLTA
SCHEDULE A -1

KMES MODIFIED STANDARD MAINTENANCE TERMS AND CONDITIONS
for MOHAVE EDUCATIONAL SERVICES COOPERATIVE (MESC)

17. INDEMNIFICATION: Customer shall bear afl risk of theft, loss or damage not caused by
KMBS employees or agents, to all Equipment deliverad and accepted under this Agreament,
Customer agress to indemnify, defend and hold harmiess KMBS, its officers, directors, empleyees and
agents from il loss, liability, claims or expenses (including ressonable attorney’s fees) arising out of
Customer's use of the equipment, including but not limied to Habllities arising from Hlegal use of KMBS
equiprnent as well as badily Injury, including death, or property damage to any person, uniess sald
Injuries, death or property damage was caused solely &8 the result of a negligant or intentional act or

omission by KMBS.

18. WARRANTY: KMBS WARRANTS THAT THE SERVICES SHALL BE PERFORMED IN
ACCORDANCE WITH THE MANUFACTURER'S RECOMMENDATIONS AND SPECIFICATIONS
FOR THE EQUIPMENT. KMBS MAKES NO OTHER WARRANTIES WHATSOEVER EXPRESS OR
IMPLIED WITH REGARD TO THE SERVICE. THE SOFTWARE INCLUDED WITH THE
EQUIPMENT OR ITS INSTALLATION, AND MAINTENANCE, AND EXPRESSLY EXCLUDES ALL
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

10.  REMEDY LIMITATIONS: The equipment may not be retumad to KMBS without KMBS'
written consent. CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF WARRANTY SHALL BE
REPAIR OF THE EQUIPMENT OR REPLACEMENT OF A NONCONFORMING PART, AT THE
OPTION OF KMBS. THE PARTIES WAIVE THEIR RESPECTIVE RIGHTS TO SPECIAL,
CONSEQUENTIAL, EXEMPLARY, INCIDENTAL OR PUNITIVE DAMAGES FOR ANY PROVEN
BREACH OF THIS AGREEMENT (INCLUDING WARRANTY). THE PARTIES RESERVE THE RIGHT
TO RECOVER CONTRACT DAMAGES ALLOWED VIA THIS AGREEMENT. KMBS' UABILITY
UNDER THIS AGREEMENT IS LIMITED TO THE COVER DAMAGES ON THE COST OF
ALTERNATE MAINTENANCE SERVICES AND/OR CONSUMABLES PURCHASED BY THE
CUSTOMER. KMBS SHALL NOT BE LIABLE FOR ANY DAMAGES, INCLUDING BUT NOT LIMITED
TO, DAMAGES DUE TO LOSS OF DATA OR INFORMATION OF ANY KIND, LOSS OF OR
DAMAGE TO REVENUE, PROFITS OR GOODWILL, DAMAGES DUE TO ANY INTERRUPTION OF
BUSINESS, DAMAGE TO CUSTOMER'S COMPUTERS OR NETWORKS, EVEN IF KMBS HAS
BEEN ADVISED OF THE POSSIBILITY OF 8UCH DAMAGES.

20. APPLICABLE LAW: This Agreement shall be governed by the laws of the State of Arizona
without regand to choloe of law principles. Inthe event of litigation or other proceedings by KMBS to
anforce or defend any term or provision of this Agreement, Customer agress to pay afl roses and
expenses sustained by KMBS, including but not limited to, ressonable attorney’s faes, Customer
further agrees to litigate any dispute concaming this matter in the oourts of the state of Arizona,
consente to jurisdiction in that forum.

21, FORCE MAJEURE: Nelther party shall be responsible for delays o fajlure in performance of
this Agreement (other than fallure to make payment) to the axtent that such parly was hindered in its
performance by any act of God, civil commotion, labor dispute, or any othar ocoumence beyond its

reasonable control,
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KMBS MODIFIED STANDARD MAINTENANCE TERMS AND CONDITIONS
for MOHAVE EDUCATIONAL SERVICES COOPERATIVE {MESC)

2. WAIVER & SEVERABILITY: FauumbyKMBStocniomanyprovislonsomﬁsAgmmor
myﬂg!mhereunder.orfaﬂumbexerclseanyobwonpmvldadforherem. Shall in no way be
mdwamwawmmm,mwm.whwwmmmmw
lahrenfmeormrdeaﬂnumorothorpmmmms,ormlmm under this
mm.ﬁwmmamwmwmmumm.mmwmm A
then that provision mnmdmmmmmmMImmmmm
enforceabllity of the remeining provisions of this Agreement.

23,  ORIGINAL DOCUMENT; Customer further agroes (g) that facsimile or efectronic signatures
shaﬂbemptedasoﬂghaldgMWms:and(b)MtthmeMumydmmmm
pursuant to this mmmmanmmmmmm
symm.ampyofwhlohsmubeoonsldmdanommd. KMBS may acoept orders elactronically from
Customer pursuant to this Agreement. Neither party shell raise any objection to the authenticlty of this
Mmmmtwmydowmmm«hmundar.hmdmmmemdammmor
mouaoofaomyratrbvedfrommdocuonbwwn.

24.  SUPPLIES INCLUDED IN THE BASE/PRINT CHARGE: If this option has been selacted,
KMBS (or designated servicer) will provide Customer with csrain types and quantities of Consumable
Supplies. Consumable Supplies are definad as the toner, developer, copy cartridges and PM kits
mwmmmmpmmmmmeeqmpmmmmmmmmm
term of this Agreement. Customer agreee that the Consumable Supplies are KMBS property until used
by Customar. Customer will use Consumable Suppiies only with the contracted equipment and run
them to their cease-function point, Customer shall not remove the Consumabls Supplies from the
loutbndoslgmtedas&ﬂonm‘mddmesoncheﬂmtmofmwm Customer shall not sef,
resell or otherwise transfer any Consumable supplies to any other entity. Customer will retumn any
unused Consumable Suppiies to KMBS at the end of this Agreement. Customer shall usa reasonable
rewmmandpwtoaloABSCmmathuppuesbmmmmmersbwﬁmfwumers
convenience. Customer bears risk of oss of KMBS unused Consumable Supplies in the event of theft,
fire or other mishap. Shouid Customer's use of Consumable Supplies exceed the Manufecturer
Recommended Yields for the appiicable unit by more than 6% In any given month, or should KMBS, in
its reasonabile discretion, determine that Consumabie Supplies are being abused In any fashion,
Customer agrees matKMBSMhavemaﬂgmmmargefwanysuwmwmmperm.
The Manufacturer's Recommended Yields for the Consumable Supplies are set forth in
hitp:/lwww.mykmbs.com for Audit Rights. During the term of this Agreament and during the Sixly (60)

day period iImmediately following the Tem, KMBS 3
connection with 2 maintenance call, to audk Customsr's usage of Consumable Supplies, The audit wili

Recommended Yiaid for the applicable unlt, then Customer shall promptly pey to KMBE an amount for
the excess Consumable Supplies usage, based on the then current rato for the applicable
Consumable Supply. KMBS reserves the right fo charge Customer for shipping and handiing charges
incurred by KMBS for the delivery of ny excess Consumable Supplies delivered to Customer.




KONICA MINOITA
SCHEDULE A - 1

KMBS MODIFIED STANDARD MAINTENANCE TERMS AND CONDITIONS
for MOHAVE EDUCATIONAL SERVICES COOPERATIVE (MESC)

25.  ENTIRE AGREEMENT: The entire Agresment bstween Customer and KMBS on the subjact
metter, inclusive of RFP 101.0030, any best and finl offer, amed the Momber's puschiasy order, womwt-and ottoched Addendus
oral or written, or any other communications rela

26. DIGITAL SUPPORTSERVIGE(M: It this option has been selscted, DSS provides
Customer access to KMBS Digital Sokstion Center (DSC) felephonically or by electronic access. DSS
ImmllemmsmdemDSSSuMdedmmwudmmﬂd
Multi-Funotion Devices, General Office Applications, Graphic end Dasign Appilcations and Dasktop

functions, system backups, virus scans, and network security functions on a regular basis. The
monthly rete for DSS ig $10 per eerial number.




ADDENDUM TO KMBS TERMS AND CONDITIONS
FOR THE KMBS SERVICE AND MAINTENANCE AGREEMENT
BETWEEN KMRBS, INC.
AND THE CITY OF GLENDALE, ARIZONA

KMBS further agrees as follows as of the Effective Date:

L

A,

1L

Immigration Law Compliance.

KMBS, and on behalf any subcontractor, warrants, to the extent applicable under A.R.S. § 41-
4401, compliance with all federal immigration laws and regulations that relate to its employees as
well as compliance with A.R.S. § 23-214(A) which requires registration and participation with the
E-Verify Program.

Any breach of warranty under subsection (A) above is considered a material breach of this
Agreement and is subject to penalties up to and including termination.

Customer retains the legal right to inspect the papers of KMBS or subcontractor employee who
performs work under this Agreement to ensure that KMBS or any subcontractor is compliant with
the warranty under subsection (A) above.

Customer may conduct random inspections, and upon request of the Customer, KMBS shall
provide copies of papers and records demonstrating continued compliance with the warranty under
subsection (A) above. KMBS agrees to keep papers and records available for inspection by the
Customer during normal business hours and will cooperate with Customer in exercise of its
statutory duties and not deny access to its business premises or applicable papers or records for the
purposes of enforcement of this Section I.

KMBS agrees to incorporate into any subcontracts under this Agreement the same obligations
imposed upon itself and expressly accrue those obligations directly to the benefit of Customer.
KMBS also agrees to require any subcontractor to incorporate into each of its own subcontracts
under this Agreement the same obligations above and expressly accrue those obligations to the
benefit of Customer.

KMBS’ warranty and obligations under this Section I to Customer are continuing throughout the
term of this Agreement or until such time as Customer determines, in its sole discretion, that
Arizona law has been modified in that compliance with this section is no longer a requirement.

The “E-Verify Program” above means the employment verification program administered by the
United States Department of Homeland Security, the Social Security Administration, or any
SUCCESSOr program.

Prohibitions. KMBS certifies under A.R.S. §§ 35-391 ef seq. and 35-393 ef seq., that it does not

have, and during the term of this Agreement will not have, “scrutinized” business operations, as defined in
the preceding statutory sections, in the countries of Sudan or Iran.

L.

Conflicts. This Agreement is subject to cancellation for conflicts of interest under the provisions

of ARS. § 38-511.

By signing on the following page, the Customer and KMBS acknowledge the contents of this Addendum

and the changes made in paragraph 25 of the “KMBS Standard Maintenance Terms and Conditions
‘Schedule A-1,” all as attached and incorporated herein.



“Customer™:

ATTEST:

CITY OF GLENDALE, an Arizona
municipal corporation

e

Mark Burdick, Fire Chief
Date: /7_/// D//L

Pamela Hannz, Cify Clerk ~ - 7~ (SEAL)

APPROVED AS TO FORM:

Craig Tindall, City Attormey :‘2‘”

“KMBS™:

KONICA MINOLTA BUSINESS

SOLUTIONS U.S.A., INC., aNew York
corporation authorized to do business in Arizona

Pﬁntedm . 7{(’&/ %ﬂ//h'zﬂzz/f?—

Its: ive /

Date: / z/; // j 2




