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Arizona Office Technologies
Terms and Conditions

Sales Order Terms and Conditions

I This purchase Order Agreement states the entire agreement between Customer and Arizona Office Technologies, hereafter referred to as’ AOT"  No other agreements or representations exist i connection with
this order Modifications or addihions are Sub_]ect to AOT's agreement m writing  AOT rejects any terms and conditions which add to, kmit it or alter these terms, however stated Customer's signature on an order or
acceptance of delivery shall C ’s p of these terms and conditions

2 This Purchase Order Agreement shall be effective only upon written acceptance by AQY at 1ts home office without notice to Customer This order may not be canceled after acceptance by AOT

3 HC 's order 18 dby a deposit p Customer authorizes AOT to collect and depostt such payment m AOT's account pending acceptance or rejection of Customer's order If AOT rejects
Customer's order Customer's deposit payment will be refunded without mterest If AOT accepts Customer's order, Customer’s deposit payment will be credited agamnst the amount due AOT on Customer's order In
the event Customer fails to accept or pay for ordered AQOT equipment or programming, AOT shall have the right to retam and apply such deposit toward faction of resull d mcurred by AOT and as partial
compensation for the value of any benefits conferred on Customer by AOT

4 All risk of loss or destruction or damage to the ordered equipment shall pass to Customer upon dehvery
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6 Duties, sales, use, excise or similar tax which may apply to this order are not mcluded m the price of ordered equipment and Customer agrees to pay same ether directly 1o (he levying authority or to AOT 1f AOT
13 required to collect or pay same

7 AOT warrants to Customer that the equipment delivered under this Agreement will at the time of delivery be free of defects of manufacture  During’ the warranty pertod applicable to the equipment, AOT will
provide at no cost to Customer adjustments, reparr, labor and parts replacement, excluding repairs required due to accident, misuse or neglect by the Customer The foregomng shall be Customer's sole and exclusive
remedy with respect to equipment provided by AOT This warrantee 15 i lien of all other warranties, expressed, implied and statutory, cluding any warrantee with respect to merchantability or fitness for a
particular purpose

8 AOT shall not be Iiable for consequential, mcidental or pumtive damages or for loss of profits arising out of or related (o equipment or programming ordered by the customer Whether such damages be direct,
wdirect foresecable or otherwise and whether liability 15 claimed to arise by reason of contract, tort, strict Liability, negligence or otherwise in no event shall AOT's Lability to customer exceed the price O {ordered
equipinent stated 1n this order

9 AOT shall not be liable for failure to deliver or for delays in delivery occasioned 1 whole or i part by causes beyond its control meluding without limrtation, strikes and other labor disputes, fres embargoes,
war or civil disturbance, acts of God, mability to obtatn transportation or sk space, hinery breakd , delays of carriers or suppliers and government acts or regulations, official or unofficial

10 This order shall be governed by and construed 1n accordance with the laws of the State of Arizona

1T Customer assumes all responsibility for provision of required electrical service meeting UL and appheable Code standards

12 If face of this order indicates rental the equipment remains the property of AOT and title shall not pass to Customer as stated m paragraph 4 In such event, will return equig upon of
rental 11 as good condition as received, reasonable depreciation from normal use excluded Rental charges include as 1f under M: Gi Contract

Equipment Mamtenance Agreement Terms & Conditions

1 This agreement covers both the labor and the matersals or ad reparr and repl of parts as d by normal use of the equipment except as heremafter provided Damage to the equipment or its
parts arising out of mususe, abuse, negligence or causes beyond AOT’s control ate not covered AOQT may terminate the agreement n the event the 18 modified, d: d, altered or serviced by personnel
other than those employed by AOT, or 1fparts, accessorics, components or supplies not authorized by AOT are fitted to or used in the equipment

2 Labor performed during a service call includes lubnication and cl of the and the ad; repairs or repl of parts described m Paragraph 3

3 Service calls under this agreement will be made during AOT's normal business hours at the Installation address shown on the reverse side of this agreement Normal business hours are Monday through Friday from
8 00am to500pm Travel and labor time for service calls after AOT's normal busmess hours, on weckends and holidays, 1fand when available, will be charged at AOT's overtime rates 1 effect at the time that the
service call 1s made All parts necessary to the operation of the equipment, with the exception of the parts isted below, and subject to the general scope of coverage, paragraph 1 will be furnished free of

charge during a service call meluded m the mamtenance service provided by this PI ductor umt for fz le or mult-fi ) Copy Printers excludes thermal head, supplies (1nk and
masters) and paper, Micro Equipment Exposure lamps and glass guides, Software, unless specified otherwise on the front of this d d will be covered up to the computer/network connection,
service calls caused by computer/network will be charged at the current published hourly labor rate, digstal d cquip must be d by a "Scope of Work” agreement

4 When 1n ils sole discrstion AOT determunes a shop reconditioning 15 necessary to keep the equipment m working conditron, AOT will submit to customer an estimate of the needed repairs and the cost thereof, which
will be 1n additton to the charge payable under this extended warranty agreement AOT will provide the customer with a loaner machime, chargmg only for copies/pages/prints/scans made at the rate listed on the front
of this while therr eq; 15 being d d Copier drums will be mcluded, 1f necessary, only if this agreement 1s drum mclusive If the customer does not authorize such reconditioning, AOT may
discontinue service of the equipment under this agreement, refunding the unused portion (the lesser of ttme or copies) of the agreement charge or may refuse to renew this agr upon T , service
will be available on a "Per Call" basis at published rates

5 This agreement shall hecome effective upon receipt of payment by AGT of the mamtenance charges provided on the reverse side hereof and coverage shall be continuous for etther tmeframe or number of
copies/pages/prints/scans allowed as specified on the reverse side, whichever oceurs first In the event that said allowable copres are exhausted, AOT will to sad cquip at the per copy rate set
forth on the reverse side, termed as copy excess, billed i arrcars on a monthly basis In this occurrence (he customer has the option to either render payment when due or contact AOT to rencgotiatesaid contract
Unless notified 1n writing thirty(30) days prior to the expiration date hereof by the customer or AOT, this extended warranty agreement shall be 11 d for the same peniod of ime upon the
same terms and conditions as stated herem and shall be subject to any price/rate increase at any twelve (12) month intervals thereafter There willbe a $10 00 charge per mvoice for ALL bill terms other than annual

6 Thus agreement may not be transferred 1f equipment 15 sold, or title 15 transferred This agreement 15 non-refundable

7 The mitial charge for under this ag shall be the amount set forth as the"Rate” on the reverse side hereof The mamtenance charge with respect to any renewal term will be AOT's charge m
effect at the time of renewal Customer agrees to pay the total of all charges for maintenance during the mihal term and any renewal term within fifteen (15) days of the date of invoice for such charges Customer
d ds that use of sub. dard supplies that cause excesstve service calls or that alterations, attachments or specafication changes may require an increase In mawtenance charges and agrees to pay such charges

promptly when due Customer agrees that, should they have any past due balances with AOT for any reason, service under this agreement will be suspended until such past due balances have been satisfied.

8 Ifthe customer does not pay all charges for mamtenance or parts as provided hereunder promptly when due (1) AOT may (a) refuse to service the equipment or, (b) furnish service on a C O D "Per Call" basis at
published labor rates and (2) the customer agrees to pay AOT’s costs and exp of collection including the r ble attorney’s fee permutted by law n addition to all other rights and remedies available to AOT
All equipment sold by AOT 1s designed to give excellent performance when operated within the following gmdelines Equipment must be placed 1n a normal office setting, free from excessive dust, humdity,
temperatures and ammonia or other corrostve fumes Equipment must be operated on an isolated electrical Ime Equipment must always be operated on a UL approved electrical circuit, with proper current, voltage and
type of outlet Equipment must be connected 1o a power protection device as ded by AOT Equip should be operated within the specified operational (including usage) specifications  Only supplies
within f: required sp may be used (refer to ph 7) If the operates any equip outside the above listed guidelines and thereby causes abnormally frequent service calls or
service problems, then AOT may at 1ts option, terminate this agreement immediately Tn that event, the customer will be offered service on a "Per Calf® basts al published rates In the event that the equipment 1s moved
from the mnstallation address set forth on the reverse side of this agreement, then, at AOT's option, the agreement pertammg to the moved equipment may be termmated or an additional service

charge may be added to the basic charge set forth on the reverse side of this agreement I, m the course of moving the equipment the customer or his agent causes damage to the equipment, the customer will be
responsible for any service charges necessary to bring the equipment back 1nto full operational specification and operation

9 Other than the obligations set forth herem, AOT disclaims all warrantics, expressed or mmphed, including any 1mplied warrantees of merchantability, fitness for use, or fitness for a particular purpose  AOT shall
not be resp hle for direct, dental or quential damage, including, but not limited to, damages arising out of the performance of the equipment or the loss of use of the equipment and customer hereby

watves any claims related thereby

10 This agreement shall be poverned by and construed according to the laws of the State of Arizona applicable to agreements wholly negotiated, executed and performed 1n Arizona It constitutes the entire agreement
between parties and may not be modified except 1 writing signed by duly authorized officers of AOT and the customer If toner s included, the consumption shall be within 10% of the manufacturer’s suggested
yields A charge for toner ip ding 10% of the f er's suggested yields will be charged at current retarl price For all contracts mcluding toner, a freight fee willbe assessed based on volume of
use. Full Service M 15 only available for equip having a valid manufacturer serial number and UL certification  The customer agrees to make available and designate a smtable key operator for traming in
the use of the equipment Should the employment status of a designated operator change so as to affect the operator's avarlahility to perfom1 the assignment, the customer shall inform AOT immediately Key operator
shall also be responsible for providing AOT with monthly meter readings Customer shall pay all federal, state and local sales, use, property, exciseor other taxes mposed on or with respect to the purchase price hsted
on the reverse side of this agreement Customer agrees that AOT shall have full and free access and sufficient workspace to provide service on the equipment covered by this agreement This agreement shall not be
effectrve until 1t has been approved and accepted by AOT This agreement sets forth the entire understanding of the parties with respect to the subject matter contamed herein and 15 binding upon both parties m
accordance with the terms and conditions There are no und tepr and ag other than those set forth heren This agreement shall not be amended or altered except n writing signed jb
authorized representatives of the parties

1 Proht agamst b operations 1n Iran and Sudan, and Conflicts g

ADDENDUM Cardiac Science agrees to comply with the provisions m the attached Addendum relating to Immigration Law C
Interest



ADDENDUM

Cardiac Science
Arizona Office Technologies (Agreement No. )

Cardiac Science “Contractor” further agrees as follows:

I. Immigration Law Compliance.

A.

Contractor, and on behalf any subcontractor, warrants, to the extent applicable
under A.R.S. § 41-4401, compliance with all federal immigration laws and regulations
that relate to their employees as well as compliance with A.R.S. § 23-214(A) which
requires registration and participation with the E-Verify Program.

Any breach of warranty under subsection (A) above is considered a material breach
of this Agreement and is subject to penalties up to and mcluding termination of this
Agreement.

City of Glendale (“City”) retains the legal right to inspect the papers of Contractor or
subcontractor employee who petforms wotk under this Agreement to ensure that
Contractor or any subcontractor is compliant with the warranty under subsection (A)
above.

City may conduct random inspections, and upon request of the City, Contractor shall
provide copies of papers and records demonstrating continued compliance with the
warranty under subsection (A) above. Contractor agrees to keep papers and records
available for inspection by the City during normal business hours and will cooperate
with City 1n exercise of its statutory duties and not deny access to its business
premises or applicable papers ot records for the purposes of enforcement of this
Section L.

Contractor agtees to incorporate into any subcontracts under this Agreement the
same obligations imposed upon itself and expressly accrue those obligations directly
to the benefit of the City. Contractor also agrees to require any subcontractor to
incorporate into each of its own subcontracts under this Agreement the same
obligations above and expressly acctue those obligations to the benefit of the City.

Contractor’s warranty and obligations under this Section I to the City are continuing
throughout the term of this Agreement or until such time as the City determines, in
its sole discretion, that Arizona law has been modified in that compliance with this
section is no longer a requirement.

The “E-Verify Program” above means the employment verification program
administered by the United States Department of Homeland Security, the Social
Security Administration, or any successor program.

II. Prohibitions. Contractor certifies under A.R.S. §§ 35-391 ¢f seq., and 35-393 e seq., that it
does not have, and during the term of this Agreement will not have, “scrutinized” business
operations, as defined in the preceding statutory sections, in the countries of Sudan or Iran.

provisions of A.R.S. § 38-511.

ATTEST:

Approvechas te fop




