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Konica Minolta Business Solutions U.8.A., Inc.

08/01/2014
IKONICA MINOLTA
Mohave Educational Services Cooperative Contract 10-KMBS-0127
] KMBS CPC Service & Maintenance Agreement
$Sold To: {fegal name) NN A o R -Ghip To:- L e ,
Name’ Clty of Glendale - Field Office Account Number Name: Same Account Number:
Address Line 1. Address Line 1;
Address Line2-  Trader T Address bine 2:
Street Address:  £210 W. Myiile Ave Street Address
Ciy: Glendale State: AZ Zip 85301 City: State: Zip
Tax Exemption No ] Yes  (Certficate required) Tax Exemption Number:
PO Required No O ves  (Copyrequred) PO Number PO Expiration Date:
Cost Per Copy
With Supphes [0 without Supplies - Purchased Separately Effective Date’ 4/30114-4129/19
Billing for CPC contract: [ vonthty O quarterty [<] Annuatly Contract Term (Months): [J12 Oz O [ G
Overages billed: O Monthly [Jquartery [A annually
Product Covered Under Contract:
{tem Model Description Serial Number Type Start Meter Read | Monthly Min Volume CcPC Monthly Mii$ Overage CPC
1 c $ 0.05020 $ 005020
BizHub C224e B/W Unlinited $ 27.30
2 C
BW
3 o]
B/W
4 C
B/W
5 C
BW
8 [}
B/W

12 P CoRbyonE for B
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Customer Name: KMBS Representative:
7/ ;L?/ ‘/ ’ KMBS Manager.

od Representative of Customer . Date

4473 e,:? A5 (ST rJL

) ’ SR USES R -

T Mew Customer [5] Maintenance w/ Equipment Order [ MaintenanceOnly  [2] Maintenance Biied by KMBS [ ] Desler serviced

PE # Agreement #: 10i-KMBS-0127 Customer Code T Mohave Contract

Promotion #. Price Plan #: Customer Code 2

Subfleet #: ___Customer Code 3

iKey Operator Contact Ken Berault Phone 623-930-2746 Emai Addr kberault@glendaleaz.com

|Meter Read Contact Same Phone: Email Addr.

Accounts Payable Contact: Same Phone Email Addr;

Special Instructions: Additiona) Documents Attached:
[ Prce Exception {7 vax Exempt Certificate
[ purchase order [ Creait Application

i T s TR e O galen Rep Mumber - 1T oo T St Rep Hama (Pliese Pangs Lo 5 1 SaBE s o Saleh Rep Brmall Adress’, 2

Onginating: 9416847 Chip Ryan chip.ryan@kmbs konicaminoita us

Order Taking: 9416847

{Servicing: 9416847

Contract Processed: Windsor, CT [ erarch Phoenix - 94108 {Branch Name)

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. 100 Wailiams Drive Ramsey, NJ 07448
201-825-4000 www.kmbs.konicaminotta us Form. 1018-061811-C



ADDENDUM TO KMBS TERMS AND CONDITIONS
FOR THE KMBS SERVICE AND MAINTENANCE AGREEMENT
BETWEEN KMBS, INC.
AND THE CITY OF GLENDALE, ARIZONA.

KMBS further agrees as follows as of the Effective Date:

L
A,

18

TImmigration Law Compliance.

KMBS, and on behalf any subcontractor, watrants, to the extent applicable under A.R.S. § 41-
4401, compliance with all federal immigration laws and regulations that relate to its employees as
well as compliance with A.R.S. § 23-214(A) which requires registration and participation with the
B-Verify Program.

Any breach of warranty under subsection (A) above is considered a material breach of this
Agreement and is subject to penaltics up to and including termination.

Customer retains the legal right to inspect the papers of KMBS or subcontractor employee who
performs work under this Agreement to ensure thet KMBS or any subcontractor is compliant with
the warranty under subsection (A) above.

Customer may conduct random inspections, and upon request of the Customer, KMBS shall
provide copies of papers and records demonstrating continued compliance with the warranty under
subsection (A) above. KMBS agrees to keep papers and records available for inspection by the
Customer during normal business hours and will cooperate with Customer in exercise of its
statutory duties and not deny access to its business premises or applicable papers or records for the
purposes of enforcement of this Section I,

KMBS agrees to incorporate into any subcontracts under this Agreement the same obligations
imposed upon itself and expressly accrue those obligations directly to the benefit of Customer.
KMBS also agrees to require any subcontractor to incorporate into each of its own subcontracts
under this Agreement the same obligations above and expressly accrue those obligations to the
benefit of Customer.

KMBS® warranty and obligations under this Section I to Customer are continuing throughout the
term of this Agreement or until such time as Customer determines, in its sole discretion, that
Arizona law has been modified in that compliance with this section is no longer a requirement,

The “E-Verify Program™ above means the employment verification program administered by the
United States Department of Homeland Security, the Social Security Administration, or any
SUCCESSOT program,

Conflicts. This Agreement is subject to cancellation for conflicts of interest under the provisions

of AR.S. § 38-511,

By signing on the following page, the Customer and KMBS acknowledge the contents of this Addendum,
the changes mede in paragraphs 19 and 24 of the “KMBS Advantage Maintenance Terms and Conditions
‘Schedule A, all as attached and incorporated herein,




KMBS STANDARD MAINTENANCE TERMS AND CONDITIONS “SCHEDULE A”
(Revised 02-01-10)

The following terms and conditions to the provision of maintenance services by Kanica Minolta Business
mushmmmom-mnmamw i

1  PAYMENT: Paymant k dua within thirty (30) days Sam the dobe of the Invoke. Should the custamer ff! to
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time, tevel and meterial basts, mithout prejudice to &ty other remedies KMES Tt Customer ©
make due pursuant to this thers wil be o sarvice: dhizrge of ono e
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whichever 3 .:ns, i counse] fees, shall be wwhmmm
PAYMENTS ACCEFTED. of payment are by major rable to KMBS.

tks; 36" to 47" = B clicks.

3. SIVE PREPARATION & ACCESS: Customer shal! ensure that equipment Is piaced in an ewironment that
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power fiers, Any elnctical work extemal to the [(T8 powey,
nnm'-m-::u by his Agreement

Qustomer shall KMBS’ personnsl with free and full acoess to the Y L]
time for the pwpases services.  Customer shall srange and insure that ooe of ks
WJMﬂ:mmmmmmmw Relocation or make rendy
shipment of equipment covered Mintenance Agreement. will be

the then bifiebie rate of reqete, b
4. COMMENCEMENT Of SERVICE: The equipment must be in good condiion on tha commencement date of
this Agreement. KMBS for parts and fabor ved to ploce the equipment in such condition uniess
covared under any werranties of & i kMBS will hvolce the

mas"w mﬂw KMES, in writing, for coverage. resesves the right to adjust the coverage
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KMBS® under this 5 0 provida Basic Maintemance Service on
ik bmmnm:ywwmh .ﬁ-mm a:emm specifications.
necessary eql nonnal L] the equipment
Baskc Meintenance Services Indudes abor and/ar routine remedial and preventive maintenance service 25 well as
Mmmmmvwmnmsmmmumm
shall be on an exhanga basis with new or refurbished ibems. Briergency servioe calls
edra cherge dring normel business hours u:mmmmmumumuo-uamm

5:00 p.m., Monday Swough Friday, holdsys observed by KMBS, Overtime charges, 2t KMBS' then
yote, will be charged for il sesvios calls cutsie normal business In addttion to any other rights
hereunder, KMBS reserves the right 1o the tf parts become
unavaliable for discontinued equipment.
FPREVENTIVE shall be on the at the

MAINTEMANCE: Preventive
mmwmws«mmmmm
uummmmhmnnnmmmmhmm KMBS
mmmmmwmmsmm.mm; It & the Qustomers
responsibiity to have the necessary supplies avaliable fox the Technictan's use,
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25 described by KMBS' Needs . Should Qustomer
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9. Customer that & hes been advsed that no agent, employes, or
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for of its netwark, software, or

15. ASSIGRMENT: Customer may not astign this Agreement, withott KMBS' express writion cmsent. In the event
that KMBS assigns or subcontracs any of is obligations remain primarlly
responsibie & perform those cbiigations. Arvy dlaim or defense Cistomer heve relating

be sserted only against KMBS wid not its assignee. KMBS assign, without Qustomer, eny of ks rights
under this Agreement,

16. All rolioes requtred o be ghven under this Agresment be in writing and shall be sent by U.S

17. INDEMNIFICATION: Qustomer shall baar all risk of thefy, joss or damage not cowsed by KMBS empioyees or
agents, to all Equipment deliverad and accepted under this Agreament. Qustomer agrees to indemrdly, defend and
hold harmiess KMBS, I officers, dErectors, employess and agents from 1 foss, bty deima or eenses (dudng
o e L S S e M B o et
nmmmm:ﬂmmmwmwuﬂ taused solely as of & neghgent or il
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18. WARRANTYs KMS5 WARRANTS THAT TME SERVICES SHALL 8E PERFORMED IN ACCORDANCE WITH THE
MANUFACTURER'S AND SPECIFICATIONS FOR THE - KMBS MAKES NO OTHER
WARRANTIES WHATSOEVER EXPRESS OR IMPLIED WITH REGARD TO THE THE SOFTWARE INCLUDED
VOTH THE EQUIPMENT OR ITS IMSTALLATION, AND MAINTENANCE, AND EXPRESSLY DBXCIUDES ALL IMPIED
'WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICLAAR PURROSE.

19. REMEDY LIMITATIONS: The equipment mey not be retumed (o KMES without KMBS'
EXCLUSIVE REMEDY FOR BREACH WARRANTY

PROFITS OR GOODWILL, DAMAGES DUE TO ANY INTERRUPTION OF BUSINESS, DAMAGE TO CUSTOMERS
mmm,mrmmmmwwmw@m

20. APPLICABLE LAW: This Agreement shal be governed by the laws of the State regard to
choice of izw principles. In the event of [Rigation or ofhier proceecings by KMBS Lo enforce or defend &nry tam or
provision of this Agreernent, Customer agrees to pay aff coStS and expenses sustainert by KNS, induding but not
mm&:-ummmm Customer further agrees o Gtigate any dispute conceming this matier i the
courts of the state of , consents to Jurisciction 1 that form and waives the right to fury tria),

21, PORCE party shail be responsible for delays or faflure In performance of this Agresment
(mmmummmmmmmmmmmsmwwua
Gad, dvil commotion, labor dispute, or ity clfier DocurTence beyond B ressonahie control.

22, WAIVER & SEVERABILITY: Falure by KMES to enforce any proviions of this Agreement or any rights
herounder, or fallure to exercise any dection provided for herein, shad in no way be consilered a wahver of such

rights, or alactions, or in any way affect the garty’s right D later enforre or @xertise the seme or other
provisions, rights, o efoctions it may have under this Agresment, If any prosision of this Agreement sha? ba
then that provisian shal) be deemed severzble from this Agreement

and shat not validty and iRy of the of this

23. ORTGINAL agrees (a) that facsimble or electronic signatures shaXl be accapted
25 originai signatures, and (b) that this Agreament or any document creeted pursuant to this Agresment, may be
maktained retrieval system, & copy of whidh shail ba corskiersd an original.
KNBS may acompt clectronically from pusunt to this Agreement. Nefther pety shall raise any
objaction created besed on efther the wse of a
factimie signature or the usa of & copy retrieved from an electronic starage system

24. SUPPLIES INCLUDED IN THE BASE/PRINT CHARGE: If this oplion has been KMBS (or

designated servicer) wil provide Custumer with Oertain types and quantites of Consunabie Supplies.

e o s o ptrart e s of s et Sy s oy
cparates within the specifications ngrees the
Consumabie Supplies are KMBS property unisl used by Customer, Customer will use Cormumnble Supples only with
the contracted aquipment and run them to thelr cease-fnciion point.  Customer sheli rot remove the Consumable
Supphes from the location designated 25 Customers address on the first page of this Agreament. Customer shai not
sell, resell or otherwiss bansfer any Consumrble Supples % any oiher enttty Customer wi retun any unused
Cormatmble Supplies to KMES at the end of Tiis Agreement. Customer shai use remsonabie care to store and protect
KMBS Consumable Supplies located st locetion for Customas convenience, Customes bears risk of ks

|

KONICA MINOLTA BUSINEBS BOLUTIONS U.B.A., INC. 100 Williame Drive Ramaey, NJ 07448
204-826-4000 www.kmba.konfeaminolta.us
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CITY OF GLENDALE, an Arizona

g M municipal corporation
i U—"’:; I;/Q /

(Ciﬁt‘:’r;ctox T \A

Craig %gﬁnsan, Water Services Director

Date: 7’2?'/4

Q[IQ[ZOH—/
A

Date

imela Hanna, City Clerk (SEAL)

APPROVED AS TO FORM:

(
Michag! D/Bailey, City%
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