
City of	Glendale
Council	Meeting	Agenda	

	
June	25,	2013	–	7:00	p.m.	

Welcome!	
We	 are	 glad	 you	 have	 chosen	 to	 attend	 this	 City	 Council	
meeting.		We	welcome	your	interest	and	encourage	you	to	
attend	again.	
	
Form	of	Government	
The	 City	 of	 Glendale	 has	 a	 Council‐Manager	 form	 of	
government.	 	 Policy	 is	 set	 by	 the	 elected	 Council	 and	
administered	by	the	Council‐appointed	City	Manager.		The	
City	Council	consists	of	a	Mayor	and	six	Councilmembers.		
The	Mayor	is	elected	every	four	years	by	voters	city‐wide.		
Councilmembers	 hold	 four‐year	 terms	 with	 three	 seats	
decided	every	two	years.		Each	of	the	six	Councilmembers	
represent	one	of	 six	 electoral	districts	 and	are	elected	by	
the	voters	of	their	respective	districts	(see	map	on	back).	
	
Council	Meeting	and	Workshop	Schedule	
Council	meetings	to	take	official	action	are	held	two	times	
each	month.	 	These	meetings	are	held	on	 the	 second	and	
fourth	 Tuesday	 of	 each	 month	 at	 7:00	 p.m.	 	 Council	
workshops	 are	 generally	 held	 two	 times	 each	 month.		
Workshops	provide	Council	with	an	opportunity	to	hear	a	
presentation	 by	 staff	 on	 topics	 that	 may	 come	 before	
Council	for	official	action.		These	meetings	are	held	on	the	
first	 and	 third	 Tuesday	 of	 each	month	 at	 1:30	 p.m.	 	 The	
City	Council	does	not	take	official	action	during	workshop	
sessions.	 	 All	meetings	 are	held	 in	 the	Council	 Chambers,	
Glendale	 Municipal	 Office	 Complex,	 5850	 W.	 Glendale	
Avenue.		
	
Executive	Session	Schedule	
Council	 may	 convene	 in	 “Executive	 Session”	 to	 receive	
legal	 advice	 and	 discuss	 land	 acquisitions,	 personnel	
issues,	 and	 appointments	 to	 boards	 and	 commissions.		
Executive	Sessions	will	be	held	in	Room	B3	of	the	Council	
Chambers.	 	 As	 provided	 by	 state	 statute,	 this	 session	 is	
closed	to	the	public.	
	
Regular	City	Council	meetings	are	telecast	live.		Repeat	broadcasts	
are	telecast	the	second	and	fourth	week	of	the	month	–	Wednesday	
at	2:30	p.m.,	Thursday	at	8:00	a.m.,	Friday	at	8:00	a.m.,	Saturday	at	
2:00	p.m.,	Sunday	at	9:00	a.m.	and	Monday	at	1:30	p.m.	on	Glendale	
Channel	11.			

Meeting	Agendas	
Agendas	may	be	obtained	after	4:00	p.m.	on	the	Friday	before	
a	Council	meeting,	at	 the	City	Clerk's	Office	 in	 the	Municipal	
Complex.	 	The	agenda	and	supporting	documents	are	posted	
to	the	city’s	Internet	web	site,	www.glendaleaz.com	
	
Public	Rules	of	Conduct	
The	 presiding	 officer	 shall	 keep	 control	 of	 the	meeting	 and	
require	the	speakers	and	audience	to	refrain	from	abusive	or	
profane	remarks,	disruptive	outbursts,	applause,	protests,	or	
other	 conduct	which	disrupts	 or	 interferes	with	 the	 orderly	
conduct	of	 the	business	of	 the	meeting.		Personal	attacks	on	
Councilmembers,	city	staff,	or	members	of	the	public	are	not	
allowed.		 It	 is	 inappropriate	 to	 utilize	 the	 public	 hearing	 or	
other	agenda	item	for	purposes	of	making	political	speeches,	
including	 threats	 of	 political	 action.		 Engaging	 in	 such	
conduct,	and	failing	to	cease	such	conduct	upon	request	of	the	
presiding	officer	will	be	grounds	for	ending	a	speaker’s	time	
at	 the	podium	or	 for	removal	of	any	disruptive	person	 from	
the	meeting	room,	at	the	direction	of	the	presiding	officer.	
	
How	to	Participate	
Council	Meeting	 ‐	 The	 Glendale	 City	 Council	 values	 citizen	
comments	 and	 input.	 	 If	 you	 wish	 to	 speak	 on	 a	 matter	
concerning	 Glendale	 city	 government	 that	 is	 not	 on	 the	
printed	agenda,	please	fill	out	a	blue	Citizen	Comments	Card.		
Public	hearings	are	also	held	on	certain	agenda	items.		If	you	
wish	 to	 speak	 on	 a	 particular	 item	 listed	 on	 the	 agenda,	
please	 fill	 out	 a	 gold	 Public	 Hearing	 Speakers	 Card.	 	 Your	
name	will	be	called	when	the	Public	Hearing	on	the	item	has	
been	 opened	 or	 Citizen	 Comments	 portion	 of	 the	 agenda	 is	
reached.	 	When	speaking	at	the	Podium,	please	state	your	
name	and	 the	 city	 in	which	you	 reside.	 	 If	 you	 reside	 in	 the	
City	of	Glendale,	please	 state	 the	Council	District	 you	 live	 in	
and	present	your	comments	in	five	minutes	or	less.			
	
Workshop	Meeting	 ‐	There	is	no	Citizen	Comments	portion	
on	the	workshop	agenda.	
	
Regular	Workshop	meetings	are	 telecast	 live.		Repeat	broadcasts	are	
telecast	 the	 first	and	 third	week	of	 the	month	–	Wednesday	at	3:00	
p.m.,	Thursday	at	1:00	p.m.,	Friday	at	8:30	a.m.,	Saturday	at	2:00	p.m.,	
Sunday	at	9:00	a.m.	and	Monday	at	2:00	p.m.	on	Glendale	Channel	11.	

	
	
	

	

If	you	have	any	questions	about	the	agenda,	please	call	the	City	Manager’s	Office	at	(623)930‐2870.	 	If	you	
have	 a	 concern	 you	would	 like	 to	discuss	with	 your	District	Councilmember,	please	 call	 the	City	Council	
Office	at	(623)930‐2249	
	
For	special	accommodations	or	interpreter	assistance,	please	contact	the	City	Manager's	Office	at	(623)930‐	
2870	at	least	one	business	day	prior	to	this	meeting.		TDD	(623)930‐2197.	
	
Para	acomodacion	especial	o	traductor	de	español,	por	favor	llame	a	la	oficina	del	adminsitrador	del	
ayuntamiento	de	Glendale,	al	(623)	930‐2870	un	día	hábil	antes	de	la	fecha	de	la	junta.	

Councilmembers	
	

Cactus	District	–	Ian	Hugh	
Cholla	District	–	Manuel	D.	Martinez	
Ocotillo	District	–	Norma	S.	Alvarez	
Sahuaro	District	–	Gary	D.	Sherwood	
Yucca	District	–	Samuel	U.	Chavira	

	
MAYOR	JERRY	P.	WEIERS	

Vice	Mayor	Yvonne	J.	Knaack	–	Barrel	District	

Appointed	City	Staff
	

Richard	Bowers	–	Acting	City	
Manager	

Nicholas	DiPiazza	–	Acting	City	
Attorney	

Pamela	Hanna	–	City	Clerk	
Elizabeth	Finn	–	City	Judge	
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MINUTES OF THE 

GLENDALE CITY COUNCIL MEETING 
Council Chambers 

5850 West Glendale Avenue 
June 11, 2013 

7:00 p.m. 
 

 
The meeting was called to order by Mayor Jerry P. Weiers. Vice Mayor Yvonne J. Knaack and 
the following Councilmembers were present: Norma S. Alvarez, Samuel U. Chavira, Ian Hugh, 
Manuel D. Martinez and Gary D. Sherwood. 
 
Also present were Richard Bowers, Acting City Manager; Horatio Skeete, Assistant City 
Manager; Nick DiPiazza, Acting City Attorney; and Pamela Hanna, City Clerk. 
 
Mayor Weiers called for the Pledge of Allegiance and a moment of silence was observed. 
 
Compliance with Article VII, Section 6(c) of the Glendale Charter 
 
A statement was filed by the City Clerk that the 7 resolutions and 1 ordinance to be considered at 
the meeting were available for public examination and the title posted at City Hall more than 72 
hours in advance of the meeting. 
 
Approval of the minutes of the May, 28th, 2013 City Council Meeting 
 
It was moved by Councilmember Sherwood, and seconded by Councilmember Martinez, to 
dispense with the reading of the minutes of the May 28, 2013 Regular City Council meeting, as 
each member of the Council had been provided copies in advance, and approve them as written.  
The motion carried unanimously. 
 
PROCLAMATIONS AND AWARDS 
 
PROCLAIM JULY 2013 AS PARKS AND RECREATION MONTH IN GLENDALE 
PRESENTED BY: Office of the Mayor 
ACCEPTED BY: Mike Buettner, Parks and Recreation Advisory Commission Vice-
Chairman 
 
This is a request for City Council to proclaim the month of July 2013 as Parks and Recreation 
Month in Glendale and present the proclamation to the Parks and Recreation Advisory 
Commission Chairman, Robert Portillo. 
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As Chairman Robert Portillo was unable to attend, Vice-Chairman Mike Buettner was present to 
accept it.  City Parks and Recreation staff members Christine Fredrickson, Mike Gregory and 
Lori Bye were also present to accept the proclamation. 
 
CONSENT AGENDA 
 
Richard Bowers, Acting City Manager read consent agenda items 1 through 7. 
 
1.   LIQUOR LICENSE NO. 5-10260, VINNIE & JOEY'S PLACE 

PRESENTED BY:       Susan Matousek, Revenue Administrator 
 

This is a request for City Council to approve a person-to-person transferable series 6 (Bar - All 
Liquor) license for Vinnie & Joey's Place located at 9250 North 43rd Avenue, Suites 17 and 18.  
The Arizona Department of Liquor Licenses and Control application (No. 06070234) was 
submitted by Theresa June Morse. 
 
Staff is requesting Council to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 
 
2.   AUTHORIZATION FOR COOPERATIVE PURCHASES OF CHEMICALS AND 

SERVICES 
PRESENTED BY:      Craig Johnson, P.E., Executive Director, Water Services 

 
This is a request for City Council to authorize the expenditure of funds for chemicals and 
services obtained under cooperative purchasing agreements for purchases over $50,000. 
 
3.    PURCHASE OF MOBILE DATA COMPUTERS FROM PANASONIC SYSTEM 

COMMUNICATIONS COMPANY OF NORTH AMERICA 
       PRESENTED BY: Rick St. John, Assistant Police Chief 
 
This is a request for City Council to authorize the expenditure in an amount not to exceed 
$1,300,000 to purchase 270 tablet computers to be utilized as Mobile Data Computers (MDCs) 
in police vehicles and all necessary mounting hardware, antennas, printers, cabling, and 
installation services from Panasonic System Communications Company of North America. 
 
4.   ORACLE DATABASE SOFTWARE MAINTENANCE AND SUPPORT RENEWAL 
      PRESENTED BY: Diana Bundschuh, Deputy Chief Information Technology Officer,  

Technology & Innovation 
 

This is a request for City Council to approve the expenditure of funds for the city’s Oracle 
database annual software maintenance and support renewal from the State of Arizona contract 
with SHI International Corp. in an amount not to exceed $99,428.03. 
 
5.   ORACLE PEOPLESOFT SOFTWARE MAINTENANCE AND SUPPORT RENEWAL 
      PRESENTED BY: Diana Bundschuh, Deputy Chief Information Technology Officer,  

Technology & Innovation 
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This is a request for City Council to approve the expenditure of funds for the city’s Oracle PeopleSoft 
software maintenance and support renewal from the State of Arizona contract with SHI International 
Corp. in an amount not to exceed $388,643.77. 
 
 
6.    FISCAL YEAR 2013-14 PROPERTY, LIABILITY, AND WORKERS’ COMPENSATION    

INSURANCE RENEWALS 
       PRESENTED BY: Dianne Shoemake, Risk Manager, Human Resources & Risk 

 Management 
 
This is a request for City Council to authorize staff to purchase property, liability, and workers’ 
compensation insurance coverage for the FY 2013-14, in an amount not to exceed $1,241,203. 
 
7.    FISCAL YEAR 2013-14 PERFORMING ARTS PARTNERSHIP PROGRAM 
       PRESENTED BY: Erik Strunk, Executive Director, Parks, Recreation & Library 
                                                Services 
 
This is a request for City Council to approve the expenditures from the Municipal Arts Fund 
recommended by the Glendale Arts Commission for the Fiscal Year (FY) 2013-14 Performing 
Arts Partnership Program. 
 
It was moved by Vice Mayor Knaack and seconded by Councilmember Martinez, to 
approve the recommended actions on Consent Agenda Item Nos. 1 through 7, and to 
forward Liquor License Application No. 06070234 for Vinnie & Joey’s Place to the State of 
Arizona Department of Liquor Licenses and Control, with the recommendation for 
approval.  The motion carried unanimously. 
 
CONSENT RESOLUTIONS 
 
Pamela Hanna, City Clerk read consent agenda items 8 through 14. 
 
Vice Mayor Knaack requested Item No. 13 be heard separately. 
Councilmember Martinez requested Item No. 14 be heard separately. 
Vice Mayor Knaack said there was a request from Mr. Ken Jones to speak on Item No. 8 
 
8.   FISCAL YEAR 2013-14 COUNCIL KEY PRIORITIES 
      PRESENTED BY: Richard A. Bowers, Acting City Manager 
      RESOLUTION:  4685 
 
This is a request for City Council to adopt a resolution approving the Fiscal Year (FY) 2013-14 
Council Key Priorities of the Glendale City Council developed as a result of direction from 
Mayor and Council. 
 
RESOLUTION NO. 4685 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 
IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 
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MARICOPA COUNTY, ARIZONA, ADOPTING THE KEY PRIORITIES OF THE 
GLENDALE CITY COUNCIL. 
 
Mr. Ken Jones congratulated Mayor Weiers and Mr. Bidwell, owner of the Cardinals, for 
negotiating a deal to have the Cardinals Spring Training Camp in Glendale. 
 
9.    NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE 
       PRESENTED BY:   Sherry M. Schurhammer, Executive Director, Financial Services 
       RESOLUTION     4686 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the cooperative use of the National Intergovernmental Purchasing Alliance for the 
purpose of making cooperative purchases under their Master Intergovernmental Cooperative 
Agreement. 
 
RESOLUTION NO. 4686 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 
IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE CITY’S 
PARTICIPATION IN THE NATIONAL INTER-GOVERNMENT PURCHASING 
ALLIANCE (NATIONAL-IPA) FOR THE PURPOSE OF MAKING COOPERATIVE 
PURCHASES. 
 
10.   LICENSE AGREEMENT WITH CLK DEVELOPMENTS AZ L.P. 
        PRESENTED BY: Gregory Rodzenko, P.E., City Engineer 
        RESOLUTION:  4687 
 
This is a request for City Council to adopt a resolution authorizing the City Manager to execute a 
license agreement.  Staff is requesting Council waive reading beyond the title and adopt a 
resolution authorizing the City Manager to execute a license agreement between the City of 
Glendale and CLK Developments AZ L.P. for use of city right-of-way. 
 
RESOLUTION NO. 4687 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 
IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, AUTHORIZING THE ENTERING INTO OF A 
LICENSE AGREEMENT WITH CLK DEVELOPMENTS AZ L.P. FOR PERMISSION 
TO USE CITY REAL PROPERTY LOCATED ALONG 67TH AVENUE, NORTH OF 
NORTHERN AVENUE IN GLENDALE, ARIZONA. 
 
11.   INTERGOVERNMENTAL AGREEMENT WITH THE TOWN OF WICKENBURG FOR        

RECYCLABLE PROCESSING SERVICES 
        PRESENTED BY: Christina Betz, Acting Deputy Director, Public Works 
        RESOLUTION:  4688 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into an intergovernmental agreement (IGA) with the Town 
of Wickenburg for recyclable material processing services. 
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RESOLUTION NO. 4688 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 
IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE 
ENTERING INTO OF AN INTERGOVERNMENTAL AGREEMENT WITH THE 
TOWN OF WICKENBURG FOR RECYCLABLE PROCESSING SERVICES. 
 
12.   INTERGOVERNMENTAL AGREEMENT WITH ARIZONA DEPARTMENT OF        

ECONOMIC SECURITY FOR VENDING MACHINE OPERATIONS AT FOOTHILLS 
RECREATION AND AQUATICS CENTER 

        PRESENTED BY:   Erik Strunk, Executive Director, Parks, Recreation & Library Services 
        RESOLUTION:       4689 
 
This is a request for City Council to authorize the extension of an intergovernmental agreement 
(IGA) with the Arizona Department of Economic Security for vending machine operations at the 
Foothills Recreation and Aquatics Center (FRAC). 
 
RESOLUTION NO. 4689  NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 
IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE 
ENTERING INTO OF AN AMENDMENT NUMBER 1 TO THE 
INTERGOVERNMENTAL AGREEMENT WITH THE ARIZONA DEPARTMENT OF 
ECONOMIC SECURITY FOR VENDING MACHINE OPERATIONS AT THE 
FOOTHILLS RECREATION AND AQUATICS CENTER IN GLENDALE, ARIZONA. 
 
It was moved by Councilmember Sherwood and seconded by Vice Mayor Knaack, to 
approve the recommended actions on Consent Agenda Item Nos. 8 through 12, including 
the approval and adoption of Resolution No. 4685 New Series, Resolution No. 4686 New 
Series, Resolution No. 4687 New Series, Resolution No. 4688 New Series, Resolution No. 
4688 New Series, and Resolution No. 4689 New Series. The motion carried unanimously.  
 
13.   RESOLUTION OF SUPPORT FOR A GRANT REQUEST BY THE AGUILA YOUTH        

LEADERSHIP INSTITUTE 
         PRESENTED BY:   Erik Strunk, Executive Director, Parks, Recreation & Library Services 
         RESOLUTION:       4690 
 
This is a request for City Council to waive reading beyond title and adopt a resolution of support 
for a grant request in the amount of $112,100 by the AGUILA Youth Leadership Institute from 
the Tohono O’odham Nation for a new college preparatory initiative in Glendale. 
 
RESOLUTION NO. 4690 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 
IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, AUTHORIZING THE SUBMITTAL OF AN 
APPLICATION FOR AN INDIAN GAMING REVENUE SHARING GRANT TO 
TOHONO O’ODHAM NATION ON BEHALF OF THE AGUILA YOUTH 
LEADERSHIP INSTITUTE IN THE AMOUNT OF $112,100. 
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Councilmember Martinez asked Mr. Strunk when the request for funding came in by the 
AGUILA Youth Leadership Institute and whether the City Council was notified.  He asked if it 
was a written or phone request, and if the Council got any communication on this item.  Mr. 
Strunk said the AGUILA request came first about 4 weeks ago and then the Heart for the City 
request about 2 weeks ago.  He said there was no notification of Council of this request.  Mr. 
Strunk said this request is reviewed by staff to see if they meet the City’s Proposition 202 
resolution of support/funding requirements.  They both did and were processed for Council 
action.  
 
Councilmember Martinez asked if this was funded, it would be available to all youth in the city.  
Mr. Strunk said the AGUILA request would be open to the city.  The second request would be 
limited to those citizens who live in the 85301, 85302 and 85303 zip code districts.   
 
Councilmember Martinez asked how much staff time was involved in this process.  Mr. Strunk 
said it was about 3 staff hours. 
 
Councilmember Martinez asked why this program was limited to just the three zip codes.  Mr. 
Strunk surmised those were income-eligible areas from a federal CDBG standpoint.  He said 
Heart for the City is an organization that focused their efforts in income-challenged areas.  Mr. 
Martinez said he thought any programs offered to the youth of the city should be offered to all 
youth. 
 
Councilmember Chavira asked Rosemary Ibarra-Hernandez, CEO and founder of AGUILA 
Youth Leadership Institute, a Phoenix resident, how long her program had been in existence.  
Ms. Ibarra-Hernandez said the program has been running for nine years and 76 seniors 
participated in her program all across the state.  She said these seniors collectively received over 
$10 million in scholarship money.  There was further discussion about specific students and the 
program itself. 
 
Councilmember Martinez asked Ms. Ibarra-Hernandez if funding was requested from other 
tribes.  She said they have not yet. 
 
It was moved by Councilmember Sherwood and seconded by Councilmember Chavira, to 
approve the recommended action on Consent Agenda Item No. 13 including the approval 
and adoption of Resolution No. 4690 New Series. Councilmembers voting “aye”: Alvarez, 
Chavira, Hugh, Knaack, Martinez, Sherwood, and Weiers.  Members voting “nay”: 
Martinez.  The motion carried.  
 
14.   RESOLUTION OF SUPPORT FOR A GRANT REQUEST BY HEART FOR THE CITY 
         PRESENTED BY:   Erik Strunk, Executive Director, Parks, Recreation & Library Services 
         RESOLUTION:       4691 
 
This is a request for City Council to waive reading beyond title and adopt a resolution of support 
for a grant request in the amount of $100,000 by Heart for the City from the Tohono O’odham 
Nation for a childhood obesity prevention program in Glendale. 
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RESOLUTION  NO. 4691 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 
IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, AUTHORIZING THE SUBMITTAL OF AN 
APPLICATION FOR AN INDIAN GAMING REVENUE SHARING GRANT TO 
TOHONO O’ODHAM NATION ON BEHALF OF HEART FOR THE CITY, IN THE 
AMOUNT OF $100,000. 
 
Vice Mayor Knaack said the city is not getting money from the Tohono O’Odham tribe.  Mr.  
Strunk said that under state law, although the City is required to take receipt of the funds, it is the 
policy of the city to disburse 100 percent of the funds to the recipient organization. – the city 
does not keep any of the funds. 
 
Vice Mayor Knaack said she would recuse herself from voting on Item as she current sits on the 
Board of Directors for Heart for the City. 
 
Mayor Weiers asked for clarification on what the council’s role in this approval process was.  
Mr. Strunk said these entities want to focus their efforts in Glendale and are seeking the city’s 
support to do that.   Mayor Weiers said they were not showing an endorsement of the donor, but 
an endorsement of the charity asking for the donation.  Mr. Strunk said that is correct - in this 
case they were focusing on the benefit to the community. 
 
Councilmember Alvarez commented and said this is the same thing as donations From the Heart.  
She said in the past, the money went through the County, not the city.  Mayor Weiers said they 
are not supporting the donor to the charity; they are supporting the charity receiving the money.  
Mr. Strunk said that was correct. 
 
It was moved by Councilmember Sherwood and seconded by Councilmember Chavira, to 
approve the recommended actions on Consent Agenda Item No 14, including the approval 
and adoption of Resolution No. 4691 New Series. The motion carried. Councilmembers 
voting “aye”: Alvarez, Chavira, Hugh, Sherwood, and Weiers. Members voting “nay”: 
Martinez. Abstain: Knaack. The motion carried.  
 
BIDS AND CONTRACTS 
 
15.   AGREEMENT WITH HABITAT FOR HUMANITY CENTRAL ARIZONA 
         PRESENTED BY: Gilbert Lopez, Revitalization Administrator 
 
This is a request for City Council to authorize the City Manager to enter into an agreement for 
Neighborhood Stabilization Program (NSP) funds for the Acquisition, Rehabilitation, and Resale 
of Foreclosed Homes (Agreement) with Habitat for Humanity Central Arizona (Habitat). 
 
Mr. Lopez said Habitat has spent over $2 million purchasing and improving many homes in the 
city.  Staff recommends the City Council authorize the City Manager to enter into a new 
agreement with Habitat in an amount not to exceed $4,554,556. 
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It was moved by Vice Mayor Knaack, and seconded by Councilmember Chavira, to 
approve and to authorize the City Manager to enter into an agreement for Neighborhood 
Stabilization Program (NSP) funds for the Acquisition, Rehabilitation, and Resale of 
Foreclosed Homes (Agreement) with Habitat for Humanity Central Arizona (Habitat).  
The motion carried unanimously. 
 
16.  AGREEMENT FOR CONSTRUCTION SERVICES WITH SKYLINE BUILDERS &    

RESTORATION, INC.  
        PRESENTED BY: Dianne Shoemake, Risk Manager, Human Resources & Risk 

Management 
 
This is a request for City Council to approve a new contract for construction services for third-
party property damage claims for FY 2013-14 not to exceed $75,000, using the State Purchasing 
Cooperative Agreement. 
 
It was moved by Councilmember Martinez, and seconded by Councilmember Chavira, to 
approve a new contract for construction services for third-party property damage claims 
for FY 2013-14 not to exceed $75,000, using the State Purchasing Cooperative Agreement. 
The motion carried unanimously. 
 
17.  EMPLOYEE ASSISTANCE PROGRAM CONTRACT WITH EAP PREFERRED FOR       

FISCAL YEAR 2013-14 
       PRESENTED BY: Marcie Bravo-Ortuno, HR Administrator, Human Resources &  

Risk Management 
 
This is a request for City Council to approve a new contract for services for the Employee 
Assistance Program (EAP) in an amount not to exceed $25,260.  This provider will be replacing 
the existing EAP provider, APS Healthcare.  This program will provide services for City of 
Glendale Active employees and COBRA participants for the Fiscal Year 2013-14. 
 
It was moved by Councilmember Alvarez, and seconded by Councilmember Hugh, to 
approve a new contract for services for the Employee Assistance Program (EAP) in an 
amount not to exceed $25,260.  The motion carried unanimously. 
 
18.  AGREEMENT WITH ARIZONA PUBLIC SERVICE TO UNDERGROUND        

OVERHEAD UTILITY LINES IN A PEDESTRIAN ALLEYWAY 
       PRESENTED BY:          Cathy Colbath, Interim Executive Director, Transportation Services 
 
This is a request for City Council to authorize the City Manager to enter into an agreement with 
Arizona Public Service (APS) to underground overhead utility lines in a pedestrian alleyway 
located in downtown Glendale. 
 
Ms. Colbath said this project includes paving and landscaping to help create a better pedestrian 
environment.  She said this project also includes undergrounding of overhead utilities.  She said 
the cost to underground the overhead lines is $237,017. 
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It was moved by Councilmember Hugh, and seconded by Councilmember Chavira, to 
authorize the City Manager to enter into an agreement with Arizona Public Service (APS) 
to underground overhead utility lines in a pedestrian alleyway located in downtown 
Glendale.  The motion carried unanimously. 
 
19.  AWARD OF CONTRACT 13-21 TO HEINFELD, MEECH & CO., P.C. FOR THE      

GLENDALE ONBOARD TRANSPORTATION PROGRAM PERFORMANCE AUDIT 
       PRESENTED BY:         Cathy Colbath, Interim Executive Director, Transportation Services 
 
This is a request for City Council to authorize the City Manager to enter into an agreement with 
Heinfeld, Meech & Co., P.C. for a performance audit of the Glendale Onboard (GO) 
Transportation Program in an amount not to exceed $211,723; and authorize the City Manager, 
at his discretion, to extend the agreement for an additional two years. 
 
Ms. Colbath said the funding for this program was approved by voters in 2001 and a part of that 
requires an independent audit to be conducted every three years.  She said Heinfeld, Meech was 
selected from the three proposals received.  It is anticipated the audit will take approximately 
eight months to complete.  The funds are programmed in the FY14 Transportation account. 
 
It was moved by Councilmember Chavira, and seconded by Councilmember Hugh, to 
approve and to authorize the City Manager to enter into an agreement with Heinfeld, 
Meech & Co., P.C. for a performance audit of the Glendale Onboard (GO) Transportation 
Program in an amount not to exceed $211,723; and authorize the City Manager, at his 
discretion, to extend the agreement for an additional two years.  The motion carried 
unanimously. 
 
20.  AWARD OF PROPOSAL FOR LANDSCAPE SERVICES WITH ARTISTIC LAND        

MANAGEMENT, INC. 
        PRESENTED BY: Craig Johnson, P.E., Executive Director, Water Services 
 
This is a request for City Council to award proposal RFP 13-09 and authorize the City Manager 
to enter into an agreement with Artistic Land Management, Inc. for landscaping services at 
Water Services ($80,000) and Public Works Department ($45,000) sites in an annual amount not 
to exceed $125,000.  The proposal includes an option to extend the agreement, at the City 
Manager’s discretion, for an additional four years, in one-year increments. 
 
Mr. Johnson said this agreement will provide landscape services at five water services plant sites 
and two public works department sites.  Four proposals were received and Artistic Land 
Management received the highest score in this bid. 
 
It was moved by Councilmember Sherwood, and seconded by Vice Mayor Knaack, to 
award proposal RFP 13-09 and authorize the City Manager to enter into an agreement 
with Artistic Land Management, Inc. for landscaping services at Water Services ($80,000) 
and Public Works Department ($45,000) sites in an annual amount not to exceed $125,000.  
The proposal includes an option to extend the agreement, at the City Manager’s discretion, 
for an additional four years, in one-year increments.  The motion carried unanimously. 
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ORDINANCES 
 
21.  FISCAL YEAR 2012-13 BUDGET AMENDMENTS 
       PRESENTED BY: Sherry M. Schurhammer, Executive Director, Financial Services 

 ORDINANCE:  2846 
 

This is a request for City Council to consider and approve Fiscal Year (FY) 2012-13 budget 
amendments.  The City of Glendale’s total FY 2012-13 budget appropriation across all funds is 
unchanged.  The FY 2012-13 budget amendments shown in Exhibit A are associated with the 
movement of appropriation authority between departments and/or funds. 
 
Staff is requesting that Council waive reading beyond the title and adopt an ordinance approving 
the FY 2012-13 budget amendments. 
 
Kenneth Sturgis, Yucca District, said he was pleased to hear that the total budget appropriations 
across all funds remained unchanged, which means the arena management fee remains at $6.5 
million.   He said four bids were received for management of the arena, the public should at least 
know the names of the bidders.  He discussed the previous bidders for the hockey team and 
various amounts to be paid by the new owner of the hockey team.  He asked how much the 
citizens of Glendale are getting in return for their investment. 
 
ORDINANCE  NO. 2846 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, 
IT BEING, AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, AUTHORIZING AMENDMENTS TO THE 
ADOPTED FISCAL YEAR 2012-2013 BUDGET BY TRANSFERRING 
APPROPRIATION AUTHORIZATION BETWEEN BUDGET ITEMS; AND 
AUTHORIZING CASH TRANSFERS FROM THE GENERAL FUND. 
 
It was moved by Vice Mayor Knaack, and seconded by Councilmember Martinez, to 
approve Ordinance No. 2846 New Series.  Motion carried on a roll call vote, with the 
following Councilmembers voting “aye”: Chavira, Hugh, Knaack, Martinez, Sherwood, 
and Weiers.  Members voting “nay”: Alvarez.  The motion carried. 
 
REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION 
 
It was moved by Vice Mayor Knaack, and seconded by Councilmember Martinez, to hold a 
Special City Council Voting Meeting at 9:00 am in the Council Chambers on Friday, June, 
14, 2013; it was further moved to hold a City Council Workshop at 1:30 p.m. in the Council 
Chambers on Tuesday, June, 18, 2013, to be followed by an Executive Session pursuant to 
A.R.S. 38-431.03.  Lastly, it was moved to hold a Special City Council Voting Meeting at 
9:00 a.m. in the Council Chambers on Friday, June, 28, 2013.  The motion carried 
unanimously. 
 
CITIZEN COMMENTS 
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Mr. Ken Jones, Ocotillo District, said what the council does with the two big issues facing it, will 
define who they are.  He spoke about the award of the arena management contract and the 
council using sound judgment in making these decisions.  He also asked when the council was 
going to be more transparent.  He said the public’s patience is wearing thin about the hockey 
team, arena management and lack of transparency issues. 
 
Mr. Bill Demski, Sahuaro District, spoke about the taxes he pays.  He also spoke about the 
decisions made by city employees when he worked for the city.  He also discussed the salaries 
and pension benefits provided to city employees.  He also talked about the open meeting law and 
the various meetings held in secret.  He said he filed a complaint with the Attorney General 
about violation of the open meeting law. 
 
Mr. Arthur Thruston, Cactus District, congratulated the Councilmembers and interim city 
manager in their new positions.  He said Mr. Bowers has done a wonderful job.  He next spoke 
about the appearance of evil and the closed door meetings that have been held recently.  He said 
the recent hockey-related closed door meetings should have been open to the public.  He 
mentioned the previous bidders for the hockey team.  He asked that Vice Mayor Knaack and 
Councilmember Martinez recuse themselves from any votes on the hockey agreement. 
 
COUNCIL COMMENTS AND SUGGESTIONS 
 
Councilmember Martinez thanked city staff for doing a good job every single day. 
 
Councilmember Hugh commented on the Watermelon Festival.  He also mentioned the car show 
coming up. 
 
Mayor Weiers commented on limiting executive sessions as much as possible.  He said there 
were some executive sessions that were posted, but did not occur.  He said those were posted as a 
convenience in case they were needed.   He felt strongly about not having executive sessions if 
they didn’t have to.   He said most of the time topics discussed are personnel issues and are not 
the secret meetings the public believes are occurring.  He also mentioned the cruising in 
downtown Glendale event coming up.  The first event was such a success and costs the city 
nothing.  He asked everyone to watch their children around water. 
 
ADJOURNMENT 
 
There being no further business, the meeting was adjourned at 8:06 p.m. 
 
 

________________________________ 
Pamela Hanna - City Clerk 
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MINUTES OF THE 
GLENDALE CITY COUNCIL SPECIAL MEETING 

Council Chambers 
5850 West Glendale Avenue 

June 14, 2013 
9:00 a.m.  

 
 

The meeting was called to order by Mayor Jerry P. Weiers. Vice Mayor Yvonne J. Knaack and 
the following Councilmembers were present: Samuel U. Chavira, Ian Hugh, Manuel D. Martinez 
and Gary D. Sherwood. Councilmember Norma S. Alvarez attended telephonically.  
 
Also present were Richard Bowers, Acting City Manager; Horatio Skeete, Assistant City 
Manager; Russ Romney, Deputy City Attorney; and Pamela Hanna, City Clerk. 
 
Mayor Weiers called for the Pledge of Allegiance and a moment of silence was observed. 
 
Compliance with Article VII, Section 6(c) of the Glendale Charter 
 
A statement was filed by the City Clerk that the 1 resolution and 1 ordinance to be considered at 
the meeting were available for public examination and the title posted at City Hall more than 72 
hours in advance of the meeting. 
 
ORDINANCE 
 
1. INTER TECHNOLOGIES, INC. LEASE AGREEMENT FOR 5752 WEST GLENN DRIVE   

PRESENTED BY: Jessi Pederson, Economic Development Specialist, Economic 
 Development 

ORDINANCE: 2847 
 
Staff is requesting the City Council waive reading beyond the title and adopt an ordinance 
authorizing the City Manager to approve a lease agreement with Inter Technologies, Inc. for 
approximately 1,616 square feet of storage space in the city-owned Bead Room located at 5752 
West Glenn Drive. 
 
Ms. Pederson said Inter Technologies is the parent company of Jive Mind, the recording studio 
which is currently located in the city-owned Bead Museum building.  Since opening their doors, 
they have offered more than 100 events with over 175,000 attendees.  Jive Mind needs additional 
storage space for their growing company.  Staff recommends leasing the Bead Room space 
located adjacent to Jive Mind’s current facility.  The lease is for six months, with an option to 
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extend the lease for three additional terms in accordance with the lease agreement.  The lease 
amount of $2,400 will be paid over the initial six month term.  This will serve as a revenue 
generating opportunity for the Civic Center. 
 
ORDINANCE NO. 2847 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, 
IT BEING AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, AUTHORIZING AND DIRECTING THE MAYOR 
AND/OR CITY MANAGER AND CITY CLERK TO EXECUTE A LEASE 
AGREEMENT WITH INTER TECHNOLOGIES, INC. FOR A PORTION OF THE 
BUILDING LOCATED AT 5752 WEST GLENN DRIVE, GLENDALE, ARIZONA; AND 
ORDERING THAT THE LEASE AGREEMENT BE RECORDED. 
 
It was moved by Vice Mayor Knaack, and seconded by Councilmember Martinez, to 
approve Ordinance No. 2847 New Series.  Motion carried on a roll call vote, with the 
following Councilmembers voting “aye”: Alvarez, Chavira, Hugh, Knaack, Martinez, 
Sherwood, and Weiers.  Members voting “nay”: none. 
 
PUBLIC HEARING 
 
2. FISCAL YEAR 2013-14 PROPERTY TAX LEVY AND TRUTH IN TAXATION NOTICE 

(PUBLIC HEARING REQUIRED) 
PRESENTED BY: Sherry M. Schurhammer, Executive Director, Financial Services 

 
This is a request for City Council to conduct a public hearing on the proposed Fiscal Year (FY) 
2013-14 property tax levy and by a roll call vote, approve a motion to levy the proposed property 
taxes that will be assessed by ordinance on June 28, 2013. 
 
The primary property tax rate will increase from $0.2252 per $100 of assessed valuation for FY 
2012-13 to $0.4974 per $100 of assessed valuation for FY 2013-14.  The secondary property tax 
rate will increase from $1.6753 per $100 of assessed valuation for FY 2012-13 to $1.7915 per 
$100 of assessed valuation for FY 2013-14.  The total property tax rate will increase from 
$1.9005 to $2.2889.  Adoption of the FY 2013-14 property tax levy is scheduled for the June 28, 
2013, City Council meeting. 
 
Ms. Schurhammer said this increase is needed due to the decline in revenue from the city’s 
property tax rate.  She said the city is in compliance with the state’s truth in taxation law which 
applies only to the primary levy.  
 
Mayor Weiers opened the public hearing on Agenda Item No. 2.   
 
George Dunn, a Glendale resident said he opposed doubling the property tax rate.  He said the 
council should find a different way to solve their debt issues.  He said these higher property taxes 
will burden the citizens.  He said he loves the city and has lived and worked here for many years.  
 
Mayor Weiers closed the public hearing. 
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Councilmember Martinez said from 1995 to 2001 there were some reductions in property tax 
those were the times that property values were going up and council reduced the rates. Then 
from 2002 to 2007 property tax pretty much stayed the same and since then there has been very 
little change. If you go back to 1994 and 1995, the rate for 2014 is .31 cents more. During that 
time period the average home valuation has gone down from $ 221,830 to $142,500 and the 
average property tax was $376.59 and now is $326.17. The property tax in Glendale has gone 
down 8 times and unchanged 9 times and only increased 2 times in this period. He hoped the rate 
would be decreased at some point in the future when revenues start getting better  
 
Vice Mayor Knaack said her comments were similar to Councilmember Martinez.  She said they 
did lower the tax rate when property valuations were very high.  Now that property values are 
lower, they need to raise the property taxes for a period of time to level off what our revenues 
would be   She was sure in the future if the valuation increases that council would lower the 
property tax. She agrees with the current increase. 
 
Mayor Weiers commented on his struggle to figure out how the city is going to pay its bills.  He 
said in the past several years, the council has tried to keep taxes as low as possible and they got 
behind.  This has put the city in a situation where the city is struggling to keep officers and fire 
fighters, the city is losing employees and they have been unable to give employees a raise in over 
five years.  He said public safety is his number one priority and he sees this as an opportunity to 
keep the public safe by keeping firefighters and police officers. He added if you dial 911 you 
want someone to respond quickly.  
 
It was moved by Councilmember Sherwood, and seconded by Councilmember Martinez, to 
approve Fiscal Year 2013-14 property tax levy.  Motion carried on a roll call vote, with the 
following Councilmembers voting “aye”: Chavira, Hugh, Knaack, Martinez, Sherwood, 
and Weiers.  Members voting “nay”: Alvarez. 
 
PUBLIC HEARING – RESOLUTION 
 
3. FISCAL YEAR 2013-14 FINAL BUDGET ADOPTION (RESOLUTION)(PUBLIC 

HEARING REQUIRED) 
PRESENTED BY: Sherry M. Schurhammer, Executive Director, Financial Services   
RESOLUTION: 4692 
 

This is a request for City Council to review the Fiscal Year (FY) 2013-14 final budget, conduct a 
public hearing on the final budget and convene a special meeting to adopt a resolution formally 
approving the final operating, capital, debt service, and contingency appropriation budget. 
 
Ms. Schurhammer said this budget provides a multi-year path to improved financial stability.  On 
the operating side, the FY14 budget provides for a gradual rebuilding of the general fund 
balance, continued evaluation of department operations and continued reductions in 
expenditures, and additional funds for employer’s contribution for medical insurance and 
employee retirement rates.  There will be no rate increases for residents and continuation of the 
current operating hours for the city’s libraries and swim programs at the city’s pools. 
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RESOLUTION NO. 4692 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, 
IT BEING A RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, ADOPTING THE ESTIMATES OF THE 
AMOUNTS REQUIRED FOR THE PUBLIC EXPENSE FOR THE CITY OF 
GLENDALE FOR THE FISCAL YEAR 2013-14; ADOPTING A FINAL BUDGET; 
ADOPTING CITY COUNCIL’S FINANCIAL POLICIES; AND SETTING FORTH THE 
REVENUE AND THE AMOUNT TO BE RAISED BY DIRECT PROPERTY TAXATION 
FOR THE VARIOUS PURPOSES. 
 
Mayor Weiers opened the public hearing on Agenda Item No. 3.  As there were no 
comments, Mayor Weiers closed the public hearing. 
 
Mayor Weiers called to enter into a Special Budget Meeting to adopt Fiscal Year 2013-14 Final 
Budget. 
 
It was moved by Councilmember Martinez, and seconded by Vice Mayor Knaack, to 
approve Resolution No. 4692 New Series.  Motion carried on a roll call vote, with the 
following Councilmembers voting “aye”: Chavira, Hugh, Knaack, Martinez, and Weiers.  
Members voting “nay”: Councilmember Sherwood and Alvarez. 
 
Mayor Weiers adjourned the Special Budget Meeting and Reconvened the Regular Council 
Meeting. 
 
CITIZEN COMMENTS 
 
There were no citizen comments. 
 
COUNCIL COMMENTS AND SUGGESTIONS 
 
Councilmember Alvarez commented that the council needed to look at the priorities and put 
more attention on services that help the taxpayers.  She said upper management is top heavy with 
salaries and they need to look at the employees’ wages. 
 
Councilmember Martinez commended staff for the great work they do.  He said executive staff 
salaries were competitive with other cities. He added if you want the best people, you have to 
pay the market rate.  
 
Councilmember Chavira said the services provided were most important.  He spoke about 
increasing morale and working as a team.  He said the city is moving in a forward direction. 
 
Vice Mayor Knaack said things were wonderful when she first joined the council.  She said 
times have changed, but the city is still being run extremely well.  Employees are dedicated and 
work with much less.  She said things are going to start getting better.  She thanked the staff for 
their hard work and dedication. 
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Mayor Weiers spoke about the second auto show car cruise.  There will be over 500 cars.  He 
said there is no cost to the taxpayers for this event, but it brings in a lot of revenue for the local 
businesses in downtown. 
 
ADJOURNMENT 
 
There being no further business, the meeting was adjourned at 9:30 a.m.  
 
 

 
________________________________ 

       Pamela Hanna - City Clerk 
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Meeting	Date:							 6/25/2013	
Meeting	Type:	 Voting		
Title:	 BOARDS,	COMMISSIONS	&	OTHER	BODIES	
Staff	Contact:	 Kristen	Krey,	Council	Services	Administrator	

Purpose	and	Recommended	Action	
	
This	 is	 a	 request	 for	 City	 Council	 to	 approve	 the	 recommended	 appointments	 to	 the	 following	
boards,	commissions	and	other	bodies	that	have	a	vacancy	or	expired	term	and	for	the	Mayor	to	
administer	the	Oath	of	Office	to	those	appointees	in	attendance.		
	
Arts Commission   
Jessica Koory Ocotillo Reappointment 08/23/2013 08/23/2015 
JoAnn Lee Cholla Reappointment 08/24/2013 08/24/2015 
Carol Ladd – Chair Cactus Reappointment 08/23/2013 08/23/2014 
JoAnn Lee – Vice Chair Cholla Reappointment 08/23/2013 08/23/2014 
     
Board of Adjustment    
Jeff Blake – Chair Mayoral Reappointment 06/30/2013 06/30/2014 
Barbara Garland – Vice Chair Ocotillo Appointment 06/30/2013 06/30/2014 
     
Citizens Bicycle Advisory Committee   
David Coble – Chair Cholla Reappointment 07/17/2013 07/17/2014 
     
Citizens Transportation Oversight Commission   
Jeff McAffee Cactus Appointment 07/25/2013 07/25/2015 
     
Citizens Advisory Commission on Neighborhoods   
Ken Wixon Cactus Appointment 06/30/2013 06/30/2015 
Manuel Cruz Yucca Reappointment 06/30/2013 06/30/2015 
Alfred Dixon Mayoral Reappointment 06/30/2013 06/30/2015 
John Geurs Ocotillo Reappointment 06/30/2013 06/30/2015 
Rebecca Ontiveros Ocotillo Reappointment 06/30/2013 06/30/2015 
John Geurs – Chair Ocotillo Appointment 06/30/2013 06/30/2014 
Davita Solter – Vice Chair Sahuaro Appointment  06/30/2013 06/30/2014 
     
Commission on Persons with Disabilities   
Mark “Ryan” Mander Sahuaro Appointment 06/25/2013 02/27/2015 
     
Community Development Advisory Committee   
Arthur Swander Jr.–Neighborhood Rep.  Ocotillo Reappointment 07/01/2013 07/01/2015 
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Library Advisory Board   
Teresa Collett Sahuaro Appointment 06/28/2013 06/28/2015 
Susan Sommer – Vice Chair Cactus Appointment 06/25/2013 09/26/2014 
     
Parks and Recreation Advisory Commission   
John Krystek Sahuaro Reappointment 06/28/2013 06/28/2015 
     
Planning Commission    
Ernest Molina Ocotillo Appointment 06/25/2013 03/25/2015 
     
Risk Management/Worker’s Compensation Trust Fund Board   
Dianne Shoemake Ex-Officio Reappointment 07/24/2013 07/24/2016 
Julie Stiak Cactus Reappointment 07/24/2013 07/24/2016 
John Stern – Chair Cholla Reappointment 07/24/2013 07/24/2014 
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Meeting Date: 6/25/2013 
Meeting Type: Voting 
Title: LIQUOR LICENSE NO. 5-7785, DESERT MIRAGE GOLF COURSE 
Staff Contact: Susan Matousek, Revenue Administrator 

Purpose and Recommended Action 
 
This is a request for City Council to approve a person-to-person transferable series 7 (Bar - Beer 
and Wine) license for Desert Mirage Golf Course located at 8710 West Maryland Avenue.  The 
Arizona Department of Liquor Licenses and Control application (No. 07070503) was submitted by 
Roy Eleazar Fernandez. 
 
Staff is requesting Council to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 

Background Summary 
 
The location of the establishment is in the Yucca District.  The property is zoned SUD (Special Use 
District).  The population density within a one-mile radius is 9,286.  Desert Mirage Golf Course is 
currently operating with an interim permit, therefore, the approval of this license will not increase 
the number of liquor licenses in the area.  The current number of liquor licenses within a one-mile 
radius is as listed below. 
 

Series Type Quantity 
06 Bar - All Liquor 6 
07 Bar - Beer and Wine 1 
09 Liquor Store - All Liquor 1 
10 Liquor Store - Beer and Wine 1 
12 Restaurant 6 
 
 
 
 

Total 15 
 
The City of Glendale Community and Economic Development, Police, and Fire Departments have 
reviewed the application and determined that it meets all technical requirements. 

 
Community Benefit/Public Involvement 

 
No public protests were received during the 20-day posting period. 
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Attachments 
 

Staff Report 

Map 

Police Calls for Service Report 



    STAFF REPORT   

Meeting Date:  6/25/2013 
To: Richard A. Bowers, Acting City Manager 
From: Susan Matousek, Revenue Administrator 
Title: LIQUOR LICENSE NO. 5-7785, DESERT MIRAGE GOLF COURSE 

General Information 
Request:  Person-to-Person Transferable 

License:  Series 7 (Bar - Beer and Wine) 

Location:  8710 West Maryland Avenue 

District:  Yucca 

Zoned:  SUD (Special Use District) 

Applicant:  Roy Eleazar Fernandez 

Owner:  Ready Golf, Inc. 

Background 
 
1. The population density is 9,286 persons within a one-mile radius. 
 
2. The business is over 300 feet from any church or school. 
 
3. Desert Mirage Golf Course is currently operating with an interim permit, therefore, the 

approval of this license will not increase the number of liquor licenses in the area. 

Citizen Participation to Date 

No protests were received during the 20-day posting period, May 7 through May 27, 2013. 

Review/Analysis 

In accordance with A.R.S. § 4-201(G), the applicant bears the burden of showing City Council that 
public convenience requires that the best interest of the community will be substantially served 
by the issuance of a license.  Council, when considering this person-to-person transferable series 7 
license, may take into consideration the applicant’s capability, qualifications, and reliability. 
 
The City of Glendale Community and Economic Development, Police, and Fire Departments have 



 

reviewed the application and determined that it meets all technical requirements. 

COMMUNITY AND ECONOMIC DEVELOPMENT:  Approved the application with no 
comments. 
 
POLICE DEPARTMENT:  Recommended no cause for denial. 
 
FIRE DEPARTMENT:  Approved the application with no comments. 

Staff Recommendation 

It is staff’s recommendation to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 
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Meeting Date: 6/25/2013 
Meeting Type: Voting 
Title: LIQUOR LICENSE NO. 5-9355, BUKKANA'S BAR & GRILL 
Staff Contact: Susan Matousek, Revenue Administrator 

Purpose and Recommended Action 
 
This is a request for City Council to approve a new, non-transferable series 12 (Restaurant) license 
for Bukkana's Bar & Grill located at 6522 North 59th Avenue.  The Arizona Department of Liquor 
Licenses and Control application (No. 12079483) was submitted by Elisa Serrano. 
 
Staff is requesting Council to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 

Background Summary 
 
The location of the establishment is in the Ocotillo District.  The property is zoned C-2 (General 
Commercial).  The population density within a one-mile radius is 18,953.  Bukkana’s Bar & Grill is 
currently operating with an interim permit, therefore, the approval of this license will not increase 
the number of liquor licenses in the area.  The current number of liquor licenses within a one-mile 
radius is as listed below. 
 

Series Type Quantity 
04 Wholesaler 1 
06 Bar - All Liquor 6 
07 Bar - Beer and Wine 1 
09 Liquor Store - All Liquor 4 
10 Liquor Store - Beer and Wine 14 
12 Restaurant 13 
14 Private Club 2 
 
 
 
 

Total 41 
 
The City of Glendale Community and Economic Development, Police, and Fire Departments have 
reviewed the application and determined that it meets all technical requirements. 
 
Community Benefit/Public Involvement 

 
No public protests were received during the 20-day posting period. 
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    STAFF REPORT   

Meeting Date:  6/25/2013 
To: Richard A. Bowers, Acting City Manager 
From: Susan Matousek, Revenue Administrator 
Title: LIQUOR LICENSE NO. 5-9355, BUKKANA'S BAR & GRILL 

General Information 
Request:  New, Non-Transferable 

License:  Series 12 (Restaurant) 

Location:  6522 North 59th Avenue 

District:  Ocotillo 

Zoned:  C-2 (General Commercial) 

Applicant:  Elisa Serrano 

Owner:  Bukkana's, LLC 

Background 
 

1. At the April 9, 2013 Voting Meeting, Council made a denial recommendation for the 
Bukkana’s Bar & Grill liquor license application based on the Police Department’s 
recommendation as a result of the background investigation for this application.  During 
their investigation the Police Department requested financial documents from the owner 
regarding the purchase of the property and business.  The owner failed to provide the 
documents.   
 
Shortly after Council’s recommendation of denial, the applicant withdrew their application 
at the State.  
 
On April 17th a new application was filed at the State.  Based on this new application and 
after the applicant met with the Police Department staff it was determined that all 
technical requirements have been satisfied therefore the Police Department has no cause 
to deny this application.     

 
2. The 60-day deadline for processing this license application was June 16, 2013.  A letter 

requesting an extension was sent to the Arizona Department of Liquor Licenses and 
Control on May 7, 2013. 

 



 

3. The population density is 18,953 persons within a one-mile radius. 
 

4. The 300 feet from any church or school rule does not apply to this series license. 
 

5. Bukkana's Bar & Grill is currently operating with an interim permit, therefore, the approval 
of this license will not increase the number of liquor licenses in the area. 

Citizen Participation to Date 

No protests were received during the 20-day posting period, April 23 through May 13, 2013. 

Review/Analysis 

In accordance with A.R.S. § 4-201(G), the applicant bears the burden of showing City Council that 
public convenience requires that the best interest of the community will be substantially served 
by the issuance of a license.  Council, when considering this new, non-transferable series 12 
license, may take into consideration the applicant’s capability, qualifications, and reliability. 
 
The City of Glendale Community and Economic Development, Police, and Fire Departments have 
reviewed the application and determined that it meets all technical requirements. 

COMMUNITY AND ECONOMIC DEVELOPMENT:  Approved the application with no 
comments. 
 
POLICE DEPARTMENT:  Recommended no cause for denial. 
 
FIRE DEPARTMENT:  Approved the application with no comments. 

Staff Recommendation 

It is staff’s recommendation to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 
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Meeting Date: 6/25/2013 
Meeting Type: Voting 
Title: LIQUOR LICENSE NO. 5-10419, MIMI'S CAFE 
Staff Contact: Susan Matousek, Revenue Administrator 

Purpose and Recommended Action 
 
This is a request for City Council to approve a new, non-transferable series 12 (Restaurant) license 
for Mimi's Cafe located at 7450 West Bell Road.  The Arizona Department of Liquor Licenses and 
Control application (No. 12079514) was submitted by Andrea Dahlman Lewkowitz. 
 
Staff is requesting Council to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 

Background Summary 
 
The location of the establishment is in the Sahuaro District.  The property is zoned PAD (Planned 
Area Development).  The population density within a one-mile radius is 9,229.  Mimi's Cafe is 
currently operating with an interim permit, therefore, the approval of this license will not increase 
the number of liquor licenses in the area.  The current number of liquor licenses within a one-mile 
radius is as listed below. 
 

Series Type Quantity 
03 Domestic Micro - Brewery 2 
06 Bar - All Liquor 3 
09 Liquor Store - All Liquor 4 
10 Liquor Store - Beer and Wine 8 
12 Restaurant 29 
 
 
 
 

Total 46 
 
The City of Glendale Community and Economic Development, Police, and Fire Departments have 
reviewed the application and determined that it meets all technical requirements. 

 
Community Benefit/Public Involvement 

 
No public protests were received during the 20-day posting period. 
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    STAFF REPORT   

Meeting Date:  6/25/2013 
To: Richard A. Bowers, Acting City Manager 
From: Susan Matousek, Revenue Administrator 
Title: LIQUOR LICENSE NO. 5-10419, MIMI'S CAFE 

General Information 
Request:  New, Non-Transferable 

License:  Series 12 (Restaurant) 

Location:  7450 West Bell Road 

District:  Sahuaro 

Zoned:  PAD (Planned Area Development) 

Applicant:  Andrea Dahlman Lewkowitz 

Owner:  SWH Mimi's Café, LLC 

Background 
 
1. The population density is 9,229 persons within a one-mile radius. 
 
2. The 300 feet from any church or school rule does not apply to this series license. 
 
3. Mimi's Cafe is currently operating with an interim permit, therefore, the approval of this 

license will not increase the number of liquor licenses in the area. 

Citizen Participation to Date 

No protests were received during the 20-day posting period, May 16 through June 6, 2013. 

Review/Analysis 

In accordance with A.R.S. § 4-201(G), the applicant bears the burden of showing City Council that 
public convenience requires that the best interest of the community will be substantially served 
by the issuance of a license.  Council, when considering this new, non-transferable series 12 
license, may take into consideration the applicant’s capability, qualifications, and reliability. 
 
 



 

The City of Glendale Community and Economic Development, Police, and Fire Departments have 
reviewed the application and determined that it meets all technical requirements. 

COMMUNITY AND ECONOMIC DEVELOPMENT:  Approved the application with no 
comments. 
 
POLICE DEPARTMENT:  Recommended no cause for denial. 
 
FIRE DEPARTMENT:  Approved the application with no comments. 

Staff Recommendation 

It is staff’s recommendation to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 
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Meeting Date: 6/25/2013 
Meeting Type: Voting 
Title: LIQUOR LICENSE NO. 5-10471, SPROUTS FARMERS MARKET #27 
Staff Contact: Susan Matousek, Revenue Administrator 

Purpose and Recommended Action 
 
This is a request for City Council to approve a new, non-transferable series 10 (Liquor Store - Beer 
and Wine) license with sampling privileges for Sprouts Famers Market #27 located at 6760 West 
Deer Valley Road.  The Arizona Department of Liquor Licenses and Control application (No. 
10076400 S) was submitted by Randy D. Nations. 
 
Staff is requesting Council to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 

Background Summary 
 
The location of the establishment is in the Cholla District.  The property is zoned PAD (Planned 
Area Development).  The population density within a one-mile radius is 12,267.  This series 10 is a 
new license with sampling privileges, therefore, the approval of this license will increase the 
number of liquor licenses in the area by one.  The current number of liquor licenses within a one-
mile radius is as listed below. 
 

Series Type Quantity 
06 Bar - All Liquor 1 
07 Bar - Beer and Wine 2 
09 Liquor Store - All Liquor 1 
10 Liquor Store - Beer and Wine 3 
12 Restaurant 1 
 
 
 
 

Total 8 
 

City of Glendale Community and Economic Development, Police, and Fire Departments 
have reviewed the application and determined that it meets all technical requirements. 
 
Community Benefit/Public Involvement 

 
No public protests were received during the 20-day posting period. 
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    STAFF REPORT   

Meeting Date:  6/25/2013 
To: Richard A. Bowers, Acting City Manager 
From: Susan Matousek, Revenue Administrator 
Title: LIQUOR LICENSE NO. 5-10471, SPROUTS FARMERS MARKET #27 

General Information 
Request:  New, Non-Transferable 

License:  Series 10 (Liquor Store - Beer and Wine) with sampling privileges 

Location:  6760 West Deer Valley Road 

District:  Cholla 

Zoned:  PAD (Planned Area Development) 

Applicant:  Randy D. Nations 

Owner:  SF Markets, LLC 

Background 
 
1. This Series 10 (Liquor Store – Beer and Wine) license with sampling privileges is subject to 

the following rules that are regulated by the Arizona Department of Liquor Licenses and 
Control: 

A. Any open product shall be kept locked by the licensee when the sampling area is not 
staffed. 

B. The licensee is otherwise subject to all other provisions of this title. The licensee is 
liable for any violation of this title committed in connection with the sampling. 

C. The licensed retailer shall make sales of sampled products from the licensed retail 
premises. 

D. The licensee shall not charge any customer for the sampling of any products. 
E. The sampling shall be conducted under the supervision of an employee of a 

sponsoring distiller, vintner, brewer, wholesaler or retail licensee. 
F. Accurate records of sampling products dispensed shall be retained by the licensee. 
G. Sampling shall be limited to three ounces of beer or cooler-type products, one ounce 

of wine and one ounce of distilled spirits per person, per brand, per day. 
H. The sampling shall be conducted only on the licensed premises. 

 
2. The population density is 12,267 persons within a one-mile radius. 
 



 

3. The business is over 300 feet from any church or school. 
 
4. This series 10 is a new license with sampling privileges, therefore, the approval of this 

license will increase the number of liquor licenses in the area by one. 
 

Citizen Participation to Date 

No protests were received during the 20-day posting period, May 21 through June 10, 2013. 

Review/Analysis 

In accordance with A.R.S. § 4-201(G), the applicant bears the burden of showing City Council that 
public convenience requires that the best interest of the community will be substantially served 
by the issuance of a license.  Council, when considering this new, non-transferable series 10 
license, with sampling privileges, may take into consideration the location, as well as the 
applicant’s capability, qualifications, and reliability. 
 
The City of Glendale Community and Economic Development, Police, and Fire Departments have 
reviewed the application and determined that it meets all technical requirements. 

COMMUNITY AND ECONOMIC DEVELOPMENT:  Approved the application with no 
comments. 
 
POLICE DEPARTMENT:  Recommended no cause for denial. 
 
FIRE DEPARTMENT:  Approved the application with no comments. 

Staff Recommendation 

It is staff’s recommendation to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 

Title: SERVICE AGREEMENT WITH MOTOROLA, INCORPORATED 
 FOR COMMUNICATIONS SYSTEMS SERVICE 

Staff Contact: Debora Black, Police Chief 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the City Manager to enter into a one-year service 
agreement with Motorola, Incorporated for $110,016.13 for communication systems service.   

Background Summary 
 
This agreement provides service to the mobile data computers (MDCs) in police cars, as well as 
service for 11 consoles in the 911 communications center and one console for Field Operations.  
MDCs allow officers to communicate with dispatchers and other officers from their vehicles using 
a computer.  MDCs also allow officers to run criminal history and obtain other information on 
suspects.  The communication consoles allow dispatchers to receive and route emergency calls 
and communicate with the officers over a voice and data network. This is a special procurement, 
which has been approved by Materials Management 

Previous Related Council Action 
 
On January 22, 2013, Council approved a service agreement with Motorola, Incorporated for FY 
2012-13. 
 

Budget and Financial Impacts 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Cost Fund-Department-Account 

$107,544.10 State RICO, Account No. 1860-32030-518200 

$2,472.03 Curb, Account No. 2480-17830-522200 
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Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Staff Report  

Agreement 
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To: Richard A. Bowers, Acting City Manager 
From: Debora Black, Police Chief 

Item Title: SERVICE AGREEMENT WITH MOTOROLA, INCORPORATED FOR 
COMMUNICATIONS SYSTEMS SERVICE 

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
This report contains information on a proposed one-year service agreement with Motorola, 
Incorporated for $110,016.13 for communication systems service.  The purpose of this report is to 
request the City Manager forward this item to the City Council for their consideration and 
approval. 

BACKGROUND 
 
The City of Glendale and Motorola, Incorporated have maintained service agreements on the city’s 
communication systems for several years.  This service agreement supports the dependability of 
the Police Department’s existing communication systems, ensuring constant communication 
between police officers and the communications center, as well as immediate dispatch of 
emergency calls.   
 
This agreement provides service to the mobile data computers (MDCs) in police cars, as well as 
service for 11 consoles in the 911 communications center and one console for Field Operations.  
MDCs allow officers to communicate with dispatchers and other officers from their vehicles using 
a computer.  MDCs also allow officers to run criminal history and obtain other information on 
suspects.  The communication consoles allow dispatchers to receive and route emergency calls 
and communicate with the officers over a voice and data network.  This is a special procurement, 
which has been approved by Materials Management.  It is a special procurement because Motorola 
is the exclusive vendor for the requested service.  The City of Glendale has worked exclusively 
with Motorola for many years maintaining the equipment as specified and the firm is in good 
standing with the City. 

ANALYSIS 
 
Until the new Computer Aided Dispatch and Records Management System (CAD/RMS) is 
operational, the tablet computers recently approved by Council to be purchased must run on the 
existing software, which is covered under this service agreement.  Once the new CAD/RMS system 
is operational, that portion of the service agreement can be canceled; however, the majority of this 
agreement will still be necessary for service to the 911 consoles. 
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This agreement is critical because it ensures Motorola, Incorporated will continue to provide 
uninterrupted service and support to the communication equipment and software.  This is a one-
year agreement.  
I will be recommending that City Council approve a one-year service agreement with Motorola, 
Incorporated for $110,016.13 for Mobile Data Computer software service and communication 
console service.   

FISCAL IMPACTS 
 
The Police Department’s portion of the service agreement is $107,544.10; funding is available in 
the Police Department’s RICO account.  Field Operation’s portion of the service agreement is 
$2,472.03; funding is available in Field Operation’s operating budget.  
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Meeting Date:         6/25/2013 

Meeting Type: Voting 

Title: 
AGREEMENT WITH HABITAT FOR HUMANITY CENTRAL ARIZONA  
TO UTILIZE NEIGHBORHOOD STABILIZATION PROGRAM 3 FUNDS 

Staff Contact: Gilbert Lopez, Revitalization Administrator 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the City Manager to enter into an agreement using 
Neighborhood Stabilization Program 3 (NSP 3) funds for the Acquisition, Rehabilitation, and 
Resale of Foreclosed Homes (Agreement) with Habitat for Humanity Central Arizona (Habitat) in 
an amount not to exceed $2,500,000. 

Background Summary 
 
In 2010, NSP 3 was rolled out, created by the Dodd-Frank Wall Street Reform and Consumer 
Protection Act, and Glendale was allocated $3.7 million in NSP 3 funding.  The Neighborhood 
Stabilization Program (NSP) was originally designed to address housing foreclosure issues in our 
communities, first introduced in 2008 through the Housing and Economic Recovery Act of 2008 
(HERA).  In 2009, a competitive version of NSP was rolled out through the American Recovery and 
Reinvestment Act (ARRA), known as NSP 2, which allowed non-profits to directly apply for 
funding.    
 
Through a formal Request for Proposal process, Habitat was awarded $1,296,540 to help Glendale 
mitigate the impact of foreclosures.  This contract accounts for the program income generated by 
the sale of homes, making additional funds available to continue to acquire, rehabilitate and resell 
foreclosed homes within Glendale.  To date, under NSP 3, Habitat has purchased over five houses 
and is in the process of rehabilitating them and putting the houses up for sale.   

Previous Related Council Action 
 
On January 8, 2013, Council approved the expansion of the target areas to match those of the 
original NSP program, which include eligible properties within the 85301, 85302, and 85303 zip 
codes. 
 
On February 22, 2011, the City Council took formal action and adopted the Neighborhood 
Stabilization Program 3 Substantial Amendment to the City of Glendale’s Fiscal Year (FY) 2010-
2014 Consolidated Plan and the Community Development Block Grant (CDBG) Annual Action Plan 
for FY 2010-2011. 
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Community Benefit/Public Involvement 
 
The acquisition, revitalization and resale of foreclosed single family houses will help stabilize 
neighborhoods and improve the quality of life for the existing neighbors.  These units will be 
completely rehabilitated and incorporated with energy-efficient and green building features, 
which maintains affordability.  
 

Budget and Financial Impacts 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Staff Report 

Agreement 

 

 

Cost Fund-Department-Account 

$2,500,000 1311-30900-518200, Professional and Contractual 
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To: Richard A. Bowers, Acting City Manager 
From: Gilbert Lopez, Revitalization Administrator 

Item Title: AGREEMENT WITH HABITAT FOR HUMANITY CENTRAL ARIZONA  
TO UTILIZE NEIGHBORHOOD STABILIZATION PROGRAM 3 FUNDS 

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
The purpose of this report is to request the City Manager forward this Habitat for Humanity 
Central Arizona (Habitat) contract to the City Council for their consideration and approval.  This 
will allow Habitat to continue to utilize Neighborhood Stabilization Program 3 (NSP 3) funds to 
acquire, rehabilitate, and resell, foreclosed properties in Glendale. 

BACKGROUND 
 
In 2010, a third version of NSP (NSP 3) was rolled out, created by the Dodd-Frank Wall Street 
Reform and Consumer Protection Act, and Glendale was allocated $3.7 million in NSP 3 funding.  
The Neighborhood Stabilization Program (NSP) was originally designed to address housing 
foreclosure issues in our communities, first introduced in 2008 through the Housing and 
Economic Recovery Act of 2008 (HERA).  In 2009, a competitive version of NSP was rolled out 
through the American Recovery and Reinvestment Act (ARRA), known as NSP 2, which allowed 
non-profits to directly apply for funding.    
 
NSP 3, the latest version, closely replicates the original NSP program, with some specific 
neighborhood targeting requirements to ensure community impact.  The grant application process 
included the selection of very specific areas to purchase foreclosed residential properties, to 
rehabilitate and resell to qualifying families and individuals.  The selection was based on the 
number of foreclosures, community involvement, and the provision of other city services.   
 
Through a formal Request for Proposal process, Habitat was awarded $1,296,540 to help Glendale 
mitigate the impact of foreclosures.  Since the contract was signed, the market has changed and 
the availability of foreclosed houses within the existing target areas has decreased dramatically.  
In order to continue to mitigate foreclosures and have the greatest impact, Council approved the 
expansion of the target areas to match those of the original NSP target areas, which include 
properties within the 85301, 85302, and 85303 zip codes. 
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ANALYSIS 
 
• The proposed action will allow Habitat to continue to acquire, rehabilitate, and resell 

abandoned and foreclosed residential homes by entering into a new NSP 3 contract. 
 
• At the February 21, 2013 CDAC meeting, the committee members voted unanimously to 

support the action to expand the target areas to match those of the original NSP program.  
CDAC conducted a public hearing soliciting public comment, and none was received.  

 
• Not taking action to expand the acquisition target areas would result in the city’s partner not 

being able to purchase enough foreclosed properties to address the impact of foreclosures in 
the hardest hit neighborhoods.   

 
• NSP 3 has an expenditure deadline that calls for funding recapture, or grant repayment if not 

met, so it is very important that Council take action, allowing the city’s non-profit partner, 
Habitat, to expend enough NSP 3 funds to meet the statutory March 16, 2014 deadline. 

 
• There is no impact on city departments, staff, or service levels. 

FISCAL IMPACTS 
 
NSP 3 funding is a federally funded, one-time allocation, provided through U.S. Department of 
Housing and Urban Development, (HUD).  If approved, the new contract will allow the city to 
continue its efforts to address the effects of foreclosures in Glendale neighborhoods.  Because this 
is a federally funded program, there will be no fiscal impact to the city. 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 

Title: AUTHORIZATION FOR COOPERATIVE PURCHASE OF GASOLINE AND 
DIESEL FUEL FROM SUPREME OIL COMPANY  

Staff Contact: Christina Betz, Acting Deputy Director, Public Works  

Purpose and Recommended Action 
 
This is a request for Council to authorize the expenditure of funds with Supreme Oil, on an as 
required basis, for the purchase of gasoline and diesel fuel for the city fleet in an amount not to 
exceed $3,750,000 annually, per the terms and conditions of the cooperative purchasing 
agreement.    

Background Summary 
 
The Equipment Management division of Public Works procures approximately $3.7 million 
annually in gasoline and diesel fuel for use by the city fleet.  The fleet includes vehicles and 
equipment used by city departments to deliver essential services to the community.  The service 
areas that routinely consume the most fuel on any given day include Police and Fire, Sanitation, 
Transportation, and Water Services.  Last fiscal year, the city fleet drove over 7.4 million miles and 
used over 1.1 million gallons of fuel. 
 
The vendor, Supreme Oil Company, was awarded this bid through a competitive bid process by the 
City of Mesa Invitation for Bid #2013057 on May 20, 2013.  Beginning and ending date of the 
initial terms is July 1, 2013 through June 30, 2016, with two one-year renewal periods, in 
accordance with the terms of the City of Mesa’s contract.  The terms and conditions of the City of 
Mesa contract extend the use of the contract by the Strategic Alliance for Volume Expenditures 
(SAVE) cooperative members with the approval of the contractor.  The City of Glendale has 
received this approval from Supreme Oil Company to utilize the City of Mesa contract.  
Additionally, the city’s Materials Management Office and City Attorney’s Office have reviewed and 
approve the action to cooperatively purchase fuel in accordance with the terms of the City of Mesa 
contract. 
 
Community Benefit/Public Involvement 
 
The expedient delivery of fuel and the ability to maintain proper inventory levels at city fuel pump 
locations are critical for the uninterrupted delivery of city services to the community, such as 
police and fire emergency response, water and wastewater operations, and sanitation collection. 
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Budget and Financial Impacts 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

Attachments 

Staff Report  

 

 

 

 

 

Cost Fund-Department-Account 

$3,750,000 1040-13520-523200, Fuel Services 
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To: Richard A. Bowers, Acting City Manager 
From: Christina Betz, Acting Deputy Director, Public Works 

Item Title: AUTHORIZATION FOR COOPERATIVE PURCHASE OF GASOLINE AND 
DIESEL FUEL FROM SUPREME OIL COMPANY 

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
This report contains information regarding the required purchase of gasoline and diesel fuel for 
the city fleet using a cooperative purchase agreement.  The purpose of this report is to request the 
City Manager forward this item to the City Council for their consideration and approval. 

BACKGROUND 
 
The Equipment Management division of Public Works procures approximately $3.7 million 
annually in gasoline and diesel fuel for use by the city fleet.  The fleet includes vehicles and 
equipment used by city departments to deliver essential services to the community.  The service 
areas that routinely consume the most fuel on any given day include Police and Fire, Sanitation, 
Transportation, and Water Services.  Last fiscal year, the city fleet drove over 7.4 million miles and 
used over 1.1 million gallons of fuel. 
 
The vendor, Supreme Oil Company, was awarded this bid through a competitive bid process by the 
City of Mesa Invitation for Bid #2013057 on May 20, 2013.  Beginning and ending date of the 
initial terms is July 1, 2013 through June 30, 2016, with two one-year renewal periods, in 
accordance with the terms of the City of Mesa’s contract.  The terms and conditions of the City of 
Mesa contract extend the use of the contract by the Strategic Alliance for Volume Expenditures 
(SAVE) cooperative members with the approval of the contractor.  The City of Glendale has 
received this approval from Supreme Oil Company to utilize the City of Mesa contract.  
Additionally, the city’s Materials Management Office and City Attorney’s Office have reviewed and 
approve the action to cooperatively purchase fuel in accordance with the terms of the City of Mesa 
contract. 
 
This is a request for Council to authorize the expenditure of funds with Supreme Oil Company for 
the purchase of gasoline and diesel fuel, on an as required basis, for the city fleet per the terms and 
conditions of the cooperative purchasing agreement with SAVE in which Glendale is also a 
member. 
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ANALYSIS 
 
In previous years, gasoline and diesel fuel were purchased utilizing daily quotes by numerous fuel 
suppliers.  By utilizing contract pricing with Supreme Oil Company, the city is provided with 
consistent inventory levels of fuel, with a delivery time of 24 hours after placement of fuel order.  
Furthermore, in the event of a fuel shortage that impacts the valley, Supreme Oil Company will 
deliver to those customers with a contract first, then to daily customers as supply levels diminish.  

FISCAL IMPACTS 
 
The total requested purchase with Supreme Oil Company for gasoline and diesel fuel is for an 
amount not to exceed $3,750,000 annually.  Funds for the purchase of gasoline and diesel fuel are 
available in the Equipment Management FY 2013-14 operating budget.  Fuel usage is tracked and 
city departments are charged back on a monthly basis.  Any fuel purchases that are anticipated to 
exceed this annual budget amount, due to fuel price increases or other circumstances, will be 
brought forward for further Council action to increase the spending limit.  
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Meeting Date:         6/25/2013 
Meeting Type: Voting 
Title: AUTHORIZATION TO PREPAY GENERAL OBLIGATION BONDS 
Staff Contact: Diane Goke, Chief Financial Officer, Financial Services 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the prepayment of approximately $5.6 million in 
General Obligation bonds to be paid from the Water and Sewer Fund. 

Background Summary 
 
The bonds that are recommended for prepayment are part of the 2003 General Obligation bond 
issuance in the amount of $66.4 million.  Typically, General Obligation bond debt service is paid 
out of the proceeds from secondary property tax.  However, the Water and Sewer Fund has paid 
the debt service on $13.9 million of the 2003 issuance.  
 
Community Benefit/Public Involvement 
 
The city continually works with financial advisors to determine what is in the best interest of the 
city.  In reviewing the outstanding debt, it was determined the city could save $650,000 by 
prepaying these obligations, as well as $1.25 million per year for the next five years in debt service 
payments. 
 

Budget and Financial Impacts 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from?  Fund balance 

Cost Fund-Department-Account 

$5,600,000 2380-89950-561200, Water and Sewer principal 
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Attachments 

Staff Report  
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To: Richard A. Bowers, Acting City Manager 
From: Diane Goke, Chief Financial Officer, Financial Services 
Item Title: AUTHORIZATION TO PREPAY GENERAL OBLIGATION BONDS 
Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
The purpose of this report is to request the Water and Sewer Fund to prepay approximately $5.6 
million in General Obligation bonds. 

BACKGROUND 
 
The bonds that are recommended for prepayment are part of the 2003 General Obligation bond 
issuance in the amount of $66.4 million.  Typically, General Obligation bond debt service is paid 
out of the proceeds from secondary property tax.  However, the Water and Sewer Fund has paid 
the debt service on $13.9 million of the 2003 issuance.  

ANALYSIS 
 
The city continually works with financial advisors to determine what is in the best interest of the 
city.  In reviewing the outstanding debt, it was determined the city could save $650,000 by 
prepaying these obligations, as well as $1.25 million per year for the next five years in debt service 
payments. 

FISCAL IMPACTS 
 
The Water and Sewer Fund will use approximately $5.6 million of their fund balance to prepay the 
bonds. 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 

Title: 
LICENSE AGREEMENT WITH NEWPATH NETWORKS, LLC FOR  
PLACEMENT OF UNDERGROUND FIBER-BASED COMMUNICATIONS  
NETWORK WITHIN PUBLIC RIGHTS-OF-WAY 

Staff Contact: William Passmore, P.E., Principal Engineer 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to execute a license agreement between the City of Glendale and 
NewPath Networks, LLC (NewPath). 

Background Summary 
 
NewPath contacted the city to request permission to expand its existing network in the valley into 
Glendale.  This license agreement is for a five year term, with no more than four consecutive five 
year renewals.  It is anticipated that the installation will begin late 2013 with the majority of the 
work completed within 18 months.  The first installation will be along 95th Avenue from Maryland 
Avenue to Bethany Home Road.   
 
Community Benefit/Public Involvement 
 
NewPath’s infrastructure investment in the West Valley allows them to meet their current and 
future clients’ connection needs and the growing demand for fiber optic telecommunications 
service including cable, telephone and internet. 

Budget and Financial Impacts 
The revenue generated from plan review, permit and inspection fees associated with the project 
during the first 18 months of this license is projected at $5,000.  Additionally, NewPath shall pay to 
the city the Privilege Tax of 6.1% of its gross revenue per year per City Code 21.1-470.  All revenue 
shall be deposited into the General Fund. 

Attachments 

Staff Report Agreement 

Resolution 
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To: Richard A. Bowers, Acting City Manager 
From: William Passmore, P.E., Principal Engineer 

Item Title: 
LICENSE AGREEMENT WITH NEWPATH NETWORKS, LLC FOR  
PLACEMENT OF UNDERGROUND FIBER-BASED COMMUNICATIONS  
NETWORK WITHIN PUBLIC RIGHTS-OF-WAY 

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting  

PURPOSE 
 
The purpose of this report is to request the City Manager forward this item for City Council 
consideration and approval.  This item consists of the documents necessary to execute a license 
agreement between the City of Glendale and NewPath Networks, LLC (NewPath), for the 
placement of an underground fiber-based communications network within public rights-of-way.  
Staff plans to request Council adopt a resolution authorizing the City Manager to execute said 
license agreement. 

BACKGROUND 

NewPath contacted the city to request permission to expand its existing network in the valley into 
Glendale.  NewPath’s infrastructure investment in the West Valley allows them to meet their 
current and future clients’ connection needs and the growing demand for fiber optic 
telecommunications service including cable, telephone and internet.  It is anticipated that the 
installation will begin late 2013 with the majority of the work completed within 18 months.  

The first installation will be along 95th Avenue from Maryland Avenue to Bethany Home Road.  The 
trench will be two feet wide and 2,640 feet long.  

ANALYSIS 
 
• There will be no impact to any city departments, staff, or service levels. 
• There are no costs incurred as a result of this action.  
• This license agreement is for a five year term, with no more than four consecutive five 

year renewals.  

FISCAL IMPACTS 
 
The revenue generated from plan review, permit and inspection fees associated with the project 
during the first 18 months of this license is projected at $5,000.  Additionally, NewPath shall pay to 



 

    STAFF REPORT   

 

2 
 

the city the Privilege Tax of 6.1% of its gross revenue per year per City Code 21.1-470.  All revenue 
shall be deposited into the General Fund. 



 

RESOLUTION NO. 4693 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE CITY MANAGER TO EXECUTE A 
FIBER LICENSE AGREEMENT FOR DISTRIBUTED 
ANTENNA SYSTEM NETWORK WITH NEWPATH 
NETWORKS, LLC IN GLENDALE, ARIZONA. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That the City Manager or his designee is hereby authorized to execute and 

deliver a Fiber License Agreement for a Distributed Antenna System Network , with NewPath 
Networks, LLC, a New Jersey limited liability company in Glendale, Arizona.  Said license 
agreement is on file with the City Clerk. 

 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this _____ day of __________________, 2013. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
Acting City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
l_row_newpath 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 

Title: 
ACCEPTANCE OF A GRANT FROM THE MARICOPA ASSOCIATION OF  
GOVERNMENTS AND APPROVAL OF THE COOPERATIVE PURCHASE OF AN 
AIRPORT STREET SWEEPER 

Staff Contact: Cathy Colbath, Interim Executive Director, Transportation Services 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to accept a federal Congestion Mitigation and Air Quality 
Improvement (CMAQ) grant from the Maricopa Association of Governments (MAG) in an amount 
not to exceed $220,672; and to authorize the purchase of a PM-10 certified street sweeper for 
Glendale Municipal Airport from Balar Equipment Corporation through a cooperative purchasing 
agreement with the Houston-Galveston Area Council (H-GAC). 

Background Summary 
 
In September 2012, Airport staff submitted an application to MAG for federal CMAQ funding for a 
PM-10 certified street sweeper for use at the airport and nearby collector streets.  On December 5, 
2012, MAG approved the city’s funding request in an amount not to exceed $220,672.  
 
The previous Airport sweeper was purchased in 1999, and exhausted its useful life approximately 
two years ago.  Since then, the Airport has been using a sweeper that became available through the 
Equipment Management Division of Field Operations.  That sweeper has not fully met the 
Airport’s needs and has been expensive to maintain. 
 
After submitting the application for CMAQ funding, Airport and Equipment Management staff 
analyzed sweeper specifications and selected the Schwarze Industries A7 Tornado sweeper to 
best meet the Airport’s needs.  This model is available to purchase through an H-GAC cooperative 
purchasing agreement.  In 2003, the Glendale City Council authorized cooperative purchasing 
through this organization, and Glendale’s Materials Management Division has reviewed and 
approved this purchase.   
 
Community Benefit/Public Involvement 
 
The acceptance of this grant will allow the city to purchase a new, more efficient sweeper for the 
Airport.  The new sweeper will include a factory warranty, which eliminates the maintenance 
costs expended over the past few years.  In addition to keeping the runways, taxiways, tarmac and 
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nearby collector streets clean, the use of a PM-10 certified street sweeper contributes to improved 
air quality in Maricopa County.   

Budget and Financial Impacts 

 

 

 

 

The cost of the street sweeper will not exceed the total grant offer of $220,672.  The price 
currently quoted by Balar Equipment Corporation totals $204,626.  This reimbursable grant will 
fund 94.3 percent of the purchase price, and the city will be responsible for a 5.7 percent match.  
Based on the current quote, the grant will pay $192,962 toward the purchase, and the city will pay 
$11,664. 
 
The reimbursement will be deposited into the Airport Sweeper Revenue Account (2120-79522-
412400). 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from?  Airport Matching Funds Account (2210-65078-550800) 

Attachments 

Staff Report  

Resolution 

Grant Document 

Agreement 

Cost Fund-Department-Account 

$11,664 2210-65078-551400, Airport Matching Funds 

$192,962 2120-79522-551400, Airport Sweeper  
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To: Richard A. Bowers, Acting City Manager 
From: Cathy Colbath, Interim Executive Director, Transportation Services 

Item Title: 
ACCEPTANCE OF A GRANT FROM THE MARICOPA ASSOCIATION OF  
GOVERNMENTS AND APPROVAL OF THE COOPERATIVE PURCHASE  
OF AN AIRPORT STREET SWEEPER  

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
This report provides information to support a request for City Council to adopt a resolution 
authorizing the City Manager to accept a federal Congestion Mitigation and Air Quality 
Improvement (CMAQ) grant from the Maricopa Association of Governments (MAG) in an amount 
not to exceed $220,672; and to authorize the purchase of a PM-10 certified street sweeper for 
Glendale Municipal Airport from Balar Equipment Corporation through a cooperative purchasing 
agreement with the Houston-Galveston Area Council (H-GAC).   

BACKGROUND 
 
In September 2012, Airport staff submitted an application to MAG for federal CMAQ funding for a 
PM-10 certified street sweeper for use at the airport and nearby collector streets.  On December 5, 
2012, MAG approved the city’s application request as part of their FY 2012-13 CMAQ sweeper 
funding grant.   
 
Airport staff is required to maintain the Airport in a safe and efficient manner.  All types of aircraft 
are susceptible to foreign object damage, and it is the responsibility of Airport staff to mitigate 
conditions of loose rocks, sand, dirt and other debris that can damage aircraft jet engines or 
propellers.  The sweeper at the Airport is used to remove debris on the airside pavements and 
surrounding landside streets and parking lots.   
 
In addition to keeping the runways, taxiways and tarmac clean, the use of an Airport street 
sweeper contributes to improved air quality in Maricopa County.  The PM-10 certified sweepers 
are capable of collecting and holding particulate matter sized less than 10 micrometers.   
 
In 1999, a new sweeper was purchased and used until 2011.  At that time, due to repeated 
breakdowns and the escalating costs to keep it operational, the Airport traded the sweeper for a 
larger sweeper that the Equipment Management Division had available.  That unit also proved 
expensive to maintain, and Airport staff began exploring alternatives to obtain a new sweeper.  
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ANALYSIS 
 
In cooperation with the Equipment Management Division of Field Operations, Airport staff 
determined the Schwarze Industries A7 Tornado sweeper would best meet the needs of the 
Airport.  This sweeper will increase the efficiency of Airport maintenance, contribute to air quality 
and reduce operating costs.  
 
The Schwarze Industries A7 Tornado sweeper is available to purchase through an H-GAC 
cooperative purchasing agreement.  In 2003, the Glendale City Council authorized cooperative 
purchasing through this organization, and Glendale’s Materials Management Division has 
reviewed and approved this purchase.   

FISCAL IMPACTS 
 
The cost of the street sweeper will not exceed the total grant offer of $220,672.  The price 
currently quoted by Balar Equipment Corporation totals $204,626.  This reimbursable grant will 
fund 94.3 percent of the purchase price, and the city will be responsible for a 5.7 percent match.  
Based on the current quote, the grant will pay $192,962 toward the purchase, and the city will pay 
$11,664. 
 
Funding is available in the FY 2013-14 capital improvement plan in the Airport Sweeper Account 
(2120-79522-551400) and the city match is available in the Airport Matching Funds Account 
(2210-65078-551400).   
 
The reimbursement will be deposited into the Airport Sweeper Revenue Account (2120-79522-
412400). 



 

 
RESOLUTION NO. 4694 NEW SERIES 

 
A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE PURCHASE OF A PM-10 CERTIFIED 
STREET SWEEPER ON BEHALF OF THE CITY OF 
GLENDALE AIRPORT; AND AUTHORIZING ACCEPTANCE 
OF A REIMBURSABLE GRANT FROM THE MARICOPA 
ASSOCIATION OF GOVERNMENTS (MAG) IN AN AMOUNT 
UP TO $220,672 FOR THE PURCHASE OF THE PM-10 
CERTIFIED STREET SWEEPER. 
 
 

WHEREAS, the City of Glendale previously submitted an application for grant funding 
from the Maricopa Association of Governments (MAG) for the following project in the City of 
Glendale: 
 

PM-10 Certified Street Sweeper Project for FY 2013 Congestion Mitigation and 
Air Quality Improvement (CMAQ) on behalf of the City of Glendale Airport.  The 
grant request is for $220,672. 
 
WHEREAS, MAG has indicated that grant funds are available upon a reimbursable basis 

after the purchase of the PM-10 Certified Street Sweeper. 
 
WHEREAS, the PM-10 Certified Street Sweeper is available to be purchased pursuant to 

a cooperative solicitation through the Houston-Galveston Area Council (“H-GAC”). 
 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows: 
 

SECTION 1.  That the City Manager or designee is hereby authorized to purchase and to 
execute and submit all documents necessary for the acquisition of a PM-10 Certified Sweeper in 
an amount not to exceed $220,672 through the H-GAC cooperative purchasing program.   

 
SECTION 2.  That the submittal of the grant application to MAG is hereby endorsed by 

the City of Glendale and if funds are awarded, the grant is hereby accepted on behalf of the City 
of Glendale. 
 

SECTION 3.  That the City of Glendale will comply with the ADOT Federal Property 
Management Standards relating to the procurement of a sweeper under any grant funds. 
 

SECTION 4.  That the City of Glendale has matching funds if the grant is awarded by 
MAG. 
 
 



 

SECTION 5.  That the City Manager or his designee is appointed as agent of the City of 
Glendale to conduct all negotiations, execute and submit all documents including but not limited 
to applications, agreements, amendments, billing statements, and so on which may be necessary 
for the completion of the aforementioned street sweeper project. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2013. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
Acting City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
iga_airport_mag sweeper 
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Meeting Date:         6/25/2013 
Meeting Type: Voting  

Title: CHANGE ORDER NO. 7 TO INTERGOVERNMENTAL AGREEMENT WITH  
THE CITY OF PHOENIX FOR FIXED ROUTE BUS SERVICE 

Staff Contact: Cathy Colbath, Interim Executive Director, Transportation Services 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into Contract Change Order Number 7 to the 
intergovernmental agreement (IGA) with the City of Phoenix for the continued operation of fixed 
route bus service in the City of Glendale.   

Background Summary 
 
Fixed route bus service in Glendale is provided through agreements with the City of Phoenix and 
the Regional Public Transportation Authority (RPTA) at an estimated cost of $6,273,356 for FY 
2013-14.  The RPTA provides regional funds in the amount of $2,910,241, on behalf of Glendale, 
toward the cost of service.  The remaining $3,363,115 will be provided by the Glendale Onboard 
(GO) Transportation Program.   

Previous Related Council Action 
 
On June 26, 2012, Council approved an annual IGA with the City of Phoenix for fixed route 
services. 
 
Community Benefit/Public Involvement 
 
Transportation services and programs provide a benefit to Glendale residents and visitors.  This 
action provides citizens with continued bus service on Union Hills Drive, Bell and Thunderbird 
Roads, Olive and Northern Avenues, Bethany Home Road, and along 51st and 59th Avenues.   
 
Budget and Financial Impacts 
Funds for Contract Change Order Number 7 are available in the FY 2013-14 GO Transportation 
Program operating budget.  The cost is an estimate provided by the City of Phoenix. 
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Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

Attachments 

Staff Report  

Resolution 

Amendment to Agreement 

 

 

Cost Fund-Department-Account 

$3,363,115 1660-16540-518200, Fixed Route  
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To: Richard A. Bowers, Acting City Manager 
From: Cathy Colbath, Interim Executive Director, Transportation Services 

Item Title: CHANGE ORDER NO. 7 TO INTERGOVERNMENTAL AGREEMENT WITH  
THE CITY OF PHOENIX FOR FIXED ROUTE BUS SERVICE  

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting  

PURPOSE 
 
This report provides information to support a request for City Council to adopt a resolution 
authorizing the City Manager to enter into Contract Change Order Number 7 to an 
intergovernmental agreement (IGA) with the City of Phoenix for the continued operation of fixed 
route bus service in the City of Glendale.   

BACKGROUND 
 
Fixed route bus service in Glendale is provided through agreements with the City of Phoenix and 
the Regional Public Transportation Authority (RPTA) at an estimated cost of $6,273,356 for FY 
2013-14.  The RPTA provides regional funds in the amount of $2,910,241, on behalf of Glendale, 
toward the cost of service.  The remaining $3,363,115 will be provided by the Glendale Onboard 
(GO) Transportation Program.   
 
Fixed route bus service has been provided in Glendale through an IGA with the City of Phoenix for 
over 30 years.  This change order to the IGA will provide continuation of fixed route bus service in 
Glendale.   

ANALYSIS 
 
This action provides citizens with continued bus service on Union Hills Drive, Bell and 
Thunderbird Roads, Olive and Northern Avenues, Bethany Home Road, and along 51st and 59th 
Avenues.   

FISCAL IMPACTS 

Funds for Contract Change Order Number 7 are available in the FY 2013-14 GO Transportation 
Program operating budget in the Fixed Route Account (1660-16540-518200).  The cost is an 
estimate provided by the City of Phoenix. 



 

RESOLUTION NO. 4695 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORI-
ZING AND DIRECTING THE ENTERING INTO OF 
CONTRACT CHANGE ORDER NO. 7 TO THE 
INTERGOVERNMENTAL AGREEMENT WITH THE CITY OF 
PHOENIX FOR THE OPERATION OF FIXED ROUTE BUS 
SERVICES IN THE CITY OF GLENDALE. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that Contract Change Order No. 7 to the Intergovernmental Agreement (Contract 
No. 127377) with the City of Phoenix for the operation of fixed route bus services be entered 
into, which Contract Change Order is on file in the office of the City Clerk of the City of 
Glendale. 

 
SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 

directed to execute and deliver said Contract Change Order No. 7 on behalf of the City of 
Glendale. 

 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this _____ day of __________________, 2013. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
Acting City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
iga_transit_c_o_7 
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Meeting Date:         6/25/2013 
Meeting Type: Voting  

Title: INTERGOVERNMENTAL AGREEMENT WITH THE REGIONAL PUBLIC 
TRANSPORTATION AUTHORITY FOR TRANSIT SERVICES 

Staff Contact: Cathy Colbath, Interim Executive Director, Transportation Services 

Purpose and Recommended Action 
 
This is a request for City Council to adopt a resolution authorizing the City Manager to enter into 
an annual intergovernmental agreement (IGA) with the Regional Public Transportation Authority 
(RPTA) for the continued operation of fixed route and express bus service in the City of Glendale, 
and the reimbursement of transit services for Americans with Disabilities Act (ADA) eligible 
riders.   

Background Summary 
 
Fixed route bus service in Glendale is provided through agreements with the City of Phoenix and 
the RPTA at an estimated cost of $6,273,356 for FY 2013-14.  The RPTA will provide regional 
funds in the amount of $2,910,241, on behalf of Glendale, toward the cost of service, with the 
remaining $3,363,115 provided by the Glendale Onboard (GO) Transportation Program.  This 
includes $116,902 in funding for the continued operation of two express routes between Glendale 
and downtown Phoenix, as well as the Grand Avenue Limited route.   

Additionally, this agreement provides reimbursement of FY 2013-14 ADA transit costs up to 
$620,410 with funds provided through Proposition 400.  Glendale provides ADA transit service 
within three-quarters of a mile of fixed route service, as required by ADA legislation. 

Previous Related Council Action 
 
On June 26, 2012, Council approved an annual IGA with the RPTA for transit services in Glendale. 
 
Community Benefit/Public Involvement 
 
Transportation services and programs provide a benefit to Glendale residents and visitors.  This 
action provides citizens with continued bus service on Glendale and Peoria avenues, 59th and 67th 
avenues, the two express routes in Glendale, as well as on Grand Avenue.  Fixed route and express 
service was provided to more than 2.3 million riders in Glendale last year.  Additionally, Glendale 
will provide approximately 20,000 ADA rides this year.   
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Budget and Financial Impacts 

In FY 2013-14, regional transit funds will provide an estimated $2,793,339 toward the cost of 
fixed route service, $116,902 toward the cost of express service, and up to $620,410 for the 
reimbursement of ADA transit expenses.  Reimbursement funds will be deposited into the RPTA 
Revenue Account, 1660-16530-419250. 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

Attachments 

Staff Report  

Resolution 

Agreement 
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To: Richard A. Bowers, Acting City Manager 
From: Cathy Colbath, Interim Executive Director, Transportation Services 

Item Title: INTERGOVERNMENTAL AGREEMENT WITH THE REGIONAL PUBLIC  
TRANSPORTATION AUTHORITY FOR TRANSIT SERVICES  

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting  

PURPOSE 
 
This report provides information to support a request for City Council to adopt a resolution 
authorizing the City Manager to enter into an intergovernmental agreement (IGA) with the 
Regional Public Transportation Authority (RPTA) for the continued operation of fixed route and 
express bus service in the City of Glendale, and reimbursement of transit services for Americans 
with Disabilities Act (ADA) eligible riders.   

BACKGROUND 
 
This agreement secures the RPTA portion of funding for fixed route, express routes and ADA 
transit service in Glendale. 
 
Fixed route bus service in Glendale is provided through agreements with the City of Phoenix and 
the RPTA at an estimated cost of $6,273,356 for FY 2013-14.  The RPTA will provide regional 
funds in the amount of $2,910,241, on behalf of Glendale, toward the cost of service, with the 
remaining $3,363,115 provided by the Glendale Onboard (GO) Transportation Program.   
 
Included in RPTA’s portion is funding for the continued operation of two express routes between 
Glendale and downtown Phoenix, as well as the Grand Avenue Limited route.  Funding for these 
routes is estimated at $116,902. 

Additionally, this agreement provides reimbursement of FY 2013-14 ADA transit costs up to 
$620,410 with funds provided through Proposition 400.  Glendale provides ADA transit service 
within three-quarters of a mile of fixed route service, as required by ADA legislation. 

ANALYSIS 
 
This action provides the city with funding for bus service on Glendale and Peoria Avenues, the two 
express routes in Glendale and the Grand Avenue Limited route, as well as partial funding for 
routes on 59th and 67th avenues.  Fixed route and express service was provided to more than 
2,300,000 riders in Glendale last year.  Additionally, Glendale will provide approximately 20,000 
ADA rides this year.   
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FISCAL IMPACTS 

In FY 2013-14, regional transit funds will provide an estimated $2,793,339 toward the cost of 
fixed route service, $116,902 toward the cost of express service, and up to $620,410 for the 
reimbursement of ADA transit expenses.  Reimbursement funds will be deposited into the RPTA 
Revenue Account, 1660-16530-419250. 



 

RESOLUTION NO. 4696 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHOR- 
IZING AND DIRECTING THE ENTERING INTO OF AN 
INTERGOVERNMENTAL AGREEMENT WITH THE 
REGIONAL PUBLIC TRANSPORTATION AUTHORITY 
(RPTA) FOR THE PROVISION OF PUBLIC 
TRANSPORTATION SERVICES. 

 
 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 
 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 
citizens thereof that the Intergovernmental Agreement (Contract No. 133-75-2014) between the 
City of Glendale and the Regional Public Transportation Authority be entered into, which 
agreement is now on file in the office of the City Clerk of the City of Glendale. 
 

SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 
directed to execute and deliver said agreement on behalf of the City of Glendale. 

 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this _____ day of __________________, 2013. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
Acting City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
iga_rpta 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 

Title: INTERGOVERNMENTAL AGREEMENT WITH MARICOPA COUNTY FOR  
REGIONAL EMERGENCY MANAGEMENT AND DISASTER SERVICES  

Staff Contact: Mark Burdick, Fire Chief    

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the Mayor to enter into an intergovernmental agreement (IGA) with Maricopa County 
for regional emergency management and disaster services.   

Background Summary 
 
For the last ten years, the cities and towns of Maricopa County have worked through an IGA with 
the Maricopa County Department of Emergency Management (MCDEM) for regional emergency 
planning and disaster services.  This agreement assists the city, through a cost shared basis with 
Maricopa County, in meeting the requirements of Arizona Revised Statutes (A.R.S.) § 26-308(B). 
 
The current agreement expires on June 30, 2013.  The new IGA covers a five year period, 
beginning July 1, 2013 and continuing through June 30, 2018.  

Previous Related Council Action 
 
On June 24, 2003, City Council approved an IGA between the City of Glendale and MCDEM, to 
provide disaster and emergency management services.  
 
Community Benefit 
 
Through this agreement, the county provides many services and resources that will not only 
complement the current city program, but will also benefit the employees and citizens of the City 
of Glendale.  The following list identifies some of those benefits: 
 

• Advise and assist the city with the disaster and emergency management training of city 
employees 

• Assist the city in the conduct of exercises designed to test disaster response capability 
• Advise and assist the city with emergency planning, training, and exercises for schools and 

health care facilities 
• Access to the comprehensive regional emergency management system used to track and 

manage disaster events and to coordinate with the county, state, and other jurisdictions 
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• Advise and assist the city with public awareness and education including materials, 
presentations, and staff 

• Provision of a County Liaison during local emergency declarations 
• Assistance in obtaining Federal or State funding available to the city for emergency 

management and disaster purposes 
• Coordination assistance to the city in the event of a disaster 
• Assistance with damage assessment after a disaster 

 
 Budget and Financial Impacts 
 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Staff Report  

Resolution 

Agreement 

 

 

 

 

Cost Fund-Department-Account 

$14,732.78 
 

1000–12438–513200,  Fire-Emergency Management 
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To: Richard A. Bowers, Acting City Manager 
From: Mark Burdick, Fire Chief 

Item Title: INTERGOVERNMENTAL AGREEMENT WITH MARICOPA COUNTY FOR 
REGIONAL EMERGENCY MANAGEMENT AND DISASTER SERVICES 

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
This report contains information on the proposed Intergovernmental Agreement (IGA) between 
Maricopa County and the City of Glendale for regional emergency management and disaster 
services.  The purpose of this report is to request the City Manager forward this item to Council for 
their consideration and approval. 

BACKGROUND 
 
For the last ten years, the cities and towns of Maricopa County have worked through an IGA with 
the Maricopa County Department of Emergency Management (MCDEM) for regional emergency 
planning and services.  The current agreement expires on June 30, 2013.  The new IGA covers a 
five year period, beginning July 1, 2013 and continuing through June 30, 2018.  
 
This agreement assists the city, through a cost shared basis with Maricopa County, in meeting the 
requirements of Arizona Revised Statutes (A.R.S.).  A.R.S. § 26-308(B) requires an incorporated 
city establish and provide for emergency management within its jurisdiction in accordance with 
state emergency plans and programs.  

ANALYSIS 
 
This IGA is an essential component to Glendale’s comprehensive emergency management system.  
Participation in the regional emergency management system greatly assists in the coordination of 
plans and processes that improve interoperability and serves as a force multiplier increasing the 
effectiveness of the entire system.  This becomes increasingly important as staff and budget 
reductions impact the ability to improve the city’s emergency management program. 
 
The benefits provided by this agreement complement the current city program and increase 
capacity by effectively integrating into the regional emergency management system. 
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Through the agreement, the county provides the following services and resources: 
 

• Advise and assist in the development, review, and distribution of the jurisdictional 
Emergency Operations Plan 

• Participation in the development, review, publication, and distribution of a regional Multi-
Hazard Mitigation Plan (required for eligibility of Post-Disaster Mitigation Grants) 

• Participation in the development, review, publication, and distribution of a regional 
Community Wildfire Protection Plan  

• Advise and assist the city with the disaster and emergency management training of city 
employees 

• Assist the city in the conduct of exercises designed to test disaster response capability 
• Advise and assist the city with emergency planning, training, and exercises for schools and 

health care facilities 
• Advise and assist the city in complying with the provisions of Title 26, Chapter 2, Arizona 

Revised Statutes, and other State policies and procedures related to emergency 
management 

• Advise and assist the city with public awareness and education including materials, 
presentations, and staff 

• Provide and maintain a coordinated countywide emergency management program for 
extraordinary operational systems not provided for in normal government operations 
(public warning systems, communication system, comprehensive regional emergency 
management and planning) 

• Access to the comprehensive regional emergency management tool, WebEOC (used to track 
and manage disaster events and to coordinate with the county, state, and other 
jurisdictions) 

• Access to the county interactive resource database of government and other resources 
available for use during disasters 

• Provision of a County Liaison during local emergency declarations 
• Assistance in obtaining Federal or State funding available to the city for emergency 

management and disaster purposes 
• Ongoing liaison with MCDEM to provide current and accurate information as it relates to 

emergency preparedness, mitigation, response, and recovery 
• Advise and assist the city in the timely preparation of reports and other papers required by 

the state or federal governments 
• Coordination assistance to the city in the event of a disaster 
• Assistance with damage assessment after a disaster 
• Provide the County Emergency Operations Center (EOC) as a backup EOC as required 
• Access to 24-hour duty officer for immediate assistance as needed 
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FISCAL IMPACTS 
 
If approved, the IGA will be in place for five years and the annual cost is based on a per capita cost 
share basis.  The annual assessment is determined by dividing Glendale’s population by the total 
County population to determine a percentage.  This percentage is multiplied by the shared portion 
of the County Emergency Management local budget to determine a base cost.  In addition to the 
base cost, the city pays a fixed amount of the actual annual maintenance cost of the comprehensive 
emergency management tool (WebEOC).  The fixed amount is determined by dividing the total 
cost equally among all cities and participating agencies. 
 
The County provides an itemized annual assessment to the city no later than March 1 of the 
preceding fiscal year.  The assessment provides the detail of the annual fee calculations.  The FY 
2013-14 expense of $14,732.78 is budgeted in Fire Department’s Fire-Emergency Management 
account, 1000–12438–513200. 



 

RESOLUTION NO. 4697 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORI-
ZING AND DIRECTING THE ENTERING INTO OF AN 
INTERGOVERNMENTAL AGREEMENT WITH THE 
COUNTY OF MARICOPA FOR REGIONAL EMERGENCY 
OPERATIONS MANAGEMENT AND DISASTER SERVICES. 

 
 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 
 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 
citizens thereof that an intergovernmental agreement with Maricopa County for Regional 
Emergency Operations Management and Disaster Services be entered into, which agreement is 
now on file in the office of the City Clerk of the City of Glendale. 
 

SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 
directed to execute and deliver said agreement on behalf of the City of Glendale. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2013. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
Acting City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
iga_county_disaster services 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 

Title: INTERGOVERNMENTAL AGREEMENT WITH MARICOPA COUNTY FOR 
ANIMAL CONTROL SERVICES 

Staff Contact: Christina Betz, Acting Deputy Director, Public Works 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into an intergovernmental agreement (IGA) with Maricopa 
County for provisions of animal control services to the City of Glendale.   
 

Background Summary 
 
The city has contracted with Maricopa County for over 40 years for animal control services.  The 
animal control services presently provided by Maricopa County include the picking up of vicious, 
sick or injured animals at large and on public property, ensuring vaccination and licensing of dogs 
or cats, enforcement of the city leash laws, and support of the city’s rabies/animal control 
ordinance.  Maricopa County maintains the necessary facilities, equipment and trained personnel 
for the maintenance and control of unclaimed or stray animals.   
 
The city’s current IGA with the County expires June 30, 2013.  The proposed IGA is for a five year 
period, running from July 1, 2013 through June 30, 2018.  Utilization of this service through an IGA 
with Maricopa County maximizes existing regional infrastructure and preserves valuable city 
resources. 
 

Previous Related Council Action 
 
On June 22, 2010, Council adopted a resolution authorizing the City Manager to enter into an IGA 
with Maricopa County for animal control services.     
 
 
Community Benefit/Public Involvement 
 
The County provides over 7,000 service activities to the city annually, ranging from responding to 
concerns with stray dogs, picking up a confined animal or assisting public safety officials.   
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Budget and Financial Impacts 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

  

Attachments 

Staff Report  

Resolution 

Agreement 

 

 

 

 

Cost Fund-Department-Account 

$314,432 1000-13410-518200, Field Operations Admin. 
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To: Richard A. Bowers, Acting City Manager 
From: Christina Betz, Acting Deputy Director, Public Works 

Item Title: INTERGOVERNMENTAL AGREEMENT WITH MARICOPA COUNTY  
FOR ANIMAL CONTROL SERVICES  

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
This report provides information to support a request for City Council to adopt a resolution 
authorizing the City Manager to enter into an intergovernmental agreement (IGA) with Maricopa 
County for provisions of animal control services to the City of Glendale.     

BACKGROUND 
 
The city has contracted with Maricopa County for over 40 years for animal control services, and 
the County provides over 7,000 service activities to the city annually.  The animal control services 
presently provided by Maricopa County include the picking up of vicious, sick or injured animals 
at large and on public property, ensuring vaccination and licensing of dogs or cats, enforcement of 
the city leash laws, and support of the city’s rabies/animal control ordinance.  Maricopa County 
maintains the necessary facilities, equipment and trained personnel for the maintenance and 
control of unclaimed or stray animals. 
 
The city’s current IGA with the County expires June 30, 2013.  The proposed IGA is for a five year 
period, running from July 1, 2013 through June 30, 2018.  Utilization of this service through an IGA 
with Maricopa County maximizes existing regional infrastructure and preserves valuable city 
resources. 

ANALYSIS 
 

• Staff is recommending the entering into of the IGA with Maricopa County for animal control 
services. 

• On June 22, 2010, Council adopted a resolution authorizing the entering into of an IGA with 
Maricopa County for animal control services.  

• There will be no impact on city departments, staff or service levels as a result of this action. 
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FISCAL IMPACTS 
 
The proposed service fee of $314,432 is available in the fiscal year (FY) 2013-14 Field Operations 
Department operating budget and no other additional operating costs are associated with this 
agreement.  For each subsequent FY during the term of this agreement, the County will notify the 
city by April 1 of any service fee adjustments.  Any fee adjustment that does not exceed the 
preceding FY base fee by 5% shall be deemed accepted by the city and the agreement shall be 
automatically renewed for one additional year without any further action by the parties.  Any fee 
adjustment that exceeds 5% of the preceding FY base shall be executed as an Amendment to the 
Agreement. 



 

RESOLUTION NO. 4698 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORI-
ZING AND DIRECTING THE ENTERING INTO OF AN 
INTERGOVERNMENTAL AGREEMENT WITH MARICOPA 
COUNTY FOR ANIMAL CONTROL SERVICES FOR FISCAL 
YEARS 2014-2018. 

 
 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 
 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 
citizens thereof that an intergovernmental agreement with Maricopa County for animal control 
services for fiscal years 2014-2018 be entered into, which agreement is now on file in the office 
of the City Clerk of the City of Glendale. 
 

SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 
directed to execute and deliver said agreement on behalf of the City of Glendale. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2013. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
Acting City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
iga_mc_animal control 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 

Title: INTERGOVERNMENTAL AGREEMENTS WITH PEORIA AND TOLLESON  
SCHOOL DISTRICTS FOR SCHOOL RESOURCE OFFICERS 

Staff Contact: Debora Black, Police Chief 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into intergovernmental agreements (IGAs) with Peoria 
Unified School District and Tolleson Union High School District to assign Glendale Police Officers 
to select campuses as School Resource Officers (SROs).   

Background Summary 
 
If the IGAs are approved, at the school districts’ request the SROs will be located at Cactus High 
School, Copper Canyon High School, and Ironwood High School for the FY 2013-14.  The assigned 
SROs participate in educational programs, which aid students in dealing successfully with peer 
pressure, child abuse, gangs, drug awareness, and other related issues.  The SROs work on campus 
while school is in session.  During the summer break SROs will complete duties assigned by the 
Police Department.   

Previous Related Council Action 
 
SROs were assigned to local schools and IGAs were approved from 1992-2010.   
 
Community Benefit/Public Involvement 
 
This partnership allows the Police Department to continue educational efforts in local schools 
while increasing police visibility and the presence in the community. 
 

Budget and Financial Impacts 

Cost Fund-Department-Account 

$58,646.25 1700-12310-521000,  Public Safety Sales Tax Fund 
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Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Staff Report  

Resolution 

Agreement 

Agreement 
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To: Richard A. Bowers, Acting City Manager 
From: Debora Black, Police Chief 

Item Title: INTERGOVERNMENTAL AGREEMENTS WITH PEORIA AND TOLLESON  
SCHOOL DISTRICTS FOR SCHOOL RESOURCE OFFICERS 

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
This report contains information on proposed intergovernmental agreements (IGAs) with Peoria 
Unified School District and Tolleson Union High School District to assign Glendale Police Officers 
to select campuses as School Resource Officers (SROs).  The purpose of this report is to request 
the City Manager forward this item to the City Council for their consideration and approval. 

BACKGROUND 
 
SROs were assigned to schools in the Glendale area from 1992-2010.  This program was primarily 
funded through grants received by the school districts and was found to be very effective for both 
the schools and the Police Department.  Due to the lack of grant funding for the past several years, 
the program was canceled.  Fortunately, a couple of the local school districts have identified 
funding for next school year, so the program will begin once again.  
 
If the IGAs are approved, at the school districts’ request the SROs will be located at Cactus High 
School, Copper Canyon High School, and Ironwood High School for the FY 2013-14.  The assigned 
SROs participate in educational programs, which aid students in dealing successfully with peer 
pressure, child abuse, gangs, drug awareness, and other related issues.  The SROs work on campus 
while school is in session.  During the summer break SROs will complete duties assigned by the 
Police Department.   

ANALYSIS 
 
This partnership allows the Police Department to continue educational efforts in local schools 
while increasing police visibility and the presence in the community.  It is important that this item 
be considered at this meeting because the first day of school is August 5, 2013, which is prior to 
the next Council meeting.  
 
I will be recommending that City Council adopt a Resolution authorizing the entering into IGAs 
with Peoria and Tolleson School Districts to assign Glendale Police Officers to the campuses as 
SROs. 
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FISCAL IMPACTS 
 
Both the Peoria and Tolleson School Districts have funding, which will pay for 75 percent of the 
officers’ salaries and benefits for the entire calendar year.  The remaining 25 percent of each 
officer’s salary and benefits will be paid for by the Police Department.  Funding is available in the 
Public Safety Sales Tax fund.  



 
RESOLUTION NO. 4699 NEW SERIES 

 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHORI- 
ZING AND DIRECTING THE ENTERING INTO OF TWO 
INTERGOVERNMENTAL AGREEMENTS FOR SCHOOL 
RESOURCE OFFICERS TO AID IN REDUCING CRIME 
THROUGH EDUCATION, POSITIVE INTERACTION AND 
ENFORCEMENT WITH THE FOLLOWING DISTRICTS:  (1) 
PEORIA UNIFIED SCHOOL DISTRICT FOR THE 
ASSIGNMENT OF ONE POLICE OFFICER AT CACTUS HIGH 
SCHOOL AND ONE AT IRONWOOD HIGH SCHOOL; AND 
(2) THE TOLLESON UNION HIGH SCHOOL DISTRICT FOR 
THE ASSIGNMENT OF ONE POLICE OFFICER AT COPPER 
CANYON HIGH SCHOOL. 

 
 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 
 
 

SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 
citizens thereof that an intergovernmental agreement with the Peoria Unified School District for 
the assignment of one police officer at Cactus High School and the assignment of one police 
officer at Ironwood High School to aid in reducing crime on each school campus through 
education, positive interaction and enforcement be entered into, which agreement is on file in the 
office of the City Clerk of the City of Glendale. 
 
 
 SECTION 2.  That it is deemed in the best interest of the City of Glendale and the 
citizens thereof that an intergovernmental agreement with the Tolleson Union High School 
District for the assignment of one police officer at Copper Canyon High School to aid in reducing 
crime on the school campus through education, positive interaction and enforcement be entered 
into, which agreement is on file in the office of the City Clerk of the City of Glendale. 
 
 

SECTION 3.  That the Mayor or City Manager and the City Clerk are hereby directed and 
authorized to execute and deliver all documents necessary on behalf of the City of Glendale. 



 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this ____ day of ______________, 2013. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk                 (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
Acting City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
iga_pd_SRO_peoria_tolleson 



INTERGOVERNMENTAL AGREEMENT 
BETWEEN 

THE CITY OF GLENDALE 
AND 

PEORIA UNIFIED SCHOOL DISTRICT 
FOR 

SERVICES OF SCHOOL RESOURCE OFFICERS 
 

This Agreement (“Agreement”) is entered into this ____ day of __________ 2013, by and 

between the City of Glendale, a municipal corporation, (“City”) and the Peoria Unified School 

District, (“District”) for Cactus High School and Ironwood High School (“Schools”), political 

subdivisions of the State of Arizona.  (City, District and Schools are referred to herein 

individually as a “Party and collectively as the “Parties”).  

 

 

WITNESSETH 

 

1. Purpose of Agreement.  The purpose of this Agreement is for the City to assign one 

police officer to each of the Schools from August 7, 2013 to May 22, 2014.  The 

program is a cooperative effort between the City and the District. The police officers 

will work with and aid the School’s administration and student population in reducing 

crime on the School’s campus.  Activities include education, positive police/student 

interaction, and enforcement of criminal laws. 

 

2. Term.  The term of the Agreement shall be from August 7, 2013 until the end of the 

School year, May 22, 2014.  During the days the Schools are not in session, the police 

officers shall perform his/her regular police duties at a station as determined by the 

Chief of Police or his/her designee. 

 

3. Termination.  Either Party upon 30 days prior written notice may terminate the 

Agreement without cause. 

 

4. Relationship of Parties.  City shall have the status of an independent contractor for the 

purpose of this Agreement.  The police officer assigned to the School, shall be 

considered an employee of the City and shall be subject to its control and supervision; 

however, the principal (or his/her designee) of the School will provide an evaluation 

of the assigned police officer to the Chief of Police or his/her designee. The police 

officer assigned to the School will be subject to the current procedures in effect for 

police officers of the Glendale Police Department (“GPD”), including attendance at 

all mandated training and testing to maintain state police officers certification.  This 

Agreement is not intended to, and will not constitute, create, give rise to, or otherwise 

recognize a joint venture, partnership, or formal business association or organization 

of any kind between Parties, and the rights and obligations of the Parties shall be only 

those expressly set forth in this Agreement.  The Parties agree that no person supplied 

by the District to accomplish the goal of this Agreement is a City employee and no 

rights under City civil service, retirement, or personnel rules accrue to such person. 

 



5. Cost.  District agrees to pay the City $58,646.25 for the 2013-14 school year for each 

of the police officer’s benefits/salary.  The District will not be responsible for 

overtime (unless the District requests it) or other expenses relating to or resulting 

from police related activities, such as criminal investigations and response to gang 

fights, assaults, and arsons.  Each Party will maintain a budget for expenditures under 

this Agreement.  Payment from the District is due upon receipt of an itemized 

statement. 

 

6. Police Officers Responsibilities.  The police officers duties and responsibilities while 

at their assigned School shall be as follows: 

 

6.1 Serve as a liaison between the School and GPD. 

6.2 Solicit and promote crime prevention and police/community relations in School 

and/or to other groups that have a potential impact on juvenile crime. 

6.3 Consult with students, parents, teachers, and School officials regarding problems 

and issues.  Be knowledgeable of referral agencies in order to provide 

information to the requesting parties. 

6.4 Work with other unit members, School personnel, and provide supervision in a 

positive, cooperative and productive manner. 

6.5 Enforce all applicable laws in a fair and consistent manner. 

6.6 Perform authorized tasks or assignments as instructed by their GPD supervisor. 

6.7 Educate the students and School personnel by providing relevant and informative 

educational programs. 

6.8 Will be flexible in his/her work schedule to attend major events as deemed 

appropriate by School administration. 

6.9 Maintain a high visible presence on and around campus. 

 

7. Time and Place of Performance.  The police officer will be available for duty at 

his/her assigned School each day that the School is in session during the regular 

School year.  The police officer’s activities will be restricted to the designated School 

grounds except for: 

 

7.1 Follow-up home visits when needed as a result of School related student 

problems. 

7.2 Incentive programs approved by the Parties. 

7.3 In response to off campus, but School related criminal activity. 

7.4 In response to emergency police activities. 

7.5 Mandatory GPD meetings. 

7.6 Mandatory GPD programs to maintain continuing proficiency standards to 

maintain police officers certification. 

7.7 Any scheduled court hearings, trials or grand jury that requires the police 

officer’s appearance.  

 

 

 

 



 

8. District Responsibilities. 

 

8.1 The District will provide each police officer an office and such equipment, as is 

necessary, at their assigned School.  The equipment shall include a telephone and 

filing space capable of being secured. 

8.2 The Schools agree to act reasonably and in good faith to assist the police officer 

in the performance of his/her duties and responsibilities.  

 

9. Cancellation.  The City and the District acknowledge that this Agreement is subject to 

cancellation by either Party pursuant to the provisions of A.R.S. § 38-511. 

 

10. Program Continuation Subject to Appropriation.  The provisions of this Agreement 

shall be effective when funds are appropriated for purposes of this Agreement and are 

actually available for payment by the District.  The District shall be the sole judge and 

authority in determining the availability of funds under this Agreement.  The District 

shall keep the City fully informed as to the availability of funds for its program.  The 

obligation of the District to make any payment pursuant to this Agreement is a current 

expense of the District, payable exclusively from such annual appropriations, and is 

not a general obligation or indebtedness of the District.  If the Board of the District 

fails to appropriate money sufficient to pay the reimbursements as set forth in this 

Agreement during any immediately succeeding fiscal year, this Agreement shall 

terminate at the end of then-current fiscal year and the City and the District shall 

relieved of any subsequent obligation under this Agreement.  

 

11. Entire Agreement.  This Agreement comprises the entire agreement of the Parties and 

supersedes any and all other agreements or understandings, oral and written, whether 

previous to the execution hereof or contemporaneous herewith.  Any amendments or 

modifications to this Agreement shall be made only in writing and signed by the Parties 

to this Agreement. 

 

12. Applicable Law.  This Agreement shall be governed by and construed in accordance 

with the laws of the State of Arizona. 

 

13. Worker's Compensation.  An employee of either Party shall be deemed to be an 

"employee" of both public agencies while performing pursuant to this Agreement 

solely for purposes of A.R.S. § 23-1022 and the Arizona Workers' Compensation 

laws.  The primary employer shall be solely liable for any workers’ compensation 

benefits, which may accrue.  Each Party shall post a notice pursuant to the provisions 

of A.R.S. § 23-1022. 

 

14. FERPA Compliance.  Both Parties will ensure that the dissemination and disposition of 

educational records complies at all times with the Family Educational Rights and 

Privacy Act of 1974 and any subsequent amendments thereto. 

 



15. Non-Discrimination.  Both Parties agree to comply with all applicable provisions of 

state and federal laws and regulations, including the Americans with Disabilities Act 

and Executive Order 99-4, which is incorporated herein by reference, mandating non-

discrimination and requiring that all persons, regardless of race, religion, sex, age, 

national origin or political affiliation shall have equal access to employment 

opportunity. 

 

16. Property Disposition.  The Parties do not anticipate having to dispose of any property 

upon partial or complete termination of this Agreement.  However, to the extent that 

such disposition is necessary, property shall be returned to its original owner.  

 

17. E-Verify.  Both Parties acknowledge that immigration laws require them to register 

and participate with the E-Verify program (employment verification program 

administered by the United States Department of Homeland Security and the Social 

Security Administration or any successor program) as they both employ one or more 

employees in this state.  Both Parties warrant that they have registered with and 

participate with E-Verify.  If either Party later determines that the other non-

compliant Party has not complied with E-Verify, it will notify the non-compliant 

Party by certified mail of the determination and of the right to appeal the 

determination.   

 

18. Foreign Prohibitions.  Both Parties certify under A.R.S. §§ 35-391 et seq., and 35-393 

et seq., that they do not have, and during the term of this Agreement will not have, 

“scrutinized” business operations, as defined in the preceding statutory sections, in 

the countries of Sudan or Iran. 

 

19. Notice.  All notices relating to this Agreement shall be deemed given when mailed, 

by certified or registered mail, or overnight courier, to the other Party at the address 

set forth below or such other address as may be given in writing from time to time: 

 

If to CITY:  Glendale Police Department 

   Attn:  Chief Debora Black 

6835 North 57
th

 Drive 

   Glendale, Arizona 85301 

    

With a copy to: Glendale City Attorney 

     5850 West Glendale Avenue 

     Glendale, Arizona 85301 

 

 

If to DISTRICT: Peoria Unified School District  

Attn:  Michael Finn    

6330 West Thunderbird Road 

Glendale, Arizona 85306  

 

 



 

 

IN WITNESS HEREOF, the Parties, through their respective undersigned authorized officers, 

have duly executed this Agreement as of the day and year first written above.  

 

   

      CITY OF GLENDALE, an Arizona 

      municipal corporation 

 

 

      ___________________________________ 

      Richard A. Bowers, Acting City Manager 

 

ATTEST: 

 

 

____________________________________ 

Pamela Hanna, City Clerk                 (SEAL) 

 

 

APPROVED AS TO FORM: 

 

 

____________________________________ 

Nicholas DiPiazza, Acting City Attorney 

 

 

 

 

 

 

 

       By: __________________________ 

             Peoria Unified High School District 



INTERGOVERNMENTAL AGREEMENT 
BETWEEN 

THE CITY OF GLENDALE 
AND 

TOLLESON UNION HIGH SCHOOL DISTRICT No. 214 
FOR 

SERVICES OF SCHOOL RESOURCE OFFICERS 
 

This Intergovernmental Agreement (“Agreement”) is entered into this ____ day of __________ 

2013, by and between the City of Glendale, a municipal corporation, (“City”) and the Tolleson 

Union High School District No. 214, a political subdivision of the State of Arizona (“District”).  

(City and District are referred to herein individually as a “Party and collectively as the “Parties”).  

 

 

WITNESSETH 

 

1. Purpose of Agreement.  The purpose of this Agreement is for the City to assign one 

police officer at Copper Canyon High School (“School”) from August 5, 2013 to May 

23, 2014.  The program is a cooperative effort between the City and the District. The 

police officer will work with and aid the School’s administration and student 

population in reducing crime on the School’s campus.  Activities include education, 

positive police/student interaction, and enforcement of criminal laws. 

 

2. Term.  The term of the Agreement shall be from August 5, 2013 until the end of the 

school year, May 23, 2014.  During the days the School is not in session, the police 

officer shall perform his/her regular police duties at a station as determined by the 

Chief of Police or his/her designee. 

 

3. Termination.  Either Party upon 30 days prior written notice may terminate the 

Agreement without cause. 

 

4. Relationship of Parties.  City shall have the status of an independent contractor for the 

purpose of this Agreement.  The police officer assigned to the School, shall be 

considered an employee of the City and shall be subject to its control and supervision; 

however, the principal (or his/her designee) of the School will provide an evaluation 

of the assigned police officer to the Chief of Police or his/her designee. The police 

officer assigned to the School will be subject to the current procedures in effect for 

police officers of the Glendale Police Department (“GPD”), including attendance at 

all mandated training and testing to maintain state police officers certification.  This 

Agreement is not intended to, and will not constitute, create, give rise to, or otherwise 

recognize a joint venture, partnership, or formal business association or organization 

of any kind between Parties, and the rights and obligations of the Parties shall be only 

those expressly set forth in this Agreement.  The Parties agree that no person supplied 

by the District to accomplish the goal of this Agreement is a City employee and no 

rights under City civil service, retirement, or personnel rules accrue to such person. 

 



5. Cost.  District agrees to pay the City $58,646.25 for the 2013-14 school year for the 

police officer’s benefits/salary.  The District will not be responsible for overtime 

(unless the District requests it) or other expenses relating to or resulting from police 

related activities, such as criminal investigations and response to gang fights, assaults, 

and arsons.  Each Party will maintain a budget for expenditures under this 

Agreement.  Payment from the District is due upon receipt of an itemized statement 

detailing services rendered. 

 

6. Police Officers Responsibilities.  The police officer’s duties and responsibilities while 

at the assigned School shall be as follows: 

 

6.1 Serve as a liaison between the School and GPD. 

6.2 Solicit and promote crime prevention and police/community relations in School 

and/or to other groups that have a potential impact on juvenile crime. 

6.3 Consult with students, parents, teachers, and School officials regarding problems 

and issues.  Be knowledgeable of referral agencies in order to provide 

information to the requesting parties. 

6.4 Work with other unit members, School personnel, and provide supervision in a 

positive, cooperative and productive manner. 

6.5 Enforce all applicable laws in a fair and consistent manner. 

6.6 Perform an authorized tasks or assignments as instructed by the GPD supervisor. 

6.7 Educate the students and School personnel by providing relevant and informative 

educational programs. 

6.8 Be flexible in his/her work schedule to attend major events as deemed 

appropriate by School administration. 

6.9 Maintain high visible presence on and around campus. 

 

7. Time and Place of Performance.  The police officer will be available for duty at the 

assigned School each day that the School is in session during the regular School year.  

The police officer’s activities will be restricted to the designated School sites’ 

grounds except for: 

 

7.1 Follow-up home visits when needed as a result of School related student 

problems. 

7.2 Incentive programs approved by the Parties. 

7.3 In response to off campus, but School related criminal activity. 

7.4 In response to emergency police activities. 

7.5 Mandatory GPD meetings. 

7.6 Mandatory GPD programs to maintain continuing proficiency standards to 

maintain police officers certification. 

7.7 Any scheduled court hearings, trials or grand jury that requires the police 

officer’s appearance.  

 

 

 

 



 

8. District Responsibilities. 

 

8.1 The District will provide the police officer an office and such equipment, as is 

necessary, at the assigned School.  The equipment shall include a telephone and 

filing space capable of being secured. 

8.2 The School agrees to act reasonably and in good faith to assist the police officer 

in the performance of his/her duties and responsibilities.  

 

9. Cancellation.  The City and the District acknowledge that this Agreement is subject to 

cancellation by either Party pursuant to the provisions of A.R.S. § 38-511. 

 

10. Program Continuation Subject to Appropriation.  The provisions of this Agreement 

shall be effective when funds are appropriated for purposes of this Agreement and are 

actually available for payment by the District.  The District shall be the sole judge and 

authority in determining the availability of funds under this Agreement.  The District 

shall keep the City fully informed as to the availability of funds for its program.  The 

obligation of the District to make any payment pursuant to this Agreement is a current 

expense of the District, payable exclusively from such annual appropriations, and is 

not a general obligation or indebtedness of the District.  If the Board of the District 

fails to appropriate money sufficient to pay the reimbursements as set forth in this 

Agreement during any immediately succeeding fiscal year, this Agreement shall 

terminate at the end of then-current fiscal year and the City and the District shall 

relieved of any subsequent obligation under this Agreement.  

 

11. Entire Agreement.  This Agreement comprises the entire agreement of the Parties and 

supersedes any and all other agreements or understandings, oral and written, whether 

previous to the execution hereof or contemporaneous herewith.  Any amendments or 

modifications to this Agreement shall be made only in writing and signed by the Parties 

to this Agreement. 

 

12. Applicable Law.  This Agreement shall be governed by and construed in accordance 

with the laws of the State of Arizona. 

 

13. Worker's Compensation.  An employee of either Party shall be deemed to be an 

"employee" of both public agencies while performing pursuant to this Agreement 

solely for purposes of A.R.S. § 23-1022 and the Arizona Workers' Compensation 

laws.  The primary employer shall be solely liable for any workers’ compensation 

benefits, which may accrue.  Each Party shall post a notice pursuant to the provisions 

of A.R.S. § 23-1022. 

 

14. FERPA Compliance.  Both Parties will ensure that the dissemination and disposition of 

educational records complies at all times with the Family Educational Rights and 

Privacy Act of 1974 and any subsequent amendments thereto. 

 



15. Non-Discrimination.  Both Parties agree to comply with all applicable provisions of 

state and federal laws and regulations, including the Americans with Disabilities Act 

and Executive Order 99-4, which is incorporated herein by reference, mandating non-

discrimination and requiring that all persons, regardless of race, religion, sex, age, 

national origin or political affiliation shall have equal access to employment 

opportunity. 

 

16. Property Disposition.  The Parties do not anticipate having to dispose of any property 

upon partial or complete termination of this Agreement.  However, to the extent that 

such disposition is necessary, property shall be returned to its original owner.  

 

17. E-Verify.  Both Parties acknowledge that immigration laws require them to register 

and participate with the E-Verify program (employment verification program 

administered by the United States Department of Homeland Security and the Social 

Security Administration or any successor program) as they both employ one or more 

employees in this state.  Both Parties warrant that they have registered with and 

participate with E-Verify.  If either Party later determines that the other non-

compliant Party has not complied with E-Verify, it will notify the non-compliant 

Party by certified mail of the determination and of the right to appeal the 

determination.   

 

18. Foreign Prohibitions.  Both Parties certify under A.R.S. §§ 35-391 et seq., and 35-393 

et seq., that they do not have, and during the term of this Agreement will not have, 

“scrutinized” business operations, as defined in the preceding statutory sections, in 

the countries of Sudan or Iran. 

 

19. Notice.  All notices relating to this Agreement shall be deemed given when mailed, 

by certified or registered mail, or overnight courier, to the other Party at the address 

set forth below or such other address as may be given in writing from time to time: 

 

If to CITY:  Glendale Police Department 

   Attn:  Chief Debora Black 

6835 North 57
th

 Drive 

   Glendale, Arizona 85301 

    

With a copy to: Glendale City Attorney 

     5850 West Glendale Avenue 

     Glendale, Arizona 85301 

 

 

If to DISTRICT: Tolleson Union High School District  

Attn:  John Speer    

9801 West Van Buren Street 

Tolleson, Arizona 85353 

 

 



 

 

IN WITNESS HEREOF, the Parties, through their respective undersigned authorized officers, 

have duly executed this Agreement as of the day and year first written above.  

 

   

      CITY OF GLENDALE, an Arizona 

      municipal corporation 

 

 

      ___________________________________ 

      Richard A. Bowers, Acting City Manager 

 

ATTEST: 

 

 

____________________________________ 

Pamela Hanna, City Clerk                 (SEAL) 

 

 

APPROVED AS TO FORM: 

 

 

____________________________________ 

Nicholas DiPiazza, Acting City Attorney 

 

 

 

 

 

 

 

       By: __________________________ 

             Tolleson Union High School District No. 214 

 

 

Approved as to Form and within the powers and 

authority of the District: 

 

 

 

___________________________________ 

Legal Counsel for the District 
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Meeting Date:         6/25/2013 
Meeting Type: Voting  

Title: INTERGOVERNMENTAL AGREEMENT WITH PEORIA UNIFIED SCHOOL  
DISTRICT NO. 11 FOR FACILITY USE AT RAYMOND S. KELLIS HIGH SCHOOL 

Staff Contact: Erik Strunk, Executive Director, Parks, Recreation & Library Services 

Purpose and Recommended Action 
 
This is a request for City Council to adopt a resolution authorizing the entering into of a five-year 
intergovernmental agreement (IGA) regarding the sports fields lighting system and overflow 
parking use by the city of the parking lot at Raymond S. Kellis High School (Kellis) for stadium 
events, with the Peoria Unified School District No. 11 (PUSD).  

Background Summary 
 
As part of the contractual agreement to partner with the Arizona Sports and Tourism Authority 
(AZSTA) to provide sufficient parking for events held at the University of Phoenix Stadium, the city 
entered into a series of agreements with the PUSD beginning in December 2005 to use the Kellis 
parking lot as an overflow site for non-school hours, when needed, during large activities at the 
stadium.  The most current one-year IGA will expire on June 30, 2013 and it is necessary to enter 
into a new IGA to ensure the city meets its parking obligations to the AZSTA. 
 
As a condition of its approval of a new IGA, the PUSD requested the city assign and pay 100% of 
the total cost of providing a Glendale Police Department School Resource Officer (SRO) for Kellis.  
The projected cost of this request will amount to $78,195. 
 
Additional terms of the IGA allow the city to use the fields for its recreation activities when they 
are not being used for school activities or under maintenance work, while the city will allow the 
school use of certain recreation facilities (i.e. Rose Lane Pool for PUSD swim teams); and the 
school will be responsible for all routine maintenance of the sports fields, while the city will be 
responsible for the lighting, including bulb replacement.   

Previous Related Council Action 
 
The City of Glendale has had an IGA with PUSD since 2005 for the use of the Kellis parking lot for 
overflow parking for large stadium events.  On June 12, 2012, the City of Glendale entered into the 
current IGA regarding sports fields lighting and facility use at Kellis.  The term of the IGA was for 
one year.   
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Community Benefit/Public Involvement 
 
A new five-year IGA will satisfy the city’s obligation for off-site overflow parking for large stadium 
events.  It will also provide reciprocal use of district and city facilities, including the lighted sports 
fields located at Kellis.   

Budget and Financial Impacts 

 

 

 

 

The total annual personnel costs of an SRO for Kellis will amount to approximately $78,195 and 
will be paid for out of the Police Department operating budget.  Although this agreement will be in 
effect for a five-year period, actual funding of the dedicated SRO will be contingent upon annual 
budget review and approval by the Glendale City Council.  
 
The cost to maintain the lights will amount to approximately $800 per year. 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Staff Report  

Resolution 

Agreement 

 

 

 

 

Cost Fund-Department-Account 

$78,195 1700-12310-52100, Public Safety Sales Tax Fund 

$800 1000-13450-518200, Facilities Management 
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To: Richard A. Bowers, Acting City Manager 
From: Erik Strunk, Executive Director, Parks, Recreation and Library Services 

Item Title: 
INTERGOVERNMENTAL AGREEMENT WITH PEORIA UNIFIED SCHOOL 
DISTRICT NO. 11 FOR FACILITY USE AT RAYMOND S. KELLIS HIGH  
SCHOOL 

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
The purpose of this report is to provide Council information regarding a five-year 
intergovernmental agreement (IGA) with Peoria Unified School District No. 11 (PUSD) for facility 
use at Raymond S. Kellis High School (Kellis).   

BACKGROUND 
 
As part of the contractual agreement to partner with the Arizona Sports and Tourism Authority 
(AZSTA) to provide sufficient parking for events held at the University of Phoenix Stadium, the city 
entered into an agreement with the PUSD in December 2005 to use the Kellis parking lot as an 
overflow parking lot for non-school hours, when needed, during “mega-event” activities at the 
stadium.  As a part of the five-year IGA, the city also agreed to partner with the PUSD and funded 
the construction of sports field lighting at the high school. The initial term of this IGA was five 
years.   
 
In June 2011, the PUSD entered into a new IGA with the city.  Although the terms and conditions of 
the new IGA were the same as the previous five-year version, the PUSD indicated it would only 
entertain one-year agreements with the city.  As a result, the most current one-year IGA will expire 
on June 30, 2013 and it is again necessary to renew it to ensure the city meets its parking 
obligations to the AZSTA. 

ANALYSIS 
 
The PUSD indicated that as a condition of its approval of a new IGA, the city assign and pay 100% 
of the total cost of providing a Glendale Police Department School Resource Officer (SRO) for 
Kellis.  The projected cost of this request will amount to $78,195.  The will be in addition to the 
following items that have also been agreed to with the PUSD: 

 
• When not being used for school activities or under maintenance work, the city can use the 

fields for its recreation activities (in exchange, the city allows the school use of certain 
recreation facilities, specifically, Rose Lane Pool, for PUSD swim teams).   
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• The school is responsible for all routine maintenance of the sports fields, while the city is 

responsible for the lighting, including bulb replacement.  This cost to maintain the lights costs 
the city approximately $800 per year. 

 
• The city uses the student parking lot for its overflow parking for stadium events and must 

clean it no later than the following day after the event.  The event management group hired by 
the AZSTA is responsible for all clean-up costs. 
 

• The IGA and its terms will remain in effect for a total of five years.  
 
In addition to the use of the Kellis parking lot for overflow parking, the city will continue to use  
the bus turnaround for the spectator shuttle loading and unloading operation, which is an asset.   
Without this, the city would either have to move it to the roadway and loose flow capacity on 91st 
Avenue and/or move into the Brown Lot, which would remove needed parking spaces that would 
have to be replaced in another location.  Further, having the school parking available in close 
proximity to the Brown Lot allows the city to combine the shuttle operations and results in a 
savings for not having to operate two separate systems. 
 
Staff recommends the city move forward with a new, five-year agreement for the use of the Kellis 
parking lot.  In exchange, the city will assign one SRO at Kellis at no cost to the PUSD.   Although 
this agreement will be in effect for a five-year period, actual funding of the dedicated SRO will be 
contingent upon annual budget review and approval by the Glendale City Council. 
 
FISCAL IMPACTS 
 
The total annual personnel costs of an SRO for Kellis will amount to approximately $78,195 and 
will be paid for out of the Police Department operating budget.  The cost to maintain the lights will 
amount to approximately $800 per year. 
 
Funding for this recommendation will be available in 1700-12310-521000 (Police Department) 
and in 1000-13450-518200 (Field Operations).  



 

RESOLUTION NO. 4700 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHOR- 
IZING AND DIRECTING THE ENTERING INTO OF AN 
INTERGOVERNMENTAL AGREEMENT REGARDING 
SPORTS FIELDS LIGHTING SYSTEM AND FACILITY USE 
AT RAYMOND S. KELLIS HIGH SCHOOL WITH THE 
PEORIA UNIFIED SCHOOL DISTRICT NO. 11. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that an Intergovernmental Agreement Regarding Sports Fields Lighting System 
and Facility Use at Raymond S. Kellis High School with the Peoria Unified School District No. 
11 be entered into, which agreement is now on file in the office of the City Clerk of the City of 
Glendale. 
 

SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 
directed to execute and deliver said agreement on behalf of the City of Glendale. 

 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this _____ day of __________________, 2013. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
Acting City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
iga_pusd kellis 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 

Title: 
AMENDMENT NO. 9 TO INTERGOVERNMENTAL AGREEMENT WITH  
ARIZONA DEPARTMENT OF ECONOMIC SECURITY FOR COMMUNITY   
ACTION PROGRAM FUNDING AND OPERATIONS  

Staff Contact: Rebecca H. Daniel, Community Action Program Administrator 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into Amendment No. 9 to the intergovernmental agreement 
(IGA) with the Arizona Department of Economic Security (DES) for Community Action Program 
(CAP) funding and operations.   
 

Background Summary 
 
CAP provides direct services to low and moderate income Glendale residents.  Services include 
energy assistance payment and crisis assistance for families, which includes homeless assistance 
and rent/mortgage subsidies. 
 
Currently, CAP is being operated through an IGA with DES which provides funding ($926,549) for 
the provision of CAP services in FY 2012-13.  The City of Glendale provides General Fund monies 
($129,859) to cover the remainder of the CAP operating budget.  In addition, the city provides in-
kind contributions including office space, utilities, custodial services and miscellaneous operating 
expenses for the office. 
 
DES amendment No. 9 approves changes to contract Terms and Conditions and includes the 
acceptance of the annual funding ($1,073,980) for the contract period beginning July 1, 2013 
through June 30, 2014 for the Case Management and Community Services.  This amendment 
requires Council approval.   
 

Previous Related Council Action 
 
On February 12, 2013, City Council approved entering into Amendment No. 8 of the IGA between 
the city and DES for FY 2012-13 funding for CAP operations.   
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Community Benefit/Public Involvement 
 
There is no impact to the quality or quantity of CAP services being provided.  CAP ensures that the 
low and moderate income Glendale residents will continue to receive crisis services that promote 
financial stability and enhance the quality of life in Glendale.   
 

Budget and Financial Impacts 
The recommended action does not impact the CAP General Fund budget. 
 

Attachments 

Staff Report  

Resolution 

Amendment to Agreement 
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To: Richard A. Bowers, Acting City Manager 
From: Rebecca H. Daniel, Community Action Program Administrator 

Item Title: 
AMENDMENT NO. 9 TO INTERGOVERNMENTAL AGREEMENT WITH  
ARIZONA DEPARTMENT OF ECONOMIC SECURITY FOR COMMUNITY  
ACTION PROGRAM FUNDING AND OPERATIONS 

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE  
 
This report clarifies why the Community Action Program is in support of a proposed resolution 
authorizing the City Manager to enter into Amendment No. 9 to the intergovernmental agreement 
(IGA) with the Arizona Department of Economic Security (DES) for Community Action Program 
(CAP) funding and operations.    
 
The purpose of this report is to request the City Manager forward this item to City Council for 
their consideration and approval. 

BACKGROUND 
 
CAP provides direct services to low and moderate income Glendale residents.  Services include 
energy assistance payments and crisis assistance for families, which includes homeless assistance 
and rent/mortgage subsidies.    
 
Currently, CAP is being operated through an IGA with DES which provides funding ($926,549) for 
the provision of CAP services in FY 2012-13.  The City of Glendale provides General Fund monies 
($129,859) to cover the remainder of the CAP operating budget.  In addition, the city provides in-
kind contributions including office space, utilities, custodial services and miscellaneous operating 
expenses for the office. 
 
DES amendment No. 9 approves changes to contract Terms and Conditions and includes the 
acceptance of the annual funding ($1,073,980) for the contract period beginning July 1, 2013 
through June 30, 2014 for the Case Management and Community Services.  This amendment 
requires Council approval.   

ANALYSIS 
 
There are two options associated with entering into Amendment No. 9 of the IGA between the city 
and DES.  The first option is to accept the change within the terms and conditions of the contract 
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and enter into Amendment No. 9 which also provides DES contract funding allowing CAP to 
continue providing crisis assistance to Glendale families.  The second option is not to accept the 
change of Amendment No. 9 which would cause the city to be out of compliance with the current 
DES contract.  This would also reject the annual funding from the Department of Economic 
Security and not continue with the city’s contract with DES for CAP services.  
 
Staff recommends adopting a resolution authorizing the City Manager to enter into Amendment 
No. 9 to the IGA with DES for CAP program operations.   All current CAP staff is in compliance with 
this requirement.     
 
On February 12, 2013, City Council approved entering into Amendment No. 8 of the IGA between 
the city and DES for FY 2012-13 funding for CAP operations.   
 
There are no impacts to staff associated with adopting Amendment No. 9.   

FISCAL IMPACTS 
 
The recommended action does not impact the CAP General Fund budget.  The expense related to 
fingerprinting is an allowable budget item within the IGA with DES.   
 



 

RESOLUTION NO. 4701 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHOR- 
IZING AND DIRECTING THE ENTERING INTO OF 
AMENDMENT NO. 9 TO THE INTERGOVERNMENTAL 
AGREEMENT WITH THE ARIZONA DEPARTMENT OF 
ECONOMIC SECURITY FOR COMMUNITY ACTION 
PROGRAM FUNDING.  

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that Amendment Number Nine to the Intergovernmental Agreement (Contract ID 
Number DE111089001) between the City of Glendale and the Arizona Department of Economic 
Security for Community Action Program funding be entered into, which amendment is now on 
file in the office of the City Clerk of the City of Glendale. 

 
SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 

directed to execute and deliver said amendment on behalf of the City of Glendale. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2013. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
Acting City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
iga_cap_ades 9 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 

Title: FLEXIBLE SPENDING ACCOUNTS CONTRACT WITH ASIFLEX FOR FISCAL  
YEAR 2013-14 

Staff Contact: Marcie Bravo-Ortuno, HR Administrator, Human Resources & Risk 
Management 

Purpose and Recommended Action 
 
This is a request for City Council to approve renewing the contract for services for the Health Care 
and Dependent Care Flexible Spending Accounts (FSA) in an amount not to exceed $12,726.  This 
provider is the current administrator of the Health Care and Dependent Care Flexible Spending 
Accounts.  This program will provide services for City of Glendale Active employees and COBRA 
participants for the Fiscal Year 2013-14.  

Background Summary 
 
The current provider for the Flexible Spending Account plan is ASIFlex.  The contract with ASIFlex 
expires June 30, 2013.  ASIFlex has been the Flexible Spending Account administrator since July 1, 
2008.  The flexible spending account contract went out for renewal in the spring of 2013, due to 
the current contract with the existing administrator being up for renewal.  The current contract 
was renewed annually over the last six years.  With the assistance of the Materials Management 
Department, a Request for Proposal (RFP) review committee and Segal Benefits (an outside 
consultant), determined ASIFlex should remain as the administrator of the Dependent and Health 
Care Flexible Spending Accounts. 
 
Community Benefit/Public Involvement 
 
This item is offered to city employees as an optional benefit so they can continue to provide the 
best services possible to the citizens of Glendale. 
 

Budget and Financial Impacts 

 

 

 

Cost Fund-Department-Account 

$12,726 518200-1000-11020, Benefit Trust Fund - HR  
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Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Staff Report  

Agreement 
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To: Richard A. Bowers, Acting City Manager 

From: Marcie Bravo-Ortuno, HR Administrator, Human Resources & Risk 
Management 

Item Title: FLEXIBLE SPENDING ACCOUNTS CONTRACT WITH ASIFLEX  
FOR FISCAL YEAR 2013-14 

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
The purpose of this report is to request the City Manager forward this item to the City Council for 
their consideration and approval of a contract agreement between the City of Glendale and the 
current Flexible Spending Provider be renewed for fiscal year (FY) 2013-14.  

BACKGROUND 
 
The current provider for the Flexible Spending Account plan is ASIFlex. The contract with ASIFlex 
expires June 30, 2013.  ASIFlex has been the Flexible Spending Account administrator since July 1, 
2008.  The Flexible Spending Contract went out for renewal in the spring of 2013, due to the 
current contract with the existing administrator being up for renewal.  The current contract was 
renewed annually over the last six years. With the assistance of the Materials Management 
Department, a Request for Proposal (RFP) review committee and Segal Benefits (an outside 
consultant), it was determined that ASIFlex should remain as the administrator of the Dependent 
and Health Care Flexible Spending Accounts. 

ANALYSIS 
 
The city has offered the Flex Spending Accounts to its employees since July 1, 2008 through 
ASIFlex.  The plan allows participants to contribute a portion of their salary on a pre-tax basis.  
The money is then deducted over the plan year.  Once expenses are incurred and qualify for 
reimbursement, claims are submitted to the Flexible Spending Account provider.  The program 
provides: 
 

• A dedicated account services team that will meet with the benefits staff to discuss the 
success of the program and work through any potential problems; 

 
• Live Customer Service, rather than having a participant routed through automated options; 

 
• Debit Card for Health Care spending expenses; 
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• Email alerts which will provide ongoing communication to participants; 
 

• Daily reimbursement, direct deposit and rapid processing of claims, claims are typically 
processed within one business day of receipt; 

 
• Employer reporting, standard and ad-hoc reporting at no additional cost; 

 
• On-line account capabilities; 

 
• Mobile application to allow capturing documentation by using the phone’s camera feature 

and submit documentation from the smart mobile device. 
 
The city worked with an outside consultant, Segal Benefits, and Materials Management to launch 
the RFP.  In total, there were 10 vendors that submitted a bid.  Once the RFP closed, Segal Benefits 
then worked with Materials Management and an internal committee consisting of six employees 
representing Police, Fire, Human Resources and the City Court to review each of the bidders.  
Segal Benefits shortlisted the bidders, based on overall review of the documentation submitted, to 
the top two proposals which included:  ASIFlex and P&A Group.  The committee then reviewed the 
top two bidders and made the recommendation to award the contract to ASIFlex based on the 
following: 
 

1. ASIFlex provides a full suite of printed employee communication materials, in addition to 
videos, an expense estimator and tax savings calculator and links to IRS forms and 
publications.  In addition to the convenience of a mobile app.; 

 
2. Health/Benefit Fair representation; 

 
3. Average claim turnaround of one day; 

 
4. Participant contributions processed and posted to accounts within two business days; 

 
5. Plan document and Summary Plan Description creation as well as necessary amendments 

included in fee; 
 

6. Will work with group to supply all necessary information for  W2 preparation; 
 

7. Unlimited webinar trainings available at no charge; 
 

8. ASIFlex has proposed a 26% fee decrease and five year rate guarantee.  
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The Human Resources Department is recommending to City Council that the contract for services 
with ASIFlex be approved. 
 
This service is available to both active employees and COBRA participants. 

FISCAL IMPACTS 
 
This plan is factored into the FY 2013-14 budget at a cost of $12,726 across all funds. 
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Meeting Date:         6/25/2013 
Meeting Type: Voting  

Title: AWARD OF CONTRACT 13-23 TO SP PLUS GAMEDAY FOR  
SHUTTLE OPERATIONS FOR STADIUM EVENTS 

Staff Contact: Cathy Colbath, Interim Executive Director, Transportation Services 

Purpose and Recommended Action 
 
This is a request for City Council to award the bid and authorize the City Manager to enter into an 
agreement with Standard Parking Corporation (SP Plus Gameday) in an amount not to exceed 
$3,000,000 over the life of the five-year contract for operation of shuttles during large Stadium 
events.   

Background Summary 
 
As required by existing contracts with Stadium partners, the city has provided a free shuttle to 
guests attending large Stadium events since its opening in 2006.  The shuttle operates between 
overflow parking lots and a depot just north of the stadium.  The current contract for shuttle 
services expires in August 2013, and there are no additional options for renewal.   
 
It is expected that a similar shuttle plan will remain in place for the upcoming football season that 
begins in August 2013.  In addition to Cardinals football games and the Fiesta Bowl, the city will be 
required to operate shuttles during the 2015 Super Bowl.  The details of this operation are 
pending the final decision from the National Football League on the location of the various parties 
and events associated with the Super Bowl.  The city will be able to recoup some of the costs for 
this operation by charging for the service. 
 
Staff issued Request for Proposals (RFP) 13-23 for shuttle operations for stadium events.  Two 
proposals were received and SP Plus Gameday was selected as the most responsive, responsible 
proposer.  The resulting contract is for an initial one-year period with the option of four annual 
renewals, subject to agreement by both parties.   

Previous Related Council Action 
 
On August 14, 2007, Council approved a contract with Gameday Management Group for operation 
of shuttle services for Stadium events.   
 
On August 29, 2006, Council ratified a one-year agreement with Gameday Management Group for 
operation of shuttle services.  
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Budget and Financial Impacts 

 

 

 

 

 

 
Staff anticipates the annual expenditures during non-Super Bowl years will total approximately 
$363,000 for 10 Cardinals football games and the Fiesta Bowl game.  This translates to $1,815,000 
over the life of the five-year contract.  An additional estimated $700,000 for Fiscal Year 2014-15 
will cover the costs associated with operating shuttles during Super Bowl events, as required by 
the bid package.  
 
The recommended not-to-exceed contract amount of $3,000,000, over the five-year period, will 
cover costs for additional unscheduled events that may arise, such as professional or college 
playoff games.  These extra expenses will be covered utilizing existing operating funds.  
Appropriation of funds for the Super Bowl events shuttles will be discussed during the FY 2014-15 
budget process.      

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Staff Report  

Agreement 

 

 

 

 

Cost Fund-Department-Account 

$330,000 annually 1281-16840-518200, Stadium-Transportation Ops. 

$33,000 annually 1281-16845-518200, Transportation-Fiesta Bowl Event 

$700,000 – FY2015 To be discussed as part of the FY 2014-15 budget process 
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To: Richard A. Bowers, Acting City Manager 
From: Cathy Colbath, Interim Executive Director, Transportation Services 

Item Title: AWARD OF CONTRACT 13-23 TO SP PLUS GAMEDAY FOR SHUTTLE 
OPERATIONS FOR STADIUM EVENTS 

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting  

PURPOSE 
 
This report explains the proposed contract award to SP Plus Gameday (a division of Standard 
Parking Corporation) for providing shuttle services during stadium events.   

BACKGROUND 
 
By agreement with the Arizona Sports and Tourism Authority and the Arizona Cardinals, the city 
is responsible for operating free shuttles to and from overflow parking lots during large stadium 
events, including Cardinals football games, the Fiesta Bowl and the Super Bowl.  This shuttle is 
required for any overflow parking located in excess of one-half mile from the stadium.   
 
For the past seven years, the city has contracted with SP Plus Gameday to operate a shuttle service 
between Kellis High School and the stadium.  The shuttle begins operating two hours prior to an 
event and commences one hour post event.  On average, over 6,000 people are transported by 
shuttle service for each Cardinals game.   
 
It is anticipated that the same shuttle plan will remain in place for next football season based on 
the current parking allocation for stadium events.  In addition to Cardinals football games and the 
Fiesta Bowl, the city will be required to operate shuttles during the 2015 Super Bowl.  The details 
of this operation are pending the final decision from the National Football League on the location 
of the various parties and events associated with the Super Bowl.  The city will be able to recoup 
some of the costs for this operation by charging for the service. 

ANALYSIS 
 
The city’s current contract with SP Plus Gameday for shuttle service expires on August 31, 2013, 
and there are no options for renewal.  Due to the specialized nature of this service, staff issued 
Request for Proposal (RFP) 13-23 for shuttle operations for stadium events.  Two proposals were 
received and evaluated by a five-person panel, including staff from Transportation Services.   SP 
Plus Gameday was selected as the most responsive, responsible proposer.  Staff recommends 
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entering into a contract with SP Plus Gameday. The contract is for one year with the option of four 
annual renewals, subject to agreement by both parties. 

FISCAL IMPACTS 
 
Per the SP Plus Gameday response to the RFP, it is estimated that the total cost to operate shuttles 
during each football game is $33,000.  Based on these estimates, annual expenditures during non- 
Super Bowl years will total approximately $363,000, or $1,815,000 over the five-year contract 
period.  An additional estimated $700,000 for Fiscal Year 2015 will cover the costs associated with 
operating shuttles during Super Bowl events, as required by the bid package.   
 
There is the opportunity for the city to charge users for this service in an effort to offset the Super 
Bowl costs.  The recommended not-to-exceed contract amount of $3,000,000, over the five-year 
period, will account for additional unplanned events that may arise, such as playoff games and 
college national championship games, as well as any variations in the length of the event, which 
increases labor costs.   
 
Funds for a typical Cardinals football season and Fiesta Bowl game (11 events) are available in the 
operating budget in Accounts 1281-16840-518200 (Stadium – Transportation Ops.) and 1281-
16845-518200 (Transportation – Fiesta Bowl Event).   
 
Appropriation of funds for Super Bowl events shuttles will be discussed during the FY 2014-15 
budget process.      
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C-      

AGREEMENT FOR SERVICES 

Shuttle Operations for Stadium Events 

City of Glendale Solicitation No. 13-23 

This Agreement for Services - Shuttle Operations for Stadium Events ("Agreement") is effective and entered into 
between CITY OF GLENDALE, an Arizona municipal corporation ("City"), and Standard Parking Corporation, a 
Delaware corporation, authorized to do business in Arizona, (the "Contractor"), as of the ___day of ___________,  
2013. 

RECITALS 

A. City intends to undertake a project for the benefit of the public and with public funds pursuant to 
Solicitation No. 13-23, excerpts of which are  set forth in Exhibit A,  (the "Project"); 

B. City desires to retain the services of Contractor to perform those specific duties and produce the specific 
work as set forth in the Project attached hereto; 

C. City and Contractor desire to memorialize their agreement with this document. 

AGREEMENT 

In consideration of the Recitals, which are confirmed as true and correct and incorporated by this reference, the 
mutual promises and covenants contained in this Agreement, and other good and valuable consideration, City and 
Contractor agree as follows: 

1. Key Personnel; Sub-contractors. 

1.1 Services.  Contractor will provide all services necessary to assure the Project is completed timely 
and efficiently consistent with Project requirements, including, but not limited to, working in close 
interaction and interfacing with City and its designated employees, and working closely with others, 
including other contractors or consultants, retained by City. 

1.2 Project Team. 

a. Project Manager. 

(1) Contractor will designate an employee as Shuttle Manager (hereinafter “Project 
Manager”) with sufficient training, knowledge, and experience to, in the City's 
option, complete the Project and handle all aspects of the Project such that the 
work produced by Contractor is consistent with applicable standards as detailed in 
this Agreement; 

(2) The City must approve the designated Project Manager; and 

(3) To assure the Project schedule is met, Project Manager may be required to devote 
no less than a specific amount of time as set out in Exhibit A. 

b. Project Team. 

(1) The Project manager and all other employees assigned to the project by 
Contractor will comprise the "Project Team." 

(2) Project Manager will have responsibility for and will supervise all other employees 
assigned to the project by Contractor. 

c. Discharge, Reassign, Replacement. 

(1) Contractor acknowledges the Project Team is comprised of the same persons and 
roles for each as may have been identified in the response to the Project's 
solicitation. 
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(2) Contractor will not discharge, reassign or replace or diminish the responsibilities 
of any of the employees assigned to the Project who have been approved by City 
without City's prior written consent unless that person leaves the employment of 
Contractor, in which event the substitute must first be approved in writing by City. 

(3) Contractor will change any of the members of the Project Team at the City's 
request if an employee's performance does not equal or exceed the level of 
competence that the City may reasonably expect of a person performing those 
duties or if the acts or omissions of that person are detrimental to the 
development of the Project. 

d. Sub-contractors. 

(1) Contractor may engage specific technical contractor (each a "Sub-contractor") to 
furnish certain service functions. 

(2) Contractor will remain fully responsible for Sub-contractor's services. 

(3) Sub-contractors must be approved by the City, unless the Sub-contractor was 
previously mentioned in the response to the solicitation. 

(4) Contractor shall certify by letter that contracts with Sub-contractors have been 
executed incorporating requirements and standards as set forth in this Agreement. 

2. Schedule.  The services will be undertaken in a manner that ensures the Project is completed timely and 
efficiently in accordance with the Project. 

3. Contractor’s Work. 

3.1 Standard.  Contractor must perform services in accordance with the standards of due diligence, 
care, and quality prevailing among contractors having substantial experience with the successful 
furnishing of services for projects that are equivalent in size, scope, quality, and other criteria under 
the Project and identified in this Agreement. 

3.2 Licensing.  Contractor warrants that: 

a. Contractor and Sub-contractors will hold all appropriate and required licenses, registrations 
and other approvals necessary for the lawful furnishing of services ("Approvals"); and 

b. Neither Contractor nor any Sub-contractor has been debarred or otherwise legally 
excluded from contracting with any federal, state, or local governmental entity 
("Debarment"). 

(1) City is under no obligation to ascertain or confirm the existence or issuance of any 
Approvals or Debarments or to examine Contractor's contracting ability. 

(2) Contractor must notify City immediately if any Approvals or Debarment changes 
during the Agreement's duration and the failure of the Contractor to notify City as 
required will constitute a material default under the Agreement. 

3.3 Compliance.  Services will be furnished in compliance with applicable federal, state, county and 
local statutes, rules, regulations, ordinances, building codes, life safety codes, and other standards 
and criteria designated by City. 

3.4 Coordination; Interaction. 

a. For projects that the City believes requires the coordination of various professional 
services, Contractor will work in close consultation with City to proactively interact with 
any other professionals retained by City on the Project ("Coordinating Project 
Professionals"). 

b. Subject to any limitations expressly stated in the Project Budget, Contractor will meet to 
review the Project, Schedule, Project Budget, and in-progress work with Coordinating 
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Project Professionals and City as often and for durations as City reasonably considers 
necessary in order to ensure the timely work delivery and Project completion. 

c. For projects not involving Coordinating Project Professionals, Contractor will proactively 
interact with any other contractors when directed by City to obtain or disseminate timely 
information for the proper execution of the Project. 

3.5 Work Product. 

a. Ownership.  Upon receipt of payment for services furnished, Contractor grants to City, 
and will cause its Sub-contractors to grant to the City, the exclusive ownership of and all 
copyrights, if any, to evaluations, reports, drawings, specifications, project manuals, 
surveys, estimates, reviews, minutes, all "architectural work" as defined in the United States 
Copyright Act, 17 U.S.C § 101, et seq., and other intellectual work product as may be 
applicable ("Work Product"). 

(1) This grant is effective whether the Work Product is on paper (e.g., a "hard copy"), 
in electronic format, or in some other form. 

(2) Contractor warrants, and agrees to indemnify, hold harmless and defend City for, 
from and against any claim that any Work Product infringes on third-party 
proprietary interests. 

b. Delivery.  Contractor will deliver to City copies of the preliminary and completed Work 
Product promptly as they are prepared. 

c. City Use. 

(1) City may reuse the Work Product at its sole discretion. 

(2) In the event the Work Product is used for another project without further 
consultations with Contractor, the City agrees to indemnify and hold Contractor 
harmless from any claim arising out of the Work Product. 

(3) In such case, City shall also remove any seal and title block from the Work 
Product. 

4. Compensation for the Project. 

4.1 Compensation.  Contractor's compensation for the Project, including those furnished by its Sub-
contractors will not exceed $3,000,000 (Three  Million dollars) over the Term and any renewals or 
extensions pursuant to Paragraph 16 of this this Agreement, as specifically detailed in Exhibit B 
(the "Compensation"). 

4.2 Change in Scope of Project.  The Compensation may be equitably adjusted if the originally 
contemplated scope of services as outlined in the Project is significantly modified. 

a. Adjustments to the Compensation require a written amendment to this Agreement and 
may require City Council approval. 

b. Additional services which are outside the scope of the Project contained in this Agreement 
may not be performed by the Contractor without prior written authorization from the City. 

c. Notwithstanding the incorporation of the Exhibits to this Agreement by reference, should 
any conflict arise between the provisions of this Agreement and the provisions found in 
the Exhibits and accompanying attachments, the provisions of this Agreement shall take 
priority and govern the conduct of the parties. 

5. Billings and Payment. 
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5.1 Applications. 

a. Contractor will submit invoices within 30 days of each event for which Project services are 
provided (each, a "Payment Application") to City's Project Manager and City will remit 
payments based upon the Payment Application as stated below. 

b. The period covered by each Payment Application will be one calendar month ending on 
the last day of the month or as otherwise mutually agreed upon by the Contractor and the 
City.  The Payment Application may include multiple events, but the services for each 
event shall be itemized in detail. 

5.2 Payment. 

a. After a full and complete Payment Application is received, City will process and remit 
payment within 30 days. 

b. Payment may be subject to or conditioned upon City's receipt of: 

(1) Completed work generated by Contractor and its Sub-contractors; and 

(2) Unconditional waivers and releases on final payment from Sub-contractors as City 
may reasonably request to assure the Project will be free of claims arising from 
required performances under this Agreement. 

5.3 Review and Withholding.  City's Project Manager will timely review and certify Payment 
Applications. 

a. If the Payment Application is rejected, the Project Manager will issue a written listing of 
the items not approved for payment. 

b. City may withhold an amount sufficient to pay expenses that City reasonably expects to 
incur in correcting the deficiency or deficiencies rejected for payment. 

6. Termination. 

6.1 For Convenience.  City may terminate this Agreement for convenience, without cause, by 
delivering a written termination notice stating the effective termination date, which may not be less 
than 30 days following the date of delivery. 

a. Contractor will be equitably compensated for Service and Repair furnished prior to receipt 
of the termination notice and for reasonable costs incurred. 

b. Contractor will also be similarly compensated for any approved effort expended and 
approved costs incurred that are directly associated with project closeout and delivery of 
the required items to the City. 

6.2 For Cause.  City may terminate this Agreement for cause if Contractor fails to cure any breach of 
this Agreement within seven days after receipt of written notice specifying the breach. 

a. Contractor will not be entitled to further payment until after City has determined its 
damages.  If City's damages resulting from the breach, as determined by City, are less than 
the equitable amount due but not paid Contractor for Service and Repair furnished, City 
will pay the amount due to Contractor, less City's damages, in accordance with the 
provision of § 5. 

b. If City's direct damages exceed amounts otherwise due to Contractor, Contractor must pay 
the difference to City immediately upon demand; however, Contractor will not be subject 
to consequential damages of more than $1,000,000 or the amount of this Agreement, 
whichever is greater. 

6.3 For Cause.  Contractor may terminate this Agreement for cause if City fails to cure any monetary 
breach of this Agreement within fifteen (15)  days after receipt of written notice specifying the 
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breach, or any non-monetary breach within thirty (30) days after receipt of written notice specifying 
the breach. 

7. Conflict.  Contractor acknowledges this Agreement is subject to A.R.S. § 38-511, which allows for 
cancellation of this Agreement in the event any person who is significantly involved in initiating, 
negotiating, securing, drafting, or creating the Agreement on City's behalf is also an employee, agent, or 
consultant of any other party to this Agreement. 

8. Insurance. 

8.1 Requirements.  Contractor must obtain and maintain the following insurance ("Required 
Insurance"): 

a. Contractor and Sub-contractors.  Contractor, and each Sub-contractor performing work or 
providing materials related to this Agreement must procure and maintain the insurance 
coverages described below (collectively referred to herein as the "Contractor's Policies"), 
until each Party's obligations under this Agreement are completed. 

b. Limits of Liability: 

Type of Insurance Limits of Liability 
   (Minimum) 

 Workers’ Compensation    Statutory 
 Employer’s Liability 

 Each Accident   $1,000,000 
   Disease-Each Employee  $1,000,000 

 Disease-Policy Limit  $1,000,000 
 
Commercial General Liability shall cover liability arising from bodily injury, property 
damage, products-completed operations, personal and advertising injury, independent 
Contractors, and broad form contractual coverage.  This commercial general liability 
insurance must include independent contractors' liability, contractual liability, broad form 
property coverage, XCU hazards if requested by the City, and a separation of insurance 
provision. 
 

Each Occurrence  $1,000,000 
Personal and Advertising  $1,000,000 
General Aggregate  $2,000,000 
Products-Completed Operations $1,000,000 
 

 
Automobile Liability shall include bodily injury and property damage for any owned, hired 
and non-owned vehicles used in the performance of the services. 

 
Combined Single Limit (CSL)  $5,000,000 

 
8.2 Workers’ Compensation. 
 

 a. Contractor, performing as an independent Contractor, shall be fully responsible for 
providing Workers’ Compensation or other applicable insurance coverage for itself and its 
employees and the City shall have no responsibility of liability for such insurance coverage. 

 
  b. Contractor shall be in full compliance with the provisions of the Arizona Worker's 

Compensation Law (Title 23, Chapter 6, Arizona Revised Statutes) as amended, and all 
rules and regulations of the Industrial Commission of Arizona made in pursuance thereof.  
Contractor shall secure payment of compensation to employees by insuring the payment of 
such compensation with the State Compensation Fund or any insurance company 
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authorized by the Insurance Department of Arizona to transact business in the State of 
Arizona. 

 
  c. Contractor further agrees that he shall require any and all sub-Contractors performing 

work under the agreement to comply with said Worker's Compensation Law.  It is 
expressly understood and agreed that all persons employed directly or indirectly by the 
Contractor, or any of his sub-Contractors, shall be considered the employees of such 
Contractor, or his sub-Contractor(s), and not the employees of the City. 

 

8.3 Notice of Changes.  Contractor's Policies must provide for not less than 30 days' advance written 
notice to City Representative of: 

a. Cancellation or termination of Contractor or Sub-contractor's Policies; 

b. Reduction of the coverage limits of any of Contractor or and Sub-contractor's Policies; and 

c. Any other material modification of Contractor or Sub-contractor's Policies related to this 
Agreement. 

8.4 Certificates of Insurance. 

a. Within 10 business days after the execution of the Agreement, Contractor must deliver to 
City Representative certificates of insurance for each of Contractor and Sub-contractor's 
Policies, which will confirm the existence or issuance of Contractor and Sub-contractor's 
Policies in accordance with the provisions of this section, and copies of the endorsements 
of Contractor and Sub-contractor's Policies in accordance with the provisions of this 
section. 

b. Contractor shall provide to the City a copy of the policy or a certification by the insurance 
carrier along with the applicable endorsements showing the Contractor to have in effect 
during the term of this contract, a General Liability Insurance policy, which shall be the 
primary coverage for Contractor activities under this contract.  The coverage limits of such 
insurance shall not be less than those listed below. 

c. The insurance company issuing the policy required above shall have an AM Best financial 
rating of “A- VII” or better and be authorized by the State of Arizona Department of 
Insurance to transact business within the State.  Except with respect to workers' 
compensation and employer's liability coverages. the certificate and policy shall name 
the City, its officers, directors, employees, agents and assignees as an additional 
insured and shall be primary and non-contributory for any insurance and/or self-
insurance coverage maintained by the City.  The City shall also be an additional 
insured to the full limits of the liability insurance purchased by the Contractor even 
if those limits are in excess of those required by this contract. 

d. City is and will be under no obligation either to ascertain or confirm the existence or 
issuance of Contractor and Sub-contractor's Policies, or to examine Contractor and Sub-
contractor’s Policies, or to inform Contractor or Sub-contractor in the event that any 
coverage does not comply with the requirements of this section. 

e. Contractor's failure to secure and maintain Contractor Policies and to assure Sub-
contractor policies as required will constitute a material default under the Agreement. 



- 7 - 

9. Waiver of Subrogation. Contractor hereby grants to City a waiver of any right to subrogation which any 
insurer of said Contractor may acquire against the City by virtue of the payment of any loss under such insurance.  
Contractor agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation, but this 
provision applies regardless of whether or not the City has received a waiver of subrogation endorsement from the 
insurer 

10. Indemnification. 

10.1 To the fullest extent permitted by law, Contractor must defend, indemnify, and hold harmless City 
and its elected officials, officers, employees and agents (each, an "Indemnified Party," collectively, 
the "Indemnified Parties"), for, from, and against any and all claims, demands, actions, damages, 
judgments, settlements, personal injury (including sickness, disease, death, and bodily harm), 
property damage (including loss of use), infringement, governmental action and all other losses and 
expenses, including attorneys' fees and litigation expenses (each, a "Demand or Expense"; 
collectively, "Demands or Expenses") asserted by a third-party (i.e. a person or entity other than 
City or Contractor) and that arises out of or results from the breach of this Agreement by the 
Contractor or the Contractor’s negligent actions, errors or omissions (including any Sub-contractor 
or other person or firm employed by Contractor), whether sustained before or after completion of 
the Project. 

10.2. This indemnity and hold harmless provision applies even if a Demand or Expense is in part due to 
the Indemnified Party's negligence or breach of a responsibility under this Agreement, but in that 
event, Contractor shall be liable only to the extent the Demand or Expense results from the 
negligence or breach of a responsibility of Contractor or of any person or entity for whom 
Contractor is responsible. 

11. Damages.  In the event Contractor fails to provide services and/or take the necessary steps to provide 
services as required under this Agreement, the City shall have the right to obtain services from an alternative 
provider.  In such case, Contractor shall be obligated to pay damages in an amount equal to the cost of to 
cover the difference between this contract price and the price to secure services from an alternative 
provider. 

12. Immigration Law Compliance. 

12.1 Contractor, and on behalf of any subcontractor, warrants, to the extent applicable under A.R.S. § 
41-4401, compliance with all federal immigration laws and regulations that relate to their employees 
as well as compliance with A.R.S. § 23-214(A) which requires registration and participation with the 
E-Verify Program. 

12.2 Any breach of warranty under subsection 9.1 above is considered a material breach of this 
Agreement and is subject to penalties up to and including termination of this Agreement. 

12.3 City retains the legal right to inspect the papers of any Contractor or subcontractor employee who 
performs work under this Agreement to ensure that the Contractor or any subcontractor is 
compliant with the warranty under subsection 9.1 above.  

12.4  City may conduct random inspections, and upon request of City, Contractor shall provide copies 
of papers and records of Contractor demonstrating continued compliance with the warranty under 
subsection 12.1 above.  Contractor agrees to keep papers and records available for inspection by 
the City during normal business hours and will cooperate with City in exercise of its statutory duties 
and not deny access to its business premises or applicable papers or records for the purposes of 
enforcement of this section. 

12.5 Contractor agrees to incorporate into any subcontracts under this Agreement the same obligations 
imposed upon Contractor and expressly accrue those obligations directly to the benefit of the City.  
Contractor also agrees to require any subcontractor to incorporate into each of its own 
subcontracts under this Agreement the same obligations above and expressly accrue those 
obligations to the benefit of the City. 
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12.6 Contractor’s warranty and obligations under this section to the City is continuing throughout the 
term of this Agreement or until such time as the City determines, in its sole discretion, that Arizona 
law has been modified in that compliance with this section is no longer a requirement. 

12.7 The “E-Verify Program” above means the employment verification program administered by the 
United States Department of Homeland Security, the Social Security Administration, or any 
successor program. 

13. Foreign Prohibitions.  Contractor certifies under A.R.S. §§ 35-391 et seq. and 35-393 et seq., that it does not 
have, and during the term of this Agreement will not have, “scrutinized” business operations, as defined in 
the preceding statutes, in the countries of Sudan or Iran. 

14. Notices. 

14.1 A notice, request or other communication that is required or permitted under this Agreement (each 
a "Notice") will be effective only if: 

a. The Notice is in writing; and 

b. Delivered in person or by overnight courier service (delivery charges prepaid), certified or 
registered mail (return receipt requested); and 

c. Notice will be deemed to have been delivered to the person to whom it is addressed as of 
the date of receipt, if: 

(1) Received on a business day, or before 5:00 p.m., at the address for Notices 
identified for the Party in this Agreement by U.S. Mail, hand delivery, or overnight 
courier service on or before 5:00 p.m.; or 

(2) As of the next business day after receipt, if received after 5:00 p.m. 

d. The burden of proof of the place and time of delivery is upon the Party giving the Notice; 
and 

e. Digitalized signatures and copies of signatures will have the same effect as original 
signatures. 

14.2 Representatives. 

a. Contractor.  Contractor's representative (the "Contractor's Representative") authorized to 
act on Contractor's behalf with respect to the Project, and his or her address for Notice 
delivery is: 

Standard Parking Corporation 
c/o  Tony Vitrano, Senior Vice President  
315 East Robinson Street, Suite 505 
Orlando, FL  32801 
 
With required copy to: 
 
Standard Parking Corporation 
Attn: Legal Department 
900 N. Michigan Avenue, Suite 1600 
Chicago, IL 60611 

b. City.  City's representative ("City's Representative") authorized to act on City's behalf, and 
his or her address for Notice delivery is: 

City of Glendale 
c/o  Trevor Ebersole  
5800 West Glenn Drive, Suite 315 
Glendale, Arizona  85301 



- 9 - 

623-930-2940 
 
With required copy to: 

 
City Manager    City Attorney 
City of Glendale    City of Glendale 
5850 West Glendale Avenue  5850 West Glendale Avenue 
Glendale, Arizona  85301  Glendale, Arizona  85301 

c. Concurrent Notices. 

(1) All notices to City's representative must be given concurrently to City Manager 
and City Attorney. 

(2) A notice will not be deemed to have been received by City's representative until 
the time that it has also been received by City Manager and City Attorney. 

(3) City may appoint one or more designees for the purpose of receiving notice by 
delivery of a written notice to Contractor identifying the designee(s) and their 
respective addresses for notices. 

d. Changes.  Contractor or City may change its representative or information on Notice, by 
giving Notice of the change in accordance with this section at least ten days prior to the 
change. 

15. Financing Assignment.  City may assign this Agreement to any City-affiliated entity, including a non-
profit corporation or other entity whose primary purpose is to own or manage the Project. 

16. Entire Agreement; Survival; Counterparts; Signatures. 

16.1 Integration.  This Agreement contains, except as stated below, the entire agreement between City 
and Contractor and supersedes all prior conversations and negotiations between the parties 
regarding the Project or this Agreement. 

a. Neither Party has made any representations, warranties or agreements as to any matters 
concerning the Agreement's subject matter. 

b. Representations, statements, conditions, or warranties not contained in this Agreement will 
not be binding on the parties. 

c. The solicitation, any addendums and the response submitted by the Contractor are 
incorporated into this Agreement as if attached hereto.  Any Contractor response modifies 
the original solicitation as stated.  Inconsistencies between the solicitation, any addendums 
and the response or any excerpts attached as Exhibit A and this Agreement will be 
resolved by the terms and conditions stated in this Agreement. 

16.2 Interpretation. 

a. The parties fairly negotiated the Agreement's provisions to the extent they believed 
necessary and with the legal representation they deemed appropriate. 

b. The parties are of equal bargaining position and this Agreement must be construed equally 
between the parties without consideration of which of the parties may have drafted this 
Agreement. 

c. The Agreement will be interpreted in accordance with the laws of the State of Arizona. 

16.3 Survival.  Except as specifically provided otherwise in this Agreement, each warranty, 
representation, indemnification and hold harmless provision, insurance requirement, and every 
other right, remedy and responsibility of a Party, will survive completion of the Project, or the 
earlier termination of this Agreement. 
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16.4 Amendment.  No amendment to this Agreement will be binding unless in writing and executed by 
the parties.  Any amendment may be subject to City Council approval.  Electronic signature blocks 
do not constitute execution. 

16.5 Remedies.  All rights and remedies provided in this Agreement are cumulative and the exercise of 
any one or more right or remedy will not affect any other rights or remedies under this Agreement 
or applicable law. 

16.6 Severability.  If any provision of this Agreement is voided or found unenforceable, that 
determination will not affect the validity of the other provisions, and the voided or unenforceable 
provision will be deemed reformed to conform to applicable law. 

16.7 Counterparts.  This Agreement may be executed in counterparts, and all counterparts will together 
comprise one instrument. 

17. Term.  The term of this Agreement commences on the effective date and continues through the day 
immediately preceding the first anniversary of such date, unless terminated earlier as provided in this 
Agreement.  The City may, at its option and with the approval of the Contractor, extend the term of this 
Agreement an additional four years, renewable on an annual basis but subject to agreement by the parties on 
price adjustments based on Contractor’s revised scope of work and budget.  Contractor will be notified in 
writing by the City of its intent to extend the Agreement period at least 30 calendar days prior to the 
expiration of the original or any renewal Agreement period.  Price adjustments will only be reviewed during 
the Agreement renewal period.  There are no automatic renewals of this Agreement. 

18. Performance Surety Requirements.  Contractor shall, within 10 days of executing this Agreement, 
furnish a performance surety in the form of a bond, money order or certified or cashier's check, in the 
amount of $200,000 guaranteeing the faithful performance of this Agreement by Contractor.  If a bond is 
submitted, it shall be written on the form provided by the City as an attachment to solicitation No. RFP 13-
23.  The attorney-in-fact who executes the bond on behalf of the surety shall affix to the bond a certified 
and current copy of the power of attorney.  The bond must be written by a surety with a Best Rating no less 
than an A and must be authorized and licensed to do business in this State by the Arizona Department of 
Insurance. 

19. Dispute Resolution.  Each claim, controversy and dispute (each a “Dispute”) between Contractor and 
City will be resolved in accordance with Exhibit C.  The final determination will be made by the City. 

20. Exhibits.  The following exhibits, with reference to the term in which they are first referenced, are 
incorporated by this reference. 

Exhibit A Project 

Exhibit B Compensation 

Exhibit C Dispute Resolution 

 

(Signatures appear on the following page.) 
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The parties enter into this Agreement as of the effective date shown above. 

City of Glendale, 
an Arizona municipal corporation 

_____________________________________ 
By:  Richard Bowers 
Its:  Acting City Manager 

ATTEST: 

      
City Clerk   (SEAL) 

APPROVED AS TO FORM: 

      
Acting City Attorney 

Standard Parking Corporation, a Delaware Corporation 
authorized to do business in Arizona 

_________________________________________ 
By:  Tony Vitrano 
Its:  Senior Vice President 



EXHIBIT A 

13-23 Shuttle Operations for Stadium Events 

PROJECT 

[See attached] 
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SCOPE OF WORK 

 

1.0 PHASE 1: UNIVERSITY OF PHOENIX STADIUM FOOTBALL GAMES 

 

The 63,000-seat capacity stadium (expandable to 73,000 seats) will be served by approximately 14,000 

on-site parking spaces and another 6,000 parking spaces within walking distance. 

 

For Arizona Cardinals games, the primary off-site parking lots are the Brown Lot and Kellis High 

School located at the intersection of 91
st
 and Orangewood avenues.  These lots include approximately 

2,800 parking spaces.  The number of designated off-site parking locations may increase for large 

attendance games such as the Fiesta Bowl, the BCS College Championship game, and the Super Bowl.  

Additional off-site parking location(s) will be determined at a later date. 

 

A vicinity map and standard routing for automobile ingress and egress are shown in Exhibits attached to 

the Project solicitation.   

 

The standard season includes ten (10) NFL games per season, (including pre-season games commencing 

in August 2013), a Fiesta Bowl, and other events to be determined, such as scrimmages or college 

games.  The current football season schedule is: 

 

 Saturday, August 17, 2013 (1:30 PM)  – Cardinals vs. Dallas Cowboys  

 Saturday, August 24, 2013 (7:00 PM) – Cardinals vs. San Diego Chargers 

 Saturday, September 7, 2013 – University of Arizona vs. UNLV  

 Sunday, September 15, 2013 (1:05 PM) – Cardinals vs. Detroit Lions 

 Sunday, October 6, 2013 (1:05 PM) – Cardinals vs. Carolina Panthers 

 Thursday, October 17, 2013 (5:25 PM) – Cardinals vs. Seattle Seahawks 

 Sunday, October 27, 2013 (1:25 PM) – Cardinals vs. Atlanta Falcons 

 Sunday, November 10, 2013 (2:25 PM) – Cardinals vs. Houston Texans 

 Sunday, November 24, 2013 (2:05 PM) – Cardinals vs. Indianapolis Colts 

 Sunday, December 8, 2013 (2:25 PM) – Cardinals vs. St Louis Rams 

 Sunday, December 29, 2013 (2:25 PM) – Cardinals vs. San Francisco 49ers 

 Wednesday, January 1, 2014 (6:30 PM) – Tostitos Fiesta Bowl 

 

 

1.1 Task 1: Assistance in Review of the Stadium Football Traffic and Parking Management Plans. 

 

1.1.1 For the past six seasons the shuttle operation has remained the same with depots at 

Kellis High School and Arena Lot G (see parking maps).  The city anticipates this will 

remain constant for this Agreement; however, should a change be made the Contractor 

shall provide input related to the following issues: 

 

 1.1.1.1 Shuttle bus loading/unloading areas at On-site and Remote lots 

 

 1.1.1.2 Off-site parking/shuttle operations 

 

1.1.1.3 Shuttle bus routing and priority 

 

 1.1.2 The Contractor shall be responsible for the following activities: 

 

1.1.2.1 The Contractor shall attend and participate in city staff and Parking Operations 

meetings throughout the year, which meetings may be scheduled as often as 

monthly with a duration of one (1) hour. 
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 1.2 Task 2: Operation of Stadium Football Shuttle Bus Service. 

 

  1.2.1 The Contractor shall be responsible for the following activities: 

 

1.2.1.1 Work with city staff to determine the number of sites to be open for each event, 

the amount of anticipated off-site parking demand and the resulting shuttle bus 

requirements on an event-by-event basis.  A plan shall be presented to city staff 

to review and approve no less than fourteen (14) days prior to the event.  It is 

anticipated that Kellis High School and Arena Lot G will serve as the shuttle 

depots; however, this is subject to change. 

 

1.2.1.2 Attend and participate in city staff and Parking Operations meetings and de-

brief on performance of the traffic and parking plans and modifications to those 

plans as necessary. 

 

1.2.1.3 Provide the necessary fleet of shuttle buses and all personnel necessary to 

operate the off-site parking shuttle service before, during and after events.  This 

includes, but is not limited to the ground personnel, supervision, signage, and 

crowd control equipment and supplies necessary to assist in loading and 

unloading passengers as well as bus movement and operations at each end of 

the shuttle trip. 

 

1.2.1.4 Hours of shuttle bus service operations shall commence two (2) hours prior to 

the game starting time and complete one (1) hour after the end of the game.  

The standard shuttle bus service operations are to be based on a game length of 

four (4) hours. These hours of operation exclude the time required for site 

preparation and site cleanup.  Extended hours of operations may be necessitated 

by an extended game time beyond the four-hour standard. 

 

1.2.1.5 Shuttle bus services shall meet ADA requirements. 

 

2.0 PHASE 2: MULTI-PURPOSE UNIVERSITY OF PHOENIX STADIUM EVENTS 

 

In addition to football games, the multi-purpose stadium can be used for other events including, but not 

limited to soccer matches, car shows, and concerts that may require fan shuttling.   

 

The 63,000-seat capacity stadium (expandable to 73,000 seats) will be served by approximately 14,000 

on-site parking spaces and another 6,000 parking spaces within walking distance. 

 

For other stadium events, the primary off-site parking lots are the Brown Lot and Kellis High School 

located at the intersection of 91
st
 and Orangewood avenues.  These lots include approximately 2,800 

parking spaces.   

 

A vicinity map is shown in the Exhibits attached to the Project solicitation.  

 

 2.1 Task 1: Assistance in Review of the Event Traffic and Parking Management Plans. 

 

 2.1.1 For events other than football games, the Contractor shall provide input related to the 

following issues: 

 

2.1.1.1 Shuttle bus loading/unloading areas at On-site and Remote lots 
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2.1.1.2 Off-site parking/shuttle operations 

 

2.1.1.3 Shuttle bus routing and priority 

 

2.1.2 The Contractor shall be responsible for the following activities: 

 

2.1.2.1 The Contractor shall attend and participate in city staff and Parking Operations 

meetings throughout the year, which meetings may be scheduled as often as 

monthly, with a duration of one (1) hour. 

 

 2.2 Task 2: Operation of Stadium Football Shuttle Bus Service. 

 

  2.2.1 The Contractor shall be responsible for the following activities: 

 

 2.2.1.1 Work with city staff to determine the number of sites to be open for each event, 

the amount of anticipated off-site parking demand and the resulting shuttle bus 

requirements on an event-by-event basis.  A plan shall be presented to city staff 

to review and approve no less than fourteen (14) days prior to the event.  It is 

anticipated that Kellis High School and Arena Lot G will serve as the shuttle 

depots; however, this is subject to change. 

 

 2.2.1.2 Attend and participate in city staff and Parking Operations meetings and de-

brief on performance of the traffic and parking plans and modifications to those 

plans as necessary. 

 

 2.2.1.3 Provide the necessary fleet of shuttle buses and all personnel necessary to 

operate the off-site parking shuttle service before, during and after events.  This 

includes, but is not limited to the ground personnel, supervision, , signage, and 

crowd control equipment and supplies necessary to assist in loading and 

unloading passengers as well as bus movement and operations at each end of 

the shuttle trip. 

 

 2.2.1.4 Hours of shuttle bus service operations shall commence two (2) hours prior to 

the game starting time and complete one (1) hour after the end of the game.  

The standard shuttle bus service operations are to be based on a game length of 

four (4) hours. These hours of operation exclude the time required for site 

preparation and site cleanup.  Extended hours of operations may be necessitated 

by an extended game time beyond the four-hour standard. 

 

 2.2.1.5 Shuttle bus services shall meet ADA requirements. 
 

3.0  EMERGENCY SERVICES 

 

3.1 During a natural disaster, or homeland security event, there may be a need for the City to access 

your business for products or services twenty-four (24) hours a day, seven (7) days a week, 

three hundred sixty-five (365) days a year.  The need could be for a pick up or a delivery. 

 

For this purpose, a primary and secondary emergency contact name and phone number are 

required from the Contractor.  It is critical to the City that the Contactor’s emergency contact 

information remains current.   
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All products or services provided to meet an emergency phone request are to be supplied as per 

the contract prices, terms and conditions.  In general, the order will be placed using a City 

Procurement Card.  The billing is to include the emergency opening fee, if applicable. 
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EXHIBIT B 

13-23 Shuttle Operations for Stadium Events 

 

COMPENSATION 

 

METHOD AND AMOUNT OF COMPENSATION 

Cost plus based on rates established on the following page. 

NOT-TO-EXCEED AMOUNT 

The total amount of compensation paid to Contractor for full completion of all work required by the Project during 
the Term and any and all renewals and extensions must not exceed $3,000,000. 

DETAILED PROJECT COMPENSATION 

See attached. 
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EXHIBIT C 

13-23 Shuttle Operations for Stadium Events 

DISPUTE RESOLUTION 

 

1. Disputes. 

1.1 Commitment.  The parties commit to resolving all disputes promptly, equitably, and in a good-
faith, cost-effective manner. 

1.2 Application.  The provisions of this Exhibit will be used by the parties to resolve all controversies, 
claims, or disputes ("Dispute") arising out of or related to this Agreement-including Disputes 
regarding any alleged breaches of this Agreement. 

1.3 Initiation.  A party may initiate a Dispute by delivery of written notice of the Dispute, including the 
specifics of the Dispute, to the Representative of the other party as required in this Agreement. 

1.4 Informal Resolution.  When a Dispute notice is given, the parties will designate a member of their 
senior management who will be authorized to expeditiously resolve the Dispute. 

a. The parties will provide each other with reasonable access during normal business hours to 
any and all non-privileged records, information and data pertaining to any Dispute in order 
to assist in resolving the Dispute as expeditiously and cost effectively as possible; 

b. The parties' senior managers will meet within 10 business days to discuss and attempt to 
resolve the Dispute promptly, equitably, and in a good faith manner, and 

c. The Senior Managers will agree to subsequent meetings if both parties agree that further 
meetings are necessary to reach a resolution of the Dispute. 

2. Arbitration. 

2.1 Rules.  If the parties are unable to resolve the Dispute by negotiation within 30 days from the 
Dispute notice, and unless otherwise informal discussions are extended by the mutual agreement, 
the parties may agree, in writing, that the Dispute will be decided by binding arbitration in 
accordance with Commercial Rules of the AAA, as amended herein.  Although the arbitration will 
be conducted in accordance with AAA Rules, it will not be administered by the AAA, but will be 
heard independently. 

a. The parties will exercise best efforts to select an arbitrator within 5 business days after 
agreement for arbitration.  If the parties have not agreed upon an arbitrator within this 
period, the parties will submit the selection of the arbitrator to one of the principals of the 
mediation firm of Scott & Skelly, LLC, who will then select the arbitrator.  The parties will 
equally share the fees and costs incurred in the selection of the arbitrator. 

b. The arbitrator selected must be an attorney with at least 10 years experience, be 
independent, impartial, and not have engaged in any business for or adverse to either Party 
for at least 10 years. 

2.2 Discovery.  The extent and the time set for discovery will be as determined by the arbitrator.  Each 
Party must, however, within ten (10) days of selection of an arbitrator deliver to the other Party 
copies of all documents in the delivering party's possession that are relevant to the dispute. 

2.3 Hearing.  The arbitration hearing will be held within 90 days of the appointment of the arbitrator.  
The arbitration hearing, all proceedings, and all discovery will be conducted in Glendale, Arizona 
unless otherwise agreed by the parties or required as a result of witness location.  Telephonic 
hearings and other reasonable arrangements may be used to minimize costs.



2.4 Award.  At the arbitration hearing, each Party will submit its position to the arbitrator, evidence to 
support that position, and the exact award sought in this matter with specificity.  The arbitrator 
must select the award sought by one of the parties as the final judgment and may not independently 
alter or modify the awards sought by the parties, fashion any remedy, or make any equitable order.  
The arbitrator has no authority to consider or award punitive damages. 

2.5 Final Decision.  The Arbitrator's decision should be rendered within 15 days after the arbitration 
hearing is concluded.  This decision will be final and binding on the Parties. 

2.6 Costs.  The prevailing party may enter the arbitration in any court having jurisdiction in order to 
convert it to a judgment.  The non-prevailing party shall pay all of the prevailing party's arbitration 
costs and expenses, including reasonable attorney's fees and costs. 

3. Services to Continue Pending Dispute.  Unless otherwise agreed to in writing, Contractor must continue 
to perform and maintain progress of required services during any Dispute resolution or arbitration 
proceedings, and City will continue to make payment to Contractor in accordance with this Agreement. 

4. Exceptions. 

4.1 Third Party Claims.  City and Contractor are not required to arbitrate any third-party claim, cross-
claim, counter claim, or other claim or defense of a third-party who is not obligated by contract to 
arbitrate disputes with City and Contractor. 

4.2 Liens.  City or Contractor may commence and prosecute a civil action to contest a lien or stop 
notice, or enforce any lien or stop notice, but only to the extent the lien or stop notice the Party 
seeks to enforce is enforceable under Arizona Law, including, without limitation, an action under 
A.R.S. § 33-420, without the necessity of initiating or exhausting the procedures of this Exhibit. 

4.3 Governmental Actions.  This Exhibit does not apply to, and must not be construed to require 
arbitration of, any claims, actions or other process filed or issued by City of Glendale Building 
Safety Department or any other agency of City acting in its governmental permitting or other 
regulatory capacity. 



     

   CITY COUNCIL REPORT   
 

 

1 
 

Meeting Date:         6/25/2013 
Meeting Type: Voting 

Title: AGREEMENT WITH CORPORATE JOB BANK FOR TEMPORARY STAFFING  
OF CUSTODIAL SERVICES AND RATIFICATION OF EXPENDITURES 

Staff Contact: Christina Betz, Acting Deputy Director, Public Works  

Purpose and Recommended Action 
 
This is a request for City Council to authorize the City Manager to enter into an agreement with 
Corporate Job Bank in an amount not to exceed $200,000 annually for temporary staffing required 
to meet the cities custodial needs in fiscal year (FY) 2013-14. 
 
This is a request for Council to ratify the expenditure of funds exceeding $50,000 to Corporate Job 
Bank for temporary staffing services provided in FY 2012-13. 

Background Summary 
 
The Custodial Services Division of the Public Works Department is responsible for providing the 
material and labor for custodial services to 52 city buildings representing 567,252 square feet of 
interior building space, and for city parking garages, exterior courtyards and downtown special 
events.  Cleaning services are currently provided through 11 full time city employees and the use 
of temporary staffing agencies for 10 additional staff.   
 
Temporary Staffing Agreement: 
The vendor, Corporate Job Bank, was awarded this bid through a competitive bid process by the 
State of Arizona Contract ADSPO13-043964 on April 1, 2013 for one year with four one-year 
extension options, in accordance with the terms of the State of Arizona Contract.   
 
Ratification of Expenditures: 
Invoices for temporary staffing for custodial services provided by Corporate Job Bank in FY 2012-
13 have exceeded the $50,000 expenditure authority limit to any single vendor.  The total 
expenditure for custodial services temporary staffing did not exceed the department’s authorized 
budget for the fiscal year.  The expenditure was administratively approved and requires Council 
action to ratify the expenditure of funds exceeding $50,000 to Corporate Job Bank. 
 
Community Benefit/Public Involvement 
 
Custodial services are necessary to comply with state health codes, for the proper maintenance of 
care of public facilities, and to ensure Glendale’s facilities meet the needs and expectations of the 
community.  
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Budget and Financial Impacts 
The proposed agreement with Corporate Job Bank is in an amount not to exceed $200,000 
annually for temporary staffing for custodial services at various city facilities and funds are 
available in the FY 2013-14 Field Operations, Parks, Recreation and Library Services, and Water 
Services operating budgets. 

Attachments 

Staff Report  

Agreement 
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To: Richard A. Bowers, Acting City Manager 
From: Christina Betz, Acting Deputy Director, Public Works  

Item Title: AGREEMENT WITH CORPORATE JOB BANK FOR TEMPORARY STAFFING  
OF CUSTODIAL SERVICES AND RATIFICATION OF EXPENDITURES  

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
This report contains information on the proposed agreement for temporary staffing of custodial 
services at various city facilities in an amount not to exceed $200,000 for fiscal year (FY) 2013-14, 
and for Council to ratify the expenditure of funds exceeding $50,000 to Corporate Job Bank for 
temporary staffing services in FY 2012-13.   

BACKGROUND 
 
The Custodial Services Division of the Public Works Department is responsible for providing the 
material and labor for custodial services to 52 city buildings representing 567,252 square feet of 
interior building space.  In addition, the Division also provides cleaning services to city parking 
garages, exterior courtyards and downtown special events. 
 
Cleaning services are currently provided through 11 full time city employees and the use of 
temporary staffing agencies for 10 additional staff.  The Custodial Services Division has been using 
temporary staff for many years to maintain current service levels.  All of the temporary employees 
working in city buildings are required to satisfactorily pass a background check through the Police 
Department and are issued identification cards. 
 
Temporary Staffing Agreement: 

The vendor, Corporate Job Bank, was awarded this bid through a competitive bid process by the 
State of Arizona Contract ADSPO13-043964 on April 1, 2013 for one year with four one-year 
extension options, in accordance with the terms of the State of Arizona Contract.  The terms and 
conditions for use of this State of Arizona contract is that the political subdivisions shall have 
entered into a Cooperative Purchasing Agreement with the Department of Administration, State 
Procurement Office, in which Glendale is entered. 
 
Ratification of Expenditures: 
 
Invoices for temporary staffing for custodial services provided by Corporate Job Bank in FY 2012-
13 have exceeded the $50,000 expenditure authority limit to any single vendor.  This action 
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occurred due to the transfer of custodial services for the Glendale Public Libraries from the Parks, 
Recreation and Library Services Department to the Custodial Services Division of Public Works.  
The services were previously being contracted out by the Library Services Division and a decision 
was made to bring it back in-house and to be provided by the Custodial Services Division. 
 
Additionally, one of the city’s authorized vendors for temporary staffing went bankrupt during the 
year and Custodial Services was forced to utilize the only other authorized vendor, Corporate Job 
Bank, to provide the staffing necessary to maintain city facilities.   
 
The total expenditure for custodial services temporary staffing did not exceed the department’s 
authorized budget for the fiscal year.  The expenditure was administratively approved in order for 
the city to remain compliant with the billing agreement, and requires Council action to ratify the 
expenditure of funds exceeding $50,000 to Corporate Job Bank. 

ANALYSIS 
 
• Public Works is recommending the approval of the agreement with Corporate Job Bank in an 

amount not to exceed $200,000 annually for temporary staffing required to meet the city’s 
custodial needs.   

• Custodial services are necessary to comply with state health codes, for the proper maintenance 
of care of public facilities, and to ensure Glendale’s facilities meet the needs and expectations 
of the community.  

FISCAL IMPACTS 
 
The cost related to this agreement to be implemented next FY is $200,000 annually and is 
available in the FY 2013-14 Field Operations, Parks, Recreation and Library Services, and Water 
Services operating budgets. 
 
The request for Council to ratify the expenditure of funds exceeding $50,000 to Corporate Job 
Bank does not have a fiscal impact as expenses have already been paid from the FY 2012-13 Field 
Operations operating budget.  Sufficient funds were available in the Custodial Service fund to pay 
the expenditures and the division did not go over budget for this service.  
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Meeting Date:         6/25/2013 
Meeting Type: Voting 

Title: AGREEMENT WITH CLIFTONLARSONALLEN LLP FOR EXTERNAL  
AUDIT SERVICES  

Staff Contact: Diane Goke, Chief Financial Officer, Financial Services 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the City Manager to enter into an agreement for 
external audit services for three years and an option to renew for two more years in an amount 
not to exceed $475,400 beginning with the FY 2012-13 external audit. 

Background Summary 
 
The city is required to have an annual external audit performed by a certified public accountant 
(CPA) as part of the charter, Arizona Revised Statutes and the U.S. Office of Management and 
Budget. 
 
To be eligible to provide audit services to the city, the CPA firm must be independent and licensed 
in Arizona; have no conflict of interest with work done for other clients; agree to abide by the 
city’s Request for Proposal (RFP); submit a copy of its last quality control review report and have a 
record of quality audit work. 
 
Community Benefit/Public Involvement 
 
An external audit and the preparation of a Comprehensive Annual Financial Report are beneficial 
to citizens and the business community.  The rating agencies and investors use this report to 
determine the financial health of the city.  The report also contains useful information to 
Glendale’s citizens on the results of financial transactions for the fiscal year.   
 
Budget and Financial Impacts 
 
The following amounts are for FY 2012-13, the amounts increase incrementally in years two 
through five of the agreement. 

Cost Fund-Department-Account 

$47,791 1000-11310-518200, Finance Administration 
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Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Staff Report  

Agreement 

 

 

 

 

 

$33,086 1000-11801-518200, Non-Departmental 

$2,757 1000-12120-518200, Police Support Services 

$2,757 1000-12410-518200, Fire Administration 

$5,514 1660-16510-518200, Transportation Program Management 



 

    STAFF REPORT   

 

1 
 

To: Richard A. Bowers, Acting City Manager 
From: Diane Goke, Chief Financial Officer, Financial Services 

Item Title: AGREEMENT WITH CLIFTONLARSONALLEN LLP FOR EXTERNAL AUDIT 
SERVICES 

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
The purpose of this report is to request the City Manager forward this item to the City Council for 
their consideration to enter into an agreement for external audit services in an amount not to 
exceed $475,400 beginning with the FY 2012-13 audit. 

BACKGROUND 
 
The city is required to have an annual external audit performed by a certified public accountant 
(CPA) as part of the charter, Arizona Revised Statutes and the U.S. Office of Management and 
Budget. 
 
To be eligible to provide audit services to the city, the CPA firm must be independent and licensed 
in Arizona; have no conflict of interest with work done for other clients; agree to abide by the 
city’s Request for Proposal (RFP); submit a copy of its last quality control review report and have a 
record of quality audit work. 

ANALYSIS 
 
An RFP was issued and the city received six proposals.  An evaluation panel consisting of 
representatives from Financial Services, Water Services and Public Works reviewed the proposals.  
Specific evaluation criteria included firm qualifications, firm experience, staff qualifications, staff 
experience, other similar government services, audit approach and pricing.  CliftonLarsonAllen 
LLP was selected for recommendation by the evaluation panel.  CliftonLarsonAllen LLP is a 
national CPA firm and has both government and private clients throughout the United States.  
CliftonLarsonAllen LLP has also audited the Cities of Mesa, Scottsdale and Surprise. 

FISCAL IMPACTS 
 
The total cost for the first three years of the contract and the options for the additional two years 
is an amount not to exceed $475,400. 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 

Title: AGREEMENT WITH JNA CONSULTING GROUP, LLC FOR FINANCIAL 
ADVISORY SERVICES 

Staff Contact: Diane Goke, Chief Financial Officer, Financial Services 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the City Manager to enter into an agreement for 
financial advisory services with JNA Consulting Group, LLC. 

Background Summary 
 
The city uses financial advisory services for overall debt management including working with 
rating agencies, analyzing market conditions, assisting the city with preparation of offering 
documents, preparing an annual debt management plan and reviewing all documents that are 
related to debt issuances.  Financial advisory services also include cash flow forecasts, preparing 
regulatory filings and preparing rate studies for the city’s Water Services. 
 
Community Benefit/Public Involvement 
 
The city’s financial condition is key to sound city management.  A financial advisory firm gives the 
city guidance with complex bond transactions, rating agency discussions, rate analysis and other 
financial matters. 
 

Budget and Financial Impacts 
The fees paid to JNA Consulting Group, LLC are typically paid when bonds are issued and become 
part of the issuance costs.  For FY 2013-14, the only issuance currently planned is the lease 
leaseback.  JNA Consulting Group, LLC will be working with Water Services on their rate study 
which is budgeted. 
Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 
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Attachments 

Staff Report  

Agreement 
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To: Richard A. Bowers, Acting City Manager 
From: Diane Goke, Chief Financial Officer, Financial Services 

Item Title: AGREEMENT WITH JNA CONSULTING GROUP, LLC FOR FINANCIAL 
ADVISORY SERVICES 

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
The purpose of this report is to request the City Manager forward this item to the City Council for 
their consideration to enter into an agreement for financial advisory services with JNA Consulting 
Group, LLC for three years with an option to renew for two more years in an amount not to exceed 
$750,000. 

BACKGROUND 
 
The city uses financial advisory services for overall debt management including working with 
rating agencies, analyzing market conditions, assisting the city with preparation of offering 
documents, preparing an annual debt management plan and reviewing all documents that are 
related to debt issuances.  Financial advisory services also include cash flow forecasts, preparing 
regulatory filings and preparing the financial plan for the city’s Water Services. 

ANALYSIS 
 
The city has used three financial advisory firms in the past four years as well as a consultant to 
perform the city’s annual Water Services financial plan.  In order to increase efficiencies, staff 
proceeded to issue a Request for Proposal (RFP) to consolidate the services into one firm that 
could provide all of the city’s financial advisory services, which includes a financial plan for Water 
Services.  This adjustment is estimated to save the city $200,000 annually.  In addition, as part of 
JNA Consulting Group, LLC’s proposal, the city will not pay them a monthly retainer; instead the 
city will pay them on a per hour basis, plus expenses as indicated in the agreement.  
 
 An RFP was issued and the city received four proposals.  An evaluation panel consisting of 
representatives from Financial Services, Water Services and Intergovernmental Programs 
reviewed the proposals.  Specific evaluation criteria included firm qualifications, firm experience, 
staff qualifications, work management plan and pricing.  JNA Consulting Group, LLC was selected 
for recommendation by the evaluation panel.  JNA Consulting Group, LLC is a financial advisory 
firm with clients in Arizona, California and Nevada.  The company has been one of the city’s 
financial advisors for the past several years. 
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FISCAL IMPACTS 
 
The city normally pays for financial advisory services in conjunction with the issuance of debt; 
however, if the city does not issue debt in a 12 month period, JNA Consulting Group, LLC will bill 
the city for hourly fees and expenses for the prior six months.  Debt issuances include refunding’s 
and bond issuances.  The city will be billed separately for the Water Services rate study and will be 
paid from the Water and Sewer Fund. 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 

Title: 
REZONING APPLICATION ZON12-03 (ORDINANCE):  LUKE LAND 
INDUSTRIAL PARK – 6010 NORTH LITCHFIELD ROAD (PUBLIC 
HEARING REQUIRED) 

Staff Contact: Jon M. Froke, AICP, Planning Director 

Purpose and Recommended Action 
 
This is a request by Gilmore Parsons, representing Luke Land, for City Council to approve a 
Rezoning Application for property located west of Litchfield Road on the north and south sides of 
the Bethany Home Road alignment.  The request would rezone 171 acres from A-1 (Agricultural) 
and C-3 (Heavy Commercial) to M-1 (Light Industrial). 
 
Staff is requesting Council to conduct a public hearing, waive reading beyond the title, and adopt 
an ordinance for ZON12-03, subject to the stipulations as recommended by Planning Commission. 
 
Background Summary 
 
The owner intends to develop a 171 acre industrial park.  The applicant has submitted a 
conceptual land use plan that depicts six lots ranging from 11.6 acres to 57.1 acres in size. 

Previous Related Council Action 
 
On May 14, 2013, City Council approved the ordinance for AN-189, which annexed 167 acres of 
the subject site into the City of Glendale.  Four acres of the site were previously annexed in 1992 
and 1995. 
 
Community Benefit/Public Involvement 
 
Approval of this request would facilitate future development of the site for industrial land uses.  
Due to the property’s location, safety and noise issues make it less suitable for residential 
development or non-residential development that generates large numbers of employees or 
customers. 
 
On September 18, 2012, the applicant mailed 193 notification letters to adjacent property owners 
and interested parties.  The applicant was contacted by three individuals.  The first individual lives 
in the subdivision east of Litchfield Road and had concerns related to loss of property value, 
increased crime and noise, loss of desert views, and increased commercial vehicular traffic along 
Bethany Home Road.   The applicant responded that the request complies with the existing 
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General Plan land use designation; an arterial street separates the proposed development from 
residential land uses; native desert and views are difficult to preserve in urban areas and around 
airports; and that commercial traffic would not choose a less expedient route to or from the 
property along Bethany Home Road.  The second individual represented the owner of a property 
to the south of the subject property and supported the request and wanted to know if the 
applicant could include the adjacent property in the annexation and rezoning applications.  The 
applicant responded that they could not do so due to their development schedule.  The third 
individual represented Wigwam Resort and expressed no concerns with the proposal. 
 
Planning did not receive any direct communication regarding the request.  The applicant’s Citizen 
Participation Final Report is attached. 
 
A Notice of Public Hearing for the City Council hearing was published in The Glendale Star on June 
6, 2013.  Notification postcards of the public hearing were mailed to adjacent property owners and 
interested parties on June 7, 2013.  The property was posted on June 7, 2013. 

Attachments 

Staff Report Letter 

Ordinance 

Excerpt of Meeting Minutes 

Narrative 

ZON12-03 Map 

ZON12-03 Aerial 

CP Final Report 
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To: Richard A. Bowers, Acting City Manager 
From: Jon M. Froke, AICP, Planning Director 

Item Title: 
REZONING APPLICATION ZON12-03 (ORDINANCE): LUKE LAND  
INDUSTRIAL PARK – 6010 NORTH LITCHFIELD ROAD (PUBLIC HEARING 
REQUIRED) 

Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
This is a request by Gilmore Parsons, representing Luke Land, for City Council to approve a 
Rezoning Application for property located west of Litchfield Road on the north and south sides of 
the Bethany Home Road alignment.  The request would rezone 171 acres from A-1 (Agricultural) 
and C-3 (Heavy Commercial) to M-1 (Light Industrial). 

BACKGROUND 
 
1. On May 14, 2013, City Council approved the ordinance for AN-189, which annexed 167 

acres of the subject site into the City of Glendale.  Four acres of the site were previously 
annexed in 1992 and 1995. 
 

2. The property received City of Glendale zonings of A-1 and C-3 upon annexation.  The 
applicant is requesting to rezone the entire site to M-1. 
 

3. The site is currently vacant.  It is surrounded by Luke Air Force Base (LAFB) on the north 
and west, vacant land to the south in both Maricopa County and the City of Litchfield Park 
that is zoned residential, and mostly developed land to the east, across Litchfield Road, that 
is zoned Maricopa County residential and commercial.  The site also surrounds a five acre 
property that is zoned Maricopa County residential and is used by The Wigwam Resort for 
organized events. 
 

4. A majority of the property is located adjacent to the Joint Land Use Study 65 Ldn “high 
noise or accident potential zones” as identified by the Arizona State Statutes (A.R.S.).  
Approximately 10.9 acres of the property are located within the 65-70 Ldn noise contour.  
State legislation restricts properties within this noise contour to specific land uses.  While 
the permitted uses of the M-1 zoning district are industrial in nature, and therefore 
generally permitted, each use will need to be reviewed on a case-by-case basis to ensure 
that the use complies with state statutes that are in effect at the time of development. 
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5. The property is also adjacent to but outside of the LAFB high-explosive munitions storage 
Quantity Distance (QD) arc and less than one mile from a jet engine maintenance test pad.  
The Air Force has advised that development of the property should include the mitigation 
of possible safety and noise issues, per the sound attenuation requirements found in the 
A.R.S. 
 

6. The owner intends to develop a 171 acre industrial park.  The applicant has submitted a 
conceptual land use plan that depicts six lots ranging from 11.6 acres to 57.1 acres in size.  
The master development plan includes a south-bound right turn lane on Litchfield Road at 
Bethany Home Road and a traffic signal at the intersection of Litchfield and Bethany Home 
roads. 
 

7. Approval of a master development plan and design review will be required prior to the 
development of any portion of the site.  The applicant’s narrative states that the owner 
shall notify potential users within the development of the presence of LAFB, the 65 Ldn 
boundary, and the QD arc. 

ANALYSIS 

Findings: 

• The proposed amendment is consistent with the policies and objectives of the Glendale 
General Plan. 

• The proposed amendment furthers the public health, safety and general welfare of the 
citizens of Glendale; and  

• If the amendment is to the official Zoning Map, the proposed change will include any 
conditions necessary to mitigate any adverse impacts on businesses, persons, or properties 
adjacent to the requested amendment. 

Staff Analysis: 

• The M-1 zoning district is the most appropriate zoning district for implementing the 
existing Light Industry and Luke Compatible Land Uses land use designations. 

• The proposed zoning district will facilitate development that is compatible with adjacent 
land uses.  The site is bounded by LAFB on the north and west and by Litchfield Road on 
the east.  The portion of the property within the 65 Ldn cannot be developed with single-
family residential dwellings.  For reasons of safety and noise issues, its location adjacent to 
the QD arc makes it less suitable for residential development or non-residential 
development that generates large numbers of employees or customers. 

• All applicable city departments have reviewed the application and recommend approval of 
the application, subject to stipulations. 
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Staff recommends approval of ZON12-03, by Ordinance, subject to the following stipulations: 
 

1. Development shall be in substantial conformance with the project narrative dated October 
30, 2012. 

2. The developer shall be responsible to construct a southbound right turn lane at the 
intersection of Litchfield and Bethany Home roads. 

3. The developer shall be responsible for installing signal foundations on the northwest 
corner and southwest corner of Litchfield and Bethany Home roads, which will be used for 
streetlights until a traffic signal is warranted.  Also, the developer is required to install two 
#7 pull boxes and a 4 inch conduit run across Bethany Home Road (west leg). 

 



ORDINANCE NO. 2848 NEW SERIES 
 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, REZONING 
PROPERTY LOCATED AT 6010 NORTH LITCHFIELD ROAD 
FROM A-1 (AGRICULTURAL) AND C-3 (HEAVY 
COMMERCIAL) TO M-1 (LIGHT INDUSTRIAL); AMENDING 
THE ZONING MAP; AND PROVIDING FOR AN EFFECTIVE 
DATE. 

 
 WHEREAS, the City of Glendale Planning Commission held a public hearing on March 
7, 2013 in zoning case ZON12-03 in the manner prescribed by law for the purpose of rezoning 
property located at 6010 North Litchfield Road from A-1 (Agricultural) and C-3 (Heavy 
Commercial) to M-1 (Light Industrial); 
 
 WHEREAS, due and proper notice of such Public Hearing was given in the time, form, 
substance and manner provided by law including publication of such notice in the Glendale Star 
on December 13, 2012; and 
 
 WHEREAS, the City of Glendale Planning Commission has recommended to the Mayor 
and the Council the zoning of property as aforesaid and the Mayor and the Council desire to 
accept such recommendation and rezone the property described on Exhibit A as aforesaid. 
 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows: 
 
 SECTION 1.  That a parcel of land in Glendale, Maricopa County, Arizona located at 
6010 North Litchfield Road and more accurately described in Exhibit A to this ordinance, is 
hereby conditionally rezoned from A-1 (Agricultural) and C-3 (Heavy Commercial) to M-1 
(Light Industrial). 
 
 SECTION 2.  That the rezoning herein provided for be conditioned and subject to the 
following: 
 

1. Development shall be in substantial conformance with the project narrative dated 
October 30, 2012. 

 
2. The developer shall be responsible to construct a southbound right turn lane at the 

intersection of Litchfield and Bethany Home roads. 
 
3. The developer shall be responsible for installing signal foundations on the 

northwest corner and southwest corner of Litchfield and Bethany Home roads, 
which will be used for streetlights until a traffic signal is warranted.  Also, the 
developer is required to install two #7 pull boxes and a 4” conduit run across 
Bethany Home Road (west leg). 



 
 SECTION 3.  Amendment of Zoning Map.  The City of Glendale Zoning Map is herewith 
amended to reflect the change in districts referred to and the property described in Section 1 
above. 
 
 SECTION 4.  Effective Date.  This Ordinance shall become effective at the time and in 
the manner prescribed by law. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2013. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk                 (SEAL) 
 
 
APPROVED AS TO FORM: 
 
_______________________ 
Acting City Attorney 
 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
z_ZON12-03 







 

MINUTES EXCERPT 

CITY OF GLENDALE PLANNING COMMISSION 

 

CITY COUNCIL CHAMBERS 

5850 WEST GLENDALE AVENUE 

GLENDALE, ARIZONA 85301 

 

THURSDAY, MARCH 7, 2013 

7:00PM 

 

ZON12-03:  A request by Gilmore Parsons, representing Litchfield & Bethany Home, 

LLC, to rezone 171 acres from A-1 (Agricultural) and C-3 (Heavy 

Commercial) to M-1 (Light Industrial). The site is located west of 

Litchfield Road on the north and south sides of Bethany Home Road 

(6010 North Litchfield Road). Staff Contact: Karen Stovall, Senior 

Planner (Yucca District) 

 

Ms. Karen Stovall, Senior Planner presented this item.  Case ZON12-03 is a request by Gilmore 

Parsons/Litchfield and Bethany Home L.L.C. to rezone from A-1 (Agricultural) and C-3 (Heavy 

Commercial to M-1 (Light Industrial).  The Planning Commission must conduct a public hearing 

and determine if this request is in the best long-term interest of this neighborhood and consistent 

with the General Plan.  On January 3, 2013, the Planning Commission voted to continue this 

item to March 7, 2013. The request to continue the item was made by staff.  

 

Ms. Stovall said the site has RU-43 (Rural Zoning District) and C-3 Maricopa zoning.  If the 

annexation requested is approved, the properties will initially receive City of Glendale equivalent 

zoning for A-1and C-3.  The applicant is requesting to rezone the entire site to M-1 (Light 

Industrial) 

 

She explained the site is currently vacant and is surrounded by Luke Air Force Base on the north 

and west, vacant land to the south in both Maricopa County and City of Litchfield Park that is 

zoned residential, and mostly developed land to the east, across Litchfield Road, that is zoned 

Maricopa County residential and commercial.  The site also surrounds a five acre property that is 

zoned Maricopa County residential and is used by The Wigwam Resort for organized events. 

 

The owner intends to develop a 171 acre industrial park.  The applicant has submitted a 

conceptual land use plan that depicts six lots ranging from 11.6 acres to 57.1 acres in size.  

Annexation and approval of a master development plan and Design Review will be required 

prior to the development of any portion of the site.   

 

Ms. Stovall continued by stating on September 18, 2012, the applicant mailed 193 notification 

letters to adjacent property owners and interested parties and was contacted by three individuals.  

The first individual lives in the subdivision east of Litchfield Road and had concerns related to 

loss of property value, increase crime and noise, loss of desert views, and increased commercial 

vehicular traffic along Bethany Home Road.  The applicant responded that the request complies 

with the existing General Plan land use designation: an arterial street separates the proposed 



  March 7, 2013 

  Planning Commission Minutes Excerpt 

  Page 2 

 

 

development from residential land uses: native desert and views are difficult to preserve in urban 

areas and around airports: and commercial traffic would not choose a less expedient route to or 

from the property along Bethany Home Road.  The second individual represented the owner of a 

property to the south of the subject property and supported the request and wanted to know if the 

applicant could include the adjacent property in the annexation and rezoning applications.  The 

applicant responded that they could not do so due to their development schedule.  The third 

individual represented Wigwam Resort and expressed no concern with the proposal.  Planning 

staff did not receive any direct communication regarding the request.   

 

This request would facilitate development of the 171 acre site for industrial land uses. 

 

Ms. Stovall said in conclusion this request appears to meet the required findings for ZON12-03 

approval and should be approved, subject to the following stipulations listed in the staff report. 

 

Chairperson Petrone called for any questions from the Commission.  

 

Upon an inquiry from Commission Larson, Ms. Stovall reiterated this request was for the 

rezoning application only and not for annexation.  She noted the annexation hearing will go 

before Council not the Planning Commission.  

 

Commissioner Williams inquired about a property shown on the map.  Ms. Stovall stated that 

property was owned by Wigwam Resorts.  

 

Commissioner Aldama commented on the citizens who voiced their concerns regarding the loss 

of desert views.  He suggested the applicant continue using a desert landscaping theme for the 

surrounding community.  Ms. Stovall agreed and added the City of Glendale always ask that 

developers use native and low water use plants.  

 

Chairperson Petrone clarified the process they were undertaking today was only a 

recommendation for rezoning.  

 

Chairperson Petrone called for the applicant’s presentation.  

 

Mr. Jack Gilmore with Gilmore /Parsons Land Design Group, representing Litchfield and 

Bethany Home L LC, stated they were anxious to start work in Glendale.  He said they have had 

good communications with their surrounding neighbors and have addressed all community 

concerns.  They are ready to move forward and start final design work.  Mr. Gilmore called for 

questions from the Commission.  There were none. 

 

Chairperson Petrone thanked him for his time and application.  

 

Chairperson Petrone called for any additional questions.  There were none. 

 

Chairperson Petrone opened the public hearing.   
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Since there were no additional public comments, he closed the public hearing. 

 

Commissioner Williams made a motion to recommend approval of ZON12-03 subject to 

the stipulations listed in the staff report.  Commissioner Penilla seconded the motion, which 

was unanimously approved. 

 

Ms. Robberson stated the Planning Commission’s actions are not final. The Commission’s 

recommendation will be forwarded to City Council for further action. 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 
Title: CITY AUDITOR ORDINANCE 
Staff Contact: Candace MacLeod, City Auditor 

Purpose and Recommended Action 
 
The purpose of this report is to request the City Manager forward this item to City Council for 
their consideration and approval. Under the proposed ordinance, the City Auditor’s Office would 
report functionally to City Council and administratively to the City Manager. Staff is requesting 
that Council waive reading beyond the title and adopt an ordinance amending the reporting 
structure of the City Auditor’s Office. 

Background Summary 
 
Amending the reporting structure of the City Auditor’s Office was discussed by City Council at the 
February 5, 2013 and May 21, 2013 Council Workshops. Professional standards that govern the 
practice of internal auditing recommend that internal audit be established formally by charter or 
ordinance; be organizationally independent and free from management control and interference; 
have access to those charged with governance; have the authority to look at any department, 
function, system or transaction at any time; and report audit results to both the head of the 
government entity and to those charged with governance. The Institute of Internal Auditors states 
that organizational independence of the internal audit function is achieved most effectively when 
the chief audit executive reports functionally to the board and administratively to the chief 
executive officer. In the absence of an ordinance, the new Acting City Manager approved a City 
Auditor Administrative Policy on April 4, 2013, defining the purpose, responsibility and authority 
of the internal audit function. 

Previous Related Council Action 
 
City Council discussed moving forward with the City Auditor Ordinance at the February 5, 2013 
and May 21, 2013 Council Workshops. City Council requested information on internal auditor 
independence at the December 4, 2012 Council Workshop. 
 
Community Benefit/Public Involvement 
 
Local governments establish and maintain independent audit functions to enhance accountability, 
strengthen citizen confidence, increase transparency and ensure compliance with laws, 
regulations, policies and procedures. Under the proposed ordinance, the City Auditor will be 
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responsible for transmitting each audit report to the impacted city departments, the City Manager, 
City Council and posting them on the City Auditor’s website for public viewing. 
 

Budget and Financial Impacts 
There is no financial impact to the city. 

Attachments 

Ordinance  

Other 
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ORDINANCE NO. 2849 NEW SERIES 
 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING 
GLENDALE CITY CODE CHAPTER 2, (ADMINISTRATION), 
ARTICLE III (OFFICERS AND EMPLOYEES), BY ADDING A 
NEW SECTION 2-54 RELATING TO THE OFFICE OF THE 
CITY AUDITOR; AND SETTING FORTH AN EFFECTIVE 
DATE. 
 
 

 BE IT ORDAINED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 
 
 
 SECTION 1.  That Glendale City Code Chapter 2 (Administration), Article III (Officers 
and Employees), be amended by adding a new Section 2-54 to read as follows: 
 
 
SEC. 2-54.  OFFICE OF THE CITY AUDITOR. 
 
 
 THERE SHALL BE AN INDEPENDENT OFFICE OF THE CITY AUDITOR 
CHARGED WITH CONDUCTING FINANCIAL, CONTRACT COMPLIANCE, INTERNAL 
CONTROL, AND PERFORMANCE AUDITS OF ALL CITY DEPARTMENTS, PROGRAMS, 
ACTIVITIES, BOARDS, AND COMMISSIONS AND REPORT AUDIT FINDINGS AND 
RECOMMENDATIONS TO THE DIRECTORS OF THE AFFECTED DEPARTMENTS, THE 
CITY MANAGER AND CITY COUNCIL.  THE OFFICE OF CITY AUDITOR SHALL BE 
UNDER THE INDEPENDENT CONTROL AND SUPERVISION OF THE CITY AUDITOR. 
THE CITY AUDITOR SHALL ORGANIZE AND ADMINISTER THE AUDITOR'S OFFICE 
TO OPERATE WITHOUT MANAGEMENT INTERFERENCE AND SHALL BE PROVIDED 
WITH FREE AND OPEN ACCESS, EXCEPT WHERE LIMITED BY LAW, TO ALL 
RECORDS, PERSONNEL, FACILITIES AND INFORMATION NECESSARY TO CARRY 
OUT THESE DUTIES.  THE CITY AUDITOR AND STAFF OF THE OFFICE OF CITY 
AUDITOR SHALL BE MEMBERS OF THE MERIT SYSTEM AND ADHERE TO THE 
RULES AND DIRECTIVES APPLICABLE TO THE CLASSIFIED SERVICE. 
 
 
 SECTION 2.  That the provisions of this ordinance shall become effective thirty (30) days 
after passage of this ordinance by the Glendale City Council. 



 
 

2 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2013. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
 
APPROVED AS TO FORM: 
 
_______________________ 
Acting City Attorney 
 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
c_auditor.doc 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 
Title: WATER SERVICES ADVISORY COMMISSION 
Staff Contact: Craig A. Johnson, P.E., Executive Director, Water Services 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt an ordinance 
establishing a Water Services Advisory Commission on water and sewer.   

Background Summary 
 
In January 2012, Council adopted an ordinance establishing the Ad-Hoc Citizen Task Force on 
water and sewer in response to a Council Item of Special Interest.  Fifty-five members were 
appointed and 44 completed the nine month assignment.  The Task Force’s recommendations 
were presented to Council at the December 18, 2012 meeting.  One of the Task Force’s primary 
recommendations was to form an on-going Water Services Advisory Commission to review and 
analyze policies relating to water and wastewater services.   

Previous Related Council Action 
 
On June 4, 2013, a presentation was made to the Government Services Committee with regard to 
the establishment of the commission.  Water Services was directed to bring forward to the full 
Council an ordinance for consideration to establish an on-going Water Services Advisory 
Commission. 
 
Community Benefit/Public Involvement 
 
It is anticipated the proposed Water Services Advisory Commission would review and analyze 
strategies and policies, including financial policies, relating to water and wastewater services.  The 
Water Services Advisory Commission would present recommendations to Council ensuring the 
citizens of the City of Glendale are provided a reliable, high quality and economical water supply, 
and a stable, environmentally safe, and economical wastewater collection and reclamation system.   

Budget and Financial Impacts 
Expenses will be nominal consisting of staff time and materials to support the Commission.   

Capital Expense? Yes  No  
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Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Staff Report  

Ordinance 
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To: Richard A. Bowers, Acting City Manager 
From: Craig A. Johnson, P.E., Executive Director, Water Services 
Item Title: WATER SERVICES ADVISORY COMMISSION 
Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
This report contains information on a proposed Water Services Advisory Commission to be 
appointed by City Council.  The purpose of this report is to request the City Manager forward this 
item to the Council for their consideration and approval. 

BACKGROUND 
 
On January 24, 2012, Council adopted an ordinance establishing the Ad-Hoc Citizen Task Force on 
water and sewer in response to a Council Item of Special Interest.  The Task Force was asked to 
provide Council with policy-related recommendations for Glendale’s water and sewer utility.   
 
A total of 55 members were appointed representing each Council district to serve on the Task 
Force.  Forty-four members remained active until the completion.  The members attended 11 
meetings and participated in two site tours over a period of nine months.  The desired outcome of 
the Task Force was, “To develop a shared understanding between the Task Force and the City on 
the management, sustainability, and value of water and its impact on the community by reaching 
consensus recommendations to ensure the well-being and quality of life of Glendale residents and 
businesses.” 
 
On December 18, 2012, recommendations from the Task Force were presented to Council.  One of 
the primary recommendations to Council from the Task Force was the formation of on-going 
Water Services Advisory Commission.  The Task Force recommended the proposed Commission 
review and analyze policies, including financial policies, relating to water and wastewater 
services.  The Commission would also advise Council on water and wastewater policies by 
providing recommendations ensuring the citizens of the City of Glendale are provided a reliable, 
high-quality and economical water supply, and a stable environmentally safe and economical 
wastewater collection and reclamation system.   
 
On June 4, 2013, a presentation was made to the Government Services Committee with regard to 
the establishment of a Water Services Advisory Commission.  At this meeting, the Government 
Services Committee directed Water Services to bring forward to the full Council an ordinance for 
consideration to establish an on-going Water Services Advisory Commission.   
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FISCAL IMPACTS 
 
Fiscal impacts are anticipated to be minimal consisting of dedicated staff time to provide support 
for Commission meetings.  Funding is available in the Water Services FY 2013-14 operating 
budget.   
 



ORDINANCE NO. 2850 NEW SERIES 
 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING 
GLENDALE CITY CODE CHAPTER 2 (ADMINISTRATION), 
ARTICLE VIII (BOARDS, COMMISSIONS, ETC.) BY 
ESTABLISHING A WATER SERVICES ADVISORY 
COMMISSION. 

 
WHEREAS, at the January 24, 2012 Council meeting, Council established the Ad-Hoc 

Citizens Task Force on Water and Sewer; 
 

WHEREAS, in a subsequent Council Workshop the recommendations from the Task 
Force were presented to Council including the establishment of an on-going Water Service 
Advisory Commission; and 

 
WHEREAS, a presentation was provided to the Government Services Subcommittee on 

June 4, 2013, requesting and receiving guidance on the process for moving forward. 
 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows: 
 

SECTION 1.  That Glendale City Code Chapter 2 (Administration), Article VIII (Boards, 
Commissions, Etc.) is hereby amended by adding a Division 8 to read as follows: 
 

“DIVISION 8.  WATER SERVICES ADVISORY COMMISSION” 
 
Sec. 2-326.  Established. 
 
 There is hereby established within the City of Glendale a Water Services Advisory 
Commission whose members shall be appointed by the council of the City of Glendale. 
 
Sec. 2-327.  Purpose. 
 
 The commission will provide Council with recommendations regarding policies and 
strategies to include regional collaboration, water resources sustainability, operations and 
infrastructure, all to ensure the well-being and quality of life of Glendale residents and 
businesses. 
 
Sec. 2-328.  Members. 
 

(a) The commission shall be composed of seven (7) members who shall serve without 
compensation.  The members shall be residents of the City of Glendale. 
 



 (b) The members of the commission shall be appointed for a term of two (2) years; 
except that members of the first commission shall be designated by the city council for the 
following terms: 
 

(1) Three members for two (2) year terms; 

(2) Four members for three (3) year terms. 
 
 (c) The chairperson and vice-chairperson of the commission shall be appointed by the 
mayor and city council from among the commission members.  The term of appointment for the 
chairperson and vice-chairperson shall be for a period of one (1) year. 
 
 (d) The Water Services Executive Director shall serve as secretary and staff liaison to 
the commission. 
 
Sec. 2-329.  Meetings and rules. 
 

(a) The commission shall establish and adopt such rules, regulations or bylaws as it 
deems necessary for the conduct of its business and performance of its duties. 

 
(b) The commission shall establish a set time for regular meetings, which shall be at 

least quarterly if there is business to conduct. 
 
(c) The commission will be provided with an educational program including water 

resources planning, water and wastewater treatment, reclaimed water storage, and other pertinent 
topics in order to perform their duties as a commission member. 

 
(d) A majority of the commission shall constitute a quorum and the affirmative vote 

of a majority of the commission members present and voting shall be required to take action. 
 
Sec. 2-330.  Recommendation to council. 
 
 All recommendations forwarded by the commission to the city council and other actions 
of the commission must receive an affirmative vote of not less than a majority of the members 
present at the meeting at which an item is voted upon by the commission. 

 



PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2013. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk                 (SEAL) 
 
 
APPROVED AS TO FORM: 
 
_______________________ 
Acting City Attorney 
 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
c_water_services_com 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 
Title: AUTHORIZATION FOR LEASE FINANCING 
Staff Contact: Diane Goke, Chief Financial Officer, Financial Services 

Purpose and Recommended Action 
 
This is a request for the City Council to adopt an ordinance authorizing the City Manager to enter 
into a lease financing in an amount not to exceed $30 million. 

Background Summary 
 
In May 2010, the city agreed to pay $25 million for the National Hockey League (NHL) to operate 
the arena for Fiscal Year (FY) 2010-11.  Of that $25 million, $21 million was funded with an inter-
fund loan from the Landfill Fund and $4 million was funded with an inter-fund loan from the 
Sanitation Fund.   
 
In May 2011, the city agreed to pay $25 million for the NHL to operate the arena for FY 2011-12.  
Of that $25 million, $15 million was funded with an inter-fund loan from Water and Sewer Fund, 
$2 million was funded with an inter-fund loan from the Technology Replacement Fund and $3 
million was funded with an inter-fund loan from the Vehicle Replacement Fund.  The remaining $5 
million has not yet been paid to the NHL. 
 
Community Benefit/Public Involvement 
 
This financing will be a lease-lease back and will be secured by a ground lease of the City Hall 
complex.  The financing will be structured with a term of no longer than 20 years, with an 
estimated interest rate of 5-7% annually.  Lease payments will be subject to annual appropriation; 
however, the lease documents will allow the lessee to exclude the city from possession of City Hall 
for the term of the ground lease if the city fails to appropriate.   
 
The proceeds of this lease will fund the payoff of several inter-fund loans associated with the NHL 
payments allocated as follows:  Water and Sewer Fund - $15 million, Sanitation Fund - $4 million, 
Vehicle Replacement Fund (VRF) - $3 million, Technology Replacement Fund (TRF) - $2 million 
and it will fund the remaining $5 million for the FY 2011-12 NHL payment.  In addition, the 
proceeds will also fund the upgrade of the PeopleSoft HRMS system in the amount of $1 million 
and the estimated costs of the transaction.  
 
As discussed above, the proceeds of this lease will properly restore the operating funds of Water 
and Sewer, TRF, VRF and Sanitation.  The only outstanding loan that will remain as a result of the 
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payments to the NHL will be the Landfill loan.  The money loaned to the General Fund from the 
Landfill Fund was a reserve to cover closing costs when the Landfill reaches end of life and is not 
needed for current operations.  End of life for the Landfill is not expected for 30 or more years and 
the loan will be repaid in that timeframe. 
 
The General Fund balance at the end of FY 2011-12 was negative $27 million which has 
contributed to the city being downgraded by the rating agencies and put on negative outlook.  The 
proceeds of this lease will improve the General Fund balance by $30 million.  The rating agencies 
should look favorably on the city’s attempt to restore operating funds to Water and Sewer, TRF, 
VRF and Sanitation and the improvement in the city’s General Fund balance.  
 

Budget and Financial Impacts 
The amount below is the estimated debt service payment that will be paid in FY 2013-14. 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Staff Report  

Ordinance 

 

 

 

 

 

Cost Fund-Department-Account 

$1,800,000 1282-11415-561400, Arena Management debt service 
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To: Richard A. Bowers, Acting City Manager 
From: Diane Goke, Chief Financial Officer, Financial Services 
Item Title: AUTHORIZATION FOR LEASE FINANCING 
Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
The purpose of this report is to request the City Manager forward this item to the City Council for 
their consideration to adopt an ordinance authorizing the City Manager to enter into a lease 
financing in an amount not to exceed $30 million. 

BACKGROUND 
 
In May 2010, the City agreed to pay $25 million for the National Hockey League (NHL) to operate 
the arena for FY 2010-11.  Of that $25 million, $21 million was funded with an inter-fund loan 
from the Landfill Fund and $4 million was funded with an inter-fund loan from the Sanitation 
Fund.   
 
In May 2011, the City agreed to pay $25 million for the NHL to operate the arena for FY 2011-12.  
Of that $25 million, $15 million was funded with an inter-fund loan from Water and Sewer Fund, 
$2 million was funded with an inter-fund loan from the Technology Replacement Fund and $3 
million was funded with an inter-fund loan from the Vehicle Replacement Fund.  The remaining $5 
million has not yet been paid to the NHL. 

ANALYSIS 
 
This financing will be a lease-lease back and will be secured by a ground lease of the City Hall 
complex.  The financing will be structured with a term of no longer than 20 years, with an 
estimated interest rate of 5-7% annually.  Lease payments will be subject to annual appropriation; 
however, the lease documents will allow the lessee to exclude the city from possession of City Hall 
for the term of the ground lease if the city fails to appropriate.   
 
The proceeds of this lease will fund the payoff of several inter-fund loans associated with the NHL 
payments allocated as follows:  Water and Sewer Fund - $15 million, Sanitation Fund - $4 million, 
Vehicle Replacement Fund (VRF) - $3 million, Technology Replacement Fund (TRF) - $2 million 
and it will fund the remaining $5 million for the FY 2011-12 NHL payment.  In addition, the 
proceeds will also fund the upgrade of the PeopleSoft HRMS system in the amount of $1 million 
and the estimated costs of the transaction.  
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As discussed above, the proceeds of this lease will properly restore the operating funds of Water 
and Sewer, TRF, VRF and Sanitation.  The only outstanding loan that will remain as a result of the 
payments to the NHL will be the Landfill loan.  The funds loaned to the General Fund from the 
Landfill Fund were part of a reserve to cover closing costs when the Landfill reaches end of life 
and is not needed for current operations.  End of life for the Landfill is not expected for 30 or more 
years and the loan will be repaid in that timeframe. 
 
The General Fund balance at the end of FY 2011-12 was negative $27 million which has 
contributed to the city being downgraded by the rating agencies and put on negative outlook.  The 
proceeds of this lease will improve the General Fund balance by $30 million.  The rating agencies 
should look favorably on the city’s attempt to restore operating funds to the Water and Sewer, 
TRF, VRF and Sanitation and the improvement in the city’s General Fund balance.  

FISCAL IMPACTS 
 
Debt service payments for this lease are estimated to be $1.8 million for FY 2013-14 and are 
budgeted in the General Fund. 



ORDINANCE NO. 2851 NEW SERIES 
 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, 
MARICOPA COUNTY, ARIZONA, RELATING TO: (1) REFINANCING 
CERTAIN INTER-FUND LOANS; (2) FUNDING THE PURCHASE OF 
SOFTWARE UPGRADES; (3) PROVIDING FUNDS FOR SUCH 
REFINANCING AND SOFTWARE UPGRADES BY EXECUTING AND 
DELIVERING A GROUND LEASE AND A LEASE PURCHASE 
AGREEMENT; (4) APPROVING THE SALE AND EXECUTION AND 
DELIVERY OF CERTIFICATES OF PARTICIPATION, IN ONE OR MORE 
SERIES, IN PAYMENTS REQUIRED BY SUCH LEASE PURCHASE 
AGREEMENT; (5) DELEGATING TO THE CITY MANAGER, OR ANY 
EMPLOYEE OF THE CITY HAVING THE RESPONSIBILITY AND DUTIES 
OF THE CITY MANAGER, THE AUTHORITY TO TAKE ALL ACTIONS 
NECESSARY TO DETERMINE WHEN AND HOW SUCH CERTIFICATES 
SHALL BE SOLD AND OTHER MATTERS RELATED TO SUCH LEASE 
PURCHASE AGREEMENT; (6) AUTHORIZING THE TAKING OF ALL 
OTHER ACTIONS NECESSARY TO CONSUMMATE THE TRANSACTIONS 
CONTEMPLATED BY THIS ORDINANCE; AND (7) DECLARING THIS 
ORDINANCE TO BE AN EMERGENCY. 

 
WHEREAS, the Mayor and Council of the City of Glendale, Arizona (the “City”), have 

determined that it will be beneficial to its citizens to provide funds for the use of the General 
Fund, to refinance inter-fund loans from the City’s Water and Sewer, Vehicle Replacement, 
Sanitation and Information Technology Replacement Funds and to upgrade existing computer 
software, to pay costs of issuance and, if necessary, fund a debt service reserve fund (collectively, 
the “Projects”); and 

 
WHEREAS, in connection with the refinancing and acquisition, as applicable, of the 

Projects, it is necessary that the City enter into a ground lease (the “Ground Lease”) with respect 
to City Hall Complex and adjacent parking garage (collectively, the “Property”) with a lessee that 
will lease the Property to the City pursuant to a separate Lease Purchase Agreement (the “Lease 
Purchase Agreement”); and 

WHEREAS, Section 2-166 of the Glendale City Code authorizes the City Council to sell, 
lease, exchange or otherwise dispose of City property for the best interests of the City and the 
determination of the City Council shall be final; and 

WHEREAS, the Mayor and Council of the City have determined that it is in the best 
fiscal interest of the City that financing for the Projects be undertaken through either the 
negotiation of the Lease Purchase Agreement directly to an accredited investor or qualified 
institutional buyer or the sale and delivery to an accredited investor or qualified institutional 
buyer, either directly or indirectly through an investment bank acting as placement agent, of one 
or more series of certificates of participation (the “Certificates”), evidencing and representing 
proportionate interests of the owners thereof in the Lease Purchase Agreement, specifically the 
lease payments to be made by the City pursuant thereto, the choice between the two to be 



determined as provided herein, and that the Mayor and Council of the City also approve and 
execute all required legal documents in connection therewith; and 

WHEREAS, if it is determined that such financing should be undertaken through the sale 
of the Certificates, the Certificates will be executed, delivered and paid pursuant to the terms and 
provisions of a trust agreement (the “Trust Agreement”) to be executed and delivered by the City, 
and may be sold pursuant to a certificate purchase agreement (the “Purchase Agreement”) 
between the City, a trustee and an investment bank acting as placement agent, or one or more 
accredited investors or qualified institutional buyers (in each case, the “Original Purchaser”); and 

WHEREAS, the City has the general power and authority to enter into and deliver the 
Ground Lease and the Lease Purchase Agreement, and, if necessary, the Trust Agreement and the 
Purchase Agreement (collectively, the “City Documents”) and, if necessary, to cause the sale and 
the execution and delivery of the Certificates, in order to refinance and acquire, as applicable, the 
Projects. 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows: 

 
SECTION 1.  The forms, terms and provisions of the City Documents in the forms of 

such documents (including the exhibits thereto) presented at the meeting at which this Ordinance 
was adopted are hereby approved with such insertions, omissions and changes as shall be 
approved by the Mayor or, in the absence thereof, Vice Mayor of the City, particularly, but not by 
way of limitation, to accommodate the determination made pursuant to Section 3, Subsection (1) 
hereof, the execution of such documents being conclusive evidence of such approval, and the 
Mayor or, in the absence thereof, Vice Mayor and Clerk of the City are hereby authorized and 
directed, for and on behalf of the City, to sign and attest the City Documents as well as any and 
all other documents necessary in connection with the foregoing.  If it is determined that the 
Certificates should be sold and executed and delivered as provided herein, U.S. Bank National 
Association is hereby appointed as the “Trustee,” “Lessor” and “Lessee,” as applicable, for all 
purposes of the City Documents. 

 
SECTION 2.  From and after the execution and delivery of the City Documents in 

definitive form by the City and the other parties thereto, as required, the officers, agents and 
employees of the City are hereby authorized, empowered and directed to do all such acts and 
things and to execute all such agreements, documents, instruments and certificates as may be 
necessary to carry out and comply with the provisions thereof. 

 
SECTION 3.  The City Manager of the City, or any employee of the City having the 

responsibility and duties of the City Manager, is hereby authorized and directed to determine on 
behalf of the City: (1) whether the negotiation of the Lease Purchase Agreement directly with an 
accredited investor or qualified institutional buyer, or the sale of the Certificates to the Original 
Purchaser provides the better economic terms available to the City for refinancing and the 
acquisition, as applicable, of the Projects; (2) the dated date and total amount of principal 
components of lease payments under the Lease Purchase Agreement (but not to exceed 
$30,000,000 in total principal components); (3) the final principal and maturity date schedules of 



the Lease Purchase Agreement but not later than June 30, 2033; (4) the interest rate on each 
maturity of the principal components of the Lease Purchase Agreement (but not more than 8% 
per annum) and the dates for payment of such interest; (5) the term of the Ground Lease (not to 
exceed 25 years); (6) the provisions for redemption in advance of maturity of the payment of the 
principal components of the Lease Purchase Agreement; and (7) if sold and executed and 
delivered, the sales price, and terms of the Certificates (including the funding of a debt service 
reserve fund, series designations and a determination as to whether the interest components of the 
lease payments are intended to be tax-exempt for federal income tax purposes). 

 
SECTION 4.  The City Manager of the City, or any employee of the City having the 

responsibility and duties of the City Manager, is hereby designated and appointed as a “Lessee 
Representative” as defined in the Lease Purchase Agreement and is authorized to execute in the 
name of and on behalf of the City any closing documents, certificates or other instruments or 
documents necessary or appropriate in connection with the transactions described in or 
contemplated by the City Documents and to do all acts and things as may be necessary or 
desirable to carry out the terms and intent of this Ordinance and of any of the documents referred 
to herein. 

 
SECTION 5.  If applicable, the City covenants that it will use, and will restrict the use 

and investment of, the proceeds of the Lease Purchase Agreement for which tax-exemption of the 
portion of lease payments is designated interest is intended in such manner and to such extent as 
may be necessary so that:  (a) the Lease Purchase Agreement or Certificates will not (i) constitute 
private activity bonds, arbitrage bonds or hedge bonds under Sections 141, 148 or 149 of the 
Internal Revenue Code of 1986, as amended (the “Code”), or (ii) be treated other than as bonds 
to which Section 103(a) of the Code applied; and (b) the interest thereon will not be treated as a 
preference item under Section 57 of the Code. 

 
If applicable, the City further covenants: (a) that it will take or cause to be taken such 

actions that may be required of it for the interest related to the Lease Purchase Agreement to be 
and remain excluded from gross income for federal income tax purposes; (b) that it will not take 
or authorize to be taken any actions that would adversely affect that exclusion; and (c) that it, or 
persons acting for it, will, among other acts of compliance (i) apply the  proceeds of the Lease 
Purchase Agreement to the government purposes of the borrowing, (ii) restrict the yield on 
investment property, (iii) make timely and adequate payments to the federal government, 
(iv) maintain books and records and make calculations and reports, and (v) refrain from certain 
uses of those proceeds and, as applicable, of property financed with such proceeds, all in such 
manner and to the extent necessary to assure such exclusion of that interest under the Code. 

 
The Mayor, the City Manager, or any employee of the City having the responsibility and 

duties of the City Manager, the Chief Financial Officer or any other officer of the City having 
responsibility for execution and delivery of the Lease Purchase Agreement is hereby authorized: 
(a) to make or effect any election, selection, designation, choice, consent, approval or waiver on 
behalf of the City with respect to the Lease Purchase Agreement as the City is permitted or 
required to make or give under the federal income tax laws, including, without limitation thereto, 
any of the elections provided for or available under Section 148 of the Code, for the purpose of 



assuring, enhancing or protecting favorable tax treatment or status of the Lease Purchase 
Agreement or interest thereon or assisting compliance with requirements for that purpose, 
reducing the burden or expense of such compliance, reducing the rebate amount or payments of 
penalties, or making payments of special amounts in lieu of making computations to determine, 
or paying, excess earnings as rebate, or obviating those amounts or payments, as determined by 
that officer, which action shall be in writing and signed by the officer; (b) to take any and all 
other actions, make or obtain calculations, make payments, and make or give reports, covenants 
and certifications of and on behalf of the City, as may be appropriate to assure the exclusion of 
interest from gross income and the intended tax status of the Lease Purchase Agreement; and 
(c) to give one or more appropriate certificates of the City for inclusion in the transcript of the 
proceedings for the Lease Purchase Agreement, setting forth the reasonable expectations of the 
City regarding the amount and use of all the proceeds of the Lease Purchase Agreement, the 
facts, circumstances and estimates on which they are based, and other facts and circumstances 
relevant to the tax treatment of the interest related to, and the tax status of, such Lease Purchase 
Agreement. 

 
 SECTION 6.  In order for the City to obtain the terms provided for in the Lease Purchase 
Agreement in a favorable financial market and to obtain funds to allow the City to have sufficient 
cash on hand to meet its current obligations plus a reasonable required fund balance, the 
immediate operation of the provisions of this Ordinance is necessary for the preservation of the 
public peace, health and safety of the City; therefore, an emergency is hereby declared to exist 
and this Ordinance is enacted as an emergency measure and shall be in full force and effect from 
and after the passage and adoption by the Council of the City, as required by law, and it is hereby 
exempt from the referendum provisions of the Constitution and laws of the State of Arizona. 
 

SECTION 7.  All actions of the officers, agents and employees of the City which are in 
conformity with the purposes and intent of this Ordinance shall be, and the same are hereby, in 
all respects, authorized, approved, ratified and confirmed. 

 
SECTION 8.  After the Lease Purchase Agreement is executed and delivered, this 

Ordinance shall be and remain not subject to repeal until the principal and interest represented 
thereby shall have been fully paid, cancelled and discharged. 

 
SECTION 9.  If any section, paragraph, clause or provision of this Ordinance shall for 

any reason be held to be invalid or unenforceable, the invalidity or unenforceability of such 
section, paragraph, clause or provision shall not affect any of the remaining provisions of this 
Ordinance. 

 
SECTION 10.  All orders or parts thereof in this Ordinance that are inconsistent herewith, 

are hereby waived to the extent only of such inconsistency.  This waiver shall not be construed as 
reviving any order or any part thereof in this Ordinance. 
 



PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2013. 
 
 

  
   M A Y O R 

ATTEST: 
 
 
_______________________ 
City Clerk                 (SEAL) 
 
 
APPROVED AS TO FORM: 
 
 
_______________________ 
Acting City Attorney 
 
 
REVIEWED BY: 
 
 
_______________________ 
Acting City Manager 
 
b_cop2013(2) 
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Meeting Date:         6/25/2013 
Meeting Type: Voting 
Title: SANITATION ROLL-OFF SERVICE RATE ADJUSTMENT 
Staff Contact: Stuart Kent, Executive Director, Public Works 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
adjusting the rates for roll-off service provided by the City of Glendale, effective July 1, 2013.    

Background Summary 
 
The city has provided roll-off service for more than 30 years.  Roll-off bins are large [20-, 30- and 
40-yard] metal containers provided by the city to commercial and residential customers for a fee.  
Roll-off bins are suitable for larger refuse producing businesses, as well as for home improvement 
remodeling and renovation projects.  Customers use the bins to dispose of large amounts of solid 
waste and the city delivers the bins to the Glendale Municipal Landfill (Landfill) for disposal.  The 
roll-off bins are charged per call for collection.  At any given time, there is an average of 72 
customers who receive roll-off service from the city.   
 
The Solid Waste Collection (Sanitation) division is an Enterprise Fund operation and revenue is 
collected in the form of user fees to cover operational and capital expenses.  Staff has examined 
operating expenses and revenue collections for the roll-off service area and determined that it is 
not operating at 100% cost recovery; therefore, it is recommended that the city’s roll-off rates be 
adjusted in order for the service area to remain self-supportive.  This action will adjust the city’s 
rates for roll-off service only.  Roll-off service rates have not been adjusted since 2008. 

Previous Related Council Action 
 
On May 27, 2008, Council adopted a resolution adjusting the rates for sanitation and landfill 
disposal services, with an effective date of July 1, 2008.  This was the most recent rate increase for 
roll-off service.  At that time, the inside city rate increased by $30 [from $130 to $160]. 
 
Community Benefit/Public Involvement 
 
Per Arizona Revised Statue § 9-499.15, the proposed fee increase was posted on the home page of 
the city’s website beginning on April 23, 2013 and running through July 1, 2013.     
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Budget and Financial Impacts 

The proposed roll-off service rate adjustment would increase the service fee from $160 to $175 
per call, and increase the Landfill roll-off service disposal tonnage rate from $18 to $20.  This 
adjustment would generate approximately $74,000 annually for the Sanitation Enterprise Fund, 
and ensure the cost of Roll-Off Service is offset by full cost recovery.   
   

Attachments 

Staff Report  

Resolution 
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To: Richard A. Bowers, Acting City Manager 
From: Stuart Kent, Executive Director, Public Works 
Item Title: SANITATION ROLL-OFF SERVICE RATE ADJUSTMENT 
Requested Council  
Meeting Date:         6/25/2013 

Meeting Type: Voting 

PURPOSE 
 
This report contains information on the proposed rate adjustment for roll-off service provided by 
the City of Glendale.  The purpose of this report is to request the City Manager forward this item to 
the City Council for their consideration and approval.   
 

BACKGROUND 
 
The city has provided roll-off service for more than 30 years.  Roll-off bins are large (20-, 30-, and 
40-yard) metal containers provided by the city to commercial and residential customers for a fee.  
Roll-off bins are suitable for larger refuse producing businesses, as well as for home improvement 
remodeling and renovation projects.  Customers use the bins to dispose of large amounts of solid 
waste and the city delivers the bins to the Glendale Municipal Landfill (Landfill) for disposal.  The 
roll-off bins are serviced on an on-call or scheduled basis and are charged per call for collection.  
At any given time, there is an average of 72 customers who receive roll-off service from the city.  
Of that number, approximately 56 are regular customers and 16 are temporary customers.  Many 
of the city’s commercial roll-off customers contract for multiple bins and require frequent 
servicing.  Last year, the city serviced approximately 3,200 containers and collected about 13,000 
tons of material. 
 
The Solid Waste Collection (Sanitation) division is an Enterprise Fund operation and revenue is 
collected in the form of user fees to cover operational and debt requirements.   The fund receives 
no tax revenue and pays an annual contribution to the General Fund for administrative support 
services such as personnel, finance and legal services that General Fund departments provide. 
Periodically, user fees or rates must be adjusted to ensure that the Sanitation division continues to 
operate at 100% cost recovery.  Staff has examined operating expenses and revenue collections 
for the roll-off service area and determined that it is not operating at 100% cost recovery; 
therefore, it is recommended that the city’s roll-off rates be adjusted in order for the service area 
to remain self-supportive.  Roll-off service rates have not been raised since 2008.   
 
Due to the downturn in the economy, roll-off has been underperforming with regard to revenue 
recovery.  The city currently has a set roll-off rate of $160 per service, and $18 per ton for disposal 
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at the Landfill.  This fiscal year roll-off service is projecting to generate approximately $600,000 in 
revenue and anticipates expending a little over $650,000 to provide the service to the community.  
Thus, expenses are projected to exceeded revenue by approximately $50,000 for the current fiscal 
year.  Further, despite efforts to match staffing levels required for the business demand for service 
it is anticipated that revenue will fall short of expenses by $50,000 in Fiscal Year 2013-14; 
therefore, staff is recommending a rate increase.  

ANALYSIS 
 
• Staff recommends a rate adjustment for roll-off services, with an effective date of July 1, 2013. 
 
• Efforts to reduce expenses have been implemented, reducing the number of drivers from three 

to one, and reallocating equipment from roll-off to the city’s Materials Recovery Facility (MRF). 
 

• Option 1 – Increase the container service fee from $160 to $175 per call for roll-off service.  This 
additional $15 per service call would generate approximately $48,000 ($15 x 3,200 calls = 
$48K). Increase the Landfill roll-off service disposal tonnage rate from $18 to $20.  This 
additional $2 per ton would generate approximately $26,000 ($2 x 13,000 tons = $26,000).  The 
total adjustment would generate approximately $74,000 annually for roll-off service.   

 
• Option 2 – Eliminate the roll-off bin service altogether (this is not a required service that has to 

be provided to customers); however, the following would occur: 
o Residents would no longer have the option to use city services for roll-off needs. 
o Businesses and construction companies would no longer have the option of using city 

services for roll-off needs. 
o Public Works would have to begin paying an outside vendor for roll-off service for several 

city facilities that are currently covered by the Sanitation division.  The cost would be 
approximately $43,000 per year. 

o Other city departments would have to contract with an outside vendor for roll-off bin 
service that they currently receive and pay for from the Sanitation division.  The outside 
vendor rate will be determined by the vendor and could be raised at any time. 
 

• On May 27, 2008, Council adopted a resolution adjusting the rates for sanitation and landfill 
disposal services, with an effective date of July 1, 2008.  This was the most recent rate increase 
for roll-off service.  At that time, the inside city rate increased by $30 (from $130 to $160); and, 
the outside city charge increased by $37.50 (from $162.50 to $200). 
 

• In 2010, the State mandated a uniform notification for increasing municipal taxes and fees.  
Arizona Revised Statute § 9-499.15 (B) (2) reads, [If the municipality proposes to increase the 
rate of an existing tax or fee on a business, provide written notice of the proposed increase on 
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the home page of the municipality's website at least sixty days before the date the proposed new 
rate is approved or disapproved by the governing body of the municipality.]   

 
• Public notice of proposed roll-off service rate adjustment was posted on the home page of the 

city’s website beginning on April 23, 2013 and will remain posted through July 1, 2013.  

FISCAL IMPACTS 
 
This action will ensure that the cost of roll-off service is offset by full cost recovery. 



 

RESOLUTION NO. 4702 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, ADJUSTING 
THE RATES FOR ROLL-OFF SERVICE FEES; AND 
ESTABLISHING AN EFFECTIVE DATE. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 
 

SECTION 1.  That pursuant to Glendale City Code, Division 3. Fees, Sec. 18-141, the fees for 
Roll-Off Bins shall be as follows: 

 
Roll-Off Bins: 
 
• Roll-off bins are serviced on an on-call or scheduled basis and are charged per call for collection of refuse or 

recyclables: 
 

 
Inside 

City Rates 

Outside 

City Rates* 
Other Fees 

Open top roll-off bins 
(all sizes) 

$175.00 $218.75 

Plus applicable Glendale Municipal Landfill disposal fees, 
which either includes the roll-off service disposal rate of 
$20.00 per ton, or the hard-to-handle disposal rate of 
$131.25 per ton. 

Large compactors 
(customer owned) 

$175.00 $218.75 

Plus applicable Glendale Municipal Landfill disposal fees, 
which either includes the roll-off service disposal rate of 
$20.00 per ton, or the hard-to-handle disposal rate of 
$131.25 per ton. 

Open top roll-off bins 
(all sizes) 

$175.00 $218.75 
Per month rental rate if no service was ordered within a 30-
day period 

*  Outside City Rates have a 25% surcharge over the Inside City Rates per City Council. 
 

Setup Services: 

 Inside City Outside City 

New account opening fee $31.80 $39.75 

Bin delivery fee per truckload $46.11 $57.66 



 

SECTION 2.  That the adopted rates and fees set forth in Sections 1 shall be effective 
July 1, 2013 

 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this _____ day of __________________, 2013. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
Acting City Attorney 
 
REVIEWED BY: 
 
_______________________ 
Acting City Manager 
 
f_sanit_rolloff 
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