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 Administrative policy implemented in 2003 based 
on best practices of other cities 

  
 Usage: 
 Conducting city business 
 City Council city business  
 Non-profit organization (in or with significant operations in 

Glendale) 
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 Reservations: 
 First-come, first-serve basis 
 Required:  Form with appropriate signatures & invite list  

  

 Tickets: 
 26/event Jobing.com Arena 
 8/event Camelback-Ranch Glendale 
 Unused tickets offered to non-profit groups  
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 Record Keeping: 
 Suite usage records maintained  
 City website includes policy, forms & users   
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 Highest Use = Non-profit organizations 
 73 non-profit groups in database  
 Usage averages 55 events a year 
 Examples: 

 Salvation Army, Shriners International, Heart for the City, Relay 
for Life, Youth at Risk, Kiwanis, MADD, American Red Cross, 
Special Olympics, St. Mary’s Food Bank, Younglife, Hope for 
Hunger, Big Brothers Big Sisters 
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 Positive Media -- Arizona Republic – March 2012  

 “Only Glendale and Goodyear have a formal policy regarding the 
use of suites.” 

 
 “Glendale was the only city to document its economic-

development use by listing the names of the guests.” 
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