
City of Glendale  
Council Meeting Agenda 

 
August 12, 2014 – 6:00 p.m. 

Welcome! 
We are glad you have chosen to attend this meeting.  We 
welcome your interest and encourage you to attend again. 
 
Form of Government 
The City of Glendale has a Council-Manager form of 
government.  Policy is set by the elected Council and 
administered by the Council-appointed City Manager.  The 
Council consists of a Mayor and six Councilmembers.  The 
Mayor is elected every four years by voters city-wide.  
Councilmembers hold four-year terms with three seats 
decided every two years.  Each of the six Councilmembers 
represent one of six electoral districts and are elected by 
the voters of their respective districts (see map on back). 
 
Voting Meetings and Workshop Sessions 
Voting meetings are held for Council to take official 
action.  These meetings are held on the second and fourth 
Tuesday of each month at 6:00 p.m. in the Council 
Chambers of the Glendale Muncipal Office Complex, 5850 
West Glendale Avenue.  Workshop sessions provide 
Council with an opportunity to hear  presentations by staff 
on topics that may come before Council for official action.  
These meetings are generally held on the first and third 
Tuesday of each month at 1:30 p.m. in Room B3 of the 
Glendale Muncipal Office complex.  
 
Special voting meetings and workshop sessions are called 
for and held as needed. 
 
Executive Sessions 
Council may convene to an executive session to receive 
legal advice, discuss land acquisitions, personnel issues, 
and appointments to boards and commissions.  Executive 
sessions will be held in Room B3 of the Council Chambers.  
As provided by state statute, executive sessions are closed 
to the public. 
 
Regular City Council meetings are telecast live.  Repeat broadcasts 
are telecast the second and fourth week of the month – Wednesday 
at 2:30 p.m., Thursday at 8:00 a.m., Friday at 8:00 a.m., Saturday at 
2:00 p.m., Sunday at 9:00 a.m. and Monday at 1:30 p.m. on Glendale 
Channel 11.   

Meeting Agendas 
Generally, paper copies of Council agendas may be obtained 
after 4:00 p.m. on the Friday before a Council meeting from 
the City Clerk Department inside Glendale City Hall.  
Additionally, the agenda and all supporting documents are 
posted to the city’s website, www.glendaleaz.com 
 
Public Rules of Conduct 
The presiding officer shall keep control of the meeting and 
require the speakers and audience to refrain from abusive or 
profane remarks, disruptive outbursts, applause, protests, or 
other conduct which disrupts or interferes with the orderly 
conduct of the business of the meeting.  Personal attacks on 
Councilmembers, city staff, or members of the public are not 
allowed.  It is inappropriate to utilize the public hearing or 
other agenda item for purposes of making political speeches, 
including threats of political action.  Engaging in such 
conduct, and failing to cease such conduct upon request of the 
presiding officer will be grounds for ending a speaker’s time 
at the podium or for removal of any disruptive person from 
the meeting room, at the direction of the presiding officer. 
 
How to Participate 
Voting Meeting - The Glendale City Council values citizen 
comments and input.  If you wish to speak on a matter 
concerning Glendale city government that is not on the 
printed agenda, please fill out a blue Citizen Comments Card.  
Public hearings are also held on certain agenda items.  If you 
wish to speak on a particular item listed on the agenda, 
please fill out a gold Public Hearing Speakers Card.  Your 
name will be called when the Public Hearing on the item has 
been opened or Citizen Comments portion of the agenda is 
reached.  Workshop Sessions - There is no Citizen 
Comments portion on the workshop agenda. 
 
When speaking at the Podium - Please state your name and 
the city in which you reside.  If you reside in the City of 
Glendale, please state the Council District you live in.   
 
Regular Workshop meetings are telecast live.  Repeat broadcasts are 
telecast the first and third week of the month – Wednesday at 3:00 
p.m., Thursday at 1:00 p.m., Friday at 8:30 a.m., Saturday at 2:00 p.m., 
Sunday at 9:00 a.m. and Monday at 2:00 p.m. on Glendale Channel 11. 

 
 
 

 

If you have any questions about the agenda, please call the City Manager’s Office at (623)930-2870.  If you 
have a concern you would like to discuss with your District Councilmember, please call the City Council 
Office at (623)930-2249 
 
For special accommodations or interpreter assistance, please contact the City Manager's Office at (623)930- 
2870 at least one business day prior to this meeting.  TDD (623)930-2197. 
 
Para acomodacion especial o traductor de español, por favor llame a la oficina del adminsitrador del 
ayuntamiento de Glendale, al (623) 930-2870 un día hábil antes de la fecha de la junta. 

Councilmembers 
 

Cactus District – Ian Hugh 
Cholla District – Manuel D. Martinez 
Ocotillo District – Norma S. Alvarez 

Sahuaro District – Gary D. Sherwood 
Yucca District – Samuel U. Chavira 

 
MAYOR JERRY P. WEIERS 

Vice Mayor Yvonne J. Knaack – Barrel District 

Appointed City Staff 
 

Brenda S. Fischer – City Manager 
Michael D. Bailey – City Attorney 

Pamela Hanna – City Clerk 
Elizabeth Finn – City Judge 

 

http://www.glendaleaz.com/
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GLENDALE CITY COUNCIL MEETING 
Council Chambers 

5850 West Glendale Avenue 
August 12, 2014 

6:00 p.m. 
 

One or more members of the City Council may be unable to attend the Council Meeting in person 
and may participate telephonically, pursuant to A.R.S. § 38-431(4). 

 
CALL TO ORDER 
 
PLEDGE OF ALLEGIANCE  
 
PRAYER/INVOCATION 
 

Any prayer/invocation that may be offered before the start of regular Council business 
shall be the voluntary offering of a private citizen, for the benefit of the Council and the 
citizens present.  The views or beliefs expressed by the prayer/invocation speaker 
have not been previously reviewed or approved by the Council, and the Council does 
not endorse the religious beliefs or views of this, or any other speaker.  A list of 
volunteers is maintained by the Mayor’s Office and interested persons should contact 
the Mayor’s Office for further information. 

 
APPROVAL OF THE MINUTES OF JUNE 24, 2014 
 
APPROVAL OF THE MINUTES OF JULY 15, 2014 SPECIAL MEETING 
 
BOARDS, COMMISSIONS AND OTHER BODIES 
 
APPROVE RECOMMENDED APPOINTMENTS TO BOARDS, COMMISSIONS & OTHER BODIES 
PRESENTED BY: Councilmember Ian Hugh 
 
PROCLAMATIONS AND AWARDS 
 
RECOGNITION OF COMMUNITY SERVICE FOR BRUCE LARSON  
PRESENTED BY: Jon M. Froke, AICP, Planning Director 
 
RECOGNITION OF COMMUNITY SERVICE FOR ROBERT PETRONE 
PRESENTED BY: Jon M. Froke, AICP, Planning Director 
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CONSENT AGENDA 
 

Items on the consent agenda are of a routine nature or have been previously studied 
by the City Council.  Items on the consent agenda are intended to be acted upon in one 
motion unless the Council wishes to hear any of the items separately.     

 
1. APPROVE SPECIAL EVENT LIQUOR LICENSE, OUR LADY OF PERPETUAL HELP 
PRESENTED BY: Susan Matousek, Revenue Administrator 
 
2. APPROVE LIQUOR LICENSE NO. 5-13840, GLENDALE MINI MART 
PRESENTED BY: Susan Matousek, Revenue Administrator  
 
3. AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH ENVIRONMENTAL  

SYSTEMS RESEARCH INSTITUTE, INC. FOR GIS LICENSE RENEWAL 
PRESENTED BY: Tom Duensing, Director, Finance and Technology 

 
4. AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH SHI INTERNATIONAL 

CORPORATION FOR ONGOING SOFTWARE LICENSES, SUPPORT, AND MAINTENANCE 
PRESENTED BY: Tom Duensing, Director, Finance and Technology 
 
5. AUTHORIZATION FOR THE RENEWAL OF ORACLE PEOPLESOFT AND DATABASE SOFTWARE 

MAINTENANCE AND SUPPORT  
PRESENTED BY: Tom Duensing, Director, Finance and Technology 
 
6. AUTHORIZATION FOR THE RENEWAL OF MICROSOFT ENTERPRISE LICENSES AND HOSTED 

SERVICES  
PRESENTED BY: Tom Duensing, Director, Finance and Technology 

 
7. AUTHORIZATION TO PURCHASE AMMUNITION FROM THE SAN DIEGO POLICE 

EQUIPMENT COMPANY, INCORPORATED  
PRESENTED BY: Debora Black, Police Chief 

 
8. AUTHORIZATION TO ENTER INTO A SERVICES AGREEMENT WITH MOTOROLA SOLUTIONS, 

INC. FOR COMMUNICATION SYSTEMS SERVICE 
PRESENTED BY: Debora Black, Police Chief 
 
9. AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES AGREEMENT WITH WESTERN 

TOWING OF PHOENIX, INC. 
PRESENTED BY: Debora Black, Police Chief 

 
10.  POSITION RECLASSIFICATIONS 
PRESENTED BY: Jim Brown, Director, Human Resources and Risk Management 
 
11.  INDEPENDENT CONTRACTOR AGREEMENT  WITH ARIZONA COMMUNITY ACTION 

ASSOCIATION FOR COMMUNITY ACTION PROGRAM FUNDING 
PRESENTED BY: Erik Strunk, Director, Community Services 
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12.  AUTHORIZATION TO EXTEND AGREEMENT TERMS, APPROVE EXPENDITURE OF FUNDS  
AND EXPENDITURE AUTHORIZATION FOR PURCHASE OF SODIUM HYPOCHLORITE FROM  
DPC ENTERPRISES, L.P. 

PRESENTED BY: Craig Johnson, P.E., Director, Water Services 
 
13.  AUTHORIZATION TO EXTEND AGREEMENT TERMS AND EXPENDITURE AUTHORIZATION 

FOR URBAN IRRIGATION SERVICES FROM SALT RIVER IRRIGATION 
PRESENTED BY: Craig Johnson, P.E., Director, Water Services 

 
14.  BURLINGTON NORTHERN SANTA FE RAILWAY COMPANY PIPELINE LICENSE 

AGREEMENT  
PRESENTED BY: Jack Friedline, Interim Director, Public Works 
 
15.  EXPENDITURE AUTHORIZATION FOR ELECTRICITY SERVICE FROM ARIZONA PUBLIC 

SERVICE COMPANY FOR STREETLIGHTS 
PRESENTED BY: Jack Friedline, Interim Director, Public Works 
 
16.  EXPENDITURE AUTHORIZATION FOR ELECTRICITY SERVICE FROM SALT RIVER 

PROJECT FOR STREETLIGHTS  
PRESENTED BY: Jack Friedline, Interim Director, Public Works 

 
17.  EXPENDITURE AUTHORIZATION FOR COOPERATIVE PURCHASE OF TIRES AND SERVICES  

FROM PHOENIX TIRE, INC. FOR PUBLIC WORKS 
PRESENTED BY: Jack Friedline, Interim Director, Public Works 
 
18.  EXPENDITURE AUTHORIZATION FOR COOPERATIVE  PURCHASE OF TIRES FROM 

MICHELIN NORTH AMERICA, INC. FOR PUBLIC WORKS 
PRESENTED BY: Jack Friedline, Interim Director, Public Works 
 
19.  EXPENDITURE AUTHORIZATION FOR COOPERATIVE  PURCHASE OF TIRES FROM PURCELL 

TIRE COMPANY FOR PUBLIC WORKS 
PRESENTED BY: Jack Friedline, Interim Director, Public Works 

 
20.  AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES AGREEMENT WITH LSW 

ENGINEERS ARIZONA, INC. FOR ENGINEERING SERVICES TO REPLACE COMPUTER ROOM AIR 
CONDITIONER UNITS IN THE MAIN PUBLIC SAFETY BUILDING   

PRESENTED BY: Jack Friedline, Interim Director, Public Works 
 

21.  EXPENDITURE AUTHORIZATION FOR ANNUAL MEMBERSHIP FEE TO VALLEY METRO RAIL, 
INC. 

PRESENTED BY: Jack Friedline, Interim Director, Public Works 
 
CONSENT RESOLUTIONS 
 
22.  AUTHORIZATION TO ENTER INTO A GRANT AGREEMENT WITH THE FEDERAL AVIATION 

ADMINISTRATION FOR AIRPORT IMPROVEMENTS  
PRESENTED BY: Jack Friedline, Interim Director, Public Works 
RESOLUTION: 4829 
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23.  AUTHORIZATION OF THIRD AMENDMENT TO LICENSE AGREEMENT FOR VERIZON WIRELESS 
(VAW), LLC  FOR THE OPERATION OF A WIRELESS COMMUNICATION SITE AT SAHUARO 
RANCH PARK  

PRESENTED BY: Jack Friedline, Interim Director, Public Works 
RESOLUTION: 4830 
 
24.  AUTHORIZATION OF EIGHT LICENSE AGREEMENTS FOR VERIZON WIRELESS (VAW), LLC 

FOR THE INSTALLATION OF A DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) ON EIGHT 
CITY STREETLIGHTS WITHIN PUBLIC RIGHT-OF-WAY  

PRESENTED BY: Jack Friedline, Interim Director, Public Works 
RESOLUTION: 4831 
 
25.  AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT WITH CITY 

OF PEORIA FOR RECYCLABLE PROCESSING SERVICES 
PRESENTED BY: Jack Friedline, Interim Director, Public Works 
RESOLUTION: 4832 
 
26.  AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT (IGA) WITH  

CITY OF AVONDALE FOR LANDFILL DISPOSAL SERVICES; AND RATIFICATION OF THE 
ADMINISTRATIVE ACTION TO EXTEND THE IGA  

PRESENTED BY: Jack Friedline, Interim Director, Public Works 
RESOLUTION: 4833 
 
27.  AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT (IGA) WITH  

CITY OF PEORIA FOR LANDFILL DISPOSAL SERVICES; AND RATIFICATION OF THE 
ADMINISTRATIVE ACTION TO EXTEND THE IGA 

PRESENTED BY: Jack Friedline, Interim Director, Public Works 
RESOLUTION: 4834 
 
28.  AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT WITH  

MARICOPA COUNTY FOR IMPROVEMENTS TO 99TH AVENUE FROM MISSOURI AVENUE  
TO BETHANY HOME ROAD 

PRESENTED BY: Jack Friedline, Interim Director, Public Works 
RESOLUTION: 4835 
 
29.  AUTHORIZATION TO ACCEPT A VICTIMS OF CRIME ACT GRANT FROM THE ARIZONA 

DEPARTMENT OF PUBLIC SAFETY AND ENTER INTO A SUB-GRANT AWARD AGREEMENT 
PRESENTED BY: Debora Black, Police Chief 
RESOLUTION: 4836 
 
PUBLIC HEARING - LAND DEVELOPMENT ACTIONS 
 
30.  GENERAL PLAN AMENDMENT GPA14-02 (RESOLUTION) AND REZONING APPLICATION 

ZON14-03 (ORDINANCE) SKILLED NURSING FACILITY – 7201 WEST CAMINO SAN XAVIER 
(PUBLIC HEARING REQUIRED)  

PRESENTED BY: Jon M. Froke, AICP, Planning Director 
RESOLUTION: 4837 
ORDINANCE:   2900 
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LAND DEVELOPMENT ACTIONS 
 
31.  PLAT APPLICATION FP14-01: ASPERA FINAL PLAT – 20250 NORTH 75TH AVENUE 
PRESENTED BY: Jon M. Froke, AICP, Planning Director 
 
ORDINANCES 
 
32.  ADOPT AN ORDINANCE AMENDING GLENDALE CITY CODE, CHAPTER 2, ADMINISTRATION, 

ARTICLE I  
PRESENTED BY: Sam McAllen, Director, Development Services 
ORDINANCE:  2901 
 
33.  ADOPT AN ORDINANCE AMENDING GLENDALE CITY CODE, ARTICLE 1 (IN GENERAL),  

CHAPTER 3 (ALARM SYSTEMS), SECTION 3-5 (ALARM SUBSCRIBER’S DUTIES) 
PRESENTED BY: Debora Black, Police Chief 
ORDINANCE:  2902 

 
RESOLUTIONS 
 
34.  ADOPT A RESOLUTION ESTABLISHING THE FEE FOR RESIDENCE AND BUSINESS ALARM 

SUBSCRIBER PERMITS 
PRESENTED BY: Debora Black, Police Chief 
RESOLUTION: 4838 
 
35.  ADOPT A RESOLUTION AMENDING THE COMMUNITY DEVELOPMENT FEE SCHEDULE 
PRESENTED BY: Sam McAllen, Director, Development Services 
RESOLUTION: 4839 

 
NEW BUSINESS 

 
36.  SETTLEMENT OF ALL CLAIMS AGAINST THE TOHONO O’ODHAM NATION RELATING TO 

PROPERTY LOCATED AT APPROXIMATELY 91ST AND NORTHERN AVENUES  
PRESENTED BY: Michael D. Bailey, City Attorney 

 
37.  CITY’S SUPPORT TO THE CREATION OF AN INDIAN RESERVATION AT APPROXIMATELY  

91ST AND NORTHERN AVENUES 
PRESENTED BY: Michael D. Bailey, City Attorney 
RESOLUTION: 4840 

 
REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION 
 
CITIZEN COMMENTS 
 

If you wish to speak on a matter concerning Glendale city government that is not on 
the printed agenda, please fill out a Citizen Comments Card located in the back of the 
Council Chambers and give it to the City Clerk before the meeting starts.  The City 
Council can only act on matters that are on the printed agenda, but may refer the 
matter to the City Manager for follow up.  When your name is called by the Mayor, 
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please proceed to the podium.  State your name and the city in which you reside for 
the record.  If you reside in the City of Glendale, please state the Council District you 
live in (if known) and begin speaking.  Please limit your comments to a period of three 
minutes or less.  

 
COUNCIL COMMENTS AND SUGGESTIONS 
 
CALL TO ENTER INTO AN EXECUTIVE SESSION 
 
1. LEGAL MATTERS 

 
A. The City Council will meet with the City Attorney for legal advice, discussion and 

consultation regarding the city’s position in pending or contemplated litigation, 
including settlement discussions conducted in order to avoid or resolve litigation.  
(A.R.S. § 38-431.03(A)(3)(4)) 
 

B. The City Council will meet with the City Attorney for legal advice, discussion and 
consultation regarding Arizona open meeting law. (A.R.S. § 38-431.03(A)(3))  

 
C. The City Council will meet with the City Attorney and designated representatives of the 

public body for legal advice, discussion and consultation regarding pending litigation in 
the matter of Protect Glendale Taxpayers in Support of the Ballot Measure et al. vs. 
Pamela Hanna et al., Maricopa County, Superior Court CV 2014-009652. (A.R.S. § 38-
431.03(A)(3)) 

 
2. LEGAL MATTERS – PROPERTY & CONTRACTS 

 
A. Discussion and consultation with the City Attorney and City Manager to consider its 

position and provide instruction and direction to the City Attorney and City Manager 
regarding Glendale's position in connection with a proposed economic development 
opportunity in the Westgate area that is the subject of negotiations.  A.R.S. § 38-
431.03(A)(3)(4)) 

 
ADJOURNMENT 
 
Upon a public majority vote of a quorum of the City Council, the Council may hold an executive session, which will not be 
open to the public, regarding any item listed on the agenda but only for the following purposes: 
 

(i) discussion or consideration of personnel matters (A.R.S. § 38-431.03(A)(1));  
(ii) discussion or consideration of records exempt by law from public inspection (A.R.S. § 38-431.03(A)(2));  
(iii) discussion or consultation for legal advice with the city’s attorneys (A.R.S. § 38-431.03(A)(3));  
(iv) discussion or consultation with the city’s attorneys regarding the city’s position regarding contracts that 

are the subject of negotiations, in pending or contemplated litigation, or in settlement discussions 
conducted in order to avoid or resolve litigation (A.R.S. § 38-431.03(A)(4));  

(v) discussion or consultation with designated representatives of the city in order to consider its position 
and instruct its representatives regarding negotiations with employee organizations (A.R.S. § 38-
431.03(A)(5)); or 

(vi) discussing or consulting with designated representatives of the city in order to consider its position and 
instruct its representatives regarding negotiations for the purchase, sale or lease of real property (A.R.S. 
§ 38-431.03(A)(7)). 
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Items Respectfully Submitted, 
 

 
___________________________________________ 

Brenda S. Fischer, ICMA-CM 
City Manager 
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MINUTES OF THE 

GLENDALE CITY COUNCIL MEETING 
Council Chambers 

5850 West Glendale Avenue 
June 24, 2014 

6:00 p.m. 
 
 
The meeting was called to order by Mayor Jerry P. Weiers. Vice Mayor Yvonne J. Knaack and the 
following Councilmembers were present: Norma S. Alvarez, Samuel U. Chavira, Ian Hugh, Manuel 
D. Martinez and Gary D. Sherwood. 
 
Also present were Brenda Fischer, City Manager; Julie Frisoni, Assistant City Manager; Jennifer 
Campbell, Assistant City Manager; Michael Bailey, City Attorney; and Pamela Hanna, City Clerk 
 
Mayor Weiers called for the Pledge of Allegiance. 
 
The prayer/invocation was given by Jack Zimmerman, Jewish Voice Ministries International. 
 
Compliance with Article VII, Section 6(c) of the Glendale Charter 

A statement was filed by the City Clerk that the 14 resolutions and 4 ordinances to be considered 
at the meeting were available for public examination and the title posted at City Hall more than 72 
hours in advance of the meeting. 
 
Approval of the minutes of the June, 10, 2014 City Council Meeting 
 
It was moved by Sherwood, and seconded by Knaack, to dispense with the reading of the minutes 
of the June 10, 2014 Regular City Council meeting, as each member of the Council had been 
provided copies in advance, and approve them as written.  The motion carried unanimously. 
 
BOARDS, COMMISSIONS AND OTHER BODIES 
 
APPROVE RECOMMENDED APPOINTMENTS TO BOARDS, COMMISSIONS & OTHER BODIES 
PRESENTED BY: Councilmember Ian Hugh 
 
This is a request for City Council to approve the recommended appointments to the following 
boards, commissions and other bodies that have a vacancy or expired term and for the Mayor to 
administer the Oath of Office to those appointees in attendance. 
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Arts Commission     
Carrie Richards Mayoral Appointment  06/24/2014 08/23/2016 
     
Board of Adjustment   
Erminie Zarra Mayoral Appointment 06/30/2014 06/30/2016 
Lawrence Feiner Sahuaro Appointment 06/24/2014 06/30/2016 
     
Citizens Bicycle Advisory Committee   
Michael Wood – Chair Barrel Appointment  07/17/2014 07/17/2015 
Gail Hildebrant – Vice Chair Cholla Appointment 07/17/2014 07/17/2015 
     
Citizens Transportation Oversight Commission    
Jennifer Cameron Barrel Reappointment 07/25/2014 07/25/2016 
Gerald Woodman Yucca Reappointment 07/25/2014 07/25/2016 
     
Community Development Advisory Committee   
Cathy Cheshier Cholla Reappointment 07/01/2014 07/01/2016 
Chuck Jared Cactus Reappointment 06/29/2014 07/01/2016 
Ronald Jauregui Barrel Reappointment 07/01/2014 07/01/2016 
Sharyn Nesbitt Yucca Appointment 06/24/2014 07/01/2016 
Marcellous Sanders Jr.-  Neighborhood 
Representative  

Ocotillo Reappointment 07/10/2014 07/10/2016 

Matthew Versluis Barrel Reappointment 07/23/2014 07/23/2016 
     
General Plan Steering Committee   
Erminie Zarra Mayoral Appointment 06/24/2014 01/01/2016 
Danielle Martinez Sahuaro Appointment 06/24/2014 01/01/2016 

 
Judicial Selection Advisory Board   
Jo Ann Caufield Cholla Appointment 06/24/2014 04/23/2017 
Justin Beresky – Maricopa County 
Bar Association 

N/A Appointment  06/24/2014 04/23/2015 

     
Parks & Recreation Advisory Commission    
John Faris Cactus Appointment  06/24/2014 04/09/2016 
     
Public Safety Personnel Retirement System/Police Board   
Cody Carmichael N/A Appointment  07/01/2014 07/01/2018 
Justin Harris N/A Appointment 07/01/2014 07/01/2016 
     
Risk Management/Worker’s Compensation Trust Fund Board    
Tom Duensing-Executive Director of 
Financial Services 

N/A Reappointment 07/24/2014 07/24/2017 

Yvonne Knaack – Vice Mayor Barrel Reappointment 07/24/2014 07/24/2017 
John Stern – Chair Cholla Reappointment 07/24/2014 07/24/2015 
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It was moved by Councilmember Hugh, and seconded by Councilmember Chavira, to 
appoint Carrie Richards to the Arts Commission;  Erminie Zarra and Lawrence Feiner to the 
Board of Adjustment; Michael Wood and Gail Hildebrant to the Citizens Bicycle Advisory 
Committee; Jennifer Cameron and Gerald Woodman to the Citizens Transportation 
Oversight Commission; Cathy Cheshier, Chuck Jared, Ronald Jauregui, Sharyn Nesbitt, 
Marcellous Sanders Jr., and Matthew Versluis to the Community Development Advisory 
Committee; Erminie Zarra and Danielle Martinez to the General Plan Steering Committee; 
Jo Ann Caufield and Justin Beresky to the Judicial Selection Advisory Board;  John Faris  to 
the Parks & Recreation Advisory Commission; Cody Carmichael and Justin Harris to the 
Public Safety Personnel Retirement System/Police Board; Tom Duensing, Yvonne Knaack 
and John Stern to the Risk Management/Worker’s Compensation Trust Fund Board for the 
terms listed above. Motion carried with the following Councilmembers voting “aye”: 
Chavira, Hugh, Knaack, Martinez, Sherwood, and Weiers.  Members voting “nay”: Alvarez. 
 
Councilmember Alvarez explained why she voted nay on this item.  She said the advisory boards 
should be members of the public and not staff or Councilmembers.   
 
PROCLAMATIONS AND AWARDS 
 
PROCLAIM JULY 2014 AS PARKS AND RECREATION MONTH IN GLENDALE 
PRESENTED BY: Office of the Mayor 
ACCEPTED BY: Parks and Recreation Advisory Commission 

Mr. John Krystek, Chairman 
Ms. Barbara R. Cole, Vice Chair 
Mr. Robert Irons, Commissioner 
Mr. David Moreno, Commissioner 
Mr. Manuel Padia, Commissioner 

 
This is a request for City Council to proclaim the month of July 2014 as Parks and Recreation 
Month in Glendale and present the proclamation to the Parks and Recreation Advisory 
Commission. 
 
PROCLAIM AUGUST 2014 AS DROWNING IMPACT AWARENESS MONTH  
PRESENTED BY: Office of the Mayor 
ACCEPTED BY: City of Glendale Parks & Recreation Aquatics Center Employees   

Ms. Anna Thompson 
Mr. Eric Small 
Mr. Reggie Martinez 
 

This is a request for City Council to proclaim August 2014, as Drowning Impact Awareness Month 
in support of Water Watchers at Phoenix Children’s Hospital.  Anna Thompson, Eric Small and 
Reggie Martinez, staff from the Glendale Parks & Recreation Aquatics Center, will be present to 
accept the proclamation. 
 
CONSENT AGENDA 
 
Ms. Brenda Fischer, City Manager, read agenda item numbers 1 through 34. 
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Councilmember Alvarez asked to hear items 21 and 25 separately. 
 
Councilmember Martinez asked to hear items 11 and 12 separately. 
 
1. APPROVE SPECIAL EVENT LIQUOR LICENSE, DEEP WITHIN REHAB CENTER  

PRESENTED BY: Susan Matousek, Revenue Administrator 
 
This is a request for City Council to approve eight special event liquor licenses for Deep Within 
Rehab Center.  The events will be held at Westgate’s Water dance Plaza located at 6751 North 
Sunset Boulevard on September 8 and 21; October 12 and 26; November 9 and 16; and December 
7 and 21, 2014.  The purpose of these special event liquor licenses is for fundraising at the Arizona 
Cardinals football game tailgate events. 

 
Staff is requesting Council to forward these applications to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 
 
2. APPROVE SPECIAL EVENT LIQUOR LICENSE, POLICE UNITY TOUR 

PRESENTED BY: Susan Matousek, Revenue Administrator 
 
This is a request for City Council to approve a special event liquor license for the Police Unity Tour.  
The event will be held at Westgate located at 6751 North Sunset Boulevard on Friday, July 4, from 
noon to 2 a.m.  The purpose of this special event liquor license is for a fireworks festival 
fundraiser. 
 
Staff is requesting Council to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 
 
3. APPROVE SPECIAL EVENT LIQUOR LICENSE, ST. HELEN CATHOLIC CHURCH  

PRESENTED BY: Susan Matousek, Revenue Administrator 
 
This is a request for City Council to approve a special event liquor license for St. Helen Catholic 
Church.  The event will be held at St. Helen's Social Center located at 5510 West Cholla Street on 
Saturday, July 19, 2014, from 4 p.m. to 10 p.m.  The purpose of this special event liquor license is 
for a fundraiser. 
 
Staff is requesting Council to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 
 
4. APPROVE SPECIAL EVENT LIQUOR LICENSE, ST. RAPHAEL CATHOLIC CHURCH  

PRESENTED BY: Susan Matousek, Revenue Administrator 
 
This is a request for City Council to approve a special event liquor license for St. Raphael Catholic 
Church.  The event will be held at St. Raphael Catholic Church inside Hibner Hall located at 5525 
West Acoma Road on Saturday, July 26, 2014, from 6 p.m. to 10 p.m.  The purpose of this special 
event liquor license is for a fundraiser. 
 
Staff is requesting Council to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 
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5. APPROVE LIQUOR LICENSE NO. 1-20682, AMC THEATRES ARROWHEAD TOWNE 

CENTER 14  
PRESENTED BY: Susan Matousek, Revenue Administrator 

 
This is a request for City Council to approve a new, non-transferable series 12 (Restaurant) license 
for AMC Theatres Arrowhead Towne Center 14 located at 7700 West Arrowhead Towne Center, 
Suite 1079.  The Arizona Department of Liquor Licenses and Control application (No. 12079888) 
was submitted by Clare Hollie Abel. 
 
Staff is requesting Council to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 
 
6. APPROVE LIQUOR LICENSE NO. 1-48980, AMC THEATRES WESTGATE 20  

PRESENTED BY: Susan Matousek, Revenue Administrator 
 
This is a request for City Council to approve a new, non-transferable series 12 (Restaurant) license 
for AMC Theatres Westgate 20 located at 9400 West Hanna Lane.  The Arizona Department of 
Liquor Licenses and Control application (No. 12079887) was submitted by Clare Hollie Abel. 
 
Staff is requesting Council to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 
 
7. AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES AGREEMENT WITH  

ALBERT HOLLER & ASSOCIATES 
PRESENTED BY: Vicki L. Rios, CPA, Assistant Finance Director, Financial Services 

 
This is a request for City Council to authorize the City Manager to enter into a professional 
services agreement with Albert Holler & Associates in an amount not to exceed $122,400 annually 
for contract Transaction Privilege (Sales) and Use Tax auditing services. 
 
8. EXPENDITURE AUTHORIZATION FOR ORGANIZATIONAL MEMBERSHIP IN THE 

ARIZONA MUNICIPAL WATER USERS ASSOCIATION 
PRESENTED BY: Craig Johnson, P.E., Executive Director, Water Services 

 
This is a request for City Council to approve expenditure authorization by the City Manager for 
organizational membership in the Arizona Municipal Water Users Association in an amount not to 
exceed $95,000 for FY 2014-15. 
 
9. AUTHORIZATION TO INCREASE EXPENDITURE AUTHORITY WITH PERKINELMER 

HEALTH SCIENCES INC.  FOR ADDITIONAL COSTS ASSOCIATED WITH AN 
INDUCTIVELY COUPLED PLASMA OPTICAL EMISSION SPECTROMETER  
PRESENTED BY: Craig Johnson, P.E., Executive Director, Water Services 

 
This is a request for City Council to authorize an increase of $8,315.52 to the previously approved 
expenditure authority to PerkinElmer Health Sciences, Inc. (PerkinElmer) for an inductively 
coupled plasma-optical emission spectrometer (ICP-OES). 
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10. EXPENDITURE AUTHORIZATION FOR COSTS ASSOCIATED WITH PARTIAL 
OWNERSHIP IN THE SUB-REGIONAL WASTEWATER TREATMENT PLANT  
PRESENTED BY: Craig Johnson, P.E., Executive Director, Water Services 

 
This is a request for City Council to approve expenditure authorization by the City Manager for 
costs associated with partial ownership in the sub-regional wastewater treatment plant in an 
amount not to exceed $6,991,977 for FY 2014-15. 
 

 
13. AUTHORIZATION FOR COOPERATIVE PURCHASE OF HEAVY DUTY TRUCK AND 

EQUIPMENT REPAIR WITH EMPIRE SOUTHWEST, LLC 
PRESENTED BY: Stuart Kent, Executive Director, Public Works 

 
This is a request for City Council to authorize the City Manager to enter into an agreement with 
Empire Southwest, LLC (Empire) for the repair of heavy duty trucks and equipment in an amount 
not to exceed $45,000 annually, effective upon signing of the agreement and running through July 
31, 2014; and to authorize the City Manager to renew the agreement, at her discretion, for an 
additional three years, in one-year increments based on satisfactory performance and the annual 
renewal of Contract No. 10018-C by Maricopa County, in an amount not to exceed $180,000 over 
the full four-year period. 
 
14. AUTHORIZATION FOR COOPERATIVE PURCHASE OF POLICE VEHICLE UP-FITTING 

SERVICE FROM CREATIVE COMMUNICATIONS SALES & RENTALS, INC. FOR PUBLIC 
WORKS  
PRESENTED BY: Stuart Kent, Executive Director, Public Works 

 
This is a request for City Council to authorize the City Manager to enter into an agreement with 
Creative Communications, Sales & Rentals, Inc. (Creative Communications) in an amount not to 
exceed $64,693.12 for the up-fitting service of Police vehicles to install products and accessories 
on city-owned Chevrolet Tahoe police vehicles. 
 
15. AUTHORIZATION FOR COOPERATIVE PURCHASE OF SEVEN SIDE LOAD REFUSE 

TRUCKS FROM TRUCKS WEST OF PHOENIX FOR SANITATION 
PRESENTED BY: Stuart Kent, Executive Director, Public Works 

 
This is a request for City Council to authorize the cooperative purchase of seven side load refuse 
trucks from Trucks West of Phoenix, Inc. in an amount not to exceed $1,911,875 for residential 
sanitation collection in the City of Glendale. 
 
16. AUTHORIZATION FOR COOPERATIVE PURCHASE OF HEAVY DUTY TRUCK AND 

EQUIPMENT REPAIR WITH FREIGHTLINER STERLING WESTERN STAR OF ARIZONA, 
PHOENIX, INC.  
PRESENTED BY: Stuart Kent, Executive Director, Public Works 

 
This is a request for City Council to authorize the City Manager to enter into an agreement with 
Freightliner Sterling Western Star of Arizona, Phoenix, Inc. (Freightliner) for the repair of heavy 
duty trucks and equipment in an amount not to exceed $45,000 annually, effective upon signing of 
the agreement and running through July 31, 2014; and to authorize the City Manager to renew the 
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agreement, at her discretion, for an additional three years, in one-year increments based on 
satisfactory performance and the annual renewal of Contract No. 10018-C by Maricopa County, in 
an amount not to exceed $180,000 over the full four-year period. 
 
17. AUTHORIZATION FOR COOPERATIVE PURCHASE OF HEAVY DUTY TRUCK AND 

EQUIPMENT REPAIR WITH NORWOOD EQUIPMENT, INC. 
PRESENTED BY: Stuart Kent, Executive Director, Public Works 

 
This is a request for City Council to authorize the City Manager to enter into an agreement with 
Norwood Equipment, Inc. (Norwood) for the repair of heavy duty trucks and equipment in an 
amount not to exceed $45,000 annually, effective upon signing of the agreement and running 
through July 31, 2014; and to authorize the City Manager to renew the agreement, at her 
discretion, for an additional three years, in one-year increments based on satisfactory 
performance and the annual renewal of Contract No. 10018-C by Maricopa County, in an amount 
not to exceed $180,000 over the full four-year period. 
 
18. AUTHORIZATION FOR COOPERATIVE PURCHASE OF HEAVY DUTY TRUCK AND  

EQUIPMENT REPAIR WITH RUSH TRUCK CENTERS OF ARIZONA, INC.  
PRESENTED BY: Stuart Kent, Executive Director, Public Works 

This is a request for City Council to authorize the City Manager to enter into an agreement with 
Rush Truck Centers of Arizona, Inc. (Rush) for the repair of heavy duty trucks and equipment in an 
amount not to exceed $75,000 annually, effective upon signing of the agreement and running 
through July 31, 2014; and to authorize the City Manager to renew the agreement, at her 
discretion, for an additional three years, in one-year increments based on satisfactory 
performance and the annual renewal of Contract No. 10018-C by Maricopa County, in an amount 
not to exceed $300,000 over the full four-year period. 
 
19. AUTHORIZATION FOR COOPERATIVE PURCHASE OF HEAVY DUTY TRUCK AND 

EQUIPMENT REPAIR WITH DON SANDERSON FORD, INC. 
PRESENTED BY: Stuart Kent, Executive Director, Public Works 

This is a request for City Council to authorize the City Manager to enter into an agreement with 
Don Sanderson Ford, Inc. (Sanderson Ford) for the repair of heavy duty trucks and equipment in 
an amount not to exceed $100,000 annually, effective upon signing of the agreement and running 
through July 31, 2014; and to authorize the City Manager to renew the agreement, at her 
discretion, for an additional three years, in one-year increments based on satisfactory 
performance and the annual renewal of Contract No. 10018-C by Maricopa County, in an amount 
not to exceed $400,000 over the full four-year period. 
 
20. AUTHORIZATION FOR COOPERATIVE PURCHASE OF HEAVY DUTY TRUCK AND 

EQUIPMENT REPAIR WITH TITAN MACHINERY, INC.  
PRESENTED BY: Stuart Kent, Executive Director, Public Works 

 
This is a request for City Council to authorize the City Manager to enter into an agreement with 
Titan Machinery, Inc. (Titan) for the repair of heavy duty trucks and equipment in an amount not 
to exceed $45,000 annually, effective upon signing of the agreement and running through July 31, 
2014; and to authorize the City Manager to renew the agreement, at her discretion, for an 
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additional three years, in one-year increments based on satisfactory performance and the annual 
renewal of Contract No. 10018-C by Maricopa County, in an amount not to exceed $180,000 over 
the full four-year period. 
 
22. AWARD OF BID 14-30 AND AUTHORIZATION TO PURCHASE REAR LOADER TRUCK 

FOR BULK TRASH COLLECTION FROM RWC INTERNATIONAL, LTD  
PRESENTED BY: Stuart Kent, Executive Director, Public Works 

 
This is a request for City Council to award Request for Proposal (RFP) 14-30 and authorize the 
purchase from RWC International, LTD for a rear loading refuse truck for sanitation bulk trash 
collection service in an amount not to exceed $227,213. 
 
23. AWARD OF BID 14-30 AND AUTHORIZATION TO PURCHASE A SERVICE TRUCK FOR 

THE LANDFILL FROM SOUTHWEST PRODUCTS CORPORATION  
PRESENTED BY: Stuart Kent, Executive Director, Public Works 

 
This is a request for City Council to award Request for Proposal (RFP) 14-30 and authorize the 
purchase from Southwest Products Corporation in an amount not to exceed $132,885 for a service 
truck for the Glendale Municipal Landfill (Landfill). 
 
24. AWARD OF BID 14-30 AND AUTHORIZATION TO PURCHASE A TRACTOR FOR BULK 

TRASH COLLECTION FROM TITAN MACHINERY, INC.  
PRESENTED BY: Stuart Kent, Executive Director, Public Works 
 
This is a request for City Council to award Request for Proposal (RFP) 14-30 and authorize the 
purchase from Titan Machinery, Inc. for a tractor for sanitation bulk trash collection service in an 
amount not to exceed $91,079. 
 
26. REQUEST AUTHORIZATION FOR INCREASE IN EXPENDITURE AUTHORITY FOR A 

VEHICLE PURCHASE WITH DON SANDERSON FORD, INC.  
PRESENTED BY: Stuart Kent, Executive Director, Public Works 

 
This is a request for City Council to authorize an increase in expenditure authority of $553 with 
Don Sanderson Ford, Inc. (Sanderson Ford) in a total amount not to exceed $25,750 for the 
purchase of a 2015 Ford Explorer Sports Utility Vehicle (SUV) for the Fire Services department. 
 
27. AUTHORIZATION TO ENTER INTO AN AGREEMENT WITH ACTION BARRICADE 

COMPANY, LLC FOR CITYWIDE BARRICADE SERVICES  
PRESENTED BY: Cathy Colbath, Interim Executive Director, Transportation Services 

 
This is a request for City Council to authorize the City Manager to enter into an agreement with 
Action Barricade Company, LLC for citywide barricade services in an amount not to exceed 
$1,550,000 over the life of the five-year contract and to authorize the City Manager or designee to 
renew the agreement annually upon consent of both parties. 
 
28. AUTHORIZATION TO ENTER INTO A LICENSE AGREEMENT WITH THE ARIZONA 

CARDINALS FOOTBALL CLUB, LLC FOR PARKING  
PRESENTED BY: Cathy Colbath, Interim Executive Director, Transportation Services 
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Staff is requesting Council authorize the City Manager to enter into a license agreement with The 
Arizona Cardinals Football Club, LLC for the use of property on the south side of the Stadium for 
parking on August 9, 2014. 
 
29. AUTHORIZATION TO ENTER INTO A TEMPORARY LICENSE AGREEMENT WITH THE 

NEW WESTGATE, LLC FOR PARKING   
PRESENTED BY: Cathy Colbath, Interim Executive Director, Transportation Services 

 
Staff is requesting Council authorize the City Manager to enter into a temporary license agreement 
with The New Westgate, LLC (TNW) for the use of 1,179 parking spaces on August 9, 2014. 
 
30. EXPENDITURE AUTHORIZATION FOR LEAGUE OF ARIZONA CITIES AND TOWNS 

CONSULTING SERVICES  
PRESENTED BY: Brent Stoddard, Intergovernmental Programs Director 

 
This is a request for City Council to approve expenditure authorization by the City Manager to the 
League of Arizona Cities and Towns (LACT) for development of IT functionality and services 
related to the implementation and compliance with transaction privilege tax simplification 
legislation for a one-time payment in an amount not to exceed $16,120, bringing the total LACT 
payments for Fiscal Year 2013-14 (FY13-14) to $104,433. 
 
31. AUTHORIZATION TO ENTER INTO AN AGREEMENT FOR CONSTRUCTION SERVICES 

WITH SKYLINE BUILDERS & RESTORATION, INC.  
PRESENTED BY:   Jim Brown, Executive Director, Human Resources and Risk Management 

 
The purpose of this report is to request the City Council approve the Agreement for Construction 
Services with Skyline Builders & Restoration, Inc. through the duration of the State of Arizona 
cooperative purchasing contract which ends October 25, 2016.  Total repairs for the duration of 
the contract are not expected to exceed $150,000. 
 
32. AUTHORIZATION TO AMEND PROFESSIONAL SERVICES AGREEMENT WITH INTERIM 

PUBLIC MANAGEMENT, LLC  
PRESENTED BY:   Jim Brown, Executive Director, Human Resources and Risk Management 

 
This is a request for the City Council to amend an existing professional services agreement with 
Interim Public Management, LLC (IPM) in an amount not to exceed $150,000.  The amendment to 
this professional services agreement will give the City Manager authorization to exceed $50,000 in 
order to provide interim professional staffing in key functional service areas until these key 
positions can be filled through a normal recruitment process. 
 
33. AUTHORIZATION TO RENEW FISCAL YEAR 2014-15 PROPERTY, LIABILITY AND 

WORKERS’ COMPENSATION INSURANCE  
PRESENTED BY:   Jim Brown, Executive Director, Human Resources and Risk Management 

 
This is a request for City Council to authorize staff to purchase property, liability and workers’ 
compensation insurance and/or self-insurance for FY 2014-15 in an amount not to exceed 
$1,220,540. 
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34. RATIFICATION OF EXISTING AGREEMENT AND AUTHORIZATION TO EXTEND 

AGREEMENT WITH UNION SECURITY INSURANCE COMPANY 
PRESENTED BY:   Jim Brown, Executive Director, Human Resources and Risk Management 

 
This is a request for City Council to ratify the existing agreement and to extend current contract 
for Union Security Insurance Company, the City’s Long Term and Short Term Disability claims 
administrator, through June 30, 2015. 
 
It was moved by Councilmember Sherwood and seconded by Councilmember Chavira, to 
approve the recommended actions on Consent Agenda Item Numbers 1 through 10, 13 
through 20, 22 through 24, 26 through 34 and to forward Special Event Liquor License for 
Deep Within Rehab Center, Special Event Liquor License for Police Unity Tour, Special 
Event Liquor License for St. Helen Catholic Church, Special Even Liquor License for St. 
Raphael Catholic Church, Liquor License Application No. 1-20682 for AMC Theatres 
Arrowhead Towne Center and Liquor License Application No. 1-48980 for AMC Theatres 
Westgate 20 to the State of Arizona Department of Liquor Licenses and Control, with the 
recommendation for approval.  The motion carried unanimously. 
 
Items 11, 12, 21, and 25 heard separately. 
 
Randy Miller, a Barrel resident, spoke on Item 7 about the agreement with Albert Holler and asked 
if city employees couldn’t do that job themselves.  He spoke about the costs associated with this 
contract and the lack of checks and balances. 
 
Randy Miller next spoke about Item 21 regarding releasing escrow funds. He questioned costs of 
this contract to put in new carpet in city offices and expenses paid regarding the Coyotes. 
 
Randy Miller next spoke about Item 28 and asked if the city was paying the Arizona Cardinals over 
$27,000 to park on land that is already a part of the stadium. 
 
Randy Miller also spoke about Item 29 and the contract regarding parking for several upcoming 
events.  He said the city rented the parking spaces for daytime hours and the events are occurring 
in the evening. 
 
Ken Sturgis, a Yucca resident, spoke about Item 21.  He discussed the arena management 
agreement and budgeting for capital improvements.  He said the summary figures do not match up 
to the line item figures.  He spoke more specifically about various figures in this item.  He 
discussed the fact that there is no sales tax benefit for the city due to the fact that non-Glendale 
businesses are being used. 
 
11. AUTHORIZATION FOR COOPERATIVE PURCHASE OF HEAVY DUTY TRUCK AND  
EQUIPMENT REPAIR WITH BALAR HOLDING CORPORATION 
PRESENTED BY: Stuart Kent, Executive Director, Public Works 
 
This is a request for City Council to authorize the City Manager to enter into an agreement with 
Balar Holding Corporation (Balar) for the repair of heavy duty trucks and equipment in an amount 
not to exceed $75,000 annually, effective upon signing of the agreement and running through July 
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31, 2014; and to authorize the City Manager to renew the agreement, at her discretion, for an 
additional three years, in one-year increments based on satisfactory performance and the annual 
renewal of Contract No. 10018-C by Maricopa County, in an amount not to exceed $300,000 over 
the full four-year period. 
 
Councilmember Martinez said in looking at these items, and the other items approved on consent, 
he said it appeared these contracts were being issued for the same type of service and the same 
type of equipment.  He said it seemed the city would be better off with one vendor and they could 
get a better price dealing with just one vendor. 
 
Mr. Kent said the city has a diverse fleet of heavy equipment vehicles.  He said Balar normally 
deals specifically with sanitation trucks and Cummins will repair those vehicles with Cummins 
engines.  He said these separate agreements are necessary based on the volume of work the city 
has.  He said it is important that they get the right services with the right vendor for an 
appropriate price.   
 
It was moved by Councilmember Martinez, and seconded by Vice Mayor Knaack, to 
authorize the City Manager to enter into an agreement with Balar Holding Corporation 
(Balar) for the repair of heavy duty trucks and equipment.  The motion carried 
unanimously. 
 
12. AUTHORIZATION FOR COOPERATIVE PURCHASE OF HEAVY DUTY TRUCK AND  
EQUIPMENT REPAIR WITH CUMMINS ROCKY MOUNTAIN, LLC 
PRESENTED BY: Stuart Kent, Executive Director, Public Works 
 
This is a request for City Council to authorize the City Manager to enter into an agreement with 
Cummins Rocky Mountain, LLC (Cummins) for the repair of heavy duty trucks and equipment in 
an amount not to exceed $100,000 annually, effective upon signing of the agreement and running 
through July 31, 2014; and to authorize the City Manager to renew the agreement, at her 
discretion, for an additional three years, in one-year increments based on satisfactory 
performance and the annual renewal of Contract No. 10018-C by Maricopa County, in an amount 
not to exceed $400,000 over the full four-year period. 
 
It was moved by Councilmember Martinez, and seconded by Vice Mayor Knaack, to 
authorize the City Manager to enter into an agreement with Cummins Rocky Mountain, LLC 
(Cummins) for the repair of heavy duty trucks and equipment.  The motion carried 
unanimously. 
 
21. AUTHORIZATION FOR THE CITY MANAGER TO RELEASE FROM ESCROW FUNDS TO 
ICEARIZONA MANAGER CO., LP FOR CAPITAL REPAIRS MADE TO THE CITY-OWNED 
JOBING.COM ARENA  
PRESENTED BY: Stuart Kent, Executive Director, Public Works 
 
This is a request for City Council to authorize the City Manager to reimburse IceArizona Manager 
Co., LP (IceArizona) in the amount of $567,461.93 from an escrow account funded under the terms 
of the operating agreement for Jobing.com Arena.  The reimbursement is for capital repairs 
already completed to the city-owned Jobing.com Arena in fiscal year (FY) 2013-14. 
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Mr. Kent said in accordance with the agreement with IceArizona, the city is obligated to pay up to 
$500,000 annually for capital repairs to the facility.  A presentation was made to Council earlier 
this year regarding what repairs were necessary.  He also said in the future, staff will bring 
requests for reimbursement forward throughout the year so Council does not see them all at once.  
Mr. Kent detailed some of the repairs made during this past year.     
 
Councilmember Alvarez said she knew the expenses are for property of the city, and asked Mr. 
Kent to go through each item and just give them the total of each item.  She wants the public to 
know they are not making any money from IceArizona, but the city is spending money for 
remodeling.  She said city facilities are not in the best shape, and nothing is being done for the 
employees and the public who uses city facilities.  She asked Mr. Kent to go through each item and 
say for the record how much taxpayer money the city is spending for each item. 
 
Mr. Kent read the repair description and costs into the record. 
 
Councilmember Alvarez said the city is not getting any profit from hockey but the city has to pay 
additional money pursuant to the contract they signed.  She asked the Council to accept 
responsibility for this and said they should renegotiate the contracts.  She said they cannot 
continue paying all this money and getting nothing in return.  She said pressure needs to be put on 
the Council to renegotiate the contracts.  She said if the city goes bankrupt, they will receive 
nothing. 
 
Councilmember Martinez commented they have heard this before about the contractual 
agreements.  He said it is a contractual agreement that the city has to honor and the city is not 
making as much money as they would like or thought they would make up to this point.  Until 
Council gives direction to renegotiate, he doesn’t know what that would accomplish; the city has 
to pay those costs because it is a contractual agreement.  He said he was sure this would come up 
when they talk about the sales tax. 
 
Councilmember Alvarez asked if the attorney could give an opinion on whether they can 
renegotiate the contracts, a simple yes or no.  She said if not, they need to look into this, because 
several lawyers, including the attorney general, have said they need to renegotiate the contracts. 
 
Mr. Bailey said it is not as simple as a yes or no answer.  He said there are a lot of nuances to the 
agreements and with the law. 
 
Councilmember Alvarez told Mr. Bailey she did not mean to have him commit to something, but it 
seemed he could ask for interpretation.  She asked if it was illegal to renegotiate.  She said they are 
telling people they cannot renegotiate.  She said the lawyers have never looked into this and they 
are getting deeper into a hole.  She asked if it was illegal to renegotiate a contract.  
 
Mr. Bailey said Councilmember Alvarez was asking what seemed to be very simple questions, but 
were actually very complex questions.   He said if the question is was it illegal and he said illegal 
assumes criminal conduct.  He said the question does not really relate to whether or not you can 
renegotiate a contract because a breach of contract is a civil matter and not a criminal matter.  He 
said his office can render an opinion, but it is not just a simple yes or no answer. 
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Councilmember Alvarez said she was not saying it was a criminal offense, but if they don’t have 
the money to pay for this and they are taking from the taxpayers, that is a crime.  She said all she is 
asking is if the Council would request that they look into the legality of renegotiating a contract, so 
they explain to the public yes they can or they cannot.  She said they need an opinion and she 
wanted to make it public that they should look into it.   She told Mayor Weiers they need to look 
into this.  She said they cannot use taxpayer money to pay businesses that are not providing any 
profit to the city.   
 
Mayor Weiers said Councilmember Alvarez could ask the attorney to prepare an opinion. 
 
Councilmember Alvarez said that is what she is doing tonight. 
 
Mr. Bailey said they would prepare an opinion and would provide it to the Council. 
 
Councilmember Martinez said he was not an attorney and never claimed to be an attorney.  He 
said any contract can be negotiated if both parties are willing.  He said as a Council body, it would 
have to be a Council decision, as opposed to just answering a question of yes it can be done or not.  
He said contracts can be renegotiated, but the question it boils down to is there support from the 
Council to do that. 
 
Mr. Bailey said the question before the Council has to do with releasing escrow funds and he 
suggested Council move their discussion back to the item at hand, and bring this specific topic up 
at another time.  He said he has received some direction from Councilmember Alvarez and he will 
work with Council to bring this matter back.   
 
Councilmember Alvarez said she wanted to make it clear that all she is saying is the Council needs 
to do something. 
 
Councilmember Hugh asked if IceArizona was in full compliance with the agreement they have 
right now. 
 
Mr. Bailey said they are getting off topic. The topic was capital repairs that have been made to a 
city facility based on an existing agreement.  He said some of the topics broaden the scope and 
asked if the Council could focus on the topic at hand. 
 
Mayor Weiers asked Mr. Kent about the trailer and asked if the title in the city’s name or someone 
different.   
 
Mr. Kent said it should be titled in the city’s name and does have a property asset tag.  He will let 
Mayor Weiers know. 
 
Ms. Fischer said these expenditures and repairs have already been made on behalf of IceArizona 
and Mr. Kent confirmed that was correct.  She said that is important to note as it is the first year of 
the agreement.  She said the employees are working with IceArizona to bring these expenditures 
to Council ahead of time and if they discover it was titled in the wrong name, it will be corrected. 
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Councilmember Hugh said the reason he asked the question is the city is being asked to honor the 
agreement themselves by paying for the repairs and he just wondered if IceArizona was honoring 
the agreement. 
 
Mr. Bailey said he was not aware of any facts that would lead him to the conclusion they were not 
in compliance. 
 
It was moved by Councilmember Sherwood, and seconded by Vice Mayor Knaack, to 
authorize the City Manager to reimburse IceArizona Manager Co., LP (IceArizona) in the 
amount of $567,461.93 from an escrow account funded under the terms of the operating 
agreement for Jobing.com Arena.  Motion carried with the following Councilmembers 
voting “aye”: Chavira, Hugh, Knaack, Martinez, Sherwood, and Weiers.  Members voting 
“nay”: Alvarez. 
 
25. RATIFICATION OF EXPENDITURE OF FUNDS TO REIMBURSE CAMELBACK SPRING 
TRAINING, LLC FOR CAPITAL REPAIRS MADE TO CAMELBACK RANCH SPRING TRAINING 
FACILITY 
PRESENTED BY: Stuart Kent, Executive Director, Public Works 
 
This is a request for City Council to ratify the expenditure of funds already paid in an amount of 
$400,253 to reimburse Camelback Spring Training, LLC and to authorize the additional amount of 
$26,014 to cover anticipated year end expenditures for capital repairs made to the city-owned 
facility Camelback Ranch Spring Training Facility in fiscal year (FY) 2013-14.  The total 
reimbursement for FY 2013-14 will not exceed $426,267. 
 
Mr. Kent said under the terms of the agreement, the city is responsible for the costs related to 
capital repairs.  He provided examples of some of the capital repairs that were done this year.  He 
said in the future, planned capital repair requests will be brought forward to council as they occur 
so council may consider the request before work is completed. 
 
Mayor Weiers asked how much money had been paid and how much was actually left of the 
balance. 
 
Mr. Kent said the total balance available was $426,267 and the total amount of repairs before 
Council was $400,253.  He said there may be additional repairs that occur between now and the 
end of the fiscal year. 
 
Mayor Weiers confirmed the $400,253 had already been spent. 
 
Mr. Kent said yes. 
 
Councilmember Alvarez said she knew they are in compliance, and they don’t make any money on 
Camelback Ranch.  She said this contract also needs to be renegotiated and the city cannot afford 
it. 
 
It was moved by Councilmember Sherwood, and seconded by Vice Mayor Knaack, to ratify 
the expenditure of funds already paid in an amount of $400,253 to reimburse Camelback 
Spring Training, LLC and to authorize the additional amount of $26,014 to cover 



15 
 

anticipated year end expenditures for capital repairs made to the city-owned facility 
Camelback Ranch Spring Training Facility in fiscal year (FY) 2013-14.  Motion carried with 
the following Councilmembers voting “aye”: Chavira, Hugh, Knaack, Martinez, Sherwood, 
and Weiers.  Members voting “nay”: Alvarez. 
 
CONSENT RESOLUTIONS 
 
Ms. Pamela Hanna, City Clerk, read consent agenda resolution item numbers 35 through 47 by 
number and title. 
 
Mayor Weiers asked to hear items 40 and 41 separately. 
 
35. RESOLUTION OF SUPPORT AND ACCEPTANCE OF GRANT FUNDS FOR THE GLENDALE 

YOUTH PROJECT FROM TOHONO O’ODHAM INDIAN COMMUNITY STATE-SHARED 
REVENUE FUNDS  
PRESENTED BY: Brent Stoddard, Intergovernmental Programs Director 
RESOLUTION: 4814   

 
This is a request for City Council to waive reading beyond title and adopt a resolution of support 
and to accept grant funds in the amount of $77,745 from the Tohono O’odham Nation for the 
Glendale Youth Project (GYP) to operate neighborhood-based, after-school programming in 
Glendale. 
 
RESOLUTION NO. 4814 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE SUBMITTAL OF AN APPLICATION FOR AN INDIAN GAMING REVENUE 
SHARING GRANT TO THE TOHONO O’ODHAM NATION ON BEHALF OF THE GLENDALE 
YOUTH PROJECT IN THE AMOUNT OF $77,745. 
 
36. RESOLUTION OF SUPPORT AND ACCEPTANCE OF A GRANT REQUEST BY THE AGUILA 

LEADERSHIP INSTITUTE FOR TOHONO O’ODHAM INDIAN COMMUNITY STATE-
SHARED REVENUE FUNDS  
PRESENTED BY: Brent Stoddard, Intergovernmental Programs Director 
RESOLUTION: 4815 

 
This is a request for City Council to waive reading beyond the title and adopt a resolution of 
support and to accept grant funds in the amount of $36,824 from the Tohono O’odham Nations for 
the AGUILA Youth Leadership Institute (AYAP). 
 
RESOLUTION NO. 4815 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE SUBMITTAL OF AN APPLICATION FOR AN INDIAN GAMING REVENUE 
SHARING GRANT TO THE TOHONO O’ODHAM NATION ON BEHALF OF THE AGUILA YOUTH 
LEADERSHIP INSTITUTE IN THE AMOUNT OF $36,824. 
 
37. AUTHORIZATION TO APPLY AND ACCEPT A LIBRARY SERVICES TECHNOLOGY ACT 

GRANT:  EMERGING READERS 
PRESENTED BY:   Erik Strunk, Executive Director, Parks, Recreation and Library Services 
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RESOLUTION: 4816 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the application and acceptance of a Library Services and Technology Act (LSTA) grant 
in the amount of $21,000.00 from the Arizona State Library, Archives and Public Records Agency 
for the “eMerging Reader” project. 
 
RESOLUTION NO. 4816 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE SUBMISSION AND ACCEPTANCE OF THE LIBRARY SERVICES AND 
TECHNOLOGY ACT GRANT IN THE APPROXIMATE AMOUNT OF $21,000.00 FROM THE 
ARIZONA STATE LIBRARY, ARCHIVES AND PUBLIC RECORDS AGENCY FOR THE “eMERGING 
READER” PROJECT. 
 
38. AUTHORIZATION TO APPLY AND ACCEPT A LIBRARY SERVICES TECHNOLOGY ACT 

GRANT:  CREATE, CONNECT, COLLABORATE 
PRESENTED BY:   Erik Strunk, Executive Director, Parks, Recreation and Library Services 
RESOLUTION:        4817 

 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the application and acceptance of a Library Services and Technology Act (LSTA) grant 
in the amount of $26,024.00 from the Arizona State Library, Archives and Public Records Agency 
for the “Create, Connect, Collaborate at Your Library” project. 
 
RESOLUTION NO. 4817 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE SUBMISSION AND ACCEPTANCE OF THE LIBRARY SERVICES AND 
TECHNOLOGY ACT GRANT IN THE APPROXIMATE AMOUNT OF $26,024.00 FROM THE 
ARIZONA STATE LIBRARY, ARCHIVES AND PUBLIC RECORDS AGENCY FOR THE “CREATE, 
CONNECT, COLLABORATE AT YOUR LIBRARY” PROJECT. 
 
39. AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT WITH 

THE CITY OF PEORIA TO PROVIDE DETENTION AND WEEKEND COURT SERVICES FOR 
THE CITY OF PEORIA POLICE DEPARTMENT  
PRESENTED BY: Debora Black, Police Chief 
RESOLUTION: 4818 

 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into a new Intergovernmental Agreement (IGA) with the 
City of Peoria to provide detention and weekend court services for the City of Peoria Police 
Department. 
 
RESOLUTION NO. 4818 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND DIRECTING THE ENTERING INTO OF AN INTERGOVERNMENTAL 
AGREEMENT WITH THE CITY OF PEORIA TO PROVIDE DETENTION AND WEEKEND COURT 
SERVICES FOR THE CITY OF PEORIA POLICE DEPARTMENT. 
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40. AMEND AND ADOPT REVISED MINIMUM OPERATING STANDARDS FOR GLENDALE 
MUNICIPAL AIRPORT  
PRESENTED BY: Cathy Colbath, Interim Executive Director, Transportation Services 
RESOLUTION: 4819 

 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
amending and adopting the Minimum Operating Standards (Standards) for the Glendale Municipal 
Airport.  Amendments to the Standards include changes that reflect current categories of 
aeronautical business operations, clarification or elimination of several nonessential or duplicate 
items, improvements to language and definition consistency between the Airport Rules and 
Regulations, and grammar and spelling cleanup. 
 
RESOLUTION NO. 4819 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AMENDING THE GLENDALE MUNICIPAL AIRPORT MINIMUM OPERATING STANDARDS. 
 
41. AMEND AND ADOPT REVISED RULES AND REGULATIONS FOR GLENDALE MUNICIPAL 

AIRPORT  
PRESENTED BY: Cathy Colbath, Interim Executive Director, Transportation Services 
RESOLUTION: 4820 

 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
amending and adopting the Rules and Regulations (Rules) for the Glendale Municipal Airport.  
Amendments to the Rules include changes to reflect current business operations, clarification 
regarding hangar storage, elimination of nonessential or duplicate items, and improvements to 
language consistency between the Rules and the Airport’s Minimum Operating Standards 
(Standards).  Additionally, verbiage regarding non-towered operations was added to reflect the 
Federal Aviation Administration’s (FAA) recent decision to cease the funding of tower operations 
at Glendale Municipal Airport. 
 
RESOLUTION NO. 4820 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AMENDING THE RULES AND REGULATIONS FOR THE GLENDALE MUNICIPAL AIRPORT. 
 
42. INTERGOVERNMENTAL AGREEMENT WITH THE ARIZONA DEPARTMENT 

OF TRANSPORTATION FOR LOOP 303 LANDSCAPING – THOMAS TO CAMELBACK ROADS 
PRESENTED BY: Cathy Colbath, Interim Executive Director, Transportation Services 
RESOLUTION: 4821 

 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into an intergovernmental agreement (IGA) with the 
Arizona Department of Transportation (ADOT) for landscaping maintenance along Loop 303 
between Thomas and Camelback roads. 
 
RESOLUTION NO. 4821 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND DIRECTING THE ENTERING INTO OF AN INTERGOVERNMENTAL 
AGREEMENT WITH THE STATE OF ARIZONA, DEPARTMENT OF TRANSPORTATION, FOR 
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THE DESIGN AND CONSTRUCTION OF IRRIGATION SYSTEMS AND LANDSCAPING ALONG THE 
MAINLINE OF STATE ROUTE 303L BETWEEN THOMAS ROAD AND CAMELBACK ROAD. 
 
43. INTERGOVERNMENTAL AGREEMENT WITH THE ARIZONA DEPARTMENT OF 

TRANSPORTATION FOR LOOP 303 LANDSCAPING – CAMELBACK ROAD  
TO GLENDALE AVENUE 
PRESENTED BY: Cathy Colbath, Interim Executive Director, Transportation Services 
RESOLUTION: 4822 

 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into an intergovernmental agreement (IGA) with the 
Arizona Department of Transportation (ADOT) for the design and construction of an irrigation 
distribution waterline to furnish water for landscaping along Loop 303 between Camelback Road 
and Glendale Avenue. 
 
RESOLUTION NO. 4822 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND DIRECTING THE ENTERING INTO OF AN INTERGOVERNMENTAL 
AGREEMENT WITH THE STATE OF ARIZONA, DEPARTMENT OF TRANSPORTATION, FOR 
THE DESIGN AND CONSTRUCTION TO ADD LANDSCAPING ALONG STATE ROUTE 303L 
BETWEEN CAMELBACK ROAD TO GLENDALE AVENUE. 
 
44. INTERGOVERNMENTAL AGREEMENT WITH THE ARIZONA DEPARTMENT OF 

TRANSPORTATION FOR LOOP 303 LANDSCAPING - GLENDALE TO PEORIA AVENUES 
PRESENTED BY: Cathy Colbath, Interim Executive Director, Transportation Services 
RESOLUTION: 4823 

 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into an intergovernmental agreement (IGA) with the 
Arizona Department of Transportation (ADOT) for the design and construction of an irrigation 
distribution waterline to furnish water for landscaping along Loop 303 between Glendale and 
Peoria avenues. 
 
RESOLUTION NO. 4823 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND DIRECTING THE ENTERING INTO OF AN INTERGOVERNMENTAL 
AGREEMENT WITH THE STATE OF ARIZONA, DEPARTMENT OF TRANSPORTATION, FOR 
THE DESIGN AND CONSTRUCTION TO ADD LANDSCAPING ALONG STATE ROUTE 303L 
BETWEEN GLENDALE AND PEORIA AVENUES. 
 
45. AUTHORIZATION OF A LICENSE AGREEMENT FOR TW TELECOM OF ARIZONA, LLC TO 

OPERATE A TELECOMMUNICATIONS VOICE AND DATA NETWORK WITHIN PUBLIC 
RIGHT-OF-WAY  
PRESENTED BY: Stuart Kent, Executive Director, Public Works 
RESOLUTION: 4824 

 
This is a request for the City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to execute a license agreement between the City of Glendale and TW 
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Telecom of Arizona, LLC (TW Telecom) to operate a telecommunication voice and data network 
within public right-of-way. 
 
RESOLUTION NO. 4824 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE CITY MANAGER TO EXECUTE A WIRED TELECOMMUNICATIONS LICENSE 
AND RIGHT-OF-WAY USE AGREEMENT WITH TW TELECOM OF ARIZONA LLC TO OPERATE A 
TELECOMMUNICATIONS VOICE AND DATA NETWORK WITHIN THE RIGHT-OF-WAY 
BOUNDARIES IN GLENDALE, ARIZONA. 
 
46. AUTHORIZATION OF SIX LICENSE AGREEMENTS FOR VERIZON WIRELESS (VAW), LLC 

FOR THE INSTALLATION OF A DISTRIBUTED ANTENNA SYSTEM (SMALL CELL) ON SIX 
CITY STREETLIGHTS WITHIN PUBLIC RIGHT-OF-WAY  
PRESENTED BY: Stuart Kent, Executive Director, Public Works 
RESOLUTION: 4825 

 
This is a request for the City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to execute six license’s agreements between the City of Glendale and 
Verizon Wireless (VAW), L.L.C., dba Verizon Wireless, for the installation of a distributed antenna 
system (small cell) on six city streetlights within public right-of-way located at: 6645 West Olive, 
6950 West Bell Road, 7154 West Utopia, 7921 West Bell Road, 17505 North 79th Avenue, and 
18901 North 75th Avenue. 
 
RESOLUTION NO. 4825 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE CITY MANAGER TO EXECUTE SIX COMMUNICATIONS SITE LICENSE 
AGREEMENTS WITH VERIZON WIRELESS (VAW) LLC, DBA VERIZON WIRELESS FOR 
WIRELESS COMMUNICATIONS SITES LOCATED ON CITY STREETLIGHTS WITHIN PUBLIC 
RIGHTS-OF-WAY IN GLENDALE, ARIZONA. 
 
47. AUTHORIZATION TO ACCEPT 2012 ARIZONA DEPARTMENT OF HOMELAND 

SECURITY GRANT OF REALLOCATED FUNDS  
PRESENTED BY: Mark Burdick, Fire Chief 
RESOLUTION: 4826 

 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to accept a 2012 Arizona Department of Homeland Security 
(AZDOHS) Grant Program Award of reallocated funds (12-AZDOHS-HSGP-999807-03) in the 
approximate amount of $53,625 to be used by the Fire Department to refurbish the City’s 
Emergency Management video display wall at the Emergency Operations Center (EOC). 
 
RESOLUTION NO. 4826 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE ACCEPTANCE OF THE FFY 2012 HOMELAND SECURITY GRANT 
PROGRAM AWARD-REALLOCATION FROM THE ARIZONA DEPARTMENT OF HOMELAND 
SECURITY IN THE APPROXIMATE AMOUNT OF $53,625 ON BEHALF OF THE GLENDALE FIRE 
DEPARTMENT. 
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It was moved by Vice Mayor Knaack and seconded by Councilmember Chavira, to approve 
the recommended actions on Consent Agenda Item Numbers 35 through 39 and numbers 
42 through 47, including the approval and adoption of Resolution No. 4814 New Series, 
Resolution No. 4815 New Series, Resolution No. 4816 New Series, Resolution No. 4817 New 
Series, Resolution No. 4818 New Series, Resolution No. 4821 New Series, Resolution No. 
4822 New Series, Resolution No. 4823 New Series, Resolution No. 4824 New Series, 
Resolution No. 4825 New Series and Resolution No. 4826 New Series; The motion carried 
unanimously. 
 
It was moved by Vice Mayor Knaack and seconded by Councilmember Martinez, to approve 
the recommended actions on Agenda Item Numbers 40 and 41 including Resolution No. 
4819 New Series and Resolution No. 4820 New Series; Mayor Weiers recused himself from 
voting on these items. The motion carried. 
 
PUBLIC HEARING - LAND DEVELOPMENT ACTIONS 
 
48. GENERAL PLAN AMENDMENT GPA13-07 (RESOLUTION) AND REZONING APPLICATION 

ZON13-11 (ORDINANCE) THE CASITAS AT CHOLLA COVE – 11401 NORTH 51ST AVENUE 
(PUBLIC HEARING REQUIRED) 
PRESENTED BY: Jon M. Froke, AICP, Planning Director 
RESOLUTION: 4827 
ORDINANCE:  2896 

 
This is a request by Withey Morris PLC, representing Camelback Holdings LLC, for City Council to 
approve a General Plan Amendment and Rezoning Application on 3.67 acres.  The request is to 
amend the general plan from 1.0 – 2.5 DU/ AC (Low Density Residential) to 3.5 – 5 (Medium 
Density Residential) and to rezone from SR-30 (Suburban Residence) to R1-6 PRD (Single 
Residence, Planned Residential Development). 
 
Staff is requesting Council conduct a public hearing, waive reading beyond the titles, and adopt a 
resolution for GPA13-07 and approve an ordinance for ZON13-11, subject to the stipulations 
recommended by the Planning Commission. 
 
Mr. Froke provided aerial photographs to show where the property was located.  He said this is an 
excellent opportunity for infill development in an established part of the city.  He said the site plan 
will work well on this site.  He said the recommendation is to approve this item. 
 
Mayor Weiers opened the public hearing on Agenda Item No. 48.  As there were no 
comments, Mayor Weiers closed the public hearing. 
 
RESOLUTION NO. 4827 NEW SERIES WAS READ BY NUMBER AND TITLE ONLY, IT BEING A 
RESOLUTION OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AMENDING THE GENERAL PLAN MAP OF THE CITY OF GLENDALE, ARIZONA, BY APPROVING 
GENERAL PLAN AMENDMENT GPA13-07 FOR PROPERTY LOCATED AT 11401 NORTH 51ST 
AVENUE. 
 
It was moved by Councilmember Martinez, and seconded by Councilmember Chavira, to 
pass, adopt and approve Resolution No. 4827 New Series.  The motion carried unanimously. 
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Councilmember Sherwood commented there was a citizen who lives in the area who had minor 
concerns about two story building backing up to his property.  He said the suggestion was to wait 
until a builder was identified and work with the builder.  He also said there was a concern about 
the irrigation ditch, but that was resolved and a retaining fence block wall will be put in to support 
this. 
 
Vice Mayor Knaack said this is a great infill project for this area and thanked the applicant and 
developer for this project.   
 
ORDINANCE NO. 2896 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT BEING AN 
ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
REZONING PROPERTY LOCATED AT 11401 NORTH 51ST AVENUE FROM SR-30 (SUBURBAN 
RESIDENCE) TO R1-6 PRD (SINGLE RESIDENCE PLANNED RESIDENTIAL DEVELOPMENT); 
AMENDING THE ZONING MAP; AND PROVIDING FOR AN EFFECTIVE DATE. 
 
It was moved by Councilmember Sherwood, and seconded by Councilmember Chavira, to 
approve Ordinance No. 2896 New Series.  Motion carried on a roll call vote, with the 
following Councilmembers voting “aye”: Alvarez, Chavira, Hugh, Knaack, Martinez, 
Sherwood, and Weiers.  Members voting “nay”: none. 
 
PUBLIC HEARING - ORDINANCES 
 
49. ADOPT TRANSACTION PRIVILEGE TAX CONTINUATION (ORDINANCE)(PUBLIC  

HEARING REQUIRED) 
PRESENTED BY: Vicki L. Rios, CPA, Assistant Finance Director, Financial Services 
ORDINANCE:  2897 

 
This is a request for City Council to conduct a public hearing and waive reading beyond the title 
and adopt an ordinance amending Glendale City Code Chapter 21.1 (Model City Privilege (Sales) 
Tax Code) by repealing the August 1, 2017 termination of the privilege and use tax rates by seven-
tenths of one percent (0.7%). 
 
Ms. Rios said the annual deficit will increase to about $30 million per year in 2017.  Staff has 
explored long and short term options to address this deficit.  Staff was directed by council to bring 
forward the ordinance repealing the termination of the additional  .7% privilege and use tax rate.  
Ms. Rios said the city needs to begin planning now for significant budget cuts which would be 
necessary if the sales tax expires in 2017.  This ordinance ensures continuation of city services, 
payment of its contractual obligations and provides an opportunity for an annual review of the 
rate. 
 
Mayor Weiers opened the public hearing on Agenda Item No. 49.   
 
Arthur Thruston, a Cactus resident, spoke about mathematical equations and votes of the Council.  
He spoke about money and the tax increase.  He said this tax is just a tax increase and not an 
extension.  He also spoke about the initiative as well. 
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Randy Miller, a Barrel resident, also spoke about budget reductions rather than increasing sales 
tax.  He said the city needs this money, but said the tax increase is a short term fix.  He said the city 
can continue to grow and keep the building going.  He suggested looking at this again next year, 
and bringing in more business to help reduce the amount of the tax. 
 
Lauren Tolmachoff, a Cholla resident, said she understood what a difficult position the 
Councilmembers are in.  She said people don’t like to be lied to.  She said this is about the truth.  
Employees were out supporting the tax because it was short term and only for five years.  She 
spoke about the recession and how many people are still suffering today.  She said she voted for 
the tax and supports law enforcement, but this is a risky strategy and the city is taking a big risk by 
voting for this tonight. 
 
Bill Demski, a Sahuaro resident, spoke about the city sales tax and said he was against raising it.  
He said citizens were lied to about the tax being over in five years. 
 
Bonnie Steiger, a Sahuaro resident, spoke about the sales tax.  She said the city needs this money 
and she is willing to pay the sales tax.  She said she didn’t see any reason not to carry it over for at 
least another year. 
 
Mayor Weiers closed the public hearing. 
 
ORDINANCE NO. 2897 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT BEING AN 
ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AMENDING GLENDALE CITY CODE CHAPTER 21.1 (MODEL CITY PRIVILEGE (SALES) TAX 
CODE) BY REPEALING THE AUGUST 1, 2017 TERMINATION OF THE PRIVILEGE AND USE TAX 
RATES BY SEVEN-TENTHS OF ONE PERCENT (0.7%); AND SETTING FORTH AN EFFECTIVE 
DATE. 
 
Councilmember Martinez said he has given this a lot of thought and they have been called a lot of 
names.  He said when they passed the tax, they thought it would be a temporary five year increase 
and they did it because it would have been catastrophic if they had not. He said he has thought 
long and hard about his comments this evening.  What kept coming to mind was already on the 
City’s website in the Frequently Asked Questions about the City of Glendale’s Elimination of Sales 
Tax Sunset.  He said staff put that information together some time ago.  He hoped that the 
information would provide viewers and members of the audience the rationale for retaining the 
current sales tax.  He urged everyone to go to the city website or call his office to obtain a copy.  He 
said the first item you see is when the temporary sales tax increase was implemented and why.  In 
June 2012, the Glendale City Council approved an increase to the city sales tax, revenue generated 
from the sales tax is for the general fund which provides funds for services such as public safety, 
code compliance, libraries and parks and recreation.  The last time Glendale increased the general 
sales tax rate prior to this increase was more than 20 years ago.  The Council approved the 
temporary sales tax increase to generate revenue because of the economic recession and the city’s 
decrease in state shared revenue and reduced sales tax revenue.  In addition, Glendale has debt 
obligations for programs and services and the operation and maintenance of city owned facilities 
like recreation centers, the arena and spring training stadium.  The second item you see is why is 
there now a recommendation to eliminate the sunset and make the tax permanent.  The 
temporary sales tax has done what it was intended; bring extra revenue to the city to continue 
providing important services to citizens.  However, nearly two years into the temporary tax, it is 
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obvious when you look at the future and the city’s five year forecast, if the tax goes away, the city 
is right back where it started.  This forces the city to either maintain the revenue through the 
continuation of the tax or significantly cut services and staff.  This is a reality that Glendale has 
recently watched other cities struggle with.  Councilmember Martinez next said how much money 
does the temporary tax generate and does that mean cuts would have to equal that amount.  The 
temporary tax brings in about $25 million per year to the city’s general fund.  For the most part, 
yes, any proposed cuts would have to make up that loss.  So, unfortunately cuts would be very 
severe in order to fill an annual loss of $25 million to the general fund.  An example of this type of 
impact can be simply made by understanding that the entire parks, recreation, library and human 
services general fund budget is $15 million a year.  Even if that entire budget and those services 
were eliminated, the city still needs another $10 million to make up for the loss of the temporary 
sales tax.  If cuts are made, initial estimates are that one in every two general fund employees 
would be eliminated, which is unsustainable.  Therefore, cuts would be city wide and have to 
include significant elements of public safety.  He said that is police and fire.  Whereas, previous 
cuts in the city had minimal impact to the police and fire departments.  He said what has Glendale 
done to fix these financial problems.  He said since 2009, staff has worked to reduce expenses to 
create a minimal effect to city services and quality of life for residents and here are a few 
examples:  31 percent cuts to departmental budgets totaling $62 million; 18 percent decrease to 
city workforce through a combination of turnover, layoffs and attrition; 2 ½ years of mandatory 
furloughs saving the city approximately $5.5 million; enhanced revenue streams by bringing in 
new business and increasing fees where feasible and restructuring debt to balance the budget, and 
create a five year financial forecast as to avoid the non-sustainable budgeting of years past.  The 
five year plan helps financial stability to continue providing services at the current level based on 
projected growth and aligning revenue and costs.  Councilmember Martinez said in the council 
communication they received for this item, it states, “if the sales tax continues with its planned 
expiration date of August 2017, staff will implement expenditure cuts prior to expiration of the tax 
that will result in approximately $12 to $13 million in expenditure cuts in FY16-17, plus an 
additional $12-13 million in expenditure cuts in FY16-17, for a total of approximately $24 to $26 
million in expenditure cuts prior to August 2017.  He quoted a statement under budget and 
financial impacts  “...the .7 will offset the impact of the ongoing contractual obligations and prevent 
the reduction in key services, including public safety.”  He encouraged anyone who had not seen 
the document to go on the website and look at it.  He said there was a lot more information in key 
items to stress why, in his opinion, why they cannot do away with the sales tax that was meant to 
be temporary.  He said the city would be faced with a very severe problem that they only got out of 
when they first passed the sales tax.  He said although he won’t be here, many of the audience 
members who are running for Council will be facing the budget deficit when they first come in.  He 
would recommend and support they do away with the sales tax sunset and they retain the tax. 
 
Vice Mayor Knaack said this vote will either take the city down the road to ruin or the road to 
recovery.  She said they did hope this tax would sunset in 2017, but the economy has not 
recovered as quickly as they thought.  She said the five year forecast shows they cannot eliminate 
the tax.  Employees have done everything they can to reduce expenses to get back on track.  She 
said they are finally able to hire police officers and firemen.  She said morale is up, revenues are 
improving and retail is doing well.  She said the sales tax did not scare away new businesses.  Also, 
they are creating jobs and they have to keep the existing tax until such time as they can start 
incrementally reducing it.  She read a passage about what could happen in the future.  She said this 
is the time to start planning for the next downturn.  She said she agreed with the Mayor that they 
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should not sunset this tax at this time.  She said they have the support of many more people than is 
being reported in the newspaper and she will vote to remove the sunset. 
 
Councilmember Chavira said tonight’s ordinance includes that the tax rate be reviewed annually 
and set the tax rate for each upcoming fiscal year.  He said this will insure the tax rate is reviewed 
annually and discussed during each budget process.  He said they have had growth in the city, 
including Tanger, American Furniture Warehouse and Dignity Health.  He said the tax will help 
maintain this beautiful city and he is in support of removing the sunset. 
 
Councilmember Hugh said the city has fallen on hard financial times.  He said staff told Council 
things and Council believed it and began building.    He said they have voted to increase taxes a 
couple of times.  He spoke about Camelback Ranch and the costs associated with that project.  He 
wants to try all the options.  He is happy about businesses coming into the city.  He said he cannot 
support another broken promise to the community. 
 
Councilmember Alvarez said blaming the recession is not true; the Council has made the mistakes.    
She said the arena and Camelback Ranch is not the fault of the recession and they can’t make the 
taxpayers pay for those mistakes.  She said they have to accept the responsibility that the Council 
created this problem and it is not the responsibility of the taxpayer to get the city out of this mess.  
She said the public will not support cutting fire and police.  She is opposed to the sales tax and she 
will vote against it.  She said if they don’t vote against this, the public should think about removing 
the bad seeds on the Council. 
 
Councilmember Sherwood said the city has a history with the primary and secondary property tax 
of increasing and decreasing as the city is able to and this has been proven over the years.  He is 
not concerned when they are able to decrease the sales tax and the goal when they voted back in 
2002 to become more of a city of commerce,would be to dip below the 2.2 that they started with.  
He said they get compared to sister cities to the west.  He said most of those do not have any 
transportation tax.  He said of that 2.9 that Glendale pays today, a half a percent goes to 
transportation and those other cities are going to have to start picking that up as they grow.    He 
said they want to participate in the larger transportation projects, but they have no infrastructure 
themselves to join up with light rail or rapid bus transit.  He said they are going to see their taxes 
go up to support their transportation.  He said Glendale has had that in place for a long time.  He 
said another point was concern about the Arizona Free Enterprise Club, the petition drive that is 
occurring to try and get this on the ballot.  He said these are people that live in high rises in 
Phoenix and most of the money is coming from out of state.  He said they are not interested 
Glendale citizens trying to get this on the ballot, it is all outside funding.  He said the city doesn’t 
have a spending problem, as they have already reduced spending quite a bit.  He said the city has a 
debt structure problem.  He said today’s Council would structure those expenses much differently 
than prior Councils did.  He said they have learned lessons from past decisions.  They have had a 
very good budget session and there were no surprises.  He said the city is going in the right 
direction and everyone has cut as much as they possibly can.  He spoke about the city having a 
rainy day fund and how the city has used that over the years to balance the budget.  He said this is 
required and needed.  He said they will review this sales tax every year per the ordinance. 
 
Mayor Weiers said he has tried to come up with a solution to help the city and keep the promises 
made.  He said these tax rates need to be looked at every year.  He said the city hasn’t done a very 
good job of keeping its promises.  He said it sends a bad message to the citizens when 
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Councilmembers say they knew they were going to have to keep the tax.  He said voters need to 
step up and let the Council know how they feel.  He said public safety is the city’s first 
responsibility.  He said they need to start keeping their promises.  He said staff has done a good 
job trying to right the ship.  He said he cannot support this. 
 
It was moved by Vice Mayor Knaack, and seconded by Councilmember Martinez, to approve 
Ordinance No. 2897 New Series.  Motion carried on a roll call vote, with the following 
Councilmembers voting “aye”:  Chavira, Knaack, Martinez, and Sherwood.  Members voting 
“nay”: Alvarez, Hugh, and Weiers. 

 
ORDINANCES 
 
50. ADOPT FISCAL YEAR 2014-15 PROPERTY TAX LEVY (ORDINANCE)  

PRESENTED BY: Vicki L. Rios, CPA, Assistant Finance Director, Financial Services 
ORDINANCE:  2898 

 
This is a request for City Council to adopt an ordinance setting the primary property tax rate at 
$0.4896 per $100 of assessed valuation for FY14-15 and the secondary property tax rate at 
$1.6605 per $100 of assessed valuation for FY14-15.  The total property tax rate will decrease 
from $2.2889 to $2.1501. 
 
Ms. Rios said this ordinance is the final step in the adoption of the FY14-15 budget.  She said all 
requirements of state statute have been met. 
 
Arthur Thruston, a Cactus resident, spoke about the tax issue.  He said they have to do some things 
they don’t want to do.  He said they needed a little business sense and none of this would have 
occurred.  He spoke about the Coyotes deal and said they will continue the mistakes of the past by 
moving forward with the property tax.  He said citizens have been taken advantage of by the 
leaders of this city and it is time to put an end to it. 
 
ORDINANCE NO. 2898 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT BEING AN 
ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
LEVYING UPON THE ASSESSED VALUATION OF THE PROPERTY WITHIN THE CITY OF 
GLENDALE, SUBJECT TO TAXATION, A CERTAIN SUM UPON EACH ONE HUNDRED DOLLARS 
($100.00) OF VALUATION SUFFICIENT TO RAISE THE AMOUNT ESTIMATED TO BE 
REQUIRED IN THE ANNUAL BUDGET, LESS THE AMOUNT ESTIMATED TO BE RECEIVED 
FROM OTHER SOURCES OF REVENUE; PROVIDING FUNDS FOR VARIOUS BOND 
REDEMPTIONS, FOR THE PURPOSE OF PAYING INTEREST UPON BONDED INDEBTEDNESS 
AND PROVIDING FUNDS FOR GENERAL MUNICIPAL EXPENSES; ALL FOR THE FISCAL YEAR 
ENDING THE 30TH DAY OF JUNE, 2015; AND DECLARING AN EMERGENCY. 
 
It was moved by Vice Mayor Knaack, and seconded by Councilmember Sherwood, to 
approve Ordinance No. 2898 New Series.  Motion carried on a roll call vote, with the 
following Councilmembers voting “aye”: Chavira, Hugh, Knaack, Martinez, Sherwood, and 
Weiers.  Members voting “nay”: Alvarez. 
 
51. ORDINANCE AMENDING GLENDALE CITY CODE CHAPTER 25, ARTICLE V., SECTION 

25-66 (LOUD RADIOS, SOUND SETS, ETC.)  
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PRESENTED BY: Sam McAllen, Executive Director, Neighborhood and Human Services  
ORDINANCE:  2899 

 
This is a request for City Council to waive reading beyond the title and adopt an ordinance 
amending City Code Chapter 25, Article V., Section 25-66 (Loud radios, sound sets, etc.) by adding 
a subsection that exempts city approved events, being held pursuant to the conditions of a city 
issued special event and/or event permit, from the other requirements of that section. 
 
Mr. McAllen provided a brief history of this item and said this action will make the city’s noise 
ordinance more consistent with other valley cities, supports the city’s special events, supports 
Glendale as a sports and entertainment destination and retains the noise protection provisions 
that protect neighborhoods from noise. 
 
Councilmember Alvarez expressed some concerns she received from the communities.  She said 
the public was not informed of this ahead of time.  She requested this item be tabled until such 
time as they are able to get public input.    She said it will affect citizens living near Westgate and 
they should be allowed to have their say. 
 
Councilmember Sherwood asked how many noise complaints they had received from the 
Westgate area.  Mr. McAllen said he was aware of only two complaints associated with events at 
the Westgate area, but the ordinance is a city wide ordinance. 
 
Councilmember Chavira asked if these were permitted events.  Mr. McAllen said that was correct.  
Councilmember Chavira asked if this would allow the city to utilize the sports and entertainment 
district to its fullest extent for large events.  Mr. McAllen said there would be opportunities out 
there. 
 
Councilmember Alvarez asked how many hours this has been extended.  She asked what the cut 
off time for the noise would be.  Mr. McAllen said there was no specific time, but said the current 
ordinance had three provisions and he explained those.  Councilmember Alvarez asked if there 
was a deadline and asked if Westgate would be open to 2 or 3 in the morning.  Mr. McAllen said 
this is on a case by case basis, but they have not had an application for that as of yet. 
 
Mayor Weiers said Westgate could be open until 2 or 3 in the morning, but said Councilmember 
Alvarez’s concern was loud noise. 
 
Councilmember Alvarez asked who decides how long they can have the loud noise in the area.  Mr. 
McAllen said the current practice for a permit requires a review by the police, fire, transportation, 
marketing, building safety and planning departments.  He also said the state liquor board may also 
be involved depending on the application.  Councilmember Alvarez said she is concerned and 
asked if the city publicized this to the citizens.  Mr. McAllen said this was brought before Council 
last week and went through the normal publication process.  Councilmember Alvarez said there 
was nothing to the neighborhoods that would be affected.  Mr. McAllen said it is a citywide 
ordinance.  Councilmember Alvarez asked if they notified the public or put it in the newspaper and 
asked for input from the community.  Mr. McAllen said they went through the normal publication 
process for this and asked for assistance from the City Clerk.  Ms. Hanna said the postings for the 
meeting are on the board outside and on the internet and the workshop itself was televised. 
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Mr. Bailey said there was no additional public outreach and said the reason why is the change 
effectuated through this provides the city greater flexibility and opportunity to assist the 
neighborhood so the city will now know who is in charge of the event and as a condition to that 
permit, they can require the applicant to provide public notice.     
 
Councilmember Alvarez said she agreed on this,   she added if the public had only known that, they 
would not be questioning the Councilmembers. 
 
Mr. Bailey said he understood and said the problem was in the workshop they might not have 
gotten that message from Council, so it was brought forward this evening. 
 
Councilmember Alvarez said Channel 11 is only provided to residents who use Cox cable.  She also 
said many residents don’t have cable.  She said Council has to be a little more considerate of the 
constituents and they need to do more advertising. 
 
Ken Sturgis, a Yucca resident, said he was one of the citizens that complained.  He said no 
information was provided as to decibel levels of the amplified music.  He asked if they were really 
losing out on events because of this ordinance.  He said nothing specific was presented.  He spoke 
about the specifics in the ordinance and the distances listed in the ordinance.  He said he has 
spoken with neighbors about the amplified music coming from Westgate and said the Council is 
choosing the entertainment over the quality of life of the city’s residents. 
 
Councilmember Hugh said he knows sound travels differently, especially the bass, but they have a 
better chance of controlling it for someone who lives a mile away than they did before by having 
them turn it down and asked if that was why they were doing this ordinance. 
 
Mr. Bailey said that is one of the reasons they are doing this ordinance and it gives the city the 
opportunity to know in advance what will occur. 
 
Mayor Weiers said he hoped they would make certain the music is pointed away from the homes 
or look at the possibility of sound barriers.  He hoped that this ordinance will address some of the 
noise issues. 
 
ORDINANCE NO. 2899 NEW SERIES, WAS READ BY NUMBER AND TITLE ONLY, IT BEING AN 
ORDINANCE OF THE COUNCIL OF THE CITY OF GLENDALE, MARICOPA COUNTY, ARIZONA, 
AMENDING GLENDALE CITY CODE CHAPTER 25 (NUISANCES), ARTICLE V (NOISE), SEC. 25-
66 (LOUD RADIOS, SOUND SETS, ETC.); AND SETTING FORTH AN EFFECTIVE DATE. 
 
It was moved by Councilmember Chavira, and seconded by Councilmember Martinez, to 
approve Ordinance No. 2899 New Series.  Motion carried on a roll call vote, with the 
following Councilmembers voting “aye”:  Chavira, Hugh, Knaack, Martinez, Sherwood, and 
Weiers.  Members voting “nay”: Alvarez. 

 
REQUEST FOR FUTURE WORKSHOP AND EXECUTIVE SESSION 
 
It was moved by Vice Mayor Knaack and seconded by Councilmember Hugh,  to vacate the 
July City Council Meetings and Workshops, and  to hold a City Council Workshop at 1:30 
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p.m. in the Council Chambers, Room B-3 on Tuesday, August, 5, 2014, to be followed by an 
Executive Session pursuant to A.R.S. § 38-431.03.  The motion carried unanimously. 
 
CITIZEN COMMENTS 
 
Bill Demski, a Sahuaro resident, spoke about the contracts the city has entered into.  He spoke 
about Cabela’s property and the money the city spent to acquire and improve that property. He 
also commented on the extension of the sales tax. 
 
Randy Miller, a Barrel resident, spoke about his Marine Corp service and he also spoke about the 
money spent by city departments.  He spoke about creating more income to the city by advertising 
on the water bills.  He suggested looking at ways to generate income that doesn’t come on the 
backs of the citizens. 
 
COUNCIL COMMENTS AND SUGGESTIONS 
 
Councilmember Sherwood said they are losing Mr. Stuart Kent this week and he thanked him for 
his service and wished him well.  He said they will continue working the issues during the summer 
and encouraged everyone to think cool. 
 
Councilmember Alvarez thanked Mr. Kent for his service. 
 
Councilmember Martinez also thanked Mr. Kent for his service and said he was always prompt in 
getting back with information.  He also spoke about the drowning awareness proclamation and 
said they always have to watch children around water. 
 
Councilmember Hugh thanked Mr. Kent for his service.  He also said the Council has issues, but 
they know where they want the city to be and provide citizens with the best service possible.  He 
said they just have different ways of getting to the same goal. 
 
Councilmember Chavira thanked Mr. Kent for his service to the city.  He also thanked everyone 
who has participated in the political process.  He said they all have the same goal to make the city 
a better place.  He encouraged everyone to be safe around water. 
 
Vice Mayor Knaack thanked everyone for hanging in there in FY13-14 and for the work everyone 
did.  She thanked Mr. Kent for his service and making the city a sustainable city.  
 
Mayor Weiers thanked Mr. Kent and said was sad to see him leave.  He reminded everyone about 
the July 4th celebration at Westgate.  He thanked his wife and said it was their 32nd wedding 
anniversary. 
 
ADJOURNMENT 
 
There being no further business, the meeting was adjourned at 9:08 p.m.  
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________________________________________________________________ 

      Pamela Hanna - City Clerk 
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MINUTES OF  THE 

GLENDALE CITY COUNCIL SPECIAL MEETING 
Council Chambers 

5850 West Glendale Avenue 
July 15, 2014 

1:30 p.m. 
 

One or more members of the City Council may be unable to attend the Council Special Meeting in 
person and may participate telephonically, pursuant to A.R.S. § 38-431(4). 

 
The meeting was called to order by Mayor Jerry P. Weiers. Vice Mayor Yvonne J. Knaack and the 
following Councilmembers were present: Norma S. Alvarez, Samuel U. Chavira, Ian Hugh, Manuel 
D. Martinez and Gary D. Sherwood. 
 
Also present were Julie Frisoni, Acting City Manager; Jennifer Campbell, Assistant City Manager; 
Michael Bailey, City Attorney; and Pamela Hanna, City Clerk 
 
Mayor Weiers called for the Pledge of Allegiance followed by a Moment of Silence. 
  
NEW BUSINESS 
 
1. DISCUSSION, UPDATE AND POSSIBLE ACTION RELATED TO PROPERTY LOCATED AT 

APPROXIMATELY 91ST AND NORTHERN AVENUES AND THE TOHONO O’ODHAM 
NATION’S APPLICATION FOR TRANSFER OF THE LAND INTO TRUST FOR THE BENEFIT 
OF THE TOHONO O’ODHAM NATION 
PRESENTED BY: Brent Stoddard, Intergovernmental Programs Director 
 
Mr. Stoddard said on July 9, 2014, City staff were notified that a hearing would be held on July 
23rd, titled Indian Gaming, the Next 25 Years.  He said the hearing is in response to a request 
from Senator McCain and Senator Flake to discuss the national gaming law known as the 
Federal Indian Gaming Regulatory Act, or IGRA.  He explained in more detail the format of this 
hearing.  He said no action would be taken at the hearing and it was for information only.  He 
said this committee is also the committee where HR 1410 has been referred to.  He said the 
committee has not taken any action on the bill since it was referred to them.  Mr. Stoddard 
explained this committee meeting is not a hearing on HR 1410.  He explained the city’s 
opposition to HR 1410. 
 
Councilmember Sherwood asked about the four options.  He asked Mr. Stoddard to summarize 
the four options.   
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Mr. Stoddard said the committee schedule has not been finalized at this time.  There could be 
three or possibly four panels during the committee meeting.  He said the panels were federal, 
tribal and a discussion on off-reservation gaming. 
 
Mr. Bailey provided information to help frame the discussion.  He reminded the Council to 
keep any discussions from an e-session confidential.  He explained the two resolutions that 
currently exist. Resolution 4246 is in opposition to the land being taken into trust.  He 
explained the land has been taken into trust.  He said this resolution also addresses the land 
being used for gaming and said the Council will need to address that as well.  The last section 
of Resolution 4246 is in regard to Council providing direction to city staff.  Resolution 4783 is 
in regard to HB 1410 and the city’s opposition to HB 1410.  He said there may be some conflict 
between the two resolutions and said this is Council’s opportunity to resolve those 
discrepancies.  He went over Council’s operating rules in regard to their discussions. 
 
Councilmember Chavira said the city has to make an attempt to change the resolutions in favor 
of the recent federal rulings.   He said the people in the audience today represented the jobs 
that will be created.  He said the city is moving forward to take care of the citizens and 
employees of this city.    Councilmember Chavira asked if he could make a motion now. 
 
Mr. Bailey said it was the Councilmember’s prerogative to make a motion as he saw fit. 
 
Councilmember Chavira said he would wait to have further discussion,  if there is any. 
 
Councilmember Sherwood said this issue has been discussed in e-session since November and 
in August they will make public the fact finding and negotiations that has been completed.  He 
said the intent of the meeting today was to solidify the city’s position pending the Senate 
committee hearing.  He said they wanted to put two items out for consideration.  The first item 
was to draft a resolution rescinding the Council’s position on Resolution 4246 and to approve 
gaming on land at that location.  He said if they do not act on that today, they will show they 
are not in approval of having gaming on that land.  He said they want to show they are in 
support of that.  The second item was to say that Glendale is in support of the west valley 
resort and casino.  He said they are not approving it and have not seen the final results of the 
negotiations. 
 
Councilmember Alvarez said they have been discussing this for years.  She said she agreed on 
Resolution 4246 and on Resolution 4283, the opposition, she said supporting is not enough.  
She said they need to remove the opposition.  She said they have put the Tohono O’Odham 
(TO) Nation through a lot and the city has been stalling.  She said they need to vote and not 
only support, but rescind the opposition today. 
 
Councilmember Martinez did not agree they should rescind Resolution 4246.  He said the 
decision has been made by the court that the land can be taken into trust, however, as part of 
the resolution the city passed, it also said they are opposed to gaming on the property.  He said 
it was taken into trust, but the second question is the gaming portion and Mr. Stoddard alluded 
to that in his comments.  He reminded everyone that there are still two lawsuits that are 
pending.  One by the state and one by the Gila River Indian Community on gaming.  He said that 
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was also in the resolution.  He said he did not see the point in rescinding it because it is 
obvious that part of what was intended is no longer valid  because it has been taken into trust.  
He said that has happened, but the next questions is whether there will be a casino there.  He 
said that is the question the city is faced with.   He said there is still opposition to that and 
there are lawsuits.  He wanted to remind everyone that they have been through this so many 
times and he didn’t want to repeat how all this came about.  He read one of the questions at the 
time the vote was going to be taken prior to the election for Proposition 202.    He said one of 
the campaign materials for Proposition 202, developed in consultation with the Tohono 
O’Odham Nation who helped fund and lead the campaign explicitly told voters as much, The 
question was: “Does Proposition 202 limit the number of tribal casinos in Arizona?  The 
answer was:  “Yes, in fact Proposition 202 limits the number and proximity of facilities each 
tribe may operate under Proposition 202.  There will be no new additional facilities authorized 
in Phoenix and only one additional facility permitted in Tucson.”   
 
Councilmember Martinez said he read a couple of newspaper articles and there was a poll 
taken about whether it was time to start turning dirt and building a casino.  He said although 
he hoped it never happened, he said it may eventually happen.  He said there is still a lot of 
time before this comes to pass, if it ever does, because of the pending lawsuits.  He said it was 
premature to rescind that Resolution the Council had passed. 
 
Mayor Weiers opened the item for public comment.  
 
An e-mail from Ms. Michele Tennyson to the Glendale City Council expressing her opposition 
“…to anything which paves the way for a casino to be built within our city limits” was entered 
into the record. 
 
Jim Kieffer, a Barrel resident, said he focused on the education part of this.  He said as principal 
of Glendale High School, one of his goals was to create as many business partnerships as 
possible, which included the Cardinals Football, the Chamber of Commerce and others.  He said 
if he was the principal of Kellis High School, he would be seeking these kinds of partnerships as 
well.  He sees the casino as an opportunity, not just for the schools, but for the community.  He 
said it is difficult for elected officials to change their positions.  He said the ability to change 
positions is one of the benefits of democracy.  He thanked the Council for their dedication to 
the city. 
 
Israel Torres, a Tempe resident, requested the support of the Council to bring the casino to 
Glendale.  He spoke on behalf of several labor unions and asked Council to bring jobs to 
Glendale.  He said these jobs will bring prosperity to all of Glendale.  He said it was time for the 
west valley resort and casino. 
 
Lauren Tolmachoff, a Cholla resident, said she supports the casino and said the community 
supports this project.  She said the city cannot just count the casino jobs as benefit to the city.  
There will be many more jobs created from the casino.  She said the trickle-down effect of the 
casino will be more jobs and possible completion of the city’s sports and entertainment 
district. 
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Arthur Thruston, a Cactus resident, said the city has seen a lot of darkness.  He spoke about 
some Councilmember’s opposition to the casino.  He said the casino will help the city and 
surrounding area.  He said if they lose and the casino is built, the city needs to support and 
back it as much as they can.  He said it is time to open up the west side of Glendale and move 
forward. 
 
Gary Deardorff, a Cholla resident, said the people he has spoken to in the community do not 
want anything to do with the casino.  He said he expects the Council to do everything they can 
to oppose the casino.  He spoke about the opposition to the casino from the governor and 
mayors of other cities.  He asked the Council to vote for better long term interests for the city. 
 
Randy Miller, a Barrel resident, said the city wanted the Cardinals, Coyotes and Camelback 
Ranch and all have ended up being a burden to the city.  He asked the Council to look and see if 
the casino is everything it is cracked up to be.  He said he doesn’t know what the casino is and 
doesn’t have an opinion yet.  He said Council should ask for more information. 
 
Jaime Aldama, an Ocotillo resident, said he is in support of the casino and it was time the city 
supported the casino as well.  He said the audience at the meeting displayed the workforce the 
casino project would require.  Putting people to work will create a stronger city. 
 
Councilmember Sherwood said the City Attorney would have to create a resolution and said 
there were two items in the resolution and asked if Council should make a motion, craft the 
resolution and read it back to make sure it says what Council wants it to say. 
 
Mr. Bailey said the best way would be to have some discussion and vote on what Council would 
like to see in the resolution and then take a recess.  He said they are required to post 
resolutions 72 hours in advance unless the City Clerk reads the resolution into the record.  He 
said the resolution will be presented to the Council, read into the record and then Council can 
vote on it.   
 
Councilmember Sherwood said there would be no voting decision on what to put into the 
resolution prior to it being read. 
 
Mr. Bailey recommended Council provide some direction and there was further discussion on 
the best way to proceed. 
 
Mayor Weiers asked if Council should go into executive session to discuss this.  He said there 
were some questions he would like to ask.  
 
Mr. Bailey said Council could do that as well. 
 
Councilmember Martinez moved, seconded by Vice Mayor Knaack to go into executive session.  
Councilmembers voting Aye: Weiers, Knaack and Martinez.  Councilmembers voting Nay: 
Sherwood, Alvarez, Hugh and Chavira. The motion did not pass. 
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Mayor Weiers spoke about coming back from vacation to attend this meeting and expressed 
his concern about this item being pushed through so quickly. He added he was not happy with 
the process this item has taken. 
 
Councilmember Alvarez disagreed and said they have discussed this over and over.  She said 
they owe the citizens a decision.  She explained what had occurred.  She said they have been 
forced to wait around on this issue and said they cannot do that anymore.  She said they need 
to stand up to their responsibilities and take a vote.  She mentioned all the union workers in 
the audience and said the Council didn’t object as much when they had a group of sports fans 
and said Council made up their minds right away.    She said this impacts people’s lives and 
they need to make a decision. 
 
Vice Mayor Knaack said this meeting was not supposed to happen until August.  She said she is 
here under protest and to be rushed into something is not the way to do business.  She said 
they should not write a resolution on the dais and this could be handled better.   She said she 
doesn’t have a problem going into e-session and doing this properly, but it is not fair to the city 
attorney to have to write the resolution on the fly.  She asked the other Councilmembers to 
allow the city attorney to do this properly. 
 
Mayor Weiers asked Mr. Bailey’s opinion of doing this without going into executive session. 
 
Mr. Bailey provided Council with some alternatives.  He said if the council just wants to take a 
vote, then they should just take a vote based upon repealing the resolution.  He said if council 
wants to set a statement of policy that repeals the resolution and explains why they are doing 
it, he recommended council passes a resolution.   He said if they just take a vote, they are not 
clearly delineating their position other than repealing a resolution.    He said if they want to sit 
down to discuss a resolution that will provide Council the avenue to more fully explain their 
position.  He said his office is prepared to draft the resolution if that is council’s desire. 
 
Councilmember Sherwood said all they are after are the two items he spoke about earlier.  
Those two items were to repeal the resolution and just to state their position.  He said they are 
not voting on the casino, they do not understand the terms of any of the deals yet.  He said they 
had no knowledge of a hearing scheduled in July.  He said the current resolution is conflicting.  
He said they oppose HB1410 and are opposed to bringing the land into trust, which has 
already happened.  He also said they are against gaming on that land.  He said today’s 
resolution is simply to renounce that and state very simply that they are in support of this.  He 
said they are not voting for it and they are just voting for the process that they have been 
engaged in for a few months.  He said he did not vote to go into e-session, because they are 
only looking at the two items he mentioned before.  He said if council feels they need e-session 
and discussion, he didn’t have a problem with that, but didn’t think they needed to go that way. 
 
Mayor Weiers clarified said the votes are there to make this happen, but wants to make sure 
they wanted to do this correctly.  He is surprised no one talked to him about any of this.  He 
said it is only smart to go into executive session, discuss the language of the resolution, bring it 
out to the public meeting and vote on it. 
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Councilmember Alvarez said she was confused that they were supporting the casino, but they 
were not ready to lift the opposition.  She said this doesn’t make sense to her.  She asked how 
they could support the Tohono O’Odham Nation but still have resolution in opposition. 
 
Councilmember Hugh said he is in favor repealing Resolution 4246.  He said they can come 
back after a motion taking care of that resolution with a public statement of support. 
 
Mr. Bailey asked if Councilmember Hugh just wanted to make a statement repealing the 
resolution.   
 
Councilmember Hugh said there could be a motion to repeal the resolution and then the 
second part would be what Councilmember Sherwood was talking about in showing support 
for the casino. 
 
Mr. Bailey agreed and said there is a change of policy direction.  He said there was not the 
belief that a resolution would be coming forward.  He said staff did not presume a resolution 
would be brought forward and he explained that is why there was no resolution at the time of 
this meeting.  He said if the Council wanted to make a strong public statement, he 
recommended the Council do that by resolution. 
 
Councilmember Hugh asked if Council could still just repeal Resolution 4246 and then come 
back with a resolution of support and not wrap it all up into one. 
 
Mr. Bailey said from a practical standpoint and in terms of timing, he recommended Council do 
everything in a single document.  He said his office was prepared to draft the resolution, he just 
needed the time.    He said if Council wished to go into an e-session, he could advise them of 
what was going into the resolution so they would not be surprised by it when they returned to 
the dais. 
 
Councilmember Hugh said it sounded like it would be a simple, short document. 
 
Mr. Bailey said his role was to protect the Council and the city as a whole and an e-session 
would afford him the opportunity to do that. 
 
Councilmember Chavira spoke about Mayor Weiers being surprised about the meeting and 
having to cut his vacation short and said he apologized for it.  He said since they are elected 
officials, they are called to duty at any time.  He said they did not know the land would be taken 
into trust.  He also said he had to cancel his vacation.  He said at the end of the day, this had to 
be done publicly.  He said he supported Councilmember Sherwood’s idea.  He said this was 
easy and straightforward.  He asked Mr. Bailey if that was okay. 
 
Mr. Bailey if there was a general consensus of the Council, Council can move forward in that 
direction and he would return with a resolution. 
 
Mayor Weiers said he knew it was important and that is why he was here.  He said the big fear 
of him testifying in Washington, DC has nothing to do with this issue.  He said will state the 
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Council’s views and also make a statement on his views.  He said he will not misrepresent the 
Council.  He said he is unclear about a recess and said he thought they should go into e-session 
to talk about this. 
 
Councilmember Martinez asked what was the urgency of this issue.  He said if he understood 
Councilmember Sherwood correctly, the urgency was because of the hearings that were going 
to be held.  He said it was obvious there was going to be support to do whatever the majority 
wanted.    He said he did not see the urgency of why this matter needed to be heard right now. 
 
Mayor Weiers said the writing was on the wall and they knew what was going to happen. 
 
Councilmember Chavira asked if they had consensus and wanted to move forward. 
 
Mayor Weiers asked Mr. Bailey how he wanted to handle this. 
 
Mr. Bailey asked that Council take a recess.  He estimated he would return in about fifteen 
minutes with a draft resolution for consideration.   
 
Vice Mayor Knaack moved seconded by Councilmember Sherwood to recess the meeting for 15 
minutes.  The motion passed unanimously. 
 
The meeting was recessed for 15 minutes. 
 
After the recess, the meeting was called back to order.  
 
Mayor Weiers said a speaker card had gotten misplaced and the speaker was called up to 
speak. 
 
William Burnette, an El Mirage resident, and said he did not understand why the 
Councilmember asked about rushing this issue.  He asked if the Councilmembers had seen the 
for sale signs in front of homes in the area.  He said many jobs will be created with this project. 
 
Vice Mayor Knaack said to Mr. Bailey regardless of how she voted today, Council has an 
obligation to support and make sure the city’s interests are being protected and maximized.  
She asked if this action have any impact on the city staff’s ability to continue to negotiate the 
best possible deal with the TO. 
 
Mr. Bailey said the answer to that question is most appropriately provided in an executive 
session.  He said Council has a resolution before them and appealed to them to provide him a 
minute or two in executive session to answer that question, but he said it was up to Council. 
 
Vice Mayor Knaack moved, seconded by Councilmember Sherwood that Council should move 
into  e-session.   
 
Mayor Weiers said they are voting blind on this resolution.  He said if they do not receive legal 
advice from the attorney, then why does the city have an attorney.  He said it would prudent 
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for everyone to take the attorney’s advice.  He said the agenda is very broad and the public has 
not had an opportunity to really understand what Council is voting on.  He also said the Council 
has a history of making some bad decisions because they have been rushed decisions.  He 
asked the Council to consider meeting in an e-session. 
 
Councilmember Alvarez called for the question.  
 
Councilmember Chavira said Council had consensus and he asked that they move forward. 
 
Mayor Weiers said Councilmember Alvarez had called for a question and said the problem is it 
is a rushed decision.   
 
A vote was taken on Vice Mayor Knaack’s  motion to move into e-session.  Councimembers 
voting Aye: Sherwood, Knaack, Weiers, Martinez, and Hugh. Councilmembers voting Nay:  
Alvarez and Chavira. The motion carried. 
 
The City Council recessed into Executive Session.  
 
The meeting was called back to order after the Executive Session. 
 
Mr. Bailey read the resolution in its entirety. 
 
Councilmember Martinez said the resolution talked about the negotiations and asked if they 
could get into a discussion about that discussion. 
 
Mr. Bailey said the reference in the resolution is in reference to the fact that Council directed 
staff to do that.  He said they wanted to include that in terms of the historical narrative.  
 
Councilmember Martinez said Council gave approval to enter into negotiations and said 
negotiations have been ongoing.  He asked if anything had been finalized. 
 
Mr. Bailey said Council has been apprised as to the status of that in executive session. 
 
Councilmember Martinez said by doing this, they are giving up any leverage they have. 
 
Councilmember Chavira said the negotiations and fact finding are part of e-session and asked 
Mr. Bailey if that was correct. 
 
Mr. Bailey said that was correct. 
 
Councilmember Chavira asked Mr. Bailey if the resolution before Council today was the 
resolution that Mayor Weiers would be reading when he was called to testify in Washington 
D.C. next week. 
 
Mr. Bailey said upon approval of the resolution, the Council would support that the land be 
utilized for gaming. 
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Councilmember Chavira said this would be the city’s official stance. 
 
Mr. Bailey said that was correct. 
 
Mayor Weiers said there seemed to be concern that he was going to say something wrong.  He 
went over Council guideline number 13 regarding state and federal lobbying.   He said he 
would give both his personal opinion and the city’s official opinion.  He also read Section 4, of 
the Council’s Code of Conduct with other public agencies and stated he would abide by those 
guidelines. 
 
Councilmember Chavira said he wanted it to be perfectly clear beyond a shadow of a doubt. 
 
Councilmember Alvarez said she had no doubt that Mayor Weiers would represent the city 
well.  She said even if there were deals on the table, a decision has been made.  If the TO 
wanted to negotiate with the city, they can and if they don’t want to, they don’t have to.    She 
said the motion was on the floor and there was a second and she called for the question. 
 
Mr. Bailey said there was no motion on the floor. 
 
The City Clerk read the entire Resolution No. 4828, New Series into the record. The title of 
Resolution No. 4828 is as follows: 
 

RESOLUTION NO. 4828 NEW SERIES; A RESOLUTION OF THE COUNCIL OF THE CITY 
OF GLENDALE, MARICOPA COUNTY, ARIZONA, REPEALING RESOLUTION NO. 4246, 
EXPRESSING THE CITY'S SUPPORT TO THE CREATION OF AN INDIAN RESERVATION 
ON A PARCEL WITHIN THE GLENDALE MUNICIPAL PLANNING AREA. 

 
Councilmember Sherwood moved, seconded by Councilmember Chavira, to accept Resolution 
4828 New Series.  
 
Mayor Weiers said he would call for a roll call vote but  first wanted to explain his vote.  He 
said he has been opposed to this for a very long time and he said this vote doesn’t really 
change anything. 
 
Vice Mayor Knaack said they have been dealing with this for five years.  She said this comes 
down to the fact she needs to stand by the principals, she has not changed her opinion in the 
last five years. 
 
Councilmember Martinez said when this first came up, he met with Chairman Norris and at 
that time he made his position clear, he was opposed to this.  He said Chairman Norris told him 
it was going to happen.  Councilmember Martinez told Chairman Norris he would do 
everything he could to prevent it from happening, but if it did happen, he said the city would 
have no option but to try and make the best of the decision.  He said he still stands by that.  He 
said the land has been taken into trust, but it is still not approved for gaming.  He said that is 
another hurdle they face.  He said there is the Indian Gaming Commission and the other 
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lawsuits pending.  He said the land is theirs and they can have a reservation there and he has 
no problem with that.  He said he has a problem with the gaming part.  He said he does not 
think it is going to bring in all the revenue that has been promised.  He said some studies were 
done very early on as to what that land would have brought to the city in terms of taxes for the 
city.  He said this is a bad decision and by doing this, the city has given up any leverage the city 
might have had in final negotiations.  He said in looking at other states that have gone through 
this and he said he cannot speak to discussions during executive session, but he can tell 
everyone they have a long ways to go, if and when this happens. 
 
Councilmember Alvarez said she has no problem with this decision and it is the right decision.  
She said the city needs funds to get the city back to where it was.  She said the city has spent 
money foolishly before and they have forgotten they made those mistakes before.  She said she 
knows they are going to be better off.  She said the TO have assured the city they will pay for 
infrastructure and they are going to be a good partner.  She said no one has ever talked about 
the expenses that they will pay.  She said they definitely never talked about the expenses the 
city has taken for sports and put on the shoulders of the taxpayers.  She said it is time the TO 
come in and help the city out and they need to move forward.  She said the city has made really 
big mistakes in spending money and they have not been responsible.  She said this decision 
shows they are going to be responsible.  She said citizens will be put to work and visitors will 
pay taxes and spend money in the city.  She has no doubts about this decision. 
 
Councilmember Sherwood said there has been a very long time where there was no discussion.  
He came out at the time that it was a shame there was no discussion during this period.  He 
said when they decided in the fall to go forward with some fact finding, the numbers came back 
favorably and Council has been apprised of progress during e-sessions.  He said they went into 
negotiations and the court has ruled that this resort does not break the compact and it is 
within state and federal laws.  He said if anything were to come up later, it is not the 
responsibility of the city.  He said Council, in good faith, is trying to come up with the best deal 
they can for the city.  He said they are working with the TO as a partner.  He said all the 
business people at Westgate are all for this project.  He said this has the potential of 
revitalizing that area.  He said he supports this resolution going forward. 
 
A roll call vote was taken, Councilmembers voting Aye: Chavira, Hugh, Alvarez and Sherwood. 
Councilmembers voting Nay: Weiers, Knaack, and Martinez.  The Resolution 4828, New Series 
passed. 

 
CITIZEN COMMENTS 
 

Arthur Thruston, a Cactus resident, spoke about the words keeping the promise.  He said the 
TO has been keeping the promise of honest dealings and straightforward actions since the 
beginning.  He thanked the Councilmembers for their votes. 
 
Kenneth Sturgis, a Yucca resident, read some of the arena management agreement and spoke 
about revenue the city has received.   He went into more detail speaking about the ticket 
surcharges and the loss of revenue to the city for free tickets.  He also spoke about the ticket 
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surcharges for non-hockey events.  He asked if anyone was auditing the figures received.  He 
also said no budget information has been posted on the website from IceArizona. 
 

COUNCIL COMMENTS AND SUGGESTIONS 
Councilmember Chavira requested an item be added to a workshop on the issue of bulk trash 
pickup regarding taking out scrap materials.  He said this is contributing to crime in 
neighborhoods. 
 
ADJOURNMENT 
 
There being no further business, the meeting was adjourned at 3:35 p.m.  
 
 
 

________________________________________________________________ 
      Pamela Hanna - City Clerk 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 
Title: BOARDS, COMMISSIONS & OTHER BODIES 
Staff Contact: Brent Stoddard, Director, Intergovernmental Programs  

Purpose and Recommended Action 
 
This is a request for City Council to approve the recommended appointments to the following 
boards, commissions and other bodies that have a vacancy or expired term and for the Mayor to 
administer the Oath of Office to those appointees in attendance.  
 

Arts Commission    
Carol Ladd Cactus Reappointment 08/23/2014 08/23/2016 

Nadine Yuhasz Cholla Reappointment 08/23/2014 08/23/2016 

Carol Ladd – Chair Cactus Reappointment 08/23/2014 08/23/2015 

Jessica Koory – Vice Chair Ocotillo Reappointment 08/23/2014 08/23/2015 

     
Aviation Advisory Commission    
Victoria Rogen – Chair Mayoral Appointment 08/12/2014 11/24/2014 

Quentin Tolby – Vice Chair  Cactus Appointment 08/12/2014 11/24/2014 

     
Board of Adjustment   
Tonya Blakely Cactus Appointment 08/12/2014 06/30/2016 
Carl Dietzman Ocotillo Appointment 08/12/2014 04/26/2017 
     
Commission on Persons with Disabilities    
Diane Lesser – Vice Chair Cactus Appointment 08/12/2014 02/26/2015 
     
Public Safety Personnel Retirement System Fire Board-Update Term Ending Date 
Mark Manor  N/A Appointment  07/01/2016 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 
Title: RECOGNITION OF COMMUNITY SERVICE FOR BRUCE LARSON   
Staff Contact: Jon M. Froke, AICP, Planning Director  

Purpose and Recommended Action 
 
This is a request to present a plaque recognizing Mr. Bruce Larson for his four years of community 
service on Glendale’s Planning Commission (PC). 

Background 
 
The PC reviews, analyzes, and makes decisions and recommendations on land use applications 
and development related issues.  The PC plays a critical part in the city’s decision making 
regarding matters that allows the city to grow in a responsible manner. 
 
Mr. Larson, who resides in the Cholla District, served on the PC from 2010 to 2014.  As a result of 
his tenure, Mr. Larson helped make recommendations that assisted many Glendale residents and 
property owners who were wishing to make improvements to their homes and businesses.  Mr. 
Larson’s work allowed many projects to be built including infill housing in Glendale.  He served as 
Vice Chair for the final two years of his term.  Mr. Larson is to be commended for his efforts.  

Recommendation 
 
Have the Mayor’s Office present a plaque of recognition to Mr. Bruce Larson for his outstanding 
contributions and dedication to serving the citizens of Glendale. 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 
Title: RECOGNITION OF COMMUNITY SERVICE FOR ROBERT PETRONE   
Staff Contact: Jon M. Froke, AICP, Planning Director  

Purpose and Recommended Action 
 
This is a request to present a plaque recognizing Mr. Robert Petrone for his four years of 
community service on Glendale’s Planning Commission (PC). 

Background 
 
The PC reviews, analyzes, and makes decisions and recommendations on land use applications 
and development related issues.  The PC plays a critical part in the city’s decision making 
regarding matters that allows the city to grow in a responsible manner. 
 
Mr. Petrone, who resides in the Cholla District, served on the PC from 2010 to 2014.  As a result of 
his tenure, Mr. Petrone helped make recommendations that assisted many Glendale residents and 
property owners who were wishing to make improvements to their homes and businesses.  Mr. 
Petrone’s work allowed many projects to be built including infill housing in Glendale.  He served as 
Chair for the final two years of his term.  Mr. Petrone is to be commended for his efforts.  

Recommendation 
 
Have the Mayor’s Office present a plaque of recognition to Mr. Robert Petrone for his outstanding 
contributions and dedication to serving the citizens of Glendale. 
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Meeting Date: 8/12/2014 
Meeting Type: Voting 

Title: APPROVE SPECIAL EVENT LIQUOR LICENSE, OUR LADY OF 
PERPETUAL HELP 

Staff Contact: Susan Matousek, Revenue Administrator 

Purpose and Recommended Action 
 
This is a request for City Council to approve a special event liquor license for Our Lady of 
Perpetual Help, submitted by Ofelia Loera.  The event will be held at Our Lady of Perpetual Help 
located at 5614 West Orangewood Avenue on Friday, October 17, from 5 p.m. to 10 p.m.; and 
Saturday and Sunday, October 18 and 19, from 11 a.m. to 10 p.m.  The purpose of this special 
event liquor license is for a fundraiser at their Unity Fall Festival. 
 
Staff is requesting Council to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 

Background Summary 
 
Our Lady of Perpetual Help is zoned R1-6 (Single-Family Residential) and located in the Ocotillo 
District.  If this application is approved, the total number of days expended by this applicant will 
be three of the allowed 12 days per calendar year.  Under the provisions of A.R.S. § 4-203.02, the 
Arizona Department of Liquor Licenses and Control may issue a special event liquor license only if 
the Council recommends approval of such license. 
 
The City of Glendale Development Services, Police, and Fire Departments have reviewed the 
application and determined that it meets all technical requirements. 

Attachments 
Liquor License Attachments  

Police Calls for Service Report 
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Meeting Date: 8/12/2014 
Meeting Type: Voting 
Title: APPROVE LIQUOR LICENSE NO. 5-13840, GLENDALE MINI MART 
Staff Contact: Susan Matousek, Revenue Administrator 

Purpose and Recommended Action 
 
This is a request for City Council to approve a new, non-transferable series 10 (Liquor Store - Beer 
and Wine) license for Glendale Mini Mart located at 5904 West Glendale Avenue.  The Arizona 
Department of Liquor Licenses and Control application (No. 10076542) was submitted by Samyeh 
Fayez Daghlawi. 
 
Staff is requesting Council to forward this application to the Arizona Department of Liquor 
Licenses and Control with a recommendation of approval. 

Background Summary 
 
The location of the establishment is in the Ocotillo District and because the Glendale Mini Mart 
held an active liquor license prior to a church locating within 300 feet of this establishment, the 
Glendale Mini Mart is grandfathered in and therefore, the 300 feet from any church or school rule 
does not apply.  The property is zoned C-2 (General Commercial).  The population density within a 
one-mile radius is 17,008.  Glendale Mini Mart is currently operating with an interim permit, 
therefore, the approval of this license will not increase the number of liquor licenses in the area.  
The current number of liquor licenses within a one-mile radius is as listed below. 
 

Series Type Quantity 
04 Wholesaler 1 
06 Bar - All Liquor 6 
07 Bar - Beer and Wine 1 
09 Liquor Store - All Liquor 3 
10 Liquor Store - Beer and Wine 12 
12 Restaurant 14 
14 Private Club 3 
 
 
 
 

Total 40 
 
In accordance with A.R.S. § 4-201(G), except for a location that has been licensed within the last 
two years, the applicant bears the burden of showing City Council that the public convenience 
requires and that the best interest of the community will be substantially served by the issuance of 
a license.  Council, when considering this new, non-transferable series 10 license, may take into 
consideration the applicant’s capability, qualifications, and reliability. 
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The City of Glendale Development Services, Police, and Fire Departments have reviewed the 
application and determined that it meets all technical requirements. 
 
 
Community Benefit/Public Involvement 
 
No public protests were received during the 20-day posting period, May 30 through June 19, 2014. 

Attachments 
Map 

Police Calls for Service Report 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 
AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH 
ENVIRONMENTAL SYSTEMS RESEARCH INSTITUTE, INC. FOR GIS LICENSE 
RENEWAL 

Staff Contact: Tom Duensing, Director, Finance and Technology  

Purpose and Recommended Action 
 
This is a request for City Council to authorize entering into a five (5) year linking agreement with 
Environmental Systems Research Institute, Inc. (ESRI) which will allow the purchase of an ArcGIS 
License Renewal using a cooperative purchase agreement between the State of Arizona, contract 
ADSPO10-00000131, and ESRI in an amount not to exceed $301,796.52 effective 8/12/2014 
through 8/1/2019 ($50,299.42 per year plus an additional $50,299.42 contingency to be used 
anytime during the contract period). The amount includes the annual ESRI ArcGIS license renewal 
and an estimated 20% contingency for applicable taxes, fees, and additional licenses during the 
agreement. 

Background Summary 
 
The ArcGIS product is used by Information Technology, Police, Fire, Water Services, Streets, Right-
of-Way, Finance, and various other departments to provide geographic information services or 
electronic mapping services. 
 
Cooperative purchasing allows counties, municipalities, schools, colleges and universities in 
Arizona to use a contract that was competitively procured by another governmental entity or 
purchasing cooperative.  Such purchasing helps reduce the cost of procurement, allows access to a 
multitude of competitively bid contracts, and provides the opportunity to take advantage of 
volume pricing.  The Glendale City Code authorizes cooperative purchases when the solicitation 
process utilized complies with the intent of Glendale’s procurement processes.  This cooperative 
purchase is compliant with Chapter 2, Article V, Division 2, Section 2-149 of the Glendale City 
Code, per review by Materials Management.  

ESRI, Inc. was awarded their contract by the State of Arizona through a competitive bid process. 
The contract provides the best pricing available for purchase of software products and services. 
Materials Management has reviewed and approved the utilization of the cooperative purchasing 
agreement of the State Procurement Office for the software products and services. Materials 
Management concurs the cooperative purchase is in the City’s best interest.  
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Analysis 
 
ESRI is an industry leader in geographic information systems (GIS). ESRI products are used 
worldwide and by most of the City’s business partners and software providers.  Selecting ESRI for 
GIS ensures the City will be working with an industry leader whose products will be among those 
chosen for integration with other vendor’s business applications. 
 
GIS is tightly integrated with many of the software systems used to provide city services to 
include, but are not limited to maps for council presentations, public safety, documenting city 
infrastructure, and information related to commercial property within City boundaries.  GIS is also 
used in web applications that provide services information for citizens to include maps and 
routing to the nearest facility. This agreement is necessary to ensure continued operation of these 
critical GIS systems and is only available from ESRI Corporation through their authorized 
resellers.  
 
Community Benefit/Public Involvement 
 
ESRI ArcGIS is among the software applications used by the City that provides a direct interaction 
with our citizens including myGlendale and the Park Finder applications. 

Previous Related Council Action 
 
On June 24, 2014, Council approved the FY 14/15 budget.  Each department has budgeted for their 
license renewal expense in the fund-department-account combinations listed below.  
 

Budget and Financial Impacts 
 

The table identifies the anticipated totals by fiscal year during the five year agreement.  These 
totals may vary based on additional purchased licenses and increased vendor maintenance fees, 
which will be covered by the contingency. 

FY 2014-2015 $50,299.42 

FY 2015-2016 $50,299.42 

FY 2016-2017 $50,299.42 

FY 2017-2018 $50,299.42 

FY 2018-2019 $50,299.42 

FY 15- 19 Contingency $50,299.42 



     

   CITY COUNCIL REPORT   
 

 

3 
 

Funding for this year’s renewal is identified in the individual FY2014-2015 departmental budgets.   

 

 

 

 

 

 

 

 

 

 

 

 

 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Agreement 

Cost Fund-Department-Account 

$24,022.47 1860-32030-518200, Police Department - RICO 

$4,348.19 1660-16510-524400, Transportation Program Mgmt 

$1,825.17 1000-11340-518200, Finance License/Collection  

$536.82 1000-12438-522700, Fire - Emergency Mgmt 

$966.27 1000-12433-521200, Fire - Resource Mgmt 

$3,113.54 1000-13770-526800, Mapping and Records  

$1,610.45 1000-15910-521200, Planning Administration 

$1,288.36 1340-16720-518200, Street Maintenance  

$642.41 1340-16710-518200, Right Of Way Maintenance  

$8,322.24 1000-11510-522700, Information Technology 

$3,623.50 2360-17120-522700, Information Mgmt 



LINKING AGREEMENT 
BETWEEN 

THE CITY OF GLENDALE, ARIZONA 
AND 

ESRI, INC. 

THIS LINKING AGREEMENT (this "Agreement") is entered into as of ___ _ 
2014, between the City of Glendale, an Arizona municipal corporation (the "City"), and 
Environmental Systems Research Institute, Inc., a California corporation authorized to do 
business in Arizona ("Contractor"), collectively, the "Parties." 

RECITALS 

A. The State of 
Arizona on June 17, 2011 entered into Contract Number ADS PO 10-00000131, and 
subsequently the parties entered into various amendments to the contract (collectively, the "ESRI 
Contract"), a copy of which is incorporated by this reference. 

B. The City is permitted to purchase the goods and services described in the ESRI 
Contract without further public bidding, and the ESRI Contract permits its cooperative use by 
other governmental agencies, including the City. 

C. Section 2-149 of the City's Procurement Code permits the Materials Manager to 
authorize procurement through the use of a contract initiated by another governmental entity 
when that government entity's procurement actions complied with the intent of the City's 
purchasing procedures in City Code Sections 2-145 and 2-146 and such purchase is in the best 
interest of the City. The City believes these conditions are met for purposes of the ESRI 
Agreement. 

D. The City desires to contract with Contractor for supplies, goods or services 
identical, or nearly identical, to the supplies, goods or services Contractor is providing the State 
of Arizona under the ESRI Contract, Contractor consents to the City's utilization of the ESRI 
Contract as the basis of this Agreement, and Contractor desires to enter into this Agreement to 
provide the goods and services set forth in this Agreement. 

AGREEMENT 

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated 
by reference, and the covenants and promises contained in this Agreement, the parties agree as 
follows: 

1. Term of Agreement. This Agreement is effective as of the date first set forth above and 
expires on August 1, 2019. 

2. Scope of Work; Terms, Conditions, and Specifications. 
a) Contractor will provide City the identical supplies, goods or services 



Contractor provided the State of Arizona under the ESRI Contract, as 
requested by the City in the proposal attached as Exhibit "A." 

b) Contractor agrees to comply with all the terms, conditions and 
specifications of the ESRI Contract for the purposes of this Agreement, 
and the terms, conditions, and specifications are incorporated in this 
Linking Agreement by this reference. The "City of Glendale" shall be 
substituted for "State of Arizona" or similar reference to the State of 
Arizona throughout the ESRI Contract. 

3. Compensation. 

a) The total purchase price for the Services listed in Exhibit "A" is not to 
exceed Three Hundred One Thousand Seven Hundred Ninety Six 
Dollars and Fifty-Two Cents ($301,796.52) over the five (5) year 
agreement. This amount is an estimated total value over the five (5) 
year agreement and includes a twenty percent (20%) contingency for 
applicable taxes, fees, and additional licenses. In addition, the City may 
from time to time elect to purchase additional goods and services from 
Contractor pursuant to the Contract, and the City will comply with all 
applicable laws regarding procurement and approval of such purchases. 

[SIGNATURES ON FOLLOWING PAGE] 

2 



IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date 
and year set forth above. 

"City" "Contractor" 

City of Glendale, an Arizona Environmental Systems Research Institute, 

municipal corporation 

By: ____________________________ _ 

Name: ______ ~C~hn~·s~. v~~~hmn~so~nr--------
~~~&~~ 

Title: ----------------------------

3 



Exhibit A 
[Quotation Number 25632351] 

4 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 
AUTHORIZATION TO ENTER INTO A LINKING AGREEMENT WITH SHI  
INTERNATIONAL CORPORATION FOR ONGOING SOFTWARE LICENSES, 
SUPPORT, AND MAINTENANCE 

Staff Contact: Tom Duensing, Director, Finance and Technology  

Purpose and Recommended Action 
 
This is a request for City Council to authorize entering into a five (5) year linking agreement with 
SHI International Corp. (SHI), effective 8/12/2014 – 8/31/2019. This agreement will allow the 
procurement of licenses, support, and maintenance of approved products using a cooperative 
purchase agreement between the State of Arizona, contract ADSPO11-007500, and SHI. Purchases 
made against this agreement will follow City purchasing guidelines. 

Background Summary 
 
The City utilizes SHI for the procurement of software licenses and maintenance and support from 
many vendors including Adobe, Oracle, Microsoft, VMWare, and Sophos. 
 
Cooperative purchasing allows counties, municipalities, schools, colleges and universities in 
Arizona to use a contract that was competitively procured by another governmental entity or 
purchasing cooperative.  Such purchasing helps reduce the cost of procurement, allows access to a 
multitude of competitively bid contracts, and provides the opportunity to take advantage of 
volume pricing.  The Glendale City Code authorizes cooperative purchases when the solicitation 
process utilized complies with the intent of Glendale’s procurement processes.  This cooperative 
purchase is compliant with Chapter 2, Article V, Division 2, Section 2-149 of the Glendale City 
Code, per review by Materials Management.  
 

Analysis 
 
SHI International Corp was awarded their contract by the State of Arizona through a competitive 
bid process.  The contract provides the best pricing available for purchase of software products 
and services.  Materials Management has reviewed and approved the utilization of the cooperative 
purchasing agreement of the State Procurement Office for the software products and 
services.  Materials Management concurs the cooperative purchase is in the City’s best interest.   
 
Attachments 

Agreement 



 
 
 

LINKING AGREEMENT 
BETWEEN 

THE CITY OF GLENDALE, ARIZONA 
AND 

SHI INTERNATIONAL CORP. 
 

THIS LINKING AGREEMENT (this “Agreement”) is entered into as of ____________, 
2014, between the City of Glendale, an Arizona municipal corporation (the “City”), and SHI 
International Corp., a New Jersey corporation authorized to do business in Arizona 
(“Contractor”), collectively, the “Parties.” 
 

RECITALS 
 

A. The State of  
Arizona on June 3, 2011 entered into Contract Number  ADSPO11-007500, and subsequently 
the parties entered into various amendments to the contract (collectively, the “SHI Contract”), a 
copy of which is incorporated by this reference. 

 
B. The City is permitted to purchase the goods and services described in the SHI 

Contract without further public bidding, and the SHI Contract permits its cooperative use by 
other governmental agencies, including the City. 

 
C. Section 2-149 of the City’s Procurement Code permits the Materials Manager to 

authorize procurement through the use of a contract initiated by another governmental entity 
when that government entity’s procurement actions complied with the intent of the City’s 
purchasing procedures in City Code Sections 2-145 and 2-146 and such purchase is in the best 
interest of the City. The City believes these conditions are met for purposes of the SHI 
Agreement. 

 
D. The City desires to contract with Contractor for supplies, goods or services 

identical, or nearly identical, to the supplies, goods or services Contractor is providing the State 
of Arizona under the SHI Contract, Contractor consents to the City’s utilization of the SHI 
Contract as the basis of this Agreement, and Contractor desires to enter into this Agreement to 
provide the goods and services set forth in this Agreement. 
 

AGREEMENT 
 

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated 
by reference, and the covenants and promises contained in this Agreement, the parties agree as 
follows: 

 
1. Term of Agreement. This Agreement is effective as of the date first set forth above and 

will expire on August 31, 2019, or the date the SHI Contract expires, whichever occurs 
first. 
 

2. Scope of Work; Terms, Conditions, and Specifications.  



 

2 

a) Contractor will provide City the supplies, goods or services identified in 
the SHI Contract at the prices Contractor provides the State of Arizona 
under the SHI Contract. 
 

b) Contractor agrees to comply with all the terms, conditions and 
specifications of the SHI Contract for the purposes of this Agreement, 
and the terms, conditions, and specifications of the SHI Contract are 
incorporated in this Linking Agreement by this reference. The “City of 
Glendale” is substituted for “State of Arizona” or similar reference to the 
State of Arizona throughout the SHI Contract. 

 
3. Future Purchases.  
 

a) The City may from time to time elect to purchase additional goods and 
services from Contractor pursuant to the SHI Contract.  City and 
Contractor agree that in such future purchases the City will have the 
rights and obligations enjoyed by the State of Arizona under the SHI 
Contract. The City will comply with all applicable laws and regulations 
regarding procurement and approval of such purchases. 

 
 

 
[SIGNATURES ON FOLLOWING PAGE] 
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IN WITNESS OF THIS AGREEMENT, the parties have executed the Agreement as of 

the date and year set forth above. 
 
“City”       “Contractor” 
 
City of Glendale, an Arizona SHI International Corp.,  
municipal corporation a New Jersey corporation 
        
 

By:       By:  
          
       Name: Cassie Skelton 
 

Title: Contract Specialist 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: AUTHORIZATION FOR THE RENEWAL OF ORACLE PEOPLESOFT AND 
DATABASE SOFTWARE MAINTENANCE AND SUPPORT  

Staff Contact: Tom Duensing, Director, Finance and Technology  

Purpose and Recommended Action 
 
This is a request for City Council to approve the one year renewal of Oracle software maintenance 
and support for PeopleSoft and Oracle databases using a cooperative purchase agreement 
between the State of Arizona, contract ADSPO11-007500, and SHI International Corp. in an 
amount not to exceed $540,252.64. This amount includes the annual Oracle PeopleSoft and 
database support and maintenance plus an estimated 10% increase for fluctuation of taxes and 
fees. 

Background Summary 
 
The City utilizes Oracle’s PeopleSoft products for human capital management, finance, and payroll 
systems.  These systems require an annual maintenance contract to ensure optimal performance.  
Annual PeopleSoft maintenance and support provides software support, general updates, fixes, 
upgrade rights, 1099 updates, and payroll tax updates. 
  
In 2012, a request for proposal was posted to determine if any other companies could provide the 
needed PeopleSoft support and payroll updates.  The city did not receive any responses; therefore, 
the purchase will default to SHI International Corp., a state contracted vendor that is authorized to 
broker Oracle annual maintenance contracts. 
 
Several of the city’s business applications utilize Oracle database software which requires an 
annual maintenance contract to ensure optimal performance. As with PeopleSoft, the Oracle 
database maintenance agreement provides software support, security and software updates, fixes, 
and upgrade rights. 
 
Cooperative purchasing allows counties, municipalities, schools, colleges and universities in 
Arizona to use a contract that was competitively procured by another governmental entity or 
purchasing cooperative.  Such purchasing helps reduce the cost of procurement, allows access to a 
multitude of competitively bid contracts, and provides the opportunity to take advantage of 
volume pricing.  The Glendale City Code authorizes cooperative purchases when the solicitation 
process utilized complies with the intent of Glendale’s procurement processes.  This cooperative 
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purchase is compliant with Chapter 2, Article V, Division 2, Section 2-149 of the Glendale City 
Code, per review by Materials Management.  
 
SHI International Corp was awarded their contract by the State of Arizona through a competitive 
bid process.  The contract provides the best pricing available for purchase of software products 
and services.  Materials Management has reviewed and approved the utilization of the cooperative 
purchasing agreement of the State Procurement Office for the software products and 
services.  Materials Management concurs the cooperative purchase is in the City’s best interest.   
 

Analysis 
 
The Oracle PeopleSoft product has been in use by the City for over a decade and provides essential 
functionality for financial and human resource operations. Major functions in the financial area 
include accounts payable, general ledger, purchasing, electronic requisition workflow, federal and 
state tax updates to report vendor payments for goods and services, and the required reporting to 
meet state and federal requirements. The human resources functions include staff management, 
time entry, payroll generation and the required reporting to meet regulatory compliance related 
to staffing.   
 
Regarding Oracle databases, the City has been migrating away from Oracle databases to minimize 
related support costs, but some business applications require Oracle databases. As systems are 
replaced or upgraded, an evaluation will be done to see if the application can be migrated to 
Microsoft SQL Server.   
 
These maintenance and support agreements are necessary to ensure continued operation of these 
critical business systems and are only available from Oracle Corporation through their authorized 
resellers. 

Previous Related Council Action 
 
Council previously approved the FY 2013-2014 budget which had this item identified in the 
Technology Replacement Fund.  
 

Budget and Financial Impacts 
 
FY14-15 funding for this item is in the Technology Fund.   
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Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Other  

 

 

 

Cost Fund-Department-Account 

$540,262,64 1140-11530-522700, Technology Replacement Fund 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: AUTHORIZATION FOR THE RENEWAL OF MICROSOFT ENTERPRISE 
LICENSES AND HOSTED SERVICES 

Staff Contact: Tom Duensing, Director, Finance and Technology  

Purpose and Recommended Action 
 
This is a request for City Council to approve the renewal of software licenses and hosted services 
over a three year period with Microsoft for the City’s Microsoft Enterprise Agreement (EA) using a 
cooperative purchase agreement between the State of Arizona, contract ADSPO11-007500, and 
SHI International Corp. in an amount not to exceed $826,985.34  ($229,661.78 per year plus an 
additional annual $46,000 contingency). The amount includes the annual Microsoft EA renewal 
plus an estimated 20% increase for fluctuation of taxes, fees, and additional licenses during the 
agreement. 

Background Summary 
 
This contract renews the enterprise agreement with Microsoft Corporation for enterprise 
software and hosted services. The contract is based on Microsoft’s standard three-year term 
negotiated via a cooperative purchase agreement.  This contract allows the City to acquire and 
utilize software licenses and hosted services at significantly reduced costs.  Software covered 
under this contract includes database, hosted services such as email and SharePoint, and other 
required Microsoft product licenses.  Licensing agreement costs will be recalculated annually to 
account for additional licenses or software that were added during the year.   
 
Cooperative purchasing allows counties, municipalities, schools, colleges and universities in 
Arizona to use a contract that was competitively procured by another governmental entity or 
purchasing cooperative.  Such purchasing helps reduce the cost of procurement, allows access to a 
multitude of competitively bid contracts, and provides the opportunity to take advantage of 
volume pricing.  The Glendale City Code authorizes cooperative purchases when the solicitation 
process utilized complies with the intent of Glendale’s procurement processes.  This cooperative 
purchase is compliant with Chapter 2, Article V, Division 2, Section 2-149 of the Glendale City 
Code, per review by Materials Management.  
 
SHI International Corporation, an approved Microsoft reseller, was awarded their contract by the 
State of Arizona through a competitive bid process.  The contract provides the best pricing 
available for purchase of software products and services.  Materials Management has reviewed 
and approved the utilization of the cooperative purchasing agreement of the State Procurement 
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Office for the software products and services.  Materials Management concurs the cooperative 
purchase is in the best interest of the City.   
 
Analysis 
 
The City utilizes Microsoft products in support of city operations. Specifically, Microsoft products 
are used for database applications, email, and the SharePoint collaboration product. Microsoft 
products are foundational for several City software applications to include the new police 
CAD/RMS system, sales tax, utility billing and several other support applications. Additionally, the 
City’s email system is cloud based and hosted by Microsoft.  This agreement is necessary to ensure 
continued operation of these critical business systems and is only available from Microsoft 
Corporation through their authorized resellers.  

Previous Related Council Action 
 
On June 24, 2014, Council approved the FY14-15 budget, which had this item identified in the 
Technology Fund.  
 

Budget and Financial Impacts 
FY14-15 funding for this item is in the Technology Fund budget.   

 

 

 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

      Agreement  

 

Cost Fund-Department-Account 

$275,661.78 1140-11530-522700, Technology Replacement Fund 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: AUTHORIZATION TO PURCHASE AMMUNITION FROM THE SAN DIEGO  
POLICE EQUIPMENT COMPANY, INCORPORATED 

Staff Contact: Debora Black, Police Chief 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the Glendale Police Department (GPD) to purchase 
ammunition from San Diego Police Equipment Company, Incorporated in an amount not to exceed 
$105,000.  This purchase will cover all of the ammunition needs for each police officer in Fiscal 
Year (FY) 2014-15.   

Background 
 
The ammunition purchased will be used for the training, qualification, and on-duty use of each 
police officer.  Ammunition is necessary for firearms training, which is important in order for each 
police officer to complete the annual qualification required by the Arizona Peace Officer Standards 
and Training Board.  Additionally, the ammunition police officers carry in their on-duty weapon is 
replaced every year, as a best practice for officer safety.   
 
The GPD has been purchasing ammunition from San Diego Police Equipment Company, 
Incorporated for several years.  The San Diego Police Equipment Company, Incorporated is on 
Arizona State Contract, referenced through the Arizona Department of Administration State 
Procurement Office (ADOA-SPO) and Procure.AZ.gov under contract number ADSPO14-067867.  
GPD will utilize the Arizona State Contract in order to receive a competitive rate.  This contract 
was last bid in March 2014 in accordance with the State procurement process.   
 
Analysis 
 
The ADOA-SPO serves as the central procurement authority for the State of Arizona.  Utilizing this 
State contract ensures the best pricing based on the amount of ammunition purchased.  The 
requested purchase amount for FY 2014-15 has significantly decreased from FY 2013-14, as last 
year additional ammunition was necessary to cover the needs related to the Generation 4 Glock 
transition and other ammunition testing for the Special Weapons and Tactics Unit.  Staff is 
recommending that Council approve the purchase from San Diego Police Equipment Company, 
Incorporated in an amount not to exceed $105,000.   
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Previous Related Council Action 
 
On September 24, 2013, Council authorized the GPD to purchase ammunition for FY 2013-14 from 
San Diego Police Equipment Company, Incorporated in an amount not to exceed $200,000. 
 
On February 26, 2013, Council authorized the GPD to purchase ammunition from San Diego Police 
Equipment Company, Incorporated in an amount not to exceed $32,000 for any additional 
ammunition needs during the remainder of FY 2012-13.   
 
On October 9, 2012, Council authorized the GPD to purchase ammunition for FY 2012-13 from San 
Diego Police Equipment Company, Incorporated in an amount not to exceed $72,412. 

Budget and Financial Impacts 
 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

None 

 

Cost Fund-Department-Account 

$105,000 1000-12135-521400, General Fund, Training - Ammunition 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: AUTHORIZATION TO ENTER INTO A SERVICES AGREEMENT WITH  
MOTOROLA SOLUTIONS, INC. FOR COMMUNICATION SYSTEMS SERVICE 

Staff Contact: Debora Black, Police Chief 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the City Manager to enter into a three-year services 
agreement with Motorola Solutions, Inc. (Motorola) in a total amount not to exceed $90,000 for 
communication systems service.   

Background 
 
The City of Glendale and Motorola have maintained service agreements on the city’s 
communication systems for many years.  The services agreement supports the Police 
Department’s existing communication systems, including 11 consoles in the 911 communications 
center, and one console for Field Operations dispatch.  Although the services agreement impacts a 
console in Field Operations, the Police Department is the liaison for the agreement and 
coordinates all radio communications projects for simplicity, pricing, and simultaneous upgrades.   
 
Continued support of the Police Department’s existing communication systems allows dispatchers 
to immediately receive and dispatch emergency calls, and further allows for communication with 
officers over a voice and data network, ensuring constant transmission between police officers 
and the communications center.  Field Operations utilizes a console for dispatch of the commercial 
and residential sanitation units, and has the capability to communicate with the other municipal 
departments from the console.  The console in Field Operations would also be used as a back-up 
for the emergency operations center.  

Analysis 
 
This agreement is critical because it ensures Motorola will continue to provide uninterrupted 
service and support to the communications systems equipment and software.  The monthly 
amount for services, to include all applicable state and local taxing, is $2,425.39.  Over a three year 
period, the extended amount equates to $87,314.04.  Staff is recommending that Council authorize 
the City Manager to enter into the three-year services agreement with Motorola in a total amount 
not to exceed $90,000.  
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The city will utilize the Master Communications System Agreement that the City of Phoenix has 
with Motorola, as reviewed and approved through the City Attorney’s Office with the attached 
Linking Agreement. 

Previous Related Council Action 
 
On June 25, 2013, Council approved a services agreement with Motorola for FY 2013-14 
 
On January 22, 2013, Council approved a services agreement with Motorola for FY 2012-13. 

Budget and Financial Impacts 
 
The three-year services agreement charges for one console will be paid through Field Operations 
budget. 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

Attachments 
Agreement 

 

Cost Fund-Department-Account 

$82,500 1860-32030-518200, State RICO 

$7,500 2480-17830-522200, Curb 
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MASTER COMMUNICATIONS SYSTEM AGREEMENT 

BETWEEN THE CITY OF PHOENIX 
AND MOTOROLA, INC. 

This Agreement ("Agreement") is made and entered into this 11'h day of August. 2008 (the "Effective Date") by and 
between the City of Phoenix ("City") through its Information Technology Department. and Motorola, Inc. ("Motorola"). 

RECITALS 

Whereas, the City Manager of the City is authorized by the provisions of the City Charter to execute Agreements; 
and 

Whereas, Motorola is fully experienced and properly qualified, is in compliance with all applicable license 
requirements, and is organized and financed to perform the services set forth below; and 

Whereas, the parties desire to establish a master agreement under which City may make individual purchases of 
communications equipment and licensing software or may purchase communications systems; and 

Whereas, this Agreement is authorized by Formal Action of the City Council dated July 2, 2008; 

NOW, THEREFORE, for good and valuable consideration, it is agreed by and between the parties as follows: 

SECTION 1 EXHIBITS 

The exhibits listed below are incorporated into and made a part of this Agreement. In interpreting this Agreement and 
resolving any ambiguities, the main body of this Agreement takes precedence over the exhibits and any 
inconsistency between Exhibits A through C will be resolved in their listed order. 

Exhibit A: 
Exhibit B: 
Exhibit C: 

Motorola "Software License Agreement" 
"Discount Schedule By APC Codes" 
"System Acceptance Certificate" 

In addition to the Exhibits above, for system sales, all of or some of the following may be included as exhibits by 
reference in a Statement of Work. In interpreting this Agreement and resolving any ambiguities, the main body of this 
Agreement and Exhibits A, S, and C will take precedence over Exhibits 1-8. Any inconsistency between Exhibits 1-8 
will be resolved in the order in which they are listed below. 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 

SECTION 2 

Payment Schedule 
Pricing Section 
System Description 
Equipment List 
Statement of Work 
Acceptance Test Plan or ATP 
Performance Schedule 
System Acceptance Certificate 

DEFINITIONS 

Capitalized terms used in this Agreement have the following meanings: 

2.1. "Acceptance Tests" means those tests described in the Acceptance Test Plan which will be more fully 
developed during the design process with City. 

2.2. "Beneficial Use" means when City first uses the System or a Subsystem for operational purposes (excluding 
training or testing). 

2.3. "Confidential Information" means any information that is disclosed in written, graphiC, verbal, or machine
recognizable form, and is marked, deSignated, or identified at the time of disclosure as being confidential or its 
equivalent; or if the information is in verbal form, it is identified as confidential at the time of disclosure and is 
confirmed in writing within thirty (30) days of the disclosure. Confidential Information does not include any 
information that: is or becomes publicly known through no wrongful act of the receiving Party; is already 
known to the receiving Party without restriction when it is disclosed; is or becomes, rightfully and without 
breach of this Agreement, in the receiving Party's possession without any obligation restricting disclosure; is 
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independently developed by the receiving Party without breach of this Agreement; is explicitly approved for 
release by written authorization of the disclosing Party; or is disclosed as required by law, including Arizona 
Public Records Law, 

2.4. "Contract Price" means the price for the Equipment and Software sold under a specific Statement of Work or 
the price of a System sold under a specific Statement of Work, excluding applicable sales or similar taxes and 
freight charges. 

2.5. "Effective Date" means that date upon which the last Party executes this Agreement. 

2.6. "Equipment" means the equipment that City purchases from Motorola under this Agreement. 

2.7. "Force Majeure" means an event, circumstance, or act of a third party that is beyond a Party's reasonable 
control, such as an act of God, an act of the public enemy, strikes or other labor disturbances, hurricanes, 
earthquakes, fires, floods, epidemics, embargoes, war, and riots. 

2.8. "Infringement Claim" means a third party claim alleging that the Equipment manufactured by Motorola or the 
Motorola Software infringes upon the third party's United States patent, copyright, or trademark. 

2.9. "Motorola Software" means Software that Motorola or its affiliated company owns. 

2.10. "Non~Motorola Software" means Software that a third party owns. 

2.11. "Open Source Software" (also called "freeware" or "shareware") means software that has its underlying 
source code freely available to evaluate, copy, and modify. 

2.12. "Proprietary Rights" means the patents, patent applications, inventions, copyrights, trade secrets, 
trademarks, trade names, mask works, know-how, and other intellectual property rights in and to the 
Equipment and Software, including those created or produced by Motorola under this Agreement and any 
corrections, bug fixes, enhancements, updates or modifications to or derivative works from the Software 
whether made by Motorola or another party. 

2.13. "Statement of Work" means a Statement of Work issued by City to Motorola that expressly references this 
Agreement and includes a statement that the terms and conditions of this Agreement will control the sale of 
Equipment, Software, and services set forth on the Statement of Work. 

2.14. "Software" means the Motorola Software and Non-Motorola Software in object code format that is furnished 
with the System or Equipment or sold separately by inclusion in a Statement of Work. 

2.15. "Specifications" means the functionality and performance requirements that are described in the Technical 
and Implementation Documents. 

2.16. "Subsystem" means a major part of the System that performs specific functions or operations. Subsystems 
are described in the Technical and Implementation Documents. 

2.17. "System" means the Equipment, Software, and incidental hardware and materials that are combined together 
into an integrated system; the System is described in the Technical and Implementation Documents. 

2.18. "System Acceptance" means the Acceptance Tests have been successfully completed. 

2.19. "Technical and Implementation Documents" means Exhibits 2-7. 

2.20. "Warranty Period" in a System sale means one year from the date of System Acceptance or Beneficia! Use, 
whichever occurs first. Warranty Period for the sale of Equipment or Software independent of a System sale 
means one (1) year from the date of shipment of the Equipment or Software. 

SECTION 3 SCOPE OF AGREEMENT AND TERM 

3.1. Scope of Work, In a System sale and license, Motorola will provide, install, and test the System, and perform 
its other contractual responsibilities, all in accordance with this Agreement. City will perform its contractual 
responsibilities in accordance with this Agreement. 

3.2. Change Orders. If a requested change causes an increase or decrease in the cost or time required to 
perform this Agreement, the Parties will agree to an equitable adjustment of the Contract Price, Performance 
Schedule, or both, and will reflect the adjustment in a change order. 

3,3. Term. Un!ess terminated in accordance with other provisions of this Agreement or extended by mutual 
agreement of the Parties, the term of this Agreement begins on the Effective Date and continues for a period 
of 5 years. By mutual written agreement the parties may extend the Agreement for two additional 3-year 
periods. 
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3.4. Maintenance Service. Maintenance service will be provided pursuant to separate maintenance agreements 
between the City and Motorola. 

3,5. Motorola Software. Any Motorola Software, including subsequent releases, is licensed to City solely in 
accordance with the Software License Agreement. City hereby accepts and agrees to abide by all of the 
terms and restrictions of the Software License Agreement. 

3.6. Non~Motorola Software. Any Non-Motorola Software is licensed to City in accordance with the standard 
license, terms, and restrictions of the copyright owner on the Effective Date unless the copyright owner has 
granted to Motorola the right to sublicense the Non-Motorola Software pursuant to the Software License 
Agreement, in which case it applies and the copyright owner will have all of Licensor's rights and protections 
under the Software License Agreement. Motorola makes no representations or warranties of any kind 
regarding Non-Motorola Software. Non-Motorola Software may include Open Source Software. All Open 
Source Software is licensed to City in accordance with, and City agrees to abide by, the provisions of the 
standard license of the copyright owner and not the Software License Agreement. Upon request by City, 
Motorola will use commercially reasonable efforts to determine whether any Open Source Software will be 
provided under this Agreement; and if so, identify the Open Source Software and provide to City a copy of the 
applicable standard license (or specify where that license may be found); and provide to City a copy of the 
Open Source Software source code if it is publicly available without charge (although a distribution fee or a 
charge for related services may be applicable). 

3.7, Substitutions. At no additional cost to City, Motorola may substitute any Equipment, Software, or services to 
be provided by Motorola, if the substitute meets or exceeds the Specifications and is of equivalent or better 
quality to the City. Any substitution must be pre-approved by City and reflected in a change order. 

SECTION 4 PERFORMANCE SCHEDULE 

Concerning System sales, the Parties will perform their respective responsibilities in accordance with the 
Performance Schedule. By issuing a Statement of Work, City authorizes Motorola to proceed with contract 
performance. 

SECTION 5 CONTRACT PRICE, PAYMENT AND INVOICING 

5,1, Contract Price. The Contract Price for each sale under this Agreement will be set forth in the Statement of 
Work related to the sale, which will not include taxes and freight unless expressly stated in the Statement of 
Work that taxes or freight are included. 

5.2. Pricing of Equipment. Equipment pricing is determined by applying the appropriate discount listed in Exhibit 
8 to the Motorola current U.S. Domestic Equipment Price as of the date of a Statement of Work. 

5.3. Invoicing and Payment. Invoicing and payment for System sales will be controlled by the Payment Schedule 
attached to the Statement of Work. For non~System sales, Motorola will submit invoices to City for Equipment 
when it is shipped and for services, if applicable, when they are performed. City will make payments to 
Motorola within 30 days after the receipt of each properly submitted invoice. City will make payments when 
due in the form of a wire transfer, check, or cashier's check from a U.S. financial institution. For City's 
reference, the Federal Tax Identification Number for Motorola, Inc. is 36-1115800. 

5.4. Freight. Title, and Risk of Loss. Unless otherwise stated in the Agreement, title to the Equipment will pass 
to City upon shipment. Title to Software will not pass to City at any time. Risk of loss will pass to City upon 
delivery of the Equipment to the City. Motorola will pack and ship all Equipment in accordance with customary 
commercial practices. 

5.5. Discount Schedule Updated Annually. Discounting terms set forth herein and referenced as Exhibit 8 
"Discount Schedule By APC Codes", may be periodically renegotiated and updated, only by written 
amendment hereto, executed by City and Motorola. 

SECTION 6 SITES AND SITE CONDITIONS 

6.1. Access to Sites. In addition to its responsibilities described elsewhere in this Agreement, City will provide a 
deSignated project manager all necessary construction and building permits, zoning variances, licenses, and 
any other approvals that are necessary to develop or use the sites; and access to the work sites as 
reasonably requested by Motorola so that it may perform its duties in accordance with the Performance 
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Schedule and Statement of Work. If the Statement of Work so indicates, Motorola shall assist City in the local 
building permit process. 

6,2, Site Conditions, City will ensure that all work sites it provides will be safe, secure, and in compliance with all 
applicable industry and OSHA standards. To the extent applicable and unless the Statement of Work states 
to the contrary, City will ensure that these work sites have adequate physical space; air conditioning and other 
environmental conditions; electrical power outlets, distribution and equipment; and telephone or other 
communication lines (including modem access and adequate interfacing networking capabilities), all for the 
installation, use and maintenance of the System. Before installing the Equipment or Software at a work site, 
Motorola will inspect the work site and advise City of any apparent deficiencies or non-conformities with the 
requirements of this Section. This Agreement is predicated upon normal soil conditions as defined by the 
version of E.I.A. standard RS-222 in effect on the Effective Date. 

6.3. Site Issues. If a Party determines that the sites identified in the Technical and Implementation Documents 
are no longer available or desired, or if subsurface, structural, adverse environmental or latent conditions at 
any site differ from those indicated in the Technical and Implementation Documents, the Parties will promptly 
investigate the conditions and will select replacement sites or adjust the installation plans and specifications 
as necessary. If change in sites or adjustment to the installation plans and specifications causes a change in 
the cost or time to perform, the Parties will equitably amend the Contract Price, Performance Schedule, or 
both, by a change order. 

SECTION 7 TRAINING 

Any training to be provided by Motorola to City will be described in the Statement of Work. City will notify Motorola 
immediately if a date change for a scheduled training program is required. If Motorola incurs additional costs 
because City reschedules a training program less than thirty (30) days before its scheduled start date, and if Motorola 
can legitimately substantiate such unavoidable costs, then Motorola may recover these additional costs. 

SECTION 8 SYSTEM ACCEPTANCE 

8.1. Commencement of Acceptance Testing. Motorola will provide to City at least ten (10) days notice before 
the Acceptance Tests commence. System tesUng will occur only in accordance with the Acceptance Test 
Plan. 

8.2. System Acceptance. System Acceptance will occur upon successful completion of the Acceptance Tests. 
Upon System Acceptance, the Parties will memorialize this event by promptly executing a System Acceptance 
Certificate. If the Acceptance Test Plan includes separate tests for individual Subsystems or phases of the 
System, acceptance of the individual Subsystem or phase will occur upon the successful completion of the 
Acceptance Tests for the Subsystem or phase, and the Parties will promptly execute an acceptance certificate 
for the Subsystem or phase. If City believes the System has failed the completed Acceptance Tests, City will 
provide to Motorola a written notice that includes the specific details of the failure. If City does not provide to 
Motorola a failure notice within thirty (30) days after completion of the Acceptance Tests, System Acceptance 
will be deemed to have occurred as of the completlon of the Acceptance Tests. Minor omissions or variances 
in the System that do not materially impair the operation of the System as a whole will not postpone System 
Acceptance or Subsystem acceptance, but will be corrected according to a mutually agreed schedule. 

8.3. Beneficial Use, City acknowledges that Motorola's ability to perform its implementation and testing 
responsibilities may be impeded if City begins using the System before System Acceptance. Therefore, City 
will not commence Beneficial Use before System Acceptance without Motorola's prior written authorization, 
which will not be unreasonably withheld. Motorola is not responsible for System performance deficiencies that 
occur during unauthorized Beneficial Use. Upon commencement of Beneficia! Use, City assumes 
responsibility for the use and operation of the System. 

8.4. Final Project Acceptance. Final Project Acceptance will occur after System Acceptance when all 
deliverables and other work have been completed. When Final Project Acceptance occurs, the parties will 
promptly memorialize this final event by so indicating on the System Acceptance Certificate. 

SECTION 9 REPRESENTATIONS AND WARRANTIES 

9,1. System Functionality. Motorola represents that the System will perform in accordance with the 
Specifications in all material respects. Upon System Acceptance or Beneficial Use, whichever occurs first, this 
System functionality representation is fulfilled. Motorola is not responsible for System performance 
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deficiencies that are caused by ancillary equipment not furnished by Motorola that is attached to or used in 
connection with the System or for reasons or by parties beyond Motorola's control, such as natural causes; 
the construction of a building that adversely affects the microwave path reliability or radio frequency (RF) 
coverage; the addition of frequencies at System sites that cause RF interference or intermodulation; or City 
changes to load usage or configuration outside the Specifications. 

9.2. Equipment Warranty. Motorola warrants that the Equipment will be new and undamaged. During the 
Warranty Period, addressed in the Statement of Work, Motorola warrants that the Equipment under normal 
use and service will be free from material defects in materials and workmanship. In a System sale, if System 
Acceptance is delayed beyond six (6) months after shipment of the Equipment by events or causes within 
City's control, this warranty expires eighteen (18) months after the shipment of the Equipment. 

9,3. Motorola Software Warranty. Unless otherwise stated in the Software License Agreement, during the 
Warranty Period, addressed in the Statement of Work, Motorola warrants the Motorola Software in 
accordance with the terms of the Software License Agreement and the provisions of this Section 9 that are 
applicable to the Motorola Software. In a System sale, if System Acceptance is delayed beyond six (6) 
months after shipment of the Motorola Software by events or causes within City's control, this warranty expires 
eighteen (18) months after the shipment of the Motorola Software. 

9.4, Exclusions to Equipment and Motorola Software Warranties. These warranties do not apply to: (i) defects 
or damage resulting from use of the Equipment or Motorola Software in other than its normal, customary, and 
authorized manner; accident, liquids, neglect, or acts of God; testing, maintenance, disassembly, repair, 
installation, alteration, modification, or adjustment not provided or authorized in writing by Motorola; City's 
failure to comply with all applicable industry and OSHA standards; (ii) breakage of or damage to antennas 
unless caused directly by defects in material or workmanship; (iii) Equipment that has had the serial number 
removed or made illegible; (iv) batteries (because they carry their own separate limited warranty) or 
consumables; (v) freight costs to ship Equipment to the repair depot; (vi) scratches or other cosmetic damage 
to Equipment surfaces that does not affect the operation of the Equipment; and (vii) normal or customary wear 
and tear. 

9,5. Warranty Claims. To assert a warranty claim, City must notify Motorola in writing of the claim before the 
expiration of the Warranty Period. Upon receipt of this notice, Motorola will investigate the warranty claim. If 
this investigation confirms a valid warranty claim, Motorola will {at its option and at no additional charge to 
City} repair the defective Equipment or Motorola Software, replace it with the same or equivalent product, or 
as a last resort refund the price of the defective Equipment or Motorola Software. That action will be the full 
extent of Motorola's liability for the warranty claim. If this investigation indicates the warranty claim is not valid, 
then Motorola may invoice City for responding to the claim on a time and materials basis using Motorola's 
then current labor rates, as reflected in the Statement of Work. Repaired or replaced product is warranted for 
the balance of the original applicable warranty period. All replaced products or parts will become the property 
of Motorola. 

9.6. Original End User is Covered, These express limited warranties are extended by Motorola to the original 
user purchasing the System for commercial, industrial, or governmental use only, and are not assignable or 
transferable. 

9,7, Disclaimer of Other Warranties. THESE WARRANTIES ARE THE COMPLETE WARRANTIES FOR THE 
EQUIPMENT AND MOTOROLA SOFTWARE PROVIDED UNDER THIS AGREEMENT AND ARE GIVEN IN 
LIEU OF ALL OTHER WARRANTIES. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES OR 
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE. 

SECTION 10 DELAYS 

10,1. General. Successful project implementation will require cooperation and fairness between the parties. 
Because it is impractical to provide for every contingency which may arise during the course of performance of 
this Agreement, the parties agree to notify the other if they become aware that any condition will significantly 
delay performance. 

10.2. Force Majeure. Neither Party will be liable for its non-performance or delayed performance if caused by a 
Force Majeure. A Party that becomes aware of a Force Majeure that will Significantly delay performance will 
notify the other Party promptly (but in no event later than 72 hours) after it discovers the Force Majeure. If a 
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Force Majeure occurs, the Parties will execute a change order to modify the Performance Schedule as 
reasonable under the circumstances, 

10.3. Performance Schedule Delays Caused by City. If City (including its other contractors) delays the 
Performance Schedule, it will make payments according to the Payment Schedule as if no delay occurred; 
and the Parties will execute a change order to extend the Performance Schedule and, if appropriate, 
compensate Motorola for all reasonable charges incurred because of the delay. Delay charges may include 
costs incurred by Motorola or its subcontractors for additional freight, warehousing and handling of Equipment; 
extension of the warranties; travel; suspending and re-mobilizing the work; additional engineering, project 
management, and standby time calculated at then current rates; and preparing and implementing an 
alternative implementation plan. 

SECTION 11 DISPUTES 

11.1. Settlement Preferred. The Parties, by their project managers, will attempt to settle any dispute arising from 
this Agreement (except for a claim relating to intellectual property or breach of confidentiality) through 
consultation and a spirit of mutual cooperation. The dispute will be escalated to appropriate higher-level 
managers of the Parties, if necessary, If cooperative efforts fail, the dispute will be mediated by a mediator 
chosen jointly by the Parties within thirty (30) days after notice by one of the Parties demanding non-binding 
mediation. The Parties will not unreasonably withhold their consents to the selection of a mediator, will share 
the cost of the mediation equally, may agree to postpone mediation until they have completed some specified 
but limited discovery about the dispute, and may replace mediation with some other form of non-binding 
alternative dispute resolution ("ADR"). 

11.2. Litigation. A Party may submit to a court of competent jurisdiction in the state in which the System is installed 
any claim relating to intellectual property or a breach of confidentiality provisions and any dispute that cannot 
be resolved between the Parties through negotiation or mediation within two (2) months after the date of the 
initial demand for non-binding mediation. Each Party consents to jurisdiction over it by that court. The use of 
ADR procedures will not be considered under the doctrine of laches, waiver, or estoppel to affect adversely 
the rights of either Party. Either Party may resort to the judicial proceedings described in this section before 
the expiration of the two-month ADR period if good faith efforts to resolve the dispute under these procedures 
have been unsuccessful; or interim relief from the court is necessary to prevent serious and irreparable injury 
to the Party. The venue for any litigation between the Parties to resolve a dispute arising under this 
Agreement shall be in Maricopa County, Arizona. 

SECTION 12 DEFAULT AND TERMINATION 

12.1. Default by a Party. If either Party fails to perform a material obligation under this Agreement, the other Party 
may consider the non-performing Party to be in breach (unless a Force Majeure causes the failure) and may 
assert breach by giving the non-performing Party a written and detailed notice of breach. Except for breach by 
City for failing to pay any amount when due under this Agreement which must be cured within 5 business 
days, the breaching Party will have thirty (30) days after receipt of the notice of breach to either cure the 
breach or, if the breach is not curable within thirty (30) days, provide a written cure plan. The breaching Party 
will begin implementing the cure plan immed"lately after receipt of notice by the other Party that it approves the 
plan. 

12.2. Failure to Cure. If a breaching Party fails to cure the breach as provided above in Section 12.1, unless 
otherwise agreed in writing, the non-breaching Party may deem the breaching Party in default and thus 
terminate any unfulfilled portion of this Agreement. In the event of termination for default, the defaulting Party 
will promptly return to the non-defaulting Party any of its Confidential Information. If City is the non-defaulting 
Party, it shall terminate this Agreement as permitted by Ihis Section, and complele the System through a third 
party. The City may, as its exclusive remedy, recover from Motorola reasonable costs incurred to complete the 
System to a capability not exceeding that specified in this Agreement less the unpaid portion of the Contract 
Price. City will mitigate damages and provide Motorola with detailed invoices substantiating the charges. 
Such invoices shall be honored and paid within thirty (30) days of receipt by Motorola. 

12.3. Fiscal Year Clause. NonMappropriation. Every payment obligation of the City under this Agreement is 
conditioned upon the availability of funds appropriated for payment of such obllgation. Continuation of this 
Agreement after the close of the City's fiscal year, which ends June 30 of each year, is subject to the approval 
of the budget of the City providing an appropriation covering this item as an expenditure. The City does not 
represent that such budget item will be actually adopted, as that determination is made by the City Council at 
the time of the adoption of the budget. !f funds are not appropriated for the continuance of this Agreement, 
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this Agreement may be terminated by the City at the end of the period for which funds are available. No 
liability shall accrue to the City in the event this provision is exercised, and the City shall not be obligated or 
liable for any future payments or for any damages as a result of termination under this provision. The City 
agrees that it has funds allocated for this project. In the event of non~appropriation, the City will notify 
Motorola within 30 days of the non~appropriatjon decision. 

12.4. Termination for Convenience. City may terminate this Agreement or any Statement of Work hereunder at 
any time upon written notice to Motorola. Motorola will have the right to terminate this Agreement upon prior 
written notice setting forth the effective date of termination at any time; provided, however, that such date will 
not be prior to Motorola's completion of all Services that Motorola will have agreed to perform including the 
completion of any outstanding Statement of Works. Notwithstanding anything to the contrary in this 
Agreement or any Statement of Work, in the event of any termination under this Section 12.4., City will only be 
liable to make any payments which are due hereunder to Motorola for equipment ordered, services rendered 
and work performed in accordance with the terms and conditions herein up to the date of such termination. 

12.5. Effect of Termination. Upon any termination or expiration of this Agreement or a Statement of Work, 
Motorola will: (i) deliver to City all Work Product, including any in progress at the time of termination or 
expiration; (ii) repay all monies paid in advance in respect of the affected Services which have not been 
supplied; (iii) work with City to ensure a smooth transition to City and/or a third party (if applicable) of the 
remaining Services; (iv) cease to use and return all equipment, documentation, data and any other materials 
provided by City or created during the provision of the Services; and (v) if requested by City, negotiate in good 
faith to assign a ny material third party software licenses, equipment leases, maintenance agreements, 
support agreements or other agreements relating primarily to the Services for which City reimbursed Motorola. 
Motorola may, however, retain one copy of its work papers and system documentation for archival reference 
purposes only. 

SECTION 13 INDEMNIFICATION AND PATENT AND COPYRIGHT INFRINGEMENT 

13.1. General Indemnity by Motorola. Motorola will indemnify and hold City harmless from any and all liability, 
expense, judgment, suit, cause of action, or demand for personal injury, death, or damage to tangible property 
which may accrue against City to the extent it is caused by the negligent error, negligent omission, or other 
negligence of Motorola, its subcontractors, or their employees or agents, while performing their duties under 
this Agreement, if City gives Motorola prompt, written notice of any such claim or suit. City will cooperate with 
Motorola in its defense or settlement of the claim or suit. This section sets forth the full extent of Motorola'S 
general indemnification of City from liabilities that are in any way related to Motorola's performance under this 
Agreement. 

13.2. General Indemnity by City. City will indemnify and hold Motorola harmless from any and all liability, 
expense, judgment, suit, cause of action, or demand for personal injury, death, or damage to tangible property 
which may accrue against Motorola to the extent it is caused by the negligent error, negligent omission, or 
other negligence of City, its other contractors, or their employees or agents, under this Agreement, while 
performing their duties, if Motorola gives City prompt, written notice of any the claim or suit. Motorola will 
cooperate with City in its defense or settlement of the claim or suit. This section sets forth the full extent of 
City's general indemnification of Motorola from liabilities that are in any way related to City's performance 
under this Agreement. 

13.3. Patent and Copyright Infringement. Motorola will defend at its expense any suit brought against City to the 
extent it is based on an Infringement Claim, and Motorola will indemnify City for those costs and damages 
finally awarded against City for an Infringement Claim. Motorola's duties to defend and indemnify are 
conditioned upon: City promptly notifying Motorola in writing of the Infringement Claim; Motorola having sole 
control of the defense of the suit and all negotiations for its settlement or compromise; and City providing to 
Motorola cooperation and, if requested by Motorola, reasonable assistance in the defense of the Infringement 
Claim. 

13,1.1. If an Infringement Claim occurs, or in Motorola's opinion is likely to occur, Motorola may at its option 
and expense procure for City the right to continue using the Equipment or Motorola Software, replace 
or modify it so that it becomes non~infringing while providing functionally equivalent performance, or 
as a last resort, grant City a credit for the Equ'lpment or Motorola Software as depreclated and accept 
its return. The depreciation amount will be calculated based upon generally accepted accounting 
standards for such Equipment and Motorola Software. 
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13.1.2. Motorola will have no duty to defend or indemn'lfy for any Infringement Claim that is based upon the 
combination of the Equipment or Motorola Software with any software, apparatus or device not 
furnished by Motorola; the use of ancillary equipment or software not furnished by Motorola and that 
is attached to or used in connection with the Equipment or Motorola Software; any Equipment that is 
not Motorola's design or formula; a modification of the Motorola Software by a party other than 
Motorola; or the failure by City to install an enhancement release to the Motorola Software that is 
intended to correct the claimed infringement. The foregoing states the entire liability of Motorola with 
respect to infringement of patents and copyrights by the Equipment, Motorola Software, or any of 
their parts. 

SECTION 14 LIMITATION OF LIABILITY 

Except for personal injury or death, or damage to tangible personal property, or Infringement Claims, Motorola's total 
liability, whether for breach of contract, warranty, negligence, strict liability in tort, indemnification, or otherwise, will be 
limited to the direct damages recoverable under law, but not to exceed the Contract Price of the Statement of Work 
under which the damages arise. ALTHOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH 
LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY COMMERCIAL 
LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR SAVINGS; OR 
OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR 
ARISING FROM THIS AGREEMENT, THE SALE OR USE OF THE EQUIPMENT OR SOFTWARE, OR THE 
PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO THIS AGREEMENT. This limitation of liability 
provision survives the expiration or termination of this Agreement and applies notwithstanding any contrary provision, 

SECTION 15 CONFIDENTIALITY AND PROPRIETARY RIGHTS 

15,1. Confidential Information, During the term of this Agreement, the Parties may provide each other with 
Confidential Information. Each Party will: maintain the confidentiality of the other Party's Confidential 
Information and not disclose it to any third party, except as authorized by the disclosing Party in writing or as 
required by a court of competent jurisdiction; restrict disclosure of the Confidential Information to its 
employees who have a "need to know" and not copy or reproduce the Confidential Information; take 
necessary and appropriate precautions to guard the confidentiality of the Confidential Information, including 
informing its employees who handle the Confidential Information that it is confidential and is not to be 
disclosed to others, but these precautions will be at least the same degree of care that the receiving Party 
applies to its own confidential information and will not be less than reasonable care; and use the Confidential 
Information only in furtherance of performing this Agreement. Confidential Information is and will at all times 
remain the property of the disclosing Party, and no grant of any proprietary rights in the Confidential 
Information is given or intended, including any express or implied license, other than the limited right of the 
recipient to use the Confidential Information in the manner and to the extent permitted by this Agreement. 

15,2. Preservation of Motorola's Proprietary Rights. Motorola, the third party manufacturer of any Equipment, 
and the copyright owner of any Non-Motorola Software, all own and retain their respective Proprietary Rights 
in the Equipment and Software, and nothing in this Agreement is intended to restrict their Proprietary Rights. 
All intellectual property developed, originated, or prepared by Motorola in connection with providing to City the 
Equipment, Software, or related services remain vested exclusively in Motorola, and this Agreement does not 
grant to City any shared development rights of intellectual property. Except as explicitly provided in the 
Software License Agreement, Motorola does not grant to City, either directly or by implication, estoppel, or 
otherwise, any right, title or interest in Motorola's Proprietary Rights. City will not modify, disassemble, peel 
components, decompile, otherwise reverse engineer or attempt to reverse engineer, derive source code or 
create derivative works from, adapt, translate, merge with other software, reproduce, distribute, sublicense, 
sell or export the Software, or permit or encourage any third party to do so. The preceding sentence does not 
apply to Open Source Software which is governed by the standard license of the copyright owner. 

SECTION 16 INSURANCE 

16.1, Insurance Requirements. Motorola shall procure and maintain until all of their obligations have been 
discharged, including any warranty periods under this Agreement are satisfied, insurance against claims for 
injury to persons or damage to property which may arise from or in connection with the performance of the 
work hereunder by Motorola or its employees. 

The insurance requirements herein are minimum requirements for this Agreement and in no way limit or 
expand the indemnity covenants contained in this Agreement. The City in no way warrants that the minimum 
limits contained herein are sufficient to protect Motorola from liabilities that might arise out of the performance 
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of the work under this Agreement by Motorola or its employees and Motorola is free to purchase additional 
insurance as may be determined necessary. 

A Minimum Scope and Limits of Insurance. Motorola shall provide coverage with limits of liability not less 
than those stated below. An excess liability policy or umbrella liability policy may be used to meet the 
minimum liability requirements provided that the coverage is written on a "following form" basis. 

1) Commercial General Liability - Occurrence Form 

Policy shall include bodily injury, property damage and broad form contractual liability coverage. 

• General Aggregate 
• Products - Completed Operations Aggregate 
• Personal and Advertising Injury 
• Each Occurrence 

$2,000,000 
Included 

$1,000,000 
$1,000,000 

a) The policy shall be endorsed to include the following additional insured language: The City of 
Phoenix shall be named as an add'ltional insured with respect to liability arising out of the 
activities performed by, or on behalf of Motorola. 

2) Business Automobile Liability 

Bodily Injury and Property Damage for any owned, hired, and non~owned vehicles used in the 
performance of this Agreement. 

• Combined Single Limit (CSL) $1,000,000 

a)The policy shall be endorsed to include the following additional insured language: 
"The City of Phoenix shall be named as an additional insured with respect to liability arising out of 
the activities performed by, or on behalf of Motorola, including automobiles owned, leased, hired 
or borrowed by Motorola." 

3) Worker's Compensation and Employers' Liability 

• Workers' Compensation 
• Employers'Liability: Each Accident 
• Disease ~ Each Employee 
• Disease - Policy Limit 

a) Policy shall contain a waiver of subrogation against the City of Phoenix. 

Statutory 
$100,000 
$100,000 
$500,000 

b) This requirement shall not apply when a Motorola or subcontractor is exempt under AR.S. 23~ 
901, AND when such Motorola or subcontractor executes the appropriate sole proprietor waiver 
form. 

4) Professional Liability (Errors and Omissions Liability) 

• Each Claim 
• Annual Aggregate 

$1,000,000 
$2,000,000 

a) In the event that the professional liability insurance required by this Agreement is written on a 
claims~made basis, Motorola warrants that any retroactive date under the policy shall precede the 
effective date of this Agreement; and that either continuous coverage will be maintained or an 
extended discovery period will be exercised for a period of two (2) years beginning at the time 
work under this Agreement is completed. Motorola has the option to self insure for this 
professional liability. 

B. Additional Insurance Requirements. The poliCies shall include, or be endorsed to include, the following 
provisions: 

1) On insurance policies where the City of Phoenix is named as an additional insured, the City of 
Phoenix shall be an additional insured to the full limits of liability purchased by Motorola even if 
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those limits of liability are in excess of those required by this Agreement. 

2) Motorola's insurance coverage shall be primary insurance and non-contributory with respect to all 
other available sources. 

C. Notice of Cancellat"lon. Each insurance policy required by the insurance provisions of this Agreement shall 
provide the required coverage and shall not be suspended, voided, canceled, reduced in coverage or 
endorsed to lower limits except after thirty (30) calendar days' prior written notice has been mailed to the 
City. Such notice shall be sent directly to Gloria Elliott, Contracts Specialist II, City of Phoenix Information 
Technology Department, 251 West Washington Street, 6th Floor, Phoenix, AZ 85003. 

D. Acceptability of Insurers. Insurance is to be placed with insurers duly licensed or approved unlicensed 
companies in the State of Arizona and with an "A.M. Best" rating of not less than 8+ VI. The City in no 
way warrants that the above-required minimum insurer rating is sufficient to protect Motorola from potential 
insurer insolvency. 

E. Verification of Coverage. Motorola shall furnish the City with certificates of insurance (ACORD form or 
equivalent reasonably approved by the City) as required by this Agreement. The certificates for each 
insurance policy are to be signed by a person authorized by that insurer to bind coverage on its behalf. 

All certificates are to be received and reasonably approved by the City before work commences. Each 
insurance policy required by this Agreement must be in effect at or prior to commencement of work under 
this Agreement and remain in effect for the duration of the project. Failure to maintain the insurance 
policies as required by this Agreement or to provide evidence of renewal is a material breach of contract. 

All certificates required by this Agreement shall be sent directly to Gloria Elliott, Contracts Specialist II City 
of Phoenix Information Technology Department, 251 West Washington Street, 6th Floor, Phoenix, AZ 
85003. The City projecUcontract number and project description shall be noted on the certificate of 
insurance. The City reserves the right to require complete, certified copies of all insurance policies 
required by this Agreement at any time pursuant to a subpoena. DO NOT SEND CERTIFICATES OF 
INSURANCE TO THE CITY'S RISK MANAGEMENT DIVISION. 

G. Approval. Any modification or variation from the insurance requirements in this Agreement shall be made 
by the Law Department, whose decision shall be final. Such action will not require a formal Agreement 
amendment, but may be made by administrative action. 

SECTION 17 GENERAL 

17.1, Taxes, The Contract Price does not include any excise, lease, use, property, or other taxes, assessments or 
duties. If Motorola is required to pay any of these taxes, Motorola will send an invoice to City and City will pay 
to Motorola the amount of the taxes (including any interest and penalties) within 30 days after the date of the 
invoice. City will be solely responsible for reporting the Equipment for personal property tax purposes, and 
Motorola will be solely responsible for reporting taxes on its income or net worth. 

17.2. Assignability and Subcontracting. Neither Party may assign this Agreement without the prior written 
consent of the other Party, except that Motorola may assign this Agreement to any of its affiliates or its right to 
receive payment without the prior consent of City. Motorola will promptly advise City of an assignment of its 
rights to receive payment. Motorola may subcontract any of the work, but subcontracting will not relieve 
Motorola of its duties under this Agreement 

17,3. ~ Failure or delay by either Party to exercise a right or power under this Agreement will not be a waiver 
of the right or power. For a waiver of a right or power to be effective, it must be in a writing signed by the 
waiving Party. An effective waiver of a right or power will not be construed as e"!ther a future or continuing 
waiver of that same right or power, or the waiver of any other right or power. 

17.4. Severability. If a court of competent jurisdiction renders any part of this Agreement invalid or unenforceable, 
that part will be severed and the remainder of this Agreement will continue in full force and effect. 

17.5. Independent Contractors. Each Party will perform its duties under this Agreement only as an independent 
contractor. The Parties and their personnel will not be considered to be employees or agents of the other 
Party. Nothing in this Agreement will be interpreted as granting either Party the right or authority to make 
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commitments for the other. This Agreement wHI not constitute, create, or be interpreted as a jOint venture, 
partnership or forma! business organization of any kind. 

17.6. Headings and Section References. The section headings in this Agreement are inserted only for 
convenience and are not to be construed as part of this Agreement or as a limitation of the scope of the 
particular section to which the heading refers. This Agreement will be fairly interpreted in accordance with its 
terms and conditions and not for or against either Party. 

17.7. Governing Law. This Agreement and the rights and duties of the Parties will be governed by and interpreted 
in accordance with the laws of the State of Arizona. 

17.8. Entire Agreement. This Agreement, including all Exhibits, constitutes the entire agreement of the Parties 
regarding the subject matter of this Agreement and supersedes all previous agreements, proposals, and 
understandings, whether written or oral, relating to this subject matter. This Agreement may be amended or 
modified only by a written instrument signed by authorized representatives of both Parties. The preprinted 
terms and conditions found on any City purchase order, acknowledgment or other form will not be considered 
an amendment or modification of this Agreement, even if a representative of each Party signs that document. 

17.9. Notices. Notices required under this Agreement to be given by one Party to the other must be in writing and 
either del'lvered personally or sent to the address shown below by certified ma'lI, return receipt requested and 
postage prepaid (or by a recognized courier service, such as Federal Express, UPS, or DHL), or by facsimile 
with correct answerback received, and will be effective upon receipt: 

City Attn: Bill Phillips 
Telecommunications Administrator 
City of Phoenix 
149 N 41h Ave. 2nd Floor 
Phoenix. AZ 85003 

With copies to: 

Gloria Elliott, Contracts Specialist 
City of Phoenix 
251 West Washington, 6th Floor 
Phoenix, AZ 85003 

and 

Roza Etemad, Assistant City Attorney 
Office of City Attorney 
City of Phoenix 
200 West Washington Street, 13th Floor 
Phoenix, AZ 85003 

Motorola, Inc. Attn: 
Project Manager 
Motorola, Inc. 
2501 S. Price Road, MD: G2150 
Chandler, AZ 85248 

With a copy to: 

David Little 
Commercial Law Department 
6450 Sequence Drive 
San Diego, CA 92131 

17.10. Compliance With Applicable Laws. Each Party will comply with all applicable federal, state, and local laws, 
regulations and rules concerning the performance of this Agreement or use of the System. City will obtain and 
comply with all Federal Communications Commission ("FCC") licenses and authorizations required for the 
installation, operation and use of the System before the scheduled installation of the Equipment. Although 
Motorola might assist City in the preparation of its FCC license applications, neither Motorola nor any of its 
employees is an agent or representative of City in FCC or other matters. 

17.11. Authority to Execute Agreement. Each Party represents that it has obtained all necessary approvals, 
consents and authorizations to enter into this Agreement and to perform its duties under this Agreement; the 
person executing this Agreement on its behalf has the authority to do so; upon execution and delivery of this 
Agreement by the Parties, it is a valid and binding contract, enforceable in accordance with its terms; and the 
execution, delivery, and performance of this Agreement does not violate any bylaw, charter, regulation, law or 
any other governing authority of the Party. 

17.12. Cancellation. All parties hereto acknowledge that this Agreement is subject to cancellation by the City 
pursuant to the provisions of A.R.S. §38-511. 
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17.13. AudiURecords. The provisions of A.R.S. §35·214 will apply to this Agreement. The City will perform the 
inspection and audit function specified therein during regular business hours and with reasonable notice to 
Motorola. 

17.14. Compliance with Immigration Reform and Control Act. Motorola understands and acknowledges the 
applicability of the Immigration Reform and Control Act of 1986 (IRCA) to it. Motorola agrees to comply with 
IRCA in performing under this Agreement and to permit City to verify such compliance. 

17.15, Affirmative Action Requirements. In order to do business with the City of Phoenix, Motorola must comply 
with Phoenix City Code, 1969, Chapter 18, Article V, as amended, Affirmative Action Program. Motorola is 
responsible for maintaining its eligibility during the life of the Agreement and failure to do so may result in 
termination of the Agreement. Motorola will direct any questions in regard to the Affirmative Action Program to 
the Affirmative Action Contract Compliance Section of the Equal Opportunity Department, (602) 262·6790. 

17.16, Contracts with Third Parties. Should Motorola be contacted by any person requesting information or 
requiring testimony relative to the Services provided under this Agreement or any other prior or existing 
Agreement with the City, Motorola shall promptly inform the City giving the particulars of the information 
sought and shall not disclose such information or give such testimony without the consent of the City or court 
order. It is agreed that a violation of this Section shall be deemed to cause irreparable harm that justifies 
injunctive relief in court. 

17.17, Hiring of Each Other's Personnel. Without the prior written consent of the other party, neither party shall 
actively target for hire personnel of the other party through the term of this Agreement and for six (6) months 
after the expiration or termination of the last Statement of Work executed by the parties. This prohibition does 
not apply to the Part'les' standard recruitment processes. 

17.18, Claims or Demands Against City. Motorola acknowledges and accepts the provisions of Chapter 18, 
Section 14 of the Charter of the City of Phoenix, pertaining to claims or demands against the City, including 
provisions therein for set-off of indebtedness to the City against demands on the City, and Motorola agrees to 
adhere to the prescribed procedure for presentation of claims and demands. Nothing in Chapter 18, Section 
14 of the Charter of the City of Phoenix alters, amends or modifies the supplemental and complementary 
requirements of the State of Arizona Notice of Claim statutes. A.R.S. §§ 12·821 and 12·821.01. pertaining to 
claims or demands against the City. If for any reason it is determined that the City Charter and state law 
conflict, then state law shall control. 

17.19. Release of Information - AdvertiSing or Promotion. Motorola shall not publish, release, disclose or 
announce to any member of the public, press, official body, or any other third party: (1) any information 
concerning this Agreement, the Services, or any part thereof; or (2) any documentation or the contents 
thereof, without the prior written consent of the City, except as required by law. The name of any site on 
which Services are performed shall not be used in any advertising or other promotional context by Motorola 
without the prior written consent of the City. 

17,20. Residual Rights. Notwithstanding anything to the contrary in this Agreement, Motorola and its personnel 
shall be free to use and employ its and their general skills, knoW-hOW, and expertise, and to use, disclose, and 
employ any generalized ideas, concepts, know-how, methods, techniques, or skills gained or learned during 
the course of any work for City, so long as it or they acquire and apply such information without disclosure of 
any confidential or proprietary information of City and without any unauthorized use or disclosure of Work 
Product. 

17.21. Cooperative Purchasing. Upon written agreement by Motorola, any governmental agency in the State of 
Arizona may purchase Equipment, Software, or Systems in accordance with the terms and conditions of this 
Agreement. 

17,22. New Equipment or Software, As Motorola develops new Equipment and Software, Exhibit B may be revised 
to include discount levels for the new Equipment or Software. 

17.23. Survival of Terms. The following provisions survive the expiration or termination of the Agreement: Section 
3.5 (Motorola Software); Section 3.6 (Non·Motorola Software); if any payment obligations exist, Sections 5.1 
(Contract Price); Section 9.7 (Disclaimer of Other Warranties); Section 11 (Disputes); Section 13 
(Indemnification and Patent and Copyright Infringement); Section 14 (Limitation of Liability); and Section 15 
(Confidentiality and Proprietary Rights); and all General provisions in Section 17. 
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IN WITNESS WHEREOF, 

MOTOROLA, INC. 

By: 

Title: 

Date: 

CSA FINAL Phoenix Master 
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e parties have executed this Agreement on the date written above. 

CITY OF PHOENIX, a municipal corporation 

:~NKtlAN:r.~ 
Charles T. Thompson 
Chief Information Officer 

Date g ~ /1{; 0f2 

~;~M 

City Clerk 
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Exhibit A 

Software License Agreement 

In this Exhibit A, the term "Licensor" means Motorola, Inc., ("Motorola"); "Licensee," means the City; "Primary 
Agreement" means the Master Communications System Agreement to which this exhibit is attached; and 
"Agreement" means this Exhibit and the applicable terms and conditions contained in the Primary Agreement. The 
Parties agree as follows: 

SECTION 1 SCOPE 

Licensor will provide to Licensee proprietary software; or radio communications, computer, or other electronic 
products ("Products") containing embedded or pre~loaded proprietary software; or both. "Software" means 
proprietary software in object code format, and adaptations, translations, de-compilations, disassemblies, emulations, 
or derivative works of the software, and may contain one or more items of software owned by a third party supplier 
("Third Party Software"). Product and Software documentation that specifies technical and performance features and 
capabilities, and the user, operation and training manuals for the Software (including all physical or electroniC media 
upon which this information is provided) are collectively referred to as "Documentation." This Agreement contains the 
terms and conditions pursuant to which Licensor will license to Licensee, and Licensee may use, the Software and 
Documentation. 

SECTION 2 GRANT OF LICENSE 

Subject to Section 1, Licensor hereby grants to Licensee a personal, non-transferable (except as permitted in Section 
8 below), limited, and non-exclusive license under Licensor's applicable proprietary rights to use the Software and 
related Documentation for the purposes for which they were designed and in accordance with the terms and 
conditions of this Agreement The license does not grant any rights to source code. 

If the Software is or includes Integration Framework, City Service Request ("CSR"), or Cityworks software, that 
Software is licensed pursuant to this Agreement plus a separate document entitled "Software License Agreement 
Rider for Integration Framework, City Service Request, or Cityworks Software" (which document is incorporated by 
this reference and is either attached to this Agreement or will be provided upon Licensee's request). 

SECTION 3 LIMITATIONS ON USE 

3,1, Licensee may use the Software only for Licensee's internal business purposes and only in accordance with 
the Documentation. Any other use of the Software is strictly prohibited. Licensee may not for any reason 
modify, disassemble, peel components, decompile, otherwise reverse engineer or attempt to reverse 
engineer, derive source code, create derivative works from, adapt, translate, merge with other software, copy, 
reproduce, distribute, or export any Software or permit or encourage any third party to do so, except that 
Licensee may make one copy of Software provided by Licensor to be used solely for archival, back-up, or 
disaster recovery purposes. Licensee must reproduce all copyright and trademark notices on all copies of the 
Software and Documentation. 

3.2. Licensee may not copy onto or transfer Software installed in one Product device onto another device. 
NotWithstanding the preceding sentence, Licensee may temporarily transfer Software installed on one device 
onto another if the original device is inoperable or malfunctioning, if Licensee provides written notice to 
Licensor of the temporary transfer and the temporary transfer is discontinued when the original device is 
returned to operation. Upon Licensor's written request, Licensee must provide to Licensor a written list of all 
Product devices in which the Software is installed and being used by Licensee. 

3.3. Concerning Motorola's Radio Service Software CRSS"), if applicable, Licensee must license a copy for each 
location at which Licensee uses RSS. Licensee's use of RSS at an authorized location does not entitle 
Licensee to use or access the RSS remotely. Licensee may make one additional copy for each computer 
owned or controlled by Licensee at each authorized location. Upon Licensor's written request, Licensee must 
provide to Licensor a written list of all locations where Licensee uses or intends to use RSS. 

SECTION 4 OWNERSHIP AND TITLE 

Title to all copies of Software will not pass to Licensee at any time and remains vested exclusively in the copyright 
owner, The copyright owner owns and retains all of its propr'letary rights in any form concerning the Software and 
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Documentation, including all rights in patents, patent applications, inventions, copyrights, trade secrets, trademarks, 
trade names, and other intellectual properties (including any corrections, bug fixes, enhancements, updates, or 
modifications to or derivative works from the Software whether made by Licensor or another party, or any 
improvements that result from Licensor's processes or, if applicable, providing information services). Nothing in this 
Agreement is intended to restrict the proprietary rights of Licensor or to grant by implication or estoppel any 
proprietary rights. All intellectual property developed, originated, or prepared by Licensor in connection with providing 
to Licensee Software, Products, Documentation, or related services remain vested exclusively in Licensor, and this 
Agreement does not grant to Licensee any shared development rights of intellectual property. 

SECTION 5 CONFIDENTIALITY 

Licensee acknowledges that the Software and Documentation contain Licensor's valuable proprietary and 
Confidential Information and are Licensor's trade secrets, and that the provisions in the Agreement concerning 
Confidential Information apply. 

SECTION 6 LIMITED WARRANTY 

6.1. The commencement date and the term of the Software warranty will be as stated in the Primary Agreement, 
except that the Warranty Period for LiveScan software will be 90 days; and for application Software that is 
provided on a per unit basis, the Warranty Period for subsequent units licensed is the remainder (if any) of the 
initial Warranty Period or, if the initial Warranty Period has expired, the remainder (if any) of the term of the 
applicable Software Maintenance and Support Agreement. 

6,2, During the applicable Warranty Period, Licensor warrants that the unmodified Software, when used in 
accordance with the Documentation and this Agreement, will be free from a reproducible defect that 
eliminates the functionality or successful operation of a feature critical to the primary functionality or 
successful operation of the Software. Whether a defect occurs will be determined solely with reference to the 
Documentation. Licensor does not warrant that Licensee's use of the Software or Products will be 
uninterrupted or error~free or that the Software or the Products will meet Licensee's particular requirements. 
Warranty claims are described in the Primary Agreement. 

6.3. LICENSOR DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE 
TRANSACTION COVERED BY THIS AGREEMENT IS A LICENSE AND NOT A SALE OF GOODS. 

SECTION 7 LIMITATION OF LIABILITY 

The Limitation of Liability provision is described in the Primary Agreement. 

SECTION 8 TRANSFERS 

Licensee will not transfer Software or the related Documentation to any third party without Licensor's prior written 
consent, which consent may be withheld in licensor'S reasonable discretion and which may be conditioned upon the 
transferee paying all applicable license fees and agreeing to be bound by this Agreement. NotWithstanding the 
preceding sentence, if Licensee transfers ownership of radio Products to a third party, Licensee may assign its rights 
to use the Software (other than Radio Service Software and Motorola's FLASHport® Software) embedded in or 
furnished for use with those radio Products if Licensee transfers all copies of the Software and the related 
Documentation to the transferee, and the transferee executes a transfer form to be provided by Licensor upon 
request (which form obligates the transferee to be bound by this Agreement). 

SECTION 9 TERM AND TERMINATION 

Licensee's right to use the Software and Documentation will begin when this Agreement is mutually executed by both 
parties and will continue during the life of the Products in which the Software is used, unless Licensee breaches this 
Agreement in which case it will be terminated immediately upon notice by Licensor. Licensee acknowledges that 
Licensor has made a considerable investment of resources in the development, marketing, and distribution of its 
proprietary Software and Documentation and that reasonable and appropriate limitations on Licensee's use of the 
Software and Documentation are necessary for Licensor to protect its investment, trade secrets, and valuable 
intellectual property rights concerning the Software and Documentation, Licensee also acknowledges that its breach 
of this Agreement will result in irreparable harm to Licensor for which monetary damages would be inadequate. In the 
event of a breach of this Agreement and in addition to termination of this Agreement, Licensor will be entitled to all 
available remedies at law or in equity (including immediate injunctive relief and repossess'lon of all non~embedded 
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Software and associated Documentation unless Licensee is a Federal agency of the United States Government). 
Within thirty (30) days after termination of this Agreement and upon written request by Licensor, Licensee must certify 
in writing to Licensor that all copies of the Software and Documentation have been returned to Licensor or destroyed 
and are no longer in use by Licensee. 

SECTION 10 NOTICES 

Notices are described in the Primary Agreement. 

SECTION 11 UNITED STATES GOVERNMENT LICENSING PROVISIONS 

If Licensee is the United States Government or a United States Government agency, then this section also applies. 
Licensee's use, duplication or disclosure of the Software and Documentation under Licensor's copyrights or trade 
secret rights is subject to the restrictions set forth in subparagraphs (c)(1) and (2) of the Commercial Computer 
Software-Restricted Rights clause at FAR 52.227-19 (JUNE 1987), if applicable, unless they are being provided to 
the Department of Defense. If the Software and Documentation are being provided to the Department of Defense, 
Licensee's use, duplication, or disclosure of the Software and Documentation is subject to the restricted rights set 
forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 252.227-
7013 (OCT 1988), if applicable. The Software and Documentation mayor may not include a Restricted Rights notice, 
or other notice referring to this Agreement. The provisions of this Agreement will continue to apply, but only to the 
extent that they are consistent with the rights provided to the Licensee under the provisions of the FAR or DFARS 
mentioned above, as applicable to the particular procuring agency and procurement transaction. 

SECTION 12 GENERAL 

12,1, Copyright Notices, The existence of a copyright notice on the Software will not be construed as an 
admission or presumption that public disclosure of the Software or any trade secrets associated with the 
Software has occurred. 

12.2, Compliance with Laws, Licensee will comply with all applicable laws and regulations, including export laws 
and regulations of the United States. Licensee will not, without the prior authorization of Licensor and the 
appropriate governmental authority of the United States, in any form export or re"export, sell or resell, ship or 
reship, or divert, through direct or indirect means, any item or technical data or direct or indirect products sold 
or otherwise furnished to any person within any territory for which the United States Government or any of its 
agencies, at the rime of the act'ion, requires an export Ilcense or other governmental approval. Violation of this 
provision will be a material breach of this Agreement, permitting immediate termination by Licensor. 

12.3, Assignments. Licensor may assign any of its rights or subcontract any of its obligations under this 
Agreement, or encumber or sell any of its rights in any Software, without prior notice to or consent of 
Licensee. 

12.4, Governing Law. This Agreement will be governed by the laws of the United States to the extent that they 
apply and otherwise by the laws of the State of Arizona. 
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Exhibit B "Discount Schedule By APC Codes" 

Product Family Allied Product Code (APC) Phoenix Discount % , 
GTR8000 Series Equipment 112 15% 
MOSCAD Network Fault Management 117 10% 
CommandStar Deskset - MC1000-2000-2500-3000 124 15% 
Misc Accessories / CommandStar Lite 129 30% 
Channel Bank Only 131 15% 
Key Management Facility for Encryption Keys 137 18% 
Networking Equipment 147 10% 
Outsourced Products 152 10% 
HP1000 High Performance Mobile Data 153 15% 
Extended Warranty Option 185 0% 
Test Equipment 189 5% 
Key Variable Loader for Encryption Keys 201 18% 
Gold Elite 202 25% 
CommandStar Lite 207 30% 
Site Equipment 207 15% 
MOSCAD Network Fault Management 214 10% 
QUANTAR Accessories 218 15% 
Packet Data Gateway 222 18% 
Point To Point Products 224 5% 
Quantar Base/Repeater Digital Trunked 225 20% 
Gold ELITE Consoles (Gateway) / MCC5500 228 25% 
Gold Elite 229 25% 
Watson Furniture 229 10% 
Logging Recorder Equipment 229 15% 
Test Equipment 230 5% 
Parts and Accessories 230 30% 
Gold Elite 244 25% 
Parts and Accessories 261 30% 

Test Equipment 262 5% 
Parts and Accessories 262 30% 

Parts and Accessories 271 15% 

Spectra TAC Voting System 273 15% 

Base Station Accessories 274 15% 
XTL5000 Consolette 276 20% 
Trunked Controllers 277 18.50% 
ASTRO Controller 280 18% 
ASTRO User Interface 281 18% 
VRS750 287 15% 
MCC5500 322 15% 
Conventional Flashport Subscriber 332 0% 
MOSCAD Network Fault Management 342 10% 
Outsourced Products 351 10% 
QTAR/QTAR 6809 RCVR ASTRO Trunking 360 15% 
Radio Service Software for Programming Radios 371 0% 
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ASTRO Consolette Accy 372 20% 
Parts and Accessories 374 20% 
Trunked Controllers 377 18.50% 
Moscad Software and License 382 10% 
Control Center Products 404 25% 
QUANTAR Accessories 409 15% 
Test Equipment 415 5% 
Parts and Accessories 415 30% 
Site Equipment 417 25% 
Quantar Conventional 432 28% 
MCC 7500 Dispatch Consoles 443 15% 
RNSG Infra Sourced 454 15% 
Antennas 455 0% 
Encryption Kits 456 20% 
MOSCAD Network Fault Management 469 10% 
QUANTAR Accessories 482 15% 
Control Center Products 491 20% 
Packet Data Gateway Software 495 18% 
MOSCAD 499 0% 
VRM850, VRM Series Mobile Data Equipment 508 10% 
Gold Elite 508 18.50% 
MCC5500 509 20% 
Quantar Base/Repeater Digital Trunked 509 30% 
DIU-3000 Digital Interface Units / Motobridge 524 15% 
ASTRO TAC Comparator 525 20% 
PDR3500 570 8.50% 
QUANTAR 6809 ASTRO Trunking 590 15% 
Quantar Base/Repeater Digital Trunked 604 20% 
CANOPY 606 10% 
Antennas 644 20% 
Trunked Terminals 647 20% 
QUANTAR SZ INTELLIREPEATER 675 15% 
QUANT AR Accessories 676 15% 
ANALOG RECEIVER 677 15% 
Dispatch Console Accessories 706 20% 
Test Equipment 706 5% 
Certified Computer Hardware and Software 708 15% 

Motobridge 708 25% 
Gold Elite 708 25% 
VRM850, VRM Series Mobile Data Equipment 736 10% 
MCC5500 Consoles (Gateway) / MIP5000 740 15% 
ASTRO TAC Voting System 743 15% 

ASTRO Trunked Spectra Consolette 761 25% 
100 Watt Repeater Station 780 25% 

ASTRO 25 Zone Controller and Network Mngmt 877 18% 
Test Equipment 896 5% 
Test Equipment 938 5% 

Radio Peripherals 956 15% 
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Exhibit C 

System Acceptance Certificate 

City Name: _____________________ _ 

Project Name: ________________________ _ 

This System Acceptance Certificate memorializes the occurrence of System Acceptance. Motorola and City 
acknowledge that: 

1. The Acceptance Tests setforth in the Acceptance Test Plan have been successfully completed. 

2. The System is accepted. 

City Representative: Motorola Representative: 

Signature: ___________ _ Signature: ___________ _ 

Print Name: ___________ _ Print Name: ___________ _ 

Title: ____________ _ Title: _____________ _ 

Date: ____________ _ Date: ____________ _ 

FINAL PROJECT ACCEPTANCE: 

Motorola has provided and City has received all deliverables, and Motorola has performed all other work required for 
Final Project Acceptance. 

City Representative: 

Signature: ____________ _ 

Print Name: ____________ _ 

Title: ____________ _ 

Date: ____________ _ 
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 Service Terms and Conditions. Rev 1.12.12.doc (CSA formatted) 

Service Terms and Conditions 

Motorola Solutions, Inc. (“Motorola”) and the customer named in this Agreement (“Customer”) hereby 
agree as follows: 

Section 1 APPLICABILITY 

These Service Terms and Conditions apply to service contracts whereby Motorola will provide to 
Customer either (1) maintenance, support, or other services under a Motorola Service Agreement, or (2) 
installation services under a Motorola Installation Agreement. 

Section 2 DEFINITIONS AND INTERPRETATION 

2.1. “Agreement” means these Service Terms and Conditions; the cover page for the Service 
Agreement or the Installation Agreement, as applicable; and any other attachments, all of which are 
incorporated herein by this reference.  In interpreting this Agreement and resolving any ambiguities, these 
Service Terms and Conditions take precedence over any cover page, and the cover page takes 
precedence over any attachments, unless the cover page or attachment states otherwise.   

2.2. “Equipment” means the equipment that is specified in the attachments or is subsequently added 
to this Agreement.   

2.3. “Services” means those installation, maintenance, support, training, and other services described 
in this Agreement. 

Section 3 ACCEPTANCE 

Customer accepts these Service Terms and Conditions and agrees to pay the prices set forth in the 
Agreement.  This Agreement becomes binding only when accepted in writing by Motorola.  The term of 
this Agreement begins on the “Start Date” indicated in this Agreement. 

Section 4 SCOPE OF SERVICES 

4.1. Motorola will provide the Services described in this Agreement or in a more detailed statement of 
work or other document attached to this Agreement.  At Customer’s request, Motorola may also provide 
additional services at Motorola’s then-applicable rates for the services. 

4.2. If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be 
used; the Equipment will be serviced at levels set forth in the manufacturer’s product manuals; and 
routine service procedures that are prescribed by Motorola will be followed.  

4.3. If Customer purchases from Motorola additional equipment that becomes part of the same 
system as the initial Equipment, the additional equipment may be added to this Agreement and will be 
billed at the applicable rates after the warranty for that additional equipment expires. 

4.4. All Equipment must be in good working order on the Start Date or when additional equipment is 
added to the Agreement.  Upon reasonable request by Motorola, Customer will provide a complete serial 
and model number list of the Equipment.  Customer must promptly notify Motorola in writing when any 
Equipment is lost, damaged, stolen or taken out of service.  Customer’s obligation to pay Service fees for 
this Equipment will terminate at the end of the month in which Motorola receives the written notice. 

4.5. Customer must specifically identify any Equipment that is labeled intrinsically safe for use in 
hazardous environments. 
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 Service Terms and Conditions. Rev 1.12.12.doc (CSA formatted) 

4.6. If Equipment cannot, in Motorola’s reasonable opinion, be properly or economically serviced for 
any reason, Motorola may modify the scope of Services related to that Equipment; remove that 
Equipment from the Agreement; or increase the price to Service that Equipment.   

4.7. Customer must promptly notify Motorola of any Equipment failure.  Motorola will respond to 
Customer's notification in a manner consistent with the level of Service purchased as indicated in this 
Agreement. 

Section 5 EXCLUDED SERVICES 

5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged 
from use in other than the normal, customary, intended, and authorized manner; use not in compliance 
with applicable industry standards; excessive wear and tear; or accident, liquids, power surges, neglect, 
acts of God or other force majeure events. 

5.2. Unless specifically included in this Agreement, Service excludes items that are consumed in the 
normal operation of the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming 
Equipment; accessories, belt clips, battery chargers, custom or special products, modified units, or 
software; and repair or maintenance of any transmission line, antenna, microwave equipment, tower or 
tower lighting, duplexer, combiner, or multicoupler.  Motorola has no obligations for any transmission 
medium, such as telephone lines, computer networks, the internet or the worldwide web, or for Equipment 
malfunction caused by the transmission medium.   

Section 6 TIME AND PLACE OF SERVICE 

Service will be provided at the location specified in this Agreement.  When Motorola performs service at 
Customer’s location, Customer will provide Motorola, at no charge, a non-hazardous work environment 
with adequate shelter, heat, light, and power and with full and free access to the Equipment.  Waivers of 
liability from Motorola or its subcontractors will not be imposed as a site access requirement.  Customer 
will provide all information pertaining to the hardware and software elements of any system with which the 
Equipment is interfacing so that Motorola may perform its Services.  Unless otherwise stated in this 
Agreement, the hours of Service will be 8:30 a.m. to 4:30 p.m., local time, excluding weekends and 
holidays.  Unless otherwise stated in this Agreement, the price for the Services exclude any charges or 
expenses associated with helicopter or other unusual access requirements; if these charges or expenses 
are reasonably incurred by Motorola in rendering the Services, Customer agrees to reimburse Motorola 
for those charges and expenses. 

Section 7 CUSTOMER CONTACT 

Customer will provide Motorola with designated points of contact (list of names and phone numbers) that 
will be available twenty-four (24) hours per day, seven (7) days per week, and an escalation procedure to 
enable Customer’s personnel to maintain contact, as needed, with Motorola. 

Section 8 PAYMENT 

Unless alternative payment terms are stated in this Agreement, Motorola will invoice Customer in 
advance for each payment period.  All other charges will be billed monthly, and Customer must pay each 
invoice in U.S. dollars within twenty (20) days of the invoice date.  Customer will reimburse Motorola for 
all property taxes, sales and use taxes, excise taxes, and other taxes or assessments that are levied as a 
result of Services rendered under this Agreement (except income, profit, and franchise taxes of Motorola) 
by any governmental entity.   



 Service Terms and Conditions. Rev 1.12.12.doc (CSA formatted) 

Section 9 WARRANTY 

Motorola warrants that its Services under this Agreement will be free of defects in materials and 
workmanship for a period of ninety (90) days from the date the performance of the Services are 
completed.  In the event of a breach of this warranty, Customer’s sole remedy is to require Motorola to re-
perform the non-conforming Service or to refund, on a pro-rata basis, the fees paid for the non-
conforming Service.  MOTOROLA DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

Section 10 DEFAULT/TERMINATION 

10.1. If either party defaults in the performance of this Agreement, the other party will give to the non-
performing party a written and detailed notice of the default.  The non-performing party will have thirty 
(30) days thereafter to provide a written plan to cure the default that is acceptable to the other party and 
begin implementing the cure plan immediately after plan approval.  If the non-performing party fails to 
provide or implement the cure plan, then the injured party, in addition to any other rights available to it 
under law, may immediately terminate this Agreement effective upon giving a written notice of termination 
to the defaulting party.   

10.2. Any termination of this Agreement will not relieve either party of obligations previously incurred 
pursuant to this Agreement, including payments which may be due and owing at the time of termination.  
All sums owed by Customer to Motorola will become due and payable immediately upon termination of 
this Agreement.  Upon the effective date of termination, Motorola will have no further obligation to provide 
Services. 

Section 11 LIMITATION OF LIABILITY 

Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, 
negligence, strict liability in tort, or otherwise, will be limited to the direct damages recoverable under law, 
but not to exceed the price of twelve (12) months of Service provided under this Agreement.  ALTHOUGH 
THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE 
THAT MOTOROLA WILL NOT BE LIABLE FOR ANY COMMERCIAL LOSS; INCONVENIENCE; LOSS 
OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR SAVINGS; OR OTHER SPECIAL, 
INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR ARISING 
FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO 
THIS AGREEMENT.  No action for contract breach or otherwise relating to the transactions contemplated 
by this Agreement may be brought more than one (1) year after the accrual of the cause of action, except 
for money due upon an open account.  This limitation of liability will survive the expiration or termination 
of this Agreement and applies notwithstanding any contrary provision.   

Section 12 EXCLUSIVE TERMS AND CONDITIONS 

12.1. This Agreement supersedes all prior and concurrent agreements and understandings between 
the parties, whether written or oral, related to the Services, and there are no agreements or 
representations concerning the subject matter of this Agreement except for those expressed herein.  The 
Agreement may not be amended or modified except by a written agreement signed by authorized 
representatives of both parties.   

12.2. Customer agrees to reference this Agreement on any purchase order issued in furtherance of this 
Agreement, however, an omission of the reference to this Agreement will not affect its applicability.  In no 
event will either party be bound by any terms contained in a Customer purchase order, 
acknowledgement, or other writings unless: the purchase order, acknowledgement, or other writing 
specifically refers to this Agreement; clearly indicate the intention of both parties to override and modify 
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this Agreement; and the purchase order, acknowledgement, or other writing is signed by authorized 
representatives of both parties.   

Section 13 PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY 
RIGHTS 

13.1. Any information or data in the form of specifications, drawings, reprints, technical information or 
otherwise furnished to Customer under this Agreement will remain Motorola’s property, will be deemed 
proprietary, will be kept confidential, and will be promptly returned at Motorola's request.  Customer may 
not disclose, without Motorola's written permission or as required by law, any confidential information or 
data to any person, or use confidential information or data for any purpose other than performing its 
obligations under this Agreement.  The obligations set forth in this Section survive the expiration or 
termination of this Agreement.   

13.2. Unless otherwise agreed in writing, no commercial or technical information disclosed in any 
manner or at any time by Customer to Motorola will be deemed secret or confidential.  Motorola will have 
no obligation to provide Customer with access to its confidential and proprietary information, including 
cost and pricing data. 

13.3. This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership 
right or license under any Motorola patent, copyright, trade secret, or other intellectual property, including 
any intellectual property created as a result of or related to the Equipment sold or Services performed 
under this Agreement.   

Section 14 FCC LICENSES AND OTHER AUTHORIZATIONS 

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal 
Communications Commission or any other federal, state, or local government agency and for complying 
with all rules and regulations required by governmental agencies.  Neither Motorola nor any of its 
employees is an agent or representative of Customer in any governmental matters. 

Section 15 COVENANT NOT TO EMPLOY 

During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will 
not hire, engage on contract, solicit the employment of, or recommend employment to any third party of 
any employee of Motorola or its subcontractors without the prior written authorization of Motorola.  This 
provision applies only to those employees of Motorola or its subcontractors who are responsible for 
rendering services under this Agreement.  If this provision is found to be overly broad under applicable 
law, it will be modified as necessary to conform to applicable law. 

Section 16 MATERIALS, TOOLS AND EQUIPMENT 

All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola 
for the purpose of this Agreement will be and remain the sole property of Motorola.  Customer will 
safeguard all such property while it is in Customer’s custody or control, be liable for any loss or damage 
to this property, and return it to Motorola upon request.  This property will be held by Customer for 
Motorola’s use without charge and may be removed from Customer’s premises by Motorola at any time 
without restriction. 

Section 17 GENERAL TERMS 

17.1. If any court renders any portion of this Agreement unenforceable, the remaining terms will 
continue in full force and effect.   
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17.2. This Agreement and the rights and duties of the parties will be interpreted in accordance with the 
laws of the State in which the Services are performed. 

17.3. Failure to exercise any right will not operate as a waiver of that right, power, or privilege.   

17.4. Neither party is liable for delays or lack of performance resulting from any causes that are beyond 
that party’s reasonable control, such as strikes, material shortages, or acts of God. 

17.5. Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its 
duties under this Agreement.   
 
17.6. Except as provided herein, neither Party may assign this Agreement or any of its rights or 
obligations hereunder without the prior written consent of the other Party, which consent will not be 
unreasonably withheld.  Any attempted assignment, delegation, or transfer without the necessary consent 
will be void.  Notwithstanding the foregoing, Motorola may assign this Agreement to any of its affiliates or 
its right to receive payment without the prior consent of Customer. In addition, in the event Motorola 
separates one or more of its businesses (each a “Separated Business”), whether by way of a sale, 
establishment of a joint venture, spin-off or otherwise (each a “Separation Event”), Motorola may, without 
the prior written consent of the other Party and at no additional cost to Motorola, assign this Agreement 
such that it will continue to benefit the Separated Business and its affiliates (and Motorola and its 
affiliates, to the extent applicable) following the Separation Event.   
 

17.7. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY 
ANNIVERSARY OF THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES 
A TERMINATION DATE OR ONE PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION TO 
DISCONTINUE THE AGREEMENT NOT LESS THAN THIRTY (30) DAYS OF THAT ANNIVERSARY 
DATE.  At the anniversary date, Motorola may adjust the price of the Services to reflect its current rates. 

17.8. If Motorola provides Services after the termination or expiration of this Agreement, the terms and 
conditions in effect at the time of the termination or expiration will apply to those Services and Customer 
agrees to pay for those services on a time and materials basis at Motorola’s then effective hourly rates. 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES AGREEMENT 
WITH WESTERN TOWING OF PHOENIX, INC. 

Staff Contact: Debora Black, Police Chief 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the City Manager to enter into a professional 
services agreement with Western Towing of Phoenix, Inc. (Western Towing) in an amount not to 
exceed $55,000 annually for towing services. 

Background 
 
The city has utilized towing services for a number of years to ensure prompt clearing of roadways 
after auto accidents, removal of disabled and abandoned vehicles, and to provide citizens with an 
option for their towing needs when involved in situations on public roadways.  The towing 
services utilized also include flat tire changing and disabled vehicle service for city vehicles. 
 
Although the towing agreement is a city-wide agreement impacting many departments within the 
organization, the Police Department is the liaison for the agreement.  The city has been operating 
under a month-to-month extension to the towing agreement with DV Towing, LLC since December 
2013, which has allowed the city time to draft a Request for Proposal (RFP) for a new towing 
agreement.  The Police Department worked with Materials Management on the solicitation 
process. 

Analysis 
 
The RFP process enables a careful evaluation of competitive offers.  RFP 14-04 for towing services 
was issued in February 2014, and four proposals were received.  A panel reviewed the proposals 
and determined that Western Towing was the most qualified responsive bid.    
 
Western Towing is one of the largest Towing and Recovery Companies in the Maricopa County 
area.  Western Towing has established relationships with other valley law enforcement agencies, 
Department of Public Safety, vehicle dealerships, and Metro Transit.  The company also works 
with nonprofit organizations such as Boys and Girls Club of Metro Phoenix, St. Mary’s Food Bank, 
and United Food Bank.  Western Towing has four impound yards throughout Maricopa County, 
provides employment to 75 people in the valley, and has over 40 trucks in its fleet for various 
types of service needs.    
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The initial term of the agreement shall be for one year with an option that permits the city to 
extend the agreement for an additional four years in one-year increments.  Staff is recommending 
that Council authorize the one-year agreement with Western Towing in the form substantially as 
attached hereto in an amount not to exceed $55,000, and authorize the agreement to be extended 
for an additional four years, in one-year increments, at the discretion of the City Manager.  

Previous Related Council Action 
 

On December 10, 2013, Council authorized the City Manager to enter into a month-to-month 
extension to the towing agreement with DV Towing, LLC, for no longer than nine months. 
 
On December 11, 2012, Council authorized the City Manager to enter into a month-to-month 
extension to the towing agreement with DV Towing, LLC, for no longer than one year. 

 
On December 11, 2007, Council awarded bid 06-32 and authorized the City Manager to enter into 
an agreement with DV Towing, LLC. 
 
Community Benefit/Public Involvement 
 
Towing services assist in maintaining the safe condition of city streets by promptly clearing 
roadways of accidents and disabled and abandoned vehicles.  This is critical to the safe flow and 
efficient movement of citizens and their vehicles.  The availability of towing services also releases 
police officers from the scene in a timely manner to return to other duties.   

Budget and Financial Impacts 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

Cost Fund-Department-Account 

$40,000 1040-13510-518200, Equipment Management-Professional & 
Contractual 

$15,000 1000-12210-518200, Fiscal Management-Professional & Contractual 
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Attachments 

Agreement  

Bid Tab 













































































MAXIMUM 
POINTS Priority Towing Western Towing DV Towing

Shamrock 
Towing

300

CONSENSUS SCORE 146 257 219 228

300

CONSENSUS SCORE 244 269 278 260

300

CONSENSUS SCORE 261 256 277 219

100

CONSENSUS SCORE 100 78 59 59

TOTAL CONSENSUS SCORE 1000 752 860 833 766

100

CONSENSUS SCORE 0 83 82 0

200

CONSENSUS SCORE 0 167 166 0

300

CONSENSUS SCORE 0 264 233 0

100

CONSENSUS SCORE 0 93 87 0

TOTAL CONSENSUS SCORE 1700 0 1467 1400 0

Method of Approach

TOWING SERVICES
RFP 14-04

AMENDED CONSENSUS SCORE SHEET

Pricing

Capacity, Experience and Past 
Performance

BAFO - SALES PROCEEDS

Sale Proceeds

Clarification

REFERENCE CHECK

BAFO - PRICING
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Meeting Date:         8/12/2014 
Meeting Type: Voting 
Title: POSITION RECLASSIFICATIONS  
Staff Contact: Jim Brown, Director, Human Resources and Risk Management  

Purpose and Recommended Action 
 
This is a request for the City Council to authorize the City Manager to reclassify existing positions 
within the organization that have experienced a change in duties and/or responsibilities.   

Background 
 
As the City seeks out ways to more innovatively provide city services, jobs must adapt to address 
those changes.  Department Directors work closely with the Human Resources and Risk 
Management Department to conduct job studies and make these changes when necessary.  At 
times this may require a change in job duties and/or responsibilities that places the job in a 
different job classification.  When this occurs, a reclassification of the job is necessary.  
Reclassifications, while permitted under Human Resources Policy 301, do create a change to 
Schedule 9 of the Fiscal Year (FY) 2014-15 Budget.  Human Resources Policy 301.II.A.2 states the 
following with regard to position reclassifications: 
 
A position may be reclassified when the essential duties and responsibilities of the position 
change significantly through the addition or deletion of essential job functions.  Positions may be 
reclassified to a higher or lower classification and pay range as a result of a job study.  The 
decision made by the Human Resources Director is final.  Classification decisions are not 
appealable or grievable. 
 

a. When a position is reclassified to a class in a higher pay range, the employee shall receive 
the same salary as before the reclassification, unless the employee’s current salary is less 
than the minimum of the new range, in which case the employee will be placed at the 
minimum of the new range. 

b. If a position is reclassified or reevaluated and assigned a lower pay range, the employee’s 
pay will not be reduced.  However, if the employee’s current salary is above the maximum 
of the new pay range, the salary will be “red-lined,” meaning that the employee will not be 
eligible for any additional increase in salary, including Merit, General Wage Increase or 
other adjustments, until the pay range maximum (through General Wage Increase) is once 
again higher than the actual salary. 

 
Under previous management, reclassifications were considered to be under the administrative 
authority of the City Manager; however, moving forward, it has been determined that since this 
action creates a change to the Council approved Budget Schedule 9 which addresses jobs by titles 
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and allocations, Council must be apprised of the change and vote to approve the position 
reclassifications as an amendment to Schedule 9 of the budget.  This new process provides 
transparency for both the Council and the public with regard to the city’s budget. 
 
As the city moves forward, it is prudent to reassess the current structure and opportunities for 
realignment to better prepare the city for the future.  The City Attorney’s Office is currently 
reorganizing its resources and positions to better serve the City and the community.  There is a 
need to reclassify the current Public Safety Staff Attorney to an Assistant City Attorney to handle a 
variety of areas of law, as well as the public safety departments.  This reclassification places the 
City Attorney’s Office in a better position to utilize current staff to handle the multitude of 
demands from various departments.  In addition, there is a need to create a Chief Deputy City 
Attorney position due to an increase in the major issues having to be addressed by the City 
Attorney.  A closed competitive internal recruitment will be conducted to determine the successful 
candidate whose position will then be reclassified to a Chief Deputy City Attorney.  This new 
classification will allow the City Attorney to concentrate on more prominent matters of the City.   
 
One of the Court Clerk III positions in the court operations section of the City Court is no longer 
working in the courtroom and is performing work outside the scope of that classification.  This 
incumbent is performing coordination and administrative type work that is more consistent with 
the Management Assistant classification.  Reclassifying this Court Clerk III position to a 
Management Assistant will provide the City Court with more flexibility in assigning necessary 
administrative tasks.  In addition, due to the reclassification of the position noted above it is 
necessary to create two Court Clerk III position for the operations section.  A closed competitive 
internal recruitment will be conducted to determine the successful candidates whose Court Clerk 
II positions will then be reclassified to a Court Clerk III.   
 
In the Billing Services Center of the Finance and Technology Department, there is a need to 
streamline their customer service processes and significantly improve levels of service to the 
utility and tax & license customers.  Due to the cyclical nature of customer service, there are many 
volume peaks that occur.  The ability to meet these peak demands by shifting personnel is greatly 
hampered by the limitations created within the current classification boundaries.  The Cashiers, 
Billing & Compliance Specialists and one of the Sr. Customer Assistance Representatives are being 
reclassified to Customer Service Representative to allow for the shifting of personnel to address 
the peak customer service demands. 
 
In the Technology Division of the Finance & Technology Department there is a need to reclassify a 
vacant Water Services Network Engineer to a Sr. Systems Administrator.  This reclassification will 
allow the department more flexibility to meet a wider variety of technology roles and 
responsibilities throughout the City. 
The Fire Department will face succession planning challenges due to attrition of chief officers over 
the next two years.  Two vacant positions will be reclassified to better meet the needs of the 
department in the future.  The Program Administrator position will be reclassified to a Fire 
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Captain and the Emergency Management Administrator position will be reclassified to a Fire 
Battalion Chief.    The emergency management functions will be assigned to one of the existing 
Deputy Chiefs.   
 
Management Partners, Inc. was hired to conduct a comprehensive analysis of the city’s 
organization structure.  Their review determined that council and mayor administrative staff will 
report to Intergovernmental Programs.  With this change in reporting structure and due to the 
City needing a position to assist with managing and obtaining grants, the current Council Services 
Administrator will be reclassified to a Grants Administrator and moved to the Finance & 
Technology Department.  The funding transfer for this position will occur during the 4th Quarter of 
2014. 
 
The review by Management Partners, Inc. also included recommendations for the Parks, 
Recreation and Library Services Department which were effective July 1, 2014.  The 
reorganization of Parks, Recreation and Library Services into the Community Services Department 
required the creation of a CSG Operations Manager to manage the Civic Center and other facilities 
and operations.  There is a need to reclassify another position from a Recreation Manager to a CSG 
Operations Manager to provide flexibility and allow for adequate oversight for the many programs 
and facilities within this group.   
 
The Police Department has determined the need for one current 20 hour part-time secretary 
position to be increased to a 40 hour full-time secretary position.  Additional hours are needed in 
order for the position to maintain the current workload and perform the additional 
responsibilities of case tracking and financial reporting for the West Valley High Intensity Drug 
Trafficking Areas initiative.   
 
The Water Services Department has a need to improve operational flexibility and provide better 
coverage at the water treatment plants.  This is being accomplished by reclassifying a Sr. Water 
Plant Operator to a Water Plant Operator II.   The Sr. Water Plant Operators act in a lead capacity 
and are assigned to one of the City’s water treatment plants.  Currently there are already three Sr. 
Water Plant Operators who are assigned to each of the current plants.   
 
The Water Services Department has also been experiencing an increase in demand for services 
associated with the Conservation and Sustainable Living Program and needs an additional Water 
Conservation Specialist to help address the service demands.  Reclassifying a vacant Pretreatment 
Inspector position will assist the department in maintaining state requirements and to meet the 
increased demand for services. 

Analysis 
 
The Human Resources and Risk Management Department works closely with Department 
Directors in conducting job studies to determine whether a job requires reclassification.  It is 
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important that job descriptions accurately reflect the duties being performed by employees and 
that the job classification reflects the level of duties and responsibilities required of the position.  
This helps ensure that the City provides a clear understanding to employees of what their duties 
are, helps to identify the appropriate level within the organization the position holds and helps 
supervisors with directing and assessing the performance of employees.  It also assists with any 
confusion that might arise between the City and employees as to the duties and responsibilities 
required of a position. 
 
The attached chart shows positions being reclassified and a brief description of the change. 
   
Previous Related Council Action 
 
On June 10, 2014, Council approved the FY 2014-15 Budget which includes a listing of all 
approved positions in Schedule 9 of the Budget Book. 
 
Council approved position reclassifications at the May 13, 2014 Council meeting. 
 
During the January 7, 2014 Workshop meeting, Council provided direction to move forward with 
the specific project goals and recommendations by Management Partners, Inc. 
 
Community Benefit/Public Involvement 
 
Ensuring that job descriptions appropriately reflect the duties being performed protect the city 
from potential litigation and help ensure that the citizens are receiving the appropriate level of 
services necessary.   

Budget and Financial Impacts 
 
Based on salary savings, there is no budget impact this fiscal year.   
 
The 20 hour part-time secretary position being increased to a 40 hour full-time secretary position 
will incur additional costs in the amount of $29,475.  This position is funded through the 
Racketeer Influenced and Corrupt Organizations Act (RICO) and the funds are available to offset 
the additional cost. 
 

Attachments 

Other 



POSITIONS RECOMMENDED FOR RECLASSIFICATION
AUGUST 2014

Position 
Number Department Fund # Fund Name Previous Title New Title Description of 

Request

Effective 
Date of 
Action

Estimated 
Base Cost 

for 
Remainder 

of FY

00000000 City Attorney 1000 General TBD Chief Dep City Attorney

Reorganizing to better 
address service 
demands within the 
department

TBD $0.00

00000436 City Attorney 1000 General Public Safety Staff Attorney Asst. City Attorney

Reorganizing to better 
address service 
demands within the 
department

8/23/2014 $0.00

00000000 City Court 1000 General Court Clerk II Court Clerk III Realign to better meet 
department needs. TBD $0.00

00000000 City Court 1000 General Court Clerk II Court Clerk III Realign to better meet 
department needs. TBD $0.00

00001871 City Court 1000 General Court Clerk III Management Assistant Realign to better meet 
department needs. 8/23/2014 $0.00

00000243 Financial Services 2360 Water and Sewer Cashier Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $4,280.76

00000816 Financial Services 2360 Water and Sewer Cashier Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $4,280.76

00000980 Financial Services 2360 Water and Sewer Cashier Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $0.00

00001012 Financial Services 2360 Water and Sewer Billing & Compliance Spec Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $0.00

00001044 Financial Services 2360 Water and Sewer Billing & Compliance Spec Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $0.00



POSITIONS RECOMMENDED FOR RECLASSIFICATION
AUGUST 2014

Position 
Number Department Fund # Fund Name Previous Title New Title Description of 

Request

Effective 
Date of 
Action

Estimated 
Base Cost 

for 
Remainder 

of FY

00001133 Financial Services 2360 Water and Sewer Billing & Compliance Spec Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $0.00

00001139 Financial Services 2360 Water and Sewer Billing & Compliance Spec Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $0.00

00001230 Financial Services 2360 Water and Sewer Billing & Compliance Spec Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $0.00

00001300 Financial Services 2360 Water and Sewer Cashier Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $0.00

00001305 Financial Services 2360 Water and Sewer Billing & Compliance Spec Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $0.00

00001361 Financial Services 2360 Water and Sewer Cashier Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $2,547.77

00001587 Financial Services 2360 Water and Sewer Billing & Compliance Spec Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $0.00

00001684 Financial Services 2360 Water and Sewer Billing & Compliance Spec Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $0.00

00002008 Financial Services 2360 Water and Sewer Billing & Compliance Spec Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $0.00

00002069 Financial Services 2360 Water and Sewer Sr Customer Assistance Rep Customer Service Rep
Review position as part 
of department 
restructuring.

8/23/2014 $0.00

00001107 Financial Services 2360 Water and Sewer Water Srvcs Network EngineerSr Sys Admin
Review position as part 
of department 
restructuring.

8/23/2014 $0.00



POSITIONS RECOMMENDED FOR RECLASSIFICATION
AUGUST 2014

Position 
Number Department Fund # Fund Name Previous Title New Title Description of 

Request

Effective 
Date of 
Action

Estimated 
Base Cost 

for 
Remainder 

of FY

00002209 Fire 1000 General Emergency Mgmt Admin Fire Battalion Chief Realign to better meet 
department needs. 8/23/2014 $0.00

00000038 Fire 1000 General Programs Admin Fire Captain Realign to better meet 
department needs. 8/23/2014 $0.00

00001185 Human Resources & Risk 
Management 1000 General Council Srvcs Admin Grants Admin

Review position as part 
of organizational 
restructure and transfer 
to Finance & 
Technology.

8/23/2014 $0.00

00000649 Parks, Recreation & Library 1000 General Rec Mgr CSG Operations Manager
Review position as part 
of organizational 
restructure.

8/23/2014 $0.00

00001683 Police 1860 RICO Funds Secretary Secretary Converting from part-
time to full-time 8/23/2014 $17,978.40

00001174 Water Services 2420 Sewer Pretreatment Insp Water Conservation Spec Realign to better meet 
department needs. 8/23/2014 $0.00

00002190 Water Services 2400 Water Sr Water Plant Oper Water Plant Operator II Realign to better meet 
department needs. 8/23/2014 $0.00
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: INDEPENDENT CONTRACTOR AGREEMENT  WITH ARIZONA COMMUNITY 
ACTION ASSOCIATION FOR COMMUNITY ACTION PROGRAM FUNDING  

Staff Contact: Erik Strunk, Director, Community Services  

Purpose and Recommended Action 
 
This is a request for City Council to authorize the City Manager to enter into an agreement with the 
Arizona Community Action Association (ACAA) to accept $110,041 in Community Action Program 
(CAP) funding.  

Background 
 
The CAP provides direct services to low and moderate income Glendale residents.  Services 
include energy assistance payments and crisis assistance for families, which includes homeless 
assistance, rent and mortgage subsidies. 
 
Currently, CAP is being operated through an agreement with the State of Arizona Department of 
Economic Security (DES).  This has been in effect since July 1, 2010 when the State of Arizona 
designated the City of Glendale, as an official Community Action Agency, enabling the city to 
contract for funds from other statewide organizations working to provide direct assistance to low 
and moderate-income residents.  Under this agreement, DES provides approximately $1 million 
each year for the provision of CAP services while the City provides a general fund “match” of 
$5,954 and various in-kind contributions such as office space and related utilities and custodial 
services. 
 
The Glendale CAP is also associated the ACAA, which is a non-profit, state-wide organization of 
community action programs that supports and promotes the well-being and self-sufficiency of all 
Arizonans.   It works collaboratively with partners across the state to ensure fair and affordable 
energy costs; access to emergency utility assistance; financial assistance programs and food 
security programs.  To accomplish this, the ACAA partners with utility companies, individual 
donors and foundation grants to provide CAP agencies with additional money to provide general 
utility assistance to qualified individuals.  Earlier this year, the Glendale CAP was notified by the 
ACAA that it would be the recipient of additional program funding for qualified individuals to 
assist with their utility bills. 
 
 
 
 



     

  CITY COUNCIL REPORT  
 

 

2 
 

Analysis 
 
If approved by Council, this “Independent Contractor Agreement” with the ACAA will provide 
additional program funding in the amount of $110,041 for the CAP in FY 14-15.  These additional 
funds will allow staff to assist approximately 335 more Glendale residents with direct utility 
assistance.  This is significant in that many of the individuals seeking such assistance must make 
the difficult often choice of whether to use their limited resources on sustenance or basic shelter.  
The additional utility assistance funds will provide immediate relief to those who are striving to 
become self-sufficient. The acceptance of this agreement will apply to the July 1, 2014 - June 30, 
2015 period. 

Previous Related Council Action 
 
Although additional funding was previously accepted by the CAP program in 2010, it was done so 
administratively and not formally approved by act of the Council.  Staff will now take all new 
funding opportunities to the City Council for formal consideration. 
 
Community Benefit/Public Involvement 
 
Acceptance of these funds from the ACAA will ensure that Glendale residents have additional 
opportunities to access crisis services that promote financial stability, enhance the quality of life in 
Glendale, and allow the city to better meet high public demand for this type of direct assistance. 
  
Budget and Financial Impacts 
 
No additional city funds are required for the acceptance of these additional funds from the DES. 
 

Attachments 

Agreement 

 

 

 

 



 

 

 
 

INDEPENDENT CONTRACTOR AGREEMENT 
2014-15 Utility Assistance Programs 

Contract No. 07012014-15 
 

This INDEPENDENT CONTRACTOR AGREEMENT (this "Agreement") is entered into as of the 
Effective Date set forth below by and between City of Glendale, an Arizona municipal corporation, through its 
Community Action Program (hereinafter "City”) and The Arizona Community Action Association, Inc., an Arizona 
non-profit corporation (hereinafter "ACAA"). 

 
RECITALS: 
 
A. ACAA is a non-profit organization that, as part of its mission to promote economic self-

sufficiency for low-income Arizonans, administers energy program funding to provide weatherization services, utility 
repair and replacement, utility deposits and bill assistance. 

 
B. ACAA is receiving or expects to receive during the term of this Agreement funding from the fund 

sources listed in Section 1 (the "Fund Sources") pursuant to Program Documents (as defined in Section 4). 
 
C. ACAA desires to subcontract with City to obtain assistance with fulfilling ACAA’s obligations 

under the Program Documents and City desires to receive the funding described herein and use it to provide services in 
accordance with the Program Documents and this Agreement.  The total amount of the Agreement is $110,041.00. 

 
THEREFORE, in consideration of the terms and conditions set forth in this Agreement and intending to 

be bound, ACAA and City hereby agree as follows: 
 
1. Services and Programs.   
 

1.1 Services.  City agrees, under the terms and conditions of this Agreement, to perform the 
following services for the programs listed in Section 1.2: (i) conduct application intake services, (ii) make eligibility 
determinations, and (iii) where applicable, conduct weatherization work, utility deposits, repair and replacement work, 
and (iv) bill assistance.  City shall perform the foregoing services during the term set forth in Section 2.  ACAA will not 
exercise control over the specific methods used by City or the specific manner in which City performs services under this 
Agreement, but City shall follow ACAA's instructions as to the result to be achieved.  City will receive ACAA’s 
instructions through an employee of ACAA who is appointed to manage the program (“Program Manager”).  City may 
also received instructions from an ACAA employee designated to serve as a liaison between ACAA and City (“Monitor”).   

 
1.2 Fund Sources.  For purposes of this Agreement, the programs, Fund Sources and amount 

of funding to be allocated to City will be as set forth in the following summary: 
  



  4/2014 2 

 
Fund Source(s) Direct 

Service 
Amount 

 (A) 

Program 
Delivery 

 (B) 
 

Total 
Allocation 

(A+B) 

Allowable 
Activities 

Additional Information 
No credits can be given to accounts. 

 
 

Utility Repair 
Replacement 
Deposit (URRD) 
 
 

$27,600.00 $2,400.00 $30,000.00 Utility/Appliance 
Repair or 
Replacement 
Utility Deposit 
 
 

Refer to Exhibit A:  Utility Repair Replacement 
Deposit Policy Manual SFY 2015 
Refer to Exhibit B:  Instructions for Verifying 
Citizenship and Non-Citizen Legal  Permanent 
Resident (LPR) 
******************************************** 
City makes guarantees and payments to utility 
companies and repair/replacement vendors.  Service 
costs and program delivery costs are then reimbursed 
based on activity reports and invoices. 

Southwest Gas 
(SWG) Low 
Income Bill 
Assistance 
Program 
 

$8,693.00 $0 $8,693.00 Utility assistance 
for SWG 
customers   
 
  

Refer to Exhibit C:  SWG Bill Low Income Bill 
Assistance Guidelines.  No more than twenty-five 
percent (25%) of total allocation can be used for 
deposits.  Of City’s total allocation, $2,173.00 can be 
used for deposits. 
******************************************** 
City makes guarantees and payments to SWG.  
Service costs and program delivery costs are then 
reimbursed based on activity reports and invoices. 
 

Home Energy 
Assistance Fund 
(HEAF) 
 
 
 
 

$6,597.00 $733.00 $7,330.00 Utility assistance 
and deposits 
 
 
. 

Refer to Exhibit D:  ACAA Home Energy Assistance 
Fund SFY-2015 Policy Manual 
******************************************** 
City makes guarantees and payments to utility 
companies.  Service costs and program delivery costs 
are then reimbursed based on activity reports and 
invoices. 
 

Arizona Public 
Service (APS) 
Crisis Bill  
Assistance 
Program 

$12,616.20 $1,401.80 $14,018.00 Utility assistance 
for APS customers 

Refer to Exhibit E:  APS Crisis Bill Assistance 
Program Summary 
******************************************* 
City makes guarantees and payments to APS.   Service 
costs and program delivery costs are then reimbursed 
based on activity reports and invoices. 

Salt River Project 
(SRP) Bill 
Assistance 
Program 

$45,000.00 $5,000.00 $50,000.00 Utility assistance 
and deposits for 
SRP customers 
only (including M-
Power customers) 
 

Refer to Exhibit F:  SRP Bill Assistance Program 
Summary 
Refer to Exhibit G: Federal Poverty Guidelines 
Refer to Exhibit H:  Arizona Dept. of Econ. Security 
Division of Aging and Adult Services – Community 
Services Low Income Home Energy Assistance 
Program Monthly 60% State Median Income (applies 
to SRP Bill Assistance Program only). 
******************************************** 
City makes guarantees and payments to utility 
company.  Service costs and program delivery costs 
are then reimbursed based on activity reports and 
invoices. 

Total: $100,506.20 $9,534.80 $110,041.00   
 
The summary above of certain provisions of the Program Documents is provided for City’s convenience and is not 
intended to be an exhaustive description of all material terms of the Program Documents.  City is advised to carefully 
review the Program Documents in their entirety.  In the event of any conflict between this summary and the Program 
Documents, the terms of the Program Documents will control.   
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1.3 Training.  City will participate in any training provided by ACAA on dates and times 
selected by ACAA. 
 

1.4 Program Modification.  ACAA and the Fund Sources reserve the right to modify program 
eligibility guidelines and Program Documents.  City agrees to implement and comply with any and all modifications 
immediately after receipt of written notice of such modifications. 
 

2. Term and Termination.   
 
 2.1 Term.  Unless sooner terminated pursuant to Section 2.2, the term of this Agreement will 

be for one year beginning on the later of full execution of this Agreement on July 1, 2014 (the “Effective Date”) and 
ending on June 30, 2015. 

 
 2.2 Termination.  Either ACAA or City may terminate this Agreement at any time, for any or 

no reason, by giving thirty (30) days written notice to the other party of its election to terminate.  If a Fund Source 
terminates a program or otherwise discontinues funding to ACAA, then this Agreement will automatically terminate as to 
any services to be provided for that Fund Source. 

 
 2.3 Effect of Termination; Survival.  Upon termination, City's obligation to perform further 

services for ACAA shall terminate and ACAA's obligation to provide funding to City for such services shall terminate, 
but the remainder of this Agreement shall continue in full force and effect. 

 
3. Funding; Expenses; Nature of Relationship. 
 

3.1 Funding; Payments to City.  Not later than the 15th day of each month, City will submit 
an invoice to ACAA for all services City performed during the prior month as required by Section 4.  ACAA will 
endeavor to review City’s invoices and give notice to City of any disallowed items within ten (10) business days after 
ACAA receives the invoice.  ACAA will submit all approved portions of City’s invoice to the applicable Fund Sources.  
City acknowledges and agrees that all invoices are subject to approval by the Fund Sources and ACAA’s approval does 
not bind any Fund Source or constitute a guarantee by ACAA of payment to City.    

 
3.2 Request for Additional Funds.  City may submit in writing a request for additional funds 

to ACAA no earlier than November 30 of the current contract year.   Requests for additional funds will be submitted to 
the Home Energy Assistance Fund Advisory Board of Directors on the next available agenda.  Approval of request(s) will 
be based on:  a) the availability of funds; b) agency is at an expenditure rate to ensure any additional funds will be 
expended; c) request is not being used to cover over-expenditures.  All approved requests will be submitted to the ACAA 
Board of Directors on the next available agenda for final review and approval.   

 
3.3 Reimbursement of Expenses.  ACAA may provide certain materials and supplies to City 

for use in performing services under this Agreement.  Except for such materials and supplies, and except to the extent the 
Program Documents permit reimbursement of expenses from the Fund Sources, City shall be responsible for expenses that 
it incurs in performing services under this Agreement, and shall not be entitled to reimbursement from ACAA. 

 
3.4  Expenditures.  ACAA reserves the right to terminate, reduce, or reallocate funds to 

another Contractor within the service territory, if City’s expenditure rate, is not at a percentage to ensure one hundred 
percent expenditure of funds within the contract period. ACAA will conduct a review of agency expenditures on a 
quarterly basis, and will notify the City of any concerns.  It is the responsibility of the City to monitor all contract 
expenditures and to ensure no over expenditures occur.  If an over expenditure occurs, the City is responsible for 
absorbing and/or returning the amount of the payment. 
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3.5 Advance Payments.  City may request a one-time advance in accordance with the 
established One-Time Advance Payment Policy approved by the Home Energy Assistance Advisory Board of Directors 
and the ACAA Board of Directors.  City may request the Advance Request Form through ACAA, if needed. 

 
3.6 Nature of Relationship. As between ACAA and City, ACAA shall have the same rights 

as the Funding Sources have under the applicable Program Documents.  City shall have only those rights expressly 
provided to City under this Agreement.  The relationship between ACAA and City shall be that of independent contractors 
for purposes including tax law purposes and employment law purposes and not that of employer-employee, partners, joint 
venturers, or otherwise.  City acknowledges and agrees that City shall have no right or opportunity to participate in any 
employee benefits plans, compensation plans, or other benefits that ACAA may offer to its employees, and that City will 
not be treated as an employee for purposes of workers compensation laws, employment laws, or tax laws, including 
without limitation federal and state income tax laws, social security tax laws and unemployment contribution laws.  City 
agrees to comply with all laws applicable to independent cities including, but not limited to, professional and tax licensing 
requirements and reporting and payment of applicable federal, state and local taxes, including without limitation income 
taxes and self-employment taxes.   

 
3.7 Indemnification.  City agrees to indemnify, defend and hold ACAA and its directors, 

officers, employees and agents harmless for, from and against any tax or other liabilities, losses, costs, expenses 
(including attorneys' fees and court costs), penalties, claims, demands resulting from or arising out of a breach of this 
Agreement by City or City's employees or agents, or resulting from or arising out of rendering services under this 
Agreement by City or City's employees or agents or to the extent caused by the negligence or intentional misconduct of 
City or City’s employees or agents.  ACAA agrees to indemnify, defend and hold City and its directors, officers, 
employees and agents harmless for, from and against any liabilities, losses, costs, expenses (including attorneys' fees and 
court costs), penalties, claims, demands to the extent caused by the negligence or intentional misconduct of ACAA or 
ACAA's employees or agents.  

 
3.8 Insurance.   
 

3.8.1 City and any subcontractors shall procure and maintain, until all of their 
obligations have been satisfied, insurance against claims for injury to persons or damage to property which may arise from 
or in connection with the performance of the services hereunder by City or City’s agents, representatives, employees or 
subcontractors.  City shall also procure and maintain all additional insurance coverage required by the Program 
Documents. 

 
3.8.2 The insurance requirements herein are minimum requirements for this 

Agreement and in no way limit City’s indemnity obligations contained in this Agreement.  ACAA makes no 
representation or warranty that the minimum limits contained herein are sufficient to protect City from liabilities that 
might arise out of the performance of the work under this contract by City, its agents, representatives, employees or 
subcontractors, and City is free to purchase additional insurance.   

 
 
3.8.3 City shall provide coverage with limits of liability not less than those stated 

below. 
 

1. Commercial General Liability  – Occurrence Form 
 
General Aggregate:  The policy will have a combined single limit of $2,000,000 for each 
occurrence for bodily injury and property damage.  The policy shall include bodily 
injury, property damage, personal injury and broad form contractual liability. 
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a. The policy shall be endorsed to include the following additional insured 
language: “Arizona Community Action Association shall be named as additional insured with respect to liability 
arising out of the activities performed by or on behalf of the City". 

 
b. The policy shall contain a waiver of subrogation against Arizona Community 

Action Association and its officers, officials, agents, and employees for losses arising from work performed by or 
on behalf of the City. 

 
2. Automobile Liability 

 
Bodily Injury and Property Damage for any owned, hired, and/or non-owned vehicles 
used in the performance of this Agreement. 
 

 Combined Single Limit (CSL)   $ 1,000,000 
 
a. The policy shall be endorsed to include the following additional insured 

language:  “Arizona Community Action Association shall be named as additional insured with respect to liability 
arising out of the activities performed by or on behalf of the City, involving automobiles owned, leased, hired or 
borrowed by the City". 

 
3. Worker's Compensation and Employers' Liability 
 

The policy will cover all obligations imposed by federal, state and local statutes with 
jurisdiction over City’s employees. 
 
a. The policy shall contain a waiver of subrogation against ACAA and its officers, 

officials, agents, and employees for losses arising from work performed by or on behalf of the City. 
 
3.8.4 Wherever additional insured status is required, such additional insured shall be 

covered to the full limits of liability purchased by the City, even if those limits of liability are in excess of those required 
by this Agreement.  The City's insurance coverage shall be primary insurance with respect to all other available sources.  
Coverage provided by the City shall not be limited to the liability assumed under the indemnification provisions of this 
Agreement. 

 
3.8.5 Each insurance policy required by the insurance provisions of this Agreement 

shall provide the required coverage and shall not be suspended, voided, canceled, or reduced in coverage or in limits 
except after thirty (30) days prior written notice has been given to ACAA. 

 
3.8.6 Insurance is to be placed with duly licensed or approved non-admitted insurers in 

the state of Arizona with an “A.M. Best” rating of not less than A-VII.  ACAA makes no representation or warranty that 
the above-required minimum insurer rating is sufficient to protect City from potential insurer insolvency.  If City utilizes 
the Social Service Contractors Indemnity Pool (SSCIP) or other approved insurance pool for insurance coverage, SSCIP 
or the other approved insurance pool is exempt from the A.M. Best’s rating requirements listed in this Agreement.  If City 
chooses to use SSCIP or another approved insurance pool as its insurance provider, City would be considered in full 
compliance with insurance requirements relating to the A.M. Best rating requirements. 

 
3.8.7 City shall furnish ACAA with certificates of insurance (ACORD form or 

equivalent approved by ACAA) as required by this Agreement.  The certificates for each insurance policy are to be signed 
by a person authorized by that insurer to bind coverage on its behalf.  All certificates and endorsements are to be received 
and approved by ACAA before services commence.  Each insurance policy required by this Agreement must be in effect 
at or prior to commencement of services under this Agreement and remain in effect for the duration of the term of this 
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Agreement.  Failure to maintain the insurance policies as required by this Agreement, or to provide evidence of renewal, 
is a material breach of contract. 

 
3.8.8 City’s certificates shall include all subcontractors as insureds under its policies or 

City shall furnish to ACAA separate certificates and endorsements for each subcontractor.  All coverages for 
subcontractors shall be subject to the minimum requirements identified above. 

 
3.8.9     In the event a contractor is a public entity, then the insurance requirements shall 

not apply.  Such public entity shall provide a Certificate of Self-Insurance. 
 

4. Compliance with Terms of Funding.  City acknowledges that City’s services will be part of the 
programs funded by the Funding Sources listed in Section 1 pursuant to the Program Documents.  City agrees it will be 
bound by and will comply with all terms and conditions of the Program Documents, including without limitation all 
indemnification and insurance obligations.  The “Program Documents” consist of the documents attached hereto as 
Exhibits A through H and any written policies and procedures that ACAA may send to City from time to time, all of 
which are incorporated herein by this reference.  The Program Documents require ACAA to submit certain periodic 
reports to the Fund Sources.  City agrees to cooperate with ACAA in preparing these reports.  In addition, City shall 
submit monthly reports to ACAA on forms prescribed by ACAA and comply with all other reporting obligations under 
the Program Documents.  Such invoices and reports shall be submitted no later than fifteen (15) days after the end of each 
month.     
 

  4.1  Grant Management System Database (GMS).  City will ensure, all fund sources will be 
directly inputted into the GMS Database system, CAP60, or transferred electronically.   

 
5. Confidential Information. 
 

5.1 City's Obligation of Confidentiality.  City recognizes that as a result of this Agreement 
and City’s performance of services hereunder City will have access to confidential information (“Confidential 
Information”).  Subject to the requirements of A.R.S. §§ 39-21 et seq. and 41-1350, as amended, City will keep the 
Confidential Information it receives confidential at all times and will not, without the prior written consent of ACAA, 
disclose Confidential Information to any person other than its legal counsel and other parties authorized by ACAA in 
writing prior to the disclosure of the Confidential Information (such legal counsel and other authorized parties will 
hereinafter be collectively referred to herein as the "Representatives") who need to know the Confidential Information.  
City agrees to inform its Representatives of the confidential nature of the Confidential Information and to obtain their 
agreement to be bound by the terms of this Section 5 for the benefit of ACAA.    City agrees to treat and use Confidential 
Information in a manner that is consistent with protecting such information.  City agrees that it will be responsible for any 
unauthorized use or disclosure of Confidential Information or other non-compliance with this Agreement by any 
Representative or other agents, or by any other person who obtains access to Confidential Information from, or due to the 
fault of, City.  Any such non-compliance will constitute a breach of this Agreement by City. 

 
5.2 Definition of Confidential Information.  Confidential Information includes without 

limitation any information in whatever form, whether documents, computer disks, computer drives, computer chips, audio 
tapes or video tapes, that are marked with the legend "confidential" or other notice of similar meaning or are otherwise 
treated as confidential by ACAA.  Whether or not indicated to be confidential, the following information shall be deemed 
to constitute Confidential Information: all data collected from applicants for assistance and program participants including 
without limitation names, addresses, and any other information of a personal or intimate nature, and all trade secrets, 
proprietary data, financial information, business information and other proprietary information disclosed by ACAA to 
City, and further including without limitation any copies, summaries, indexes or abstracts of Confidential Information and 
any information or materials derived from Confidential Information.  In addition to the foregoing, any information that is 
otherwise protected by law as confidential without regard to this Agreement shall constitute Confidential Information.  
The term "Confidential Information" as used herein does not include any information which (a) is already known to the 
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public prior to disclosure to City; (b) is subsequently made known to the public without any violation of this Agreement; 
or (c) is rightfully received by City from a third party without similar restriction and without breach of this Agreement. 
Notwithstanding the foregoing, City will not be deemed in violation of this Agreement in the event City discloses 
Confidential Information in response to a duly issued court order or subpoena if City provides prompt advance notice 
thereof to ACAA or if City discloses data regarding applicants for assistance and program participants to the extent 
required by City’s reporting obligations under other agreements pursuant to which City receives funding. 

 
6. Audit and Inspection.  ACAA will have the right to audit and inspect City’s work to verify 

compliance with this Agreement.  City agrees to provide ACAA and its Fund Sources with access, upon reasonable 
advance notice and during normal business hours, to all of City's books and records that relate to this Agreement.  City 
will maintain copies of all books and records that relate to this Agreement for at least 3 years after the expiration of this 
Agreement. 

 
7. Notices.  All notices given in connection with this Agreement shall be in writing and sent by: (i) 

hand delivery (ii) nationally recognized courier, (iii) facsimile, (iv) United States certified mail with return receipt 
requested, postage paid, or (v) e-mail.  All notices shall be deemed given and received when (a) if given by facsimile, 
upon confirmed transmission during normal business hours (before 5:00 p.m. Arizona time), if confirmed transmission is 
after normal business hours it will be deemed given and received the next business day, (b) if hand delivered, when 
delivered (as confirmed by receipt executed by the recipient or delivery confirmation executed by the courier), (c) if given 
by a nationally recognized courier, on the day the notice is actually delivered (as confirmed by receipt executed by the 
recipient or delivery confirmation by the courier), (d) if given by certified mail, return receipt requested, postage paid, 
when actually delivered to the addresses specified herein as evidenced by return receipt or refusal or failure to accept 
delivery.  All notices will be given at the address or by use of the facsimile number or e-mail address specified for a party 
on the signature page hereof.  A party may change its mailing address, e-mail address and/or facsimile number for notice 
by giving notice to the other parties in accordance with this Section. 

 
8. Limitation of Liability.  City acknowledges that all funds to be provided pursuant to this 

Agreement will be provided by the Fund Sources, and City agrees to look solely to funds actually paid by the Fund 
Sources for City invoices approved by the Fund Sources for all compensation and reimbursement hereunder.  ACAA's 
obligations under this Agreement are subject to the Fund Sources actually providing the funds (either to ACAA or directly 
to City) pursuant to the Program Documents.  ACAA intends to allocate the funds from each Fund Source to multiple 
contractors.  If one or more Fund Sources reduces their funding to ACAA, then ACAA reserves the right to reduce City’s 
funding under this Agreement and to allocate the reduced funding among City and other contractors as determined by 
ACAA in its sole discretion. 

 
9. Assignment; Subcontractors.  City may not assign City's rights or obligations under this 

Agreement without ACAA's prior written consent, which consent ACAA may withhold in its sole discretion.  City may 
not use a subcontractor to perform any of City's obligations under this Agreement without ACAA's prior written consent, 
which consent ACAA will not unreasonably withhold ACAA's consent to an assignment or subcontractor will not release 
City from any obligations hereunder.   

 
10. Choice of Law and Forum.  This Agreement has been entered into in Maricopa County, Arizona 

and its application and interpretation shall be governed exclusively by its terms and by the laws of the State of Arizona 
without regard to its choice of law rules.  The exclusive and proper venue for any dispute arising out of this Agreement 
will be the state and federal courts located in Maricopa County Arizona. 

 
11. Integration; Modification; Waiver.  This Agreement reflects the entire agreement of the parties 

relating to the subject matter hereof.  All recitals and exhibits to this Agreement are incorporated herein by this reference.  
No provision of this Agreement shall be deemed waived, amended, or modified by any party unless both parties sign a 
written amendment or the party against whom the waiver is asserted signs a written waiver. 
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12. Counterparts; Facsimile.  This Agreement may be executed in counterparts and delivered by 
facsimile. 

 
13. Immigration Law Compliance.   
 

  13.1 ACAA, and on behalf of any sub-contractor, warrants, to the extent applicable under 
A.R.S. §41-4401, compliance with all federal immigration laws and regulations that relate to their employees as 
well as compliance with A.R.S. §23-214(A) which requires registration and participation with the E-Verify 
Program. 

  
  13.2 Any breach of warranty under this Section is considered a material breach of this 
Agreement and is subject to penalties up to and including termination of this Agreement. 

 
  13.3 City retains the legal right to inspect the papers of the ACAA or their employees who 
perform work under this Agreement to ensure that the ACAA are compliant with the warranty under this Section. 

 
  13.4 City may conduct random inspections, and upon request of the City, ACAA shall provide 
copies of papers and records demonstrating continued compliance with the warranty under this Section.  ACAA 
agrees to keep papers and records available for inspection by the City during normal business hours and will 
cooperate with City in exercise of its statutory duties and not deny access to its business premises or applicable 
papers or records for the purpose of enforcement of this Section. 

 
  13.5 ACAA agrees to incorporate into any subcontracts; the same obligations imposed upon 
itself and expressly accrue those obligations directly to the benefit of the City.  ACAA also agrees to require any 
subcontractor to incorporate into each of its own subcontracts under the Agreement the same obligations above 
and expressly accrue those obligations to the benefit of the City. 
  

  13.6 ACAA’s warranty and obligations to the City under this Section are continuing 
throughout the term of this Agreement or until such time as the City determines, in its sole discretion, that 
Arizona law has been modified in that compliance with this Section is no longer a requirement. 

 
  13.7 The “E-Verify Program” above means the employment verification program 
administered by the United States Department of Homeland Security Administration, or the successor program. 
 

  14. Conflicts.  This Agreement is subject to cancellation for conflicts of interest under the provisions 
of A.R.S. § 38-511. 

 
 
 

 
 

[Signature page follows] 
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IN WITNESS WHEREOF, the undersigned have executed this Agreement, effective as of the Effective Date. 
 

“CITY” 
 
City of Glendale, an Arizona municipal corporation 
acting through its Community Action Program 
 
 _____ 
Brenda S. Fischer, City Manager          Date 
 
ATTEST:  
 
__________________________________ 
Pamela Hanna, City Clerk                    Date 
 
 
APPROVED AS TO FORM: 
 
__________________________________ 
Michael D. Bailey, City Attorney         Date 
 
 
Address: 
Brenda S. Fischer, City Manager 
CITY OF GLENDALE 
5850 West Glendale Avenue 
Glendale, Arizona  85301 
 
With a copy to: 
Michael D. Bailey, City Attorney 
CITY OF GLENDALE 
5850 West Glendale Avenue 
Glendale, Arizona  85301 
 
 
 
 
 
 
 

“ACAA” 
 
The Arizona Community Action Association, 
Inc., an Arizona non-profit corporation 
 
 
By:  
 
Name: Cynthia Zwick  
 
Title:  Executive Director  
 
Date:  
 
Address: 
2700 North 3rd Street, Suite 3040 
Phoenix, Arizona 85004 
Fax No.:  602-604-0644 
E-mail:  czwick@azcaa.org  
 

mailto:czwick@azcaa.org


 

 

 
 
 
 
List of Attached Exhibits: 
 
 
Exhibit A Utility Repair, Replacement and Deposit Policy Manual SFY 2015 
 
Exhibit B Instructions for Verifying Citizenship and Non-Citizen 
 Legal Permanent Resident Status 
 
Exhibit C Southwest Gas Low Income Bill Assistance Guidelines 
 
Exhibit D Arizona Community Action Association Home Energy Assistance Fund 

SFY-2015 Policy Manual 
 
Exhibit E Arizona Public Service Crisis Bill Assistance Program Summary 
 
Exhibit F Salt River Project Bill Assistance Program Summary 
   
Exhibit G Federal Poverty Income Guidelines effective July 1, 2014 – 
  June 30, 2015 
 
Exhibit H Arizona Department of Economic Security Division of Aging 

and Adult Services – Community Services Low Income Home Energy 
Assistance Program Monthly 60% State Median Income 
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UTILITY REPAIR REPLACEMENT DEPOSIT 
(URRD) 

 
POLICY MANUAL SFY 2015 
Effective: July 1, 2014 – June 30, 2015 
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A. PURPOSE OF THE PROGRAM 
 

The Utility Repair, Replacement and Deposit Program (URRD) was established 
by state law (A.R.S. §46-731) to provide assistance to low income individuals in 
crisis situations with deposits for utility services and to make needed repairs 
and/or replacements to existing utility related appliances or systems.  In January 
2007, A.R.S. §46-731 was revised to require abandoned deposits to be 
administered by a qualified fuel fund entity. 
 
The Arizona Community Action Association (ACAA) administers this program 
through Community Action Agencies throughout the State.  Utility Repair, 
Replacement and Deposit assistance may be received only once in a 12 month 
period and may not exceed $2,000.00. 

 
B. TYPES OF ASSISTANCE 
 

1. Deposits for Utility Services: 
Electric 
Gas 
Water 
Telephone 

 
2. Repairs to existing utility-related appliances or systems. 

 
3. Replacements of existing heating or cooling systems, water heaters, 

space heaters and telephone for owners. 
 
NOTE: The applicant must be the owner of the appliance or system to be 

repaired and/or replaced.  There must be an existing utility related 
appliance or system. 

 
C. GUIDELINES FOR REPAIR/REPLACEMENT* 

 
1. Eligible Appliances   Ineligible Appliances 
 
 Water Heater s    Televisions 
 Cooking Stoves    Radios 
 Microwaves     VCRs 
 Furnaces     Hair Dryers 
 Air Conditioners    Blenders 
 Telephone     Water Softeners 
 Evaporative Coolers   Cable TV 
 Refrigerators     Satellite Receivers 
 Washers/Dryers 
  

*Replacement of appliance(s) must have Energy Efficient Star Rating. 
 
  

Any appliance repair and/or replacement not listed on the list of 
eligible appliances, please contact ACAA at (602) 604-0640. 
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2. Criteria for distinguishing between a repair and a replacement 
 

Replacement of utility related appliance shall be limited to instances when 
repair costs exceed replacement costs, or when an appliance is found to 
be inoperable with repairs.  Replacement will only occur when a crisis 
has been documented. 

 
3. Ownership and Inspection 
 
 Ownership of the appliance or utility system can be determined by: 

 
• Client provides a receipt of purchase, or 
• Client signs statement of ownership 

 
Inspection of the needed repair and/or replacement may be completed by 
a qualified individual of the agency. 

 
4. Payments 
 

The client must indicate in writing that repairs or replacements have been 
made prior to payment to vendor.  Contractors shall have procedures in 
place to ensure this occurs. 

 
 Payment for a repair or replacement should be made after the completion 

of work, inspection and receipt of appropriate documentation, such as an 
invoice. 

 
D. ELEMENTS OF ELIGIBILITY - URRD 
 

An Eligible Applicant 
 

1. Must be a US citizen or qualified legal resident.  The agency must verify 
the citizenship and/or immigration status of all applicants. 
 

 
 Citizenship Verification Requirements 

 
Arizona Revised Statute, Section 46-140.01 requires that local governments 
verify the identity and citizenship and/or immigration status of persons 
applying to receive certain public benefits including the Utility Repair, 
Replacement and Deposit Program.   Please refer to attached exhibit in 
your contract, Verifying Citizenship and Non-Citizenship Legal 
Permanent Resident (LPR) Status, which is a list of federally accepted 
documents you may use to verify applicant citizenship.   
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E. INCOME GUIDELINES  
 

A household’s total gross countable income shall mirror the income 
documentation guidelines of  the LIHEAP program in the state of Arizona.     

    
2014-15  FEDERAL POVERTY INCOME 

GUIDELINES 
 

MONTHLY INCOME 
 

FAMILY SIZE    200% OF POVERTY 
 

1    $1,945 
2    $2,622 
3    $3,298 
4    $3,975 
5    $4,652 
6    $5,328 
7    $6,005 
8    $6,682 

 
For Each Additional 
Household Member Add: 

 $677 

   
 
Figures derived from information dated Thursday, January 24, 2014 of the Federal 
Register, U.S. Department of Health and Human Services, and Office of the Secretary.  
 
NOTE:  Income limits are published annually by the Department of Health and Human 
Services in the Federal Register.  The Poverty Guideline Chart is updated prior to July 
1, of each state fiscal year. 
 
. 
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F. APPLICATION FORM  
 

The Agency will utilize current intake process and resources which may include 
but are not limited to the EN005 Application the Home Energy Assistance Fund 
Grants Management System (GMS) or DES approved application form. 

 
The original copy of the application will be kept with the client’s file included with 
the supporting documentation.  The client will be provided with record of 
application and receipt of assistance. 
 
Agencies administering the program will complete applications for benefits at 
sites that are geographically accessible to all households in the areas to be 
served.   
 
Agencies will provide low-income individuals who are physically infirm, the 
means to submit an application without leaving their residences. 
 
1. ENOO5 Application, GMS System, or DES approved application form. 
 
2. Proof of ownership of appliance or system, (receipt or client statement is 

acceptable). 
 
3. Documentation on EN005 application and verification of crisis reason in 

client file. 
 
G. INTERVIEW PROCESS 
 

Agencies are responsible for the application process.  This includes but is not 
limited to: 

 
1. Client Interview 

 
2. Application Completion 

 
3. Documentation 

 
4. Verification 

 
5. Checking for prior URRD assistance within the service area 

 
6. Eligibility Determination. 

 
H. VERIFICATION, DOCUMENTATION AND DECLARATORY STATEMENTS 
 

Each decision of eligibility or ineligibility for URRD benefits must be supported by 
facts in the applicant's case file.  Verification, documentation, and declaratory 
statements are crucial in completing an application.  It allows the worker to collect 
and support all pertinent information and statements regarding the eligibility of the 
application.   
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I. CASE FILE 
 

URRD applications are not submitted to ACAA - however the applicant’s case 
file must be maintained at the community agency.  The case file must contain the 
following: 
 
1. A copy of the application for benefits. 
2. A copy of income verification for the last 30 days including the date of 

application. 
3. Copies of all household members' identification, social security cards, birth 

certificates or documentation. 
4. Proof of ownership of appliance or system, (receipt or client statement is 

acceptable). 
5. Crisis reason must be documented on application and documentation 

supporting the crisis reason, as outlined in section J.  Household must meet 
one of the crisis reasons to be eligible. 

6. Copies of all documentation used to verify applicant’s citizenship or 
immigration status.  Permanent Resident Cards must be photo copied 
front and back. 

7. Client statement indicating in writing that repairs or replacements have 
been made and/or completed.   

 
J. CRISIS REASON 

 
A crisis is defined as a situation in which the household has or is experiencing:  
 
 A loss or reduction of income or public assistance benefits or delay in 

receiving public assistance benefits;  
 An unexpected and unplanned expense that caused lack of resources; 
 A condition that endangers the health and safety of the household. 
 

K. PERSONS INCLUDED IN THE HOUSEHOLD  
 

A household is defined as an individual/group of individuals who occupy a single-
family dwelling for whom energy is purchased in common.  All persons living in 
the household must be included when completing the application:  
 
Boarders are one or more persons living in the same house paying rent to the 
owner of the home who also lives in the house or one who lives and pays rent in 
a commercial boarding house.  Income of the owner of the home or other 
boarders is not counted. 

 
Note:  Roommates are defined as one or more persons living in the same house 
paying rent to the landlord outside of the home.  This should not be confused 
with boarders as all income for roommates is counted. 
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L. REFERRALS 
 

When the emergent need includes assistance that cannot be provided through 
URRD the provider or contracted agencies must provide information about other 
resources and/or referral to other agencies.  Documentation indicating the name 
of the agencies where the client was referred must be included in the client’s 
case file. 

 
M. POLICY CHANGES & CLARIFICATIONS 
 

Revisions to any policies and procedures will be reviewed and approved by the 
Program Manager.  All revisions will be sent to intake agencies to update their 
manuals.  It will be the workers’ responsibility to update their copy of the URRD 
Manual as revisions are received.  Issues regarding policy and/or procedures 
must be submitted in writing. 

 
N. MONITORING PROCESS 
 

ACAA will be responsible for ensuring that URRD policy and procedures are 
being followed.  ACAA will conduct application and case file reviews during 
monitoring visits.  Any ineligible payments as a result of the monitoring process 
will be reimbursed to ACAA.  
 

O. COOPERATION 
 

Applicants must cooperate in all aspects of the application process.  Applicants 
must complete and sign an application which includes providing requested 
information or verification.  If the applicant refuses, the application will be denied.  
The CAP agency will describe the lack of cooperation in the comment section of 
the application. 
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Exhibit B        ATTACHMENT 1 
 

INSTRUCTIONS FOR VERIFYING CITIZENSHIP AND NON-CITIZEN LEGAL 
PERMANENT RESIDENT (LPR) STATUS 

 
 

U.S. CITIZENSHIP 
U.S. citizenship is established at birth when an applicant is born in the U.S., its territories, 
or possessions.  
 
U.S. territories or possessions include any of the following: 
●  American Samoa 
●  Guam - on or after January 17, 1917   
●  Northern Mariana Islands – on or after November 4, 1986 
●  Panama Canal Zone - on or after February 26, 1904 
●  Puerto Rico - on or after July 1, 2010 
●  Swain Islands 
●  U.S. Virgin Islands – on or after January 17, 1917 

 
 

100.  VERIFICATION OF U.S. CITIZENSHIP  
TO BE POTENTIALLY ELIGIBLE APPLICANTS WHO DECLARE U.S. CITIZENSHIP 
OR LEGAL RESIDENT STATUS MUST PROVIDE DOCUMENTATION FOR 
VERIFYING, WITH THE FOLLOWING EXCEPTIONS: 

 
The following participants are exempt if they are receiving the following services: 
 
 Currently receiving Social Security Disability (SSD)... 
 Currently receiving Supplemental Security Income (SSI).  This includes participants 

who move here from another state and are in the process of transferring their SSI 
benefits to Arizona. 

 Currently receiving Medicare (g). 
 Eligible in the Deemed Newborn MA category. 
 Children in Foster Care assisted under title IV-B of the Social Security Act. 
 Children who are recipients of Foster Care maintenance or adoption assistance 

payments under title IV-e. 
 Children receiving adoptions subsidies. 
 
NOTE:The participants receiving the service must provide an award letter or 
documentation as proof of receiving the service.  Once the participant is no longer 
receiving the benefits that meet the exemption criteria they must then provide the proper 
and approved documentation as described in the section below. 
 
.01 APPROVED DOCUMENTATION 

 Citizenship may be verified using ANY of the documents indicated under sections 
A, B, C or D immediately below:  

 
 
 

javascript:WWHClickedPopup('FAA2',%20'2.N_IDCI.15.12.html#10001027', '');
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A.  PRIMARY - VERIFICATION DOCUMENTS  

1. A birth certificate showing birth in the U.S., its territories or possessions.  
Birth Certificates issued from Puerto Rico must be issued on or after July 
01, 2010.  (See policy clarification #010-01). 

2. Certificate of Birth issued by the Department of State (FS-545 or DPS-
1350). 

3. U.S. Passport current or expired, except limited passports which are 
issued for periods of less than 5 years. 

4. U.S. Passport Card issued by the United States Citizenship and 
Immigration Services (USCIS). 

5. Certificate of Naturalization (N-550 or N-570). 
6. Certificate of U.S. Citizenship (N-560 or N-561). 
7. Report of Birth Abroad of a U.S. Citizen (FS-240) issued by the U.S. State 

Department. 
8. U.S. Consular officer’s statement. 
9. A United States Citizen Identification Card (I-197). 
10. Northern Mariana Identification Card (I-873). 
11. A tribal enrollment card or Certificate of Indian Blood issued by a federally 

recognized Indian Tribe that shows that the person is enrolled or affiliated 
with that tribe. 

12. American Indian Card (I-872) issued by USCIS with the classification code 
KIC. 

 
B.  SECONDARY - VERIFICATION DOCUMENTS  

1. An identification card for use of Resident Citizen (I-179).   
2. U.S. Census record that shows the applicant’s name and a U.S. place of 

birth and the date of birth or age of the participant. 
3. Religious record created within three months after birth, showing the 

participant’s date of birth, OR the participant’s age when the record was 
made. It must indicate a place of birth in the U.S., Territories, or 
Possessions.  (See U.S. Citizenship on page 1) 

4. Proof of employment as a U.S. government civil servant before June 1, 
1976  

5. Early school records, showing the date of admission, the child’s date and 
place of birth and the names and places of birth of the parents. 

6. Adoption finalization papers showing the child’s name and place of birth in 
the U.S., its territories or possessions (See U.S. Citizenship on page 1).  
(When adoption is not finalized and the State will not release a birth 
certificate prior to final adoption, a statement from a state approved 
adoption agency containing the child’s name and place of birth may be 
used. The source of information must be an original birth certificate and 
must be indicated in the statement). 
 

C. When none of the primary or secondary documents are available, accept 
any other document that establishes a U.S. place of birth or in some way 
indicates U.S. Citizenship.  These include the following: 

 
1. Certificates of Live Birth signed by a hospital official and parent  
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2. Medical records created at least five years before applying for services that 
list a U.S. place of birth.  For children under age 16 the document must be 
created near the time of birth OR five years prior to the application date. 
These include: hospital wrist bands, crib cards, or yellow copies of hospital 
birth certificates indicating birth in the U.S., its territories or possessions 
(See U.S. Citizenship on page 1). 

3. American Indian Census Records 
4. Verification from the U.S. Citizenship and Immigration Services (USCIS).  

This documentation CANNOT be expired. 
5. Verification from the Social Security Administration, e.g. award letter. 
6. Verification sent directly to the agency from a local, state or federal bureau 

of vital records office  
7. Legal records showing the applicant’s name and place of birth in the U.S., 

its territories or possessions. 
8. Department of Homeland Security (DHS), Verification Information System 

(VIS) response that validates U.S. Citizenship.   
9. Online data match screen print with the Arizona Department of Vital 

Records through the AHCCCS Citizenship Verification System  
10. Military papers:  When verifying military service criteria, the following apply: 

 
 An honorably discharged veteran of the Armed Forces of the U.S. 

must present an original or notarized copy of the veteran’s discharge 
papers. 

 Verify active duty status with an original or notarized copy of the 
applicant’s current orders or a military ID card (DD form 2(active)). 

 A spouse or unwed dependent child of a veteran or active duty 
noncitizen must provide a document to verify relationship along with 
military verification requirements. 

 A stepchild living with the stepparent must provide documents to verify 
relationship along with military verification requirements. 

 
11. Marriage certificate showing marriage to a U.S. male citizen before   

September 22, 1922  
12. Life, health or other insurance record, created at least five years before the 

application date.  Record must indicate a place of birth in the U.S.  
13. State census records that show the participant’s name, a U.S. place of 

birth, and the date of birth or age of the participant. 
14. Tribal census records for the Navajo or Seneca tribes.  The records must 

be created at least five years before the application and list a U.S. place of 
birth. 

15. An official notification of birth registration from a U.S. State’s Department of 
Vital Statistics. 

16. An amended U.S. public birth record that is amended more than five years 
from the applicant’s birth. 

17. A statement signed by the physician or midwife who was in attendance at 
the time of birth 

18. The roll of Alaska Natives from the Bureau of Indian Affairs. 
19. A current decision letter from the ADES/Family Assistance Administration 

that demonstrates eligibility for the Food Stamp or Cash Assistance 
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Programs.  The award letter must list the Low Income Home Energy 
Assistance Program (LIHEAP) applicant as an eligible member of the 
household and for Short Term Crisis Services (STCS) Program the 
qualifying child must be listed as an eligible member of the household. 
 

D. When the applicant cannot obtain the Primary or Secondary forms of 
verification they may provide an Affidavit Attesting Citizenship.  An 
Affidavit Attesting Citizenship must meet all of the following 
requirements: 

 
1. Be completed by a U.S. Citizen who is knowledgeable about the 

participant’s circumstances. 
2. Be signed by a U.S. Citizen that is not a member of the household. 
3. Be approved by the Case Manager Supervisor. 
4. Document the reason for using the affidavit form. 

 
.02 ACCEPTABLE COPIES 

Only original or un-tampered copies of required documents are acceptable 
for verifying citizenship.  
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Determining Non-citizen Status 
To determine non-citizen status, complete the following: 
 
Ask the applicant for their USCIS documentation.  When the applicant states they do not 
have documentation, do not question the participant further regarding their status. 
 
When the document is provided, compare the document to the documents listed on 
pages 5 through 12.  If the document is one of the qualified non-citizen documents, the 
non-citizen has a qualified status. 
 
A nonqualified non-citizen, who is residing in the United States without the knowledge or 
permission of USCIS, may do one of the following: 
 
 Voluntarily self declare that they are residing in the U.S. illegally or 
 
 Provide Immigrations and Customs Enforcement (ICE) documents verifying 

violation of USCIS law. 
 
When either of these occurs, follow your agency’s process for reporting discovered 
violations to the Federal Department of Immigration and Customs Enforcement (ICE). 

 
200 VERIFICATION OF QUALIFIED NON-CITIZENS  

 
.01 QUALIFIED NON-CITIZEN CATEGORIES 

Applicants, who state they are Non-Citizen Legal Residents, must meet at least one 
of the categories set forth immediately below: 
 
A. LAWFUL PERMANENT RESIDENT (LPR) 
 A lawful permanent resident (LPR) is admitted into the U.S. for permanent 

residence under the Immigration and Nationality Act (INA).  This Non-Citizen 
Legal Resident is potentially eligible for services when they meet any of the 
following: 

 
1) They have been continuously lawfully residing in the U.S. and their date of 

entry is five years in the past or more 
2) They entered the U.S. as a Non-Citizen Legal Resident eligible for benefits 

in another qualified category prior to becoming an LPR 
3) They have a military connection  
4) They are American Indians born in Canada who possess at least 50 per 

centum of American Indian Blood.  These Non-Citizen Legal Residents are 
recognized as LPR. 

 
These applicants normally have one of the following USCIS documents  
(NOT ACCEPTABLE IF DOCUMENTS ARE EXPIRED): 
 

1. I-551- Resident Alien Card (Eligible for Benefits) 
 

2. I-151- Alien Registration Receipt Card (Eligible for Benefits) 
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3. I-194- or unexpired passport with the words: Processed for I-551 
Temporary Evidence of Lawful Permanent Residence.  Valid Until (Date).  
With the following Stamp/Annotations of Law 
 
a) Adjustment Admission Stamp – Eligible when any of the following sections of 

law are indicated: 203(a)(7); 207;208;212(d)(5); 243(h)(with a Prucol 
determination); 

 
b) Non-Specific Admission Stamp – Eligible when the form is noted with an I-551 

eligible status code 
 

c) Parole Admission Stamp – Eligible when the period of parole is for at least one 
year as verified on the stamp 

 
d) Replacement Admission Stamp – Eligible when the stamp displays an I-551 

eligible Status Code 
 

e) Temporary I-551 Admission Stamp – Eligible when the key phrase reads one of 
the following: “Admission for Permanent Residence at   

a. D” or “Processed for I-551 Temporary evidence of admission for 
Permanent Residence” and displays one of the following Status 
Codes: AM1; -2; -3; -6; -7; -8; 

 
B. ASYLEE - An asylee is an individual who has been granted protection and 

immunity from extradition by USCIS.  These applicants normally have one of 
the following USCIS documents (NOT ACCEPTABLE IF DOCUMENTS ARE 
EXPIRED):  
1.  I-94 with one of the following:  

A stamp showing grant of asylum under Section 208 of the INA to include:  
a. AS1 - Eligible for benefits  
b. AS2 - Eligible for benefits  
c. AS3V92 - Eligible for benefits  
 

C. BATTERED NON-CITIZEN  
A battered Non-citizen is an individual who has suffered abuse or extreme 
cruelty while living in the U.S.  Battered nonqualified noncitizens may become 
qualified Non-Citizens when they have suffered abuse from any of the 
following:   
 a parent, 
 a spouse 
 a relative of the parent or spouse who resides in the same home as the 

battered noncitizen. 
 
 In order for the Non-Citizen to be eligible under this category, they must 

meet  ALL of the following:  
1.  Possess appropriate USCIS status  
2.  Abuse occurred in the U.S. 
3.  The abusive person was a U.S. Citizen or Lawful Permanent Resident 

(LPR). 
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4.  The abused individual is no longer residing with the batterer  
 

D. CUBAN OR HAITIAN ENTRANT  
A Cuban or Haitian entrant is an individual who has fled to the U.S. from either 
Cuba or Haiti to escape oppression or persecution.   

 
These applicants normally have the following USCIS document: 
(NOT ACCEPTABLE IF DOCUMENTS ARE EXPIRED) 

 
1.  I-94 with the words: CUBAN/HAITIAN ENTRANT UNDER 212(D)   OF 

THE INA (Eligible for Benefits) 
 
NOTE: Haitian nationals who resided in the United States on January 12, 

2010, were granted Temporary Protected Status (TPS), due to the 
earthquake in their country.  TPS does not satisfy qualified non-
citizenship eligibility criteria.  Therefore they are not eligible for 
benefits unless they meet other qualifying criteria. 

 
E. NON-CITIZEN WHOSE DEPORTATION IS WITHHELD  

A Non-Citizen Legal Resident whose deportation is withheld is a Non-Citizen 
whose continued presence in the U.S. is required by the U.S. government.  A 
Non-Citizen Legal Resident whose deportation is withheld is potentially eligible 
for services for a period of seven years from the date of the judge’s orders. 
 
These applicants normally have one of the following USCIS documents (NOT 
ACCEPTABLE IF DOCUMENTS ARE EXPIRED):  

 
I-94 – with an order from an immigration Judge showing one of the following:  
 
 Deportation withheld under 243(h) of the INA  
 Removal withheld under 241(b)(3) of the INA  

 
F.  INDEFINITE DETAINEE  

Indefinite detention status pertains to Non-Citizens who have served their time 
for a criminal conviction and have been given formal orders to leave the U.S. 
Indefinite Detainee status is granted by USCIS when the Non-Citizen is 
allowed to indefinitely remain the U.S. because neither their home country, nor 
any other country will accept them. 
 
An Indefinite Detainee applicant can be identified by an Order of Supervision 
(I-220B) USCIS form that should include both of the following: 
 
 The applicant’s alien registration number. 
 A notation regarding U.S. exclusion, deportation, or removal. 

 
Indefinite Detainee applicants may also have an Employment Authorization 
Document (I-688B) USCIS form showing 274a.12(c) (18).  The agency should 
obtain as much of the following information as possible from the applicant:  

 



 
- 8 - 

Instructions for verifying Citizenship and Non-Citizen 
Legal Permanent Resident (LPR) Status 
6/2012 

1.  Name and Date of Birth  
2.  Alien Registration Number  
3.  Social Security Number  
4.  Home Country  
5.  I-94 Card Number  
6.  Parent’s Names  
7.  Driver’s License Number  
8.  Copies of ANY immigration documents (I-220B, I-688B, etc.)  
 
 The agency should call the Office of Refugee Resettlement (ORR) to 

request an Indefinite Detainee eligibility determination and inform ORR 
that the collected information will be faxed.  

 The agency should fax the information collected from the applicant to 
ORR. The FAX must include the name, telephone number, and FAX 
number of the person requesting information.  

 The agency should document all action taken and the dates made.  
 The agency should not approve or disqualify the Non-Citizen Legal 

Resident during this period. The agency should hold the application 
pending detainee status confirmation from ORR.  

 ORR will submit the faxed information to USCIS and will notify the 
person requesting the information on the applicant’s status and 
eligibility by FAX.  

 
G.  NON-CITIZEN PAROLED INTO THE U.S.  

A parolee is an individual who has been granted lawful temporary residency in 
the U.S. by USCIS for humanitarian reasons, or the public benefit.  The parolee 
status must be BOTH of the following: 
 
 Granted status of at least one year. 
 Granted under 212(d)5(A) of the Immigration and Naturalization Act. 

 
Parolees must also meet the continuous residency requirements to be 
eligible for services (See page 10). 
 
1. I-94 - with PAROLE PURSUANT TO SECTION 212(d) (5) on the front. 

The form must not be expired and the expiration date must be at least 
one year after the issue date. Both dates are documented on the form. 

 
H. REFUGEE OR AMERASIAN  

A Refugee or Amerasian is an individual who has fled their country to escape 
invasion, oppression, or persecution.  A Refugee or Amerasian is admitted into 
the U.S. under Section 207 of INA. This Non-Citizen is potentially eligible for 
benefits for a period of seven years from the date that their status is granted.  
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These applicants normally have one of the following USCIS documents (NOT 
ACCEPTABLE IF DOCUMENTS ARE EXPIRED):  

 
I-94 – endorsed to show entry as a refugee under Section 207 of the INA or 
entry as an Amerasian OR noted with one of the following Status Codes: NP2 -
7; P2 –6, -7, -71; RE7 –8; Z2; (Eligible for Benefits)  

 
I.  VICTIM OF SEVERE HUMAN TRAFFICKING  

A victim of severe human trafficking is admitted onto the U.S. under the 
Trafficking Victims Protection Act (TVPA) of 2000. This Non-Citizen Legal 
Resident is potentially eligible for services for a period of seven years from the 
date that their status is granted.   These applicants normally have one of the 
following USCIS documents (NOT ACCEPTABLE IF DOCUMENTS ARE 
EXPIRED):  
 
1.  I-797, Notice of Action annotated with one of the following T Visa or 

Derivative T Visa class of admission codes: T-1, T-2, T-3, T-4, and T-5. 
 

J. SPECIAL IMMIGRANT VISA HOLDER 
 Special Immigrant Visa (SIV) holders are individuals who enter the U.S. under 

a special visa issued by USCIS to Iraqi and Afghani citizens.  These visas 
entitle the noncitizen to the same benefits and services as refugees. 

 
K. AMERICAN INDIANS BORN OUTSIDE OF THE UNITED STATES 

An American Indian born in Canada and not enrolled in a federally recognized 
tribe may be considered as a Lawful Permanent Resident (LPR), they must 
meet BOTH of the following: 
 
 Possess at least 50% American Indian blood 
 Established residency in the U.S. 

 
These noncitizens usually have USCIS form I-181. 
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B. NON-SPONSORED LAWFUL PERMANENT RESIDENT 
 A non-sponsored Lawful Permanent Resident (LPR) is a noncitizen given 

permission to permanently live and work in the U.S. and has not been 
sponsored through USCIS by an individual or an organization.  A non-
sponsored LPR must meet at least ONE of the additional requirements listed 
below: 

 
 01. Five years of Lawful Residency: 

To meet the five year requirement, a Lawful Permanent Resident (LPR) 
must have been continuously living in the U.S. as an LPR for five years 
or more. 

02. Prior Qualified Status 
  To meet the qualified status, a Lawful Permanent Resident (LPR) must 

have entered the U.S. in a temporary qualified status. 
03. Military Connection 
 Non-Citizens who meet both of the following criteria are potentially 

eligible for benefits, regardless of their date of entry:  
 

a.  They are a qualified Non-Citizen  
b.  They meet one of the following military service criteria:  

 
01. An honorably discharged veteran of the Armed Forces of the U.S. 

must present an original or notarized copy of the veteran’s discharge 
papers.  

02. To verify the active duty status an original or notarized copy of the 
applicant’s current orders or a military ID card (DD form 2 (active)) 
may be used.  

03. Only full-time Air Force, Army, Navy, Marine, or Coast Guard is 
eligible.  Any Reserve or National Guard duty is excluded. 

04. A spouse or unwed dependent child of a veteran or active duty alien 
must provide a document to verify relationship along with military 
verification requirements listed below: 

o Is legally married to the veteran or person on active duty  
o Is legally separated form the veteran or person on active duty  
o Is a widowed spouse of the veteran or person on active duty 

and has not remarried  
 

NOTE: The applicant remains eligible regardless of whether they are living 
together or apart; the veteran or active duty person can be a U.S. 
Citizen or a Non-Citizen Legal Resident. 

 
04. Continuous Residency 

 These noncitizens must provide documentation that indicates they have 
been residing in the U.S. continuously since August 22, 1996. 

 
There must be no absences longer than 30 continuous days. The total of 
all absences must be fewer than 90 days from the time the noncitizen 
entered the U.S. up to the date their status (LPR, parolee, or battered) 
status was approved. 
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When it has been determined there is potential eligibility for the qualified 
noncitizen, the noncitizen must provide BOTH of the following: 
 
1. A written statement.  The statement must include both of the following: 
 

A. The date the noncitizen arrived in the U.S. 
B. All absences from the U.S. from the arrival date until the date the 

LPR, parolee, or battered noncitizen status was approved. 
 

2. Documentation to support the statement of the qualified noncitizen that 
they reside in the U.S. and have continuously resided in the U.S. since 
PRIOR to August 22, 1996.  Several documents may be required to 
support the presence of the noncitizen in the U.S.  The documentation 
may include, but are not limited to, the following: 

∗ Driver's license 
∗ Motor vehicle title(s) that lists the noncitizen 
∗ Rent or lease receipts or agreements that list the noncitizen 
∗ Mortgage records 
∗ Church records 
∗ School records for children that list the noncitizen 
∗ Income tax returns 
∗ Medical records 
∗ Statement from doctors indicating time frames the noncitizen  as 

treated 
∗ Statement from clergy 
∗ Attorney records 
∗ USCIS records 
∗ Employment records 
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300.   NON-CITIZEN ALIEN IDENTIFICATION CARDS 

This section identifies alien ID cards that applicants may provide to determine whether 
they meet one of the qualified non-citizen requirements to receive benefits.   (NOT 
ACCEPTABLE IF DOCUMENTS ARE EXPIRED).  
 
.01 ALIEN IDENTIFICATION CARDS  

 
The eligible ID cards listed in this section are as follows:  

 
a. I-94 Arrival/Departure Record:  

1-94 admission stamp used, section of law/class-code annotations; Applicant 
must also meet a qualified Non-Citizen Legal Resident Status criteria identified 
in Section II-A.  NOT ELIGIBLE for benefits when the document lacks a 
registration number.  

 
b. I-94 Parole Edition:  

1-94 admission stamp used; section of law/class-code annotations; Applicant 
must also meet a qualified Non-Citizen Legal Resident Status criteria identified 
in Section II-A.   NOT ELIGIBLE for benefits when the document lacks a 
registration number.  

 
c. I-151 Alien Registration Card:  

The  I-151 is the original green card. Many however were printed on blue paper; 
several versions of this card exist.  Applicants must also meet qualified Non-
Citizen Legal Resident Status criteria identified in Section II-A.  

 
d. I-551 Permanent Resident Card 

 
e. Visa Stamps in Foreign Passports – Eligible when all of the following occur: 

 
 The Visa is stamped “Processed for I-551, temporary Evidence of Lawful 

Admission for Permanent Residence”. 
 

 Neither the Visa NOR the passport have expired.  The passport’s expiration 
date is normally found on the same page as the person’s photograph. 

 
NOTE: Applicants, who have expired, lost or otherwise cannot locate their 

immigration documents from USCIS are responsible for contacting USCIS 
for replacement documents. 

 
NOTE: Qualified Non-Citizen Legal Residents may have documents described as 

eligible; Case Managers must examine documents to establish their 
expiration date and cannot accept expired documents.   



 
- 13 - 

Instructions for verifying Citizenship and Non-Citizen 
Legal Permanent Resident (LPR) Status 
6/2012 

 
400 AFFIDAVIT THAT DOCUMENT(S) IS/ARE TRUE 

.01 An eligible applicant must execute a sworn affidavit (see Exhibit IV) stating that 
the documentation provided as listed on this document during the verification 
process is/are true. 

 
i. Contractors who determine eligibility for these programs will be required to 

ensure that a sworn affidavit is obtained in a way that does not delay the 
eligibility determination process, or add cost to the process for the 
applicant. 

 
ii. Eligible applicants are exempt from providing an affidavit only if they are 60 

years of age or older, if they are Tribal Members, or if they are disabled or 
have an incapacity of the body or mind which makes them unable to supply 
such affirmation 

 
iii. Contractors will establish their own process for reporting discovered 

violations to the Federal Department of Immigration and Customs 
Enforcement (ICE) and are advised to consult with legal counsel or ICE for 
further guidance. 
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400.  NON-CITIZENS - INELIGIBLE CARDS 

Consider the following Non-Citizens as Non-Qualified.  Documents include, but are not 
limited to the following: 

 
1. Any alien ID cards that are expired. 
2. 1-181a – Memorandum of creation of record of lawful permanent residence 
3. I-184-Crewman Landing Permit 
4. I-185-Nonresident Alien Canadian Border Crossing Card 
5. I-186 – Nonresident Mexican Border Crossing Card 
6. I-444-Mexican Border Visitor Permit 
7. I-586-Nonresident Alien Border Crossing Card 
8. I-688A – Employment Authorization – This is the first card issued to noncitizens living 

in the U.S. under the Amnesty Program of the Immigration Reform and Control Act of 
1986. 

9. I-688 -Temporary Resident - this is the second card issued to non-citizens under the 
Amnesty Program of the Immigration Reform and Control Act of 1986. 

10. I-688B-Employment Authorization – Noncitizens with this card may have either 
qualified or nonqualified status.  The Provision of Law annotated on the card 
determines the noncitizen’s status. 

11. I-689 Fee Receipt 
12. I-766-Employment Authorization – This card was introduced in 1997.  Noncitizens 

with this card may have either qualified or nonqualified status.  The Provision of Law 
annotated on the card determines the noncitizen’s status. 

13. DSP150 Border Crossing Card – This card was introduced in 1998. 
14. Student Visa 
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Southwest Gas Low Income Bill Assistance Guidelines 
July 1, 2014 – June 30, 2015 

 
Scope of work: 
The Southwest Gas Bill Assistance funds will be used to pay Southwest Gas bills (including 
deposits) for income-qualified customers in crisis situations.   
 

Crisis situations will include: 
• Sudden loss of income 
• Unexpected expense that results in an inability to pay 
• At risk of endangering health by not utilizing necessary appliances such as furnace or 

water heater. 
 
Customer Qualifications: 

• Have the Southwest Gas account in their name or apply for assistance by named proxy 
• Be facing a hardship 
• Have a household income equal to or less than 150% of the current Federal Poverty 

Income Guidelines (FPIG) 
• Have not received assistance funds from Southwest Gas Low Income Energy 

Conservation Bill Assistance Program during the past 12 months. 
 
Client Intake Processes: 

• Please refer to the Home Energy Assistance Fund Policy Manual for polices on client 
intake. 

 
Client Verification and Documentation: 

• Please refer to the Home Energy Assistance Fund Policy Manual addendum on 
Verification and Documentation for guidance on client verification processes. 

• Verification of citizenship not applicable for this fund source. 
 
Grant Maximum: 
 $400 per household per 12 month period. 
 

Note:  Twenty-five percent (25%) of your total allocation is allowed for deposits.  For 
example, if your agency receives $6,000 you are allowed to use only $1,500 for deposits 
and the rest ($4,500) on utility usage. 

 
Funding 

• The allocation must be expended by the end of the contract period.   
• Assistance will only be given in the form of credits to the household’s account in the 

form of a funds transfer to Southwest Gas. 
 
 
 



 
 

Record Keeping 
Contractor will be required to gather and maintain the following records to properly 
administer the program: 
• Household Information including but not limited to: 

 Name 
 Address 
 Phone Number 
 Number in household 
 Income verification of all household income 

• Copy of latest bill 
• Explanation (only) of crisis documented on the application 
• Amount of assistance provided to each household 

  
Reporting 
Contractor is required to report their activities on the 15th of the month following the last day of 
business in the previous month or as requested by ACAA.  Client activity will be submitted to 
ACAA through the GMS integration routine.  Supplemental client information may be requested 
as needed.  
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Mission 

The Home Energy Assistance Fund develops and coordinates resources through education, 
advocacy, financial assistance and partnerships to help Arizona families meet their basic 
energy needs and move toward economic stability. 

Purpose and Principles 
The ACAA Home Energy Assistance Fund, also referred to as the “Fund”, has been established 
to provide assistance to Arizona households needing assistance in managing their energy 
burdens.  The tenets of the program include: 

• Crisis prevention – to guard against disconnection, to facilitate or to establish 
reconnection of natural gas, electric services, and other non regulated fuel sources;  

• Be an adjunct to currently existing energy assistance resources;  
• Be a “hand up” not a “hand out”;  
• Empower administering agencies with the discretion to assist families as needed.  

Household Eligibility 

An Eligible Applicant 
The applicant must be an adult household member.  The applicant must provide verification of 
household membership.  Verification includes but is not limited to: driver’s license with 
household address, a post office marked document, or an authorized statement from a third party 
such as a bank statement. 

If the applicant is not a member of the household, in order to apply for assistance, s/he must show 
evidence of a Power of Attorney or a notarized statement, or any other acceptable document 
authorizing him/her to represent the household. 

Relatives of Applicants 
Intake workers are not permitted to complete applications for their own relatives to the first-
cousin level including step and in-law relatives.  Specifically parents, siblings, spouses, aunts, and 
uncles are to be interviewed by another intake worker, the Program Manager/Supervisor or 
Director.  Upon request, and when possible, Home Energy Assistance Fund staff may provide 
application intake. 

Agency Employees or Other Employees of Sub-Contracted Entity, as 
Applicants 
Agency employees and/or other employees of the sub-contracted entity shall not be denied the 
right to apply for and receive services due to their employment with the sub-contracted entity.  
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These individuals or members of their households may apply for assistance.  Application intake 
for an Agency employee must be conducted, eligibility determined, and authorized by the next 
level of supervision.  Upon special request, and if available, a Home Energy Assistance Fund 
staff member may provide the intake of an application. 

Services to Native Americans Living on Reservation 
Agencies will provide Home Energy Assistance Fund bill assistance services to Native 
Americans living on tribal reservations.  The amount of funding to be used to serve families 
living on reservation is to be no less than the proportion of all Native Americans living on 
reservation within their respective service territory.  Agencies are responsible for managing the 
outreach and referral processes in order to serve this population.   

Income Eligibility 
Household income level will be limited to 200% FPIG1.  Refer to the Determining Household 
Income section of the Policy Manual for methods in determining the household income. 

Utility Status 
Applicants with a delinquent account2, a disconnect notice or who are without utility service are 
eligible for assistance.  Intake workers have the discretion to extend special consideration for 
assistance to households demonstrating hardship and have a past due notice or a large outstanding 
balance.  Applicants are not required to be the customer or record but must provide verification of 
the relationship between the utility services address and the applicant residential address. 

Definition of Crisis 
It is the intake worker’s responsibility to determine the crisis reason and its relationship to the 
client’s current need for services.  The crisis reason may be supported with the necessary 
documentation and/or verification when applicable. 

 Crisis Reasons3: 
1. Loss or reduction of income or public assistance benefits or delay in 

receiving public assistance benefits.  
2. Unexpected and/or unplanned expenses that caused lack of resources. 
3. A condition that endangers the health and safety of the household. 

Sincere Effort to Pay 
Applicants are expected to have demonstrated an effort of payment over the prior 90 days, but it 
is not required.  There is no minimum dollar amount required to demonstrate effort of payment. 

Housing Status 
Assistance may be provided for individual residential utility accounts.  Assistance may also be 
granted if utilities are included with rent if proper verification is provided4. 
                                                           
1 Applicants over the 200% FPIG income guideline could qualify based on demonstration of need 
2 An account that is one or more days past due and current charges are eligible 
3 Refer to the Glossary of Terms for detailed examples of crisis reasons 
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Energy Burden 
The household Energy Burden will also be used to determine eligibility for a grant.  The energy 
Burden is determined by dividing the household’s one month utility costs by the last 30 days of 
income.  Refer to the Determining Energy Burden section of the Policy Manual for a detailed 
process. 

Grants Approvals 

Grant Amounts 
The total assistance possible is a maximum of $500.  Payment(s) may include current and past 
due amounts including late charges, deposits, and reestablishment fees. 

M-Power® and Other Prepay Energy Sources 
The energy burden for SRP M-Power® customers and other cash-based energy resources will be 
the same as described in the Determining Energy Burden section.  A history of purchases 
from the vendor will be required to show purchases made in the past 30 days.  The client 
also may be required to present any purchase receipts that might fall between the usage statement 
and the time of the application.  Specific to SRP M-Power® customers, it will be important to 
identify if the client has any debt on the account and what percentage of the purchases made have 
been applied to the debt and applied to the forward balance to determine an accurate energy 
burden. 

The use of the funds, not to exceed $500, will be used to eliminate any debt on the account and 
then to alleviate the crisis.  The intake worker may determine the amount needed to sustain the 
utility for the household until the next source of income or from an evaluation of the current 
energy burden5.  The intake worker may also take into consideration other past usage and the 
weather at that time to determine the grant amount.  It is important to communicate to the utility 
vendor what portion of the grant will be applied to the debt and what portion will be applied to 
the forward balance. 

If the debt on the account exceeds $500, the forward balance and amount to pay off the debt can 
be determined by working backwards.  First determine the forward balance needed to alleviate 
the crisis and then the remaining money available will be applied to the debt. 

 

 

 

 
                                                                                                                                                                             
4 Evidence may include a copy of the lease or a note from the landlord. 
5 Forward balance cannot not exceed 150% of the current energy burden. 
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Example 1: 

 MPower customer 

Back balance = $150   
30 day need = $100 
Payback percentage required by SRP:  40% 
Total grant:  $250 
The case log must note that $150 is earmarked for balance payoff.  Otherwise, the 
$250 will automatically be posted with 60% going to purchase ($150) and 40% 
going to payoff ($100), leaving $50 in arrears. 

 
Example 2 

Back balance = $700  
30 day need = $120 
Payback percentage:  40% 
Total grant:  $500 
Case log should note that $120 goes to present purchase with remaining $320 to 
be applied to back balance. Otherwise, the $500 will automatically be posted with 
60% going to purchase ($300) and 40% going to payoff ($200). 

Grant Frequency 
A grant may be awarded to an eligible household one time per a 12 month period.  The 12 month 
period is based on the date of the last approved application.  An applicant that was determined 
ineligible may reapply at a later date. 

Assistance Available 
The Fund will pay for heating and cooling sources of: electric, gas, propane, oil, wood, coal, and 
pellets.  Assistance can also be provided to renters whose utilities are included in the rent and the 
failure to make the rent payment threatens utility service. 

Multiple Accounts 
If a crisis is presented with more than one utility, the grant may be split between the account(s) in 
crisis6. 

Grants pay for: 

Account arrearages 
The grant amount cannot exceed the total amount owed on the account(s)7. 

 

 

                                                           
6 For example a gas and electric account 
7 Exceptions may apply to clients with M-Power utility accounts 
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Security Deposit 
Security deposits will be made only in the name of the adult in the household. 

Current Account Charges 
Late Fees 
Service Establishment and Reconnect Fees 
 
Decision Notice 
The Agency will provide written notice to the applicant of approval and/or denial of 
assistance.  The written notice may be hand delivered or mailed in English and/or Spanish.  The 
notice will provide grant amount(s) and/or reason for denial. 

Other Utility Assistance Programs 
When possible, the agencies are encouraged to access other sources of funding to alleviate the 
crisis.  The Fund also intends to reach households whose income falls outside of the boundaries 
of more income-restricted funds such as LIHEAP.  If necessary, the Fund may be combined with 
other funding sources to prevent the crisis. 

Payments Made to Ineligible Households 
If assistance has been provided to an ineligible household due to; intake worker error, no funds 
available when grant was promised, or the client was found ineligible after payment, the payment 
guarantee will be honored and the intake agency will be responsible for repaying the award from 
its agency funds other than Home Energy Assistance Fund monies.  The Agency has the right to 
appeal repayment to ACAA.  

Fraudulent Information 
If a client has been found to be fraudulent in his/her application and the payment has not been 
sent to the utility, the payment will be stopped and the client appropriately informed. 

Determining Household Income 

Countable Income 
All countable income for each household member will be considered in determining eligibility for 
the Fund.  The gross amount of countable income prior to deductions will be counted unless 
otherwise specified.  Income will be counted for the month that it was intended8.  Income will be 
included from the 30 days prior to the date of application. 

Sources of countable income: 
A. Earned Income: employment, self employment9 
B. Benefit income: SSA, SSI, TANF-CA, VA, UI, GA, 

                                                           
8 A SSI check received on May 30 that is intended for the month of April will be counted as income in 
April. 
9 Net income will be counted (Gross income less business related expenses) 
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C. Pensions 
D. Worker’s Compensation 
E. Child Support 
F. Work Study 
G. Other Unearned Income:  rental income, and endowments or legal settlements. 
H. Indian Gaming Commissions 

Excluded Income 
A. Food Stamps 
B. Medicare 
C. WIC 
D. AmeriCorps Stipend 
E. Earned income of a child that is 16 or 17 years of age and is a full time student 
F. Earned income of a child under 16 years of age 
G. Cash gifts 
H. Insurance Payments 
I. IDA Accounts 

Individuals Whose Income Must Be Counted 
Any income of a household member age 18 and older will be counted, including ineligible 
household members.  Income for all persons ages 16 and 17, who do not attend school full time, 
will be counted. 

Individuals Whose Income Will Not Be Counted 
A. Income for persons ages 16 and 17 who attend school full time is not counted. 
B. In cases of domestic violence, the income and resources of the abuser are not counted as 

long as the client does not have access to his/her income and resources, or the abuser’s 
income and resources. 

Household Members 
Each person living in the home is considered a household member.  Income and eligibility will be 
determined based on the entire household.  Exceptions to household members are “boarders”10.  
Roommates’ income is treated as one household entity 11.  Refer to the Glossary for detail 
explanations of ‘boarders’ and ‘roommates’. 

 
 

 
                                                           
10 Boarders are one or more persons living in the same house paying rent to the owner of the home who 
also lives in the same house.  Income of the owner of the home and the boarder is not treated as one 
household.  Boarders cannot be related by blood or law. 
11 Roommates are one or more persons living in the same house paying rent to the landlord outside of the 
home.  Income for each roommate is included as the household income as one entity. 
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2014– 2015 Federal Poverty Income Guidelines 
Effective July 1, 2014 – June 30, 2015 

Federal Poverty Income Guidelines - Monthly 
Allowable Household Income 

Percent of Poverty 
150% 200% 

Household size 
1 1,459 1,945 
2 1,966 2,622 
3 2,474 3,298 
4 2,981 3,975 
5 3,489 4,652 
6 3,996 5,328 
7 4,504 6,005 
8 5,011 6,682 

For each additional 
member add: 

 
$508 

 
$677 

 Determining Household Energy Burdens 
Energy Burden is determined by dividing the household’s one-month utility costs by the last 30 
days of income. 

Example: 
Past 30 days of household income: $1,000 
One-month current electric bill: $45, one-month current gas bill: $50 = $95 
 
 $95/$1,000 = 9.5% Energy Burden 

 
If the applicant has more than one utility source, all utility source costs will be combined to 
determine the energy burden even though the applicant may only present a crisis on one account.  
In case the current utility cost cannot be obtained, a standard cost of $200 will be substituted in 
determining the energy burden.  For electric and gas, a current one month bill can be obtained by 
calling the utility company. 

An energy burden for non-regulated fuel sources such as wood, oil, coal and pellets can be 
determined by figuring the cost of the fuel from two consecutive purchase receipts.  The 30 day 
fuel cost can be determined by dividing the total cost of the first purchase by the number of days 
between the first and the second purchases.  If the fuel cost cannot be obtained, a standard cost of 
$200 may be substituted. 

Example: 
Propane receipt 1 dated 1/10/07 
Cost: $300 
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Quantity: 100 gallons 
 
Propane receipt 2 dated 4/10/07 
Cost: $250 
Quantity: 100 gallons 
 
Date of Application: 7/10/07 
Cost per day = $300 / 90 days = $3.33 
30 day energy cost = $3.33 * 30 = $99.99 
 
Household income: $1,000 
30 day energy cost: $99.99 
$99.99/$1,000 = 9.9% Energy Burden 
 

When an applicant’s rent includes the utility cost and that cost is not specified in the lease 
agreement, a $200 standard cost will be used in determining the energy burden.  To demonstrate 
crisis, the renter must provide evidence of delinquent rent through a notice from the landlord.  
The intake worker must receive assurance from the landlord that the renter will not be evicted and 
that the grant will be applied appropriately to the renter’s account.  

Verification and Documentation 
The applicant has the primary responsibility for providing all required verification.  In situations 
where it is difficult for the applicant to obtain verification needed to complete the eligibility 
determination, the partnering agency will offer assistance in obtaining the verification. 

Depending on funding source, there may be different eligibility guidelines.  

For the Home Energy Assistance Fund Program and the Utility, Repair, Replacement, and 
Deposit Program only, please utilize the following exhibit (attached to your contract):    
Verifying Citizenship and Non-Citizen Legal Permanent Resident Status.  This is attached 
for further guidance on determining applicant’s citizen and non-citizen status. 

Maintaining Client Records 
The partnering agency is required to maintain supporting financial records, documentation and 
statistical records for three (3) years.   

Policy Changes and Clarifications 
Revisions to any policies and procedures will be reviewed and approved by the ACAA Home 
Energy Assistance Fund Advisory Board and the ACAA Board of Directors.  All revisions will be 
sent to administering agencies to update their manuals.  As revisions are received it will be the 
staff’s responsibility to update their copy of the Home Energy Assistance Fund Policy Manual.  
Issues regarding policy and/or procedures must be submitted in writing. 
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Monitoring Process 
The Agency will be responsible for ensuring that the Fund policies and procedures are being 
followed.  The Home Energy Assistance Fund staff will conduct application and case file reviews 
during monitoring visits. 

Cooperation 
Applicants must cooperate in all aspects of the application process.  Applicants must provide 
requested information or verification and complete and sign an application.  If the applicant 
refuses, the application will be denied.  The partnering agency should document the lack of 
cooperation by the applicant for proper notation in refusal of assistance. 

Confidentiality 
Public law and federal regulations place restrictions on the release of confidential information, 
and set guidelines for the disclosure of non-confidential materials.  All applications, records, files 
and communications of the Fund and its partners, relating to specific applicants for assistance and 
recipients of services funded by the Fund, are confidential records. 

All information, regarding an applicant or recipient, is confidential and may be disclosed only for 
purposes of determining eligibility, providing services, or investigating suspected fraud in 
connection with the program.  Applicants authorize access to their records by signing the 
application.  Anyone not authorized on the application must have the applicant's written approval 
to access information. 

Information that can be exchanged must pertain to the eligibility of the applicant, and excludes 
items that do not address eligibility, i.e., personal details.  Inappropriate disclosure of information 
can result in severe disciplinary action, or could result in the suspension of the partnering 
agreement. 

Access to information by inappropriate, unauthorized individuals or parties shall be considered a 
violation of the individual's right to confidentiality.  Care should be taken to secure all files in the 
office so that unauthorized personnel do not have access to them.  All records shall be open to 
any and all federal, state, and contractor auditors and/or examiners in the course of their regular 
audits. 

General information, policy statements, or statistical materials which cannot be directly identified 
with any individual or family are not considered confidential.  They may be given to, or provided 
by:  agencies, helping organizations, or contracted parties, unless restricted by Arizona statutes, 
federal regulations, or court orders. 

Non Discrimination Policy 
In compliance with Title VI of the Civil Rights Act of 1964 and Executive Order 12250, no 
individual in Arizona shall be excluded from participation in, denied benefits or subjected to 
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discrimination under any program or activity receiving Federal funds, because of: race, color, 
national origin, handicap, religion, or sex. 

 

In compliance with the Age Discrimination Act of 1975, no individual shall be denied services or 
participation or be subjected to discrimination in any of its programs or activities on the basis of 
age. 

Appeals Policy 
The client/agency has the right to appeal a denial of assistance or an awarded grant amount.  
Appeals by the client will follow the policies of the intake partner agency and will be addressed 
by the Home Energy Assistance Fund administrative staff. 

Complaints regarding the service of the administering agency, discrimination or other issues 
directly related with the administering agency and staff must be addressed to the office where the 
application was made. 
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Glossary of Terms 

Standard Cost 
The default cost associated with the utility consumption when the actual cost is not feasible.  

Boarder 
Boarders are one or more persons living in the same house paying rent to the owner of the home 
who also lives in the house or one who lives and pays rent in a commercial boarding house.  
Income of neither the owner of the home nor other boarders is not counted jointly.  Boarders 
cannot be related by blood or law to the owner of the home. 

Example:  

Susan and Jane live in the house that Susan owns. There is no blood or law relationship.  
Susan is renting a room to Jane and her two children.  Jane and her two children are the 
boarders.  Susan and Jane’s income will be counted separately. 

Crisis Reasons 
1. Loss of income, public assistance benefits or delay in receiving public assistance.  

Examples may include but are not limited to: loss of employment, theft of income, serious 
illness which causes a loss of income, divorce, abandonment or death of wage earner, 
reduction of benefits or public assistance monies. 

2. Unexpected or unplanned expenses.  Examples may include by are not limited to: car 
repairs, medical bills, natural or man-made disasters, death in immediate family, court fines 
of a minor child. 

3. A condition that endangers the health and safety of the household.  Examples may 
include but are not limited to: lead poisoning, condemned property, infestation, domestic 
violence, asbestos, medical condition that require utility service to operate life-saving 
equipment such as oxygen machines, heart monitors, breathing machines, etc. 

Customer of Record 
The name of the person on the utility account. 

Delinquent Account 
An account that is one or more days past due. 

Household 
Consists of each person living in the home at the time of application. 

Late Fees 
Charges imposed by the utility company to the account due to a tardy payment to the account. 

Power of Attorney 
A legal document authorizing one person to act on behalf of another. 
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Roommates 
Roommates are one or more persons living in the same house paying rent to a landlord living 
outside of the home.  The income for each roommate is counted as the household income. 

Examples:  

Linda and Donna are roommates.  Donna pays rent to Linda, who has a rental agreement with 
a landlord living outside the home. They will be considered roommates and their income will 
be counted jointly. 

Jane and her new baby live with her Aunt Betty.  Jane no longer receives child support and 
cannot pay her Aunt any rent money for the month of June.  Because they are related, Jane is 
considered a roommate.  Jane and Betty’s income will be counted jointly. 

Service Reestablishment Fees and Reconnection Fees 
Charges assessed by the utility company to reestablish/reconnect service following a service 
disconnection due to nonpayment. 

 

 

 

 

 



FY2015  

 
EXHIBIT E 

 

ARIZONA PUBLIC SERVICE (APS)  
CRISIS BILL ASSISTANCE PROGRAM SUMMARY  

 
CAN PAY:  APS utility bills on client’s present address ONLY and must be 

a customer of record.  Cannot pay deposits, reconnect fees 
or establishment charges. Funds can be used for Prepay 
purchases or Prepay outstanding balance, or households 
who are on the Equalizer Program.    

MAXIMUM GRANT AMOUNT: $400.00 for current and past due amounts.  No credit can be 
given on an account. 

 If a client is on the Equalizer Program and shows a credit on 
account, but is unable to pay Equalizer amount due to a 
crisis, they are still eligible to receive assistance if they meet 
eligibility criteria.  

If client has Prepay and has little to no funds due to a crisis 
and meets eligibility criteria, a credit may be given on an 
account.  Agencies will want to be sure when making 
guarantees that they indicate how the funds should be 
applied to account.    

SERVICE CODES:   UTA  

PROGRAM YEAR:  A household may be assisted only once in a 12-month 
period. 

ELIGIBILITY CRITERIA:  Client household must be a current APS customer.  Clients 
with disconnected accounts are NOT considered current 
customers.  

Household income for the most recent 30 days, including the 
date of application.  

Households must be at or below 200% of the federal 
poverty guidelines.  All income (within the past 30 days, 
including the date of application) must be verified. 

CRISIS: An acceptable crisis reason must be documented on the 
application. 

CLIENT FILES MUST CONTAIN: 1.  Application for benefits. 
     2.  Most recent APS utility bill. 

3.  Income verification for the most recent 30 days including     
     application date. 
4.  Printed, signed copy of the GMS application. 



  Revised 4/2014 

 

Exhibit F 

SALT RIVER PROJECT (SRP) 
BILL ASSISTANCE PROGRAM SUMMARY 

 

CAN PAY Utility bills that include:  disconnect amounts, past due 
amounts, current charges, and balance from previous SRP 
address.  Funds can be used for M-Power purchases or M-
Power with outstanding balance. 

MAXIMUM GRANT AMOUNT: $600.00.    No credit can be given on an account. 

 *If a client is on the Budget Billing Program and shows a 
credit on account, but is unable to pay budget amount due 
to a hardship, they are still eligible to receive assistance if 
they meet eligibility criteria.  Also, if client has M-Power and 
has little to no funds due to a hardship and meets eligibility 
criteria, a credit may be given on an account.  Agencies will 
want to be sure when making guarantees that they indicate 
how the funds should be applied to account.    

SERVICE CODES:   UTA  

PROGRAM YEAR A household may be assisted only once in a 12-month 
period. 

ELIGIBILITY CRITERIA Client household must be a SRP customer.   

Household income for the most recent 30 days, including the 
date of application, must meet the Arizona Department of 
Economic Security Division of Aging and Adult Services – 
Community Services Monthly 60% State Median Income 
(SMI) guidelines.    All income must be verified. 

HARDSHIP: The hardship reason must be documented on the application 
only.  

CLIENT FILES MUST CONTAIN:  1.  Application for benefits.  
     2.  Most recent SRP utility bill/for M-Power customers - 

 30 day usage receipt from SRP         
3.  Income verification for the last 30 days (including date of         

 date of application) 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 
AUTHORIZATION TO EXTEND AGREEMENT TERMS, APPROVE  
EXPENDITURE OF FUNDS AND EXPENDITURE AUTHORIZATION FOR 
PURCHASE OF SODIUM HYPOCHLORITE FROM DPC ENTERPRISES, L.P.  

Staff Contact: Craig Johnson, P.E., Director, Water Services 

Purpose and Recommended Action 
 
This is a request to City Council for expenditure authorization with DPC Enterprises, L.P. for the 
purchase of sodium hypochlorite in an amount not to exceed $1,021,200 ($255,300 annually for 
contract extension years 2 through 5), including approval for the expenditure of funds in the 
amount of $49,216.77 for purchases made during April, May, and June 2014, and to authorize the 
City Manager or designee to extend the agreement terms annually at their discretion over the 
remaining four years of the contract. 

Background 
 
The city’s water reclamation facilities function to safely treat and reclaim wastewater.  The water 
reclamation process includes the disinfection of the final treated effluent through use of a 
combination of sodium hypochlorite and ultraviolet (UV) light.  Sodium hypochlorite is also used 
in odor control.  The process produces high-quality effluent and keeps the city in continued 
compliance with federal and state regulatory requirements.  Operational necessity required 
purchases during April, May, and June 2014 to provide on-going processing and continued 
regulatory compliance.  
 
Materials Management issued an Invitation for Bid to supply this chemical; and on March 8, 2013 
two qualified responses were received.  The lowest responsible offer was received from DPC 
Enterprises.   On the basis of this bid, the city entered into a contract with DPC for one year with the 
option to renew for up to four additional years.  By providing authorization for the City Manager 
or designee to automatically renew the agreement terms annually for the remaining life of the 
contract, it will not be necessary for the request to come before Council for approval on a yearly 
basis. 

Analysis 
 
Sodium hypochlorite is critical to the continued function of wastewater reclamation processes.  
The requested extension of the agreement terms for four years will allow the city to continue 
purchasing this needed chemical.  This requested Council action will provide Water Services with 
explicit budget authorization to expend funds for the purchase.   
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Previous Related Council Action 
 
On April 9, 2013, Council awarded Bid 13-39 and authorized the City Manager to enter into an 
agreement with DPC Enterprises, L.P. in the amount not to exceed $255,300 to purchase sodium 
hypochlorite.   

Budget and Financial Impacts 
 
Annually, expenditures are not to exceed $255,300; and total expenditures are not to exceed 
$1,021,200 for the remaining years of this agreement.  Funding is available in the Water Services 
FY 2014/15 operating and maintenance budget. 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Amendment to Agreement 

 

Cost Fund-Department-Account 

$255,300 
2360-17160-524600, Arrowhead Reclamation Facility 
2360-17170-524600, West Area Facility 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 
AUTHORIZATION TO EXTEND AGREEMENT TERMS AND EXPENDITURE  
AUTHORIZATION FOR URBAN IRRIGATION SERVICES FROM SALT 
RIVER IRRIGATION 

Staff Contact: Craig Johnson, P.E., Director, Water Services 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the City Manager to extend the agreement terms and 
expenditure authorization for urban irrigation services with Salt River Irrigation in an amount not 
to exceed $414,325.80 ($138,108.60 annually for contract extension years 3-5) and authorize the 
City Manager or designee to renew the agreement at her discretion upon consent of both parties 
for an additional three years.   

Background 
 
Glendale began offering urban flood irrigation service in 1912 to approximately 1,600 customers.  
Currently, approximately 330 customers receive urban flood irrigation services on an as-needed 
annual basis during the irrigation season from April through October.  The services include water 
purchase and delivery, delivery line inspection and maintenance, and a dedicated system 
maintenance coordinator and customer service representative on a year-round basis.   
 
The solicitation process was conducted with Request for Proposal 12-25 and one proposal was 
received.  Council awarded the proposal to Salt River Irrigation in June 2012.  The agreement 
contained an option clause that included four additional extensions in one-year increments.   By 
providing authorization for the City Manager or designee to renew the agreement annually for the 
remaining life of the contract, it will not be necessary for the request to come before Council for 
approval on a yearly basis. 

Analysis 
 
Approval of this request allows the city to continue delivery of irrigation water on a timely basis 
with no interruptions and provides high quality services to customers.   

Previous Related Council Action 
 
On June 26, 2012, Council awarded proposal 12-25 to Salt River Irrigation.  The terms included 
four additional extensions in one year increments.   
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Budget and Financial Impacts 
 
Annually, expenditures are not to exceed $138,108.60; and total expenditures are not to exceed 
$414,325.80 for the remaining three years of this agreement.   

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Amendment to Agreement 

 

Cost Fund-Department-Account 

$138,108.60 2400-17220-518200, Irrigation 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: BURLINGTON NORTHERN SANTA FE RAILWAY COMPANY PIPELINE  
LICENSE AGREEMENT 

Staff Contact: Jack Friedline, Interim Director, Public Works 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the City Manager to enter into a pipeline license 
agreement with the Burlington Northern Santa Fe (BNSF) Railway Company for a sanitary sewer 
line installed under the BNSF railroad tracks along Grand Avenue south of the Maryland Avenue 
bridge. 

Background 
 
In 1946, the city installed an 8-inch sewer main on railroad property.  A pipeline license allowing 
the city to construct and maintain the sewer pipe on BNSF’s property cannot be located in either 
BNSF or city records. BNSF has decided that the city must enter into a license agreement in order 
to allow the sewer line to remain on their property. 

Analysis 
 

• Staff recommends approval of the pipeline license.  
• There will be no impact on city departments, staff, or service levels as a result of this action. 
• There are no costs incurred to the city for this action. 

 
Community Benefit/Public Involvement 
 
The pipeline license would allow the city to continue to provide sanitary sewer service to the 
residents and businesses located near Maryland and Grand Avenues. 
 

Attachments 

Agreement 

Map 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: EXPENDITURE AUTHORIZATION FOR ELECTRICITY SERVICE FROM 
ARIZONA PUBLIC SERVICE COMPANY FOR STREETLIGHTS 

Staff Contact: Jack Friedline, Interim Director, Public Works 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the expenditure of funds for electricity service with 
Arizona Public Service Company (APS) in the approximate amount of $920,000 in fiscal year (FY) 
2014-15 for the operation of city-owned streetlights. 

Background 
 
There are approximately 20,000 city-owned streetlights located throughout Glendale.  APS 
provides electricity to approximately half of those.   

Analysis 
 
In accordance with city ordinance and policies on purchasing, Council approval is required to 
authorize the payment of expenses greater than $50,000 to any single vendor.  Therefore, staff is 
seeking approval from Council to authorize the City Manager to make utility payments exceeding 
$50,000 annually to APS.  These utility charges are ongoing costs associated with the operation of 
streetlights within the City of Glendale.   
 
Community Benefit/Public Involvement 
 
The electricity purchased for streetlights keeps them operational, which is important to public 
safety. 

Budget and Financial Impacts 
 

Cost Fund-Department-Account 

Approx. $920,000 1340-16920-513600, Streetlight Management 

1660-16630-513600, GO Streetlight Management 
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Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

None 

 

 

 

 

 

 



     

  CITY COUNCIL REPORT  
 

 

1 
 

Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: EXPENDITURE AUTHORIZATION FOR ELECTRICITY SERVICE FROM 
SALT RIVER PROJECT FOR STREETLIGHTS 

Staff Contact: Jack Friedline, Interim Director, Public Works  

Purpose and Recommended Action 
 
This is a request for City Council to authorize the expenditure of funds for electricity service with 
Salt River Project (SRP) in the approximate amount of $950,000 in fiscal year (FY) 2014-15 for the 
operation of city-owned streetlights. 

Background 
 
There are approximately 20,000 city-owned streetlights located throughout Glendale.  SRP 
provides electricity to approximately half of those.   

Analysis 
 
In accordance with city ordinance and policies on purchasing, Council approval is required to 
authorize the payment of expenses greater than $50,000 to any single vendor.  Therefore, staff is 
seeking approval from Council to authorize the City Manager to make utility payments exceeding 
$50,000 annually to SRP.  These utility charges are ongoing costs associated with the operation of 
streetlights within the City of Glendale.   
 
Community Benefit/Public Involvement 
 
The electricity purchased for streetlights keeps them operational, which is important to public 
safety. 

Budget and Financial Impacts 
 

Cost Fund-Department-Account 

Approx. $950,000 1340-16920-513600, Streetlight Management 

1660-16630-513600, GO Streetlight Management 
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Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

None 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: EXPENDITURE AUTHORIZATION FOR COOPERATIVE  PURCHASE OF TIRES 
AND SERVICES FROM PHOENIX TIRE, INC. FOR PUBLIC WORKS 

Staff Contact: Jack Friedline, Interim Director, Public Works 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the expenditure of funds for the cooperative 
purchase of tires and services from Phoenix Tire, Inc. in a total amount not to exceed $110,000 for 
fiscal year (FY) 2014-15. 
 
Background 
 
The City of Glendale owns and maintains a city fleet of approximately 1,300 vehicles and 
associated equipment.  This fleet of vehicles and equipment is used to support key city functions 
including police and fire services, sanitation services, utilities services and parks, recreation and 
library services.  Last fiscal year, with all city vehicles combined, the fleet traveled over seven 
million miles during the course of providing services to the community.  
 
The Equipment Management division of Public Works Department is responsible for purchasing, 
maintaining, and repairing these vehicles and charges the cost related to repairs and maintenance 
back to the corresponding departments.  Cost related to tire purchases by department or division 
as a percentage is as follows:  Police and Fire Departments (31%), Water Services and Public 
Works Departments (including Field Operations, Sanitation and Transportation divisions) (60%), 
remaining city departments and motor pool (9%).  If tires cannot be repaired or recapped, they 
require replacement in order to ensure vehicle safety and reliability.  
  
The Equipment Management division, as well as the Glendale Municipal Landfill and Materials 
Recovery Facility (MRF) routinely purchase tires and services utilizing state cooperative contracts 
due to the preferred pricing offered by vendors. 

Analysis 
 
As different vehicle types require different tires, the department researches the lowest cost 
offered through existing state contracts.  Due to the diversity of the fleet, multiple vendors are 
required in order to secure a range of tires and services for city operations (on-road, off-road, 
passenger vehicle, motorcycles, tractors, heavy-duty trucks and equipment).   
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Staff recommends the authorization of expenditure of funds with Phoenix Tire, Inc. in an amount 
not to exceed $110,000 in FY 2014-15 for the purchase of tires and services for use on city 
vehicles and equipment across the organization.  The Equipment Management Division utilizes 
Phoenix Tire, Inc. to purchase on-road passenger tires as well as tires for miscellaneous 
equipment.  Phoenix Tire also provides tire repair services for the off-road and heavy equipment 
located at the Landfill and MRF operation. 
 
Cooperative purchasing allows counties, municipalities, schools, colleges and universities in 
Arizona to use a contract that was competitively procured by another governmental entity or 
purchasing cooperative.  Such purchasing helps reduce the cost of procurement, allows access to a 
multitude of competitively bid contracts, and provides the opportunity to take advantage of 
volume pricing.  The Glendale City Code authorizes cooperative purchases when the solicitation 
process utilized complies with the intent of Glendale’s procurement processes.  This cooperative 
purchase is compliant with Chapter 2, Article V, Division 2, Section 2-149 of the Glendale City 
Code, per review by Materials Management. 

Previous Related Council Action 
 
On August 13, 2013, Council authorized the cooperative purchase of tires and services obtained in 
a total amount not to exceed $850,000 for FY 2013-14.  Included in this action was the cooperative 
purchase of tires from Phoenix Tire, Inc. 
 
On May 28, 2013, Council adopted resolution No. 4681 New Series to allow continued use of 
Arizona State cooperative purchasing agreements. 

Community Benefit/Public Involvement 
 
The purchase of tires and services is necessary to keep the city fleet of vehicles and equipment 
legal, safe and operational while delivering city services to the community. 
 
The combined purchasing power of the State Cooperative Purchasing membership produces the 
lowest possible volume prices and makes for the most effective use of available funding. The bids 
are publicly advertised and all Arizona firms have an opportunity to participate. 

Budget and Financial Impacts 
 
Funding is available in the FY 2014-15 Equipment Management, Landfill and Materials Recovery 
Facility operating and maintenance budgets.   
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Equipment Management will be utilizing $75,000 for on-road passenger and miscellaneous 
equipment tires; the Landfill will be utilizing $25,000 and the MRF $10,000 for tire repair services 
on the off-road and heavy equipment. 
 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Agreement

 

Cost Fund-Department-Account 

$75,000 1040-13510-523220, Equipment Management 

$25,000 2440-17710-516200, Landfill 

$10,000 2440-17750-516200, Materials Recovery Facility - Operations 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: EXPENDITURE AUTHORIZATION FOR COOPERATIVE  PURCHASE OF TIRES 
FROM MICHELIN NORTH AMERICA, INC. FOR PUBLIC WORKS 

Staff Contact: Jack Friedline, Interim Director, Public Works 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the expenditure of funds for the cooperative 
purchase of tires from Michelin North America, Inc. in a total amount not to exceed $125,000 for 
fiscal year (FY) 2014-15. 
 
Background 
 
The City of Glendale owns and maintains a city fleet of approximately 1,300 vehicles and 
associated equipment.  This fleet of vehicles and equipment is used to support key city functions 
including police and fire services, sanitation services, utilities services and parks, recreation and 
library services.  Last fiscal year, with all city vehicles combined, the fleet traveled over seven 
million miles during the course of providing services to the community.  
 
The Equipment Management division of Public Works Department is responsible for purchasing, 
maintaining, and repairing these vehicles and charges the cost related to repairs and maintenance 
back to the corresponding departments.  Cost related to tire purchases by department or division 
as a percentage is as follows:  Police and Fire Departments (31%), Water Services and Public 
Works Departments (including Field Operations, Sanitation and Transportation divisions) (60%), 
remaining city departments and motor pool (9%).  If tires cannot be repaired or recapped, they 
require replacement in order to ensure vehicle safety and reliability.   
 
The Equipment Management division, as well as the Glendale Municipal Landfill and Materials 
Recovery Facility (MRF) routinely purchase tires utilizing state cooperative contracts due to the 
preferred pricing offered by vendors. 

Analysis 
 
As different vehicle types require different tires, the department researches the lowest cost 
offered through existing state contracts.  Due to the diversity of the fleet, multiple vendors are 
required in order to secure a range of tires for city operations (on-road, off-road, passenger 
vehicle, motorcycles, tractors, heavy duty trucks and equipment).   
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Staff recommends the authorization of expenditure of funds with Michelin North America, Inc. in 
an amount not to exceed $125,000 in FY 2014-15 for the purchase of tires for use on city vehicles 
and equipment across the organization.  Michelin North America, Inc. directly invoices the city 
when Michelin tires are purchased from other vendors on the state cooperative purchasing list, 
which requires purchasing authorization to send payment to this vendor.  This authorization also 
allows for purchasing flexibility when factors of availability, volume and tire type limit staff from 
purchasing tires from other vendors. 
 
Cooperative purchasing allows counties, municipalities, schools, colleges and universities in 
Arizona to use a contract that was competitively procured by another governmental entity or 
purchasing cooperative.  Such purchasing helps reduce the cost of procurement, allows access to a 
multitude of competitively bid contracts, and provides the opportunity to take advantage of 
volume pricing.  The Glendale City Code authorizes cooperative purchases when the solicitation 
process utilized complies with the intent of Glendale’s procurement processes.  This cooperative 
purchase is compliant with Chapter 2, Article V, Division 2, Section 2-149 of the Glendale City 
Code, per review by Materials Management. 

Previous Related Council Action 
 
On August 13, 2013, Council authorized the cooperative purchase of tires and services obtained in 
a total amount not to exceed $850,000 for FY 2013-14.  Included in this action was the cooperative 
purchase of tires from Michelin North America, Inc. 
 
On May 28, 2013, Council adopted resolution No. 4681 New Series to allow continued use of 
Arizona State cooperative purchasing agreements. 
 

Community Benefit/Public Involvement 
 
The purchase of tires is necessary to keep the city fleet of vehicles and equipment legal, safe and 
operational while delivering city services to the community. 
 
The combined purchasing power of the State Cooperative Purchasing membership produces the 
lowest possible volume prices and makes for the most effective use of available funding. The bids 
are publicly advertised and all Arizona firms have an opportunity to participate. 
 

Budget and Financial Impacts 
 
Funding is available in the FY 2014-15 Equipment Management, Landfill and Materials Recovery 
Facility operating and maintenance budgets. 



     

  CITY COUNCIL REPORT  
 

 

3 
 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

None

 

Cost Fund-Department-Account 

45,000 1040-13510-523220, Equipment Management 

75,000 2440-17710-523400, Landfill 

5,000 2440-17750-523400, Materials Recovery Facility - Operations 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: EXPENDITURE AUTHORIZATION FOR COOPERATIVE  PURCHASE OF TIRES 
FROM PURCELL TIRE COMPANY FOR PUBLIC WORKS 

Staff Contact: Jack Friedline, Interim Director, Public Works 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the expenditure of funds for the cooperative 
purchase of tires from Purcell Tire Company in a total amount not to exceed $400,000 for fiscal 
year (FY) 2014-15. 
 
Background 
 
The City of Glendale owns and maintains a city fleet of approximately 1,300 vehicles and 
associated equipment.  This fleet of vehicles and equipment is used to support key city functions 
including police and fire services, sanitation services, utilities services and parks, recreation and 
library services.  Last fiscal year, with all city vehicles combined, the fleet traveled over seven 
million miles during the course of providing services to the community.  
 
The Equipment Management division of Public Works Department is responsible for purchasing, 
maintaining, and repairing these vehicles and charges the cost related to repairs and maintenance 
back to the corresponding departments.  Cost related to tire purchases by department or division 
as a percentage is as follows:  Police and Fire Departments (31%), Water Services and Public 
Works Departments (including Field Operations, Sanitation and Transportations divisions) (60%), 
remaining city departments and motor pool (9%).  If tires cannot be repaired or recapped, they 
require replacement in order to ensure vehicle safety and reliability.   
 
The Equipment Management division routinely purchases tires utilizing state cooperative 
contracts due to the preferred pricing offered by vendors.   

Analysis 
 
As different vehicle types require different tires, the department researches the lowest cost and 
availability offered through existing state contracts.  Due to the diversity of the fleet, multiple 
vendors are required in order to secure a range of tires for the various vehicle and equipment 
types (on-road, off-road, passenger vehicle, motorcycles, tractors, heavy duty trucks and 
equipment). 
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Staff recommends the authorization of expenditure of funds with Purcell Tire Company in an 
amount not to exceed $400,000 in FY 2014-15 for the purchase of tires for use on city vehicles and 
equipment across the organization.  The Equipment Management Division uses Purcell Tire 
Company as one of its primary vendors for tire purchases because Purcell is able to provide a 
variety of tire manufacturers or tire types, consistent availability, and volume required for the 
city’s vehicles and equipment. 
 
Cooperative purchasing allows counties, municipalities, schools, colleges and universities in 
Arizona to use a contract that was competitively procured by another governmental entity or 
purchasing cooperative.  Such purchasing helps reduce the cost of procurement, allows access to a 
multitude of competitively bid contracts, and provides the opportunity to take advantage of 
volume pricing.  The Glendale City Code authorizes cooperative purchases when the solicitation 
process utilized complies with the intent of Glendale’s procurement processes.  This cooperative 
purchase is compliant with Chapter 2, Article V, Division 2, Section 2-149 of the Glendale City 
Code, per review by Materials Management. 

Previous Related Council Action 
 
On August 13, 2013, Council authorized the cooperative purchase of tires and services obtained in 
a total amount not to exceed $850,000 for FY 2013-14.  Included in this action was the cooperative 
purchase of tires from Purcell Tire Company. 
 
On May 28, 2013, Council adopted resolution No. 4681 New Series to allow continued use of 
Arizona State cooperative purchasing agreements. 

Community Benefit/Public Involvement 
 
The purchase of tires is necessary to keep the city fleet of vehicles and equipment legal, safe and 
operational while delivering city services to the community. 
 
The combined purchasing power of the State Cooperative Purchasing membership produces the 
lowest possible volume prices and makes for the most effective use of available funding. The bids 
are publicly advertised and all Arizona firms have an opportunity to participate. 

Budget and Financial Impacts 
 
Funding is available in the FY 2014-15 Equipment Management operating and maintenance 
budget. 
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Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

None

 

Cost Fund-Department-Account 

$400,000 1040-13510-523220, Equipment Management 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 

AUTHORIZATION TO ENTER INTO A PROFESSIONAL SERVICES AGREEMENT 
WITH LSW ENGINEERS ARIZONA, INC. FOR ENGINEERING SERVICES TO  
REPLACE COMPUTER ROOM AIR CONDITIONER UNITS IN THE MAIN  
PUBLIC SAFETY BUILDING   

Staff Contact: Jack Friedline, Interim Director, Public Works 

Purpose and Recommended Action 
 
This is a request for City Council to authorize the City Manager to enter into a professional 
services agreement with LSW Engineers Arizona, Incorporated (LSW Engineers) in an amount not 
to exceed $51,660 for design and construction administrative services related to the replacement 
of Computer Room Air Conditioning (CRAC) units located inside the Main Public Safety Building. 

Background 
 
The network room found in the Main Public Safety Building stores computer servers and network 
equipment that supports the Information Technology infrastructure for the majority of city 
departments.  The two existing CRAC units have become unreliable and are in need of 
replacement.  A CRAC unit is a device that monitors and maintains the temperature, air 
distribution, and humidity within a network room or data center.  Because the temperature of 
powered computer equipment and network servers can become extremely hot due to continuous 
operation, climate control is an important part of the network room infrastructure.  Both CRAC 
units were manufactured and have been in operation since 1991, and according to manufacturer 
standards have a useful life of 15 to 20 years.  Therefore, the units are beyond their life expectancy 
at an age of 23 years old.  
 
This professional services agreement with LSW Engineers is for design and construction 
administrative services for replacement of the Main Public Safety Building, network room CRAC 
units.  LSW Engineers was selected from the pre-qualified Engineering Consultants On-Call List to 
perform this work.  Once the design phase is complete, the project will be bid and a construction 
agreement will be presented at a future meeting for Council approval. 

Analysis 
 

In February 2014, LSW Engineers completed a comprehensive assessment of the network room’s 
heating, ventilating, and air conditioning (HVAC) system as well as an analysis of the electrical 
distribution system for the CRAC units.  The assessment revealed that the existing CRAC units do 
not have adequate capacity for the cooling load of the room, the electrical emergency power 
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distribution system to the units is at or near capacity, and the room layout does not promote 
efficient operation of the HVAC system.   
 
The recommendation is to upgrade the mechanical and electrical systems of the network room to 
include replacement of the two existing CRAC units and installation of rooftop condensers for the 
new CRAC units.  This will require some installation modifications and possible screening wall to 
be built on the roof of the building.  The electrical system must be updated with higher capacity 
circuit breakers and new branch circuits routed to the CRAC units from the Emergency 
Distribution System in the building.  The layout of the room must be modified to relocate the cold 
air returns, replacement of perforated floor tiles, and rotation of equipment racks so that cold air 
is delivered directly to the inlets of the computer servers and associated equipment.   
 
The cost of the initial assessment completed in February 2014 by LSW Engineers was $4,290 and 
was paid for at that time.  The requested Council action is to authorize the City Manager to enter 
into a professional services agreement with LSW Engineers in an amount not to exceed $51,660 
for design and construction administrative services.  The overall project cost, with the initial 
analysis ($4,290) and the design and construction administration services ($51,660) combined 
totals to $55,950. 
 
Community Benefit/Public Involvement 
 
The computer servers and network equipment in the computer room is essential to the daily 
operational and administrative activities for all city departments.    

Budget and Financial Impacts 
 
Funds are available in the FY 2014-15 capital improvements plan budget for Government 
Facilities, Mechanical Upgrades and Electrical/Lighting Upgrades.    

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Cost Fund-Department-Account 

$51,660 1000-81013-551000, Building Maintenance Reserve   
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Attachments 

Agreement 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: EXPENDITURE AUTHORIZATION FOR ANNUAL MEMBERSHIP FEE TO 
VALLEY METRO RAIL, INC. 

Staff Contact: Jack Friedline, Interim Director, Public Works 

Purpose and Recommended Action 
 
This is a request for City Council to approve expenditure authorization by the City Manager for the 
Fiscal Year 2014-15 annual membership fee for Valley Metro Rail, Inc., (METRO) in the amount of 
$50,000.   

Background 
 
In 2001, the citizens of Glendale approved a half-cent sales tax for transportation projects in the 
City of Glendale.  One of these projects was light rail to downtown Glendale.  In 2002, the City of 
Glendale entered into a Joint Powers Agreement (JPA) for the design, construction and operation 
of the light rail system in the Region, which includes the light rail project in Glendale.  At that time, 
Glendale joined METRO as one of its charter members, along with the cities of Phoenix, Tempe and 
Mesa.   
 
As required in the JPA, as a METRO member, Glendale agreed to pay $50,000 per year.  This 
membership entitles the city to participate in the planning and design of the regional light rail 
system and future light rail extensions that could serve Glendale.  A future light rail line is 
currently scheduled for completion to downtown Glendale in 2026. 

Analysis 
 
Regional, high-capacity transportation systems such as light rail require years of advance planning 
and coordination with participating communities, as well as regional, state and federal agencies.  
Since 2005, several studies have been conducted on various alternative alignments to downtown 
Glendale that have been funded in part with the city’s annual membership fees.  This includes the 
study that was completed in 2012 that concluded that the downtown Glendale corridor provided 
the city with the best chance of securing federal funding for light rail.  This downtown corridor is 
currently under study. 
 
Community Benefit/Public Involvement 
 
Light rail provides a variety of community benefits.  It attracts new travelers who would otherwise 
drive or may not feel comfortable taking the bus.  As seen throughout the region and the country, 
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light rail can be a catalyst for economic redevelopment along a corridor, which in turn supports 
the tax base of the city through transit-oriented development.  Light rail also adds destinations 
where people want to be, not just pass through.  Environmental benefits to the community include 
lower levels of pollution due to reduced automobile use.   

Budget and Financial Impacts 
 
METRO membership expenses are budgeted in the GO Transportation capital improvement plan. 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 
METRO Joint Powers Agreement 

 

 

 

 

Cost Fund-Department-Account 

$50,000 1660-16640-529000 (Rail Transit) 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: AUTHORIZATION TO ENTER INTO A GRANT AGREEMENT WITH THE  
FEDERAL AVIATION ADMINISTRATION FOR AIRPORT IMPROVEMENTS 

Staff Contact: Jack Friedline, Interim Director, Public Works 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into a grant agreement with the Federal Aviation 
Administration (FAA) in the anticipated amount of approximately $3,750,000 for asphalt apron 
and lighting improvements at Glendale Municipal Airport.  Additionally, the city’s Glendale 
Onboard (GO) fund and the Arizona Department of Transportation (ADOT) will each provide 
$184,081.50 in grant match funding. 
 
Staff expects the FAA to offer the grant prior to September 30, 2014.  However, because the FAA 
allows only a few days to formally accept the grant once the offer is made, staff is requesting 
Council’s approval to accept the grant prior to receiving the new grant offer from the FAA.   

Background 
 
The Airport asphalt apron consists of aircraft parking spaces and taxi lanes that connect to the 
taxiway and runway.  The majority of the Airport’s asphalt apron areas are the original pavements 
that were constructed in the 1980s.  All of the apron areas received pavement maintenance in 
2001, with funding received from an ADOT grant.  The maintenance included crack sealing and an 
asphalt slurry seal. 
 
The Airport Master Plan identifies pavement rehabilitation projects required for the efficient 
operation and maintenance of the Airport in accordance with federal regulations.  In 2010 and 
2013, ADOT hired engineering companies to evaluate the Airport apron areas, as required by the 
city’s Pavement Maintenance Program.  The pavement management reports produced by the firms 
indicated the asphalt in the 58,000-square-yard center apron area, in front of the terminal 
building, warrants the most attention.  
 
In addition to the asphalt rehabilitation, the entire apron is in need of a more cost-efficient lighting 
upgrade.  Improvements to the apron lighting will also likely reduce the total number of light 
poles, which will increase the parking capacity of corporate jets during major events.   
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Analysis 
 
The original asphalt apron areas are in need of repair, and the lighting needs to be improved for 
energy efficiency and to maximize aircraft parking.  The city has an obligation to preserve the 
investments made by maintaining and operating the Airport in accordance with federal 
regulations.  Accepting this grant will assist with meeting these obligations and provide improved 
infrastructure for Airport users.   

Previous Related Council Action 
 
On December 10, 2013, Council approved a resolution authorizing and ratifying the entering into 
of a grant agreement with ADOT to fund the design of apron and lighting rehabilitation.  
 
Community Benefit/Public Involvement 
 
The Glendale Municipal Airport plays a major role in meeting the demand for aviation services in 
the West Valley and serves as a general aviation reliever airport for Phoenix Sky Harbor 
International Airport.  The runway improvements will provide for the enhanced safety of 
customers and the public.  The Airport Administrator provides updates on this and other projects 
to the Aviation Advisory Commission during their monthly meetings. 
 
The Airport Master Plan and other information about the Glendale Municipal Airport can be found 
by visiting http://www.glendaleaz.com/airport/.  

Budget and Financial Impacts 
 
The total cost for this project is estimated at $4,118,163.  The FAA and ADOT grants will cover 
$3,934,081.50.  The required 4.47% percent city match ($184,081.50) is available in the FY 2014-
15 capital improvement plan. 
 

Cost Fund-Department-Account 

$3,750,000 2120-79521-550800, Rehabilitate Apron (FAA Grant) 

$184,081.50 2120-79521-550800, Rehabilitate Apron (ADOT Grant Match) 

$184,081.50 2210-65078-550800, Airport Matching Funds (GO Funds) 

http://www.glendaleaz.com/airport/
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Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Resolution 

 

 

 

 



 

RESOLUTION NO. 4829 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE ENTERING INTO A GRANT 
AGREEMENT, AND AUTHORIZING THE ACCEPTANCE OF 
THE GRANT IF AWARDED, FROM THE U.S. DEPARTMENT 
OF TRANSPORTATION, FEDERAL AVIATION ADMIN-
ISTRATION, IN THE APPROXIMATE AMOUNT OF 
$3,750,000 FOR ASPHALT APRON AND LIGHTING 
IMPROVEMENTS AT THE GLENDALE MUNICIPAL 
AIRPORT; AND AUTHORIZING THE CITY MANAGER TO 
EXECUTE ANY AND ALL DOCUMENTS NECESSARY TO 
EFFECTUATE THE GRANT. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that the City of Glendale hereby accept the anticipated grant offer from the U.S. 
Department of Transportation, Federal Aviation Administration, in the approximate amount of 
$3,750,000, with a City match of 4.47%, equaling approximately $184,081.50 for asphalt apron 
and lighting improvements at the Glendale Municipal Airport. 
 

SECTION 2.  That the City Manager and the City Clerk are hereby authorized to execute 
and deliver any and all documents necessary to effectuate the grant. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
 
g_airport_faa apron 2014 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 
AUTHORIZATION OF THIRD AMENDMENT TO LICENSE AGREEMENT FOR 
VERIZON WIRELESS (VAW), LLC  FOR THE OPERATION OF A  
WIRELESS COMMUNICATION SITE AT SAHUARO RANCH PARK  

Staff Contact: Jack Friedline, Interim Director, Public Works 

Purpose and Recommended Action 
 
This is a request for the City Council to waive reading beyond the title and adopt a resolution 
authorizing a third amendment to the license agreement between the City of Glendale and Verizon 
Wireless, LLC, dba Verizon Wireless, to allow city staff to invoice and receive the license fee 
payment on an annual basis for a wireless communication site within Sahuaro Ranch Park located 
at 9802 North 59th Avenue. 

Background 
 
City staff contacted Verizon Wireless to amend the existing agreement that would allow for the 
ability to invoice and receive the license fee payment on an annual basis, rather than a monthly 
basis. The recommended procedural change will be beneficial to both parties by streamlining the 
process, thus promoting improved efficiency.   This amendment is for Verizon’s facilities within 
Sahuaro Ranch Park.   

Previous Related Council Action 
 
On March 26, 2013, the city approved amendment number two to the license agreement with 
Verizon Wireless, to expand their facilities within Sahuaro Ranch Park. 
 
On April 13, 2007, the city approved amendment number one to the license agreement with 
Verizon Wireless, as successor to Qwest Wireless, LLC. 
 
On September 22, 1998, the city approved a license agreement with Qwest Wireless, LLC for a 
wireless communication site within Sahuaro Ranch Park. 

Analysis 

• There will not be additional construction needed as a result of this action.  
• There are no costs incurred as a result of this action.  
• The current license agreement is not due for renewal. 
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Community Benefit/Public Involvement 
 
Verizon Wireless’ infrastructure investment in the West Valley allows them to meet their current 
and future clients’ needs for the growing demand of cellular service to City of Glendale residents. 
 
Budget and Financial Impacts 
 
The revenue generated from this amended agreement during the first five years of the associated 
licenses, including the existing 5% annual increase is projected at $192,000.  All revenue shall be 
deposited into the General Fund. 
 
Attachments 

Resolution 

Agreement 



 

RESOLUTION NO. 4830 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA,  
AUTHORIZING THE CITY MANAGER TO EXECUTE A 
THIRD AMENDMENT TO LICENSE AGREEMENT FOR 
WIRELESS COMMUNICATIONS SITE IN SAHUARO RANCH 
PARK LOCATED AT 9802 NORTH 59TH AVENUE IN 
GLENDALE, ARIZONA WITH VERIZON WIRELESS. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That the City Manager or her designee is hereby authorized to execute and 

deliver a Third Amendment to License Agreement for Wireless Communications Site in Sahuaro 
Ranch Park located at 9802 North 59th Avenue in Glendale, Arizona with Verizon Wireless.  
Said license agreement is on file with the City Clerk. 

 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
 
l_verizon sahuaro 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 

AUTHORIZATION OF EIGHT LICENSE AGREEMENTS FOR VERIZON  
WIRELESS (VAW), LLC FOR THE INSTALLATION OF A DISTRIBUTED  
ANTENNA SYSTEM (SMALL CELL) ON EIGHT CITY STREETLIGHTS   
WITHIN PUBLIC RIGHT-OF-WAY 

Staff Contact: Jack Friedline, Interim Director, Public Works 

Purpose and Recommended Action 
 
This is a request for the City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to execute eight license agreements between the City of Glendale 
and Verizon Wireless (VAW), L.L.C., dba Verizon Wireless, for the installation of a distributed 
antenna system (small cell) on eight city streetlights within public right-of-way located at: 11441 
North 55th Avenue, 7392 West Missouri, 5895 West Peoria, 6655 West Bell Road, 5151 West 
Peoria, 9004 North 59th Avenue, 5115 West Olive, and 67th Avenue & West Royal Palm.  
 
Background 
 
Verizon Wireless contacted the city to request permission to expand its existing network facilities 
in Glendale.  These licenses will allow Verizon Wireless to install small cell antennas on existing 
city streetlights within Glendale right-of-way.  The existing streetlight poles at these eight sites are 
direct bury poles, and it will be necessary for Verizon to install new poles with a concrete base to 
support the additional equipment.  This will result in structurally enhancing the city’s existing 
infrastructure. Verizon Wireless’ infrastructure investment in the West Valley allows them to meet 
their current and future clients’ connection needs and the growing demand for cellular service.  
 
Staff has developed guidelines to standardize the fees charged for distributed antenna system 
(small cell) license agreements moving forward as shown in the table below.  These guidelines will 
be followed in negotiating new licenses and renewing licenses as they expire.  The fees are 
consistent for each site and are based upon industry standard, geographical location and 
comparable rates being charged to competitive wireless carriers by other local municipalities such 
as Phoenix, Tempe and Scottsdale.  Each site will have an antenna base fee, plus a ground 
equipment fee (if applicable) for the cubic feet of equipment in the right-of-way.   
 

Category 1-DAS with antenna(s) mounted on an existing vertical element or pole.   
Cubic feet/ground equipment  Antenna base fee Equipment base fee Total annual fee 
1-50 Included Included $3,368 
51-200 $3,368 $6,271 $9,639 
201-300  $3,368 $9,390 $12,758 
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301-400  $3,368 $12,493 $15,861 
401 or more $3,368 $15,649 $19,017 
Category 2-DAS with antenna(s) mounted on a new vertical element that is stealth or utilizes 
alternate concealment when existing vertical elements are not available.   
Cubic feet/ground equipment  Antenna base fee Equipment base fee Total annual fee 
1-50 Included Included $3,564 
51-200 $3,564 $6,271 $9,835 
201-300  $3,564 $9,390 $12,954 
301-400 $3,564 $12,493 $16,057 
401 or more $3,564 $15,649 $19,213 
Category 3-DAS with antenna(s) mounted on a new vertical element that is not stealth or 
concealed in appearance.   
Cubic feet/ground equipment  Antenna base fee Equipment base fee Total annual fee 
1-50 Included Included $4,810 
51-200 $4,810 $6,271 $11,081 
201-300 $4,810 $9,390 $14,200 
301-400 $4,810 $12,493 $17,303 
401 or more $4,810 $15,649 $20,459 

Analysis 
 

• There are no costs incurred by the city as a result of this action.  
• These new license agreements fall within Category 1 of the guidelines, with a 

footprint of less than 50 cubic feet, and are being charged accordingly. 
• These eight license agreements are for a five-year term, with an option to extend the 

license agreements for an additional four, five-year extension periods.  
 

Community Benefit/Public Involvement 
 
Verizon Wireless’s infrastructure investment in Glendale allows Verizon to meet the cellular 
service needs of Glendale residents. 
 
Budget and Financial Impacts 
 
The revenue generated from these agreements during the first five-years of the associated 
licenses, including the 3% annual increase is projected at $147,913.  All revenue shall be deposited 
into the General Fund. 
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Attachments 

Resolution 

Agreements (eight) 



 

RESOLUTION NO. 4831 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING THE CITY MANAGER TO EXECUTE EIGHT 
COMMUNICATIONS SITE LICENSE AGREEMENTS WITH 
VERIZON WIRELESS (VAW) LLC, DBA VERIZON 
WIRELESS FOR WIRELESS COMMUNICATIONS SITES 
LOCATED ON CITY STREETLIGHTS WITHIN PUBLIC 
RIGHTS-OF-WAY IN GLENDALE, ARIZONA. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That the City Manager or her designee is hereby authorized to execute and 

deliver eight Communications Site License Agreements with Verizon Wireless (VAW) LLC, dba 
Verizon Wireless for Wireless Communications Sites at the following locations in Glendale, 
Arizona for installation of distributed antenna systems (small cell) on eight city streetlights 
within public rights-of-way.  Said license agreements are on file with the City Clerk. 

 
1.  11441 North 55th Avenue, Glendale AZ 
2. 7392 West Missouri, Glendale AZ 
3. 5895 West Peoria, Glendale AZ 
4. 6655 West Bell Road, Glendale AZ 
5. 5151 West Peoria Avenue, Glendale AZ  
6. 9004 North 59th Avenue, Glendale AZ 
7. 5115 West Olive Avenue, Glendale AZ 
8. 67th Avenue and West Royal Palm, Glendale, AZ 
 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 

_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 

_______________________ 
City Attorney 
 
REVIEWED BY: 

_______________________ 
City Manager 
l_verizon_eight 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT 
WITH CITY OF PEORIA FOR RECYCLABLE PROCESSING SERVICES  

Staff Contact: Jack Friedline, Interim Director, Public Works  

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into an intergovernmental agreement (IGA) with the City of 
Peoria for Recyclable Processing Services, to begin upon signing of the agreement and shall 
continue thereafter until June 30, 2017; and to authorize the City Manager, at her discretion, to 
extend the IGA for one additional three-year period, upon mutual consent of both the City of 
Glendale and the City of Peoria. 

Background 
 
In an effort to seek new opportunities for maintaining Landfill fund revenue, the City of Glendale is 
offering recyclable processing services to the City of Peoria through an IGA.  The agreement is 
mutually beneficial to both parties in that it secures additional recyclable material at the Glendale 
Material Recovery Facility (MRF) and it generates annual revenue for Glendale.  Furthermore, it 
provides a disposal location for recyclable material and financial compensation for the City of 
Peoria.  

Analysis 
 
Peoria proposes to deliver approximately 7,800 tons of unprocessed recyclable material annually 
to the MRF.  Glendale will compensate Peoria for all loads of acceptable material processed and 
sold by the MRF based on a flat rate of $35.00 per ton.    Staff estimates that of the 7,800 tons 
delivered, approximately 5,500 tons will be recovered and made ready for market.  Based on this 
estimate, Glendale will compensate Peoria approximately $192,500 for its material, and will 
increase its revenue by approximately $650,000 annually.  The increased tonnage that will be 
processed at the MRF from Peoria would likely increase the need for additional temporary labor, 
but will not significantly impact operations. 
 
The materials collected in the Peoria recycling program includes glass containers and will afford 
staff the opportunity to process glass in order to analyze its effect on the MRF equipment as well 
as its potential as a marketable commodity.  If successful, staff will recommend adding glass 
containers to the Glendale program.  
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Upon Council approval, the IGA will become effective upon signing of the agreement and 
continuing thereafter until June 30, 2017.  Should Council provide the requested authorization for 
the City Manager to extend the agreement, and upon mutual consent and terms and conditions 
acceptable to both Glendale and Peoria, the IGA may be extended for an additional three years, 
beginning on July 1, 2017 and continuing until the final termination date of June 30, 2020. 
 
Community Benefit/Public Involvement 
 
The recyclable material received from the City of Peoria will result in increased revenue to the City 
of Glendale and help maintain low cost recycling processing operations at the MRF. 

Budget and Financial Impacts 
 
Increased revenues from recyclable materials received through this agreement are projected to be 
approximately $650,000 with compensation payments to Peoria of approximately $192,500 on an 
annual basis.  The revenue will be deposited into Landfill Revenue Account 2440-02440-493200. 

Attachments 

Resolution 

Agreement 

 

 

 

 

 



 

RESOLUTION NO. 4832 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHOR- 
IZING AND DIRECTING THE ENTERING INTO OF AN 
INTERGOVERNMENTAL AGREEMENT FOR RECYCLABLE 
PROCESSING SERVICES WITH THE CITY OF PEORIA. 

 
 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that an Intergovernmental Agreement for Recyclable Processing Services 
between the City of Glendale and the City of Peoria be entered into, which agreement is now on 
file in the office of the City Clerk of the City of Glendale. 
 

SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 
directed to execute and deliver said agreement on behalf of the City of Glendale. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
 
iga_recyclable_peoria 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 
AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT 
(IGA) WITH CITY OF AVONDALE FOR LANDFILL DISPOSAL SERVICES; AND 
RATIFICATION OF THE ADMINISTRATIVE ACTION TO EXTEND THE  IGA  

Staff Contact: Jack Friedline, Interim Director, Public Works  

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into an intergovernmental agreement (IGA) with the City of 
Avondale for Landfill Disposal Services to begin upon signing of the IGA and shall continue 
thereafter until June 30, 2018; and to authorize the City Manager, at her discretion, to extend the 
IGA for one additional three year period, upon mutual consent of both the City of Glendale and the 
City of Avondale. 
 
This is also a request for Council to ratify the administrative action to extend the terms and 
conditions of the previous IGA for landfill disposal services until the new IGA is approved by both 
Glendale and Avondale City Councils.        

Background 
 
The City of Glendale has provided solid waste disposal services to the City of Avondale through an 
IGA since 2002.  The IGA remains mutually beneficial to both parties, in that it secures tonnage 
with guaranteed annual revenue for the Glendale landfill, and it provides Avondale with an 
alternate disposal location for greater flexibility and efficiencies while routing solid waste 
collection vehicles.  The cities of Glendale and Avondale desire to renew the IGA for Landfill 
Disposal Services.    
 
The city’s current IGA with Avondale expired on June 30, 2014.  Glendale and Avondale agreed to 
continue operating under the pricing and terms of the previous IGA, and on a month-to-month 
basis until the new IGA could be brought forward and approved at upcoming City Council 
meetings for both cities.    

Analysis 
 
Avondale proposes to deliver approximately 25,000 tons of solid waste to the Glendale landfill 
annually, which is the same amount of annual tonnage delivered by Avondale under the previous 
IGA.  For this tonnage amount, Avondale will pay a disposal rate of $25.00 per ton from the 
effective date of the agreement through June 30, 2016.  The rate will be adjusted on July 1, 2016 
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through June 30, 2017 to $25.50 per ton, and to $26.00 per ton for the period of July 1, 2017 
through June 30, 2018.  Landfill disposal rates are evaluated and reviewed annually to ensure the 
Glendale landfill provides effective solid waste services and competitive rates within the solid 
waste industry to its customers.  The proposed tonnage will have no significant impact on the 
annual operating costs or the life of the landfill.   

Upon Council approval, the IGA will become effective upon signing of the IGA and continuing 
thereafter until June 30, 2018.  Should Council provide the requested authorization for the City 
Manager to extend the agreement, and upon mutual consent and terms and conditions acceptable 
to both Glendale and Avondale, the IGA may be extended for an additional three years, beginning 
on July 1, 2018 and continuing until the final termination date of June 30, 2021. 

Previous Related Council Action 
 
On June 14, 2011, Council adopted a resolution authorizing the City Manager to enter into an IGA 
with the City of Avondale for Solid Waste Disposal Services. 
 
Community Benefit/Public Involvement 
 
The waste received from the City of Avondale will result in increased revenue to the City of 
Glendale and help maintain low cost solid waste disposal operations for Glendale residents. 

Budget and Financial Impacts 
 
Gross revenue from landfill tonnage received through this agreement is projected to be $625,000 
annually for fiscal years (FY) 2014 through 2016, increasing slightly in FY 2016-17 to $637,500 
and in FY 2017-18 to $650,000.  The revenue will be deposited into Landfill Revenue Account 
2440-02440-480600. 

Attachments 

Resolution 

Agreement 

Other 

 

 

 

 



 

RESOLUTION NO. 4833 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHOR- 
IZING AND DIRECTING THE ENTERING INTO OF AN 
INTERGOVERNMENTAL AGREEMENT FOR LANDFILL 
DISPOSAL SERVICES WITH THE CITY OF AVONDALE. 

 
 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that an Intergovernmental Agreement for Landfill Disposal Services between the 
City of Glendale and the City of Avondale be entered into, which agreement is now on file in the 
office of the City Clerk of the City of Glendale. 
 

SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 
directed to execute and deliver said agreement on behalf of the City of Glendale. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
 
iga_landfill_avondale 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 
AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT 
(IGA) WITH CITY OF PEORIA FOR LANDFILL DISPOSAL SERVICES; AND 
RATIFICATION OF  THE ADMINISTRATIVE ACTION TO EXTEND THE  IGA  

Staff Contact: Jack Friedline, Interim Director, Public Works  

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into an intergovernmental agreement (IGA) with the City of 
Peoria for Landfill Disposal Services to begin upon signing of the IGA and shall continue thereafter 
until June 30, 2017; and to authorize the City Manager, at her discretion, to extend the IGA for one 
additional three year period, upon mutual consent of both the City of Glendale and the City of 
Peoria. 
 
This is also a request for Council to ratify the administrative action to extend the terms and 
conditions of the previous IGA for landfill disposal services until the new IGA is approved by both 
Glendale and Peoria City Councils.  
       

Background 
 
The City of Glendale has provided solid waste disposal services to the City of Peoria through an 
IGA since 2012.  The agreement remains mutually beneficial to both parties, in that it secures 
tonnage with guaranteed annual revenue for the Glendale landfill, and it provides Peoria with an 
alternate disposal location for greater flexibility and efficiencies while routing solid waste 
collection vehicles.  The cities of Glendale and Peoria desire to renew the IGA for Landfill Disposal 
Services.   
 
The city’s current IGA with Peoria expired on June 30, 2014.  Glendale and Peoria agreed to 
continue operating under the pricing and terms of the previous IGA, and on a month-to-month 
basis until the new IGA could be brought forward and approved at upcoming City Council 
meetings for both cities.  
   
Analysis 
 
In Fiscal Year 2013-14 the City of Peoria delivered to the Glendale landfill approximately 10,000 
tons of solid waste.  Peoria proposes to deliver approximately 46,000 tons of solid waste annually 
to the Glendale landfill.  For this tonnage amount, Peoria will pay a disposal rate of $22.00 per ton 
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from the effective date of the agreement through June 30, 2016.  The rate will be adjusted on July 
1, 2016 through June 30, 2017 to $22.50 per ton.  Landfill disposal rates are evaluated and 
reviewed annually to ensure the Glendale landfill provides effective solid waste services and 
competitive rates within the solid waste industry to its customers.  The proposed tonnage will 
have no significant impact on the annual operating costs or the life of the landfill. 

Upon Council approval, the IGA will become effective upon signing of the agreement and 
continuing thereafter until June 30, 2017.  Should Council provide the requested authorization for 
the City Manager to extend the agreement, and upon mutual consent and terms and conditions 
acceptable to both Glendale and Peoria, the IGA may be extended for an additional three years, 
beginning on July 1, 2017 and continuing until the final termination date of June 30, 2020. 

Previous Related Council Action 
 
On February 28, 2012, Council adopted a resolution authorizing the City Manager to enter into an 
IGA with the City of Peoria for Solid Waste Disposal Services. 
 
Community Benefit/Public Involvement 
 
The waste received from the City of Peoria will result in increased revenue to the City of Glendale 
and help maintain low cost solid waste disposal operations for Glendale residents. 

Budget and Financial Impacts 
 
Gross revenue from landfill tonnage received through this agreement is projected to be 
$1,012,000 annually for fiscal years (FY) 2014 through 2016, and increasing slightly in FY 2016-
17 to $1,035,000.  The revenue will be deposited into Landfill Revenue Account 2440-02440-
480600. 

Attachments 

Resolution 

Agreement 

Other 

 

 

 

 
 



 

RESOLUTION NO. 4834 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AUTHOR- 
IZING AND DIRECTING THE ENTERING INTO OF AN 
INTERGOVERNMENTAL AGREEMENT FOR LANDFILL 
DISPOSAL SERVICES WITH THE CITY OF PEORIA. 

 
 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that an Intergovernmental Agreement for Landfill Disposal Services between the 
City of Glendale and the City of Peoria be entered into, which agreement is now on file in the 
office of the City Clerk of the City of Glendale. 
 

SECTION 2.  That the Mayor or City Manager and the City Clerk be authorized and 
directed to execute and deliver said agreement on behalf of the City of Glendale. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
 
iga_landfill_peoria 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 
AUTHORIZATION TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT 
WITH MARICOPA COUNTY FOR IMPROVEMENTS TO 99TH AVENUE FROM 
MISSOURI AVENUE TO BETHANY HOME ROAD  

Staff Contact: Jack Friedline, Interim Director, Public Works 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to enter into an intergovernmental agreement (IGA) with Maricopa 
County for improvements to 99th Avenue, from Missouri Avenue to Bethany Home Road, and 
installation of a traffic signal at the intersection of 99th and Montebello avenues. 

Background 
 
Ninety-Ninth Avenue, between Missouri Avenue and Bethany Home Road, is an arterial street in 
western Glendale that is partially located in the city’s annexed area and partially in 
unincorporated Maricopa County.  As part of the improvements required by the American 
Furniture Warehouse development located along 99th Avenue in this area, the developer will be 
making roadway improvements, as well as installing a traffic signal at 99th and Montebello 
avenues.  The purpose of this agreement is to define the responsibilities of the city and county 
related to the improvements on 99th Avenue.  

Analysis 
 
As properties within the city limits and Glendale’s Municipal Planning Area develop, it is in the 
city’s best interest to take over operations and maintenance of certain roadways to control access 
and ensure an efficient flow of traffic.  This agreement defines that Glendale’s responsibilities will 
incorporate the 99th Avenue roadway elements to reach this objective.  Glendale also agrees to 
annex certain county rights-of-way along the east side of 99th Avenue.  Upon approval of this IGA, 
staff will begin the formal annexation process, and will request Council approval of the annexation 
at an upcoming Council meeting. 
 
Community Benefit/Public Involvement 
 
An improved roadway with consistent operations and maintenance provides for a safe and 
efficient transportation system for the traveling public. 
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Budget and Financial Impacts 
 
The ongoing operations and maintenance costs for the newly constructed traffic signal, as well as 
the roadway, signs and markings, are anticipated to be approximately $1,200 annually.  These 
costs will be absorbed into the various department operating budgets, which are all HURF-funded. 

Attachments 

Resolution 

Agreement 

 

 

 

 

 



 

RESOLUTION NO. 4835 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, 
AUTHORIZING AND DIRECTING THE ENTERING INTO OF 
AN INTERGOVERNMENTAL AGREEMENT WITH 
MARICOPA COUNTY FOR IMPROVEMENTS TO 99TH 
AVENUE FROM MISSOURI AVENUE TO BETHANY HOME 
ROAD AND INSTALLATION OF TRAFFIC SIGNALS AT THE 
INTERSECTION OF THE 99TH AVENUE AND MONTEBELLO 
AVENUE ALIGNMENT. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 
 
SECTION 1.  That it is deemed in the best interest of the City of Glendale and the 

citizens thereof that the Intergovernmental Agreement between the City of Glendale and 
Maricopa County for improvements to 99th Avenue from Missouri Avenue to Bethany Home 
Road and installation of traffic signals at the intersection of the 99th Avenue and Montebello 
Avenue Alignment be entered into, which agreement is now on file in the office of the City Clerk 
of the City of Glendale. 

 
SECTION 2.  That the City Manager and the City Clerk be authorized and directed to 

execute and deliver said agreement on behalf of the City of Glendale. 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
 
iga_transp_mcdot 99 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 
AUTHORIZATION TO ACCEPT A VICTIMS OF CRIME ACT GRANT FROM 
THE ARIZONA DEPARTMENT OF PUBLIC SAFETY AND ENTER INTO A  
SUB-GRANT AWARD AGREEMENT 

Staff Contact: Debora Black, Police Chief 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
authorizing the City Manager to accept a Victims of Crime Act (VOCA) grant in the approximate 
amount of $121,464 through the Arizona Department of Public Safety (DPS) for the Victim 
Assistance Program, and enter into a sub-grant award agreement. 

Background 
 
The Glendale Police Department (GPD) has been accepting VOCA grants since 2006.  This VOCA 
grant will fund the salary, benefits and training for one Victim Assistance Caseworker, who 
provides services to sexual abuse and sexual assault victims, child abuse victims and their families.  
It will also fund the salaries for one part-time Victim Assistance Caseworker, who assists domestic 
violence victims, and one part-time Victim Assistance Volunteer Coordinator, who manages and 
mentors volunteers. 
 
The GPD Victim Assistance Program is part of a nationwide movement to better serve victims of 
crime by enhancing and expanding direct services in accordance with the VOCA.  The program 
assists victims in exercising their rights and helping them to gain stability in their lives.  The 
program also ensures the GPD continues to maintain compliance with Arizona’s Crime Victims’ 
Rights mandates.  Victim Assistance Caseworkers play a crucial role in ensuring that victims of 
crime are treated with dignity and respect, and these highly dedicated staff members serve the 
citizens of Glendale around the clock.  GPD is proud to have professional Victim Assistance 
Caseworkers to aid in reducing the impact of trauma on crime victims. 

Analysis 
 
If approved by Council, acceptance of this grant will allow GPD to move forward to fund the 
caseworkers and coordinator.  The Police Department received this grant during Council break. 
The grant period began on July 1, 2014 and runs until September 30, 2015.  Staff is recommending 
that Council adopt a resolution authorizing the City Manager to accept the VOCA grant in the 
approximate amount of $121,464 and enter into a sub-grant award agreement. 



     

  CITY COUNCIL REPORT  
 

 

2 
 

Previous Related Council Action 
 
On August 13, 2013, Council approved the acceptance of a VOCA Grant from DPS. 
 
Community Benefit/Public Involvement 
 
The Victim Assistance Program provides direct services to Glendale residents, and their families, 
who have become crime victims.  Services offered through the Victim Assistance Program include: 
resource referrals, crisis counseling, court accompaniment, crime prevention, as well as advocacy 
services.   

Budget and Financial Impacts 
 
The grant award totals $121,464 and there is a $30,366 financial match required for this funding.  
Expenditures for the GPD Advocacy Center qualify as the required financial match.  Therefore, 
funds for the financial match are available in the FY 2014-15 GPD operating budget.  A specific 
account will be established in Fund 1840, the city’s grant fund, once the grant agreement is 
awarded and formally executed. 
 

Capital Expense? Yes  No  

Budgeted? Yes  No  

Requesting Budget or Appropriation Transfer? Yes  No  

If yes, where will the transfer be taken from? 

Attachments 

Resolution 

Agreement 

 

 

 

 

 

Cost Fund-Department-Account 

$30,366 1000-12150-528600, Crime Investigations 



 

RESOLUTION NO. 4836 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, ACCEPTING 
A GRANT OFFER FROM THE ARIZONA DEPARTMENT OF 
PUBLIC SAFETY, VICTIMS OF CRIME ACT (VOCA), AND 
APPROVING MATCHING FUNDS, FOR THE GLENDALE 
POLICE DEPARTMENT’S VICTIM ASSISTANCE GRANT 
PROGRAM. 

 
 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 
 

SECTION 1.  That the City of Glendale hereby accepts a grant offer from the Arizona 
Department of Public Safety, Victims of Crime Act (VOCA) (DPS Grant Agreement No. 2014-
117), for the Glendale Police Department’s Victim Assistance Program in the approximate 
amount of $121,464. 
 
 SECTION 2.  That the City of Glendale will commit matching funds in the amount of 
$30,366 for the Victim Assistance Program. 
 
 SECTION 3.  That the City Manager or her designee is hereby authorized to execute any 
and all documents necessary for the acceptance of said grant. 

 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
 
g_pd_dps voca 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 
GENERAL PLAN AMENDMENT GPA14-02 (RESOLUTION) AND  
REZONING APPLICATION ZON14-03 (ORDINANCE) SKILLED NURSING 
FACILITY – 7201 WEST CAMINO SAN XAVIER (PUBLIC HEARING REQUIRED) 

Staff Contact: Jon M. Froke, AICP, Planning Director 

Purpose and Recommended Action 
 
This is a request by the Atwell Group representing Phoenix SNF Real Estate Group LLC, for City 
Council to approve a General Plan Amendment and Rezoning Application on 3.88 acres.  The 
request is to amend the General Plan from Business Park (BP) to Institutional (INST), to amend 
the North Valley Specific Area Plan from Business Park (BP) to Institutional (INST), and to rezone 
the property from Planned Area Development (PAD) to Planned Area Development Amended 
(PAD Amended). 
 
Staff is requesting Council conduct a public hearing, waive reading beyond the titles, and adopt a 
resolution for GPA14-02 and approve an ordinance for ZON14-03, subject to the stipulations 
recommended by the Planning Commission. 

Background 
 
The applicant proposes to develop a new 78,000 square foot skilled nursing facility.  The proposed 
building will be three stories tall (approximately 60 feet) and will include 96 private patient room 
suites, a physical rehabilitation gym, a full service kitchen and dining facilities, activities areas, 
administrative offices and related services.  The facility will be licensed by the State of Arizona as a 
Skilled Nursing Facility, not a hospital. Vehicular access is provided from Camino San Xavier.  All 
required street improvements to Camino San Xavier will be completed as a part of this project.  

Analysis 
 
The PAD will add Skilled Nursing Facility to the list of permitted uses in the existing PAD, amend 
the maximum height permitted to 60 feet from the current 56 feet, and permit a 0.47 Floor Area 
Ratio (FAR) from the current .3.  Also, the amendment will establish the standard of 1.20 parking 
spaces per bed, resulting in a minimum of 130 parking spaces required for this use as the current 
Planned Area Development does not establish required parking criteria for this use.  The proposed 
use will complement the adjacent medical office uses. 
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Previous Related Council Action 
 
On December 12, 1989, the North Valley Specific Area Plan was adopted by the Glendale City 
Council. 
 
Community Benefit/Public Involvement 
 
Approval of this request would allow development of a skilled nursing facility on an infill site 
within an established part of the city with nearby amenities and use of existing infrastructure. 
 
On May 8, 2014, staff on behalf of the applicant mailed notification letters to adjacent property 
owners and interested parties.  The applicant followed up with representatives of three 
surrounding property owners who expressed an interest in the site to explain the project and its 
impact or lack of impact on the surrounding properties.  Issues addressed included site planning, 
the provision of cross access agreements, limits on building heights and operating agreements 
within existing leases. 
 
At the Planning Commission public hearing held on July 17, 2014, the Planning Commission 
unanimously voted to recommend approval of GPA14-02 and ZON14-03.  The PAD was 
recommended for approval subject to eight stipulations. 
 
A Notice of Public Hearing was published in The Glendale Star on July 24, 2014. Notification 
postcards of the public hearing were mailed to adjacent property owners and interested parties 
on July 25, 2014. The property was posted by the applicant on July 25, 2014. 
 

Attachments 

Resolution 

Ordinance 

Excerpt of Meeting Minutes 

Planning Staff Report 

 



 

RESOLUTION NO. 4837 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING 
THE GENERAL PLAN MAP OF THE CITY OF GLENDALE, 
ARIZONA, BY APPROVING GENERAL PLAN AMENDMENT 
GPA14-02 FOR PROPERTY LOCATED AT 7201 WEST 
CAMINO SAN XAVIER. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
SECTION 1.  That the General Plan Map of the City of Glendale, Arizona, is hereby 

amended by approving General Plan Amendment GPA14-02 amending the General Plan Land 
Use Map from BP (Business Park) to INST (Institutional) for property located at 7201 West 
Camino San Xavier. 
 

SECTION 2.  That the North Valley Specific Area Plan of the City of Glendale, Arizona, 
is hereby amended by approving General Plan Amendment GPA14-02 amending the North 
Valley Specific Area Plan Planned Land Uses Map from BP (Business Park) to INST 
(Institutional) for property located at 7201 West Camino San Xavier. 

 
 PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
 
z_gpa14_02 



ORDINANCE NO. 2900 NEW SERIES 
 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, REZONING 
PROPERTY LOCATED AT 7201 WEST CAMINO SAN 
XAVIER FROM PAD (PLANNED AREA DEVELOPMENT) TO 
PAD AMENDED (PLANNED AREA DEVELOPMENT 
AMENDED); AMENDING THE ZONING MAP; AND 
PROVIDING FOR AN EFFECTIVE DATE. 

 
 WHEREAS, the City of Glendale Planning Commission held a public hearing on July 17, 
2014 in rezoning application ZON14-03 in the manner prescribed by law for the purpose of 
rezoning property located at 7201 West Camino San Xavier from PAD (Planned Area 
Development) to PAD Amended (Planned Area Development Amended); 
 
 WHEREAS, due and proper notice of such Public Hearing was given in the time, form, 
substance and manner provided by law including publication of such notice in The Glendale Star 
on June 26, 2014; and 
 
 WHEREAS, the City of Glendale Planning Commission has recommended to the Mayor 
and the Council the zoning of property as aforesaid and the Mayor and the Council desire to 
accept such recommendation and rezone the property described on Exhibit A as aforesaid. 
 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows: 
 
 SECTION 1.  That a parcel of land in Glendale, Maricopa County, Arizona located at 
7201 West Camino San Xavier and more accurately described in Exhibit A to this ordinance, is 
hereby conditionally rezoned from PAD (Planned Area Development) to PAD Amended 
(Planned Area Development Amended). 
 
 SECTION 2.  That the rezoning herein provided for be conditioned and subject to the 
following: 
 

1. Development shall be in substantial conformance with the development plan 
outlined in the PAD document, dated June 13, 2014. 

 
2. The rezoning request shall permit a Skilled Nursing Facility only on the 3.88 acre 

parcel.  The remainder of parcel 22 shall permit only the presently permitted land 
uses permitted in the North Valley Specific Area Plan, as amended. 

 
3. The maximum building height shall be 60 feet. 
 
4. The maximum Floor Area Ratio shall be .47. 
 



5. The minimum parking provided shall be 1.2 spaces per patient bed. 
 
6. All signs shall conform to the City of Glendale Zoning Ordinance. 
 
7. All required street improvements along Camino San Xavier shall be constructed at 

the time of development.  Required improvement standards are determined by the 
City of Glendale Engineering Design and Construction standards. 
 

8. The sidewalk adjacent to Camino San Xavier shall be 5’ feet in width.  
 
 SECTION 3.  Amendment of Zoning Map.  The City of Glendale Zoning Map is herewith 
amended to reflect the change in districts referred to and the property described in Section 1 
above. 
 
 SECTION 4.  Effective Date.  This Ordinance shall become effective at the time and in 
the manner prescribed by law. 

 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk                 (SEAL) 
 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
 
z_zon14_03 



 
Exhibit A 

 
 
A portion of the east half of the southwest quarter of Section 36, Township 4 North, Range 1 
East of the Gila and Salt River Base and Meridian, Maricopa County, Arizona, described as 
follows: 

Commencing at the south quarter corner of said Section 36; 

Thence north 89 degrees 48 minutes 22 seconds west along the south line of said Section 36 
being the monument line of Bell Road, 1321.19 feet to the southwest corner of the southeast 
quarter of the southwest quarter of said Section 36; 

Thence north 00 degrees 22 minutes 25 seconds east along the west line of said southeast quarter 
of the southwest quarter, 95.00 feet to the north right-of-way line of Bell Road; 

Thence south 89 degrees 48 minutes 22 seconds east along said north right-of-way line, 34.16 
feet; 

Thence south 44 degrees, 48 minutes 22 seconds east along said north right-of-way line 42.43 
feet; 

Thence south 88 degrees 41 minutes 43 seconds east along said north right-of way in, 427.09 
feet; 

Thence north 00 degrees 11 minutes 38 seconds east, 427.30 feet to the true Point of Beginning; 

Thence continuing north 00 degrees 11 minutes 38 seconds east, 345.33 feet to a point on a non-
tangent curve left having a radial bearing of north 16 degrees 05 minutes 44 seconds west; 

Thence along said curve left having a radius of 1030.00 feet, a central angle of 04 degrees 54 
minutes 36 seconds, an arc distance of 88.27 feet to a point of tangency; 

Thence north 68 degrees 59 minutes 40 seconds east, 330.10 feet; 

Thence south 21 degrees 00 minutes 20 seconds east, 106.95 feet; 

Thence south 00 degrees 11 minutes 38 seconds west, 278.23 feet; 

Thence south 60 degrees 12 minutes 37 seconds west, 230.32 feet; 

Thence north 89 degrees 48 minutes 22 seconds west, 230.50 feet to the true Point of Beginning. 
 
 



 

EXCERPT OF THE MINUTES 
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CITY COUNCIL CHAMBERS 

5850 WEST GLENDALE AVENUE 
GLENDALE, ARIZONA 85301 

 
THURSDAY, JULY 17, 2014 

6:00 PM 
 

GPA14-02: A request by Keith Kesti, Atwell LLC, representing Phoenix SNF Real 
Estate Group, LLC, to amend the General Plan land use designation from BP (Business 
Park) to INST (Institutional) and to amend the North Valley Specific Area Plan land use 
designation from BP (Business Park) to INST (Institutional) on an approximately 3.88 
acre property located at 7201 West Camino San Xavier and is located in the Sahuaro 
District.  Staff Contact:  Thomas Ritz, AICP, Senior Planner.  
 
ZON14-03: A request by Keith Kesti, Atwell LLC, representing Phoenix SNF Real 
Estate Group LLC, to rezone approximately 3.88 acres from Planned Area Development 
(PAD) to Planned Area Development (PAD) amended to permit a Skilled Nursing 
Facility as a permitted use.  The property is located at 7201 West Camino San Xavier and 
is located in the Sahuaro District. Staff Contact: Thomas Ritz, AICP, Senior Planner.   
 

Mr. Thomas Ritz, AICP, Senior Planner, stated General Plan Amendment GPA14-02 and 
Rezoning Application ZON14-03, are requests by Mr. Keith Kesti, Atwell LLC/BVP Arrowhead 
LLC, to amend the General Plan from Business Park (BP) to Institutional (INST) and amend the 
North Valley Specific Area Plan (NVSAP) from Business Park (BP) to Institutional (INST) and 
to rezone from Planned Area Development (PAD) to Planned Area Development (PAD) 
Amended.  This request will permit the construction of a skilled nursing facility on 
approximately 3.88 acres. 
 
He said the property is located northeast of the northeast corner of Bell Road and 73rd Avenue at 
7201 West Camino San Xavier and is 3.88 acres in size.  The North Valley Specific Area Plan 
was adopted on December 12, 1989 by the Glendale City Council and it acts as the General Plan 
for this area. 
 
Mr. Ritz said there have been no recent land use actions on the property.   
 
He described the project as a new 78,000 square foot skilled nursing facility.  The proposed 
building will be three stories tall and will include 96 private patient room suites, a physical 
rehabilitation gym, a full service kitchen and dining facilities, activity areas, administrative 
offices and related services. 
 
The Planned Area Development as amended will add Skilled Nursing Facility to the list of 
permitted uses in the PAD, will amend the maximum height permitted to 60 feet from the current 
56 feet, will permit a 0.47 Floor Area Ratio (FAR) from the current .3, and will establish the 
standard of 1.20 parking spaces per bed, resulting in a minimum of 130 parking spaces required 
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for this use, as the current Planned Area Development does not establish required parking criteria 
for this type of use.   
 
He said all landscaping will meet the required amounts and other requirements of the city’s 
landscape ordinance, including providing over 20 percent landscape area.  All signs will meet 
current sign ordinance criteria. 
 
In conclusion, Mr. Ritz stated this request appears to meet the required findings and the Planning 
Commission should recommend approval of GPA14-02 as filed and ZON14-03, subject to the 
conditions listed in the staff report.  This request will permit the construction of a skilled nursing 
facility on approximately 3.88 acres. 
 
Vice Chairperson Aldama called for the applicant’s presentation. 
 
Mr. Curtis Hendershott, H&L Architecture, introduced himself, and stated Mr. Ritz summarized 
the project very well.  To explain further, there were questions received from the adjacent retail 
businesses.  Mr. Hendershott said one of the concerns was the proposed wall height and the 
possibility of the wall blocking the retail frontage.  The project and the location of the facility 
were explained, and he added the facility will be located behind the retail space therefore no 
access will be blocked.  Another business asked if access through their drive would be allowed.  
Both inquiries were addressed.  He had no further comments. 
 
Vice Chairperson Aldama called for questions from the Commission.  There were none. 
 
Vice Chairperson Aldama opened the public hearing.  No one wished to speak.   
 
Vice Chairperson Aldama closed the public hearing. 
  
Vice Chairperson Aldama made a motion to recommend approval of GPA14-02. 
 
Commissioner Lenox made a motion to recommend approval of GPA14-02.  Commissioner 
Hirsch seconded the motion, which passed unanimously. 
 
Deborah Robberson said this decision is a recommendation which will be forwarded to the City 
Council for final approval. 
 
Commissioner Dobbelaere made a motion to recommend approval of ZON14-03.  
Commissioner Lenox seconded the motion, which passed unanimously. 
 
Deborah Robberson, said this decision is a recommendation which will be forwarded to the City 
Council for final approval. 



 
COMMISSION ACTION: Motion made by Commissioner Lenox to recommend 
APPROVAL of GPA14-02, as written.  Motion seconded by Commissioner Hirsch.  The 
motion was APPROVED 5 to 0. 
 
COMMISSION ACTION: Motion made by Commissioner Dobbelaere to recommend 
APPROVAL of ZON14-03, subject to the stipulations contained in the staff report.  Motion 
seconded by Commissioner Lenox.  The motion was APPROVED 5 to 0. 

 
City of Glendale 
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Planning 
Staff Report 

 
DATE: July 17, 2014 
 
TO: Planning Commission 
 
FROM: Tabitha Perry, Assistant Planning Director 
PRESENTED BY: Thomas Ritz, AICP, Senior Planner 
 
SUBJECT: GENERAL PLAN AMENDMENT (GPA) GPA14-02 AND 

REZONING (ZON) APPLICATION ZON14-03:  SKILLED 
NURSING FACILITY – 7201 WEST CAMINO SAN XAVIER 

 
 
REQUESTS: Amend the General Plan from Business Park (BP) to Institutional 

(INST) and amend the North Valley Specific Area Plan (NVSAP) 
from Business Park (BP) to Institutional (INST). 

 
 Rezone from Planned Area Development (PAD) to Planned Area 

Development (PAD) Amended. 
 
APPLICANT/OWNER: Keith Kesti, Atwell LLC/BVP Arrowhead LLC. 
 
REQUIRED ACTION: The Planning Commission must conduct a public hearing and 

determine if this request is in the best long-term interest of the 
neighborhood and consistent with the General Plan. 

 
RECOMMENDATION: The Planning Commission should recommend approval of      

GPA14-02, as filed, and ZON14-03, subject to the stipulations 
contained in the staff report. 

 
PROPOSED MOTION: Move to recommend approval of GPA14-02, as filed, and ZON14-03, 

subject to the stipulations contained in the staff report. 
 
SUMMARY: This request will permit the construction of a skilled nursing facility 

on approximately 3.88 acres. 
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DETAILS OF REQUEST: 
 
General Plan Designation: 
The property is designated as Business Park (BP). 
 
North Valley Specific Area Plan Designation: 
The property is designated as Business Park (BP).  The NVSAP acts as the General Plan for this 
area. 
 
Property Location and Size: 
The property is located at 7201 West Camino San Xavier and is 3.88 acres in size.  The property 
is northeast of the northeast corner of Bell Road and 73rd Avenue. 
 
History: 
There have been no recent land use actions on the property.  The North Valley Specific Area 
Plan was adopted on December 12, 1989 by the Glendale City Council. 
 
Design Review: 
A design review application (DR-14-14) has been submitted concurrently with the General Plan 
and rezoning applications. 
 
Project Details: 
The project site is located within Parcel 22 of the North Valley Specific Area Plan which allows 
for business uses within completely enclosed buildings, office buildings, trade schools, and 
supporting retail activities.  The amendment would expand these uses to include skilled nursing 
facilities.  The proposed use would complement the adjacent medical office uses. 
 
The amendment also addresses land use intensity, building height, and parking.  The current land 
use intensity allows for a Floor Area Ratio (FAR) of 0.3.  The skilled nursing facility requires a 
FAR of 0.47.  Presently, the Specific Area Plan also restricts building height to 56 feet.  To 
adequately screen mechanical equipment the project will amend the maximum height to 60 feet.  
There are currently no parking requirements that align with skilled nursing facility use.  
Therefore, this request proposes a minimum requirement of 1.20 spaces per bed be established 
for the proposed 96 bed facility.   
 
The site is currently vacant.  The property is bounded by office condominiums on the north, 
medical office condominiums on the east, parking for the medical office condominiums to the 
south, and in-line retail and big box retail (including furniture stores and PetSmart) oriented to 
Bell Road to the west. 
 
A new 78,000 square foot skilled nursing facility is proposed.  The proposed building will be 
three stories tall (approximately 60 feet) and will include 96 private patient room suites, a 
physical rehabilitation gym, a full service kitchen and dining facilities, activity areas, 
administrative offices and related services. 
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The facility will be licensed by the State of Arizona as a Skilled Nursing Facility, not a hospital.  
This means that the facility is capable of providing care to patients who have had either acute or 
surgical illness dealt with at a hospital and is now ready to begin the process of achieving 
wellness prior to going home. 
 
It will serve patients needing physical rehabilitation and/or complex nursing care for a limited 
period of time, generally a stay of 3 weeks or less.  The facility will accept medically stable 
patients who have had a recent hospital stay and wish to continue their recovery process.  The 
facility will operate 24 hours a day, 7 days a week.  The skilled nursing use will complement the 
adjacent medical office uses.  Similar to the medical office uses, this building will provide 
support for patients, doctors, and medical staff away from a hospital.   
 
Camino San Xavier was built with curb.  As part of the development of the property, the existing 
driveway will be removed, two new driveways installed, and sidewalk, streetlights, and other 
required off-site improvements completed. 
 
The Planned Area Development as amended will add Skilled Nursing Facility to the list of 
permitted uses in the PAD, will amend the maximum height permitted to 60 feet from the current 
56 feet, will permit a 0.47 Floor Area Ratio (FAR) from the current .3, and will establish the 
standard of 1.20 parking spaces per bed, resulting in a minimum of 130 parking spaces required 
for this use, as the current Planned Area Development does not establish required parking criteria 
for this type of use.   
 
All landscaping will meet the required amounts and other requirements of the city’s landscape 
ordinance, including providing over 20 percent landscape area.  All signs will meet current sign 
ordinance criteria. 
 
CERTIFICATE OF ADEQUATE SCHOOL FACILITIES: 
 
The proposed development of the Skilled Nursing Facility does not consist of any residential 
land uses.  A Certificate of Adequate School Facilities was not required. 
 
CITIZEN PARTICIPATION TO DATE: 
 
Applicant’s Citizen Participation Process: 
 
On May 8, 2014, staff on behalf of the applicant mailed notification letters to adjacent property 
owners and interested parties. While the applicant did not receive any response regarding the 
request, staff did. 
 
Following the notification letters being mailed, staff received two telephone calls in opposition to 
the request.  The first caller indicated opposition to the proposal.  The applicant followed up with 
the caller, and as noted in the Citizen Participation Final Report, provided the proposed site plan 
to the tenant, Carl’s Jr., as requested.  The operator of Carl’s Jr. indicated no objection, and 
asked about cross-access, which the Skilled Nursing Facility will not be providing, as the Skilled 
Nursing Facility is proposing vehicular access only off of Camino San Xavier, and not through 
the surrounding shopping center and medical office parking lots.  
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The second caller representing PetSmart, also indicated opposition due to the fact that the lease 
held by PetSmart prohibited a building this tall being built.  The applicant followed up with 
PetSmart to demonstrate that the property is not within the area of the PetSmart operating 
agreement. 
 
Staff also received an inquiry about the project concerning the number of parking spaces 
proposed, if a Conditional Use Permit was required, and if the use was a non-conforming use.  
Staff provided information concerning the number of parking spaces provided, that a Conditional 
Use Permit was not required, and that the proposed land use would be allowed upon completion 
of the rezoning process. 
 
The applicant also received an e-mail of support from Councilmember Gary Sherwood, which is 
included in the Citizen Participation Final Report. 
 
The applicant’s Citizen Participation Final Report is attached. 
 
Planning Commission Public Hearing: 
A Notice of Public Hearing was published in The Glendale Star on June 26, 2014. Notification 
postcards of the public hearing were mailed to adjacent property owners and interested parties on 
June 27, 2014. The property was posted on June 27, 2014. 
 
STAFF FINDINGS AND ANALYSIS: 
 
General Plan Amendment 
 
Findings: 

• The amendment is consistent with the policies and objectives of the General Plan; and 
• The proposed amendment furthers the public health, safety and general welfare of the 

citizens of Glendale. 
 
Analysis: 

• Amending the General Plan and North Valley Specific Area Plan to the requested 
Institutional designation is appropriate for the site and is compatible with the adjacent 
land use designations in the area. 

• Amendment to the land use designation from Business Park to Institutional is consistent 
with the General Plan objective to encourage mixed-use development. 

• The proposed development will implement the General Plan Planning Principal to 
actively recruit and facilitate the location of high paying jobs in the City of Glendale. 

• The proposed development meets the General Plan goal to encourage business growth for 
in-City job opportunities.  
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Rezoning 
 
Findings: 

• The amendment is consistent with the policies and objectives of the Glendale General 
Plan; 

• The proposed amendment furthers the public health, safety and general welfare of the 
citizens of Glendale; and 

• As the amendment is to the official Zoning Map, the proposed change will include any 
conditions necessary to mitigate any adverse impacts on the businesses, persons, or 
properties adjacent to the requested amendment. 

• A finding is made that Section 3.812 (Adequate School Facilities) of the Zoning 
Ordinance is not applicable. 

 
Analysis: 

• A Planned Area Development (PAD) zoning district amendment is appropriate for 
developing this project within the larger North Valley Specific Area Plan setting. 

• The project meets all criteria for the Planned Area Development district listed in the 
Zoning Ordinance. 

• Permitted land uses are reasonable and appropriate given the location of this site.  The 
use will be compatible with existing and future development surrounding the site. 

• An approved Skilled Nursing Facility PAD with stipulations contained in the staff report 
shall supersede the existing stipulations specific to the site. 

• All applicable city departments have reviewed the application and recommend approval 
of the application.  

• The site is not viable for retail given the lack of visibility to an arterial street. 
• The use will be a destination use, meaning people will find a way to find it. 
• The use will not have an emergency medicine component. 

 
RECOMMENDATION: 
 
The Planning Commission should recommend approval of GPA14-02 as filed. 
 
The Planning Commission should recommend approval of ZON14-03, subject to the following 
stipulations: 
 
1. Development shall be in substantial conformance with the development plan outlined in 

the PAD document, dated June 13, 2014. 
  
2. The rezoning request shall permit a Skilled Nursing Facility only on the 3.88 acre parcel.  

The remainder of Parcel 22 shall permit only the presently permitted land uses permitted 
in the North Valley Specific Area Plan, as amended. 
 

3. The maximum building height shall be 60 feet. 
 

4. The maximum Floor Area Ratio shall be .47. 
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INTRODUCTION 
A Skilled Nursing Facility is proposed for a 3.882 acres (169,120 square feet) site at 7201 Camino San Xavier 
in the Sahuaro District. The project site is located within the North Valley Specific Area Plan on parcel number 
200-44-740 (see vicinity map below).  A Skilled Nursing Facility is licensed by the State of Arizona as such, not 
as a hospital. The facilities is capable of providing care to patients who have had their acute or surgical illness 
dealt with at the hospital and are ready to begin the process of achieving wellness prior to going home. The 
Skilled Nursing Facility would serve patients needing physical rehabilitation and/or complex nursing care for a 
limited period of time. The average patient stay is two weeks.  
 
Currently the Skilled Nursing Facility use is not allowed by the General Plan or Zoning.  The following amends 
the General Plan and Zoning to allow the Skilled Nursing Facility use on this project site.  Because the project is 
within the North Valley Specific Area Plan, The General Plan Amendment applied for will serve to amend both 
the specific plan designation for the property and the General Plan designation for the property.  Also amended 
in the North Valley Specific Area Plan are the land use intensity, building height and parking requirement.  
 
For additional project information see attached Design Review Exhibits D, E, F, G, and H.  
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GENERAL PLAN AMENDMENT 
The current General Plan Designation of the property is Business Park (BP).  The Business Park category 
designation is intended to encourage large scale campus style development which includes increased 
amenities including attractive streetscapes, enhanced landscaping, functional pedestrian connectivity, and 
usable gathering places.  This category provides employment areas that are compatible with adjacent or 
surrounding land uses and promotes an efficient circulation system including the separation of pedestrian 
traffic from vehicular traffic. Business Park designated areas provide for the development and accommodation 
of administrative and research industries, offices, and limited manufacturing and support services. Business 
Parks are intended to provide an efficient circulation system and reduce trip generation/vehicular traffic off-
site by development and perpetuation of mixed-use activity within the project. 
  
To accommodate the proposed use, a General Plan Amendment to Institutional (INST) is required. The 
Institutional category designation provides for large-scale public, quasi-public, or private facilities such as 
public or private hospitals.  A skilled nursing facility is similar to facilities described in the institutional land use 
category.  The proposed use also complements adjacent medical office uses. Similar to the medical office 
uses, this building will provide support for patients, doctors, and medical staff away from a hospital.  See 
attached exhibit showing existing adjacent uses.  
 
The amendment of the General Plan is considered a minor General Plan Amendment. See attached Exhibit A 
(General Plan Map) with location of project site highlighted. Also see the following for additional amendments 
to North Valley Specific Area Plan.  
 

 
NORTH VALLEY SPECIFIC AREA PLAN AMENDMENT 
Land Use Element 
The current land use classification in the North Valley Specific area plan for parcel 22 is Business Park (BP).  
As described above this is being amended to Institutional (INST) to allow for the Skilled Nursing Facility use.  
See attached Exhibit B (North Valley Specific Area Plan) with location of project site highlighted.  
 
Land Use Intensity  
Table Two (2) of The North Valley Specific Area plan shows the land use intensity for the developed area. Parcel 
twenty-two (22) is to have a maximum floor area ratio (FAR) of 0.30. A ninety-six (96) bed Skilled Nursing 
Facility requires the site to be amended to allow for a maximum FAR of 0.47. The proposed site is 169,120 
square feet. A FAR of 0.30 allows for 50,736 square feet of building and a FAR of 0.47 allows for 79,486 
square feet of building. 
 
Note that the site design will meet or exceed the minimum requirement of 20% planting area. The site design 
will also include pedestrian oriented open space. See attached Exhibit H (Conceptual Landscape Plan) for more 
information on the site design.   

 
Building Height Requirement 
The current maximum height for parcel twenty-two (22) is fifty-six (56) feet. The majority of the Skilled Nursing 
Facility’s parapet will be at a height of fifty-six (56) feet. However, to better screen the mechanical equipment, 
a portion of the building parapet will extend to a maximum height of sixty (60) feet.  Also due to the building 
type and occupancy a taller floor to floor height is necessary.  This is to accommodate the larger mechanical 
ductwork and depth of structural beams. See attached Exhibit E (Color Elevations) for more information on 
building height.  
 
Parking 
The existing North Valley Specific Area Plan does not address Parking quantities. However, Article 7 of the 
General Development Standards gives requirements for hospitals, medical offices, and nursing homes. None 
of these requirements match the needs of the Skilled Nursing Facility. Based on existing Skilled Nursing 
Facilities with the same number of beds, a minimum of 1.2 parking spaces per a bed is needed. This facility 
shall meet or exceed this requirement.  See attached Exhibit D (Site Plan) for specific parking space quantities 
and layout.  
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REZONING REQUEST  
The current Zoning District designation of the property is Planned Area Development (PAD).  To accommodate 
the proposed use, this amends the zoning to Planned Area Development (PAD) with the addition of ‘skilled 
nursing facility’ as a permitted use. 
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CITIZEN PARTICIPATION FINAL REPORT 
 

Glendale Skilled Nursing Facility 
7201 Camino San Xavier  

 
General Plan Amendment GPA14-02 

Rezoning Request ZON14-03 
 

June 13, 2014 



 

1 

 
 
 
2. Brief Description of the Proposed Project 
A Skilled Nursing Facility is proposed for a 3.882 acre site at 7201 Camino San Xavier in the 
Sahuaro District. The project site is located within the North Valley Specific Area Plan on 
parcel number 200-44-740J.  
 
Currently, the Skilled Nursing Facility use is not allowed by the General Plan or Zoning. 
Therefore, we are proposing an amendment to the General Plan and Zoning to allow the 
Skilled Nursing Facility use on this project site. Because the project is within the North Valley 
Specific Area Plan, The General Plan Amendment applied for will serve to amend both the 
specific plan designation for the property and the General Plan designation for the property. 
Also amended in the North Valley Specific Area Plan are the land use intensity, building 
height and parking requirement.  
 
3. Brief Overview of the Elements of the Citizen Participation Plan 
Neighbors were notified using a notification letter following the outline provided by the city. 
See attached exhibit A of letter. Neighbors shall also be notified with a Site Posting as 
required by the City.  
 
 
4. Dates that notification letters and meeting notices were mailed, newsletters, and other   
publications were posted and/or advertised 
 Citizen Participation Plan Submitted to Project Planner: March 27, 2014 
 Citizen Participation Plan Approved: May 1, 2014 
 Letters Mailed: May 8, 2014 
 Time allowed for Citizen Input: 3 weeks (May 29, 2014) 
 Draft of Citizen Participation Final Report: June 2, 2014 
 Resubmittal of Citizen Participation Final Report: June 11, 2014  
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5. Outlined map of the specific areas where residents and property owners who were 
notified are located 
 

 
 
NORTH  
 
  
  

LOCATION OF SITE 

500’ NOTIFICATION AREA 
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6. List the names of homeowners associations and registered neighborhood groups, and 
their representatives, and individuals on the district’s “Interested Parties” list who were 
notified, and individuals on the Additional Notification List who were notified 
 

Coventry Estates HOA 
Larry Karandreas / Kelly Gorman 

 
Interested Parties List 

Arizona Republic 

Don Tate 

Karen Aborne 

Harriet Agius 

Mary Smith 

Doug Attig 

AJ Babineau 

Diana M Seger 

Bob Bohart 

Joyce Clark 

Tom Traw 

Almon Davis 

Mike Depinto 

Daniel Drew 

Daniel Streyle 

Vermilion Idg 

Asley Gentner 

Judy Farr 

Barbara Fennema 

Susan Ferrell 

Michael Socaciu 

B Garland 

Mark Garratt 

Dennis Gerhard 

Diane Hand 

Magi Shreck 

John and Sue Jones 

Arline Yzquierdo 

Debra Kist 

John Kolodziej 

Bonnie Steiger 

Mel Smith 

Terry Lane 

Kathleen Lewis 

Mickey Lund 

Cheri Mccloskey 

Carrie and Mitch Meek 

Dave Trish 
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Bill Norgren 

Laura Rakoczynski 

Patty Wyrick 

Valley Partnership 

Christian Williams 

Jeff Blake 

William Ray 

Richard Schwartz 

Gary Sherwood 

Elaine Scruggs 

Steven E Frate 

Hoyt Kesterson II 

Susan Hellwig 

John and Pauline Heil 

James and Linda Petrie 

Brian Beyer 

David Penilla 

Ernest Molina 

Robert Petrone 

Bruce Larson 

Jamie Aldama 

Steve Johnston 

Al Lenox 

 
 

Additional Notification List  
City of Glendale Mayor’s Office Glendale City Council Office 
Mayor Weiers Council member Sherwood 
 
Thomas Ritz, AICP, Senior Planner Diana Figueroa, Senior Secretary 
Planning Planning 
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7. Dates and Locations of All Meetings where Citizens were Invited to Discuss the Proposal 
As a letter was the requested method of notification, and the proposed project is 
approximately 460 feet from the nearest residence there have been no neighborhood 
meetings.   
 
8. Total Number of Individuals Noticed and the Number of People that Actually Participated 
in the Process 
A total of 102 individuals including the interested parties list where notified. Three letters 
were returned to sender. These letters were addressed to Richard Schwartz, Kathleen Lewis, 
and Michael Paul Mcconnell/Jeri Lynne Joes. Four people responded with requests for 
additional information. The following is a list of their concerns and how they were addressed. 
If additional individuals come forward with concerns, the design team will document their 
concerns and how they have been addressed in an email to Thomas Ritz. 
 
 
9. Concerns, Issues, and Problems Expressed by the Participants 

A. Nelly Malek represents the landlord of the Carl’s Jr. located on Bell Road just east of 
North 73rd Ave.  She spoke with civil engineer for the project, Todd Leslie from Atwell. 
Nelly explained that she forwarded our site plan to their tenant, Carl’s Jr. for 
comment. She put Todd in touch with Matt Langfield, operator of the Carl’s Jr. Todd 
spoke with Matt Langfield and he is simply interested in additional traffic this 
development will provide for his business.  He has no objection to our project and 
only wanted to find out if we were providing cross-access, which he fully supports. 
 

B. Councilman Gary D. Sherwood sent an email showing his support for this project.  
See exhibit B.  
 

C. Dennis Gehart called the Glendale planning department and spoke with Thomas Ritz. 
He wanted to know the exact location of the project site. Once he understood the 
exact location of the project, he supported the development of the site.  

 
D. Christy Margherio the Petsmart Lease Compliance Manger contacted Thomas Ritz 

and Melinda Whitten. In the voicemail she left for Melinda, she mentioned that she 
needed to forward this information on to their legal department. On June 2nd she 
talked to Todd Lesile. She would like us to confirm that the property to be developed 
is not within the same operating agreement as the PetSmart.  

 
10. How Each Concern, Issue, and Problem has been Addressed 

A. Nelly Malek and Matt Langfeild have no objections to the project.  Matt Langfield is 
simply interested in additional traffic our development will provide for his business. 
 

B. Gary D. Sherwood did not have any concerns that needed to be addressed by the 
applicant.  
 

C. Once Dennis Gehart understood where the project site was located, he supported the 
development.  There were no further concerns to be addressed by the applicant.  
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D. The design team did some research and to the best of our knowledge this project site 

is not part of the PetSmart operating agreement. Melinda notified Chirsty of this by 
email.  See attachment C.  She also provided Christy with a vicinity map showing the 
property location in relationship to the PetSmart store and the boundary lines for the 
parcels.  See attachment D. At the time of this report Christy has not responded with 
any additional comments. 

 
 
11. Concerns, Issues, and Problems the Applicant is Unable or Unwilling to Address and Why 

A. Matt Langfield, operator of the Carl’s Jr., asked if cross access will be provide to the 
site.  The primary and secondary access to the project site will be from Camino San 
Xavier.  There are no cross access easement with the properties to the east, south, 
and west.  Matt Langfiled understood this and still is in support of the project.  
 

12. Identify how the Proposal has Been Revised to Address Public Concerns 
Most concerns were addressed by providing more information on where the project site is in 
relation to the individual’s property.  None of the concerns required changes to the proposal. 
 
13. Attachments 
 
A. Notification Letter .................................................................................................................................................... 7 
 
B. Letter from councilmember .................................................................................................................................... 8 
 
C. Email to Christy Margherio(Pet Smart) ................................................................................................................... 9 
 
D. Email Attachment to Christy Margherio ............................................................................................................... 10 
 
E. Complete Mailing List (Item 14)  .......................................................................................................................... 11 
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Appendix A – Notification Letter 
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Appendix B – Letter from Councilmember 
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Appendix C - Email to Christy Margherio (Pet Smart)  
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Appendix D – Attachment to Email to Christy Margherio (Pet Smart)  
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Appendix E –Complete Mailing List  
List of Property Owners 

IX CW 7200 W Bell Road LP 
591 W Putnam Ave 
Greenwich, CT 06830 
 
ABART Investment Corporation  
14614 N Kierland Blvd  
No 340 
Scottsdale, AZ 85254 
 
PWREO 73rd & Bell LLC 
403 Madison Ave 
N STE 230 
Bainbridge Island, WA 98110 
 
Carendelle LLC 
10120 Riverside Dr 
Toulca Lake, CA 91602 
 
Petsmart Inc Property Management 
19601 N 27th Ave 
Phoenix, AZ 85027 
 
Bridge Enterprises LLC 
601 N 44th Ave 
Phoenix, AZ 85043 
 
SSP Real Estate LLC 
1609 E Sheena Dr 
Phoenix, AZ 85022 
 
Sunomata Development LLC 
PO Box 2030 514 
Brentwood Dr East 
The Dalles, OR 97058 
 
ACP Lot 3 LLC 
5100 N 73rd St 
Scottsdale, AZ 85250 
 
Arrowhead Park Place LLC 
PO Box 44033  
Phoenix, AZ 85004 
 
 
Arrowhead Park Place LLC 

2828 N Central Ave 
STE 770 
Phoenix, AZ 85004 
 
WCCP Arrowhead Park Place LLC 
6900 E Camelback RD 
STE 280 
Scottsdale, AZ 85251 
 
Parker Property Management LLC 
6677 W Thunderbird Rd 
Suite H120 
Glendale, AZ 85306 
 
Thomas M Mack 
17215 N 72nd Dr 
STE A 100 
Glendale, AZ 85308 
 
Kellie M Gray 
9863 W Round Up Ct 
Sun City, AZ 85373 
 
72nd and Bell LLC 
5119 N 20th St 
Phoenix, AZ 85016 
 
Michael Paul McConnell/ 
Jeri Lynne Jones 
PO Box 4403 
Phoenix, AZ 85004 

 
Arrowhead Health at Park Place LLC 
17215 N 72nd Dr 
NO 140 
Glendale, AZ 85308 
 
US Professionals LLC  
104 Rinaldi 
Irvine, CA 92620 
 
 
 
Arrowhead Commerce Park LLC 
2415 E Camelback Rd 
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Phoenix, AZ 85016 
 
Studio Solutions LLC 
7656 W Shaw Butte Dr 
Peoria, AZ 85345 
 
Floyd and Lori Wyatt  
23644 N 67th Ave 
Peoria, AZ 85383 
 
John L and Patricia M Habberstad  
12314 E Broadway 
Spokane, WA 99216 
 
Jade Associates LLC 
PO Box 10010 
Glendale, AZ 85318 
 
7170 W Camino San Xavier PLLC 
10413 N 44th Pl 
Phoenix, AZ 85028 
 
TBL Commercial Holdings LLC 
6531 W Lieber Pl 
Glendale, AZ 85308 
 
 
 
Property Solutions Real Estate 

24654 N Lake Pleasant Pkwy 
STE 103-463 
Peoria, AZ 85383 
 
George C and Margaret M Beck 
17404 N 70th Ln 
Glendale, AZ 85308 
 
George Carl and Margaret Mary 
Beck 
17412 N 70th Ln 
Glendale, AZ 85308 
 
Scott A and Renee E Bohnemann 
17420 N 70th Ln 
Glendale, AZ 85308 
 
Mitchell B and Kimberly A Holt 
17428 N 70th Ln 
Glendale, AZ 85308 
 
Lisa Ann and Jonathon Allen 
Sexton  
17436 N 70th Ln 
Glendale, AZ 85308 
 
AF Arrowhead LLC 
2415 E Camelback Rd 
Phoenix, AZ 85016 

 
Homeowners Associations and Registered Neighborhood Groups 

Coventry Estates HOA 
Larry Karandreas 
11024 N 28th Dr, Ste 200 
Phoenix, AZ 85029 

Kelly Gorman 
6915 W Grovers Ave 
Glendale, AZ 85308 

 
Interested Parties List 

Arizona Republic 
6751 North Sunset Blvd #325 
Glendale, AZ  85305-3167 
 
Don Tate 
6735 W Robin Ln 
Glendale, AZ  85310 
 
 
Karen Aborne 

7318 W Griffin Ave 
Glendale, AZ  85303 
 
Harriet Agius 
7132 W Grovers Ave 
Glendale, AZ  85308 
 
 
Mary Smith 
8968 W Citrus Way 
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Glendale, AZ  89305 
 
Doug Attig 
6066 N 84th Dr 
Glendale, AZ  85305 
 
AJ Babineau 
4815 W Cochise Dr 
Glendale, AZ  85302 
 
Diana M Seger 
6132 W Townley Ave 
Glendale, AZ  85302 
 
Bob Bohart 
5603 W Belmont 
Glendale, AZ  85301 
 
Joyce Clark 
8628 W Cavalier Dr 
Glendale, AZ  85305 
 
Tom Traw 
6024 N 83rd Ave 
Glendale, AZ  85303 
 
Almon Davis 
6005 W Monte Cristo Ave 
Glendale, AZ  85306 
 
Mike Depinto 
6507 W Shaw Butte Dr 
Glendale, AZ  85304-2414 
 
Daniel Drew 
4502 W Morten Ave 
Glendale, AZ  85301 
 
Daniel Streyle 
Vermilion Idg 
3131 E Camelback Rd 
Ste 210 
Phoenix, AZ  85016 
 
 
Asley Gentner 
8700 E Pinnacle Peak Rd 

Ste 225 
Scottsdale, AZ  85255 
 
Judy Farr 
6527 W Hill Ln 
Glendale, AZ  85310 
 
Barbara Fennema 
18033 N 83rd Dr 
Peoria, AZ  85382 
 
Susan Ferrell 
4646 W Krall St 
Glendale, AZ  85301 
 
Michael Socaciu 
8574 W Berridge Ln 
Glendale, AZ  85305 
 
B Garland 
5012 N 64th Dr 
Glendale, AZ  85301 
 
Mark Garratt 
7605 N 72nd Ave 
Glendale, AZ  85303 
 
Dennis Gerhard 
10613 N 48th Ave 
Glendale, AZ  85304 
 
Diane Hand 
5349 W Acapulco 
Glendale, AZ  85306 
 
Magi Shreck 
10673 W Rancho Dr 
Glendale, AZ  85307 
 
John and Sue Jones 
18658 N 78th Dr 
Glendale, AZ  85308 
 
 
 
Arline Yzquierdo 
8525 N 52nd Dr 
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Glendale, AZ  85302 
 
Debra Kist 
7137 N 69th Avenue 
Glendale, AZ  85303 
 
John Kolodziej 
6258 N 88th Ln 
Glendale, AZ  85308 
 
Bonnie Steiger 
5325 W Acapulco 
Glendale, AZ  85306 
 
Mel Smith 
PO Box 12572 
Glendale, AZ  85318 
 
Terry Lane 
6103 N 87th Ln 
Glendale, AZ  85305-2452 
 
Kathleen Lewis 
7456 W Aurora Dr 
Glendale, AZ  85308 
 
Mickey Lund 
5708 W Royal Palm Rd 
Glendale, AZ  85302 
 
Cheri Mccloskey 
5336 W Beck Ln 
Glendale, AZ  85306 
 
Carrie and Mitch Meek 
6563 W Piute Ave 
Glendale, AZ  85308 
 
Dave Trish 
6773 W Via Montoya Dr 
Glendale, AZ  85310 
 
Bill Norgren 
8608 W Cavalier 
Glendale, AZ  85305 
Laura Rakoczynski 
9403 N 50th Dr 

Glendale, AZ  85302 
 
Patty Wyrick 
9626 N 58th Ln 
Glendale, AZ  85302 
 
Valley Partnership 
5110 N 44th St Ste 200 
Phoenix, AZ  85018 
 
Christian Williams 
Peoria Unified School District 
6330 W Thunderbird Rd 
Glendale, AZ 85306 
 
Jeff Blake 
19210 North 70th Avenue 
Glendale, AZ 85308 
 
William Ray 
7305 W Angela Dr 
Glendale, AZ  85308 
 
Richard Schwartz 
8232 W Montebve 
Glendale, AZ  85303 
 
Gary Sherwood 
5928 West Pershing Ave 
Glendale, AZ  85304-1123 
 
Elaine Scruggs 
19641 North 73rd Avenue 
Glendale, AZ 85308 
 
Steven E Frate 
PO Box 6265 
Glendale, AZ  85312 
 
Hoyt Kesterson II 
7625 West Villa Rita Drive 
Glendale, AZ  85308 
 
 
 
Susan Hellwig 
7615 West Bluefield Ave 
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Glendale, AZ  85308 
 
John and Pauline Heil 
7722 W John Cabot Rd 
Glendale, AZ  85308 
 
James and Linda Petrie 
7537 W Wagoner Rd 
Glendale, AZ 85308 
 
Brian Beyer 
7634 West Bluefield Ave 
Glendale, AZ  85308 
 
David Penilla 
5760 W Larkspur Dr 
Glendale, AZ  85304 
 
Ernest Molina 
5741 W Frier Dr 
Glendale, AZ  85301 
 
Robert Petrone 

19626 N 73rd Ave 
 Glendale, AZ  85308 
 
Bruce Larson 
20746 N 56th Ave 
Glendale, AZ  85308 
 
Jamie Aldama 
7329 North 68th Drive 
Glendale, AZ  85303 
 
Steve Johnston 
5152 W Augusta Ave 
Glendale, AZ  85301 
 
Al Lenox 
5130 W El Caminito Dr 
Glendale, AZ  85302 
 
 
 
 

 
Additional Notification List  

City of Glendale Mayor’s Office Glendale City Council Office 
Mayor Weiers Council member Sherwood 
5850 W Glendale Avenue 5850 W Glendale Avenue 
Glendale, AZ  85301 Glendale, AZ  85301 
 
Thomas Ritz, AICP, Senior Planner Diana Figueroa, Senior Secretary 
Planning Planning 
5850 W Glendale Ave, Suite 212 5850 W Glendale Ave, Suite 212 
Glendale, AZ  85301 Glendale, AZ  85301 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: FINAL PLAT APPLICATION FP14-01:  ASPERA FINAL PLAT – 20250 NORTH  
75th AVENUE 

Staff Contact: Jon M. Froke, AICP, Planning Director 

Purpose and Recommended Action 
 
This is a request by Cardon Development Group for City Council to approve the final plat for 
Aspera, a Planned Area Development, located at 20250 North 75th Avenue. 
 
Staff recommends approval of Final Plat Application FP14-01. 

Background 
 
Aspera is a seven lot commercial, office and residential subdivision on approximately 72.58 acres.  
Lot sizes vary from 1.255 acres to 17.571 acres. 
 
The proposed final plat is consistent with the General Plan and the existing PAD (Planned Area 
Development) and R1-6 PRD (Single-Residence, Planned Residential Development) zoning. 
 
This request meets the requirements of the Subdivision and Minor Land Division Ordinance and is 
consistent with the approved Aspera Development Plan. 

Previous Related Council Action 
 
On April 8, 2014, Council approved General Plan Amendment GPA13-04 and Rezoning Application 
ZON13-07 for this subdivision. 
 
In 2007 a Major General Plan Amendment was approved by the City Council for portions of the 
site adjacent to the Loop 101 (Application No. M-GPA07-06).  Portions of the site zoned PAD were 
amended in 1998 (Application No. Z-98-17).   
 
Portions of the property were rezoned to R1-6 in 1981 (Application No. Z-81-11) and much of the 
property was rezoned to PAD in 1995 (Application No. Z-95-09).   
 
The property was annexed on September 11, 1979 and is part of the Arrowhead Ranch Master 
Plan.   
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Community Benefit/Public Involvement 
 
Approval of this request would allow future mixed use development on this site.   
 
Final plat applications do not require citizen participation; therefore, no public notification was 
conducted specifically for this application.  However, the companion General Plan Amendment 
and Rezoning Application completed the Citizen Participation and Notice of Public Hearing 
processes. 
 
On February 7, 2014, the applicant mailed 375 notification letters to adjacent property owners 
and interested parties inviting them to a neighborhood meeting. As part of the general plan and 
rezoning request, the applicant held a neighborhood meeting on February 24, 2014.  Fifty eight 
people were in attendance along with City staff, Councilmember Martinez and Councilmember 
Sherwood.  As part of the applicant’s citizen participation process the applicant held five other 
individual meetings with adjoining homeowners associations and interested parties in advance of 
the neighborhood meeting noted above.  The applicant attempted to address each of the questions 
raised at each meeting. 

 

Attachments 
Proposed Final Plat 

Aerial Photograph 

Vicinity Zoning Map 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: ADOPT AN ORDINANCE AMENDING GLENDALE CITY CODE, CHAPTER 2, 
ADMINISTRATION, ARTICLE I 

Staff Contact: Sam McAllen, Director, Development Services  

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt an ordinance 
amending Glendale City Code Chapter 2, Administration, Article I relating to the annual review and 
adjustment of the Community Development Fee Schedule, deleting the administrative portion of 
the city code related to fee payment types and deleting the current Appendix B of the City Code, 
Community Development Fee Schedule with an effective date of October 1, 2014. 

Background 
 
The Community Development Fee Schedule establishes the fees charged by the city for various 
plan review services, permits and inspections provided by the Building Safety, Engineering, 
Planning, Transportation, Fire and Utility Services departments. 
 
On June 11, 2002, City Council adopted Ordinance No. 2260 which stated that the community 
development fees shall be reviewed on an annual basis and shall automatically adjust in 
accordance with the Consumer Price Index Urban Users (CPIU) inflationary index.  This ordinance 
also established the Community Development Fee Schedule as Appendix B of the City Code.  
Included in the fee schedule is the Building Permit Fee Table (Table 3A) and Construction 
Valuation Table (Table 3B).  The construction values (per square foot) in Table 3B are based upon 
the Building Valuation Data published in the International Code Council (ICC) Building Safety 
Journal.  The Community Development Fee Schedule states that the determination of these 
construction values shall be made by the Building Safety Official. 
 
These annual adjustments revise the Community Development Fee Schedule that is part of the City 
Code (Appendix B).  Therefore, per direction from the city attorney’s office, staff recommends that 
these annual revisions no longer shall be “automatic,” but shall be reviewed and approved by the 
City Council on an annual basis. 

Analysis 
 
Ordinance No. 2260 states that the “community development fees of the City of Glendale shall be 
reviewed on an annual basis and shall automatically adjust  in accordance with the CPIU 
(Consumer Price Index Urban Users) inflationary index.”  This adjustment per the CPIU allows the 
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fees charged by various city departments for plan review, permits and inspections to keep pace 
with the cost of inflation.  This is consistent with the city’s goal of cost recovery for its 
departments and their services.  However, the statement “shall be reviewed on an annual basis” 
does not clearly specify who shall perform the review.  The community development fees have 
been adjusted annually per the CPIU, effective on July 1 of each year. 
 
Ordinance No. 2260 also established the Community Development Fee Schedule as Appendix B of 
the City Municipal Code.  As part of the Community Development Fee Schedule, building permit 
fees are calculated using the Building Permit Fee Table (Table 3A).  These building permit fees are 
based upon the construction value multipliers found in Table 3B which are derived from the 
construction cost values published in the ICC Building Valuation Data.  This allows the permit fees 
charged by the Building Safety Division to keep pace with the cost of construction and inflation.  
Again, this is consistent with the city’s goal of cost recovery.  The application of the ICC 
construction cost values has been determined by the Building Safety Official, typically on an 
annual basis, effective on July 1 of each year.  
  
It is staff’s recommendation that the community development fees continue to be adjusted on an 
annual basis in accordance with the CPIU.  It is also staff’s recommendation that the construction 
cost values found in Table 3B of the Community Development Fee Schedule continue to be 
adjusted on an annual basis in accordance with the ICC Building Valuation Data.  Therefore, these 
methodologies shall not change.  However, staff recommends that the revised Community 
Development Fee Schedule shall now be reviewed and approved by the City Council, and be 
adopted by resolution, on an annual basis.   
 
Amended City Code 
 
It is staff’s recommendation that the City Council amend Glendale City Code, Chapter 2, 
Administration, Article I, Sec. 2-3(b) to require that the annual adjustment of the Community 
Development Fee Schedule (per the CPIU and per the ICC Building Valuation Data) shall be 
reviewed and approved by the City Council, with an effective date of October 1, 2014, and deleting 
Sec. 2-3(c) which is administrative and limits payment types associated with paying community 
development fees.  Additionally, in accordance with ARS Section 9-499.15, the adjusted fees shall 
be published on the city’s official website not less than sixty (60) days prior to the Council 
approval date. 

Previous Related Council Action 
 
On March 27, 2007, Council adopted the amended Community Development Fee Schedule by 
Resolution No. 4033 which was effective July 1, 2007.  The language regarding the automatic, 
annual adjustment of the community development fees in accordance with the CPIU inflationary 
index was retained in City Code Sec. 2-3 (b). 
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On June 11, 2002, Council adopted Ordinance No. 2260 which was effective on July 1, 2002.  This 
ordinance stated that the community development fees shall be reviewed on an annual basis and 
shall automatically adjust in accordance with the CPIU inflationary index. 
 
Community Benefit/Public Involvement 
 
On June 12, 2014, the revised Community Development Fee Schedule was posted on the city’s 
official website in accordance with ARS Section 9-499.15. 

Budget and Financial Impacts 
 
There are no immediate or long-term costs associated with this recommended action. 
 
The continued, annual adjustment of the Community Development Fee Schedule per the CPIU 
inflationary index will allow the city’s fees for plan review services, permits and inspections to 
keep pace with the cost of inflation.  The annual adjustment of the Construction Valuation Table 
(Table 3B of the Community Development Fee Schedule) will allow the city’s building permit fees 
to keep pace with industry construction values. 
 

Attachments 

Ordinance 

 

 

 

 

 



[Additions are indicated by underline; deletions by strikeout.] 
 

ORDINANCE NO. 2901 NEW SERIES 
 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING 
GLENDALE CITY CODE CHAPTER 2 (ADMINISTRATION), 
ARTICLE I (IN GENERAL), SECTION 2-3 (COMMUNITY 
DEVELOPMENT FEES; ANNUAL REVIEW AND 
ADJUSTMENT; PAYMENT; WAIVER); AND ESTABLISHING 
AN EFFECTIVE DATE. 

 
BE IT ORDAINED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
 SECTION 1.  That Glendale City Code, Chapter 2 (Administration), Article I (In 
General), Section 2-3 is hereby amended to read as follows: 
 
Sec. 2-3.  Community development and building permit fees; annual review and 
adjustment; payment; waiver. 
 
(a)   The community development fees schedule of the City of Glendale shall be set forth in 

Appendix B of the city code.  
 
(b)   The community development fees of the City of Glendale Community Development Fee 

Schedule and the building permit fees shall be reviewed and approved by the city council 
on an annual basis and. The Community Development Fee Schedule shall automatically 
be adjusted annually in accordance with the CPIU (Consumer Price Index Urban Users) 
inflationary index; and building permit fees shall be adjusted annually in accordance with 
the International Code Council Building Valuation Data. The adjusted fees shall be 
posted on the city’s website and published one time in the city's official newspaper not 
less than thirty (30) days prior to the effective date as required by state law. 

 
(c)   Community development fees shall be paid in lawful money of the United States or by 

collectible draft or check. Should such draft or check be uncollectible within a reasonable 
time, the subject permit shall be null and void.  

 
(d)(c)   Any of the community development fees may be waived or rebated by the city council as 

an economic development incentive upon a finding that the waiver or rebate is in the best 
interests of the City of Glendale. The city council delegates its authority to the city 
manager to waive or rebate, in writing, community development fees up to fifty thousand 
($50,000.00). Any fee waiver or rebate shall be conditioned upon timely completion of 
the development or additional improvements which comprise the project. 

 
 SECTION  2.  That the provisions of this ordinance shall become effective thirty (30) 
days after passage of this ordinance by the Glendale City Council. 

 
 



[Additions are indicated by underline; deletions by strikeout.] 
 

PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk                 (SEAL) 
 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
 
c_2_3 cd_fees 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 
ADOPT AN ORDINANCE AMENDING GLENDALE CITY CODE , ARTICLE 1 (IN  
GENERAL), CHAPTER 3 (ALARM SYSTEMS), SECTION 3-5 (ALARM  
SUBSCRIBER’S DUTIES) 

Staff Contact: Debora Black, Police Chief 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt an ordinance 
amending Glendale City Code, Article 1 (In General), Chapter 3 (Alarm Systems), Section 3-5 
(Alarm Subscriber Duties). 

Background 
 
Glendale City Council adopted an ordinance on June 22, 2010 amending Glendale City Code, 
Chapter 3, relating to alarms.  The ordinance included a requirement for alarm subscribers and 
proprietor alarm owners to apply for and obtain an alarm permit, at no fee, from the Glendale 
Police Department (GPD) for each alarm system installed and operated within the city.  The 
ordinance also allowed GPD to assess a fee for two or more false alarms in a 365 day period.  The 
fees under this chapter were set by resolution, also adopted by Glendale City Council on June 22, 
2010.   The intended purpose of the ordinance was to encourage improvement in the reliability of 
alarm systems, devices, and services to ensure that GPD personnel would not be unduly diverted 
from responding to actual criminal activity as a result of responding to false alarms.   
 
Since inception, the alarm program has been successful in reducing false alarms.  GPD works with 
citizens who continue to have repeat false alarms, making them aware of the problems caused by 
false alarms and the drain on valuable police resources.  Alarm businesses and alarm agents have 
been licensed and identified, while alarm subscribers and proprietor alarm owners have obtained 
permits, providing GPD with contact information for responsible parties for the residence or 
business.  The success of the program is widely attributed to the education component and 
cooperation from the alarm companies and subscribers. 

Analysis 
 
In 2013, the alarm program administration costs amounted to $82,860.  This amount is comprised 
from the salary of one full-time employee, supplies, equipment, and software maintenance.  In 
order to achieve cost recovery for alarm program administration, the implementation of an annual 
fee for alarm subscriber permits is being proposed by staff.  Other municipalities within the state 
with active alarm programs were researched, including cities in the east and west valley, as well as 



     

  CITY COUNCIL REPORT  
 

 

2 
 

a number of cities outside Maricopa County.  Of the 18 cities with a formal alarm program, all 
included an annual permit registration and fee, ranging from $10 - $25.  Glendale was the only city 
found not to charge a fee for permits.   
 
Staff is requesting Council adopt this ordinance amending Glendale City Code, Article 1 (In 
General), Chapter 3 (Alarm Systems), Section 3-5 (Alarm Subscriber Duties).  A resolution is also 
being brought forward to Council for approval that will establish a $20 fee for residence and 
business alarm subscriber permits in the City of Glendale.   

Previous Related Council Action 
 
On June 3, 2014, the proposal for an ordinance that would amend Glendale City Code relating to 
Alarm Subscriber Permits was presented to Council during a workshop meeting.  There was 
Council consensus to support the $20 fee in the proposed ordinance. 
 
On June 22, 2010, Council adopted Ordinance No. 2732 New Series amending Glendale City Code 
Chapter 3 relating to alarms.  On June 22, 2010, Council adopted Resolution No. 4400 New Series 
establishing fees for the alarm program. 
 
Community Benefit/Public Involvement 
 
From the implementation of the alarm program, the number of false alarms has been reduced, 
allowing officers more time to respond to other priority calls for service.  Alarm businesses and 
alarm agents that were not currently licensed have been identified, allowing additional 
protections for residents and businesses using those services.  An annual fee for alarm subscriber 
permits will sustain the alarm program, allowing for continued success in meeting the goal of GPD 
to reduce false alarms.   
 
GPD aims for full compliance from residences and businesses of the required alarm permits.  In 
compliance with A.R.S. § 9-499.15, the city provided public notice on the home page of the website 
beginning on June 11, 2014 that the Glendale City Council would hold a public meeting to consider 
a new $20 fee for alarm subscriber permits. 

Budget and Financial Impacts 
 
There are no costs incurred to the city as a result of this action.   
 

Attachments 

Ordinance 



[Additions are indicated by underline; deletions by strikeout.] 
 
 

ORDINANCE NO. 2902 NEW SERIES 
 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, AMENDING 
GLENDALE CITY CODE, ARTICLE 1 (IN GENERAL), 
CHAPTER 3 (ALARM SYSTEMS); AND ESTABLISHING AN 
EFFECTIVE DATE. 

 
BE IT ORDAINED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
 SECTION 1.  That Glendale City Code, Article 1 (In General), Chapter 3 (Alarm 
Systems), Section 3-5 (Alarm subscriber’s duties) is hereby amended and shall read as follows: 
 
Sec. 3-5.  Alarm subscriber's duties. 
 
The duties of an alarm subscriber shall be as follows:  
 
(1) To instruct all personnel, who are authorized to place the system or device into operation, 

in the appropriate method of operation. 
 
(2) To inform personnel, who are authorized to place the alarm system into operation, of the 

provisions of this chapter, emphasizing the importance of avoiding false alarms. 
 
(3) To apply for an alarm subscriber permit from the Glendale Police Department and pay the 

required application and permit fees. 
 
(4) To respond or to make arrangements for an alarm business or other responsible person to 

respond to the scene of an activated alarm within sixty (60) minutes of the alarm 
activation. 

 
(5) To maintain the alarm or alarm system in good working order and take reasonable 

measures to prevent the occurrence of false alarms. 
 
(6) An alarm subscriber who violates any provision of this section is guilty of a class 1 

misdemeanor. 
 
 SECTION 2.  That Glendale City Code, Article 1 (In General), Chapter 3 (Alarm 
Systems), Section 3-6 (Proprietor alarm responsibilities) is hereby amended and shall read as 
follows: 
 
Sec. 3-6.  Proprietor alarm responsibilities. 
 
The responsibilities of the owner of a proprietor alarm shall be as follows:  
 



[Additions are indicated by underline; deletions by strikeout.] 
 
 

(1) To be familiar with the provisions of this chapter and to apply for an alarm subscriber 
permit from the Glendale Police Department. 

 
(2) To apply for an alarm subscriber permit from the Glendale Police Department and pay the 

required application and permit fees. 
 
(23) To maintain the alarm or alarm system in good working order and take reasonable 

measures to prevent the occurrence of false alarms. 
 
(34) Upon the purchase of any alarm system, device or service which includes an audible 

alarm: 
 

a. To notify the Glendale Police Department of the name, address and telephone 
number of the primary person and at least one (1) alternate who should be notified 
when the alarm is activated. 

 
b. To inactivate or cause to be inactivated the alarm system within sixty (60) minutes 

of notification of its activation. 
 
(45) To instruct all persons who are authorized to place the system or device into operation in 

the appropriate method of operation and to lock and secure all points of entry, such as 
doors and windows. 

 
(56) To inform all persons who are authorized to place the alarm system into operation of the 

provisions of this chapter emphasizing the importance of avoiding false alarms. 
 
(67) A proprietor alarm owner who violates any provision of this section is guilty of a class 1 

misdemeanor. 
 
 SECTION 3.  That Glendale City Code, Article 1 (In General), Chapter 3 (Alarm 
Systems), Section 3-38 (Fees) is hereby amended and shall read as follows: 
 
Sec. 3-38.  Fees. 
 

(a)  The application, permit fees and license fees for permits and licenses issued under 
this chapter shall be set by resolution.  The City may set different application, permit and license 
fees for an applicant who has not previously been issued a license under this chapter for the 
calendar year in which he or she submits an application and for an applicant who has been issued 
a permit license for the calendar year in which he or she submits an application and who is 
required to obtain a new permit or license due to a change in the location of his or her business. 
 

. . . 
 
 SECTION 4.  That the provisions of this ordinance shall become effective thirty (30) days 
after passage of this ordinance by the Glendale City Council. 



[Additions are indicated by underline; deletions by strikeout.] 
 
 

 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk                 (SEAL) 
 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
 
c_alarm systems 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: ADOPT A RESOLUTION ESTABLISHING THE FEE FOR RESIDENCE AND  
BUSINESS ALARM SUBSCRIBER PERMITS  

Staff Contact: Debora Black, Police Chief 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
establishing a $20 fee for residence and business alarm subscriber permits in the City of Glendale.   

Background 
 
Glendale City Council adopted an ordinance on June 22, 2010 amending Glendale City Code, 
Chapter 3, relating to alarms.  The ordinance included a requirement for alarm subscribers and 
proprietor alarm owners to apply for and obtain an alarm permit, at no fee, from the Glendale 
Police Department (GPD) for each alarm system installed and operated within the city.  The 
ordinance also allowed GPD to assess a fee for two or more false alarms in a 365 day period.  The 
fees under this chapter were set by resolution, also adopted by Glendale City Council on June 22, 
2010.   The intended purpose of the ordinance was to encourage improvement in the reliability of 
alarm systems, devices, and services to ensure that GPD personnel would not be unduly diverted 
from responding to actual criminal activity as a result of responding to false alarms.   
 
Since inception, the alarm program has been successful in reducing false alarms.  GPD works with 
citizens who continue to have repeat false alarms, making them aware of the problems caused by 
false alarms and the drain on valuable police resources.  Alarm businesses and alarm agents have 
been licensed and identified, while alarm subscribers and proprietor alarm owners have obtained 
permits, providing GPD with contact information for responsible parties for the residence or 
business.  The success of the program is widely attributed to the education component and 
cooperation from the alarm companies and subscribers. 
 
Analysis 
 
In 2013, the alarm program administration costs amounted to $82,860.  This amount is comprised 
from the salary of one full-time employee, supplies, equipment, and software maintenance.  In 
order to achieve cost recovery for alarm program administration, the implementation of an annual 
fee for alarm subscriber permits is being proposed by staff.  Other municipalities within the state 
with active alarm programs were researched, including cities in the east and west valley, as well as 
a number of cities outside Maricopa County.  Of the 18 cities with a formal alarm program, all 
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included an annual permit registration and fee, ranging from $10 - $25.  Glendale was the only city 
found not to charge a fee for permits.   
 
Staff is requesting Council adopt this resolution setting a $20 fee for residence and business alarm 
subscriber permits in the City of Glendale.  An ordinance is also being brought forward to Council 
requesting an amendment to Glendale City Code, Article 1 (In General), Chapter 3 (Alarm 
Systems), Section 3-5 (Alarm Subscriber’s Duties).  

Previous Related Council Action 
 
On June 3, 2014, the proposal for an ordinance that would amend Glendale City Code relating to 
Alarm Subscriber Permits was presented to Council during a workshop meeting.  There was 
Council consensus to support the $20 fee in the proposed ordinance. 
 
On June 22, 2010, Council adopted Ordinance No. 2732 New Series amending Glendale City Code 
Chapter 3 relating to alarms.  On June 22, 2010, Council adopted Resolution No. 4404 New Series 
establishing fees for the alarm program. 
 
Community Benefit/Public Involvement 
 
From the implementation of the alarm program, the number of false alarms has been reduced, 
allowing officers more time to respond to other priority calls for service.  Alarm businesses and 
alarm agents that were not currently licensed have been identified, allowing additional 
protections for residents and businesses using those services.  An annual fee for alarm subscriber 
permits will sustain the alarm program, allowing for continued success in meeting the goal of GPD 
to reduce false alarms. 
 
GPD aims for full compliance from residences and businesses of the required alarm permits.  In 
compliance with A.R.S. § 9-499.15, the city provided public notice on the home page of the website 
beginning on June 11, 2014 that the Glendale City Council would hold a public meeting to consider 
a new $20 fee for alarm subscriber permits. 

Budget and Financial Impacts 
 
There are no costs incurred to the city as a result of this action.  All revenue will be deposited into 
the General Fund.    

Attachments

Resolution 



 

RESOLUTION NO. 4838 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, SETTING 
FORTH THE RESIDENCE AND BUSINESS ALARM 
SUBSCRIBER PERMIT FEES PURSUANT TO GLENDALE 
CITY CODE, ARTICLE 1, CHAPTER 3; AND ESTABLISHING 
AN EFFECTIVE DATE. 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 

 
 SECTION 1.  That pursuant to Glendale City Code, Article 1, Chapter 3, the permit fees 
for residence and business alarm subscribers shall be $20.00. 
 

SECTION 2.  That the provisions of this ordinance shall become effective thirty (30) 
days after passage of this Resolution by the Glendale City Council. 

 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
 
f_alarm 
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: ADOPT A RESOLUTION AMENDING THE COMMUNITY DEVELOPMENT  
FEE SCHEDULE 

Staff Contact: Sam McAllen, Director, Development Services  

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
amending Appendix B of the City Code, Community Development Fee Schedule, with an effective 
date of October 1, 2014. 

Background 
 
The Community Development Fee Schedule establishes the fees charged by the city for various 
plan review services, permits and inspections provided by the Building Safety, Engineering, 
Planning, Transportation, Fire and Utility Services departments. 
 
On June 11, 2002, City Council adopted Ordinance No. 2260 which stated that the community 
development fees shall be reviewed on an annual basis and shall automatically adjust in 
accordance with the Consumer Price Index Urban Users (CPIU) inflationary index.  This ordinance 
also established the Community Development Fee Schedule as Appendix B of the City Code.  
Included in the fee schedule is the Building Permit Fee Table (Table 3A) and Construction 
Valuation Table (Table 3B).  The construction values (per square foot) in Table 3B are based upon 
the Building Valuation Data published in the International Code Council (ICC) Building Safety 
Journal.  The Community Development Fee Schedule states that the determination of these 
construction values shall be made by the Building Safety Official. 
 
These annual adjustments revise the Community Development Fee Schedule that is part of the City 
Code (Appendix B).  Therefore, per direction from the city attorney’s office, staff recommends that 
these annual revisions no longer shall be “automatic,” but shall be reviewed and approved by the 
City Council on an annual basis and shall be adopted by Resolution. 

Analysis 
 
Ordinance No. 2260 states that the “community development fees of the City of Glendale 
shall be reviewed on an annual basis and shall automatically adjust  in accordance with the 
CPIU (Consumer Price Index Urban Users) inflationary index.”  This adjustment per the 
CPIU allows the fees charged by various city departments for plan review, permits and 
inspections to keep pace with the cost of inflation.  This is consistent with the city’s goal of 
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cost recovery for its departments and their services.  However, the statement “shall be 
reviewed on an annual basis” does not clearly specify who shall perform the review.  The 
community development fees have been adjusted annually per the CPIU, effective on July 1 
of each year. 
 
Ordinance No. 2260 also established the Community Development Fee Schedule as 
Appendix B of the City Municipal Code.  As part of the Community Development Fee 
Schedule, building permit fees are calculated using the Building Permit Fee Table (Table 
3A).  These building permit fees are based upon the construction value multipliers found in 
Table 3B which are derived from the construction cost values published in the ICC Building 
Valuation Data.  This allows the permit fees charged by the Building Safety Division to keep 
pace with the cost of construction and inflation.  Again, this is consistent with the city’s goal 
of cost recovery.  The application of the ICC construction cost values has been determined 
by the Building Safety Official, typically on an annual basis, effective on July 1 of each year.  
  
It is staff’s recommendation that the community development fees continue to be adjusted 
on an annual basis in accordance with the CPIU.  It is also staff’s recommendation that the 
construction cost values found in Table 3B of the Community Development Fee Schedule 
continue to be adjusted on an annual basis in accordance with the ICC Building Valuation 
Data.  Staff recommends that the revised Community Development Fee Schedule shall now 
be reviewed and approved by the City Council, and be adopted by resolution, on an annual 
basis.   

Previous Related Council Action 
 
On March 27, 2007, Council adopted the amended Community Development Fee Schedule by 
Resolution No. 4033 which was effective July 1, 2007.  The language regarding the automatic, 
annual adjustment of the community development fees in accordance with the CPIU inflationary 
index was retained in City Code Sec. 2-3 (b). 
 
On June 11, 2002, Council adopted Ordinance No. 2260 which was effective on July 1, 2002.  This 
ordinance stated that the community development fees shall be reviewed on an annual basis and 
shall automatically adjust in accordance with the CPIU inflationary index. 
 
Community Benefit/Public Involvement 
 
On June 12, 2014, the revised Community Development Fee Schedule was posted on the city’s 
official website in accordance with ARS Section 9-499.15. 
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Budget and Financial Impacts 
 
There are no immediate or long-term costs associated with this recommended action. 
 
The continued, annual adjustment of the Community Development Fee Schedule per the CPIU 
inflationary index will allow the city’s fees for plan review services, permits and inspections to 
keep pace with the cost of inflation.  The annual adjustment of the Construction Valuation Table 
(Table 3B of the Community Development Fee Schedule) will allow the city’s building permit fees 
to keep pace with industry construction values. 
 

Attachments 
Resolution  

 



 

RESOLUTION NO. 4839 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, REPEALING 
THE CURRENT COMMUNITY DEVELOPMENT FEE 
SCHEDULE (APPENDIX B OF THE CITY CODE); ADOPTING 
A NEW SCHEDULE OF COMMUNITY DEVELOPMENT FEES 
(APPENDIX B OF THE CITY CODE); AND ESTABLISHING 
AN EFFECTIVE DATE. 
 

 BE IT RESOLVED BY THE COUNCIL OF THE CITY OF GLENDALE as follows: 
 
 SECTION 1.  That the Glendale City Council hereby repeals in its entirety the current 
Community Development Fee Schedule (Appendix B of the City Code). 
 
 SECTION 2.  That the Glendale City Council hereby adopts a new Community 
Development Fee Schedule effective October 1, 2014, which shall read as follows: 
 
 [See Exhibit 1 attached hereto and incorporated herein by this reference.] 
 
 SECTION 3.  That Exhibit 1 entitled “City of Glendale Community Development Fee 
Schedule, Appendix B Effective October 1, 2014” is hereby declared to be a public record, three 
copies of which are on file in the Office of the City Clerk. 
 
 SECTION 4.  That the provisions of this resolution and the Community Development Fee 
Schedule set forth in Exhibit 1 be in full force and effect from and after October 1, 2014. 

 
 PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 
Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
f_cd14  
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: 
SETTLEMENT OF ALL CLAIMS AGAINST THE TOHONO O’ODHAM NATION 
RELATING TO PROPERTY LOCATED AT APPROXIMATELY 91ST AND  
NORTHERN AVENUES  

Staff Contact: Michael D. Bailey, City Attorney 

Purpose and Recommended Action 
 
This is a request for City Council to authorize and direct the City Manager to enter into a 
settlement agreement with the Tohono O’odham Nation and the Tohono O’odham Gaming 
Enterprise relating to any and all claims as it pertains to the creation of an Indian reservation on 
property at approximately 91st and Northern Avenues and within the Glendale Municipal Planning 
Area for the operation of a gaming facility. 

Background 
 
In 2003 the Tohono O’odham Nation (Nation) purchased approximately 134 acres generally 
located at the southwest corner of 91st and Northern Avenues. In 2009 the Nation submitted an 
application to the Bureau of Indian Affairs to have the property taken into trust by the U.S. 
Government and held for the benefit of the Tohono O’odham Nation in order for the Nation to 
conduct gaming activity on the property.  
 
Since that time the City of Glendale and the Nation have instituted numerous legal actions, 
including Tohono O’odham Nation v. City of Glendale, et al., currently pending before the United 
States Court of Appeals for the Ninth Circuit (Case Nos. 11-16811, 11-16823, and 11-16833). 
 
On July 3, 2014, the Assistant Secretary of the Department of the Interior issued a decision that 
53.54 acres of the property would be in trust for the benefit of the Nation under the terms of the 
Gila Bend Indian Reservation Lands Replacement Act. 

Previous Related Council Action 
 
On October 13, 2013, the Glendale City Council directed the City Manager and City Attorney to 
undertake a fact finding mission with the Tohono O’odham Nation in a good faith attempt to 
discuss and resolve outstanding issues, including pending litigation and disputes about the 
Nation’s construction and operation of gaming on the property. 
 
On April 7, 2009, Glendale City Council adopted Resolution No. 4246 New Series, opposing the 
Nation’s application and directing the City Manager and City Attorney to take all reasonable, 
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necessary and prudent actions to oppose the Tohono O’odham Nation’s application filed with the 
Secretary of the Interior and the Bureau of Indian Affairs. 
 

Attachments 

Agreement  
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Meeting Date:         8/12/2014 
Meeting Type: Voting 

Title: CITY’S SUPPORT TO THE CREATION OF AN INDIAN 
RESERVATION AT APPROXIMATELY 91ST AND NORTHERN AVENUES 

Staff Contact: Michael D. Bailey, City Attorney 

Purpose and Recommended Action 
 
This is a request for City Council to waive reading beyond the title and adopt a resolution 
supporting the creation of an Indian reservation by the Tohono O’odham Nation on property 
within the Glendale Municipal Planning Area at approximately 91st and Northern Avenues for the 
operation of a gaming facility. 

Background 
 
In 2003 the Tohono O’odham Nation (Nation) purchased approximately 134 acres generally 
located at the southwest corner of 91st and Northern Avenues. In 2009 the Nation submitted an 
application to the Bureau of Indian Affairs to have the property taken into trust by the U.S. 
Government and held for the benefit of the Tohono O’odham Nation in order for the Nation to 
conduct gaming activity on the property.  
 
On July 3, 2014, the Assistant Secretary of the Department of the Interior issued a decision that 
53.54 acres of the property would be in trust for the benefit of the Nation under the terms of the 
Gila Bend Indian Reservation Lands Replacement Act. 

Previous Related Council Action 
 
On July 15, 2014 the Glendale City Council adopted Resolution No. 4828 New Series, repealing 
Resolution No. 4246 and expressing the City’s support for the creation of an Indian reservation on 
the Property located at approximately 91st and Northern Avenues for the purpose of gaming. 
 
On March 25, 2014, the Glendale City Council adopted Resolution No. 4783 New Series, opposing 
House of Representatives Bill 1410 “Keep the Promise Act of 2013.” 
 
On October 13, 2013, the Glendale City Council directed the City Manager and City Attorney to 
undertake a fact finding mission with the Tohono O’odham Nation in a good faith attempt to 
discuss and resolve outstanding issues, including pending litigation and disputes about the 
Nation’s construction and operation of gaming on the property. 
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On April 7, 2009, Glendale City Council adopted Resolution No. 4246 New Series, opposing the 
Nation’s application and directing the City Manager and City Attorney to take all reasonable, 
necessary and prudent actions to oppose the Tohono O’odham Nation’s application filed with the 
Secretary of the Interior and the Bureau of Indian Affairs. 
 

Attachments 

Resolution  

 



 

RESOLUTION NO. 4840 NEW SERIES 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
GLENDALE, MARICOPA COUNTY, ARIZONA, EXPRESSING 
THE CITY’S SUPPORT OF THE CREATION OF AN INDIAN 
RESERVATION ON PROPERTY WITHIN THE GLENDALE 
MUNICIPAL PLANNING AREA AND OPERATION OF A 
GAMING FACILITY ON SUCH PROPERTY AND DESIRE TO 
SETTLE OUTSTANDING ISSUES BETWEEN THE CITY OF 
GLENDALE AND THE TOHONO O’ODHAM NATION. 

 
 WHEREAS, in 1986, the United States Congress enacted the Gila Bend Indian 
Reservation Lands Replacement Act, which authorized the Tohono O’odham Nation to acquire 
new lands to replace lands damaged by flooding caused by the Painted Rock Dam and required 
the United States to hold eligible replacement lands in trust for the benefit of the Nation; and 
 
 WHEREAS, in 2003 the Tohono O’odham Nation purchased approximately 134 acres 
generally located at the southwest corner of 91st and Northern Avenues (the “Property”); and 
 
 WHEREAS, the Property is contiguous to the City of Glendale; and 
 
 WHEREAS, in 2009, the Tohono O’odham Nation submitted an application to the 
Bureau of Indian Affairs to have the Property taken into trust by the U.S. Government and held 
for the benefit of the Tohono O’odham Nation in order for the Nation to conduct gaming activity 
on the Property; and 
 

WHEREAS, on April 7, 2009, the City Council of the City of Glendale adopted 
Resolution No. 4246 New Series, opposing the Tohono O’odham Nation’s application filed with 
the Secretary of the Interior and the Bureau of Indian Affairs, and directing the City Manager and 
City Attorney to take all reasonable, necessary and prudent actions to oppose the Tohono 
O’odham Nation’s application filed with the Secretary of the Interior and the Bureau of Indian 
Affairs; and 
 

WHEREAS, the City of Glendale and the Tohono O’odham Nation instituted numerous 
legal actions, including, but not limited to, an action captioned Tohono O’odham Nation v. City 
of Glendale, et al., currently pending before the United States Court of Appeals for the Ninth 
Circuit (Case Nos. 11-16811, 11-16823, and 11-16833) (the “Annexation Litigation”);  and 

 
WHEREAS, on April 9, 2013, Representative Trent Franks introduced in the 113th 

Congress, House of Representatives Bill 1410, entitled “Keep the Promise Act of 2013,” setting 
forth among other things a prohibition of gaming activities on certain Indian lands in Arizona, 
including the Property; and 

 
 



 

WHEREAS, on October 13, 2013, the City Council of the City of Glendale directed the 
City Manager and City Attorney to undertake a fact-finding mission with the Tohono O’odham 
Nation and enter into negotiations with the Tohono O’odham Nation in a good faith attempt to 
discuss and resolve outstanding issues, including but not limited to, pending litigation and 
disputes about the Nation’s construction and operation of gaming on the Property; and 

 
WHEREAS, on March 25, 2014, the City Council of the City of Glendale adopted 

Resolution No. 4783 New Series, opposing House of Representatives Bill 1410, entitled “Keep 
the Promise Act of 2013”; and 
 

WHEREAS, on July 3, 2014, the Assistant Secretary of the United States Department of 
the Interior issued a decision that 53.54 acres of the Property must be acquired in trust for the 
benefit of the Nation under the terms of the Gila Bend Indian Reservation Lands Replacement 
Act; and  
 

WHEREAS, on July 15, 2014, the Mayor and Council of the City of Glendale adopted 
Resolution No. 4828 New Series, repealing Resolution No. 4246 and expressing the City of 
Glendale’s support for the creation of an Indian reservation on the Property and lack of objection 
to the utilization of the Property for gaming; and  

 
WHEREAS, the City Council of the City of Glendale believes that the support of local 

government is important to the development of the Property and cooperative intergovernmental 
relationships are vital to the proposed development of the Property.   
 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
GLENDALE as follows:  
 

SECTION 1.  That the Glendale City Council reaffirms Resolution No. 4828 New Series 
repealing in its entirety Resolution No. 4246 New Series (“Expressing the City’s Opposition to 
the Creation of an Indian Reservation on a Parcel within the Glendale Municipal Planning 
Area”).  

 
SECTION 2.  That it is deemed in the best interest of the City of Glendale and its citizens 

that the settlement agreement between the City of Glendale and the Tohono O’odham Nation be 
entered into, and such agreement is now on file in the office of the City Clerk of the City of 
Glendale (the “Settlement Agreement”).   

 
SECTION 3.  That the Mayor or City Manager and the City Clerk are authorized and 

directed to execute and deliver the Settlement Agreement on behalf of the City of Glendale. 
 
SECTION 4.  That the City Attorney is directed to withdraw Glendale’s appeal of, and to 

dismiss with prejudice Glendale’s claims in, the Annexation Litigation.   
 
SECTION 5.  That the City of Glendale supports the recent decision of the United States 

Department of the Interior to acquire a portion of the Property in trust for the Nation under the 



 

terms of the Settlement Act, supports the Nation’s WVR Project, including its casino gaming 
component, and will support a future decision to acquire in trust the balance of the Property.   

 
SECTION 6.  The City of Glendale desires that the Nation construct and commence 

operating the WVR Project as expeditiously as possible, for the mutual benefit of the City and 
the Nation. 

 
SECTION 7.  The City of Glendale urges the State of Arizona not to challenge the 

decision of the United States Department of the Interior to acquire in trust a portion of the 
Property for the benefit of the Nation. 

 
SECTION 8.  The City of Glendale urges the State of Arizona to withdraw its appeal of, 

and to dismiss with prejudice its claims in, the Annexation Litigation.   
 
SECTION 9.  The City of Glendale urges the State of Arizona to dismiss its appeal in 

Tohono O’odham Nation v. City of Glendale, et al., which is currently pending before the United 
States Court of Appeals for the Ninth Circuit (Case Nos. 11-16811, 11-16823, and 11-16833). 

 
SECTION 10.  The City of Glendale urges the Arizona congressional delegation to 

oppose any legislation aimed at limiting the Nation’s ability to conduct casino gaming at the 
WVR Project.   

 
SECTION 11.  The City of Glendale reaffirms Resolution No. 4783 New Series and 

opposes S. 2670 and any similar legislation that would prohibit or impede  the construction of or 
gaming at the WVR Project. 

 
PASSED, ADOPTED AND APPROVED by the Mayor and Council of the City of 

Glendale, Maricopa County, Arizona, this _____ day of __________________, 2014. 
 

  
   M A Y O R 

ATTEST: 
 
_______________________ 
City Clerk               (SEAL) 
 
APPROVED AS TO FORM: 
 
_______________________ 
City Attorney 
 
REVIEWED BY: 
 
_______________________ 
City Manager 
c_to_reserv_gaming 
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